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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Senior Web Application Analyst

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: CRM Application Analyst

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 71.500000 148720.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Senior SQL Server Database Administrator

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 71.500000 148720.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Business Analyst

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 78.000000 162240.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Learning Management System & eLearning Development Specialis

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Financial Operations Specialist

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 91.000000 189280.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Architect

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 71.500000 148720.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Security Professional

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 71.500000 148720.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: Cloud Platform Engineer

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Network Engineer

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 65.000000 135200.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Systems Management Engineer

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Center of Excellence (CCOE) Implementation Spec

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 84.500000 175760.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Mainframe Systems Programmer

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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COVER LETTER 
To: Date: 
West Virginia Department of Administration September 15th, 2026 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130   
Contact Details: Toby L Welch, toby.l.welch@wv.gov; (304) 558-8802 

 
Ref.   RFQ # CRFQ 0231 00T2700000006 - Temporary Technical Staffing Services 
 
Dear Procurement Team: 
 
Galaxy I Technologies, Inc. is pleased to submit its response to CRFQ 0231 OOT2700000006 – Temporary 
Technical Staffing Services issued by the West Virginia Department of Administration, Purchasing Division, on 
behalf of the West Virginia Office of Technology (WVOT). 
 
Galaxy I Technologies understands that WVOT requires a qualified technical staffing partner capable of providing 
skilled information technology professionals across a diverse range of technical disciplines on an as-needed 
basis. The solicitation encompasses thirteen specialized labor categories spanning application development, 
CRM, database administration, business analysis, learning technologies, cloud financial operations, cloud 
architecture, cloud security, cloud platform engineering, cloud networking, cloud systems management, Cloud 
Center of Excellence implementation, and mainframe systems programming. 
 
Founded in 2010, Galaxy I Technologies is an established staffing and workforce solutions provider with its 
headquarters in Arizona and an additional operations office in Frisco, Texas. Our core capabilities include 
information technology staffing, technical recruiting, staff augmentation, professional services, workforce 
solutions, candidate sourcing, qualification, onboarding, and resource replacement. 
 
Galaxy brings substantial recruiting capacity to this requirement through an internal database of more than 
300,000 candidates, supported by specialized technical recruiters and multiple sourcing channels. This 
infrastructure enables Galaxy to access and develop talent across both established and specialized technology 
disciplines, including software development, database administration, infrastructure, networking, cloud 
engineering, cybersecurity, systems administration, and related professional roles. 
 
Our staffing methodology is designed around disciplined candidate qualification rather than volume-based 
resume submission. Galaxy evaluates candidates against the applicable position requirements, conducts 
recruiter screening and technical qualification review, verifies education and experience where applicable, 
validates credentials, and performs appropriate employment, reference, and background checks before 
candidate presentation. This approach is designed to provide WVOT with candidate submissions that are 
complete, accurate, and aligned with the applicable labor-category requirements. 
 
Galaxy also brings relevant public-sector staffing experience, including documented engagements supporting 
state government organizations. Our government staffing experience includes technical and professional staff 
augmentation, recruiting, screening, onboarding, workforce coordination, consultant management, resource 
replacement, and client support. 
 
We recognize that successful performance under this contract will depend on more than access to technical 
candidates. It will require a staffing partner capable of responding to WVOT requirements, understanding 
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specialized technical qualifications, maintaining candidate pipelines, providing appropriate qualification 
documentation, supporting onboarding, managing staffing continuity, and maintaining clear communication 
throughout the engagement. Galaxy's delivery model is structured to address these requirements through 
coordinated recruiting, account management, candidate quality assurance, compliance, and ongoing staffing 
support. 
 
Galaxy I Technologies is committed to providing WVOT with qualified technical talent, responsive staffing 
support, disciplined candidate qualification, and dependable workforce continuity throughout the resulting 
contract. 
 
We appreciate the opportunity to submit our qualifications for this important requirement and look forward to the 
opportunity to support the West Virginia Office of Technology. 
 
Respectfully Submitted, 

Vijay Kommineni 
President 
Galaxy I Technologies, Inc. 
9927 E Bell Road, Suite 110 
Scottsdale, AZ 85260 
Phone: (480) 747-0348 
Email: bids@galaxyitech.com 
FEIN: 27-1924416UEI: RPYUQZFQJ743 
CAGE Code: 11MX1 
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EXECUTIVE SUMMARY 
Galaxy I Technologies, Inc. understands that the West Virginia Department of Administration, Purchasing Division, 
on behalf of the West Virginia Office of Technology (WVOT), is seeking to establish an open-end contract for 
temporary technical staffing services. The requirement is designed to provide WVOT with access to qualified 
technical professionals on an as-needed basis across a broad range of information technology disciplines. The 
solicitation identifies thirteen technical labor categories and establishes estimated quantities for evaluation 
purposes; those quantities do not constitute a guaranteed minimum or maximum level of work.  
 
The breadth of the requirement demonstrates that WVOT needs a staffing provider with more than general 
recruiting capability. The successful provider must be able to understand highly specialized technical 
requirements, identify appropriately qualified professionals, verify candidate qualifications, provide supporting 
documentation, and furnish personnel in accordance with WVOT's staffing requirements. 
 
The required labor categories span both established enterprise technology disciplines and specialized cloud and 
legacy technology capabilities, including application development, CRM, SQL Server database administration, 
business analysis, learning management and eLearning, cloud financial operations, cloud architecture, cloud 
security, cloud platform engineering, cloud networking, cloud systems management, Cloud Center of Excellence 
implementation, and mainframe systems programming. The solicitation's pricing schedule identifies each 
category at 2,080 estimated hours for evaluation purposes while expressly stating that actual usage may be more 
or less and is not guaranteed.  
 
Galaxy understands that the central performance requirement is therefore not simply to recruit personnel, but to 
maintain a dependable technical talent acquisition and qualification capability that can respond to WVOT's 
changing workforce requirements while maintaining accuracy, compliance, responsiveness, and continuity. 
 
Galaxy's proposed approach is built around four operating principles: 

• Requirement Precision — translating each WVOT staffing request into a clear technical qualification 
profile before recruiting begins.  

• Targeted Talent Acquisition — activating the appropriate technical recruiting channels based on the 
required skills, experience, technology platforms, and availability.  

• Qualification Before Submission — validating candidate qualifications and supporting documentation 
before presenting candidates to WVOT.  

• Staffing Continuity — maintaining active talent pipelines and replacement capability to support 
uninterrupted workforce requirements.  

 
Galaxy will apply these principles through a coordinated staffing lifecycle beginning with staffing-request intake 
and requirement analysis and continuing through sourcing, screening, qualification verification, candidate 
presentation, selection, onboarding support, and ongoing staffing assistance. 
 
❖ Understanding of WVOT's Technical Staffing Needs 

WVOT's requirement presents a technically diverse staffing environment. The labor categories identified in the 
solicitation range from application and database technologies to modern cloud architecture, security, 
engineering, financial operations, governance, and mainframe systems. This diversity requires a staffing 
partner capable of maintaining multiple specialized recruiting pipelines rather than relying on a single 
generalized IT recruiting channel. 
 
Galaxy recognizes that each labor category represents a distinct talent market and therefore requires a 
corresponding sourcing and qualification strategy. 
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For application-oriented positions, Galaxy will focus recruiting efforts on professionals whose experience 
aligns with the specific development platforms, frameworks, databases, architectures, and enterprise 
technologies identified by WVOT. 
 
For cloud positions, Galaxy will apply specialized sourcing for professionals with the applicable cloud 
platform, architecture, security, automation, networking, systems management, financial operations, 
infrastructure-as-code, containerization, and governance experience required by the respective labor 
category. 
 
For the Mainframe Systems Programmer requirement, Galaxy recognizes the need for specialized sourcing 
focused on professionals with the applicable IBM mainframe and associated enterprise technologies rather 
than treating the requirement as a conventional systems-administration search. 
Similarly, the Business Analyst and Learning Management System & eLearning Development Specialist 
categories require recruiting approaches that evaluate functional and professional competencies in addition 
to purely technical keywords. 
 
This labor-category-specific approach is essential because the solicitation establishes minimum 
qualifications for the individual classifications and requires the successful vendor to demonstrate the 
ability to provide staffing for the specified classifications.  
 
Galaxy will therefore organize its recruiting capability around the qualification requirements of each individual 
labor category. Candidate submissions will be reviewed against the applicable requirements before 
presentation to WVOT, with supporting documentation provided where required. 
 
Galaxy also understands that WVOT operates an environment in which technical continuity and knowledge 
transfer are important. Accordingly, Galaxy's role will extend beyond initial candidate identification to 
supporting a controlled staffing lifecycle that promotes qualified placement, appropriate onboarding, 
workforce continuity, and effective transition when a resource must be replaced. 
 

❖ Galaxy's Staffing Capability 
Founded in 2010, Galaxy I Technologies, Inc. is an established staffing and workforce solutions provider with 
capabilities spanning information technology staffing, technical recruiting, staff augmentation, professional 
services, workforce solutions, and workforce management. 
 
Galaxy's corporate headquarters are located in Arizona, with an additional operations office at 7700 Preston 
Road, Suite No. 504, Frisco, Texas 75034. This operating footprint supports Galaxy's broader national 
recruiting and workforce delivery capability. 
 
Galaxy's staffing model is supported by an internal database of more than 300,000 candidates, 
complemented by external recruiting channels, professional networks, digital recruiting platforms, referrals, 
targeted sourcing, and passive-candidate outreach. This provides Galaxy with an established talent-access 
infrastructure that can be activated according to the technical discipline and qualification profile of each 
WVOT staffing requirement. 
 
Galaxy's technical recruiting capability includes sourcing professionals across software development, 
systems administration, network engineering, cloud engineering, cybersecurity, database administration, help 
desk, and technical project management disciplines.  
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For WVOT, this capability will be organized around the thirteen labor categories identified in the solicitation. 
Galaxy will maintain visibility into the applicable talent markets and use targeted sourcing to identify 
candidates whose documented experience aligns with the specific qualifications required for each category. 
 
Galaxy's staffing capability is further supported by experience providing government workforce solutions. 
Documented Galaxy engagements include statewide government staffing involving candidate sourcing, 
screening, placement, technical support, workforce coordination, onboarding, consultant management, 
resource replacement, and client support.  
 
This combination of technical recruiting breadth, established candidate access, qualification controls, 
and government staffing experience provides the foundation for Galaxy's proposed support to WVOT. 
 

❖ Technical Talent Acquisition Capability 
Galaxy's technical talent acquisition approach is designed to address both the volume and specialization 
inherent in WVOT's requirement. 
 
The internal 300,000+ candidate database provides Galaxy with an established source of talent for candidate 
identification and rediscovery. Galaxy will supplement this resource with targeted external sourcing whenever 
the required skills, technology stack, geographic considerations, availability, or seniority level warrant 
additional market outreach. 
 
Galaxy will use a labor-category-specific recruiting model consisting of: 
 
Requirement Analysis → Talent Market Identification → Candidate Sourcing → Recruiter Screening → 
Technical Qualification → Documentation Verification → Quality Review → Candidate Submission 
 
This approach allows recruiting activity to be adjusted according to the technical characteristics of each 
requirement. 
 
For commonly available technical disciplines, Galaxy can leverage existing candidate relationships and 
established sourcing channels. For specialized positions, Galaxy will activate targeted searches and passive-
candidate engagement to reach professionals who may not be actively applying for opportunities. 
 
Galaxy's technical recruiting methodology is supported by recruiters familiar with technical disciplines, 
certifications, technology terminology, and workforce trends.  
 
The result is a recruiting process focused on qualified candidate identification rather than resume volume. 
Galaxy will also maintain candidate engagement throughout the staffing lifecycle to improve availability 
confirmation, reduce candidate withdrawal risk, and support replacement requirements when necessary. 
 
For WVOT, this capability is particularly important because the requirement combines highly specialized 
cloud roles with application, database, business analysis, learning technology, and mainframe disciplines. 
Maintaining access to these different talent pools requires a recruiting organization capable of shifting 
sourcing strategies as staffing demand changes. 

 
❖ Candidate Qualification and Compliance Commitment 

Galaxy recognizes that the quality of a technical staffing program is determined by the quality and accuracy of 
the candidates presented. 
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Accordingly, Galaxy will apply a structured candidate qualification process before submission to WVOT. 
 
Each candidate will be evaluated against the applicable labor-category requirements through a combination 
of resume review, recruiter screening, technical qualification assessment, experience verification, education 
and credential verification where applicable, and supporting documentation review. 
 
Galaxy's established candidate qualification methodology includes resume evaluation, recruiter screening, 
technical or functional evaluation, reference and employment verification, background investigation, and 
credential validation as appropriate to the position.  
 
The candidate quality-control process will focus on five questions: 

1. Does the candidate meet the applicable minimum qualifications?  
2. Does the candidate's documented experience correspond to the required technical 

environment?  
3. Can Galaxy substantiate the candidate's stated education, credentials, and experience where 

required?  
4. Is the candidate available and genuinely interested in the assignment?  
5. Is the candidate package complete and accurate before submission?  

 
Galaxy will maintain appropriate supporting documentation for candidate qualifications and will provide the 
information required by WVOT for candidate evaluation. The solicitation specifically requires the successful 
vendor to provide information demonstrating that staffing candidates meet the applicable qualifications, 
including copies of degrees where required.  
 
Galaxy's compliance commitment extends beyond candidate qualification. The company maintains workforce 
processes addressing employment eligibility, background screening, confidentiality, records management, 
applicable employment requirements, and contract compliance. 
 
The objective is to give WVOT confidence that candidate submissions have been reviewed before they reach 
the State and that the information provided with each candidate is complete, accurate, and supportable. 

 
❖ Commitment to West Virginia Office of Technology 

Galaxy I Technologies is committed to supporting the West Virginia Office of Technology with a staffing model 
built around qualified technical talent, disciplined recruiting, responsive service, accurate 
documentation, and workforce continuity. 
 
Galaxy understands that WVOT's technical staffing requirement is not a single-skill recruiting engagement. It 
requires access to professionals across thirteen distinct technical classifications, each with its own 
qualification profile and talent market. Galaxy will address this requirement through a scalable recruiting 
infrastructure supported by its 300,000+ candidate database, specialized technical recruiting capability, 
targeted sourcing, candidate qualification controls, and government staffing experience. 
 
Galaxy's commitment to WVOT is reflected in the way each staffing request will be managed: 

• Understand the Requirement. 
Galaxy will establish a clear understanding of the technical and qualification requirements before 
sourcing begins. 

• Activate the Right Talent Market. 
Galaxy will use its internal candidate database and external recruiting channels to identify 
professionals aligned with the applicable labor category. 
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• Verify Before Submission. 
Galaxy will validate qualifications, experience, education, credentials, and required documentation 
before presenting candidates. 

• Support the Selection Process. 
Galaxy will coordinate candidate communication, interview activity, selection, and onboarding 
support. 

• Maintain Workforce Continuity. 
Galaxy will continue to support the assigned resource and activate replacement recruiting when 
required. 

 
Galaxy's objective is to provide WVOT with a staffing partner that is responsive without sacrificing 
qualification quality, scalable without sacrificing accountability, and technically broad without treating 
specialized requirements as generic IT positions. 
 
With more than fifteen years of operating history since its founding in 2010, an established technical recruiting 
capability, a 300,000+ candidate database, national talent sourcing infrastructure, and documented public-
sector staffing experience, Galaxy Is positioned to support WVOT's need for dependable access to qualified 
technical professionals.  
 
Galaxy I Technologies looks forward to applying this capability in support of the West Virginia Office of 
Technology and to delivering a staffing program characterized by technical qualification, responsiveness, 
compliance, transparency, and continuity. 
 

CORPORATE QUALIFICATION AND TECHNICAL CAPABILITIES 
Galaxy I Technologies, Inc. brings an established staffing and workforce-solutions organization to the West 
Virginia Office of Technology (WVOT) requirement, with a service portfolio centered on technical staffing, staff 
augmentation, recruiting, professional services, workforce planning, and resource replacement. 
 
Founded in 2010, Galaxy has developed its staffing capability around the ability to identify, qualify, deploy, and 
support professionals across specialized technical and professional disciplines. The company's operating model 
combines technical recruiting, candidate qualification, account management, workforce coordination, 
onboarding support, and ongoing consultant management into an integrated staffing lifecycle. Galaxy's 
documented staffing experience includes government environments requiring responsive workforce deployment, 
structured candidate screening, compliance, communication, and continuity of staffing support.  
 
For CRFQ 0231 OOT2700000006, Galaxy will apply these established capabilities specifically to WVOT's thirteen 
technical labor categories and the qualification requirements associated with each classification. 
 
❖ Corporate Overview 

Galaxy I Technologies, Inc. is a staffing and workforce solutions provider specializing in Information 
Technology staffing, technical recruiting, staff augmentation, professional services, workforce 
solutions, and workforce planning. 
 
The company was founded in 2010 and maintains its corporate headquarters in Scottsdale, Arizona, with an 
additional operations office in Frisco, Texas. Galaxy's national recruiting infrastructure enables the company 
to source professionals across geographic markets and technical disciplines.  
 
Galaxy's service portfolio includes temporary staffing, temporary-to-hire, direct-hire recruitment, project-
based staffing, professional consulting, workforce planning, resource replacement, and dedicated recruiting 
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services. Its IT staffing capability encompasses professionals supporting enterprise systems, digital 
transformation, cybersecurity, cloud environments, infrastructure modernization, software development, 
data management, and technical operations.  
 
For WVOT, Galaxy's corporate capability is particularly relevant because the requirement is structured as an 
open-end technical staffing contract, requiring access to qualified personnel across multiple specialized 
technology disciplines rather than a single technical skill set. The CRFQ identifies the requirement as a 
statewide open-end contract for technical staffing services.  
 
Galaxy will bring this multi-disciplinary staffing capability to WVOT through a coordinated delivery structure 
connecting recruiting, qualification, account management, candidate documentation, onboarding support, 
and ongoing staffing assistance. 

 
❖ Corporate History and Years in Business 

Galaxy I Technologies was founded in 2010 and has developed more than fifteen years of operating experience 
in staffing, workforce solutions, professional services, and technical recruiting. 
 
The company's growth has been supported by an expanding technical recruiting organization, established 
candidate pipelines, public-sector staffing experience, and delivery processes designed to support 
organizations with changing workforce requirements. 
 
Galaxy's corporate experience is directly relevant to the CRFQ's qualification requirement because the 
company has operated for substantially longer than the solicitation's five-year threshold and maintains IT 
staffing and technical recruiting as core service capabilities. 
 
Galaxy's documented corporate capabilities include: 

• Information Technology staffing  
• Technical recruiting  
• Staff augmentation  
• Temporary staffing  
• Professional consulting  
• Workforce planning  
• Resource replacement  
• Dedicated recruiting services  
• Candidate screening and qualification  
• Workforce coordination  
• Consultant management  
• Client support  

 
This operating history provides WVOT with an established staffing organization rather than a newly formed 
recruiting operation being assembled specifically for this procurement. 

 
❖ Technical Staffing and Workforce Solutions Experience 

Technical staffing is a core component of Galaxy's workforce-solutions portfolio. 
 
Galaxy provides technical professionals supporting enterprise systems, digital transformation initiatives, 
cybersecurity, cloud environments, infrastructure modernization, software development, data 
management, and technical operations. The company's technical recruiting organization maintains active 
talent pipelines across a broad range of technical disciplines to support evolving government and commercial 
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technology requirements.  
 
Galaxy's staffing model is structured to support organizations that require workforce flexibility without 
sacrificing candidate quality. Staff augmentation services include temporary staffing, project-based staffing, 
professional consulting, workforce planning, resource replacement, and dedicated recruiting services.  
 
For WVOT, this experience translates directly into the ability to support staffing requirements across 
application, database, business analysis, cloud, cybersecurity, networking, systems management, and 
mainframe disciplines. 
 
Galaxy's workforce delivery model integrates: 
 
Workforce Request → Requirement Analysis → Recruiting Strategy → Candidate Sourcing → Technical 
Screening & Qualification → Client Review → Background Verification → Onboarding → Workforce Support 
 
This lifecycle provides a controlled process from the initial staffing requirement through candidate placement 
and ongoing support.  

 
❖ Five-Year Similar Technical Services Experience 

Galaxy I Technologies satisfies the experience profile applicable to this requirement through its established 
history in staffing, professional services, information technology staffing, and technical recruiting. 
 
Founded in 2010, Galaxy has more than fifteen years of organizational operating history. Its documented 
service portfolio includes IT staffing and technical recruiting supporting enterprise systems, cybersecurity, 
cloud environments, infrastructure modernization, software development, data management, and technical 
operations.  
 
This experience is directly aligned with the nature of WVOT's requirement. 
 
Galaxy's technical staffing experience is not limited to general administrative recruiting. Its technical 
recruiting organization specifically supports positions such as: 

• Information Technology Professionals  
• Systems Analysts  
• Network Engineers  
• Cybersecurity Specialists  
• Database Administrators  
• Software Developers  
• Business Analysts  
• Technical Support Professionals  

 
Galaxy therefore brings an established technical staffing capability with experience spanning the types of 
technology disciplines represented in WVOT's required labor categories. 

 
❖ Technical Staffing Experience 

Galaxy's technical staffing capability is supported by dedicated technical recruiters who understand technical 
disciplines, industry terminology, certifications, and evolving workforce trends. This enables recruiters to 
evaluate technical qualifications before candidates are presented to the client.  
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Galaxy's technical recruiting capability encompasses: 
• Application and Systems: Systems analysts, software developers, application-support professionals, 

and related technical resources. 
• Infrastructure and Networking: Network engineers, systems professionals, infrastructure specialists, 

and technical operations personnel. 
• Cybersecurity: Cybersecurity specialists and professionals supporting security-focused technical 

environments. 
• Database: Database administrators and data-management professionals. 
• Cloud and Emerging Technology: Professionals supporting cloud environments, infrastructure 

modernization, and related technology initiatives. 
• Business and Functional Technology: Business analysts and professionals operating at the 

intersection of business requirements and technology delivery. 
 
Galaxy will use this technical staffing capability to support WVOT's thirteen labor categories while maintaining 
separate qualification criteria for each position rather than applying a generic "IT professional" screening 
model. 

 
❖ Ability to Provide Required Technical Classifications 

Galaxy understands that WVOT's requirement encompasses thirteen distinct technical classifications, 
including application, database, business analysis, learning technology, cloud, cybersecurity, networking, 
systems management, CCOE, and mainframe positions. 
 
The CRFQ's pricing schedule identifies the following classifications: 

1. Senior Web Application Analyst  
2. CRM Application Analyst  
3. Senior SQL Server Database Administrator  
4. Business Analyst  
5. Learning Management System & eLearning Development Specialist  
6. Cloud Financial Operations Specialist  
7. Cloud Architect  
8. Cloud Security Professional  
9. Cloud Platform Engineer  
10. Cloud Network Engineer  
11. Cloud Systems Management Engineer  
12. Cloud Center of Excellence (CCOE) Implementation Specialist  
13. Mainframe Systems Programmer  

 
Galaxy's approach is to maintain labor-category-specific recruiting and qualification strategies for these 
positions. 
 
For every staffing request, Galaxy will: 

1. Analyze the applicable labor-category requirements.  
2. Identify the required technical competencies and experience.  
3. Select the appropriate recruiting channels.  
4. Search existing qualified talent pools.  
5. Conduct targeted external sourcing when required.  
6. Screen candidates against the applicable qualifications.  
7. Verify education, experience, credentials, and supporting documentation as applicable.  
8. Conduct quality review before candidate submission.  
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9. Present candidates whose qualifications align with the applicable requirements.  
 
This approach is particularly important for specialized categories such as cloud architecture, cloud security, 
CCOE implementation, and mainframe systems programming, where keyword matching alone is insufficient 
to establish qualification. 

 
❖ Staffing Capacity and Recruiting Infrastructure 

Galaxy's staffing capacity is supported by an established recruiting organization, dedicated technical 
recruiters, national sourcing infrastructure, and a large internal candidate database. 
 
The company's workforce delivery model integrates recruiting, workforce planning, onboarding, account 
management, quality assurance, and consultant support into a coordinated operating framework.  
 
Galaxy also maintains nationwide recruiting infrastructure designed to support rapid resource mobilization.  
This infrastructure allows Galaxy to scale recruiting activity according to the nature and volume of WVOT 
staffing requirements. 
 
Galaxy's capacity model is based on several complementary sources of talent: 

• Internal candidate database  
• Active candidate pipelines  
• Targeted external sourcing  
• Passive-candidate outreach  
• Professional recruiting networks  
• Technical recruiting channels  
• Candidate referrals  
• Existing candidate relationships  

 
The combination reduces dependence on any single sourcing channel and provides flexibility when WVOT 
requests specialized or difficult-to-source technical professionals. 
 

❖ 300,000+ Candidate Talent Database 
A significant component of Galaxy's recruiting infrastructure is its internal database of more than 300,000 
qualified professionals. 
 
The database encompasses talent across IT, engineering, program management, administrative, and 
professional services disciplines.  
 
For the WVOT requirement, the database provides a substantial starting point for candidate identification and 
talent rediscovery. 
 
Galaxy will use the database as an active recruiting resource rather than simply as a resume repository. When 
a WVOT staffing requirement is received, recruiters can identify candidates based on relevant technical 
discipline, experience, location, availability, and other applicable qualification characteristics. 
 
Where an appropriate candidate is not available within the existing database, Galaxy will expand the search 
through targeted external recruiting and passive-candidate engagement. 
 
This approach enables Galaxy to balance speed of access with qualification discipline. The objective is not 
to submit large numbers of resumes. The objective is to identify the strongest available candidates, validate 
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their qualifications, and provide WVOT with candidate packages that can be evaluated efficiently. 
 
❖ Specialized Technical Recruiting Capability 

Galaxy maintains dedicated technical recruiters experienced in identifying professionals with specialized 
technical expertise required for complex government and infrastructure programs. These recruiters 
understand technical disciplines, industry terminology, certifications, and changing workforce conditions.  
 
Galaxy's technical recruiting capability includes sourcing for: 

• Information technology professionals  
• Systems analysts  
• Network engineers  
• Cybersecurity specialists  
• Database administrators  
• Software developers  
• Business analysts  
• Technical support professionals  

 
For WVOT, Galaxy will extend this capability across the solicitation's thirteen labor categories by assigning 
recruiting resources according to the technical nature of each staffing request. 
 
Specialized sourcing will be particularly important for positions where qualified candidates may be limited in 
the broader labor market. Galaxy will use targeted search criteria, technical terminology, candidate 
rediscovery, passive outreach, professional networks, and recruiter relationships to reach candidates who 
may not be actively seeking employment. 
 
The qualification process will then distinguish between candidates who merely possess relevant keywords 
and those whose documented education, experience, technical competencies, and professional background 
satisfy the applicable labor-category requirements. 

 
❖ Geographic and National Recruiting Capability 

Galaxy maintains a national recruiting infrastructure capable of identifying professionals across geographic 
markets. Its corporate headquarters are located in Arizona, with an additional operations office in Frisco, 
Texas, providing an established operating footprint beyond a single local labor market.  
 
For WVOT, national recruiting capability is important because several of the required technical classifications 
represent specialized labor markets that may not be adequately served through a single local sourcing 
channel. 
 
Galaxy will therefore use a national-first, requirement-specific sourcing model: 

• Begin with qualified candidates already known to Galaxy.  
• Expand to candidates within the applicable geographic market.  
• Activate national sourcing when specialized skills or availability require broader outreach.  
• Evaluate candidate willingness and availability for the applicable assignment.  
• Confirm qualifications before submission.  

 
This provides WVOT access to a broader technical talent market while maintaining a structured qualification 
process. 
 
Galaxy's national recruiting infrastructure is designed to support rapid resource mobilization and changing 
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workforce requirements.  
 
❖ Government and Public-Sector Staffing Experience 

Galaxy has documented experience providing staffing and workforce solutions to government organizations. 
For the State of Kansas, Galaxy provides staffing support for statewide government operations, including 
sourcing, screening, and placement of personnel supporting infrastructure operations, application support 
teams, and departmental initiatives. The engagement requires government procurement compliance, 
background verification, and coordination across multiple agencies.  
 
Galaxy also provides Government Staff Augmentation Services for the State of Alabama, supporting 
government operations through recruiting, screening, onboarding, workforce coordination, consultant 
management, technical staffing, resource replacement, and client support.  
 
These engagements demonstrate Galaxy's experience operating within government environments where 
staffing delivery requires more than candidate sourcing. The work requires structured communication, 
workforce coordination, qualification controls, compliance, resource continuity, and responsive client 
support. 
 
This experience aligns closely with the operating characteristics of WVOT's open-end staffing requirement. 
Galaxy will apply the lessons and delivery discipline developed through these public-sector engagements to 
support WVOT while tailoring the operating model specifically to the State's requirements. 

 
❖ Corporate Credentials, Certifications and Business Classifications 

Galaxy I Technologies, Inc. maintains corporate credentials and business classifications supporting its 
participation in public-sector contracting. 
 
Galaxy Identifies itself as an Equal Opportunity Employer and maintains a corporate commitment to equal 
opportunity recruiting, inclusive hiring practices, nondiscrimination, reasonable accommodation, workforce 
diversity, and related employment practices.  
 
Galaxy Is identified in its corporate proposal materials as a certified: 

• Minority Business Enterprise (MBE)  
• Small Business Enterprise (SBE)  
• Disadvantaged Business Enterprise (DBE)  
• Airport Concession Disadvantaged Business Enterprise (ACDBE)  

 
These classifications complement Galaxy's broader government-contracting capability and demonstrate the 
company's established participation in public-sector supplier environments. 
 
Galaxy also maintains an organizational ethics framework emphasizing professional integrity, transparency, 
accountability, confidentiality, compliance with applicable laws, and protection of client interests.  
 
For WVOT, Galaxy will maintain these corporate standards throughout contract performance and will ensure 
that staffing operations, candidate interactions, documentation, and client communications are conducted in 
accordance with applicable contractual and regulatory requirements. 
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UNDERSTANDING OF WVOT'S TECHNICAL STAFFING REQUIREMENTS 
Galaxy I Technologies, Inc. understands that the West Virginia Purchasing Division is soliciting bids on behalf of 
the West Virginia Office of Technology (WVOT) to establish an open-end contract for technical staffing 
services. The requirement is structured around providing qualified technical professionals across thirteen 
identified labor categories, with staffing needs determined by WVOT during the resulting contract.  
 
Galaxy's understanding is that the value of this engagement will be determined by its ability to consistently 
connect WVOT with appropriately qualified technical professionals while maintaining a disciplined process for 
requirement interpretation, candidate sourcing, qualification verification, documentation, submission, and 
staffing continuity. 
 
The solicitation does not call for Galaxy to deliver a standalone technology implementation or operate WVOT's 
technology environment as a managed-services provider. Rather, Galaxy's role is to provide the technical 
workforce capacity that WVOT requires across the specified labor categories. Accordingly, Galaxy's proposed 
approach is centered on technical talent acquisition, qualification accuracy, responsiveness, staffing flexibility, 
and ongoing workforce support. 
 
❖ Purpose and Scope of the Contract 

The purpose of CRFQ 0231 OOT2700000006 is to establish an open-end contract for technical staffing 
services for WVOT.  
 
The requirement provides WVOT with a mechanism for obtaining qualified technical personnel when 
workforce needs arise. The solicitation identifies thirteen labor categories covering application, database, 
business analysis, learning technology, cloud, security, networking, systems management, CCOE 
implementation, and mainframe disciplines.  
 
Galaxy understands an important distinction in the solicitation: the quantities shown in the CRFQ are 
estimates for evaluation purposes only. They do not represent a guaranteed minimum or maximum, and 
actual usage may be more or less than the estimated quantities.  
 
This means the successful staffing partner must be prepared for variability in both the timing and volume of 
staffing requirements. Galaxy's approach is therefore designed around capacity on demand, rather than a 
fixed staffing deployment model. 
 
When WVOT requires personnel, Galaxy will activate the appropriate recruiting resources, identify candidates 
against the applicable labor-category requirements, complete qualification and documentation reviews, and 
support candidate presentation and placement. 

 
❖ WVOT Operating Environment 

Galaxy understands that WVOT's requirement encompasses a broad technical environment rather than a 
single technology platform or professional discipline. 
 
The thirteen labor categories span several distinct technical domains: 

• Application and Business Systems 
o Senior Web Application Analyst  
o CRM Application Analyst  
o Business Analyst  

• Database and Enterprise Data 
o Senior SQL Server Database Administrator  
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• Learning and Digital Content 
o Learning Management System & eLearning Development Specialist  

• Cloud Financial and Operational Management 
o Cloud Financial Operations Specialist  
o Cloud Systems Management Engineer  

• Cloud Architecture, Engineering and Infrastructure 
o Cloud Architect  
o Cloud Platform Engineer  
o Cloud Network Engineer  

• Cloud Security 
o Cloud Security Professional  

• Cloud Governance and Transformation 
o Cloud Center of Excellence (CCOE) Implementation Specialist  

• Legacy Enterprise Technology 
o Mainframe Systems Programmer  

 
The CRFQ's pricing schedule confirms these thirteen classifications and establishes an estimated 2,080 hours 
for each classification for evaluation purposes.  
 
Galaxy recognizes that these categories represent materially different candidate markets. A successful 
staffing strategy therefore cannot rely on generalized IT recruiting alone. 
 
A Cloud Architect, for example, requires a different sourcing and qualification strategy from a Senior SQL 
Server Database Administrator. Likewise, a Mainframe Systems Programmer requires access to a specialized 
talent pool that must be evaluated differently from a Business Analyst or Learning Management System 
specialist. 
 
Galaxy will therefore treat each classification as an individual technical talent market while maintaining a 
common enterprise staffing process for consistency and control. 

 
❖ Technical Staffing Requirement 

Galaxy understands the fundamental requirement as follows: 
 
WVOT requires access to qualified technical professionals who satisfy the minimum qualifications 
associated with the applicable labor category and who can be furnished when requested under the 
resulting contract. 
 
The solicitation specifically establishes minimum qualifications for the identified labor categories and 
requires the successful vendor to demonstrate the ability to provide staff for the specified classifications. The 
vendor must also provide information demonstrating that staffing candidates meet the applicable 
qualifications and supporting documentation, including degree documentation where applicable.  
 
Galaxy will address this requirement through a qualification-driven staffing process. 
 
Each WVOT staffing request will be evaluated against the applicable labor category before recruitment begins. 
Galaxy's recruiters will identify the required technical competencies, education, experience, certifications, 
and other qualification characteristics and use those requirements to establish the candidate search profile. 
Candidate qualification will then proceed through structured screening and verification before submission. 
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The resulting process is: 
 
WVOT Staffing Requirement → Requirement Analysis → Labor Category Qualification Mapping → 
Candidate Sourcing → Recruiter Screening → Technical Qualification Review → Credential/Experience 
Verification → Documentation Review → Quality Control → Candidate Submission 
 
This structure directly aligns Galaxy's staffing operation with the qualification-centered nature of the CRFQ. 

 
❖ Temporary Technical Staffing Model 

Galaxy's proposed model is designed specifically for temporary technical staffing. 
 
Rather than treating each staffing requirement as a standalone recruiting transaction, Galaxy will manage 
WVOT staffing through a repeatable delivery lifecycle that provides consistency from the first request through 
placement and ongoing support. 
 
Galaxy Technical Staffing Lifecycle 

1. Staffing Request 
Galaxy receives and records the WVOT staffing requirement. 

2. Requirement Qualification 
The requirement is reviewed to identify the applicable labor category, minimum qualifications, 
technical skills, experience, education, credentials, and other applicable criteria. 

3. Recruiting Activation 
The appropriate technical recruiter or recruiting team activates the relevant talent sources. 

4. 4. Candidate Identification 
Galaxy searches its internal candidate database and external talent markets. 

5. Candidate Screening 
Candidates undergo recruiter screening and qualification review. 

6. Technical Qualification 
The candidate's technical background and experience are evaluated against the applicable 
requirements. 

7. Documentation Verification 
Education, experience, credentials, and other required supporting information are validated as 
applicable. 

8. Candidate Quality Review 
The candidate package is reviewed for completeness and alignment before submission. 

9. Candidate Presentation 
Qualified candidates are provided to WVOT for consideration. 

10. Selection and Onboarding Support 
Galaxy supports the candidate through the selection and onboarding process. 

11. Ongoing Staffing Support 
Galaxy maintains communication and support throughout the staffing engagement. 

12. Replacement Support 
If a resource becomes unavailable or a replacement is required, Galaxy activates the recruiting pipeline 
to support continuity. 

 
This model is consistent with Galaxy's established workforce delivery methodology, which integrates 
recruiting, workforce planning, onboarding, account management, quality assurance, and consultant support.  
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❖ Flexibility and On-Demand Staffing Requirements 
Galaxy recognizes that the open-end nature of this requirement creates variability in staffing demand. 
 
The CRFQ expressly states that the estimated hours are provided for evaluation purposes and do not 
constitute a guaranteed minimum or maximum. Actual usage may be more or less than the estimates.  
 
Galaxy's staffing model is designed around this variability. Rather than maintaining a static recruiting effort, 
Galaxy will scale recruiting activity according to WVOT's actual staffing requirements. 

• For lower-volume requirements 
Galaxy can leverage existing candidates, previously qualified talent, active pipelines, and recruiter 
relationships. 

• For specialized requirements 
Galaxy will activate targeted sourcing and passive-candidate outreach to reach professionals with 
specific technical backgrounds. 

• For multiple concurrent requirements 
Galaxy can assign recruiting resources according to labor category and activate multiple sourcing 
channels simultaneously. 

• For difficult-to-fill positions 
Galaxy will broaden the search across its national recruiting infrastructure while maintaining 
qualification controls. 

• For replacement requirements 
Galaxy will reactivate the relevant talent pipeline and pursue replacement candidates without 
unnecessarily restarting the entire recruiting process. 

 
This flexibility is supported by Galaxy's staff augmentation model, which is specifically designed to help 
organizations address staffing shortages, scale workforce capacity, support specialized projects, and 
maintain workforce continuity.  
 

❖ Technical Knowledge Transfer and Workforce Support 
Galaxy recognizes that technical staffing should support WVOT's operational continuity and should allow 
personnel to become productive within the environment to which they are assigned. 
 
Galaxy's role will therefore include supporting an orderly transition of selected personnel into their 
assignments and maintaining appropriate communication throughout the staffing lifecycle. 
 
Galaxy's workforce delivery model incorporates onboarding and consultant support as integral components of 
staffing delivery rather than treating candidate placement as the end of the engagement. For personnel 
entering WVOT assignments, Galaxy will support the administrative and staffing aspects of onboarding, 
including coordination of required documentation and communication between the candidate and 
appropriate client stakeholders. 
 
Where WVOT requires a resource to transfer knowledge to another resource or where a replacement is 
necessary, Galaxy will support the staffing continuity process by identifying replacement personnel and 
coordinating the transition with the affected stakeholders. 
 
Galaxy will not impose an independent knowledge-transfer methodology on WVOT or assume responsibility 
for technical processes outside the staffing scope. Instead, Galaxy will support the workforce component of 
knowledge continuity by providing qualified personnel and facilitating orderly staffing transitions. 
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❖ Alignment with WVOT's Mission-Critical Technology Environment 
Galaxy recognizes that the range of labor categories identified in this CRFQ reflects the importance of 
maintaining qualified technical capabilities across multiple technology disciplines. 
 
The requirement spans application systems, CRM, database administration, business analysis, learning 
technologies, cloud financial operations, cloud architecture, cloud security, cloud platform engineering, 
cloud networking, cloud systems management, cloud governance, and mainframe systems programming.  
For a staffing provider, the operational implication is significant: candidate qualification cannot be 
separated from the technical environment in which the professional will work. 
 
Galaxy will therefore evaluate candidates not only for broad job-title alignment, but for the specific experience 
relevant to the applicable labor category. 
 
For example: 

• A Cloud Security Professional must be evaluated for relevant security experience rather than merely 
general cloud exposure.  

• A Cloud Network Engineer must demonstrate appropriate networking experience in addition to cloud 
familiarity.  

• A Senior SQL Server Database Administrator must demonstrate database administration 
experience relevant to the required environment.  

• A Cloud Center of Excellence Implementation Specialist requires experience appropriate to cloud 
governance, organizational implementation, and related transformation activities.  

• A Mainframe Systems Programmer requires specialized legacy-enterprise technical experience.  
 
This distinction will drive Galaxy's candidate qualification process. 
 
The objective is to reduce the risk of technically misaligned submissions and provide WVOT with candidates 
whose documented backgrounds correspond to the requirements of the requested classification. 

 
❖ Requirement-to-Capability Alignment 

Galaxy's capability is aligned to the WVOT requirement through a direct relationship between the State's 
staffing need and Galaxy's operating infrastructure. 
 

WVOT Requirement Galaxy Capability 
Open-end technical 
staffing Established staff augmentation and workforce-solutions model 

Thirteen technical labor 
categories 

Technical recruiting across application, systems, networking, cybersecurity, 
database, software development, business analysis, cloud and related 
disciplines 

Specialized technical 
qualifications Dedicated technical recruiters and discipline-specific candidate evaluation 

Candidate availability 300,000+ internal candidate database supported by external sourcing 
Variable staffing demand Scalable recruiting resources and national sourcing infrastructure 
Candidate qualification 
documentation 

Structured screening, technical qualification, verification and 
documentation review 

Government staffing 
environment 

Documented staffing engagements supporting state government 
organizations 

Staffing continuity Resource replacement and ongoing consultant support capability 
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National talent access Nationwide recruiting infrastructure 
Responsive workforce 
delivery 

Integrated staffing lifecycle from requirement intake through placement and 
support 

Quality control Candidate screening, technical evaluation, verification and pre-submission 
review 

 
Galaxy's internal candidate database contains more than 300,000 qualified professionals, complemented by 
strategic sourcing partnerships, professional networks, industry associations, digital recruiting platforms, 
employee referrals, and targeted talent acquisition initiatives.  
 
Galaxy also has documented state-government staffing experience. Its State of Alabama engagement 
includes recruiting, screening, onboarding, workforce coordination, consultant management, technical 
staffing, resource replacement, and client support, demonstrating experience operating within a government 
staffing environment requiring responsiveness, workforce continuity, and compliance. 

 

TECHNICAL STAFFING AND CANDIDATE QUALIFICATION APPROACH 
Galaxy I Technologies, Inc. will manage WVOT staffing requirements through a controlled, qualification-driven 
recruiting lifecycle designed to ensure that candidates presented for consideration are aligned with the applicable 
labor category and supported by appropriate qualification information. 
 
The CRFQ requires the successful vendor to provide staffing as requested and to provide information 
demonstrating that proposed staffing candidates meet the applicable qualifications, including supporting 
documentation such as degree documentation where required. Galaxy's approach therefore places candidate 
qualification and documentation control before candidate submission, rather than treating verification as an 
activity performed after a candidate has been presented.  
 
Galaxy's staffing lifecycle is: 
 
Staffing Request → Requirement Analysis → Recruiter Assignment → Sourcing → Screening → Technical 
Qualification → Verification → Documentation Review → Quality Control → Candidate Submission → 
Selection/Onboarding → Replacement Support 
 
This process is supported by Galaxy's internal database of more than 300,000 qualified professionals, 
specialized technical recruiting capability, external sourcing channels, and established government staffing 
experience.  
 
❖ Staffing Request Intake 

Galaxy will establish a controlled intake process for each staffing requirement received from WVOT. Upon 
receipt of a staffing request, the assigned Galaxy account-management/recruiting team will capture the 
applicable requirement information and establish a staffing record for tracking purposes. 
 
The intake review will identify, as applicable: 

• Requested labor category  
• Required technical qualifications  
• Required education  
• Required experience  
• Required certifications or credentials  
• Assignment requirements  
• Candidate documentation requirements  
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• Staffing quantity  
• Requested availability  
• Applicable location or work arrangement  
• Other information provided by WVOT  

 
The purpose of intake is to ensure that the recruiting team is working from the actual WVOT requirement and 
that qualification criteria are established before candidate sourcing begins. 
 
Because the CRFQ is an open-end staffing requirement and the estimated hours do not represent guaranteed 
minimum or maximum usage, Galaxy will maintain an intake process capable of handling both individual 
staffing requests and multiple concurrent requirements.  

 
❖ Requirement Analysis and Labor Category Mapping 

Galaxy will translate each WVOT staffing request into a structured candidate qualification profile. 
 
The recruiter will first determine the applicable labor category and then map the requested position against 
the qualification requirements established for that classification. 
 
The analysis will distinguish between: 

• Mandatory Qualifications 
Requirements that a candidate must satisfy before submission. 

• Technical Competencies 
Technology-specific knowledge and experience necessary for effective performance. 

• Education Requirements 
Required degrees, educational background, or equivalent qualifications where applicable. 

• Experience Requirements 
Required years, type, and relevance of professional experience. 

• Credentials and Certifications 
Required or applicable professional certifications and credentials. 

• Supporting Documentation 
Evidence required to demonstrate candidate qualification. 

 
This labor-category mapping is particularly important because WVOT's requirement includes thirteen 
materially different technical classifications. Galaxy will not use a generic IT candidate profile across these 
positions. 
 
The resulting qualification profile becomes the recruiting team's screening standard and the basis for the pre-
submission compliance review. 

 
❖ Recruiter Assignment 

Galaxy will assign recruiting responsibility according to the technical nature and complexity of the WVOT 
requirement. 
 
Technical requirements will be directed to recruiters with familiarity with the relevant discipline and technical 
terminology. This enables the recruiter to distinguish between candidates who possess superficial keyword 
matches and candidates with relevant professional experience. 
 
Galaxy's technical recruiting organization supports disciplines including systems analysis, network 
engineering, cybersecurity, database administration, software development, business analysis, and technical 
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support.  
 
For specialized requirements, Galaxy will coordinate recruiting resources to ensure that the sourcing effort 
reflects the actual talent market. 
 
Where multiple WVOT requests are active simultaneously, recruiting resources can be allocated by labor 
category to maintain pipeline activity across the different technical disciplines. 

 
❖ Candidate Sourcing Strategy 

Galaxy will use a multi-channel sourcing strategy rather than relying on a single recruiting platform. 
 
The primary sourcing channels will include: 

• Galaxy's internal candidate database  
• Existing candidate relationships  
• Active candidate pipelines  
• Targeted external sourcing  
• Professional recruiting networks  
• Digital recruiting platforms  
• Industry associations and networks  
• Employee referrals  
• Passive-candidate outreach  

 
Galaxy's national recruiting infrastructure combines an internal database of more than 300,000 qualified 
professionals with strategic sourcing partnerships, professional networks, industry associations, digital 
recruiting platforms, employee referrals, and targeted talent acquisition initiatives.  
 
The sourcing strategy will be adjusted according to the labor category. For readily available technical skills, 
Galaxy will prioritize qualified candidates already within its network and database. 
For specialized skills, Galaxy will expand the search through targeted external sourcing and passive-candidate 
engagement. 
 
For difficult-to-fill classifications, Galaxy will broaden the geographic search while maintaining the 
qualification requirements established by WVOT. 

 
❖ Candidate Database Utilization 

Galaxy's 300,000+ candidate database provides an established talent source for WVOT staffing 
requirements. 
 
The database will be actively searched based on the qualification profile developed during requirement 
analysis. 
 
Candidate searches will consider applicable factors such as: 

• Technical discipline  
• Technology experience  
• Professional experience  
• Education  
• Certifications  
• Geographic considerations  
• Availability  
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• Previous candidate relationship  
• Assignment suitability  

 
The objective is to leverage existing candidate relationships before expanding into broader market sourcing. 
This approach can improve recruiting responsiveness because Galaxy can begin with known talent rather than 
starting every staffing request with an entirely new market search. 
 
Galaxy will nevertheless validate candidate information before submission. Existing presence within the 
database will never be treated as automatic qualification for a WVOT assignment. 

 
❖ Specialized Technical Recruiting 

Galaxy recognizes that several WVOT classifications require specialized recruiting expertise. 
 
The CRFQ includes cloud architecture, cloud security, cloud platform engineering, cloud networking, cloud 
systems management, cloud financial operations, CCOE implementation, and mainframe systems 
programming in addition to application, database, business analysis, and learning technology roles.  Galaxy 
will apply role-specific search criteria to these positions. 
 
For example, sourcing for a Cloud Security Professional will focus on candidates with relevant security and 
cloud experience, while sourcing for a Cloud Network Engineer will emphasize the intersection of networking 
and cloud technologies. 
 
Similarly, sourcing for the Mainframe Systems Programmer classification will target professionals with 
specialized mainframe experience rather than relying on general systems-administration profiles. 
 
This specialization reduces the likelihood of receiving technically adjacent but materially unqualified 
candidates. 

 
❖ Candidate Screening 

Candidates identified through sourcing will undergo an initial screening process before being considered for 
submission. 
 
Galaxy's screening process will evaluate: 

• Resume alignment  
• Relevant professional experience  
• Technical background  
• Education  
• Certifications and credentials  
• Availability  
• Assignment interest  
• Communication and professionalism  
• Geographic/work arrangement compatibility  
• Overall suitability for the requested assignment  

 
Galaxy's established candidate evaluation methodology includes resume evaluation, recruiter screening, 
technical or functional evaluation, reference verification, and other appropriate validation activities.  
 
Screening will also be used to identify inconsistencies or gaps requiring clarification before the candidate 
advances. 
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❖ Technical Qualification Verification 
For technical positions, Galaxy will conduct a discipline-specific qualification review. 
 
The purpose is to confirm that the candidate's actual technical background corresponds to the applicable 
labor-category requirements. 
 
Depending on the position, the evaluation may consider: 

• Technical knowledge  
• Technology-platform experience  
• Application experience  
• Infrastructure experience  
• Database experience  
• Cloud experience  
• Security experience  
• Networking experience  
• Systems-management experience  
• Architecture experience  
• Relevant project experience  
• Specialized industry or technology knowledge  

 
Galaxy's technical evaluation methodology supports structured interviews, technical questionnaires, portfolio 
reviews, scenario-based discussions, and subject-matter-expert assessments where appropriate.  
The level of technical evaluation will be proportional to the complexity of the requested labor category. 

 
❖ Education Verification 

Galaxy will review the candidate's educational background against the applicable labor-category 
requirements. 
 
Where WVOT requires documentation demonstrating educational qualifications, Galaxy will obtain and 
maintain the applicable supporting documentation before candidate submission. 
 
This control is particularly important because the solicitation expressly requires supporting information 
demonstrating candidate qualifications and identifies degree documentation as an example of 
documentation that may be required.  
 
Galaxy will ensure that educational information presented in the candidate package is consistent with the 
candidate's supporting documentation. 

 
❖ Experience Verification 

Galaxy will evaluate professional experience against the applicable labor-category requirements rather than 
relying solely on job titles. 
 
The review will consider: 

• Relevance of prior assignments  
• Duration of relevant experience  
• Technical responsibilities performed  
• Technology environments supported  
• Complexity of prior work  
• Recency of experience  
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• Relevance to the requested classification  
 
Where clarification is required, recruiters will contact the candidate to validate the nature and extent of the 
experience described in the resume. 
 
Galaxy's recruiters are also expected to validate resume details and clarify project experience during 
candidate evaluation.  
 
This process helps prevent overstatement or ambiguous interpretation of candidate qualifications. 

 
❖ Certification and Credential Verification 

Where a WVOT labor category requires professional certifications, licenses, or other credentials, Galaxy will 
verify the applicable credential before submission. 
 
Verification will include, as applicable: 

• Credential name  
• Issuing organization  
• Credential status  
• Relevant expiration information  
• Candidate name consistency  
• Supporting documentation  

 
Galaxy will distinguish between required credentials and credentials that merely strengthen a candidate's 
profile. 
 
A candidate will not be represented as satisfying a mandatory certification requirement unless Galaxy has 
validated the applicable credential. 

 
❖ Employment and Reference Verification 

Galaxy will conduct employment and reference verification appropriate to the staffing requirement and 
candidate qualification process. 
 
Employment verification will be used to confirm relevant employment history where required. 
 
Reference checks may be used to validate: 

• Prior role  
• Professional responsibilities  
• Technical experience  
• Reliability  
• Professional performance  
• Communication  
• Client interaction  

 
Galaxy's established candidate qualification process includes reference and employment verification as 
components of its broader candidate validation methodology.  
The objective is to strengthen confidence in the candidate information presented to WVOT. 

 
❖ Background Screening 

Galaxy will conduct background screening consistent with the applicable assignment requirements and 
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contractual obligations. 
 
Background screening will be performed as part of Galaxy's broader candidate qualification and compliance 
process. Galaxy's government staffing experience includes engagements requiring background verification 
and compliance with government procurement standards.  Where WVOT establishes additional background 
requirements for a particular assignment, Galaxy will incorporate those requirements into the candidate 
mobilization process. 
 
No candidate will be represented as having completed a specific screening activity unless that screening has 
actually been completed. 

 
❖ Candidate Documentation 

Galaxy will maintain a controlled candidate package containing the information necessary for WVOT to 
evaluate the proposed resource. 
 
Depending on the applicable labor category and WVOT's staffing request, the candidate package may 
include: 

• Candidate resume  
• Qualification summary  
• Education documentation  
• Certification documentation  
• Relevant experience information  
• Employment verification information  
• Reference information  
• Background-screening status  
• Other required supporting documentation  

 
The candidate package will be reviewed for completeness before submission. 
 
This directly supports the CRFQ requirement that the successful vendor provide information demonstrating 
that staffing candidates meet the applicable qualifications and provide supporting documentation.  

 
❖ Resume Quality Control 

Galaxy will perform a final resume quality-control review before candidate submission. 
 
The review will confirm that: 

• The resume corresponds to the candidate being proposed.  
• Required education is accurately represented.  
• Relevant experience is clearly identifiable.  
• Technical experience is described accurately.  
• Required qualifications can be readily located.  
• Dates and employment history are internally consistent.  
• Certifications are accurately represented.  
• The resume does not contain unexplained qualification gaps.  
• Required supporting documentation is available.  
• The candidate package is professionally prepared.  

 
Galaxy's recruiting process includes resume evaluation and validation of resume details as part of candidate 
qualification.  
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The objective is to make the candidate package easy for WVOT to evaluate and to prevent avoidable 
documentation errors from reaching the State. 

 
❖ Requirement Compliance Review 

Before a candidate is submitted to WVOT, Galaxy will perform a final compliance review against the applicable 
labor-category requirements. 
 
The review will answer: 
 

Compliance Check Review Standard 
Labor Category Candidate is aligned to the requested classification 
Education Applicable educational requirement is satisfied 
Experience Required experience is demonstrated 
Technical Skills Required technical competencies are supported 
Certifications Required credentials are verified 
Documentation Required supporting information is available 
Resume Resume accurately presents qualifications 
Availability Candidate availability is confirmed 
Candidate Interest Candidate understands and accepts the assignment opportunity 
Screening Required screening activities are completed or appropriately scheduled 
Submission Package Candidate information is complete and internally consistent 

 
Only candidates that successfully pass the applicable pre-submission review will be presented to WVOT. 
This creates a final control point between recruiting activity and client submission. 

 
❖ Candidate Submission 

Galaxy will submit qualified candidates to WVOT with a candidate package designed to allow efficient 
evaluation. The submission will clearly identify the candidate and demonstrate alignment with the applicable 
labor-category requirements. 
 
Galaxy will avoid unnecessary resume volume and focus on presenting candidates whose qualifications have 
been reviewed against the actual staffing requirement. 
 
Where supporting documentation is required, it will accompany or be made available with the candidate 
information in accordance with WVOT's requirements. The objective is a clean, complete, qualification-
supported candidate submission, allowing WVOT to focus its evaluation on the candidate's suitability rather 
than resolving documentation deficiencies. 

 
❖ Candidate Replacement 

Galaxy recognizes that staffing continuity is an essential component of temporary technical staffing. If a 
selected resource becomes unavailable, withdraws, is unable to continue an assignment, or WVOT requires a 
replacement, Galaxy will reactivate the applicable recruiting pipeline and initiate replacement sourcing. 
 
The replacement process will follow the same qualification controls applied to the original staffing 
request: 
 
Replacement Requirement → Candidate Search → Screening → Technical Qualification → Verification → 
Documentation Review → Quality Control → Candidate Submission 
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Galaxy's staff augmentation services explicitly include resource replacement, and its government staffing 
experience includes replacement support as part of maintaining workforce continuity.  
 
Galaxy will maintain continuity by preserving knowledge of the applicable labor category, qualification 
requirements, staffing history, and candidate pipeline so that replacement recruiting can begin efficiently 
rather than requiring the staffing process to be rebuilt from the beginning. 
 
Galaxy's Candidate Qualification Control Model 
Galaxy's approach can be summarized as a controlled sequence: 
 

1. Understand 
Understand exactly what WVOT needs. 

2. Map 
Map the requirement to the applicable labor category and qualifications. 

3. Source 
Activate the appropriate technical talent channels. 

4. Screen 
Evaluate candidate experience, technical background, education, availability, and suitability. 

5. Verify 
Validate qualifications and supporting documentation. 

6. Quality-Control 
Conduct a final compliance and resume review. 

7. Submit 
Present only qualified and supportable candidates to WVOT. 

8. Sustain 
Support selection, onboarding, ongoing staffing, and replacement requirements. 

 
This process is intentionally designed around the most consequential staffing risk in the WVOT requirement: 
submitting a candidate whose qualifications cannot be demonstrated against the applicable labor 
category. Galaxy's use of technical recruiting resources, a 300,000+ candidate database, structured 
screening, qualification verification, documentation control, and final pre-submission review provides 
multiple control points to reduce that risk.  

 

LABOR CATEGORY QUALIFICATION CAPABILITY 
Galaxy I Technologies recognizes that the West Virginia Office of Technology (WVOT) requirement is built around 
specific technical labor classifications, rather than generic IT staffing. The CRFQ establishes thirteen separate 
labor categories, each represented as an hourly staffing line item. The solicitation identifies the classifications 
individually, including application development, database administration, business analysis, cloud, 
cybersecurity, CCOE, and mainframe roles.  
 
Accordingly, Galaxy will evaluate every staffing request against the applicable WVOT labor-category 
requirements before presenting a candidate. This category-specific approach is supported by Galaxy's 
established recruiting model, which includes targeted sourcing, specialized recruiters, pre-qualified talent pools, 
technical evaluation, resume validation, reference verification, and compliance documentation.  
 
For each category below, Galaxy's approach follows a consistent framework: 

1. Required Qualifications – the applicable qualification requirements established by the solicitation.  
2. Galaxy's Recruiting Capability – the recruiting infrastructure and technical talent capability Galaxy will 
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use.  
3. Candidate Qualification Method – how Galaxy will validate the candidate against the requirement.  
4. Relevant Talent Pool – the technical talent disciplines Galaxy will target.  
5. Compliance/Documentation Approach – how qualification evidence will be organized and provided with 

the candidate submission.  
 
❖ Senior Web Application Analyst 

• Required Qualifications 
Galaxy will evaluate Senior Web Application Analyst candidates against the specific technical 
requirements established by WVOT for this classification. The qualification review will address the 
required depth of experience in web application development, .NET-based development, relational 
databases, application/data design, applicable development frameworks and services, and other 
technologies identified by WVOT. 

• Galaxy's Recruiting Capability 
Galaxy maintains an established IT recruiting capability covering software development, enterprise 
systems, database management, cloud environments, infrastructure, and technical operations. Its 
recruiting organization maintains active technical talent pipelines and uses targeted sourcing for 
specialized technology positions.  

• Candidate Qualification Method 
Each candidate will undergo resume review followed by recruiter screening and technical/functional 
evaluation. Galaxy's established process evaluates qualifications, experience, communication skills, 
technical capabilities, and role suitability before submission.  
 
For this category, the recruiter and technical reviewer will specifically cross-check the candidate's 
documented experience against each applicable WVOT requirement rather than relying solely on a 
general job-title match. 

• Relevant Talent Pool 
Galaxy will target experienced .NET/web application developers, enterprise application analysts, 
software engineers, application architects, database-integrated application developers, and 
professionals with closely aligned enterprise web application experience. 

• Compliance/Documentation Approach 
The submission package will clearly identify the candidate's applicable technical experience and 
supporting qualification evidence. Galaxy's standardized candidate submission process includes a 
candidate summary, resume, qualifications overview, relevant project experience, technical 
competencies, certifications, availability, recruiter assessment, and required compliance 
documentation.  

 
❖ CRM Application Analyst 

• Required Qualifications 
Galaxy will evaluate CRM Application Analyst candidates against WVOT's specified requirements for 
CRM application experience, web application development, Microsoft technologies, database 
experience, application/data design, and other classification-specific requirements. 

• Galaxy's Recruiting Capability 
Galaxy's IT staffing capability includes application support, software development, database 
administration, enterprise systems, and related technology disciplines. Its technical recruiting 
organization maintains active pipelines across these areas.  

• Candidate Qualification Method 
Candidates will be screened for direct CRM experience and the specific development, database, and 
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application-support capabilities required by WVOT. Technical evaluation may incorporate structured 
interviews, technical questionnaires, portfolio reviews, scenario-based discussions, or subject-matter-
expert assessments, depending on the position.  

• Relevant Talent Pool 
Targeted sourcing will include CRM application analysts, Microsoft Dynamics professionals, 
application developers, CRM developers, enterprise application specialists, and web application 
professionals possessing the required technology background. 

• Compliance/Documentation Approach 
Galaxy will map each submitted candidate's documented experience to the applicable WVOT 
requirements and provide the supporting resume and qualification documentation required for 
evaluation. 

 
❖ Senior SQL Server Database Administrator 

• Required Qualifications 
Galaxy will evaluate Senior SQL Server Database Administrator candidates against the classification-
specific WVOT requirements, with particular attention to the required SQL Server/database 
administration experience, technical depth, database architecture and administration responsibilities, 
and any other specified qualifications. 
 
The CRFQ identifies Senior SQL Server Database Administrator as Line 3 and establishes 2,080 hours 
for evaluation purposes; the solicitation expressly states that these hours are estimates and do not 
constitute a guaranteed minimum or maximum.  

• Galaxy's Recruiting Capability 
Galaxy recruits database administrators and other technical professionals supporting enterprise 
systems, data management, infrastructure modernization, and technical operations.  

• Candidate Qualification Method 
Candidates will be evaluated for demonstrated SQL Server experience, database administration 
responsibilities, enterprise environment experience, troubleshooting capability, and alignment with the 
State's stated requirements. Resume information will be validated during recruiter screening, with 
technical evaluation used where appropriate. 

• Relevant Talent Pool 
Galaxy will target senior SQL Server DBAs, database engineers, database administrators, data platform 
specialists, database architects, and enterprise data professionals whose documented experience 
satisfies the WVOT requirements. 

• Compliance/Documentation Approach 
Galaxy will maintain a qualification checklist for each candidate and verify that the submitted resume 
clearly demonstrates the required experience. Supporting documentation will be assembled as 
required before candidate submission. 

 
❖ Business Analyst 

• Required Qualifications 
Galaxy will evaluate Business Analyst candidates against the specific WVOT requirements for business 
analysis experience, requirements analysis, stakeholder interaction, documentation, analytical 
capability, and any additional qualifications prescribed for the classification. 
 
The CRFQ identifies Business Analyst as Line 4, with 2,080 evaluation hours and no guaranteed 
minimum or maximum usage.  

• Galaxy's Recruiting Capability 
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Galaxy's workforce solutions include business analysts and other professionals supporting business, 
operations, project management, compliance, and technical functions.  

• Candidate Qualification Method 
Recruiters will assess each candidate's requirements-analysis experience, communication capability, 
stakeholder engagement, documentation experience, and relevant project history. Where appropriate, 
Galaxy will use structured technical or functional assessments to validate the candidate's 
demonstrated capabilities. 

• Relevant Talent Pool 
The target talent pool includes business analysts, systems analysts, functional analysts, requirements 
analysts, process analysts, and technology professionals with substantial business/IT interface 
experience. 

• Compliance/Documentation Approach 
Candidate resumes will be reviewed for direct evidence of the required experience, and recruiter 
assessments will document the candidate's alignment with the WVOT classification. Galaxy will 
provide supporting documentation as required. 

 
❖ Learning Management System & eLearning Development Specialist 

• Required Qualifications 
Galaxy will evaluate candidates against WVOT's classification-specific requirements for Learning 
Management System and eLearning development experience, including the applicable technical, 
instructional, development, and platform qualifications specified by the State. 
 
The CRFQ identifies this position as Line 5 and provides 2,080 evaluation hours, expressly noting that 
the hours are estimates rather than a guaranteed staffing commitment.  

• Galaxy's Recruiting Capability 
Galaxy's recruiting infrastructure supports technology professionals across software development, 
enterprise systems, digital transformation, and technical operations.  

• Candidate Qualification Method 
Candidates will be evaluated for demonstrated LMS/eLearning development experience, applicable 
instructional technology capabilities, platform experience, development tools, and project history. 
Technical screening will be tailored to the specific WVOT requirements. 

• Relevant Talent Pool 
Galaxy will target LMS specialists, eLearning developers, instructional technology professionals, 
learning technology analysts, digital learning developers, and related technical professionals. 

• Compliance/Documentation Approach 
Galaxy will document the candidate's relevant LMS/eLearning experience in the submission package 
and provide supporting qualification information required by WVOT. 

 
❖ Cloud Financial Operations Specialist 

• Required Qualifications 
Galaxy will evaluate candidates against WVOT's specified requirements for cloud financial operations, 
including the applicable cloud, financial management, cost-management, operational, analytical, and 
technology qualifications identified for this classification. 
 
The CRFQ identifies this role as Line 6, with 2,080 evaluation hours and no guaranteed minimum or 
maximum usage.  

• Galaxy's Recruiting Capability 
Galaxy specifically identifies cloud environments and technical operations among its IT staffing 
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capabilities. Its recruiting organization maintains technical pipelines across multiple technology 
disciplines.  

• Candidate Qualification Method 
Galaxy will evaluate candidates for direct cloud financial operations experience and verify the 
combination of cloud technology and financial/operational analysis required by WVOT. 

• Relevant Talent Pool 
Targeted sourcing will include cloud financial operations specialists, FinOps professionals, cloud cost 
analysts, cloud operations analysts, technology financial analysts, and related cloud/financial 
management professionals. 

• Compliance/Documentation Approach 
Galaxy will document the candidate's relevant cloud and financial operations experience and verify the 
information before submission. Certification or credential documentation will be included when 
required and applicable. 

 
❖ Cloud Architect 

• Required Qualifications 
Galaxy will evaluate Cloud Architect candidates against all WVOT-specified requirements for cloud 
architecture, architecture design, cloud platforms, enterprise technology, and related technical 
experience. 
 
The CRFQ identifies Cloud Architect as Line 7, with 2,080 evaluation hours.  

• Galaxy's Recruiting Capability 
Galaxy's IT staffing capability explicitly includes cloud environments, enterprise systems, digital 
transformation, infrastructure modernization, and technical operations.  

• Candidate Qualification Method 
Candidates will undergo technical screening focused on architecture experience, cloud platform 
knowledge, enterprise environments, design responsibilities, and the specific qualifications required by 
WVOT. Technical assessments may be used where appropriate. 

• Relevant Talent Pool 
Galaxy will target cloud architects, enterprise architects, solutions architects, cloud engineering 
leaders, infrastructure architects, and related senior cloud professionals. 

• Compliance/Documentation Approach 
The candidate's resume and recruiter assessment will identify the experience directly supporting each 
applicable requirement. Supporting credentials and qualification documentation will be provided as 
required. 

 
❖ Cloud Security Professional 

• Required Qualifications 
Galaxy will evaluate candidates against WVOT's requirements for cloud security, cybersecurity, cloud 
architecture/security controls, security operations, and other classification-specific technical 
qualifications. 
 
The CRFQ identifies Cloud Security Professional as Line 8, with 2,080 evaluation hours.  

• Galaxy's Recruiting Capability 
Galaxy's IT staffing capabilities include cybersecurity and cloud environments, while its broader 
information-security framework addresses data protection, privacy, cybersecurity, secure information 
handling, and records governance.  

• Candidate Qualification Method 
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Galaxy will validate cloud security experience through resume review, recruiter screening, technical 
assessment, and credential verification where applicable. Technical evaluation will focus on the 
candidate's demonstrated experience rather than relying solely on certification possession. 

• Relevant Talent Pool 
Targeted sourcing will include cloud security professionals, cybersecurity engineers, security 
architects, cloud security architects, security analysts, and related information-security specialists. 

• Compliance/Documentation Approach 
Galaxy will verify applicable certifications and credentials and retain supporting documentation as 
appropriate. Its candidate qualification process includes professional certification review and 
compliance documentation before client submission.  

 
❖ Cloud Platform Engineer 

• Required Qualifications 
Galaxy will evaluate Cloud Platform Engineer candidates against WVOT's detailed requirements for 
cloud platform engineering, infrastructure, automation, platform operations, and related technical 
experience. 

• Galaxy's Recruiting Capability 
Galaxy maintains technical recruiting capability across cloud environments, infrastructure 
modernization, enterprise systems, and technical operations.  

• Candidate Qualification Method 
Technical screening will validate the candidate's hands-on cloud engineering experience, platform 
responsibilities, infrastructure background, and alignment with the specific WVOT requirements. 

• Relevant Talent Pool 
Galaxy will target cloud platform engineers, cloud infrastructure engineers, DevOps engineers, 
systems engineers, platform specialists, and related cloud technology professionals. 

• Compliance/Documentation Approach 
Each candidate will receive a requirement-by-requirement qualification review before submission. 
Relevant project experience, technical competencies, certifications, and supporting documentation 
will be presented in a standardized candidate package. 

 
❖ Cloud Network Engineer 

• Required Qualifications 
Galaxy will evaluate candidates against WVOT's requirements for cloud networking, network 
architecture, cloud connectivity, infrastructure, security, and other specified qualifications. 

• Galaxy's Recruiting Capability 
Galaxy's technical recruiting portfolio includes network engineers, cloud engineers, infrastructure 
professionals, cybersecurity specialists, and systems administrators.  

• Candidate Qualification Method 
Candidates will be screened for cloud networking experience, enterprise network responsibilities, 
applicable cloud platforms, network architecture and troubleshooting experience, and the specific 
requirements of the WVOT classification. 

• Relevant Talent Pool 
Targeted sourcing will include cloud network engineers, network architects, cloud infrastructure 
engineers, network security engineers, and senior network professionals with cloud experience. 

• Compliance/Documentation Approach 
Galaxy will verify the candidate's documented experience and applicable credentials before 
submission and will organize the supporting information so WVOT can readily evaluate compliance. 
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❖ Cloud Systems Management Engineer 
• Required Qualifications 

Galaxy will evaluate Cloud Systems Management Engineer candidates against the complete WVOT 
requirements for cloud systems management, systems engineering, cloud operations, infrastructure 
management, and related technical qualifications. 
 
The CRFQ identifies this role as Line 11, with 2,080 evaluation hours.  

• Galaxy's Recruiting Capability 
Galaxy recruits systems administrators, cloud engineers, infrastructure professionals, and other 
technical specialists supporting enterprise technology environments.  

• Candidate Qualification Method 
Candidates will be evaluated for hands-on systems management experience, cloud infrastructure 
responsibilities, operational troubleshooting, platform support, and other WVOT-required capabilities. 

• Relevant Talent Pool 
Galaxy will target cloud systems engineers, systems administrators, cloud operations engineers, 
infrastructure engineers, platform operations professionals, and related technical specialists. 

• Compliance/Documentation Approach 
Galaxy will perform a final requirement-compliance review before submission to ensure the 
candidate's resume and supporting documentation demonstrate the qualifications required for this 
classification. 

 
❖ Cloud Center of Excellence (CCOE) Implementation Specialist 

• Required Qualifications 
Galaxy will evaluate CCOE Implementation Specialist candidates against WVOT's classification-
specific requirements for cloud center-of-excellence implementation, cloud governance, 
organizational enablement, cloud adoption, operating models, and related technical/business 
capabilities identified by the State. 
 
The CRFQ identifies this role as Line 12, with 2,080 evaluation hours.  

• Galaxy's Recruiting Capability 
Galaxy's staffing model combines technical recruiting with program governance, workforce planning, 
project support, and operational management capabilities. Its technology staffing practice covers 
cloud environments, digital transformation, infrastructure modernization, and technical operations.  

• Candidate Qualification Method 
Galaxy will assess candidates for demonstrated cloud transformation experience, governance and 
implementation responsibilities, organizational enablement, stakeholder coordination, and other 
WVOT-specified qualifications. 

• Relevant Talent Pool 
Targeted sourcing will include CCOE specialists, cloud transformation consultants, cloud governance 
professionals, cloud program specialists, enterprise/cloud architects, and senior cloud 
implementation professionals. 

• Compliance/Documentation Approach 
Candidate documentation will emphasize directly relevant cloud implementation projects, 
responsibilities, technical competencies, certifications, and other evidence necessary to demonstrate 
compliance with the WVOT classification. 

 
❖ Mainframe Systems Programmer 

• Required Qualifications 
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Galaxy will evaluate Mainframe Systems Programmer candidates against the specific technical 
requirements established by WVOT for mainframe programming, systems programming, applicable 
mainframe technologies, operating environments, and required experience. 
 
The CRFQ identifies Mainframe Systems Programmer as Line 13, with 2,080 evaluation hours and no 
guaranteed minimum or maximum usage.  

• Galaxy's Recruiting Capability 
Galaxy's broader IT staffing capability encompasses enterprise systems, software development, data 
management, infrastructure modernization, and technical operations.  

• Candidate Qualification Method 
Because mainframe expertise is specialized, Galaxy will use targeted sourcing and direct technical 
screening to validate the candidate's actual mainframe experience, programming responsibilities, 
operating-environment knowledge, and alignment with the WVOT requirements. 

• Relevant Talent Pool 
Galaxy will target mainframe systems programmers, mainframe developers, enterprise systems 
programmers, legacy-platform specialists, and senior mainframe professionals with the required 
technical background. 

• Compliance/Documentation Approach 
The candidate's resume will be reviewed for explicit evidence of required mainframe experience. 
Galaxy will validate employment history, relevant technical experience, certifications where 
applicable, and supporting documentation before submission. 

 
❖ Cross-Category Qualification Control 

Although each labor category requires an independent qualification review, Galaxy will apply one consistent 
quality-control framework across all thirteen classifications. 
 
Requirement → Evidence → Verification → Documentation → Submission 
 
Galaxy's established qualification process begins with resume evaluation and recruiter screening, followed by 
technical/functional evaluation and reference verification. Recruiters also validate resume information and 
clarify project experience during the screening process.  
 
Before a candidate is presented to WVOT, Galaxy will therefore confirm that: 

• the candidate is being considered for the correct labor category;  
• the resume demonstrates the required experience;  
• technical qualifications have been evaluated;  
• education and credentials have been verified where applicable;  
• employment and reference information has been reviewed;  
• required supporting documentation is available;  
• the candidate's information is accurate and internally consistent; and  
• the final submission package is organized for straightforward State review.  

 
Galaxy's standardized submission methodology is designed to provide decision-makers with concise, 
accurate, and relevant candidate information, including the resume, qualifications overview, relevant project 
experience, technical competencies, certifications, recruiter assessment, and required compliance 
documentation.  
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STAFFING FULFILLMENT AND DELIVERY MODEL 
Galaxy I Technologies will apply a structured staffing fulfillment and delivery model designed to support WVOT's 
requirement for qualified technical personnel across the thirteen identified labor categories. The CRFQ 
establishes each labor category as a separate staffing requirement and provides estimated evaluation hours for 
each category; those estimates do not constitute guaranteed minimum or maximum staffing volumes.  
 
Galaxy's delivery model connects staffing request intake, requirement analysis, category alignment, 
recruiting activation, candidate qualification, quality assurance, submission, interview coordination, 
onboarding support, and replacement/continuity into a controlled lifecycle. 
 
Galaxy's existing public-sector staffing experience includes sourcing, screening, placement, onboarding, 
workforce coordination, consultant management, technical staffing, resource replacement, and client support.  
 
❖ Staffing Request Receipt 

Upon receipt of a staffing request from WVOT, Galaxy will establish the requirement within its staffing 
workflow and capture the information necessary to begin recruiting and qualification activities. 
 
The intake process will identify, as applicable: 

• Requested labor category;  
• Required technical qualifications;  
• Experience requirements;  
• Education requirements;  
• Certification or credential requirements;  
• Assignment requirements;  
• Candidate documentation requirements;  
• Availability or start-date expectations; and  
• Any additional information provided by WVOT.  

 
Galaxy's recruiting model begins with immediate requirement assessment so that recruiters understand the 
position requirements, technical qualifications, project priorities, and desired start dates before sourcing 
begins.  

 
❖ Requirement Qualification 

Galaxy will review each staffing request before activating recruiting resources. The purpose of this step is to 
ensure that the recruiting team understands what WVOT is requesting and what evidence a candidate must 
provide to demonstrate compliance. 
 
The requirement will be translated into a qualification checklist covering the applicable mandatory and 
preferred criteria. This checklist will become the control document used throughout sourcing, screening, 
technical evaluation, and candidate submission. 
 
This prevents a generic "IT candidate" approach and ensures that recruiting activity remains tied to the 
specific WVOT requirement. 

 
❖ Labor Category Alignment 

Galaxy will map each request to the appropriate WVOT labor category before candidates are identified. 
 
The CRFQ separately identifies classifications including Senior Web Application Analyst, CRM Application 
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Analyst, Senior SQL Server Database Administrator, Business Analyst, Learning Management System & 
eLearning Development Specialist, Cloud Financial Operations Specialist, Cloud Architect, Cloud Security 
Professional, Cloud Platform Engineer, Cloud Network Engineer, Cloud Systems Management Engineer, Cloud 
Center of Excellence (CCOE) Implementation Specialist, and Mainframe Systems Programmer. 
  
Galaxy will not rely solely on job-title similarity. The candidate's actual skills, experience, education, 
credentials, and documented responsibilities will be evaluated against the requirements of the applicable 
classification. 
 

❖ Recruiting Team Activation 
Once the requirement has been qualified and mapped, Galaxy will activate the appropriate recruiting 
resources. 
 
Specialized recruiters will be assigned based on the technical discipline involved. Galaxy's staffing model 
uses dedicated recruiters throughout the recruiting lifecycle to maintain continuity, accountability, and 
communication.  
 
For specialized technical requirements, the recruiting team may coordinate with appropriate technical 
evaluators or subject-matter resources to ensure that sourcing and screening remain aligned with the actual 
position requirements. 

 
❖ Talent Pipeline Activation 

Galaxy will activate both existing and newly sourced talent pipelines. 
 
Its recruiting infrastructure includes an internal database of more than 300,000 qualified professionals, 
supported by targeted recruiting and active technical talent pipelines.Galaxy's pipeline-management 
methodology includes candidate segmentation, skills inventory management, certification tracking, 
availability monitoring, recruiter collaboration, candidate nurturing, succession planning, and redeployment 
planning.  
 
This enables Galaxy to begin with candidates who may already have relevant qualifications while 
simultaneously expanding the search when the existing pipeline does not produce sufficient qualified 
candidates. 
 

❖ Candidate Identification 
Galaxy will identify candidates using multiple sourcing channels rather than depending on a single recruiting 
source. 
 
The sourcing strategy may include: 

• Internal qualified-candidate database;  
• Applicant Tracking System (ATS);  
• Professional networking platforms;  
• Professional associations;  
• Referral networks;  
• Passive candidate outreach;  
• Targeted technical recruiting; and  
• Existing pre-qualified talent pools.  
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Galaxy's established sourcing model activates multiple channels in parallel, including its internal database, 
ATS, professional networks, associations, referrals, and passive-candidate outreach.  
For difficult-to-fill technical classifications, Galaxy will emphasize direct and specialized sourcing rather than 
relying exclusively on general job-board responses. 

 
❖ Candidate Screening and Qualification 

Candidates identified for a WVOT requirement will proceed through Galaxy's structured qualification process. 
 
Galaxy's established screening process includes: 

• Initial resume evaluation;  
• Recruiter screening interview;  
• Technical and functional evaluation; and  
• Reference verification.  

 
The evaluation will focus on the candidate's actual alignment with the applicable WVOT labor category, 
including technical competencies, relevant experience, project responsibilities, education, credentials, and 
other stated requirements. 
 
Galaxy will also validate resume information and clarify project experience during the recruiting process.  
 

❖ Candidate Quality Assurance 
Candidate quality assurance will occur before a candidate is released for submission to WVOT. 
 
Galaxy's quality process emphasizes: 

• Consistent evaluation criteria;  
• Multi-level candidate review;  
• Compliance with client requirements;  
• Accurate documentation;  
• Timely communication; and  
• Continuous process improvement.  

 
For WVOT, the final quality review will specifically verify that the candidate is aligned to the correct labor 
category and that the submission package supports the qualifications being represented. 
 
This provides an additional control between recruiting activity and client submission. 
 

❖ Candidate Submission 
Only candidates who successfully complete Galaxy's qualification process will be presented to WVOT. 
 
Galaxy uses a standardized candidate submission format intended to provide decision-makers with 
concise, accurate, and relevant information. Submission materials may include: 

• Candidate summary;  
• Resume;  
• Qualifications overview;  
• Relevant project experience;  
• Technical competencies;  
• Professional certifications;  
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• Employment availability;  
• Recruiter assessment; and  
• Required compliance documentation.  

 
For WVOT, the submission package will be organized to make the candidate's alignment with the applicable 
labor category readily identifiable. 

 
❖ Interview Coordination 

Following candidate submission, Galaxy will support the coordination of interviews and related 
communications between WVOT and the candidate. 
 
Galaxy's established staffing process includes maintaining communication with the client to coordinate 
interviews, respond to requests for additional information, facilitate candidate selection, and support 
onboarding following client approval.  
 
Galaxy will also maintain communication with candidates throughout the process to reduce avoidable delays 
associated with interview scheduling, selection, acceptance, and onboarding. 

 
❖ Selection and Onboarding Support 

After WVOT identifies a selected candidate, Galaxy will support the transition from candidate selection to 
assignment. 
 
Galaxy's government staffing experience includes recruiting, screening, onboarding, workforce coordination, 
consultant management, technical staffing, resource replacement, and client support.  
 
Onboarding support will be coordinated in accordance with the applicable contract requirements and WVOT's 
direction. Galaxy will ensure that required candidate information and applicable documentation have been 
addressed before the individual begins the assignment. 

 
❖ Ongoing Staffing Support 

Galaxy's responsibility does not end when a candidate is placed. 
 
During an assignment, Galaxy will maintain appropriate communication and staffing support to promote 
continuity and address emerging workforce needs. Its staffing model includes workforce coordination, 
consultant management, client support, workforce planning, and dedicated recruiting services.  
 
Galaxy will remain positioned to support: 

• Assignment-related staffing matters;  
• Candidate communication;  
• Workforce continuity;  
• Emerging staffing requirements;  
• Performance or staffing concerns;  
• Additional candidate sourcing when required; and  
• Coordination with WVOT regarding staffing changes.  

 
The objective is to maintain a responsive staffing relationship rather than treating each placement as an 
isolated transaction. 
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❖ Candidate Replacement and Continuity 
Galaxy recognizes that workforce continuity is an important component of temporary technical staffing. If a 
placed resource becomes unavailable or a replacement is otherwise required under the applicable contract 
requirements, Galaxy will reactivate the appropriate recruiting pipeline and repeat the qualification and 
quality-control process for the replacement candidate. 
Galaxy's existing government staffing experience expressly includes resource replacement as part of its 
service delivery model.  
 
Replacement candidates will not bypass qualification controls merely because the position has previously 
been filled. Galaxy will verify that the replacement candidate meets the applicable labor-category 
requirements and will provide the required candidate information and supporting documentation. 
 
Galaxy also maintains workforce continuity capabilities that include cross-trained personnel, geographic 
workforce distribution, remote work capabilities, workforce succession planning, and alternate recruiting 
resources.  

 
❖ Staffing Fulfillment Control Model 

Galaxy's complete fulfillment process can be summarized as: 
 

WVOT Staffing Request 
↓ 

Requirement Qualification 
↓ 

Labor Category Alignment 
↓ 

Recruiting Team Activation 
↓ 

Talent Pipeline Activation 
↓ 

Candidate Identification 
↓ 

Screening & Qualification 
↓ 

Quality Assurance Review 
↓ 

Candidate Submission 
↓ 

Interview Coordination 
↓ 

Selection & Onboarding Support 
↓ 

Ongoing Staffing Support 
↓ 

Replacement / Continuity, When Required 
 
This model is consistent with Galaxy's existing approach of combining requirement assessment, targeted 
sourcing, structured screening, technical validation, candidate submission, account management, and 
ongoing workforce support.  
 

Galaxy i 
.__ .... Technologies 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



 

Most importantly, the model keeps responsiveness and qualification control together. Galaxy will not 
sacrifice qualification rigor simply to increase the number of candidates submitted, and it will not allow 
qualification controls to become disconnected from the State's actual staffing requirements. Each request 
will remain tied to the applicable WVOT labor category and its corresponding qualification evidence 
throughout the fulfillment lifecycle. 

 

ACCOUNT MANAGEMENT AND CONTRACT ADMINISTRATION 
Galaxy I Technologies, Inc. will provide a dedicated account management and contract administration structure 
to support the West Virginia Office of Technology (WVOT) throughout the term of the Temporary Technical Staffing 
Services contract. Our approach is designed to provide WVOT with a clear point of coordination, responsive 
staffing support, consistent communication, effective issue resolution, and disciplined administration of staffing 
activities. 
 
Galaxy understands that successful performance under a staffing contract requires more than identifying 
qualified technical professionals. It requires an accessible management structure that connects WVOT staffing 
requirements with recruiting resources, candidate qualification activities, consultant support, and contract 
administration. Galaxy's staff augmentation model incorporates dedicated account management and 
coordinated support across recruiting, consultant support, workforce planning, performance reporting, 
compliance, payroll and billing support, quality assurance, and executive oversight.  
 
The proposed model is intentionally streamlined and responsive. Galaxy will maintain clear accountability for 
staffing requests, candidate coordination, communication, issue resolution, and continuity while avoiding 
unnecessary administrative layers. 
 
❖ Account Management Model 

Galaxy will establish an account management structure serving as the primary coordination point between 
WVOT and Galaxy's recruiting and operational teams. 
 
The Account Management function will coordinate: 

• Staffing request intake and tracking  
• Requirement clarification and labor category alignment  
• Recruiting team activation  
• Candidate sourcing and qualification activities  
• Candidate submission and interview coordination  
• Consultant support  
• Staffing continuity and replacement activities  
• Routine client communication  
• Issue identification and resolution  
• Contract administration and compliance coordination  

 
Galaxy's account management approach is built around accountability, accessibility, responsiveness, and 
continuous engagement. Its existing staff augmentation model specifically identifies dedicated account 
management as a component of responsive staffing delivery.  
 

❖ Designated Contract Administrator 
Galaxy will designate a Contract Administrator as the principal administrative point of contact for the WVOT 
engagement. 
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The Contract Administrator will coordinate with WVOT and Galaxy's internal recruiting, operations, 
compliance, and administrative resources to ensure that contract-related activities are handled consistently 
and accurately. 
 
Responsibilities will include: 

• Maintaining awareness of applicable contract requirements  
• Coordinating contract-related communications  
• Supporting staffing request administration  
• Tracking candidate and staffing activities  
• Coordinating required documentation  
• Supporting invoicing and billing administration  
• Maintaining appropriate contract records  
• Coordinating responses to administrative questions  
• Escalating matters requiring management attention  
• Supporting continuity of contract administration throughout the engagement  

 
The Contract Administrator will not replace WVOT's designated personnel or alter the State's established 
procurement or contract administration processes. Rather, the role provides Galaxy with a clear internal 
owner for ensuring that the Company's obligations and communications are coordinated appropriately. 
 

❖ Staffing Request Coordination 
All WVOT staffing requests will be routed through Galaxy's account management function for controlled 
coordination with the recruiting organization. 
 
Upon receipt of a staffing request, Galaxy will: 

• Record the request and applicable requirements.  
• Review the requested labor category.  
• Identify required technical, experience, education, certification, and other qualifications.  
• Confirm the applicable candidate documentation requirements.  
• Coordinate the request with the appropriate recruiting resources.  
• Track candidate identification and qualification activities.  
• Coordinate candidate submission and subsequent communications.  
• Maintain visibility of the request through fulfillment.  

 
This approach creates a consistent connection between WVOT's staffing requirements and Galaxy's recruiting 
organization while providing a clear point of accountability for each request. 
 

❖ Recruiting Management 
Galaxy's Account Management function will work directly with its recruiting organization to activate the 
appropriate talent resources for each WVOT requirement. 
 
Galaxy maintains an internal database of more than 300,000 qualified professionals and uses multiple 
recruiting channels to identify technical talent. Its technology recruiting capability supports enterprise 
systems, digital transformation, cybersecurity, cloud environments, infrastructure modernization, software 
development, data management, and technical operations.  
 
For WVOT requirements, Account Management will coordinate with recruiters to ensure that sourcing activity 
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remains aligned with the requested labor category and applicable qualification requirements. 
 
Recruiting management will include: 

• Assignment of appropriate recruiting resources  
• Activation of relevant technical talent pipelines  
• Candidate availability monitoring  
• Qualification review  
• Candidate documentation coordination  
• Recruiting status tracking  
• Candidate submission coordination  
• Replacement recruiting when necessary  

 
❖ Client Communication 

Galaxy will maintain open and professional communication with WVOT throughout the staffing lifecycle. 
 
Communication will be structured around the information necessary for WVOT to make timely staffing 
decisions, including: 

• Status of active staffing requests  
• Candidate identification and availability  
• Candidate qualification status  
• Candidate submissions  
• Interview coordination  
• Selection status  
• Onboarding coordination  
• Staffing changes  
• Replacement activities  
• Issues requiring attention  
• Contract administration matters  

 
Galaxy's existing account management approach emphasizes open communication and defined management 
responsibilities, with account management serving as a central coordination function for staffing requests and 
service delivery.  
 
Galaxy will maintain communication that is concise, accurate, and focused on actionable information rather 
than unnecessary reporting. 
 

❖ Issue Resolution 
Galaxy will address staffing and service issues through a structured resolution process. 
 
Issues may include: 

• Candidate availability concerns  
• Interview scheduling issues  
• Onboarding coordination  
• Staffing request questions  
• Consultant performance concerns  
• Service coordination issues  
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• Contract performance concerns  
• Administrative or contractual matters  

 
Galaxy's existing escalation framework resolves issues at the lowest appropriate level whenever possible 
while escalating more complex or time-sensitive matters through progressively higher management levels.  
 
The objective is straightforward: identify the issue, assign ownership, coordinate the appropriate 
resources, communicate with the client, and drive the matter through resolution. 
 

❖ Escalation Management 
Galaxy will maintain defined escalation channels so that matters requiring additional authority or resources 
can be elevated without delay. 
 
The proposed escalation structure is: 
 

Escalation 
Level 

Primary Responsibility Typical Matters 

Level 1 Recruiter / Delivery 
Coordination 

Candidate availability, interview scheduling, onboarding 
coordination, routine staffing questions 

Level 2 Account Management Staffing requests, consultant support, service coordination, 
operational issues 

Level 3 Management Leadership Resource planning, contract performance, service delivery 
concerns, operational risks 

Level 4 Executive Leadership Strategic issues, contractual matters, critical client 
concerns 

 
This structure is consistent with Galaxy's existing escalation model, which defines responsibility by issue 
complexity and provides progressively higher management involvement when required.  
 
Galaxy will use escalation as a mechanism for resolution not as a substitute for routine account management. 
Matters will be handled at the appropriate level whenever possible. 
 

❖ Contract Administration 
Galaxy will maintain administrative controls to support compliant and orderly contract performance. 
 
Contract administration activities will include: 

• Maintaining contract-related documentation  
• Coordinating staffing records and candidate documentation  
• Supporting required qualification documentation  
• Coordinating staffing and consultant records  
• Supporting invoicing and billing activities  
• Monitoring administrative requirements  
• Coordinating contract-related correspondence  
• Maintaining appropriate internal records  
• Supporting compliance reviews  
• Coordinating responses to WVOT administrative inquiries  

 
Galaxy's broader client-support model incorporates compliance management, payroll and billing support, 

Galaxy i 
""~ ~ Technologies 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



 

quality assurance, performance reporting, and executive oversight as coordinated functions supporting staff 
augmentation engagements.  
 
All contract administration will remain subordinate to the terms, conditions, procedures, and requirements 
established by the State of West Virginia and WVOT. 
 
The solicitation identifies this procurement as a Statewide Master Agreement (Open End) for Temporary 
Technical Staffing Services. Accordingly, Galaxy's administration model is designed to support recurring and 
variable staffing requirements rather than assume a fixed project scope or guaranteed staffing volume. 
 

❖ Staffing Continuity 
Galaxy will maintain continuity of account management, recruiting coordination, and staffing support 
throughout contract performance. 
 
Staffing continuity will be supported through: 

• Ongoing candidate pipeline development  
• Active candidate availability monitoring  
• Coordinated recruiter coverage  
• Candidate replacement capability  
• Account management oversight  
• Cross-functional internal support  
• Escalation procedures  
• Continued communication with WVOT  

 
Galaxy Identifies resource replacement and dedicated recruiting among its staff augmentation services and 
maintains technical talent pipelines to support evolving government and business technology requirements.  
 
The same continuity principle will apply to account administration. Galaxy will maintain sufficient internal 
knowledge of active staffing requests, candidate activity, assignments, and outstanding issues so that routine 
service does not depend on a single individual. 
 

❖ Account Management Operating Model 
Galaxy's account management and contract administration lifecycle will operate as follows: 
 
WVOT Staffing Request → Account Management Intake → Requirement Review → Recruiting Coordination 
→ Candidate Qualification → Candidate Submission → Interview/Selection Coordination → Onboarding 
Support → Ongoing Account Support → Issue Resolution / Replacement → Contract Administration 
 
This model provides WVOT with a straightforward management structure while keeping the focus of the 
engagement where it belongs: responsive fulfillment of qualified technical staffing requirements, 
effective communication, and dependable contract support. 

 

QUALITY ASSURANCE AND CANDIDATE COMPLIANCE 
Galaxy I Technologies, Inc. recognizes that candidate qualification and documentation accuracy are central to 
successful performance under the WVOT Temporary Technical Staffing Services contract. For a staffing 
contract structured around defined labor categories, the quality of each candidate submission depends not only 
on recruiting the right professional, but also on demonstrating that the individual satisfies the applicable 
requirements and providing complete, accurate supporting documentation. 
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Galaxy will therefore apply a documented quality-control process before a candidate is submitted to WVOT. This 
process will validate the candidate against the applicable labor category, review the information presented in the 
resume, verify education and experience as applicable, confirm credentials where required, and ensure that the 
candidate submission package is complete and internally reviewed. 
 
Galaxy's existing candidate evaluation process includes resume evaluation, recruiter screening, technical and 
functional evaluation, and reference verification. Its recruiting organization also validates resume details and 
clarifies project experience during candidate evaluation.  
 
❖ Candidate Qualification Quality Control 

Galaxy will evaluate each candidate against the specific WVOT labor category and requirements 
associated with the staffing request before the candidate is submitted. 
 
The qualification review will consider, as applicable: 

• Required technical skills  
• Required experience  
• Relevant professional experience  
• Education and degree requirements  
• Certifications or other credentials  
• Required platform, technology, or domain experience  
• Communication and professional qualifications  
• Availability and assignment suitability  
• Supporting documentation  

 
The objective is to ensure that candidate qualification is based on documented evidence rather than simply a 
resume title or general similarity to the requested position. 

 
❖ Labor Category Compliance Review 

Galaxy will conduct a labor category compliance review before submitting a candidate. 
 
The Account Management and Recruiting teams will confirm that: 

1. The staffing request has been mapped to the appropriate WVOT labor category.  
2. The candidate's qualifications correspond to that category.  
3. Required experience and technical qualifications are supported by the candidate's documented 

background.  
4. Education requirements, when applicable, have appropriate supporting documentation.  
5. Required credentials have been reviewed.  
6. Any required supporting materials are included in the submission package.  

 
Galaxy will not substitute a candidate into a labor category merely because the candidate has a similar job 
title. The candidate will be evaluated against the actual requirements applicable to the requested WVOT 
category. 

 
❖ Resume Quality Assurance 

Galaxy will perform a quality review of each resume before submission. 
 
The review will verify that the resume: 

• Clearly identifies the candidate's relevant professional experience  
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• Accurately presents employment history  
• Describes relevant technical responsibilities and accomplishments  
• Clearly identifies applicable technologies and tools  
• Supports the experience claimed for the requested labor category  
• Presents education and credentials consistently  
• Does not contain unexplained gaps, contradictory information, or obvious inconsistencies  
• Is professionally formatted and suitable for client review  

 
Galaxy's recruiters validate resume details and clarify project experience as part of the candidate evaluation 
process.  
 
This review is particularly important for technical staffing because the resume must provide WVOT with 
enough information to evaluate the candidate's relevance to the requested position. 

 
❖ Education and Degree Documentation 

Where a WVOT labor category requires a particular degree or educational qualification, Galaxy will obtain and 
maintain the applicable supporting documentation for submission as required. 
 
Education verification may include review of: 

• Degree information  
• Institution  
• Field of study  
• Graduation information  
• Applicable supporting documentation  
• Consistency between the candidate's resume and education documentation  

 
Galaxy's candidate documentation process will distinguish between education claimed by the candidate 
and education supported by documentation. 
 
Where the solicitation or applicable staffing request requires a copy of a degree or other educational 
documentation, Galaxy will include the required documentation with the candidate's qualification package 
rather than relying solely on a resume statement. 

 
❖ Experience Verification 

Galaxy will review the candidate's professional experience to determine whether the experience presented 
supports the applicable WVOT qualification requirements. 
 
Verification activities may include: 

• Employer confirmation  
• Position verification  
• Employment dates  
• Job responsibilities  
• Relevant project experience  
• Supervisory experience, where applicable  
• Professional accomplishments  

 
Galaxy's established employment verification process includes confirmation of employer, position, 
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employment dates, responsibilities, and other relevant employment information.  
 
Galaxy will use this information to identify discrepancies between a candidate's stated qualifications and 
available verification information before submission. 
 

❖ Credential Verification 
When a staffing requirement identifies certifications, licenses, professional credentials, or other 
qualifications, Galaxy will review the applicable credential information before submission. 
 
Credential review may include: 

• Credential name  
• Issuing organization  
• Certification or license status  
• Applicable dates  
• Relevance to the requested labor category  
• Supporting documentation where required  

 
Galaxy's pipeline management methodology includes certification tracking as part of maintaining qualified 
technical talent pools.  
 
Galaxy will not represent a credential as satisfying a WVOT requirement unless the candidate's information 
supports that representation. 

 
❖ Candidate Documentation Control 

Galaxy will maintain a controlled candidate documentation package for each candidate proposed to WVOT. 
 
As applicable, the package will contain: 

• Candidate resume  
• Candidate summary or qualifications overview  
• Relevant project experience  
• Technical competencies  
• Professional certifications  
• Availability information  
• Recruiter assessment  
• Required compliance documentation  
• Education or degree documentation  
• Other supporting qualification materials required for the applicable position  

 
This approach is consistent with Galaxy's established candidate submission methodology, which 
incorporates candidate summaries, resumes, qualifications, relevant project experience, technical 
competencies, certifications, availability, recruiter assessment, and compliance documentation.  
Documentation will be reviewed for consistency before being released for client consideration. 
 

❖ Pre-Submission Quality Review 
Before any candidate is submitted, Galaxy will conduct a final pre-submission review. 
The review will confirm: 
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Requirement → Labor Category → Candidate Qualification → Supporting Evidence → Submission Package 
 
The reviewer will verify that the candidate: 

• Is being submitted for the correct labor category;  
• Meets the applicable qualification requirements based on available evidence;  
• Has the required education documentation when applicable;  
• Has applicable credentials documented;  
• Has relevant experience clearly presented;  
• Has a complete and accurate resume; and  
• Has all required supporting information included in the submission package.  

 
Only after this review will the candidate be released for submission to WVOT. 

 
❖ Candidate Accuracy and Completeness 

Galaxy will emphasize accuracy and completeness in all candidate information provided to WVOT. 
 
Candidate information will be reviewed for consistency across: 

• Resume  
• Education documentation  
• Credential information  
• Employment history  
• Recruiter evaluation  
• Technical evaluation  
• Supporting documentation  

 
Where an inconsistency or missing item is identified, Galaxy will resolve the issue before submission 
whenever practicable. 
 
This control is designed to reduce the risk of incomplete candidate packages, unsupported qualification 
claims, and avoidable clarification requests. 

 
❖ Corrective Action 

If a quality review identifies an issue, Galaxy will take corrective action before the candidate is submitted. 
 
Potential corrective actions include: 

• Requesting clarification from the candidate  
• Obtaining missing documentation  
• Correcting resume inconsistencies  
• Revalidating employment or experience information  
• Confirming credential information  
• Conducting an additional technical or functional review  
• Removing a candidate from consideration if qualification requirements cannot be adequately 

demonstrated  
 
Galaxy's structured evaluation process is intended to ensure that only candidates meeting the applicable 
requirements and demonstrating suitability proceed to client submission.  
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❖ Continuous Improvement 
Galaxy will use staffing and candidate-quality experience to continuously strengthen its recruiting and quality-
control processes. 
 
Continuous improvement activities may include: 

• Reviewing recurring candidate documentation issues  
• Identifying common qualification gaps  
• Improving recruiter qualification checklists  
• Refining labor-category mapping  
• Updating technical talent pipelines  
• Strengthening credential tracking  
• Improving resume quality controls  
• Reviewing client feedback  
• Updating candidate evaluation practices  

 
Galaxy's broader staffing methodology incorporates quality assurance and continuous improvement as 
components of its workforce delivery model. 

 

STAFFING PERFORMANCE, COMMUNICATION AND REPORTING  
Galaxy I Technologies, Inc. will provide WVOT with clear visibility into staffing activity throughout the contract. Our 
performance and reporting approach is designed around visibility, responsiveness, accountability, and 
accurate communication rather than arbitrary recruitment service-level commitments. 
 
Galaxy recognizes that WVOT may have varying technical staffing requirements under the statewide open-end 
contract. The solicitation identifies the procurement as a Statewide Master Agreement (Open End), and the listed 
labor-category hours are estimates for evaluation purposes rather than guaranteed staffing volumes.  
 
Accordingly, Galaxy will maintain appropriate tracking and communication mechanisms so WVOT can 
understand the status of staffing requests, candidate activity, selections, assignments, replacements, and issues 
requiring attention. 
 
Galaxy's existing staffing methodology includes workforce coordination, consultant management, client support, 
performance reporting, and quality assurance as coordinated components of staff augmentation delivery.  
 
❖ Staffing Request Tracking 

Galaxy will maintain a centralized record of WVOT staffing requests from initial receipt through fulfillment or 
other disposition. 
 
Tracking information will include, as applicable: 

• Staffing request identification  
• Requested labor category  
• Key qualification requirements  
• Recruiting status  
• Candidate identification status  
• Candidate submission status  
• Interview status  
• Selection status  
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• Onboarding status  
• Assignment status  
• Outstanding actions  
• Issues requiring resolution  

 
This provides Account Management and Recruiting personnel with a common view of active requirements and 
enables timely follow-up. 
 

❖ Candidate Pipeline Tracking 
Galaxy will track candidates being considered for WVOT requirements through the applicable recruiting 
stages. 
 
Pipeline tracking may include: 

• Candidate identification  
• Qualification review  
• Technical evaluation  
• Documentation status  
• Availability  
• Submission readiness  
• Client review  
• Interview status  
• Selection status  
• Onboarding status  

 
Galaxy maintains structured candidate pipelines that are continuously monitored, refreshed, and expanded. 
Its pipeline methodology includes skills inventory management, certification tracking, availability monitoring, 
recruiter collaboration, candidate nurturing, succession planning, and redeployment planning.  
 
This enables Galaxy to maintain visibility into both current candidates and qualified talent available for future 
requirements. 
 

❖ Candidate Submission Tracking 
Galaxy will maintain records of candidates submitted to WVOT and the associated staffing request. 
 
Submission tracking will provide visibility into: 

• Candidate name  
• Requested labor category  
• Submission date  
• Qualification status  
• Supporting documentation status  
• Client review status  
• Interview status  
• Selection outcome  
• Follow-up actions  

 
Galaxy's candidate submission process incorporates the candidate's qualifications, relevant project 
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experience, technical competencies, certifications, availability, recruiter assessment, and compliance 
documentation as applicable.  
 

❖ Interview and Selection Tracking 
Galaxy will coordinate and track interview and selection activities associated with submitted candidates. 
 
The Account Management and Recruiting teams will maintain visibility into: 

• Interview scheduling  
• Candidate availability  
• Interview status  
• Client feedback, when provided  
• Candidate interest  
• Selection status  
• Next steps  
• Onboarding coordination  

 
Maintaining this information in an organized manner helps prevent communication gaps and allows Galaxy to 
promptly address outstanding actions. 
 

❖ Staffing Fulfillment Monitoring 
Galaxy will monitor active staffing requirements from request through placement to ensure that each 
requirement remains visible to the appropriate account management and recruiting personnel. 
 
Fulfillment monitoring will focus on: 

• Open staffing requirements  
• Active recruiting activity  
• Candidate availability  
• Qualification status  
• Candidate submissions  
• Interview activity  
• Selection activity  
• Onboarding progress  
• Filled and closed requests  
• Requirements requiring additional recruiting attention  

 
Galaxy's government staffing experience includes recruiting, screening, onboarding, workforce coordination, 
consultant management, resource replacement, and client support.  
 
Galaxy will use this structure to maintain accountability for open requirements without establishing an 
unsupported contractual staffing timeline. 
 

❖ Candidate Replacement Tracking 
When replacement activity is required, Galaxy will establish a replacement-specific tracking record and 
coordinate the recruiting effort through Account Management. 
 
Replacement tracking will address, as applicable: 

• Reason for replacement  
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• Assignment status  
• Replacement requirement  
• Candidate sourcing activity  
• Candidate qualification  
• Candidate submission  
• Interview/selection status  
• Transition and onboarding coordination  

 
Resource replacement is an established component of Galaxy's staff augmentation services.  
 
The objective is to maintain continuity of staffing support while keeping WVOT informed of the status of 
replacement activities. 
 

❖ Issue and Escalation Communication 
Galaxy will communicate issues according to their nature and level of importance. 
 
Routine matters will be addressed through the appropriate recruiter or account management resource. 
Matters requiring additional management attention will be escalated through the established management 
structure. 
 
Galaxy's existing escalation framework assigns progressively higher levels of responsibility for routine staffing 
matters, operational issues, contract performance concerns, and critical or contractual matters.  
 
Communications regarding an issue will focus on: 

• What occurred  
• Current status  
• Impact, if known  
• Responsible Galaxy resource  
• Action being taken  
• Information needed from WVOT, if applicable  
• Next action or resolution status  

 
❖ Management Reporting 

Galaxy will provide management-level information appropriate to the needs of the engagement and the 
requirements established by WVOT. 
 
Reporting may address: 

• Open staffing requests  
• Candidate pipeline activity  
• Candidate submissions  
• Interviews and selections  
• Staffing fulfillment  
• Replacement activity  
• Outstanding issues  
• Escalations  
• Other contract or staffing information requested by WVOT  
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Galaxy's broader performance management framework includes workforce metrics, client satisfaction 
reviews, staffing performance, time-to-fill analysis, resource retention, and continuous improvement 
activities.  
 
Galaxy will avoid generating unnecessary reporting solely for the sake of reporting. Information will be 
structured to provide WVOT with useful visibility into staffing activity and matters requiring attention. 

❖ Client Communication and Status Updates 
Galaxy will maintain consistent communication with WVOT throughout the staffing lifecycle. 
 
Status updates will be provided as appropriate to the activity and may include: 

• Confirmation that a staffing request is under active review  
• Recruiting and candidate pipeline status  
• Candidate submission updates  
• Interview coordination  
• Selection and onboarding status  
• Replacement status  
• Resolution of outstanding issues  
• Contract administration matters  

 
Galaxy's account management model is specifically structured around a central coordination function for 
workforce planning, recruiting, consultant management, performance monitoring, issue resolution, and client 
communication. 
  
Galaxy will not establish arbitrary response or placement guarantees in this proposal that are not expressly 
required by the CRFQ or otherwise contractually agreed. Instead, the Company will demonstrate its 
commitment through active request tracking, responsive communication, disciplined recruiting 
coordination, transparent status visibility, and accountable issue resolution. 
 

❖ Staffing Performance and Communication Control Model 
Galaxy's staffing performance model can be summarized as: 
 
Request Received → Request Tracked → Recruiting Activated → Candidates Evaluated → Candidates 
Submitted → Interviews/Selection Tracked → Staffing Fulfilled → Ongoing Support → Replacement/Issue 
Tracking as Required → Request Closed 
 
This approach gives WVOT a practical line of sight into staffing activity while preserving the flexibility 
appropriate to a statewide open-end staffing contract. 
 
Important proposal positioning: I agree strongly with your adjustment. I would not write “within 24 hours,” 
“three candidates within 48 hours,” “95% fill rate,” or similar numbers anywhere in this section unless Galaxy 
has deliberately decided to make those contractual commitments. The stronger government-proposal 
position here is that Galaxy has a controlled process and measurable visibility, while actual staffing 
timelines remain responsive to the specific requirement, labor category, candidate availability, and WVOT's 
needs. Galaxy's existing materials support that kind of disciplined tracking and performance-management 
approach without requiring us to invent an SLA.  
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TECHNICAL STAFFING CAPACITY AND BUSINESS CONTINUITY 
Galaxy I Technologies, Inc. maintains a scalable technical staffing model designed to support temporary technical 
staffing requirements across diverse information technology disciplines. Galaxy’s staffing portfolio includes 
temporary staffing, temporary-to-hire, direct hire, project-based staffing, professional consulting, workforce 
planning, resource replacement, and dedicated recruiting services. Its IT staffing capabilities span enterprise 
systems, digital transformation, cybersecurity, cloud environments, infrastructure modernization, software 
development, data management, and technical operations.  
 
For the West Virginia Office of Technology (WVOT), Galaxy will apply this staffing infrastructure to maintain access 
to qualified technical professionals across the labor categories identified in the CRFQ. Because the solicitation 
establishes a statewide open-end contract and the stated evaluation hours are estimates rather than guaranteed 
staffing volumes, Galaxy's delivery model is designed to scale recruiting activity according to actual staffing 
demand.  
 
❖ Technical Talent Availability 

Galaxy maintains an internal recruiting database containing more than 300,000 qualified professionals, 
supported by strategic sourcing partnerships, professional networks, industry associations, digital recruiting 
platforms, and employee referral channels.  
 
This talent infrastructure provides Galaxy with an established starting point for identifying professionals 
across technical disciplines. Galaxy will use its candidate database together with active sourcing channels 
and recruiter networks to identify candidates whose skills and experience align with the specific labor 
category and staffing requirement. 
 
Galaxy's sourcing model also includes pre-qualified talent pools, passive candidate outreach, professional 
associations, referral networks, and dedicated recruiting resources.  
 
This approach allows Galaxy to maintain access to both actively available candidates and professionals who 
may become available as staffing requirements arise. 
 

❖ Specialized and Hard-to-Fill Positions 
Galaxy recognizes that certain technical positions require a more specialized recruiting approach than general 
IT staffing. The WVOT labor categories include specialized disciplines spanning application development, 
CRM, database administration, business analysis, learning technologies, cloud financial operations, cloud 
architecture, cloud security, cloud platform engineering, cloud networking, cloud systems management, 
CCOE implementation, and mainframe systems programming. 
 
For specialized or difficult-to-fill requirements, Galaxy will activate targeted sourcing rather than relying 
exclusively on general candidate searches. Recruiters will identify the technical competencies associated 
with the applicable labor category and focus sourcing activity on professionals whose demonstrated 
experience aligns with those requirements. 
 
Galaxy's technical evaluation process may incorporate structured interviews, technical questionnaires, 
portfolio reviews, scenario-based discussions, and subject-matter-expert assessments, as appropriate to the 
position.  
 
This provides an additional level of qualification review for positions where technical depth or specialized 
experience is particularly important. 
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❖ Candidate Withdrawal Management 
Candidate withdrawal can occur during any staffing lifecycle, including after initial identification, submission, 
interview, selection, or prior to onboarding. Galaxy will manage candidate withdrawal as an active staffing 
event rather than allowing the request to remain unresolved. 
 
When a candidate withdraws, Galaxy's recruiting team will: 

1. Document the withdrawal and its status within the staffing workflow.  
2. Determine whether other qualified candidates remain available for the applicable requirement.  
3. Reactivate sourcing activity when additional candidates are required.  
4. Reassess the candidate pipeline against the applicable labor category requirements.  
5. Coordinate updated candidate submissions and communications with the designated account 

management team.  
6. Maintain continuity of the staffing request through final disposition.  

 
Galaxy's established staffing model includes resource replacement as part of its staff augmentation service 
portfolio.  
 

❖ Candidate Declination Management 
Galaxy will similarly track candidate declinations and distinguish them from other staffing outcomes. 
Candidate availability, interest, compensation expectations, timing, location, work arrangement, or other 
circumstances may affect whether an otherwise qualified professional accepts a staffing opportunity. 
 
Galaxy will document the applicable disposition, preserve relevant candidate information for future 
opportunities where appropriate, and continue recruiting against the open requirement when a qualified 
candidate declines. 
 
Galaxy's pipeline management practices include candidate segmentation, availability monitoring, skills 
inventory, recruiter collaboration, candidate nurturing, and redeployment planning.  
 
These practices support continued visibility into available talent and help recruiters identify alternative 
candidates when an initially targeted professional is no longer available. 
 

❖ Recruiting Resource Backup 
Galaxy will maintain recruiting resource continuity by utilizing its broader recruiting organization rather than 
making staffing fulfillment dependent upon a single recruiter. 
 
Galaxy's recruiting model incorporates dedicated recruiting personnel, an established candidate database, 
multiple sourcing channels, professional networks, referral resources, and ongoing candidate engagement.  
 
When staffing activity requires additional recruiting attention, Galaxy can coordinate resources across its 
recruiting and account management functions. This provides a practical backup mechanism for maintaining 
staffing activity when individual recruiting resources are unavailable or when workload increases. 
 

❖ Talent Pipeline Continuity 
Galaxy manages its technical talent pipeline as an ongoing resource rather than beginning the search process 
only after a staffing request is received. 
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Its pipeline management practices include workforce demand forecasting, candidate segmentation, skills 
inventories, certification tracking, availability monitoring, market intelligence, recruiter collaboration, 
candidate nurturing, succession planning, and redeployment planning.  
 
For WVOT staffing requirements, this approach supports continued awareness of candidate availability and 
technical skill alignment across the applicable labor categories. Galaxy will continue to engage qualified 
professionals and maintain appropriate candidate information so that recruiting resources can be activated 
as staffing requirements develop. 
 
This is particularly relevant to a statewide open-end staffing arrangement, where actual utilization may vary 
from the estimated evaluation quantities identified in the solicitation.  
 

❖ Staffing Surge Capability 
Galaxy's staffing model is structured to increase recruiting activity when multiple staffing requirements or 
elevated staffing demand occur concurrently. 
 
Surge support will be accomplished through coordinated use of: 

• Galaxy's existing technical candidate database;  
• Multiple active sourcing channels;  
• Dedicated recruiting resources;  
• Specialized technical recruiting capabilities;  
• Professional and referral networks;  
• Pre-qualified candidate pools;  
• Candidate pipeline management; and  
• Account management coordination.  

 
Galaxy's staff augmentation portfolio is supported by disciplined sourcing, candidate evaluation, and account 
management processes designed to support responsive staffing delivery.  
 
Galaxy will scale its recruiting activity according to the actual volume and technical complexity of WVOT 
staffing requests rather than establishing unsupported staffing-volume or response-time guarantees. 
 

❖ Business Continuity 
Galaxy maintains business continuity practices intended to preserve recruiting, staffing, communication, and 
workforce support functions when operational disruptions occur. 
 
Its documented continuity approach includes executive continuity, cross-trained personnel, geographic 
workforce distribution, remote-work capabilities, cloud collaboration, redundant communication methods, 
workforce succession planning, alternate recruiting resources, vendor continuity considerations, and ongoing 
testing and review.  
 
These measures support continuity of the staffing lifecycle, including candidate sourcing, qualification review, 
candidate communication, submission coordination, account management, and issue escalation. 
 
Galaxy will use its established continuity structure to maintain staffing support for WVOT throughout the 
contract period and to reduce dependence on any single individual, recruiting channel, or operational 
resource. 
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❖ Replacement Staffing Capability 
Galaxy recognizes that maintaining staffing continuity extends beyond the initial placement of a consultant. A 
replacement may become necessary because of candidate withdrawal, candidate declination, separation, 
performance concerns, changing staffing requirements, or other circumstances affecting continued 
assignment. 
 
Galaxy's service portfolio specifically includes resource replacement as a staff augmentation capability.  
 
When replacement staffing is required, Galaxy will: 

1. Confirm the applicable labor category and continuing staffing requirements.  
2. Review the existing candidate pipeline for qualified alternatives.  
3. Activate targeted sourcing when the existing pipeline does not provide an appropriate replacement.  
4. Apply the established candidate screening and qualification process.  
5. Verify required candidate documentation and qualification evidence.  
6. Coordinate candidate submission and interview activities.  
7. Maintain communication with the designated account management team through replacement 

completion.  
 
Replacement candidates will be evaluated against the applicable WVOT labor category requirements rather 
than treated as automatic substitutions. This preserves the same qualification-control process used for the 
original staffing request. 
 

❖ Technical Staffing Capacity and Continuity Control Model 
Galaxy's overall capacity and continuity model follows a controlled sequence: 
 
WVOT Staffing Requirement → Labor Category Alignment → Recruiting Resource Activation → Talent 
Pipeline Review → Targeted/General Sourcing → Candidate Qualification → Candidate Submission → 
Selection/Onboarding → Ongoing Staffing Support → Withdrawal/Declination or Replacement 
Management → Continued Pipeline Support 
 
This model combines Galaxy's established technical staffing infrastructure with its recruiting, candidate 
qualification, account management, and business continuity practices. It is designed to provide WVOT with a 
sustainable staffing resource capable of responding to varying technical requirements without relying on 
unsupported volume, placement, or response-time guarantees. 

 

SECURITY, PRIVACY AND CONFIDENTIALITY 
Galaxy I Technologies, Inc. recognizes that temporary technical staffing services may involve access to 
government systems, applications, business information, and personnel information. Galaxy will apply 
appropriate controls to protect confidential information handled in connection with staffing activities and will 
conduct its services in accordance with the confidentiality, privacy, information-handling, and security 
requirements applicable to the engagement. 
 
Galaxy's information security framework addresses data protection, privacy management, cybersecurity, secure 
information handling, and records governance. The controls described below are intended to support the secure 
handling of candidate and staffing information throughout the recruiting, qualification, submission, onboarding, 
and account-management lifecycle. 
 
❖ Protection of Candidate Information 

Galaxy will treat candidate information as information requiring controlled handling throughout the staffing 
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process. Candidate resumes, qualification documentation, employment information, contact information, 
education records, certifications, and other supporting materials will be handled only as necessary to support 
the staffing requirement and applicable verification and submission activities. 
 
Galaxy's candidate submission process includes candidate summaries, resumes, qualifications overviews, 
relevant project experience, technical competencies, professional certifications, availability, recruiter 
assessments, and applicable compliance documentation.  
 
Galaxy will maintain appropriate controls over this information and limit its use to legitimate recruiting, 
qualification, staffing, and contract-support purposes. 
 

❖ Privacy and Confidentiality 
Galaxy will maintain the confidentiality of information received, generated, or accessed in connection with 
staffing services and will handle such information in accordance with applicable contractual requirements 
and applicable privacy and security obligations. 
 
Galaxy's information security approach incorporates privacy management and secure information handling as 
components of its broader information security framework.  
 
Personnel participating in staffing activities will be expected to exercise appropriate care when handling 
candidate, client, and staffing information and to avoid unauthorized use or disclosure. 
 

❖ Secure Handling of Personnel Information 
Galaxy will incorporate secure information-handling practices throughout the candidate lifecycle. This 
includes the collection, review, verification, transmission, storage, and disposition of candidate and 
personnel-related information used for staffing activities. 
 
Galaxy's established candidate qualification process includes resume evaluation, recruiter screening, 
technical or functional evaluation, and reference verification.  
 
Information collected during these activities will be handled in a manner consistent with Galaxy's information 
protection practices and the requirements applicable to the specific staffing engagement. 
 

❖ Access Control 
Galaxy will use controlled access practices to help ensure that candidate and staffing information is available 
only to personnel with a legitimate business need to perform assigned responsibilities. 
 
Access will be aligned with functional responsibilities such as recruiting, candidate qualification, account 
management, contract administration, and related staffing support. Galaxy's account management model 
provides a dedicated coordination function for workforce planning, recruiting, consultant management, 
performance monitoring, issue resolution, and executive communication.  
 
This role-based approach supports appropriate separation of staffing responsibilities while reducing 
unnecessary access to sensitive information. 
 

❖ Records Protection 
Galaxy will protect staffing records and supporting documentation throughout the applicable staffing 
lifecycle. 
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Records may include candidate resumes, qualification information, education documentation where 
applicable, credential information, interview and selection records, staffing communications, and other 
documentation associated with candidate submission and fulfillment. 
 
Galaxy's information security framework includes records governance as a component of its broader 
information protection approach.  
 
Records will be maintained and handled in accordance with applicable contractual requirements, business 
processes, and retention obligations. 
 

❖ Information Disclosure Controls 
Galaxy will control the disclosure of candidate and staffing information and will provide information only 
through authorized staffing and contract-administration channels. 
 
Candidate information submitted to WVOT will be limited to information relevant to demonstrating the 
candidate's qualifications and supporting the staffing requirement. Galaxy's candidate submission 
methodology includes qualification information, relevant experience, technical competencies, certifications, 
availability, recruiter assessment, and applicable compliance documentation.  
 
Galaxy will not intentionally disclose confidential information outside authorized purposes or channels and 
will address information requests through the appropriate account management and contract-administration 
personnel. 
 

❖ Security Incident Escalation 
Galaxy will treat an actual or suspected security or confidentiality incident involving information associated 
with the engagement as an issue requiring prompt internal attention and appropriate escalation. 
 
Galaxy maintains an established escalation structure that progresses from recruiter/delivery coordination 
through account management, program leadership, and executive sponsorship depending on the nature and 
significance of the issue. The framework covers routine staffing matters as well as operational risks, service-
delivery concerns, strategic issues, and critical client concerns.  
 
Where an incident or suspected unauthorized disclosure affects WVOT-related information, Galaxy will 
coordinate internally to assess the issue, involve the appropriate management personnel, document relevant 
actions, and communicate through authorized channels in accordance with applicable contractual and legal 
requirements. 
 

❖ Security, Privacy and Confidentiality Control Model 
Galaxy's security and confidentiality approach follows the information lifecycle: 
 
Information Received → Authorized Access → Secure Handling → Qualification/Staffing Use → Controlled 
Disclosure → Records Protection → Issue Escalation, as Applicable 
 
This approach integrates information protection into Galaxy's staffing delivery model rather than treating 
security as a separate administrative activity. It supports the protection of candidate and personnel 
information while maintaining the documentation and communication necessary to fulfill WVOT staffing 
requirements. 
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CONTRACTUAL AND REGULATORY COMPLIANCE 
Galaxy I Technologies, Inc. recognizes that successful performance under the West Virginia Office of Technology 
(WVOT) Temporary Technical Staffing Services procurement requires more than the identification and placement 
of qualified technical personnel. Galaxy will administer the resulting agreement in accordance with the 
solicitation, applicable contractual requirements, and applicable federal, state, and local laws and regulations. 
 
The CRFQ identifies the procurement as a statewide open-end agreement for technical staffing services, and 
expressly provides that offers are subject to the terms and conditions contained in the solicitation. Galaxy will 
therefore treat contractual and regulatory compliance as an integral component of its staffing delivery model. 
 
❖ Solicitation Compliance 

Galaxy will review and administer its proposal and subsequent contract performance against the 
requirements established in CRFQ-0231-OOT2700000006-1 and its incorporated terms and conditions. 
 
Galaxy's compliance approach will include: 

• Review of solicitation requirements before submission;  
• Completion of required solicitation forms and certifications;  
• Verification that required proposal information is included;  
• Review of applicable addenda and amendments;  
• Alignment of proposed staffing services with the specified labor categories;  
• Compliance with applicable pricing and contract-administration requirements; and  
• Internal review of the final submission for completeness and consistency.  

 
The solicitation identifies the procurement as CRFQ 0231 OOT2700000006, Version 1, for Temporary 
Technical Staffing Services.  
 

❖ Compliance with West Virginia Laws and Regulations 
Galaxy will perform the services in accordance with applicable West Virginia requirements and other 
applicable federal, state, and local laws and regulations governing its performance. 
 
Galaxy will maintain responsibility for identifying and addressing legal and regulatory requirements applicable 
to its role as a staffing services provider, including requirements associated with employment, personnel 
administration, taxation, insurance, workforce practices, confidentiality, and public-sector contracting, as 
applicable. 
 
Galaxy's government contracting experience includes staffing support for state government operations, 
including recruiting, screening, placement, workforce coordination, consultant management, and 
procurement compliance.  
 

❖ Licensing and Registration 
Galaxy will maintain the registrations and licenses required for its business operations and for performance of 
the resulting agreement, to the extent applicable. 
 
Galaxy maintains registrations and identifiers used to conduct business with federal, state, and local 
government agencies, including its Unique Entity Identifier, CAGE Code, FEIN, SAM registration, and 
applicable procurement registrations.  
 
Any West Virginia-specific registration, license, permit, or authorization applicable to the services will be 
maintained in accordance with the solicitation and applicable law. 
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❖ Insurance Requirements 
Galaxy will maintain insurance coverage applicable to its contractual obligations and will provide evidence of 
required coverage in the form and manner required by the solicitation or resulting agreement. 
 
Insurance administration will be coordinated through Galaxy's contract-administration process so that 
required documentation can be maintained and provided when required. 
 
Galaxy's prior government proposal materials demonstrate established practices for presenting insurance 
documentation as part of public-sector proposal submissions.  
 

❖ Workers' Compensation 
Galaxy will comply with applicable workers' compensation requirements for personnel provided under the 
agreement. 
 
As the staffing employer or applicable employment entity for personnel provided by Galaxy, Galaxy will 
administer employment-related obligations in accordance with applicable law and contractual requirements. 
Where a particular staffing arrangement involves additional parties or employment structures, Galaxy will 
administer the applicable responsibilities consistent with the resulting contract. 
 

❖ Employment and Workforce Compliance 
Galaxy will administer its staffing activities in accordance with applicable employment and workforce 
requirements. 
 
Its candidate evaluation process includes resume review, recruiter screening, technical or functional 
evaluation, and reference verification. Galaxy also maintains practices for validating resume information and 
clarifying project experience during the recruiting process.  
 
These controls support accurate candidate representation and responsible workforce administration 
throughout the staffing lifecycle. 
 

❖ Subcontractor Compliance 
Galaxy I Technologies, Inc. is fully capable of delivering the required Temporary Technical Staffing Services 
using its own corporate, recruiting, account management, and staffing resources. Galaxy does not anticipate 
using subcontractors or third-party staffing providers to perform the services under this contract. 
 
Galaxy will independently manage the recruiting, candidate qualification, candidate submission, staffing 
coordination, account management, and ongoing staffing support required to fulfill WVOT's technical staffing 
requirements. Galaxy's nationwide recruiting infrastructure, including its internal database of more than 
300,000 qualified professionals and multiple sourcing channels, supports its ability to identify and provide 
qualified technical personnel directly. 
 
Accordingly, Galaxy will maintain direct responsibility and accountability for the delivery of services and for 
compliance with the applicable requirements of the solicitation and resulting agreement. 
 

❖ Conflict of Interest 
Galaxy will address actual, potential, or perceived conflicts of interest in accordance with applicable 
solicitation and contractual requirements. 
 
Galaxy will review relevant staffing and business circumstances and will elevate identified conflicts through its 
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account management and contract-administration structure for appropriate resolution. 
 
The company's government staffing proposal materials demonstrate that conflicts of interest are treated as a 
distinct public-sector compliance consideration.  
 

❖ Non-Discrimination and Equal Employment Compliance 
Galaxy will conduct recruiting, candidate evaluation, selection, and employment activities in accordance with 
applicable non-discrimination and equal employment requirements. 
 
Galaxy's recruiting process evaluates candidates based on qualifications, technical capabilities, experience, 
availability, and other legitimate staffing considerations relevant to the position. Its technical evaluation 
methodology is designed to assess the knowledge, skills, and experience required for successful 
performance.  
 
This qualification-focused approach supports consistent and objective candidate evaluation. 
 

❖ Public Records and Disclosure 
Galaxy recognizes that records associated with public-sector contracting may be subject to applicable public-
records and disclosure requirements. 
 
Galaxy will therefore distinguish between information that must be protected as confidential or otherwise 
restricted and information that may be subject to disclosure under applicable law. Requests involving 
contract records or potentially disclosable information will be coordinated through Galaxy's designated 
contract-administration and management channels. 
 
The solicitation itself identifies the West Virginia Purchasing Division as the contracting authority and WVOT as 
the receiving state organization for the services. Galaxy will maintain appropriate records to support 
transparent contract administration while protecting information subject to applicable confidentiality 
requirements. 
 

❖ Antitrust Compliance 
Galaxy will comply with applicable antitrust and fair-competition requirements governing its participation in 
the procurement and performance of the resulting agreement. 
 
Galaxy will independently prepare and submit its offer and will not engage in conduct prohibited by applicable 
competition laws or procurement requirements. 
 
This commitment applies to the proposal process, pricing, staffing services, and subsequent contract 
administration. 
 

❖ Vendor Non-Conflict Certification 
Galaxy will complete and submit the required vendor certifications and representations addressing conflicts 
and other procurement eligibility matters in the form required by the solicitation. 
 
The solicitation requires the vendor signature and other identifying information as part of the bid submission 
and states that offers are subject to all terms and conditions contained in the solicitation.  
 
Galaxy will ensure that the final submission is reviewed for required certifications and authorized execution 
before submission. 
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❖ Contractual Terms and Conditions 
Galaxy will administer the resulting agreement in accordance with its incorporated terms, conditions, 
specifications, and applicable procurement requirements. 
 
The contract-administration function will maintain awareness of requirements affecting staffing requests, 
candidate qualification documentation, pricing, invoicing, personnel administration, confidentiality, 
insurance, compliance, and other applicable contractual obligations. 
 
Galaxy's account management model establishes a dedicated coordination function for workforce planning, 
recruiting, consultant management, performance monitoring, issue resolution, and executive 
communication. This structure provides a central mechanism for coordinating operational and contractual 
responsibilities. 
 

❖ Acceptance of State Requirements 
Galaxy acknowledges the importance of accepting and operating within the requirements established by the 
State of West Virginia for this procurement. 
 
The solicitation identifies the procurement as a statewide open-end contract for technical staffing services 
and states that offers are subject to all terms and conditions contained in the solicitation.  
 
Galaxy will perform the resulting services in accordance with the solicitation and executed contract, including 
applicable requirements concerning staffing, candidate qualification documentation, contract administration, 
confidentiality, insurance, employment practices, and other obligations applicable to the engagement. 

 

RELEVANT TECHNICAL STAFFING EXPERIENCE 
Galaxy I Technologies Inc. has successfully delivered staffing and workforce solutions across public sector and 
private sector organizations. Galaxy’s experience demonstrates its ability to provide qualified personnel, manage 
staffing operations, support technical environments, and maintain responsive and compliant workforce delivery. 
 
❖ Government IT Staffing Experience 

Galaxy I Technologies Inc. has experience providing technical staffing and workforce solutions within 
government environments. Galaxy’s government staffing engagements include sourcing, screening, 
qualification, placement, onboarding, workforce coordination, and ongoing staffing support. 
 
Through its government staffing experience, Galaxy has supported organizations requiring qualified personnel 
across technical, administrative, infrastructure, application support, help desk, project coordination, and 
operational functions. These engagements require disciplined recruiting processes, compliance with 
government procurement requirements, candidate qualification verification, and coordination across multiple 
departments and agencies. 
 
Galaxy’s State of Kansas IT Staff Augmentation engagement provides direct experience supporting statewide 
government operations through technical staffing, infrastructure operations, application support, candidate 
sourcing and screening, procurement compliance, background verification, and multi-agency coordination.  
 

❖ State Government Staffing Experience 
Galaxy I Technologies Inc. has demonstrated experience supporting state government organizations through 
structured technical staffing and workforce delivery. 
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• State of Kansas — IT Staff Augmentation BPA 
Galaxy provides staffing support for statewide government operations, including sourcing, screening, 
placement, infrastructure operations, application support teams, procurement compliance, 
background verification, and coordination across multiple agencies. This engagement demonstrates 
Galaxy’s ability to manage staffing requirements within a statewide government environment and 
provide personnel aligned with defined technical and operational requirements.  

 
• State of Delaware — Information Technology Services 

Galaxy I Technologies Inc. has been awarded a contract to provide staffing and technology support 
services for state operations. The engagement includes identifying, screening, and deploying qualified 
personnel aligned with state requirements while supporting compliance with applicable procurement 
and employment requirements. This experience demonstrates Galaxy’s ability to mobilize staffing 
resources and support state-level technical and operational requirements.  
 

❖ Technical Workforce Solutions Experience 
Galaxy I Technologies Inc. provides a comprehensive range of workforce solutions, including temporary 
staffing, temporary-to-hire, direct hire, project-based staffing, professional consulting, workforce planning, 
resource replacement, and dedicated recruiting.  
 
Galaxy’s IT staffing capabilities encompass enterprise systems, digital transformation, cybersecurity, cloud 
environments, infrastructure modernization, software development, data management, and technical 
operations.  
 
This breadth enables Galaxy to support diverse technical staffing requirements and identify personnel across 
multiple disciplines and levels of technical specialization. 
 

❖ Specialized Technical Recruiting Experience 
Galaxy maintains an internal recruiting database of more than 300,000 qualified professionals, supported by 
strategic sourcing partnerships, professional networks, industry associations, digital recruiting platforms, 
employee referrals, and targeted talent acquisition.  
 
Galaxy supplements its candidate database with specialized technical recruiting and targeted sourcing for 
positions requiring specific technical skills, platforms, applications, infrastructure experience, and 
professional qualifications. 
 
Galaxy’s technical evaluation process may include structured interviews, technical questionnaires, portfolio 
reviews, scenario-based discussions, and subject-matter-expert assessments, depending on the 
requirements of the position.  
 
This approach enables Galaxy to identify and evaluate candidates against the specific requirements of each 
requested technical staffing assignment. 
 

❖ Application Development Staffing Experience 
Galaxy I Technologies Inc. provides IT staffing support across software development and enterprise 
application environments. Its technical staffing capabilities include software development, enterprise 
systems, application support, and related technical operations.  
 
Galaxy applies structured technical and functional evaluation to assess candidates against assignment 
requirements. Candidate evaluation is supported by resume review, recruiter screening, technical 
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assessment, experience validation, and reference verification as applicable.  
 
This experience supports staffing requirements involving application development, application support, 
enterprise applications, and related technical functions. 
 

❖ Database and Infrastructure Staffing Experience 
Galaxy’s IT staffing portfolio includes data management, infrastructure modernization, enterprise systems, 
and technical operations.  
 
Galaxy’s State of Kansas engagement further demonstrates experience supporting infrastructure operations 
and application support teams within a statewide government environment.  
 
Galaxy’s recruiting and candidate evaluation processes enable the identification of personnel with the 
technical experience required for database administration, infrastructure operations, systems support, 
application support, and related technical assignments. 
 

❖ Cloud and Cybersecurity Staffing Experience 
Galaxy I Technologies Inc. provides IT staffing capabilities supporting cloud environments, cybersecurity, 
infrastructure modernization, enterprise systems, and technical operations.  
 
Galaxy’s information security framework addresses data protection, privacy management, cybersecurity, 
secure information handling, and records governance.  
 
Galaxy’s technical recruiting and evaluation capabilities support the identification of qualified personnel for 
cloud, cybersecurity, infrastructure, and related technical environments. 
 

❖ Business Analysis and Professional Staffing Experience 
Galaxy I Technologies Inc. provides professional staffing and consulting solutions across technical, 
operational, administrative, and project-based functions. Its workforce solutions include professional 
consulting, project-based staffing, workforce planning, resource replacement, and dedicated recruiting.  
 
Galaxy’s staffing experience includes project support, technical support, administrative coordination, and 
other professional functions requiring qualified personnel and structured workforce management. 
 
Galaxy’s broad recruiting infrastructure enables the organization to identify candidates with the combination 
of technical, analytical, professional, and operational capabilities required for individual assignments. 
 

❖ Staffing Delivery Performance 
Galaxy manages staffing delivery through a structured process covering candidate sourcing, screening, 
technical and functional evaluation, qualification verification, reference verification, documentation, and 
candidate submission.  
 
Galaxy’s candidate pipeline management includes workforce demand forecasting, candidate segmentation, 
skills inventory, certification tracking, availability monitoring, market intelligence, recruiter collaboration, 
candidate nurturing, succession planning, and redeployment planning.  
 
Galaxy also maintains quality-control practices designed to support consistent candidate evaluation, 
accurate documentation, timely communication, and alignment with client requirements.  
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These processes provide a structured foundation for fulfilling staffing requirements, maintaining candidate 
pipelines, supporting workforce continuity, and addressing replacement requirements when necessary. 
 

❖ Client References and Supporting Documentation 
 

Reference 1 – Public Sector (State of Kansas) 
Project: IT Staff Augmentation BPA 
Completion: Ongoing 
Company Name: Kansas Department of Administration 
Address: 900 SW Jackson, Suite 451 S, Topeka, KS 66612-1216 
 
Contact Name: Lara J. Williams 
Title: Procurement Officer, Office of Procurement and Contracts 
Phone: (785) 296-2371 
Email: lara.j.williams@ks.gov  
 
Scope of Services Provided: 
Galaxy I Technologies Inc. provides staffing support for statewide government operations, delivering qualified 
personnel across technical and administrative functions. Services include sourcing, screening, and 
placement of candidates to support infrastructure operations, application support teams, and departmental 
initiatives. 
 
Temporary positions commonly filled include administrative support staff, technical support personnel, help 
desk resources, and project coordination roles. The engagement requires consistent compliance with 
government procurement standards, background verification, and coordination across multiple agencies. 
 
This engagement demonstrates Galaxy I Technologies Inc.’s ability to support large-scale government 
environments, maintain structured staffing processes, and deliver qualified personnel within defined 
timelines. 

 
Reference 2 – Public Sector (State of Delaware) 
Project: Information Technology Services 
Completion: Recently Awarded (Implementation Phase) 
Company Name: State of Delaware 
Address: 87 Reads Way, New Castle, DE 19720 
 
Contact Name: Crystal Goerlitz 
Title: Senior Office Assistant 
Phone: 302-395-5262 
Email: crystal.goerlitz@newcastlede.gov  
 
Scope of Services Provided: 
Galaxy I Technologies Inc. has been awarded a contract to provide staffing and technology support services 
for state operations. The scope includes providing qualified personnel to support IT functions, administrative 
coordination, and operational support services. 
 
Staffing responsibilities include identifying, screening, and deploying candidates aligned with state 
requirements while ensuring compliance with procurement guidelines and employment regulations. Positions 
supported include administrative staff, technical support personnel, and project support roles. 
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This engagement reflects Galaxy I Technologies Inc.’s ability to meet state-level contracting requirements, 
mobilize staffing resources, and support regulated public-sector environments. 

  
Reference 3 – Public Sector (Municipal – Alabama) 
Project: IT Staffing Services 
Completion: Ongoing 
Company Name: City of Alabama 
Address: Folsom Administrative Building, 64 North Union Street, Montgomery, Alabama 36130 
 
Contact Name: Michael Hood 
Title: Account Manager 
Phone: 334-201-1132 
Email: michael.hood@cai.io  
 
Scope of Services Provided: 
Galaxy I Technologies Inc. provides staffing services to support municipal operations, including placement of 
personnel across technical and administrative functions. Services include recruitment, screening, 
onboarding, and ongoing coordination of temporary staff supporting city departments. 
 
Positions commonly filled include administrative assistants, help desk support staff, systems support 
personnel, and operational support roles. The engagement requires responsiveness, coordination with city 
departments, and adherence to municipal service expectations. 
 
This engagement demonstrates Galaxy I Technologies Inc.’s capability to support city-level government 
operations, manage ongoing staffing needs, and maintain service continuity through timely candidate 
placement and replacement. 

 
Reference 4 – Private Sector (Fidelity Investments) 
Project: IT Staffing & Workforce Support 
Completion: Ongoing 
Company Name: Fidelity Investments 
Address: 100 New Millennium Way, Durham, NC 27709 
 
Contact Name: Robert Procopio 
Title: Senior Manager – Human Resources 
Phone: 781-223-6543 
Email: Robert.procopio@fmr.com  
 
Scope of Services Provided: 
Galaxy I Technologies Inc. provides staffing support across multiple business units, delivering qualified 
professionals to support operational, technical, and administrative functions. Services include candidate 
sourcing, screening, onboarding, and workforce management. 
 
Positions filled include application support staff, data specialists, administrative coordinators, IT 
professionals, and project support personnel. This engagement involves high-volume staffing, coordination 
across multiple teams, and adherence to strict quality and performance standards. 
 
This reference highlights Galaxy I Technologies Inc.’s ability to support large-scale, high-demand 
environments requiring consistent delivery of qualified personnel and strong workforce management 
practices. 
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Reference 5 – Private Sector (World Wide Technology – WWT) 
Project: Enterprise Staffing & Infrastructure Support 
Completion: Ongoing 
Company Name: World Wide Technology (WWT) 
Address: 2700 Camino Ramon, Suite 100, San Ramon, CA 94583 
 
Contact Name: Eswara Sirivella 
Title: Client Relationship and Account Management 
Phone: 925-997-8291 
Email: eswara.sirivella@wwt.com  
 
Scope of Services Provided: 
Galaxy I Technologies Inc. provides staffing and workforce solutions supporting enterprise-level operations 
and technology initiatives. Services include recruitment, screening, and placement of skilled personnel across 
technical, operational, and project-based roles. 
 
Positions commonly filled include project managers, administrative support staff, IT specialists, and 
infrastructure support personnel. The engagement requires scalable staffing, rapid response to client needs, 
and alignment with enterprise-level performance expectations. 
 
This engagement demonstrates Galaxy I Technologies Inc.’s ability to deliver scalable staffing solutions and 
support complex operational environments requiring flexibility, speed, and quality. 
 

COST / FEE PROPOSAL 
Galaxy I Technologies, Inc. submits the following pricing in accordance with the pricing requirements of CRFQ-
0231-OOT2700000006-1, Temporary Technical Staffing Services. 
 
Galaxy's proposed rates are provided on an hourly basis for each of the thirteen (13) labor categories identified in 
the solicitation. The State's official Pricing Page remains the controlling pricing schedule, and Galaxy will 
complete all required pricing fields on the official solicitation form. 
 
The solicitation identifies 2,080 estimated hours for each labor category for evaluation purposes. These estimated 
hours do not establish a guaranteed minimum or maximum level of staffing or usage.  
 
❖ Fully Burdened Hourly Rates 

Galaxy's proposed hourly rates are fully burdened rates and are intended to include all applicable costs 
associated with providing qualified personnel under the resulting contract, including applicable taxes, 
employment-related costs, and other costs required under the solicitation. 
 

Labor Category Unit Estimated Bill Rate 
Senior Web Application Analyst Hour  $                              78.00  
CRM Application Analyst Hour  $                              78.00  
Senior SQL Server Database Administrator Hour  $                              71.50  
Business Analyst Hour  $                              71.50  
Learning Management System & eLearning Development Specialist Hour  $                              78.00  
Cloud Financial Operations Specialist Hour  $                              78.00  
Cloud Architect Hour  $                              91.00  
Cloud Security Professional Hour  $                              71.50  
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Cloud Platform Engineer Hour  $                              71.50  
Cloud Network Engineer Hour  $                              78.00  
Cloud Systems Management Engineer Hour  $                              65.00  
Cloud Center of Excellence (CCOE) Implementation Specialist Hour  $                              78.00  
Mainframe Systems Programmer Hour  $                              84.50  

 

❖ Labor Category Pricing 
Galaxy's proposed pricing covers all thirteen (13) labor categories identified in the CRFQ: 

1. Senior Web Application Analyst — $78.00/hour  
2. CRM Application Analyst — $78.00/hour  
3. Senior SQL Server Database Administrator — $71.50/hour  
4. Business Analyst — $71.50/hour  
5. Learning Management System & eLearning Development Specialist — $78.00/hour  
6. Cloud Financial Operations Specialist — $78.00/hour  
7. Cloud Architect — $91.00/hour  
8. Cloud Security Professional — $71.50/hour  
9. Cloud Platform Engineer — $71.50/hour  
10. Cloud Network Engineer — $78.00/hour  
11. Cloud Systems Management Engineer — $65.00/hour  
12. Cloud Center of Excellence (CCOE) Implementation Specialist — $78.00/hour  
13. Mainframe Systems Programmer — $84.50/hour  

 
The rates correspond to the labor categories established in the State's official pricing schedule. The 
solicitation provides 2,080 estimated hours for each category for evaluation purposes.  
 

❖ Inclusive Cost Structure 
Galaxy's proposed hourly rates are structured as fully burdened rates. The rates incorporate the costs 
applicable to Galaxy's delivery of the requested staffing services and are not intended to require separate 
charges for costs that the solicitation requires to be included in the hourly rate. 
 
The proposed rates therefore provide the State with a consolidated hourly cost for each labor category while 
allowing actual staffing utilization to vary according to WVOT's requirements. The solicitation expressly 
identifies the estimated hours as estimates only and does not establish a guaranteed minimum or maximum 
quantity of hours.  
 

❖ Pricing Certification 
Galaxy I Technologies, Inc. certifies that the hourly rates submitted for the thirteen (13) labor categories are 
the rates proposed for the Temporary Technical Staffing Services covered by CRFQ-0231-OOT2700000006-1. 
Galaxy understands that the official State pricing form is controlling and that all required pricing information 
must be completed in accordance with the solicitation requirements. 
 
Galaxy further certifies that its proposed hourly rates are inclusive of the applicable costs required to be 
included within the bill rate under the solicitation. 
 

❖ Pricing Page Completion 
Galaxy will complete the State's official Pricing Page in full using the proposed hourly rates identified above. 
The official State pricing form will not be replaced or reformatted by this narrative. The pricing schedule 
contained in the State-issued CRFQ remains controlling for bid submission and evaluation. 
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Galaxy will ensure that all thirteen (13) labor category pricing lines are completed, that the applicable unit and 
bill rate information is entered accurately, and that no required pricing field is left incomplete. The 
solicitation's pricing schedule establishes the thirteen labor categories and the 2,080 estimated hours 
associated with each category for evaluation purposes.  

 

ASSUMPTIONS AND CLARIFICATIONS 
Galaxy I Technologies, Inc. has prepared this proposal based on the requirements, terms, conditions, labor 
categories, pricing structure, and instructions contained in CRFQ-0231-OOT2700000006-1, Temporary Technical 
Staffing Services. 
 
Galaxy assumes that staffing requirements will be communicated by the State in accordance with the resulting 
agreement and that personnel will be requested based on the labor categories and qualifications identified by 
WVOT. 
 
The estimated hours identified in the solicitation are understood to be estimates for evaluation and do not 
represent a guaranteed minimum or maximum quantity of staffing services.  
 
❖ Staffing Assumptions 

Galaxy will provide qualified personnel aligned with the labor category and assignment requirements 
communicated by WVOT. 
 
Staffing fulfillment will be supported through Galaxy's recruiting infrastructure, internal candidate database, 
targeted sourcing channels, candidate screening, technical evaluation, qualification verification, and 
candidate submission processes. Galaxy maintains an internal recruiting database of more than 300,000 
qualified professionals and utilizes multiple sourcing channels to identify qualified personnel.  
 
Actual staffing levels, assignments, hours, and personnel requirements will be determined by WVOT's needs 
under the resulting contract and will not be inferred from the estimated evaluation hours contained in the 
CRFQ. 
 
Galaxy does not anticipate using subcontractors or third-party staffing providers to perform the services. 
Galaxy Is fully capable of delivering the required Temporary Technical Staffing Services using its own 
corporate, recruiting, account management, and staffing resources. 
 

❖ Candidate Qualification Assumptions 
Galaxy will evaluate candidates against the specific qualifications applicable to the requested labor category 
and assignment. 
 
Candidate qualification review will include examination of relevant experience, technical competencies, 
education, certifications or credentials where applicable, and supporting documentation required for the 
assignment. Galaxy's candidate submission process includes candidate summaries, resumes, qualification 
information, relevant project experience, technical competencies, certifications, availability, recruiter 
assessment, and applicable compliance documentation.  
 
Galaxy will not represent that a candidate satisfies a specific qualification unless the candidate's submitted 
documentation supports the applicable requirement. 
 
Where the solicitation or staffing request requires supporting documentation, Galaxy will provide the 
applicable documentation in accordance with the State's requirements. 
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❖ Pricing Assumptions 
Galaxy's proposed hourly rates are based on the thirteen (13) labor categories identified in the official CRFQ 
pricing schedule. 
 
The proposed rates are fully burdened hourly rates and include applicable costs required to be included in the 
hourly rate under the solicitation. 
 
The State's official Pricing Page remains the controlling pricing schedule. Galaxy's narrative pricing table is 
provided for proposal reference and does not replace or modify the State-issued pricing form. The 2,080 hours 
identified for each labor category are estimated hours for evaluation purposes only and do not establish a 
guaranteed minimum or maximum quantity of hours.  
 

❖ Clarifications 
Galaxy's proposal is based on the requirements stated in CRFQ-0231-OOT2700000006-1 and the solicitation 
documents issued by the West Virginia Purchasing Division. 
 
The labor categories and proposed rates included in this proposal correspond to the categories identified in 
the State's pricing schedule. Galaxy will perform staffing services in accordance with the requirements 
applicable to each requested assignment. 
 
Any clarification issued by the State through an official solicitation addendum will be incorporated into 
Galaxy's final response and supersede any inconsistent information contained in earlier solicitation materials, 
as applicable. 
 

❖ Exceptions 
Galaxy has not identified any exceptions to the requirements presented in this proposal. 
 
Galaxy's offer is submitted based on the solicitation requirements, terms, conditions, and instructions 
contained in CRFQ-0231-OOT2700000006-1. Any exception formally identified in the executed solicitation 
response, if applicable, will be stated clearly and in accordance with the State's requirements. 

 
 
 
 
 
 

THE REMAINDER OF THIS PROPOSAL IS INTENTIONALLY LEFT BLANK. PLEASE PROCEED TO THE 
NEXT PAGE TO CONTINUE REVIEWING THE PROPOSAL. 
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W9 CERTIFICATE 

Galaxy 1 

Technologies 

tR:!Y. M.iir.h ~:.4) 
°'J)Ml"Ml'!tOftl-eTrtMUr/ 
hwmril Ars...-nur ~Nm 

Request for Taxpayer 
Identification Number and Certification 

Give form to 1he 
requester. Do n ol 
send to the IRS. Co to www. fn,govlFormW9 fo, in:Jtn.letlons and the lot8St intormotion. 

, ~mt -;it tn~·,,rr.t,,Wu.;J. Ar,cantiy Ii r,q..:irf<f. (f-,Q,' • .,;!♦ pro~net;ir,;,r ~ &1•;.i.r<ltc •ntc)'. ♦iTt♦< tt• ,:,.-.~,·, n,ri1.•«1 lln• 1. a. ld .-'-''ttl♦ OUMl",fl$/'dl$~C.O 
.iulky\; uaii"' cu 1!1,; :;,; 

G.ai:t"'' i TccMolonics Inc. 
2 Rue:hc!:!l l'o;1n~ ·dut11.1-11-:i1;d fflll dy ( "'WIil, ii ,:ilftttttnl rm.-, ,ll)lh'C!. 

,.; 311 01~ k lh:e l::lpn.tfllil:li, I.cl( r,. fl:lllkrn l:u ::.11:u:: fll:ialitm of It~ 17llilj;,ofn:Jiv.:i:a1 'A'!V.ll, 1..:11·1e i~ enttnld on l i11ll 1. Cl-ll;,(k 4 U<.~~ior,s l;Codes ~plyonfy t ,:i 
8, 

" 
C>N)' nnn (:,11hn foUr,yN,ng X ','!'.\lf\ hniu:•~ ¢♦1an er.lrue&.. rO'I I ld "4:1..ats; 

~ D 1nor,idualilc1t p'q)n~r IX] C c.:irp0tdo'I □ C::: 0 see imlru:dor.s O:l ~gc-l): 

5 C.cc:rp-:ir•n rlll'-MrYlip Tl\/,.~S.1t.t~ 

~ t!! D I.LC. Entier tht'YX c laui~ -11),;n tC - C co'l)-:Qlior,, S - $ C¢1Po0f.&»:l, P - Partneuhipt 
Nol«C:1..:kl·~ ·u.C" Wl(. ll,:,V<,'l;!illlll.l,!11Ut-:1r·itry~e-.ct1li:rtl-.~wiq;n;il.~wlh(C. S,<,.'t P) (c11111 !ax---

Fllr.Tfli p.1)'(1(! ond:i (ii :.1)1 ---s,s 
t ~ 

C\;l~l.(::41.lll uru•~LLC. l,ll~it ~ adS<'..-v:11Ut:<I ~ul1ly. l\:J~,.,,,..d,,,'J ,,ul :yt:'11,;u..S 11t.l:j0,J U1o:M.(l '10::1&µvi4: ria!.d ExtmPt"OO ~m Fo~ig, A~·;>Ol.l"'-' Tax 
bcltfo•tht Uf}( e lu!ift (t.t10'l,c,11t,.,..vnt, . COMl)li!WY.lt Ael ,rATCA:! ,·el)-:ir.,iu 

sg D (":,:hn~ ~m lnmn1rtlr.n..ei) n.-.M Cif ,..-:,·1 

<I: ,II 
3b If u·1tim:1 ~ )X:U IJ-«bd "P:11im:11thip" ui ''Trut: t-'tfd:Jlt:>.~ ::· t.liw~ •tLC• ad 1.111l1trvJ "P"' a~ ilt1 l;:,; 1:!a:ltll(1::t1l ut\ ! ;Al>(J,\tlt ;o ax.«or'lc, ma'tt'l1Jmit<i .'Ind )'OU~ l)V/i: ng l'lis fOTn toll PN""~,!'!'Shi~. tl\lst. « et-.'lt~ in ,...,kh )'OU M'lf! an 0,.'11\!rnip inl<!n:Sl, d--'C< 

□ 1X1!:iiW Uw U.i!,;,r.J~'Yit:rr&J c8- 1h13 ::c>: !f)~u tavc, Pr'jtore~ pan.,c:1'3, ow,cr.,, or ~enc1clatlcs. 6Ee ln~m.lC!lcr,s . 

" • A;ld--.5' !Jl\4"lt:i4r. 1-Uflt. ;1n~at:t, •;tr , i.n• r ..:;J. :.;.,. 11,trJC'l>~n&. I R$Q~,tff'$ n.atrl$ , .no .-;drM$ ~opt ON1J , 
"' 9927 E Bell Road Suite 110 Vijuy Kommincn i 

• Clt'/, $-W .. ar.:t21Pwot '9927 E Bell Road, Suite 110, Scottsdale, f!J: 
Scottsdale AZ 85200 85260 
7 LJ:rt ~ unt rul'N:e.-•)9t flef8 loctletl~ 

. ' D Taxpaver Identification Number ITINI 

Enter)'Ollr TltJ in the appr~riate bolC. yte TIN proYided must malch ~ na..me 9"';11 on fine 1 to airdd 
bac:Nllp w1tht:old1ng. F« tn<1r.•1dua!&. t he& .s ganeral'; ;·-our &.-oeta! sK1..nt>; number (SSN}. HoWeva-. fer a 
rc. .. ..;idull u!icn. :;olu µroµic.icr. u,· di~rcgiltdcd cnmy. :;cc lhu i::tilrwlion:; l t.'f Parl I. blcr. For ull,cr 
1,:111i!ice; it i~; \ ' fM)t 11111phl)~S id,:riifu;ilirJu n m nhr.:t (FIN). rr ~11,1<11 dn ttnl h;r,x i «1 numb:~,. :.11.~.~ H::w l <:i yi.:.' :, 
TIN, later. 

I Soeial securitvnurm« I 

ITD-[D-1 I I I I 
or 
I fmployc,rldr:ntllleolrtlon r,umber 

Note: If the acool.XII ~ In morethao one nama. eoo ::he 1nsmJC1!ons tof line 1. see also Wh91 NsmeSfY.:I 
I.Umber To Glva lt:e Requestst fOf'S),Jidelines Cl'l w l'l(.lf)9 numbarto entet. 27•19244 1 & 

Certification 
L--.d~t penalties of peljury. I cer-:1~• that: 
1, The rt\Al'lber 5h;vm on this fonn i5 m;• contl(.t taxi;-ay&t ider.1ifu::ation nuit"t>er (or I a.Tl wart ng ior a number to b& b.sued to rr.e); and 
l . I arn rice SUtfeet to b..lck ... p VollhhOldliOQ because (a) I am ex~ tl'Oll'I biCkLp Wlthhelding. or (b) I ha'i.? 001 cean not.tied by :ha lnteomal H&V'701.11:? 

Ser....cie (lk:S,:• tta, 1 am SUbl&~t to bac.kup•,yJttiho-!dng as a r i36utl -ct a ta!IUl':tto t8po1t au lnteres.1 or dlt\tdends. or tc) 1hSI IHS has na:al.ed me thiF. I am 
llf.) lor1t.J;t :J(•:ii4JfJt tv i;:,t11;ktlp w ilhhol::i1119; tmd 

3. 1.,... 2. U.S. cltl?en « other u .. s. person (:!¼fin~ belov1,,: an:t 

.:.. TI1c FATCAcoocr::i) cnlcrod on this roun (if .a1f., int:icu.ting tho! I .an oxcr1>I frucn FATCArop:::r:ing is wrrt....:L 

Certification inslrUctio,-... You must ao" out item 2 abova If )'¢U haw bE8rl no:i;ed t:11 the IRS tha: y-01.1 ar,o -ourremty subjecct t o oaci.:up Withholding 
1Ncc1Uw you h.ive fal-.,;J tu ,:ip;;:rtan inlar.;sl .rd di-;k:Sttudb: 0 11 ~011 tax 1.;l\rn. For ral:11 ~J.ah:1 lrdl~.-1:;li:ms. i lwo 2 ~6 11;1I awt,. ftll' mu1g~a irh:iMil f.l,lid. 
ll~l(lllir:;ili11n Ut ;:tmnoi :111111,.inl ur n1x;1,«:.,'(:I p 11,,>:!tly , <;i'.l'!Cdlo1U••1 QI IX:1.11, (lt;mltit;ohirn; lo .. , iKlivi:iun l l:!lin~nr,:111 ( lftat':.J('frl()ltl ~P.t ... }. ••td !,1~•:r;;•ly, p iy1111.ml:~ 
other 1Mn lr.Wl'ffl Mr1 dtMeni:t,, ·•011 "'~ r~ r~1.1re<1 tn l?>' n thf! -ne,r11'(:mlon. t:11t ·m, m1i:,t rnlll(SP. nir t;Q't'!"JCI T IM ~ th~ lnldn.icrrnr.~ te.r Pan It. lKJP,r 

Sign Sl !f'l,tt,wn n t h..,,f. 1./:~ ~~ h 
Here u.s. penon ~y_r ~r-, oat• BL Au~usl 2026 

General Instructions 
Swl:.111 ,e!C...'CJO:::.:.'t. .i1c lo 1J11: ll1lt.•n)a.l Re-.,:.:nueCol.lc urh:~ o lhOr'r;if;c 
notad. 
Fuhr,,: M.w.lnpmms For the 111~P ..... <n: lnfnrm11tlC')n AN)1r. (1!'!'/;0!lopm,,,nrs 
tt..-lti tr.xt to F0tm W O tind it.'.i ini.-lrt.,clion:.., sudil w; lr.;9hk1t'o n cn~•cloo 
aft.Jr they were poliished, go to wv,..-.•)1$._gcv/FcrmlW. 

What's New 
Line 3a has t:ffn ~ifitd to c rart'y h;w a. dit~n:t.<I tnt t'.,· complttH 
this tine. An LLC tit is a diregafded $nilly sh04Jd chec!< th6 
appropriate box tor th! tffi cl899!tlcatlon 011ts ownM. Other,\(ge., It 
.sbrud chook the "LLC"' box W".d erter ils ttpprop-ir.:e tc.x cla.ssi'k.:;:,tion. 

New 11no 3b hoo l)(len i:u:ie-0<! to thl:S rerm A now -t-rougt, crllt►' t.; 
r'8q.,red to compete tt-ls line le irdiontG thm it hw.l direr.:t or flldirnci 
1011..:iii,1 parln:.:1t;,. O'Mltlr~. 1,,<t oonofUU1i1.'i. when it prov~ the Fvun W·9 
to anothel' f!O'(t•:hro~h Q,t1t:,· in \\tlich i? hai6 ar. a.vnerstip irrrere6t. This 
change Is tr,tilrlded to pr·o...io;; a flow-hough: entit'{\\tth inlom1at-,o 
teg=rding the ttall.t cf its irldlrtet f.:,..~r. partnt/1, O'Hntr$. Or 
ben-!-llciarl,e3. so tnet tt cm W ist)" any applcabie : eportlng 
m,_,~ r::mr.;nl !'.- Fc.,r rnmmplr: a rmrtm~..-nhip I h;_11 hrn: m r,• b1din.:c;I ( nt('litf'l 
p;;1r11X!tS mnt be 10:l'linx l lo t;Olti(.i c lc Sr;hcdv!l~S K 2 ur.d K -3. Soo l hc 
Pa1tnea;hip ltudruc;ione for Schar:Llas K -~ and K~ :Fo,m 1095). 

Purpose of Form 
An ildividval or entity !,Form Vl•'ii ~UN!el) wtio il required to file an 
inf0tme.tion :etum •Nilh the ins is g,,.;ng yru this form becai..'31! th,e.y 

Fcm1 W-9 tAt.."t . 3·2024) 
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'"J'p,-.hn"l"o i Pc: 

mu~t -:'ltr.,ir. •••:.'Im c:ol'!'~ t t:n~r ... 1\:!'!r l:.'lt1n m1e:inon numb~, fllr+~J. 'A>f"lt:h 
inay be your sooial sec1.;r1ty number {8$~1. indfl.idl:8J bxpayer 
ldeml'/k:.!4tlcn r.u ,·ber \ffiN!. ~ptlon taxpa:,,er lder,tlftcatlon nun·ber 
(ATIN}, ¢r EimJ:lo•;&t 1der.oncm1on num1>,r (EIN(, to repc1t on an 
lr•to.-n~tlon r~um me amot,r,t patel i:o •••cu, or ¢11•,er amoum r&p<:rt-.1tle 
on .>n iufortniJtii:m r:;h.m, E>:.i.irplt;t; -,r • •r~m1.iti,un r<:.'U,ln:; ir.<:lu:Jc, but 
iJrc not lim i ted to. th:;; roltcming. 
• Fo1n-1 1009-INT t,lrb~rw. e:1med oqm,i:,. 
• Fom-i l~-OlV !Cl !iMJer ds, 1n:::!L"drr19 ,oo~e rrcm s1x1<s o r n•utu al 
TUnrl!:j . 

• 1='"1rrn 10G!'l·M ISC (•,-;ui:11..~: lyp:::; o r incom:~. Fri1.(:i,: . a'Nmtfa, (II' grrn•.e: 
p o ceedi:.;,. 

• F-cnr 11000~EC inor.employ~e ocmpensmior❖. 
• F,01m 1~45 e,, toek <t' mt.W al n..m1 ss.1e~ ru-.d ca1-11n ¢11•.a· 
tr.u·~.i:;tion:; b>' b~kor:;), 
• F-c,m 10C-G--S {pt'O¢eeds from r.;..s.l eetate tl'ans!lction,i). 
• Form 1069·K (!N.l'ctmnt cmd ..rd lhird·p.irt;· r,.~twork tra11::.."ll.:.t.K.ni.;(1. 
• F,¢1111 IIX-6 (homEo mo1tg:'lge Inter~}. I 006.-E ~ tud,..r,t los.n lnter$$'1), 
;,ind 10:lS·T flt.i lb r y. 

• Rmn 1000-C {c;:,.n::dcd 'Ucbt:1. 
• F.cm1 l~-A ts.cqWSl'3«1 or ace.rd or,ment <<I secured propert'f.1. 

Ul'le Fmm \\'-9 onl't' 1r you ll'R II u .s . pa sco ,,ncroorng a raldmt 
nllcn), to P '<l\•!dl'l ','OLr .cnn!lct TIN. 

C11uiion: Uym1clo l'l' I rdun F-:1m1 \.\,'-S m lh~ r•:::qu:::, lm•:,l:h11 TIN, y :m 
mi~ ;t be ~ubj:::;t to ixlck.up '\\\ lhtKll<Jir-.g. S<.-c 11~1 fr; t).,,...,;Jr.v;; 
1-riUtfioainJ. b l:;r. 

By signing the fl llo&d-out fotm. you:-
1. Ca-tlfy thin tt;,;. TIN !'l:"AJ arA gMnfl ts crA·rect (or yau a1-ewamr g tor a 

numba lo be is.si.:.Ed'.( 
2-. Ciertlfy ::nat you .9i(E, r.Qt &.bJe« t¢ b8J:twp,·11thMIOlll9; ¢r 
~t Clatm e-xa1·pt1nntmm hl!c1mp •~1thhnl<llng II' 't'(AJ ar,;. a U.S. e<e-mpt 

p~'C-c: :,nd 

.a. C<:rliry te1 your rmr~for-:1i3n :-J::,lu:: for p urpo::.ei 11Fwilhhd::lin3 un:kr 
ch;:ipt:;r a or 4 oithc Cs><J:; (ir ;;tppic.i.t:lc); and 

5. Ct?rtify that FAT CA .codei:s:1 en~ .en thi~ forrn (if sr~•} ir.dicatir;g 
that ycu .are e-:x..,irpt from tto;. FATCArep,ort!09 Is 001rect. See 1//M! Is· 
F/J.,TCIJ.. A::;mrH11~, 111!:::r, for fl.rl h::r i nforrnali::m . 

Note: Ii ;•:.:1.1 ate a U.S. par~:,;n and a requastar givas ;,cuai fonn other 
tl1w1 Form\"l-9 le raqua~ yourTil<t you mu;t usetha raqW:{;ler's fr.Ymif 
it ii sub.s.i:-antialti simil:'lr t¢ thii F¢m1 VJ-9. 
oennltloo ore u.s. 1)8reon. For t€dan;1 t .<I)( pu1pnses, you 11re 
con~derM II u .s. pasrr dt ~•o1ure: 
• t.n in:fr;i::!l.-.:11 ,,ho i:: ::i U.S. d :V.:::n ur U.S. r:!r.i:tcrt ::ili<m; 

• ll i;urtn:;rship . . ;_;;;rporatb n. comi;~iny. er ~uo-;;.b.tb n cr-:,;nt:;:J r.x 
Of!J:11)17.e(! ln th~ Un/te!'1 St:ltC!. (K UMt:•r tM l:l'/1!. Oft r t:, UI\IOC<J Sr:n!S: 
• t,n c::t:11!: (n th :,- lh:tn ;J ford9t1 l!!'.trll e;,; or 

• A dornasti;;. trust. {as delir.E:'d h Ri&gl.JaOOr~ section 301.7701-7). 
Es.tab118hlng v .s. a.tat.us tor purpo&es or chapter 3 and chapter ◄ 

WlthllOIClng. l'a-;mem.3 made- to t¢1'Efgn pel'$01''8. IOC!Udr,g ¢e1tsm 
a1s.-r bullons, a11nc-.. ~1Jnna ct 1nnnma, c¥ ,rar.att1;1':!I or aales prr.<:.;.a::1a. ma·•· 
b~ subject to ,·111hhntJ1ng un:ier Chapter :, Or' chap.~·~ er tM Gode­
(1>€<:,tions 1<M1-147,{1. Undf:f' lh;:,1:.a M as.. ir a Fonn V/·9 -or v tt'ff 
certificalim or n;:,n-roreig ) s tatus h:«:1 not baan iw.;.c1:1i~'Ed. a 'Nithhcltliug 
agff',t. t1ansfwee. or pa1tna~hfp (payc.-:1 gen ff-at~• .applli&$ prffumptlcn 
11...tes tnm ms.y !'eqol1'$ the payor tc v.-ttnr.QIO appl c-a01e ts.x from tl'.e­
u :cip i(:11(. o .. :ner, lr:•, ::.k'1'or. <lf partner 1p111:~::) . !kc P1..b. 5 1 S, 
',\~lh hd d ir9 ofT:►x on N<ir·rnr.ider'i: Alier·.e: :111d ~lrci9n Enlh :!-: . 

TI1e roll~n,ing pa$0ns must i;rovida Fenn W-9 to the P."}'Of k'4' 
purpose$ ¢f eetabllsh!rg Its nc~fcngn s-'::a.tu3. 
• If\ lt18 caa-.cr ,; d l~M-ga1\1atl er.:lt'( \'.'/Ill a U.S. (l'Nl'a', tilt'; U.S. 0\'.'091' 
ot the dll'lreff!rd~ er,tlf',, and r ot 11".te dlSf*{jRl\1~!'1 ErCII'( . 

• In th::: Ci'!~:<~nF.:1 9':.lnt:1r tru:; l •:,ilh :1 US. -;1r.m lm .or 11l her U.S.11•.w,::r, 
genera!!'(, tM U.S. g1antct· or otneru.s. erwna · ot 1N- 91amcn1"1.;et and 
not :tie- 91-antor tru6'. 
• Ir. n-,~ c:1!:~-nr :i u.s. t1'U!:t (nrt'ert t\in :i gr.,nt~r t ,uel). m~ u.s. tru!:t 
;,rd n:i l l h:! b.:nd ici;tric:: -a t lh::i i n,::I. 

Sec Pub. 515 for more.~ inrorrnution -on pro,·iding iJ. Form W·9 C.'f' iJ. 
certificatim of non-foraig ) $tatus tv al'OiJ wilht-1.iding. 

Fordgn ~~on. n •,•nu n~:i romsan r.-~rt.or. or tt.~u.s. bl':'lnCIH'II ~ 
tor,s.ign b8nk ttat has ...iect9d to b... treeted Ma U.S. pe1Son (ur:der 
Pr.gulations $i&O;icO I . 1-14 1- I (b:1 t:?:~k:1 -01· .other sppll¢.stble ,se<-11or, ior 
ctsp.er 3 or 4 pw·poee~~ do not use, fa·m '.',•-9. lnY.Elad, 1..»e tne 
approptlM& f-Olm \"'.'·&¢r Foim(,23:J. (8e... Pub. 0 10) . It '(CU 8J'&.;l 

qu.i!ificd (Qr:;it1n p:;n:.ii :>n fund un:Jcr Rcgu!.:t\ion~ ::;:;:;lion 1,l::li:J7(!r1(:J;,. or 
n rxu-lncr.~,hii;· ttmt i:; •;,h o!I;.· -owned by qu~ificd forr.::ign pcr:tibn ru111J~. 
Unt i5 lrs:.tt1:1:.i as a n:;r.- faragn p1:t~n b purpct>as of .secti:,n 1d45 
wi:hholding. <lo r.ot U9& F¢m1 \\1-9. !nst,;..a,d. ~ Fo1m \".'-!;EXP ior .cij·_er 
ccrH knlion o f n:m •f.:1rcii1~ ~:li'!tu::i; .. 

Norrc-:.i dent al icn who bee; om C$ a re-:; ic:k:nt .al ic n. Gen a .all)•, ·Orlf a 
mnrc.-:.;id:nt aicn ind;,idu'-1J rror use tho tarn;; ofu t il.'( trc:tly to rcdm;o 
or eirrim'lleU.S. tax on cert-ain types or l'!OOma. 1-10,;1a\/ef. 1001,t OOt 
tl'fftie'3. ooru1h a pro•,isicn kno•;m as a 391,ing ¢19us&. Ex¢epticn~ 
:;p:cil l.·d in l h:! ::.-i•,jrigd:::l.:c:<~ rn:1;• p :,rm il :.--. ex<:r1 .. plion Imm Im( lo 
continue b r certain ~P= o f ircorri<: •:::·,~m .:t.fter lhe p."l'f:!:1 har. o l h::r Ni::.:1 
h::::::mrm~ 11 U.S. u ~:id:!nt :1!i:m for l::::x p :rp>::.:::;. 

Ii }'OJ araa U.S. ~Oent alien 'Nho is ral>• ing on.an axcepticn 
contained in ftle ss.vhg ¢!ru..'8e cl a t rue tr&~• to ¢1aim8n e-x0:fl·pti01, 
frw:tn U.S. t.ax on ¢(1118.!n typ,ei of Income. you must at.aoh a .$tate-lnent 
to Fmm \"'.'·9 thal ::p.::::ii ie::; th~ folbwin9 fr.•:! i tem:;. 

1. T h::: lmlt}• count!)·. Gcncmlly, th~ rnut'>l bo lh ~ ~nrnc lrcnt>'· 1.,r.dcr 
which yw daima:J axamp-tion from trot Ra a n:;r,1esi:.if:f·,t P.J ier~ 

2. T h& 11~1=;' a1t1e1e, .adaresstrr;J tne 1nccn1E-. 
3 . Th~ ~rtlcle numt:-er (or lncnt1on:1 Ill tM t:lx trcru,; rh.ll oor,t:iln:. tne 

~3',Jll',9 Cl!lU!:~ ~nd lte ~)(C~!')tlore. 

.;, Th:; t;•r:c .ir.d .:mount (X incorr~ th.t qudific:; r" r thc·cxornption 
i rc...-n tilx. 

!.:i. Su,"flcl..ot toots to j1..:stlfy t1·.e- exemption fr.cm tax ur.der the tem;s ¢f 
th :: trenly mli::b . 

Exampl-. Artie!!:'- :20 of tt·.e U.S.-Chin:1 incana tax t~tf af!cm.s.an 
exarpticu fmn l-!lx fo r achcbrahip incom':J ff:'c.11:oi••ed bf a Chir.€-lila 
student ~-pot'8rit:,· preeent in ti'..., Uni~ Sbl.tn Under U.S. law. this 
student \',i ii beoome a ~ ld&ntallen fct· trot pt.rpcses If their $1:a;• In th& 
Uni ted Slab:; -:::,«:.::-:: :l~: S cabrid:1r ;•:~ar::. 1-1:i-;, .::,-er~ F:1rn9r:1f:h?. d th:! 
iir.:.l Pmla:ol lo t h:: lJ.S.·Chin11 trc:::t;· (.:fated Af:ri l 30, 19H.a:, :1lb w::. th::: 
pr:,·.•i:;ior:; ._,r /\rti;;!:: 2-0 I;, con\irw to .ipi;I)' •C.,'-'n after the Chin~:, 
::;tudcnt bcca r1.'ti a ir::.;;;t:,ntalicn 0: th~ Ur i tc.'d Sl~tc:... A Ct'inc.x 
stucJ~nt \',hO q1J1UmR;c tnnn1s-.xcept1:.'ln (undt;t' i::arng·ar.h z r:t th~ n-st 
ProtncdJ !ln!'I 1e r~l';1n9 .nr, tht~ .e1<Cept1onto Cl:ur. :m ~i.:M'l.pnnn trom t:ix 
on t h::ir ::ct-o!mr.hip o r ldlow:;hip ir-corn::: •1,o ul::I ;:!liach to F'orrn W-9 :J 

::;l 11l ert1 :::nt l h;:l i n::lud-:::: the inf:im1;:lio n ::l<i::crih:~::I ;1t:o•,.:~ to r.1..pt:,:>rt 1h11 
exa-rpt!On. 

tr \<rAJ arR a nnnre~er,t al!en or a toreig, er,t~ \ 91•,R ll'te reque~-ter the 
~ppror.o t~ compr~tcd Rinn w-s or F:)rm AZ.~t 

Backup Withholding 
What i& backup withholding? Pa1w ns 1nc1king certain pa;•ma·,h,; to )OO 
mut..t und~r ccn :11n ~ nd1t1ant.. •.-.nntoiti nrd p:r; ro tr~ IRS:!.:.% o· !'.IJ::h 
p::i~u-ent:-.. Thi~ ir. c.il!c:d "t:;..,:::k.up v,\ lh tmldir ~J:' P1'l'tin:ml::. th,J: rnay h::: 
::;ubj::::I to tm:::kup v,i thholdir g ir du::!<~. l::t . .t au ~ n:1t limit:::::i to, iul er<i~\, 
l ax --.'lx::mpt ir'Cer<i::t. -:!i.,idc:r d!:-. tlfok::r ;Jud b:1rb r <i xch :ma::: 
till.maotbns., 1-erM. roys.1:):.8. r t0r.emp!O'feE- pa·•·· payrr;i,;.r,t:3 mao:. rn 
aMt1€«u,;r,: ar PA'••mant c-..ar<1.an<J tt11ra-p;1~· n ;:M'111< tMr.aacnnns, and 
cat an pa,n~ms i1r.mtlMltng M at cp,;.rin-01-:<1. BRl'II e-state transact1on;c 
:;re not !:Ut')J!lct ro bncKup wl fl' tlOldlng. 

You w ill rnl b::, ::ut:j ::x:I to t:;:ick.up withh>l:J.-,g on p:1>-rr,er1l ::. ;•:m re<:<:i•,.:~ 
It )'OU g,.,e- t~ e ~ U%Wr 't'OU' ¢01rec=: TIN , maJ<IJI Uie pr¢per CE-tt!ll¢9t .:>n;.:. 
and rapo1t au yrA.JrtaX'at:lf. 1rrta~ t an!'! cJ\1denO'I or, ~•our rax ra:um. 
P.:,yrnent:; you ~ oeive will be :,:ubjecl to ~lwp withholt:5ng if: 

1, You d:J r-.i.: furri~h ytiur TIN tti th: r,;;qu:;:.;-t:;r; 
2. You do rd: ¢81tit>' your TIN when required (.s&e the instructions for 

Fsrt II i Of ClfP.alls): 

~'.I. T M IRS - ~IIS tr'!;;- l"CIJ.lester trllf 'f:llJ :Ul1'1151"~ an rlC(A'Met Tlf-J; 

.:.. T h:: IRS t:itb •r~ th:11 •t:m :ire ::ul::i<~::1 l o b:1::kup wilhholdiqJ 
h::::::11u~:: you did r <>t ~:port ;:di :,·our irll. i:i-<::it :1n::l dil: i::l:::mt:; e1n y::iur t :« 
r..rum (iol' repcr-.able rr.tei-e~: ana dJ•,•tCEXl,i ¢nl;,); ¢r 

S. You dn ru.~ertlf\• to m~ rcqu~~r rh!lt ~•!'lu .:'!~ r ot eubj~ct t1> 
b:1:::klJp 'Ni lth:>!d inn, :::: -::1(:::crit:c::I i n i ~:rtl ,! 1J11d:::r "Dy ::.!}:fr:r; !I:<~ IV'+'t•;,:I► 
o:Jt ft~,.-,,· .:1!xu:! Jfiir rcporl:::hl:: inl::1e::;I nrd d i•,i::l im:i 11<:<:0l.otr. op:::rm:i 
m"t:::r 1 ~'1 on1:,,:, . 

(480) 747-0348 

bids@galaxyitech.com 



 

  

Galaxy 1 

Technologies 

Cert.gin l)-.'l';'ff$ and P9}111a-t .3, are e»Hrpt fr<lm back1.,p 'Ntthho!dlng. 
See f=xtNr.pl ;m'ft.-:.• u x lt~, !::ibr. nrd l h:: ::ep::ir:,l e lor.l,u::tio11:~ k tr l he 
Re(IU(~:b r o f !='-mm V.'·9 i m rn uu~ irii nrm:1',0 n. 

Se,r,, .glac Es! W+'i:sfa'f'/$} u.s SUI !L'S fot p!J,'!)-O:J9S· of c.'1!,p:(:;r 3 <1:d 
chapt.;r -~ witi';l;ci~i.?3, eer!ier. 

What Is FATCA Reporting? 
Th~ r-or:::ig, ,,:\<:C<lu rlt Tm.: Coinf:li:111:;:~ Ad (FATC,\1 u:qui~ :1 
~ ri::'Clpa1'r~ rore1gr1t tn:1nd8J u-:ao::u:100 to report all U.S. ~=1000 .. ,r ,t 
nc1oel's tr:at arf s p ec1ne<:1 U.S. per:,.ons. ce11.atn pa•1-=ee sn• .,..xempt tn:m 
FATCA repo1ljr.g, Se..- Ex~mpt'O,l !,'t>ll°I !-"A TCA '6,oo:t.'r:gC()(#}, 1a:er. Md 
t he 1nstru«1ons rorthe Ri,;quester <it Fo1m \'l.' -'9 tor mere lrl 01Tl'l'!tlo1\. 

Updating Your Information 
Ycu must prov1ae up<hlled 1r , om·auoo,o :11"1'/ person :;¢ ¥.'hOmyou 
c!alml:¥.1 tor:-~ ,m e,)(empt pl'fya. It ~:ou are ro t.nger im .,;.xempt PIYll~ 
:1m1 :ir,t1crr .. T.r.- rec1ct1,1ng ,~r.,m, :iDl:'l pn)'m:'lnti: r 1 t ht:· tutum trom t nl;:; 
r.ct!:M. For c.~ :l rt'pl~. \'!'IU M:I)• n~~l'I t O r. l()'/1:lC Upd:1t<X'! I Mormntl!'I r. r 
y~u a1-e a C ,corp-oration the.t 81..as to be an S cct·pcnrtion. <ir if :,,cu sre 
nc longer ta)( e-xen-pt. In &.ddkkn. :,,cu must furr,ish a ne,N Fo1m W -9 If 
t he- ns1me or TIN -chru'~ tor the-a.0001,,r,t, r-c, o;.>:s.n·p1e-, n tt1e-grimtl:4' ct a 
9ren:¢r t ni3t dles.. 

Penalties 
F8UU~ 10 t uml8h TIN, tryout atl tlO tumtsh ,~,or corr~a TIN tc .SI 
l"lKf.le~~r. y~u a1-e .3Ut>Jec. to a penaii:; « sc-o ;er eeJ:h sucn tauure 
unleaa your fl:lllt...ra \!I du,;; to Maanr,;blt:, C9U:>a ard nnt t n Wlllil.11 Of:flit:-:t. 

Civil pct"l.3lty for r.,1,:-;;~ infom,:.lion !Mth rc:-:.pcd to withholding. II -,•nu 
mt'ke a ta!se,state~nt with l'\C reasonable basis that f% Ult-s In r.o 
tac IC.up ,-.•itnholdtr(,1. you ari:, s utt-)« tc a ~-000 penalty. 

Ctfmln.31 pen31ty torf.31Strylng ll'lotlll3UOn. Vl!!ltu!l•t f:ll::11'tlng 
-!':!'ltflt!C:nlont.. or :)ffltm:ltltln~ m :rt ~Uhf~ct \'!'IU to et1m!l'\"ll r.,~Mltl~ 
indutin9 fin::; :mrl:'or irni::r t:<ioznen.t. 

Mi::suse of TIN:s. If tl:c rcquct.lcr ,.fo:;lot;:;,:, or l,:JC:i- TIN:. in \'ioki.ti i.n; d.. 
t~!'l€t'l-'ll la·N. llie r~1L-estR( mff)I· b~ S!!b_):.,-:-:t to C:1'111 and Cl1mhal peoa!tl~:l. 

Specific Instructions 
Line 1 
You must E-nt...r cne cflTie folo'Nlog on ttb II~ : do not le:1ve lnb lh:E-
1::l:mk..- "Ttm rn1tr1<~ ::h:iuld 11':11<:h th:! rmm:: (lO y<mr t;,ix r -::lurn. 

U lhiti Fom1 'IV·9 i.; kf' .i jcinl .:u::courtt (olhcr lham an acc:.;unl 
m!lintair.ed tv,. a fcn.ign linancial inslitulio11 (FF1:n. lial fintl. a,·.d ltw-n 
c ircle-. fj;e nrun e ofth&perscn <¥ er,t~, • ..,tic~,,;. nurr beryou errtH ed in 
Pait I <1f F¢1m W-9. If ;•cu 8J'I:- pt0•: kllng Ferm W-9t o en FFI , ¢ <locumen, 
:J joir.t ac.coo...nl, :!a:::h h:1td::r o i II):~ ;ic.e:-:mnt that i::. ;,i U.S. p::r:~nn rrnn:I 
f:ro .. i de 11 Funn '//·9 . 

• lndi'lli tl.lal. Ga:aal>j . enti,,r the r;ami,, $h)wn on your tAA rf:l".wn. Uy ou 
have ctanged yourl!I~ name -...tthrut ir-fotmingthe Social Sec1.,r1:t· 
Adrrinl6tr..,Ucn (SSA:1 <if file- name, ¢hange. eml:4' you· fh,$t r ,s.n-:,,;.. the lut 
n::irn:~ :1::. ::.ho-1,n <ir, •••m.r ::.od:11 ~ecuil•t ~::11d, :m::! •,m.r tl(l't, l::i~I tmrn:!. 

Note for IT IN applican t: En~ your in:;!i.,idual nm-....;.s. i t was. enlt:>~ 
-cn y-cur Form V/-7 &pp!ic,:1tio1;, lir.e 1 a Thia $hou1d .ala:., be the :x;,r.e aa 
t he- ri:11me,ycu ...-,tiet'ed -cn th& Fonn 1-0~0 y~u fi"=<I with your awricatk<1. 

• so1,e proprtietor. Eri:8rycu, rr..<11v1aua1 r~rr.E- as aho· ... ·n ¢n , ~ur Fa·m 
Ul4!) (K'l l lne 1. Er.teryour bu.<;.·1n.;;:ls, tra=ite, -or ··ao1ng nuS10R;.r.. a;1• (015.Aj 
m1rna vn line 2. 
• Partn81'8tllp, C oorponrtlon, 5 corporation, or UC, other 'Ulen e 
dl&regar <1e<1 e-ntlty. Emer ::ne err.Itta ns.rr..,, u .st>C"•1mon , n,;, errtlt'{s t-ro< 
re-:um-cn l ne 1 and any Du31r~s., tMd&. or OBA ra,r .e- cti l!ne2. 

• other entities. E11k:r your r;1rne :J~ ::h :.M'n un r<!quirod U.S. l:1::!cr:.,I l;;,x 
d<x:1imer1ot::. ori in:~; . TI·i:: n::ime d-',<tu t t rnakh th::: r.-.:m:! !:.l-.0-1,n <ln t h:! 
¢h:lll)H•¢r o:Mt 1e-9e11 Oc<lur.o;n:: ¢<e:•Ung the-.;.nm•;. EM.9t er,1· l:0$tness. 
traoe, ¢r 00Ar8.n1e on tne 2. 

• OU;regYdedentlty. ln 11-~n~r:ll, ~ !':l!t<:!re.!l m tlty th~ M t.~ ~!'1'.)I~ 
-:lwt-.er, indutir ~J .in LLC, :m::1 i!:. n :11 :1 <:<lrt:o ml ian. t : di::u~;1:1rd :1::! :,:: ::in 
m1l itf ::.ep::imk: from ih: u ... •ria {:1 di~:l ;iard:xt :::nlil f j.. {k<~ Pt~;i1..l;ilion:~ 
,s..ct!on :SOI. 77U1-2t,o;(2). Adl8t'~ J8¥<led a-,ot,; ,3.hCUld ¢hi,CI( \hE­
ar,pi~plla::$ l>cxtcr tM tax <:!Mslflc!c\tlcn « Its c,:,ner. Ente1·, ne -c-...·nei··.s 
nama en 11ne 1. TM nama o t the O\\rliif ..t·,tared-on Ur-.-; I ahnl.1:-! r,9!ar 
t:te a a1sreg,;r~ed ter,11~•. Tht:. name on nne 1 ilheuld l>E-~ ram e srcmn 
vn the inoo,r.e, tax n,turn en \\'Vich U .. .e, ir.oome t.hwld be r ;;pal':'d. Fer 

ex-ample. If a foreign UCthm is tiff~ as a dlsregsrded a-,tlt-,. kt' U.S. 
(<:demi t ;,i,.- purpuc:.c:::; h :i:: ;,i ~in11!::: 0,1,:rer that i::. ;,i U.S. p:~r~:in, th::: U.S. 
-:w,ner•~; narn:: t;; 1-:::quir-::::! \ (l t:e pr:l\'id ::d 1ln lir e t . Ii l h<~dire-::1 o,,mero f 
1t·1c <.T1l ity i~ ~:;o .:i di:;rc9ardcd :.mtitr, •:;nt:.:r th; fir:;\ -.,1.,.·ncr U:.::s.t it. n :.>l 
di.:;rcgardcd re.._- r:nlw:il ktx r.i .. n·po:st.\:;, Erl.a th.~ d:;rcg;:rdc.~ c.-ntitj"ti 
name on 11ne 2. 1ttnea·11ner rt' t nte!!l:ll"',11'1r~ enttt~• 1s fl ror~gn ~nn. 
mo m..mc:--r mu!.t comr.1Mc:• :in :.r.p1\".f>ltltr, Form \f'IJ -S rn::t<.~d or :. Fenn 
\".'·9. Thi!:. i!:. t h:: c::i::.e<:\•en i f lh :: lomi;Jn p:!r::11n h:1:: ;,i U.S. TIN. 

Una 2 
If \•Ou n.<1\~ a bu$1r.o:<3s rM"le. tmcJ... nrune. OBA rume, er CIM!reg:11~..d 
Ant~, namt,. Ante< It on lria 2 . 

Une3a 
Ct< . ...ck th:, 8A)1q:11b t e, box on line 39 for the U.$ . f....da'al ::ax 
c1asJlncs.oon o ;: ::he pHS<4"1 wncse m1me 18 en::81~CI <n llne 1. Check cn1;· 
¢1'.E> boX on tne 3t'. 

IF th~ crrtity/indi'-1du;;if on lint t 
i -:..a(n) .. . 

TMEN cheek the box for .. . 

. CC1pcratt<4"1 CCrpors:-,n. . rn:JMC!u:tl or 1Mt+.1d1Jnlft.nle r.-rapr1r.1or. . Sd:~ f:r{tpticlur~:hip . LLC .;;!ass.i fif:.'d as a partnar1:,hfJ Linil;,-d lic4cililycvmp;uw .tnd 
fer U.S. hdartr.l t'il.lt purp-:>aas or en t,,;r the, appropriate tax . LLC tl'ttit has illed F<11m 808:2 a· oluslflcatlcn: 

26~J:i ~,a-:n-.gtn r:1:, taxed as a 
coiporuti -on 

r = r ar1r.a.sr1p. 
C C corporution or 
S - S corporation. . FannE-~hp r artr.,.r.stlp. . 1'nJ::t,t~mtQ 1·11J!.t.'et.Cu-i:•. 

Una 3b 
Ct.c::.k. ttis bwc i f you ru--:; a pi.trtncrohip {hcludni;I .inlLC ,;;ti,.:;.:;i ficd u:; ..i 
pattr.e!Slllp tor U.S. ttedl;-ral fa)( purpOSte:I), trust. 0 ( ...stl'II* tr1a:: h iU an·{' 
toretg; p:11mor::, o;,.r,ci;.., or tx...-,ow:1:111~. nrd 't'(A.J nre r.-rcr:1i11nrj t n1~ 
tonn to :i p!lrtn~hlp. trt:ci, « e~t:ll!'!, rn wr1tny·au h.:?\•~:ir. owncerl!) 
inl :!re:L V~tu rr-u;t d·,(l(;k th~ bm,: 11n lir e~·tb i f you r:~:;:::i,•-:: ;,i i:mrn ',".'*S 
(er docun·a-,tary e,,ldHfCe:1 ft0m any pa1tn&r. <iwner. or benE-flolsr1 
e~at11shrn.g torelgn status or r. you r,;.oer~..., a Fct·m W-1:) trom any 
pen net, ~llnE-f. or D81l8TICl:uy<t.e.t t'M ¢h9Cl<8CI tt'.E- DOX on lr,e 3b. 

No~: A p:tl'lr',et"..t',lr, th:tt ~r -!'t,..ld~ .:! !=om, \<IJ.g !lM el-e.<:kt. t".<I~ .Jb l'r>"l',' 
!::<~ req1Jit:!::I to coinpl<:-lc S::h:::::!ul:::~ K -2 .ir d K·.:J (Form tC:GS:,. Fo r mur<~ 
lni¢!Til8.t!On. SM the F8J11'19tShlp IM!:l'UOUOl\8 to1· Sct,eooles K-2 -:IOO K- ::1 
{F<11m I 085). 

It •;nu :ire m qLtOC•!'J to cnnlplot~ IIM ~i b ~ut t:111 ta do ~n. ~•nu 11w.• nnr 
t~!'!t~-c. m:-: trl orrt'.:? t!nr. nt\ee'!:t-:r~· u1 tu~ n eorM<:t 1r ,,om,:,nnr. r~ urn wltn 
lhe IR$ -::tr furri::h ;,i c <ttred p:1>-ee ~lnktl'l:!nl to •tot..r p:1rin:::r~ 11r 
t a-..;.11c~r1es. see. 1crex:1.mi,:e. se-cucns 6 6'1:16. -8722. srtd 672-'-Tcr 
pereJt1es tha:: may apply. 

Une 4 Ex.emptions 
If \•OU :l,C. ~)(~mpt rmm M -!'!lmp wlthhnldr.9 ~O(! /tlr FATCA repnrur g, 
enter in the sppropri.,rt,;. spe.oE- <4'1 l ine 4 an·:,: oode(s:, tha:: m~y appt; t¢ 
you. 

Exempt pey&e cooe. 
• G::n::m!t;. ir,:ti.;i<L::ih: {hdudi11,1 ~:i !e p ·opri -::lor..:1::r-::: n:l l mmmpt horn 
!::;-Jdsup w ithhnl:ii19. 

• Except~ pro .. id&d t.;alc,a. corporations. a,r,, ;,p;;~rnpl from b..'4::kl.p 
withhot.tir.g for r.:11:f't-llf', P9t'mem.s. ird udin·g • •t~i~t a,·d d i•,k!a·.c.fa. 

• C<irpcrat!«".S are oct exempt trom t-a<:kup \\'lthl»tlrr .g ~or P!YJl1"$",t S 
ma.de in :;:;tU:;rn:;nt o f F,:·a;•m·:.:r1t cilld w third·pa.rtf r~ work lr~n~ti>,mti, 
• Ootp.crati«-,sar& 1lO't exempt from b&<:kup withho~:lir.g 'll"ith reGpect ::<1 
Mtoir~·~ fees Ct' 9t0s1 pr-oc&ech p:111d t o attcn·.e,,;s. :11ld oorpcrad«-,s 
tnat prc'-'ICle n·~tceJ or t~n car.:- ser;io.e are net exem~ •.-..1th t%'.pe,« 
to paymems repc.1-a.tl,,;.¢n Form IOOC"-MIOC. 

TI",~ ro1:w,1rg eol'!~t. Ider.tr y p~•;eet-11'.:?t :,r~ excn-,r.t wnm b:,ei-n.p 
withholdir-9. En,:,,;.rthe a.pp i~piime cod,.. in tlie-.,-pac,,;. en l ir.E- 4. 

I -An 019an1:uruon exempt ;rcm tax 1,,r.der.section :;u I t=~}. arr,- 1RA. <or 
!'I c u~oa1a1 acccA.mt un1a· sectbn 4C<.;!,l'lj(7, nm~ account ~ar1s:1es tM 
<eq.Jt !lm:'lntS -:'Jt ~:'lctlon LOI !f)(7.J. 
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2 - Th~ Unit!'!!'! Sf:11~ Ot :,ro~• « It!!. :,ge,-.::1~!!. Otl",!'.tnJll"ct'tt:311tl~. 

3 - t, :;;l :1 l e, the D ic:trid ( I r Co lurrhi:1, ;J U .S. comrn::1r,,·,'<:.'.1llh o r l<i rril:lr/. 
C ( ru-1,• ¢r O"le!r p ol ll: IC:,9,I SW>dMSIC4.'8 ( )I' ll\811-urr .... r ,taJ1tl&3. 

4 - A fore !}n g <1\•ern n::nl ~1r nny 111 ii :;; f :O.">! iit::nl ~:ub:ti,•i:;;i::m:o, n~J:::ric i:!::., 
or i r1:;tn.n11en l aili:!::.. 

S - A C(.l'j;(.l';.ll ion. 

s- A dealer In .&ecurttles ct· comn-OO~iM 1B:jull~ to rEliJl$ter h the 
Unrteo s ta.t...e. u·;;. c:t~ rlct « cotuml)la, or a u .s. oommor,,·,•e.:11m er 
, e1111»ry. 

7 - A tUtut'C!: C:'lMrrl!:~ nn l'l",ercMr,t (C!Jl!'.fMCd 'w'ltn t M COMM!'>d Jfy 
Ful'ures Tradi;g Commisl ion. 

!l-A 1'881 fiil<ltllti. l rr,~mem t tu6ct. 

1J- AA <:nlil••• regt :leted :,I nl lirrl(l",.: d i..rirg l h:: ln x )ottir 1m:l'cr th<~ 
lno1t:::lmert Cnrnpnn ·t A:::t 11f ,~o. 
10- A -commc.• ·• trwl fund -opcr.itcO b;· u t urk u '.dcr 1:.cctiou 584!".i) 
11-A tr,.nc1a1 1nsutt.rt1on as <1e-1nee1 l,r,(1,)1· sec-ion 5& I . 
12 - A mv.1::11eman ii::n:w ,n 1n the 1n•, ~r.rment c:<A1i mun1t't' as a o!'lmrrt,-.,; -:ir 
CU!.tOdl:lll. 

1:l- A lrui:J execnp l fturn lnx under i:.ecli(ln (i(,' o r de:::rib::d in i:.::::l i:m 
4947. 

The- follo .. ,ing chmt .shows t,.p~ ¢ f pa;•merl::8 that may be e)(empt 
1rcm bsckup wltht-.o!d r.{t The ¢ha1t $pp!le~to dle- ex.-mp: payees ll~t.KI 
::itm ,m, 1 l hru..i:1h 1,'l. 

IF the payment i* for ... 

• Bu tar ir.ox-ch:mg.- L1an1iadicns 
:;rd p:ih'OO:lf!!•dr,,,1<1or .dr; 

• P:1:,'tneut :; m,<t:r -$::;no requir-:::d to 
b;; r:;i;orl<."J ;;and dir<.-ct ~il.k.'ti -:J\•:;r 
re,ooot 

THEN the payment i8 & Xlempt 

tot' ..• 

A !I ~)l flfr·pt f!O~.'!!C!!-1.o)l~Opt 
TOO . 
Ex.crnpt p;,:a;·:.~:;:. 1 lhroui:Jh .:. .1nd G 
ltrrougtr 11 .and .ti C corpomtion:.. 
$ c,;>1p:,1atia >s must nol 1:111h:1r arr 
~xemp. r.~~•cc code recaur.o <h!l1/ 
:i re e-loCc,rpt :'>r'l1-' ror t..:l!~ -M 
r ,(lf·C(h'l::."•::::l 1;::::uriti(.'!'.l ;1-::::;d~~:t 
pric>r to 20 12. 

Exempt pa;·1:11:1s. 1 through .:. 

G:~n:::ml;•, (l)(Cfflf:1 p::ift:<11; 

1 U-m; l.gh S.'' 

• Faymem., mao1oo tn se-tt).0-a-,t o, E,o;mpt p8ye-e3- 1 tl'lr-ough " . 
Pff1-11iam cam orthlrd· r~ rt',' 
1'~ '011< t rsnsact1:in:1 
1 See- Fo1m I0 1A."-r~11oc-, MIWE-IIS.ne-c:M3 l ntorm atlcn, and Its 1m,t1UCIICO,. 

:Hnw <'!1f.f . tM td1cwl!)fj p:;ymnnm mido ca :.c otpom trnn :1r.d 
repott.'!bl~ nn Forrr, H~t!:~·M ISC :n~ nnt Olt -~mpt trom M c:lm r.­
,,.,itM '.ol::!ina: fre(tic:;JI afld h :~;1!1h 1::,m p::i•11u1mb, ;1li~rre'}•i:.· f: ::::i:., -;3r~1::.:: 
pto ceedi:. pai:i m an ;,ll t !Jr.(~• r::potlabb ,.rnk r i:.:::c:ti:m (i045(1j , and 
F ll ;'trier,I:; fm r.,,:ir.•ice: P,"lid bj' ;i foder;1! CX(.'<:u ti ,•e agen:: f , 

Exemption from FAT CA "Porting code. l lr1:1 f:;l owirr9 (;(ldE:'4:> i:lerrliry 
r.-:r;~ tr,~t :,r~ e1o:empt n-nin ropnnh g rm!'!~, l=ATCA. TM ~e c:oo~ 
::ipi:;I•; b pt.'rn(ll''-!cl ::ul-:tdltiqJ t hii:. form for ;1:::::ounl ~; m;Jinl;1 h::::l { tu l~;it:b 
o r lhe \Jnltc:d St;,ik::; b f certn• • forci ;Jn lin:mdi'II irii:.ti tution::. Therd (lr·I!, i i 
j t>u m ::: tmt1 :;ul::mittir g t hii:. ior,n (or ;1n ;,:::;:lUr ,I ym, t-o!:t in lhe U11ltrn:I 
sanes. you may 1ea•,e, t n1i m~td b1ar1<. cons...n w i:n tt.o:- J:EfSOn 
rli<Jteafln;) th!$ tc11n Ii •1'0u wa un:::ertatn 1r tM 11nan:::1a1 rn;;.ntutton la 
ftt!~teet to tr~e r.!qu remerns. A re:;uR~ ,;r ma·( 1n11eatR tnat ,; cod,/;- 1s 
not IU(lUll't:--.1 b•; p rrl\'tdrng ','OU 'N!th :l F-nrm \IV·9 'Nllh "'NOC Applk::lb!t,o." ((J· 
arr/ airrilu ir,dic:atDr(r arrteted -en lh& lirr& for a FATCA.eJi':-lt'ptim <.'Odf:-. 

A - An ¢rg:11izar.:in e)(,;mp:: lrom ts)( L-r.der .section 501 !8} or sr,}· 
1rd l'll~ua1 rfM•,;rN;,r,t p!an as detlnft:l rnsantton 77\J1Ja}tJ7). 

R - The Uni ted S tal :! :: (I f :in•• 11f i i~: ag(m::i:::; 11r ir·-e;lrurrmr,l;:lllb::. 

C - 1\ ~talc, U1¢ D~lric-t or Coluwbi;;i, u U.S. c-:m rrn:.nwcilllh or 
tarri to1y. <.1r an;· of ltr;.oi" p:,liic.d .sut;.:Ji,.·i1oiorrs or irn,truma tali~ . 

0 - A c,orpormion , he .~-ook ot ·:,hrch 1$ reg1.,l arty ::r'8.(18d 00¢ 09 or 
men.- e-Gt-ttU:J·.e-<:t ,se-<LUitlEIS mafk,;..ts, 8.S Clesonb&O rn l'legulat!Cf\8 
r.,,:~::li :m 1. 1471 -i (c;{1n_i;.. 

E-A cap(.'f'al icrr lt'S.t i3- a mamt:Ef or the s.i.w1e axpsn:.ied affiliated 
gtoup 8S a c«p<nrtlol\<IE,'3Cr!b$d In Reguktbns section 1.1472• 1 (<)I I>~). 

F-A-l.'!◊.:ller In !'.e<:Ultl~t.. !'.:t'!Mmodltle!:, (ll' dntt.::nr:~ t!M n ::!:il 
in r.run ents ,~ncluding notkireJ prh oipsl oont,aots. futu1'ff, k twar<ls. 
sr-.d ¢ptiorcS:1 tt-a, i i r~Y.ero;.d 8S such under the 1a,·1.s of the-Ur ib:d 
Sta::88 or any 818te. 

G- A re:11.e;:.t:it<.• lll\'\.."C'lrli ern truct. 
H - A ~:gul;1k d f',,•:::-.\nw,·,I cornpa n)• ;i~: de-1i,·(~:t in ~;-:x:l h n HS1 nr ;m 

(.<rti ty 1:::9i:;terod ;,I ;i ll t i111rn:. d urir 9 lh :: Im ( )<erJr u r,:k r the l rh•e:.lm:::rii 
Gorrpar,f Act o t Hi,\.10 . 

1- ,\ com1 ... :>n tru~:I It.rd ;,ii:, d :l lir (:<t in i:.::::l i:m SRJ(aj . 

.J- A bank.;:,~ dcfin:::J in ;;:;:;ti:;irr S!:11. 
K- A bt0ker. 
L- A t1ust €-Y.ffl'pt trom ta:x ur.:ier ,=;€<.1!0n 6 64 er d€1'1C:11Ded 1n aftct!On 

4..~ 7(a)( I). 

M - A 1/'IX• ::xempl trn::I urder lJ 1:ec:ti(JO 40:l(bj p l:::m m :;,1~:: linn .:.5 7(;:r> 
p !i'ln 

No t.: You ma;• ,,;:ih to C<.l'\~Hi!l ,·,ith th1:1 firrar.ci&I irntilutiorr raqo1:11-thg 
this form to <let0:tmir.o,;. wh~ hElr the FAT CA ¢OdE- s.ndfor e-xerr pt pa;•ee 
code .should b,s, c crr pl&ted 

Lines 
Enter j'OW .a:ldrc:;:; ()1urrbor . . :;ticcl . .u-·.d apurtrw::rrl a ~ui l:o rrurrrb:Jr}. 
Ttri1o is ,·,·hare lh&raque.s.tar 0: lhi5 Form \"l"ll ,,,m mail your inr-::mratOn 
r ~:turn!.. Ii t ill~ :;odre;;e <11rrc,-:.: ;rnn, m e -::ir,e tr_,_,, roque;xnr ~•·!.:t1'l'•' h:lr. on 
mo, ~nt~r "NE\'\/ ' :it t he tnp. 1r ., r t:'!: ; :iddr-~!'.e It. pro•:h'l◊/1, thom ,~ !:till .:l 
<:h!f'(:,I~ !h e o !:t i'ld :fre::::; 'Ni I b ::: ur.,,::ct llfll il lhe p rrrm ~:hllfl;J:! i:. ·rm .. r 
ndtire:,;:; h lh:::ir r:::: :.tn:fa. 

Line 6 
Ent E.r '/OUI' Cit ',', ~b; t,.,;, and ZIF cad,.,;. 

Part I. Taxpayer ldentifica1ion Number (Tl N) 
Entel" your TIN in the ;:ippropri.tt box. U youa ro ;:i r,c:i(dont .alien .arrd 
;,nu cm nnt ha·, ~. aM lir?. rot ,.,;J~}ltA~ to get. an SSN, your TIN rs yn1r 
IRS ITIN. enter II In ttc C:-f'.rl\• !'.J):lCO fO!'th!l SOCl:ll !'.£--(';Uflt'j l'Ui't)C!I'. n ~•nu 
d::i m il h1'1', :! ;m rnN, ~;:~:: H .?v: f.o !tr•"' .-: 'n,'J !::dow. 

If )'\lU ;;ar:; a :;<>!cpropr ic;t-:,r vr:d)'OU h;,:a·; -:; i!.O EIN, )'OU Ulil.}'•;;rrt; r ~ith:;r 
:,,:;1.,r SSN or EIN. 

ti } 'CAJ ar.- .9 .slngl,s,-membEt' LLC that is dlsr.-gslded as ru-i er.tl:y 
:::1~p:1ral1! iro rn i ti:. O'Ntl(:.'. a-.t:::r lh e OWtl(:."· i:. S..<;N {( I f GIN, i r l he1)•t,n:,r h '.I:: 

on::} Ii t h:: L LC ii:. d;1:zifi:::d ::ii:. n c(• p • al b n :ir p;1rl ner.:.hip, -:::nt:::r lhe 
crti ty':; EtN. 
Noi$: See Wi:-st ;\Ja•»!Hl lld M,vr.l"'>&· To a ;.~ r.':-i; ~qt,'~~(. le.t>H·. fer 
furtf'.e-f' olarlftcMlon ¢ ( name &nd TIN C<4'1·b!r '8.dons. 
How to get a TIN. IT 'fWdc na: nave,; '11N, api::tt' mronelrrmed i.tet~•. 
To applf for :.tn SSN. ~l'=il Fvmr SS-5. Application for a Soda! Se:;urily 
Card frcm i 'CU loct/J SSA tfiiceor get thi\l rcrm ontir.eal 
w-1,w.SSA.gov. Y¢u may s.leo ge: tt-i.,. io1m by c*1!il'lg t:eo-n2-121s.. U.91& 
F¢1111 ',\'-7 . Appllomton \'¢r IFtS lndf•/Jc:IUS T~payer lcte•nunc.aaon 
Numb :,. tt1 O!ff>I)• rm an mN, m R:u m SS~. l , f:p li::atior\ i:!r EmFl 0>•1:r 
ld er Hk.:1fom NlJm l::(:.o. In ;1Fp l)• rm i'lt1 EIN. Ym, c;1r, ;1p pl)• rm an l:IN 
orrtin<::- t )· a:.-:;c~:;irl:J lh:: IRS 'N<.t ~i :: a\ rnvA· .. 'r1:;,1$"'<»•tEJN, G:; to 
wr.vdr;.g;;;•/Fom is to ,;k~w. dow r!ond. or print Form\".' · 7 .arid:'tir Form 
SS •.!.. o. you c:1n gc to 1w..v.r.~ 11-,,vlDm'c.tFcnns·tc ptlro :;n ordc-r :1nd 
t\1'-'◊ Form W-7 :Y'::'l/o r P.Jrm.ss-.:.m.:l!l~d to 'r'tlU ,,.,1tnr. 15 bu~!nt:!':t. 
d;,i1-~:. 

If )'\lU ;;ar:; a~t<.:.~:J t:. -:;:;i,rplctcFotm 'lt'· fi but do r.ol h.1\'C ;;a TIN, "1j::t)' 
for a TIN a,·.r.t 1:1nl~r ··App!i1:1:.1 For' in th,• ~pac8 r:,r the TIN .. sii:Jrr and data 
the raml. :ln!'! grve n m ft(.- rcqu!'.!~·mr. For rrnnfl,~ :iM a •.•ktend 
p:r~fl"cr,t r ... :irid c:ertiln r.·!l '>' rt.~~ m:,ti◊ wr n re!:r,~-:t to m.1dr~r· rr:t1:3bl~ 
ir·,:;\n.rr1::nl ::.. )UU •;,i!I i J::ncr.10t h:w :! ;'l!) ~li'.1'••::. tn ~ld i'I TIN ::ir1d i i'-~ ii b 
th :: u:c1ue:l er b ::rm e ·r:>u /'Ir::: ::.i..bja:t t:1 l::m :Swi:-w ithhi>lrlin;1 m, 
payri-~u, The 6~d;ry ru.,._ does not s.ppr:: t o o:tie-r -'i J:EG o; p aymerns. 
Y<i0 will t...aub~ to tiackl,p w1tl'lr.c401n;J ◊re all & !<h p8y1r~m s w-itt 
y:::u ptn•,•ldft 'iOLI' TIN m tt,.,; requa:=;;ar. 
Note: E'r ,b ring ~App!i1!:i F(lf" IT'l(:-.;11·,:; l hal ym, h ;1,•-1~ 1"1!m.:1df 11pf:h xt t'.m ;1 
TIN 1l f t h;cil )'OU irtm d l o llf:Fli fo r orie ~:oon. $(:(~ nl:.o E:.:!;:b.%:.i,.h f! V .l>-. 
SM!t.'$ !O( ;;1.,·.-po.sss 01 ci~s.«a•· ::J s•1dc."iap~ I'<: witi")O.'<-Al ig, 8t'U'IE1r , :or 
'//rlEl!l you rray IOstff.CI be Wb)e<:t to ,·,Ht hO!dll'fJ ur,oer otctlPter S Ct' 4 OT 
th aC:::de. 

C:iution: A d i:;~~Jm d :::l U .S . en tity i hnl h;,ir. ::1 forcian :w,fler rn..1c:I ui:.:: 
th :: i'lf)f't>p fo l(~ Fo rm \'.'--H. 
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Part II. Certification 
T~l :::;tabli!:,h lo lh:: 'Ni lH ):)ld ii19 ~µ·,I l h:,I ·.•: tu WC a \U;. p:::~m,, m 
rc::ident :llk:n, ~i;Jn !='ow, \'.'-9. Y :m W.:I}' t:<~ n::qu::::,:.t::d to ~ign by lhc 
,..,itth:>l::!in;J :.i3<:r·,I c,:!n if i tem 1, 4, 11r 5 t:do""' in::li::al:::: othir•Ni:-.e. 

For a pint accu.-nt. c n!f the p8!$0l1 ,._·r1:-.:se TIN i$ sho\\n in P-llrt I 
!.!'IC'.t.ld !'.Jfln rNt-c-n rnqLtred). rn the c::is~ -r,t n dlt.fC.g!<d (.<!'J cr,tlt•/, the 
p~tt.M 1:1e.-r,tm!'!:1 -~r. 110~ 1 mu~t ~1,1r.. E,rerrpt p~•t!'!!'!!':., ~~ Excm;,t r,;1ycr.. 
,:txb, <~:ulk:r. 

Sign.iturc requiremcnb. Comi;:lclc U:c catific;:,.ti~n u:; indb:i.lcd in 
i term> 1 UtfQ4,t, 5 baki•N. 

1. lnt♦r♦et. dlVideno. and barter-o&xcoange accounts opened 
before 1994 ;rid bro ker :tecounts eo.,:l,idered ~lie lt..,ri1"19 1993. 
Y(lu mu:-.t gt1cyour ~u rn:c:t "111'4, bA j'llU d::i n:: t ha•1-:: to :::i3r. the 
ccrtifo::i.1.tkn . 

2. lntereat. d vldend. broker, and barter$Xchange acoount& 
opened aner 1883 8'ld broker ao::::ounl8 conflO&ro&d lnacttve auttng 
1983. You 1,w :;t :-,:tJn th::: ~:::rli(i:::1tion o r b:1ck11p 'Nilh h:1!d in3 •;.ill ;:ipFt;. Ir 
r:>u :u::: ::i..bjcd tc1 !::m:kup 'Ni thtml:frg am! :,.•:iu ;:rc~ tr1er•:::ly p,o,-idin:J 
;·;,..,r .;;;:,rr:;:;l TIN lt1 lh:.: r:;qu:;:;tcr, you 1rwt -:;rw.; s>uiil(.'fn 2 in the 
ccrtific.:t.ticn boforc sign hg lhc (Cl'm . 

3. Real eetate tran&adlone. Y-cu must .sign the c..rtlflcs.tlcn. Y-cu n'\8; ' 
cm ::~ out il::m ii of the: cc:rtific;:il ion. 

4, Other payment&. You mu5t giw,• y:-;ur correct llN. bl.t you do nol 
ha•,e to .sign lhe certih::$.ticn urlfN!s ;•ou hn•e t;.1.-1:m nctirietl IJ1a.t il>U 
ha•,e prH1ou,~• given .an inccn~ TIN. "Olna· paym,;,nts• inclocle 
plY:,mer,ta3, msd,;, fn i:htE--cc1.,u·8,s,-cfthe r&q~ t~t>s in.de-or bt;o!r.1Ms for 
u:n l~, ro~-::lli:::r., i JOo:i :: Jo lh:ir t h:1r1 !::ill:: rm rr1::,-~:h:1nrl i::.o:~;,. medic;:il :mrl 
tie.-::llh cnrc ~:ir•,i:::l~ 1j rdudin9 p:t>'fner·,I:; In -:::1rp:l r.:it ion~). p;:iy1n:m!~ to 
;:,. non:.:mµI:.~~ i-;r ~:.:/\·ice-.;, p;;:.yrn:.:n~ rro.<Jc in .;ctUcrn<ml <X F,:-aymcrK 
c"'d ..ind third ·pM)· rr.;t"·ork l i i.'lrr.;;1:;l ior.s. i::u:.1mcnl~ to ccrtaf ; lit;hir:g 
b:'lat i::re-wrra roer:c't aria t1sne1m~n. 1101 f:J'OU ptoceEdl'I pal<'l ta 
:u tnrn!!,~ 1trc:tu:11nfj pa•1n)(:-t"C". to cnrpn1';1tl(K,;:). 

6. Mortg:19e intered. p,3id by you, ::,equi,;ition or ;:,b:1ridor,mcnt of 
secun:d f)'"OPCrty, canccll:1tion of debt, q u;:ilificd tuitior, pn,9r.111n 
payment$ (under $Cc lion 629), ABLE ;it;;wunb (under~e~ion 629A), 
IAA, coverdell ESA, Archer MSA or HSA contttbUtlonsi or 
dlstrlbUUons, :lnd pension dlstrlbuttons. Y·OU ml.!:t !Jli;n •10.r cnrmct 
T ml, t:l,t 'I~ dn n:'lr M·:~ to ~•ar. lt"c e.mr 1e.:i11or.. 

What Name and Number To Give the Requester 
f or this twe ot account 

) . T'H:)m ·r(:1~ 'n,!.,·i:l u , \-1 {t:>'11! .-:::,;::u 11!j 
ala~· ll\.'m ai1 ;,111::cm , .. r 1:•frl1,11' rn1d :'Y 
,;ir, tt-1 

J. rw:io<.1· ·ric1'1' l.J.S. ;;.,.-~~• •~ 
t o n! -!'.V::.:)i lll ·n :UrJ.:i,11':'d !7t ~."I I 11) 

/i, Cu,1.~H.1l-!0~::o ,,11t ,.1r:., 111h <J1 
,y ri l<.•111 Ci!\ l'.1 Uhc~ l',.;t; 

!i. r.. T 'lr.- ,.1',11;:I rr..-.,:,~r.hb :.i:o, 'n""nu:.t 
1,;i1.:.11!(11 i,: ~J,:,:i, lruliC<!ldj 

b. s:1o ... ~1: Ir.-:! t '\r,t n ~r:::,ur,t th;:r tr. n:-.t 
r. l.~g,,l m W. Id rn1t:.t U( ol'\1:t' ,:,IM,:, I.I:'.'/ 

,:.; , Su~ pu,:•icln ~ •lin n•d ~nli)l!•.:fad 
8/1(,1'_\' ¢'.',~ r:,1 ., n lr.cll'.'ICU31 

l . ~11lcr l i ,r.l tilir~ ~ryJ,rOptb 11:d 
r .rild r~l-rxl 1 €e,,'I' r::-.,;;,u~b·mt 
,:,e.:;l r;n 1,,>/1-'!~ ;.;2!@(,\I)" 

Glw name and SSN ot: 
1h -:, 1d r, i:ll:-l 

1h i, ,1ml1.t1! O.'ll'IM of I hi :,::Ulll" . u r, 
tfr,::r1I: l\fflj r1.n:l-,, lh 11 f1111 h ibio:11~ 1 
( lll l :'el :11x :uu·1 1 

For th!& type o f a ccount: Give n ame and EIN Of: 
:;.. Oi:=•s:.3;11,:lox! ,:ti i!y ritl ~>•:111::i:! h:, nn Tr ,: l)...,n :• 

h::l.\•i:lul 

!;. A V.~llr.t•,v..t, l'\%t,'ll,~ . I'll p e M l :"1 .-,11',I~ L'l"J !'J ,,wd!•t~ 

lli. Co,:«<aJv.t'l 01 LLC c:o:tl rQ OO'PO'<lt·:" rr.c OOIP(t'Oilon 
1e01i 1> on ~,)fr; a:a:12at-01m i:~~ 

11.A~w-:i :-J.:Cn. o,;'ub, -.,,1.,;iioJt, d w,it:tbl,, T:'11:1 Q'$1al•a.lYJ11 
,Y.11>.~:ot1.Y,nl. orctr i'\•to: C'l:l(,~t'IT,t 
,~1.g::r,i,-,,n.,r, 

12. t'-rutn:,.sr100· lllJ'!H'OOl!lb ~I LLC 1,.c pettr.c•.:.t110 

1:.,.A b v ~,:,1 , .• n,;ajl)l.o:,-1:'(j i~·nil'll:l'I' 

1·1 /,::c-:.iu:1l •1,:l h!'1eO~p:,11m.,~ ,:iof 
,'4:11:C .. lh n, htl-i-,r,ui .., U,-~ J: .. l:li:;. 
,"\1'111~' of,u:;h n ;,;: 1.IMl': ,-,1 l:-.r.;:I 
gr:•m•11rl.~fYl, r~Mt:1h-Jr-.t11.~t, e• pn:.er,:, 
!hr.I l •.';~~f'>(~ ,'lfld,::O:J l !J"l: I p~•,~m 
p:-.y1110:-nt: 

16. G'll•II-- tm :.il liitMJ ~ :lin t 1!';41 ()• y .. ,: (tlJJil 
.111:t::.-1t11~ Opl i:ll\ld Fi lir 1; t.(, :th:>:-J?, 
'(!IJI 'rin; Fo>'fl1 10!.f:l ( ,i;,r:,~ Fl:gul:11.:,ra 
U(,!101 I .'6,i' I •-il"0)\2.iOi!W,1)-

'LI~ 11r;.t and cwct: tre r-amc:• ot t he• pc-r;:.on •...-r-o~.~ n umr.:-1· ~•nu tumtr.h. 
h Ml;,' on~ tcr.o:or, on:, IOIM :ie.e.t>Lr.c h~~ :ir. SSN, lt":tt pn~:1r.·t. nurnter 
rni ~t h :~ fuw i ::h :,d. 
1 c11nie ,na mtnof a MmAan:J1rnn1sn t lli'lmr,or•_; ssN. 

:tvou m u:;/; ::hn•N •;m1r ir<fa•i:tual n1rn e or, lin:: 1, :m:i ericr }'(tur bu:-.in:::~r. 
o r l)R,'),nam:!, i f :w,,•. on line 2. You rn:,;•u~::dlh::r •••<• Jr ,SSN <lf EIN (II 
ycm h:h<e on:~:,. hul th::: IFS c:f~O!Jr:"19 ::r. 'il)U kt Uf.C ·,:1,.r SSN. 

' Li~l lir.st and cir ck:; th:, rmrie or lhe trust e'#.ata. -er pension tru~t. JDc 
not furnish the TIN of the p,;,rsorcal ~ 1·esentativ,;. ct· bus..':ee- url'Ms the 
legal er1tlt;· Itself I$ not deslgnat€d In d'.E- accwot tltle.} 
' Notec The gr~r,tor muat alilO pm,1:!f: 11 Fc.-m \'\'-ii tc ltli:- mmtffl-ct tne 
tru:t.. 

••For men frformatlonon opdcn al fling n-ie,:ho ds fer 91amor busts. s,;,e 
1h9 rn6tructions r-cr Foim 10.t 1. 

Note: It on n1rrc 1;. ct tr.In!'.! •1,hm mom than .cnn name I!'; 11r.tcd. tM 
l'o!!mb~t \'AU b~ cnn~l!'lCl'-~!'l tot:~ tn:i t t'/ th~ 11~ r.:lrr,~ l l!.te.d. 

Secure Your Tax Records From Identity Theft 
l!'la-,tn;· m,e.,-. xcurs wnen someon~ u~ your pent0na11nto1mat1nn, 
r.ucn :l!. ~•our n:lm!'!, SSN. or o.ncr ld!<nffl\•lr!J l r.to1m:1tt(Ai, '!Jllh nut ~•om 
permk.~l<1n f.n e.ommt fmL:d or o ther cr1rre.. An ld~ntlty thlct m:r; Lt.~ 

your SSN i;o gi:I :J j:it~ <ll' in::-;• fl:~ :1 Imo: 1d u rr1 1m i119 'im .. r $SN In mooi .. t~ 

8. 1'=-Und. 
To 1-educe •;nu· 11sk: 

• Pmted 'fl>t.r $SN, 

• Er:t;uro ;·wr -unplo~'t'f i::. protcclint1 r:,ur SSN. "''d 
• Be -careful \o.1-.en ct.oos!ng a tax .-...:um prep3r91·, 

1;y<A!l'fl'I)( rKOrd:'1 ar:<i l'ltt\<ctt<d tt,· tder.:1r-1 thert and ~,ou r.Ct\-4",,\; a 
n orioo iram tt'lc l l-S, <C!:pmri rigr.t :;•:1~1 tn tnonamc:1r.d pMre ruronr 
pt1N~d -:'lr, tM 1i::s r.{)t/e.co r 1.-m~r. 

Ir }t•ll l:ti( l (:CO rd ~; :11-:'! ,m t curren tly :1fb::b:j b; i :kntit:,.• I heft !::u t } 'l:)U 
think you.-~ ut ri~k due to a lool QI' :.l tilcr, pur~:.: or ·r,allcl, qu::~ ion.lblc 
crad1r c a1'!'l actMr-;, <A' a q ,u,~k)Mblfl er amt r~):'lrt. conta!'.:t ma ins 
l!'la-,tlfy Tt.tetr H:'lntn~ at 6IJC►90B·44S:10-:'lr submit Fo1m 1-'m9 . 

f:'or tr'J() rt! irifmm:1l iot1, ~<:-:~ Pub. 5007, ld :mlit),· Th:! f1 l11fmrnnli<m f<lf 
T;:ixp.1;•:::r~:. 

(480) 747-0348 

bids@galaxyitech.com 



 

  

Galaxy 1 

Technologies 

Vlotims ¢f ldentlt>' ihE-ft '"'1-.o ere experlenclr.g ~ nomb t-erm or a 
::.y::t:m,ic p 1ohb n , m :, re r..t:<1kir9 h::i!p ir. re.:11\•it-g t m,: p tobk:rr't: lh;"U 
h:wcrn>t l :c:m re::il .. ect t hutU9h nmmal d-., n·dr~ rn::1f h:~ cli9ih b i o r 
Tal(J)iJ~~T Ad~vc.ttc $cr,,i:,;-:; (TAS! .:z~i:;t.m:.r.;. You :;;m r<.'i:.;h TAS l:y 
cilllir.g t h:.-: T,'\S t,,,,;IHrcc c;x;;:; int:.1k.c line ill tJ7i • 777-4776 c,y TIY.,-10O 
&OIJ-fo29-.!.U59 . 

Proteet your.;clf from :wspieiou::; c~ls or phi:lhing :;chc:me:.;. 
PVi::hirt~ C: lhc~:rcmlior, ;,rd u::e o r .::mail :i nd •1;.:ib:::it:~::. d :~r.i9n:!:I l:o 
mimic l::gr. fmt-:; t u;;hc~;; ,;;mailti .tnd ·",:ctnit<.~. Th:; r.Q;;t cw1m:.m a.;;t 
i:; .:;ending .u, crnnil to .i u:.-:.:r filk;:;ly dcirring to t:ciln :;:,h1t!i:;!1cd 
1egnm11tt,- a-,rer~1!le rn an art;;.rrp. to !lcam tl' e- us~r into sa.rn'!n::l"'nrg 
pirvme rr, onr<1t1~nth:lt w ill r:c ucod rnr 11c:-r1t1~· tM "i. 

n ,c IRS d :,e: 1m l initial ::: -:; :1rilad ~: wilh t :Jl<f);'lj'el::O •1ia t."l·n ailr .. Alr..o, th ~ 
IRS <Jo;:;j ri« r,:quc;l p;:r;;,:;n.iJ d;:taik.~;l iri or1n :.ti1,n lhtu\.'gh crm:ail-ur .:a:.k 
t:.tXpaycr:; for the PIN r.umt:cr~. p.i:s.:;'N<..l'd~ . vr ~irni.i, :;:.:;;;rot ilccc:;.:. 
1r-to1·n--a t1on ;o r their crl'!:111 ct11'd, bank. er o :M r 1\n110:-:1a1 11c!':m.r,t<i . 

Ir )•ttll f(:<:(:i1e :m , i r,t. :1tic:ik:d cm:,il ~: t :imin3 l o h:: fm tn th(~ IRS, 
for1,an:t thir.. rre::~a3e l:1 pi:i~1ir.5(tit:,i.9t';tl,', You 11':l)' alt.:1 1ep m t rnic;,,: :e 
ortt·,c I~ mm:<:, l:;130, or Qlhcr IRS pn,p;;rty lo the Tn,'il.!,,ur,- ln;;p:;:;l;;r 
Gct'.<.r..i.l fcr Tax.Adrnini:;ltalion (TIGTfa~ <.1l 80o-J(:0-4454. Yw c~ 
k :rw;,,fd .si.,:spicirus a naibi to IJn• Ff:>da..-1 Tr..-'de Cormnii.i.ion al 
t.,n;-,m~1 .. 't:c..~v <';f r~f)<)rf th.em :,t v:1i"I'.·. rte..gf';4.•/r.omr,P.J+r.r. 'Y.:'lU c:,n 
c:0111:id the Fl'C n t w~·11·Jlc .gw!,V !! ,c!J m -R77- IIJTMEFT(8 n -«!S·4'.!::.IS}. 
Ii )UU ha•,~~ been th::: ,,klim :1f i:kntily lhclt, r..ee v: ~·1v.klt.v:l/!)•'in:~,i.!~'-' 
:ind Pub. Sil27. 

G:> to v:wu .. f's;go11//cfevH;!yTi111f! le learn mon:- 8.bout it!1:-ntily U'.Eft and 
how to reduc~ •;~Lr r1e.1<. 

Privacy Act Notice 
S(:dio11 l>H li) 11f U·.c lr ,brnal Re-1::11u:! Co:te r ::::::11.ii'::::. 'jmJ to pn:uid:: )'Ou r 
<:(lfr:~::I TIN t :1 p:11:-.o n~ (}rmludinJ ((xkrnl :1J<:t·cb ;f wt·o nm re<fiired tn 
file inforrr-;1.tbn rclum :: with lf·e IRS l;J t!!p:1rt ir,l~::!'.t, d i•,i::!(:t'(fa, m 
ca u 1n «her n oome p.i,ld to ','OU: n'ct1g~ Int~ ·••ou peJa: tt.E­
ac:qulsltl:m or .ar.ar.acnn w ,t c t $ :'J:1Jra:1 r,r<lp~,; th A cancEl!atlrK, rtr 
d~bt (K oontfltcltl!'.11'!.: \•OU n':ld !- to nn !Rf,, A l'Cflt:•r MSA, o r HSA.. Ttl~ 
P~l'!'.{)fl C~!l<X':t!ng t l"lt. IOl'M L'!':~~ th~ lr,lor'/Y',:lht'!ln tin t M ro nn to fll~ 
ir.fi:fm,1tion M ums with tt .... 1ns. rep<i1tin9 tb;.ab0\•e infon,·.ati(f"I. 
Rout!re uses ol: this lnb mMbn hclude g,,ir,g tt 0> the Department <-f 
JU8tl0$ ror (Ml Md Cl101lr8J !ltlgatlon ana to -ctUe;, &at%, tM OIS'tnct o r 
co11,,n,b!a sr.d u.s. ocmmonwea1tns .;n d t..r11tofi.;<3 ror uee rn 
.s.drnini:;l:;:rin3 lhcir l.iw:;, n,c ink irrr .s.Uoo rr-;;1.;• .abo b;; <Ji;:;k>:.c.~:.t tQ -;;thcr 
co..ntri;;:; 1,,r dcr .., ln.'ilty. to fc:Jcrul .ind st.-:it~ ag:.mciet1 lo cnkn;:;: ci\·il 
ar.d u-imi ial la\';,s, or to fedara1 lax; eri orcaml'nl ar.d in~ liga-.c,.,. 
~:.cias locornbal terroria-n You 1r.u1.sl pro-.•ick jt,>Ur TIN wh&ther or not 
'f:lU me r:~::i 11ir:::i I a II:: a I ax t(:"-·"" U n:kr r.i:~:: li :m .] Jl)(',._, p11•,:1rr. tn,~:I 
g :r.c,-a!~· •1, i h!m ld a pen:cnt;:i9e of taJt.nh b i r1kre :I. d idd:::rid :o. ::ird 
<:(:rt:1in oth::r p;,)'11:()I\I~: I:• .a p:1)•(~:~ ,...t·.o d ::1::::-.. r o t g<~~ :, TIN lo It·:: fi:l')'Ut , 

Cetl ;,iin pm:11tim : may al= apply fut Fm .. idir9 fol:-..::: o r frni.;du!crt 
1r.tc•m~t1cn. 

(480) 747-0348 

bids@galaxyitech.com 



 

ACDBE CERTIFICATE  

  

Galaxy i 
Technologies 

C ITY OF 

TUCSON 

A.DOT 
~ 

I 

DBE & OJT Online 
Reporting System 

Arizona Unified Certification Program 

This is to certify that 
undc-r Ti(k L9, Par(s 23 & 26 of the Cod;; offc<lcral Rcgulat:,,ns, •n<l 
,md,.,- the Slalc ofArill)na Uniriod Cc.,-1ifical:on Pmi,.-am (AZlJC?) 

V~jay Kontmineni 

Oty of PhHnix 

a :ertified Airp01't Concession Disaduntagc.d Busi11c.s.\ F.nte1yui~ (AC'DRR) in the follow ins specia1ty ... ~pecia:tie$: 

rr Con<ulting, trni11i11g nnd dC\•clopmcnt NATCS 541511, 541~12 

Cerlilit:atiou l!:fl'eclh-~ Da(e: SepCember 26, 2024 

This certificackm is val id a~-of the aho"e dilte pr:wided this firm meets the on-soin,g prngmmmati~ standard,;; and fulfil ls d:e annual update 
te411ircmmt to remain i:1 good srnndu:g ns n :\CUBE 

J>l'Jm·e ,·h,,,:k our dalaixue at l11!P..:>':l'atfv1.d!Ft~·vi('J.?i."?m Iv n"1i/j: ,·onlfnufng ,4:gibiii,)'· 

Sincerely, 

Valeri• Churchw,11 
llq,ulr llircclur 

Busine.:.s Rclalions Divisfo!l 
602-U2-7S02 

volerie.chuDihwell@~g(!l! 

Date: O,~ioher 2, 2024 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



 

MBE CERTIFICATE  

 
 
 

Galaxy i 
~ ~ ::... Technologies 

Certi(rcatc Number 

AZ667687 

Advancing Economic 
Impact Together 

This certificate attests that the below mentioned company is an NMSDC-Certified 
Minority Business Enterprise(MBE) 

GALAXY I TECHNOLOGIES INC 

06-22-2026 541511,541512,541519 

~suance Date ~tC-~. NAJCSCodes 

07-31-2027 u 80101507 
Donald R. Cravin~ Jr, 

Expiration Date President and CEO UNSPSC Codes 
NM5DC 

Regional Affiliate: Dallas/ Fort Worth MSDC 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



 

DISADVANTAGE BUSINESS ENTERORISE (DBE) CERTIFICATE 

  

Galaxy i 
Technologies 

City of' Phoenix 

EQUAL OPPORTUNITY DEPARTMENT 

Vijay Kommineni 

IS HEREIN GRANTED 

Disadvantaged Business Enterprise (DBE) 

In tha Araa(s) of: 

IT Consulting, training and development NAICS 541511 , 
541512 

Certification Effective Date: September 26, 2024 

This certification is valid as-of the above date provided this firm meets the on -going programmatic 
standards and fulfils the annual update requirement to remain in good standing as a SBE. 

Continued SBE eligibility must be verified by searching the online SBE directory at 
!1J!R..s:ll12_hoeniX diVe(§ity_c9m12.liaoce.9om 

S incerely, 

'--- .. -~ /T~~,...q~< 
_,/ 

Valerie Churchwell 
Deputy Director 

Business Relations Division 
602-262-7502 

vale ric .churchwell@P-hoenix .gov 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



 

SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATE 

 
 

Galaxy i 
Technologies 

CQUAL OPP O R TUNITY D C PART M C NT 

Galaxy I Technologies, Inc. 

IS HEREIN Gt=IANTED 

Small Business Enterprise (SBE) 

In the ta.rea(s) of : 

IT Consulting, t raining and development NAICS 541511 , 
541512 

Certification Effective D ate: September 26, 2024 

TI1i::;. t.:.c 1lifir.;..:t l iu 11 i~ v~li(j ~ :-..-or l1 1c ulJ U IIC:::: '-',;1.lc µ 1ovii .. h::-<.J tl 1i~ 1i1 111 111ecl~ l1 1t: u 11-yu i11y µ 1u y 1u, 1u 11~(i1,; 
!=.1:::tnOPJrrl~ :lnrl fu lfi l !'; thP. :ln nu::til 11n,rl:lh"!, rP.r;u in'!m P.nt t o n'!mAin in a n o rl ~ t tu ,rlino tl~ :::t ~ A F 

Conilnued SBE e!iaibi!r't y rnust be verifieo' by searching the onHne SSE d irectory et 
httP-§..:l/12,hoenix.diversitY.,comg}ia nce. coin 

S in c,;,re-ly, 

V~I P.riP. C:h 1 irr:h \.V?.11 

Deputy Director 
B usiness Relations Division 

ou:l-:lo:l- / ou :.1 
Yi:tlttt its s ·1 uu c ., IY'it:Jl@ J 1) H )t:H ,; x Ys.L)(. 

(480) 747-0348 ~ 
bids@galaxyitech.com ~ 



Galaxy I Technologies Inc.
9927 E Bell Road, 

Suite 110, Scottsdale, AZ 85260, United States

Scottsdale, 
AZ 85260United States

Vijay Kommineni
 (480) 407 -6919 EXT: 208

27-1924416 11th Sep 2026

Proc Folder: 

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-4130 

2020855 

State of West Virginia 
Centralized Request for Quote 

Service - Prof 

Doc Description: Temporary Technical Staffing Services 

Proc Type: Statewide MA (Open End) 

Date Issued Sollcltatlon Closes 

2026-08-27 2026-09-15 13:30 

81.D RECEMNG LOPATIOf,I 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON STE 

CHARLESTON 

us 

VENDOR 

WV 25305 

Vendor Customer Code: 

Vendor Name : 

Address: 

Street: 

City : 

State: 

Principal Contact : 

Vendor Contact Phone: 

FOR INFORMATION CONTACT THE BUYER 
Tobyl Welch 
(304) 558-8802 
toby.l.welch@wv.gov 

Vendor 
Signature X 

Solicitation No 

CRFQ 0231 OOT2700000006 

Country: 

Extension: 

FEIN# 

All offers subject to all tenns and conditions contained In this solicitation 

Date Printed: Aug 27, 2026 Page: 1 

Reason for Modification: 

Version 

1 

Zip: 

DATE 

FORM ID: WV.PRC-CRFQ--002 2020/05 



 $162,240.00  $78.00 

 $78.00  $162,240.00 

ADDITIONAL INFORMATION 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (VWOT) to establish an 
open-end contract for technical staffing services. 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 
OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 
CHARLESTON 

us 

Line Comm Ln Desc 

WV 

1 Senior Web Application Analyst 

Comm Code Manufacturer 

81110000 

Extended Description: 
Senior Web Application Analyst 

' ISHIPTO 

Qty 

WV OFFICE OF 
TECHNOLOGY 
BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 
us 

Line Comm Ln Desc 

WV 

2 CRM Application Analyst 

Comm Code Manufacturer 

81110000 

Extended Description: 
CRM Application Analyst 

Qty 

ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 
BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

Date Printed: Aug 27, 2026 Page: 2 FORM ID: WV-PRC-CRF~02 2020/05 



 $71.50  $148,720.00 

 $71.50  $148,720.00 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 
OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E. 
BLDG 5 10TH FLOOR 
CHARLESTON 

us 

Line Comm Ln Desc 

WV 

3 Senior SOL Server Database Administrator 

Comm Code Manufacturer 

81110000 

Extended Description: 
Senior SOL Server Database Administrator 

Qty 

ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 
BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 510TH FLOOR 

CHARLESTON 

us 
Line Comm Ln Desc 

4 Business Analyst 

Comm Code 

81110000 

Extended Description: 
Business Analyst 

WV 

Manufacturer 

Qty 

ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 
BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

Date Printed: Aug 27, 2026 Paga: 3 FORM ID: WV.f>RC-CRFQ-002 2020/05 



 $78.00  $162,240.00 

 $78.00  $162,240.00 

l1NVOICETO lsHIPto 

DEPARTMENT OF WV OFFICE OF 
ADMINISTRATION TECHNOLOGY 

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E 
BLDG 5 10TH FLOOR 

CHARLESTON WV CHARLESTON WV 
us us 
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

5 Leaming Management System & eLearning 2080.00000 EA 
Development Specialis 

Comm Code Manufacturer Specification Model# 

81110000 

Extended Description: 
Leaming Management System & eLeaming Development Specialist 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

j1NVOICETO 

DEPARTMENT OF 
ADMINISTRATION 
OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 

us 
Line Comm Ln Desc 

WV 

6 Cloud Financial Operations Specialist 

Comm Code Manufacturer 

81110000 

Extended Description: 
Cloud Financial Operations Specialist 

Qty 

WV OFFICE OF 
TECHNOLOGY 
BLOG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 
us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

Date Plinted: Aug 27, 2026 Page: 4 FORM ID: WV-PRC-CRFQ-002 2020/05 
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 $91.00  $189,280.00 

 $71.50  $148,720.00 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 

us 

line Comm Ln Desc 

7 Cloud Architect 

Comm Code 

81110000 

Extended Description: 
Cloud Architect 

WV 

Manufacturer 

Qty 

ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 

BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 
1900 KANAWHA BLVD E, 
BLOG 5 10TH FLOOR 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

8 Cloud Security Professional 

Comm Code Manufacturer 

81110000 

Extended Description: 
Cloud Security Professional 

• .ISHIPTO 

Qty 

WV OFFICE OF 
TECHNOLOGY 

BLDG 5, 10TH FLOOR 
1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

Date Printed: Aug 27, 2026 Pago: 5 FORM ID: WI/.PRC-CRFQ--002 2020/05 



 $71.50  $148,720.00 

 $78.00  $162,240.00 

jlNVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 
1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 

us 
Line Comm Ln Desc 

WV 

9 Cloud Platform Engineer 

Comm Code Manufacturer 

81110000 

Extended Description: 
Cloud Platform Engineer 

.· I SHIP TO 

Qty 

WV OFFICE OF 
TECHNOLOGY 

BLDG 5, 10TH FLOOR 
1900 KANAWHA BLVD E 

CHARLESTON 

us 
Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

10 Cloud Network Engineer 

Comm Code Manufacturer 

81110000 

Extended Description: 
Cloud Network Engineer 

·ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 

Qty 

BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 
us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 
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 $65.00  $135,200.00 

 $78.00  $162,240.00 

IINVOICETO 

DEPARTMENT OF 
ADMINISTRATION 
OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON WV 

us 

Line Comm Ln Desc 

11 Cloud Systems Management Engineer 

Comm Code Manufacturer 

81110000 

Extended Description: 
Cloud Systems Management Engineer 

Qty 

·ISHIPTO 

WV OFFICE OF 
TECHNOLOGY 
BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model# 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

!INVOICE TO .. . . • jsHIPTO 

DEPARTMENT OF WV OFFICE OF 
ADMINISTRATION TECHNOLOGY 

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR 

1900 KANAWHA BLVD E, 1900 KANAWHA BLVD E 
BLDG 5 10TH FLOOR 

CHARLESTON WV CHARLESTON WV 

us us 

Line CommLn Desc Qty Unit Issue Unit Price Total Price 

12 Cloud Center of Excellence (CCOE) 2080.00000 EA 
Implementation Spec 

Comm Code Manufacturer Specification Model# 

81110000 

Extended Description: 
Cloud Center of Excellence (CCOE) Implementation Specialist 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

Date Printed: Aug 27, 2026 Page: 7 FORM 10: WV-PRC-CRFQ.002 2020/05 



 $84.50  $175,760.00 

JINVOICE TO 

DEPARTMENT OF 
ADMINISTRATION 

OFFICE OF TECHNOLOGY 

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR 

CHARLESTON 

us 

Line Comm Ln Desc 

WV 

13 Mainframe Systems Programmer 

Comm Code Manufacturer 

81110000 

Extended Description: 
Mainframe Systems Programmer 

Qty 

!SHIP TO 

WV OFFICE OF 
TECHNOLOGY 

BLDG 5, 10TH FLOOR 
1900 KANAWHA BLVD E 

CHARLESTON 

us 

Unit Issue 

2080.00000 EA 

Specification 

WV 

Unit Price Total Price 

Model # 

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied. 

lscHEDULE OF EVENTS 

Line 
1 

Event 
Questions are due by 3:00 p.m. 

Date Printed: Aug 27, 2026 Page: 8 

Event Date 

2026-09-04 

FORM ID: WV-PRC-CRFQ-002 2020105 



Document Phase Document Description Page 
9 

OOT2700000006 Draft Temporary Technical Staffing 
Services 

ADDITIONAL TERMS AND CONDITIONS 

See attached document(s) for additional Tenns and Conditions 



INSTRUCTIONS TO VENDORS SUBMITTING BIDS 

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a 
solicitation for bids. Please read these instructions and all documents attached in their entirety. 
These instructions provide critical information about requirements that if overlooked could 
lead to disqualification of a Vendor's bid. All bids must be submitted in accordance with the 
provisions contained in these instructions and the Solicitation. Failure to do so may result in 
disqualification of Vendor's bid. 

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified 
by the use of the words "must," ''will," and "shall." Failure to comply with a mandatory term 
in the Solicitation will result in bid disqualification. 

3. PRE-BID MEETING: The item identified below shall apply to this Solicitation. 

('1 A pre-bid meeting will not be held prior to bid opening 

[] A MANDATORY PRE-BID meeting will be held at the following place and time: 

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend 
the mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one 
individual is permitted to represent more than one vendor at the pre-bid meeting. Any 
individual that does attempt to represent two or more vendors will be required to select one 
vendor to which the individual's attendance will be attributed. The vendors not selected will 
be deemed to have not attended the pre-bid meeting unless another individual attended on 
their behalf. 

An attendance sheet provided at the pre-bid meeting shall serve as the official document 
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must 
list on the attendance sheet his or her name and the name of the Vendor he or she is 
representing. It is the Vendor's responsibility to locate the attendance sheet and provide the 
required information. Failure to complete the attendance sheet as required may result in 
disqualification of Vendor's bid. 

Revised 10/l 7 /2024 



Vendors who arrive after the starting time but prior to the end of the pre-bid will be permitted 
to sign in but are charged with knowing all matters discussed at the pre-bid. 

Any discussions or answers to questions at the pre-bid meeting are preliminary in nature and 
are non-binding. Official and binding answers to questions will be published in a written 
addendum to the Solicitation prior to bid opening. 

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this 
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions 
must be submitted on or before the date listed below and to the address listed below to 
be considered. A written response will be published in a Solicitation addendum if a response 
is possible and appropriate. Non-written discussions, conversations, or questions and answers 
regarding this Solicitation are preliminary in nature and are non-binding. 

Submitted emails should have the solicitation number in the subject line. Question 

Submission Deadline: Friday September 4, 2026 @ 3:00 p.m. 

Submit Questions to: Toby L Welch 
2019 Washington Street, East Charleston, WV 25305 
Fax: (304) 558-3970 

Email: Toby.L.Welch@wv.gov 

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and 
any State personnel is not binding, including verbal communication at the mandatory pre-bid 
conference. Only infonnation issued in writing and added to the Solicitation by an official 
written addendum by the Purchasing Division is binding. 

6. BID SUBMISSION: All bids must be submitted on or before the date and time of the bid 
opening listed in section 7 below. Vendors can submit bids electronically through wvOASIS, 
in paper form delivered to the Purchasing Division at the address listed below either in person 
or by courier, or in facsimile form by faxing to the Purchasing Division at the number listed 
below. Notwithstanding the foregoing, the Purchasing Division may prohibit the submission 
of bids electronically through wvOASIS at its sole discretion. Such a prohibition will be 
contained and communicated in the wvOASIS system resulting in the Vendor's inability to 
submit bids through wvOASIS. The Purchasing Division will not accept bids or modification 
of bids via email. 

Revised 10/17/2024 



Bids submitted in paper, facsimile, or via wvOASIS must contain a signature. Failure to 
submit a bid in any form without a signature will result in rejection of your bid. 

A bid submitted in paper or facsimile form should contain the information listed below on the 
face of the submission envelope or fax cover sheet. Otherwise, the bid may be rejected by the 
Purchasing Division. 

VENDOR NAME: 
BUYER: TOBY L WELCH 

SOLICITATION NO.: CRFQ OOT2700000006 

BID OPENING DATE: 9/15/26 

BID OPENING TIME: 1 :30 P.M. 
FAX NUMBER: 304-558-3970 

Any bid received by the Purchasing Division staff is considered to be in the possession of the 
Purchasing Division and will not be returned for any reason. 

Bid Delivery Address and Fax Number: 
Department of Administration, Purchasing Division 2019 Washington Street East 
Charleston, WV 25305-0130 
Fax: 304-558-3970 

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the 
location identified below on the date and time listed below. Delivery of a bid after the bid 
opening date and time will result in bid disqualification. For purposes of this Solicitation, a 
bid is considered delivered when confirmation of delivery is provided by wvOASIS (in the 
case of electronic submission) or when the bid is time stamped by the official Purchasing 
Division time clock (in the case of hand delivery or via delivery by mail). 

Bid Opening Date and Time: 9/15/26@ 1:30 P.M. 

Bid Opening Location: 
Department of Administration, Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will 
be made by an official written addendum issued by the Purchasing Division. Vendor should 
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum 
Acknowledgement Form. Failure to acknowledge addenda may result in bid disqualification. 
The addendum acknowledgement should be submitted with the bid to expedite document 
processing. 

Revised I 0/ I 7 /2024 



9. BID FORMATTING: Vendor should type or electronically enter the information onto its 
bid to prevent errors in the evaluation. Failure to type or electronically enter the information 
may result in bid disqualification. 

10. AL TERNA TE MODEL OR BRAND: Unless the box below is checked, any model, 
brand, or specification listed in this Solicitation establishes the acceptable level of quality 
only and is not intended to reflect a preference for, or in any way favor, a particular brand or 
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at 
least equal to the model or brand and complies with the required specifications. The equality 
of any alternate being bid shall be determined by the State at its sole discretion. Any Vendor 
bidding an alternate model or brand shall clearly identify the alternate items in its bid and 
should include manufacturer's specifications, industry literature, and/or any other relevant 
documentation demonstrating the equality of the alternate items. Failure to provide 
information for alternate items may be grounds for rejection ofa Vendor's bid. 

[] This Solicitation is based upon a standardized commodity established under W. Va. Code 
• § SA-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid 

the standardized commodity will result in your firm's bid being rejected. 

11. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State 
Rules § 148-1-6.6.2, communication with the State of West Virginia or any of its employees 
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except 
through the Purchasing Division, is strictly prohibited without prior Purchasing Division 
approval. Purchasing Division approval for such communication is implied for all agency 
delegated and exempt purchases. 

12. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be 
properly registered with the West Virginia Purchasing Division and must have paid the $125 
fee, if applicable. 

13. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid. 

14. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or 
construction and maintenance equipment and machinery used in highway and other 
infrastructure projects. Any request for preference must be submitted in writing with the bid, 
must specifically identify the preference requested with reference to the applicable subsection 
of West Virginia Code§ SA-3-37, and must include with the bid any information necessary 
to evaluate and confirm the applicability of the requested preference. A request form to help 
facilitate the request can be found at: www.state.wv.us/admin/purchase/vrcNenpref.pdf. 

Revised IO/ l 7 /2024 



15A. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal 
preference to all solicitations for commodities and printing in accordance with W. Va. Code 
§ 5A-3-37(b). ln effect, non-resident vendors receiving a preference in their home states, will 
see that same preference granted to West Virginia resident vendors bidding against them in 
West Virginia. Any request for reciprocal preference must include with the bid any 
information necessary to evaluate and confirm the applicability of the preference. A request 
form to help facilitate the request can be found at: 
www.state.wv.us/admin/purchase/vrcN enpref.pdf. 

15. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: 
For any solicitations publicly advertised for bid, in accordance with West Virginia Code §SA-
3-37 and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women­
owned, or minority-owned business under W. Va. CSR§ 148-22-9 shall be provided the same 
preference made available to any resident vendor. Any non-resident small, women-owned, or 
minority- owned business must identify itself as such in writing, must submit that writing to 
the Purchasing Division with its bid, and must be properly certified under W. Va. CSR§ 148-
22-9 prior to contract award to receive the preferences made available to resident vendors. 

16. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive 
minor irregularities in bids or specifications in accordance with West Virginia Code of State 
Rules§ 148-1-4.7. 

17. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its 
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff 
immediately upon bid opening. The Purchasing Division will consider any file that cannot be 
immediately accessed and viewed at the time of the bid opening (such as, encrypted files, 
password protected files, or incompatible files) to be blank or incomplete as context requires 
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove 
password protections, or resubmit documents after bid opening to make a file viewable if 
those documents are required with the bid. A Vendor may be required to provide document 
passwords or remove access restrictions to allow the Purchasing Division to print or 
electronically save documents provided that those documents are viewable by the Purchasing 
Division prior to obtaining the password or removing the access restriction. 

18. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the 
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules§ 148-
1- 5.3, when the Director determines that the vendor submitting the bid does not have the 
capability to fully perform or lacks the integrity and reliability to assure good-faith 
performance." 

19. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in 
part in accordance with W. Va. Code of State Rules § 148-1-4.6. and§ 148-1-6.3." 

Revised I 0/l 7 /2024 



20. WITH THE BID REQUIREMENTS: In instances where these specifications require 
documentation or other information with the bid, and a vendor fails to provide it with the bid, 
the Director of the Purchasing Division reserves the right to request those items after bid 
opening and prior to contract award pursuant to the authority to waive minor irregularities in 
bids or specifications under W. Va. CSR § 148-1-4.7. This authority does not apply to 
instances where state law mandates receipt with the bid. 

21. EMAIL NOTIFICATION OF AW ARD: The Purchasing Division will attempt to 
provide bidders with e-mail notification of contract award when a solicitation that the bidder 
participated in has been awarded. For notification purposes, bidders must provide the 
Purchasing Division with a valid email address in the bid response. Bidders may also monitor 
wvOASIS or the Purchasing Division's website to determine when a contract has been 
awarded. 

22. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications 
that shall form the basis of a contractual agreement. Vendor shall clearly mark any 
exceptions, clarifications~ or other proposed modifications in its bid. Exceptions to, 
clarifications of, or modifications of a requirement or term and condition of the Solicitation 
may result in bid disqualification. 

Revised l O/ l 7 /2024 



GENERAL TERMS AND CONDITIONS: 

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the 
Purchasing Division Director, or his designee, and approved as to form by the Attorney 
General's office constitutes acceptance by the State of this Contract made by and between the 
State of West Virginia and the Vendor. Vendor's signature on its bid, or on the Contract if the 
Contract is not the result of a bid solicitation, signifies Vendor's agreement to be bound by and 
accept the terms and conditions contained in this Contract. 

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the 
meanings attributed to them below. Additional definitions may be found in the specifications 
included with this Solicitation/Contract. 

2.1. "Agency" or "Agencies" means the agency, board, commission, or other entity of the State 
of West Virginia that is identified on the first page of the Solicitation or any other public entity 
seeking to procure goods or services under this Contract. 

2.2. "Bid" or "Proposal" means the vendors submitted response to this solicitation. 

2.3. "Contract" means the binding agreement that is entered into between the State and the 
Vendor to provide the goods or services requested in the Solicitation. 

2.4. "Director" means the Director of the West Virginia Department of Administration, 
Purchasing Division. 

2.5. "Purchasing Division" means the West Virginia Department of Administration, Purchasing 
Division. 

2.6. "Award Document" means the document signed by the Agency and the Purchasing 
Division, and approved as to form by the Attorney General, that identifies the Vendor as the 
contract holder. 

2. 7. "Solicitation" means the official notice of an opportunity to supply the State with goods or 
services that is published by the Purchasing Division. 

2.8. "State" means the State of West Virginia and/or any of its agencies, commissions, boards, 
etc. as context requires. 

2.9. "Vendor" or "Vendors" means any entity submitting a bid in response to the 
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that 
has been awarded the Contract as context requires. 

Revised 8/24/2023 



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be 
determined in accordance with the category that has been identified as applicable to this 
Contract below: 

~] Term Contract 

Initial Contract Term: The Initial Contract Term will be for a period of ONE 

YEAR • The Initial Contract Term becomes effective on the effective start 
date listed on the first page of this Contract, identified as the State of West Virginia contract cover 
page containing the signatures of the Purchasing Division, Attorney General, and Encumbrance 
clerk ( or another page identified as ______________ ___/, and the Initial 
Contract Term ends on the effective end date also shown on the first page of this Contract. 

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency, 
and the Vendor, with approval of the Purchasing Division and the Attorney General's office 
(Attorney General approval is as to form only). Any request for renewal should be delivered to the 
Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date 
of the initial contract term or appropriate renewal term. A Contract renewal shall be in accordance 
with the terms and conditions of the original contract. Unless otherwise specified below, renewal 
of this Contract is limited to THREE <3> successive one (1) year periods or multiple 
renewal periods of less than one year, provided that the multiple renewal periods do not exceed 
the total number of months available in all renewal years combined. Automatic renewal of this 
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division 
and Attorney General's office (Attorney General approval is as to form only) 

[ ] Alternate Renewal Term - This contract may be renewed for _______ _ 
successive ____ year periods or shorter periods provided that they do not exceed 
the total number of months contained in all available renewals. Automatic renewal of this 
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing 
Division and Attorney General's office (Attorney General approval is as to form only) 

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery 
order may only be issued during the time this Contract is in effect. Any delivery order issued 
within one year of the expiration of this Contract shall be effective for one year from the date the 
delivery order is issued. No delivery order may be extended beyond one year after this Contract 
has expired. 

[) Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice 
to proceed and must be completed within ___________ days. 

Revised 8/24/2023 



[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's 
receipt of the notice to proceed and part of the Contract more fully described in the attached 
specifications must be completed within _ ______ days. Upon completion of the 
work covered by the preceding sentence, the vendor agrees that: 

[ ] the contract will continue for years; --------
[ ] the contract may be renewed for ________ successive _____ year 
periods or shorter periods provided that they do not exceed the total number of months 
contained in all available renewals. Automatic renewal of this Contract is prohibited. 
Renewals must be approved by the Vendor, Agency, Purchasing Division and Attorney 
General's Office (Attorney General approval is as to form only). 

[ ] One-Time Purchase: The term of this Contract shall run from the issuance of the Award 
Document until all of the goods contracted for have been delivered, but in no event will this 
Contract extend for more than one fiscal year. 

[ ] Construction/Project Oversight: This Contract becomes effective on the effective start 
date listed on the first page of this Contract, identified as the State of West Virginia contract 
cover page containing the signatures of the Purchasing Division, Attorney General, and 
Encumbrance clerk (or another page identified as--------------~ 
and continues until the project for which the vendor is providing oversight is complete. 

[ ] Other: Contract Term specified in _________ _ 

4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on 
the date of encumbrance listed on the front page of the Award Document unless either the box for 
"Fixed Period Contract" or "Fixed Period Contract with Renewals" has been checked in Section 3 
above. If either "Fixed Period Contract" or "Fixed Period Contract with Renewals" has been checked, 
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to 
proceed will then be incorporated into the Contract via change order to memorialize the official date 
that work commenced. 

S. QUANTITIES: The quantities required under this Contract shall be determined in accordance 
with the category that has been identified as applicable to this Contract below. 

~] Open End Contract: Quantities listed in this Solicitation/ Award Document are 
approximations only, based on estimates supplied by the Agency. It is understood and agreed that 
the Contract shall cover the quantities actually ordered for delivery during the term of the 
Contract, whether more or less than the quantities shown. 

[ ] Service: The scope of the service to be provided will be more clearly defined in the 
specifications included herewith. 

[ ] Combined Service and Goods: The scope of the service and deliverable goods to be provided 
will be more clearly defined in the specifications included herewith. 
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[ ] One-Time Purchase: This Contract is for the purchase of a set quantity of goods that are 
identified in the specifications included herewith. Once those items have been de1ivered. no 
additional goods may be procured under this Contract without an appropriate change order 
approved by the Vendor, Agency, Purchasing Division, and Attorney General's office. 

[ ] Construction: This Contract is for construction activity more fully defined in the 
specifications. 

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency 
to purchase goods or services in the open market that Vendor would otherwise provide under this 
Contract if those goods or services are for immediate or expedited delivery in an emergency. 
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated 
increase in the volume of work. An emergency purchase in the open market, approved by the 
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle 
the Vendor to any form of compensation or damages. This provision does not excuse the State 
from fulfilling its obligations under a One-Time Purchase contract. 

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the 
Purchasing Division by the Vendor as specified: 

[] LICENSE(S) /CERTIFICATIONS/ PERMITS: In addition to anything required under the 
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor 
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a 
form acceptable to the State. The request may be prior to or after contract award at the State's 
sole discretion. 

[ ] 

[ ] 

[ ] 

[ ] 

The apparent successful Vendor shall also furnish proof of any additional licenses or 
certifications contained in the specifications regardless of whether or not that requirement is listed 
above. 
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified 
by a checkmark below prior to Contract award. The insurance coverages identified below must 
be maintained throughout the life of this contract. Thirty (30) days prior to the expiration of the 
insurance policies, Vendor shall provide the Agency with proof that the insurance mandated 
herein has been continued. Vendor must also provide Agency with immediate notice of any 
changes in its insurance policies, including but not limited to, policy cancelation, policy 
reduction, or change in insurers. The apparent successful Vendor shall also furnish proof of any 
additional insurance requirements contained in the specifications prior to Contract award 
regardless of whether that insurance requirement is listed in this section. 

Vendor must maintain: 

[v:) Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per 
occurrence. 

[ ] Automobile Liability Insurance in at least an amount of: _______ _.. er occurrence. 

[ ] Professional/Malpractice/Errors and Omission Insurance in at least an amount of: 
_______ __.per occurrence. Notwithstanding the forgoing, Vendor's are not required to 
list the State as an additional insured for this type of policy. 

[ ] Commercial Crime and Third Party Fidelity Insurance in an amount of: ______ _ 
per occurrence. 

[ ] Cyber Liability Insurance in an amount of: ____________ per occurrence. 

[ ] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract. 

[ ] Pollution Insurance in an amount of: ________ per occurrence. 

[ ] Aircraft Liability in an amount of: ________ per occurrence. 

[] 

[ ] 

[] 

[ ] 
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9. WORKERS' COMPENSATION INSURANCE: Vendor shall comply with laws 
relating to workers compensation, shall maintain workers' compensation insurance when 
required, and shall furnish proof of workers' compensation insurance upon request. 

10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought 
in the West Virginia Claims Commission. Other causes of action must be brought in the West 
Virginia court authorized by statute to exercise jurisdiction over it. 

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall 
not limit the State or Agency's right to pursue any other available remedy. Vendor shall pay 
liquidated damages in the amount specified below or as described in the specifications: 

[] ___________ for _____________ _ 

[ ] Liquidated Damages Contained in the Specifications. 

~] Liquidated Damages Are Not Included in this Contract. 

12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page, 
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product or 
service proposed by vendor meets the mandatory requirements contained in the Solicitation for 
that product or service, unless otherwise indicated, and signifies acceptance of the tenns and 
conditions contained in the Solicitation unless otherwise indicated. 

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified 
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price 
adjustment provisions in its bid, without an express authorization from the State in the 
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing, Vendor 
must extend any publicly advertised sale price to the State and invoice at the lower of the 
contract price or the publicly advertised sale price. 

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only 
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the 
goods/services, whichever is later. Notwithstanding the foregoing, payments for software 
maintenance, licenses, or subscriptions may be paid annually in advance. 

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P­
Card. (The State of West Virginia's Purchasing Card program, administered under contract by 
a banking institution, processes payment for goods and services through state designated 
credit cards.) 

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other 
taxes arising out of this Contract and the transactions contemplated thereby. The State of 
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes. 
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17. ADDITIONAL FEES: Vendor is not pennitted to charge additional fees or assess 
additional charges that were not either expressly provided for in the solicitation published by the 
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid 
amount that Vendor is required by the solicitation to provide. Including such fees or charges as 
notes to the solicitation may result in rejection of vendor's bid. Requesting such fees or charges 
be paid after the contract has been awarded may result in cancellation of the contract. 

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds 
being appropriated by the Legislature or otherwise being made available. In the event funds are 
not appropriated or otherwise made available, this Contract becomes void and of no effect 
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise 
made available. If that occurs, the State may notify the Vendor that an alternative source of 
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or 
non-funding shall not be considered an event of default. 

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this 
Contract immediately upon written notice to the vendor if the materials or workmanship supplied 
do not conform to the specifications contained in the Contract. The Purchasing Division Director 
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in 
accordance with West Virginia Code of State Rules§ 148-1-5.2. 

20. TIME: Time is of the essence regarding all matters of time and performance in this 
Contract. 

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia 
law without giving effect to its choice of law principles. Any information provided in 
specification manuals, or any other source, verbal or written, which contradicts or violates the 
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void 
and of no effect. 

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, 
and local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has 
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances. 

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing 
commodities or services related to this Contract that as subcontractors, they too are 
required to comply with all applicable laws, regulations, and ordinances. Notification 
under this provision must occur prior to the performance of any work under the contract by 
the subcontractor. 

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor' s 
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby 
deleted, void, and of no effect. 
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24. MODIFICATIONS: This writing is the parties' final expression of intent. Notwithstanding 
anything contained in this Contract to the contrary no modification of this Contract shall be 
binding without mutual written consent of the Agency, and the Vendor, with approval of the 
Purchasing Division and the Attorney General's office (Attorney General approval is as to form 
only). Any change to existing contracts that adds work or changes contract cost, and were not 
included in the original contract, must be approved by the Purchasing Division and the Attorney 
General's Office (as to form) prior to the implementation of the change or commencement of 
work affected by the change. 

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms 
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall 
not be construed as a waiver or a relinquishment for the future of such term, provision, option, 
right, or remedy, but the same shall continue in full force and effect. Any waiver must be 
expressly stated in writing and signed by the waiving party. 

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall 
supersede any and all subsequent terms and conditions which may appear on any form documents 
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms, 
invoices, sales agreements, or maintenance agreements, and includes internet websites or other 
electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance of the 
terms and conditions contained thereon. 

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, 
may be assigned by the Vendor without the express written consent of the Agency, the 
Purchasing Division, the Attorney General's office (as to form only), and any other government 
agency or office that may be required to approve such assignments. 

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by 
this Contract will: (a) conform to the specifications, drawings, samples, or other description 
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and 
( c) be free from defect in material and workmanship. 

29. ST ATE EMPLOYEES: State employees are not permitted to utilize this Contract fqr 
personal use and the Vendor is prohibited from permitting or facilitating the same. 

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not 
disclose to anyone, directly or indirectly, any such personally identifiable information or other 
confidential information gained from the Agency, unless the individual who is the subject of the 
information consents to the disclosure in writing or the disclosure is made pursuant to the 
Agency's policies, procedures, and rules. Vendor further agrees to comply with the 
Confidentiality Policies and Information Security Accountability Requirements, set forth in 
www.state.wv.us/admin/purchase/privacy. 
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the 
Solicitation and the resulting Contract are public documents. As public documents, they will be 
disclosed to the public following the bid/proposal opening or award of the contract, as required 
by the competitive bidding laws of West Virginia Code §§ 5A-3-l et seq., 5-22-1 et seq., and 
SG-1-1 et seq. and the Freedom of Information Act West Virginia Code§§ 298-1-1 et seq. 

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE 
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE. 

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your 
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The 
Purchasing Division will disclose any document labeled "confidential," ''proprietary," "trade 
secret," "private," or labeled with any other claim against public disclosure of the documents, to 
include any ''trade secrets" as defined by West Virginia Code§ 47-22-1 et seq. All submissions 
are subject to public disclosure without notice. 

32. LICENSING: In accordance with West Virginia Code of State Rules§ 148-1-6.l.e, Vendor 
must be licensed and in good standing in accordance with any and all state and local laws and 
requirements by any state or local agency of West Virginia, including, but not limited to, the 
West Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia 
Insurance Commission, or any other state agency or political subdivision. Obligations related to 
political subdivisions may include, but are not limited to, business licensing, business and 
occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must 
provide all necessary releases to obtain information to enable the Purchasing Division Director 
or the Agency to verify that the Vendor is licensed and in good standing with the above entities. 

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing 
commodities or services related to this Contract that as subcontractors, they too are 
required to be licensed, in good standing, and up-to-date on all state and local obligations 
as described in this section. Obligations related to political subdivisions may include, but 
are not limited to, business licensing, business and occupation taxes, inspection 
compliance, permitting, etc. Notification under this provision must occur prior to the 
performance of any work under the contract by the subcontractor. 

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award 
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell, 
assign, or transfer to the State of West Virginia aH rights, title, and interest in and to all causes of 
action it may now or hereafter acquire under the antitrust laws of the United States and the State 
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular 
commodities or services purchased or acquired by the State of West Virginia. Such assignment 
shall be made and become effective at the time the purchasing agency tenders the initial payment 
to Vendor. 

34. VENDOR NON-CONFLICT: Neither Vendor nor its representatives are permitted to have 
any interest, nor shall they acquire any interest, direct or indirect, which would compromise the 
performance of its services hereunder. Any such interests shall be promptly presented in detail to 
the Agency. 
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35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shalJ be that of an 
independent contractor and no principal-agent relationship or employer-employee relationship is 
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable 
for the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, 
supervising, and compensating any and all individuals employed pursuant to the terms of this 
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of 
the Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor 
shall be exclusively responsible for payment of employees and contractors for all wages and 
salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability 
insurance premiums, contributions to insurance and pension, or other deferred compensation 
plans, including but not limited to, Workers' Compensation and Social Security obligations, 
licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of 
the foregoing. 

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense 
against any and all claims including, but not limited to, the foregoing payments, withholdings, 
contributions, taxes, Social Security taxes, and employer income tax returns. 

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the 
State and the Agency, their officers, and employees from and against: (1) Any claims or losses 
for services rendered by any subcontractor, person, or firm performing or supplying services, 
materials, or supplies in connection with the performance of the Contract; (2) Any claims or 
losses resulting to any person or entity injured or damaged by the Vendor, its officers, 
employees, or subcontractors by the publication, translation, reproduction, delivery, performance, 
use, or disposition of any data used under the Contract in a manner not authorized by the 
Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its 
officers, employees, or subcontractors to observe State and Federal laws including, but not 
limited to, labor and wage and hour laws. 

37. NO DEBT CERTIFICATION: In accordance with West Virginia Code§§ SA-3-l0a and 
5-22-1 (i), the State is prohibited from awarding a contract to any bidder that owes a debt to the 
State or a political subdivision of the State. By submitting a bid, or entering into a contract with 
the State, Vendor is affirming that (I) for construction contracts, the Vendor is not in default on 
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all 
other contracts, neither the Vendor nor any related party owe a debt as defined above, and 
neither the Vendor nor any related party are in employer default as defined in the statute cited 
above unless the debt or employer default is permitted under the statute. 

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not 
presently have or acquire an interest, direct or indirect, which would conflict with or compromise 
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers, 
members and employees to ensure that a conflict of interest does not arise. Any conflict of interest 
discovered shall be promptly presented in detail to the Agency. 
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39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the 
following reports identified by a checked box below: 

~] Such reports as the Agency and/or the Purchasing Division may request. Requested reports 
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total 
contract expenditures by agency, etc. 

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a 
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division 
via email at purchasing.division@wv.gov. 

40. BACKGROUND CHECK: In accordance with W. Va. Code§ 15-2D-3, the State reserves 
the right to prohibit a service provider's employees from accessing sensitive or critical 
information or to be present at the Capitol complex based upon results addressed from a criminal 
background check. Service providers should contact the West Virginia Division of Protective 
Services by phone at (304) 558-9911 for more information. 

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when 
authorized by the Director of the Purchasing Division pursuant to W. Va. Code§ 5A-3-56, no 
contractor may use or supply steel products for a State Contract Project other than those steel 
products made in the United States. A contractor who uses steel products in violation of this 
section may be subject to civil penalties pursuant to W. Va. Code§ SA-3-56. As used in this 
section: 

a. "State Contract Project" means any erection or construction of, or any addition to, alteration 
of or other improvement to any building or structure, including, but not limited to, roads or 
highways, or the installation of any heating or cooling or ventilating plants or other 
equipment, or the supply of and materials for such projects, pursuant to a contract with the 
State of West Virginia for which bids were solicited on or after June 6, 2001. 

b. "Steel Products" means products rolled, formed, shaped, drawn, extruded, forged, cast, 
fabricated or otherwise similarly processed, or processed by a combination of two or 
more or such operations, from steel made by the open heath, basic oxygen, electric 
furnace, Bessemer or other steel making process. 

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel 
products if: 

1. The cost for each contract item used does not exceed one tenth of one percent 
(.1 %) of the total contract cost or two thousand five hundred dollars ($2,500.00), 
whichever is greater. For the purposes of this section, the cost is the value of the 
steel product as delivered to the project; or 

2. The Director of the Purchasing Division determines that specified steel materials are 
not produced in the United States in sufficient quantity or otherwise are not 
reasonably available to meet contract requirements. 
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In 
Accordance with W. Va. Code§ 5-19-1 et seq., and W. Va. CSR§ 148-10-1 et seq., for every 
contract or subcontract, subject to the limitations contained herein, for the construction, 
reconstruction, alteration, repair, improvement or maintenance of public works or for the 
purchase of any item of machinery or equipment to be used at sites of public works, only 
domestic aluminum, glass or steel products shall be supplied unless the spending officer 
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum, 
glass or steel products is unreasonable or inconsistent with the public interest of the State of 
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient 
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or 
steel do not meet the contract specifications. This provision only applies to public works 
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works 
contracts that require more than ten thousand pounds of steel products. 

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more 
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel 
products. If the domestic aluminum, glass or steeI products to be supplied or produced in a 
"substantial labor surplus area" , as defined by the United States Department of Labor, the cost of 
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty 
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products. 
This preference shall be applied to an item of machinery or equipment, as indicated above, when 
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass 
or steel, is part of a public works contract and has the sole purpose or of being a permanent part 
of a single public works project. This provision does not apply to equipment or machinery 
purchased by a spending unit for use by that spending unit and not as part of a single public 
works project. 

All bids and offers including domestic alumin~ glass or steel products that exceed bid or off er 
prices including foreign aluminum, glass or steel products after application of the preferences 
provided in this provision may be reduced to a price equal to or lower than the lowest bid or 
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the 
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all 
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with 
this rule. 

43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code§ 60-1-2 
requires that for contracts with an actual or estimated value of at least $1 million, the Vendor 
must submit to the Agency a disclosure of interested parties prior to beginning work under 
this Contract. Additionally, the Vendor must submit a supplemental disclosure of interested 
parties reflecting any new or differing interested parties to the contract, which were not 
included in the original pre-work interested party disclosure, within 30 days following the 
completion or termination of the contract. A copy of that form is included with this 
solicitation or can be obtained from the WV Ethics Commission. This requirement does not 
apply to publicly traded companies listed on a national or international stock exchange. A 
more detailed definition of interested parties can be obtained from the form referenced above. 
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44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly pennitted 
in the solicitation published by the State, Vendor must provide new, unused commodities, and 
is prohibited from supplying used or refurbished commodities, in fulfilling its responsibilities 
under this Contract. 

4S. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West 
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate State 
law. 

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va. Code§ 
5A-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract. 
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Harshit Upadhyay

9927 E Bell Road, Suite 110, Scottsdale, AZ 85260, United States

480-407-6924 Ext. 213

harshit@galaxyitech.com

 (480) 407 -6919 - EXT: 208

Vijay Kommineni  - President

Galaxy I Technologies Inc.

bids@galaxyitech.com

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Printed Name and Title) __________________ _ 

(Address) _____________________ _ 

(Phone Number)/ (Fax Number) _______________ _ 

(email address) _____________________ _ 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I 
understand the requirements, tenns and conditions, and other information contained herein; that 
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; 
that the product or service proposed meets the mandatory requirements contained in the 
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor 
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that 
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was 
made without prior understanding, agreement, or connection with any entity submitting a bid or 
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior 
understanding, agreement, or connection to any other entity that could be considered a violation of 
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any 
documents related thereto on Vendor's behalf; that I am authorized to bind the vendor in a 
contractual relationship; and that to the best of my knowledge, the vendor has properly registered 
with any State agency that may require registration. 

By signing below. I further certify that I understand this Contract is subiect to the 
provisions of West Virginia Code§ 5A-3-62. which automatically voids certain contract 
clauses that violate State law: and that pursuant to W. Va. Code 5A-3-63. the entity 
entering into this contract is prohibited from engaging in a boycott against Israel. 

(Signature of Authorized Representative) 

(Printed Name and Title of Authorized Representative) (Date) 

(Phone Number) (Fax Number) 

(Email Address) 
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SPECIFICATIONS 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf of West 
Virginia Office of Technology (WVOT) to establish multiple open-end contracts for technical staffing 
services. This contract shall cover the following position classifications. 

I. Senior Web Application Analyst 
2. CRM Application Analyst 
3. Senior SQL Server Database Administrator 
4. Business Analyst 
5. Leaming Management System & eLeaming Development Specialist 
6. Cloud Financial Operations Specialist 
7. Cloud Architect 
8. Cloud Security Professional 
9. Cloud Platform Engineer 
I 0. Cloud Network Engineer 
11. Cloud Systems Management Engineer 
12. Cloud Center of Excellence (CCOE) Implementation Specialist 
13. Mainframe Systems Programmer 

The position classifications listed herein provide the specialized technical expertise required to meet the 
contracted staffing needs of the West Virginia Office of Technology (WVOT) in support of various State 
agencies and IT initiatives. These services are utilized to develop, maintain, and enhance computer systems 
and enterprise applications for end-user agencies under the purview ofWVOT. 

In addition to technical delivery, contracted personnel are required to provide professional mentorship, 
technical training, and structured 'shadowing' opportunities for State analysts. These knowledge-transfer 
activities are essential to ensure the long-term support and sustainability of the State's IT infrastructure. 

While most requested services will likely be within the metro-Charleston, WV area, the end-user Agency 
may be located anywhere in West Virginia and may request services statewide during the life of the 
contract. 

BACKGROUND & CURRENT OPERATING ENVIRONMENT: The West Virginia Office of 
Technology (WVOT) provides oversight and support for a diverse ecosystem of mission-critical systems 
and enterprise applications used by various State agencies. These systems reside on a multi-tiered 
architecture including legacy Mainframe, Client-Server, Cloud, and modem Web Applications. 

To maintain operational efficiency and meet evolving project milestones, the State requires specialized 
technical expertise and temporary staff augmentation. These services are intended to supplement existing 
internal resources by providing niche skill sets and advanced technical capabilities not currently available 
within the State's Full-Time Equivalent (FTE) workforce. This contract will provide the flexible, high­
level support necessary to achieve specific project goals, facilitate knowledge transfer, and ensure the 
continuous enhancement of the State' s technical environment. 

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below. Additional 
definitions can be found in section 2 of the General Terms and Conditions. 



2.1 "Contract Services" means providing temporary staffing services for the list of classifications 
identified in Section I (above) and/or Section 4.1 (below) as more fully described in these 
specifications. 

2.2 "Pricing Page" means the pages, contained wvOASIS or attached hereto as Exhibit A, upon which 
Vendor should list its proposed price for the Contract Services. 

2.3 "Solicitation" means the official notice of an opportunity to supply the State with goods or services 
that is published by the Purchasing Division. 

2.4 "CRM" means Microsoft's Dynamics CRM. 

2.5 "DB2" means IBM's 0B2 database software. 

2.6 ".NET" means Microsoft's .NET or .NET Framework software. 

2 .7 "SDLC" means Software or Systems Development Life Cycle, a standard term to describe the process 
of planning for, creating, testing, and deploying 

3. QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently limited to 
individuals rather than corporate entities, shall have the following minimum qualifications: 

3.1. Vendors shall be in business a minimum of five (5) years, providing similar information 
technology services. Vendors must provide documentation to indicate that their company 
meets this requirement prior to award; however, bidders may include this documentation 
with their bid. 

3.2. Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within 
the listed classifications within the past five (5) years: documentation should include 
enough information to indicate that the Vendor provided an employee meeting the 
requirements of a specifically named classification from Section I, above: the 
documentation should name the entity to whom the individual was supplied and provide 
contact information for that entity. Vendors must provide documentation to indicate that 
their company meets this requirement prior to award: however, bidder may include this 
documentation with their bid. 

4. MANDATORY REQUIREMENTS: 

4 .1 Mandatory Contract Services Requirements and Deliverables: Contract Services must 
meet or exceed the mandatory requirements listed below. 

4.1.1 Senior Web Application Analyst: 

4.1.1.1 Senior Web Application Analyst must have a minimum of five (5) years of 
.Net development experience with dynamic database driven enterprise 
level web applications. 



4.1.1.2 Senior Web Application Analyst must have a minimum of five (5) years of 
experience in web development using ASP.Net, AJAX, Visual Studio 
(version 2008 or higher), .NET framework 2.0+, JavaScript and C#. 

4.1.1.3 Senior Web Application Analyst must have a minimum of five (5) years of 
Relational Database experience. 

4.1.1.4 Senior Web Application Analyst must have a minimum of five (5) years 
Data Design/Data Modeling experience. 

4.1.1.5 Senior Web Application Analyst must have a minimum of five (5) years of 
Analysis and Design experience. 

4.1.1.6 Senior Web Application Analyst must have a minimum of three (3) years 
of experience using ASP.Net MVC, WCF,jQuery andjQuery UI. 

4.1.1.7 Senior Web Application Analyst must have a minimum of two (2) years of 
experience using a client side MVVM architectural model for building web 
applications. 

4.1.1.8 Senior Web Application Analyst must have a minimum of two (2) years of 
experience with designing and developing applications using SOAP/ 
REST Web Services. 

4.1.1.9 Senior Web Application Analyst must have a minimum of two (2) years of 
experience with Microsoft SharePoint Services/Server and Team 
Foundation Server (TFS) for team collaboration. 

4.1.1.10 Senior Web Application Analyst should have excellent communications 
skil Is (both verbal and written) to communicate with various stakeholders 
including, but not limited to, project managers, business analysts, database 
administrators and application analysts as well as business policy staff and 
workers. 

4.1.2 CRM Application Analyst: 

4.1.2.l CRM Application Analyst must have a minimum of three (3) years of 
Microsoft Dynamics CRM development experience. 

4.1.2.2 CRM Application Analyst must have a minimum of three (3) years of 
experience in web development using ASP.Net, Visual Studio (version 2008 or 
higher), .NET Framework 2.0+, JavaScript and C#. 

4.1.2.3 CRM Application Analyst must have a minimum of two (2) years of 
experience using ASP.Net MVC, WCF,jQuery andjQuery UL 

4.1.2.4 CRM Application Analyst must have a minimum of two (2) years of 
experience using SQL Server. 

4.1.2.5 CRM Application Analyst must have a minimum of two (2) years Data 
Design/Data Modeling experience 

4.1.2.6 CRM Application Analyst must have a minimum of two (2) years of 



Analysis and Design experience. 

4.1.2.7 CRM Application Analyst must have a minimum of one (1) year of 
experience with Microsoft SharePoint Services/Server and Team Foundation 
Server (TFS) for team collaboration. 

4.1.2.8 CRM Application Analyst should have excellent communications skills 
(both verbal and written) to communicate with various stakeholders including, 
but not limited to, project managers, business analysts, database administrators 
and application analysts as well as business policy staff and workers. 

4.1.3 Senior SQL Server Database Administrator: 

4.1.3.1 Senior SQL Server Database Administrator must have a minimum of five 
(5) years of experience with the operation, maintenance, and 
implementation of Microsoft SQL Server database (SQL Server 2008 and 
higher). This experience must include the candidate being proficient in T­
SQL and package creation (stored procedures) and utilization. 

4.1.3.2 Senior SQL Server Database Administrator must have a minimum of five 
( 5) years of experience with the creation of databases and database primary 
objects in SQL Server. 

4.1.3.3 Senior SQL Server Database Administrator must have a minimum of five 
(5) years of experience migrating prior versions of SQL Server to SQL 
Server 2012 on Windows servers. This must include the conversion ofDTS 
packages to SSIS. 

4.1.3.4 Senior SQL Server Database Administrator must have a minimum of five 
(5) years of experience installing, implementing, and monitoring SSIS and 
SSAS for SQL Server 2008. 

4.1.3.5 Senior SQL Server Database Administrator must have a minimum of five 
(5) years of experience in command line Data Definition Language (DDL) 
operations and scripting. 

4.1.3.6 Senior SQL Server Database Administrator must have a minimum of five 
(5) years of experience in backup and recovery of SQL Server databases. 

4.1.4 Business Analyst: 

4.1.4.l Business Analyst must have a minimum of a Bachelor's degree from an 
accredited college or university in computer science or related field and a 
minimum of one ( 1) year of experience in the field or in a related area, or 
a minimum of an Associate's degree from an accredited college, university, 
or business school in computer science or related field and a minimum of 
three (3) years of full-time computer programming experience, or a 



minimum of five (5) years of experience in the field or in a related area. 

4.1.4.2 Business Analyst must have a minimum of three (3) years of experience 
with standard concepts, practices, and procedures within application 
development. Works under limited supervision with considerable latitude 
for the use of initiative and independent judgment. 

4.1.4,3 Business Analyst must have a minimum of three (3) years of experience 
with facilitating meetings or Joint Application 

4.1.4.4 Development (JAD) sessions in eliciting business requirements, 
operational constraints, and assumptions. 

4.1.4.S Business Analyst must have a minimum of three (3) years of experience 
in Systems Development Life Cycle (SDLC). 

4.1.4.6 Business Analyst must have a minimum of three (3) years of experience in 
the review, analysis, and evaluation of business systems and user needs. 
Must fonnulate systems to parallel overall business strategies. Must 
prepare solution options and risk identification. Must create documents 
that contain detailed descriptions of user needs, program functions, and 
steps required to develop or modify computer programs. Must play an 
active role in acceptance testing, document results, reports issues and 
retests, as necessary. Must adhere to project standards. 

4.1.4.7 Business Analyst must have a minimum of three (3) years of experience in 
preparing and documenting Functional and Technical Specifications for 
reporting and data warehouse work. Must assist with business 
warehouse/intelligence support and enhancements. Must assist in 
deployment and management of end-user reporting tools and platfonns. 
Must work with IT and business project teams to understand reporting and 
data warehousing requirements and propose solutions. Must provide 
reporting knowledge transfer training to other team members. 

4.1.4.8 Business Analyst must have a minimum of three (3) years of experience 
with relational database concepts, and client-server concepts. Works under 
general supervision; typically reports to a project leader or manager. 

4.1.4.9 Business Analyst should have excellent communications skills (both verbal 
and written) to communicate with various stakeholders including, but not 
limited to, project managers, business analysts, database administrators 
and application analysts as well as business policy staff and workers. 

4.1.4.10 Learning Management System & eLeaming Development Specialist must 
have a minimum of a Bachelor's degree in Instructional Design, 
Educational Technology, Training & Development, Adult Leaming, or 
related field. 

4.1.4.11 Leaming Management System & eLearning Development specialist must 
have a minimum of 5 years of experience managing or supporting a 
Leaming Management System and developing eLeaming. 



4.1.4.12 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience working with subject matter 
experts (SMEs) to translate technical content into effective learning 
materials. 

4.1.5 Learning Management System & eLearning Development Specialist 

4.1.5.1 Leaming Management System & eLeaming Development Specialist must 
have a minimum of a Bachelor' s degree in Instructional Design, 
Educational Technology, Training & Development, Adult Leaming, or 
related field. 

4.1.5.2 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience supporting enterprise or 
organizational learning programs. 

4.1.S.3 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience working with subject matter 
experts (SMEs) to translate technical content into effective learning 
materials. 

4.1.5.4 Leaming Management System & eLearning Development Specialist must 
have a minimum of 5 years of demonstrated experience with LMS 
configuration, administration, and ongoing system support including LMS 
architecture, course structures, user roles, permissions, and course 
management. 

4.1.5.5 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of demonstrated experience with LMS 
configuration, administration, and ongoing system support including LMS 
architecture, course structures, user roles, permissions, and course 
management. 

4.1.5.6 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience troubleshooting technical issues 
related to course delivery or LMS functionality. 

4.1.5. 7 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience designing eLeaming courses, 
quizzes, and assessments. 

4.1.5.8 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience with common eLeaming 
development tools 

4.1.5.9 Leaming Management System & eLeaming Development Specialist must 
have a minimum of 5 years of experience applying instructional design 
methodologies to create learning experiences for adult learning and 
workplace training environments. 

4.1.6 Cloud Financial Operations Specialist: 



4.1.6.1 Cloud FinOps Specialist must have a minimum of three (3) years of experience 
in cloud cost management and optimization (A WS Cost Explorer, Azure Cost 
Management, or third-party tools like CloudHealth). 

4.1.6.l Cloud FinOps Specialist must have a minimum of three (3) years of experience 
performing cloud usage analysis, Reserved Instance (RI) I Savings Plan 
management, and right-sizing recommendations. 

4.1.6.3 Cloud FinOps Specialist must have a minimum of two (2) years of experience 
creating financial dashboards and reporting for executive leadership. 

4.1.6,4 Cloud FinOps Specialist should have strong analytical skills to correlate cloud 
usage data with business value. 

4.1.7 Cloud Architect 

4.1.7.1 Cloud Architect must have a minimum of five years (5) of experience in Cloud 
Architecture including designing, executing, and supporting IT cloud solutions. 
(A WS, AZURE, or GCP) 

4.1.7.l Cloud Architect must have a minimum of three (3) years of experience with 
cloud Migration patterns, (Rehost, Refactor, Replatform) 

4.1.7.3 Cloud Architect must have a minimum of three (3) years of experience with 
Infrastructure as Code (IaC) using tools such as Terraform 

4.1.7.4 Cloud Architect should have excellent communication skills to articulate 
complex technical concepts to both technical and non-technical stakeholders. 

4.1.8 Cloud Security Professional 

4.1.8.1 Cloud Security Professional must have a mm1mum of five (5) years of 
experience in Information Security, with at least three (3) years specifically 
focused on Cloud Security 

4.1.8.l Cloud Security Professional must have a mm,mum of three (3) years of 
experience implementing Identify and Access Management (1AM), encryption 
(KMS), and network security groups. 

4.1.8.3 Cloud Security Professional must have a mm1mum of two (2) years of 
experience with cloud compliance frameworks (e.g., NIST, HIPAA, SOC2) and 
automated security auditing tools. 

4.1.8.4 Cloud Security Professional must have experience in DevSecOps practices and 
integrating security into the CI/CD pipeline. 

4.1.9 Cloud Platform Engineer 

4.1.9.1 Cloud Platform Engineer must have a minimum of three (3) years of experience 
in cloud infrastructure administration and automation. 

4.1.9.2 Cloud Platform Engineer must have a minimum of three (3) years of experience 



with containerization and orchestration (Docker, Kubermetes/AKS/EKS). 

4.1.9.3 Cloud Platfonn Engineer must have a minimum of three (3) years of experience 
CI/CD tools such as Jenkins, Gitlab, or azure DevOps. 

4.1.9.4 Cloud Platfonn Engineer must have a minimum of two (2) years of experience 
scripting in languages such as Python, Bash, or PowerShell. 

4.1.9.5 Cloud Platfonn Engineer must have a minimum of three (3) years with 
Infrastructure as Code (laC) using tools such as Terraform. 

4.1.10 Cloud Network Engineer 

4.1.10.1 Cloud Network Engineer must have a minimum of five (5) years of networking 
experience, with at least three (3) years specialized in Cloud Networking. 

4.1.10.2 Cloud Network Engineer must have a minimum of three (3) years of experience 
managing Virtual Private Clouds (VPC/VNET), Subnets, VPNs, and Direct 
Connect/Express Route. 

4.1.10.3 Cloud Network Engineer must have a minimum of three (3) years of experience 
with Load Balancers, and content Delivery Networks (CDN). 

4.1.10.4 Cloud Network Engineer must have a minimum of two (2) years of experience 
with Cloud-native firewalls and Network Security Groups (NSG). 

4.1.11 Cloud Systems Management Engineer 

4.1.11.1 Cloud Systems Management Engineer must have a minimum of three (3) years 
of experience in systems administration with a cloud environment. 

4.1.11.2 Cloud Systems Management Engineer must have a minimum of three (3) years 
in experience with cloud monitoring and logging tools (A WS Cloudwatch, 
Azure Monitor, Splunk, or ELK Stack. 

4.1.11.3 Cloud Systems Management Engineer must have a minimum of three (3) years 
in patch management, backup/recovery, and high availability configuration in 
the cloud. 

4.1.11.4 Cloud Systems Management Engineer must have a minimum of three (3) years 
with DNS (Route53/ Azure DNS) and Entra, as well as SSO. 

4.1.11.5 Cloud Systems Management Engineer must have a minimum of two (2) years 
with configuration management tools such as Ansible, Chef, or Puppet. 

4.1.12 Cloud Center of Excellence (CCOE) Implementation Specialist 

4.1.12.1 CCOE Implementation Specialist must have a minimum of five (5) years of IT 
leadership or project management experience, specifically within cloud 
transformation programs. 

4.1.12.2 CCOE Implementation Specialist must have a minimum of three (3) years of 



experience defining cloud governance, best practices, and enterprise-wide cloud 
adoption strategies. 

4.1.12.3 CCOE Implementation Specialist must have a minimum of two (2) years in 
organizational change management and developing cloud training programs for 
internal staff. 

4.1.12.4 CCOE Implementation Specialist should have exceptional communication and 
diplomacy skills to bridge the gap between IT operations, security, and business 
units. 

4.1.13 Mainframe Systems Programmer 

4.1.13.1 Mainframe Systems Programmer must have a minimum of five (5) years of 
experience in Mainframe Systems Engineering, with at least three (3) years 
specifically focused on IBM z/OS operating systems and ISV (Independent 
Software Vendor) software upgrades and maintenance. 

4.1.13.2 Mainframe Systems Programmer must have a minimum of five (5) years of 
experience managing and configuring RACF (Resource Access Control 
Facility) for mainframe security, including user administration, access 
permissions, and security logging. AND/OR must have a minimum of two (2) 
years of experience acting as a Mainframe D82 subsystem installation, 
migration, performance tuning, and database maintenance. 

4.1.13.3 Mainframe Systems Programmer must have a minimum of three (3) years of 
experience implementing and managing Mainframe Pervasive Encryption 
(dataset, dataset-level, and coupling facility encryption) and ensuring adherence 
to Mainframe SSA (Social Security Administration) compliance or similar 
federal security frameworks. 

4.1.13.4 Mainframe Systems Programmer must have experience working with SAS for 
mainframe data analysis and reporting, as well as configuring and 
troubleshooting Mainframe AFP (Advanced Function Presentation) printing 
systems and print queues. 

4.2 Vendor Responsibilities 

4.2.1 Bidders must provide an hourly rate for each position they expect to submit 
qualifications for proposed candidates when the need arises. When presenting 
candidates for review by the Agency, Vendor shall provide the qualifications 
of proposed candidates who meet all requirements of the RFQ. 

4.2.2 Successful vendors must provide staffing as requested by the Agency. 
Assignments also may be for a specified period of time and quantity of hours 
as indicated on each delivery order. Consistent failure on the part of a successful 
vendor to fulfill requests from the Agency, or consistently being unresponsive 
to Agency's requests for staffing services, may be grounds Jor cancellation of 
the vendor's entire contract. 

4.2.3 Successful vendors must provide hourly rates that are inclusive of all costs 
including, but not limited to, federal, state and local withholding taxes, social 



security & Medicare taxes as well as all unemployment compensation, workers 
compensation, general and professional liability premiums. All overhead for 
the vendor and fringe for the candidate must be included in the successful 
vendor's hourly rates. All travel expenses must be included in the vendor's 
hourly rates. 

4.2.4 Successful vendors shall provide the Agency with infonnation on each staffing 
candidate according to the state and federal standards, including applications. 
Vendors must include a current resume and a completed qualification 
documentation for each candidate with their responses. Resumes will identify 
the candidate's qualifications listed in the requirements section above and will 
include copies as verification of degrees 

5. CONTRACT AW ARD: 

5.1 Contract Award: The Contract is intended to provide Agencies with a purchase 
price for the Contract Items. The Contract shall be awarded to the Vendor that 
provides the Contract Items meeting the required specifications for the lowest overall 
total cost as shown on the Pricing Pages. 

5.2Pricing Page: Vendor should complete the Pricing Page in full as failure to complete 
the Pricing Page in its entirety may result in Vendor's bid being disqualified. Vendors 
should type or electronically enter the information into the Pricing Page to prevent errors 
in the evaluation. 

6. Payment: 

6.1 Payment: Vendor shall accept payment in accordance with the payment procedures 
of the State of West Virginia. 

7. DELIVERY AND RETURN: 

7.1 Shipment and Delivery: Vendor shall ship the Contract Items immediately after being awarded 
this Contract and receiving a purchase order or notice to proceed. Vendor shall deliver the Contract 
Items within 180 working days after receiving a purchase order or notice to proceed. Contract 
Items must be delivered to Agency at 1900 Kanawha Blvd East Building 5 10th Floor 

7.2 Late Delivery: The Agency placing the order under this Contract must be notified in writing if 
the shipment of the Contract Items will be delayed for any reason. Any delay in delivery that could 
cause harm to an Agency will be grounds for cancellation of the Contract, and/or obtaining the 
Contract Items from a third party. 



Any Agency seeking to obtain the Contract Items from a third party under this provision must 
first obtain approval of the Purchasing Division. 

7.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B. destination to 
the Agency's location. 

7.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be unacceptable, the 
Contract Items shall be returned to Vendor at Vendor's expense and with no restocking charge. 
Vendor shall either make arrangements for the return within five (5) days of being notified that 
items are unacceptable, or permit the Agency to arrange for the return and reimburse Agency for 
delivery expenses. If the original packaging cannot be utilized for the return, Vendor will supply 
the Agency with appropriate return packaging upon request. All returns of unacceptable items 
shall be F.O.B. the Agency's location. The returned product shall either be replaced, or the Agency 
shall receive a full credit or refund for the purchase price, at the Agency's discretion. 

7 .5 Return Due to Agency Error: Items ordered in error by the Agency will be returned for credit 
within 30 days of receipt, F.O.B. Vendor's location. Vendor shall not charge a restocking fee if 
returned products are in a resalable condition. Items shall be deemed to be in a resalable condition 
if they are unused and in the original packaging. Any restocking fee for items not in a resalable 
condition shall be the lower of the Vendor's customary restocking fee or 5% of the total invoiced 
value of the returned items. 

8 VENDOR DEFAULT: 

8.1 The following shall be considered a vendor default under this Contract. 
8.1.1 Failure to provide Contract Items in accordance with the requirements contained herein. 

8.1.2 Failure to comply with other specifications and requirements contained herein. 

8.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract 
Services provided under this Contract. 

8.1.4 Failure to remedy deficient performance upon request. 

8.2 The following remedies shall be available to Agency upon default. 

8.2.1 Immediate cancellation of the Contract. 

8.2.2 Immediate cancellation of one or more release orders issued under this Contract. 

8.2.3 Any other remedies available in law or equity. 
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) to establish an 
open-end contract for technical staffing services.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $78.00  $162,240.00 

 $78.00  $162,240.00 

I 

I 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $71.50  $148,720.00 

 $71.50  $148,720.00 

I 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $78.00  $162,240.00 

 $78.00  $162,240.00 

I 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $91.00  $189,280.00 

 $71.50  $148,720.00 

I 



Date Printed: Aug 27, 2026 Page: 6 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $71.50  $148,720.00 

 $78.00  $162,240.00 

I 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

 $65.00  $135,200.00 

 $78.00  $162,240.00 

I 
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04

 $84.50  $175,760.00 

I 
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