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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2001940

Solicitation Description: American Sign Language Interpreters

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2026-07-29 13:30 SR 0402 ESR07282600000000596 1

VENDOR

VS0000053177
One world global services llc

Solicitation Number: CRFQ 0402 EDD2700000001

Total Bid: 43545 Response Date: 2026-07-29 Response Time: 01:33:27

Comments:  

FOR INFORMATION CONTACT THE BUYER
James W Atkins
(304) 558-0094
james.w.atkins@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 SLI (In-Person) Monday-Friday between 7AM 

and 6PM
435.00000 HOUR 75.000000 32625.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter In-Person  
Monday - Friday between 7:00AM and 6:00PM
Per person hourly rate. 
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 SLI (VRI) Monday - Friday between 7AM and 

6PM
30.00000 HOUR 65.000000 1950.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language - Video Remote Interpreting (VRI)
Monday - Friday between 7:00AM and 6:00PM
Per-Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 SLI (In-Person) Night Rate 50.00000 HOUR 75.000000 3750.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter (In-Person) Night Rate 
Designated Time Between: 6:01PM and 6:59AM
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 SLI (VRI) Night Rate 10.00000 HOUR 65.000000 650.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter, Video Remote Interpreting (VRI) Night Rate
Designated Time Between: 6:01PM and 6:59AM
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 SLI (In-Person) Weekend Rate 50.00000 HOUR 75.000000 3750.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter (In-Person) Weekend Rate
Designated Time Between 7:00AM Saturday and 12:00AM Sunday
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 SLI (VRI) Weekend Rate 4.00000 HOUR 65.000000 260.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter - Video Remote Interpreting (VRI) Weekend Rate
Designated Time Between 7:00AM Saturday and 12:00AM Sunday
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 SLI (In-Person) Holiday Rate 4.00000 HOUR 75.000000 300.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter (In Person) Weekend Rate
Designated Time Between 12:00AM and 11:59PM 
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 SLI (VRI) Holiday Rate 4.00000 HOUR 65.000000 260.00

Comm Code Manufacturer Specification Model #
90121702    

Commodity Line Comments:  

Extended Description:
Sign Language Interpreter (VRI) Weekend Rate
Designated Time Between 12:00AM and 11:59PM 
Per Person Hourly Rate
Quantity is annual estimated and for evaluation purposes only.
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VENDOR QUALIFICATIONS AND TECHNICAL RESPONSE 

CRFQ 0402 EDD2700000001, American Sign Language Interpreters 

State of West Virginia, Department of Administration, Purchasing Division 

On behalf of the West Virginia Board of Education (WVBE), including WVDE, WVSDT, and WVSDB 

Submitted by: One World Global Services LLC 

One World Global Services LLC (OWGS) submits this statement in response to CRFQ EDD2700000001 to document its 
qualifications, interpreter certification compliance, staffing capacity, and ability to perform the American Sign Language 
interpretation services described in the Solicitation. This statement accompanies the signed Certification and Signature 
Page, the Addendum Acknowledgement Form, and the Pricing Page submitted through wvOASIS. 

1. Company Background 

OWGS is a language services company headquartered in Miami, Florida. Founded in 2017, the company operates 
twenty-four hours a day, seven days a week, three hundred sixty-five days a year, and has been in continuous operation for 
more than five years. 

Our network includes more than three thousand contracted interpreters covering over three hundred languages and 
dialects, in addition to American Sign Language. OWGS serves healthcare, government, legal, education, and contact center 
clients across North America. Our service lines include onsite interpretation, video remote interpretation (VRI), 
over-the-phone interpretation, American Sign Language services, and document translation. 

OWGS is currently providing state government language access services in multiple states, including New Hampshire, Texas, 
and Ohio, in addition to county and municipal government engagements. This ongoing state-level work directly reflects the 
scale and regulatory environment of the services requested by the WVBE. 

Executive Team 

Name Title Background 

Rudis Marroquin Chief Executive Officer 
and Founder 

MBA, PMP, Six Sigma Black Belt. Sixteen years in the contact 
center industry; nine years leading OWGS. 

Maria Cerdas Chief Revenue Officer More than twenty years in the language services industry. 
Primary contact for this bid. 

Karen Flores Chief Financial Officer More than fifteen years in contact center finance and 
operations. 

Napoleon Guerrero Vice President of 
Language Operations 

More than fifteen years in interpretation and language services. 

Industry Memberships: Association of Language Companies (ALC), Globalization and Localization Association (GALA), 
California Healthcare Interpreting Association (CHIA), Mid-America Chapter of the American Translators Association 
(MICATA), and European Language Industry Association (ELIA). 

2. Interpreter Qualifications and Certification Compliance (Section 3.1) 

OWGS acknowledges, accepts, and will comply with each qualification requirement set forth in Section 3.1 of the 
Specifications. OWGS takes no exception to any of these requirements. 

•  3.1.1 Certification. OWGS will ensure that every sign language interpreter provided under this Agreement holds and 
maintains a valid National Interpreter Certification (NIC), National Association of the Deaf (NAD) Level II, or Registry of 
Interpreters for the Deaf (RID) certification. Certification is verified at onboarding and re-verified at each renewal cycle 
before an interpreter is eligible for assignment. 

•  3.1.2 West Virginia Registry of Interpreters. OWGS will ensure that every interpreter assigned to perform services 
under this Agreement is included in the West Virginia Registry of Interpreters. No interpreter will be dispatched to a 
WVBE assignment until inclusion in the Registry is confirmed and documented in the interpreter credential file. 

•  3.1.3 WV Commission for the Deaf and Hard of Hearing. OWGS will ensure that every interpreter assigned under this 
Agreement is registered with the West Virginia Commission for the Deaf and Hard of Hearing, with registration status 
confirmed prior to assignment and documented in the same credential file. 
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•  3.1.4 Maintenance throughout the contract period. OWGS maintains a centralized credential tracking system that 
records certification type, certification number, expiration date, Registry inclusion, and Commission registration for 
each interpreter. The system generates renewal alerts in advance of each expiration date, and any interpreter whose 
certification or registration lapses is placed on hold and removed from the eligible assignment pool until the credential 
is restored. 

•  3.1.5 Educational, technical, and specialized settings. Interpreters assigned to educational, technical, or specialized 
meetings will have documented prior experience in those settings. Setting experience is captured in each interpreter 
profile and is a required matching criterion for assignments involving IEP and eligibility meetings, classroom and student 
services, professional development, technical training, and conferences. 

•  3.1.6 Background checks. OWGS will ensure that every interpreter assigned to perform services has successfully 
completed and passed all background checks required by applicable State of West Virginia law, WVBE policies, and any 
additional background screening requirements applicable to an educational setting. Screening results are recorded 
before assignment, and OWGS will complete any additional agency-specific screening the WVBE requires at no 
additional cost to the Agency. 

•  3.1.7 Documentation and verification. OWGS is responsible for verifying and maintaining current certification records 
for all interpreters and will provide proof of valid certification to the WVBE upon request, prior to contract award, and 
prior to assignment of services. Supporting certification documentation is provided with this bid response. 

3. Staffing Capacity and Statewide Coverage 

OWGS has access to more than twenty American Sign Language interpreters based in West Virginia who meet the 
qualification requirements of Section 3.1, and to more than thirty additional qualified interpreters outside the State who are 
available to support statewide requests, high-demand periods, and short-notice coverage. This combined pool of more than 
fifty qualified interpreters allows OWGS to fulfill requests at any pre-determined location within West Virginia, including 
simultaneous requests in multiple counties on the same day. 

The in-state roster is the first source of assignment for every request, which shortens travel time, supports the 
fifteen-minute early arrival requirement, and protects reliability for requests made with less than forty-eight hours of notice. 
The out-of-state roster provides depth for team assignments, concurrent bookings, and specialized subject matter. Because 
Section 8 places all mileage and travel cost responsibility on the Vendor, all travel and travel time are included in the hourly 
rates submitted on the Pricing Page, and no travel cost will be invoiced to the Agency separately. 

OWGS maintains an active recruitment pipeline and will continue to add qualified West Virginia interpreters to the roster 
throughout the contract period as WVBE demand grows. 

4. Ability to Perform and Mandatory Requirements (Section 4.1) 

OWGS acknowledges and accepts each mandatory requirement in Section 4.1 without exception. Key operational 
commitments include the following. 

•  Professional conduct. All interpreters adhere to the RID Code of Professional Conduct. 

•  Request confirmation. OWGS will confirm acceptance or rejection of each interpreting service request in writing within 
twenty-four hours of receipt, and within two hours for requests identified by the WVBE as emergencies. Each 
confirmation will state the assignment status and, when accepted, confirm that qualified personnel have been secured. 

•  Scheduling and arrival. OWGS will support requests scheduled with approximately one month of notice as well as 
occasional requests made with less than forty-eight hours of notice. Interpreters will arrive fifteen minutes prior to the 
scheduled meeting time. 

•  Team interpreting. Assignments exceeding two consecutive hours will be staffed with no fewer than two qualified 
interpreters in accordance with RID best practices, unless the Agency approves otherwise in writing. 

•  Coverage failure notice. If OWGS is unable to provide interpreters as required, OWGS will provide no less than 
forty-eight hours of prior written notice, and will notify the Agency immediately upon becoming aware of any 
circumstance that may prevent fulfillment, including the reason and any proposed alternatives or corrective actions. 

•  Cancellations. No fee will be charged for cancellations made more than twenty-four hours prior to the scheduled time. 
For cancellations made less than twenty-four hours prior, OWGS will invoice no more than two hours per scheduled 
interpreter at the Commodity Line 1 rate. 
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•  Rate designations. OWGS accepts the night, weekend, and holiday rate windows as defined in Sections 4.1.7, 4.1.9, and 
4.1.10, and has priced each corresponding commodity line accordingly. 

•  Video remote interpreting. VRI will be provided only when specifically requested or approved by the WVBE, and will 
never be substituted for in-person interpreting without prior written approval. VRI interpreters meet the same 
qualification standards as in-person interpreters, and VRI rates carry no travel-related cost. 

•  Facilities and security. All personnel performing under this Contract will comply with Agency security protocols and 
procedures, including any access card or key control requirements under Section 9. 

5. Quality Assurance 

OWGS operates a dedicated United States-based quality assurance team that evaluates every active interpreter against a 
minimum score of ninety-five percent across five dimensions: accuracy, terminology, professionalism, protocol adherence, 
and soft skills. Interpreters who fall below the threshold receive targeted coaching and re-evaluation, and are not assigned 
to WVBE work until the standard is met. Assignment records, confirmations, and any service exceptions are logged so that 
performance can be reviewed with the Agency at any point during the contract term. 

6. References 

The references below reflect active, in-production engagements with documented monthly volumes. Additional state and 
local government references are available upon request. 

Reference 1: Great HealthWorks 

Engagement Video remote interpretation for hospitals and medical appointments, integrated into 
clinical workflows 

Service Volume Approximately 2.7 million minutes per month in 2025 

Duration More than two years in production 

Contact Scott Heller, Executive Director, Contact Center Operations and L&D, 954-868-3041 

 

Reference 2: United Language Group and Propio LSP 

Engagement 24/7 overflow routing and rare-language fulfillment across spoken languages and 
American Sign Language 

Service Volume Approximately 750,000 minutes per month for Propio LSP 

Outcomes 21.6 million minutes annually across 100+ languages; 97%+ peak fulfillment; 200+ VRI 
interpreters trained and deployed in six months 

Contact Sahar Feiz, Vendor Manager, 612-242-3035 

 

Reference 3: Boostlingo 

Engagement High-volume OPI and VRI across more than 200 languages, integrated into the Boostlingo 
routing platform 

Service Volume Approximately 1.4 million minutes per month in 2025 

Duration In production since November 2021 

Contact Guillermo Lopez Sanchez, Language Access Operations Manager, 424-285-9024 

7. Insurance and Compliance 

OWGS maintains professional liability insurance and general liability insurance in amounts commensurate with the 
professional responsibilities and liabilities associated with the services described in this Solicitation, complies with all 
applicable workers compensation requirements, and will furnish certificates of insurance and proof of coverage prior to 
contract award and upon request. OWGS will be licensed and in good standing with all applicable West Virginia state and 
local agencies prior to contract award, will complete Purchasing Division vendor registration and pay the applicable fee, and 
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will notify any subcontractor of its obligation to comply with the same licensing and legal requirements. OWGS is not 
currently debarred from contracting with any political subdivision or agency of any state or federal government, is not in 
default on any monetary obligation owed to the State or a political subdivision, and is not aware of any circumstance that 
would render it non-responsible. 

8. Closing 

OWGS confirms that it meets or exceeds each qualification and mandatory requirement contained in this Solicitation, takes 
no exception to any term or condition, and will furnish any additional documentation, certification records, or verification 
the WVBE and the Purchasing Division deem necessary. This statement is submitted alongside the Pricing Page and required 
forms in support of the evaluation of OWGS as a responsive and responsible bidder. 

Respectfully submitted, 

Rudis Marroquin 

Chief Executive Officer, One World Global Services LLC 
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