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Extended Description:

STATEWIDE COOPERATIVE AWARD

CMA 0212 CRENTAL20A: NATIONWIDE VEHICLE RENTAL SERVICES

This Statewide open-end contract with Enterprise Rent A Car Co. (a subsidiary of Enterprise Holdings, Inc.) is to provide Nationwide Vehicle Rental Services to all
State of West Virz?nia Agencies and PolitiwlpSuhdivisIons via the gttached Par|¥1icipatingpAddendumgAgreer;lent (Iﬁaster Agreement No. 8408) alrll incolgpr;rg?gd t?earein
by reference and made apart hereof.

Effective Date of Contract: 11/15/2019 through 09/15/2021.

ORDERING INSTRUCTIONS:

STATE AGENCIES: Ordering Requirements - Spending Unit (s) shall issue a wOASIS Agency Delivery Order (ADO) to the Enterprise Rent A Car vehicle rental
location. Non-wvOasis agencies should order using appropriate agency ordering procedures.

teciziaa!nstrurt‘:t!ions - This discount is available nationally at any Enterprise vehicle rental location. Agency must use the State of WV User Code: XZ68WWV to
obtain discount.

NOTE: Usa IN-STATE PRICING for rentals within the State of WV. NASPO National ratas apply outside the geographical state area.
Approvals Required - None
VENDOR CONTACT INFORMATION:

Rob Halloy, Business Sales Director
148 Carrier Way, Suite H

Scott Depot, 25560
304-720-88%0 ext. 148
Robert.F.Halloy@ehi.com

Line Commodity Code Manufacturer Model No Unit Unit Price
1 78111809 EA $0.000000
Service From Service To

Commodity Line Description: VEHICLE RENTALS

Extended Description:

VEHICLE RENTALS -
See attached pricing pages for contract pricing.

Use State of WV User Code: XZ6BWWV to obtain discount. This discount is available nationally at any Enterprise Rent A Car Company location.
NOTE: Use in-state pricing for rentals within the State of WV. NASPO rates apply outside the geographical state area.

Date Printed: Nov 07,2019  Order Numbar: CRENTALZ0A Page: 2 FORM ID : WV_PRC_CMA_001 8/14




NASPO ValuePoint NASPO

PARTICIPATING ADDENDUM Exhibit_A val e Pﬂmt

NATIONWIDE CAR RENTAL SERVICES
Lead by the State of Oregon (“Lead State™)

NASPO ValuePoint Master Agreement# 9408

Contractor: The Subsidiaries of Enterprise Holdings, Inc. set forth on
Schedule 1 to the Master Agreement

Participating Entity: State of West Virginia
WYV Contract# CMA 0212 CRENTAL20A

The following Goods or services are included in this Addendum:
o All Goods and accessories listed Contractor page of the NASPO ValuePoint website,

Master Agreement Terms and Conditions:

1. Scope: This addendum covers the car rental services provided by Contractor under the
Enterprise Rent-A-Car and National Car Rental brands, led by the State of Oregon for use by
state agencies and other entities located in the State of West Virginia authorized by that State’s
statutes to utilize State contracts with the prior approval of the State’s Chief Procurement
Official.

2. Participation: This NASPO ValuePoint Master Agreement may be used by all state
agencies, institutions of higher institution, political subdivisions and other entities authorized
to use statewide contracts in the State of West Virginia. Issues of interpretation and
eligibility for participation are solely within the authority of the State Chief Procurement
Official.

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as
follows (or their named successors):

ntract
Name: Robert Halloy
Address: 148 Carrier Way Ste H, Scott Depot, WV 25560
Telephone: | (304) 720-6899
Fax:

Email: Robert.F.Halloy@ehi.com
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NATIONWIDE CAR RENTAL SERVICES
Lead by the State of Oregon (“Lead State™)

Participating Entity

Name: William M. Sheets, Purchasing Director, The State of West Virginia

Address; 2019 Washington Street, East

Telephone: | 304-558-2306

Fax: 304.558-3970

Email: w.michael.sheets@wv.gov

4. Participating Enfity Modifications Or Additions To The Master Agreement

These modifications or additions apply only to Contractor and the Participating Entity.

Participating Entity must check one of the boxes below.

[__] No changes to the terms and conditions of the Master Agreement are required,

[ X ] The following changes are modifying or supplementing the Master Agreement terms and
conditions,

A.

The terms contained in the WV-96 attached hereto as Attachment 1.

PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will
not disclose to anyone, directly or indirectly, any such personally identifiable information
or cther confidential information gained from the Agency, unless the individual who is the
subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees to comply

with the Confidentiality Policies and Information Security Accountability Requirements,
Attached as Attachment 2.

- ANTITRUST: In submitting a bid to, signing a contract with, or accepting an Award

Document from any agency of the State of West Virginia, the Vendor agrees to convey,
sell, assign, or transfer to the State of West Virginia all rights, title, and interest in and to
all causes of action it may now or hereafter acquire under the antitrust laws of the United
States and the State of West Virginia for price fixing and/or unreasonable restraints of trade
relating to the particular commodities or services purchased or acquired by the State of
West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of
the Division of Protective Services shall require any service provider whose employees are
regularly employed on the grounds or in the buildings of the Capitol complex or who have
access to sensitive or critical information to submit to a fingerprint-based state and federal
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NATIONWIDE CAR RENTAL SERVICES
Lead by the State of Oregon (“Lead State”)

background inquiry through the state repository. The service provider is responsible for
any costs associated with the fingerprint-based state and federal background inquiry. After
the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who
will be physically present and working at the Capitol complex to the Director of the
Division of Protective Services for purposes of verifying compliance with this provision.
The State reserves the right to prohibit a service provider's employees from accessing
sensitive or critical information or to be present at the Capitol complex based upon results
addressed from & criminal background check. Service providers should contact the West
Virginia Division of Protective Services by phone at (304) 558-9911 for more information.

E. REPORTS: The Contractor shall provide to the State of West Virginia’s primary contact
person quarterly utilization reports containing at a2 minimum the following information
pertaining to the State of West Virginia agencies, boards, commissions, and political
subdivisions:

a. Renting Entity;

b. Purchase order number or Rental Agreement Number;
¢. Vehicle Type Driven;

d. Charge Days;

e. Total Charged Renting Entity.

These reports will be provided in Excel format and sent via email on a quarterly
basis as follows:

PERIOD END REPORT DUE
December 31 February 28
March 31 May 31

June 30 August 31
September 30 November 30

5. Reserved

6. Subcontractors: All contactors, dealers, and resellers authorized in the State of West
Virginia, as shown on the dedicated Contractor (cooperative contract) website, are approved
to provide sales and service support to participants in the NASPO ValuePoint Master
Agreement. The contractor’s dealer participation will be in accordance with the terms and
conditions set forth in the aforementioned Master Agreement.
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1. Request for Service: Any rental completed by a Participating Entity or Purchasing Entity for
car rental services available from this Master Agreement shall be deemed to be a Purchase
of Service (and governed by the prices and other terms and conditions) of the Master
Agreement unless the parties to the Request for Service agree in writing that another
contract or agreement applies to such Request for Service.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution
by both parties below.

Participating Entity: Contractor: The Subsidiaries of Enterprise
Holdings, Inc. set forth on Schedule 1 to the
West Virginia Purchasing Division Master Apgreement
Signature; Signature;
A—Lr/'_‘"—z e % f(’__/.—"f - N M\l
Name: W, Michael Sheets Name:
Meredith Perkins
Title: Purchasing Director Title: Authorized Officer
: te:

Date Hlosty g Date ”/8//7

f )

For questions on executing a participating addendum, please contact:
NASPO ValuePoint

Cooperative Development Coordinator: Tim Hay, CPPB

Telephone: 503.428.5705

Email: thay@naspovaluepoint.or;

[Please email fully executed PDF copy of this document
io
PA@naspovaluepoint.org
to support documentation of participation and posting in
appropriate data bases.}
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ATTACHMENT 1 - WV-96
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR’S STANDARD CONTRACTUAL FORMS

State Agency, Board, or Commission (the “Stale™): West Virginia Purchasing Division

Vendor: Enterprise Holdings, LLc ; & all subsidiaries listed within Schedule | of the Master Agreement#9408

Contract/Lease Number (“Contract”): CMA 0212 CRENTAL20A

Commodity/Service: Nationwide Vchicle Rental Services

The State and the Vendor are entering into the Contrect identified above. The Vendor desires fo incorporate one ar more forms it created
into the Contract. Vendor’s form(s), howover, include(s) one or mors contractual terms and conditions that the State cannot or will not
sccepl. In consideration for the State’s incorporating Vendear's form(s) into the Contract, the Vendor enters into this Addendum which
specifically eliminates or aiters the legal enforceability of certain terms and conditions contained in Vendor’s form(s). Therefore, on
the date shown below each signsture line, the parties agree to the following contractual terms and conditions in this Addendum are
dominate over aoy competing terms made a part ol the Contract:

6!

9

10.

t,

ORDER OF PRECEDENCE: This Addendumn modifies and supersedes anything contained on Vendor's form(s) whether of not
they are submitted before or after the signing of tiis Addendum. TN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S
FORM(S} AND THIS ADDENDUM, THIS ADDENDUM SHALL CONTROL.

PAYMENT — Paymenis for goodsfservices will be made in arreers only upan receipt of a proper invoice, detailing the
goods/services provided or receipt of the goods/services, whichever is later, Notwithstanding tho foregoing, payments for software
licenises, subscriptions, or meintenance may be paid annually in advance.

Any language itaposing any interest or charges due to iate payment is deleted.

FISCAL YEAR FUNDING ~ Performance of this Contract is contingent upon funds being appropristed by the WV Legislature
or otherwise being evaileble for this Contract. In the event funds are not appropriated or otherwise available, the Contract becomnes
of no effect and is null and void after Junc 30 of the current fiscal year. If that occurs, the State may notify the Vendor that an
altemative source of funding has been obtained and therehy avoid the automatic termination. Nomeappropriation or non-funding
shall not be considered an event of defanlt.

RIGHT TO TERMINATE - The State reserves the right to terminate this Contract upon thirty (30} days written notice to the
Vendor. Ifthis right is exercised, the State agrees to pay the Vendor only for all undisputed services rendered or goods received
before the termination’s effective date, All provisions are deleted that seek to require the State 10 (1) compensate Vendor, in whola
or in part, for lost profit, (2) pay a tennination fee, or (3) pay liquidated damages if the Contract is terminated early.

Any language secking to accelerate payments in the cvent of Contract termination, default, or non-funding is hereby deleted,
DISPUTES -- Any language binding the State to any arbitration or to the decision of any arbitration board, commission, panel or
other entity Is deleted; as is any requirement to waive a jury trial.

Any language requiring or permitting disputes under this Contract to be resolved In the courts of any state other than the State of

West Virginia is deleted. All legal actions for damages brought by Vendor against the State shall be brought in the West Virginia
Claims Commission. Other causes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction

averit.

Any language requiring the Stato to agree (o, or be subjeet to, any form of equitable relief not authorized by the Constitution or faws
of State of West Virginia is deleted.

FEES OR COSTS: Any language obligating the Statc to pay costs of collection, conrt costs, or attorney’s fees, unless ordered by
a court of competent jurisdiction is deleted,

GOVERNING LAW - Any language requiring the application of the law of any state other than the State of West Virginia in
interpreting or enforcing the Contrast is delcted. The Contract shall be governed by the laws of the State of West Virginia.

RISK SHIFTING - Any provision requiring the State to bear the costs of 2!l or a majority of business/legal risks associated with
this Contract, to indemnify the Vendor, or hold the Vendor or a third party harmless for any act or omission is heraby deleted.
LIMITING LIABILITY — Any langunge limiting the Vendor's liability for dircct damages to person ot property is deleted.
TAXES - Any provisions requiring the Siate (o pay Federal, State or local taxes or file tax retums or reporis on behalf of Vendar
are deleted. The State will, upon request, provide a tax exempt certificate to confirm its tax exempt status.

NO WAIVER ~ Any provision requiring the Stale to waive any rights, claims or defenses is hereby defoted.
1|Page
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12. STATUTE OF LIMITATIONS ~ Any clauscs limiting the time in which the Statc may bring suit against the Vendor or any other
third party are deleted.

13. ASSIGNMENT — The Vendor agrees not $o assign the Contract to any person or eatity without the State’s prior written consent,
which will not be unreasonably delayed or denied. The State zeserves the right to essign this Contract to enother State agency,
board or commission upon thirty (30) days written notice to the Vendor, These resirictions do not apply to the payments made by
the State. Any assignment will not become effestive and binding upon the State until the State is notified of the essignment, and
the Stets and Vendor execute a change order to the Contract.

i4. RENEWAL ~ Any langusge that seeks to astomatically renew, modify, or extesd the Coniract beyond the initial term or
automatically continue the Contract period from term fo term is deleted. The Contract may be renewed or continued only upon
mutua) written agreement of the Parties.

15. INSURANCE - Any provision requiring the State to maintain any type of insarance for either its or the Vendor’s benefit is deleted.

t6. RIGHT TO REPOSSESSION NOTICE — Any provision for repossession of equipment without notice is hereby deleted.
However, the State does recognize s right of repossession with notice.

1 2--DELIVERY—Al deliveries undos the Contract.will ba EOB destination unless-tha State axpressly and-knowingly-agrevs-otharwise:
Any-conbrary.delivesyderus-arc-heseby.deleted.

18. CONFIDENTIALITY - Any provisions regarding confidential treatment or non-disclosure of the terms and conditions of the
Contract are hereby deleted. State contracts are public records under the West Virginia Freedom of Information Act (“FOIA™) (W.
Va. Code §29B--1, ct seq.) and public procurement laws. This Contract and other public records may be discloscd without notice
to the vendor at the Stato’s sole discretion.

Any provisions regarding confidentielity or non-disclosure related to contract perfunmance are only effective to the extent they are
consistent with FOILA and incorporeied into the Contract through a separately approved and signed non-disclosure agreement,

19. THIRD-PARTY SOFTWARE ~ If this Contract contemplates or requires the use of third-pasty software, the vendor represents
that none of the mandatory click-through, unsigned, or web-finked terms and conditions presented or required before using such
third-party software conflict with any term of this Addendum or that is has the authority to modify such third-party software's terms
and conditions 1o be subordinate to this Addendum. The Vendor shall indemnify and defend the State against all claims resulting
from an assertion that such third-party terms and conditions are not in accord with, or subordinate to, this Addendum.

20. AMENDMENTS — The parties agree that all amendments, modifications, alterations or changes to the Contract shalf be by mutuat
apreement, in writing, and signed by both parties. Any language to the comtrary is doleied.
Notwithstending the foregoing, this Addendum can only be ameaded by (1) identifyying the alterations to this form by using Jafics
to identify language being added and striketheough: for Innguage being deleled (do not use track-changes) and (2) having the Office
of the West Virginia Attomey General's autharized representative expressly agree to and knowingly approve those alterations.

State: West Virginia Purchasing Division Vendor: ZMJQ
~
By: Pl F— By 1 S~

Printed Name: ' /724 A 5heets Printed Name: _cDownd Yooy 2 m3E-
Title: Dy recler Title: _LJ_P/g _ﬂ I .
Datee 1/ /et _ Date: _ I/’/G'//f

2|Page
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ATTACHMENT 2 - WV Confidentiality Policies and Information Security Accountability
Requirements



Notice of State of West Virginia

Confidentiality Policles and Information Security Accountability Requirements

1.0

20

3.0

INTRODUCTION

The Executive Branch has adopted privacy and information security policies to
protect confidential and personally identifiable information (hereinafter all referred to
as Confidential Information). This Notice sets forth the vendor’s responsibilities for

safeguarding this information,

DEFINITIONS

2.1 Breach shall mean the acquisition, access, use or disclosure of Confidential
Information which compromises the security or privacy of such information.

2.2 Confidential Information, shall include, but is not limited to, trade secrets,
personally identifiable information, protected health information, financial
information, financial account number, credit card numbers, debit card
numbers, driver's license numbers, State ID numbers, social security
numbers, employee home addresses, employee marital status, employee
maiden name, etc.

2.3  Security Incident means any known successful or unsuccessful attempt by
an authorized or unauthorized individual to Inappropriately use, disclose,
modify, access, or destroy any information.

BACKGROUND

Agencies maintain Confidential information, including, but not limited to, trade
secrets, personally Identifiable information, protected health information, financial
information, financial account numbers, credit card numbers, debit card numbers,
driver's license numbers, State ID numbers, social security numbers, employee
home addresses, etc. Federal laws, including, but not limited to, the Health
Insurance Portability and Accountabllity Act, the Privacy Act of 1974, Fair Credit
Reporting Act and State laws require that certain information be safeguarded.
In some situations, Agencies delegate, through contract provisions, functions to
vendors that involve the vendor’s collection, use and/or disclosure of
Confidential Information. WV State government must fake appropriate steps to
ensure its compliance with those laws and desires to protect its citizens' and
employees' privacy, and therefore, must require that its vendors also obey those

laws.

Utilization of safeguards can greatly minimize potential exposure to
sensitive information, and vendors are expected to adhere to industry standard
best practices in the management of data collected by, or on behalf of, the State,
and in the vendor's possession for a business purpose. Even when sound
practices and safeguards are in use, exposures can occur as the resuit of a

Page 1 of §
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4.0

theft, loss, or compromise of data, or systems containing date. At these times,
vendors must be accountable for the loss of data in their possession by
immediately reporting the incident surrounding the loss, and by absorbing any
cost associated with the appropriate response actions deemed by the State to be
reasonable and necessary. Additional vendor funding may be needed for
required activities, such as: rapid nofification to affected persons, and provision of
a call center to handle inquiries. Nofification and calt handling will use a State-
specified method, format, language, and personnel staffing level,

POLICY

4.1  All vendors for the Executive Branch of West Virginia State government
shall sign both the RFP or RFQ, as applicable, and the Purchase Order
which contain the confidentiality statement, incident response
accountability acknowledgement, and adopt this policy by reference.

42 Vendors must contact the Privacy Officer of the Agency with which
they are contracting to oblain Agency-specific privacy policies, procedures and
rules, when applicable,

43 For vendors' information, Agencies generally require at lsast the
following minimum standards of care in the handling of their Confidential
Information:

4.3.1 Confidential Information shall only be used or disclosed for the purposes
designated in the underiying contract and at no time shall it be disclosed or
used for a personal, non-work or non-contract related reason, unless
specifically authorized in writing by the Agency.

4.3.2 In all circumstances, vendors shall have no ownership rights or
interests in any data or information, including Confidential Information. All
data collected by the vendor on behalf of the Agency, or received by the
vendor from the Agency, is owned by the Agency. There are no exceptions
to this provision.

4.3.3 In no circumstance shall a vendor use Confidential Information, or data, in
any way detrimental to the Agency or to any individual whose records
reside in the vendor's control. This prohibition shall not be construed to
curlall & vendor's whistieblower rights under Federal and State taw. If, in the
process of making a good faith report under the provisions of W. Va. Code
§ 6C-1-1 et seq. or the Health Insurance Portability and Accountability Act of
1996 (“HIPAA"), (Pub. L. No. 104-191) as amended by the American
Recovery and Reinvestment Act of 2008 (Pub. L. No. 111-5) (the "HITECH
Act’), any associated regulations and the Federal regulations published at
45 CFR parts 160 and 164 (sometimes collectively referred to as ‘HIPAA™)
or any other relevant whistleblower law, a vendor finds it necessary to

Page 2 of 5
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4.3.4

4.3.5

4.3.6

44

441

442

disclose Confidential Information to an appropriate authority in accordance
with those statutes, the disclosure will not be freated as a Breach of the
Agency's securily, privacy or confidentiality policies, as long as the
confidential nature of the information is explicitly conveyed to the authorized

racipient.

The State may periodically monitor and/or audit use of the information
systems and other record-keeping systems at a vendor location or a State
location in an effort to ensure compliance with this policy. In addition, the
State may audit, and require strengthening of, vendor policies and/or
practices as they impact security of State data within the vendor's

possession.

Any collection, use or disclosure of information that is determined by the
Agency to be contrary to the confidentiality statement, iaw or Agency policy
may result in termination of the underlying contract.

The confidentiality and incident response accountability statement
contained within the RFP or RFQ, as applicable, and the Purchase
Order shall survive termination of the underlying contract.

If there Is an incident that invoives theft, loss, or compromise of State
Confidential Information, the following reporting and/or actions must be
taken by the vendor, on its own behalf, or on behalf of its subcontractor:

If the event involves a thefl, or is incidental to another crime, appropriate
law enforcement officials shall be notified and a police report generated to
dacument the circumstances of the crime, with a goal to establish whether
the crime involved a motive to obtain the sensitive data. A copy of the police
report will be forwarded in accordance with 4.4.2.3.

Notification of Breach.

4421 Upon the discovery of Breach of security of Confidential
Information, if the Confidential Information was, or is reasonably
believed to have been, acquired by an unauthorized person, the
vendor shall notify the individuals identified in 4.4.2.3 immediately
by telephone call plus e-mali, web form or fax; or,

4.4.2.2 Within 24 hours by e-mail or fax of any suspected Security
incident, intrusion or unauthorized use or disclosure of Confidential
Information, in viclation of the underlying contract and this Notice, of
potential-loss of confidential data affecting the underlying contract.

4.42.3 Notification required by the above two sections shall be provided to:

Page 3 of 5
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45

4.6

4.7

(1) the Agency confract manager whose contact information may be
found at www.state.wv.us/admin/purchase/vrc/agencyiihtm and,
(2) unless otherwise directed by the Agency in writing, the Office of

Technology at incident@wv.gov.

44.2.4 The vendor shall immediately investigate such actual or suspected
Security Incident, Breach, or unauthorized use or disclosure of
Confidential Information, Within 72 hours of the discovery, If an
actual Breach has occurred, the vendor shall notify the individuals
identified in 4.4.2.3 of the following: (a) Whal data elements were
involved and the extent of the data Iinvolved in the Breach (e.0.
number of records or affected individual's data); (b) The Identity of
the unauthorized persons known or reasonably belleved to have
improperly used or disclosed PHI or Confidential Information; (c) A
description of where the Confidential Information is belleved to have
been improperly transmitted, sent, or utilized; (d) A description of
the probable causes of the improper use or disclosure; and (e)
Whether any Federal or State laws requiring individual notifications
of Breaches are triggered.

44.25 Agency will coordinate with the vendor to determine additional
specific actions that will be required of the vendor for mitigation of
the Breach, which may include notification to the individual or other
authorities.

44.26 Al associated costs shall be bome by the vendor. This may
include, but not be limited to costs associated with nofifying affected
individuals,

The State may require that a vendor provide evidence of adequate
background checks, including & nationwide record search, for individuals who
are entrusted by the vendor to work with State information,

The State requires that any vendor taking possession of State data have
comprehensive policies and practices to adequately safeguard that
information, and further that the sensitivity of the information is clearly
identified and documented in writing, with signed acknowiedgement by the
vendor that the sensitivity is understood, before it is conveyed to the
vendor. Vendor policy should articulate all safeguards in place for the State
information, including provisions for destruction of all data, including backup
copies of the data, at the end of the vendor’s legitimate need to possess the
data, All State-owned media containing State information will be returned to
the State when no longer legitimately needed by the vendor.

All vendor owned devices that contain or transport any State Confidential
Information must be encrypted using the AES algorithm, and an industry

Page 4 of §
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standard methodology. This includes deskiop and laptop computers (whole
drive encryption — not file encryption), personal digital assistants (PDA), smart
phones, thumb or flash-type drives, CDs, diskettes, backup lapes, etc.

Page 5 of 5§
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NASPO ValuePoint Master Agreement

This NASPO ValuePoint Master Agreement ("Master Agreement”) is between the State of
Oregon, acting by and through the Department of Administrative Services, Procurement
Services ("DAS PS"), as the Lead State, on behalf of the member states of the NASPO ValuePoint
Cooperative Purchasing Program and other Participating Entities and The Subsidiaries of
Enterprise Holdings, Inc. listed on Schedule 1 hereto ("Contractor”). This Master Agreement is
effective on the date that it has been signed by the parties and has been approved as required
by applicable law (“Effective Date").

1. Master Agreement Order of Precedence

a. Any Request for Service placed under this Master Agreement shall consist of the
following documents:

{1) A Participating Entity’s Participating Addendum (“PA"), substantially in the form
attached hereto as Exhibit A;

(2) NASPO ValuePoint Master Agreement and its exhibits (in the following order of
Precedence); .

The Master Agreement terms and condltions, less its exhibits
Exhibit D- Provisions Required by Federal Law
Exhibit B - Description of Vehicle Rental Services
Exhibit C - Rates
Exhibit F- Sample Standard Rental Agreement
Exhibit A - Sample Participating Addendum
Exhibit E - NASPO ValuePoint Detalled Sales Data Report Form

(3) A Request for Services issued against the Master Agreement and a Participating
Addendum or other agreed upon ordering process set forth in the Participating
Addendum;

(4) Any terms and conditions provided electronically or online or as part of Services
descriptions or guidelines; and

(5) Any Offeror's online or third party terms and conditions.

b. These documents shall be read to be consistent and complementary. Any conflict among
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these documents shall be resolved by giving priority to these documents in the order listed
above. Contractor terms and conditions that apply to this Master Agreement are only those
that are expressly accepted by the Lead State and must be in writing and attached to this
Master Agreement as an Exhibit or Attachment. Participating Entities’ terms and conditions
that apply to this Master Agreement are only those that are contained herein and thase
additional terms and conditions that are expressly accepted by Contractor in writing and
signed by the applicable Participating Entity and Contractor.

2. Definitions

Authorized User Data means all information and data created by or in any way
originating with Authorized User, and all data that fs the output of computer processing of
or other electronic manipulation of any data that was created by or in any way originated .
with Authorized User, whether such data or output is stored on Authorized User's
hardware, Contractor’s hardware or exists in any system owned, maintained or otherwise
controlled by Authorized User or by Contyractor,

Authorized User means a person authorized by the Participating Entlty to use the
Services under this Master Agreement as defined in each Participating Entity's
Participating Addendum.

Contract means any agreement between Contractor and Purchasing Entity for the
Services, including a Request for Service.

Contractor means the person or entity delivering the Services under the terms and
conditions set forth in this Master Agreement.

Embedded Software means cne or more software applications which permanently
reside on a computing device,

Intellectual Property means any and ail patents, copyrights, service marks, trademarks,
trade secrets, trade names, patentable inventions, or other similar proprietary rights, in
tangible or Intangible form, and all rights, title, and interest therein.

Lead State means the State of Oregon which Is centrally administering this Master
Agreement

Master Agreement {or MA) means the agreemeant for car rental services executed by and
between the Lead State, acting on behalf of the members of the NASPO ValuePoint
Cooperative Purchasing Program, and the Contractor, as now or hereafter amended. -

NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing
bustness as NASPO ValuePoint, a 501(c}(3) limited Hability company that is a subsidiary
organization the National Association of State Procurement Officials (NASPO), the sole
member of NASPO ValuePoint. NASPO ValuePoint facilitates administration of the NASPO
cooperative group contracting consortium of state chief procurement offictals for the
benefit of state departments, institutions, agencies, and political subdivisions and other
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eligible entities (i.e,, colleges, schaol districts, countles, cities, some nonprofit
organizations, etc.) for all states, the District of Columbia, and territories of the United
States, NASPO ValuePoint is identified in the Master Agreement as the recipient of reports
and may perform contract administration functions relating to coilecting and receiving
reparts as well as other contract administration functions as assigned by the Lead State.

Participating Addendum means a bilateral agreement executed by a Contractor and a
Participating Entity incorporating this Master Agreement and any other additional
Participating Entity specific language or other requirements, e.g. ordering procedures
specific to the Participating Entity, other terms and conditions.

Participating Entity means a state, or other legal entity, properly authorized to enter into
a Participating Addendum.

Participating State means a state, the District of Columbia, or one of the territories of the
Unitad States that is listed in the Request for Proposal as intending to participate. Upon
execution of a Participating Addendum, a Participating State becomes a Participating
Entity; however, a Participating State listed in the Request for Proposals is not required to
later participate in the Master Agreement.

Purchasing Entity means a Traveler or a state (as well as the District of Columbia and U.S
territories), city, county, district, other political subdivision of 2 State, and a nonprofit
organization under the laws of some states if authorized by a Participating Addendum,
whao issues a Request for Service against the Master Agreement and a Participating
Addendum and becomes financially comemitted to the purchase,

Request for Services means the process or method for-ordering or request initiated by
an Authorized User requesting Services whether in person, in writing, by phone or other
electronic means,

Services means the vehicle rental services to be provided by Contractor.

Traveler means an Authorized User traveling pursuant tp a Request for Service issued
under this Master Agreement.

3. Term of the Master Agreement; Non-excluslvity

a. The initial term of this Master Agreement is for two (2) years. This Master Agreement
may be extended beyond the original contract period for four (4) additional years at the
Lead State’s discretion and by mutual agreement as to the terms and pricing and upon
review of requirements of Participating Entities, current market conditions, and
Contractor performance.

b. This Master Agreement is not exclusive. Purchasing Entities retain the right to contract
for Services or through any selection process authorized by law, or to perform the
Services themselves. Neither NASPO ValuePoint nor the Lead State guarantees that any
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specific number of Contracts will be issued or that any specific amount of Services will be
required.

4. Amendments

The terms of this Master Agreement shall not be walved, altered, modified, supplemented
or amended in any manner whatsoever without prior written approval of the Lead State

and Contractor,
5. Participants and Scope

a, Contractor may not deliver Services under this Master Agreement until a Participating
Addendum acceptable to the Participating Entity and Contractor is executed, The NASPO
ValuePoint Master Agreement Terms and Conditions are applicable to any Request for
Service by a Participating Entity (and other Purchasing Entities covered by their
Participating Addendum), except to the extent altered, modified, supplemented or
amended by a Participating Addendum. By way of illustration and not limitation, this
authority may apply to unique delivery and invoicing requirements, confidentiality
requirements, defaults on Requests for Service, governing law and venue relating to
Requests for Service by a Participating Entity, indemnification, and insurance
requirements. Statutory or constitutional requirements relating to availability of funds
may require specific language in some Participating Addenda in order to comply with
applicable J]aw. The expectation is that these alterations, modifications, supplements, or
amendments will be addressed [n the Participating Addendum or, with the consent of the
Purchasing Entity and Contractor, may be included in the ordering document (e.g. Request
for Services or contract} used by the Purchasing Entity to place the Request for Service.

b, Use of specific NASPQ ValuePeint cooperative Master Agreements by state agencies,
political subdivisions and other Participating Entities (including cooperatives) authorized
by individual state’s statutes to use state contracts are subject to the approval of the
respective State Chief Procurement Officlal. Issues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief Procitrement
Offictal.

¢. Obligations under this Master Agreement are limited to those Participating Entlties who
have signed a Participating Addendum and Purchasing Entitles within the scope of those
Participating Addenda. States or other entities permitted to participate may use an
informal competitive process to determine which Master Agreements to participate in
through execution of a Participating Addendum. Financial obligations of Participating
Entitles who are states are limited to the Requests for Service or orders placed by the
departments or other state agencies and institutions having available funds. Participating
Entities who are states incur no financial obligations on behalf of ather Purchasing
Entities, Contractor shall email a fully executed PDF copy of each Participating Addendum
to PA@naspovaiuepoint.org to support documentation of participation and posting In
appropriate data bases,

NASFO Master Agreement 4



d. NASPO Cooperative Purchasing Organization LLC, doing buginess as NASPO ValuePoint,
is not a party to the Master Agreement. It is a nonprofit cooperative purchasing
organization assisting states in administering the NASPO cooperative purchasing program
for state government departments, institutions, agencles and political subdivisions (eg,
colleges, school districts, counties, cities, etc.) for all 50 states, the District of Columbia and
the territories of the United States.

e, Participating Addenda shall not be construed to amend the following provisions in this
Master Agreement between the Lead State and Contractor that prescribe NASPO
ValuePoint Program requirements: Term of the Master Agreement; Amendments;
Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed
Usage Reports; NASPO ValuePoint Cooperative Program Marketing and Performance
Review;; Right to Publish; Price and Rate Guarantee Period; and Individual Customers,
Any such language purporting to amend any of these provisions shall be void and of no
effect.

f. Participating Entities who are not states may under some circumstances sign their own
Participating Addendum, subject to the consent to participation by the Chief Procurement
Official of the state where the Participating Entity is located. In such circumstances,
Contractor agrees to coordinate such requests for such participation through NASPO
ValuePoint. Any permission to participate through execution of a Participating Addendum
is not a determination that procurement authority exists in the Participating Entity; they
must ensure that they have the requisite procurement authority to execute a Participating
Addendum.

6. Administrative Fees

a. No later than sixty (60) Calendar days following the end of each calendar quarter, for
each calendar quarter, the Contractor shall pay to NASPO ValuePoint, or its assignes, a
NASPO ValuePoint Administrative Fee of one-quarter of one percent (0.25% or 0,0025)
on all base rental charges and the following optional products: GPS units, satellite radio
service, toll device, Personal Affects Insurance (PAI), Personal Effects Coverage (PEC), and
any charges for additional roadside assistance purchased by the Traveler, BUT
specifically excluding: taxes, facility charges and concessicn recovery and other pass-
through fees and charges.

b. Additionally, some states may require an additional fee be paid directly to the state only
on puirchases made by Purchasing Entities within that state, For all such raquests, the fee
level, payment method and schedule for such reports and payments will be incorporated
into the Participating Addendum that is made a part of the Master Agreement. The
Contractor may adjust the pricing in the Particlpating Entities ‘Participating Addendum to
include an additional administrative fe for purchases made by Purchasing Entities within
the jurisdiction of the state. All such agreements shall not affect the NASPO ValuePoint
Administrative Fee petcentage or the prices paid by the Puichasing Entities outside the
jurisdiction of the state requesting the additional fee. The NASPO ValuePoint
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Administrative Fee in subsection 6a shall be applied to the adjusted prices (if any) in
Participating Addenda.

7.NASPO ValuePoint Summary and Detailed Usage Reports

In addition to other reports that may be required by this solicitation, the Contractor shall
provide the follswing NASPO ValuePoint reports:

a. Summary Sales Data, The Contractor shall submit quarterly sales reports directly to
NASPQ ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee
Reporting Tool found at http:/ /calculator.naspovaluepoint.org/, Any/all sales made under
this Master Agreement shall be reported as cumulative totals by state. Even if Contractor
experlences zero sales during a calendar quarter, a report [s stil} required. Reports shall be
due no later than sixty (60) Calendar days following the end of the calendar quarter {as
specified in the reporting tool).

b. Detailed Sales Data. Contractor shall also repart detailed sales data by: (1) Provider
name; (2) Renting Entity (State) {3) City Vehicle Rented in ; (4) State Vehicle Rented In
(5) Vendor Rental Agreement Number {6) Checkout Date (7) Checlk in Date (8) Miles
Driven (9) Vehicle Type Reserved {10) Vehicle Type Driven (11) Vehicle Type Charged
(12) Master Agreement Rental Price (13) Days Charged (14) Total Charged Renting Entity
The report shall be submitted in any form required by the solicitation. Reports are due on
a quarterly basls and must be received by the Lead State and NASPO ValuePoint
Cooperative Development Team no later than sixty (60) Calendar days after the end of the
reporting period. Reports shall be delivered to the Lead State and to the NASPO
ValuePoint Cooperative Development Team electronically through a designated portal,
email, CD-ROM, flash drive or other method as determined by the Lead State and NASPO
ValuePoInt. Detafled sales data reports shall include sales information for all sales under
Participating Addenda executed under this Master Agreement. The format for the detalled
sales data report Is In shown in Exhibit E,

¢ Report data for Travelers should be limfted to ONLY the state and entity they are
participating under the authority of (state and agency, city, county, school district, etc)
and the amount of sales. No personal identification numbers, e.g. names, addresses, sacial
security numbers or any other numerical identifier, may be submitted with any
repaort, .

d. Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator
with an executive summary each quarter that includes, at a minimum, a list of states with
an active Participating Addendum, states that Contractor Is in negotiations with and any
Participating Addendum roll out or Implementation actlvities and issues. NASPO
ValuePoint Cooperative Development Coordinator and Contractor will determine the
format and content of the executive summaty, The executive summary is due thirty (30)
calendar days after the conclusion of each calendar quarter.

e, Timely submission of these reports is a material requirement of the Master Agreement.
The recipient of the reports shall have exclusive ownership of the media containing the
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reports. The Lead State and NASPQ ValuePoint shall have a perpetual, irrevocable, non-
exclusive, royalty free, transferable right to display, modify, copy, and otherwise use
reports, data and information provided under this section,

8. NASPO ValuePoint Cooperative Program Marketing, Training, and
Performance Review

Contractor agrees to work cooperatively with NASPO ValuePolnt personnel. Contractor
agrees to present plans to NASPQ ValuePoint for the education of Contractor’s contract
administrator(s) and sales/marketing workforce regarding the Master Agreement
contract, including the competitive nature of NASPQ ValuePolnt procurements, the Master
agreement and participating addendum: process, and the manner in which qualifying
entities can participate in the Master Agreement.

Contractor agrees, as Participating Addendums become executed, if requested by
ValuePoint personnel to pravide plans to launch the program within the participating
state, Plans will indude time frames to launch the agresment and confirmation that the
Contractor's website has been updated to properly reflect the contract offer as available in
the participating state.

Contractor agrees, absent anything to the contrary outlined in a Participating Addendum,
to consider customer proposed terms and conditions, as deemed important to the.
customer, for possible Inclusion into’the customer agreement. Contractor will ensure that
their sales force is aware of this contracting option,

Contractor agrees to participate in an annual contract performance review at a lacation
selected by the Lead State and NASPQ ValuePoint, which may include a discussion of
marketing action plans, target strategies, marketing materials, as well as Contractor
reporting and timeliness of payment of administration fees.

The Parties acknowledge that NASPO ValuePoint and Contractor have entered fnto an
agreement permitting Contractor to use NASPO ValuePoint logos in connection with this
Master Agreement and the promotion of the Services, hereunder, and that agreement is in
effect.

The Lead State sxpects to evaluate the utilization of the Master Agreement at the annual
performance review, Lead State may, in its discretion, cancel the Master Agreement
pursuant to section 28, or nat exercise an option to renew, when Contractor utilization
does not warrant further administration of the Master Agreement The Lead State may
exercise its right to not renew the Master Agreement if vendor fails to record or report
revenue for three consecutive quarters, upon 60-calendar day written notice to the
Contractor, Cancellation based on nonuse or under-utilization wili not oceur sooner than
two vears after award {or execution iflater) of the Master Agreement, This subsection
does not limit the discretionary right of elther the Lead State or Contractor to cancel the
Master Agreement pursuant to sectlon 28 or to terminate for default pursuant to section
30.
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9, RESERVED
10, Right to Publish

Throughout the duration of this Master Agreement, Contractor must secure from the Lead
State prior approval for the release of information that pertalns to the potential work or
activities covered by the Master Agreement, This limitation does nat preclude publication
about the award of the Master Agreement or marketing activities consistent with any
proposed and accepted marketing plan. The Contractor shall not make any
representations of NASPO ValuePoint’s opinion or position as to the quality or
effectiveness of the services that are the subject of this Master Agreement without prior
written consent. Failure to adhere to this requirement may result in tsrmination of the
Master Agreement for cause.

11, Price and Rate Guarantee Period

All prices and rates must be guaranteed for the initial two-year term of the Master
Agreement. Following the initial two-year term of the Master Agreement period, if the
Lead State exercises the option to renew, the parties shall negotiate In good faith the rates
applicable to any renewal term. If the parties are unahle to reach agreement on the new
rates, both parties shall have the right to either elect to continue the Master Agreement at
the current rates for the renewal term, or to terminate the Master Agreement at the end of
the then current term. Any adjustment or amendment to the Master Agreement shali not
be effective unless approved hy the Lead State, No retroactive adjustments to prices or
rates will be allowed, Any such Rate adjustments shall apply to all Participating Entities
and Purchasing Entitles,

12, Individual Customers

a, Except to the extent modified by a Participating Addendum, each Purchasing Entity shall
follow the terms and conditions of the Master Agreementand applicable Participating
Addendum and will have the same rights and responsibitities for their purchases as the
Lead State has In the Master Agreement, including but not limited to, any indemnity or
right to recover any costs as such right Is defined in the Master Agreement and applicable
Participating Addendum for their purchases. Each Purchasing Entity will be responsible
for its own charges, fees, and liabilities. The Contractor will apply the charges and involce
each Purchasing Entity. individually.

b, Authorized User Data._Authorized User or Traveler retains ownership of all its information
and data (*Authorized User Data™) that Traveler or Authorized User delivers to Contractor in
connection with their utilization of the Services. Contractor may use Authorized User Data for
the purposes of providing the Services under this Master Agreement and in accordance with
Contractor's privacy policy and the applicable Rental Agreement. In all instances, Contractor
shall use and maintain Authorized User Data in accordance with all applicable laws, including
all applicable data privacy laws and laws relating to the protection of personaily identifiable
information.
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Administration of Requests for Service or Orders
13. Request for Service

a Master Agreement and Request for Services or confirmation numbers shall be clearly
shown on all acknowledgments, Involces, and on all correspondence.

b, Purchasing Entitles may define entity requirements and informally complete the
requirement among companies having a Master Agreement on an “as needed” basis. This
procedure may also be used when requirements are aggregated or other firm
commitments may be made to achieve reductions in pricing. This procedure may be
modified in Participating Addenda and adapted to the Purchasing Entity’s rules and
policies, The Purchasing Entity may in its sole discretion detarmine which Master
Agreement Contractors should be solicited for a quote. The Purchasing Entity may select
the quote that it considers most advantageous, cost and other factors considered.

. Each Purchasing Entity will identify and utilize its ownappropriate purchasing
procedure and documentation. Contractor Is expected to become famtiaesaithithe .-
Purchasing Entities’ rules, policies, and procedures regarding the ordering of services
contemplated by this Master Agreement.

d. Contractor shall not begin Work without a valid Request for Services or other
appropriate commitment document under the law of the Purchasing Entity and a signed
Participant Addendum. Requests for Service may be placed consistent with the terms of
this Master Agreement during the term of the Master Agreement.

e, Establishment of Account. From time to time, Purchasing Entities may request and
work with Contractor to establish an account and the applicable documentation and
processes permitting Authorized Users to obtain of the Services described in the Scope of
Services attached hereto as Exhibit B,

DAS, upon agreement with Contractor, may add related services and products to this
Agreement.

f. Once an account is established and the Purchasing Entity and Contractor have agreed
upon an ordering process, Authorized Users may order or submit requests of the Services
by a method and in a form to be agreed upon between Contractor atid Purchasing Entity
(“Request for Service),

g This Agreement is not exclusive, A Purchasing Entity currently may have one or more
agreement(s) for the Services or similar services or products. Purchasing Entity may
request Services from and enter into agreements with Contractor pursuant to the terms
and conditions of this Agreement and the Participating Addendism. Contractor may
provide Services or Products to any third party, provided Contractor may not sacrifice the
quality of the Services provided to Purchasing Entity for the benefit of another client.
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h. All Requests for Service issued pursuant to this Master Agreement, at a minimurm, shall
include:

(1) The Services being provided;

{2) The place and requested time of delivery;

(3) Abllling address;

(4) The name, phone number, and address of the Purchasing Entity representative;
{5) The pricing elements consistent with this Master Agreement;

(6) A ceiling amount of the order for services belng ordered; and

(7) The Master Agreement Identifiet.

g All communlcations concerning administration of Requests for Service placed shall be
furnished solely to the authorized purchasing agent within the Purchasing Entity’s
purchasing office, or to such other individual identified in writing In the Request for

Service,

h. Requests for Service must be placed pursuant to this Master Agreement prior to the
termination date thereof but may have a delivery date or performance period up to 120
days past the then-current termination date of this Master Agreement. Contractor is
reminded that financial cbligations of Purchasing Entitles payable after the current
applicable fiscal year are contingent upon agency funds for that purpose being
appropriated, budgeted, and otherwise made available,

L Notwlthstanding the expiration, cancellation or termination of this Master Agreement,
Contractor agrees to perform in accordance with the terms of any Requests for Service
then outstanding at the time of such expiration or termination. Contractor shall not honor
any Requests for Services placed after the expiration, cancellation or termination of this
Master Agreement, or otherwise Inconsistent with fts terms. Requasts for Service from
any separate indefinite quantity, task orders, or other form of indefinite delivery order
arrangement priced against this Master Agreement may not be placed after the explration
or termination of this Master Agreement, notwithstanding the term of any such indefinite

delivery order agreement.
14. Reserved
15. Laws and Regulations

Any and all Services offered and furnished shall comply fuily with all applicable Federal
and State laws and regulations, including the Federal Terms and Conditions set forth in

Exhibit C.
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16. Reserved

17. Payment

Payment is normally made at the time of the rental transaction or within 30 days following
the completion of the rental period or the date a correct invoice is received, whichever is
later. After 45 days the Contractor may assess overdue account charges up to a maximum
rate of one percent per month on the outstanding balance, unless a different late payment
amount is specified In a Participating Addendum, Order, or otherwise prescribed by
applicable law. Payments will be remitted by mail. Payments may be made via a State or
political subdivision "Purchasing Card” with no additional charge.

18. Warranty
Contractor represents and warrants that:

(a) Cantractor has the power and authority to enter into and perform this Master
Agreement;

(b) This Master Agreement, when executed and delivered, is a valid and binding
obligation of Contractor enforceable In accordance with its terms;

(€} Contractor shall, at all times during the term of this Master Agreement, be qualified,
competent, and duly licensed to perform the Services;

(d) Contractor has the skill and knowledge possessed by well-informed members of its
industry, trade or profession and Contractor shall apply that skill and knowledge with
care and diligence to perform the Services in a workmanlike manner and In accordance
with the highest standards prevalent in Contractor’s Industry, trade or profession;

(€) The Services delivered by Contractor will materially comply with any service
descriptions, specifications, standards or requirements set forth {n this Master
Agreement; and

{f) Warranties cumulative, The warranties set forth in section are in addition to, and not
in Heu of, any other warranties set forth elsewhere In this Master Agreement.

19. Right to Use

Contractor grants Participating Entities and Authorized Users the right to use any websites
or applications necessary for the Services.
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General Provisions
21. Insurance

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term
of this Master Agreement, maintain in full force and effect, the insurance described in this
section. Contractor shall acquire such insurance from an insurance carrier or carriers
licensed to conduct business in each Participating Entity's state and having a rating of A,
Class VIl or better, in the most recently published edition of AM, Best's Insurance Reports,
Failure to buy and malntain the required insurance may result in this Master Agreement’s
termination or, at a Participating Entity's option, result In termination of its Participating
Addendum,

b. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall
be as indicated below:

(1) Commercial General Liabllity for the acts or omissions of Contractor’s employees
covering premises operations, independent contractors, products and completed
operations, blanket contractual liability, personal injury (including death), advertising
liability, and property damage, with a limit of §1 million per sccurrence/$2 million

general aggregate;

{2) Contractor must comply with any applicable State Workers Compensatioh or Employers
Liability Insurance requirements.

(3) Automobile Liability Insurance (which may be self~insured), Contractor shall provide
Automobile Liability Insurance covering all owned, non-owned, or hired vehicles with a
combined single limit of $1 MiRion for bodily injury and property damage. For clarification,
this automobile liability insurance covers Contractor’s aperation of its vehicles and does not
include coverage for Participating Entities or their respective renters.

¢ Contractor shall pay premiums on all insurance policies. Contractor shall pravide notice
to a Participating Entity who is a state within five (5] business days after Coritractor is first
aware of expiration, cancellation or nonrenewal of such policy or is first awars that
cancellation is threatened or expiration, nonrenewal or expiration otherwise may occur,

d. Prior to commenicement of performance, Contractor shall provide to the Lead State a
written endorsement to the Contractor's general liabiiity Insurance policy or other
documentary evidence acceptable to the Lead State that (1) names Oregon, and the
Participating States identified in the Request for Proposal as additional insureds, (2)
provides that written notice of cancellation shall be delivered In accordance with the
policy provisions, and (3) provides that the Contractor’s liability insurance policy shall be
primary, with any liability insurance of any Participating State as secondary and
noncontiributory. Uniess otherwise agreed in any Participating Addendum, other state
Participating Entitles’ rights and Contractor’s obligations are the same as those specified
in the first sentence of this subsection except the endorsement is provided to the
applicable state,
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e. Contractar shall furnish to the Lead State copies of certificates of all required insurance
in a form sufficient to show required coverage within thirty (30) calendar days of the
execution of this Master Agreement and prior to performing any work. Coples of renewal
certificates of all required insurance shall be furnished within thirty (30) days after any
renewal date to the applicable state Participating Entity. Fallure to provide evidence of
coverage may, at the sole option of the Lead State, or any Participating Entity, result in this
Master Agreement’s termination or the termination of any Participating Addendum,

f. Coverage and limits shall not limit Contractor’s liability and obligations under this
Master Agreement, any Participating Addendum, or any Reguest for Services,

22. Records Administration and Audit

a, The Contractor shall maintain books, records, documents, and other evidence pertaining
to this Master Agreement and Requests for Service placed by Purchasing Entities under it to
the extent and in such detail as shall adequately reflect performance and administration of
payments and fees. Contractor shall permit the Lead State, a Particlpating Entity, a
Purchaslng Entity, the federal government (Including its grant awarding entities and the U.5,

Comptroller General), and any other duly authorized agent of a governmental agency, to
audit, inspect, examine, copy and/or transcribe Contractor's books, documents, papers and
recards directly pertinent to this Master Agreement or orders placed by a Purchasing Entity
under it for the purpose of making audits, examinations, excerpts, and transcriptions. Such
audits shall take place during regular business hours, at Contractar's premises, upon not less than
five (5) business days' notice. This right shall survive for a perfod of five (5) years following
termination of this Agreement or final payment for any order placed by a Purchasing Entity
against this Agreement, whichever is later, or such longer period as is required by the
Purchasing Entity’s state statutes, to assure compliance with the terms hereaf or to evaluate
performance hereunder.

b. Without limiting any other remedy available to any governmental entity, the Contractor
shall rejmburse the applicable Lead State, Participating Entity, or Purchasing Entity for any
overpayments inconsistent with the terms of the Master Agreement or Orders or
underpayment of fees found as a result of the examination of the Contractot’s records.

¢. The rights and obligations hereln exist in addition to any quality assurance obligation in
the Master Agreement requiring the Contractor to self-audit contract obligations and that
permlts the Lead State to review compliance with those obligations.

23. Confidentiality, Non-Disclosure, and Injunctive Relief

a. Confidentiality, Contractor acknowledges that it and its employees or agents may, In the
course of providing the Service under this Master Agreement, be exposed to or acquire
information that is confidential to Purchasing Entity or Purchasing Entity’s clients. Any
and all information of any form that is marked as confidential or would by its nature be
deemed confidential cbtained by Contractor or its employees or agents in the
performance of this Master Agreement, including, but not necessarily limited to (1) any
Purchasing Entity’s records, {2} personne! records, and (3) information concerning
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individuals, is confidential information of Purchasing Entity {"Canfidential Information*),
Any reports or other documents or items (including software) that result from the use of
the Confidential Information by Contractor shall be treated in the same manner as the
Confidential Information. Confidential information does not include information that
{1} is or becomes [other than by disclosure by Contracter) publicly known; (2) is
furnished by Purchasing Entity to others without restrictions similar to those imposed by
this Master Agreement; (3) is rightfully in Contractor’s possession without the obligation
of nondisclosure prior to the time of its disclosure under this Master Agreement; (4} is
obtained from a source other than Purchasing Entity without the obligation of
confidentiality, {5) is disclosed with the written consent of Purchasing Entity or; (6) Is
independently developed by employees, agents or subcontractors of Contractor who can
be shown to have had no access to the Confidential Information.

b. Non-Disclosure. Contractor shall hold Canfidential Information in confidence, using at
least the industry standard of confidentiality, and shall not copy, reproduce, sell, assign,
license, market, transfer or otherwise dispose of, give, or disclose Confidential Information
ta third partles or use Confidential Information for any purposes whatsoever other than
what Is necessary to the performance of Orders placed under this Master Agreement.
Contractor shall advise each of its employees and agents of their obligations to keep
Confidential Information confidential. Contractor shall use commercially reasonable
efforts to assist Purchasing Entity in identifying and preventing any unauthorized use or
disclosure of any Confidential information. Without limiting the generality of the .
foregoing, Contractor shall advise Purchasing Entity, applicable Participating Entity, and
the Lead State promptly if Contractor learns or has reason to believe that any person who
has had access to Confidential Information has violated ar intends to violate the terms of
this Master Agreement, and Contractor shall at its expense cooperate with Purchasing
Entity in seeking injunctive or other equitable relief in the name of Purchasing Entity or
Contractor against any such person. Exceptas directed by Purchasing Entity, Contractor
will notat any time during or after the term of this Master Agreement disclose, directly or
indirectly, any Confidential Information to any person, except in accordance with this
Master Agreement, and that upon termination of this Master Agreement or at Purchasing
Entity's request, Contractor shall turn over to Purchasing Entity all documents, papers, .
and other matter in Contractot's possessian that embody Confidential Information,
Notwithstanding the foregoing, Contractor may keep one copy of such Confidential
Information necessary for quality assurance, audits and evidence of the performance of
this Master Agrasment.

¢. Injunctive Relief. Contractor acknowledges that breach of this section, including
disclosure of any Confidential Information, may cause irreparable injury to Purchasing
Entity that is inadequately compensable in damages. Accordingly, Purchasing Entity may
seek injunctive relief against the breach or threatened breach of the foregoing
undertakings, in addition to any other legal remedies that may be available. Contractor
acknowledges and agrees that the covenants contained herein are necessary for the
protection of the legitlinate business Interests of Purchasing Entity and are reasonable in
scope and content.
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d. Purchasing Entity Law, These provisions shall be applicable only to extent they are not
in conflict with the applicable public disclosure laws of any Purchasing Entity,

e. The rights granted Purchasing Entities and Contractor obligations under this section
shall also extend to the cooperative's Confidential Information, defined to include
Participating Addenda, as well as Orders or transaction data relating to Orders under this
Master Agreement that identify the entity/customer, Order dates, line item descriptions
and volumes, and prices/rates. This provision does not apply to disclosure to the Lead
State, a Participating State, or any governmental entity exercising an audit, inspection, or
examination pursuant ta section 23. To the extent permitted by law, Contractor shall
notify the Lead State of the identity of any entity seeking access to the Confidential
Information described in this subsection.

24, Public Information

This Master Agreement and ail related documents are subject to disclosure pursuant to the
Purchasing Entity's public information laws,

25. Assipnment/Subcontracts

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
respansibilities under this Master Agreement, In whole or In part, without the prior
written approval of the Lead State.

b. The Lead State reserves the right to asslign any rights or duties, including written
assignment of contract administration duties to NASPO Cooperative Purchasing
Organization LLC, doing business as NASPO ValuePoint and other third parties.

26. Changes in Contractor Representation

The Conlractor must notify the Lead State of changes in the Contractor’s key
administrative personnel managing the Master Agreement in writing within 10 calendar
days of the change. The Lead State reserves the right to approve changes In key personnel,
as identified in the Contractor’s proposal, The Contractor agrees to propose replacement
key personnel having substantially equal or better education, training, and experience as
was possessed by the key person proposed and evaluated in the Contractor’s proposal.

27, Independent Contractor

The Contractor shall be an independent contractor. Cantractor shall have no
authorlzation, express or implied, to bind the Lead State, Participating States, other
Participating Entities, or Purchasing Entities to any agreements, settlements, lability or
understanding whatsoever, and agrees not to hold itself out as agent except as expressly
set forth herein or as expressly agreed in any Participating Addendum.
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28, Cancellation

Unless otherwise stated, this Master Agreement may be canceled by either party upon 60
days written notice prior to the effective date of the cancellation, Further, any
Participating Entity may cancel its participation upon 30 days written notice, unless
otherwise limited or stated in the Participating Addendum, Cancellation may be in whole
or in part. Any cancellation under this provision shall not affect the rights and obligations
attending orders outstanding at the ime of cancellation, including any right of a
Purchasing Entity to indemnification by the Contractor, rights of payment for Services
provided, rights attending any warranty or default in performance in association with any
request For Service or Order, and requirements for records administration and audit.
Cancellation of the Master Agreement due to Contractor default that remains uncured
thirty (30) days following Contractor’s receipt of written netice thereof may be
immediate.

29, Force Majeure

Neither party to this Master Agreement shall be held responsible for delay or default
caused by fire, riot, unusually severe weather, other acts of God, or war which are beyond
‘that party's reasonable control. The Lead State may terminate this Master Agreement
after determining such delay or default will reasonably prevent successful performance of

the Master Agreement,
30. Defaunlts and Remedies

a. The occurrence of any of the following events shall be an event of default under this
Master Agreement:

(1) Nonperformance of contractual requirements; or
(2) A material breach of any material term or condition of this Master Agreement; or

{3) Any certification, representation or wartranty by Contractor in response to the
solicitation or in this Master Agreement that proves to be untrue or materially
misleading; or

(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or
similar law, by or against Contractor, or the appointment of a recelver or similar officer
for Contractor or any of its property, which is not vacated or fully stayed within sixty (60)
calendar days after the institution ar occurrence thereof; or

(5) Any defanit specified in another section of this Master Agreement.

b. Upan the occurrence of an event of default, the Lead State shall issue a written notice of
default, [dentifying the nature of the default, and providing a period of 30 calendar days in
which Contractor shall have an oppartunity to cure the default. The Lead State shall not be
required to provide advance written notice ora cure period and may immediately
terminate this Master Agreement in whole or in part if the Lead State, in its sole discretion,
determines that it is reasonably necessary to preserve public safety or prevent immediate
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public crisis, Time allowed for cure shall not diminish or eliminate Contractor’s liability for
damages, to the extent provided for under this Master Agraement.

¢. If Contractor is afforded an opportunity to cure and falls to cure the default within the
period specified in the written notice of default, Contractor shall be in breach of Its
obligations under this Master Agreement and the Lead State shall have the right to
exercise any or all of the following remedies:

(1} Exercise any remedy provided by law; and

(2) Terminate this Master Agreement and any related Contracts or portions thereof; and
(3) Suspend Contractor from being able to respond to future bid solicitations; and

(4) Suspend Contractot’s performance; and

(5) withhold payment until the default is remedied.

d. Unless otherwise specified in the Participating Addendum, in the event of a default
under a Participating Addendum, a Participating Entity shall provide a written notice of
default as described in this section and shall have all of the rights and remedies under this
paragraph regarding its participation in the Master Agreement, in addition to those set
forth in its Participating Addendum, Unless otherwise specified in a Request for Services, a
Purchasing Entity shall provide written notice of default as described in this section and
have all of the rights and remedies under this paragraph and any applicable Participating
Addendum with respect to an Order placed by the Purchasing Entity. Nothing in these
Master Agreement Terms and Conditions shall be construed to limit the rights and
remedies available to a Purchasing Entity under the applicable commercial code.

31. Waiver of Breach

Failure of Contractor or the Lead State, Participating Entity, or Purchasing Entity to
declare a default or enforce any rights and remedies shall not operate as a waiver under
this Master Agreement or Participating Addendum, Any waiver must be in writing,
Waiver by Contractor or the Lead State or Participating Entity of any default, right or
remedy under this Master Agreement or Participating Addendum, or by Contractor or
Purchasing Entity with respect to any Request for Services, or breach of any terms or
requirements of this Master Agreement, a Participating Addendum, or Request for
Services shall not be construed or operate as a waiver of any subsequent default or breach
of such term or requirement, or of any other term or requirement under this Master
Agreement, Participating Addendum, or Request for Services,

32. Debarment

The Contractor certifies that neither it nor its principals are presently debarred,
suspended, propesed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction {contract) by any governmental department ar agency.
This certification represents a recurring certification made at the time any Order is placed
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under this Master Agreement. If the Contractor cannot certify this statement, attach a
written explanation for review by the Lead State.

33. Indemnification

. & The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State,
Participating Entities, and Purchasing Entitles, along with their officers and employees,
from and against third-party claims, damages or causes of action including reasonable
attorneys’ fees and related costs for any death, injury, or damage to tangtble property to
the extent arising from act(s), error(s), or omission(s) of the Contractor, its employees or
subcontractors or volunteers, at any tier, relating to the performance under the Master
Agresment.

b. Indemnificatlon - Intellectual Property. The Contractor shall defend, indemnify and
hold harmiess NASPO, NASPO Cooperative Purchasing Organization LLC (doing business
as NASPQ ValuePoint), the Lead State, Participating Entities, Purchasing Entities, along
with their officers and employees ("Indemnified Party"), from and against claims,
damages or causes of action including reasonable attorneys’ fees and related costs arising
out of the clairn that the Services or Product or thefr use, infringes Intellectual Property
rights ("Intellectual Property Claim") of another person or entity.

(1) The Contractor’s obligations under this section shall not extend to any combination of
the Services with any other product, system or method, unless the Services or Product,
system or method is:

(a) provided by the Contractor or the Contractor's subsidiaries or affiliates;
{b) specified by the Contractor to work with the Services; or

(¢) reasonably required, in order to use the Services in its intended manner, and the
infringement could not have been avolded by substituting anather reasonably
available service, product, system or method capable of performing the same
function; or

(d) It would be reasonably expected to use the Services in combination with such
service, product, system or method.

(2) The Indemnified Party shail notify the Contractor within a reasonable time
after receiving notice of an Intellectual Property Claim. Even if the Indemnified
Party fals to provide reasonable notice, the Contractor shall not be relieved from its
obligations unless the Contractor can demonstrate that it was prejudiced in
deferiding the Intellectual Property Claim resulting in increased expenses orloss to
the Contractor. If the Contractor promptly and reasonably investigates and defends
any Intellectual Property Claim, it shall have control over the defense and
settlement of it. However, the Indemnified Party must consent fn writing for any
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money damages or obligations for which it may be responsible, The Indemnified
Party shall furnish, at the Contractor’s reasonable request and expense, information
and assistance necessary for such defensa, If the Contractor fails to vigorously
pursue the defense or settlement of the Intellectual Property Claim, the Indemnified
Party may assume the defense or settlement of it and the Contractor shall be liable
for all costs and expenses, including reasonable attarneys’ fees and related costs,
incurred by the indemnified Party In the pursuit of the Inteilectual Property Claim.
Unless otherwise agreed In writing, this section is not subject to any limitations of
liability in this Master Agreement or in any other document executed in conjunction
with this Master Agreement,

34. No Waiver of Sovereign Immunity

In no event shall this Master Agreement, any Participating Addendum or any contract or
any Request for Services issued thereunder, or any act of the Lead State, a Participating
Entity, or a Purchasing Entity be a waiver of any form of defense or immunity, whether
sovereigh Immunity, governmental immunity, immunity based on the Eleventh
Amendment to the Constitution of the United States or otherwise, from any claim or from
the jurisdiction of any court.

This section applies to a claim brought against the Participating Entities who are states
only to the extent Congress has appropriately abrogated the state's sovereign immunity
and is not consent by the state to be sued in federal court. This section is also not a waiver
by the state of any form of immunity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the Constitution of the United Statas.

35. Governing Law and Venue

a, The procurement, evaluation, and award of the Master Agreement shall be governed by
and construed in accordance with the laws of the Lead State sponsoring and
administering the procurement. The construction and effect of the Master Agreement
after award shall be governed by the law of the state serving as Lead State. The
construction and effect of any Participating Addendum or Order against the Master .
Agreement shall be governed by and tonstrued in accordance with the laws of the
Participating Entity’s or Purchasing Entity’s State.

b, Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or action
relating to the procurement, evaluation, and award is in the Lead State, Venue for any
claim, dispute or action concerning the terms of the Master Agreement shall be In the state
serving as Lead State. Venue for any claim, dispute, or action concerning any Order placed
against the Master Agreement or the effect of a Participating Addendum shall be in the
Purchasing Entity’s State,

c. If a claim is brought in a federal forum, then it must be brought and adjudicated solely
and exclusively within the United States District Court for (in decreasing order of
priority): the Lead State for claims relating to the procurement, evaluation, award, or
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contract performance or administration if the Lead State is a party; a Participating State if
a named party; the state where the Participating Entity or Purchasing Entity Is located if
either is a named party.

36. Assignment of Antitrust Rights

Contractor irrevocably assigns to a Participating Entity whao is a state any claim for relief
or cause of action which the Contractor now has or which may accrue to the Contractor In
the future by reason of any violation of state or federal antitrust laws (15 U.S.C.§ 1-150ra
Partitipating Entity’s state antitrust provisions), as now in effect and as may be amended
from time to time, in connection with any goads or services provided in that state for the
purpose of carrying out the Contractor's obligations under this Master Agreement or
Participating Addendum, including, at the Participating Entity's option, the right to control
any such litigation on such claim for relief or cause of action.

37. Contract Provisions for Orders Utilizing Federal Funds

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract
Pravisions for Non-Federal Entity Contracts Under Federal Awards, Orders funded with
federal funds may have additional contractual requirements or certifications that must be
satisfied at the time the Order is placed or upon delivery. These federal requirements may
be proposed by Participating Entities in Participating Addenda and Purchasing Entities for
Incorporation in Orders placed under this Master Agreement.

Authorized Signatures: The undersigned herehy certifies that he or she has
the authority to sign on behalf of the Subsidiaries of Enterprise Holdings, Inc,
set forth on Schedule 1 hereto. '

The W Enterprise Holdings, Inc.. G lished on Dneduled_
By:

¥ & e

Tides;ﬁﬁ cvchv';_j Date:éq:kmbcr‘ q , 20\9

The State of Oregon acting by and through its Department of Administrative
Services, Enterprise Goods and Services,
Procure ,ent/';?grviues

By:

Title: 22, S7ATE_Clref Foc- crnp Date: 7 7o 77
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SCHEDULE 1
Subsidiaries of Enterprise HoldIngs, Inc.

Enterprise Leasing Company of STL, LLC
Enterprise Leasing Company of Georgla, LLC
Enterprise Lessing Company of Florida, LLC
Enterprise Leasing Company of K8, LLC

EAN Holdings, LLC

Enterprise Leasing Company of Orlando, LLC
Enterprise Leasing Company of Indianapalig, LLC
Enterprice Ranl-A-Car Campany of Boston, LLC
Enterprise Leasing Company of Denver, LLC
Enterprise Leasing Company of Chicage, LLC
Enterprise RAC Company of Maryland, LLC
Enterprise Leasing Company of Philadelphia, LLC
Enterprise RAC Company of Ballimore, LLC
Enterprise Leasing Company of Minnesota, LLC
Enterprise Laasing Company of Datroit, LLC
Enterprise Leasing Co of Norfolk/Richmond, LLC
Enterprise Rant-A-Car Co of San Francisco, LLC
ELRAC, LLC

SNORAC, LLC

Entarprise Rent-A-Car Company of Sacramento, LLG
Enterprice Rent-A-Car Company of Los Angeles, LLC
CLERAG, LLC

Enterprise Rent-A-Car Company of Pittsburgh, LLC
Enterprise Rent-A-Car Compeny of Wisconsin, LLC
Enlerprize Rent-A-Car Company of UT, LLC
CAMRAC, LIL.C

Enterprise Leasing Company of Phoenix, LLC
Enterprise Leasing Company - Southeast, LLC
Enterprise Leasing Company - West, LLC
Enterprise Leasing Company ~ Scuth Ceniral, LLC
PENRAC, LLC

Enterprise Rent-A-Car Company - Midwest, LLC
Enterprise RAC Company of Mentana/Wyaming, LLC
PRERAC, Inc.
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Approved pursuant to ORS 291,047
Oregon Department of Justice

By: Via emall Karen Johnson
Sr. Assistant Attorney General

Date: 8/30/2019
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Exhibit A to NASPO ValuePoint Master Agreement

PA DD

MASTER AGREEMENT # ___
Exhibit _
FORM PARTICIPATING ADDENDUM

NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM i# '

NATIONWIDE CAR RENTAL SERVIC;ES Va I u e PO i nt

Lead by the State of Oregon {"Lead State”)

Master Agreement #: 9409 Contractor: The Subsidiaries of
Enterprise Holdings, Inc. set forth on Schedule 1 to the Master Agreement

Participating Entity: State of oooeoct

fpt bbb

RIEHOn T éfrtmgs’ﬁﬁms“tfﬁ‘ﬁé‘&"é"f“‘"éﬁ”ﬁ F"rtfcl
At ﬁmuﬂeﬂ”?'am ﬁ’th [zed-USer:(a Eaﬁf&? ing/ERtit

Der “*’imumawl ‘ rlzed: 1o yseithe.Sen cesﬁnﬂa:ﬁher peci 7
Pé’mc : na- errdts aﬁ‘d&?afex&ﬁ'ﬁf .stﬁiﬁi& N cadds ins

GaNtrAchOrpagasafthe

The fnllo : ln§ Goods or servlces are not included in this Addendum;

e iR FOANER T DAIfleaHanS:

,_--- T; OV 5? 55

Master Agreement Terms and Conditions:

1. Scope: This addendum covers the car rental services provided by Contractor under the
Enterprise Rent-A-Car ard National Car Rental brands, led by the State of Oregon for
use by state agencies and other entities located in the Participating State FAES tHEe ARUGY
authorized by that State's statutes to utilize State contracts with the prior approval of
the State's Chief Procurement Official.

NASPO Master Agreement 23



i3 {
& Participation; This NASPO ValuePoint Master Agreement may be used by all state
agencies, Institutions of higher institution, political subdivisions and other entities

authorized to use statewide contracts in the State of Rxxi. Issues of interpratation

and eligibility for participation are solely within the authority of the State Chief
Procurement Official,

3. Primary Contacts: The primary contact individuals for this Participating Addendum
are as follows (or their named successors):

Contractor —_

Name:
Address:
Telephone:
Fax:

Email:

i i ti
Name:
Address;
Telephone:
Fax:

Emall:

4. Participating Entity Modifications Or Additions To The Master Agreement

These medifications or additions apply only to Contractdr and the Participating Entity,
Participating Entity must check one¢ of the boxes below,

[_] No changes to the terms and conditions of the Master Agreement are required.

[ The following changes are modifying or supplementing the Master Agreement
terms and conditions.

. 2 Reserved

6. Suhcontractors: All contdctors, dealers, and resellers authorlzed in the State of
¥R, a5 shown on the dedicated Contractor (cooperative contract) website, are
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Exhibit B to NASPO ValuePoint Master Agreement

Description of Vehicle Rental Services

GENERAL DESCRIPTION OF SERVICES: Contractor shall provide the following Services:

SECTION 1: GENERAL
1.1 Licensing Requirements:

Contractor shall secure, maintain and pay for any federal, state and local licenses required
to provide the services referenced in the Master Agreement (MA).

1.2 Tmplementation:
1.2.1 Account Implementation Procedures:

To assist Participating Entities that are new to the NASPO Program, Contractor maintains
a representative available to each state’s Participating Entities. The entire
implementation process will be managed by the Participating Entities account
management team, with support from internal departments, including all necessary
implementation and marketing materials for distribution to Participating States and
Participating Entities.

Asrequired progress will be monitored through a timeline and strategy checklist.

Contractor’s local branches, available at enterprise.com or nationalcar.com, in each
Participating State will be notified about the partnership with the state and details
regarding their rental program.

For Participating States and Participating Entities currently a part of the NASPO program,
Contractor shall look for continuous points for Master Agreement improvement and
development.

1.3 Promotion: .

Contractor shall further develop each Participating State and Participating Entity’s
program to grow the program. Contractor’s representatives will work directly with
Participating States and Participating Entities with their state program on a regular basis,
and will explore the current car rental environment of the state. Following the lead of the
Participating State and Participating Entity, Contractor shall partner with the designated
point of contact(s), and following state guidelines and protocols, develop an
implementation plan, including approved communications to support the promotion of the

Master Agreement.
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™

approved to provide sales and service support to participants in the NASPO
ValuePoint Master Agreement. The contractor’s dealer participation will be in
accordance with the térms and conditions set forth in the aforementioned Master

Agreement.

Request for Service: Any rental completed by a Participating Entity or Purchasing
Entity for car rental services available from this Master Agreement shall be deemed to
be a Purchase of Service (and governed by the prices and other terms and conditions)
of the Master Agreement unless the parties to the Request for Service agree in writing
that another contract or agreement applies to such Request for Service,

IN WITNESS WHEREQF, the parties have executed this Addendum as of the date of

execution by both parties below.
Participating Entity: Contractor: The Subsidiaries of Enterprise |
Holdirgs, inc. set forth on Schedule 1 to the
Master Agreement
i Signature: Signature; ‘
|
|
Name; Name: ?
| Title: Title:
Date: Date: - -

‘For questions on executing a participating addendum, please contact:

NASPO ValuePoint

Cooperative Development Coordinator;

Telephone:

Email:

[Please emalil fully executed PDF copy of this
document to

PA@naspovaluepoint.org

to support documentation of participation and .
posting in appropriate data bases.]

NASPO Master Agreement 25



14

1.5

1.6

1.7

18

Pravide the Participating Entity car rental Services for nationwide locations on the
terms and conditions as set forth in the MA. A Participating Entity may purchase
any quantity of Services listed in the MA at the prices listed in the awarded MA,

Renters under the NASPO contract must be at least 18-years old. Students renting or
driving vehicles rented on behalf of universities or colleges must be operating the
vehicle on official university/college business, or in connection with
university/college-sanctioned activities, Drivers of vehicles with 10-passenger
seating capacity must be 21 years old. Renters must be 25 years of age or older to
rent 12- and 15-passengervans. All renters must have a driver’s license that is valid
during the entire rental period and book under a valid NASPO or authorized State
Account Number. Contractor will walve underage and young renter fees for renters
age 18 through 20 years of age. Contractor maintains the right to verify
employment or other affiliation with-Participant that would give them the right to
rent as a “Traveler”,

Rental receipts must clearly detall all charges that Confractor has the capability to
Include.

Rental Conditions: The awarded MA is a rental only Agreement and nothing herein
contained shall be construed as transferring to Participating State or Participating
Entity any ownership right, title, or interest in or to any vehicle rented hereunder.
Participant is not granted hereby and shall not have any right or option hereunder
to purchase any rentzl vehicle either during the term or on expiration of a rental
contract. This is not a financing or lease agreement.

Maintenance and Operating Expenses: Traveler will be responsible for gasoline
anad other expenses as required by law. All other maintenance and operating
expenses (including insurance) are the responsibility of the Contractor. Contractor
shall only rent vehicles that have been maintained in accordance with
manufacturer’s requirements, and industry standards.

Vehicle Downtime: If in the Traveler’s judgment a vehicle is or becomes
substantially impairad or unsafe to operate, Contractor shall immediately replace
the vehicle upon notification by Traveler, Such replacement shall be at no extra
charge so long as the impalrment or unsafe condition is not caused, in whole or in
part, by the negligence or willful misconduct or intentional act of the Traveler.
Contractor shall deliver the replacement vehicle to a location determined by
Traveler, Contractor shall be responsible for all repairs and towing of vehicle so long
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as the repairs and for towing, as the case may ke, are not caused, in whole or in part,
by the negligence or intentional act of the Traveler,

110 Assignment: Purchasing Entity and Traveler will not assign a Contract or permit
anyone other than a properly authorized and licensed Traveler to operate any rental

vehicle.

1.11 Accidents: Purchasing Entlty shail require the Traveler to promptly notify the
Contractor of all accidents involving any rental vehicle Traveler has in its possession,
including the time, place and nature of the accident or damage, the names and
addresses of parties involved, persons injured, witnesses, owners of property
damaged, the place at which Contractor may examine the vehicle and such other
information as may be known by Traveler, and promptly advise Contractor of all
correspondence, papers, notices and documents delivered to Traveler in connection
with any claim or demand Involving or relating to any vehicle or its operation.
Purchasing Entity and Traveler shall cooperate with Contractor in the investigation
of all such claims and demands and in the recovery of damages from liable third

persons,
1.12 Liability for Rental Vehicle:

Contractor shall hold State, Purchasing Entity and Traveler harmless from any physical
damage, loss, vandalism, fire or theft of the rental vehicle provided rental vehicle was not
used by the Purchasing Entity or Traveler in any manner listed in Section 2.8. The
Contractor shall not charge the State, Purchasing Entity or Traveler any collision/loss
damage waiver fee for a vehicle rented hereunder. Contractor specifically waives any right
to submit any claim against the State, Purchasing Entity or Traveler for any physical
damage, loss, vandalism, fire or theft, or any other costs such as downtime, loss of
revenue, administrative expenses and other expenses, of a rental vehicle provided under
this Master Agreement, provided rental vehicle was not used by the Purchasing Entity or
Traveler in any manner listed in Section 2.8, Notwithstanding above, Travelers shall nat -
smoke in Contractor’s vehicles, and Contractor may charge Purchasing Entity for any
smoking damages caused by Traveler or Traveler's passengers in the vehicle while in’
Traveler’s possession.

Aloss of use fee may be applied only if a Traveler uses the rental vehicle in any manner
listed in Section 2.8 (Impraper Use of Vehicle) and damage to the rental vehicle is caused,
The onetime Loss of use fee.is set forth in Exhibit C Rates.

1.12.1 Liability Protection for Rental Vehicle:

Contractor shall provide lability pratection with each U.S. vehicle rental transaction at no
additional cost to Purchasing Entity for a vehicle operated in compliance with the terms
of the Contract. This liability protection, which shall be voided if the rental vehicle Is used
in any manner listed in Section 3.1, shall extend third party liability protection to
Purchasing Entity and Traveler in a combined single limit amount per occurrence of not
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less than $1,000,000 per accident for bodily injury, death, or property damage to others
arising out of the use ar operation of the rental vehicle.

1.12.2 Property in the vehicle:

Contractor is not responsible for loss of or damage to any Participating Entity or Traveler’s
personal praperty in or on the vehicle, in any service vehicle, on Contractors premises, or
recelved or handled by Contractor. Personal Effects Coverage (PEC) may be purchased at
the time of rental. Cost varies based on location.

1.13 Reservation:

In order to guaranty the avallability of the vehicle, Traveler must make a reservation at
least 96 hours in advance, If a Traveler walks into a Branch location the rental rates shall
be honored on the cars available at the time of Request for Services. Reservations may be
made by Participating Entity or Traveler, contracted travel agencles. Reservations shall
guarantee vehicle availability including automatic, ne-added cost substitution. Reserved
vehicle will be held for 3 hours after the Traveler's estimated time of arrival prior to
release. Whenever possible, the Participating Entity or Traveler will advise the Contractor
a minimum of 8 hours in advance of any change of trave} plans necessitating rental vehicle
cancellation or delayed pickup, however, in no situation shall the State, Participating
Entity or Traveler be liable for payment of "no shows". Travelers and Purchasing Entity’s
will cancel reservations in the same manner they were made when possible, The Rates
and coverages provided herein shal] only be available to the Participating Entity and
Traveler if the Participating’s Entity’s Account Number is used at the time of the
reservation or at the commencement of the rental transaction.

1.13.1 Reservation Systems/Options;

Contractor shall maintain an internet reservation system where Travelers can access the
rates. Contractor shall make available contracted rates on all major Global Distribution
Systems {GDS). Contactor shall maintain a toll free 24 hour 365 days a year reservation
phone number where Contractor’s agents have access to the rates. This telephone
number must be avallable by a toll free line. Contractor shall also aceept reservations at
branch locations via walk-in or local telephone number. Contractor personnel at all
Contractor locations must have access to the MA rates and terms and conditions
contained in this MA. )

1.13.1.1 Short Notice Reservation:
Contractor shall not charge additional fees for shert notice reservations.
1132 Traveler Pick up from Contractor;

Contractor’s “We'll Pick You Up" service is available to our customers. With a 24-hour
notice, we will pick up a Traveler at any home or business address in the United States.
This service is available at no additfonal cost within a 5 mile radius of the rental location.
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Fees may apply outside of this area, Any delivery of vehicles and pick-up of vehicles after
the completion of a rentat and any such provided service and cost assoclated with such
will be determined by the renting location,

1,13.3 Internatonal Vehicle Rental:

Rentals originating outside of the US are not available under this Master Agreement.

1.14

1.15

Vehicle Demand:

Contractor shall attempt to meet 10096 percent of Purchasing Entity or Travelers requests
and shall meat 1009 of confirmed guaranteed reservations when 96 hours’ advance
notice is given. If a reserved vehicle is not available at the time of pickup by the Traveler,
Contractor shall substitute a vehicle of similar or greater quality at no additianal cost,
Contractor shall note on the invoice thata vehicle of same or greater quality was
substituted at same or lawer price.

Vehicle Pick Up/ Return;

Contractor must ensure this process is expedited and easy for the Traveler, Atairport
locations with counters, Contractor personnel will be available during terminal hours of
operation to meet the standard of 90% of all Incoming flights, For locations without
afrport counters, a courtesy phone or clearly identifiable sign indicating the telephone
number to call for Contractors shuitle is required. Shuttle service pickup must be
available within 15 minutes of Traveler's notification to Contractor, Vehicle pickup should
routinely be within a total of 30 minutes from Initial contact with the Contractor.

Except with respect to Emerald Aisle rentals available to Contractor’s Emerald Club
program, Contractor requires Traveler to sign Contractor’s Standard Rental Contract, a
representative sample of which ls attached as Exhibit F. Refer to Sectlon 2.9 for refusling.
Contractor will also provide the Traveler with accident, repair, roadside assistance
information and vehicle return instructions, With the exception of Emerald Alsle rentals,
Contractor shalf provide to Traveler 2 completed copy of the Standard Rental Form
showing estimated charges to be billed for the rental, Including any pass-through charges
that may subsequently billed te Traveler.

1151 Preferred Customer/Loyalty Program:

1.16

Contractor shall provide a specific preferred customer or loyalty program for Travelers who
elect to participate and whose Travelers’ Participating Entity’s polides allow such
participation:

Contractor Rental Sites not at Airports:

Contractor shall ensure all MA prices and terms and conditions are available at all
Contractor locations and that there Is 100% percent MA adherence, Contractor shall
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provide seamless service and full compliance with the terms and conditions of the MA at
all Contractor locations.

1.17 Airpoﬁ and Branch Locations:

Contractor shall have rental branches at alrport lacations at the 2017 top 50 commercial
airline alrports as shown at;

Locations must be well-lighted, clean, properly maintained and clearly identified as the
Cantractors vehicle rental counter.

1.18 Rate Structure

1.18.1 Round Trip Rentals:

Contractor shall charge only the MA rates for rental of vehicle at each branch location.
Rate Includes all charges for reservations, shuttle service, collision/loss damage waiver,
standard roadside assistance, liability protection for U.S, rentals and other locations where
required hy law (and in such circumstances in the minimum amounts required by
applicable law) and unlimited rnileage.

Rates under the MA are not subject to blackout dates and do not require a minimum rental
period. Applicable weekend/weekly discounts will be calculated and applied.

Rates are base rates; they are exclusive of fuel for re-fueling, optional services or features
purchased by Traveler, local and state sales and federal excise taxes, airport concession
fees, city surcharges or city differential fees applicable in certain cities, legislative or
mandated taxes or fees, bond issues imposed by government bodies and similar charges
controlled by third party(les). Contractor shall itemize those charges as separate line
items on the rental agreement and add the charges to the base rate, Where the
Purchasing Entity is not exempt from sales taxes on sales within their state, the
Contractor shall add the sales taxes on the billing invoice as a separate entry. Enterprise
and National charge 33 percent of the daily rate for hourly charges up to the cost of the

daily rate.
1.18.2 One Way Rentals:

One-way rentals must be reserved as one-way rentals. Rates for airport rentals
beginning and ending at airport locations are set forth as One-Way Daily Rates in the
Pricing Sheet (Exhibit C). One-Way Daily Rates include unlimited mileage. Contractor
shall not charge any drop fee or mileage charge for one way rentals from and to Alrport

locations.

Off-Airport Locations. One-Way rates that are vehicle reservations that do not begin or
end at an airport location. Also, off airport locations have an additional $125.00 drop fee

for one-way rentals.
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1.18.3 Daily Surcharge:

1.19

120

121

Contractor may charge a daily surcharge in addition to the daily rate at the amouynt and in
those markets identified In the rate section,

Fact-Finding Assistance;

The Contractor shall assist any investigative unit of the Participating Entity or Traveler
concerning alleged wrongdoing or suspected fraud or abuse by any Travelers or those
entities doing business with the Cantractor, Reciprocal assistance from the Purchasing
Entity with regard to investigations shall be provided to the Contractor,

Roadside Assistance:

Standard Roadside Assistance is inchuded in the vehicle rental; and provides assistance In
connection with damage to the vehicle, glass replacement and towing (related to an
accident). Travelers In need of emergency road service in the United States and Canada
may call a dedicated 24-hour roadside assistance line. Instructions for contacting the
roadside assistance line are included in the Standard Rental Agreement provided at the
time of rental Contractor’s customer service can be reached 24 hours aday at 1-800-261-
7331 or by email from the Eaterprise website h .com Travelers using
the Enterprise Rent-A-Car App and National Car Rental App also can press the Roadside
button, Contractor shall provide a toll-free roadside assistance number 24 hours a day,
365 days ayear. Contractor’s Roadside Assistance Department shall work with Travelers
to ensure the proper solution is found in a timely manner by utilizing Contractor local
rental office, manufacturer’s programs, dealer networks or other vendors, Contractor shall
provide Travelers instructions for reporting accidents and any other roadside problems.

If experiencing any aperating problems, the Travelef may chanse to return the vehicle toa
Contractor branch location at his or her convenlence or request a different vehicle to be
brought to a specific location as seon as possible,

Optional Roadside Protection may be purchased at the Rates set forth In Exhibit C to
provide coverage for lockout service, jump starts, tire changes, fuel delivery, key
replacement and towing for events unrelated to an accident. However Contractors policy
states this optional protection does not Include replacement of lost keys or remote entry
devices in California, Kansas, Nevada and New York.

Travelers with Disabilities:

Contractor shall offer available adaptive driving devices, including hand controls, spinner
knabs, pedal extenders, and left-foot accelerators, subject to vehicle compatibility.

For Enterprke. informahnn regardlng davice availahillty and reservations is available at
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1.22

For Naﬁonal, lnformatlon regardmg device avallabillty and reservations is available at

For reservations and more information, renters may call;

o Enterprise: 866-225-4284 (users of TTY devices use 866-534-9270)
o National: 888-273-5262 (users of TTY devices use 8B00-328-6323)

Contractor does not offer lift-equipped vans or wheelchair ramps for rental, Enterprise’s
“We'll Bick You Up" service is available for mobility device-equipped vehicles. Our branch
locations can provide pick-up and delivery service iIn either the car the customer will be
renting or a car of the same class,

1.21 Environmental Awareness:

1.21.1 Hybrid Vehicles:

Coniractor shall provide hybrid vehicles at most of its locations, Pricing for hybrid vehicles is
located in the Exhibit C Rates.

1221 Alternative Fuel Vehicles:

Where available and on not less than seven (7) days advance request, Contractor shall
provide a class of vehicles known as Alternative Fuel (B85, natural gas or hydrogen) or
“hybrid” vehicles, Hybrld vehicles must bave a federal MPG rating of at least 25 MPG..

SECTION 2: VEHICLE REQUIREMENTS:

2.1

2.2

23

Non- Smoking Vehicles:

Contractor shall make every attempt to provide under this MA, non-smoking vehicles, At
the time of rental, Traveler may request a different vehicle if the vehicle smells like smole,

Vehicle Stock:

Contractor shall maintain an adequate number of vehicles on hand to meet the needs of
Participants with advance reservations.

Required Vehicles and Equipment:

Contractor shall only provide Purchasing Entity’s and Travelers with rental vehicles with
fewer than 40,000 miles, Contractor certifies that odometer and original miles are the
same and are accurate, Minimum standard equipment shall Include automatic
transmission, power steering, power brakes, air conditioning, AM/FM radio, air bags and
all season radial tires. Contractor shall equip and maintain all rental vehicles to meetall
federal, state and local vehicle safety standards, codes, and ordinances.
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Z4 Vehicle Condition:

At time of vehicle plekup, Cantractor shall ensure the rental vehicle bas a full tank of gas
or as otherwise provided in Section 2.9 and proper fluid levels; coolant protected to -20
degrees; and Is in clean condition (inside and out), All vehlcles should be in a like-new
condition, reasonable wear and tear excepted, with no body damage or mechanical
problems that impedes the safe operation of the vehicle,

2.5 Repossessing the Vehicle:

Contractor can repossess the vehicle If it is reported to be fllegally parked, being used to
violate the law or the terms of this Contract, or it s reported by local law enforcement to
be abandoned. Contractor can also repossess anytime It discover that a misrepresentation
was made to obtain the vehicle. Contractor shall first notify the Traveler or Purchasing
Entity to attempt to resolve any issues in advance of any Contractor action to repossess
the vehicle,

2.6 Vehicle Classes:

» Sedans: Economy/ Compact, Intermediate/ staridard, and full size.
» Passenger Vans: Mini Vans and 12 passenger vans.

s SUV's: Mid/Standard SUY and ful} size/ Premium SUV

»  Pick-ups: Small truck and Large Truck

* Other Categories:

* Premium, Jeep crossover, Convertible, Compact Hybrid, Intermediate Rybrid,
Full size Hybrid, and 15 passenger vans,

Cargo Vans may not be rented under this Contract.

2.7 Toll Pass. Contractor’s TollPass programs, where available, may be purchased at
the time of the rental transaction, The TollPass program, policies and charges may
be changed at any time without notice. Fees charged for the TollPass program do
notinclude toll charges, Toll charges including citations may be collected by
Contractor or a third party. These charges will be billed separately from the vehicle
rental charges.

PARTICIPANT RESPONSIBILITIES

2.8 IMPROPER USE OF VEHICLE:

Purchasing Entity and Traveler agree the rental vehicle will not be used and /or the driver
{as the case may be):

a) By a driver wha is under the influence of aicohol or any prohibited drugs.
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b) For any illegal purpose,

¢) To Push or tow another vehicle unless the vehicle Is equipped for towingand is
specified In the rental agreement.

d) To carry passengers or property for hire.
e} Inatest, raceor contest,
f) Byanunlicensed driver.

g} Bya person other than an authorized Traveler with the minimum driver
requirements,

h) Outside of the United States except where such use is specifically authorized by the
Contract.

i) Off paved or maintained roads or driveways. (Gravel and/or dirt roads
maintained by a state, county or local municipality or individual property owner
are considered maintained roads or driveways.) '

j) Byadriver who allows more passengers to occupy the vehicle than there are
seatbelts or who does not require all passengers to comply with applicable
seatbelt and child restraint laws.

k) Byadriver who is under 18 years of age.
{} Byadriver or occupant who is smoking,
m) By a driver who obtained the vehicle through fraud or misrepresentation,
n) By adriver who intentlonally caused the damage to or loss of the vehicle,

o) Inalive artillery fire exercises, or used in training or tactical maneuvers, or in
police or other law enforcement activities, it is being understocd that the Master
Agreement Is intended for business travel only.

p) Will not leave the keys in the vehicle while unattended. If vehicle is stolen, the
Participant must be able te produce the keys.

q) Wil not use passenger vans with a capacity of 10 ar mare passengers to transport
children in the twelfth (12%)} grade or younger for school related functions.

r}] WIiil not operate or use passenger vans with a capacity of 10 or more passengers in
the country of Canada.

s) 10 passenger vans Travelers must be 21 years of age.
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t} 12and 15 passenger vans Travelers must be 25 years of age,

29 Fuel and Refueling Options:

Traveler shall return a vehicle to the Contractor with the same fuel leve! as the Vehicle had
at time of pick up unless an aiternative fuel arrangement was made at the time of vehicle
pick up. Fallure to do so will incur additional charges for refueling.

2,10

211

Z12

2.13

Return of the Vehicle:

Traveler shall return the vehicle to the agreed return location as specified on the Standard
Renta] Agreement Enterprise and National charge 33 percent of the daily rate for hourly
charges up to the cost of the daily rate. The vehicle shall have the same amount of gas in it
as when the vehicle rental began unless an alternative fuel arrangement was made at the
time of vehicle pick up,

Citations or Violations:

Fines, Expenses, Costs and Administrative Fees: Participant shall pay all fines, penalties
and court costs for parking, traffic, toll and other violations, and charges.

Traveler Reservation:

At the time of reservation, Purchasing Entity or Traveler will provide the Partieipant
account number, At the time of rental, the Traveler will present a method of payment,
acceptable to Contractor and a valid driver's license, Rates and coverages provided herein
shall only be available to the Participating Entity and Traveler if the Participating’s Entity's
Account Number Is used at the time of the reservatlon or at the commencement of the
rental fransaction.

Master Agreement Contractor Choice:

Contractor acknowladges that itis not the exclusive provider of vehicle rental services
contracted by NASPO Value Point, and Purchasing Entitles and Travelers may use the
Contractor offering the lowest price vehicle rental choice or the contract that best fits the
Travelers need at the time of rental or otherwise designated by the Participating Entity
under the Master Agreements administered by NASPO ValuePoint.
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EXHIBIT C STATE OF WEST VIRGINIA
NASPO-STATE OF WEST VIRGINIA BUSINESS #: XZ68WWV
CMA 0212 CRENTAL20A

State of West Virginia Rates (In-state rates only)
Vehicle Class 3::2; V;itteglsy M::t:::y
Economy $30.95 | $154.75 | $619.00
Compact $30.95 | $154.75 | $619.00
Intermediate $32.95 | $164.75 | $659.00
Standard $32.95 | $164.75 | $659.00
Full Size $35.95 | $179.75 | $719.00
Premium $50.95 | $299.75 | $1,199.00
Minivan $53.95 | $269.75 | $1,079.00
Midsize SUV $54.70 $273.50 | $1,094.00
Standard SUV $54.70 $273.50 | $1,094.00
Full Size SUV $84.45 $422.25 | $1,689.00
Premium SUV $84.45 | $422.25 | $1,689.00
Small Pick Up Truck $57.45 | $287.25 | $1,149.00
| Large Pick Up Truck $58.95 $204.75 | $1,179.00
Compact Hybrid $49.00 | $245.00 | $980.00
Intermediate Hybrid $44.95 | $224.75 | $899.00
Full Size Hybrid $54.00 $270.00 | $1,080.00
Jeep/Crossover $65.00 | $325.00 | $1,300.00
Convertible $82.00 | $410.00 | $1,640.00
12 Passenger Van* $94.95 | $474.75 | $1,899.00
15 "Passenger Van* $140.00 | $700.00 | $2,800.00
Unlimited mileage applies to rentals.




ExHiBIT C STATE OF WEST VIRGINIA

NASPO-STATE OF WEST VIRGINIA BUSINESS #: XZ68WWYV
CMA 0212 CRENTAL20A
B Nnterprise
E renlt-a-car
Vehicle Class Daity Rates Alrport One-Way
—_— _Daily Rates
U.§. Daity Econommy $33.00 $83.00
Rental Rates Compact $33.00 $83.00
Infermediate $34.75 $83.00
Standard $34.75 $83.00
Full Skze $37.50 $83.00
Premium $82.00 $129.00
Minivan $65.00 $145.00
Midsize SUV $62.00 $145.00
Standard SUV $62.00 $145.00
Full Size SUV $66.00 $165.00
Premium SUV $86.00 $165.00
Smal Pick Up Truck $70.00 $145.00
Lame Pick Up Truck $75.00 N/A
Compact Hybrid $49.00 $129.00
Intermadiate Hybrid $49.00 $129.00
Ful Size Hybrid $54.00 $125.00
Jesp/Crossover §65.00 N/A
Convertible $82,00 N/A
12 Passenger Van* $122.00 N/A
15 Passenger Van* $140.00 N/A
*Additional requirements, including but not limited to addftionat terms and conditions, shaf afgl! {o the rental of these classes of vehicles.
g Home-City Locations have a $75.00 drop fee for in-State retumed One-Way Rentals.
Re ntalsy Home-City Locations have a $125.00 drop fres for cut-of-State retumed One-Way Rentals.
Rental Mileage Econcmy, Compact, Intermediats, Standard, Fulf Size, Minivan, Midsize/Standard SUV, Smal} Pick-up Truck, Premium Compact Hybrid,
Allowance Infermediata Hybrid, and Full-Size Hybrid vehicle classes include Unlimited free miles.
Rental Age Customer must be 18 ysars of age
Requirements Renters must be 25_yaars of ege or oder o rent 12- and 15-passanger vans.
Damage
Waiver Full Coverage (DW)
Liabllity Combined Single Limit of $1,000,000
i Charged 5 imes the Dily Rate and 20 fimes the Daily Rate

Enterprise  Alrport Locations
U.S. City $3.00; Richmond, VA
Surcharges*  $5.00: Augusta, GA; Harrisburg, PA; Phoenix; Sacramento; Scranton, PA; State of IL {excl. Chicago); State of
TN {excl. Nashville); State of SC (excl. Myrite Beach); Rochester (ROC); Buffalo (BUF}; Syracuse (SYR)
$7.00: Albany (ALB); Westchester (HPN); Stewart (SWF}; Istip (ISP); Buriington (BTV)
$10.00: Atlanta; Burbank; Hawaii Airports; Jackson, WY; John Wayne Airport (SNA); Los Angeles area {excl,
LAX); Minnespolis/St. Paul; Monteray: Nashvills; Oskland; Piftsburgh; Providence; Commonwealth of
Puerto Rico; Repid City; San Diego; San Francisco {incl. the convention genter); San Jose; State of Alaska;
Stats of Texas
$12.00: Baltimore; Boston; Detroit; Philadelphia; Washington, DC
$15.00: Chicago Alports; Hawail Airparts: Los Angeles Infemational Airport (LAX), Newark (EWR)
$23.00: LaGuardia (LGA}); Kennedy {({FK)

Home-City Locations
§7.00: Long Island Metro; Westchestar Metre (incl. Greenwich and Stamford CT); Burlington Matro (VT)

$10.00: Commonwealth of Puerto Rico; Boston Home-City; Bemidji and Moorhead, MN; Stats of Nebreska
{excl. Omaha end Lincoln) State of Wyoming (excl. Cheyenne, Laramie, and Jackson);, San Francisco
Downtown; State of Alaska

$12.00: Washington DC Area

$15.00: Chicago Home-City; Hawaii Home-City

$23.00: NYC Boroughs (Bronx, Brooklyn, Manhatian, Queens, and Stanton Island)

Misc. Additiona! Eligible Renters Young Renter Fee Waived g18-20-__yea_r-old~)



Exhibit D to NASPO ValuePoint Master Agreement
PROVISIONS REQUIRED BY FEDERAL LAW

Without Hmiting the generality of Section 15 of the Master Agreement, if applicable, Contractor
shall comply and, as indicated, cause all subcontractors to comply with the following federal
requirements, For purposes of this Master Agreement, all references to federal laws are
references to federal laws as they may be amended from time to ime.

1. United States Government Subcontracting for Commenrcial Items. The Affiliates of
EAN are approved prime contractors of the United States government and In certaln clrcumstances function as
subcontractors through contracts with prime contractors of the US. governmant. As such, the Affiliates
maintain appropriate registrations in System for Award Management (SAM) administered by the U.S.
Government which includes the central contracter registrations system [CCR) and online represeatations and
certifications application (ORCA). The Affiliates shall not discriminate in thelr employment on the basis of any
protected classification, and agree to comply with such non-discrimination laws and Executive Orders to the
extent applicable, The EEO clauses set forth in 41 CFR 60-1.4(c), 60-741.5, 60-250.5, 60-300.5 and 48 CFR
52.222-35, 52.222-26, 52-222.36 and 29 CFR part 471, Appendix A to Subpart A, are Incorporated herein by
refarence. The Affiliates shall, during performance of this Agresment, comply will alf applicable provisions of
Executive Order 11245, the affirmative action commitments for disabled veterans, veterans of the Vietnam Era,
other veterans and disabled workers; and the related regulations of the Secretary of Labor, 41 CFR Chapter 60
to the extent applicable. Affiliates shall abide by the requirements of 41 CFR 60-741.5(a), prohibiting
discrimination against qualified individuals on the basis of disability and requiring affirmative action
to smpioy and advance in employment qualified individuals with disabilities.

In the event that Customer is awarded a prime contract with funds payable to Customer by the United States
government or its agencles and Affiliates are qualified subcontractors to any such award for purposes of
payments for sorvices under this Agreemant, Affillates shall accept the following "mandatory flow down”
Federal Acquisition Regulations (FAR) 44.402, 52-212(e) and 52.244-6 for commercial items:

TFAR 52.210-8%
"FAR 52.222-26'C %,
iFAR 52.222-35.
\FAR §2.222-36
[sFAR'S2.222:4

:Sépt 201
10it 2015

- Cambating TrafMekiag inPersdns &
i Contractlif Codé of Basliidss Ethics a
i Employinigit Ellgihillity Verificition: -

If additional FAR requirements must be imposed upon Affiliates by law or by prime contract, such must be
separately agreed to in writing by the applicabls Affillate(s) and Customer. In such case, thers Is no guarantee
by EAN or the Affilintes that Rates will remain as stated in the Agreement.

éé_.d&
"FAR'S2.222.54 -7 [ Oct 201577

2. Clean Air, Clean Water, EPA Regulations. If this Master Agreement, including amendments,
exceeds $100,000 then Contractor shall comply with all applicable standards, orders, or
requirements issued under Section 306 of the Clean Air Act {42 U.5.C. 1857(h)), the Federal Water
Pollution Control Act as amended (commonly known as the Clean Water Act) {33 US.C. 1251 to
1387), specifically Including, but not imited to Section 508 (33 US.C. 1368), Executive Order
11738, and Environmental Frotection Agency regulations (40 CFR Part 15), which prohibit the
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use under nonexempt Federal contracts, grants or loans of facilities inclided on the EPA List of
Violating Facilitles. Violations shall be reported to the Participating Entity or Purchasing Entity,

HHS and the appropriate Reglonal Office of the Environmental Protection Agency. Contractor

shall Include and cause all subcontractors ta include In all contracts with subcontractersreceiving:-
more than $100,000 in Federal Funds, language requiring the subcontractor to comply with the

federal laws identifled in this section.

3. Energy Efficiency. Contractor shall comply with applicable mandatory standards
and policies relating to energy efficiency that are contained in the Oregon energy
canservation plan issued in compliance with the Energy Policy and Conservation Act

(Pub. L. 94163).

4. Truth in Lobbying. The Contractor certifies, to the best of the Contractor’s
knowledge and belief that:

4.1, No federal appropriated funds have been paid or will be paid, by or on behalf of
Contractor, to any person for influencing or attempting to influence an officer or employee
of an agency, 2 Member of Congress, an officer ar employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any federal contract, the
making of any federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any federal contract, grant, loan or cooperative agreement.

4.2. 1f any funds other than federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with this federal contract, grant, loan or cdoperative
agreement, the Contractor shall complete and submit Standard Form LLL, “Disclosure
Farm to Report Labbying" in accordance with {ts instructions.

4.3. The Contractor shall require that the language of this certification be included in the
award documents for all subawards at all tiers {including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients and
subcontractors shall certify and disclose accordingly.

This certification {s a material representation of fact upon which reliance was placed when
this Master Agreement was made or entered into, Submission of this certificationis a
prerequisite for making or.entering into this Master Agreement lmposed by section 1352,
Title 31, U.S. Code. Any person who falls to file the required certification shall be subject to
a civil penalty of not less than $10,000 and not more than §100,000 for each such failure,

5. Reserved

6. Resource Comservation and Recovery. Contractor shall comply and cause all
subcontractors to comply with all applicable mandatory standards and policies that relate to
resource conservation and recovery pursuant to the Resource Conservation and Recovery
Act (codified at 42 USC 6901 et. seq.). Section 6002 of that Act (codified at 42 USC 6962)
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requires that preference be given in procurement programs to the purchase of specific
products containing recycled materfals identified in guidelines developed by the
Environmental Protection Agency. Current guidelines are set forth in 40 CFR Parts 247-253.

7. Substance Abuse Prevention and Treatment. Contractos shall comply with
federal rules and statutes pertaining to the Substance Abuse, Prevention, and
Treatment Block Grant, if applicable, Including the reporting provisions of the Public
Health Services Act (42 USC 300x through 300x-64),

8, Audits, Contractor shall comply and, if applicable, cause a subcontractor to comply,
with the applicable audit requirements and responsibilities set forth In the Office of
Management and Budget Circular A-133 entitled "Audits of States, Local

‘Governments and Non-Profit Organizations.”

9. Debarment and Suspension. Contractor shall not permit any person or entity to
bea subcontractor if the parson or entity is listed on the non-procurement portion
of the General Service Administration’s “List of Parties Excluded from Federal
Procurement or Nonprocurement Programs” in accordance with Executive Orders
No. 12,549 and No. 12,689, “Debarment and Suspension”, {See 45 CFR part 76).
This list contains the names of parties debarred, suspended, or otherwise excluded
by agencies, and contractors dedared ineligible under statutory authority other than
Executive Order No, 12549, Subcontractors with awards that exceed the simplified
acquisition threshold shall pravide the required certification regarding their
exclusion status and that of their principals prior to award,

10. Reserved

11, Americans with Disabilitles Act. Contractor shall comply and cause al)
subcontractors to comply with Title Il of the Americans with Disabilities Act 0f 1990
(codified at 42 USC 12131 et seq.) in the construction, remodeling, maintenance and
operation of any structures and facilities, and in the conduct of all programs, services
and tralning associated with the performance of work,

12. Pro-Children Act. Contractor shall comply and cause all subcontraetors to
comply with the Pro-Children Act of 1995 (codified at 20 USC section 6081 et. seq,).

13. Federal Tax information. Contractor shall comply, if applicable, with the
provisions of Section 6103(b) of the lnternal Revenue Code, the requirements of IRS
Publication 1075, and the Privacy Act of 1974, 5 U.5.C. §552a et. seq, related to federal
tax information.
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Exhibit E- NASPO ValuePoint Detailed Sales Data Report Form

See Attached Reporting File
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RENTAL AGREEMENT JACKET TERMS AND CONDITIONS

Renter agrees by Renter's signature on the digtal tablet (herein referred to as the "Rental Agreement Summary') that Rentter has read, is aware of, accepts ful responsibility for and is bound by the
terms and conditions contained in this Rental Agreement Jacket and in the Rental Agreement Summary (the Rental Agreerent Summary and Rental Agreernent Jacket shall be referred to collectively
as the "Agreement” herein), hereof for the Rental Period whether or nat subsequent Agreements are executed by Renter or if Owner assigns a new Agreement number during the Rental Perlod for
the purpose of invoicing Renter. Renter agrees that electranic signatures have the same force and effect as manual signatures. Renter expressly acknowledges that Renter and Owner are the only
parties to this Agreement, notwithstanding that a reservation for vehicle may have been arranged by a third party; that a third party may pay for all or part of the rental bil; and/or that a third party
may negotiate certain terms of the rental, including but not limited to the type of vehicle, length of rental, rental rate andfor selection of optianal products, For matters arising from this Agreement,
Renter authorizes Qwner to verify and/or obtain through credit agencies or other sources Renter's personal, credit and/or insurance information. This Agreement is the entire Agreement between
Renter and Owner and cannot be altered by ancther document or oral agreement unless agreed to in writing and signed by Renter and Owner.

1. Definitions: For the purposes of this Agreement, the following terms are specifically defined:

a  “Additional Authorized Driver(s)” {AAD(s}} means any individual in addition to Renter who is permitted by Quner to operate Vehicle. This includes individuals identified on the Rental
Agreement Summary as ADDITIONAL AUTHORIZED DRIVER(S), and with the permission of Renter, includes Renter's spouse or domestic partner (same or opposite sex) who meets the
minimum rental age and holds a valid license.

b “Optional Accessories” means but is not limited to optional child seats, global positioning systems, ski racks, toll transponders and/or ather products accepted by Renter.

¢ "Owmer” for the purposes of this Agreement means “OWNER OF VEHICLE” shown on the top of the Rental Agreement Summary;

d  “Rental Period” means the period between the time Renter takes possession of Vehicle until Vehicle is retumned or recovered and in either case, checked in by Owner.

e “Renter” means the person, or entity identified on the Rental Agreement Summary as *RENTER”

£ "Vehicle” means the “ORIGINAL VEHICLE" or any replacement vehicle(s),

2. Oumership/ehicle Condition/amaaty Excluslon, Renter acknowledges that Vehidle and any Optional Accessories are, by ownership, beneficial interest or lease, property of Owner or its
affifiate, even if owned, registered or titled to a third party. Renter is not an agent of Owner and has no authority to bind Owner, Renter agrees Renter received Vehicle and any Optional Accessories
in good physical and mechanical condition, RENTER IS TAKING POSSESSION OF VEHICLE AND ANY OPTIONAL ACCESSORIES “AS 15" AND HAS HAD AN ADEQUATE OPPORTUNITY TO INSPECT
VEHICLE AND ANY OPTIONAL ACCESSORIES AND THEIR OPERATION. OWNER EXCLUDES ALL WARRANTIES, BOTH EXPRESS AND IMPLIED, WITH RESPECT TO THE VEMICLE AND ANY OPTIONAL
ACCESSORIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Reriter agrees nat to akter or tamper with Vehide or any Optional Accessories.
{f Renter or AAD(s) determines Vehicle or any Optional Accessories is unsafe, Renter or AAD(s) shall stop operating Vehicle and any Optional Accessories and notify Owner immediately.
3. Pavmenibv Renter,
& For items designated as either “/hour”, */day”, ‘fweek” or */menth” an the Rental Agreement Summary:

(1) “fhour” is 60 consecutive minutes or any portion thereof beginning at the start time of the rental.

{2) ¥*day = 24 hour pericd’, /day” is each consecutive 24 hours beginning at the start time of the rental.

(3) f*day = calendar day", */day" is each consecutive full or partial day of the week,

@) "tweek’ is 7 consecutive 24 hour days beginning at the start time of the rental.

(5) ‘/month” is 30 consecutive 24 hour days beginning at the start time of the rental.

(6) Unless expressly modified on the Rental Agreement Summary, all charges are for a minimum of 1 day.

=

b.  Renter shall pay Owrner, its affiliates or agents amounts as set forth on the Rental Agreement Summary for:
(1) The hour, day, week and month charges cn the Rental Agreement Surhmary for the Rental Period. The “/hour” charge if shown on the Rental Agreement Summary shall apply to each
full o partial hour in excess of a day. The hourly charges shall not exteed the cost of one additional day. If Vehicle s returned during non-business hours or to any place other than
the Branch Address on the Rental Agreement Summary, all rental charges incurred through the time an employee of Owner checks in Vehicle are Renter's responsibility.
{2) The mileage charge per mile for all miles exceeding any free miles set forth on the Rental Agreement Summary permitted for the Rental Period,
(3) The Optional Accessories, services andyor products charges for those items accepted by Renter.
(4) The optional Verified Carbon Offsets (CO2 OFFSET) accepted by Renter are an optional environmental service designed to offset the greenhouse gases emitted by Vehicle. Owner remits
amounts collected to an independent 3rd party provider. See www keystogreen.com for more information. The estimated emissions produced by Vehicke are based on the average
mileage and fuel economy of vehicles in the rental fleet and are not calculated based on the emissions of a particular vehicle.
The optional Tollpass Sevice accepted by Renter provides for the daily rental of a toll collection transponder or, in some states, the use of & pre-installed device or video-monitored
toll coliection services. In addition to the daily charge for the Tollpass Service, Owner, its affillate or a third party may separately charge Renter's credit or debit card (or bill Renter, as
applicable, for cash rentals) for each toll (or cther charge) incurred using the transponder, pre-installed device or video monitored senvice during the Rental Period within the Tollpass
service area at the higher of the applicable toll authority’s cash toll rate or highest undiscounted toll rate. Renter expressly authorizes Owner or its affliate to transfer to a third party:
Renter's name, address, credit/debit card information, and other data necessary to ensble the collection of all such amounts, No credit is provided for days the transponder is not
utilized. Tollpass Service hes a limited service area; attempting to use the service outside the service area may subject the Renter and/or any AAD(s) to fines and penalties see Paragraph
3{c)4.). A current listing of TollPass Service Area covered roads is available upon request, at "www.htallc.com/tollpass” or (877) 765-5201.
(6) The fuel charge at the rate shown. If based on consumption and Vehicle is retumned with less fuel than when rented, the charge shall be for the Owner's estimated difference in fuel
level shown on the fuel gauge from the time Vehicle is rented to the time it is retumed. Renter shall not receive a refund or credit if Vehicle is returned with more fuel than when
Renter received it If Renter purchases the Fuel Service Option, then Renter's fuel charge shall be the per gallon charge multiplied by the fise! tank capacity of Vehicle rented. Renter
shall not receive a refund or credit for any unused fuel,
The one way fee (for retuming to a predetermined focation other than the Branch Location on the Rentat Agreement Summary), fees for AAD(s) and/or fees based on Renter or AAD(s)
age.
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The other fees and charges (none of which are taxes) including but net limited to;

a) Any airport Consolidated Facility Charge, Customer Facility Charge or similarly designated charge (CFC) which is required to be paid by Owner or collected from Renter in connection
with this rental, for the construction, financing, operation and/or maintenance of the consolidzted rental car facility, other airport facilities, and / ot transportation related facilties,

(b) The Concession Fee Recovery, Concession Fee Recoupment, or similarly designated charge (CONC REC) which is Owner's charge to recover the concession fees paid by Owner to
an airport's owner or operator in connection with this rental; and

{c) The Facility Fee Recovery (FAC REC) which is Owner’s charge to recover the estimated fees, charges, costs, which may include rent paid by Owner to the owner, operator or agent
of the location being serviced by Owner for this rerttal or to the owner, operator or agent of the location of the Branch Address on the Rental Agreement Summary; and

(d) The (Motor) Vehicle License Fee Recovery (VLF REC or MVLCRF) which is Owner's charge to recover the estimated average daily cost per vehicle of the charges imposed by
governmental authorities upon Owner o its affiliates to title, register and plate all vehicles in its/their rental fleet registered in Oregon. The VLF REC/MVLCRF is not calculated based

on the costs imposed upon a particufar vehicle.

¢ Additional Cbligations of Renter - Unless prohibited by faw, Renter shall pay Owner, its affiliates or agents:

m
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If Renter returns the vehicle to a location other than the designated return location a vehicle recovery fee, unscheduled one way fee or drop charge which shall be no more than the
greater of: a) $300.00; b} $1.50 per mile between retum location and original rental office; or ¢) Owner's adjusted daily, weekly or monthly rate applicable on the date of return.

For damage to, loss or theft of Vehicle or Optional Accessories, including all related costs (see paragraph 7), to the extent CDW, as described in paragraph 17, or RAP, as described in
paragraph 20, do not apply.

A fee to clean the Vehide's interior upon retum if there are excessive stains, pet hair/fur, trash, odors or other soilage.

All fines, costs, charges and attorneys' fees paid or to be paid by Owner, its affiliates or a third party for legal violations, parking, tolls, towing and storage and the like occurring during
the Rental Period (Fines, Tolls and Violations). Renter consents to the payment of all Fines, Tolls and Violations by Owner, its affiliates or a third party on Renter's behalf without advance
notice thereof and acknowledges that such payment may prejudice Renter's abifity to contest Fines, Tolls and Violations with the applicable authority. Renter agrees Owner may provide
Renter's information to applicable authorities and/or third parties to process payment and/or transfer [iability to the Renter for any such Fines, Tolls and Violations. In addition, Owner,
its affiliates or a third party may assess a fee of up to $25 per incident to apply towards alf costs incurred in connection with any violations and tolls and their administration.

A Tollpass Convenience Charge (TCC} {where available) of up to $5.00 per day of Rental Period for each day Vehicle is operated on a TCC Covered Road and Vehicle operator does not
pay an applicable toll, Total TCC charges will not exceed $25.00 per Rental Periodl. To avoid the TCC, Renter may () use toll-free roads and bridges, (i) pay tolls with cash {where
applicable), or (iii) use any of the other methods described in our tofl brochures and at www.enterprise.custhelp.com (keyword “tolls®), which vary by toll road/bridge. In addition to the
TCC, Owner or a third party may separately charge Renter's credit or debit card far each tofl not paid by Vehicle operater incurred during the Rental Period at the higher of the
applicable toll authority’s cash toll rate or highest undiscounted toll rate. A current listing of TCC Covered Roads is available upon request, at "www.htallc.com/tollpass* or (877) 765-

5201, Operation of Vehicle on a roadway or bridge not covered by TCC where applicable tolls are not paid may subject the Renter 1o fines, costs and fees see Paragraph 3.c(4.) above.
RENTER EXPRESSLY AUTHORIZES OWNER ORITS AFFILIATE TO TRANSFER RENTER'S NAME, ADDRESS, CREDIT CARD INFORMATION AND ALL OTHER DATA NECESSARY
TO ENABLE THE COLLECTION OF ALL TOLLS AND ASSQOCIATED CHARGES INCURRED DURING THE RENTAL PERIOD.

A late charge of 1 1/2% per month, not to exceed the maximum allowable by law, on alf charges not paid within 30 days after the end of the Rental Period.
All expenses incurred by Owner in the collection of amounts due Owner under this Agreement or in regaining possession of Vehicle or in enforcing any term or condition of this

Agreement, including attomeys’ fees, Owner’s administrative fees, and any other costs or expenses incurred by Owner.
The taxes, fees and other mandatory charges imposed by states, counties and other governmental authorities.

d.  Agreements and acknowledgements regarding payment cards —
{1) IF A CREDIT CARD OR DEBIT CARD IS PRESENTED AS A MEANS OF PAYMENT, DEPOSIT OR SECURITY, RENTER AUTHORIZES OWNER TO SUBMIT FOR PAYMENT ON SUCH
CARD{S} ALL AMOUNTS OWED UNDER THIS AGREEMENT INCLUDING IF ANY THIRD PARTY TO WHOM A BILLING WAS DIRECTED REFUSES TO MAKE PAYMENT. IF OWNER
INITIATES ANY CHARGE THAT IS DISHONORED, RENTER AUTHORIZES OWNER TO RE-INITIATE SAID CHARGE WITHOUT FURTHER AUTHORIZATION FROM RENTER.

(2) The authorization or deposit amount on the Rental Agreement Summary will be taken by Owner as an authorization or sale. Such funds will not be available for use by Renter until after
Vehicle is returned. One or more incremental authorizations andfor depasits may be taken during the Rental Period if Renter incurs additional charges.
() Renter acknowledges final amounts charged fo Renter's card may exceed amounts shown on the Rental Agreement Summary, if Renter incurs charges not included in such amounts,

e. Ovnerwill attempt to refund Renter any amount collected from Renter that exceeds the aggregate of all of Renter's obligations to Owner within 20 business days after Owner has confirmed
the full extent of such obligations. For payments made by cash, check or money order, any such excess will be refunded by check.

All amounts are subject to final audit by Owner.

4. Erohibited Use and Termination of Right o Usa,

a.  Renter agrees to the following limits on use:
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Vehicle shall not be driven by any person other than Renter or AAD(s) without Owner's prior written consent.
Vehicle shall not be used for transporting persons for hire; as a schoof bus; or for driver training.
Vehicle shall not be used for transport of products for hire as a common carier, a contract carrier or a private carrier of property UNLESS:
i- Renter obtains bodily injury and property damage liability insurance required of a motor carrier by the state and/or federal govemment where Vehicle is rented and/or operated;
and
ii. Renter and any AAD(s) hold & valid class license for that purpose and comply with all federal, state or municipal laws, ordinances or regulations.
Vehicle shall not be used for: any illegal purposes; in any illegal or reckless manner; in a race or speed contest; or ta tow or push anything.
Vehicle shall not be used to carry passengers in excess of the number of seat belts provided by manufacturer or outside of the passenger compartment.

Renter shall not remove any seats from Vehicle.
Vehicle shall not be driven by any person impaired or under the influence by the use of narcotics, alcohol, intoxicants, or drugs, used with or without a prescription.



(8) Vehicle shall not be foaded in excess of Vehicle's Gross Vehide Weight Rating (GYWR) which is, weight of Vehicle plus weight of load, as indicated on the driver side door jam, or with
an improperly or unevenly divided load as per Vehicle manufacturer’s specifications and/or guidelines.
(9) Vehicle shall not be driven en an unpaved road or off-road.
(10) Vehicle shall not be operated by anyone: who has given a fictitious name, false address, or a false or invalid driver's license; whose driver's license becomes invalid during the Rental
Period; who has obtained the keys without permission of Owner, or who misrepresents or withholds facts toffrom Owner material to rental, use or operaticn of Vehide.
(11} Renter shall not transfer or assign this Agreement and/or sublease Vehicle.
(12) Vehicle shall not be used to store or transport explosives, chemicals, corrosives or other hazardous materials or pollutants of any kind or nature.
(13) Vehicle shall not be used for testing Vehicle's technological components or capabilities.
b.  Renter agrees to retum Vehicle and any Optional Accessories to Owner on ar before retum date to the address stated on the Rental Agreement Summary or on Owner's demand and in
same condition as received, ondinary wear and tear excepted, Extensions to Rental Period are at Owner's option,
¢ Inthe event of any violation of the limits on use or any other provision of this Agreement, Gwner automatically, without any further notice to Renter or AAD(s), terminates their right to use
Vehicle and Owner retains any other rights and remedies provided by law. Owner has the right to seize Vehicle without legal process or notice to Renter or AAD(s). Renter and AAD(s) hereby
waive all claims for damages connected with such seizure, including loss or damage to contents, and shall pay all expenses incurred by Owner in returning Vahicle to the original rental
office.
d. I Renter or AAD(s) continue to operate Vehide after the right to do so is terminated, Owner has the right to natify police Vehicle has been stolen, Renter and AAD(s) hereby release and
discharge Owner from and indemnify, defend and hold Owner hamless against any liability arising from such notice. Renter remains responsible for all charges, costs, taxes, fees and

obligations as set forth in Paragraph 3.

Any use of the vehicle in a manner prohibited in this paragraph shall, to the extent permitted by applicable taw, void Persanal Accident insurance/Personal Effects Coveraga (PAYPEC), and
Supplementsl Liability Protection {SLP).

8. Boadside Agslstance, For roadside assistance in the U.S. and Canada call 1-800-307-6886 and you will be connected to a third-party roadside assistance provider that, depending on your
locatien and circumstances, may be able to dispatch personnel capable of performing roadside services to your location, Charges apply for any servica(s) provided to Renter,
6. Accidents, Damage to, loss or theft of Vehicle must be immediately reported in writing to the office where Vehicle was rented, and in no event later than the following business day after the
aceident. Renter and AAD(s) must immediately deliver to the office where Vehicle was rented every process, pleading or paper refating to any claims, suits or proceedings arising from such accident.
In the event of a claim, suit or legal proceeding, Renter and AAD(S) shall cooperate fully with Qwner and its representatives. Vehicle may be equipped with an Event Data Recorder or similar device
(EDR) for the purpose of recordlng data about the operatlon of Vehicle. To the extent permitted by law, Renter consents to Owner or its representatives retrieving and using such data from the EDR.
7. Damage 5 2 : alAsce : ali.Frcept to the extent restricted, modified or limited by State law, Renter accepts respansibility for
damage to, loss, modification or theft of, Vehicle, Opticnal Accessories or any part or accessory occurring during the Rental Period regardless of fault or negligence of Renter or any other person or
act of God. Renter shall pay Owner the amount necessary to repair Vehicle or Optional Accessories. Renter shall not have Vehidle or Gptional Accessories repaired without permission from Owner.
IF Vhicle is stolen and not recavered or Owner determines Vehicle is salvage, Renter shall pay Owner the fair market value less any sale proceeds, For purpases of this Agreement, fair market value
shall be the retail value of Vehicle immediately preceding the loss. If Optional Accessories are not returned Renter shall pay owner the replacement cost of the Optional Accessories, Renter is
responsible for all towing, storage or impound fees, and cther costs incurred by Owner to recover Vehidle and to establish damages, Renter agrees 1o pay any taxes, fees and other mandatory
charges imposed by states, counties and other governmental and/or airport authorities. Renter agrees to pay a sum for loss of use, regardiess of fleet utilization, cakulated as follows: (i) if Owner
determines Vehicle is repairable: total labor hours from the repair estimate divided by 4 multiplied by the daily rate (including any Car Class Change) on the Rental Agreement Summary, Renter also
agrees to pay: () an administrative fee of $50.00 when the repair estimate s less than $500.00 or $100.00 when the repair estimate is between $500.00 and $1,56000 or $150.00 if greater than
$1,50000; (b) & sum for diminishment of value if Vehicle is repairable cakulated as 10% of the repair estimate if the damages are greater than $499.99. If Vehide is retumed during non-business
hours or to any place other than Branch Address on the Rental Agreement Summary, any damage to, loss or theft of, Vehicle or Optional Accessories oceurring prior to an employee of Owner
checking in and inspecting Vehidle is Renter's responsibility. SEE PARAGRAPH 17 FOR INFORMATION ON OPTIONAL CDW.
8. Besponsihility to Third Parties, Owner or its affiliate complies with applicable motor vehicle financial responsibility faws as an insured, self-insurer, bondholder, or cash depositor. Except to the
extent required by the motor vehidle financial responsibility laws of the applicable state or otherwise by law or this Agreement, neither Owner o its affiliate extends any of its motor vehide financil
responsibility or provides insurance coverage to Renter, AAD(s), passengers or third parties through this Agreement, Owner's liability protection does not apply until after the exhaustion of afl
autorobile fiability insurance and/or cther protection available tc the Renter, AADYs), passengers or third parties (personal automobile iability insurance and/or any other protection or indemnification
whether primary, excess or contingent), and then Owner’s protection applies only to the extent it is needed to meet, on a cumulative basis with 2l such fiability insurance or protection available to
the Renter, AAD(s), passengers or third parties, the minimun financial responsibility limits required by applicable faw, SEE PARAGRAPH 18 FOR INFORMATION ON OPTIONAL SLP.
9. |ndemnification by Rantar, Renter is liable for any injury, death or damage arising out of the use of Vehicle or Optional Accessories. Renter shall defend, indemnify and hold Owner and/or its
affiliate(s) harmless from all losses, liabilities, damages, injuries, claims, demands, costs, attorney fees and other expenses incurred by Owner or fts affiliate(s) in any manner from this rental transaction,
or from the use of Vehicle or Optianal Accessories by any person, induding claims of, or liabilities to, third parties. Renter may present a claim to Renter's insurance carrier for such events or losses;
but in any event, Renter shall have final responsibility to Owner or its affiliate(s) for all such losses, This obligation may be limited if Renter purchases optional CDW and/or optional SLP to the extent
CDW and/or SLP applies. SEE PARAGRAPHS 17 AND 18 FOR MORE INFORMATION ON OPTIONAL CDW AND OPTIONAL SLP.

i A g jring ; st Protection, Except as required by law, Owner cr its affiliate do not provide Personal Injury Protection, No Fault Benefits or
Medical Payment Coverage (collectwely PIP} or Uninsured/Undesinsured Motorist Protection (UM/UIM) through this Agreement. If Owner o its affiliate is required by law to provide PIP and/or
UM/UIM, Renter expressly selects such protection in the minimum limits with the maximum deductible and expressly waives and rejects PIP and/or UM/UIM limits in excess of the minimum limits
required by law.
11. Berspnal Proparty, Owner is not responsible for any damage to, loss or theft of Renter's personal property or data contained therein, whether the damage or theft occurs during or after
termination of the rental regardless of fault or negligence. Renter acknowledges and agrees that no bailment is or shall be created upon Owner, whether actual, constructive o ctherwise, for any




personal property cartied in or left in Vehicle or on Qwner's premises. Owner is not liable for and Renter shall defend, indemnify and hold Owner and its affiliate(s) harmless fram all losses, liabilties,
damages, injuries, claims, demands, costs, attorney fees and other expenses incurred by Owner or its affiliate(s) or in any way arises out of Renter's or Renter’s passengers failure to remove any
personal property, including but not limited to data or records of Renter or Renter's passengers downloaded or otherwise transferred to Vehicle. Owner is not responsible for and Renter releases
Owner from any claim or cause of action which may arise from a prior renter's or passenger's failure to remowve any personal praperty, data o records from Vehicle. Renter acknowledges and agrees
that no bailment is or shall be created upon Owner, whether actual, constructive or ctherwise, for any personal property carried in or left in Vehicle or on Owner's premises, SEE PARAGRAPH 19

FOR INFORMATION ON OPTIONAL PAIPEC.
12 Liseln Megico. Vehide shall not be taken into Mexico without Owner's prior written consent. Even with Qwner's prior written consent, COW, PAI/PEC and SLP do not apply to accidents or events

that occur in Mexico. Renter must maintain or purchase insurance which shall apply in Mexico, as specified and approved by Owner, prior to taking Vehicle into Mexico.
13. Third Party Proceads, f a third party, including, without limitation, an insurance company, authorizes payment of any amount owed by Renter under this Agreement, Renter hereby assigns to
Owner Rerter's right to receive such payment, Only those amounts actually paid by a third party to Owner shall reduce the amount owed by Renter under this Agreement; provided however, certain
third parties may have agreed to pay Owner a fat fee for this rental in lieu of Owner’s */day" charges or the: per diem benefits under the applicable insurance policy. In such event the fiat fee might
exceed or be less than; the normal */day” charges as calculated under this Agreement; or the per diem benefits, Regardiess of the amounts paid under such flat fee agreement, third party payments
shall not be applied to: vehicle upgrades or optional products (beyond those provided by the third party); o, rental days beyond those spacified by the third party. Renter remains responsible for
all charges not paid by the third parties, such as charges for vehicle upgrades, optional products, exira rental days, and all other charges,
14, Power of Atomey, Renter hereby grants and appoints to Owner a Limited Power of Attorney:
a.  To present insurance claims of any type to Renter's insurance canrier andjor credit card company if:
i. Vehicle is damaged, lost or stolen during the Rental Period and if Renter fails to pay for any damages; or
il Any liability claims against Owner arise in connection with this rental transaction and Renter fails to defend, indemnify and hold Owner harmless from such claims;
b, Toendorse Renter's name to entitie Owner to receive insurance, credit card and/er debit card payments directly for any such claims, damages, lisbifities or rental charges.
15. Severabillty, If any provision of this Agreement is determined to be unlawful, contrary to public policy, void or unenforceable, all remaining provigions shall continue in full force and effect,
16. Limitation of RemedvNo Congeougntial Damaaes, if Owner breaches any of its obligations under this Agreement and/or if Vehicle has any mechanical faiture or other failure not caused by
Renter or AAD(s) and if Qwner is lisble under applicable law for such breach or Vehicle failure, Owner's sole liability to Renter and AAD(s) and Renter's and AAD{s)’ sole remedy is limited to the
substitution of another similar Vehicte by Owner to Renter and to recovery by Renter of the pro rata daily rental rate for the period in which Renter or AAD(s) did not have use of Vehicle or subsitute

Vehicle. RENTER AND AAD{S) WAIVE ALL CLAIMS FOR CONSEQUENTIAL, PUNITIVE, AND INCIDENTAL DAMAGES THAT MIGHT OTHERWISE BE AVAILABLE TO RENTER OR AAD(S), SUCH

DAMAGES ARE EXCLUDED AND NOT AVAILABLE TO RENTER OR AAD{S). Renter further acknowledges that any personal data or information downloaded or fransferved to Vehicle may not
be secure and may be accessible after the Rental Period. Renter releases Owner from any liability resulting from or otherwise arising out of any such data or Information being accessed

andfor ulilized by a third party.

17. Collision Damage Walvar,
COLLISION DAMAGE WAIVER IS NOT INSURANCE. THE PURCHASE OF COLLISION DAMAGE WAIVER IS OFTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE.

Renter may purchase optional Collision Damage Waiver (CDW) from Owner for an additional fee. If Renter purchases CDW, Owner agrees, subject to the actions that invalidate CDW listed below, to
contractually waive Renter’s responsibility for all or part of the cost of damage to, loss or theft of, Vehicle or accessory and related costs regardless of fault or negligence up to the amount initialed
on the Rental Agreement Summary. Notwithstanding anything to the contrary and unless prohibited by law, COW does not apply to lost or damaged keys, key fobs, transponders, Optional Accessories,
or any liability imposed by law. CDW does not apply to damage occurring in Mexico.
When deciding whsther or ot to purchase CDW, you may wish 1o check with your insurance representative or credit card company to determine whether, in the event of damage to, or theft of,
Vehicle, you have coverage or protection for such damage or theft and the amount of your deductible or cut-of-pocket risk
The following shall invalidate CDW:
a.  if Vehicle is damaged when used or driven:

(1) by any person ather than Renter or AAD(s) without Owner’s prior written consent;

() by any person if there is reasonable evidence the driver was impaired by the use of alcohol, narcotics, intoxicants, or drugs, used with or without a prescription;

(3) by any person committing a felony or atherwise engaged in a criminal act;

{4 in arace or speed contest;

{5} to tow or push anything;

(6) under authority of any drivers license that is suspended, revoked, invalid or does not belong to the driver;

(7 to transport persons or property for hire;

{8 in awanton or reckless manner or if Vehicle is deliberately damaged;

{9} on an unpaved road or off road;
(10) to transport explosives, chemicals, corrosives or other hazardous materials or pollutants of any kind; or

b, if Renter misrepresents facts to Owner pertaining to rental, use, or operation of Vehicle; or
¢ if Vehicle's interior components are stolen or damaged when Vehicle is unocked or keys are not secured; or
d.  if Renter fafls or refuses to provide Owner, police, or other authorities with a full report of any accident or vandalism invalving Vehicle or cthenwise fails to cooperate with Owner, police, or
other authorities in the investigation of any accident or vandalism.
e if Vehide is stolen and Renter fails to do any of the following:
(1} return the original ignition keys and Qwner's key tag identifying Vehicle;
(2) file a police report within 24 hours after discovering the theft;
(3) cooperate fully with Qwner, police and other authorities in all matters connected with the investigation of the theft



(4) ensure that Vehide's ignition is turned off at the time Vehicle is stolen,

18. Qntional Supplemental Liskility Protaction,

THE PURCHASE OF SUPPLEMENTAL LIABILITY PROTECTION IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE,

THIS IS A SUMMARY ONLY AND I5 SUBJECT TO ALL PROVISIONS, LIMITATIONS, EXCEPTIONS AND EXCLUSIONS OF THE SLP POLICY. UPON REQUEST, A COPY OF THE POLICY IS
AVAILABLE FOR REVIEW. SLP MAY PROVIDE A DUPLICATION OF COVERAGE ALREADY FURNISHED UNDER A PERSONAL INSURANCE POLICY, OR SOME OTHER SOURCE. OWNER'S
EMPLOYEES, AGENTS OR ENDORSEES ARE NOT QUALIFIED TO EVALUATE THE ADEQUACY OF RENTER'S EXISTING COVERAGE.

SLP Benefits:
Opticnal Supplemental Liability Protection (SLP) provides Renter with minimum financial responsibility limits (at no charge to Renter) as outlined in the applicable motor vehicle financial responsibility

laws of the state where Vehicle is operated AND excess insurance provided by the insurance policy (SLP charge as shown on the Rental Agreement Summary is for the excess insurance only), which
supplies Renter and AAD(s) with third-party liability protection with a combined single limit per accident equal to the difference between the minimum financial respensibility limits referenced above
and $1,000,000 Combined Single Limit per accident. SLP will respond to third party accident claims that result from bodily injury, including death, and property damage that arise from the use or
operation of Vehicle as permitted i this Agreement. The policy does not provide coverage for any foss arising from the use or operation of Vehicle in Mexico. SLP is available for an additional
charge as stipulated on the Rental Agreement Summary,

SLP Exclusions:
For all axclusions, see tha SLP palicy. Here are a faw key exclusions:

() Loss arising out of an accident which occurs while Renter or AAD(s) is under the influence of alcohol or drugs, or other substances unless prescribed by a physician; {b) Loss arising out of bodily
injury, death or property damage sustained by Renter or AAD(s) or any relative or family member of Renter or AAD(s) who resides in the same household; (c) Loss arising out of the operation of
Vehicle by any driver who is not Renter or AAD{s), {d) Liability arising out of or benefits payable under any uninsured or underinsured motorist law, in any state; (e} Liability arising out of or benefits
payable under any first party benefit law, medical payments, no-fault or any similar law to the foregoing, in any state; {f) Bodily injury, death to an employee or the spouse, child, parent, brother or
sister of that employee, arising out of and in the course of employment by Renter or AAD(s); {9) Property damage to property transported or in the care, custody cr control of Renter or AADIs); (h)
Damage to Vehicle; (1) Liability arising out of the use of Vehicle, which was obtained based on false, misleading or fraudulent information; (j) Loss arising out of the use of Vehicle when such use

is otherwise in violation of the terms and conditions of the Agreement.

Report SLP Claims to:
Sedgwick CMS

P.O. Box 94950
Cleveland, OH 44101-4950

Phone: 1-888-515-3132 Fax: 1-216-617-2928

PURCHASE OF PERSONAL ACC!DENT INSURANCEIPERSONAL E‘FECTS COVERAGE {PAUPEC) IS OPTIONAL AND NOT REQUIRED TO RENT A VEHICLE.

THIE IS A SUMMARY ONLY AND IS SUBJECT TO ALL PROVISIONS, LIMITATIONS AND EXCEPTIONS OF THE PAIPEC POLICIES. UPON REQUEST, A COPY OF THE POLICIES ARE AVAILABLE
FOR REVIEW. PAVPEC MAY PROVIDE A DUPLICATION OF COVERAGE ALREADY FURNISHED BY A PERSONAL INSURANCE POLICY, COMPREHENSIVE HOMEOWNER'S OR TENANT'S
POLICY OR SOME OTHER SOURCE. BENEFITS AVAILABLE UNDER THE PAVPEC, HOWEVER, WiLL BE PAID IN ADDITION TO THOSE RECEIVED FROM ANY OTHER SOURCE. EMPLOYEES,
AGENTS OR ENDORSEES OF VEHICLE OWNER (AS DEFINED IN THE RENTAL AGREEMENT) ARE NOT QUALIFIED TO EVALUATE THE ADEQUACY OF RENTER'S INSURANCE.

PAF provides Renter and Renter's passengers with Accidental Death, Accident Medical Expenses and Ambulance Expense benefits. PEC insures the personal effects of Renter, or any member of
Renter's immediate family who permanently resides in Renter's household and who is traveling with Renter, against risks of loss or damage while in transit or in a building, (other than your personal
residence) or locked in the Vehicle. PA} & PEC are available for an additional charge as stipulated on the Rental Agreement Summary of the Agreement. “Renter” s the person who signs the Rental
Agreement Summary as Renter.

PAt Benefits: Renter Passenger
Accidental Death, Not to exceed $175,000 $17.500
Accident Medical Expenses, Not to exceed §2,500 $2,500
Accident Ambufance Expense, Not to exceed $250 $250

Accident Aggregate, not to exceed $225,000 per accident,
The above PA! benefits for Renter apply to accidents during the Rental Period whether or not Renter is in Vehicle, Passengers are covered only for accidents occurring while they occupy Vehicle.
Anyone other than Renter occupying or operating Vehicle shall be considered a "Passenger” for the purposes of PA! benefis.
PEC Bensfits: NOTE: PEC available at select locations
$750 per person; $2,500 maximurm coverage for all covered individuals during the Rental Period,
PEC benefits apply to personal effects belonging to Renter, or any member of Renter's immediate family who permanently resides in Renter's household and who is traveling with Renter, against
risks of loss or damage while in transit or in a building, (other than your personal residence) or locked in the Vehicle

PAIPEC Exclusions:
For all exclusions, see the PAUPEC policles. Here are a few excluslons:

PAI shall not cover any death or injury caused whally or partly, directly or indirectly by suicide, attempted suicide, or self-inflicted injury; aircraft travel, except as a passenger in a licensed afrcraft on
a regularly scheduded flight; committing or attempting to commi 2 criminal offense; an accident which occurs while under the influence of alcohol or narcotics, unless prescribed by a physician; an
acident which occurs while participating in a prearranged or organized race or testing of a vehicle; loss arising out of the operation of Vehicle by any driver who is not authorized; war or any act
of war; or engagement in an illegal occupation; nor shall this insurance be in effect if Renter converts Vehicle or any period Renter ceases to be the Renter under the Agreement, Renter shall be
deemed to have converted Vehicle whenever Vehicle is not retumed to the Owner by the return date or by the extended retur date,

To file PAI/PEC daims, obtain a claim form from any rental office of Owner, complete it and retum it with a copy of this Agreement to:
Sedgwick CMS

P.0. Box 94950
Cleveland, OH 44101-4950



Phone: 1-888-515-3132 Fax; 1-216-617-2928

Washinoton State Information:

WAQIC License Number: 241720

Department of Insurance Customer Hotline:
| In WA 1-800-562-6900 20. Boadside Asslstance Profaction, When deciding whether or not to purchase ROADSIDE ASSISTANCE PROTECTION (RAP), you may wish to
‘heck to determine whether, you have other coverage or protection for such services, ROADSIDE ASSISTANCE PROTECTION IS NOT
JNSURANCE. THE PURCHASE OF ROADSIDE ASSISTANCE PROTECTION IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE.
Renter may purchase RAP from Owner for an additional fee. If Renter purchases RAP, Owner agrees to contractually waive Qwner's right to collect from Renter for the following services;

Outside WA 1-360-725-7080

D lost and damaged key replacement (including remote entry devices), (i) flat tire replacement (if no inflated spare is available, Vehide will be towed) but the cost of a replacement tire is not
waived, (iii) lockout service (if keys are locked inside Vehicle), (i) Vehicle jumpstart, and
() fuel delivery for up to 3 gallons (or equivalent liters) of fuel if Vehicle is out of fuel. RAP does not waive any charges incurred in Mexico.

21, Collection and Use of Yehicle Data, Our venices may be equipped with technology that collects and transmits data from your rental vehicle, This may include information collected from event
data recorders, global positioning devices, OnStar® systems, or any other similar technalogy. When installed and where permissible, this technology witl enable us to collect and use information
such as: (1) location information; (2) collision information; and (3) vehicle operation information, such as operational condition, mileage, tire pressure and fuel status, and other disgnostic and
performance information. Once collected, this information may be combined with information you have provided us and used to generate safety, performance, and other similar information so that
we aan deliver better services. Our use of information collected from the rental vehicle may include sharing information with tird parties such as service providers, partners, and as explained in our
privacy policy. Qur use of the information may also include storage of this information after the expiration of your rental agreement, You understand that renting the vehicle does not prohibit
Enterprise, as vehicle owmer, from obtaining and using data collected from the vehicle, For a more complete description of our privacy practices, please review our privacy policy, available at

www.enterprise.com.
22. Headings, The headings of the numbered paragraphs of this Agreement are for convenience only, are not part of this Agreement and do not in any way limit, modify or amplify the terms and

conditions of this Agreement.

23, Jaxt 8 Call, By signing the Rental Agreement Summary, Renter agrees to the Text & Call Terms and Conditions, and thereby provides express consent for Owner or Owner's representative to
contact Renter at the phone number(s) provided in connection with this Agreement to deliver, or cause to be delivered, informational or transactional outreach, including customer surveys, via live,
prerecorded, or autodialed calls or texts. Renter's consent 10 receiving these calls or texts is not a condition of any purchase or rental agreement, For questions about privacy, please see paragraph

26, below.
24. Chojce of Law, ANl terms and conditions of this Agreement shall be interpreted, construed and enforced pursuant to the law of the State where this Agreement is executed by Renter without

giving effect to the conﬂlct of Iaws and/ar provisions of such State,

. | ! pement: RENTER AND OWNER EACH WAIVE THEIR RIGHT TO A JURY TRIAL OR TO PARTICIPATE IN A CLASS ACTION
PURSUANT TO THE FOLLOWING TERMS REN'I‘ER AND OWNER AGREE TO ARBITRATE ANY AND ALL CLAIMS, CONTROVERSIES OR DISPUTES OF ANY KIND (“CLAIMS") AGAINST EACH
OTHER ARISING OUT OF OR RELATING IN ANY WAY TO THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO, CLAIMS RELATING TO OWNER'S PRODUCTS AND SERVICES, CHARGES,
ADVERTISINGS, OR RENTAL VEHICLES. FOR THE PURPOSES OF THIS DISPUTE RESOLUTION PROVISION, “RENTER” ALSO INCLUDES ANY AUTHORIZED DRIVER UNDER THE
AGREEMENT, AND ANY OF RENTER’S AGENTS, BENEFICIARIES OR ASSIGNS, OR ANYONE -ACTING ON BEHALF OF THE FOREGOING, AND “OWNER™ ALSO INCLUDES ANY OF ITS
EMPLOYEES, AGENTS, AFFILIATES, PARENTS, SUBSIDIARIES, BENEFICIARIES, ASSIGNS, AND VENDORS, INCLUDING BUT NOT LIMITED TO ITS SERVICE PROVIDERS AND MARKETING
PARTNERS. RENTER AND OWNER AGREE THAT NO CLAIMS WiLL BE PURSUED OR RESOLVED AS PART OF A CLASS ACTION, PRIVATE ATTORNEY GENERAL OR OTHER
REPRESENTATIVE ACTION OR PROCEEDING, THAT NO ARBITRATION FORUM WILL HAVE JURISDICTION TO DECIDE ANY CLAINS ON A CLASS-WIDE, COLLECTIVE, OR CONSOLIDATED
BASIS, AND THAT NO RULES OR OTHER PROCEDURES FOR CLASS-WIDE OR COLLECTIVE ARBITRATION WILL APPLY. This Dispute Resolution Provisfon is to be broadly interpreted and
applies to all Claims based in contract, tort, statute, or any other legal theory, and all Claims that arose prior to or after termination of the Rental Agreement. However, the parties agroe that
either party may bring an indivikiual action in a small claims cotrt with valid jurisdiction, provided that the action remains in that court (other than any appeal of the small claims court uling),
Is made on behalf of or agamsl Renter only and is not made part of a class action, private attomey general action or other representative or collective action. The parties also agree that claims
against or by a third-party insurance company ostensibly providing coverage to Renter or any AAD or the application of Qwner's financial responsibility relating to the use or operation of
Vehicle may be brought in a court with valid jurisdiction.

{1) Procedure. A party must send a written Notice of Dispute (“Notice®) describing (a) the nature and basis of the claim; and (b) the relief sought, to the other party. The Notice to Owner should be
addressed to: CT Corporation, 208 § LaSalle, Suite 814, Chicago, IL 60604 {"Notice Address™. f Owner and Renter do not resolve the claim within thirty (30) days after the Notice is received, a party
may commence an arbitration by filing a demand for arbitration with the American Arbitration Association ("AAA") pursuant to its Consumer Arbitration Rules. Claims will be resolved pursuant to
the AAA’s Consumer Arbitration Rules in effect at the time of the demand, as modified by this agreement. However, a single arbitrator will be selected accerding to AAA's Commercial Arbitration
Rules. The arbitrator will conduct hearings, if any, by teleconference or videoconference, rather than by personal appearances, unless the arbitrator determines upon request by Renter or by Owner
that an in-person hearing is appropriate. Any in-person appearances will be held at a location which is reasonably convenient to both parties with due consideration of their ability to travel and




other pertinent circumstances, If the parties are unable to agree on a logation, such determination should be made by the AAA or by the arbitrator, The AAA rules are available online at www.adr.org.
Except as required by law, neither a party nor an arbitrator may discose the existence, content or results of any dispute or arbitration hereunder without the prior written consent of both parties.
{2) Arbitrator's Authority: The arbitrator is bound by this Agreement, the Federal Arbitration Act (“FAA") and AAA's Consumer Arbitration Rules, The arbitrator has no autherity to join or consolidate
dlaims, or adjudicate joined and consolidated claims. The arbitrator has exclusive authority to resolve any dispute relating to the scope, interpretation, applicability, enforceability or formation of this
Agreement, including whether it is void The parties agree that the arbitrator's decision and award will be final and binding and may be confimned or challenged in any court with jurisdiction as
permitted under the FAA, The arbitrator can award the same damages and relief as a court, but only in favor of an individual party and for a party's individual claim.

(3) Arbitration Costs: Renter will be responsible for his/her share of any arbitration fees (e.g, filing, administrative, etc), but only up to the amount of filing fees Renter would incur if the claims
were filed in court, Owner will be respansible for all additional arbitration fees. Renter is responsible for all other costs/fees that it incurs in arbitration, &g, fees for attomeys, expert witnesses, etc.
Renter will nat be required to reimburse Owner for any fees unless the arbitrator finds that the substance of Renter's daim(s) or the relief sought is frivolous. If the arbitrator makes such a finding,
AAA Rules will gavem the payment of all fees, and Owner may seek reasonable attomey's fees. Owner will pay all fees and costs it is required by law to pay.

{4 Governing Law and Enforcement: Notwithstanding anything in paragraph 24, this Dispute Resolution Provision is made pursuant to a transaction involving interstate commerce, and shall be
governed by the FAA, @ USC. §§ 1-16, This Dispute Resolution Provision was drafted in compliance with the laws in all states, however, if any portion of it is deemed to be invalid or unenforceable
or is found not to apply to a claim, the remainder of this Dispute Resolution Provision remains in full force and effect Except, if the dlass-arbitration waiver provision is deemed unenforceable, any
class action claim(s) must proceed in a court of competent jurisdiction.

26. Gustomer Privagy, The information you pravide to Owner is stored and used in accordance with Owner's privacy policy, which is available at www.enterprise.com/about/privacyPolicy html, which
may be amended from time to time and which is incorporated herein by reference. Questions regarding privacy should be directed tor privacy@ehi com;
1(877) 838-3884 or Enterprise Holdings, Inc., Privacy Questions, 600 Comporate Park Drive, St. Louis, MO 63105.

21. Customers with Disabilities, For customer service inquiries related to customers with disabilities, please call 1 (B66) 225-4284, email Mobility@eraccom, or TV 1 {866) 534-9270,

Owner is an affiliate of Enterprise Holdings Inc, which owns all rights to Enterprise names and marks.



NATIONAL RENTAL AGREEMENT JACKET TERMS AND CONDITIONS

Renter agrees by Renter's signature on the front of the Rental Agreement ("Agreement”), or by clicking the *1 Accept” button at a rental kiosk of via an internet rental, that Renter has read, is aware of, and accepts full responsibiity for and is
bound by the terms and conditions contained in this Agreement, which also consists of this entire rental jacket (Jacket”), any optional product brochures provided to Renter in connection with this rental, and, for kiosk renters, the Rental
Agraement Summary, and, for internet renters, the Reservation Details, hereof for the Rental Period whether or not subsequent Agreements are executed by Renter or if Owner assigns a new Agreement number during the Rental Perid for the
purpose of invoicing Renter. Renter agrees that electroric signatures have the: same force and effect as manual signatures. Where the front of the Renta! Agreement (for kiosk renters, the frant refers to the charges information and any language
Renter additionally accepts and may choose o print with the Rental Agreement Summary; for internet renters, the front refers to the Reservation Details and any fanguage appearing in the Nolices at the end of the Agresment) contains
language that differs from that in the Jacket, the language on the fromt govems. Renter expressly acknowledges that Renter and Owner are the only parties to this Agreement, motwithstanding that a reservation for Venicle may have been
arranged by a third party; that a third party may pay for all or part of the rental bill; and/or that a third party may negotiate certain terms of the rentel, inchuciing but not limhed to the type of Vehicle, length of rental, rental rate andfor selection
of optional products. For matters ariting from this Agreement, Renter authorizes Owner to verify and/or obtain, through credit agencies or other sources, Renter's persona), credit and/or insurance information. This Agveement is the entire
agreesment betwaen Renter and Owner and cannot be altered by another document or oral agreement unless agread to in writing and signed by Renter and Owner.

1. Definitions: For the purposes of this Agreement, the following terms are specifically defined:

a “ADDITIONAL AUTHORIZED DRIVER{S)" (AADIs)) means any individual, in addition to Renter, who i parmitted by Owner, State law or separate agreement i.e. Corporate, Tour o Emerald Club) 1o operate the Vehide. This includes
indiviguals identifizd on the Agreement 25 ADDITIONAL AUTHORIZED DRIVER(S), and with the permission of Rentar, includes Renler’s spouse or domestic pariner (same or opposite sex) who meets the minimum rental age and holds a
valig license, an additional fee may apply.

b, "OPTIONAL ACCESSORIES™ means but is nat limited to optional Child Seats, Giobal Positioning Systems, ki racks, toll kransponders and/or other products accepted by Renter,

¢ “CAWNER” for the purposes of this Agreement means the Owner as identifiect on the battom of the Rental Agreement,

d. "RENTAL PERIOD" means the period between the time Renter takes possession of Vehide until Vehicle s returned and checked in by Owner,

¢. “RENTER” means the perscn or entity identified in the Rental Agreement,

1. “VEHICLE™ means the original vehicle or any replacement vehice(s).

2, GvmershipiVohicle ConditionWarranty Exelusion. Renler acknowledges that Vehicle and any Optional Accessories are, by ownership, beneficial intevest or lease, property of Owner or its affifiate, even if owned, registered or dtled to a
third party. Renter agrees Renter received Vehicle and Optional Accessories in good physical and mechanical condition, RENTER IS RENTING VEHICLE AND ANY OPTIONAL ACCESSORIES °AS I5* AND HAS HAD AN ADECUATE OPPORTUNITY
TO INSPECT VEHICLE AND ANY OPTIONAL ACCESSORIES AND ITS OFERATION BEFORE LEAVING OWNER'S PREMIS=S. OWNER EXCLUDES ALL WARRANTIES, BOTH EXPRESS AND IMPLIED, WITH RESPECT TO THE VEHICLE AND ANY OPTIONAL
ACCESSORIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Renter agrees act to ater or tamper with Vehide or any Optional Accessories. If Rerter or AAD(s) datenvines Vehide or any
Optional Accessories is unsafe, Renter or AAD(s) shall stop operating Vehicle and any Optiona! Accessories and notify Owner immediately.

3. Payment by Renlor.
a. For items desigrated s either'/hour”, “/day”, “Aweek” or “/month" on the Agreement (1) “/hiour” Is 60 consecutive minutes or any portion thereof, beginning 30 minutes after the start time of the rental. (2) “/day" is esch consecutive 24 hour

period beginning after the start time of the rental (3) “fweek” is 7 consecutive 24 hour days beginning after the start time of the rental. (4) /month” is 30 consecutive 24 hour days beginning after the start time of the rental.
(5) Unless expressly moified in the Agreement, all charges are for a minimum of 1 day.

b Renter shall pay Owner o its affiiate on demand as set forth in the charges section on the Agreement for: {1) The hour, dzy, week and month charges noted on the Agreement for the Rental Period. The “fhour” charge if shown shall apply
to each full or partial hour in excess of a day. The hourly charges shall not exceed the cost of one additional day. if Vebicle is retumed during non-business hours of to any place other than the Return Location on the Agreement, all rentzl
charges incumred through the time an employee of Owner checks in Vehicle are Renter’s resporsibility. (2) The mileage charge per mile for all miles exceeding the free rmiles set forth on the Agreement permitted for the Rental Period. (3) The
Optional Accessories, senvices and/or products charges for those items accepted by Renter, (4) The aptional Verified Carbon Offsets (CO2 OFFSET) accepted by Renter are an optional environmental service designed 1o offset the greenhouse
gases emitted by Vehicle. Owner remits amounts collected to 2n independent 3rd party provider. See vwwikeystagreen.com for more information. The estimated emissions produced by Vehicle are based on the average mieage and fue!
economy of vehicles in the rental fleel and are not calculsted based on the emissions of a particular vehicle, (5) The optional Tollpass service accepted by Renter provides for the daily rental of a toll collection transponder (Tollpass Transponder Senvce)
or, in some stztes, the use of a pre-instaked device or video-monitored tol collection sewvices (Tollpass Automatic Service, and together with the Tollpass Transponder Service, collectively the Tollpass Service). In addition to the dally charge for the Tollpass
Service, Owner, its aifdlate or a third party may separately charge Renter's credit or debit card (or bil Renter, as applicable, for cash rentaks) for each toll (or other charge) incurred using the Tollpass Sewvice during the Rentel Period on covered roads within the
Tollpass Senvice area at the higher of the applicable toll authority’s video tall rate, cash toll rate or highest undiscounted toll rate. Renter expressly authorizes Owner or its affiliate to trancfer to a third party Renter's name, address, credit/debit cand information,
and other data necessary to enable the collection of ab such tok, any other charge(s) in addition to talk attributed to the transpondet and ather associated charges incurred during the Rental Period. Ne credit i provided for days the branspondes i not utilized.
Tollpass Senvice has a limited service area; atterapting to use the service outside the service area may subject the Renter and/ or any AADS) to fines and penalties see Paragraph 3.¢15), A current listing of Tolpass Service area covered soads is available ypon
request, &t “wwwhtallc.com/tollpass” or (877)765-5201. Tollpass Waiver will relieve Renter andfor AAD{s} of the costs of tolls incurred during the Rental Period. No credil s provided for days of nan usage, Tollpass Waiver has a limited service atea;
attempting to use the service autside the service area may subject the Renter and/or any AAD{s) to fines and penalties. See Section 3.¢(5.). For Tollpass Waiver Option eriginating in the Chicago Metro aroa or at select indiana locations,
Renter may choose to purchase optional Tallpass Waiver, which provides for the daily rental of a toll collection transponder or, in some states, the use of video-monitored toll caflection senvices. Tollpass Weaiver will relieve Renter and/cr AAD{s)
of the costs of tolls incurred during the Rental Period. No credit is provided for days of nan usage. Tollpass Waiver has a limited senvice area; attempting to use the service outside the service area may subject the Rentar andjor any AADIs} to
fines and penalties. See Paragraph 32(5). (6) The fuel charge at the rate shown. If based on consumption and Vehicle (s returned with less fuel than when rentad, the charge shall be for the Owner's estimated difference in fisa! level shown on
the fuz! gauge from the Gme Vehicle is rented to the time it is returned. Renter shall not receive a refund or credit if Vebicle is refumed with more fuel than when Renter received it. If Renter purchases the Fuel Service Option, then Renter’s
fuet charge shall be the per gallon charge multiplied by the fuel tank capacily of Vehide rented. Renter shall nal receive a refund or credit for any unused. (7) The one way fee. (8) The Young Renter Fee (9) The Additional Oriver Fee (Additional
Driver Fee is waived for one additional driver for disabled renters who cannot diive) (16) The Car Class Change (11) The other fees and charges (none of which are taves), including but not imited to: () Any aimart Consolidated Facility Charge,
Customer Facility Charge or simarly designated charge {CFCy which s required to be paid by Owner or collected from Renter in connetion with this rental, for the construction, financing, operation andfor maintenance of the consolidaled rental
car faility, other girport factiles, and / or transportation refated facilities; (b) The Concession Fee Recovery, Concession Fee Recauprent, or similarly designated charge (CONC REC OR PRIV FEE RECOV CHG) which is Owner's charge to recover the
concession fees paid by the Owner to an airport’s owner or aperator in connection with this rental; (c) The Facility Fee Recovery (FAC REC) which is Owner's charge to recaver the estimated lees, charges, costs, which may include rent paid by
Owmer o the owner, operator or agent of the location being serviced by Owner for this rentel or to the owner, operator cr agent of the focation of the Branch Address on the Rental Agreement Summary; (d) The Vehicle License Fee Recovery
(VLF REC) which s the Owner's charge to recover the estimated avarage daily cost per vehide of the charges imposed by govemmental suthorities upon Owner or its afflistes to title, register and plate all vehicles in its/their rental fieet registered
in renting state. The VLF REC is not calculated besed on the costs imposed upon a particular vehicle. (e} The Hotel Concession Fee Recovery, which is Owner's charge to recover the concession fee pald by Cwner to the Hotel's owner or operator
in connection with this rental. {f) The Waste Tire and Battery Fee Recovery (TIRE/BATTERY FEE), which is Owner’s charge to recover the waste tire 2nd lead-acid battery fee which Owner must remit in Flozida. (i) The Bussing Cost Recovery, which
is Owner's charge to recover the fees paid by Cwmer to offset Owner's annual estimated cost to provide bussing operations at certain locatins. (h) The Frequent Fiyer Senvice Charge (Daily Freq Fiyer Service charge) will apply for qualifying
rentals in the US, Canada and Puerto Rico when the Renter chooses to receive frequent flyer miles or credits as part of this rental to recaver al or a portion of the administrative and program costs associated with parficipation in frequent fiyer
programs, (1) The Transportation Faciity Charge (TRANS FAC CHG), which represents amounts coBcted by an-Airport rental car businesses to recover operation and maintenance costs related to operating a common shuttle bus fleet and a common bus
meintenance facility at the Airport. () For Alabama rentals, a Surcharge {*Surcharge”) which represents Owner's charge to recover the estimated average dally cost per vehicle (not ¢alculated based on the costs imposed upon a particular vehide)
of the charges and taxes imposed by governmental suthorities upan Owner or its affifates in connection with titling, registering, inspecting, licensing and plating of all vehicies in its/their rental flect which are registered in Alabama; and a
Privilege and License Tax Recovery (PRIV/LIC TAX REC) which is Owmer's charge to recover the privilege or ficense tax imposed upon Owner by the State of Alabama and any local tasing authorities. This charge is calculated as a percentage of
gross rental proceeds exclusive of praceeds from the rental of non-aulomative accessories. A non-automotive Privilege and License Tax Recovery INON-AUTO PL TAX REC) which is Owner's charge to recover the privilege or license tax imposed
upon Owner by the State of Alabama and any local texing authorities. This charge is calculated 2 a percentage of grass rental proceeds from the rental of non-automotive accessaries,

¢. Additional Obligations of Renter, Unless prohibited by law, Renter shall pay Qwner on demsand:



(1) 4f Renter retums the vekicle to a location other than the designated retum location a vehide recovery fee, un-scheduled one way fee or drop charge which shall be no mare than the greater of: 3) $300.00; b) $1.50 per mile between return location and
original rental office; or ¢} Cwner's adjusted daly, weekdy or monthly rate applicable on the date of retum. (2) Qwner's adjusted daiy, weekly o manthly rate applicable on the date of retum, if Renter retums the vehide before o after the agreed upon return
date. (3) A fee to dlean the Vehide's interior upon retum if there are excessive stains, pet hairffr, trash, odors or other solage, (4) For damage to, loss or theft of Vehicle o Optional Accessaries, induding all related costs (see paragraph 7), to the
extent LDW, 2 described in paragraph 17, or RSP, as described in paragraph 18(C), do not appty. (5} Al fines, costs, charges and attorneys' fees paid of to be paid by Qumer, its affliates or a third party for legal viotations, parking, tols, towing
and storage and the fike occurring during the Rental Period (Fines, Tolls and Violations). Renter consents to the payment of all Fines, Talls, and Violations by Qwner, its affiliates or a third party on Renter's behalf without advance notice thereof
and acknowledges that such payment may prejudice Renter's ability to contest Fines, Tolls and Violatians with the epplicable authority. Renter agrees Owner may provide Renter’s information to applicable authorities and/ar third parties to
protess payment andfor transfer lability to the Renter for any such Fines, Tolls and Violalions. In addition, Owner, its affliates or a third party may assess a fee of up to $25.00 per incident to apply towards all costs incurred in connection with
any Fines, Tolls and Violations and their administration. (€} A Tolipass convenience charge [TCO) {where available) of up to $5.00 per day of Rental Period for each day Vehide is operated on a Tollpass Automatic Senvice covered road and
Vehicle operatar does not pay an apphicable toll, Tatal TCC charges will not exceed $25.00 per Rental Periad. To avoid the TC, Rentér may f} use tol-frez roads and bridges, () pay tolls with cash (where applicable), or (i) use any of the other methods
described in our toll brochures and at www.enterprise.custhelg.com (keyward “folls?), which vary by toll roadybridge. In addition to the TCC, Owner of a third party may separately charge Renter's credit or debit card for each toll {or other charge) not
peid by Vehide operator incurred during the Rental Period at the higher of the applicable toll authority's cash toll rate or highest undiscounted toll rate. A curtent listing of TCC covered roads is avallable upon request, at "www.htallc.com/tollpass”
or (B77)765-5201. Operation o Vehicle on & roadway or bridge not covered by TCC where applicable tolls are not paid may subject the Ranter to fines, costs and fees, see Paragraph 3.0{5) above. RENTER EXPRESSLY AUTHORIZES OWNER OR
ITS AFFILIATES TO TRANSFER RENTER'S NAME, ADDRESS, GREDIT CARD INFORMATION AND ALL OTHER DATA NECESSARY TO ENABLE THE COLLECTION OF ALL SUCH AMOUNTE. (7) A late charge of 1-1/2% per month, not to exceed the
maximum allowable by law, on all charges ot paid within 30 days atter the end of the Rental Period. (8) All expenses incurred by Owner in the collection of amounts due Owner under this Ag of in regaining p of Vehicle or
in enforcing any ferm or condition of this Agreement, including attomeys' fees, Owner's administrative fees, and any other costs or expenses incurred by Owiner. (9) The taxes, fees and other mandatory charges imposed by states, counties and other
govenmental authovities.

d. Agreements and acknowledgerents regarding payment cards - (1) IF A CREDIT CARD OR DEBIT GARD 1S PRESENTED AS A MEARS OF PAYWENT, DEPOSIT OR SEGURITY, RENTER AUTHORIZES GWNER TO SUEMT FOR PAYNENT ON SUCH
CARD(S] ALL AMOUNTS GWED UNDER THES AGREEMENT INCLUDING IF ANY THIRD PARTY TO WHOM A BILLING WAS DIRECTED REFUSES TO MAKE PAYMERT. IF OWNER INATES ANY CHARGE THAT 'S DISHONORED, RENTER AUTHORIZES
OWNER TO RE-NIATE SAID CHARGE WITHOLIT FURTHER AUTHORIZATION FROM RENTER. (2) The autharization or deposit amount on the Renta! Agreement Summary will be taken by Owner #5 an autharization or sale, Such funds will not be avalable
for use by Renter vatl after Vehicle s retumed. One or more incremental authorizations and/or deposits may be taken during the Rental Period if Renter incurs additional charges. (3) Renter acknowledges final amounts charged to Renter's card may exceed
amounts shown on the Rentel Agreement Summary, if Renter incurs charges not indudled in such amounts.

6. Dwner willattempl to refund Retar any amount collected from Renter thet axceeds the sggregate of ol of Renter's obligations bo Owner within 20 business days after Owner has confirmed the full extent of such obligations, For payments made
by cash, check or monoy order, any such exoess will be refuncied by check. All smounts are subject to final audit by Owner.

4, Prohibkted Use and Termination of Right to Use,

a. Renter agrees 1o the following limits on use:

{1) Vehide skall not be driven by any person other than Renter, or AAD{S) without Owner's prior written consent. {2) Vehide shall not be used for; transparting persons for hite; as a school bus; ar far driver training. {3) Vehide shall not be used
for transport of products for hire a5 2 common carrier, a contract carrier or a private canrier of property UNLESS: (3) Renter obtains bodily injury and property damage liability insurance required of a motor carier by the state and/or federal
government where Vehide is rented and/or operated; and (b) Renter and any AAD(s) hold a valid dlass licensa for that purpose and comply with il federa, state or municipal laws, ordinances or regulaions, {4) Vehicle shall not be used for:
any INlegal purposes; in any iflegal or reckless mannef, in a race or speed contest; or 1o tow or push anything. (5) Vehide shall not be used to carry passengers in excess of the number of seat belts provided by manufacturer or outside of the
passenger compartment. (6) Renter shall rot remove any seats from Vehicle. (7) Vehicle shall not be driven by any person impaired or under the influence by the use of aleohol, narcotics, intoxicants, or drugs, used with o without 3 prescription.
{8) Vehidle shall not be loaded in excess of Vehicle's Grass Vehicle Weight Rating (GYWR) which is, weight of vehicle plus weight of hoad, es indicated on the driver side door jamb, or with an improperly or unevenly dvided load as per Vehide
manufacturer's specications andfor quidelines, (3) Vehicle shall not be driven on an unpaved road or off-road, (10) Vehicle shall not be operated by anyone: who has given a fictitious name, false address, or a false or invalid driver's license;
whose driver's license becomes invalic during the Rental Period; who has obtained the keys without permission of Owner; or who misrepresents o withholds facts toffrom Owner material to fental, use or operation of Vehitle, (11) Renter shall
fot transfer or assign this Agreement andor sublease Vehid. (12) Veficie shall not be used to transpor: explosives, chemicals, corrosives or other hazardous materials of pollutants of any kind or nature. (13) Vehicle shall not be used for testing
Yehide's technological components o capabities.

b. Renter agrees to return Vehicle and any Optional Accessories to Ownier on or before refurn date to the Branch Address on the Rental Agreement Summary or o2 Owner's demand and in same condition & seceived, ardinary wear and tear excepted. Extensions
to the Reatal Period are at Cwner's option.

. In the event of any violation of the Iimits on wse or any other provision of this Agreement, Owner automatically, without any further notice to Renter or AAD(g), terminates their right to use Vehicle and Cwner retzins any other rights and
remedies provided by law. Quner has the right to seize Vehicle without legal process or notice to Renter or AAD(S). Renter and AAD() hereby waive all claims for damages connected with such seizure, and shall pay all expenses incurred by
Owner in returning Vehide to the original rental office.

d. If Renler or AAD(s) continue to aperate Vehide after the right to do so is terminated, Owner has the right to natify police Vehicle has been stolen. Renter and AAD() hereby release and discharge Owner from ang indemnify, defend and
hold Qwner harmless against any iability arising from such notice.

e Extensions are at Owner's option 2nd are subject to availability. Owner may repossess the Vehide without demand, at Renter's expense, if the Vehicle is found itegally parked, apparently abandoned, or sed in violation of iaw or of this Agieement
Renter's failure to return the Vehicle when specified or to properly obtain an extension of the rental may result in the Vericle being reported stolen, possibly subjecting Renter and any other diiver to amest and Gvi; andfor criminal penalties,

f. Any use of the Vehicle in a manner prohibited in this paragrapk shal, to the extent parmitted by applicable baw, veid Personal Accident Insurance/Personat Effects Coverage (PAYPEC), and Supplementa¥ Lisbiity Insurance (SLI).

6. Roadslde Assistance. For madside assistance in the U.S. and Canada call 1-800-367-6767 and you will be connected 1o a third-party roadside assistance provider that, depending on your location 2nd circumstances, may be
able to dispatch personel capable of performing roadside servics to your location. Charges apply for any service(s) provided to Renter.

8. Acoidents. Damage t, foss o theft of, Vehicle must be immediately reported in writing 1o the affice where Vehicle was rented, and in no event later than the following business day after the accident. Renter and AAD() must immediately
deliver ta the office where Vehicle ws rented every process, pleading or paper relaling to any dlaims, suits or proceedings arising from such accident, In the event of a daim, suit or legal proceeding, Renter and AAD(S) shall cooperale fully
with Owner and its representatives, Vehicle may be equipped with an Event Data Recorder or similar device (DR for the purpose of recording data about the operation of Vehicle, To the extent peremitted by law, Renter consents to Qwner or
its representatives retrieving and using such dats from the EDR

7. Damage to, Loss, Modification or Theft of, Vahicls, Optional Acceasories and Refaled Costs. Except to the extent restricted, modiied or limited by State law, Renter accepts responsibifty for damage Lo, loss, modiication or theft of, Vehiie,
Optional Accessories or any part or accessory regardless of fault or negligence of Renter or any other person cr act of God. Renter shal pay Owner the amount necessary to rapair Vehicle or Optional Accessories. Renter shall not have Vehide
or Optional Accessories repaired withoul penmission from Owner, If Vehicle is stolen and not recovered or Owner determines Vehicle s salvage, Renter shall pay Owner the fair market value less any sale proceeds. For purposes of this Agreement,
fair market value shall be the retail value of Vehide immediately preceding the loss. If Optional Accessorles are not retumed, Renter shall pay Owner the replacement cost of the Optional Accessories. For purposes of this Agreement, fair market
value shall be the retail value of Optional Accessories immediately preceding the loss, Damages for which Renter is also respansible include but are not limited to: loss of use regardless of fieet lzation {1otal labor hours from the repair estimate
diviced by 4, multiplied by the daily rate on the Rental Agreement Summary including any Car Class Change), daim administrative feas {$50 if the repair estimate is less than $500, $100 if between $500 and $1489, and $150 if greater than
$1500), diminishment of value (10% of the repair estimate if the damages are greater than $499), tawing, storage o impound lees, and other costs incurred by Ovimer to recover Vehidle and 1o establish damages, Renter agrees to pay any taxes,
fees and other mandztory charges imposed by states, counties and ather govemmenial andfor zirport authorides. If Vetide is returned duing non-businass hours or ta any place other than the Return Location an the Agreement, any damage 1o, loss
or  theft of Vehide o  Optional Accessodes  occuring  pior  to  an  employee  of  Owner cthecking in and  inspecting  Vehide &5 Renters fesponsibility,
SEE PARAGRAPH 17 FOR INFORMATION ON OPTIONAL LOW,

FOR RENTALS ORIGINATING IN CALIFORNIA — n addition to other obfigatians under the California Civil Code and Cakfornia law, if Optional Loss Damage Waiver is not purchased and subject to any limitations in Cdifornia law, Renter
aceepts responsibility and shall pay Gwner, on demand, for: {2) Al collision damage 1o Vehide even if someone alse caused it or the cause is unknown. Renter i responsible for the cost of repair up ta the fair market value of Vehicle. (b) Theft



of Vehicle or damages resulting from the theft of Vehicle if Renter or AAD(s) fails to exercise ordinary care of Vehide during the Rental Period. Renter is responsible for the cost of repair up to the Fair market valve of Vehide, (¢) The first $500
of vandalism damages that are not a direct result of the actual theft of Vehide. (d) An Admiristrative charge, as authorized by California Civit Code Section 1939.03(f). (¢) Towing, storage ar impaund fees. If Renter is responsible for damages as
outiined above, and if Renter returns Vehicle during non-business hours o to any place other than the tocation set forth on the Agreement, damages as outlined above occuring prier to an employee of Qwner chacking in Vehide is Renter's
responsibility. Renter shall not have Vehicle or Optional Accesscries repaired without permissicn from Owner. SEE PARAGRAPH 17 FOR INFORMATION ON DPTIONAL LDW,

FOR RENTALS ORIGINATING IN NEW YORK — Renter accepts responsibillty for damage to Vehicle, Optional Accessories, or any part or sccessoty regardless of fault or negfigence of Renter or any other persan or act of God. Renter
accepts responsibility for loss of, or physical and mechanical damage to, Vehicks cue to theft if established Renter or AAD{¢) failed to evercise reasanable care, or aided or abetted in the commission of the theft of Vehicle or Optional Accessories,
Renter accepts respansibility for loss, or theft to Optional Accessories regardless of fault or negligence of renter or any other person or act of God, Remter shall pay Owner the amount necessary to vepair Vehicle or Optional Atcessories, Renter
shalt not have Vehicle ar Optional Accessories repaired without permission from Owner. If Vehicle is stolen and not recovered or Owner determines Vehicle is salvage, Renter shall pay Owner the fair market value less any sale proceeds, For
purposes of this Agreement, fair market value shall be the retall value of Vehidle immediately preceding the loss, If Optional Accessories are not returned, Renter shall pay Chwner the fair replacement value of the Optional Accessories. Damages
for which Renter is also responsible include but are nat limited to: towing, storage or impound fees, and ather costs incurred by Quner to recover Vehidle and to establish damages. If Vehide is returned during non-business hours or o any
place other than location set forth on the Agreement, any damage to, Vehide or Optional Accessories; or lass or theft of Optional Accessories, occuring prior to an employee of Quner cheddng in Vehide is Renters responsibilty.

SEE PARAGRAPH 17 FOR INFORMATION ON OPTIONAL LDW.
FOR RENTALS ORIGINATING IN ILLINOIS — Subject to the limitations set forth In Section 6-305.2 of the Hlinois Vehicle Cade, which limits the Renter’s fiability for loss, damage, o theft of the vehidle ta the actual and reasonable costs to

the Owner for the repair of the Venicle, or the fair market value of the Vehicle, whichever is less, Renter accepts responsibllity for damage to, loss o thell of, Vehide or any part or accessary, including and without limitation tires and tools,
regardless of fault or negligence of Renter or any other person or act of God, Under Section 6-305.2 of the lfinois Vehide Code, the maximum amount the Owner may recover for loss or damage of the vehicle & $13000 up wnil May 31, 2008,
Thereafter, this amoustt is subject to an annual increase of $500 an june 1 of each year thereafter. Renter shalt pay Owner the amount necessary to repair the damaged Vehide, subject to the aforemantioned iimitations. If the Owner determines
the Vehicle is salvage, Renter shall pay Owner the fair market value less any sale proceeds, subject to the aforementioned Gimitations in Sectinn 6-305.2. For purposes of this Agreement, fzir market value shall be the retail value of the Vehicle
immediately preceding the loss. Liabiity for theft of the Vehicle is limited to $2,000 except if the Renter or AAD(s) fails to exercise reasonable care while in possession of the Vehide or the Renter or AAD(s) commils, aids or abets the theht of
the Vehicle, the Renter is resporsible for the actual and reasonzble cost of the Vehicle, up to its fair market value, subject to the aforementioned limitations in Section 6-305.2 If Vehicle is retumed diuring non-business hours or to any place
other thian location set forth on the Agreement, any damage ko, loss or theft of, Vehide or Optional Accessories otcurring prior to an employee of Owner checking in Vehicle is Renter’s responsiblfity. SEE PARAGRAPH 17 FOR INFORMATION

ON OPTIONAL LDW.
FOR RENTALS ORIGINATING IN NEVADA — Renter accepts respongibility for amage to, loss or theft of, Vehicle or Optional Accessories or any part or accessory regardless of fauls or negligence of Renter or any other person or act of

God to the mayimum extent pemnitted by Nevada law. Renter shall not have Vehicle or Opdonal Accessories repaired without penmission from Owner. Renter sha pay Ovmer the amount necessary to repair Vehidle or Optional Actessories.
However, if Vehicle is stolen and not recovered or Owner determines Vehicle is salvage, Renter shall pay Owner the fair market value less any sele proceeds, For purposes of this Agreement, fair market value shall be the retail value of Vehide
immediately preceding the loss, If Optional Accessoties are not returned, Renter shall pay Owner the replacement cast of the Optional Accessories. Renter acknowledges that: (2) Renter's responsibility for loss or damage to the Vehide or
Optionaf Accessories will not exceed the air market value of Vehicle at the time Vehicle is lost or damaged plus actval towing, storage and impound fees, an administrative charge ($50 i the repair astimate is greater than $100 and less than
or equal to $500, $100 if greater than $500 and less than $1500, and $150 if greater than $1500), and loss of use regardiess of fleet utilization @if Owner determines Vehicle is repairable, loss of use shall ba total labor hours from the repair
estimate divided by 8 multipied by the daly rte on Agreement If the Vehice i stolen and not recovered or Ownmer delermines Vehide s salvage, loss of use shall be 15 daysh
{t) Renter's resporsibility for damage to the Vehicle and foss of use of Vehicle resulting from vandalism not refated to the theft of the Vehicle and not caused by Renter will not exceed $2500; and (c) Renter is not responsitle for loss of or
damage to Vehide resulting from theft or vandalism related ta the theft if Renter has possession of the ignition key(s} or Renter establishes that the ignition key(s) was not in Vehide at the time of the theft, Renter fles an offidal report of the
theft with the police within 24 hours of learring of the theft and Renter cooperates with Owner and the police in providing information regarding the theft, and neither Renter nor an AAD{(s) committed or aiced and abetted the commission of
the theft. If Venicle is returned during non-business hours ar to any place ather than the location set forth on the Agreement, any damage to, loss or theft of, Vehide or Optional Accessories occurring prior ta an emplayee of Owner chedding
the Vehicle is Renters responsititity. SEE PARAGRAPH 17 FOR INFORMATION ON OPTIGNAL LDW.

FOR RENTALS CRIGINATING INIOWA — Renter accepts responsibility for damage to, loss or theft of, Vehicle, Optional Accessories or any part or accessory regardless of fault or negligence of Renter or zny other parson or act of God.
Renter shall pay Owner the amount necessary to sepair Vehide or Optional Accessories. Renter shall not have Vehide or Optional Arcessories repaired without permission from Owner. If Vehide is stolen and not recovered ar Owner determines
Vehicle is salvage, Renter shall pay Owner the feir market value less any sale proceeds. For purposes of this Agreement, fair market value shall be the retail value of Vehide immediately preceding the loss. If Optional Accessories ane not retumed,
Renter shall pay Cwner the replacement cost of the Optional Accessories. For purposes of this Agreement, fair market value shall be the retail velue of Optionzl Accessories immediately preceding the loss. Damages for which Renter i &lso
responsible indude but are not imited to: fass of use regardless of fleet utilization {tate! labor hours from the repair estimate divided by & multipfied by the daily rate on the Rental Agreement Summary), Caim administrative fees ($50 if the
repair estimate is less than $500, $100 if between $500 and $1499, and $150 if greater than $1500), diminishment of value {10% of the repair estimate if the damages are greater than $495), tawing, storage or impound fees, and other costs
incurred by Ovmer to recover Veticle and to estabiish damages. i Vehicle is retumed during non-business hours or to any place other then the Return Location on the Agreement, any damage to, foss or theft of, Vehicle or Optional Accessories
occuring prior to an employee of Qwrer checking in and inspecting Vehide is Renter's responsibility, SEE PARAGRAPH 17 FOR INFORMATION ON OFTIONAL LDW.

6. Responsibility to Third Parties. Owner or its affilate complies with applicable motor vehicle financial responsibility laws a5 an insured, 2 self-insurer, bondholder, or cash depositor. Except to the extent required by the motor vehide financial
responsibility taws of the applicable state or otherwise by law, or this Agresment, neither Owner o its affiiate extends any of its motor vahicte financial responsibility or provides irsurarke coverage to Renter, AADs, passengers or third parties through
this Agreement. I liabiity insurance or self insurance is avallable on any basis fo Renter, AADIS) er any other driver and such insusance or seif inswance satisfies the applicable state motor vehicle financial responsibility law, then Owner or its offiliate as
the case may be, extends nane of fts mator vehicle inancial resporsitility. However, if Renter and AAD(S) are in compliance with the terms and condtions of this Agreement and if Owner or its affliate is obligated to extend its motor vehicle financial
responsibiity to renter, AAD(S) or third parties, then Owner's of its affiiate’s obligation is limited to the applicable state minimum finandial responsibility amounts. Unless required by law, Owner's or i affilizte’s financial responsibiity shall nol extend to
any daim made by 2 passenger while riding in or-on or getting in or aut of Vehidle. Finandial responsiaility shall ot extend to liability impased or assumed by anyone under any workers compensation act, plan or contract. SEE PARAGRAPH 18 FOR

INFORMATION ON OPTIONAL PROTECTION PRODUCTS.
9. Indemnification by Renter. Renter shall defend, indemnify and hold Owner or ils afifiate hanmiess from all losses, lFabilities, damages, injuries, daims, demands, costs, atiomey lees and other expenses incurred by Chner andfor its affiFate(s)

in any manner from this rental transaction, or fram the use of Vehide or Optional Accessories by any person, including claims of, or liabilities to, third parties. Renter may present a claim to Renter's insurance carrier for such events or losses;
but in any event, Renter shall have final responsibility to Owner for or its afffiate all such losses. This obligation may be fmited if Renter purchases optional LDW andfor SLI to the extent LOW or SLI applies. SEE PARAGRAPHS 17 AND 18 FOR

INFORMATICN ON OPTIONAL LDW AND OPTIONAL PROTECTION PRODUCTS.
10. Porsonal Injury Protection and Uninsured/Undarinsured Motorist Protection. Except a5 required by law, Owmer or its sffiiate do not provide Personal Injury Protection, No Fault Benefits or Medical Payment Coverage (collectivety

PIP} or Uninsured/Underinsured Motorst Protection (UNIUIM) through this Agreement. if Owner or its affliate is required by law to pravide PIP andfor UM/UIM, Renter expressly selects such pratection in the misimum fimits with the maximum
deductible and expressly waives and rejects PIP andjor UMAUIM limits in excess of the minimum limits required by law. All parties seeking PIF or UM/URM benefits, induding their purported assignors, must complete an Application for PIP Benefits
on a form provided by Owner or its affiliate as soon as practitable following the alleged loss. Furthermore, all parties seaxing PIP or UM/UIM benefits, including their purported assignors, must fully cooperate with Owner or its affiliste and its
representatives in its investigation into the loss. Such cooperation indudes, but is not fimited to, the obligation to submit ta an Examination Under Oath, Independent Medical Examinations, as well & the provision of recorded statements and written
statements. Coaperation with Owners investigation s a candition precedent to receiving PIP benefits from Qwner. Natice Pursuant to F.S. 627.736(5Ha)S, Cwner hereby places all patential Personal injury Protection [PIP) daimants cn notice, per the
terms of Aorida’s No-Fault Law, that Owner will limit payment pursuant to the schecule of charges specified in paragraph (5¥a)1 of FS, 627.736,

11. Parsanal Praperty. Owner is nct responsible for any damage to, loss or theft of, any personal propesty or dala contained therein, whether the damage or theft occurs during or after termination of the rental regardless of fault or negligence,
Renter acknowledges and agrees that no bailment is or shail be created upon Owner, whether actual, constructive or othenwise, for any personal property carried in or left in Vehicle or 01 Owner's premises. Owner s not liable for and Renter shal
defend, indemnify ard hold Owner and its affifite(s) harmless from all losses, liabiities, damages, injuries, claims, demands, costs, attorey fees and other expenses incurred by Owner o its affliates) or in any way arises out of Renter's or Renter's passengers
fallure to remove any personal property of d2ta, induding but not limited to data or recards of Renter o Renter's passengers downloaded or ctherwise transfeed to Vehicle . Owner Is not responsible for and Renter releases Cvwner from any <laim or cause of



action which may arise from a prior renter's or passengers failure to remove any personal property, data of records from Vehide. Renter acknowleges and agrees that no baliment is or shall be created upon Owner, whether actul, cosstructive or othervise,
for any personal property carvied in of left in Vehicle or on Qwner's premises, SEE PARAGRAPH 18 FOR INFORMATION ON OPTIONAL PROTECTION PRODUCTS.
12. Usa In Mexleo. Vehicle shall not be taken into Mexico without Owner's prior witten consent. Even with Owner's prior witten consent LDW, SLi, PAVPEC, and RSP do not apply in Mesico. Renter must maintain or purchase insurance which
shall apply in Mexico, 25 specified and approved by Owner, prior to taking Vehile into Mexica.
13. Third Party Procesds. Il a third party, including, without limitation, an insurance company, authorizes payment of any amount owed by Renter under this Ag:eement, Renter hereby assigns to Owner Renter's right to receive such payment.
Cnly those amounts actually paid by a third party o Owner shall reduce the amount owed by Renter under this Agreement provided, however, certain thirg parties may have agreed to pay Owner a izt fee for this rental in feu of Owmer's
“iday" charges of the per dier benefits under the applicable insurance poficy. in such event the flat fee might exteed o be legs than: the normat */day” charges as calculated under this Agresmen of their party's per diem benefits. Regardiess
of the amounts paid under such flat fee agreement, third party payments shal ot be applied to: vehicle upgrades or aptional products (beyond those provided by the third party) or, rental days beyond those specitid by the third pany.
Renter remains responsibie for all charges not paid by the third parties, such a5 charges for vehide upgrades, optional products, xtra rental days, and &l other charges.
14, Power of Attomey. Renter hereby grants and appoints to Owner 3 Limited Power of Attorney:

a. to present insurance claims of any type to Renters insurance camier and/or credit card company if: ) Vehicle or any Optional Accessory is damaged, lost or stalen during the Rental Period and if Renter fails to pay for any damages; or

{if) Any liability daims against Owner arise in connection with this rental transaction and Renter faiks to defend, indemnify and hold Owner harmless from such claims.

b. to endorse Renter's name to entite Owner to receive insurance, credit card and/or debit card payments directly for any such claims, damages, liabilities or rentat charges.
15, Severability. if any provision of this Agreement is determined to be unawful, contrary to public policy, void or uhenforceable, all remaining provisions shall continue in ful force and effect.
16, Limitation of Remedy/No Consequertial Oamages. If Owner breaches any of its obligations under this Agreement and/or if Viehicle has any mechanical failure r other failure not caused by Renter or AAD{s) and if Owmer is liable under
applicable faw for such breach or Vehicle failure, Qwmer's sole liability to Renter and AAD{s) and Renter's and AAD(s)' sole remedy is imited to the substitution of another similar Vehicle by Cwner to Renter and o recavery by Renter of the pro

rata daily renlal rate for the period in which Renter or AAD(s) did not have use of Vehicke or substitute Vehicle. RENTER AND AAD(S) WAIVE ALL CLAIMS FOR CONSEQUENTIAL, PUNITIVE, AND INCIDENTAL DAMAGES THAT

MIGHT OTHERWISE BE AVAILABLE TO RENTER OR AAD(S). SUCH DAMAGES ARE EXCLUDED AND NOT AVAILABLE TO RENTER OR AAD(S). Reatsr furthar acimowlodges thet any personal data or information downloadsd or
fransfacred to Vehicls may not bs secure and may be sccassible afier the Rental Perlod. Renter releases Gwner from any Ksbiity resulting from or clherwise arising out of any such data er information baing accessad andbor wtiized by athird party.

17. Optional Loss Damage Walver (LDW), LOW IS NOT INSURANCE. THE PURCHASE OF LDW IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHIGLE. Renter may purchase cptional LDW fom Owner for an
additional fee. If Renter purchases LDW, Owner agrees, subject to the actions that invalidate LDW listed below, to contractually waive Rertter's responsibility for all or part of the cost of damage to, loss or theft of, Vehide or any part or accessory
and related casts regardless of fault or negligence, depending on the .DW plan chosen. Notwithstanding anything to the contrary and unless profubited by law, DW dees not apply tu lost or damaged keys, key fobs, transponders, Optional Accessories,
or any lisbikty imposed by law. LOW does not apply to damege accurring in Mexico.

In mos: lacations, Cwner offers the following two (2) levels of LDW protection:

+ Loss Damage Waiver - Ovmer will pay for alt foss or damage to the Vehicle.

« Loss Damage Waiver 3000 - Owner will pay the frst $3,000 of loss ar damage. Renter will pay for all loss or damage over $3,000.

When deciding whether or nat to purchase LDW, you may wish to check with your insurance representative or credit card company to determine whether, in the event of damage to, or thaft of, Vehicle, you have coverage or protection for
such damage or theft and the amount of your deductible or out-of-pocket risk.

THE FOLLOWING SHALL INVALIDATE LDW:
A. IF VEHICLE 1S DAMAGED WHEN USED OR DRIVEN:

{1) BY ANY PERSON OTHER THAN RENTER OR AAD(S) WITHOUT OWNER'S PRIOR WRITTEN CONSENT; {2) BY ANY PERSON IF THERE IS REASONABLE
EVIDENCE THE DRIVER WAS IMPAIRED BY THE USE OF ALCOHOL, NARCOTICS, INTOXICANTS, OR DRUGS, USED WITH OR WITHOUT A PRESCRIPTION:
{3) BY ANY PERSON COMMITTING A FELONY OR OTHERWISE ENGAGED IN A CRIMINAL ACT; (4) IN A RACE OR SPEED CONTEST; (5) TO TOW OR PUSH
ANYTHING; {6) UNDER AUTHORITY OF ANY LICENSE THAT IS SUSPENDED, REVOKED, INVALID OR DOES NOT BELONG TO THE DRIVER; (7} TO
TRANSPORT PERSONS OR PROPERTY FOR HIRE; (B) IN A WANTON OR RECKLESS MANNER OR IF VEHICLE IS DELIBERATELY DAMAGED; (9) ON AN
UNPAVED ROAD OR OFF ROAD; {10) TO TRANSPORT EXPLOSIVES, CHEMICALS, CORROSIVES OR OTHER HAZARDOUS MATERIALS OR POLLUTANTS
OF ANY KIND; OR

B. IF RENTER MISREPRESENTS FACTS TO OWNER PERTAINING TO RENTAL, USE, OR OPERATION OF VEHICLE; OR

C. IF VEHICLE'S INTERIOR COMPONENTS ARE STOLEN OR DAMAGED WHEN VEHICLE IS UNLOCKED OR KEYS ARE NOT SECURED; OR

D. IF RENTER FAILS OR REFUSES TO PROVIDE OWNER, POLICE, OR OTHER AUTHORITIES WITH A FULL REPORT OF ANY ACCIDENT OR VANDALISM
INVOLVING VEHICLE OR OTHERWISE FAILS TO COOPERATE WITH OWNER, POLICE, OR OTHER AUTHORITIES IN THE INVESTIGATION OF ANY ACCIDENT
OR VANDALISM; OR

E. IF VEHICLE IS STOLEN AND RENTER FAILS TO DO ANY OF THE FOLLOWING: {1) RETURN THE ORIGINAL IGNITION KEY{S) AND OWNER'S KEY TAG
IDENTIFYING VEHICLE; (2) FILE A POLICE REPORT WITHIN 24 HOURS AFTER DISCOVERING THE THEFT; (3) COOPERATE FULLY WITH OWNER, POLICE AND
OTHER AUTHORITIES IN ALL MATTERS CONNECTED WITH THE INVESTIGATION OF THE THEFT; (4) ENSURE THAT VEHICLE'S IGNITION IS TURNED OFF AT THE
TIME VEHICLE IS STOLEN.

FOR RENTALS ORIGINATING IN CALIFORNIA, CIVIL CODE SECTION 1935.09 NOTICE ABOUT RENTER'S FINANCIAL RESPONSIBILITY AND OPTIONAL LOSS DAMAGE WAIVER. LOSS DAMAGE WAIVER 1S NOT
INSURANCE. THE PURCHASE OF LOSS DAMAGE WAIVER IS OPTIONAL AHD NOT REQUIRED |N ORDER TO RENT A VEHICLE.

Renter is responsitie for al collision damage to Yehice even if somecns else caused it or the cause s unknown. Renter is responsible for the cost of repair up to the fair market vaius of Vebide, administrative fees, towing, storage, and impound fees. Renter is
responsible for the first $500 of vandalism that is nat a direct result of the actual theft of Vehicle. Renter will be responsible for theft of Vehicle er damages resulting from the theft of Vehide if Renter or Authorized Dves(s) fals to exercise ordinary care of
Vehicle during the Rental Period. Renters own insuzance, or the issver of the wredit card used to pay for the car rentel transaction, may cover all or part of Renter's finandial respansibility for Vehicle. Renter should check with Renter's insuwance company, or
credit card issuer, to find out about Renter's coverage and the amount of the deductible, if any, for which Renter may be liabte. Further, if Renter uses a credit cand that provides covesage for Renter's potential liabdlity, Renter shoukd check with the issuer to
determine if Renter musd first exhaust the coverage limits of Renter's own insurance before the credit cand coverage appiies. Owner will not hold Renter responsitle if Owner offers and Renter purchases Loss Damage Waiver, Loss Darnage Waver will not protect
Renter if

a. Damage or loss results from an Authorized Driver's: (1) Intentional, wikful, wariton, or reckless conduct (2) Operation of the vehicle under the influence of alcohol or drugs in violaion of Section 23152 of the California Vehide Code, (3) Towing or pushing
amthing, o {4  Opention of te whide o0 an  unpaved voad f the damage o les b a2  dwd st of e cwd o ding  conditions.
b. Damage or loss occurs while the vehicle is: 1) Used for commerdal hire, {2) Used in conmection with conduct that could be property charged as a fefony, {3) Involved in a speed test or contest o in drivef trsining activity, {4) Operated by a person other than
an uthorized driver, or (5) Operated outside of the United States and Canada.

C Any Authorized Driver(s) has: (1) Provided fraudulent information to the rental company, or (2) Provided false information and the rental company would not have rented Vehicle if it had instead received true information,

The cost of optionat Loss Damage Waiver is $11.0 to $502.00 for every rental day, depending on the vehide rented,

FOR RENTALS ORIGINATING IN NEW YORK, Optional Loss Damage Waiver.



LOSS DAMAGE WAIVER IS NOT INSURANCE. THE PURCHASE OF LOSS DAMAGE WAIVER IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE,

Renter may purchase optional Loss Damage Waiver (LDW) from Qwner for an additional fee. If Renter purchases LDW, Owner agrees, subject to the actions that invalidate LDW fisted
below, to contractually waive Renter's respensibility for all of the cost of damage to Vehicle or any part or accessory and related costs regardless of fault or negligence. Notwithstanding
anything to the contrary, and unless prohibited by law, LOW does not apply to Cptional Accessories, LDW does not apply in Mexico. When deciding whether or not to purchase LDW,
you may wish to check with your insurance representative or credit card company to determine whether, in the event of damage to Vehide, you have coverage or protection for such
damage and the amount of your deductible or out-of-pocket risk

THE FOLLOWING SHALL INVALIDATE LDW: A violation of the contract shall exist and LDW (Also referred to as Optional Viehicle Protection) is void and shall not apply to the following
situations.

a.the damage or loss is caused intentionally or as a result of willful, wanton, or reckless conduct of the driver;

b. the damage or loss arises out of the diiver's operation of the vehicle while intoxicated or impaired by the use of alcohol of drugs;

¢. the rental vehicle company entered into the rental transaction based on fraudulent or matenially false informetion supplied by the renter or authorized driver,

d. the damage or loss arises out of the use of the vehicle while engaged in the commission of a crime other than a traffic infraction;

e. the damage or loss arises out of the use of the vehidle to carry persons or property for hire, o push or tow anything, while engaged in a speed contest, operating off road, or for

drivers training;

f, the damage or loss arises out of the use of the vehicle by & person other than: an authorized driver, a duly licensed parent or child over the age of eighteen thereof who permanently
resides in the same household; or a parking valet or parking garage attendant for compensation and in the normal course of employment;

g. the damage or loss arises out of the use of the vehicle outside of the continental United States and Canada when that use is not specifically authorized by the Agreement;

h. the authorized driver has failed to comply with the requirements for reporting damage or loss as set forth in the Agreement

FOR RENTALS ORIGINATING IN ILLINOIS, Optional Loss Damage Waiver.

LOSS DAMAGE WAIVER IS NOT INSURANCE. IT IS ROT REQUIRED IN ORDER TO RENT A VEHICLE.

Renter may purchase optional Loss Damage Waiver (LDW) from Cwner for an additional fee. If Renter purchases LDW, Owner agrees, subject to the actions that
void LDW listed below, to contractually waive Renter's responsibility for all of the cost of damage to, loss or theft of, Vehicle or any part or accessory and related
costs regardless of fault or negligence. Notwithstanding anything fo the conirary and unless prohibited by law, LDW does not apply to lost keys, key fobs,
transponders or Optional Accessories. LDW does not apply in Mexico. When deciding whether or not fo purchase LDW, you may wish to check with your insurance
representative or credit card company to determine whether, in the event of damage to, or theft of, Vehicle, you have coverage or protection for such damage or
theft and the amount of your deductible or out-of-pocket risk.

LDW will be voided for one or more of the following reasons:

a, Damage or loss while the rental vehicle is used to carry persons or property for a charge or fee.

b. Dameage or loss during an organized or agreed upon racing or speed contest or demonstration or pushing or puling activily in which the rental vehicle Is actively involved.

¢. Damage or loss that could be reasonably expected from an intentional or criminal act of the driver other than a traffic infraction.

d. Damage or loss to any rental vehicle resulting from any auto business operation, including but not limited to repairing, servicing, testing, washing, parking,
storing, or selling of automobiles.

e. Damage or loss occuring to a rental vehicle if the rental contract is based on fraudulent or material misrepresentation by the renter. -

f.Damage or loss arising out of the use of the rental vehicle outside the continental United States when such use is specifically prohibited in the Agreement.

g. Damage or loss occurring while the rental vehicle is operated by a driver not permitted under the Agreement.

h. Damage or loss occurring while the rental vehicle is operated by a driver under the influence of alcohol, other drug or drugs, intoxicating compound or
compounds, or any combination thereof and convicted of violating subsection (a) of Section 11-501 of the Hlincis Vehicle Code.

FOR RENTALS ORIGINATING [N NEVADA, Otione! Loss Damage Waiver. LOSS DAMAGE WAIVER IS NOT INSURANCE, THE PURCHASE OF LOSS DAMAGE WAIVER IS OPTIONAL AND NOT REQUIRED IN ORDER 1O

RENT A VEHICLE.
Renter may purchase Loss Damage Waiver (LDW) irom Cwner for an additionst fee, if Renter purchasts LDW, Owner agrees, subject to the actions that imvalidate LDW listed below, to contractually waive Renter's damage responsibity for all of the cast of

damage to, Ioss of or thelt of Vehicke or any part or accessory and related costs regardiass of fault or negligence. LOW does not apply in Meico. When deciding whether or not to purchase LOW, you may wish to check with your insurance representative or
credit card company to determine whether, in the event of damage to, or theft of, Vehide, you have coverage or protection for such damage or theft and the amount of your deductible or out-of-pocket rik.

THE FOLLOWING SHALL INVALIDATE LDV

3. Damage or loss resulting from: (1) the intertiona), willful, wanton or reckless conduct of Renter or AAD{s): (2} operation of the Vehicle by Renter or an AAD(s) while under the influence of drugs or alchol in violation f the liws of the state in which the loss or
damage ocaurs; (3) Renter or AAD(s) using the Viehicle ta tow or push amything; o- (4) operation of the Vehicle by Renter or AAD{S) o an unpaved oad if the damage of loss i§ a direct result of the road or driving conditions; (5) thet of the passenger car if
committed by an authorized driver o a person aided o abetted by an authorized driver. A theft is presumed to have bean committed by a person other than an authorized driver or a persen aided or abettec by an autharized driver if the short-term lessee of the



aar. (3) has possession of the ignition key(s) fumished by the lessor or establishes that the ignition key(s) furnished by the fessor was not in the Gar at the time of the theft and ) files an official repart of the theft with zn appropriate law enforcement agency
within 24 hours after leaming of the theft and cooperates with the lessor and the law enforcament agency in providing information conceming the theft. The lessor may rebut the presumption set forth in this subsection by establishing that an authorized driver
committed or aided and abetted another person in the comméssion of the theft. b. Damage or lass occurring when the Vehicle is: (1) sed for hire; (2) used in connection with conduct that constitutes 3 febony; (3) involver in a speed test o contest or in driver
training activity; (4) OPERATED BY A PERSON OTHER THAN RENTER OR AAD(s;, o (5) operated in a foreign country or outside the States of Nevada, Arizona, Califomia, Idaho, Oregon and Lah, unless this Agreement expressly provides that the Vehide may be
operated n otfier locations; o
L F  the Vehide was ovented a2 resdt  of  foudvent  informaton  provided  to  Owner by Renter o @ AADS o a2 rest  of ke
information provided to Owner by Renter or an AAD() if Owner would ot have rented the Vehicle if it had received trve information,

18, Other Optional Protection Products, THE PURCHASE OF ANY OF THE FOLLOWING PRODUCTS IS OPTIONAL AND NOT REQUIRED IN ORDER TO RENT A VEHICLE. EACH OF THE FOLLOWING IS A SUMMARY ONLY AND IS SUBECT TO
ALL PROVISIONS, LIMITATIONS, EXCEPTIONS AND EXCLUSIONS OF THE APPLICABLE POLICIES DESCRIBED BELOW, UPON REQUEST, A COPY OF THE POLICY IS AVAILABLE FOR REVIEW. UNDERWRITING INSURER(S) ARE SUBJECT TO CHANGE
WITHOUT NOTICE. EACH OF THE FOLLOWING PRODUCTS MAY PROVIDE A DJPLICATION OF COVERAGE ALREADY FURNISHED UNDER A PERSONAL INSURANCE POLICY, OR SOME GTHER SOURCE, OWNER'S EMPLOYEES, AGENTS OR
ENDORSEES ARE NOT QUALIFIED TO' EVALUATE THE ADEQUACY OF RENTER'S EXISTING COVERAGE.

A. BUPPLEMENTAL LIABILITY INSURANCE (SLI} {Where available}: If SLiis selected and paid for, Qwner provides Renter or any AAD with third party liabilily protection in an anount equal to the minimum financial responsibility fimits
applicable to the Vehiclz ithe Primary Protectior). SL ako provides additional third party lizblity protection, through an excess liability policy, with Gmits of the difference belween the Primary Protection and 3 cambined single limit of $1 million
per accdent for bodily injury, death andjor property damage tc others arising out of the use or operation of the Owner rental Vehicle by Renter of an AAD, subject to the terms and conditions of the policy. SLIincludes UMAUIM coverage for
bodily injury and property damage in ar amount equal to the minimum financial respansilstity fimits appiicable to the Vehicle (the Primary Protection), and additional coverage, through an excess liability poicy, with limits for the difference
between the statutory minimum underlying limits and $100000 per acddent (for rentals commencing in New York, UM/UIN limits are $100,000 per person/$300,000 per accident; for rentals commencing in Hawali and New Hamipshire, the
UM/UIM limnits are $1,020,000 combined single limit) or state mandated UM/UIM fimil, whichever is greater, OWNER AND RENTER REJECT ANY ADDITIONAL UMAUIM COVERAGE TO THE EXTENT PERMITTED BY LAW, SL, inchuding UM/UIM

Lenefits is provided only when Renter or any AAD are driving the Vehicle. Na claim for UM/UIM may be made due to the negligence of the driver of the Vehicle, SLI COVERAGE IS IN EFFECT ONLY WHILE ANOTHER AAD OR RENTER

1S DRIVING THE VEHICLE WITHIN THE UNITED STATES AND CANADA; COVERAGE DOES NOT APPLY IN MEXICD. SLI IS AVAILABLE FOR AN ADDITIONAL CHARGE AS STIPULATED ON THE RENTAL AGREEMENT
SUMMARY. ADDITIONAL POLICY EXCLUSIONS INCLUDE: (4) BODILY |NJURY OR DEATH T0 RENTER, ANY AAD, DR TO THE BLOOD RELATIVES OR FAMILY OF RENTER OR ANY AAD, IF BUCH RELATIVES OR FAMILY
RESIDE IN THE SAME HOUSEHOLD WITHRENTER OR WITH AN AAD {NOT APPLICAELE IN ALASKA, NORTH DAKOTA AND VERMONT}; (B) PROPERTY DAMAGE TO THE RENTAL VEHICLE; {C) FINES, PENALTIES, EXEMPLARY

OR PUNITIVE DAMAGES; (D} BODILY INJURY, DEATH OR PROPERTY DAMAGE EXPECTED OR INTENDED FROM THE STANDPOINT OF THE INSURED (NOT APPUCABLE I NORTH DAKOTA AND VERMONT); (E) ANY

OBLIGATION FCR WHICH THE INSURED OR THE INSURED'S INSURER MAY BE HELD LIABLE UNDER ANY WORKER'S COMPENSATION, DISABILITY RENEFITS OR UNEMPLOYNMENT COMPENSATION LAW OR ANY
SIMILAR LAW. {F) LOSS ARISING OUT OF AN ACCIDENT WHICH OCCURS WHILE THE RENTER OR AAD IS UNDER THE INFLUENGE OF ALCOHOL OR DRUGS, OR OTHER SUBSTANCES UNLESS PRESCRIEED BY A PHYSICIAN (NOT APPUGABLE
{RNORTH DAKOTA AND VERMONT); AND (G) LIABILITY ARISING OUT OF OR BENEFITS PAYABLE UNDER ANY FIRST PARTY BENEFTT LAW, MEDICAL PAYMENTS, NO-FAULT LAW OR ARY SIMLAR LAW TO THE FOREGOING, IN ANY STATE {NOT

APPLICABLE IN NORTH DAKOTA AND VERMONT). Note: Any UMAUIM benefits paid ate included in the $1 million cambined single timit SLI coverage and in no way increase the combined single limit amount referenced ahave. This insurance
coverage is underwritten by Ace American Inswance Company. A benefit summary for SLI is contained within *he applicable brochure or, for kiosk renters, by pressing the “Product Detals* button (for internet rentals, see
http:/feww.nationalcar.comyitemDetails.do?Helphemi2=SL1). Report SLI diaims to Owner using the address and phone number set forth herein,

(PUERTO RICO ONLY): A, SUPPLEMENTAL LIABILITY INSURANCE (SLi) {Where available: If SL1 is selected and paid for, SLI provides Renler or any AAD with minfmum finantl responstaility imits under a palicy o insurance issued with Zurich Amevican Insurance
Company Remits AND excess Insurance under 2 peiey of insurance issued with Ace American Insurance Company, These policies together provide Renter and AADIS) with & combined single fimit per accident equal to $1,006.000. SLUis primary to any other
coverage and il respond to ttird party accident claims that resull from bodily injury. indluding death, and proerty damage that arisa fiom: the use or operation of Vehide as pemitted in this Agreement. The policies do not provids coverage for any loss
ansing from the use or operation of Vehicle in Mexico. SLI is available for sn additional charge as stipulated on the Rental Agreement Summary. SLI inclides UN/UIM Coverage for bodily injury and property damage in an amount equat to the minimum financia!
responsibility fimits applicable to the Vehicle under the polky of inswance issued with Zuich American Insurance Company, and addidona coverage, through an excess liatility policy wndes a poliy of insurance issued with Ace American Insurance Company,
with limits for the difference between the statutory minimum undertying limits and $100000 per accident or Puerto Rico mandated UM/UIM limit, whichever is greater, OWNER AND RENTER REIECT ANY ADDITIONAL UM/UIM COVERAGE TO THE EXTENT
PERMITTED BY LAW. SLI, incluing UM/UIM benefits is provided crdly when Renter or any AAD are driving the Vehicle. No daim for UM/UIM may be made due to the negligence of the driver of the Vehicle, SLI COVERAGE IS 1N EFFECT ONLY WHIE ANOTHER
AAD OR RENTER IS DRIVING THE VEHICLE WITHIN THE UNITED STATES, PUERTO RICO AND CANADA; COVERAGE DOES NOT APPLY IN MEXICO, ADDITIONAL POLICY EXCLUSIONS INCLUDE: {A) BODILY INJURY TO RENTER, ANY AAD, OR TO THE BLOOD
RELATIVES OR FAMILY OF RENTER OR ANY AAD, {F SUCH RELATIVES OR FAMILY RESIDE IN THE SAME HOUSEHOLD WITH RENTER OR WITH AN AAD; (B} PROPERTY CAMAGE TO THE RENTAL VEHICLE; (C) FINES, PENALTIES, EXEMPLARY OR PUNITIV: DAMAGES;
(D) BODILY (NJRIRY OR PROPERTY DAMAGE EXPECTED OR INTENDED FROM THE STANDPOINT OF THE INSURED; AND (E} ANY OBLIGATION FOR WHICH THE INSJRED OR THE INSURED'S INSURER MAY BE HELD LIABLE UNDER ANY WORKER'S COMPENSATION,
DISABILITY BENEFITS OR UNEMPLOYMENT COMPENSATION LAW OR ANY SIMEAR LAY, Note: Any UM/UIM benefits paid are induded in the $1 mMlion combined single limit SLI coverage and in ro way increase the combined single limit amount referenced
above. A benefit summary for SLI s contained within the applicable brochure o, for kiosk renters, by pressing the *Product Detafs” button (for intemet rentals, see Tetps:tinatianalcar.custhelp.comyapp/answers/detai/a id/1649). Report Puerto Rico SLI daims
to: Gollagher Bassett Sarvices ~ 121 River Port Executive Certer I, 13801 Riverport Drive, Suite 501, Maryland Heights, MO 63043-4810, Phone: 1 (866) 2759195 Fax 1 (865 741-2200

B. PERSONAL ACCIDENT INSURANCE/PERSONAL EFFECTS COVERAGE [PAUPEC} {Where available): I sclected and paid for, PAI provides Renter and Renter's passengers with Accidenta! Death, Accident Medica) Bxpenses and Ambulance
Expense benefits. PEC insures the personal effects of Renter, or any member of Renter's immediate family who permanenty resides in Renter's househald and who is traveling with Renter, against risks of loss or damage while in tansit or in &
building, {other than your persond residence) or locked in the Vehicle, FAI & PEC are aveflable or an additional charge as sipidated on the Rental Agreement Summary. ‘Rerter is the person who signs the Rental Agreement as Renter,

PAI Benofits: Renter Passanger
Accidental Death, Nol to exceed 175,000 17,500

(lor rentals commencing in CA, NY and CO limits are $250,000/$125,000;
and fer cgntals commencing in MN and Puerta Rico (PR) §mits are $100,000/$10,000)

Actitlent Medical Expenses, Nat to exceed 2500 2,500
(for rentals commencing in MN and R limits are $3,500/$3,500)
Acdident Ambulanice Expense, Not to exceed $250 $250

‘for rentals commencing in M and PR timits are $150/§150)
Accident Aggregate, not to exceed $225,000 aer accident. {for rentals commending in CA, NY and €O the aggregate is 500,000 and for rentals commencing in MN and PR the aggregate is $130,000)
The above PAI benefits for Renter apply to accidents during the Rental Periad whether or not Renter is in Vehide, Paseengers are covered only for accidents oceurring while they occupy Vehicle, Anyone other than Renter 0cCupying or operating Vehide shall
be considered a "Passenger” for Ihe purpases of PAl benefits,
PEC Benefis {not available in Puarte Rico): 4750 per person; $2,500 maximum coverage for all covered individuals during the Rental Period ffor rentds commencing in CA and NE limits are $650/41,950)
PEC benefits apply to personal effects belanging to Renter, or any member of Rerters immediate family who permenently resides in Renter’s household and who is traveling wath Renter, against risks of loss or damage while in transit of in a
buitding, {ather than your persona! residence] o locked in the Vehide.
PAI & PEG Exclusions: PAI shall not cover any death or injury caused whlly or partly, directly or indirectly by suicide, attempted suicide, or seffinflicted injury; aircraft travel, except as 3 passenger in a licensed aircraft on a regularly scheduled
flight; committing or attempting to commil  eriminal offense; an accident which occurs while under the influence of akcohol or narcolics, unless prescribed by a physician; an accident which occurs while participating in a prearanged or
arganized race of testing of a vehicle; war or any act of war, or engagement in an Hlegat occupation; nor shall this insurance be in effect if Renter converts Vehicle o duding any period Renter is in violation of the Rental Agreement Renter shall
be deemed to have converted Vehicle whenever Vehicle is not returned to the Owner by the return date or by the extended return date.



PEC shall not cover automobiles, automobile equipment, matarcycles, watercraft, motors, or ather comveyances or their appurtenances, fumiture, currency, coins, deeds, bullion, stamps, tickets, securities, documents, contact lenses, artificia! teeth
and limbs, perishables and animals. Loss or damage to property while actually being worked upon, or while in the care, custody or contral of any comman carrier are also not covered,

THE POLICY DOES NOT COVER LOSS BY MYSTERIOUS DISAPPEARANCE. ALL LOSSES BY THEFT MUST BE REPORTED TO THE APPROPRIATE LAW ENFORCEMENT AUTHORITIES OR THEY WILL NOT BE LOVERED, This PAI/PEC is undenwritien by
Empire Fire and Marine Insurance Company.

To file PAVPEC claims, obtzin a daim form from any rental office of Owner, complete it and return it with a copy of the Rental Agreement to: Sedgwick CMS, P.O. Box 94950, Cleveland, OH 44101-4950, Fhone:
1 (688) 515-3132 Fay: 1 (216) 617-2028

C. ROADSIDE PLus (RSP). When deciding whether or ot to purchase ROADSIDE PLUS (RSP, you may wish to check to determine whether, you have other coverage or protection for such sevices.

ROADSIDE PLUS IS HOT INSURANCE. THE PURCHASE OF ROADSIDE PLUS IS QPTIONAL AND NOT REQUIRED I ORDER TO RENT A VEHICLE.

Renter may purchase RSP from Ovner for an additional fee. ff Remter purcnases RSP, Owmer agrees to contractually waive Owner's right to collect from Renter for the following sewvices: @) lost and damaged key replzcement (including remote entry devices), (7)
fiat ite replacement (i no irflated spare s avallable, Vehicle will be towed] but the cost of a reptacement tire is not waved, () lockout service (F keys are locked inside Vehidke), (v} Vehide jumpstart, and () fuel delivery for up to 3 gations for equivalent Hers)
of fuel if Vehicle is out of fuel, RSP does not waive any charges incurred in Mexico. RSP is available for an additional charge as stipulated on the Rental Agreement Summary.

For rentals originating in Californis, Kunsas, Nevada and New York, Roadside Plus €00s not include replacement of fost keys or remuto entry devicas.

1. Collection end Uise of Vehicle Data. Our vehicles may be equipped with technology that collects and transmits data from your rental vehicle. This may inchide informalion collected from even: data recarders, globel positioning devices, OnStar® systerns,
or any other similar technolagy. When instafled and where permissible, this technology wil enable us to collect and use information such as: (1) location information [2) collision information; and (3) vehide operation information, such as operstional condition,
mileage, tire pressure and fuel status, and other diagnastic and performence information. Once collected, this information mey be combined with information you have provided us and used to generate safety, performance, and other similar information sc that
we an defiver better services. Our use of information collected from the rental vebicle may induds sharing information with third parties such 85 service providers, partners, nd & explained in our privacy policy. Our use: of the information may ako include
storage of this information alter the expiration of your rental agreement. You understand that renting the vehicle does not proibit Enterprise, as vehide owner, from obtaining and using data coliected from the vehicle. For a mare cormplete description & our
privacy practices, please review aur privacy policy, available at www.enterprise.com.,

20. Haadings. The headings of the numbered paragraphs of this Agreernent are for convenience only, are not par: of this Agresment and do not in any way limit, modiy ar amplify the terms and conditions of this Agreement

#1. Text & Call. By signing on the front of this Agreement, Renter agrees to the Text & Call Terms aad Conditions, and thereby provides express consent for Owner or Owner's representative fo contact Remter at the phone Rumber(s) provided in connection
with this Agreerent to deliver, or cause to be delivered, informational or transactional outreach, induding customer surveys, via live, prereconded, or autodialed calls or texts. Renter's consent to receiving these calls o texts is not a condition of any purchase

or rentsl agreement. For questions about privacy, please see paragraph 24, below,
22, Choica of Law/Vanue. All terms and conditions of this Agreement shall be interpreted, construed and enforced pursuant to the laws of the State where the Renter first received 3 Vehicle under this Agreement, without giving effect to the

conflict of laws andfor provisions of such State.
25, Dispute Resolution Provision - Mandatery Arbitration Agresment: RENTER AND OWNER EACH WAIVE THER RIGHT TO A XURY TRIAL OR TO PARTICIPATE IN A CLASS ACTION PURSUANT T0 THE FOLLOWING TERMS. RENTER AND OWNER AGREE TO

ARBTRATE ANY AND ALL CLAIMS, CONTROVERSIES OR DISPUTES OF ANY KIND ("CLAIMS') AGAINST EACH OTHER ARISING OUT OF OR RELATING IN ANY \WAY TO THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO, CLAMS RELATING TO OWNER'S
PRODUCTS AND SERVICES, CHARGES, ADVERTISINGS, CR RENTAL VEHICLES. FOR THE PURPOSES CF THIS DISPUTE RESCLUTION PROVISION, "RENTER" ALSO INCLUDES ANY AUTHORIZED DRAVER UNDER THE AGREEMENT, AND ANY OF RENTER'S AGENTS,
BENEFICIARIES OR ASSIGNS, OR ANYONE ACTING ON BEHALF OF THE FOREGOING, AND “OWNER™ ALSO INCLUDES ANY OF TS EMPLOYEES, AGENTS, AFFILIATES, PARENTS, SUBSIDIARIES, BENEFICIARIES, ASSIGNS, AND VENDORS, INCLUDING BUT NOT
UMITED YO ITS SERVICE PROVIDERS AND MARKETING PARTNERS, RENTER AND OWNER AGREE THAT NO CLAIMS WILL BE PURSUED OR RESQLVED AS PART OF A CLASS ACTION, PRIVATE ATTORNEY GENERAL OR OTHER REPRESENTATIVE ACTION OR
PROCEEDING, THAT NO ARBTRATION FORUM WILL HAVE JURSDICTION TO DECIDE ANY CLAIMS ON A CLASS-WIDE, COLLECTIVE, OR CONSOLIDATED BASIS, AND THAT NO RULES OR DTHER PROCEDURES FOR CLASS-WIDE OR COLLECTIVE ARBITRATION
WILL APPLY. This Dispute Resolution Prowisfon s to be broadly inierpreted and apples o it Claims based in contract, tort, statute, or any other fegal theory, and al Claims that arose prior to or after termination of the Rental Agresment. However, the parties

made part of a dlass action, private attomey general action or other representative or collective action. The parties also agree that daims against or by a thicd-party insurance company ostensibly providing coverage to Renter or any AAD o the application of
Owner's finandal responsibility relating to the use or operation of Vehide may be braught in a court with valid jurisdiction.

1) Procedure. A party must send a written Notice of Dispute (Nofice’) describing (3] the nature and basis of the eizim; and (b) the refief sought, to the other party. The Notice to Qvmer should be addressed to: (T Coporation, 208 S LaSale, Suite 814, Chicago,
IL 60604 ("Notice Address’). if Crner and Renter do not resolue the claim within thidy (30) days after the Nokice is received, a party may commence an arbitration by fling a demand for arbitration with the American Arbitration Assodation ('ABA"} pursuant to
its Congumer Arbitration Rules, Claims will be resolved pursuant to the AAA's Consumer Arbitration Rules in effect at the time of the demand, as modified by this agreement. However, a sagle arbitrator will be selected according to AAA's Commercial Arbitrztion
Rules. The arbitrator will conduct hearings, if any, by teleconference or videoconference, rather than by personal appearances, unless the aitrator determines upon request by Renier or by Owner that an in-person hearing is appropriate. Any in-person
agpearances il be held 2t 2 location which is reasanably convenient to both parties with due consideration of thelr abilty to travel and other pertinent circumstances, ff the parties are unzble to agree on 3 location, such determination shouid be made by the
A or by the arbitrator. The ARA fules are available online at www.adrorg. Except as required by law, neitber 3 party nor an arbltmtor may disdose the existence, content or results of any dispute or arbitration hereunder without the prior written consent of
tath parties

@ Arbitrator's Autharily: The artitrator is bound by this Agreement, the Federal Arbitration Act (FAA’) and AAA's Consumer Artitration Rules. The arbitrator has no authority to join or consolidate daims, or adjudicate joined and consolidated ciaims, The
arhitrator has exclusive autharity to resolve any dispute relating to the scope, interpretation, spplicablity, enforceability or formation of this Agreement, indluding whether it & void. The parties agree that the arbitrator's dedision and award will be final and
binding and aay be confirmed or challenged! in any court with jurisdiction as permitted under the FAA, The arbitrator can award the same damages and refief as a court, bu anly it favar of an individual party and for a party's individuat daim.

{3) Arbitration Costs: Renter will be responsible for histher share of any arbitration fees (e.g,, filing, administrative, etc). but only up to the amount of filiag fees Renter would incur if the claims were filed in court. Owner will be responsible for all additional
arbitrztion fees. Renter is responsible for all other costsffees thal i inars in arbiation, e.g, fees for attorneys, expert witnesses, etc. Renter will not be required to reimburse Owner for any fees unless the arbitrator finds that the substance of Renters dlaimis)
o the relief sought is frivolous. I the arbitrator makes such a finding, AAA Rules wil gove the payment of all fees, and Ovmer may seek reasonable attomey's fees, Qwner will pay al fees and costs it s required by law to pay.

() Goveming Law and Enls Notwithstanding anything in paragraph 22, this Dispute Resolution Provision is made pursuant to a transacion involving interstate commerce, and shal be governed by the FAA, 9 US.C. §§ 1-16. This Dispute Resolution
Provision was drafied in compliance with the laws in al states, however, i any porion of itis deemed to be ivalid or unenforceable or is found ot to apply to @ claim, the remainder of this Dispute Resolution Pravision remains in full force and effect. Except,
if the dlass-artitration waiver provision is deemed unenforceable, any class action claim(s) must procead in a court of competent jurisdiction.

24, Customer Privacy. The information you provide to Owner is stored and used in accordance with Gwner's privacy poficy, which is available at hitps:/jwww.naionalcar.comyindex do?action=privacy.dofitype=fullnav-zl-usz/looter, which may
be amended from time to time and which is incorporated herein by reference, Questions regarding privacy should be directed to: National Car Rental, National Contact Center Customer Care Department, 8421 St. John Industrial Drive, St. Louis,
MO 63114 or (877) B58-3884.

26. Customers with Disabilities. For customer service inquiries related to customers with disabllities, please call 1 {888) 273-5262 or TTY 1(800) 328-6323.




