
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 





Date Printed: Oct 23, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
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State of West Virginia
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Solicitation Description: Addendum No 4 - LEO Satellite Internet

Proc Type: Central Master Agreement
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VENDOR

VS0000053847
Connecta Satellite Solutions LLC

Solicitation Number: CRFQ 0231 OOT2700000007

Total Bid: 13360500 Response Date: 2026-10-22 Response Time: 12:48:14

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 LEO Internet Service 1.00000 LS 13360500.000000 13360500.00

Comm Code Manufacturer Specification Model #
81161700    

Commodity Line Comments: All information regarding this bid is provided in the attachments

Extended Description:
**Vendors Must fil out Exhibit A Pricing page in its entirety and submit with their bid***
 Enter the grand total amount from the pricing page into the unit price field to give a lump sum amount.



 



 

Connecta Satellite Solutions, LLC 
 
Response to Solicitation: CRFQ 0231 OOT2700000007  
Title: LEO Satellite Internet 
 
Agency: State of West Virginia, Office of Technology 
Contracting Office: Department of Administration, Purchasing Division 
Procurement Type: Central Master Agreement 
Proposed Network: Starlink 
Quotation Due Date: October 22, 2026, 1:30 p.m. Eastern Time 

 

Company Information 

Company Name: Connecta Satellite Solutions, LLC 
Business Size: Small Business 
UEI: EBLBH4XW6JD7 
Small Business under WV definition. Under 250 employees 
 
Website: www.connectasat.com 

 

Connecta Point of Contact: Thierry Watters, Director Enterprise and Government Sales  
Email: thierry@connectasat.com 
Office: (619) 864-7297 ext. 1801 
Direct: (941) 253-5403 
Cell: (954) 850-5559 

 

Government Procurement Contact 

Name: Toby L. Welch, Senior Buyer 
Agency: West Virginia Purchasing Division 
Email: toby.l.welch@wv.gov 
Phone: (304) 558-8802 

 

http://www.connectasat.com/
mailto:thierry@connectasat.com
mailto:toby.l.welch@wv.gov
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1. Executive Technical Response 

Connecta Satellite Solutions, LLC submits its Starlink-based solution in response to the 
State of West Virginia's solicitation for turnkey Low Earth Orbit (LEO) satellite internet 
services. 

Company Capability and Experience 

Connecta is an established satellite communications solutions provider serving federal 
government agencies, commercial enterprises, and organizations requiring reliable 
connectivity in challenging operating environments. 

Connecta provides satellite communications equipment, connectivity services, technical 
integration, deployment coordination, and ongoing support. Its experience includes 
supporting government communications requirements and delivering solutions for fixed, 
mobile, and remote operations. 

Connecta's federal contracting experience includes work supporting the U.S. Department 
of Transportation, Department of Homeland Security, Department of the Treasury, and 
Department of Defense. This experience demonstrates familiarity with government 
procurement requirements, equipment fulfillment, and contract performance 
responsibilities. 

Relevant projects and installation qualifications are presented separately in the Past 
Performance and Installation Qualifications section. 

Understanding of West Virginia's Requirements 

Connecta recognizes that West Virginia seeks a turnkey satellite connectivity solution 
supporting fixed facilities, mobile operations, remote locations, and emergency 
communications. 

The State's requirements extend beyond equipment procurement to include installation, 
activation, ongoing connectivity, technical support, and service management. 

Connecta also recognizes important operational and commercial considerations, 
including variable deployment quantities, uncertain monthly data consumption, differing 
site conditions, and the need to activate, suspend, or reactivate individual connections as 
agency requirements change. 
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Following its review of the solicitation and the State's published clarifications, Connecta 
has selected Starlink as its proposed LEO satellite connectivity platform for the fixed and 
mobile requirements. 

Connecta understands that the State's mandatory requirements include defined 
bandwidth and unlimited-data provisions, fixed and mobile equipment configurations, 
public static IPv4 connectivity, installation qualifications, delivery and activation 
schedules, and continuous technical support. 

These requirements will be addressed through Connecta's proposed equipment, 
connectivity services, installation arrangements, and supporting technical documentation. 

Connecta's approach emphasizes three priorities: 

• Technical Compliance: Providing equipment and connectivity services that satisfy 
the State's mandatory specifications. 

• Commercial Transparency: Clearly identifying service capabilities, data 
provisions, equipment, installation scope, and associated costs. 

• Accountable Delivery: Coordinating deployment, activation, technical support, 
and service management in accordance with contract requirements. 

Company Qualifications 

• Years of satellite communications experience: 21 Years, Since 2005 

• Starlink authorized reseller/partner relationship: Authorize Indirect Starlink 
Reseller 

• Starlink terminals under management: 4000+ (Exact number is confidential) 

• Installation: Several Hundreds (Exact number is confidential) 

• Geographic areas served: USA and Global 

• Relevant Starlink customers or projects: Enterprise, State and Local 

• Qualified installation personnel or subcontractor(s):  

Subcontractors, USSI, AppDirect and DishNinja 

 



 
 
 

3 
Connecta Satellite Solutions, LLC | CRFQ 0231 OOT2700000007 

2. Starlink Solution, Service Transparency and 
Commercial Responsibility 

Connecta Satellite Solutions has selected Starlink as its proposed Low Earth Orbit (LEO) 
satellite connectivity platform to support West Virginia's fixed and mobile communications 
requirements. 

Connecta recognizes that the State's estimated equipment quantities and service months 
provide a common basis for pricing evaluation, while actual deployment schedules, 
activated connections, and monthly data consumption will depend on agency needs. 

Our approach emphasizes clear service definitions, transparent pricing, and responsible 
management of equipment, installation, and connectivity costs. 

Service Configuration and Data Provisions 

Connecta proposes Starlink connectivity services for fixed and mobile installations using 
the following configurations: 

Fixed Installations: Connecta proposes the Starlink Standard V3, V4, or V4 X with an 
unlimited data allowance and the ability to activate, deactivate, or temporarily suspend 
terminal usage. As the contract may be renewed for up to three years, terminal models 
may change based on future product availability, subject to applicable approval 
requirements and continued compliance with the contract specifications. 

Mobile Installations: Connecta proposes the Starlink Mini with a compatible 12V DC 
vehicle adapter, providing an unlimited data allowance and the ability to activate, 
deactivate, or temporarily suspend terminal usage.  

SLA: Starlink does not provide any kind of SLA nor unlimited Enterprise grade plans. The 
speed requirement cannot be fully guaranteed by Starlink nor Connecta. Starlink currently 
publishes a 99.9% network availability SLA for eligible Local Priority and Global Priority 
terminals. Unlimited data is subject to a fair use policy. 

The required speeds of 100 Mbps download and 25 Mbps upload for fixed service, and 50 
Mbps download and 25 Mbps upload for mobile service, are in line with the maximum 
speeds supported by the respective proposed terminals. Based on their capabilities and 
anticipated operating conditions, we do not foresee performance falling below these 
thresholds under normal operating conditions, as measured over the specified rolling 30-
day period. 
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The proposed enterprise airtime differs from residential service primarily in how traffic is 
prioritized on the Starlink network. Enterprise Priority data receives network precedence 
over residential traffic, helping maintain more consistent download and upload 
performance during periods of congestion. Residential airtime is intended for household 
use and receives lower network priority. Enterprise airtime is therefore better suited to the 
Agency’s operational connectivity needs, although priority access does not provide 
dedicated bandwidth or guarantee a constant speed. 

Connecta's proposed service configurations are designed to satisfy the State's mandatory 
bandwidth and unlimited-data requirement. The proposed service arrangements will not 
impose hard monthly data caps, artificial speed caps, or usage overage fees inconsistent 
with the State's requirements. 

There are no predefined monthly data caps or automatic service disconnections 
based solely on data consumption. Legitimate government and operational applications 
will be prioritized when applying any traffic management measures, with reasonable 
efforts made to preserve service continuity. 

Unlimited Data Service – Fair Use and Acceptable Use Policy 

Connecta Satellite Solutions provides unlimited data connectivity designed to support 
government operations, public services, and other professional applications. 

The service is intended for legitimate operational and business-related activities, including 
email, cloud applications, VoIP, video conferencing, remote monitoring, data transfers, 
and other applications reasonably associated with government operations. 

If the account has excessive usage for 3 consecutive months, Connecta reserves the right 
to perform an account review 

There are no predefined monthly data caps or automatic service disconnections 
based solely on data consumption.  

Publicly routable static IPv4 

Connecta will provide the RFQ-required persistent, publicly routable static IPv4 address 
directly through Starlink under a newly available arrangement offered on a case-by-case 
basis. This service requires no additional customer hardware or third-party software. It is 
distinct from the standard dynamically assigned public IPv4 option included at no 
additional charge with eligible Enterprise subscriptions. The dedicated static IPv4 service 
will therefore be priced separately under the applicable Exhibit A line item. 

Delivery, Installation, and Activation 
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Connecta will fulfill standard equipment orders within ten (10) working days and 
emergency equipment orders within five (5) working days of order receipt. Full installation, 
activation, and operational verification will be completed within thirty (30) calendar days 
for standard orders and fifteen (15) calendar days for emergency orders. Connecta will 
coordinate delivery, site readiness, installer scheduling, and activation with the Agency’s 
designated representative. Recurring monthly service billing will begin only after 
installation is complete and operational connectivity has been verified through ping and 
throughput testing. 

Proposed Subcontractors 

Connecta will select the most appropriate subcontractor for each deployment based on 
location, availability, technical qualifications, and site requirements. Connecta will remain 
responsible for coordination, quality control, and contract performance.  
 
Starlink does NOT provide manufacturer training or certification 

USSI Global: A technical services provider with experience in satellite communications 
and network infrastructure. Its capabilities include site surveys, equipment installation 
and commissioning, logistics, maintenance, and lifecycle support. Its field engineering 
services include installation of LEO satellite antennas. 

AppDirect: A technology procurement and services platform connecting customers with 
connectivity and managed-service providers. Through its provider ecosystem, including 
satellite communications partners, AppDirect can support service sourcing and 
deployment coordination. Specific installation responsibilities will be assigned through the 
selected delivery partner. 

DishNinjas: An independent Starlink installation specialist offering residential, 
commercial, RV, and marine installation services nationwide. Its published services 
include site assessment, terminal mounting, cable routing, weatherproofing, router 
configuration, performance testing, and remote troubleshooting. 

Proposed Quality Control Framework 

Connecta’s proposed five-stage framework provides a structured approach to installation 
quality, service activation, performance verification, and ongoing support.  



 
 
 

6 
Connecta Satellite Solutions, LLC | CRFQ 0231 OOT2700000007 

 

• Validate: Review customer requirements, site conditions, equipment compatibility, 
and acceptance criteria to establish a clear scope and identify potential 
deployment risks. 

• Prepare: Confirm equipment, mounting hardware, cabling, service provisioning, 
technician qualifications, site access, and installation schedules before dispatch. 

• Deploy: Install and configure equipment according to the approved scope, 
manufacturer guidance, and applicable safety standards. Document the 
installation and any approved changes. 

• Verify: Confirm service activation, test connectivity and performance against 
agreed acceptance criteria, and document the customer handoff. 

• Support: Provide technical assistance, monitor available service information, track 
incidents through resolution, coordinate escalation and replacement, and use 
findings to improve future deployments. 

Each stage would have documented completion checks, creating a traceable record from 
initial assessment through ongoing service delivery.  

Technical Support and Escalation Procedure 

Connecta will provide technical support twenty-four hours a day, seven days a week, 365 
days a year, including helpdesk assistance, telephone and ticket support, and remote 
diagnostics. Agency personnel may request assistance by emailing 
vip@connectasat.com submitting a request through Connecta’s online helpdesk, or 
calling 1-877-943-6383 or a dedicated number for West Virginia’s agency. Urgent 
outages should be reported by telephone to facilitate immediate triage. 

Each reported incident will be logged under a support ticket identifying the affected 
terminal, location, symptoms, operational impact, and Agency contact. The ticket will 
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serve as the central record for troubleshooting, communications, escalation, and 
resolution. 

• Initial assessment: The helpdesk will assess the incident’s urgency and review 
terminal status, power, cabling, configuration, service activation, and available 
connectivity and performance data. 

• Technical escalation: Issues requiring advanced investigation will be escalated to 
Connecta’s technical specialists. Where necessary, Connecta will coordinate with 
Starlink, Armada, or the installation subcontractor while remaining the Agency’s 
primary point of contact. 

• Management escalation: Critical outages, recurring faults, or unresolved issues 
affecting Agency operations will be escalated to Connecta’s designated service 
manager for oversight and coordination. 

• Equipment replacement: For confirmed hardware failures covered by warranty or 
the applicable optional replacement-hardware line item, Connecta will arrange 
shipment of replacement equipment by expedited courier within two (2) business 
days of ticket confirmation. Shipment tracking and replacement activation 
assistance will be provided. 

• Resolution and closure: Connecta will document corrective actions, verify 
restored connectivity with the Agency, and record the outcome before closing the 
ticket. 

• In case of a Starlink outage: Connecta will escalate the ticket to Starlink and keep 
the customer appraised.  

Onsite technician dispatch is outside the base remote-support scope and will be 
coordinated when separately requested through an Agency release order. 

Equipment and Installation 

Equipment 

Connecta proposes the Starlink Standard V3, V4, or V4 X terminal for fixed installations, 
depending on availability at the time of purchase, and the Starlink Mini with a compatible 
12V DC adapter for mobile applications. With the appropriate service plans and 
installation configurations, both proposed terminal solutions satisfy West Virginia’s 
specified service requirements of 100 Mbps download and 25 Mbps upload for fixed 
installations, and 50 Mbps download and 25 Mbps upload for mobile applications, under 
normal operating conditions as measured over the specified rolling 30-day period. 

Terminals supplied under this contract remain locked to Connecta and cannot be used 
with another provider’s service.  
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Specification 
Starlink 

Standard V3* 
Starlink 

Standard V4 
Starlink 

Standard V4 X 
Starlink Mini 

Proposed application 
Fixed 
installation 

Fixed 
installation 

Fixed 
installation 

Mobile deployment 
and stationary field 
operations 

Antenna type 
Electronic 
phased array* 

Electronic 
phased array 

Electronic 
phased array 

Electronic phased 
array 

Field of view 110°* 110° 110° 110° 

Alignment 
Software-
assisted 
manual* 

Software-
assisted 
manual 

Software-
assisted 
manual 

Software-assisted 
manual 

Terminal dimensions 
594 × 383 × 
39.7 mm* 

594 × 383 × 
39.7 mm 

594 × 383 × 
39.7 mm 

298.5 × 259 × 38.5 mm 

Terminal weight, excluding 
stand and cables 2.9 kg / 6.4 lb* 2.9 kg / 6.4 lb 2.9 kg / 6.4 lb 1.10 kg / 2.43 lb 

Average power 
consumption 

75–100 W* 75–100 W 75–100 W 25–40 W 

Proposed power source 100–240V AC 100–240V AC 100–240V AC Compatible 12V DC 
vehicle adapter 

Router Router 3* Router Mini Router 3 Integrated router 

Wi-Fi 
Wi-Fi 6, tri-
band* 

Wi-Fi 6, dual-
band 

Wi-Fi 6, tri-
band Wi-Fi 5, dual-band 

Published Wi-Fi coverage 
Up to 3,200 sq. 
ft.* 

Up to 2,200 
sq. ft. 

Up to 3,200 
sq. ft. 

Up to 1,200 sq. ft. 

Connected-device 
capacity 

Up to 235* Up to 235 Up to 235 Up to 128 

Ethernet ports 
Two LAN 
ports* 

Two 1 Gbps 
RJ45 ports 

Two LAN ports One LAN port 

Terminal environmental 
rating 

IP67 Type 4* IP67 Type 4 IP67 Type 4 
IP67 Type 4 with 
specified cables and 
connectors installed 

Terminal operating 
temperature 

−22°F to 
122°F* 

−22°F to 122°F −22°F to 122°F −22°F to 122°F 

Snow-melt capability 
Up to 1.5 
in./hour* 

Up to 1.5 
in./hour 

Up to 1.5 
in./hour 

Up to 1 in./hour 

Applicable WV service 
requirement—
download/upload 

100/25 Mbps 100/25 Mbps 100/25 Mbps 50/25 Mbps 
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Accessories under Exhbit A:  

• Vehicle Mount for Mobile 
Terminal: Starlink Mini magnetic 
vehicle mount featuring high-
strength magnets and a 
protective base. The mount 
provides removable, no-drill 
attachment to compatible steel 
vehicle roofs and supports rapid 
deployment and relocation. 

• Window Mount for Mobile 
Terminal: Starlink Mini-
compatible suction-cup window 
mount for removable attachment 
to suitable smooth glass 
surfaces, including windows and 
sunroofs. The mount requires no 
drilling and allows repositioning 
to obtain suitable sky visibility. 

• Tripod Mount for Mobile 
Terminal: Portable, adjustable 
tripod with a Starlink Mini-
compatible adapter. The folding 
design supports convenient 
transport, rapid setup, and stable 
positioning for temporary outdoor deployments and stationary field operations. 

• Pole Mount for Mobile Terminal: Genuine Starlink OEM Mini Pipe Adapter and Flat 
Mount, rather than a third-party adapter. It supports attachment to an existing 
compatible pole approximately 1.25–2 inches in diameter. The pole itself is not 
included. 

• 12V DC Vehicle Power Adapter: Starlink Mini-compatible 12V DC vehicle power 
adapter and cable, such as the 3-meter car adapter cable available from Satellite 
Phone Store, allowing the terminal to operate from a compatible vehicle accessory 
power outlet. 

Vehicle mounts, window mounts, tripods, and 12V DC adapters may be supplied in 
different compatible models depending on availability at the time of purchase, while 
maintaining the required functionality. The pole-mount adapter will remain a genuine 
Starlink OEM product. 

Standard installation services :  
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Connecta’s standard fixed installation includes all mounting hardware, labor, and 
materials required to mount, secure, and weatherproof the satellite equipment, along with 
service activation, initial configuration, and connectivity verification. Installation includes 
outdoor-rated cabling up to 100 feet and a demarcation extension to adjacent customer 
networking equipment under typical site conditions. Extraordinary site work, such as heavy 
trenching, bucket lifts, or major obstruction clearing, will be separately scoped and 
submitted for Agency review and approval before execution. Connecta will select USSI, 
AppDirect or DishNinja, as the installation subcontractor based on the deployment 
location, technician availability, and suitability for the work. All installations will comply 
with applicable safety, building, and manufacturer standards. 

Service Activation and Operational Flexibility 

Connecta recognizes that the State requires flexibility to activate, suspend, and reactivate 
individual connections as operational needs change. 

The proposed Starlink service arrangements include activation, suspension, and 
reactivation at no additional charge. Connecta will coordinate these services upon an 
authorized Agency request. Reactivation restores the terminal’s service without an 
additional activation fee. All services remain subject to the applicable contract and service 
terms. 

Management Portal 

Connecta will provide authorized Agency personnel with access to Armada’s Atlas web-
based management portal to centrally monitor and manage deployed Starlink equipment. 
The portal provides a unified dashboard displaying terminal status, network performance, 
and data usage across fixed and mobile deployments, with real-time alerts to help identify 
connectivity and equipment-health issues. Fleet mapping, asset location visibility, and 
grouping by agency, region, or operational purpose support oversight of distributed 
equipment, while remote troubleshooting and performance reports assist with ongoing 
support and service management. Enterprise access controls include single sign-on, role-
based permissions, and audit logs to support controlled access and accountability. 
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Dedicated West Virginia Government Ordering Portal 

 

Connecta will provide a dedicated online ordering portal for authorized West Virginia 
Government personnel to purchase terminals, accessories, and service activations at the 
agreed contract prices. The portal will simplify product selection and order submission, 
ensure consistent contract pricing, and streamline processing to support fast fulfillment 
and delivery. Connecta will coordinate each order with the requesting Agency to confirm 
deployment requirements and meet the applicable contractual delivery and activation 
deadlines. 

3. Relevant Past Performance and Installation 
Qualifications 

Government and Commercial Experience 

Connecta's relevant government and commercial experience is demonstrated through the 
following project examples, highlighting satellite communications capabilities, equipment 
fulfillment, connectivity services, and deployment support. 

Relevant Installation and Site Survey Experience 

Provider 
Project / 

Customer 
Location Date / Period 

Equipment / 
Quantity 

Scope of Work 

Connecta 
Remote island 
connectivity 

Caribbean 
island without 
utility services 

2026; 
additional 
deployment 

10 Starlink High 
Performance Gen 
3 terminals 

Satellite terminal 
installation and 
deployment of a 
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planned before 
year-end 2026 

installed; 10 
additional ongoing 
terminals planned 

long-range Wi-Fi 
network throughout 
the island. 

Connecta 

Sports 
stadium 
vendor 
connectivity 

Georgia 2025 

Starlink High 
Performance Gen 
3; quantity not 
specified 

Satellite terminal 
installation and a 
dedicated Wi-Fi 
network providing 
connectivity to 
vendors’ point-of-
sale systems. 

AppDirect 

Northern 
Navajo 
Medical 
Center 

Shiprock, New 
Mexico 

October 2025 Starlink / Peplink 

Site survey for 
proposed Starlink 
and Peplink 
deployment. 

AppDirect 

Four Corners 
Regional 
Health Center 
(FCRHC) 

Red Mesa, 
Arizona; 
mailing 
address: Teec 
Nos Pos, AZ 

October 2025 Starlink / Peplink 

Site survey for 
proposed Starlink 
and Peplink 
deployment. 

AppDirect 
Dzilth-Na-O-
Dith-Hle 
Health Center 

Bloomfield, 
New Mexico October 2025 Starlink / Peplink 

Site survey for 
proposed Starlink 
and Peplink 
deployment. 

USSI 
Northbrook 
Carolina 
Hydro II LLC 

1765 Mission 
Dam Rd, 
Hayesville, NC 
28904 

April 2025 

Starlink High 
Performance Gen 
3; quantity not 
specified 

Satellite terminal 
installation at a 
remote utility 
facility.  

DishNinja Pediatrics 
clinic 

Dyer, Indiana October 2026 
Starlink Standard 
4 X; quantity not 
specified 

Starlink installation 
supporting clinic 
connectivity. 

DishNinja 
Walmart 
warehouse 
facilities 

Nationwide, 
United States 

Ongoing in 
2026 

80 Starlink 
Standard V3 
terminals 

Starlink terminal 
installations at 
warehouse 
facilities. 

DishNinja 
Trunk Space 
Storage 
facilities 

Multiple sites 
nationwide, 
United States 

Ongoing in 
2026 

Starlink Standard 
V4; quantity not 
specified 

Starlink 
installations across 
multiple storage 
facilities. 



 

4. Exhibit A Pricing 

Contract Item Estimated Quantity Unit Price Extended Price 
Fixed LEO Service 12,000 $690.00 $8,280,000.00 
Fixed LEO Equipment Kit 500 $100.00 $50,000.00 
Professional Installation 500 $1,300.00 $650,000.00 
Static IPv4 WAN Address — Optional 300 $60.00 $18,000.00 
Demarc Extension — Optional 10,000 $5.00 $50,000.00 
Mobile LEO Service 6,000 $690.00 $4,140,000.00 
Mobile LEO Equipment Kit 300 $199.00 $59,700.00 
Vehicle Mount 300 $79.00 $23,700.00 
Window Mount 300 $69.00 $20,700.00 
Tripod Mount 300 $49.00 $14,700.00 
Pole Mount 300 $49.00 $14,700.00 
24×7×365 Technical Support N/A Included Included 
Replacement Hardware — Optional 100 $390.00 $39,000.00 
GRAND TOTAL   $13,360,500.00 

Commitment to the State 

Connecta Satellite Solutions is committed to providing West Virginia with a reliable, 
technically compliant, and commercially responsible Starlink connectivity solution. 

Our approach combines satellite communications expertise, a clear understanding of the 
State's operational requirements, transparent equipment and service provisions, and 
accountable implementation and support practices. 

Connecta's objective is not simply to fulfill the requirements of this solicitation, but to 
establish a dependable, long-term relationship built on performance, responsiveness, 
cost accountability, and the responsible use of public funds. 
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October 13, 2025 
 
Connecta Satellite Solutions, LLC 
1414 S. Tamiami Trl.,  
Sarasota, FL, USA 34239 
 
 
 
Subject: Armada Systems, Inc. (“Armada”) and Connecta Satellite Solutions, 

LLC (“Connecta”) 
 
To Whom It May Concern, 
 
The purpose of this letter is to confirm that Connecta is an “Armada and Starlink Indirect 
Reseller”. 
 
Please feel free to contact us at legalnotice@armada.ai should you have any questions.  
 
 
Sincerely, 
 
 
  
Sam Picarro 
 
Assistant Controller 
Armada Systems, Inc.  
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