
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2020855

Solicitation Description: Addendum No 2 -Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2026-09-23 13:30 SR 0231 ESR09222600000002808 1

VENDOR

VS0000045685
CLEO CONSULTING INC

Solicitation Number: CRFQ 0231 OOT2700000006

Total Bid: 3120000 Response Date: 2026-09-22 Response Time: 15:10:46

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 100.000000 208000.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cleo provides application development and technical application resources capable of supporting enterprise-level 
application environments. Relevant capabilities include:
	Software and application development 
	Application analysis and design 
	Microsoft .NET development 
	ASP.NET and C# development 
	Web application development 
	Database-driven application development 
	JavaScript development 
	Application integration 
	Enterprise application support and enhancement 
	Application modernization 
	Software development lifecycle (SDLC) activities 
	Technical analysis, troubleshooting, testing, and implementation

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: CRM Application Analyst	Application development, software development, systems analysis Cleo provides 
application development and technical application resources capable of supporting enterprise-level application 
environments. Relevant capabilities include:
	Software and application development 
	Application analysis and design 
	Microsoft .NET development 
	ASP.NET and C# development 
	Web application development 
	Database-driven application development 
	JavaScript development 
	Application integration 
	Enterprise application support and enhancement 
	Application modernization 
	Software development lifecycle (SDLC) activities 
	Technical analysis, troubleshooting, testing, and implementation

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: Senior SQL Server DBA	Database administration, database development, data management Cleo provides 
technical resources supporting database environments and data-related activities, including:
	SQL Server database administration 
	Database installation, configuration, and maintenance 
	Database performance monitoring and optimization 
	Database backup and recovery 
	SQL and T-SQL development 
	Stored procedures 
	Database design and data modeling 
	Database migration and upgrade activities 
	Data analysis and troubleshooting 
	Database security and access management 
	Enterprise data management and support

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Business Analyst	Business analyst, business systems analyst, data analyst Cleo provides business and technical 
analysts capable of working between business stakeholders and technical teams to support technology initiatives. 
Relevant capabilities include:
	Business requirements gathering and analysis 
	Requirements documentation 
	Functional and technical analysis 
	Business process analysis 
	System analysis and evaluation 
	Stakeholder interviews and facilitation 
	Joint Application Development (JAD) session support 
	SDLC-related activities 
	Process documentation 
	Functional specifications 
	Data and reporting requirements 
	Coordination between business and technical teams 
	Project and implementation support

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 100.000000 208000.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: LMS & eLearning Development Specialist	Training specialist, technology staffing. Cleo's staffing capabilities also 
encompass resources supporting learning management and digital learning environments. Relevant areas include:
	Learning management systems 
	eLearning development 
	Digital learning content 
	Training technology 
	Instructional technology support 
	Learning-content development and maintenance 
	Learning platform administration and support 
	User and stakeholder support for learning environments
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Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Financial Operations Specialist	Cloud specialists, IT/business analysis capabilities. Cleo provides cloud-
focused technical resources supporting organizations adopting, implementing, operating, and optimizing cloud 
environments. Relevant capabilities include:
	Cloud architecture and solution design 
	Cloud migration and modernization 
	AWS and Microsoft Azure environments 
	Cloud infrastructure design 
	Cloud deployment and implementation 
	Infrastructure as Code (IaC) 
	Terraform 
	Containerized environments 
	Kubernetes and Docker 
	Cloud automation 
	High availability and scalability 
	Cloud monitoring and operational support 
	Cloud governance and best practices

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 150.000000 312000.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Architect	Cloud specialist, architect/architecture staffing Cleo provides cloud-focused technical resources 
supporting organizations adopting, implementing, operating, and optimizing cloud environments. Relevant 
capabilities include:
	Cloud architecture and solution design 
	Cloud migration and modernization 
	AWS and Microsoft Azure environments 
	Cloud infrastructure design 
	Cloud deployment and implementation 
	Infrastructure as Code (IaC) 
	Terraform 
	Containerized environments 
	Kubernetes and Docker 
	Cloud automation 
	High availability and scalability 
	Cloud monitoring and operational support 
	Cloud governance and best practices

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Security Professional	Security analyst, IT risk & compliance, cybersecurity.Cleo provides cybersecurity and 
information-security resources supporting the protection of technology environments and cloud infrastructure. 
Relevant capabilities include:
	Cloud security 
	Information security 
	Identity and Access Management (IAM) 
	Access controls 
	Security architecture 
	Security monitoring 
	Data protection 
	Encryption 
	Vulnerability management 
	Security assessment 
	Security controls 
	Risk management 
	Secure cloud configurations 
	DevSecOps practices 
	Security compliance and governance

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Platform Engineer	Cloud, systems, infrastructure, DevOps-related staffing. Cleo provides DevOps and cloud 
engineering resources capable of supporting automated development, deployment, and infrastructure operations. 
Relevant capabilities include:
	DevOps engineering 
	Continuous Integration and Continuous Deployment (CI/CD) 
	Infrastructure as Code 
	Terraform 
	Cloud automation 
	Containerization 
	Docker 
	Kubernetes 
	Configuration management 
	Automated deployment 
	Cloud platform administration 
	Monitoring and logging 
	Environment management 
	Release management 
	Development and operations collaboration

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 120.000000 249600.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Network Engineer	Network administration, cloud, infrastructure Cleo provides network and cloud 
infrastructure resources supporting enterprise connectivity and cloud networking requirements, including:
	Cloud network architecture 
	Network design and implementation 
	Virtual networking 
	Routing and connectivity 
	DNS 
	Load balancing 
	Firewalls and network security 
	VPN and secure connectivity 
	Network monitoring 
	Troubleshooting and performance optimization 
	Hybrid and enterprise network environments 
	Cloud connectivity and integration

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Systems Management Engineer	Systems administrator, systems analyst/administrator. Cleo provides 
infrastructure and systems-management resources supporting the administration and operation of enterprise and 
cloud environments. Relevant capabilities include:
	Systems administration 
	Cloud infrastructure management 
	Server administration 
	Monitoring and alerting 
	Systems performance management 
	Configuration management 
	Automation 
	Infrastructure troubleshooting 
	Availability and reliability management 
	Operational support 
	Incident and problem resolution 
	Enterprise infrastructure management

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 120.000000 249600.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: CCOE Implementation Specialist	Cloud, architecture, infrastructure, project management. Cleo provides DevOps 
and cloud engineering resources capable of supporting automated development, deployment, and infrastructure 
operations. Relevant capabilities include:
	DevOps engineering 
	Continuous Integration and Continuous Deployment (CI/CD) 
	Infrastructure as Code 
	Terraform 
	Cloud automation 
	Containerization 
	Docker 
	Kubernetes 
	Configuration management 
	Automated deployment 
	Cloud platform administration 
	Monitoring and logging 
	Environment management 
	Release management 
	Development and operations collaboration

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Mainframe Systems Programmer	Specialized systems/technical staffing. Cleo provides infrastructure and systems-
management resources supporting the administration and operation of enterprise and cloud environments. 
Relevant capabilities include:
	Systems administration 
	Cloud infrastructure management 
	Server administration 
	Monitoring and alerting 
	Systems performance management 
	Configuration management 
	Automation 
	Infrastructure troubleshooting 
	Availability and reliability management 
	Operational support 
	Incident and problem resolution 
	Enterprise infrastructure management

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Addendum No 2 -Temporary Technical Staffing Services Addendum No 2 is issued to 

publish vendor questions with the 
agency's responses.

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2026-09-16 2026-09-23     13:30 CRFQ     0231     OOT2700000006 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Cleo Consulting Inc.

Grand Island
NY USA 14072

Whitehaven Road, Suite 1020, 

1879 

Vikas Joshi

716-775-7232

46-3447729 09/21/2026
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ADDITIONAL INFORMATION
Addendum No 2 is issued for the following reasons:

1) To publish a copy of Vendor questions with the Agency's responses. 

--no other changes--

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$228,800

$100/hr $208,000

$110/hr
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$218,400$105/hr

$110/hr $228,800
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$100/hr $208,000

$120/hr $249,600
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$150/hr $312,000

$120/hr $249,600
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$120/hr $249,600

$120/hr $249,600
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$120/hr $249,600

$120/hr $249,600
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04

$105/hr $218,400
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Vikas Joshi, President

1879 Whitehaven Road, Suite c, Grand Island, NY 14072

716-775-7232

vj@cleoconsult.com

Cleo Consulting Inc.

Vikas Joshi, President, Dated: 09/21/2026

716-775-7232

vj@cleoconsult.com



Cleo Consulting Inc.

1879
Whitehaven Road, Suite 1020

Grand Island

NY USA 14072

Vikas Joshi
716-775-7232

46-3447729 09/21/2026
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Grand Island
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Vikas Joshi
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Cleo Consulting Inc. | WVOT CRFQ OOT2700000006 | Vendor Qualification & Experience 

VENDOR QUALIFICATION & EXPERIENCE 

West Virginia Office of Technology (WVOT) 

CRFQ OOT2700000006 – Temporary Technical Staffing Services 

 

Vendor Cleo Consulting Inc. 
Solicitation CRFQ OOT2700000006 
Agency West Virginia Office of Technology (WVOT) 
Response Section Vendor Qualification & Experience 

1. Company Overview 

Cleo Consulting Inc. is a workforce and business solutions firm providing technology staffing, 
professional services, and consulting support to organizations across enterprise, commercial, 
healthcare, and public-sector environments. Cleo's service capabilities encompass a broad range of 
information technology disciplines, enabling the organization to support clients with both specialized 
technical resources and professional staff aligned with their operational and project-specific 
requirements. 

Cleo's technology staffing capabilities include software and application development, cloud 
computing and cloud engineering, cybersecurity and information security, database 
administration, network engineering, systems and infrastructure management, DevOps, business 
analysis, project management, and related IT consulting services. Through its recruiting and 
staffing capabilities, Cleo is positioned to identify technology professionals with the technical 
experience and qualifications required for specific client environments and assignments. 

Cleo understands that successful technical staffing requires more than simply identifying candidates 
with general IT experience. Resources must possess the appropriate combination of technical 
knowledge, hands-on experience, industry and business understanding, communication skills, 
and experience with the specific technologies and methodologies applicable to the assignment. 
Accordingly, Cleo's staffing approach is designed to align candidate qualifications with the 
requirements established by each client and each individual position. 

For the West Virginia Office of Technology (WVOT) CRFQ OOT2700000006 – Temporary 
Technical Staffing Services, Cleo Consulting Inc. proposes to utilize its technology staffing and 
recruiting capabilities to provide qualified temporary technical resources across the labor categories 
identified by WVOT. These categories span application development and analysis, database 
administration, business analysis, learning management and eLearning, cloud financial operations, 
cloud architecture, cloud security, cloud platform engineering, cloud networking, cloud systems 
management, Cloud Center of Excellence (CCOE) implementation, and mainframe systems 
programming. The CRFQ identifies specific experience and qualification requirements for each labor 
category, and Cleo will align its candidate sourcing and qualification process with those requirements.  

Cleo's approach will include understanding the requirements of each staffing request, identifying 
appropriate resources, screening candidates against the applicable labor-category qualifications, 
validating relevant experience, and providing supporting candidate documentation as required. 



Cleo Consulting Inc. | WVOT CRFQ OOT2700000006 | Vendor Qualification & Experience 

This approach is intended to provide WVOT with resources whose skills and experience are 
appropriately aligned with the technical and operational requirements of the requested assignment. 

Cleo recognizes that WVOT may require resources for varying technical needs and that staffing 
requirements may change over the course of the contract. The CRFQ identifies the estimated hours for 
evaluation purposes and notes that actual usage may be more or less than the estimated quantities. Cleo 
therefore intends to maintain a flexible staffing approach capable of responding to WVOT's 
requirements as they arise, subject to the terms and conditions of the resulting agreement. 

Cleo Consulting Inc. is committed to providing WVOT with responsive, qualified, and 
appropriately screened technical resources while maintaining the staffing and recruiting 
processes necessary to support the Agency's temporary technical staffing requirements. 

2. Relevant Experience 

Cleo Consulting Inc. provides technology staffing and consulting resources across a broad range of 
technical and professional disciplines relevant to the requirements of the West Virginia Office of 
Technology (WVOT) CRFQ OOT2700000006 – Temporary Technical Staffing Services. Cleo's 
capabilities encompass the application development, database, business analysis, cloud, cybersecurity, 
networking, systems management, cloud operations, and mainframe-related areas represented across 
the thirteen (13) labor categories identified in the solicitation. 

Cleo's experience and staffing capabilities include the following areas: 

2.1 Application Development and Application Analysis 

Cleo provides application development and technical application resources capable of supporting 
enterprise-level application environments. Relevant capabilities include: 

• Software and application development  
• Application analysis and design  
• Microsoft .NET development  
• ASP.NET and C# development  
• Web application development  
• Database-driven application development  
• JavaScript development  
• Application integration  
• Enterprise application support and enhancement  
• Application modernization  
• Software development lifecycle (SDLC) activities  
• Technical analysis, troubleshooting, testing, and implementation  

These capabilities align with the requirements associated with the Senior Web Application Analyst 
and CRM Application Analyst labor categories. 

2.2 Database Administration and Data Management 

Cleo provides technical resources supporting database environments and data-related activities, 
including: 
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• SQL Server database administration  
• Database installation, configuration, and maintenance  
• Database performance monitoring and optimization  
• Database backup and recovery  
• SQL and T-SQL development  
• Stored procedures  
• Database design and data modeling  
• Database migration and upgrade activities  
• Data analysis and troubleshooting  
• Database security and access management  
• Enterprise data management and support  

These capabilities support the requirements identified for the Senior SQL Server Database 
Administrator position. 

2.3 Business Analysis and Project Support 

Cleo provides business and technical analysts capable of working between business stakeholders and 
technical teams to support technology initiatives. Relevant capabilities include: 

• Business requirements gathering and analysis  
• Requirements documentation  
• Functional and technical analysis  
• Business process analysis  
• System analysis and evaluation  
• Stakeholder interviews and facilitation  
• Joint Application Development (JAD) session support  
• SDLC-related activities  
• Process documentation  
• Functional specifications  
• Data and reporting requirements  
• Coordination between business and technical teams  
• Project and implementation support  

These capabilities align with the Business Analyst labor category identified by WVOT. 

2.4 Learning Management and eLearning 

Cleo's staffing capabilities also encompass resources supporting learning management and digital 
learning environments. Relevant areas include: 

• Learning management systems  
• eLearning development  
• Digital learning content  
• Training technology  
• Instructional technology support  
• Learning-content development and maintenance  
• Learning platform administration and support  
• User and stakeholder support for learning environments  

These capabilities are relevant to the Learning Management System & eLearning Development 
Specialist labor category. 
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2.5 Cloud Architecture and Engineering 

Cleo provides cloud-focused technical resources supporting organizations adopting, implementing, 
operating, and optimizing cloud environments. Relevant capabilities include: 

• Cloud architecture and solution design  
• Cloud migration and modernization  
• AWS and Microsoft Azure environments  
• Cloud infrastructure design  
• Cloud deployment and implementation  
• Infrastructure as Code (IaC)  
• Terraform  
• Containerized environments  
• Kubernetes and Docker  
• Cloud automation  
• High availability and scalability  
• Cloud monitoring and operational support  
• Cloud governance and best practices  

These capabilities are directly relevant to the Cloud Architect and Cloud Platform Engineer labor 
categories. 

2.6 Cloud Financial Operations 

Cleo can provide resources supporting cloud financial management and operational optimization, 
including: 

• Cloud cost analysis  
• Cloud resource utilization analysis  
• Cost optimization  
• Cloud financial reporting  
• Resource consumption monitoring  
• Budget and expenditure analysis  
• Identification of opportunities to optimize cloud spending  
• Collaboration between technical and financial stakeholders regarding cloud operations  

These capabilities are relevant to the Cloud Financial Operations Specialist category. 

2.7 Cloud Security and Cybersecurity 

Cleo provides cybersecurity and information-security resources supporting the protection of 
technology environments and cloud infrastructure. Relevant capabilities include: 

• Cloud security  
• Information security  
• Identity and Access Management (IAM)  
• Access controls  
• Security architecture  
• Security monitoring  
• Data protection  
• Encryption  
• Vulnerability management  
• Security assessment  
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• Security controls  
• Risk management  
• Secure cloud configurations  
• DevSecOps practices  
• Security compliance and governance  

These capabilities support the Cloud Security Professional labor category and complement the 
security requirements associated with the other cloud positions. 

2.8 Cloud Platform Engineering and DevOps 

Cleo provides DevOps and cloud engineering resources capable of supporting automated development, 
deployment, and infrastructure operations. Relevant capabilities include: 

• DevOps engineering  
• Continuous Integration and Continuous Deployment (CI/CD)  
• Infrastructure as Code  
• Terraform  
• Cloud automation  
• Containerization  
• Docker  
• Kubernetes  
• Configuration management  
• Automated deployment  
• Cloud platform administration  
• Monitoring and logging  
• Environment management  
• Release management  
• Development and operations collaboration  

These capabilities are relevant to the Cloud Platform Engineer and CCOE Implementation 
Specialist positions. 

2.9 Cloud Network Engineering 

Cleo provides network and cloud infrastructure resources supporting enterprise connectivity and cloud 
networking requirements, including: 

• Cloud network architecture  
• Network design and implementation  
• Virtual networking  
• Routing and connectivity  
• DNS  
• Load balancing  
• Firewalls and network security  
• VPN and secure connectivity  
• Network monitoring  
• Troubleshooting and performance optimization  
• Hybrid and enterprise network environments  
• Cloud connectivity and integration  

These capabilities align with the Cloud Network Engineer labor category. 
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2.10 Cloud Systems Management and Infrastructure 

Cleo provides infrastructure and systems-management resources supporting the administration and 
operation of enterprise and cloud environments. Relevant capabilities include: 

• Systems administration  
• Cloud infrastructure management  
• Server administration  
• Monitoring and alerting  
• Systems performance management  
• Configuration management  
• Automation  
• Infrastructure troubleshooting  
• Availability and reliability management  
• Operational support  
• Incident and problem resolution  
• Enterprise infrastructure management  

These capabilities support the Cloud Systems Management Engineer labor category. 

2.11 Cloud Center of Excellence (CCOE) Implementation 

Cleo's cloud consulting and staffing capabilities also support organizations establishing and 
implementing cloud governance and operating practices. Relevant areas include: 

• Cloud governance  
• Cloud adoption and transformation  
• Standardization of cloud practices  
• Cloud operating models  
• Cloud best practices  
• Policy and process development  
• Cloud architecture standards  
• Security and compliance considerations  
• Automation and operational standards  
• Collaboration across cloud engineering, security, infrastructure, and business teams  
• Implementation support for cloud transformation initiatives  

These capabilities are relevant to the Cloud Center of Excellence (CCOE) Implementation 
Specialist position. 

2.12 Mainframe Systems Support 

Cleo's technical staffing capabilities extend to specialized technology environments, including 
resources supporting legacy and enterprise computing environments. Relevant capabilities include: 

• Mainframe systems support  
• Mainframe systems programming  
• Enterprise systems administration  
• Systems troubleshooting  
• Production support  
• Systems maintenance and configuration  
• Technical operations and incident resolution  
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These capabilities are relevant to the Mainframe Systems Programmer labor category. 

2.13 Technical and Professional Staffing 

Cleo's core staffing capability enables the organization to source and provide technical professionals 
across multiple IT disciplines. Cleo's staffing approach is designed to support both specialized and 
general technical staffing requirements by: 

• Understanding the technical and business requirements associated with each position.  
• Identifying candidates with the appropriate combination of technical experience and professional 

qualifications.  
• Screening candidates against the specific requirements of the applicable labor category.  
• Evaluating relevant education, certifications, technical experience, and years of experience.  
• Conducting candidate interviews and technical screening as appropriate.  
• Validating candidate resumes and employment/experience information.  
• Providing qualified candidate profiles and supporting documentation.  
• Coordinating candidate availability and placement requirements.  
• Supporting ongoing communication with the client throughout the staffing process.  

For the WVOT requirement, Cleo intends to apply this staffing capability across all thirteen (13) 
labor categories identified in CRFQ OOT2700000006. 

2.14 Alignment with WVOT Requirements 

Cleo recognizes that the WVOT solicitation contains specific qualification requirements for each 
labor category, including minimum years of experience and, depending on the position, specific 
technologies, methodologies, platforms, tools, and professional capabilities. Cleo will use the 
applicable labor-category requirements as the basis for candidate identification and qualification. 

Cleo's broad technical staffing capabilities provide a foundation for supporting WVOT across the full 
range of positions included in this solicitation, from application development and database 
administration through cloud architecture, cloud engineering, cybersecurity, networking, systems 
management, CCOE implementation, and mainframe systems programming. 

Cleo's objective is to provide WVOT with qualified technical resources whose education, 
experience, technical skills, and professional background are aligned with the specific 
requirements of the requested labor category and assignment. 

3. Company Experience Requirement 

Cleo Consulting Inc. understands that the West Virginia Office of Technology (WVOT) requires 
vendors responding to CRFQ OOT2700000006 to demonstrate a minimum of five (5) years of 
experience providing similar technology services and to provide documentation supporting that 
experience. 

Cleo Consulting Inc. exceeds this requirement, with more than thirteen (13) years of experience in 
information technology staffing and workforce solutions. Cleo is an established IT staffing 
organization headquartered in Grand Island, New York, with staffing and talent-delivery capabilities 
supporting organizations throughout the United States, Canada, and India.  
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Cleo's primary area of business is Information Technology Manpower Staffing, with core 
specialization in infrastructure, cloud, systems, networking, cybersecurity, data/information security, 
and application development, including .NET and Java technologies.  

Over the course of its operations, Cleo has developed experience providing technical professionals 
across a broad range of IT disciplines. Its staffing capabilities include, among others: 

• Cloud Specialists  
• Solutions and Technical Architects  
• Business Analysts  
• Business Systems Analysts  
• Data Analysts and Data Modelers  
• Database Administrators and Database Developers  
• IT Risk and Compliance Specialists  
• Network Administrators  
• Project Coordinators and Project Managers  
• Quality Assurance/Testers  
• Security Analysts  
• Software Developers and Software Engineers  
• Systems Administrators  
• Systems Analysts  
• Systems Support Analysts  
• Training Specialists  
• UI Developers  
• Web Developers  

These capabilities directly correspond to the broad range of technical disciplines identified in the 
WVOT solicitation and provide Cleo with the staffing foundation necessary to support all thirteen 
(13) labor categories included in CRFQ OOT2700000006. 

3.1 Government and Public-Sector Experience 

Cleo has experience supporting government organizations at the state and federal levels. Its public-
sector experience includes engagements with multiple U.S. state governments and local government 
organizations. Cleo's identified U.S. public-sector clients include the States of Virginia, Utah, 
Mississippi, Connecticut, Colorado, Florida, Tennessee, Arkansas, Oregon, New York, 
Minnesota, and Michigan, as well as organizations including Atlanta Public Schools, Fulton County, 
and the City of Atlanta. Cleo's experience also includes the West Virginia Lottery Commission, 
providing particularly relevant experience within the State of West Virginia.  

Cleo has also supported Canadian public-sector organizations, including the Ontario Government, 
Canadian Federal Government, Metrolinx, and OECM.  

This breadth of public-sector experience demonstrates Cleo's familiarity with government staffing 
environments and the need to provide qualified technical professionals in accordance with client-
specific requirements, processes, and compliance obligations. 
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3.2 IT Staff Augmentation Experience 

Cleo's primary business specialization is IT staffing and manpower solutions. Its staffing models 
include temporary staffing, permanent staffing, and contract/project-based staffing, allowing 
Cleo to support organizations with both short-term and specialized technical resource requirements.  

Cleo's IT staffing experience encompasses technical resources across application development, cloud, 
infrastructure, networking, cybersecurity, databases, systems administration, business analysis, project 
management, quality assurance, and other technology disciplines.  

This experience is directly relevant to WVOT's requirement for temporary technical staffing resources 
across multiple specialized labor categories. 

3.3 Experience Relevant to the Thirteen WVOT Labor Categories 

Cleo's existing technical staffing capabilities provide relevant experience across the labor categories 
identified in the WVOT CRFQ, including: 

WVOT Labor Category Relevant Cleo Capability 

Senior Web Application Analyst .NET, web development, software development, application 
development 

CRM Application Analyst Application development, software development, systems analysis 

Senior SQL Server DBA Database administration, database development, data 
management 

Business Analyst Business analyst, business systems analyst, data analyst 

LMS & eLearning Development 
Specialist Training specialist, technology staffing 

Cloud Financial Operations Specialist Cloud specialists, IT/business analysis capabilities 

Cloud Architect Cloud specialist, architect/architecture staffing 

Cloud Security Professional Security analyst, IT risk & compliance, cybersecurity 

Cloud Platform Engineer Cloud, systems, infrastructure, DevOps-related staffing 

Cloud Network Engineer Network administration, cloud, infrastructure 

Cloud Systems Management Engineer Systems administrator, systems analyst/administrator 

CCOE Implementation Specialist Cloud, architecture, infrastructure, project management 

Mainframe Systems Programmer Specialized systems/technical staffing 
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The specific experience of each proposed candidate will be evaluated against the detailed minimum 
qualifications established by WVOT for the applicable labor category. Cleo will provide candidate 
documentation demonstrating compliance with those requirements when resources are proposed. 

3.4 Previous Contract Awards and Relevant Engagements 

Cleo intends to supplement this corporate experience narrative with a representative list of 
previously awarded contracts and relevant government and commercial engagements to further 
demonstrate its ability to provide technology staffing services. 

Where permitted and available, Cleo will provide information such as: 

• Client/agency name  
• Solicitation or contract name/number  
• Contract period  
• Type of services provided  
• IT staffing disciplines supported  
• Technical labor categories/resources provided  
• Scope of services  
• Relevance to the WVOT requirement  
• Contract award or supporting documentation, where appropriate  

Particular emphasis will be placed on previously awarded government contracts and IT staff 
augmentation engagements that demonstrate Cleo's ability to recruit, qualify, and provide technical 
professionals across multiple disciplines. 

3.5 Demonstration of Compliance 

Cleo's more than thirteen years of IT staffing experience, combined with its public-sector experience, 
technical recruiting capabilities, and broad range of IT staffing disciplines, demonstrates its ability to 
satisfy the experience requirement established by WVOT. 

Cleo will provide supporting corporate documentation and selected past-performance/contract 
examples as appropriate to substantiate this experience and demonstrate its ability to provide qualified 
resources across the full range of thirteen (13) labor categories included in this solicitation.  

3.6 WVOT Experience Evidence Matrix 
 

 

The following documented engagements provide evidence of Cleo Consulting Inc.'s experience providing 
similar IT staffing services for more than five years and staffing multiple individuals across technical 
classifications relevant to the WVOT requirement.  
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Client / 
Engagement 

Contract / 
Reference Start End / 

Status Staff Documented IT Staffing 
Scope 

WVOT Relevance / 
Evidence Basis 

Ontario Public 
Sector 

OPS VOR 
12075 09/30/2020 09/30/2026 55 

IT staff augmentation; 
Solution Architect, 
Technology Architect, 
Cloud Architect, Project 
Manager, Java/.NET 
Developers, Testers. 

Long-term IT staff 
augmentation across 
application, 
cloud/architecture, project 
and testing functions. 

General 
Dynamics 
Information 
Technology 
(GDIT) 

Temp Staffing 
11032014 11/03/2021 09/30/2026 25 

20 resources specifically 
described: 8 Siebel 
Developers, 1 Solution 
Architect, 3 Business 
Analysts, 2 BI Architects, 2 
Genesys Developers, 1 
SQL Developer; reference 
identifies additional 
resources. 

Documented multi-person 
staffing across application 
development, architecture, 
business analysis and 
database-related technical 
roles. 

State of Utah – 
Knowledge 
Services MSP 

State of Utah 
Contract 
IT2462 

08/26/2022 Ongoing 15 

IT staff augmentation 
across state departments; 
Solution Architect, 
Technology Architect, 
Cloud Architect, Project 
Manager, Java/.NET 
Developers, Testers. 

State-government IT staffing 
evidence across application, 
cloud/architecture, project 
and testing functions. 

3.8 Client References 
 

Reference Client Reference 
Contact Title Phone Email Related 

Engagement 
State of Utah – MSP 
/ Knowledge 
Services 

Mark Thomas MSP Account 
Manager 

629-888-
0698 markt@knowledgeservices.com State of Utah 

Contract IT2462 
General Dynamics 
Information 
Technology (GDIT) 

Rajesh Satija Program 
Manager 

416-276-
5301 r.satija@ymail.com Temp Staffing 

11032014 

Ontario Public Sector Aditya Mishra 
Solution Architect 
/ Program 
Manager 

647-765-
4610 aditya.mishra@hotmail.ca OPS VOR 12075 

 

3.7 Six-Individual Staffing Evidence – Representative Placement Records 
 

Individual Client / Dept. Start End / Status Documented 
Assignment Evidence / Relevance 

TAUK State of Utah – 
DHHS 06/16/2025 Ongoing Cloud Architect 

Directly identified cloud 
architecture staffing 
assignment. 

Draksharam, 
Satyanarayana 
Vydyanadham Babu 

State of Utah – 
BOE 06/06/2022 Ongoing Data Engineer Documented technical data-

engineering placement. 

Yellamelli, Bhavani State of Utah – 
BOE 07/26/2023 Ongoing Senior Software 

Developer 
Documented senior software-
development placement. 

Chowknis, Srikar State of Utah – 
BOE 04/10/2023 02/13/2026 Senior Software 

Developer 
Documented senior software-
development placement. 

Reetz, Melody State of Utah – 
DHHS 08/26/2024 12/31/2025 Java Developer Documented Java application-

development placement. 
Chiv, Nitaya State of Utah – 

DHHS 11/27/2023 09/30/2025 QA Lead Documented quality-assurance 
technical placement. 
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4. Ability to Provide Qualified Resources 

Cleo Consulting Inc. maintains established recruiting and technical staffing capabilities designed to 
identify, evaluate, and present qualified technology professionals based on specific client requirements. 
Cleo's staffing model is structured to support a broad range of technical disciplines and can be applied 
to the full range of labor categories identified in the WVOT CRFQ. 

Cleo understands that the WVOT requirement encompasses thirteen distinct technical labor 
categories, each with specific minimum qualifications, technical experience, technologies, tools, 
methodologies, and professional requirements. Accordingly, Cleo will use the requirements established 
for each labor category as the basis for identifying and evaluating candidates. 

4.1 Candidate Identification and Sourcing 

Cleo will utilize its established recruiting and staffing resources to identify professionals whose 
backgrounds align with the technical and professional requirements of WVOT's requested positions. 

Cleo's recruiting capabilities support sourcing across a broad range of IT disciplines, including: 

• Application and software development  
• Web application development  
• CRM/application technologies  
• Database administration and development  
• Business analysis  
• Learning management and eLearning  
• Cloud architecture  
• Cloud engineering  
• Cloud financial operations  
• Cloud security and cybersecurity  
• Cloud networking  
• Systems administration and infrastructure  
• DevOps and cloud platform engineering  
• Cloud governance and CCOE-related capabilities  
• Mainframe and enterprise systems  
• Technical project and professional services  

Cleo will match the sourcing strategy to the specific technical requirements of each WVOT labor 
category rather than applying a generalized staffing approach. 

4.2 Candidate Screening and Qualification 

Once potential candidates are identified, Cleo will evaluate their qualifications against the applicable 
WVOT labor-category requirements. 

The screening process will include review of, as applicable: 

• Years of relevant professional experience  
• Technical skills and hands-on experience  
• Required technologies and platforms  
• Development frameworks and programming languages  
• Cloud platforms and technologies  
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• Database technologies  
• Networking and infrastructure experience  
• Cybersecurity and information-security experience  
• Development methodologies and SDLC experience  
• Architecture and engineering experience  
• Education requirements  
• Certifications or other specified qualifications  
• Business and communication skills  
• Other position-specific requirements established by WVOT  

Cleo will use the applicable labor-category requirements to determine whether a candidate's 
background sufficiently aligns with the position before presenting the candidate to WVOT. 

4.3 Verification of Candidate Qualifications 

Cleo recognizes that the WVOT labor categories contain specific minimum qualification requirements. 
Therefore, candidate resumes and qualification information will be reviewed to ensure that the 
experience presented is relevant to the requested position. 

Where applicable, Cleo will validate information relating to: 

• Employment history  
• Relevant years of experience  
• Technical experience  
• Education  
• Certifications  
• Specific technology experience  
• Role and responsibility history  
• Project and implementation experience  

Cleo will provide supporting candidate documentation as required to demonstrate compliance with the 
applicable labor-category requirements. 

4.4 Candidate-to-Requirement Matching 

Cleo will utilize a requirement-to-candidate matching approach when responding to WVOT 
staffing requests. 

For each requested resource, Cleo will: 

1. Review the applicable WVOT labor-category requirements.  
2. Identify the mandatory technical and professional qualifications.  
3. Source candidates whose backgrounds align with those requirements.  
4. Screen candidates against the required experience and qualifications.  
5. Review resumes and supporting documentation.  
6. Identify the candidate's relevant experience and technical capabilities.  
7. Confirm candidate availability and interest.  
8. Present qualified candidates to WVOT for consideration.  

This approach is intended to ensure that candidates presented to WVOT are aligned with the 
requirements of the specific position rather than simply matching a general job title. 



Cleo Consulting Inc. | WVOT CRFQ OOT2700000006 | Vendor Qualification & Experience 

4.5 Technical Staffing Coverage 

Cleo's existing IT staffing capabilities provide coverage across the technical disciplines represented by 
all thirteen WVOT labor categories. 

Cleo's capabilities include staffing for: 

Application & Development: 
Software developers, software engineers, web developers, application specialists, UI developers, and 
related application professionals. 

Database & Data: 
Database administrators, database developers, data analysts, data modelers, and related data 
professionals. 

Business Analysis: 
Business analysts, business systems analysts, systems analysts, and related analytical professionals. 

Cloud & Architecture: 
Cloud specialists, architects, cloud engineers, infrastructure professionals, and related cloud resources. 

Cybersecurity: 
Security analysts, cybersecurity professionals, information-security resources, risk and compliance 
professionals, and related specialists. 

Network & Infrastructure: 
Network administrators, network engineers, systems administrators, infrastructure professionals, and 
related technical resources. 

DevOps & Platform Engineering: 
DevOps, cloud platform, automation, infrastructure, containerization, and related engineering 
resources. 

Systems Management: 
Systems administrators, systems analysts, infrastructure support professionals, and enterprise systems 
resources. 

Cloud Governance & CCOE: 
Cloud transformation, architecture, governance, implementation, project management, and related 
cloud professionals. 

Mainframe: 
Specialized enterprise systems and mainframe technical resources. 

4.6 Staffing Responsiveness 

Cleo understands that temporary technical staffing requirements can arise based on changing 
operational needs, projects, workloads, and specialized technology requirements. Cleo's staffing model 
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is designed to provide flexibility in identifying and presenting resources based on the requirements 
communicated by the client. 

Cleo will coordinate with WVOT regarding staffing requirements, candidate availability, qualification 
documentation, and other information necessary for the evaluation and selection of proposed resources. 

4.7 Supporting Documentation 

For candidates proposed under the resulting agreement, Cleo will be prepared to provide 
documentation supporting the candidate's qualifications, as required by WVOT. 

Such documentation may include: 

• Candidate resume  
• Relevant employment experience  
• Education information  
• Certifications, where applicable  
• Technical skills  
• Relevant project experience  
• Years of experience  
• Other qualification information required for the applicable labor category  

Cleo will align the supporting documentation with the specific requirements of the applicable WVOT 
position. 

4.8 Commitment to Qualified Staffing 

Cleo Consulting Inc. is committed to providing WVOT with qualified technical resources whose skills, 
experience, education, and professional background align with the requirements of the requested 
labor category. 

Because Cleo intends to respond to all thirteen (13) labor categories, Cleo will maintain a broad 
technical staffing approach capable of supporting WVOT requirements across application 
development, CRM, database administration, business analysis, eLearning, cloud financial operations, 
cloud architecture, cloud security, cloud platform engineering, cloud networking, cloud systems 
management, CCOE implementation, and mainframe systems programming. 

Cleo will apply the specific qualification requirements established by WVOT to its candidate 
identification, screening, and submission process to support the Agency's objective of obtaining 
appropriately qualified temporary technical resources. 

5. Public-Sector and Enterprise Delivery Experience 

Cleo Consulting Inc. has extensive experience supporting public-sector, government, and enterprise 
organizations through information technology staffing and workforce solutions. Cleo has more than 
thirteen years of experience in IT staffing and has supported government agencies, Fortune 500 
enterprises, and mid-market organizations across the United States and Canada.  
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Cleo's public-sector experience includes engagements with multiple U.S. state government agencies 
and local government organizations, as well as Canadian provincial and federal government 
organizations. This experience has provided Cleo with an understanding of the staffing, 
responsiveness, technical qualification, and compliance considerations associated with government 
technology environments. 

5.1 U.S. Public-Sector Experience 

Cleo has supported a broad range of U.S. public-sector organizations. Its identified public-sector client 
experience includes: 

• State of Virginia  
• State of Utah  
• State of Mississippi  
• State of Connecticut  
• State of Colorado  
• State of Florida  
• State of Tennessee  
• State of Arkansas  
• State of Oregon  
• State of New York  
• State of Minnesota  
• State of Michigan  
• West Virginia Lottery Commission  
• Atlanta Public Schools  
• Fulton County  
• City of Atlanta  

Cleo's experience with state and local government organizations is particularly relevant to the WVOT 
requirement because it demonstrates experience operating within public-sector environments and 
responding to technology staffing requirements established by government organizations. 

5.2 West Virginia Experience 

Cleo's existing public-sector experience includes the West Virginia Lottery Commission. This 
experience provides Cleo with direct familiarity with supporting an organization within the State of 
West Virginia and further demonstrates Cleo's existing presence and experience within the state's 
public-sector environment.  

For this solicitation, Cleo will leverage its existing government staffing experience, together with its 
broader IT staffing capabilities, to support the West Virginia Office of Technology's temporary 
technical staffing requirements. 

5.3 Canadian Public-Sector Experience 

In addition to its U.S. government experience, Cleo has supported Canadian public-sector 
organizations, including: 

• Ontario Government and its ministries  
• Broader Public Sector organizations  
• Canadian Federal Government  
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• Metrolinx  
• OECM  

This experience further demonstrates Cleo's ability to provide technology staffing and workforce 
solutions within structured public-sector environments. 

5.4 Enterprise Experience 

Cleo also has experience supporting Fortune 500 enterprises and mid-market organizations across 
a range of industries, including technology, healthcare, finance, and energy.  

Cleo's identified private-sector organizations supporting government projects include: 

• General Dynamics Information Technology (GDIT)  
• Deloitte  
• Oracle  
• World Wide Technology (WWT)  
• Presidio  
• SAS  

These engagements complement Cleo's public-sector experience by demonstrating the organization's 
ability to support complex enterprise technology environments and provide technical professionals 
across multiple specialized disciplines. 

5.5 Delivery Capabilities Relevant to WVOT 

Cleo's public-sector and enterprise delivery experience is supported by its core specialization in 
Information Technology Manpower Staffing, with particular focus on infrastructure, cloud, systems, 
networking, security, data/information security, and application development, including .NET and Java 
staffing.  

Cleo provides temporary, permanent, and contract/project-based staffing solutions and maintains 
capabilities across a broad range of IT roles, including cloud specialists, architects, business analysts, 
database administrators, network administrators, security analysts, software developers, systems 
administrators, technical writers, training specialists, UI developers, and web developers.  

These capabilities provide a strong foundation for supporting the thirteen labor categories identified 
in the WVOT solicitation. 

5.6 Relevance to the WVOT Requirement 

Cleo's combination of state and local government experience, direct West Virginia public-sector 
experience, federal and Canadian government experience, and enterprise technology staffing 
experience demonstrates the breadth of its delivery capabilities. 

Cleo will apply this experience to the WVOT engagement by maintaining a responsive staffing 
process, identifying resources based on WVOT's specific labor-category requirements, screening 
candidates against the applicable qualifications, and providing supporting candidate information as 
required. 
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Cleo's objective is to establish a reliable staffing relationship with WVOT and provide qualified 
technical professionals capable of supporting the Agency's evolving technology requirements across all 
thirteen labor categories. 

6. Staffing and Qualification Verification Approach 

Cleo Consulting Inc. will utilize a structured staffing and qualification verification process to identify, 
evaluate, and present technical resources that meet the requirements established by the West Virginia 
Office of Technology (WVOT). Cleo understands that each of the thirteen (13) labor categories 
contains specific minimum qualification requirements and that proposed resources must possess the 
experience and technical capabilities applicable to the requested position. 

Cleo's approach will focus on matching each candidate's qualifications to the specific requirements of 
the applicable WVOT labor category. 

6.1 Review of WVOT Staffing Requirements 

Upon receipt of a staffing request, Cleo will first review the applicable WVOT labor category and the 
requirements associated with the requested position. 

The review will identify, as applicable: 

• Required years of professional experience  
• Required technical skills  
• Required technologies, platforms, and tools  
• Required programming languages or development frameworks  
• Database experience  
• Cloud experience  
• Networking and infrastructure experience  
• Cybersecurity and information-security experience  
• Required education  
• Required certifications or specialized qualifications  
• Other minimum requirements identified for the applicable labor category  

Cleo will use these requirements as the basis for its candidate sourcing and qualification process. 

6.2 Candidate Sourcing 

Cleo will source candidates through its recruiting and technical staffing channels based on the specific 
requirements of the staffing request. 

Candidate sourcing will focus on professionals whose experience and technical backgrounds align with 
the applicable WVOT labor category. Cleo's broad IT staffing capabilities allow it to source resources 
across application development, database administration, business analysis, cloud, cybersecurity, 
networking, infrastructure, systems management, CCOE-related functions, and mainframe 
environments. 
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6.3 Initial Candidate Screening 

Cleo will conduct an initial review of identified candidates to determine whether their backgrounds 
align with the minimum requirements of the requested position. 

The screening process will include review of the candidate's: 

• Resume and professional background  
• Relevant employment experience  
• Technical skills  
• Years of relevant experience  
• Experience with required technologies  
• Education  
• Certifications, where applicable  
• Relevant project experience  
• Role and responsibility history  

Candidates who do not meet the applicable minimum requirements will not be represented as meeting 
those requirements. 

6.4 Detailed Qualification Verification 

For candidates who progress through the initial screening process, Cleo will conduct a more detailed 
comparison of the candidate's qualifications against the applicable WVOT labor-category 
requirements. 

Cleo will evaluate whether the candidate demonstrates the specific experience required for the 
position, including the applicable technologies, tools, methodologies, platforms, and technical 
responsibilities. 

Where the WVOT requirement specifies a minimum number of years of experience, Cleo will review 
the candidate's documented professional history to determine whether the applicable experience 
requirement is satisfied. 

6.5 Requirement-to-Candidate Matching 

Cleo will utilize a requirement-to-candidate matching approach to ensure that proposed resources are 
aligned with the specific staffing request. 

The process will include: 

1. Identifying the applicable WVOT labor category.  
2. Extracting the mandatory qualification requirements.  
3. Comparing candidate qualifications against each applicable requirement.  
4. Identifying relevant experience supporting each requirement.  
5. Confirming that the candidate meets the applicable minimum qualifications.  
6. Preparing the candidate's supporting documentation for submission.  
7. Presenting the qualified candidate to WVOT for consideration.  

This process is intended to reduce the risk of submitting candidates whose qualifications do not 
adequately correspond to the requirements of the requested position. 
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6.6 Supporting Candidate Documentation 

Cleo will provide resumes and other supporting qualification documentation as required by WVOT 
and the resulting contract. 

Candidate documentation may include information relating to: 

• Professional experience  
• Technical skills  
• Education  
• Certifications  
• Relevant projects  
• Technologies and platforms  
• Years of experience  
• Other qualifications applicable to the requested labor category  

The information provided will be aligned with the requirements of the specific WVOT labor category. 

6.7 Candidate Submission and Coordination 

Once a candidate has completed Cleo's qualification review, Cleo will coordinate the candidate 
submission with WVOT in accordance with the applicable contract requirements. 

Cleo will coordinate as appropriate regarding: 

• Candidate availability  
• Candidate qualifications  
• Supporting documentation  
• Submission status  
• WVOT feedback  
• Additional information requested by the Agency  
• Next steps in the candidate evaluation and staffing process  

6.8 Ongoing Staffing Support 

Cleo recognizes that WVOT's temporary technical staffing requirements may vary based on 
operational needs, projects, workloads, and changing technology requirements. Cleo will therefore 
maintain a responsive staffing approach that can be applied to requests across all thirteen (13) labor 
categories. 

Cleo will continue to apply the applicable WVOT qualification requirements when identifying and 
presenting resources, with the objective of providing candidates whose skills and experience are 
appropriately aligned with the Agency's specific requirements. 

6.9 Quality and Accuracy of Candidate Information 

Cleo will make reasonable efforts to ensure that candidate information and qualification documentation 
provided to WVOT accurately represents the candidate's professional background and relevant 
experience. 
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Cleo's qualification process is designed to ensure that candidates presented for consideration are 
evaluated against the applicable requirements before submission to the Agency. 

Through this structured approach, Cleo will support WVOT with a consistent process for 
identifying, screening, validating, and presenting qualified technical resources across all thirteen 
(13) labor categories included in CRFQ OOT2700000006. 

 



S.NO CANDIDATE NAME DEPARTMENT START DATE

1 Chowknis, Srikar State of Utah - BOE 4/10/2023

2

Draksharam, 

Satyanarayana 

Vydyanadham Babu State of Utah - BOE 6/6/2022

3 Yellamelli, Bhavani State of Utah - BOE 7/26/2023

4 Chiv, Nitaya State of Utah - DHHS 11/27/2023

5 Reetz, Melody State of Utah - DHHS 8/26/2024

6

Sripada Kameshwara 

Bhaskara, Sravana 

Vardhani State of Utah - DHHS 5/6/2024

7 Roger Ellis Arvisais State of Utah - DHHS 10/2/2024

8 ROBERT BIRCH State of Utah - DHHS 11/18/2024

9 Gabriel Lobo State of Utah - DHHS 4/29/2025

10 TAUK State of Utah - DHHS 6/16/2025

STATE OF UTAH



CURRENT END DATE PROJECT DESCRIPTION

2/13/2026

Senior Software Developer - N/A - USBE-AH22104-DO 

- BOE - BOE IT - IT - N/A

TILL DATE

Data Engineer - N/A - USBE-AH22103 - BOE - BOE IT - 

IT - N/A

TILL DATE

Senior Software Developer - N/A - USBE-AH22104-DO 

- BOE - BOE IT - IT - N/A

9/30/2025

QA Lead - KSSOW 24010 - DHHS - Department of 

Government Operations - IT - HH1371VRAP

12/31/2025

Java Developer - KSSOW 24042 - DHHS - Department 

of Government Operations - IT - HH1371RHAS

12/31/2025

Developer - KSSOW 24033 - DPHIP Drupal/Mirth 

Developer - DHHS - Department of Government 

Operations - IT - HH1371RHOS

TILL DATE

Developer - KSSOW 25002 - Senior Data Engineer - 

BOP - Department of Government Operations - IT

TILL DATE

Quality Assurance Developer - KSSOW 25011 - Quality 

Assurance Technician

4/28/2026 Sr. Data Engineer

TILL DATE Cloud Architect

STATE OF UTAH



REFERENCES: 
1. State of Utah - MSP Knowledge Services 
Name: Mark Thomas 
Title: MSP Account Manager 
Phone: 629-888-0698 
Email: markt@knowledgeservices.com 
 
2. GENERAL DYNAMICS (GDIT) 
Name: Rajesh Satija 
Title: Program Manager 
Phone: 416-276-5301 
Email: r.satija@ymail.com 
 
3. ONTARIO PUBLIC SECTOR 
Name: Aditya Mishra 
Title: Solution Architect/Program Manager 
Phone: 647-765-4610 
Email: aditya.mishra@hotmail.ca 

 

CLIENT #1: 

• Entity name: The State of Utah - Knowledge Services (MSP) 

• Entity address: 4315 South 2700 West, Taylorsville, Utah -84129 

• Contract number/purchase order number assigned by the Entity: State of Utah Contract 
#IT2462 

• Contract/purchase order Start Date: 08/26/2022 

• Duration of each contract/purchase order (time to complete the work): Since 2022 going on  

• Total or approximate dollar amount contracted or received: $4.2 Million 

• The number of Staff assigned for the Contract or purchase order: 15 

• Type of tasks performed by assigned Staff: IT Staff Augmentation providing services to 
multiple state departments like BOE, DOH, DTS etc. Roles filled: Solution Architect, Technology 
Architect, Cloud Architect, Project Manager, Jave & .Net Developers, Testers etc.  

• Stipulate if you were the primary contractor or hired as a subcontractor by the prime and list 
name of prime: Prime through MSP partner (Knowledge Services) 



 

CLIENT #2: 

• Entity name: Ontario Public Sector 

• Entity address: 222 Jarvis St, Toronto, ON, Canada 

• Contract number/purchase order number assigned by the Entity: OPS VOR 12075 

• Original Term of the Contract/purchase order: 09/30/2020 – 09/30/2026  

• Contract/purchase order Start Date: 09/30/2020 

• Duration of each contract/purchase order (time to complete the work): Since 2020 going on  

• Total or approximate dollar amount contracted or received: $15 Million 

• The number of Staff assigned for the Contract or purchase order: 55 

• Type of tasks performed by assigned Staff: IT Staff Augmentation providing services to 
multiple state departments like BOE, DOH, DTS etc. Roles filled: Solution Architect, Technology 
Architect, Cloud Architect, Project Manager, Jave & .Net Developers, Testers etc.  

• Stipulate if you were the primary contractor or hired as a subcontractor by the prime and list 
name of prime: Prime through MSP partner (Flextrack) 

 

CLIENT #3: 

• Entity name: GENERAL DYNAMICS (GDIT)  

• Entity address: 11011 Sunset Hills Rd, Reston, Virginia, 20190, USA 

• Contract number/purchase order number assigned by the Entity: Temp Staffing 11032014 

• Original Term of the Contract/purchase order: 11/03/2021 – 09/30/2026  

• Contract/purchase order Start Date: 11/03/2021 

• Duration of each contract/purchase order (time to complete the work): Since 2021 going on  

• Total or approximate dollar amount contracted or received: $8 Million 

• The number of Staff assigned for the Contract or purchase order: 25 



• Type of tasks performed by assigned Staff: 20 Resources - 8 IT Resources (Siebel Developers), 1 
Solution Architect, 3 Business Analysts, 2 BI Architects, 2 Genesys Developers, 1 SQL Developer, 
1 System Admin etc. 

• Stipulate if you were the primary contractor or hired as a subcontractor by the prime and list 
name of prime: Prime 
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