Ordering Instructions
Statewide Contract — DEBT15

Ordering Requirements - The contract is available to all state agencies, political subdivisions,
and Colleges and Universities.

Special Instructions— An Agency Delivery Order (ADO) must be created in Oasis with the
appropriate documentation attached. The attached Usage Schedule provides the order of precedent
for agencies and vendors.

Approvals Required - For purchases over $250,000, Purchasing approval is required and will be
submitted as a CDO

Agency and/or Vendor Contact Information:

DEBTI15A

Dale Brumbach

Penn Credit Corporation

916 South 14 Street

Harrisburg, PA 17104

Phone: 800-720-7293

Fax 717-238-0901
dale.brumbach@penncredit.com

DEBT15B

Jillian Holland

EOS CCA

700 Longwater Drive
Norwell, MA 02061

Phone: 800-886-9177 x14023
Direct: 781-753-4023

Fax: 781-987-8303
jillian.holland@eos-usa.com

DEBT15D

Chris Johnson

Premiere Credit of North America, LLC
P.O. Box 19309

Indianapolis, IN 46219

Phone: 317-375-6585
cjohnsonl@premierecredit.com



DEBTI15E

Jennifer Hamilton

Pioneer Credit Recovery, Inc.
4660 Duke Drive, Suite 300
Mason, OH 45040

Phone: 513-605-7344

Fax: 800-234-5035
Jennifer.Hamilton@navient.com

DEBTI15F

Reuben L. Harness
ConServe

200 Crosskeys Office Park
Fairport, NY 14450

Phone: 585-364-4227

Fax: 585-421-1028
rharness@conserve-arm.com

See the List of Buyer Assignments located at the Purchasing Division website (Agency
Resource Center) for the centralized buyer assigned to this contract.

Type of Delivery Order —
Agency should prepare an Agency Delivery Order (ADO) for services rendered by the vendor.

How to submit the completed order to the Vendor - The agency must contact the

vendor representative to initiate the procurement process. The vendor shall accept orders by
regular mail, facsimile, e-mail, or any other written forms of communication.

Furthermore, the vendor shall accept payment in accordance with the payment

procedures of the State of West Virginia.



