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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
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State of West Virginia
Solicitation Response

Proc Folder: 1994002

Solicitation Description: Addendum No 4 - LEO Satellite Internet

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version
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VENDOR

VS0000053869
Bushtex Inc.

Solicitation Number: CRFQ 0231 OOT2700000007

Total Bid: 15564715 Response Date: 2026-10-19 Response Time: 18:49:17

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 LEO Internet Service 1.00000 LS 15564715.000000 15564715.00

Comm Code Manufacturer Specification Model #
81161700    

Commodity Line Comments: Delivery days subject to solicitation requirements.

Extended Description:
**Vendors Must fil out Exhibit A Pricing page in its entirety and submit with their bid***
 Enter the grand total amount from the pricing page into the unit price field to give a lump sum amount.
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Designations: Woman-Owned Small Business | Minority-owned Business 
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1 Company background 
Bushtex, Inc. is a woman- and minority-owned small business based in Gilbert, Arizona. Founded in 1994 
by Adelaida Severson and her late husband, Barry, Bushtex has grown into a team of experienced video, 
audio, and satellite engineers, technicians, and camera professionals specializing in remote satellite 
transmissions domestically and internationally. 

With a combined 46 years of industry experience, Bushtex has supported remote satellite transmissions for 
television broadcasters, corporations, and government customers in the United States and abroad. Our 
mission is to provide SATCOM services with responsiveness, honesty, professionalism, and clarity. 

Bushtex provides advanced Low Earth Orbit and Medium Earth Orbit satellite solutions that meet emerging 
agency requirements for resilient, low-latency communications in remote and dynamic environments. Since 
2024, Bushtex has provided satellite equipment and services under the U.S. Department of State 
TACCOMS Blanket Purchase Agreement, a worldwide contracting vehicle supporting satellite 
communications requirements for U.S. embassies and diplomatic posts around the globe. The BPA 
supports government access to commercial satellite technologies that include Starlink, Starshield, 
OneWeb, Kymeta, Iridium, and BGAN equipment and services. This experience demonstrates Bushtex’s 
ability to translate agency requirements across diverse geographic and operating environments into 
validated terminal, service-plan, accessory, fulfillment, and technical-support configurations. 

Bushtex has supported comparable government and commercial SATCOM requirements for more than 30 
years. The company managed more than 450 MHz of bandwidth for the Air Force Air Combat Command 
Remotely Piloted Aircraft program and has extensive experience supporting DHS, CBP, MDA, Marine 
Corps, Navy, and other unmanned aircraft missions. Our teams have customized RF links and ground 
stations, supported ground-based flight operations, facilitated operational handoffs to our Network 
Operations Center, and supplied experienced program managers, engineers, and technicians. 

Bushtex’s commercial broadcast experience in high-conflict areas further strengthens our ability to respond 
quickly and efficiently to government requirements in remote, austere, and time-sensitive operating 
environments. 

2 Proposed solution and relevant experience 
Bushtex proposes a turnkey Low Earth Orbit (LEO) satellite internet solution for West Virginia agencies 
requiring fixed-site and mobile connectivity. We will integrate the satellite service, terminal equipment, 
installation, activation, and ongoing technical support into one managed delivery process. Our scope 
extends from the exterior antenna location to the Agency-designated demarcation point; the State retains 
responsibility for its interior network equipment, consistent with RFQ Section 2.6. 

Our approach draws on government satellite-service delivery under the Department of State TACCOMS 
Blanket Purchase Agreement, which has included LEO equipment and services since 2024. We also 
provide Starlink equipment for Arizona Secretary of State polling locations on Native American 
reservations without internet access. These assignments are directly relevant to supplying government 
users with satellite connectivity where terrestrial access is unavailable or impractical. 

Bushtex is a Women-Owned Small Business and Minority-Owned systems integrator established in 1994. 
Our ISO 9001:2015 quality management system supports controlled installation procedures, equipment 
traceability, and corrective action. Our Gilbert, Arizona Network Operations Center (NOC) provides a 
foundation for 24x7x365 technical support and coordination with field technicians and service providers. 

Service configuration 
Bushtex proposes Starlink Standard Gen 3 terminals for fixed locations and Starlink Mini terminals for 
mobile applications. Each active terminal will use the Starlink Local Priority 2 TB service plan, which 
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provides a priority-data allocation followed by continued Standard Data without a Bushtex-imposed hard 
cap. Bushtex will monitor utilization and may recommend service-plan adjustments for the State’s approval 
while maintaining the required bandwidth and data characteristics. The attached Starlink equipment 
specification sheets identify the proposed terminal configurations and supporting technical characteristics. 
Pricing is provided separately in Exhibit A. 

3 Technical approach 
Fixed location service 
We will deliver direct internet access through a LEO satellite connection without dependence on terrestrial 
last-mile access at the Agency site. The proposed fixed service will support typical throughput of at least 
100 Mbps download and 25 Mbps upload under normal operating conditions, measured over a rolling 30-
day period. We will establish a service baseline at activation and retain time-stamped performance records 
to distinguish persistent service degradation from local network, power, obstruction, or temporary 
congestion conditions. 

The proposed Local Priority 2 TB plan provides 2 TB of priority data per terminal each month and 
continued Standard Data after the priority allocation is consumed. Bushtex will not impose a separate hard 
data cap or routine usage-based throttle. Temporary performance reductions may occur during provider 
network congestion and are subject to Starlink's generally applicable network-management practices. 
Bushtex will manage service-plan status and coordinate authorized changes through its NOC. 

Equipment and installation 
The fixed Starlink Standard Gen 3 equipment kit will include the phased-array antenna, Gen 3 router, 
power supply, manufacturer cabling, and compatible mounting hardware required to deliver the contracted 
service. Bushtex will furnish new, unused equipment, verify model compatibility before dispatch, associate 
equipment serial numbers with the applicable Agency order, and confirm activation requirements. 

Our installation process begins with coordination with the Agency’s onsite contact to confirm equipment 
placement, the designated demarcation point, power availability, access, and cable routing. We will 
evaluate the antenna’s field of view for terrain, vegetation, and structural obstructions. This site-specific 
assessment is particularly important where wooded terrain or nearby slopes could interrupt satellite 
visibility. 

Bushtex SATCOM-trained technicians will mount and secure the equipment, weatherproof penetrations 
and exposed connections, provide grounding and bonding as applicable, and activate the service. In 
accordance with Addendum No. 4, the standard fixed-site installation includes all required labor, tools, 
materials, and up to 100 linear feet of outdoor cable from the exterior mounting location to the designated 
demarcation point. Extensions beyond 100 feet will use the separately priced optional per-foot item after 
the Agency approves the route and length. Extraordinary construction or site work identified during a site 
survey will be separately scoped and authorized. Installations will meet applicable safety, building, and 
manufacturer requirements. 

We will retain the manufacturer-supplied antenna cable and provide additional demarc cabling on the 
standard Ethernet side using solid-copper Cat6 suitable for the installation environment. The cable route 
will determine outdoor, riser, or plenum ratings. We will terminate, label, and test the installed link. 
Conventional copper Ethernet channels will remain within 100 meters including patch cords; longer routes 
require an engineered extension solution. Proprietary antenna cabling will not be field-spliced as a routine 
extension method. 
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Mobile static IPv4 addressing 
Addendum No. 4 confirms that the static external WAN IPv4 requirement applies to mobile LEO 
connections. To satisfy this requirement, each activated mobile configuration will include a managed edge 
router and a dedicated, persistent, publicly routable IPv4 address delivered through a secure managed-
tunnel architecture. The public address will remain independent of the dynamic or carrier-grade NAT 
address presented by the underlying Starlink connection. 

Managed public IPv4 architecture 
Each Starlink Mini will connect to a managed edge router that establishes an encrypted tunnel to a 
centralized VPN concentrator hosted in a secure data-center environment. The centralized gateway will 
route one assigned public IPv4 address through the tunnel to the applicable mobile customer-premises 
equipment and provide public-Internet reachability. Bushtex will configure and monitor the endpoint routers 
and centralized gateway through its 24x7x365 Network Operations Center. The solution will not use a 
shared or NAT-only public address as a substitute for the required endpoint address. 

This architecture satisfies the requirement without requiring the State to acquire or administer its own 
public IPv4 block. Bushtex will provide the edge router as part of the mobile equipment configuration and 
will manage the tunnel, centralized gateway, public IPv4 assignment, monitoring, and technical support as 
an integrated service. The managed WAN layer will not impose a separate data allowance; available 
throughput remains subject to the selected Starlink service plan and normal provider network conditions. 
Fixed-site service will continue to provide direct public-Internet access and does not require this mobile 
static-IPv4 architecture. 

4 Mobile service and offered configurations 
Mobile service 
We propose Starlink Mini terminals for vehicle applications, with service providing typical speeds of 50 
Mbps download and 25 Mbps upload, consistent with Exhibit A. Each terminal will use the proposed Local 
Priority 2 TB plan, with continued Standard Data after the priority allocation is consumed. Bushtex will not 
impose an additional fixed data cap or routine usage-based throttle.  

Mobile kits will include the compatible antenna and modem functionality, a managed edge router, power 
components, required cabling, initial network configuration, and standard field-assembly labor. Vehicle, 
window, tripod, and pole mounting options will each be separately identified and priced so the Agency can 
select the appropriate mount at order placement. Bushtex will verify mount compatibility, secure cable 
routing, router-to-terminal connectivity, and successful service activation, and will provide instructions for 
placement, power-up, satellite acquisition, safe stowage, and fault reporting. Consistent with Addendum 
No. 4, the proposed Starlink Mini configuration is intended for stationary field operation; communications-
on-the-move capability is not represented or required. 

Bushtex will accept State Telecommunications Change Requests (TCRs) for both fixed and mobile 
services. Each TCR will be associated with the ordering Agency, equipment configuration, service plan, 
location or intended operating area, selected accessories, and support contact information. 

5 Implementation and operational support 
Ordering and delivery 
A designated contract manager will receive Agency orders and TCRs, validate the selected line items, and 
coordinate fulfillment through service activation. Bushtex will accept orders through wvOASIS, regular mail, 
facsimile, email, or other written communication as specified in Section 6.3. We will track each order 
separately and will not hold orders until a minimum purchase quantity is reached. 
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Bushtex will deliver standard equipment orders within 10 working days and emergency equipment orders 
within 5 working days. Full installation, activation, and verification will be completed within 30 calendar 
days for standard orders and 15 calendar days for emergency orders, subject to the weather and site-
access constraints stated in Section 7.3 and mutually coordinated scheduling. Where site access permits, 
Bushtex will target the Addendum No. 4 standard-installation objective of up to 15 working days. We will 
communicate anticipated delays to the ordering Agency in writing. Our order register will track equipment 
allocation, technician assignment, shipment, installation, activation, and outstanding issues against the 
applicable delivery date. 

We will maintain sufficient inventory to meet contractual obligations and coordinate equipment availability 
with assigned installation capacity. Concurrent orders will be reviewed against delivery deadlines so that 
additional qualified installation capacity can be assigned when needed. Bushtex will retain responsibility for 
the quality and completion of any subcontracted work. 

Activation and service verification 
At installation, the technician will verify equipment serial numbers and firmware, antenna visibility, physical 
mounting, weatherproofing, cable continuity, grounding where applicable, and internet connectivity at the 
demarcation point. We will record initial download and upload performance, latency, and packet loss, and 
verify static-address reachability when ordered. Billing will begin only after installation and successful 
operational verification, including ping and throughput testing. Initial testing establishes a baseline; rolling 
30-day measurements support the RFQ’s typical-throughput requirement. 

Our proposed handover record will include the installed configuration, serial numbers, mounting and cable-
route photographs, demarcation location, activation date, baseline test results, and support instructions. 
We will coordinate network-facing settings with authorized Agency staff and protect administrative 
credentials. Changes to State-owned interior equipment will remain under Agency control. 

Technical support 
Bushtex will provide 24x7x365 technical support for all furnished equipment and services through our 
Gilbert NOC. Support will include incident intake, remote diagnosis, provider escalation, and coordination 
of field service or replacement equipment. We will maintain ticket ownership through restoration and record 
symptoms, affected equipment, diagnostic findings, actions, and closure confirmation. 

Troubleshooting will isolate local power or cabling faults, antenna obstruction, terminal faults, service 
provisioning, and provider-network conditions. Base support is provided through the Bushtex helpdesk by 
telephone, remote diagnostics, and ticket management; onsite service will be provided when separately 
ordered or otherwise required by the contract. When replacement is required, Bushtex will expedite 
shipment within two business days, preserve the site configuration and any ordered static IPv4 
assignment, and verify restored connectivity. Warranty obligations will be honored separately from 
chargeable optional replacement items; the replacement line item will not displace remedies required by 
the contract. 

Reporting and contract administration 
We will provide quarterly reports and annual summaries identifying purchased items, quantities, and total 
dollar values, together with additional reports requested under Section 9.5. Standard delivery will be F.O.B. 
destination with its cost included in bid pricing. Returns will follow Sections 7.6 and 7.7. We will supply only 
the offered contract items unless an authorized contract modification permits a substitution. 

Bushtex will identify its designated contract manager and dedicated 24x7 support contacts in the signed 
bid documents and final submission package. 
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6 Response to RFQ technical requirements 
Fixed location service 
4.1.1 Comply. The proposed Starlink service is a direct LEO satellite Internet service and does not depend 
on terrestrial last-mile connectivity at the Agency location. 

4.1.2 Comply. The fixed Starlink Standard Gen 3 configuration is proposed to provide typical service of at 
least 100 Mbps download and 25 Mbps upload under normal operating conditions. Bushtex will establish 
an activation baseline and support review of performance over the required rolling 30-day period. 

4.1.3 Comply. Each active terminal will use the Starlink Local Priority 2 TB plan, which provides 2 TB of 
priority data and continued Standard Data after the priority allocation is consumed. Bushtex will not impose 
an additional hard data cap. 

4.1.4 Comply. Bushtex will not impose a routine usage-based throttle. Temporary performance reductions 
may occur during provider network congestion and are subject to Starlink's generally applicable network-
management practices. 

4.1.5 Comply. Bushtex will furnish the terminal, router or modem functionality, power components, 
manufacturer cabling, mounting hardware, and related materials required for the ordered fixed-site 
configuration. 

4.1.6 Comply. Bushtex will provide turnkey installation by SATCOM-trained technicians with applicable 
Starlink installation experience, using Starlink installation guidance and applicable safety, building, 
grounding, weatherproofing, and cabling requirements. Each standard fixed-site installation includes up to 
100 linear feet of outdoor cable to the Agency-designated demarcation point; additional length is 
separately priced, and extraordinary site work will be separately scoped after site review. 

4.1.7 Comply. Bushtex will provide 24x7x365 support for furnished equipment and services through its 
Gilbert Network Operations Center. 

4.1.8 Comply. Bushtex will accept State Telecommunications Change Requests for fixed-service orders. 
Fixed sites will receive direct public-Internet access. As clarified in Addendum No. 4, the dedicated static 
external WAN IPv4 option applies to mobile service and is addressed under Section 4.2.8 below. 

Mobile service 
4.2.1 Comply. The proposed Starlink Mini solution provides direct LEO satellite Internet service for mobile 
applications. 

4.2.2 Comply. Bushtex proposes mobile service with typical throughput of at least 50 Mbps download and 
25 Mbps upload under normal operating conditions, measured over the required rolling 30-day period. 

4.2.3 Comply. The proposed Local Priority 2 TB service includes continued Standard Data after the priority 
allocation is consumed, without an additional hard cap imposed by Bushtex. 

4.2.4 Comply. Bushtex will not impose routine usage-based throttling. Temporary provider congestion 
management is governed by the disclosed Starlink service terms. 

4.2.5 Comply. Bushtex will furnish each mobile equipment configuration with the Starlink terminal, 
managed edge router, applicable power components and cabling, and initial network configuration. 
Bushtex will offer compatible vehicle, window, tripod, and pole mounting options for selection at the time of 
order. Applicable accessories and standard field-assembly labor will be included in the relevant mobile 
equipment or mounting pricing. 

4.2.6 Comply. Mobile equipment and service are supported through the Bushtex 24x7x365 Network 
Operations Center. 
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4.2.7 Comply. Bushtex will accept State Telecommunications Change Requests for mobile-service orders. 

4.2.8 Comply. Each activated mobile LEO configuration will use a managed edge router and encrypted 
tunnel to a centralized VPN concentrator. Bushtex will route one dedicated, persistent, publicly routable 
IPv4 address through the managed tunnel to the applicable mobile CPE. The service will not use a shared, 
private-only, or NAT-only address as a substitute for the required public static IPv4 address. 

Mandatory qualifications 
4.3.2.1 Comply. Bushtex is an authorized Starlink reseller, and the applicable authorization documentation 
accompanies the response. 

4.3.2.2 Comply. Bushtex will use SATCOM-trained technicians with relevant Starlink installation 
experience and will perform work in accordance with Starlink instructions and applicable safety, grounding, 
weatherproofing, cabling, and building requirements. Bushtex does not represent that Starlink issues a 
separate installer credential; the attached reseller authorization and documented installation experience 
substantiate Bushtex’s qualifications. 

4.3.2.3 Comply. Bushtex's Department of State TACCOMS BPA and Arizona Secretary of State Starlink 
work demonstrate recent LEO support for federal and state government customers. The relevant approach 
and outcomes are described in Section 7. 

4.3.2.4 Comply as amended by Addendum No. 4. Bushtex has completed five satellite or network 
installation projects during the applicable five-year period in rural, remote, geographically challenging, or 
austere CONUS and OCONUS environments. The qualifying projects described in Section 7 are two 
separate Arizona Secretary of State polling-site installations completed in 2024, the Djibouti fixed Starlink 
shelter installation completed in 2023, the Yuma CBP remote shelter installation completed in 2025, and 
the North Dakota remote-site installation completed in 2025. The amended requirement permits qualifying 
work worldwide and does not require Appalachian-region experience. 

Ordering delivery and administration 
Sections 6 and 7 Comply. Bushtex will accept the ordering methods identified in the RFQ and include 
standard delivery in pricing. Standard equipment will be delivered within 10 working days and emergency 
equipment within 5 working days. Full installation and verified activation will be completed within 30 
calendar days for standard orders and 15 calendar days for emergency orders, subject to stated weather 
and site-access constraints and mutually coordinated scheduling. Bushtex will communicate anticipated 
delays in writing. 

Sections 8 and 9 Comply. Bushtex accepts the stated performance obligations and remedies, will maintain 
sufficient supply to fulfill orders, will provide quarterly and annual purchasing reports, and will designate a 
contract manager for normal-business-hours administration in addition to the 24x7x365 technical-support 
function. 

7 Government LEO service experience 
Bushtex's recent government work demonstrates that the proposed solution is grounded in repeatable field 
practices rather than a theoretical design. The examples below describe the approach and outcomes from 
comparable satellite deployments supporting the government LEO experience requirement in Section 
4.3.2.3 and the five completed installation projects required by Section 4.3.2.4, as amended. 

Department of State TACCOMS Blanket Purchase Agreement 
Customer: U.S. Department of State. Role: prime contractor. Period: 2024 to present. 

Approach: Since 2024, Bushtex has provided satellite equipment and services under the Department of 
State TACCOMS Blanket Purchase Agreement, formerly known as REACH. Bushtex translates each 
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government requirement into a validated equipment and service configuration, including the terminal, 
subscription, accessories, fulfillment, and support path. The available portfolio includes Starlink, Starshield, 
OneWeb, Kymeta, Iridium, and BGAN equipment and services. 

Outcome: The BPA provides the Department of State with an established ordering path for commercial 
satellite technologies and demonstrates Bushtex's ability to manage government LEO requirements 
through a repeatable procurement and fulfillment process. Bushtex will apply the same configuration 
discipline for West Virginia by validating the selected terminal, service plan, mounting hardware, cabling, 
activation requirements, and support path before fulfillment. 

Arizona Secretary of State remote polling-site installations 
Customer: Arizona Secretary of State. Role: prime contractor. Installation period: 2024. 

Approach: In 2024, Bushtex completed two separate Starlink equipment deployments for Arizona 
Secretary of State polling locations on Native American reservations where terrestrial Internet access was 
unavailable. Each polling location was treated as a distinct installation project with its own equipment 
configuration, placement, power coordination, activation, and operational verification. Bushtex selected 
compact LEO equipment suited to the remote operating environments and coordinated the site-specific 
requirements needed to support the polling mission. 

Outcome: The State obtained practical LEO connectivity at two independently deployed polling sites that 
could not depend on terrestrial last-mile service. These completed installations demonstrate Bushtex's 
ability to repeat a controlled deployment process across separate remote locations by validating site 
conditions, supplying the appropriate equipment configuration, establishing connectivity, and providing a 
clear escalation path through the Bushtex NOC. 

Djibouti fixed Starlink shelter installation 
Approach: In 2023, Bushtex installed and integrated a fixed Starlink terminal for its SATCOM shelter in 
Djibouti, an austere operating environment characterized by high heat, coastal humidity, seasonal heavy 
rain, dust, limited local infrastructure, and extended logistics chains. Bushtex addressed terminal 
placement, secure mounting, weather protection, activation, network integration, and remote operational 
support as one controlled installation process. 

Outcome: The Starlink connection achieved 100 percent reported service availability during the applicable 
operating period, demonstrating the effectiveness of Bushtex's installation discipline and continuing 
support in conditions at least as demanding as the rural and remote environments anticipated in West 
Virginia. This result supports the proposed fixed-site method but is not represented as a contractual 
availability guarantee for the West Virginia service. 

Yuma CBP remote shelter installation 

Approach: In 2025, Bushtex installed and integrated satellite and network equipment at a remote CBP 
shelter site in Yuma, Arizona, where traditional cellular and Wi-Fi services were unavailable. The work 
included equipment placement, cabling, power coordination, activation, network integration, and 
operational verification for general site connectivity. 

Outcome: The installation established practical general-purpose connectivity at an otherwise unserved 
remote shelter and demonstrated Bushtex’s ability to deploy and support communications equipment in a 
geographically challenging border environment. 

North Dakota remote site installation 

Approach: In 2025, Bushtex installed and integrated satellite and network equipment at a remote site in 
North Dakota where traditional cellular and Wi-Fi services were unavailable. Bushtex coordinated 
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equipment placement, cabling, power, activation, network integration, and operational checks to support 
general connectivity. 

Outcome: The installation delivered a reliable connectivity path for the remote site and further 
demonstrates Bushtex’s experience executing satellite/network deployments in rural locations with limited 
terrestrial communications infrastructure. 

Supporting satellite operations experience 
Bushtex also installs, operates, and maintains six 6.1-meter antenna systems supporting General Atomics 
and DHS unmanned aircraft Ground Control Station operations, with remote oversight from our Gilbert 
NOC. This work demonstrates installation discipline, network integration, fault isolation, and long-term 
sustainment in support of demanding government operations. It is presented as supplemental SATCOM 
experience and is not required to satisfy either the five completed installation projects or the separate two-
government-customer LEO requirement. 

8 Mandatory qualifications and supporting evidence 
Authorized provider status 
Bushtex is an authorized Starlink reseller. The accompanying reseller authorization documentation 
establishes Bushtex's authority to provide the proposed Starlink equipment and services. 

Technician qualifications 
Bushtex will assign SATCOM-trained technicians with applicable Starlink installation experience to perform 
installation and support. Our technicians will follow Starlink’s published equipment and mounting 
instructions, including cable routing, weatherproofing, power connections, grounding where applicable, 
activation, and operational checks. Bushtex’s reseller authorization and demonstrated installation 
experience support this approach; manufacturer-issued installer certification is not represented. 

Supporting attachments 
The submission package includes the Starlink equipment specification sheets, Starlink reseller 
authorization documentation, Insurance coverage, completed Exhibit A pricing, and the signed State bid 
documents. 



Contract Item Description
Unit of 

Measure
Estimated 
Quantity

Unit Price Extended Price

Fixed LEO Service 
(4.1.2; 4.1.3; 4.1.4)

Monthly service providing 
typical 100/25 Mbps 

bandwidth, unlimited data, no 
routine throttling

Per Month 12,000 $717.60 8611200

Fixed LEO Equipment 
Kit (4.1.5)

Dish/antenna, modem, 
mounting hardware

Per Site 500 $1,823.80 911900

Professional 
Installation (≤50 ft 

demarc) (4.1.6)

Manufacturer certified install, 
weatherproofing, grounding

Per Site 500 $375.00 187500

Static IPv4 WAN 
Address (Optional) 

(4.1.7)

Dedicated, publicly routable 
IPv4 address

Per Site / Per 
Month

300 $3,019.60 905880

Demarc Extension >50 
ft (Optional) (4.1.6)

Additional cabling beyond 
included 50 ft

Per Linear 
Foot

10,000 $0.75 7500

Mobile LEO Service 
(4.2.2; 4.2.3; 4.2.4)

Typical 50/25 Mbps 
bandwidth, unlimited data

Per Month 6,000 $717.60 4305600

Mobile LEO Equipment 
Kit (4.2.5)

Mobile dish/antenna + modem 
(if required)

Per Unit 300 $1,309.76 392928

Mounting Hardware – 
Vehicle (4.2.5)

Vehicle mount Per Unit 300 $91.95 27585

Mounting Hardware – 
Window (4.2.5)

Window mount Per Unit 300 $59.94 17982

Mounting Hardware – 
Tripod (4.2.5)

Tripod mount Per Unit 300 $44.40 13320

Mounting Hardware – 
Pole (4.2.5)

Pole mount Per Unit 300 $44.40 13320

24x7x365 Technical 
Support (4.1.7; 4.2.6)

Included support for all 
equipment and services

Included N/A Included Included

Replacement Hardware 
(Optional) (4.1.7; 4.2.6)

Replacement dish/modem due 
to failure

Per Unit 100 $1,700.00 170000

Grand total 15564715

***NOTE***
Vendors must enter a unit price for every Contract Item listed on the Pricing Pages.
If a Vendor enters a unit price of ‘0.00,’ the State will interpret this as the Vendor offering the item at no cost for the entire 
term of the Contract, including all renewal years.

Estimated quantities listed on the Pricing Pages are for evaluation purposes only.
No minimum or maximum purchase volume is guaranteed or implied. Actual usage may vary
and the State makes no commitment to purchase any specific quantity of any Contract Item.

Failure to provide a unit price for every Contract Item may result in disqualification.



S T A R S H I E L D  Exemption Request & Certification for Reseller to Reseller  
 

STARSHIELD U.S. Government Program | Last Updated 01/17/2024 | SpaceX Confidential & Proprietary | Page 1 of 3  

Please complete all fields in this certification to seek an exception (“Exemption”) to sell Starshield products to a third-party reseller 
(“Certification”). If approved, the Exemption is valid for the specific activities, third-party resellers (“3P Resellers”), End-Users and service 
territories listed in Certification, Starshield reserves the right to terminate or suspend this Exemption, Services or its Agreement with 
Reseller in response to incomplete or incorrect information or a violation to the terms and conditions of this Certification.  

3P Reseller Information (Intermediary) 

Name Bushtex 

Website  
www.bushtex.com 
 

Point of Contact 

Michael Reid 
 

Title CTO   

Phone (480) 471-6688 

 
Email  
michael@bushtex.com  

 

Due Diligence  

Reseller certifies that 
within the proposed sales 
territories, the 3P 
Reseller is (a) qualified to 
do business under the 
laws; (b) has the 
necessary 
telecommunication 
authorization to resell 
Starshield Services and 
equipment, and (c) is in 
good standing. Y/N 

 Yes 
Reseller certifies that the 3P 
Reseller been screened and is not 
listed on the Specially Designated 
Nationals List, Denied Persons 
List, Entity List, or any other 
similar applicable government 
list? Y/N 
 

Yes 

Opportunity Information 
US Government End-User Name(s) 
/ Group(s) Department of State 

Sale Description (Kits and 
Subscriptions, etc.) 

 

 Subscriptions, Starshield Mini, Starshield Flat High Performance and Starlink for 
government  

Use Case (~100 words) 

This Company has the contract to support DoS.  This would be the standard DoD third party 
relationship. 

Why isn’t the Authorized Reseller 
selling directly to End-User? (1-3 
concise bullet points) 

Because of their existing contract with DoS. 
 

Why is this 3P Reseller in the best 
position to resell to End-User?  
(1-3 bullet points) 

Because of their existing contract with DoS.  

Will the 3P Reseller contract with 
the End-User directly? Y/N 

Yes If not, who will? 
  

Will the 3P Reseller invoice the 
End-User directly? Y/N 

Yes If not, who will? 
  

Will the 3P Reseller provide 
customer support directly? Y/N 

Yes Will 3P reseller meet 
the requirements in 
Appendix A? 

 Yes 

Will the 3P Reseller install the 
terminals on-site directly? Y/N 

No If yes, will the 3P 
reseller integrate 
Starshield with 3P-
reseller-specific 
products? (provide 
details in notes) 

  

Does the Authorized Reseller 
interface allow the 3P reseller to 
operate using all the API end points 
available? Y/N/NA 

 If no, which are the 
unavailable end point 
and resolution path? 

 
Yes 

Terms & Conditions  
1. Authorized Reseller (“you”) agrees to incorporate into any agreement with the 3P Reseller the relevant terms and obligations 

included in  the Reseller Terms of Service executed between Authorized Reseller and Space Exploration Technologies Corp. 
for U.S. Military or IC End-Users only (“Reseller Terms of Service”) (as such may be amended from time to time), including 

http://www.bushtex.com/
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the Starshield Policies, requirements applicable to the Eligible Service Territory, any relevant exclusions, limitations and 
disclaimers for the Services and Kits, and (c) the obligation to break out as an itemized line item the exact Service fee and 
corresponding Service Plan that 3P Reseller is paying to procure Services (“Proposal & Invoice Requirement”) on both (i) 
proposals to End-User(s); and (ii) an End-User’s invoice, in addition to any other itemized (e.g., value added service) fees 
included. This Proposal & Invoice Requirement must list “Starshield Services” next to the fee.  If solicitation requirements do 
not permit the foregoing itemized breakout, the 3P Reseller shall otherwise explain the pricing structure in its proposal 
consistent with the foregoing 

2. You agree to incorporate into any agreement with the 3P Reseller the requirement to flow-down the relevant provisions in 
the Reseller Terms of Service into any End-User agreement, such as, but not limited to, Acceptable Use Policy and the Fair 
Use Policy. In the event of any material violation of the Reseller Terms of Service by the 3P Reseller or the End-User, 
Starshield reserves the right to terminate or suspend Services to you, the 3P Reseller or the End-User after providing 
Authorized Reseller advance written notice of default and a chance to cure or remedy the issue within thirty (30) days after
Authorized Reseller’s receipt of such notice. . 

3. If Starshield updates its Reseller Terms of Service with its Authorized Reseller per the agreed upon notification 
requirements, then you must flow down all relevant changes to the 3P Reseller within 14 days. 

4. Starshield will not provide customer support or access to the Customer Support Portal to the 3P Reseller or it’s End-User. 
Unless otherwise agreed in this Exemption Request and Certification, the Authorize Reseller must provide training to the 3P 
Reseller to ensure it is proficient in addressing Tier 1 requests (see Appendix A). 

5. Neither the Reseller, the 3P Resellers nor the End-User are authorized to use Starshield’s Trademarks as defined the
Agreement. The Authorized Reseller shall require and enforce the 3P Reseller to refrain from marketing or publicly stating
an affiliation, resell or use of Starshield without prior written approval from Starshield.  

6. Authorized Reseller shall support, and 3P Resellers shall include the option, to transfer 3P Reseller’s End-Users to direct 
customers of the Authorized Reseller or Starshield, upon the End-User’s request. 

7. Starshield reserves the right to survey, conduct interviews and/or outreach directly to the 3P Reseller and/or the End-User to
evaluate this exemption request and End-User satisfaction. 

8. Subject to Section 13 of the Reseller Terms of Service, this Exemption may be terminated at any time, for any reason by 
Starshield. Reasons for termination include (but are not limited to) inadequate customer experiences or a violation of the 
Reseller Terms of Service,. 

Authorized Reseller Signature 

Company Name SES Space and Defense  

Signatory Name  Hugh P. McCauley 

Title  Director Business Development 

Signature  Hugh P. McCauley 

Date  04/03/2024 

Starshield Review 

Approved/Declined 

Date 

Signature 

Notes 

Account Number created  

Approved

4/9/2025

http://www.starlink.com/legal


S T A R S H I E L D  Exemption Request & Certification for Reseller to Reseller  
 

STARSHIELD U.S. Government Program | Last Updated 01/17/2024 | SpaceX Confidential & Proprietary | Page 3 of 3  

 

 

Appendix A: Minimum expected support from 3P Reseller (Level 1 support) 

Level 1 support is the first tier of support, usually provided by entry level IT support personnel. The technicians in Level 1: 

• Collect customer requests and data 

• Attend to customer phone calls 

• Respond to user emails and social media messages 

• Conduct basic troubleshooting using questionnaires to find out the level of support needed 

• Create tickets for Level 2 support 

• Provide product information 

• Solve common problems such as username and passwords issues, menu navigation, verification of hardware and software, 
installation issues, and setup. 

Level 1 support teams solve user problems by following standard operating procedures (SOP). If no solutions are available as per the 
training and instructions, Level 1 personnel forward the queries to Level 2 support (Authorized Reseller) 

For Starshield specifically, we require that all 3P Reseller support staff is able to perform, at least, the following:  

• Verify physical connections: Ensure all cables are securely connected without any damage or loose connections. 

• Check power and indicators: Ensure relevant network devices have power and functioning indicator lights. 

• Restart network devices: power cycle the Dish, router, and other network devices to resolve temporary glitches. This is done 
through the Authorized Reseller Portal/UI. 

• Test different devices: Determine if the issue is device-specific by connecting another device to the network. 

• Verify IP address settings: check if the device is obtaining the correct IP address automatically (DHCP). 

• Ping a known website: Use the command prompt or terminal to ping a well-known website to test connectivity. 

• Disable firewall or antivirus temporarily: temporarily disable firewall or antivirus software to check if they are causing 
connection issues. 

Contact Reseller: If the issue persists who will then handle 2nd and 3rd line support.  

Though a NOC is not required, the 3P Reseller should be equipped with a proactive system to identify if a Starshield terminal is down at 
all times (through a 3P Reseller managed router/firewall).  
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MINI SPECIFICATIONS



MINI KIT

What’s In The Box

Starlink with Integrated WiFi Kickstand Pipe Adapter and Flat Mount

DC Power Cable Power Supply Starlink Plug

(49.2 ft)
15 m

Package Weight: 2.72 kg (6 lbs)

Package Dimensions: 430 x 334 x 79 mm (16.92 x 13.14 x 3.11 in)

support.starlink.com 



MINI

298.5 mm
(11.75 in)

259 mm
(10.2 in)

38.5 mm
(1.45 in)

Antenna Electronic Phased Array

Field of View 110°

110°

Field of View

Orientation Software Assisted Manual Orienting

Weight 1.10 kg (2.43 lb) 
1.16 kg (2.56 lb) with Kickstand
1.53 kg (3.37 lb) with Kickstand & 15 m Cable

Environmental Rating IP67 Type 4 with DC Power Cable and Starlink Plug/Cable installed

Operating Temperature -30°C to 50°C (-22°F to 122°F) 

Wind Speed Operational: 96 kph+ (60 mph+)

Snow Melt Capability Up to 25mm / hour (1 in / hour)

Power Consumption Average: 25-40W

Input Rating 12-48V 60W

USB PD Requirement 100W, 20V/5A Minimum (with Starlink USB-C to Barrel Jack Cable Accessory)

support.starlink.com 



MINI

Light Reset Button

Wi-Fi Technology 802.11a/b/g/n/ac

Generation WiFi 5

Radio Dual Band 3 x 3 MU-MIMO

Ethernet Ports One (1) Latching Ethernet LAN port with Starlink Plug

Coverage Up to 112 m² (1,200 ft²)

Security WPA2

Power Indicator LED | rear face plate, lower left corner 

Mesh Compatibility Compatible with all Starlink mesh systems 

Devices Connect up to 128 devices

support.starlink.com 



POWER SUPPLY

91 mm
(3.6 in)

44 mm
(1.7 in)

51 mm
(2.0 in)

Product Dimensions 91 x 44 x 51 mm (3.6 in x 1.7 in x 2.0 in)

Weight 0.2 kg (0.44 lbs)

Environmental Rating IP66 Type 4

Operating Temperature -30°C to 50°C (-22 to 122°F)

Power Specifications 100-240V ~ 1.6A 50 - 60 Hz

support.starlink.com 



KICKSTAND

61 mm
(2.4 in)

132 mm
(5.2 in)

25 mm
(1.98 in)

support.starlink.com 



STARLINK CABLE

13.3 mm 
(0.52 in) 5.5 mm 

(0.22 in)

2.5 mm 
(0.1 in)

34.45 mm
(1.35 in)

support.starlink.com 



ETHERNET PORT

*Mini Starlink Cable not included. Available on shop.starlink.com.
This product is no longer rated IP67 with a standard RJ45 cable.

PIPE ADAPTER AND FLAT MOUNT

58.1 mm
(2.29 in)

41.9 mm
(1.65 in)

66.1 mm
(2.6 in)

103.5 mm
(4.07 in)

172.7 mm
(6.8 in)

83.9 mm
(3.3 in)

support.starlink.com 



|  PERFORMANCE SPECIFICATIONS

Available to purchase after receiving your order confirmation email.



Designed for resilient connectivity in remote areas and harsh environments, including extreme weather, high-vibration 
settings, and in-motion usage.

• The Starlink Performance Kit is currently capable of download speeds up to 400+ Mbps for fast, reliable connectivity 
    whenever you need it. Starlink is focused on making network enhancements which will enable gigabit speeds 
    starting in the most remote places on Earth with the Performance Kit. Service plan upgrades will be available in 
    2026. No hardware changes needed.
• Capable of enduring winds up to 270+ kph (170+ mph) and temperatures from -40°C to 60°C (-40°F to 140°F).
• Enhanced snow melting capacity, featuring an IP68 (unplugged) - IP69K (plugged) waterproof rating. Suitable for
   1 meter of water submersion for up to 30 minutes and pressure washing.
•The Advanced Power Supply included with the Starlink Performance Kit is rack-mountable, operates on both AC and 
   DC power, and supports DC input with a backup battery for uninterrupted operation. It features smart diagnostics, a 
   high-power PoE port, and a LAN port, offering real-time monitoring, seamless connectivity, and reliable performance 
   for demanding network and industrial applications.
• Designed for 10-year mission life. See Durability Guide for more details.

STARLINK PERFORMANCE HIGHLIGHTS

PERFORMANCE KIT

support.starlink.com   
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Package Weight:

Package Dimensions:

11.8 kg (26 lbs)

686 x 454 x 121 mm (27.0 x 17.9 x 4.8 in)

What’s In The Box

PERFORMANCE KIT

Starlink Performance Dish Advanced Power Supply

Starlink Performance
Cable

25 m
(82 ft)

Starlink AC Power
Cable

1.5 m
(4.9 ft)

Starlink DC Power
Cable

1.5 m
(4.9 ft)

Starlink Ethernet
Cable

5 m
(16.4 ft)



Antenna

Field of View

Orientation

Weight

Environmental Rating

Operating Temperature

Wind Speed

Snow Melt Capability

Power Consumption

Router Compatibility

Electronic Phased Array

140°

Software Assisted Manual Orienting

5.2 kg (11.5 lb) 

IP69K (with cables installed)
IP68 (no cables installed)

-40°C to 60°C (-40°F to 140°F)

Survivable: 280 kph+ (174 mph+)

Up to 85mm / hour (3.5 in / hour)

Average: 75 - 100 W

Starlink Gen3 Router
Starlink Router Mini
3rd Party Routers

support.starlink.com   

609 mm
(24 in)

396 mm
(15.6 in)

40 mm
(1.6 in)

PERFORMANCE



support.starlink.com   

310 mm
(12.2 in)

ADVANCED POWER SUPPLY

180 mm
(7.1 in)

40 mm
(1.6 in)

Product Dimensions

Weight

Environmental Rating

Operating Temperature

Power Specifications

310 mm x 180 mm x 40 mm (12.2 in x 7.1 in x 1.6in)

2.1 kg (4.6 lbs)

IP68 (with cables installed or plugged)

-40°C to 60°C (-40°F to 140°F)

100-240VAC, 12V-56VDC



support.starlink.com   

13.1 mm 
(0.52 in)

34.9 mm
(1.37 in)

Shield

8

7

6

5

4
3

2

1

Drain - Bare Wire

Pin 1

Shield

6

5

4

7

8
3

2

1

Pin 2Wire Color

Brown

White / Brown

Green

White / Blue

Blue

White / Green

Orange

White / Orange

PERFORMANCE CABLE

16 mm 
(0.63 in)

50.9 mm
(2 in)



support.starlink.com   

STARLINK ETHERNET CABLE

13.1 mm 
(0.52 in)

34.9 mm
(1.37 in) 45.5 mm

(1.8 in)

13.7 mm 
(0.5 in)

16.9 mm
(0.67 in)Drain - Bare Wire Shield

8

7

6

5

4
3

2

1

Pin 1Wire Color

Brown

White / Brown

Green

White / Blue

Blue

White / Green

Orange

White / Orange



support.starlink.com   

DC POWER CABLE

Positive
Negative

Pin 1

Positive
Negative

Pin 2Wire Color

Red
Black

13.6 mm 
(0.56 in)

39.0 mm
(1.54 in)

13.6 mm 
(0.56 in)

39.0 mm
(1.54 in)



support.starlink.com   

AC POWER CABLE

Ground
Neutral

Hot

Pin 1 Pin 2Wire Color

Green
White
Black

Ground
Neutral

Hot

47.7 mm
(1.9 in)

23.6 mm
(0.93in)
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