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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.000C HOUR 81.080000 168646.40

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.000C HOUR 76.650000 159432.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.000C HOUR 85.500000 177840.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.000C HOUR 66.340000 137987.20

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning  2080.000C HOUR 63.390000 131851.20

Development Specialis
Date Printed: ~ Oct 7, 2026 Page: 2
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Comm Code Manufacturer

Specification Model #
81110000

Commodity Line Comments:
Extended Description:

Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.000C HOUR 85.500000 177840.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.000C HOUR 103.190000 214635.20

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.000C HOUR 98.770000 205441.60

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.000C HOUR 91.400000 190112.00

Comm Code Manufacturer Specification Model #

81110000

Date Printed: ~ Oct 7, 2026 Page: 3 FORM ID: WV-PRC-SR-001 2020/05




Commodity Line Comments:
Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.000C HOUR 91.400000 190112.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.000C HOUR 81.080000 168646.40

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments:
Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 2080.000C HOUR 95.820000 199305.60
Implementation Spec
Comm Code Manufacturer Specification Model #
81110000
Commodity Line Comments:

Extended Description:

Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.000C HOUR 103.190000 214635.20

Comm Code Manufacturer Specification Model #

81110000
Commodity Line Comments:

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Date Printed: ~ Oct 7, 2026 Page: 4 FORM ID: WV-PRC-SR-001 2020/05




Technical Proposal Response
Solicitation No.: CRFQ-0231-00T2700000006-1

Temporary Technical Staffing Services

Proposed To:

State of West Vlrglma
POC Name: Toby L. Welch - Purchasing Division
Phone: (304) 558-8802
Email: toby.lL.welch@wv.gov

Proposed By:

LY ’/

it SOLVE NOW
Waweww HUB OF TALENT
SolveNow, Inc.
POC Name: Rohan Narwane - Client Relationship Specialist
Phone: (737) 220-0557
Email: bids@solvenow.us
Address: 10271 Cavalcade Dr, Frisco TX 75035-0943

Website: www.solvenow.us

Due Date: September 23,2026 @ 1:30PM EST
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COVER LETTER

Attention: Toby L. Welch - Purchasing Division September 22,2026

State of West Virginia
Department of Administration

Subject: Response to CRFQ-0231-00T2700000006-1 - Temporary Technical Staffing Services

Respected Toby,

SolveNow, Inc. (Hereinafter referred as SolveNow) is pleased to submit its response to the State of West
Virginia (Hereinafter referred as State) for CRFQ No. 0231 - 00T270000006, Temporary Technical
Staffing Services. SolveNow understands the State’s need for qualified technical professionals to support
the West Virginia Office of Technology (WOT) and is prepared to provide responsive, reliable, and high-
quality staffing services throughout the resulting contract.

SolveNow is an established staffing and workforce solutions provider with experience supporting
organizations through qualified technical professionals, responsive recruitment, and structured workforce
management. Our approach is designed to provide WOT with access to qualified resources while
maintaining strong communication, candidate quality, compliance, and accountability throughout each
assignment.

For the State’s convenience, our organizational and primary contact information is provided below:
Company Information Details
Company Name: SolveNow, Inc.

Date of Incorporation: July 2, 2019
Ownership Structure: S Corporation
84-2291047
Website URL: www.solvenow.us
Headquarter Address: 10271 Cavalcade Dr, Frisco, TX 75035-0943
Diversity Certification: MBE from NCTRCA; MBE from NMSDC
Signing Authority: Ruturaj Maharaja - President
POC Name: Rohan Narwane - Client Relationship Specialist
POC Contact: 737-220-0557
POC Email: bids@solvenow.us

SolveNow is prepared to support the technical staffing requirements identified in the solicitation, including
positions spanning application analysis, database administration, business analysis, eLearning, cloud
architecture and engineering, cloud security, cloud network and systems management, Cloud Center of
Excellence implementation, and mainframe programming.

SolveNow acknowledges the solicitation requirements and applicable contractual terms and conditions,
including those related to providing qualified personnel, meeting the required qualifications and
experience, conducting screening and background checks, maintaining appropriate insurance coverage,
protecting confidential information, complying with applicable policies and procedures, and fulfilling
staffing, reporting, and performance obligations. SolveNow is committed to meeting these requirements
and delivering responsive, reliable staffing support aligned with WOT’s operational needs.
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Thank you for the opportunity to submit our proposal. SolveNow looks forward to partnering with the
State of West Virginia and the West Virginia Office of Technology to provide dependable technical staffing
resources and responsive workforce support.

Sincerely, .
"

Ruturaj Maharaja - President
SolveNow, Inc.
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PURPOSE AND SCOPE

Response: SolveNow understands that the West Virginia Purchasing Division, on behalf of the West
Virginia Office of Technology (WVOT), is seeking multiple open-end contracts to provide qualified technical
staffing resources to support the State’s technology operations, projects, and evolving IT requirements.
The purpose of this contract is to supplement WVOT’s existing workforce with experienced technical
professionals who can provide specialized skills, support ongoing initiatives, address temporary resource
needs, and contribute to the continued development and maintenance of the State’s technology
environment.

SolveNow recognizes that the requested staffing needs cover a broad range of technical disciplines, from
application development and database administration to cloud architecture, cybersecurity, cloud
engineering, enterprise systems, and mainframe programming. The thirteen position classifications
identified in the solicitation are:

Senior Web Application Analyst

CRM Application Analyst

Senior SQL Server Database Administrator

Business Analyst

Learning Management System & eLearning Development Specialist

Cloud Financial Operations Specialist

Cloud Architect

Cloud Security Professional

Cloud Platform Engineer

10 Cloud Network Engineer

11.Cloud Systems Management Engineer

12.Cloud Center of Excellence (CCOE) Implementation Specialist

13.Mainframe Systems Programmer

CRNGURWN R

SolveNow will approach these requirements as a flexible technical staffing engagement rather than a one-
size-fits-all staffing model. Each request will be reviewed based on the specific position, technical
environment, required experience, project objectives, work location, and expected duration of the
assignment. We will work with WVOT and the applicable end-user Agency to understand the need before
identifying and presenting candidates who closely match the requested qualifications.
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BACKGROUND & CURRENT OPERATING ENVIRONMENT

Technical Staffing and Resource Support:

SolveNow understands that WVOT supports a diverse technology environment consisting of legacy
Mainframe, Client-Server, Cloud, and modern Web Application architectures. This environment requires
staffing resources who can work effectively within different technical environments and understand the
importance of maintaining existing systems while supporting modernization and new technology
initiatives.

For each staffing requirement, SolveNow will focus on identifying professionals whose technical
background and practical experience align with the position classification and the specific needs of the
requesting Agency. Our process will emphasize:

e Relevant technical experience and demonstrated capabilities;

o Experience with the technologies and platforms applicable to the assignment;

o Ability to work within enterprise IT environments;

e Understanding of business and end-user requirements;

e Strong communication and collaboration skills;

o Ability to work independently while coordinating with State personnel;

e Professionalism and adaptability; and

o Ability to contribute to the successful completion of assigned projects and operational

responsibilities.

SolveNow’s applicable technical staffing resources and current candidate pool:

SolveNow maintains an extensive national talent network of 700,000+ active resumes, categorized by skill,
location, and technical domain, allowing our recruiters to quickly identify professionals whose
qualifications align with specific staffing requirements. Our recruitment team includes industry specialists
with extensive experience supporting government agencies and Fortune 500 organizations.

For WVOT’s technical staffing requirements, SolveNow can leverage this talent network to identify
professionals across application analysis, business analysis, database administration, cloud architecture
and engineering, cybersecurity, cloud networking and systems management, eLearning, CCOE
implementation, and mainframe technologies. Candidates are sourced through multiple channels,
including Dice, Indeed, CareerBuilder, Monster, LinkedIn Recruiter Lite, GitHub, professional networks,
referrals, social media, and SolveNow’s internal candidate database.

SolveNow also maintains a 10-15% Flexi-Pool of pre-screened resources to help respond quickly when
staffing demand increases. These resources supplement our core recruitment capacity and allow us to scale
sourcing efforts based on WVOT’s requirements.

Our candidate evaluation process includes resume and credential verification, technical and behavioural
interviews, skills testing, experience-based assessments, case testing, problem-solving assessments,
reference checks, and required background and drug screening. This structured process helps ensure that
candidates presented to WVOT are appropriately qualified for the specific technical assignment.

Upon receiving a staffing requirement, SolveNow’s specialized recruiters and Account Manager will review
the position requirements, search the appropriate technical talent pools, conduct initial screening, and
submit qualified candidate profiles. Our established process supports candidate resume submissions
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within 12-48 hours upon receipt of a requisition, with interview coordination generally arranged within
12-48 hours of candidate shortlisting.

Support for WVOT and State Agencies:

SolveNow understands that WVOT provides technology oversight and support to multiple State agencies.
Therefore, the staffing requirements may vary significantly from one assignment to another. A resource
supporting a web application initiative may have very different responsibilities from a database
administrator, cloud engineer, cybersecurity professional, or mainframe programmer.

Our approach will allow us to adjust recruitment and candidate selection based on the individual
requirement rather than relying solely on a candidate’s general job title. This will help ensure that
candidates presented to WVOT have the practical skills necessary to contribute to the specific assignment.

SolveNow will also maintain clear communication with the designated State representatives throughout
the staffing process. Once a requirement is received, our team will coordinate with the appropriate point
of contact to confirm the position requirements, expected responsibilities, qualifications, work location,
schedule, anticipated duration, and other assignment-specific considerations.

Knowledge Transfer, Mentorship, and Training:

SolveNow recognizes that the State’s requirement extends beyond simply filling temporary positions.
Contracted personnel are also expected to support professional mentorship, technical training, and
structured “shadowing” opportunities for State analysts.

We consider this an important component of the engagement because successful knowledge transfer can
help WVOT strengthen its internal capabilities and maintain continuity after an assignment is completed.

Where requested by WVOT or the end-user Agency, SolveNow will support a structured knowledge-
transfer approach in which assigned personnel can:

e Work alongside State analysts and technical personnel;

o Explain relevant processes, tools, systems, and technical approaches;

e Provide practical guidance during day-to-day activities;

e Conduct or support technical training sessions;

e Document important procedures and technical knowledge;

o Participate in structured shadowing activities; and

o Help State personnel understand and maintain solutions developed or supported during the

assignment.

The specific mentoring, training, and shadowing activities will be aligned with the Agency’s needs and the
responsibilities of the assigned resource.

State-wide Staffing Capability:

SolveNow understands that although most services are expected to occur within the metro-Charleston,
West Virginia area, an end-user Agency may be located anywhere in West Virginia and may request
services on a state-wide basis during the contract term.

Accordingly, SolveNow will approach each requirement with geographic flexibility in mind. When a staffing
request is received, we will confirm the required work location and identify qualified professionals who
can meet the applicable location and scheduling requirements.
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Flexible Support for Temporary and Specialized Needs:

SolveNow understands that WVOT is using this contract to address specialized staffing requirements that
may not be available within the State’s existing Full-Time Equivalent (FTE) workforce. The contract
therefore provides WVOT with an important mechanism for obtaining specialized technical expertise when
needed without requiring every capability to be maintained as a permanent internal position.

Our approach will support this objective by maintaining a responsive recruitment process capable of
identifying professionals with specialized skills for both short-term and longer-duration assignments. We
will focus on matching candidates to the actual technical requirement and not simply providing candidates
based on general IT experience.

This flexibility is particularly important for areas such as cloud architecture, cloud security, cloud financial
operations, cloud platform engineering, cloud networking, CCOE implementation, specialized application
analysis, database administration, and mainframe programming, where the State may require highly
specific technical capabilities.

Understanding of the Operating Environment:

SolveNow recognizes that WVOT must balance several priorities simultaneously: maintaining mission-
critical legacy systems, supporting current enterprise applications, implementing new technologies,
meeting project milestones, and providing reliable services to State agencies and their end users.

Our staffing approach will therefore emphasize resources who can integrate into existing teams and begin
contributing efficiently while respecting established State processes, technical standards, security
requirements, and operational procedures.

We also understand that temporary staffing personnel will become part of the working environment of the
requesting Agency. For that reason, SolveNow will place importance not only on technical qualifications
but also on communication, teamwork, accountability, adaptability, and the ability to work professionally
with State employees and other project stakeholders.

SolveNow’s Commitment:

SolveNow is committed to providing WVOT with a responsive, flexible, and quality-focused technical
staffing solution. Our objective will be to help the State obtain qualified professionals when specialized
expertise is required while minimizing disruption to existing operations.

We will work closely with WVOT and participating State agencies to understand each staffing requirement,
identify appropriately qualified candidates, support the selection and onboarding process, and remain
engaged throughout the assignment. We will also support the State’s broader objective of knowledge
transfer by encouraging effective collaboration, mentorship, training, documentation, and shadowing
whenever required.

SolveNow’s specific experience supporting comparable public-sector technical staffing
environments:

» State and Public Sector Clients:
Client Name: Texas Health and Human Services
Service Description: | Temporary Staffing Services
Status: Ongoing
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Client Name:

Maricopa County

b‘u COA

Service Description: | Temporary Medical Personnel “l" w
Status: Ongoing Wﬁ

OUN"
Client Name: County of Philadelphia

Service Description:

Information Technology Staff
Augmentation Consulting Services

City of

Philadelphia

Status: Ongoing
Client Name: Minnesota - Department of

Administration DEPARTMENT OF
Service Description Temporary staffing services ADMINISTRATION
Status: Ongoing

Client Name:

League of Oregon Cities (LOC)

Service Description:

Staffing Services with
Related Services and Solutions

Status:

Awarded

{LOC

League of Oregon Cities

Client Name:

Community Transit

Service Description:

Temporary Staffing Services

Status:

Ongoing

“community <

transit

Client Name:

State-wide - Kansas Department of
Administration

Service Description:

Staff Augmentation services

Status:

Awarded

Kansas

Department of Administration

Client Name:

The State of Washington - Department of
Enterprise Services

Service Description:

Information Technology Professional
Services

Washington State
DEPARTMENT OF

DES

ENTERPRISE SERVICES

Status:

Ongoing

Client Name:

State of Florida

Service Description:

Information Technology Staff
Augmentation Services

Status:

Active

Departmen

MANAGEMENT
SERVICES \

Client Name:

Mississippi through Knowledge Services

Service Description:

IT Staffing Services

ez,
B THE 57, 2%
MO8 ez
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Through this approach, SolveNow will provide WVOT with access to qualified technical professionals who
can support system development, maintenance, enhancement, modernization, specialized technical
initiatives, project milestones, and ongoing operational needs across the State’s diverse IT environment.

Our goal is to serve as a dependable staffing partner that can respond to changing technical requirements
while supporting WVOT’s long-term operational and knowledge-transfer objectives.

10
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QUALIFICATIONS:

CASE STUDY - IT STAFFING SERVICES
Categor Details

Alliance Analysts, Inc., DBA Biogensys

SolveNow, Inc.

Temporary Technology Services / IT Staffing Support
Mushir Idrisi

Manager - Client Services

(737) 770-3590

Mushir.idrisi@biogensys.us

Engagement Overview SolveNow supported Alliance Analysts, Inc., DBA Biogensys, in
meeting the temporary technology staffing requirements. SolveNow
provided qualified IT professionals and supported the staffing
lifecycle from requirement review and candidate identification
through screening, submission, interview coordination, onboarding,
and ongoing assignment support.

SolveNow's Role SolveNow worked as a staffing support partner to Biogensys, helping
address specialized technology requirements by identifying
professionals whose technical backgrounds, experience, and
qualifications aligned with the requested positions. SolveNow
coordinated closely with Biogensys throughout the recruitment and
candidate-submission process to maintain responsiveness and ensure
that requirements were addressed accurately.

IT Positions SolveNow supported staffing needs across multiple IT disciplines,
Supported/Placed including:

e Senior Web Application Analyst

CRM Application Analyst

Senior SQL Server Database Administrator

Business Analyst

Cloud Architect

Cloud Security Professional

Cloud Platform Engineer

Systems Analyst

Software Developer

IT Project Manager

Registered Nurse / Healthcare Professional

Medical Assistant / Allied Health Professional
Administrative Assistant

Administrative Coordinator

Civil Engineer

e Project Engineer

Recruitment Approach SolveNow used its established IT recruiting resources, professional
networks, candidate databases, job boards, direct sourcing, referrals,
and passive-candidate outreach to identify professionals with

11
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Candidate Screening

How SolveNow Worked with
Biogensys

Onboarding & Assignment
Support

Results / Value Delivered

IT Staffing Capability
Demonstrated

Relevance to WVOT Section
3.1

Relevance to WVOT Section
3.2

CENTRALIZED MASTER BIDDERS LIST

N U 5
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relevant technical backgrounds. Recruitment activities were aligned
with the specific requirements provided for each position.

Each candidate was evaluated through resume review, recruiter
screening, technical skills verification, experience validation, and
applicable credential, employment, reference, and background
checks. Candidates were advanced only after their qualifications were
reviewed against the position requirements.

SolveNow maintained ongoing communication with Biogensys to
understand open technology requirements, clarify technical
expectations, provide qualified candidate profiles, coordinate
interview activities, and respond to feedback. When requirements
changed or additional staffing support was needed, SolveNow
adjusted its sourcing efforts accordingly.

Following candidate selection, SolveNow supported the transition
into the assignment by coordinating required documentation and
onboarding activities. SolveNow remained available throughout the
engagement to address staffing-related issues, support
communication, and assist with continuity or replacement needs
when required.

SolveNow's support provided Biogensys with an additional,
responsive source of qualified IT talent for meeting its technology
staffing commitments. By combining targeted sourcing, technical
screening, qualification verification, and coordinated candidate
delivery, SolveNow helped streamline the staffing process and reduce
the effort required to identify and evaluate specialized technology
professionals.

The engagement demonstrates SolveNow's ability to support multiple
IT classifications and provide professionals with experience in
application development, web technologies, Microsoft
technologies, SQL Server/database environments, business and
systems analysis, application support, systems engineering, and
technical leadership.

SolveNow has provided staffing and workforce solutions since 2019,
including IT and technical staffing services. This experience supports
SolveNow's ability to provide similar information technology staffing
services.

Through its support to Biogensys, SolveNow demonstrated the
capability to provide multiple qualified IT professionals across
specialized technical positions. Documentation identifying the
specific individuals supplied, corresponding WVOT Section 1
classifications, assignment dates, and client confirmation can be
provided as required.

12
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PRICING FORM

Department of Administration State of West Virginia

Purchasing Division
2018 Washington Street East Centralized Request for Quote
Post Office Box 50130 Servica - Prof

Charteston, W 25305-0130

Proc Folder: 2020855 Reason for Modification:

Doc Description: Addendum Na 2 -Temparary Technical Staffing Services Addendum No 2 is issued to
publish vendor guestions with the
agency’'s responses.

Proc Type: Statewide MA (Open End)
Date Issued Solicitation Closes Solicitation No Version
2026-08-16 2026-08-23 13:30 CRFO 0231  OQOT2700000008 3

EID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMIMISTRATION
PURCHASING DIVISION

2019 WASHINGTON 5TE
CHARLESTOM W 25305

Us

VENDOR
Vendor Customer Code: VS0000047429

Vendor Name : SolveMow, Inc.
Address : 10271 Cavalcade Dr

Street: -

City : Frisco
State : TX Country : | JS A Zip : 750340943 |

Principal Contact : (57 1) 393-9123

Vendor Contact Phone: Ruturgj Mahg_raja Extension: -

FOR INFORMATION CONTACT THE BUYER
Toby L Wealch

(304) 556-BEOZ
toby L welch@wy. gov

~

A"

Vendor 84-2291047 092212026
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Daie Prined:  Sep 16, 2026 Pago: 1 FORM |D: Wh-PRC-CRFQ-00E 202005
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Addendum Mo 2 is issued for the fallowing reasons;

1) To publish a copy of Vendar questions with the Agency's respanses.

--no ofher changes.-

|IH\|"DII:E TO SHIP TO
DEPARTMENT OF W OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1800 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTOMN W CHARLESTON Wy

us us

Line Comm Ln Desc City Unit Issue Unit Price Total Price

1 Senior Web Application Analyst 2080.00000 HOUR $31.08 $168 646.40
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maxdmum. Actual usage

may be maore or less and is nat guaranteed ar implied.

INVOICE TO SHIP TO

DEPARTMENT OF Wv OFFICE OF

ADMINIZSTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG &, 10TH FLODR

1800 KANAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON Wiy CHARLESTON Wiy

Us LS

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
2 CRM Apglication Analyst 2080.00000 HOUR $76.65  $159,432.00
Comm Code Manufacturer Specification Model| #

81110000

Extended Description:
CRM Application Analyst

Hours isted are eslimates for evaluation purpeses only and do net represent a guaranteed minimum or maximum. Actual usage
may be mare or [ess and is not guaranteed ar implied.

Date Prinksd:  Sep 16, 2026 Page: 2 FORM I 'W-PRC-CRFC-002 2020005
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|IH"J(JICE TO SHIP TO |
DEPARTMENT OF WV OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHMOLOGY BLDG &, 10TH FLOOR

1800 KAMAWHA BLVD E, 1900 KAMAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTORN W CHARLESTOM W

Us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 Senior 2AL Server Database Administrator 2080.00000 HOUR %85 51 $177.840.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Senior SOL Server Databaze Administrator

Hours listed are estimates for evaluation purposes only and do not represent & guaranteed minimum or maximum. Actual usage

may be more of less and s not guaranteed or implied.

INVOICE TO SHIP TO
DEPARTMENT OF W OFFICE OF
ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

BLDG &, 10TH FLOOR
1800 KANAWHA BLVD E

CHARLESTOM W CHARLESTON W

us us

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price

4 Business Analyst 2080.00000 HOUR $66.34 $137.987.20
Comm Code Manufacturer Specification Madel #

81110000

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage

may be more or less and is not guaranteed or implisd.

Date Prmded:  Sap 16, 2036

Page: 3

FORM ID: Wh-PRC-CRFG-002 202005
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|INVOICE TO SHIP TO |
DEFPARTMENT OF Wh' OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1800 KANAWHA BLVD E

BLDG 5 10TH FLOCR

CHARLESTOM W CHARLESTOM W

s us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price

5 Learning Management System & elearning 2080.00000 HOUR

Development Specialis $63.39 $131,851.20

Comm Code Manufacturer Specification Model #

B1110000

Extended Description:

Learning Management System & eleaming Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maamum, Actual usage

may be more or less and s not guaranteed or implied,

INVOICE TO ISI-IIP TO

DEPARTMENT OF W OFFICE OF

ADMINISTRATION TECHMOLOGEY

QFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG S 10TH FLOOR

CHARLESTON W CHARLESTON Y

us L3

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
[ Clowd Firancial Operations Specialist 208000000 HOUR $85.50 $177.840.00
Comm Code Manufacturer Specification Model #

&1110000

Extended Description:

Cloud Financlal Operations Specialist

Hours listed are estimates for evaluation purpozes only and do not represent a guaranteed mirimum or maximum. Actual usage

may be more or [2ss and is nof guaranieed or implied,

Dale Prinled:  Sep 16, 2026 Paga: 4

FOAM iD; Wy-PRC-CRFCHIGE 202005
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[invoice TO SHIP TO ]
DEPARTMENT OF WV OFFICE OF

ADMINISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLOG 5, 10TH FLOOR

1500 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON W CHARLESTOM W

us us

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
Comm Code Manufacturer Specification Model #

1110000

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF W OFFICE OF

ADMIMISTRATION TECHMOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KAMAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON s CHARLESTON W

Us s

Line GComm Ln Desc Gty Unit Issue Unit Price Total Price
2] Cloud Security Profeszional 208000000 HOUR $98.77 $205.441.60
Comm Code Manufacturer Specification Modal #

&1110000

Extended Description:
Cloud Sacurity Professional

Hours listed are estimates for evaluation purposas only and do not represent a guaranteed minimum or maximum. Actual usage
may be more or less and is not guaranteed or implied.

Date Printad: Sap 16, 2

Pagi: &

FORM I0: WW-PRC-CRFQ-002 202005
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[INVOICE TO |SHIP TO |
DEFARTMEMNT OF WV OFFICE OF

ADMIMISTRATION TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KAMAWHA BLVD E, 1900 KANAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTON W CHARLESTON W

us us

Line Comm Ln Desc Qty Unit lssue Unit Price Total Price

g Cloud Platfarm Engineer 208000000 HOLUR $91.40 $190.112.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:

Cloud Platform Engineer

Hours listed are estimates for evaluation purpeses only and do net represent a guaranteed minimum or maximum, Actual usage

may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO
DEFARTMENT OF Wh OFFICE OF
ADMINISTRATION TECHMOLOGY

OFFICE OF TECHNOLOGY

1500 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

ELDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON W CHARLESTON Y

us us

Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR £91 40 $190,112.00
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Cloud Metwork Engineer

Hours listed are estimates for evaluation purpeses only and do net represent a guaranteed minimum or maximum, Actual usage

may be more or less and is not guarantaed or implied.

Dale Primled:  Seo 16, 2026

Page: 8

FORM IO WW-PRC-CRFO-002 2020105
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|mvu|cE TO SHIP TO |
DEPARTMENT OF wh OFFICE OF
ADMINIETRATION TECHMNOLOGY

1800 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

OFFICE OF TECHNOLOGY

BLDG 5, 10TH FLOOR
1800 KANAWHA BLVD E

CHARLESTON W CHARLESTOM Wy

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR $81.08 $168 646.40
Comm Code Manufacturer Specification Model #

81110000

Extended Description:

Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimuem or maximum. Actual usage

may be more or less and is not guaranteed or implied,

INVOICE TO SHIP TO
DEPARTMEMNT OF W OFFICE OF
ADMINISTRATION TECHNOLOGY

1900 KANAWHA BLVD E,
BLDG 5 10TH FLOOR

OFFICE OF TECHNOLOGY

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTOM W CHARLESTON W/

us us

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price

12 Cloud Center of Excellence (CCOE) 2080.00000 HOUR $95.82 $199 305.60
Implementation Spec ’ ! '

Comm Code Manufacturer Specification Model #

51110000

Extended Description:

Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum, Actual usage

may be more or less and is not guaranteed or implied.

Laie FPrinbad: Sp 16, S0

Page: 7 FORRM ID: W-FRC-CRFQ-002 2020M05
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[INvoIcE TO |sHIP TO |
DEPARTMENT OF W OFFICE OF

ADMINISTRATION TECHMOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 1900 KAMAWHA BLVD E

BLDG 5 10TH FLOOR

CHARLESTONM W CHARLESTOMN W

LUs Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR $103.19 $214 635.20
Comm Code Manufacturer Specification Model #

81110000

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposas only and do not represent a guaranteed minimum or maximum. Actual usage
may be more or less and is not guaranteed or implied.

[SCHEDULE OF EVENTS |
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-08-04
Dale Prinded:  Sep 16, 2026 Page: 8 EORM ID: Wh-PRE-CRFC-002 202008
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ADDEMDUM ACKNOWLEDGEMENT FORM

SOLICITATION NUMBER : CRFQ 0OT2700000006
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
|| Modify bid opening date and time
[ | Moaodify specifications of product or service being sought
[ | Auachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum Mo 1 Is lssued for the following reasons:

1) T modify the bid opening date from 9/15/26 to 9/23/26.
=no oiher changes—

Additional Decumentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference,

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 682012
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SOLICITATION NUMBER_: CRFQ 0OT2700000006
Addendum Number:; 2

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| ] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[¢] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum Mo 2 is issued for the following reasons:

1) To publish a copy of Vendor questions with the Agency's responses.

—na other changes—

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Fewvised WE/2012
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.; CRFQ OOT27°006

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[/] Addendum No. 1 [ 1 Addendum No.6
[v] Addendum No.2 [ ] Addendum No.7
[ ] Addendum No.3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No.5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

SolveNow, Inc.
m“ﬁw
Authorized Signature

09/22/2026

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised /872012
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

M Term Contract

Initial Contract Term: The Initial Contract Term will be for a period of ONE

YEAR . The Initial Contract Term becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract cover
page containing the signatures of the Purchasing Division, Attorney General, and Encumbrance
clerk (or another page identified as ), and the Initial
Contract Term ends on the effective end date also shown on the first page of this Contract.

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to the
Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date
of the initial contract term or appropriate renewal term. A Contract renewal shall be in accordance
with the terms and conditions of the original contract. Unless otherwise specified below, renewal
of this Contract is limited to THREE (3) successive one (1) year periods or multiple
renewal periods of less than one year, provided that the multiple renewal periods do not exceed
the total number of months available in all renewal years combined. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division
and Attorney General’s office (Attorney General approval is as to form only)

[ ] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[ ] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

24
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[ ] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that:

[ ] the contract will continue for years;

[ ] the contract may be renewed for successive year
periods or shorter periods provided that they do not exceed the total number of months
contained in all available renewals. Automatic renewal of this Contract is prohibited.
Renewals must be approved by the Vendor, Agency, Purchasing Division and Attorney
General’s Office (Attorney General approval is as to form only).

[ ] One-Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[ ] Construction/Project Oversight: This Contract becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract
cover page containing the signatures of the Purchasing Division, Attorney General, and
Encumbrance clerk (or another page identified as )
and continues until the project for which the vendor is providing oversight is complete.

[ ] Other: Contract Term specified in

4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Fixed Period Contract” or “Fixed Period Contract with Renewals™ has been checked in Section 3
above, If either “Fixed Period Contract™ or “Fixed Period Contract with Renewals™ has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to
procesd will then be incorporated into the Contract via change order to memorialize the official date
that work commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

k] Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed that
the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[ ] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[ ] Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

Revised 8/24/2023
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[ ] One-Time Purchase: This Coniract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

[ ] Construction: This Contract is for construction activity more fully defined in the
specifications.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One-Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the
Purchasing Division by the Vendor as specified:

[ 1 LICENSE(S) / CERTIFICATIONS / PERMITS: [n addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s
sole discretion.

L]

[]

The apparent successful Vendor shall also fumish proof of any additional licenses or
certifications contained in the specifications regardless of whether or not that requirement is listed
above.

Revised 8/24/2023
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. The insurance coverages identified below must
be maintained throughout the life of this contract. Thirty (30) days prior to the expiration of the
insurance policies, Vendor shall provide the Agency with proof that the insurance mandated
herein has been continued. Vendor must also provide Agency with immediate notice of any
changes in its insurance policies, including but not limited to, policy cancelation, policy
reduction, or change in insurers. The apparent successful Vendor shall also furish proof of any
additional insurance requirements contained in the specifications prior to Contract award
regardless of whether that insurance requirement is listed in this section.

Vendor must maintain:

4 Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per
OCCUITENCE,

[ ] Automobile Liability Insurance in at least an amount of: per occurrence.

[ ] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence. Notwithstanding the forgoing, Vendor’s are not required to

list the State as an additional insured for this type of policy.

[ ] Commercial Crime and Third Party Fidelity Insurance in an amount of’
per occurrence.

[ ] Cyber Liability Insurance in an amount of: per occurrence.

[ ] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[ ] Pollution Insurance in an amount of: per occurrence.

[ ] Aircraft Liability in an amount of: per occurrence.

[]

[]

[]

[]

Revised 8/24/2023
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9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers” compensation insurance upon request.

10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought
in the West Virginia Claims Commission. Other causes of action must be brought in the West
Virginia court authorized by statute to exercise junsdiction over it.

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency's right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

[ for

[ ] Liguidated Damages Contained in the Specifications.

b1 Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be umlaterally withdrawn, signifies that the product or
service proposed by vendor meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise indicated, and sigmifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing, Vendor
must extend any publicly advertised sale price to the State and invoice at the lower of the
contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licenses, or subscriptions may be paid annually in advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P-
Card. (The State of West Virginia’s Purchasing Card program, administered under contract by

a banking institution, processes payment for goods and services through state designated
credit cards.)

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

Revised 8/24/2023
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17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor's bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropnated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19, CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2,

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22, COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state,
and local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.
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24, MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General's office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General's Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General's office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (2) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
{c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitied to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency's policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
www.state. wv.us/admin/purchase/privacy.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER. TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documenits, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32, LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Obligations related to
political subdivisions may include, but are not limited to, business licensing, business and
occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to be licensed, in good standing, and up-to-date on all state and local obligations
as described in this section. Obligations related to political subdivisions may include, but
are not limited to, business licensing, business and occupation taxes, inspection
compliance, permitting, etc. Notification under this provision must occur prior to the
performance of any work under the contract by the subcontractor.

33, ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commaodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR NON-CONFLICT: Neither Vendor nor its representatives are permitted to have
any interest, nor shall they acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency.
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35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable
for the acts and omissions of 1ts employees and agents. Vendor shall be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of
the Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor
shall be exclusively responsible for payment of employees and contractors for all wages and
salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability
insurance premiums, contributions to insurance and pension, or other deferred compensation
plans, including but not limited to, Workers' Compensation and Social Security obligations,
licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of
the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery, performance,
use, or disposition of any data used under the Contract in a manner not authorized by the
Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its
officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. NO DEBT CERTIFICATION: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(1), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State. By submitting a bid, or entering into a contract with
the State, Vendor is affirming that (1) for construction contracts, the Vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all
other contracts, neither the Vendor nor any related party owe a debt as defined above, and
neither the Yendor nor any related party are in employer default as defined in the statute cited
above unless the debt or employer default is permitted under the statute.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.
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39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

b Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing division@wv. gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration
of or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other
equipment, or the supply of and materials for such projects, pursuant to a contract with the
State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products™ means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

¢. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:

1. The cost for each contract item used does not exceed one tenth of one percent
(.1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials are

not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.
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42, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSE § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
guantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

43, INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least 31 million, the Vendor
must submit to the Agency a disclosure of interested parties prior to beginning work under
this Contract. Additionally, the Vendor must submit a supplemental disclosure of interested
parties reflecting any new or differing interested parties to the contract, which were not
included in the original pre-work interested party disclosure, within 30 days following the
completion or termination of the contract. A copy of that form is included with this
solicitation or can be obtained from the WV Ethics Commission. This requirement does not
apply to publicly traded companies listed on a national or international stock exchange. A
more detailed definition of interested parties can be obtained from the form referenced above.
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44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly permitted
in the solicitation published by the State, Vendor must provide new, unused commodities, and
is prohibited from supplying used or refurbished commeodities, in fulfilling its responsibilities

under this Contract.

45. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate State

law.

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va. Code §
5A-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) Mark Johnson - Business Development Manager

(Address) 10271 Cavalcade Dr, Frisco TX, 75035-0943

(Phone Number) / (Fax Number) _ (409) 424-3301 /-

(email address) bids@solvenow_us

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wwOASIS, [ certify that: I have reviewed this Solicitation/Contract in 1ts entirety; that |
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
[ am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that [ am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor's behalf’ that [ am authorized to bind the vendor in a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below, [ further certify that I understand this Contract is subject to the
provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract

clauses that wafai'e State faw and that pursuani fo W. Va. Code 54-3-63, the entity
enteri F hibi engaging in a bovcoti againsi Israel.

SolveNow_ Inc

{Cnmpanyw \’\W

{Signature of Authorized Representative)
Ruturaj Maharaja - President 09/22/2026

(Printed Name and Title of Authorized Representative) (Date)
(469) 424-3301 /-
{Phone Mumber) (Fax Number)
bids@solvenow_us
{Email Address)
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