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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2020855

Solicitation Description: Addendum No 2 -Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2026-09-23 13:30 SR 0231 ESR09222600000002784 1

VENDOR

VS0000009502
DatamanUSA, llc

Solicitation Number: CRFQ 0231 OOT2700000006

Total Bid: 3327480 Response Date: 2026-09-22 Response Time: 13:53:35

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 118.800000 247104.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 114.750000 238680.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 128.250000 266760.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 97.200000 202176.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.
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Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 91.800000 190944.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 110.700000 230256.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 148.500000 308880.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 141.750000 294840.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 128.250000 266760.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 121.500000 252720.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 114.750000 238680.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 137.700000 286416.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 145.800000 303264.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Per Section 7.1 of the Solicitation, the standard delivery window is 180 working days. As clarified in the Q&A, this 
provision represents the standard purchasing terms, while actual staffing start dates are established based on the 
individual delivery order.

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Addendum No 2 -Temporary Technical Staffing Services Addendum No 2 is issued to 

publish vendor questions with the 
agency's responses.

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2026-09-16 2026-09-23     13:30 CRFQ     0231     OOT2700000006 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000009502

DatamanUSA, LLC
6890 S Tucson Way, Suite 100,Centennial, CO 80112

6890 S Tucson Way, Suite 100

Centennial

Colorado United States 80112

Khushboo Mehrotra

720-248-3110

84-1552228 09/02/2026
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ADDITIONAL INFORMATION
Addendum No 2 is issued for the following reasons:

1) To publish a copy of Vendor questions with the Agency's responses. 

--no other changes--

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$118.80 $247,104.00

$114.75 $238,680.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$128.25 $266,760.00

$97.20 $202,176.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$91.80 $190,944.00

$110.70 $230,256.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$148.50 $308,880.00

$141.75 $294,840.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$128.25 $266,760.00

$121.50 $252,720.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

$114.75 $238,680.00

$137.70 $286,416.00
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04

$145.80 $303,264.00
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A. Letter of Transmittal 
 

Toby L. Welch 
Purchasing Division 
West Virginia Department of Administration 
2019 Washington Street East 
Charleston, WV 25305-0130 
Email: toby.l.welch@wv.gov                                                                                                  September 15TH, 2026 

 
Subject: DatamanUSA response to State of West Virginia for Temporary Technical Staffing 
Services (CRFQ 0231OOT2700000006). 

DatamanUSA (Dataman®) is pleased to submit its response to State of West Virginia for Temporary 
Technical Staffing Services (CRFQ 0231OOT2700000006). With over 26 years of experience, 
Dataman is a trusted provider of IT temporary staffing and staff augmentation services, supporting 
government agencies and commercial organizations with highly skilled, project-ready technical resources. 
Dataman understands that WVOT is seeking an open-end contract to provide qualified technical staffing 
resources across a broad range of technology disciplines, including application development, CRM, 
database administration, business analysis, eLearning, cloud financial operations, cloud architecture, 
cloud security, cloud platform and network engineering, cloud systems management, Cloud Center of 
Excellence implementation, and mainframe systems programming. 
Dataman is committed to providing WVOT with qualified technical professionals, responsive staffing 
support, and competitive fully burdened rates. Our approach is centered on understanding each staffing 
requirement, identifying candidates whose experience aligns with the applicable labor-category 
requirements, rigorously validating their qualifications, and providing responsive support throughout the 
engagement. 

 
Dataman has provided similar Information Technology Temporary Staffing Services to various 

agencies across the nation. Here is a glimpse of our recent contracts: 

Category Client / Organization Contract / Description 

State Government State of South Carolina IT Staff Augmentation Contract  
State of South Carolina Deliverable-Based IT Project Contract  
South Carolina DHEC Project Management Contract  
State of North Carolina IT Staff Augmentation Contract  
State of Arkansas Supplier Managed Staff Augmentation  
State of Kansas Statewide Master IT Services Contract 

(MITSC)  
State of Connecticut IT Staff Augmentation VMS Contract  
State of Washington IT Staffing & Project-Based Services  
State of Texas (DIR ITSAC) IT Staffing Contract 

mailto:toby.l.welch@wv.gov
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State of Texas (DIR DBITS) Deliverable-Based Services  
State of Maryland CATS+ Contractor  
Commonwealth of Pennsylvania IT Staff Augmentation VMS  
Commonwealth of Virginia IT Contingent VMS Contract  
State of New York HBITS (Tier-2 Vendor)  
State of New Jersey IT Staff Augmentation Contract  
Commonwealth of 
Massachusetts 

ITS53 Project Services Contract 

 
State of Vermont IT Staff Augmentation Contract  
State of South Dakota IT Staff Augmentation Services  
State of Montana Staff Augmentation Services  
Florida Department of 
Management Services 

IT Staff Augmentation Services 

 
California Public Employees’ 
Retirement System 

IT Consultants Pool 

 
Judicial Council of California Technical Staff Augmentation 

Local Government City of Cincinnati IT Staff Augmentation Contract  
City of Aurora IT Staff Augmentation Services  
City of Aurora IT Staffing and IT Services  
City of Los Angeles (Building & 
Safety) 

Systems Programmer Contractors 

 
City of Los Angeles (City 
Planning) 

Contract Programming Services 

 
Los Angeles Police Department IT Staffing  
Orange County, California IT Staffing Contract  
County of Santa Clara, California IT Professional Services  
San Bernardino County IT Staffing Services  
San Diego Unified Port District IT Applications Consulting  
Superior Court of California, 
County of Orange 

Temporary Staffing Services 

 
Wayne County, Michigan IT Staff Augmentation  
Regional Transportation District 
(Denver) 

ERP Work Order Contract 

 
Denver International Airport IT Strategic Partners Contract  
Burlington International Airport On-Call IT Services  
Texas Department of 
Transportation 

Recruitment Services 

Transit Industry Houston Metro IT Support Setup  
Denver International Airport IT Consulting and Staffing Services  
Regional Transportation District On-Call IT Staffing and IT Deliverable-Based 

Services and Temporary Staffing  
Chicago Transit Authority Temporary Staffing Services  
District of Columbia Water and 
Sewer Authority 

Financial Staff Augmentation 

 
State of Florida, Department of 
Transportation 

IT Staff Augmentation Services 
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North Carolina Department of 
Transportation 

Staff Augmentation Services 

 
Clark County Public Transit 
Benefit Area Authority 

Information Technology Services 

 
South Dakota Division of Motor 
Vehicles 

Staff Augmentation Services 

 
South Dakota Department of 
Transportation 

Staff Augmentation Services 

 
Washington Community Transit Temporary Staffing Services  
Texas Department of 
Transportation 

IT Staff Augmentation Contract 

Education The University of California IT Temporary & Professional Services  
Tarrant County College District IT Consulting & Staffing Partners  
Douglas County School District IT Staff Augmentation 

Cooperative / 
Nationwide 

NASPO ValuePoint Temporary Staffing (25+ States) 

 
Northrop Grumman Technology Staffing Contract (Nationwide & 

Southern CA) 

 
The contact details of the person to contact regarding the proposal 

DatamanUSA Contact Information 

Name Khushboo Mehrotra 

Title Contract Manager 

Address (Mailing address) 6890 South Tucson Way, Suite 100 
Centennial, Colorado 80112-3919 

Phone Number 720 201 5617 

Fax Number  720-248-3200 

Email Address contact@DatamanUSA.com 

 
Our proposal demonstrates our understanding of the solicitation requirements and our ability to provide 
personnel who satisfy the specified minimum qualifications. Dataman will apply a qualification-focused 
screening and validation process to ensure that candidates presented for WVOT requirements are 
appropriately aligned with the applicable technical, experience, and other stated qualifications. 
Dataman acknowledges and agrees to comply with the requirements, terms, conditions, specifications, 
and provisions contained in CRFQ 0231 OOT2700000006, including all applicable addenda issued prior to 
the submission of this response. 
We appreciate the opportunity to submit our qualifications and pricing for consideration and look forward 
to the opportunity to support the West Virginia Office of Technology with dependable access to qualified 
technical professionals. 
 
Thank you, 

 
(Khushboo Mehrotra) 
Contract Manager 
DatamanUSA LLC 
E-mail: Contact@DatamanUSA.com 
Phone: 720-248-3110; 720-201-5617 
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B. Executive Summary 
 

Dataman is pleased to submit its response to the West Virginia Office of Technology (WVOT) for CRFQ 
0231 OOT2700000006 – Temporary Technical Staffing Services. Dataman understands that WVOT is 
seeking a qualified and responsive staffing partner capable of providing experienced technical 
professionals across a broad range of application, database, business analysis, cloud, cybersecurity, 
infrastructure, and mainframe disciplines. 
WVOT requires access to specialized technical resources to supplement its existing workforce and 
support the State's technology operations. The scope encompasses 13 technical labor categories, 
reflecting the breadth of WVOT's technology environment—from web applications, CRM and SQL Server 
databases to cloud architecture, cloud security, networking, systems management, cloud financial 
operations, CCOE implementation, and mainframe systems programming. 

25+ 

Years of Public 

Sector Service 

Founded 2000 — 

active in 30+ states 

 5,000+ 

Consultants 

Deployed 

Across state, local 

& federal agencies 

 95% 

D&B Performance 

Rating 

Independent Dun & 

Bradstreet survey 

 95%+ 

Retention Rate 

Less than 5% 

consultant 

replacement rate 

 
 

B.i. Understanding of WVOT's Environment and Requirements 
Dataman recognizes that WVOT operates in an environment where reliability, technical competency, 
responsiveness, and continuity are critical. The requested resources may support both established 
enterprise and legacy technologies as well as modern cloud-based platforms and infrastructure. 
Accordingly, successful staffing requires more than simply providing personnel; it requires identifying 
professionals whose technical background, experience, and qualifications align closely with the specific 
requirements of each assignment. 
Dataman's approach is designed around the following priorities: 
1. Qualified Technical Resources 
Dataman will identify, screen, and validate candidates against the applicable labor-category 
requirements before presenting them to WVOT. Candidate qualifications will be reviewed for relevant 
technical skills, professional experience, education/certifications where applicable, and alignment with 
the specific position requirements. 
2. Coverage Across Diverse Technology Disciplines 
The 13 labor categories require capabilities spanning application development and analysis, database 
administration, business analysis, learning technologies, cloud financial operations, cloud architecture 
and engineering, cybersecurity, networking, systems management, cloud governance/CCOE 
implementation, and mainframe programming. Dataman's experience in public-sector IT staffing and 
technical staff augmentation positions it to support this breadth of requirements. 
3. Responsive Staffing Delivery 
Dataman understands that temporary technical staffing is intended to provide WVOT with flexibility to 
obtain qualified resources when needed. Our staffing process is therefore structured to support timely 
candidate identification, qualification, submission, and onboarding while maintaining appropriate 
quality controls. 
4. Support for Mission-Critical Operations 
Technical resources placed with WVOT may contribute to systems and technology functions that are 
important to ongoing State operations. Dataman will therefore emphasize candidates with 
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demonstrated experience working in complex enterprise environments and with the professionalism 
required to operate within established processes, security requirements, and organizational standards. 
5. Knowledge Transfer and Continuity 
Dataman recognizes the importance of maintaining operational knowledge when temporary or 
supplemental resources are engaged. Resources will be expected to work collaboratively with WVOT 
personnel, document relevant work and processes, and support knowledge transfer as appropriate. This 
approach helps WVOT maximize the value of supplemental technical resources while reducing 
dependency on individual personnel. 
 

B.ii. Dataman Value Proposition 

Dataman brings extensive experience delivering IT staff augmentation, temporary staffing, recruitment, 
and technology services to public-sector organizations. Our experience spans state and local 
governments, transportation organizations, educational institutions, and nationwide cooperative 
contracts. 
This experience provides Dataman with an understanding of the requirements associated with public-
sector staffing engagements, including qualified-resource identification, contract compliance, 
responsiveness, technical skill validation, and workforce continuity. 

➢ B.ii.a. Dataman brings unique strengths and added value that will benefit the State: 

   Client Advocacy Model - At the core of the Dataman 
culture, is its commitment to provide unparalleled value 
to the client, delivering resources, projects on-time and 
on-budget. To accomplish this, we developed a Client 
Advocacy Model (CAM). The objective behind our model 
is to demonstrate our commitment to the client and 
foster a long-term partnership. As the prime vendor, 
Dataman will objectively balance each work order scope, 
schedule, goals and budget by leveraging the capabilities 
of all subcontractors where needed. This may include 
balancing local resources to minimize travel cost with 
the ability to bring in national expertise. 

   AI-Driven Recruitment Platform (Oorwin) - Our proprietary integration with the Oorwin AI platform 
enables rapid sourcing, automated candidate matching, and predictive analytics to deliver highly qualified 
professionals faster and more accurately—reducing time-to-fill and improving placement quality. 

   Dedicated Support Team- We assign a dedicated Account Manager and a Service Delivery Coordinator 
who serve as direct points of contact for the state. This ensures efficient communication, quick resolution 
of issues, and seamless coordination throughout the contract term. 

   Scalability and Flexibility - Whether state needs a single help desk technician or a full team of 
developers and analysts, our scalable staffing model allows us to rapidly deploy resources across all 
requested categories, including short notice and surge needs. 

  Dataman’s ISO Certified Management Systems - Dataman’s ISO-certified management systems not 
only ensure compliance with international standards but also enhances operational efficiency, customer 
satisfaction, and resilience. Below is the outline of the integration and benefits of the ISO certifications: 
ISO 9001:2015 (Quality Management System), ISO/IEC 27001:2022 (Information Security Management 
System), and ISO 22301:2019 (Business Continuity Management System).  

 
 Dataman’s ISO 9001:2015 certification reflects our unwavering commitment to quality in 

delivering Staffing Solution Services. The Quality Management System facilitates seamless 

management of the candidate lifecycle—from sourcing and onboarding to retention and 

feedback. This ensures both candidate satisfaction and compliance with client demands. 
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DatamanUSA currently serves over 200 public sector clients across 40+ states, including multiple transit 
agencies, school districts, departments of education, city/county governments, and higher education 
institutions. Our geographic reach includes large urban districts, mid-sized counties, and rural agencies—
ensuring we understand the unique staffing needs of diverse educational environments. 
 

➢ B.ii.b. DatamanUSA Public Sector Excellence 
Dataman brings over 26 years of experience working with government organizations at every level—State, 
Local, and Federal. We have delivered temporary management consulting, and managed services to 
hundreds of public and commercial clients. By understanding the unique challenges of government 
programs, we help state agencies meet evolving business needs with strategic, cutting-edge technology 
solutions. Our globally informed approach and access to skilled onshore and offshore staffing resources 
ensure that government agencies get the best support available. Our clients include: 

State Government (Partial List) 

State of Montana 
 

New Mexico Human 
Services Department 

Utah Dept. of Human 
Services 

State of North Dakota 
 

Colorado Department 
of Transportation  

Colorado Dept. of 
Corrections 

Colorado Motor Vehicle 
Department 

Colorado Governor’s 
Office of Information 
Technology 

Colorado Dept. of 
Revenue 

Colorado Dept. of Labor and 
Employment 

Colorado Dept. of 
Public Safety 

Metropolitan State 
University of Denver 
 

University of 
California 
 

California Public 
Employees’ Retirement 

Judicial Council of 
California 

Oregon Department 
of Transportation 

Washington 
Department of 
Corrections 
 

Washington State 
Administrative Office of the 
Courts 

Washington 
Department of 
Transportation 

Washington State 
Patrol 
 

Massachusetts 
Department of Health 

South Carolina Department 
of Information Security  

New York State Energy 
Research and 
Development Authority 

North Carolina 
Department of Public 
Instruction 

Texas Department of 
Aging and Disability 
Services  

Texas Office of the Attorney 
General  

Texas Education 
Association  

Texas Dept. of 
Transportation  

State of Iowa Washington Department of 
Transportation 

North Carolina 
Department of 
Transportation 

Vermont Department 
of Health 

Washington State 
Patrol 

Metropolitan State 
University of Denver 

University of North 
Carolina 

Clemson University 

State of Kansas Massachusetts Executive 
Office of Education 

Massachusetts Dept. of 
Transportation 

Colorado Dept. of 
Corrections 

North Carolina A&T 
University 

University of California State of North Dakota State of Kansas 

Colorado Dept. of 
Labor and 
Employment 

Maryland Dept. of 
Transportation 

State of Louisiana Utah Dept. of Human 
Services 

Local Government (Partial list) 
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City of Aurora Community Transit Boulder County Connect for Health 
Colorado 

Burlington 
International Airport 

Jefferson County Public 
Schools 

San Antonio Housing 
Authority Texas 

Williamson County 
Texas 

Smith County Texas Dallas Area Rapid Transit Orange County Transit City of Albuquerque 

City of Georgetown 
Texas  

City of Broomfield, CO City of Phoenix Orange County Courts 

City of Centennial City of Cincinnati City and County of 
Boulder 

Houston Metro 

Regional 
Transportation 
District-Denver  

City of Denver  NYSERDA Denver International 
Airport 

Community Transit, 
Everett, WA  

Los Angeles Dept. of 
Building and Safety 

Los Angeles City 
Planning Dept. 

City of San Marcos 
Texas 

Federal Government (Partial list) 

US Forest Service US Bureau of Land 
Management 

Colorado Air National 
Guard 

US General Service 
Agency 

US Bankruptcy Court Warren Air Force Base US Veterans 
Administration 

US Defense 
Information Systems 
Agency 

Commercial Sector (Partial list)  

Northrup Grumman Lockheed Martin EnergySavvy TesTeachers 
Corporation 

Ciber NTT Data Cloud Solutions Verizon  

 
➢ B.ii.c. Well Established & Financially Stable Company 

Dataman cumulative public sector revenue distribution (Total - $150+ Million) 

State of New Mexico $8.1M+ State of Maryland $3.8M+ 

State of California $4.7M+ San Bernardino County $1.2M 

City of Los Angeles $1.5M+ State of Washington $9M+ 

Regional Transport District, Denver $17.8M+ Denver International Airport $2.5M 

Northrop Grumman (includes LA area) $5M+ Sprint/Nextel Corporation $753K 

State of Colorado  $15M+ State of New Jersey $458K+ 

Federal Agencies (Nationwide) $4M State of Vermont $7M+ 

State of South Carolina $5.9M+ State of Texas  $22M+ 

State of Utah $4M+ Sprint / Nextel $800K 

State of North Carolina  $5.8M+ Commonwealth of 
Massachusetts 

$3M+ 

State of Oregon $1M+ State of New York $164528 

State of Montana $3.1M+ State of Mississippi $1.1M+ 

Commonwealth of Pennsylvania $420K+ Other Clients $35M+ 

Additionally, Dataman has earned an exceptional 95% Overall Performance Rating from customers in a 
recent independent survey conducted by Dun & Bradstreet. Along with this, Dataman has a D&B Rating of 
1R2 which indicates that we are a stable and well-established company with low risk. Dataman Temporary 
Staffing Services help clients increase efficiency, accelerate project progress, cut costs, and ultimately 
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enhance their competitive edge. Dataman leverages its service delivery model to source, screen, and place 
temporary/permanent labor across general skill-sets in well-populated and remote geographies. 
 

➢ B.ii.d. DatamanUSA Nationwide Reach 
DatamanUSA is a service provider with a vast reach across the US and globally. We have served customers 
in over 30 states, including Georgia, and possess extensive experience working with diverse organizations 
such as governmental, higher education, K-12 education, health, non-profit, tribal government, and other 
public agencies nationwide. Our recruiting team has a national presence, allowing us to deliver 
exceptional services to the State. 

 
DatamanUSA Geographic Staffing Experience and Delivery Coverage 

State Services / Contracts Comments 

Hawaii Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided temporary personnel and 
workforce solutions in Hawaii, supporting public-sector 
requirements across healthcare, professional, 
administrative, technical, and operational classifications. 
DatamanUSA maintains access to qualified Hawaii-based 
resources to support local staffing requirements. 

Maine Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will leverage qualified local staffing partners 
and subcontractors to provide timely access to qualified 
personnel throughout Maine and support the City's 
requirements as needed. 

New Jersey Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will utilize qualified local staffing partners and 
subcontractors to supplement its national recruiting 
capabilities and provide responsive staffing coverage 
throughout New Jersey. 

South 
Dakota 

Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided staffing and staff augmentation 
services to South Dakota public-sector organizations, 
supporting technical, professional, administrative, and 
operational requirements. DatamanUSA maintains qualified 
recruiting resources to support ongoing and surge staffing 
needs. 
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Iowa Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will leverage qualified local staffing partners 
and subcontractors to provide access to local talent and 
support temporary staffing requirements throughout Iowa. 

Connecticut Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will utilize qualified local staffing partners and 
subcontractors to supplement its national recruiting 
network and provide responsive temporary staffing services 
throughout Connecticut. 

New 
Mexico 

Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided professional and technical 
staffing services to public-sector organizations in New 
Mexico, supporting project management, data, business 
analysis, testing, and other specialized requirements. 

Colorado Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has extensive experience providing staffing 
and workforce solutions to Colorado public-sector 
organizations, including local government and higher 
education. Services have included technical, professional, 
administrative, project management, engineering, data, 
and operational staffing. 

Texas Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has extensive experience supporting Texas 
state and local government organizations through 
temporary staffing and staff augmentation services. 
Personnel have been provided across professional, 
administrative, financial, technical, project management, 
procurement, and customer support classifications. 

California Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has extensive experience providing 
temporary staffing, professional staffing, and technical 
workforce solutions to California state and local 
government, courts, and higher education organizations. 

Georgia Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will utilize qualified local staffing partners and 
subcontractors to provide local recruiting reach and 
responsive temporary staffing support throughout Georgia. 

Washington Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has extensive experience supporting 
Washington state and public-sector organizations with 
technical, professional, administrative, and project-based 
staffing solutions, including project managers, application 
developers, testers, technical writers, and other specialized 
personnel. 

North 
Carolina 

Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided staffing and staff augmentation 
services to North Carolina public-sector organizations, 
supporting technical, professional, project management, 
security, business analysis, and other specialized 
requirements. 

South 
Carolina 

Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided staffing services to South 
Carolina public-sector organizations, including temporary 
medical and technical staffing. Personnel have included 
project managers, systems analysts, QA professionals, 
network engineers, security professionals, and other 
specialized resources. 
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Michigan Yes – 
Partner/Subcontractor 
Support 

DatamanUSA will leverage qualified local staffing partners 
and subcontractors to provide access to Michigan-based 
talent and support temporary staffing requirements across 
professional, technical, administrative, and operational 
classifications. 

Florida Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided IT staffing and staff 
augmentation services to Florida public-sector 
organizations, supporting application development, quality 
assurance, project management, customer support, and 
other technical requirements. 

Virginia Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided staffing services to organizations 
operating in Virginia and maintains access to qualified talent 
throughout the Commonwealth. DatamanUSA will leverage 
its national recruiting infrastructure and local talent 
network to support the City of Alexandria's requirements. 

New York Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided temporary staffing services in 
New York across healthcare, administrative, professional, 
facilities, maintenance, and operational classifications, 
demonstrating its ability to support diverse workforce 
requirements. 

Illinois Yes – Direct 
DatamanUSA 
Experience 

DatamanUSA has provided temporary staffing services to 
public-sector organizations in Illinois, including 
administrative, customer support, data, document 
management, and other professional and operational 
classifications. 

 
➢ B.ii.e. Technical Capability through Partnership 

DatamanUSA holds direct, active partnerships with Microsoft, Dell, and Fortinet, Kaseya. Each of these 

relationships is described below — what the partnership actually means, what it puts on the table for the 

State, and why it matters for State's specific infrastructure environment. 

Microsoft — Gold Partner DatamanUSA holds a Microsoft Gold Partnership, our 

deepest and most active vendor relationship. Our MCSE and Azure-certified 

engineers design, deploy, and manage the full Microsoft stack — Azure cloud 

infrastructure, Microsoft 365, Active Directory, Dynamics 365, Power BI, and the 

emerging Azure AI and Microsoft Copilot suite. For State, this means a partner who is already inside 

Microsoft's ecosystem with certified access, escalation support, and the ability to provide Gold-tier 

preferential pricing on licensing and services.  

 

Dell Technologies — Partner Through our Dell Technologies partnership, DatamanUSA procures and 

deploys Dell's enterprise hardware portfolio — PowerEdge servers,  

PowerStore and PowerVault storage, Dell networking switches, and end-user 

computing devices — with full partner-level pricing and authorized support 

access. We do not stop at procurement; our engineers handle configuration, deployment, and lifecycle 

management end to end. For the State, operating critical infrastructure across multiple physical locations, 
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having a single accountable partner from hardware spec through ongoing support removes a layer of risk 

that separate procurement and implementation vendors routinely create. 

 

Fortinet — Active Partner Dataman's Fortinet partnership is backed by NSE-certified engineers who are 

actively implementing and managing Fortinet environments for government 

clients — not simply reselling the product. Our managed security services 

capability covers Next-Generation Firewall, SD-WAN, Unified Threat 

Management, Advanced Threat Protection, and endpoint security through the Fortinet platform. The 

State of Colorado awarded DatamanUSA a statewide Cybersecurity contract, and our security engineers 

have delivered Fortinet-based solutions for the Colorado Air National Guard and other public sector 

clients. 

 

 Kaseya —Partner Kaseya serves as the operational management layer behind 

Dataman's managed IT services practice. As a Kaseya partner, we deploy VSA for remote 

monitoring and management, Datto for backup and disaster recovery, Kaseya 365 for 

endpoint security and automated patching, and Autotask for helpdesk and service 

management. Where Microsoft, Dell, and Fortinet address the infrastructure, hardware, and security 

layers, Kaseya ties them together operationally — enabling proactive monitoring, automated 

remediation, and real-time visibility into system health.  
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C. Qualifications 
 

C.i. Vendors shall have been in business a minimum of five (5) years, providing similar 
information technology services. Vendors must provide documentation to indicate that their 
company meets this requirement prior to award; however, bidders may include this 
documentation with their bid. 
 
C.i.a. DatamanUSA Overview 
Founded in 2000, DatamanUSA, LLC, is a certified SBE, MBE, WBE with several agencies. Dataman is a 

leader in providing comprehensive IT Temporary staffing services and IT 
Professional services on a Turnkey basis with a focus on the government 
sector.  Dataman has the extensive, broad-based technical expertise 
required to deliver rapid solutions that are practical and customized for 

each application. During the last 26 years, over 5000 Dataman associates have aided our clients in the 
deployment of successful technology solutions. Dataman has been under contract with dozens of Local 
Government organizations, State Departments, Local Transit Districts and Airports for the delivery of 
Information technology staff augmentation services, management consulting services, technical 
consulting services, and managed services.  Dataman  has  delivered  highly  skilled professionals and  
services  to  support  a  wide  range  of  client  specific  information  technology  and  business  needs. 
Performance Highlights (Last 5 Years): 

• Filled 2,000+ public sector roles 
• Achieved 97%+ consultant retention across active contracts 
• Maintained a client satisfaction score of 98% 
• Delivered an average time-to-fill of 1-2 business days for Temporary roles 
• Earned contract renewals on 85% of engagements due to consistent performance. 

                                                     DatamanUSA Company Profile 

Legal name of the company DatamanUSA LLC 

Year Founded 2000 

Legal form of Organization Limited Liability Company 

State of Corporation Colorado 

Corporate Head Office 6890 S Tucson Way, Ste 100, Centennial, CO 80112 

Number of Offices and Location Total number of offices – 14 
Eastern Region 

● Portsmouth, New Hampshire  
● Rocky Hill, Connecticut  
● Parsippany, New Jersey 
● Fairfax, Virginia 

Central Region 
● Austin, Texas 
● Dallas, Texas 
● Des Moines, Iowa 
● Houston, Texas 
● Sioux Falls, South Dakota 

Mountain Region 
● Centennial, Colorado (Headquarters) 
● Albuquerque, New Mexico 

Pacific Region 
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● Los Angeles, California 
● Bellevue, Washington 

Hawaii Region 
Honolulu, Hawaii 

Type of Services • Information Technology Temporary Staffing Services 

• Information Technology Staff Augmentation Services 

• IT Consulting Services 

• Technical Professional Services 

• Project Management 

• Education Industry Consulting 

• Contingent Workforce Services 

• Temporary Staffing Services 

• Professional Recruitment Services 

• Managed Services 

• Industrial/Skilled and Unskilled staffing 

• Healthcare Staffing Services 

• Very Low Overhead (VLO) Staffing for pass through 

Number of Employees 400+ 

DatamanUSA Contact 
Information  

Name: Nidhi Saxena 
CEO & President 
6890 South Tucson Way, Suite 100 
Centennial, Colorado 80112-3919 
Telephone: 720-248-3110 
Email Address: contact@DatamanUSA.com 

DatamanUSA, LLC is an established technology staffing and professional services organization with 
extensive experience supporting state and local government, higher education, K-12 education, 
transportation, and other public-sector organizations. 
Over its years of operation, Dataman has developed a substantial portfolio of IT staffing and staff 
augmentation engagements, including statewide contracts, master service agreements, VMS-based 
staffing programs, temporary staffing engagements, and project-based technology services. 
Dataman's experience serving public-sector clients demonstrates its familiarity with the requirements of 
government contracting, including contractual compliance, candidate qualification, staffing 
responsiveness, resource management, and delivery within established procurement and operational 
frameworks. 
 

DatamanUSA (Dataman®) fully complies with this requirement. Dataman has been in continuous 

operation for over 25 years, providing comprehensive information technology staffing and consulting 

services to government and commercial clients. Our extensive experience includes delivering similar IT 

temporary staffing services as outlined in this solicitation. For documentation evidence, we have attached 

the following articles of organization: 

 

 

 

 

mailto:contact@DatamanUSA.com
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C.i.b. Relevant Experience — Temporary Technical Staffing & IT Staff Augmentation 
DatamanUSA, LLC has extensive experience delivering temporary technology staffing, IT staff 
augmentation, technical consulting, and project-based services to state and local government agencies, 
higher-education institutions, K-12 organizations, transportation organizations, and other public-sector 
entities. 
Our experience encompasses a broad range of technical disciplines relevant to the West Virginia Office of 
Technology (WVOT), including application development and support, business analysis, database 
administration, cloud and infrastructure engineering, cybersecurity, systems and network engineering, 
project management, and legacy/mainframe technologies. 
Dataman understands that WVOT requires a staffing partner capable of providing qualified technical 
professionals on an as-needed basis to supplement its existing workforce and support both established 
enterprise systems and modern technology environments. Our temporary staffing and IT staff 
augmentation experience demonstrates our ability to recruit, qualify, and deploy technical resources 
across diverse public-sector environments while maintaining responsiveness, continuity, and quality. 
 
Dataman Temps — Dedicated Temporary Technology Staffing Practice 

Dataman Temps is DatamanUSA's dedicated temporary-staffing practice supporting the placement of 
technology professionals across a broad range of IT classifications. The practice combines technology-
focused recruiting capabilities, nationwide sourcing, candidate screening, qualification validation, and 
staffing administration to support rapid fulfillment of client requirements. 
For WVOT, Dataman will apply this staffing capability to identify candidates whose education, experience, 
technical skills, certifications, and other qualifications align with the applicable labor-category 
requirements before candidates are presented for consideration. 
Our experience includes staffing technical professionals in areas directly relevant to WVOT's 
requirements, including: 

• Application and Web Development  
• Application Analysis and Support  
• CRM and Enterprise Applications  
• Business Analysis  
• Database Administration  
• Cloud Engineering and Architecture  
• Cloud Security and Cybersecurity  
• Network Engineering  
• Systems Engineering and Administration  
• Cloud/Infrastructure Operations  
• Project and Program Management  
• Data and Systems Analysis  
• Mainframe and Legacy Technologies  

This breadth enables Dataman to support WVOT across both modern cloud and enterprise technology 
environments and established legacy platforms. 
 
Representative Temporary Staffing & IT Staff Augmentation Experience 

The following engagements demonstrate Dataman's experience providing technical professionals to 
public-sector and higher-education organizations. The representative positions illustrate the range of 
technical resources Dataman has recruited and/or placed and their relevance to the labor categories 
identified by WVOT. 
State & Local Government — IT Staffing and Specialized Technical Resources 
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Client / Organization Sector Relevant Staffing / Services Experience 

Texas Department of 
Information Resources (DIR – 
ITSAC) 

State 
Government 

Full-spectrum IT staff augmentation, including 
Engineers, Developers, Analysts, Database 
Administrators, and Project Managers 

State of Washington – 
Department of Enterprise 
Services 

State 
Government 

IT development and project management services, 
including Project Managers, Program Managers, 
and Application Developers 

Florida Department of 
Management Services 

State 
Government 

IT staff augmentation including Systems Engineers, 
Application Developers, Business Analysts, and 
Systems Analysts 

State of Louisiana – Office of 
State Procurement 

State 
Government 

Statewide IT staff augmentation across 
infrastructure, application development, and 
analyst classifications 

Commonwealth of 
Massachusetts 

State 
Government 

Project Managers, GIS and Systems Analysts, and IT 
Specialists 

State of South Carolina State 
Government 

IT staff augmentation and deliverable-based IT 
services across technical and project-oriented 
classifications 

State of North Carolina State 
Government 

IT staff augmentation supporting a range of 
technical classifications 

State of Arkansas State 
Government 

Supplier-managed staff augmentation services 

State of Kansas State 
Government 

Statewide master IT services supporting diverse 
technology requirements 

State of Connecticut State 
Government 

IT staff augmentation through a VMS-based 
contract 

State of Texas (DIR – DBITS) State 
Government 

Deliverable-based IT services 

State of Maryland (CATS+) State 
Government 

Technical and IT professional services 

Commonwealth of 
Pennsylvania 

State 
Government 

IT staff augmentation through VMS 

Commonwealth of Virginia State 
Government 

IT contingent staffing through VMS 

State of New York (HBITS) State 
Government 

Tier-2 IT staffing services 

State of New Jersey State 
Government 

IT staff augmentation 

State of Vermont State 
Government 

IT staff augmentation 

State of South Dakota State 
Government 

IT staff augmentation services 

State of Montana State 
Government 

Staff augmentation services 

City of Cincinnati Local 
Government 

IT staff augmentation 
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City of Aurora Local 
Government 

IT staffing and IT services 

Orange County, California Local 
Government 

IT staffing services 

County of Santa Clara, 
California 

Local 
Government 

IT professional services 

San Bernardino County Local 
Government 

IT staffing services 

Wayne County, Michigan Local 
Government 

IT staff augmentation 

Transportation & Infrastructure Organizations 

Dataman also has substantial experience supporting transportation and infrastructure-related public-
sector organizations, where technology systems often support essential and operationally significant 
services. 

Client / Organization Relevant Experience 

Regional Transportation District 
(Denver) 

On-call IT staffing, IT deliverable-based services, temporary 
staffing, and ERP work-order services 

Denver International Airport IT consulting and staffing services and strategic IT partner 
services 

Houston Metro IT support setup 

Chicago Transit Authority Temporary staffing services 

Washington Community Transit Temporary staffing services 

Florida Department of 
Transportation 

IT staff augmentation services 

North Carolina Department of 
Transportation 

Staff augmentation services 

Texas Department of 
Transportation 

IT staff augmentation and recruitment services 

Clark County Public Transit Benefit 
Area Authority 

Information technology services 

South Dakota Department of 
Transportation 

Staff augmentation services 

South Dakota Division of Motor 
Vehicles 

Staff augmentation services 

Burlington International Airport On-call IT services 

This experience is particularly relevant to WVOT because it demonstrates Dataman's ability to support 
organizations where technology availability, qualified technical personnel, responsiveness, and continuity 
are important to ongoing operations. 
 
Higher Education & K-12 Experience 

Dataman has also provided temporary and professional technology staffing services to higher-education 
and K-12 organizations. These engagements demonstrate experience supporting complex institutional 
environments with diverse application, infrastructure, data, user-support, and project requirements. 

Client / Institution Sector Representative Positions / Services 

University of South 
Carolina 

Higher 
Education 

Software/Application Developers, Systems Engineers, 
Business & Data Analysts, IT Support Technicians 
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Colorado School of 
Mines 

Higher 
Education 

Project Managers, Systems & Network Engineers, 
Application Developers, Technical Writers 

University of Arizona Higher 
Education 

Systems & Network Engineers, Cloud Engineers, Application 
Developers, IT Support Technicians 

University of California, 
Office of the President 
(UCOP) 

Higher 
Education 

Business Analysts, Project Managers, Application 
Developers, Systems Analysts 

San Jacinto Community 
College District 

Higher 
Education 

IT Technicians, Help Desk Technicians, Technical Support 
Specialists 

Douglas County School 
District 

K-12 IT staff augmentation 

Baltimore County Public 
Schools (BCPS) 

K-12 IT Technicians, Help Desk/Support Center Technicians, Field 
Support Specialists, Network & Systems Administrators, 
Deployment/Refresh Technicians 

Adams 12 Five Star 
Schools 

K-12 IT Technicians, Systems & Network Administrators, 
Application Support Specialists, Project Managers 

Orange County Public 
Schools 

K-12 IT Technicians, Help Desk Technicians, Field Support 
Specialists, Deployment/Refresh Technicians 

Jefferson County School 
District 

K-12 IT Technicians, Systems & Network Administrators, Field 
Support Specialists 

Douglas County School 
District RE-1 

K-12 IT Technicians, Network & Systems Engineers, Help Desk 
Technicians 

 
Cybersecurity, Cloud, Data & Specialized Technology Experience 

Beyond general IT staffing, Dataman's experience includes specialized technical resources relevant to 
several of WVOT's cloud, cybersecurity, database, application, and systems-oriented labor categories. 
Representative experience includes: 

• Cybersecurity Analysts  
• Information Security Engineers  
• Vulnerability Management Specialists  
• Cloud Engineers  
• Systems Engineers  
• Network Engineers  
• Application Developers  
• Systems Analysts  
• Business Analysts  
• Database Administrators  
• Project Managers  
• Mainframe/COBOL Programmers  
• ADABAS Programmers  
• Infrastructure and Systems Support Professionals  

For example, Dataman has supported County of Jefferson, Colorado with cybersecurity-oriented 
resources, including Cybersecurity Analysts, Information Security Engineers, and Vulnerability 
Management Specialists. Dataman has also placed Cloud Engineers and other infrastructure 
professionals within higher-education environments, while its broader state-government staffing 
contracts have supported developers, analysts, engineers, DBAs, and project managers. 
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Dataman's staffing experience provides a strong foundation for supporting WVOT's diverse labor-
category requirements. 

WVOT Labor Category Relevant Dataman Experience 

Senior Web Application Analyst Application Developers, Systems Analysts, Application 
Support 

CRM Application Analyst Enterprise/Application Analysts and Application Support 

Senior SQL Server Database 
Administrator 

Database Administrators, Data Analysts, Systems Engineers 

Business Analyst Business Analysts, Systems Analysts, Data Analysts 

Learning Management System & 
eLearning Development Specialist 

Application/technology professionals supporting education 
environments 

Cloud Financial Operations Specialist Specialized requirement; candidate-specific experience will be 
validated before submission 

Cloud Architect Cloud Engineers, Systems Engineers and related 
cloud/infrastructure professionals 

Cloud Security Professional Cybersecurity Analysts, Information Security Engineers, 
Vulnerability Management Specialists 

Cloud Platform Engineer Cloud Engineers, Systems Engineers and Infrastructure 
Engineers 

Cloud Network Engineer Network Engineers, Systems & Network Administrators 

Cloud Systems Management 
Engineer 

Systems Engineers, Systems Administrators, Infrastructure 
professionals 

CCOE Implementation Specialist Cloud/infrastructure and project-oriented professionals; 
specific CCOE experience will be validated at candidate level 

Mainframe Systems Programmer Mainframe Developers, COBOL Programmers, COBOL 
Developers, ADABAS Programmers, Systems Programmers 

 

C.i.c Representative Technology Staffing Placements by WVOT Labor Category 
Dataman's ability to support WVOT is demonstrated through its extensive history of placing technology 

professionals across the technical disciplines represented in this solicitation. Our placement records 

include state and local government agencies, transportation organizations, educational institutions, and 

other enterprise environments, with assignments ranging from short-term engagements to multi-year 

and continuing placements. The representative placements below demonstrate Dataman's experience 

sourcing and deploying professionals in application development, CRM, database administration, business 

analysis, eLearning, cloud engineering, cybersecurity, networking, systems management, and mainframe 

technologies. 

WVOT Labor Category No. of 
Relevant 

Placements 

Representative / Most Relevant Clients Placement 
Experience 

Period 

Senior Web 
Application Analyst 

56 Office of Technology Services (LA); Texas 
Department of Housing & Community 
Affairs; City of San Antonio; Department of 
Wildlife & Fisheries (LA); Oregon 
Department of Justice; Texas HHSC; South 
Carolina DHEC 

2017–2026 
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CRM Application 
Analyst 

4 San Bernardino County – Dynamics 365; 
State of Vermont – Salesforce; RRC-Cloud / 
Texas – Salesforce 

2021–2026 

Senior SQL Server 
Database 
Administrator 

18 Washington State Department of Social & 
Health Services; Office of Technology 
Services (LA); Texas HHSC; South Carolina 
DHHS – Cloud; Texas Real Estate 
Commission 

2015–2026 

Business Analyst 44 Texas HHSC; Texas Workforce Commission; 
Office of the State Fire Marshal; South 
Carolina DHEC; University of California; 
New Mexico agencies; South Dakota 
Department of Revenue 

2018–2026 

Learning Management 
System & eLearning 
Development 
Specialist 

6 Regional Transportation District (RTD); 
Chicago Transit Authority; City of Los 
Angeles; education-sector clients 

2020–2026 

Cloud Financial 
Operations Specialist 

4 Software People Inc., Northrop Grumman, 
Cloud Consulting Services Inc. 

2018 - 2026 

Cloud Architect † 5 Texas HHSC – Cloud; Washington State 
DOT – Cloud; other cloud-related state 
engagements 

2020–2026 

Cloud Security 
Professional 

20 Office of Technology Services (LA); County 
of Jefferson, Colorado; South Carolina 
agencies; Texas state agencies; 
transportation-sector engagements 

2018–2026 

Cloud Platform 
Engineer 

4 Texas HHSC – Cloud; Vermont Department 
of Labor; other cloud/DevOps 
engagements 

2021–2026 

Cloud Network 
Engineer 

16 Texas Department of Public Safety; Judicial 
Council of California; C-TRAN; City of 
Aurora; Colorado Springs Utilities 

2017–2026 

Cloud Systems 
Management Engineer 

8 City of Aurora; C-TRAN; Texas cloud 
engagements; BI-State Development 
Agency 

2017–2026 

Cloud Center of 
Excellence (CCOE) 
Implementation 
Specialist † 

2 Texas HHSC – Cloud; Washington State 
DOT – Cloud 

2020–2026 

Mainframe Systems 
Programmer 

11 State of South Dakota; South Dakota 
Department of Transportation; Vermont 
Department of Labor; VDOL; County of San 
Bernardino 

2019–2026 

This placement history demonstrates both technical breadth and staffing depth. Dataman has 

repeatedly provided resources in disciplines comparable to WVOT's requirements and has supported 

clients through multi-year staffing engagements. For each WVOT staffing request, Dataman will apply this 

established recruiting and qualification capability to identify candidates who meet the specific minimum 
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qualifications of the applicable labor category and whose experience aligns with WVOT's technical 

environment. 

 

C.i.d. DatamanUSA Approach and Methodology 

C.i.d.i. Our Recruitment Methodology 

Our recruitment method gives an insight into how we do the job while aiming to keep both sets of our 

clients happy; that’s you, the State and all of our resources. 

Phase 1. Initiation: 

From first contact by State, we assign Sr. Account Manager 

who will be the State ’s contact until the requirement is 

completed. 

The first steps are all about information gathering and 

ensuring Dataman receives whatever job specifications the 

State has made available to share. Most importantly, 

Dataman will understand the State’s timescales so that the 

required pace can be applied to the process of getting an 

appropriate resource in place. 

Phase 2. Planning: 

Detailed brief– The Sr. Account Manager will then look to understand the finer details of a job and speak 

to the Recruitment Manager. At Dataman, we look for the key drivers, the ways of working and 

organizational ethos, the personality and softer skills needed in order to be successful in the role. All these 

details will help us to identify the right talent for the State and allow us to give candidates a fuller picture 

of the role on offer. 

Phase 3. Selection: 

Having the basics in place and a clear understanding of State requirements, we commence to our selection 

phase. We will write about the role and advertise it on the Dataman Information Technology Staffing job 

boards, and (where appropriate) we will also distribute it through both online (job boards, social media 

etc.) and offline (networking groups, press etc.) channels to attract candidates. Along with new candidate 

attraction, we will also search our own candidate database of resources that are registered with us – this 

unique pool of talent is where a high percentage of our temporary staffing candidates originate. 

One-to-One interview – After screening candidates who have expressed an interest and inviting those we 

find in our database, we undertake a detailed screening interview with each potential candidate. This 

screening typically take 30 to 45 minutes and allow us to understand their suitability for State role and 

also to share with them the challenges and opportunity it offers to them. We will never share candidate 

details with the State without carrying out this interview. 

Phase 4. Delivery: 

Shortlisting– Following our one-to-one screening interviews, we decide which candidates to shortlist to 

State. The Sr. Account Manager will prepare a profile & resume for those who are to be presented. The 

profile includes personal details such as availability, qualifications, certifications and date to start. 

Interview management– Once State has reviewed the submitted candidates, we will be available for any 

clarification requests and feedback. We will then support the State and the candidates through the 

interview process to ensure that this phase runs as smoothly as possible. Candidates will be booked into 

interview slots, briefed, and prepared for the meetings. They will also be made aware of any pre-work 

such as presentations that are necessary to meet your process. 
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Phase 5. Support: 

As State identifies the preferred resource, we form the communication bridge to support you through the 

offer and on-boarding process. The hard work may appear to be done, but our experience tells us that 

this is a critical phase to convert all the expended effort into the final result where the practitioner turns 

up to start their new assignment. 

Dataman Recruiting Tools - Oorwin AI driven platform 

Oorwin is the new age Intelligent AI driven integrated 

platform  

Oorwin is an intelligent, AI-powered platform that boosts 

recruiter productivity, enhances candidate experience, 

streamlines HR processes, and strengthens sales 

performance. Key capabilities include: 

• One-Click Resume Import: Bulk upload resumes 

from multiple sources without manual downloads. 

• Instant Candidate Profiles: Parse resumes from 

Outlook, Gmail, Chrome, etc., with automatic 

profile creation, version control, and quick 

rediscovery. 

• Intelligent Matching: AI-driven ranking and advanced search to quickly identify and submit top 

candidates for any job order. 

• Accurate Recommendations: Smart algorithms deliver best-fit candidate suggestions from the 

entire database within seconds. 

• Fast Interview Scheduling: Integrated tools allow interviews to be set up in under two minutes. 

• Unified Engagement: Track communication, automate feedback, set reminders, and manage 

interview status to keep clients and candidates aligned. 

Other Recruiting Resources 

Dataman uses a comprehensive, multi-channel 

recruiting strategy to rapidly deliver qualified 

talent: 

• Bench Strength: With over 5,000 public-
sector placements, we maintain a strong 
bench of proven resources ready for rapid 
deployment. 

• Resume Databases & RMS: Access to major 
databases (Dice, Monster) and our 
proprietary RMS with over 1,000,000 
qualified resumes across all RFP labor 
categories. 

• Job Board Recruitment: Positions are posted 
on leading job boards when required, though most hires come through our established networks and 
RMS. 

• Local Recruiting Network: Active recruiting across Colorado for all categories. 

• Creative Sourcing: Recruiters leverage LinkedIn, Facebook, targeted user groups, and passive-
candidate outreach—often finding candidates within days for hard-to-fill roles.  
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• Employee Referrals: A robust referral program incentivizes employees with monthly bonuses for 
successful placements, generating high-quality candidates. 

• Job Fairs & Advertising: Participation in national job fairs and expos to engage potential candidates 
and grow our RMS pipeline. 

• Internal Network: Strong national network of professionals; proactive engagement with consultants 
nearing project completion, especially for niche skills. 

• Nationwide Recruiting Center: Dedicated team sourcing and pre-screening talent for difficult skills 
and locations, feeding our proprietary candidate pipeline. 

• Subject Matter Experts: SMEs expand our reach in niche domains through referrals and specialized 
networks. 

• Market Research: Subscriptions to industry research and partnerships with local organizations, 
colleges, and associations help us anticipate staffing needs and build targeted pipelines. 
 

Commitment to a Thorough Screening Process 

A quality screening process is critical to business success. Many staffing firms claim to be dedicated to 

screening candidates thoroughly, but few have a screening process in place with tangible results and 

outcomes that can prove their due diligence. Dataman understands that there is more to providing 

candidates than just meeting the skill requirements on the resume. Our recruiters and account managers 

are trained to dig deep into our candidates’ background to make sure we have the right fit.  The Dataman 

recruiters average 12 years of technical recruiting experience supporting government customers. 

Dataman proactively recruits and maintains a full pipeline of qualified candidates ready to hire for every 

one of our customers.  

Screening: For State, we will use proven skills testing and screening mechanism to shortlist qualified 

resources. Based on specific staffing request, we use our own technical experts to technically evaluate the 

potential candidates. For Example, if a project manager requirement comes, the potential candidates’ 

technical evaluation will be done by existing Senior Project Managers and or SME’s who will have similar 

and expert level experience in the related field of technology and domain. We have prepared a set of test 

papers for evaluation of candidates. We conduct on-line technical test for the candidates to evaluate their 

skills. Only the candidates scoring more than 75% marks are interviewed by Dataman technical experts. 

Below is the detailed testing and screening procedure to place best technical consultants to meet your 

needs:  

 Step 1: Pre-Screening – Executing a comprehensive pre-screening confirms experience, motivation, 

skill level, clearance, potential team-fit, salary requirements and relocation needs with candidates and 

update in our Recruitment Management System (RMS) 

 Step 2: Technical Skills Evaluation & Interviews – Conduct detail technical test and interview 

 Step 3: Reference Check – In order to get an accurate assessment of the candidate, Dataman’s 

reference check process involves contacting those people who have observed & are in a position to 

discuss the candidate’s experience, skills & knowledge. In addition to this, we use back door reference 

as well which use our vast network & speak with someone at organization where the candidate 

worked who will give you candid information. Based upon the feedback of this reference check, 

candidature of the successfully shortlisted candidate is processed. 

 Step 4: Drug Screen - 5 Panel Drug Test is done prior to the onboarding and in every quarter. Dataman 

uses the resources of scientific laboratories to determine if any of the individuals within the 

organization are using illegal drugs.  Drug testing commonly requires individuals to submit urine 

samples for analysis, although occasionally blood or hair samples may be used. 
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 Step 5: Background Check – Various background checks are done based upon client’s requirement: 

▪ Citizenship or Legal Working Status 

▪ Driving and Vehicle Records 

▪ Criminal, Arrest, Incarceration, and Sex Offender Records 

▪ Education & Employment Records 

▪ Financial Information, Credit History Check 

▪ Social Security Number 

o The candidate is notified and is required to sign a consent and authorization form as to the 

procedures set forth in the Background Check Policy.  

o An independent agency is mandated the task to perform background check on the candidates.  

o The agency after performing the checks provides the results to Dataman.  

o The candidates successfully clearing the background check proceed to join the client. 

Dataman ensures that all temporary staff will pass a Criminal Background Check, Credit Check and Drug 

Testing by the State at no additional cost to State. 

To enhance Dataman's ability to find skilled, able and educated candidates for government and public 

sector entities, Dataman uses an Assessment Series, a validated applicant classification system that 

focuses on customer service skills, aptitude and attitude assessment. The content underlying these tests 

is carefully studied and determined to be related to the job performance of the positions. All our tests 

have a proven track record of success, showing that those who take the tests have better performance on 

the job, significantly increasing their productivity. We have in place assessment tests for all of the job 

groups that we are bidding.  

➢ Skill Assessment Test 

The Clerical Skills Tests Module has been designed specifically to cover a fully comprehensive range of 

clerical tasks. These prebuilt assessments enable us to identify and evidence the candidate’s core skills set 

required to perform in a role related to typical clerical responsibilities. 

The assessments within this module can be utilised throughout the full employee life cycle. From 

recruitment and assessment through to development and succession planning, this module offers a 

variety of skills testing that can be combined and tailored for each unique role. If needed, our assessment 

series can be customized to meet the state’s specific requirements for job descriptions. 

➢ Technical-IT related tests 

Dataman uses various pre-employment testing services like Brainbench/SHL for IT Technical personnel. 
There are many tests to cover positions under this job category. There are over 1000 tests along with 
functionality of design custom tests. These job categories cover all positions required in this RFP. A 
candidate may undergo one or many standard tests to test all skill sets required for a position or take 
a custom designed test. 

Details of Some Tests: 

Potential Job Titles Network Technical Support 

Description The Network Technical Support test measures knowledge of setup, 
configuration, and maintenance of a local area network. Designed for 
technicians with hands on-experience, this test covers the following topics: 
Hardware/Media, LAN Support, Network Design, Services, System 
Administration, System Security, WAN Support, WLAN Support, and 
Workstation Support. 

Test Length: Approximate Completion Time: 33 Minutes 
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Dimensions:  

 Hardware/Media 

• Backup Media 

• Cabling 

• LAN Hardware 

• Server Hardware 

• WAN Hardware 

• WLAN Hardware 

LAN Support 

• Cabling Faults 

• LAN 
Configuration 

• LAN Diagnostics 

• Subnets and VLANs 

Network Design 

• Disaster 
Recovery 

• Environmenta
l 
Consideration
s 

• Fault 
Tolerance 
and Backup 
Types 

• Topology 

 

Services 

• DHCP 

• DNS 

• E-Mail 

• VoIP 

• Web and File Server 

System 
Administration 

• Device Monitoring 

• Load Balancing 

• Routine Maintenance 

• System Logs 

• User Accounts 

System Security 

• Common 
Threats 

• Countermeas
ures 

• Encryption 
and Data 
Security 

• Firewalls 

• Physical 
Security 

 

WAN Support WLAN Support Workstation 
Support 

 

  • Routing and Remote 
Access 

• WAN 
Configuration 

• WAN 
Diagnostics 

• Physical Placement 
Considerations 

• Wireless Protocols 

• Wireless Security 

• WLAN 
Configuration 

• WLAN 
Diagnostics 

• Adds, Moves, 
Changes 

• Administratio
n Tools 

• Workstation 
Diagnostics 

 

Name: Java 2 Platform Enterprise Edition (J2EE) 

Description: The Java 2 Platform Enterprise Edition (J2EE) test measures the candidate's 
knowledge of the J2EE architecture. Designed for Java programmers and 
architects, this test includes the following topics: J2EE 1.3.1 Architecture, 
Enterprise Java Beans (EJB 2.0), JDBC 2.0, J2EE Clients, JavaMail 1.2, Java 
Naming and Directory Interface (JNDI 1.2.1), XML, and Distributed 
Computing Application Development. 

Test Type:  Knowledge & Skills 

Adaptive(CAT): PreVisor's Computer Adaptive Testing (CAT) technology dynamically adjusts 
the test to the proficiency level of the test taker resulting in shorter test times, 
increased accuracy and enhanced security. Adaptive tests are 
powered by PreVisor's PreView TM technology. 

Category: Information Technology 
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Max # of Questions: 30 

Max Time Allowed: 3 Minutes Per Question 

Test Length: Approximate Completion Time: 38 Minutes 

 

Recruitment Process and Responsibilities 

To ensure consistent best fit for the State, Dataman will use our twelve-step recruiting framework also 

referred to as our recruitment productivity process, which makes our process unique. Staffing services is 

a Dataman core competency executed according to best practices developed through industry analysis 

and optimization. 

DatamanUSA Recruitment Process and Responsibilities 

Recruitment Process  Responsibility 

State’s Requisition  

• Analyzing the State’s staff requisition and write synopsis of the 

requisition 

• Submitting position description and requirements in our Recruitment 

Management System (RMS) 

 Sr. Account 

Manager 

Identify Candidates   

• Assigning to team lead through RMS  

• Check if there is matching skilled consultant available “on bench” 

• Check for matching candidates who have Government experience 

• Identifying existing skill sets and candidates within Dataman RMS 

database 

• Sharing job profile to all consultants by posting it on our website and 

sending mailer to approved consultants for referrals 

• Posting job to external job sites (DatamanUSA website, Dice.com, 

Monster.com, CareerBuilder.com and shared with approved 

subcontractors) 

 Recruitment 

Manager 

Pre-Screening & Interview (DatamanUSA Level)  

• Executing a comprehensive pre-screening that confirms motivation, 

previous experience, salary, skill level, clearance and potential team-fit.  

• Pre-screening includes online test (using Prove-It, Brainbench & internal 

tools) and general knowledge test. 

• Interview – Conduct detail technical interviews based upon client’s 

requirement. (Most IT skill sets are interviewed by our TR team, and if 

expert skills are required, these are taken care by our panel of SME’s 

having excellent experience in same domain, which form our Qualified 

Technical Screen team) 

• Discussing salary requirements and relocation needs with candidates 

• Evaluating attitude and aptitude by discussing team scenarios. 

• Technical Skill Evaluation 

• Conducting initial assessment of the candidate’s technical qualifications. 

• Conducting detailed technical interviews based on job requirement. 

• Soft Skills Evaluation 

 Technical 

Recruiting 

Team and 

SME’s  
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• Evaluating candidate’s communication, creativity, thinking, flexibility, 

change-readiness, problem solving, team building and listening skills. 

Evaluation (DatamanUSA Level)  

• Preparing the feedback form to summarize the results of the interview 

and update RMS with qualified consultants.  

• Relaying interview results 

• Checking references 

 Recruitment 

Manager 

 Sr. Account 

Manager 

Submission to the State  

• Confirm we have Right to Represent from the candidate for each 

position 

• Creating skilled matrix matching required skills with experience of 

consultants to present consistent skill summary to the State  

• Submitting resumes with a skill summary and references to the State. 

 Recruitment 

Manager 

 Sr. Account 

Manager 

State Interview   

• Discussing interview schedule with hiring manager for pre-qualified 

consultants 

• Setting up face to face or telephone interview as per client requirement 

 Recruitment 

team  

 Sr. Account 

Manager 

Background Checks (If requested by the client)  

• Depending upon requirement, conducting criminal, citizenship or legal 

working status, driving records, drug tests, employment records, license 

verification and background check for selected candidate 

 HR Manager 

Offer  

• Complete all due diligence before extending an offer to successful 

consultants 

• Extending the offer 

• Share candidate’s decision or initial response with hiring managers 

 HR Manager 

 Sr. Account 

Manager 

Joining  

• Informing the joining date of the candidate to the client’s manager 

• Conducting e-Verification 

• Confirming candidate joins the project on specified date 

 HR Manager 

 Program 

Manager 

Invoicing  

• Client manager signs timesheets 

• Candidate email signed timesheets to Dataman  

• Accountant submit invoices (as per invoicing terms) and deliver to client. 

Invoices are supported with approved timesheets and any additional 

report requested by client. 

 Accountant 

Payment to Employee / Subcontractor  

• Dataman runs payroll every fortnight (on 15th and the last day of the 

month) to pay employees. Salaries are direct deposited in employee’s 

bank accounts. 

 Accountant 

Ongoing Support and Training  
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DatamanUSA Recruitment Timeline 

Step Elapsed Time Activity/Output 

Respond to 

Temporary Personnel 

requests 

1 business day 

from receipt of 

requirement 

• Review Bench and on call candidates and reduce the 

applications to those qualified for the position. 

• Review results and submit resumes to client for 

review. 

 

 

 

Interview Qualified 

Applicants 

 

 

1 to 3 business 

days from 

receipt of 

requirement 

• Design interviewing structure and questions 

• Handle all interviewing and scheduling logistics for all 

phases of the selection process 

• Clarify applicant information and summarize results  

• Conduct preliminary interviews and summarize 

results  

• Review, interview qualified applicants, perform 

reference checks and provide final applicants to the 

client 

 

 

 

Final Selection 

 

1 to 3 business 

days from receipt 

of 

Requirement 

• Meet to assess final applicants and advise on final 

interviewing strategy, timing and elements 

• Provide assistance and guidance to client enabling 

them to conduct final interviews and make the final 

selection.  

• Documentation for candidate joining 

 

Follow Up and 

feedback 

3 to 6 business 

days from 

receipt of 

requirement 

 

• Follow up with client on candidate joining and 

services provided 

Recruiting Processes and Elapsed Time (all hours in business hours/days) 

*We understand that each customer is unique and timelines can be modified as per the State’s needs 

and schedule 

 

On-Boarding Plan 

Dataman has more than 26 years of experience onboarding temporary employee to our team. Our 

onboarding process is focused on transparency, simplicity and retention. We strive to make the 

onboarding to as smooth as possible. We believe that smooth onboarding provides a warm welcome for 

the new members of the Dataman family. 

Dataman has a dedicated Change Management Group which is dedicated to making onboarding as 

seamless as possible for our clients. Our onboarding team will provide: 

• Oversight of the transition and onboarding process via onsite engagement with the appropriate 

groups/individuals. 

• Accountability in the form of a dedicated Account Manager who will coordinate the efforts of the 

Change Management Group, and who will serve as the State’s primary point of contact over the 

life of the contract. 

Total Onboarding within one business days (as low as an hour) 
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Dataman offers a simple, paperless, Digital Onboarding - Our onboarding system enables customization 

of onboarding templates for client. Customize onboarding templates for quick onboarding for the WVDOT. 

• Real time onboarding with digital signature - Make onboarding fast and seamless with inbuilt digital 

signature application. Track status and stay connected with both candidate and client for a stress-free 

job close experience. 

• Paperless onboarding - 100% Paperless onboarding process ensuring recruiters do not waste time in 

printing, taking signs, scanning, and faxing/emailing many documents. Reduces carbon print and saves 

precious productive hours. 

 

C.i.d.ii.Quality Assurance Approach 

DatamanUSA is committed to delivering services that meet or exceed client expectations, contractual 
obligations, and regulatory standards. With over 26 years of experience supporting public sector clients, 
our Quality Assurance (QA) approach is anchored in continuous improvement, accountability, and 
measurable performance. 

 

 
Quality Commitment 
Our Quality Policy emphasizes: 

• Adherence to all contractual, legal, and regulatory 
requirements 

• A culture of continuous process improvement 
• Leadership-driven quality control at all levels 
• Employee ownership and accountability for service 

excellence 
Our QA framework is governed by industry-recognized standards 
including SEI CMMI Level 2/3 appraised practices and detailed in 
our internal Business Quality Manual. 
Pillars of Our Quality Management System 

1. Customer Satisfaction 
o Active engagement with client teams to 

understand evolving needs 
o Transparent communication, trend analysis, and satisfaction surveys 
o Dedicated account oversight and issue resolution channels 

2. Temporary Employee Evaluation & Performance Metrics 
o Structured performance management system built on KPIs 
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o Regular evaluation cycles to measure productivity, efficiency, training impact, and goal 
achievement 

o Continuous feedback and coaching based on 360° assessments and client input 
3. Best Practices & Operational Controls 

o Defined processes for proposal development through contract execution 
o Assignment of roles and responsibilities to ensure clarity and quality ownership 
o Competency-based hiring and training to align resources with project needs 
o Project planning protocols for managing special requirements and client property 

Key Employee Performance Metrics 

Category Metrics Tracked 

Productivity Volume of work completed per day, project task turnaround time 

Efficiency Output-to-effort ratio, issue resolution time, cost reduction contributions 

Training Impact Certification completion rates, test scores, training-to-performance correlation 

Goal Tracking Role-based KPIs, milestone achievements, attendance, and timeliness 

Evaluation Tools & Documentation 
Dataman utilizes a standardized Employee Evaluation Form to track and document: 

• Performance outcomes 
• Client feedback 
• Training needs 
• Recognition and improvement plans 

This evaluation system protects both the client and the employee while ensuring consistent delivery of 
high-quality work. 
Continuous Improvement & Oversight 

• Management Reviews conducted regularly to analyze audit results, service feedback, and 
nonconformities 

• Property Management Controls ensure accurate tracking, inventory, and reporting of client 
assets 

• Real-Time Adjustments enabled through dynamic QA feedback loops and client coordination. 
 
Evaluation and Performance Management 

Dataman believes that evaluating employee performance at every level can increase the quality of work 
we deliver to our clients. 
We conduct list of employee performance metrics which helps us in understanding how the performance 
of an employee can be inflated. Effective employee performance review systems require quantifiable 
metrics to accurately gauge each employee's performance. 
Productivity Metrics 
Productivity is a basic component of performance for employees of any business. It refers to the amount 
of work an employee accomplishes in a specific time frame, such as a single workday. New hires generally 
show less productivity than more experienced workers, steadily increasing the speed of their work 
overtime. We measure employee productivity using different metrics in different situations.  
Efficiency Metrics 
Dataman believes that efficiency is a necessary counterpart to productivity. Efficiency is the result of 
maximizing productivity with minimum effort or expense. Efficiency metrics relate to cutting costs and 
reducing production time in operations, both of which contribute to bottom-line profits for our clients.  
Training Metrics 
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Dataman Employee training programs work improve employees' performance in some way. We 
understand that using quantifiable metrics to measure employees' success with training programs can 
shed light into the programs' impact on employee performance as a whole. Training programs that include 
written or hands-on tests – for the sole purpose of monitoring training effectiveness – can provide readily 
available performance metrics such as test scores and pass/fail rates. 
Goal-Setting 
Dataman strongly believes that Collaborative performance review systems bring employees and their 
supervisors together to set individual performance goals. This philosophy, also referred to as management 
by objectives, creates personalized, measurable metrics designed to increase employee performance on 
an individual level, incrementally increasing productivity and efficiency over time. 
Mastering new job duties, completing specific training programs and being on time for work are all 
examples of goals which managers and employees may set together. 
Here is a sample of our Key Performance Indicators (KPIs), which helps us monitor each metrics: 

 

Process Auditability 

Stages Tasks Outputs Deliverables 

Pre-Audit 
Review client's existing 
compliance documentation 

Compliance gaps 
analysis 

Compliance Gap Analysis 
Report 

 

Identify key compliance areas to 
be assessed   

 

Schedule audit date and confirm 
audit scope   

 

Prepare audit team and assign 
roles   

Audit 
Execution Conduct on-site audit fieldwork Audit findings Audit Findings Report 

 

Collect evidence and document 
observations 

Identified risks and 
issues Risk Register 

 

Interview relevant personnel and 
stakeholders   

 

Review operational processes 
and controls   
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Post-Audit Compile audit report Audit report Final Audit Report 

 

Present findings and 
recommendations to client Recommendations  

 

Address client queries and 
clarifications   

 

Develop corrective action plan 
for identified issues   

Customer Satisfaction Surveys 
Dataman believes that the primary goals of a performance evaluation system are to provide an equitable 
measurement of an employee’s contribution to the workforce, produce accurate appraisal 
documentation to protect both the employee and employer, and obtain a high level of quality and 
quantity in the work produced. In order to meet the evaluation system goals, Dataman utilizes the 
“Employee Evaluation Form”. Please refer to the form attached below: 
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C.ii. Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within the 
listed classifications within the past five (5) years: documentation should include enough 
information to indicate that the Vendor provided an employee meeting the requirements of a 
specifically named classification from Section 1, above; the documentation should name the 
entity to whom the individual was supplied and provide contact information for that entity. 
Vendors must provide documentation to indicate that their company meets this requirement 
prior to award; however, bidders may include this documentation with their bid. 
DatamanUSA, LLC demonstrates its ability to provide qualified technical staffing resources through its 

experience supplying technology professionals in the labor categories identified in Section 1 of the 

solicitation. The following sections provide supporting documentation demonstrating Dataman’s 

technical staffing experience, including client references and representative invoices for separate staffing 

placements. 

C.ii.a. Client References 

The following client references are provided to demonstrate Dataman’s experience supplying individuals 

in classifications relevant to the WVOT Temporary Technical Staffing Services requirement. 

# WVOT 

Labor 

Category 

Client/Entity Position 

Supplied 

Assignme

nt Dates 

Client Contact 

1 Senior Web 

Application 

Analyst 

Regional 

Transportati

on District 

Senior 

Application 

Programmer 

2024 - 

Present 

Avinash Choudhary 

901-621-8029 

avi_choudhary@yahoo.com 

2 Senior SQL 

Server 

Database 

Administrat

or 

Software 

People Inc. 

SQL Server 

DBA with 

Azure 

2025 - 

Present 

Sandeep Jain 

631-863-0299/ 631-605-9215 

sandeep.jain@softwarepeopleinc.co

m 

3 Business 

Analyst 

Regional 

Transportati

on District 

Business 

Analyst 

2024 - 

Present 

Avinash Choudhary 

901-621-8029 

avi_choudhary@yahoo.com 

4 CRM 

Application 

Analyst 

San 

Bernardino 

County 

Dynamics 365 

CRM System 

Architect/Seni

or Developer 

May 

2024–

Present 

Elizabeth Roldan 

Elizabeth.Roldan@itd.sbcounty.gov 

5 Cloud 

Security 

Professional 

Cloud 

Consulting 

Services Inc. 

Cloud Security 

Professional 

2025 - 

Present 

Ravi Singh 

720-443-1062 

contact@cloudconsultingservicesinc.

com 



State of West Virginia                                 Offeror: DatamanUSA LLC 
Temporary Technical Staffing Services (CRFQ 0231OOT2700000006) 

38 
 

6 Mainframe 

Systems 

Programme

r 

Cloud 

Consulting 

Services Inc. 

Systems 

Programmer 

2024 - 

Present 

Ravi Singh 

720-443-1062 

contact@cloudconsultingservicesinc.

com 

 

C.ii.b. Supporting Invoice Documentation – Technical Staffing Placements 

In addition to the client references provided above, Dataman has included invoice documentation for 

separate technical staffing placements as additional evidence of its experience providing technical 

personnel to client organizations. 

The invoice examples below are separate from the client references presented in Section 5.1. They are 

included as supporting documentary evidence of Dataman's history of supplying technical staffing 

resources. 

No. WVOT Labor 

Classification 

Individual 

Supplied 

Client / Receiving Entity Position on Invoice 

1 CRM Application 

Analyst 

Praveen 

Kumar 

Ikkurthi 

County of San Bernardino Dynamics 365 CRM 

System Architect / 

Senior Developer 

2 Senior SQL Server 

Database 

Administrator 

Alex Nworji Texas Health and Human 

Services Commission 

(HHSC) 

SQL Server DBA with 

Azure 

3 Business Analyst Monica Stella 

Thogaru 

State of Michigan Business Analyst 

4 Cloud Platform 

Engineer 

Goutham 

Marri 

Texas Health and Human 

Services Commission 

(HHSC) 

Senior Cloud/AWS 

DevOps Engineer 

5 Cloud Security 

Professional 

Ian Dodds Texas Health and Human 

Services Commission 

(HHSC) 

Network Security 

Analyst 1 

6 Mainframe Systems 

Programmer 

Deana H. 

Shalaby 

State of South Dakota Mainframe Developer 

7 Senior Web 

Application Analyst 

Venkat 

Kuppili 

Washington State 

Department of 

Transportation (WSDOT) 

Senior Web Application 

Developer 

 

C.ii.b.i. Invoices for placements 
CRM Application Analyst - Praveen Kumar Ikkurthi 
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Senior SQL Server Database Administrator - Alex Nworji 

 

 

 

 

 

 



State of West Virginia                                 Offeror: DatamanUSA LLC 
Temporary Technical Staffing Services (CRFQ 0231OOT2700000006) 

41 
 

Business Analyst - Monica Stella Thogaru 
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Cloud Platform Engineer - Goutham Marri 

 

 

 

 

 

 



State of West Virginia                                 Offeror: DatamanUSA LLC 
Temporary Technical Staffing Services (CRFQ 0231OOT2700000006) 

43 
 

Cloud Security Professional - Ian Dodds 
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Mainframe Systems Programmer - Deana H. Shalaby 
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Senior Web Application Analyst - Venkat Kuppili 
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C.ii.c. Category Specific Past Performance 

WVOT Labor 
Category 

Relevant 
Case Study 
# 

Clients Scope / Relevance 

Senior Web 
Application Analyst 

CS 5, CS 6, 
CS 11, CS 
28, CS 29, 
CS 30, CS 
33 

Texas Credit Union 
Department; Texas 
Comptroller; Washington 
State Parks; City of San 
Marcos; City of Los 
Angeles; City of Aurora; 
RTD Denver 

Web application development, 
enterprise application design, 
SharePoint portals, ASP.NET/C#/SQL 
Server development, Accela web 
portal development, .NET 
modernization, and passenger 
information applications. 

CRM Application 
Analyst 

CS 7, CS 24 Texas Credit Union 
Department; Tarrant 
County College District 

CRM modernization from legacy Act! 
platform; CRM business analysis and 
CRM technical development staffing; 
requirements analysis, configuration, 
testing, reporting, and 
documentation. 

Senior SQL Server 
Database 
Administrator 

CS 5, CS 
11, CS 15, 
CS 18, CS 
28 

Texas Credit Union 
Department; Washington 
State Parks; South 
Carolina Department of 
Education; Montclair 
State University; City of 
San Marcos 

SQL Server database support, 
database-driven application 
development, Oracle/SQL database 
administration, reporting, 
performance and storage 
management, and SQL Server-based 
enterprise applications. 

Business Analyst CS 19, CS 
20, CS 21, 
CS 28, CS 
33 

University of 
Massachusetts; Jefferson 
County School District; 
Douglas County School 
District; City of San 
Marcos; RTD Denver 

Requirements gathering, 
business/process analysis, gap 
analysis, stakeholder coordination, 
project planning, business 
transformation, and functional 
alignment. 

Learning 
Management 
System & 
eLearning 
Development 
Specialist 

CS 32, CS 
14 

Denver International 
Airport; State of Vermont 

Training, technical documentation, 
knowledge transfer, staff training, 
and development of training 
materials. No direct LMS/eLearning 
platform implementation is 
specifically identified in the case 
studies. 

Cloud Financial 
Operations 
Specialist 

CS 33, CS 
32 
(Related) 

RTD Denver; Denver 
International Airport 

Oracle Cloud and Oracle Planning & 
Budgeting support at RTD; software 
acquisition, compliance, lifecycle 
planning, license usage and reporting 
at Denver International Airport. 
These are related financial/cloud 
management activities but do not 
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establish direct Cloud FinOps 
experience. 

Cloud Architect CS 24, CS 
30, CS 33, 
CS 35 

Tarrant County College 
District; City of Aurora; 
RTD Denver; Colorado Air 
National Guard 

Cloud architecture and enterprise 
architecture staffing; enterprise 
application architecture; Oracle Cloud 
environment; data center and 
infrastructure architecture; 
virtualization and enterprise 
technology design. 

Cloud Security 
Professional 

CS 2, CS 4, 
CS 13, CS 
21, CS 35 

South Carolina 
Department of Revenue; 
Texas Department of 
Human Services; South 
Carolina Enterprise 
Privacy Office; Douglas 
County School District; 
Colorado Air National 
Guard 

Cybersecurity operations, threat 
detection and response, vulnerability 
assessment, security controls, 
privacy/compliance, network 
security, penetration testing, PKI, 
VPN, and security architecture. 

Cloud Platform 
Engineer 

CS 24, CS 
30, CS 33, 
CS 35 

Tarrant County College 
District; City of Aurora; 
RTD Denver; Colorado Air 
National Guard 

Azure DevOps/AWS development 
staffing, systems engineering, 
VMware virtualization, enterprise 
platform support, Oracle Cloud, 
platform modernization, and 
infrastructure engineering. 

Cloud Network 
Engineer 

CS 4, CS 
21, CS 30, 
CS 35 

Texas Department of 
Human Services; Douglas 
County School District; 
City of Aurora; Colorado 
Air National Guard 

LAN modernization, network 
assessment, network architecture, 
Network Access Control, network 
administration, Cisco infrastructure, 
WAN redesign, routing, VPN, load 
balancing and network security. 

Cloud Systems 
Management 
Engineer 

CS 4, CS 
16, CS 30, 
CS 32 

Texas Department of 
Human Services; Medical 
University of South 
Carolina; City of Aurora; 
Denver International 
Airport 

Systems administration, 
infrastructure support, VMware, 
Microsoft 365, Active Directory, 
operating systems, system 
performance, disaster recovery, 
WebLogic infrastructure and 
enterprise systems support. 

Cloud Center of 
Excellence (CCOE) 
Implementation 
Specialist 

CS 3, CS 
24, CS 28, 
CS 33 

State of Texas DIR; Tarrant 
County College District; 
City of San Marcos; RTD 
Denver 

IT roadmap planning, governance, 
digital transformation, enterprise 
architecture, project governance, 
PMO frameworks, technology 
strategy, and organizational 
knowledge transfer. 
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Mainframe 
Systems 
Programmer 

CS 8, CS 17 New Mexico Corrections 
Department; Clemson 
University 

Legacy/mainframe systems support, 
enterprise architecture, 
programming, database support, 
maintenance of legacy systems, and 
migration of complex mainframe 
Medicaid systems to modern 
technology environments. 

 

C.ii.d. Relevant Case Studies 
State Government Case Studies 

Case Study 1 - State of Texas - Overall Contract History  

Client: State of Texas 

DatamanUSA has a long-standing history of delivering temporary staffing services to government 

organizations across Texas. Our engagements span multiple contracts with the Texas Department of 

Information Resources (DIR) and the Texas Comptroller’s Office, supporting both administrative and 

technical roles across the public sector. 

We have delivered high-performing professionals to a wide range of state and local clients, including: 

• Texas Department of Transportation 

• Texas Department of Human Services 

• Texas Education Association 

• Houston Metro 

• City of San Marcos 

• Williamson County 

• Lower Colorado River Authority, and others 

Sample Roles Provided: 

• Administrative & Operations: Administrative Assistants, Legal Assistants, Customer Service 

Representatives 

• Technical & Analytical: Management Systems Analysts, Technicians 

• Financial & Compliance: Accountants, Human Services Specialists 

Case study 2 - Assist in directing remediation to cyber-attacks - South Carolina Department of 

Revenue 

Client: South Carolina Department of Revenue   

DatamanUSA is currently engaged with the South Carolina Department of Revenue (SC DOR) to 

provide advanced cybersecurity consulting and operational support. Our role focuses on detecting, 

preventing, and responding to cyber threats across SC DOR’s enterprise systems and infrastructure. 

Our team actively supports the agency’s Security Operations Center (SOC), helping to: 

• Investigate suspicious and malicious activities across enterprise networks 

• Proactively identify threat actors targeting the infrastructure 

• Lead knowledge transfer and training initiatives for internal cybersecurity staff 
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Key Activities Delivered: 

• Development and oversight of Use Cases, SOPs, and incident response Playbooks/Runbooks 

• Network vulnerability assessments and compliance scanning, with interpretation and 

remediation planning 

• Risk evaluation and prioritization, advising system owners on severity and urgency 

• Coordination with stakeholders for corrective action planning and compliance alignment 

Case Study 3 - State of Texas Department of Information Resources- IT Staffing 

Client:  State of Texas Department of Information Resources 

DatamanUSA has been a long-term IT services partner to the State of Texas Department of Information 

Resources (DIR), through repeated awards under both the ITSAC (IT Staffing) and DBITS (Deliverables-

Based IT Services) statewide contracts. These contracts support the executive, legislative, and judicial 

branches of Texas government, as well as local jurisdictions and education institutions. 

Through these vehicles, Dataman has successfully provided staffing and consulting services to multiple 

government entities, including: 

• Texas Department of Transportation 
• Texas Education Association 
• Texas Office of the Attorney General 
• Texas Department of Human Services 
• Texas Comptroller 
• City of San Marcos 
• Texas Secretary of State 
• Texas Credit Union Department 
• Williamson County 

Services Provided: 

• Project & Program Management 
• IT Security and Risk Services 
• Network and Systems Architecture 
• SharePoint Development & IT Roadmap Planning 
• Technical Training & Knowledge Transfer 
• Database Administration and Custom Programming 

Case Study 4 - Texas Department of Human Services - IT Infrastructure Services 

Client: Texas Department of Human Services 

Description:  IT Infrastructure Services  

Over a five-year period, DatamanUSA successfully led and delivered multiple IT 

infrastructure modernization projects for the Texas Department of Human 

Services (TXDHS). A key engagement involved the Local Area Network (LAN) 

Modernization at 12 State Supported Living Centers (SSLCs) across the state, with a focus on improved 

reliability, scalability, and security of IT infrastructure. 

Key Services Delivered: 

• LAN Modernization & Infrastructure Upgrade across 12 locations including fiber enhancements 
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• Internal network assessment and strategic recommendations 
• Security hardware design, planning, and initial implementation support for the Information 

Security Office 
• VDI (Virtual Desktop Infrastructure) consulting for scalable remote access solutions 
• Implementation of video conferencing systems across multiple facilities 
• Evaluation of EHR/ELR solutions and RFP response assessments 
• Research, design, and deployment of Network Access Control (NAC) technologies 

Resources Provided: 

Project Managers, Network Engineers, System Administrators, Infrastructure Architects, Technical 

Writers, QA Specialists, Senior Database Architects, and IT Support Specialists 

Case Study 5 - Texas Credit Union Department - SharePoint Portal Solution 

Client: Texas Credit Union Department 

DatamanUSA partnered with the Texas Credit Union Department, which oversees more than 170 state-

chartered credit unions managing over $26.5 billion in assets, to modernize its document and records 

management infrastructure. 

We delivered a SharePoint 2013 portal and records management solution, implementing a 

comprehensive transition from paper-based records to an automated electronic records framework 

using SharePoint Online. 

Key Outcomes: 

• Streamlined processes for complaints, examinations, bylaws, and mergers 
• Developed and implemented an automated retention and disposition system 
• Standardized the agency’s taxonomy and document governance 
• Institutionalized a document lifecycle management framework 
• Enhanced staff efficiency and compliance through user training and system onboarding 

Resources Provided: 

SharePoint Developers, SharePoint Architects, Functional Architects, Project Managers, QA Specialists, 

Project Coordinators, and Instructors 

Case Study 6 - Texas Comptroller of Public Accounts - NetSuite technical solutions 

Client: Texas Comptroller of Public Accounts 

Description: NetSuite technical solutions  

DatamanUSA is currently engaged with the Texas Comptroller of Public Accounts (TXCPA) 

to design, develop, and implement technical solutions within the NetSuite ERP 

environment. Our role focuses not only on advanced platform customization but also on 

mentorship and knowledge transfer to the agency’s in-house development staff. 

Key Initiatives: 

• Designing and developing a search interface against NetSuite APIs to retrieve and manage 

custom records 

• Implementing custom user roles within the customer center to manage tiered access controls 
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• Developing SuiteCommerce Advanced pages to display filtered record data and provide 

editable web interfaces for end users 

Added Value: 

• Delivering comprehensive technical documentation and step-by-step development guides 

• Mentoring junior NetSuite developers through hands-on instruction and collaborative 

development practices 

• Supporting internal capacity-building and knowledge retention for sustainable platform growth 

Case Study 7 - Texas Comptroller of Public Accounts - Port of the obsolete Act! CRM system 

Client: Texas Comptroller of Public Accounts 

DatamanUSA is currently leading the migration of the Texas Credit Union Department’s (TXCUD) legacy 

CRM and reporting database from the obsolete Act! system to a modern, integrated platform that aligns 

with its current SharePoint infrastructure. 

Key Project Highlights: 

• End-to-end CRM modernization, transitioning processes, forms, and reports to a scalable, 
relational SharePoint-based repository 

• Creation of process-specific lists and relationship mapping to individual credit unions 
• Development of user-specific views and reports to support visibility across multiple workflows 
• Delivery of stakeholder-based training and documentation 

Deliverables Included: 

• System assessment through interviews with SMEs and submission of findings with visual 
representations 

• Evaluation of proposed solutions and development of a detailed implementation roadmap 
• Configuration, testing, and validation of the system 
• Development of comprehensive training programs and technical documentation 

Case Study 8 - New Mexico Correction Department - Reengineering of the Offender Management 

System 

Client: New Mexico Correction Department 

DatamanUSA served as the prime vendor for the multi-phased, fixed-price implementation of the 

Criminal Information and Management System for the New Mexico Corrections Department 

(NMCD). The engagement involved deploying a GOTS (Government Off-The-Shelf) product from the 

National Offender Management System (NCOMS), alongside development and support for legacy and 

new applications. 

Key Responsibilities: 

• Full-cycle implementation of the GOTS-based Offender Management System 

• Development and integration of new application modules and enhancements 

• Maintenance and support for existing legacy systems 

• Delivery of enterprise architecture, programming, and technical/database support 

• Adherence to CMMI Level 3-compliant SDLC and project governance practices 

Project Management & Deliverables: 



State of West Virginia                                 Offeror: DatamanUSA LLC 
Temporary Technical Staffing Services (CRFQ 0231OOT2700000006) 

52 
 

• Dataman managed the entire engagement lifecycle, including: 

o Creation of project management plans, risk logs, and weekly/monthly reporting 

o Regular stakeholder meetings and on-time milestone delivery 

• Scope was broken into well-defined phases and tasks with clearly assigned responsibilities 

• Delivered three project phases within the original budget, whereas competing vendors had 

only estimated for one 

Case Study 9 - New Mexico Human Services Department 

Client: New Mexico Human Services Department 

DatamanUSA served as the prime vendor for the multi-phased, fixed-price implementation of the 

Criminal Information and Management System for the New Mexico Corrections Department (NMCD). 

The engagement involved deploying a GOTS (Government Off-The-Shelf) product from the National 

Offender Management System (NCOMS), alongside development and support for legacy and new 

applications. 

Key Responsibilities: 

• Full-cycle implementation of the GOTS-based Offender Management System 
• Development and integration of new application modules and enhancements 
• Maintenance and support for existing legacy systems 
• Delivery of enterprise architecture, programming, and technical/database support 
• Adherence to CMMI Level 3-compliant SDLC and project governance practices 

Project Management & Deliverables: 

• Dataman managed the entire engagement lifecycle, including: 
o Creation of project management plans, risk logs, and weekly/monthly reporting 
o Regular stakeholder meetings and on-time milestone delivery 

• Scope was broken into well-defined phases and tasks with clearly assigned responsibilities 
• Delivered three project phases within the original budget, whereas competing vendors had only 

estimated for one 

Case Study 10 - State of Washington – Overall Contract History 

Client: State of Washington 

DatamanUSA was awarded the IT Services and Staffing Contract for the State of Washington in 2015. 

Since then, we have placed over 20 technical professionals and successfully delivered multiple fixed-

price IT projects. Our services span a wide range of state agencies, including: 

• Washington State Patrol 

• Administrative Office of the Courts 

• Department of Labor and Industry 

• Department of Transportation 

• Department of Enterprise Services 

• Department of Licensing 

Key Services Provided: 

• Rapid deployment of highly qualified IT personnel across multiple agencies 
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• Support for application development, infrastructure administration, project management, and 

quality assurance 

• Execution of deliverable-based services for specialized agency needs, such as the Washington 

State Patrol 

Sample Technical Positions Staffed: 

• .NET Architect, J2EE Programmer, Mobile Specialist 

• Project Manager, Program Manager, Project Coordinator 

• Functional Architect, QA Specialist, Tester 

• Network Administrator, System Administrator 

Case Study 11 - Washington State Parks - SECTOR Tribal / Municipal Law Table Update Project 

Client:  Washington State Parks 

DatamanUSA supported the Washington State Patrol by developing and implementing an advanced 

system to aid marine law enforcement officers in documenting vessel-related infractions and inspections 

across Washington State’s waterways. This initiative supported the Washington State Parks and 

Recreation Commission’s goal of increasing field officer efficiency in enforcing boating safety laws. 

Project Scope: 

• Designed and delivered new modules within the SECTOR platform to support marine law 

enforcement workflows 

• Automated the vessel inspection process, reducing manual input and increasing field efficiency 

• Ensured seamless integration with existing enforcement data systems 

Technical Environment: 

• Technologies Used: ASP.NET MVC 5, HTML5, CSS3, JavaScript, Razor, JSON, WCF Services, C#, 

SQL Server 

• Frameworks/Tools: Entity Framework, Team Foundation Server 

• Architecture: Layered application design with object-oriented programming (OOP) principles 

Case Study 12 - Warren Air Force Base - Help Desk and Technical Support 

Client: Warren Air Force Base 

DatamanUSA is currently providing comprehensive on-site IT help desk and administrative support 

services for the 90th Medical Group, delivering critical Tier 1 and Tier 2 support across a wide user base. 

Scope of Responsibilities: 

• Serve as the central point of contact for internal support requests via phone, email, and walk-
ins 

• Troubleshoot and resolve issues related to: 
o Microsoft Windows (XP, Vista, 7) and Microsoft Office Suite 
o LAN infrastructure and PC hardware 
o Peripheral devices, accessories, and healthcare system tools (e.g., CHCS/AHLTA, 

MIPACS) 
• Record and track all service tickets using the Remedy system 
• Collaborate with cross-functional teams — both civilian and military — to ensure timely 

resolution of issues 
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Impact: 

• Streamlined issue resolution across a range of platforms and applications 
• Enhanced end-user productivity by minimizing system downtime 
• Supported a complex and high-demand IT environment through skilled technical staff 

Case Study 13 - South Carolina Enterprise Privacy Office (EPO) – IT Security Analysis 

Client: South Carolina Enterprise Privacy Office (EPO) 

DatamanUSA supported the Enterprise Privacy Office (EPO) of the State of South Carolina in advancing 

its statewide Information Privacy Compliance Strategy. The engagement focused on establishing a 

standardized approach to privacy and data security across all state agencies. 

Key Responsibilities: 

• Provided strategic and analytical support to the Chief and Deputy Privacy Officers 
• Helped design and implement privacy compliance processes, including audit and monitoring 

frameworks 
• Developed enterprise-wide training, procedures, and privacy awareness programs 
• Created critical documentation, including presentations, fact sheets, and information 

governance materials 
• Reviewed legal agreements such as Business Associate Agreements (BAAs), confidentiality 

agreements, and service contracts 
• Served as a liaison between the EPO and agency privacy liaisons to ensure statewide 

alignment of data governance practices 
Value Delivered: 

• Strengthened the state’s privacy posture and compliance with evolving regulations 
• Improved stakeholder coordination and policy consistency across agencies 
• Enhanced employee awareness of data privacy through structured training and outreach 

Case Study 14 – State of Vermont – Overall Contract History 

Client: State of Vermont 

DatamanUSA is currently delivering temporary staffing and technical consulting services to multiple 

departments within the State of Vermont, under our NASPO Temporary Services Contract. This 

engagement includes both functional and technical resource support, directly aligning with West 

Virginia University’s service expectations. 

Key Clients and Services: 

• Vermont Department of Health 
o Administrative professionals and data entry specialists supporting public health 

initiatives 
• Vermont Health Access 

o Temporary staffing for high-volume data processing and administrative operations 
• Vermont Department of Labor 

o Quality Assurance and Project Management support for the State’s Unemployment 
Insurance System modernization 

Roles Provided: 
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• IT Project Managers 
• Quality Assurance Analysts 
• Administrative Assistants and Specialists 
• Data Entry Professionals 
• Accountants and Financial Analysts 

Value Delivered: 

• Ensured rapid deployment of skilled resources for mission-critical operations 
• Supported enterprise-level systems with project oversight and QA consulting 
• Enabled seamless continuity of services through scalable staffing and flexible engagement 

models 

Case Study 25 - South Carolina Department of Education - Design and Development 

Client:  South Carolina Department of Education 

Description:  Design and Development using ColdFusion  

Dataman’s resource Ashar Mitchell was responsible for analysis, design, code, unit test, 

and documentation of specific application components in support of SCDE’s currently 

developed applications and new projects as assigned by project manager. Programmer 

will produce pieces of or all of the solution architecture documentation package and 

participate in the build, release, and deployment of scripts. Install/deploy code or stage code for 

deployment.  

Technology used: ColdFusion 9 and SQL Server.   

Case Study 16 - Medical University of South Carolina - System Software/Infrastructure Support 

Client: Medical University of South Carolina 

Description: System Software/Infrastructure Support  

Dataman’s resource Thomas Mobley was responsible for the analysis, 

development, modification, installation, testing and maintenance of operating 

systems software. Possesses a strong understanding of systems programming, 

graphical user interfaces and control languages. Evaluates vendor supplied 

software packages and makes recommendations to IT management. Modifies and/or debugs vendor-

supplied utilities and packages. Modifies, installs and prepares technical documentation for system 

software applications. Diagnoses, isolates and de-bugs software problems and performs problem 

resolution. Monitors systems capacity and performance, plans and executes disaster recovery 

procedures and provides Tier 2 technical support. 

Case Study 17 - Clemson University - Quality Assurance Services 

Client:  Clemson University 
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Description: Quality Assurance Services 

Dataman’s resource Neelam Vaidya collaborated with 5010 Project Team to test 

coding changes, including creation of test scenarios, running of tests, analysis of test 

results, resolution of differences in actual and expected test results, working with 

SCDHHS to support User Acceptance testing, and coordination of testing with external 

Healthcare Providers and Trading Partners.  Communicated effectively in both written 

and spoken communication and work collaboratively with Clemson staff and other 5010 contracted staff. 

Description:  ICD-9 Project 

The project includes making federally mandated HIPAA 5010 changes for EDI Healthcare transactions for 

the Medicaid system of South Carolina.  Harris Marty performed software coding changes to existing EDI 

healthcare transactions and tested with external healthcare providers and trading partners. 

Description:  SharePoint  MITS Services 

Clemson University’s Medicaid Information Technology Services (MITS) team develops and operates 

systems on behalf of the State’s Department of Health and Human Services (SCDHHS). In its on-going 

efforts to improve project management, improve efficiency, and drive down the total cost of project 

delivery the MITS and DHHS teams are working to improve their use of SharePoint as a project 

management tool. This effort is a part of two major project’s the MITS and SCDHHS teams are 

undertaking to replace existing systems 

Description:  Medicaid IT Services 

The Member Management project team is a combination of Clemson Information Technology 

professionals and experienced consultants, and we are seeking individuals who are highly productive, 

very flexible, and can work effectively in an environment where ambiguity is common. Lalthia was 

responsible for system analysis, high-level architecture and design, modern software development, unit 

and systems testing, implementation, and maintenance of complex web systems and service-oriented 

development. Lalitha worked one of the State’s most complex information technology projects as 

Clemson migrates the State’s existing mainframe Medicaid Systems to modern technology environments 

and platforms. 

Case Study 18 - Montclair State University - Oracle DBA and Ellucian Banner Administration Services 

Client: Montclair State University 

Description: Oracle DBA and Ellucian Banner 

Administration Services 

Dataman is providing Oracle DBA 

and Banner administration services to Montclair State University.  The duty includes overall database 

management, including database shutdown, startup, bug fixing, upgrade, patch, and security, user, 

performance and storage management, and support for Ellucian Banner Student applications and 

modules, including upgrades and patches.  

Case Study 19 - University of Massachusetts 
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Client: University of Massachusetts 

Description:  Dataman provided project management and business analyst services to the 

University of Massachusetts over the past 18 months, with responsibilities including: 

• Management of the day today project management activities providing oversight. 

• Coordinating administrative aspects of projects including: contract reviews, contracting, 
scheduling, month-end processing, project accounting, and project related reporting and 
cash management. 

• Recommending services or products, based on client’s needs, while managing client expectations. 

• Understanding and communicating goals and critical success factors for the project. 

• Planning and coordinating all aspects of technical projects from initiation through delivery. 

 
Local Government Case Studies 

Case Study 20 - Jefferson County School District - Business Analyst 

Client:  Jefferson County School District 

Description:  Business Analyst  

Dataman provided a business analyst who worked in partnership with clients and 

Instructional Data Reporting personnel and identified, documented and provided 

gap analysis for systems to track student needs information.  The project 

supported the District’s work in creating a Classroom Dashboard that will be a 

powerful tool for teachers and administrators to monitor student progress and adjust instruction.  In 

order to implement the Classroom Dashboard, data and business analysis was needed to pull together 

information on various plan and student need data.   

Case Study 21 - Douglas County School District- Information Technology Staff Augmentation 

Client: Douglas County School District 

Description: Information Technology Staff Augmentation 

Dataman has been awarded staff augmentation and project-based consulting services to DCSD staff for 

use with its current or new IT platforms, software systems, operating systems, database administration, 

enterprise financial system, e-mail communication system, communication systems, telecom systems 

and other systems. The services included but not limited to: 

Administration- Call Center Support, Technology Support, Repair Technician, Deployment Tech - Non-

Technical, Help Desk Support Technician, Device Collection/Delivery Services Technical Support, Project 

Manager, Consulting Trainer, Scheduler 

Quality Assurance (QA) & Testing- QA/Testing Manager, QA Associate/Analyst 

Application Development- Manager, Project Manager, Systems Analyst, Applications Architect, 

Business Systems Analyst, CRM Business Analyst, CRM Technical Developer 

Developer/Programmer Analyst- ERP Business Analyst, ERP Technical Developer, Lead Applications 

Developer, Mobile Applications Developer, Technical Writer, Analyst. Applications Systems IV, Analyst. 

Oracle Database, Analyst. Database IV, Programmer. Software, Specialist IV Quality Assurance,  
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Analyst Business Systems  
Internet & E‐Commerce‐ Senior Web Developer, Web Administrator, Web Designer, Electronic Data 
Interchange (EDI) Specialist, E-Commerce Analyst 
Networking/Telecommunications‐ Network Architect, Network Manager, Wireless Network Engineer, 
Network Management Engineer, Network Administrator, Telecommunications Manager, Operations 
Manager, Telecom Billing Consultant, Audio/Visual Engineer, Computer Operator 
Security‐ Data Security Analyst, Systems Security Administrator, Network Security Administrator, 
Information Systems Security Manager 
Data/Database Administration‐ Database Manager, Database Developer, Data Analyst/Report Writer, 
Data Architect, Data Modeler, Data Warehouse Manager, Business Intelligence Analyst, Portal 
Administrator 
System‐ Systems Engineer, Systems Specialist, Solutions Architect, Chrome Systems Manager 

Case Study 22 - Baltimore County Public Schools - Technology Support Services 

Client:  BALTIMORE COUNTY PUBLIC SCHOOLS 

Description: Technology Support Services  

Dataman assisted with resolving technology related issues at any BCPS school or 

office. The services included but not limited to: 

HELP DESK SUPPORT TECHNICIAN 

• Installs and configures applications and other supported software packages 

• Performs basic troubleshooting and triage of computers via remote computer access and phone 

• Resolves routine issues and problems related to hardware and software Creates tickets for 
all problems called into the Technology Helpdesk 

• Quickly escalates issues and problems that are not resolvable as necessary Assists clients with 
resolving device related issues via telephone support 

• Helps determine technical needs of supported systems Participates as 
team member on projects 

• Records activities in the service desk software system 

• Updates/Creates internal supported system documentation 

HELP DESK TEAM LEADER 

• Supervising and providing feedback to helpdesk technicians Supervising the daily operations of the call 
center 

• Serve as "2nd Level" support for Help Desk technicians 

• Provide metrics reporting to Technology Support Manager Maintaining documentation for processes and 
procedures 

• Communicate with all levels of customers verbally and in writing Troubleshooting computers, peripheral 
equipment and software 

• Assist help desk technicians as needed with organizing and prioritizing tasks Communicate technical issues, 
risks, and approaches 

Case Study 23 - Charleston County School District - Client Technologies Support 

Client:  Charleston County School District 
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Description:  Client Technologies Support  

Dataman’s resource Sean Korleski was responsible for planning, preparation of 

assignment that includes but not limited to installing technology devise asset tagging 

devices, inputting inventory information, verifying device functionality, configuring 

devices for deployment, answering technical questions presented by end user, 

documenting all relevant information for project archives.  

Description:  Desktop/Infrastructure Rollout 

Dataman’s resource George McFadden is responsible to rollout computers to multiple cost centers.  

Ensure project documentation is top quality and computers installed per district guidelines. 

Case Study 24 - Tarrant County College District - Information Technology Consulting & Staffing 

Partners 

Client: Tarrant County College District 

Description:  Information Technology Consulting & Staffing Partners 

Dataman has been awarded with Information Technology Consulting & Staffing Partners 

with the aim of enhancing the emerging technology for the school’s ability to attract, 

engage, and educate students as well as enabling more effective instruction by faculty 

and making staff more efficient in their day-to-day duties. The services include providing a variety of IT 

staffing, digital technology and transformation services that will aid IT in planning, implementing, 

configuring and supporting the school’s technology projects and initiatives.  

Categories of IT staff include: 

Technical Support: Desktop Technician, Call Center Support, Deployment Tech, Device 

Collection/Delivery Services Technical Support, Repair Technician 

Project Management: Application Architect, Business Analyst, ERP Business Analyst, Data Analyst, Cloud 

Architect, Data Architect (Structured, NoSQL, Unstructured), Enterprise Architect, Enterprise Content 

Management (ECM) Architect, Enterprise Resource Planning (ERP) Architect, Report Writer (currently 

Orbit), Graphic Artist, Security Architect, User Experience Designer, ITIL Practitioner (currently ITIL v4), 

Technical Writer 

IT Staffing: Systems Administrator (currently Windows, AIX, and Linux), Security Analyst, Azure DevOps 

Developer, AWS Developer, Database Developer (currently SQL Server, Oracle), ECM Developer 

(currently LaserFiche), ERP Developer (currently Ellucian Colleague), IT Service Management Platform 

Developer (currently Cherwell), Mobile Platform Developer, NoSQL Developer, Web Application 

Developer, Audio/Video Engineers, Cisco Engineers, Network Engineer, Quality Assurance Engineer, 

SunGard Engineer, System Engineer, Telecom Engineer, Knowledge Management Engineers, 

Augmented/Virtual Reality Integrator, Database Administrator (currently SQL Server, Oracle) 

Digital Transformation Planning – Research and analysis of creation of strategic guidance for enabling 

TCCD to achieve their project goals and Initiatives through digital technology platforms and solutions. 
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Data and Analytics Decision System – Design and development of data-driven systems to enable TCCD 

stakeholders to make informed decisions and gain visibility into the student lifecycle analytics. 

Case Study 25 – San Jacinto Community College District – IT and Administrative Staffing 

Client – San Jacinto Community College District  

Description: Provided IT Asset Coordinators, Public Buyers, and Senior ITS Budget Analysts. 

Scope: Required staff with federal procurement and IT experience, with rapid deployment and 

scalability. 

Case Study 26 – Sacramento Municipal Utility District – Clerical Staffing 

Client Sacramento Municipal Utility District – Clerical Staffing 

Description: Supplied Administrative Assistants, Customer Service Representatives, and Data Entry 

Operators. 

Scope: Needed diverse clerical roles with rapid placement and compliance with utility regulations. 

Case Study 27 – Sacramento Municipal Utility District – Clerical Staffing 

Client Sacramento Municipal Utility District – Clerical Staffing 

Description: Supplied Administrative Assistants, Customer Service Representatives, and Data Entry 

Operators. 

Scope: Needed diverse clerical roles with rapid placement and compliance with utility regulations. 

Case Study 28 - City of San Marcos - Design and Delivery of the PMO Portal  

Client: City of San Marcos 

DatamanUSA designed and implemented a centralized Project Management Office (PMO) Portal using 

SharePoint 2013 (on-premise) for the City of San Marcos’ IT, Engineering, and Electrical departments. 

The solution was architected to meet the client’s need for a collaborative platform for managing 

project lifecycles, documentation, reporting, and governance. 

Key highlights: 

• Enterprise Application Design & Delivery: Enabled centralized project documentation, BI 
reporting, content workflows, and secure access controls through SharePoint. 

• Consulting Services: Led requirements gathering, project governance design, intake strategy 
formulation, and execution planning. 

• Technical Stack: SharePoint 2013, Project Server 2013, SQL Server 2012 (SSRS, 
PerformancePoint, Excel Services), and Windows Server 2012. 

• Project Management: Provided full SDLC services including system deployment, custom 
development, and report creation. 

• Impact: Enhanced visibility, accountability, and resource planning across departments through 
a robust PMO framework. 

Case Study 29 - City of Los Angeles - IT Staffing 

Client:  City of Los Angeles 

DatamanUSA serves as a key IT staffing partner for the City of Los Angeles Department of Building and 

Safety, supporting not only the department but multiple city agencies under this contract. The 
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engagement involves ongoing augmentation of skilled professionals across a diverse range of IT 

disciplines. 

Services Delivered: 

• Full-cycle recruitment, onboarding, and retention of qualified IT professionals 

• Scalable staffing model supporting both short- and long-term resource needs 

Key Roles Staffed: 

• Project Management: IT Project Manager 

• Software Development: Programmers, Developers, Software QA Analysts/Testers 

• Security & Infrastructure: Network Architect, Information Security Analyst, Network Support 

• Data Management: Database Administrators, Report Writers 

• Web Services: Web Developers 

Case Study 30 - Overall history - City of Aurora Colorado 

Client: City of Aurora Colorado 

Since 2017, DatamanUSA has served as a trusted IT services partner to the City of Aurora, delivering 

specialized consulting, application development, infrastructure support, and staff augmentation 

services across multiple departments. 

Key Services Delivered: 

1. Enterprise Application Consulting and Development: 
o Accela Web Portal Development: Provided comprehensive design, deployment, and 

module configuration for the City’s enterprise permitting and land management 
platform. 

o Business Process Reengineering: Conducted stakeholder-driven governance and 
change management assessments; aligned processes with Accela platform capabilities. 

o Report Migration: Transitioned legacy reports from Crystal Reports and ColdFusion to 
the Microsoft SSRS platform for improved data visualization and accessibility. 

2. Consulting and UI/UX Design: 
o Delivered UI/UX consulting for Land Management and Licensing portals, including 

portal layout design, form architecture, and workflow optimization. 
3. Infrastructure and Administration: 

o Network/System Administration: Provided continuous support for VMware, Microsoft 
365, and Active Directory environments. 

o SharePoint Development: Led modernization of the City’s Intranet, including 
redesigning the master page, navigation, and implementation of bulletin board 
features. 

 

Transit Industry Case Studies 

Case Study 31 - Houston Metro - IT Support Setup 

Client: Houston Metro 
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Description: IT Operations Support for METRO 

Dataman’s operations team supported over 1,500 users across seven remote 

locations, delivering high-quality IT maintenance, imaging, and break-fix 

services with exceptional customer service. 

Key Responsibilities: 

• Deployed Dell/HP desktop/laptop images using Altiris, MDT 2007/2010, WAIK 2.0, and WINPE 
3.0, testing Windows 7 image extraction and mass deployment. 

• Maintained HP Konica Minolta printers, copiers, and scanners. 
• Provided sole support for diagnostic laptops critical to METRO’s bus fleet, resolving Cummins 

Diesel and EDP software issues at seven remote sites. 
• Resolved OS image, connectivity, application conflicts, Active Directory login, and Outlook .dll 

issues. 
• Achieved high closure rates via BMC Service Desk, authored KB articles, and supported Mac 

users. 
Outcomes: Dataman ensured reliable IT operations, high customer satisfaction, and efficient issue 

resolution, supporting critical systems and contributing valuable documentation to BMC Service Desk. 

Case Study 32 - Denver International Airport - IT Consulting and Staffing Services 

Client: Denver International Airport 

Denver International Airport (DEN), the 5th busiest U.S. airport and 10th globally, 

generates over $550 million annually as a key Rocky Mountain Region hub. Dataman has 

provided IT services and staffing for over eight years, supporting diverse technology 

needs. 

Key Engagements 

• Technical Staffing: Provided expertise in SharePoint development, programming, help desk, asset 
management, project management, and training. 

• Casual Data Analytics (Phase 1 Completed): Analyzed TSA wait times’ impact on concession 
revenue, integrating operational and third-party data for a decision-support model. Phase 2 for 
concourses A and B began in July 2018. 

• Remote Managed Services: Delivered 24/7 WebLogic infrastructure support, managing over two 
dozen instances (J2EE, OSB, SOA suite) with Oracle-certified engineers, ensuring mission-critical 
application performance. 

• Passenger Information Systems Maintenance: Supported FIDS and CUSE systems, handling BIOS 
updates, troubleshooting, and on-call IT support for Windows and macOS. 

• Asset Management: Managed software acquisition, compliance, lifecycle planning, and reporting 
to optimize license usage. 

• Technical Writing: Developed SOPs, email tagging protocols, and policy documents, including MFA 
and iSafe security communications. 

Outcomes 

Dataman’s solutions enhanced DEN’s operational efficiency, supported critical systems, and delivered 

actionable insights for seamless passenger experiences and robust infrastructure management. 
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Case Study 33- RTD-Denver- Overall Contract History  

Client: Regional Transportation District (RTD), Denver 

Description:  DatamanUSA Overall History with RTD 

DatamanUSA has partnered with the Regional Transportation District (RTD) of 

Denver for over a decade, delivering high-value enterprise IT solutions and staff 

augmentation services. RTD, a complex public organization serving nearly 3 million residents across 

2,340 square miles, required sophisticated technical and functional expertise to support its 

modernization and digital transformation initiatives. 

DatamanUSA has successfully completed 30+ staff augmentation engagements and multiple fixed-

price IT consulting projects for RTD, demonstrating our ability to respond with agility, scale, and domain 

expertise. 

Highlights of Relevant Services: 

• Enterprise Resource Planning (ERP): 
Awarded a $10M sole-source ERP Work Order Contract (potentially up to $15M), Dataman 
supports RTD’s implementations of Oracle Cloud, Workday, and Oracle Planning & 
Budgeting. 

• Business Analysis & Transformation: 
Provided business analysis and requirements gathering for Workday, supporting process 
optimization and functional alignment with institutional objectives. 

• Application & Platform Development: 
o Migrated Crystal Reports to a modern Business Intelligence platform 
o Developed the Real-Time Passenger Information (RTPI) solution using Ember.js 
o Delivered .NET-based application architecture for legacy system modernization 
o Built and supported Oracle SOA integrations and GIS solutions 

• Infrastructure & Systems Support: 
o Led a VMware rollout to enhance virtualization capabilities 
o Delivered strategic support for SharePoint roadmap planning 
o Enhanced user experience through targeted UX/UI redesigns 

• Governance and Compliance: 
o Developed IT governance policies to strengthen oversight and system accountability 

This long-standing engagement illustrates DatamanUSA’s capability to manage complex IT 

environments, support enterprise platforms, and deliver scalable consulting and staffing services that 

align with higher education priorities such as system modernization, data governance, and performance 

improvement. 

Case Study 34 – Chicago Transit Authority- Temporary Staffing Services 

Client: Chicago Transit Authority 

Description:  Temporary Staffing Services  

DatamanUSA supported CTA’s Information Technology Department by providing skilled 

technical professionals for both long-term and project-based needs. Key roles included 
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Systems Engineers, IT Project Managers, Oracle DBAs, Desktop Support Technicians, and Application 

Developers. 

Solution Highlights: 

• Rapid placement within 5–7 business days 
• 30+ IT professionals deployed 
• 95%+ retention rate 
• Support for enterprise modernization and infrastructure upgrades 
• 100% compliance with public sector hiring standards 

Result: 

DatamanUSA became a trusted staffing partner for CTA, known for delivering pre-vetted, qualified 

talent with deep experience in transit IT environments. 

 
Political Subdivision Clients Case Study 

Case Study 35 - Colorado Air National Guard (COANG) - Data Center Redesign 

Client:  Colorado Air National Guard (COANG) 

DatamanUSA partnered with COANG to lead a comprehensive redesign of its data center and network 

infrastructure. Our objective was to modernize operations, enhance data security, optimize network 

performance, and support the client’s evolving digital transformation goals. 

Key Services Delivered: 

1. Enterprise Infrastructure Design & Optimization: 
o Led architecture, design, and implementation of a 10G data center block using Cisco 

Nexus 7000/5000/2000 series. 
o Migrated the Storage Area Network (SAN) from Fibre Channel (FC) to 10G IP, 

enhancing storage access performance and reliability. 
o Integrated VMware ESX servers and optimized virtualization layers to support 

scalability and agility. 
2. Network Modernization & WAN Redesign: 

o Re-engineered WAN architecture using Cisco ASR 1000 series, with optimized routing 
through EIGRP, BGP, DMVPN, and IPSec. 

o Improved network performance through IP SLA configuration, load balancing, and 
QoS policy optimization. 

3. Virtual Desktop Infrastructure (VDI) Implementation: 
o Designed and deployed an enterprise-wide VDI solution using VMware and NetApp, 

enabling secure and scalable remote access. 
o Tuned network configurations to accommodate changing traffic patterns from 

virtualization. 
4. Security & Audit Consulting: 

o Conducted high-level penetration testing and vulnerability assessments. 
o Configured PKI infrastructure on ASA firewalls and enabled AnyConnect Client VPN for 

secure remote access. 
o Delivered a comprehensive network security audit, including passive scans and 

development of mitigation processes and checklists. 
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The engagement resulted in a modern, secure, and high-performance data center capable of 

supporting mission-critical workloads. Dataman’s ability to integrate advanced technologies while 

maintaining stringent security and compliance standards directly reflects our readiness to support 

WVU’s enterprise infrastructure and consulting needs. 

 
Commercial Client Study 

Case Study 36 - Northrup Grumman- Overall Contract History  

Client: Northrup Grumman 

DatamanUSA has maintained a trusted 12-year partnership with Northrop Grumman, providing 

staffing services for numerous federal government projects across the U.S., including in the Northeast 

region. This collaboration spans contract staffing, permanent placements, and contract-to-hire 

models. 

To date, over 200 Dataman consultants have supported Northrop Grumman’s programs, delivering 

critical talent to engagements with agencies such as the U.S. Air Force, Department of Homeland 

Security (DHS), and the U.S. Postal Service. This experience has enabled us to refine our processes in 

vetting, onboarding, and managing talent for highly secure, complex environments. 

Positions Supported Include: 

• IT & Administrative: Administrative Assistant, Program Consultant, General Office Support, 
Management Systems Analyst 

• Professional Services: Accountant I, Accounting Specialist, Auditor, Research Analyst 
• Human Services: Human Services Specialist, Human Services Consultant, Staff Development 

Specialist, Social Worker Specialist 
• Legal & Creative: Legal Assistant, Graphic Designer Specialist, Registration Assistants 

Key Strengths Demonstrated: 

• Scalable delivery of skilled professionals across disciplines. 
• Clearance-ready and security-aware resources aligned to federal standards. 
• Strong talent retention and engagement processes, ensuring continuity. 
• A deep understanding of project-specific staffing requirements, timelines, and compliance 

needs. 
Dataman’s ability to consistently deliver high-performing professionals has made us a preferred 

staffing partner to Northrop Grumman. Our long-standing success in supporting large-scale, multi-

agency government initiatives demonstrates our readiness to support WVU’s staff augmentation 

needs with flexibility, speed, and quality. 

 

DatamanUSA Cooperative Contracts Case Studies 

Case Study 37 - NASPO Value Point 

Client: NASPO ValuePoint  

Description: Temporary Employment Services 
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With our many years of proven expertise in delivering a comprehensive temporary staffing service for 

all job categories to the public sector, Dataman maintains a multi-year NASPO ValuePoint® Temporary 

Staffing Master Agreement. This was a very competitive award as 80 companies submitted proposals 

but Dataman stands out and is awarded in all six job categories. Dataman has held similar contracts 

with NASPO since 2017. 

Dataman has helped many clients in all staffing categories through the NASPO ValuePoint contract 

and has participating addendums with states like Arkansas, Iowa, New Jersey, New Mexico, 

Connecticut, Nebraska, Vermont, South Dakota, Minnesota, Hawaii, and Colorado. 

Dataman can provide Temporary Employment Services relating, but not limited, to: Administrative 

Support (including Office, Clerical, and Sales), Commercial/Industrial Workers, Healthcare Staffing 

Services, Information Technologies, and Professional Services through NASPO ValuePoint Contract. 

Case Study 38 : Houston Galveston Area Council 

Client: HGACBuy National Cooperative 

Description: Temporary Staffing Services 

DatamanUSA has been awarded with HGACBuy Temporary staffing cooperative contract by HGAC. 

Dataman can provide services to units of local government including non-profits providing governmental 

services, through this cooperative purchasing agreement. 

Dataman can provide services in the Human Resources categories via this contract for various positions 

like Accounting Clerk, Human Resources Coordinator Human Resources Manager Human Resources 

Specialist.  HGACBuy has more than 40 years of experience in cooperative purchasing and serves more 

than six thousand local governments across the United States. 

Case Study 39 - BuyBoard Cooperative 

Client: BuyBoard Nationwide Cooperative 

Description: Temporary Staffing Services 

DatamanUSA has been awarded the Temporary Personnel Staffing and Workforce Management 

Services Contracts by the Local Government Purchasing Cooperative d/b/a BuyBoard® 

(Cooperative). DatamanUSA has been awarded with both BuyBoard Texas and National Cooperative 

Contracts.  

The award allows DatamanUSA to provide Temporary Personnel Staffing and Workforce Management 

Services to federal, state, and local government agencies, public schools, municipalities, airports, 

transport districts, political subdivisions and not-for-profit organizations nationwide. The BuyBoard 

National Purchasing Cooperative is a cooperative formed by governmental entities to streamline the 

buying process for public schools, municipalities, and other governmental entities. 

Dataman can provide Human Resource Staffing services through BuyBoard Cooperative Contract. 
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D. Mandatory Qualifications Compliance 
 

Dataman understands the minimum qualification requirements established by the West Virginia Office of 
Technology (WVOT) for each labor category. Dataman will validate each proposed candidate against all 
applicable minimum qualifications prior to submission and will provide supporting documentation 
demonstrating the candidate's education, experience, technical skills, and other required qualifications. 
The solicitation specifically requires vendors to provide staffing that meets the qualifications specified for 
each classification and to provide documentation demonstrating candidate compliance. 

Sectio
n 

Labor Category Minimum Qualification Requirements Dataman Compliance / 
Relevant Experience 

5.1 Senior Web 
Application 
Analyst 

Minimum 5 years of .NET development for 
dynamic database-driven enterprise web 
applications; 5 years ASP.NET, AJAX, Visual 
Studio, .NET Framework 2.0+, JavaScript and 
C#; 5 years relational databases, data 
design/modeling, and analysis/design; 3 
years MVC; 2 years MVVM; 2 years SOA/Web 
Services; 2 years SharePoint and TFS; strong 
communication skills. 

Compliant – Candidate 
Validation Required. 
Dataman's placement 
history includes 56 
relevant Web/Application 
Development placements, 
including 49 direct/strong 
matches. Dataman will 
validate each proposed 
candidate against every 
technology and experience 
requirement before 
submission. 

5.2 CRM 
Application 
Analyst 

Minimum 3 years Microsoft Dynamics CRM 
development; 3 years ASP.NET, Visual Studio 
and .NET Framework; 2 years JavaScript/C#; 
2 years SQL Server; 2 years data 
design/modeling; 2 years analysis/design; 1 
year SharePoint/TFS; strong communication 
skills. 

Compliant – Candidate 
Validation Required. 
Dataman identified 4 
direct CRM-related 
placements from 2021–
2024. Candidate resumes 
will be reviewed 
specifically for Dynamics 
CRM, .NET, JavaScript/C#, 
SQL Server, 
SharePoint/TFS and 
related requirements. 

5.3 Senior SQL 
Server 
Database 
Administrator 

Minimum 5 years SQL Server 
implementation/administration, T-SQL and 
stored procedures; database objects; SQL 
Server migration; SSAS; DDL/scripting; 
backup and recovery. 

Compliant – Candidate 
Validation Required. 
Dataman has 18 relevant 
database/SQL 
placements, including 10 
direct/strong matches, 
covering 2015–2025. 
Dataman will specifically 
verify SQL Server 
administration, migration, 
SSAS, scripting and 
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backup/recovery 
experience. 

5.4 Business 
Analyst 

Required education or equivalent 
combination of education/experience; 3 
years project practices; 3 years meeting/JAD 
facilitation; requirements elicitation; 3 years 
SDLC; 3 years business-system analysis; 
business strategy/risk analysis; 
ERP/functional/technical requirements; 
relational databases; stakeholder and 
communication skills. 

Strongly Compliant – 
Candidate Validation 
Required. Dataman 
identified 44 relevant 
Business Analyst 
placements, including 41 
direct/strong matches, 
covering 2018–2026. 
Candidate screening will 
validate requirements 
gathering, SDLC, JAD, ERP, 
business-process analysis 
and stakeholder-
management experience. 

5.5 LMS & 
eLearning 
Development 
Specialist 

Bachelor's degree in relevant instructional-
design/training field or equivalent; 5 years 
enterprise/organizational learning; 5 years 
translating technical content; 5 years LMS 
implementation/architecture/administratio
n; troubleshooting; course/assessment 
development; eLearning tools; instructional-
design methodologies. 

Compliant – Candidate 
Validation Required. 
Dataman identified 6 
relevant LMS/eLearning 
placements from 2020–
2023. Dataman will 
validate LMS architecture, 
administration, course 
development, instructional 
design and eLearning 
experience against the 
requirements. 

5.6 Cloud Financial 
Operations 
Specialist 

Minimum 3 years cloud cost 
management/optimization using AWS Cost 
Explorer, Azure Cost Management or third-
party tools; 3 years cloud usage analysis, 
RI/Savings Plan management and rightsizing; 
2 years financial dashboards/reporting; 
strong analytical skills. 

Dataman will source and 
technically screen 
candidates specifically 
against the required cloud 
financial management and 
optimization 
qualifications.  

5.7 Cloud Architect Minimum 5 years cloud architecture 
design/execution/support across AWS, 
Azure or GCP; 3 years cloud migration 
patterns including Rehost, Refactor and 
Replatform; 3 years IaC including Terraform; 
excellent communication skills. 

Potential Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 5 
potentially relevant 
architecture placements 
from 2020–2022.  

5.8 Cloud Security 
Professional 

Minimum 5 years cybersecurity, including 3 
years cloud security; 3 years IAM, encryption 
and KMS; 2 years cloud compliance 

Strong Supporting 
Experience – Candidate 
Validation Required. 
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frameworks such as NIST/HIPAA/SOC2 and 
automated security auditing; DevSecOps and 
CI/CD security integration. 

Dataman identified 20 
relevant 
security/cybersecurity 
placements. Candidate 
screening will specifically 
validate cloud-security, 
IAM, encryption/KMS, 
compliance, automated 
auditing and DevSecOps 
experience. 

5.9 Cloud Platform 
Engineer 

Minimum 3 years cloud infrastructure 
administration/automation; 3 years 
Docker/Kubernetes/AKS/EKS; 3 years 
Jenkins/GitLab or equivalent CI/CD; 3 years 
DevOps; 2 years Python/Bash/PowerShell; 3 
years IaC/Terraform. 

Strong Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 4 
direct/strong 
DevOps/platform-
engineering placements 
Candidates will be 
validated for cloud 
infrastructure, containers, 
orchestration, CI/CD, 
scripting, DevOps and 
Terraform. 

5.10 Cloud Network 
Engineer 

Minimum 5 years networking, including 3 
years cloud networking; 3 years VPC/VNET, 
subnets, VPN and Connect/ExpressRoute; 3 
years load balancers/CDNs; 2 years cloud-
native firewalls and NSGs. 

Strong Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 16 
relevant networking 
placements.Candidate 
screening will specifically 
verify cloud-networking, 
VPC/VNET, VPN, load-
balancing, CDN, firewall 
and NSG experience. 

5.11 Cloud Systems 
Management 
Engineer 

Minimum 3 years cloud systems 
administration; 3 years cloud 
monitoring/logging using AWS/Azure 
Monitor, Splunk or ELK; 3 years patching, 
backup/recovery and high availability; 3 
years DNS/Route53/Azure DNS and SSO; 2 
years Ansible/Chef or equivalent 
configuration management. 

Strong Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 8 
direct/strong systems 
administration/monitorin
g placements. Candidate 
resumes will be validated 
for cloud administration, 
monitoring/logging, 
backup/recovery, DNS, 
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SSO and configuration-
management experience. 

5.12 CCOE 
Implementatio
n Specialist 

Minimum 5 years IT leadership/project 
management within cloud transformation; 3 
years cloud governance/best 
practices/enterprise cloud adoption 
strategies; 2 years organizational change 
management and internal training; 
exceptional communication/leadership. 

Potential Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 2 
potentially relevant cloud 
architecture/governance 
placements.  

5.13 Mainframe 
Systems 
Programmer 

Minimum 5 years Mainframe Systems 
Engineering, including 3 years IBM z/OS/ISV 
operations; 5 years RACF/security 
management including 2 years DB2 security; 
3 years Mainframe Pervasive Encryption; 
SAS/mainframe data analysis and reporting, 
AFP/printing systems and print queues. 

Strong Supporting 
Experience – Candidate 
Validation Required. 
Dataman identified 11 
direct/strong mainframe 
placements from 2019–
2025, including 
Mainframe, COBOL, 
ADABAS and Systems 
Programmer roles. 
Candidates will be 
screened specifically for 
z/OS, RACF, DB2 security, 
Pervasive Encryption, SAS 
and related mainframe 
requirements. 
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Appendix 
 

Enclosed: 

• Signed Addenda 

• Signed General Terms and Conditions 
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