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Date Printed: Jul 29, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1999101

Solicitation Description: PILOT PHARMACY COST CONTAINMENT PROGRAM

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2026-07-29 13:30 SR 0511 ESR07282600000000558 1

VENDOR

VS0000050461
RAZORMETRICS INC

Solicitation Number: CRFQ 0511 BMS2700000001

Total Bid: 828000 Response Date: 2026-07-28 Response Time: 09:08:10

Comments: Thank you for the opportunity to work with the State, your residents, and prescribers!  I have included a confirmation 
document that includes attestations and additional requested information.

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Per Member, Per Month (PMPM) Ops Cost (9 

Months)
   828000.00

Comm Code Manufacturer Specification Model #
85131701    

Commodity Line Comments: Based on Exhibit A instructions utilizing the following calculation for the bid contract amount above:
(($0.23 PMPM Rate X 400,000 Members) X 9 Months) = $828,000

Extended Description:
Per Member, Per Month (PMPM) Ops Cost (9 Months)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Implementation Cost - Base Year 1 (3 

Months)
   0.00

Comm Code Manufacturer Specification Model #
85131701    

Commodity Line Comments: No implementation fees

Extended Description:
Implementation Cost - Base Year 1 (3 Months)
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REQUEST FOR QUOTATION – RazorMetrics Quote 

CRFQ BMS2700000001 

Pilot Pharmacy Cost Containment Program 

Designated Contact 
Vendor appoints the individual identified in this section as the Contract Administrator and the initial point of contact for 
matters relating to this Contract. 

Printed Name and Title: __Lee Williams, VP of Sales__________________________ 
Address: __13809 Research Blvd. Suite 500 Austin, TX 78750 ___________________ 

Phone Number / Fax Number: __205-873-5992_______________________________ 
Email Address: __Lee@razormetrics.com____________________________________ 

Certification and Signature 
By signing below, or submitting documentation through wvOASIS, the Vendor certifies that: it has reviewed the 
Solicitation/Contract in its entirety; it understands the requirements, terms and conditions, and other information contained 
herein; this bid, offer, or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; the product or 
service proposed meets the mandatory requirements contained in the Solicitation/Contract, unless otherwise stated; the 
Vendor accepts the terms and conditions contained in the Solicitation, unless otherwise stated; the bid, offer, or proposal is 
submitted for review and consideration; the bid or offer was made without prior understanding, agreement, or connection 
with any entity submitting a bid or offer for the same material, supplies, equipment, or services; the bid or offer is in all 
respects fair and without collusion or fraud; the Contract is accepted or entered into without any prior understanding, 
agreement, or connection to any other entity that could be considered a violation of law; the signer is authorized by the 
Vendor to execute and submit the bid, offer, or proposal, and any related documents, and to bind the Vendor in a contractual 
relationship; and that, to the best of the signer's knowledge, the Vendor has properly registered with any State agency that 
may require registration. 

By signing, the Vendor further certifies that it understands the Contract is subject to West Virginia Code § 5A-3-62 (voiding 
certain contract clauses that violate State law) and that, pursuant to W. Va. Code § 5A-3-63, the entity entering into the 
Contract is prohibited from engaging in a boycott against Israel. 

Company: ___RazorMetrics, Inc._________________________________________ 

Signature of Authorized Representative: _Lee Williams___________________________________________ 

Printed Name and Title of Authorized Representative / Date: _Lee Williams / VP of Sales / Lee@razormetrics.com__ 

Phone Number / Fax Number: __205-873-5992_____________________________ 
Email Address: __Lee@razormetrics.com__________________________________ 

Addendum Acknowledgement Form — Solicitation No. CRFQ 
BMS2700000001 
Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this addendum 
acknowledgment form. Check the box next to each addendum received and sign below. Failure to acknowledge addenda may 
result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the necessary revisions to my 
proposal, plans, and/or specifications, etc. 

Addendum Numbers Received (check each addendum received): 

[X ] Addendum No. 1     [ ] Addendum No. 2     [ ] Addendum No. 3     [ ] Addendum No. 4     [ ] Addendum No. 5 

[ ] Addendum No. 6     [ ] Addendum No. 7     [ ] Addendum No. 8     [ ] Addendum No. 9     [ ] Addendum No. 10 
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I understand that failure to confirm receipt of addenda may be cause for rejection of this bid. I further understand that any 
verbal representation made or assumed to be made during any oral discussion held between Vendor's representatives and any 
State personnel is not binding. Only information issued in writing and added to the specifications by an official addendum is 
binding. 

Company: __RazorMetrics, Inc._____________________________________ 

Authorized Signature: _Lee Williams_____________________________ 

Date: __07/28/2026__________________________________________ 

Note: This addendum acknowledgement should be submitted with the bid to expedite document processing. 
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SPECIFICATIONS 

1. Purpose and Scope 
The West Virginia Purchasing Division is soliciting bids on behalf of the Department of Human Services, Bureau for 
Medical Services (which includes both West Virginia Medicaid and the West Virginia Children's Health Insurance Program), 
herein referred to as Agency, to establish a contract for a Pilot Pharmacy Cost Containment Program for the West Virginia 
Medicaid program only. This pilot program shall focus on activities including, but not limited to, actively engaging 
prescribing providers with information regarding cost and effectiveness, including data on lowest net cost pharmaceutical 
options and clinically appropriate polypharmacy reduction strategies. 

This solicitation may be funded in whole or in part with Federal Funds and is therefore subject to the requirements of 
Attachment 1: Federal Funds Addendum. 

Note: The Agency's EEOP Utilization Report is available at the link provided in the solicitation documents. 

2. Definitions 
2.1 "Contract Services" means a Pilot Pharmacy Cost Containment Program as more fully described in these specifications. 

2.2 "Pricing Page" means the pages, contained in wvOASIS, upon which Vendor should list its proposed price for the 
Contract Services. 

2.3 "Solicitation" means the official notice of an opportunity to supply the State with goods or services that is published by 
the Purchasing Division. 

3. Qualifications 
Vendor, or Vendor's staff if requirements are inherently limited to individuals rather than corporate entities, shall have the 
following minimum qualifications. Proof should be submitted with the bid but must be provided prior to award. 

3.1 Vendor must have a minimum of one (1) year of experience providing third-party pharmacy cost containment services for 
a Government Agency. RM – Confirmed. RazorMetrics has over 3 years of experience providing pharmacy cost containment 
services for government agencies. 

3.2 Vendor must meet qualifications set forth in West Virginia Code, Chapter 9, Article 5, Section 34. RM – Confirmed to 
meet all requirements in Chapter 9, Article 5, Section 34 including: 

• The program will not require Medicaid to alter or violate any terms of any existing contractual agreements. 

• Participation in the pilot program does not mandate changes in clinical practice, as prescribing providers engaged by 
the vendor retain clinical discretion and are not required to modify prescribing patterns based on information 
presented. 

• Vendor shall be separate and distinct from any pharmacy benefit management contract that any state agency may 
have in the management of the pharmacy benefit. 

• The state expenditure on the pilot program may not increase relative to the protected savings generated from the 
pilot program. 

• Vendor utilized by Medicaid under this pilot program must agree to the terms that reflect contractual savings to fee 
guarantee. 

 3.3 Vendor must have the following key staff:  RM – Confirmed.  Please see resource assignments and qualifications below. 

   3.3.1 Registered Pharmacist (RPh or Pharm.D.), serving as clinical liaison for the cost containment program. 

RM – Dr. Josh Canavan will serve as the primary clinical liaison for the West Virginia cost containment 
program.  Josh Canavan is the Director of Pharmacy at RazorMetrics, where he leads the clinical team in 
managing and updating the company’s proprietary Intervention Codex, a dynamic system of therapeutic 
alternatives. With a career spanning over two decades, Dr. Canavan’s experience extends to both retail and 
hospital pharmacy, as well as healthcare technology. He holds a Doctor of Pharmacy (PharmD) degree 
from the University of Georgia 
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Dr. Canavan began his career as a retail pharmacist at Target, where he quickly rose to become the 
pharmacy manager. He played a key role in opening a new pharmacy, gaining firsthand experience in the 
business side of pharmacy operations. After five years in retail, Dr. Canavan transitioned into hospital 
pharmacy, working across various departments, including the NICU and OR, and gaining expertise in 
emergency medications, IVs, and interdisciplinary collaboration with physicians and nurses. 

His experience in hospital settings paved the way for his move into healthcare technology with Razor 
Insights, a startup focused on creating EHR systems for rural hospitals. Following the acquisition by 
AthenaHealth, Dr. Canavan spent eight years working in EHR implementation, managing a 
multidisciplinary team and overseeing projects in radiology, lab, physical therapy, and operating rooms. 

In 2019, Dr. Canavan joined RazorMetrics, initially as a consultant, where he helped build the company’s 
Intervention Codex from scratch. Now, as Director of Pharmacy, he leads the company’s Pharmacy and 
Therapeutics (P&T) committee, which is responsible for reviewing new medications and therapeutic 
alternatives to ensure they meet the rigorous standards required by the healthcare industry.   

   3.3.2 Physician (MD or DO), serving as Medical Director for the cost containment program. 

RM – Dr. Siva Mohan will serve as Medical Director for the West Virginia Medicaid cost containment 
program. Dr. Mohan, a native of Atlanta, is a healthcare entrepreneur and physician. He currently practices 
interventional cardiology as faculty of Emory University School of Medicine. He completed his post-
secondary education at the University of Washington (Seattle) and Emory University (Atlanta, GA). He 
completed his general cardiology fellowship at the University of North Carolina at Chapel Hill, where he 
later received his fellowship training in coronary and peripheral interventions. He is board certified in 
Internal Medicine, Cardiology, and Interventional Cardiology.  

Dr. Mohan is co-founder and president of RazorMetrics. As an entrepreneur, Dr. Mohan was a principal in 
Health Point Partners, a population health company (Sarasota, FL). He raised $8M for the venture. After 
one year, he assisted in the sale of the Medicare Advantage segment (BeHealthy) to Alignment Healthcare. 
Dr. Mohan has been an advisor to several healthcare venture capital firms over the last ten years, including 
Hatteras Venture Partners (Durham, NC). Prior to RazorMetrics, he was the Chief Medical Officer for 
ePatientFinder, which was acquired in 2018 by Elligo Life Sciences. Dr. Mohan is a graduate of Leadership 
Atlanta (class of 2013) and was also awarded Atlanta Business Chronicle’s Top 40 under 40. He currently 
sits on the boards of Emory Healthcare and the American Heart Association (SE chapter).  

Dr. Mohan has distinguished himself in receiving many academic, professional, and leadership awards. In 
addition to being published in peer-reviewed academic journals and textbooks, he has also spearheaded the 
formation of the Southern Heart Research Institute, where academic clinical research is the mission. 
Beyond his strong commitment to clinical practice, he holds advisory/investigator positions with several 
multinational medical device and pharmaceutical companies where he has also served as a consultant. He is 
a member/fellow of the American College of Cardiology, American Heart Association, Society of 
Coronary Angiography and Intervention, and European Society of Cardiology. 

   3.3.3 Account manager holding a Bachelor of Science (BS) degree. 

RM – Peter Kruger will serve as the account manager for the West Virginia Medicaid cost containment 
program.  As a seasoned VP of Operations in the digital health industry, Peter has a proven track record of 
successfully leading teams to achieve exceptional results. With over 15 years of experience in healthcare 
technology and operations management, he has developed a deep understanding of the industry's unique 
challenges and opportunities. Peter holds a BA degree in Managerial Finance from the University of 
Mississippi and an MBA degree from Belhaven University. 

Peter’s expertise lies in building and managing high-performing teams, streamlining operational processes, 
and implementing innovative solutions to improve overall business performance. Peter has a passion for 
leveraging technology to enhance healthcare delivery and is committed to driving positive change in the 
industry. 

Throughout his career, he has held a variety of leadership roles in healthcare technology companies, 
including Optum and Vivify Health. In these roles, he has been responsible for overseeing large-scale 
projects, developing and implementing operational strategies, and ensuring regulatory compliance. 

Peters’ ability to collaborate effectively with cross-functional teams and build strong relationships with 
stakeholders at all levels of the organization has been a key factor in his success. He is adept at identifying 
areas for improvement and implementing solutions that drive measurable results. 
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4. Mandatory Requirements 

4.1 Mandatory Contract Services Requirements and Deliverables 
Contract Services must meet or exceed the following mandatory requirements: 

4.1.1 Vendor shall provide a system to evaluate drug spend through analysis of historical paid pharmacy claims data and 
leverage an automated, scalable workflow to effectuate either a switch from higher-cost to lower-cost medication or 
discontinuation of duplicative prescriptions.  RM – Confirmed to meet requirement 

4.1.2 Vendor must meet programmatic requirements set forth in West Virginia Code, Chapter 9, Article 5, Section 34. RM – 
Confirmed to meet requirement   

4.1.3 Vendor shall identify medications that may be eligible for a lower-cost drug alternative or deprescribing and provide 
recommendations to prescribers in a format and medium to be approved by the Agency in advance.  RM – Confirmed to meet 
requirement 

4.1.4 Vendor shall secure Agency approval of any language included in any communication sent to prescribers or any other 
applicable parties.  RM – Confirmed to meet requirement 

4.1.5 Vendor shall provide a contact verification report that includes, but is not limited to: (i) record of recommendation sent 
by Vendor to prescriber; (ii) record of recommendation received by prescriber; and (iii) record of recommendation outcome 
by prescriber.  RM – Confirmed to meet requirement 

4.1.6 Vendor must include the Agency in any discussion, written or oral, with any other party related to the West Virginia 
cost containment program.  RM – Confirmed to meet requirement 

4.1.7 Vendor will work with the Agency during implementation and on an ongoing basis to determine any drugs excluded 
from the cost containment program, including drugs on the Agency Preferred Drug List (PDL), drugs receiving a 
supplemental rebate, drugs with a current Pharmacy Prior Authorization, or any other drug requested by the Agency.  RM – 
Confirmed to meet requirement 

4.1.8 Vendor shall have the ability to exclude specific beneficiaries, including but not limited to: members enrolled in 
WVCHIP, Dual Eligibles (Medicare/Medicaid), and members with other insurance coverage.  RM – Confirmed to meet 
requirement 

4.1.9 Vendor shall include with its bid a cost savings guarantee. The guarantee must include Agency-approved provisions 
guaranteeing an itemized monthly activity and savings report and a total net savings guarantee related to all expenditures and 
fees for the program, including but not limited to:  RM – Confirmed to meet requirement.  

   4.1.9.1 The Agency's expenditure on the pilot program may not increase relative to the protected savings generated 
from the pilot program.  RM – Confirmed to meet requirement. 

   4.1.9.2 Vendor must agree to terms reflecting contractual savings-to-fee guarantee.  RM – Confirmed to meet 
requirement 4.1.9.1 and 4.1.9.2.  RazorMetrics will collaborate with Agency to define more aggressive guarantee 
language and terms upon bid award. 

   4.1.9.3 Vendor agrees to work with the Agency in the event of any data disruptions affecting delivery of program 
data.  RM – Confirmed.  RazorMetrics will work with the Agency in the event of any data disruptions as it relates to 
delivery of program data. 

   4.1.9.4 Vendor agrees that delays in delivery of program data beyond the Agency's control will not result in 
forfeiture of the cost savings guarantee.  RM - Confirmed to meet requirement.  RazorMetrics confirms that delays 
in the delivery of program data beyond the Agency’s control will not result in forfeiture of cost savings.  
RazorMetrics will work collaboratively with the Agency to address any data disruptions while maintaining cost 
savings. 

4.1.10 Vendor must agree that savings generated from the cost containment pilot program will be greater than or equal to the 
Agency's payments to the Vendor for the pilot program.  RM – Confirmed to meet requirement 

4.1.11 Vendor shall not require the Agency to alter or violate any terms of any existing or future contractual agreements, 
including but not limited to Sovereign States Drug Consortium (SSDC) or Centers for Medicare and Medicaid (CMS) 
agreements.  RM – Confirmed to meet requirement 
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4.1.12 Vendor shall agree that the Agency has the right to use the Agency Actuarial Service Vendor to confirm the yearly 
calculation of direct program savings prior to any settlement agreement.  RM – Confirmed to meet requirement 

4.1.13 Vendor shall provide all data related to the program to the Agency at no additional cost to the Agency.  RM – 
Confirmed to meet requirement 

4.1.14 Vendor shall store all data associated with the cost containment program within the contiguous United States, 
including use of data by individuals within the contiguous United States.  RM – Confirmed to meet requirement 

4.1.15 Vendor shall provide ad hoc reports to the Agency at no additional cost to the Agency.  RM – Confirmed to meet 
requirement 

4.1.16 Vendor must agree to work with the Agency on all data requirements necessary to support the program during 
implementation.  RM – Confirmed to meet requirement 

4.1.17 Vendor must agree to exclude all program members from all communications.  RM – Confirmed to meet requirement 

4.1.18 Vendor should acknowledge and confirm agreement to the West Virginia Office of Technology (WVOT) 
cybersecurity requirements below with the bid, and must acknowledge and confirm prior to award: RM – Acknowledged and 
confirmed to meet requirement. 

   4.1.18.1 WVOT-PO1001 (Information Security Policy): the foundational security policy for all WV Executive 
Branch Agencies; Vendor must explicitly agree to comply with all rules governing State data security.  RM – 
Acknowledge and confirmed compliance. 

   4.1.18.2 WVOT Data Protection Addendum for Procurement: required of any vendor providing cloud, SaaS, or 
data-handling solutions; mandates strict incident response times, liability boundaries, and data-handling restrictions.  
RM – Acknowledged and confirmed compliance. 

   4.1.18.3 WVOT-PO1006 (Data Classification Policy): because pharmacy claims contain Protected Health 
Information (PHI) and Personally Identifiable Information (PII), the system must be explicitly audited and protected 
to secure Level 1 Restricted Data.  RM – Acknowledged and confirmed compliance. 

4.1.19 Vendor must demonstrate compliance by providing certifications or undergo a cybersecurity risk assessment upon 
contract award, based on National Institute of Standards and Technology (NIST) Moderate baseline controls (NIST SP 800-
53, Revision 5).  RM – Confirmed to meet requirement 

4.1.20 Vendor must execute a formal Business Associate Agreement (BAA) (attached) with the Department of Human 
Services before any data exchange occurs. The BAA should be submitted with the bid, but must be submitted prior to award.  
RM – Attached with response. 

5. Contract Award 
5.1 Contract Award: The Contract is intended to provide the Agency with a purchase price for the Contract Services. The 
Contract shall be awarded to the Vendor that provides the Contract Services meeting the required specifications for the 
lowest overall total cost as shown on the Pricing Pages. 

5.2 Pricing Page: Vendor should complete the Pricing Page in wvOASIS by following the pricing instructions (Exhibit A) 
and entering a fixed implementation cost (3 months) and a Per Member, Per Month (PMPM) total operational cost (9 
months). The PMPM included in base year one (1) will carry over to all optional renewal years. Vendor should complete the 
Pricing Page in full, as failure to do so may result in bid disqualification. Vendor should type or electronically enter the 
information into the Pricing Pages through wvOASIS, if available, or as an electronic document.  RM – Completed in 
wvOASIS submission 

6. Performance 
Vendor and Agency shall agree upon a schedule for performance of Contract Services and Contract Services Deliverables, 
unless such a schedule is already included herein by Agency. In the event that this Contract is designated as an open-end 
contract, Vendor shall perform in accordance with the release orders that may be issued against this Contract.  RM – 
Confirmed to meet requirement 

7. Payment 
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Agency shall pay as shown on the Pricing Pages for all Contract Services performed and accepted under this Contract. 
Vendor shall accept payment in accordance with the payment procedures of the State of West Virginia.  RM – Confirmed to 
meet requirement 

8. Travel 
Vendor shall be responsible for all mileage and travel costs, including travel time, associated with performance of this 
Contract. Any anticipated mileage or travel costs may be included in the rates listed on Vendor's bid, but such costs will not 
be paid by the Agency separately.  RM – Confirmed to meet requirement 

9. Facilities Access 
Performance of Contract Services may require access cards and/or keys to gain entrance to Agency's facilities. In the event 
that access cards and/or keys are required: 

9.1 Vendor must identify principal service personnel who will be issued access cards and/or keys to perform service.  RM – 
Confirmed to meet requirement 

9.2 Vendor will be responsible for controlling cards and keys and will pay a replacement fee if the cards or keys become lost 
or stolen.  RM – Confirmed to meet requirement 

9.3 Vendor shall notify Agency immediately of any lost, stolen, or missing card or key.  RM – Confirmed to meet 
requirement 

9.4 Anyone performing under this Contract will be subject to Agency's security protocol and procedures.  RM – Confirmed to 
meet requirement 

9.5 Vendor shall inform all staff of Agency's security protocol and procedures.  RM – Confirmed to meet requirement 

10. Vendor Default 
10.1 The following shall be considered a vendor default under this Contract: 

   10.1.1 Failure to perform Contract Services in accordance with the requirements contained herein.  RM – 
Confirmed 

   10.1.2 Failure to comply with other specifications and requirements contained herein.  RM – Confirmed 

   10.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract Services provided under 
this Contract.  RM – Confirmed 

   10.1.4 Failure to remedy deficient performance upon request.  RM – Confirmed 

10.2 The following remedies shall be available to Agency upon default: 

   10.2.1 Immediate cancellation of the Contract.  RM – Confirmed 

   10.2.2 Immediate cancellation of one or more release orders issued under this Contract.  RM – Confirmed 

   10.2.3 Any other remedies available in law or equity.  RM – Confirmed 

11. Miscellaneous 
11.1 Contract Manager: During its performance of this Contract, Vendor must designate and maintain a primary contract 
manager responsible for overseeing Vendor's responsibilities under this Contract. The Contract manager must be available 
during normal business hours to address any customer service or other issues related to this Contract. Vendor should list its 
Contract manager and contact information below. 

Contract Manager: ___Lee Williams_________________________________________ 
Telephone Number: __205-873-5992_________________________________________ 

Fax Number: ____________________________________________ 
Email Address: ___Lee@razormetrics.com_____________________________________ 



Lee Williams, VP of Sales

13809 Research Blvd. Suite 500 Austin, TX 78750 

205-873-5992

Lee@razormetrics.com

RazorMetrics, Inc.

Lee Williams / VP of Sales / 07/28/2026

205-873-5992

Lee@razormetrics.com



RazorMetrics, Inc.

07/28/2026















Tom Dorsett
RazorMetrics Inc.

Tom Dorsett
Tom Dorsett

Tom Dorsett
CEO

Tom Dorsett
07/27/2026



















SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
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ACCORDANCE WITH THE POLICY PROVISIONS.
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If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
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Crystal Williams
512-637-4274 512-452-0999
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Underwriters at Lloyd's, London 15792
Great American Insurance 16691
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