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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 55.000000 114400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours: $11,4400

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 50.000000 104000.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours: $104,000

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 55.000000 114400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours: $11,4400

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 54.000000 112320.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$112,320

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 35.000000 72800.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$72,800

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 58.000000 120640.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$120,640

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 65.000000 135200.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$135,200

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 65.000000 135200.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$135,200

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 52.000000 108160.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: Total Price for 2080 hours: $108,160

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 60.000000 124800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$124,800

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 55.000000 114400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours: $114,400

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 58.000000 120640.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours:$120,640

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 55.000000 114400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Total Price for 2080 hours: $114,400

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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1. TRANSMITTAL LETTER 

 

State of West Virginia 

2019 Washington STE 

Charleston, WV 25305 

Dear Toby L Welch, 

Tekstad, Inc (referred as “Tekstad”) is pleased to submit the enclosed response to the State of West 

Virginia (Referred as “State”), CRFQ Number:0231_OOT2700000006_1, for Temporary Technical 

Staffing Services. 

Headquartered in Maryland, Tekstad is a certified Veteran-owned Small Business, stands as a beacon 

of dynamic and innovative IT and staffing services provision. Since our inception in 2019, we have 

remained steadfast at the forefront of technological solutions, seamlessly integrating IT staffing into 

our offerings. With a fervent dedication to excellence and an unwavering commitment to client triumph, 

we've consistently delivered top-tier services across diverse industries. 

 

Tekstad is a natural zenith from the basic objective of providing 

cost effective innovative IT consulting and staffing solutions. 

Ever since our inception we have been providing IT consulting 

and staffing services by adapting to each client's agenda and 

becoming their partner combined with effective management 

understanding of their needs and goals. We have been delivering 

exceptional services with honesty and integrity in everyday action 

and we make sure we are successful in doing that. Our commitment to be transparent and 

straightforward throughout the placement process has helped us build solid client and contractor 

relationships. The principle we embrace – Customer Service first”. 

 

We follow ISO & ITIL methodologies, and have experienced consultants, diverse expert management 

team and focus on government solutions, positions us to meet State needs and requirements. Partnering 

with us provides clients inherent and clear advantages which result in achieving project objectives with 

significant cost savings. We work with our clients as partners and not just another staffing vendor. As 

partners we provide them extra value added with the combination of our knowledge base, our 

technology vendors’ partnership advantage, our expert team of consultants who provide expert support 

to our field consultants working at client site without any extra cost to our clients. Through our company 

commitment and dedicated staff, Tekstad has a 100% project success rate with all of our clients, 

including many federal, state and county agencies. 

 

Team Strength:  

We ensure our commitment to satisfy all client requests by following these principles:  

❖ Meeting all minimum requirements/commitments of the State 

❖ Verifying that its staffing services meet agreed requirements  

❖ Making provisions of quality assessment, testing & training for accepting market challenges  

 

Below mentioned designated POC will serve as the primary contact for all CRFQ response related 

communications, including any requests for clarification or other communication needed between the 

State and Tekstad. Our point of contact Information is as follows: 

 

Surya Teja Potu (President & CEO)   Email: government@tekstad.com 

Tekstad, Inc   Phone: (714)270-9376 

   Web: www.Tekstad.com  

 

Tekstad has placed over 921 

IT candidates Nationwide 

with public and private sector 

clients 



                                                                                                Temporary Technical Staffing Services 

  State of West Virginia 

  Response to CRFQ_0231_OOT2700000006 

Page 3 of 29 

We request the State that, if after submitting our response, the State release any amendment, we will 

prefer opportunities to make the modifications in response according to the amendment. Tekstad makes 

the following certifications and guarantees regarding this proposal: 

● All the information provided in this response is correct. 

● We are acknowledging two (2) addendums posted to date. 

● We are fully comply with all terms and conditions as mentioned by the State terms and conditions 

exhibit 

I believe that our response meets the requirements as called out in this CRFQ. If the CRFQ determines 

that Tekstad response is deficient in any way, Tekstad respectfully requests to be promptly notified and 

be given the opportunity to correct any such deficiency. Below official is authorized to bind the 

commitment with the State on behalf of the firm.   

 

Sincerely, 

 

 
 

Surya Teja Potu (President) 

Tekstad, Inc. 
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2. CENTRALIZED REQUEST FOR QUOTE PAGE V1 
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3. CENTRALIZED REQUEST FOR QUOTE PAGE V2 
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4. CENTRALIZED REQUEST FOR QUOTE PAGE V3 
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5. PRICING PAGES 
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6. DESIGNATED CONTACT 

 

 

  



                                                                                                Temporary Technical Staffing Services 

  State of West Virginia 

  Response to CRFQ_0231_OOT2700000006 

Page 15 of 29 

7. CERTIFICATION AND SIGNATURE 
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8. VENDOR QUALIFICATION 

Copy of incorporation document as evidence: 

 

3.1.1- General Company Overview 

 

3.1. Vendors shall be in business a minimum of five (5) years, providing similar information 

technology services. Vendors must provide documentation to indicate that their company meets 

this requirement prior to award; however, bidders may include this documentation with their 

bid. 

 

Tekstad brings over six years of unparalleled expertise in delivering top-notch IT consulting and 

staffing services to a diverse range of clients in both the government and commercial sectors. With a 

proven track record spanning more than five years, Tekstad has established itself as a trusted partner in 

the ever-evolving landscape of technology staffing solutions 
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Vendor should provide with their bid, a general company overview that must include information 

regarding the number of years of qualification, experience, training, and relevant professional 

education for each individual classification. 

 

General Overview of TekStad: 
 

Established in January 2019, Tekstad Inc is a certified Veteran Owned digital services firm with over 

six years of experience in providing innovative information technology, IT consulting, and staffing 

services. Our offerings span across project management, portfolio management, product engineering, 

agile coaching, product management, Human-Centred Design, Cloud computing, Robotic Process 

Automation, Data Engineering, and Data Science. 

 

We manage the best IT talent across the US with 

focus on providing local professionals to its clients. 

We have flexible, scalable, and customizable talent 

optimization programs in partnership with many of 

the world’s best- known brands. We have placed over 

921 candidates in the last 6 years for our public and 

commercial sector client’s programs. We are one of 

the top suppliers to Amtrak for the last consecutive 

three years and have provided quality talent for the IT 

staffing needs including some large projects that 

needed multiple resources in a short turnaround time.  

We maintain small business intimacy through our 

agility, flexibility, and personal contact with our 

customers while bringing depth, industry expertise, 

and reach back. Tekstad main focus is on customer 

service and satisfaction above all else. We have been 

recognized for pervasive excellence in service to 

State and Commercial customers with numerous 

awards and countless customer accolades.  

 

Our ability to excel is due to our most valuable asset, 

our employees. Whether in the back office, executive 

leadership positions or on contracts providing daily 

support, Tekstad has the agility, experience, and 

infrastructure to successfully transition, implement, 

and deliver State projects on schedule and on budget.  

 

Tekstad will employ a CMMI and ISO-driven 

approach on this State project, proven successful for 

many customers, of which a small sample is shown in 

figure below: 

 

 

 

Our Commitment: 

• The Right Talent, at the Right Time, at an 

Affordable Price 

• At the Customer, For the Customer 

delivery model (ACFC) ensures our team 

is focused on your needs 

Our Experience and Strengths: 

• With over six-year history, we have 

achieved better than industry attrition rate 

of less than 1.5% due to performance 

issues 

• Prime contractor on Amtrak IT Resources  

• Successfully staffed over 921 resources for 

Federal, State and Local customers 

• Maintain an internally curated resume 

database of over 700,000 candidates many 

of which map to the requirements of this 

job classification as section 4. 

• We have met SLAs in providing qualified 

resources in as little as 4 days, or finding 

and onboarding resources within 10 days 

• The overall average rating of the resources 

placed for our customers is 4 out of 5, with 

a significant percentage of those resources 

receiving ratings of 5 out of 5—100% 

satisfaction 

Our Quality: 

• Followed ISO 9001:2015 standards for a 

repeatable and disciplined recruitment 

process 

• Followed ISO 10002:2015 for enhancing 

customer delight Standards 
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Tekstad brings proven delivery expertise to multiple Information Technology Staffing projects, where 

we will bid on task orders to exceed cost management, customer service, and operational reliability 

goals of the clients, delivering high quality services with speed and agility. Our approach to IT staffing 

is flexible and incorporates client feedback upon award and throughout the life of the contract to ensure 

we meet, if not exceed, expectations. On this contract, we will promote the following: 

● Visibility and Open Communication: Tekstad will foster collaborative, open communications 

with the State throughout the duration of the contract. We will maintain a constant flow of 

communication and reporting. To maximize project control, we will use our ATS Portal especially 

designed to provide an effective and efficient update on personnel placed. This portal offers 

timesheets of consultant’s work of hour, attendance and performance etc. We will make this 

accessible for State management. 

● Core personnel located onsite/offsite, providing the State with an unmatched responsive, 

collaborative partnership: Tekstad is flexible to the needs of State, and will provide on-site core 

personnel as required to fulfil task order requirements. Should task orders require off-site work, 

Tekstad is also prepared to house any project staff needed to support back-end tasks such as 

programming and development. Our objective is to increase efficiency, productivity and enhance 

communication, resulting in a superior quality of deliverables and lower cost to the State. 

● Information Technology Professional Contingency Position Requirements Analysis: Tekstad 

will conduct a thorough review of the position requirements outlined in the CRFQ to determine: 

▪ Knowledge, experience, and skills required for the position. 

▪ Supervisory controls associated with the position. 

▪ Guidelines available for the execution of the work of the position. 

▪ Complexity of the work. 

▪ Scope and effect of the position. 

● A Partner for Mission-Driven Innovation and Value: Tekstad will introduce innovative concepts 

and fully leverage CMMI standards to lower operating costs while improving software quality and 

customer satisfaction. We will work with the State to identify, define, and implement strategies that 

consist of proven technology innovations, clearly defined enterprise architecture, and streamlined 

industry best practices in IT staffing services solutions to enable the organization and State to 

accomplish their missions as efficiently as possible. 
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EXPERIENCE: 

 

Tekstad boasts over six years of unparalleled expertise in 

delivering top-tier Information Technology Staff 

Augmentation Services to public sector clients. With a 

track record encompassing more than 50 similar projects, 

our seasoned management team and skilled professionals 

have adeptly supported public and private initiatives both 

on-site and offsite. As a leading IT staffing and consulting 

firm, we cater to a diverse array of industries and 

functional disciplines, ensuring comprehensive coverage 

for all IT technical support needs. Drawing from best 

practices honed over years of managing personnel across 

varied roles and responsibilities, Tekstad excels in 

meeting the demands of large-scale IT professional 

requirements, no matter how complex or challenging. 

Our experience is underpinned by meticulous long-term 

strategic management planning, which serves as a guiding force for the core team at Tekstad, enabling 

us to consistently deliver exceptional results. Tekstad has been providing IT technical support services 

in a variety of different areas and specialties, including: 

The table below shows a summary of mapping of our experience providing IT staffing services 

from the last six years: 

Service Area Caspex 

Inc 

Unisoft 

Technology, 

Inc 

State of 

Maryland  

Alliance

IT 

Cloud 

Integrator 

Application Support Services ✓  ✓  ✓  ✓  ✓  

Infrastructure Support ✓  ✓  ✓  ✓  ✓  

IT security Support ✓  ✓  ✓  ✓  ✓  

Business Analyst Support ✓  ✓  ✓  ✓  ✓  

Database Management Services ✓  ✓  ✓  ✓  ✓  

Desktop Support Services ✓  ✓  ✓  ✓  ✓  

Electronic Commerce/EDI Services ✓  ✓   ✓  ✓  

GIS Support Services ✓  ✓  ✓  ✓  ✓  

Help Desk Support Services ✓  ✓   ✓  ✓  

IT Business Analyst Services ✓  ✓  ✓  ✓  ✓  

IT Support Staff Services (Operations) ✓  ✓  ✓  ✓  ✓  

IT Technical Writer ✓  ✓  ✓  ✓  ✓  

IT Training Services ✓  ✓  ✓  ✓  ✓  

Network Support Services ✓  ✓  ✓  ✓  ✓  

Project Management Services ✓  ✓  ✓  ✓  ✓  

Quality Assurance Support Services ✓  ✓  ✓  ✓  ✓  

Report Writing/Development Services ✓  ✓  ✓  ✓  ✓  

Strategic Planning Support Services ✓  ✓  ✓  ✓  ✓  

Technology Contract Administrator ✓  ✓  ✓  ✓  ✓  

Telecommunications Services ✓  ✓  ✓  ✓  ✓  

Our Experience: 

• More than 6 years of experience 

• More than 921  placements 

• More than 50 contracts 

Our Strengths: 

• 100% success in filling requisitions 

• 100% achievement of SLAs  

• Attrition rates at <1% due to 

performance 

• Recruiting competencies across 45 

labor categories 

• Internally curated resume database of 

over 700,000 candidates 
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Unix Administration Support Services ✓  ✓  ✓  ✓  ✓  

Website Administration and Content 

Management Support Services 
✓  ✓  ✓  ✓  ✓  

Windows Administration Support 

Services 
✓  ✓  ✓  ✓  ✓  

Wireless Networking Services ✓  ✓  ✓  ✓  ✓  

 

Our comprehensive understanding of diverse work domains empowers us to offer holistic solutions 

for our clients' IT professional and outsourcing requirements. Tekstad has consistently excelled in 

delivering services across various onsite and offsite engagements, encompassing a range of crucial 

roles, including: 

 

Type of Resources we placed 

for Onsite and Offsite 

Caspex 

Inc 
Unisoft 

Technology 
State of 

Maryland  
AllianceIT Cloud 

Integrator 

Geographic Information Systems 

Analyst 
 ✓  ✓  ✓  ✓  

Business Analysts ✓  ✓  ✓  ✓  ✓  

DevOps Engineer ✓  ✓  ✓  ✓  ✓  

Cloud Solutions Architect ✓  ✓    ✓  

Software Developers ✓  ✓   ✓  ✓  

Software Architects ✓  ✓  ✓  ✓  ✓  

Network Engineers/Administrators ✓  ✓  ✓  ✓  ✓  

Salesforce.com Administrators ✓  ✓  ✓  ✓  ✓  

Systems / Network Administrators ✓  ✓  ✓    

IT Systems Engineer ✓  ✓  ✓  ✓  ✓  

Site Reliability Engineer (SRE)    ✓  ✓  

Cloud Infrastructure Engineer ✓  ✓   ✓  ✓  

DevOps Consultant ✓  ✓  ✓  ✓  ✓  

Cloud Operations Engineer ✓  ✓  ✓   ✓  

DevOps Specialist ✓  ✓   ✓  ✓  

Technical Writes  ✓  ✓  ✓  ✓  

IT Business Partner ✓  ✓  ✓  ✓   

Security Analysts ✓  ✓  ✓  ✓  ✓  

Database Administrator ✓  ✓   ✓  ✓  

Help Desk Technicians ✓  ✓  ✓  ✓  ✓  

EDS Specialist ✓    ✓  ✓  

IT Technicians ✓   ✓  ✓  ✓  

IT Financial Analysts ✓  ✓  ✓  ✓  ✓  

Computer Programmers ✓  ✓   ✓  ✓  

UX Designers ✓  ✓  ✓  ✓  ✓  
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Training: Tekstad provides IT technology training to 

employees, as appropriate for their positions. Tekstad has 

established Tekstad internal training programs to train 

candidates for delivery and services, inclusive of hard skill 

training as well as soft side training. Tekstad offers training 

curriculum on a wide variety of topics such as Artificial 

Intelligence, Machine Learning, DevOps, Cloud, and 

Cyber. We differentiate ourselves from our peers by 

making significant training investments in our people. We 

have attached our internal training catalog in Appendix 1. 

Employees have access to a variety of training 

opportunities beginning with initial training during onboarding of project-specific tasks/expectations. 

This training includes, but is not limited to, the following: 

 

● Tekstad online learning platform  

● Tekstad boot camps- an in-house training center- designed to bring employees up to speed with 

the latest technologies. 

● Specific skills/tool training through our partnerships (Microsoft, Oracle, Amazon) 

● Virtual Technical Management Exchanges held during lunch hours so staff can interact with 

other technical and management team on best practices and lessons learned from other 

engagements. 

 

Because of our previous experience providing IT staffing services to similar customers, we already have 

an extensive library of training material. For West Virginia, Tekstad will customize training materials 

to meet the training needs of the State under the new contract and tailor the training to each audience. 

We periodically hold weekend courses at Tekstad on various subjects, providing training to our 

employees, and contractors to become certified in the Scaled Agile Framework Enterprise (SAFe) 

framework. Tekstad acknowledges that payment for the time while in training is at the discretion of the 

client. We also agree that the cost of the course and any training materials is the responsibility of 

Tekstad. 

 

Detailed Employees Training Program: Tekstad is committed to provide training to its employees 

and encourage certification/qualification at the individual level in ITIL processes as well as technical 

specialties. Tekstad provides staff with robust training opportunities. We differentiate ourselves from 

our peers by making significant training investments in our people. We prioritize this for two reasons: 

it improves job performance and staff engagement. We foster skill growth and career progression as 

part of our focus on long- term employee relationships. We ensure that training (unless required by our 

customers) does not impact the operations by scheduling the training in evening /weekend time or 

during lunch breaks. Tekstad offers training curriculum on a wide variety of topics, from cloud 

migration, agile development, and cybersecurity to ITIL, CMMI, ISO, and PMI best practices. Tekstad 

spends on an average $5,000 per employee per year (hard skills, soft skills) through a combination of 

training on the ThinkHR platform, Tekstad inhouse training program, mandatory annual training, 

external training partners, and other tailored individual development plans. 

 

Specific training plans in place for Candidates/Companies: 

● Tekstad HR creates specific training plans tailored for individual resources with an Individual 

Development Plan (IDP) based on their job category and career goals. Our Project Manager 

(PM) works with the employees to ensure they attend training without affecting contract 

commitments. 

● We provide one-on-one training for new hires on project-specific responsibilities with refresher 

training every six months. 

● We encourage all our project managers to become PMP certified and reimburse the cost of the 

training and the certification. 

● As our staff grows from a technical role into a management role, we conduct management 

training to help the team to transition into the new role 

✓ Tekstad invests over $5,000 in 

training per employee, in addition 

any client- required training. 
✓ We provided training to over 200 

employees to become certified in the 

Scaled Agile Framework Enterprise 

(SAFe) 
✓ We work with external training 

partners such as Learning Tree 
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● We hold virtual Technical Management Exchanges (TMEs) during lunch hours so that our team 

can interact with other technical and management teams on best practices and lessons learned 

from other engagements. 

● Tekstad offers training to bring our existing and new employees up to speed with client 

processes, ITIL, CMMI, ISO, Agile, and PMI best practices. 

● HR organizes ongoing training to keep our candidates up to speed with technical advancements 

and keeping people motivated 

● We use our partnerships with Microsoft, Oracle, Amazon, etc. to offer specific tool training 

that will be needed in performing their assignments with the State 

● Tekstad has an online learning platform (ThinkHR) to help employees build their skills at their 

own pace 

● We reimburse costs for certifications and tuitions in case of deserving candidates 

 

Annual Training Requirements: We require all our candidates to take yearly training sessions on 

company ethics, non-harassment policies (sexual harassment prevention), IT security policies and 

manager training. Our training and continuous growth philosophy for our candidates ensures that we 

continue to build our workforce and provide benefits to our customers with high performing, engaged 

staff through the life of assignments 

 
3.2. Vendors shall be able to demonstrate their potential to provide these services by providing 

documentation to indicate they have provided staffing of at least six (6) individuals within the listed 

classifications within the past five (5) years; documentation should include enough information to 

indicate that the Vendor provided an employee meeting the requirements of a specifically named 

classification from Section 1, above: the documentation should name the entity to whom the 

individual was supplied and provide contact information for that entity. Vendors must provide 

documentation to indicate that their company meets this requirement prior to award; however, bidder 

may include this documentation with their bid. 

 

The table below illustrates similar positions across Section 4.1, which we have filled for various clients. 

Providing this information helps ensure that we fulfil the minimum requirements outlined in the above-

mentioned questions. 

 

Business Analyst Candidate 1 

Candidate   Name 
 Rishita Godi 

Period of 

Performance 
Oct 2021 to April 2022 

Client Name 

,  
 Caspex, Inc 

Contact Name 
Dhawal Anand Telephone Number 408-910-0775 

Email ID 
dhawala@caspex.com 

Individual 

Qualifications: 

  

 MBA - Human Resources Management 

Bachelor of Engineering 

Project Name  
 Supporting IT Consulting project  

Description of 

Consultant’s role 

and responsibilities 

● Led implementation and integration of Workday HCM/HRIS solutions, 

collaborating with stakeholders and vendors. Developed RFPs, templates, and 

flow charts for global HR processes.  

● Managed projects including Hire-to-Retire and Data Warehouse 

configuration. Designed HR Helpdesk form for JIRA integration and 

maintained related documentation. Conducted solution design sessions, data 

analysis, and end-user training. Interfaced with clients for system 

enhancements and maintained functional tasks. Configured Core HR modules 
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● and managed data loading and plan creation for insurance, healthcare, and 

● retirement. Prepared reporting documents and guides for end users and SMEs 

 

 

Cloud Network Engineer Candidate 2 

Candidate   Name 
 Anil Seshu Akula 

Period of 

Performance 
 April 2020–Till date 

Client Name 

,  
 Caspex, Inc 

Contact Name 
Dhawal Anand Telephone Number 408-910-0775 

Email ID 
dhawala@caspex.com 

Individual 

Qualifications: 

  

 Masters in applied computer science 

 Bachelor of Technology in Information Technology 

Project Name  
 Supporting Networking Project (IT Support Services)  

Description of 

Consultant’s role and 

responsibilities 

● Maintaining skype for business property related Data centers spread across 

84 locations. 

● Administrated and configured the Palo Alto and Cisco ASA Firewalls. 

● Configured Subscriptions, Vnets, Peering's B/w Vnets, NSG's, Software 

Load Balancers and Ip Management within the Azure Cloud. 

● Troubleshooted the network connectivity within the Azure Cloud and Traffic 

from Azure to physical On Prem Infrastructure. 

● Installed and configured high availability Big IP F5 LTM, Adding virtual 

IPs, nodes, pools and health monitoring. 

● Troubleshooted SSL Offloading, SNAT, Monitor’s on F5 load balancer. 

● Implemented multi chassis ether-channel, RSTP, Port fast, 802.1X, DHCP 

Helper and OSPF 

● Implemented BGP Routing for WAN and OSPF for LAN routing protocol. 

● Contribute to updating standards for Network platforms and Configuration 

template. 

● Performed Nexus 3k and 5k upgrade in all 84 locations. 

● Implemented HSRP, VRRP Redundancy protocols and Access list at 

Distribution Switches 

● Provide Level 3 support for any escalations from Level 1(Network 

Operations) and Level2(Network Support). 

● Work with vendors for security patches and new firmware recommendations 

and test in Labs prior to Implementing in production. 

● Implemented IP Management using Infoblox and IPAM tools. 

● Complete Understanding and troubleshooting of both IPV4 and IPV6 

addressing. 

● Resolving issues by engaging on monthly on-call schedule for any escalated 

incidents and re-Engineering for further optimization when necessary 

 

Senior SQL Server Database Administrator Candidate 3 

Candidate   Name 
 Madhusudhan Khamban 

Period of 

Performance 
 08/15/2022 to Ongoing 

Client Name 

,  
 Caspex Inc 

Contact Name 
Dhawal Anand Telephone Number 408-910-0775⁠ 
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Email ID 
dhawala@caspex.com  

Individual 

Qualifications: 

  

 Master in Computer Applications 

Bachelor of Science 

Project Name  
 Supporting IT consulting project  

Description of 

Consultant’s role 

and responsibilities 

● Rendering support to NCR(ITS) SQL server database instances 

● Functioning as Offshore Team Lead and entrusted with the responsibility of a 

team, escalations and people management 

● Managing an Azure Cloud (PASS) Environment with SQL Server 2016. 

● Managing an Azure Cloud (IAAS) Environment with SQL Server 2016,2017 

and 2019 

● Implementing ITIL processes, which includes incident management, problem 

management and change management 

● Steering efforts towards driving incident improvement projects and support 

teams to define problem statements, identify corrective action plans, and 

deliver improvements to reduce aging incident tickets volumes, issues 

reoccurrences, and time to restore across all IT incident severities 

● Working on projects to improve the incident/problem/change process and drive 

standard operating procedures & process reviews 

● Solving succeed and share now tickets issued by the user 

● Providing Comprehensive Database Management & Production Support 

● Acting as a point of contact for tracking, driving, escalating, coordinating & 

communicating the resolution of DB issues; maintaining & documenting the 

DBA support strategy; managing & maintaining DBA service levels, workflow 

process, work tickets & service metrics  

 

 

Senior Web Application Analyst Candidate 4 

Candidate   Name 
 Siva Krishna Vasireddy 

Period of 

Performance 
 Apr 2022 - Sep 2022 

Client Name 

,  
 ATRILOGY SOLUTIONS GROUP, INC 

Contact Name 
Tyger Jones Telephone Number (303) 309-2705 

Email ID 
V.Contracts@Atrilogy.com 

Individual 

Qualifications: 

  

Master’s in Electrical and Computer Engineering in New York Institute of 

Technology, USA 

Project Name  
 Supporting IT consulting project   

Description of 

Consultant’s role 

and responsibilities 

● Developed user-interactive, responsive web pages using HTML5, CSS3, 

Java/JEE, JavaScript, jQuery, AngularJS, TypeScript, and AEM. 

● Built and customized AEM templates and components using CRXDE, Sightly 

(HTL), and Adobe CQ5, handling authoring, publishing, and cross-browser 

testing. 

● Designed responsive layouts for mobile, tablet, and desktop using CSS media 

queries, Bootstrap, and SASS. 

● Conducted A/B testing and implemented improvements across key storefront 

areas like home page and checkout funnel. 

● Integrated Google Analytics to track user behavior and optimize website 

performance. 

● Performed QA testing, bug fixes, and cross-browser compatibility corrections 

for Chrome, Safari, IE, and Firefox. 
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● Collaborated with Leads, Business Analysts, Scrum Masters, and Product 

Owners in Agile Scrum ceremonies (stand-ups, retrospectives, backlog 

grooming). 

● Used Git for source control, Jira for defect tracking, and enterprise-approved 

secure coding standards to ensure high performance and security in 

production. 

 

 

 

CRM Applications Analyst Candidate 5 

Candidate   Name 
 Ramesh Kumar Pujari 

Period of 

Performance 
 January 2021 – December 2022 

Client Name 

,  
 CASPEX INC 

Contact Name 
Dhawal Anand Telephone Number 201-374-7631 Ext:563 

Email ID 
dhawala@caspex.com 

Individual 

Qualifications: 

  

 Masters, in Information Technology (IT) 

Bachelors, in Computer Science and Information Technology (CSIT) 

Project Name  
 Supporting IT consulting project   

Description of 

Consultant’s role and 

responsibilities 

● Designed and developed Boomi interface from scratch for CIA (Cash In 

Advance) requirement  between Viero legacy order management system to 

Netsuite financial system 

● Did the production support and modified exising Boomi contact integration 

service that runs between Salsforce and Netsuite. 

● Developed Boomi service to log Netsuite logs into AWS SNS queue.  

● Done creating multiple Netsuite profiles and developed reusable sun process 

to use across boomi processes.  

● Created and deployed boomi common logging process and deployed across 

atoms (dev, int, QA, UAT and PROD) 

● Involved in Oracle EBS to Salesforce Customer Accounts, Contacts, Products, 

Assets and Service Request (SR) Synchronization design discussions. 

● Provided and developed Oracle Integration solution for Accounts, contacts, 

Products synchronization to SFDC. 

● Explored and developed Oracle Seeded Service Request API 

s(Create/Update/Sync SR) to implement Salesforce to EBS Service request 

integration for SR creation. 

● PL/SQL custom packages/procedures developed to fullfill the need.  

● Created and configured/scheduled custom EBS concurrent programs to 

support the integration need.  

● Involved on Dell Boomi service Integration testing and resolved/supported 

post production.  

● Prepared Integration documents  

● Developed a common logging re-usable PL/SQL wrapper could potentially be 

used/enhanced in subsequent projects. 

 

 

 Deepthi Bollisetty 

Period of 

Performance 
 Feb 2026 – June 2026 

Senior  Web  Application  Analyst  Candidate  6 

Candidate   Name 
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Client Name 

,  
 MSR Technology Group, LLC 

Contact Name 
Shweta Sharma Telephone Number 732-743-7013 

Email ID 
shweta.sharma@msrtechnologies.com 

Individual 

Qualifications: 

  

 Bachelor of Technology in Electronics and communications Jawaharlal Nehru 

Technology University 

Project Name  
 Supporting Network Infrastructure Services   

Description of 

Consultant’s role 

and responsibilities 

● Design, implement, and troubleshoot network and IT infrastructure 

technologies and solutions. 

● Manage daily tasks and projects related to the installation of Firewalls, 

Routers, Switches, and wireless devices. 

● Configure internet routing protocols such as BGP, OSPF, ECMP, MPLS, and 

EIGRP. 

● Configure and maintain Application Performance Monitoring (APM) and End 

User Monitoring (EUM) tools for infrastructure monitoring. 

● Review network health using APM data metrics and develop dashboards and 

alerts for proactive monitoring. 

● Monitor capacity utilization per location/PoP and correlate it with network 

performance and business transactions. 

● Create technical specifications and Bill of Materials (BoM) for network 

elements involved in projects. 

● Collaborate with vendor Technical Assistance Center (TAC) and High Touch 

Technical Support (HTTPS) teams. 

● Coordinate with internal stakeholders such as ICMs, OPM/TPMs for regular 

sync and timely deliverables. 

● Automate processes using Python scripts to streamline workflows and reduce 

manual effort. 

● Test the performance and functionality of network, optical gear, and 

applications. 

● Work with internal ticket systems for day-to-day ticket resolution and updates. 

● Collaborate with colocation (PoP) and data center technicians globally to 

address network and optical gear issues. 

● Analyze new technical challenges, assess their impact and risks, and prepare 

design and implementation plans.. 

● Working with Business Users, System Analysts, Developers, API Gateway, 

Technical Architects, AWS Cloud Infrastructure, Storage, Network, 

Information Security, Automation Engineers (CI/CD), QA, and Product 

Release Masters. 
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9. ADDENDUM ACKNOWLEDGEMENT FORM 
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