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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 81.080000 168646.40

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 76.650000 159432.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 85.500000 177840.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 66.340000 137987.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 63.390000 131851.20
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 85.500000 177840.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 103.190000 214635.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 98.770000 205441.60

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 91.400000 190112.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments:  

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 91.400000 190112.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 81.080000 168646.40

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 95.820000 199305.60

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 103.190000 214635.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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COVER LETTER 

Attention: Toby L. Welch - Purchasing Division September 22, 2026 
 
State of West Virginia 
Department of Administration 
 
Subject: Response to CRFQ-0231-OOT2700000006-1 – Temporary Technical Staffing Services 
 
Respected Toby, 
SolveNow, Inc. (Hereinafter referred as SolveNow) is pleased to submit its response to the State of West 
Virginia (Hereinafter referred as State) for CRFQ No. 0231 – OOT270000006, Temporary Technical 
Staffing Services. SolveNow understands the State’s need for qualified technical professionals to support 
the West Virginia Office of Technology (WOT) and is prepared to provide responsive, reliable, and high-
quality staffing services throughout the resulting contract. 
 
SolveNow is an established staffing and workforce solutions provider with experience supporting 
organizations through qualified technical professionals, responsive recruitment, and structured workforce 
management. Our approach is designed to provide WOT with access to qualified resources while 
maintaining strong communication, candidate quality, compliance, and accountability throughout each 
assignment. 
 
For the State’s convenience, our organizational and primary contact information is provided below: 

Company Information Details 
Company Name: SolveNow, Inc. 
Date of Incorporation: July 2, 2019 
Ownership Structure: S Corporation 
FEID: 84-2291047 
Website URL: www.solvenow.us 

Headquarter Address: 10271 Cavalcade Dr, Frisco, TX 75035-0943 
Diversity Certification: MBE from NCTRCA; MBE from NMSDC 
Signing Authority: Ruturaj Maharaja – President 
POC Name: Rohan Narwane – Client Relationship Specialist 
POC Contact: 737-220-0557 
POC Email: bids@solvenow.us 

 
SolveNow is prepared to support the technical staffing requirements identified in the solicitation, including 
positions spanning application analysis, database administration, business analysis, eLearning, cloud 
architecture and engineering, cloud security, cloud network and systems management, Cloud Center of 
Excellence implementation, and mainframe programming.  
 
SolveNow acknowledges the solicitation requirements and applicable contractual terms and conditions, 
including those related to providing qualified personnel, meeting the required qualifications and 
experience, conducting screening and background checks, maintaining appropriate insurance coverage, 
protecting confidential information, complying with applicable policies and procedures, and fulfilling 
staffing, reporting, and performance obligations. SolveNow is committed to meeting these requirements 
and delivering responsive, reliable staffing support aligned with WOT’s operational needs. 

http://www.solvenow.us/
mailto:bids@solvenow.us
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Thank you for the opportunity to submit our proposal. SolveNow looks forward to partnering with the 
State of West Virginia and the West Virginia Office of Technology to provide dependable technical staffing 
resources and responsive workforce support. 
 
Sincerely, 
 
 
 
Ruturaj Maharaja - President 
SolveNow, Inc. 
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PURPOSE AND SCOPE 

 
Response: SolveNow understands that the West Virginia Purchasing Division, on behalf of the West 
Virginia Office of Technology (WVOT), is seeking multiple open-end contracts to provide qualified technical 
staffing resources to support the State’s technology operations, projects, and evolving IT requirements. 
The purpose of this contract is to supplement WVOT’s existing workforce with experienced technical 
professionals who can provide specialized skills, support ongoing initiatives, address temporary resource 
needs, and contribute to the continued development and maintenance of the State’s technology 
environment. 
 
SolveNow recognizes that the requested staffing needs cover a broad range of technical disciplines, from 
application development and database administration to cloud architecture, cybersecurity, cloud 
engineering, enterprise systems, and mainframe programming. The thirteen position classifications 
identified in the solicitation are: 

1. Senior Web Application Analyst  
2. CRM Application Analyst  
3. Senior SQL Server Database Administrator  
4. Business Analyst  
5. Learning Management System & eLearning Development Specialist  
6. Cloud Financial Operations Specialist  
7. Cloud Architect  
8. Cloud Security Professional  
9. Cloud Platform Engineer  
10. Cloud Network Engineer  
11. Cloud Systems Management Engineer  
12. Cloud Center of Excellence (CCOE) Implementation Specialist  
13. Mainframe Systems Programmer  

 
SolveNow will approach these requirements as a flexible technical staffing engagement rather than a one-
size-fits-all staffing model. Each request will be reviewed based on the specific position, technical 
environment, required experience, project objectives, work location, and expected duration of the 
assignment. We will work with WVOT and the applicable end-user Agency to understand the need before 
identifying and presenting candidates who closely match the requested qualifications. 
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BACKGROUND & CURRENT OPERATING ENVIRONMENT 

Technical Staffing and Resource Support: 
SolveNow understands that WVOT supports a diverse technology environment consisting of legacy 
Mainframe, Client-Server, Cloud, and modern Web Application architectures. This environment requires 
staffing resources who can work effectively within different technical environments and understand the 
importance of maintaining existing systems while supporting modernization and new technology 
initiatives. 
 
For each staffing requirement, SolveNow will focus on identifying professionals whose technical 
background and practical experience align with the position classification and the specific needs of the 
requesting Agency. Our process will emphasize: 

• Relevant technical experience and demonstrated capabilities;  
• Experience with the technologies and platforms applicable to the assignment;  
• Ability to work within enterprise IT environments;  
• Understanding of business and end-user requirements;  
• Strong communication and collaboration skills;  
• Ability to work independently while coordinating with State personnel;  
• Professionalism and adaptability; and  
• Ability to contribute to the successful completion of assigned projects and operational 

responsibilities. 
 
SolveNow’s applicable technical staffing resources and current candidate pool: 
SolveNow maintains an extensive national talent network of 700,000+ active resumes, categorized by skill, 
location, and technical domain, allowing our recruiters to quickly identify professionals whose 
qualifications align with specific staffing requirements. Our recruitment team includes industry specialists 
with extensive experience supporting government agencies and Fortune 500 organizations.  
 
For WVOT’s technical staffing requirements, SolveNow can leverage this talent network to identify 
professionals across application analysis, business analysis, database administration, cloud architecture 
and engineering, cybersecurity, cloud networking and systems management, eLearning, CCOE 
implementation, and mainframe technologies. Candidates are sourced through multiple channels, 
including Dice, Indeed, CareerBuilder, Monster, LinkedIn Recruiter Lite, GitHub, professional networks, 
referrals, social media, and SolveNow’s internal candidate database.  
 
SolveNow also maintains a 10–15% Flexi-Pool of pre-screened resources to help respond quickly when 
staffing demand increases. These resources supplement our core recruitment capacity and allow us to scale 
sourcing efforts based on WVOT’s requirements.  
 
Our candidate evaluation process includes resume and credential verification, technical and behavioural 
interviews, skills testing, experience-based assessments, case testing, problem-solving assessments, 
reference checks, and required background and drug screening. This structured process helps ensure that 
candidates presented to WVOT are appropriately qualified for the specific technical assignment.  
 
Upon receiving a staffing requirement, SolveNow’s specialized recruiters and Account Manager will review 
the position requirements, search the appropriate technical talent pools, conduct initial screening, and 
submit qualified candidate profiles. Our established process supports candidate resume submissions 
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within 12–48 hours upon receipt of a requisition, with interview coordination generally arranged within 
12–48 hours of candidate shortlisting. 
 
Support for WVOT and State Agencies: 

SolveNow understands that WVOT provides technology oversight and support to multiple State agencies. 
Therefore, the staffing requirements may vary significantly from one assignment to another. A resource 
supporting a web application initiative may have very different responsibilities from a database 
administrator, cloud engineer, cybersecurity professional, or mainframe programmer. 
 
Our approach will allow us to adjust recruitment and candidate selection based on the individual 
requirement rather than relying solely on a candidate’s general job title. This will help ensure that 
candidates presented to WVOT have the practical skills necessary to contribute to the specific assignment. 
 
SolveNow will also maintain clear communication with the designated State representatives throughout 
the staffing process. Once a requirement is received, our team will coordinate with the appropriate point 
of contact to confirm the position requirements, expected responsibilities, qualifications, work location, 
schedule, anticipated duration, and other assignment-specific considerations. 
Knowledge Transfer, Mentorship, and Training: 
SolveNow recognizes that the State’s requirement extends beyond simply filling temporary positions. 
Contracted personnel are also expected to support professional mentorship, technical training, and 
structured “shadowing” opportunities for State analysts. 
 
We consider this an important component of the engagement because successful knowledge transfer can  
help WVOT strengthen its internal capabilities and maintain continuity after an assignment is completed. 
 
Where requested by WVOT or the end-user Agency, SolveNow will support a structured knowledge-
transfer approach in which assigned personnel can: 

• Work alongside State analysts and technical personnel;  
• Explain relevant processes, tools, systems, and technical approaches;  
• Provide practical guidance during day-to-day activities;  
• Conduct or support technical training sessions;  
• Document important procedures and technical knowledge;  
• Participate in structured shadowing activities; and  
• Help State personnel understand and maintain solutions developed or supported during the 

assignment.  
 
The specific mentoring, training, and shadowing activities will be aligned with the Agency’s needs and the 
responsibilities of the assigned resource. 
 
State-wide Staffing Capability: 

SolveNow understands that although most services are expected to occur within the metro-Charleston, 
West Virginia area, an end-user Agency may be located anywhere in West Virginia and may request 
services on a state-wide basis during the contract term. 
 
Accordingly, SolveNow will approach each requirement with geographic flexibility in mind. When a staffing 
request is received, we will confirm the required work location and identify qualified professionals who 
can meet the applicable location and scheduling requirements. 
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Flexible Support for Temporary and Specialized Needs: 
SolveNow understands that WVOT is using this contract to address specialized staffing requirements that 
may not be available within the State’s existing Full-Time Equivalent (FTE) workforce. The contract 
therefore provides WVOT with an important mechanism for obtaining specialized technical expertise when 
needed without requiring every capability to be maintained as a permanent internal position. 
 
Our approach will support this objective by maintaining a responsive recruitment process capable of 
identifying professionals with specialized skills for both short-term and longer-duration assignments. We 
will focus on matching candidates to the actual technical requirement and not simply providing candidates 
based on general IT experience. 
 
This flexibility is particularly important for areas such as cloud architecture, cloud security, cloud financial 
operations, cloud platform engineering, cloud networking, CCOE implementation, specialized application 
analysis, database administration, and mainframe programming, where the State may require highly 
specific technical capabilities. 
 

Understanding of the Operating Environment: 
SolveNow recognizes that WVOT must balance several priorities simultaneously: maintaining mission-
critical legacy systems, supporting current enterprise applications, implementing new technologies, 
meeting project milestones, and providing reliable services to State agencies and their end users. 
 
Our staffing approach will therefore emphasize resources who can integrate into existing teams and begin 
contributing efficiently while respecting established State processes, technical standards, security 
requirements, and operational procedures. 
 
We also understand that temporary staffing personnel will become part of the working environment of the 
requesting Agency. For that reason, SolveNow will place importance not only on technical qualifications 
but also on communication, teamwork, accountability, adaptability, and the ability to work professionally 
with State employees and other project stakeholders. 
 

SolveNow’s Commitment: 

SolveNow is committed to providing WVOT with a responsive, flexible, and quality-focused technical 
staffing solution. Our objective will be to help the State obtain qualified professionals when specialized 
expertise is required while minimizing disruption to existing operations. 
 
We will work closely with WVOT and participating State agencies to understand each staffing requirement, 
identify appropriately qualified candidates, support the selection and onboarding process, and remain 
engaged throughout the assignment. We will also support the State’s broader objective of knowledge 
transfer by encouraging effective collaboration, mentorship, training, documentation, and shadowing 
whenever required. 
 
SolveNow’s specific experience supporting comparable public-sector technical staffing 
environments: 
➢ State and Public Sector Clients: 

Client Name:  Texas Health and Human Services  
Service Description:  Temporary Staffing Services 
Status:  Ongoing 
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Client Name:  Maricopa County  
Service Description:  Temporary Medical Personnel 
Status:  Ongoing 

 
Client Name:  County of Philadelphia  
Service Description:  Information Technology Staff 

Augmentation Consulting Services 
Status:  Ongoing 

 
Client Name: Minnesota – Department of 

Administration 
 

Service Description Temporary staffing services 
Status:  Ongoing 

 
Client Name:  League of Oregon Cities (LOC)   
Service Description:  Staffing Services with 

Related Services and Solutions  
Status: Awarded 

 
Client Name:  Community Transit    
Service Description:  Temporary Staffing Services   
Status: Ongoing   

 
Client Name:   State-wide - Kansas Department of 

Administration 
 

Service Description:  Staff Augmentation services 
Status:   Awarded 

 
Client Name:   The State of Washington - Department of 

Enterprise Services 
 

Service Description:   Information Technology Professional 
Services  

Status:   Ongoing  
 

Client Name:  State of Florida                                                                                                                                        

Service Description:  Information Technology Staff 
Augmentation Services 

Status: Active 

 
Client Name:  Mississippi through Knowledge Services   

Service Description:  IT Staffing Services  
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Status: Ongoing   

 
Through this approach, SolveNow will provide WVOT with access to qualified technical professionals who 
can support system development, maintenance, enhancement, modernization, specialized technical 
initiatives, project milestones, and ongoing operational needs across the State’s diverse IT environment.  
 
Our goal is to serve as a dependable staffing partner that can respond to changing technical requirements 
while supporting WVOT’s long-term operational and knowledge-transfer objectives. 
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QUALIFICATIONS:  

CASE STUDY – IT STAFFING SERVICES 

Category Details 
Organization Name Alliance Analysts, Inc., DBA Biogensys 
Service Provider SolveNow, Inc. 
Title Temporary Technology Services / IT Staffing Support 
Client POC Mushir Idrisi 
POC Title Manager – Client Services 
POC Phone (737) 770-3590 
POC Email Mushir.idrisi@biogensys.us  
Engagement Overview SolveNow supported Alliance Analysts, Inc., DBA Biogensys, in 

meeting the temporary technology staffing requirements. SolveNow 
provided qualified IT professionals and supported the staffing 
lifecycle from requirement review and candidate identification 
through screening, submission, interview coordination, onboarding, 
and ongoing assignment support. 

SolveNow's Role SolveNow worked as a staffing support partner to Biogensys, helping 
address specialized technology requirements by identifying 
professionals whose technical backgrounds, experience, and 
qualifications aligned with the requested positions. SolveNow 
coordinated closely with Biogensys throughout the recruitment and 
candidate-submission process to maintain responsiveness and ensure 
that requirements were addressed accurately. 

IT Positions 
Supported/Placed 

SolveNow supported staffing needs across multiple IT disciplines, 
including:   

• Senior Web Application Analyst  
• CRM Application Analyst  
• Senior SQL Server Database Administrator  
• Business Analyst  
• Cloud Architect  
• Cloud Security Professional  
• Cloud Platform Engineer  
• Systems Analyst  
• Software Developer  
• IT Project Manager 
• Registered Nurse / Healthcare Professional  
• Medical Assistant / Allied Health Professional  
• Administrative Assistant  
• Administrative Coordinator  
• Civil Engineer  
• Project Engineer 

Recruitment Approach SolveNow used its established IT recruiting resources, professional 
networks, candidate databases, job boards, direct sourcing, referrals, 
and passive-candidate outreach to identify professionals with 

mailto:Mushir.idrisi@biogensys.us
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relevant technical backgrounds. Recruitment activities were aligned 
with the specific requirements provided for each position. 

Candidate Screening Each candidate was evaluated through resume review, recruiter 
screening, technical skills verification, experience validation, and 
applicable credential, employment, reference, and background 
checks. Candidates were advanced only after their qualifications were 
reviewed against the position requirements. 

How SolveNow Worked with 
Biogensys 

SolveNow maintained ongoing communication with Biogensys to 
understand open technology requirements, clarify technical 
expectations, provide qualified candidate profiles, coordinate 
interview activities, and respond to feedback. When requirements 
changed or additional staffing support was needed, SolveNow 
adjusted its sourcing efforts accordingly. 

Onboarding & Assignment 
Support 

Following candidate selection, SolveNow supported the transition 
into the assignment by coordinating required documentation and 
onboarding activities. SolveNow remained available throughout the 
engagement to address staffing-related issues, support 
communication, and assist with continuity or replacement needs 
when required. 

Results / Value Delivered SolveNow's support provided Biogensys with an additional, 
responsive source of qualified IT talent for meeting its technology 
staffing commitments. By combining targeted sourcing, technical 
screening, qualification verification, and coordinated candidate 
delivery, SolveNow helped streamline the staffing process and reduce 
the effort required to identify and evaluate specialized technology 
professionals. 

IT Staffing Capability 
Demonstrated 

The engagement demonstrates SolveNow's ability to support multiple 
IT classifications and provide professionals with experience in 
application development, web technologies, Microsoft 
technologies, SQL Server/database environments, business and 
systems analysis, application support, systems engineering, and 
technical leadership. 

Relevance to WVOT Section 
3.1 

SolveNow has provided staffing and workforce solutions since 2019, 
including IT and technical staffing services. This experience supports 
SolveNow's ability to provide similar information technology staffing 
services. 

Relevance to WVOT Section 
3.2 

Through its support to Biogensys, SolveNow demonstrated the 
capability to provide multiple qualified IT professionals across 
specialized technical positions. Documentation identifying the 
specific individuals supplied, corresponding WVOT Section 1 
classifications, assignment dates, and client confirmation can be 
provided as required. 
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PRICING FORM 
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$168,646.40

$159,432.00
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$177,840.00

$137,987.20
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$131,851.20

$177.840.00
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$214,635.20

$205,441.60
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$190,112.00

$190,112.00
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$168,646.40

$199,305.60



 

 
20 

 

$214,635.20
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ADDEMDUM ACKNOWLEDGEMENT FORM 
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ADDITIONAL 
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