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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2020855

Solicitation Description: Addendum No 2 -Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2026-09-23 13:30 SR 0231 ESR09232600000003157 1

VENDOR

VS0000009539
US TECH SOLUTIONS INC

Solicitation Number: CRFQ 0231 OOT2700000006

Total Bid: 1748968 Response Date: 2026-09-23 Response Time: 13:10:56

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 61.510000 127940.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Senior Web Application Analyst

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 54.860000 114108.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: CRM Application Analyst

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 63.500000 132080.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Senior SQL Server Database Administrator

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 49.540000 103043.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Business Analyst

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 52.200000 108576.00



Date Printed: Oct 20, 2026 Page: 3 FORM ID: WV-PRC-SR-001 2020/05

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Learning Management System & eLearning Development Specialist

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 54.860000 114108.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Financial Operations Specialist

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 81.460000 169436.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Architect

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 62.840000 130707.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Security Professional

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 61.510000 127940.80

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments: Cloud Platform Engineer

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 68.160000 141772.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Network Engineer

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 62.840000 130707.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Systems Management Engineer

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 74.810000 155604.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Cloud Center of Excellence (CCOE) Implementation Specialist

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 92.760000 192940.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments: Mainframe Systems Programmer

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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Department of Administration
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State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Addendum No 2 -Temporary Technical Staffing Services Addendum No 2 is issued to 

publish vendor questions with the 
agency's responses.

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version
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BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation
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FreeText
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FreeText
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ADDITIONAL INFORMATION
Addendum No 2 is issued for the following reasons:

1) To publish a copy of Vendor questions with the Agency's responses. 

--no other changes--

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
$61.51

FreeText
$127,940.80

FreeText
 $54.86  

FreeText
 $114,108.80  
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
 $63.50  

FreeText
 $132,080.00  

FreeText
 $49.54  

FreeText
 $103,043.20  



Date Printed: Sep 16, 2026 Page: 4 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
 $52.20  

FreeText
 $108,576.00

FreeText
 $54.86  

FreeText
 $114,108.80  
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
 $81.46  

FreeText
 $169,436.80  

FreeText
 $62.84  

FreeText
 $130,707.20  
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
 $61.51  

FreeText
 $127,940.80  

FreeText
 $68.16  

FreeText
 $141,772.80  
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

FreeText
 $62.84  

FreeText
 $130,707.20  

FreeText
 $74.81  

FreeText
 $155,604.80  
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04

FreeText
 $92.76  

FreeText
 $192,940.80  
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1 VENDOR QUALIFICATIONS AND EXPERIENCE: 

US Technology Solutions, Inc. (US Tech) is an established provider of Temporary Technical Staffing Services with 
more than 26 years of experience, having been established in 2000. US Tech is a registered staffing and consulting 
company headquartered in Jersey City, New Jersey, with delivery capabilities spanning all 50 U.S. states and a global 

delivery footprint. Our staffing experience encompasses temporary, contract, contract-to-hire, and permanent 
workforce solutions supporting public-sector agencies, healthcare organizations, educational institutions, 

transportation organizations, and commercial enterprises.  

US Tech's experience is directly relevant to the West Virginia Office of Technology (WVOT) requirement for a staffing 

partner capable of recruiting, qualifying, screening, and referring temporary personnel across diverse occupational 
categories. Over the course of our staffing history, US Tech has placed 35,550+ professionals across government and 
commercial engagements and maintains a recruiting organization of 950+ role-specialized sourcing and recruitment 

professionals and 2,000+ support specialists. Our recruiting infrastructure is further supported by a database of 
15M+ active and passive candidates, and 300+ organic candidate-attraction channels, providing the breadth, 

depth, and scalability necessary to support changing staffing demand across multiple job families.  

 

US Tech's experience is not limited to sourcing candidates. Our capabilities span the full staffing lifecycle, including 
requirement analysis, talent sourcing, candidate qualification, screening, credential validation, placement, 

onboarding support, workforce administration, performance monitoring, replacement staffing, payroll, 
reporting, and continuous improvement. This lifecycle capability is aligned with WVOT’s requirement for 

recruitment, training, testing, referral, supervision, and the provision of the labor and services necessary to perform 
the Work.  

1.1 Corporate Experience Highlights: 

Capability US Tech Experience 

Years in staffing 26+ years 

Established 2000 

Professionals placed 35,550+ 

Recruiters/support professionals 950+ 
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Contingent talent database 15M+ 

Candidate attraction channels 300+ 

Geographic delivery All 50 U.S. states 

Government & commercial clients served 350+ 

Current government/commercial clients 100+ 

Staffing environments Public sector, healthcare, education, transportation, commercial 

The repository documents US Tech's experience serving more than 350 government and commercial clients and 

identifies 100+ government and commercial clients currently supported.  

1.2 Staffing Experience Across WVOT Position Categories 

US Tech’s  experience demonstrates its involvement in technical staffing across multiple disciplines relevant to the 

WVOT. The following Gantt chart provides a concise visual overview of representative placements with public-sector 
and commercial clients, mapped to corresponding WVOT position categories. It highlights the breadth and recency of 
US Tech’s  experience in areas such as application development, business analysis, database administration, cloud 
technologies, networking, and technical support. 

 

1.3 Relevant Public-Sector Experience: 

US Tech has substantial experience supporting public-sector organizations whose workforce requirements span 
multiple departments, occupational disciplines, locations, and operational priorities. Our public-sector portfolio 

includes municipalities, counties, state agencies, transportation organizations, educational institutions, 
healthcare organizations, and other government entities.  

Through these engagements, US Tech has supported diverse staffing requirements involving specialized technical 
expertise, enterprise applications, infrastructure, systems administration, software development, and other IT-related 

functions. Our experience includes working with organizations such as the State of South Carolina, Texas 
Department of Information Resources (DIR), New York Office of General Services (OGS), California Department 

of General Services (DGS), Commonwealth of Massachusetts, City of Baltimore, and Southern California 

Regional Rail Authority (Metrolink). This background is relevant to WVOT’s technical staffing requirements, which 
involve supporting IT initiatives across a range of technology environments.  
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US Tech’s public-sector experience, combined with its technical recruitment resources and structured candidate 

sourcing and qualification processes, provides a foundation for supporting WVOT’s need to identify and provide 
qualified personnel across its specified technical staffing classifications. 

 

1.3.1 Active Government Projects 

US Tech is currently engaged in 100+ active government projects, with a focus on temporary staffing services. The 
table below lists our active contracts in the public sector from the last five years. 

Government Dept/ Agency  Contract Title State 

Alberta Utilities Commission (AUC) Technical Resources AB 

Arizona State University Recruiting/Staffing Management Services AZ 

CalOptima Temporary and Recruiting Staffing Services CA 

City of Baltimore Enterprise Support Staffing Service MD 

The City School District Temporary Staffing Services GA 

Department of Administration MNSITE 2.0 - Minnesota Seeking IT Expertise MN 

Department of Enterprise Services IT Project Management Services (Category 2 - Quality 

Assurance Services) 

WA 

Department of Enterprise Services  Information Technology Professional Services WA 

Department of Enterprise Technology 

Services 

Resource Augmentation WY 

Department of Information Technology IT Professional Services NM 

Department of Information Technology - 

Pima County 

IT Staffing Services AZ 

Douglas County School District Information Technology Staff Augmentation CO 

E&I Cooperative Services IT Staffing N/A 

E&I Cooperative Services Temporary Staffing Services N/A 
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Fort Worth Independent School District Temporary Services TX 

Fulton County Schools Information Technology Consulting Services GA 

Los Angeles County Office of Education Temporary Information and Technology Professionals CA 

Maryland Judiciary - Administrative Office 
of the Courts 

Staff Augmentation & Professional Consulting 
Services 

MD 

New Jersey Transit Corporation Professional Employment Organization (PEO) 

Services 

NJ 

New York Power City Permanent Staffing Search Services NY 

Office of General Services Administrative Services – Temporary Personnel 

(Statewide) 

NY 

Ohio State University  IT Staff Augmentation OH 

OMNIA Partners Information Technology (IT) Temporary and 

Professional Services  

N/A 

Operational Services Division ITS87 - Staff Augmentation MA 

Philadelphia Gas Works IS Temporary Staffing Services PA 

Pinellas County IT Resources for Business Technology Services (BTS) FL 

Roswell Park Cancer Institute Corporation Information Technology Staffing Services NY 

Rutgers University  Temporary Labor NJ 

Southern California Regional Rail City 

(Metrolink) 

IT Technical Support Services CA 

State Procurement Office Information Technology Professional Services 
Contract Pool 

ND 

Union County Temporary Staffing Human Services NC 

University of Arizona IT Staff Augmentation AZ 

University of California (OMNIA Partners) Information Technology (IT) Temporary and 

Professional Services  

CA 

University of Central Florida Temporary Labor Services FL 

University of Washington - UW Medicine IT 
Services 

Project Resources and Staff Augmentation for 
Information Technology (IT) Professional Services 

WA 

Office of Administration - Division of 

Purchasing 

Statewide Temporary Clerical and Laborer Personnel 

QVL 

MO 

1.3.2 Public Sector Experience 

US Tech has a long history of providing comprehensive staffing services to various public and commercial sector 

entities, including State Departments, City agencies, Public Energy Companies, Transit Agencies, Colleges & 
Universities, School Districts, and Counties. The table below provides a list of US Tech’s clients to whom it is 

providing and/or has provided similar temporary staffing and support services. 

State Departments 

Department of Health and Human Services Maine Technical Support Services 

Office of Administration Missouri Professional and Staffing Services 

Department of General Services California IT Technical Support Services 

Operational Services Division Massachusetts IT Staffing Services 

Department of Management Services Florida Technical Support Services 

Department of Administration Services Georgia Consulting and Staffing Services 
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Office of General Services New York IT Consulting Services 

Department of Enterprise Services Washington IT Technical Support Services 

Department of Administration Minnesota Professional Staffing Services 

Over the years, US Tech has consistently demonstrated its depth of service delivery by placing 16500+ candidates 

globally. These range from Senior Web Application Analyst and Business Analyst to Cloud Architect, Cloud 
Security Professional, and Mainframe Systems Programmer and others. 

The table below provides a list of US Tech’s notable clients to whom it is providing and/or has provided similar staffing 
support services in the public sector domain. 

Public Transit 

Southern California Regional Rail 

City (Metrolink) 

California IT Staffing Services 

New Jersey Transit Corporation New Jersey Staffing Services 

Metropolitan Transportation City New York IT Staff Augmentation 

Amtrak Pennsylvania Staffing & Recruitment Service 

Massachusetts Department of 

Transportation (MassDOT) 

Massachusetts IT Support Services 

Counties 

Nassau County New Jersey IT Consulting and Staffing Services 

Union County North Carolina Information Technology Technical Support 

Nashville County Tennessee IT Consulting and Staffing Services 

Prince George County Maryland IT Professional Staffing Services 

Miami-Dade County Florida Information Technology Technical Support 

Pinellas County Florida Information Technology (IT) Resources for 
Business Technology Services (BTS) 

School Districts 

K12 Inc. Multiple States IT Professional Services 

Charleston County School District South Carolina IT Professional and Staffing Services 

Beaufort County School District South Carolina IT Technical Support Services 

Douglas County School District Colorado IT Professional Staffing Services 

Tucson Unified School District Arizona IT Consulting and Staffing Services 

Fulton County Schools Georgia IT Technical Support Services 

The City School District Georgia IT Technical Support Services 

Energy Sector Clients 
Philadelphia Gas Works Philadelphia IT Staffing Services 

Tennessee Valley City Tennessee Staffing & Consulting Services 

Tacoma Public Utilities Washington IT Staff Augmentation 

City Public Service (CPS) Energy San Antonio IT Temporary Staffing Service 

Alliant Energy Corporation Wisconsin IT Support Services 

Colleges & Universities 

Dartmouth College New Hampshire Technical Support Services 

Carroll College Montana Technical Support Services 

Maryville College Tennessee Technical Support Services 
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Rutgers University New Jersey IT Consulting and Staffing Services 

University of Oklahoma Oklahoma IT Consulting and Staffing Services 

University of Notre Dame Indiana Technical Support Services 

Ohio State University Ohio IT Consulting and Staffing Services 

University of Colorado Colorado Technical Support Services 

California State University California Technical Support Services 

University of Massachusetts Massachusetts IT Consulting and Staffing Services 

Stanford University California IT Consulting and Staffing Services 

Northern Kentucky University Kentucky IT Technical Support Services 

University of North Carolina North Carolina IT Professional and Staffing Services 

Cities 

City of Henderson Nevada Information Technology Technical Support 

City of Tacoma Washington IT Technical Support Services 

Kansas City Missouri IT Consulting and Staffing Services 

City of Phoenix Arizona IT Consulting and Staffing Services 

City of Jersey New Jersey IT Technical Support Services 

City of Baltimore Maryland Enterprise Support Staffing Service 

Over the past five years, US Tech has been awarded multiple contracts for IT staff augmentation, temporary staffing, 

and professional services. The following representative contracts highlight our recent experience providing similar 

services, including cooperative contracts and statewide staffing programs, which align closely with the scope and 

objectives of this solicitation. 

Client Name Title Contract Period 

E&I Cooperative Services  IT Staff Augmentation Services 01/2024 - 01/2027 

 

OMNIA Partners  

Information Technology (IT) Temporary and 

Professional Services 

10/2021 - 09/2026 

Department of Information Resources  IT Staff Augmentation Services 03/2025 - 03/2030 

Information Technology Management 

Office  

South Carolina - IT Staff Augmentation Services 8/2023 - 08/2028 

This breadth is relevant to WVOT’s municipal environment because WVOT provides services across education, health, 
welfare, housing and human services, public safety and justice, community development, recreation, libraries, 

consumer assistance, cultural and historic activities, transportation, environmental services, and planning. US Tech's 

experience supporting organizations with similarly diverse operating environments provides a strong 

foundation for serving multiple WVOT departments with different staffing needs. 

1.4 Recruiting Infrastructure: 

US Tech maintains a structured recruiting infrastructure specifically designed to build and sustain deep pools of 
qualified candidates rather than relying solely on sourcing candidates after a requisition is received. This 
infrastructure is supported by specialized recruiters and support professionals, organic candidate-attraction 

channels, and a contingent labor talent database. The table below represents US Tech’s Recruiting Infrastructure at 
a glance. 
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Infrastructure 
Component 

US Tech Capability Benefit to the WVOT  

Recruiting resources 950+ recruiters and support 
professionals 

Dedicated recruiting capacity to continuously 
develop candidate pools 

Candidate database 15M+ active and passive candidates Large existing population from which 
qualified candidates can be identified 

Attraction network 300+ organic attraction channels Multiple avenues for replenishing candidate 

pipelines 

Pipeline structure Job family and location-based More targeted candidate identification 

Candidate sourcing AI sourcing, database, referrals, 

outreach, job boards, 
education/workforce channels and other 

sources 

Reduces reliance on a single talent source 

Candidate history Previously placed/high-performing 

candidate pools 

Provides access to established candidate 

relationships 

Pipeline management AI-enabled ATS Maintains searchable, trackable candidate 

information 

Availability 
management 

Proactive candidate contact Keeps candidate pools current and 
actionable 

1.4.1 Technology and Infrastructure: 

US Tech's technology environment is designed to function as the operational backbone of temporary staffing 
delivery, connecting requisition intake, candidate identification, qualification, submission, onboarding, assignment 

administration, timekeeping, payroll, invoicing, and reporting. For the WVOT , this is particularly important because 

temporary staffing requirements can be decentralized, may span multiple classifications, and can change based on the 
WVOT’s operational needs. US Tech's technology enables the account team to maintain a single view of staffing 

activity while allowing each requisition to be managed according to its specific requirements. 

• Integrated Requisition-to-Assignment Workflow: US Tech's JobDiva (ATS) serves as the central recruiting 
and requisition-management platform. JobDiva supports requisition intake, resume parsing, candidate 

sourcing, screening workflows, interview coordination, candidate submission, status tracking, and 

requisition closure. Candidate activity can be tracked through key stages including sourced, screened, 

submitted, interview, offer, and onboarding, with an associated audit trail of candidate activity and 
documentation.  

• AI-Enabled Sourcing with Human Validation: US Tech augments recruiter expertise with AI-enabled sourcing 
and talent-matching capabilities. Its technology ecosystem includes MyGenie for candidate engagement and 

recruiter workflow support, HireHQ for direct sourcing and proactive pipeline generation, and SeeBeyond for 

recruiting and workforce analytics. These tools are used to increase sourcing reach, improve candidate 

identification, and provide recruiting teams with additional information for workforce planning and decision-
making.  

• Role-Based Talent Matching and Candidate Readiness: US Tech maintains a large candidate ecosystem that 
can be searched using skills, experience, prior placement history, and availability. Its proprietary candidate 
database is integrated with JobDiva and supports keyword search, skill-based filtering, experience matching, 

and review of historical candidate information. AI-enabled matching further analyzes candidate qualifications 
against position requirements to help recruiters prioritize appropriate candidates.  

• Structured Skills Validation: Technology also supports candidate validation for positions where additional 
skills assessment is appropriate. US Tech uses platforms such as HackerRank, Codility, glider.ai, DevSkiller, 
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and Interview Mocha for technical, aptitude, behavioral, and role-specific assessments. Assessment results 

can be documented as part of the candidate evaluation and submission process.  
• Electronic Onboarding and Compliance Documentation: Once a candidate is selected, US Tech's electronic 

onboarding infrastructure supports the transition from candidate approval to assignment readiness. The 

environment supports digital offer documentation, secure document collection, I-9/E-Verify processing, 
background-screening coordination, drug-testing administration, policy acknowledgements, payroll setup, 

and assignment-specific credential tracking.  
• Timekeeping, Assignment Administration, and Invoicing: Downstream workforce administration is 

supported through CONREP, US Tech's proprietary workforce-management and electronic timekeeping 
platform. CONREP enables temporary employees and client supervisors to enter, review, and approve 

timesheets remotely and provides centralized, auditable timekeeping. The platform also supports assignment 
tracking, electronic invoicing, expense management, compliance documentation, and workforce reporting.  

• Reporting and Management Visibility: US Tech's technology provides reporting visibility across the staffing 
lifecycle. JobDiva reporting capabilities and internal dashboards can provide information on candidate 

status, submission volumes, time-to-fill, recruiting activity, and workforce trends, while reporting 

outputs can be aligned to client-defined formats and processes.  

For the WVOT , US Tech will use this infrastructure to support WVOT’s need for reports, data outputs, service 
performance results, and documentation. 

1.4.2 Technology Driven Delivery Model: 

US Tech uses technology-enabled recruitment tools to support candidate sourcing, resume review, and engagement 
throughout the staffing process. Its proprietary recruitment platform includes My Genie, an AI chatbot, and candidate 

engagement capabilities that help streamline recruiter communications and organize candidate information for 
review.  

 

US Tech supplements these tools with a multi-channel sourcing strategy that includes its candidate database, 

referrals, professional networks, job boards, social media, and other talent outreach channels. Recruiters review 
candidate qualifications against the position requirements and may use structured interviews and role-appropriate 
technical assessments to support qualification. AI-supported outputs serve as decision-support tools, candidate 
evaluation, and selection remain subject to human review. This approach is intended to help US Tech identify relevant 

technical talent while maintaining recruiter accountability and a candidate-focused process. 
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1.4.3 AI Powered Recruitment: 

US Tech’s  recruitment leverages artificial intelligence (AI) to optimize and streamline the hiring process, significantly 
enhancing the efficiency and effectiveness of talent acquisition. US Tech’s  AI-driven approach improves key areas such 
as the quality of hires, speed-to-market, cost transparency, and candidate engagement. Our AI algorithms enable 

precise candidate sourcing and ranking by scanning large talent pools and matching them to specific job requirements, 
reducing the time-to-fill from month to days. This automated system pre-vets candidates, compares rate expectations, 

and provides recommendations, ensuring the right candidate is selected at a fair price. By following the rigorous due 
diligence process, we aim to attract, select, and hire exceptional talent that can contribute to growth, innovation, and 

success. Our commitment to maintaining a high standard in talent acquisition reflects our dedication to providing top-
tier services to our clients and building a talented and motivated workforce. 

1.4.4 Sourcing Candidate: 

Our recruitment process is fortified by an extensive array of resources and networks, allowing us to leverage over 300+ 
organic attraction channels for sourcing. We have a very robust sourcing process with 950+ global recruiters and 
support staff with multi-channel recruiting mediums. Our recruiting methods include our AI-based sourcing, 

proprietary database of 15 million-plus active and passive Labor talent, web-based recruitment portal, VIP 
candidate pool (previously placed, high-quality talent), referrals (including a referral bonus program), Diverse 

community outreach, job fairs, educational institutions, government agencies/programs, social media, job boards, and 
traditional advertising. 

 

At US Tech, we prioritize a proactive talent acquisition approach through our inverted sourcing pyramid model. 
Instead of relying on passive candidates responding to job postings, we actively seek out and engage top talent, 
creating a curated pool of highly qualified professionals. 

1.4.5 Screening Process: 

Our screening and evaluation process is rigorous, designed to identify not just the technical qualifications but also the 
cultural and organizational fit of each candidate. We conduct multi-phase evaluations, including structured interviews, 
situational judgment tests, and technical assessments through platforms like HackerRank, Codility, and glider.ai, for 
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technical roles, along with behavioral interviews for soft skills evaluation. These assessments help verify a candidate’s 

abilities, cultural fit, and predict future performance. 

 

1.4.6 SLA-Driven Performance Metrics: 

US Tech’s  goal is to continuously measure our performance against key Service Level Agreements (SLAs) and ensure 

that we are meeting or exceeding the WVOT  expectations. We understand that a successful relationship with our clients 

is built on a mutual understanding and a consultative approach. This is especially true for our relationship with our 
previous clients.  

The table below outlines our typical SLAs that we follow with our customers: 

SLA Category SLA Title & Explanation SLA Minimum 

Acceptable Score 

Frequency of 

Calculation 

Speed Rate of response to service requests 100% Monthly 

Speed Time-to-Respond to service requests 4-48 Hours Quarterly 

Role Request 

Coverage 

2 qualified candidates' submission within 72 

hours 

48-72 Hours Quarterly 

Quality % of submitted US Tech candidates’ reaching 

interview / screening phase 

More than 85% of the 

submissions will lead to 

interviews 

Quarterly 

Quality % of interviewed candidates receiving 
assignment offer 

More than 50% of the 
interviewed candidates 

Quarterly 

Quality Offer to acceptance ratio > 90% of offers made 

will be accepted 

Quarterly 

Speed Average time-to-fill & start < 21 days Quarterly 

Retention % of temps who finish assignment: Assessing the 

# and % of our temps who do not finish their 

More than 96% Quarterly 
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assignments due to performance or other 
attrition during a defined period of time 

Speed Completion of background check within 5-10 
days 

90% target we will meet Quarterly 

Billing & 
Invoicing 

Assessment of % of timecards for a period that 
are submitted accurately vs those that are not 

during a period of time 

95% accuracy Monthly 

White Glover 
Services 

Arrival and first week check, 30, 60, 90-day 
performance review and coaching, extensions, 
and exit interview 

100% target fulfillment Monthly and 
quarterly 

Temp Quality 
Surveys 

Standard surveys of clients’ hiring managers and 
candidates reporting managers 

95% accuracy Monthly and 
quarterly 

Other Surveys Voice of the manager, client, and program health 
surveys 

95% target we will meet Quarterly 

1.4.7 Performance Review: 

Once US Tech places candidates with the WVOT, we can engage our dedicated account management team in 
performance review activities to ensure that the contract is functioning smoothly. It can encompass tasks such as 
performance monitoring, conflict resolution, feedback collection for improvement, performance improvement, 

contract renewal or termination management, continuous communication, relationship management, 

transition management, and support. This comprehensive approach aims to ensure a seamless and successful 

working relationship with the WVOT  while maintaining contract performance.   

Category Explanation 

Performance 

Evaluation 

US Tech has implemented a structured process for assessing the performance of its employees. 

US Tech maintains ongoing communication with our account manager to gather updates on 
employee performance throughout and after their assignments. Periodically, we can provide 

WVOT  with a Customer Satisfaction Score Report, which outlines our employees' performance 

and solicit feedback through their signature. 

Performance 
Improvement 
Plan (PIP) 

If US Tech believes the candidate can improve their performance, a Performance Improvement 
Plan (PIP) may be developed. The PIP outlines specific actions, goals, and timelines for the 
candidates to meet to address the performance issues. 

Monitoring and 

Follow-Up 

US Tech closely monitors the candidate’s performance during the PIP period. Regular check-ins 

with the WVOT  and candidates may occur to track progress and address any ongoing concerns. 

Resolution or 

Termination 

If the candidate successfully addresses the performance issues and meets the agreed-upon 

goals, the issue is considered resolved. However, if the candidate fails to improve despite the 
PIP or if WVOT  is still unsatisfied, US Tech then terminates the candidate’s assignment and finds 

a replacement without any additional charge. 

Day-to-day management of the staff will be the responsibility of our Account Manager, staff members, and the 

appropriate WVOT  assigned personnel(s). US Tech will provide a dedicated Account Manager for the WVOT’s 
Temporary Technical Staffing Services. Our Account Manager will be coordinating with the respective organizational 
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chain of command for performance evaluations, performance issues and recognition, promotions, and 

disciplinary actions. This process will include tracking staff performance and quality control standards. Notifications 
and resolutions of job performance problems will be made by our Account Manager and the appropriate WVOT  
assigned personnel(s). 

US Tech’s  Account Manager keeps regular interaction with the whole team and based upon team meetings, and 
weekly reports, collects details on the working of the team, their performance, any shortcomings noticed, any 

improvements expected, etc. Based upon this information, the Account Manager takes appropriate action like 
discussing in-person with the employee on his/her performance, arranging training for them if required, providing a 

mentor to sharpen his/her skills, or finding a replacement for the non-performing employee. Additionally, our Account 
Manager takes regular feedback from the assigned supervisor about the performance of our staff. Such feedback 

mechanism plays an important role in assessing the candidate's performance. 

1.4.8 Estimated Timeline to Fill Positions: 

The below estimated timeline demonstrates US Tech’s  structured, efficient process to meet the WVOT’s expectations 
from requisition to onboarding, typically completed within 15–21 business days depending on role complexity and 

clearance requirements if any. 

Task 
Days 
1-2 

Days 
3-5 

Days 
6-10 

Days 
11-15 

Days 
16-21 

WVOT  submits requisition      

US Tech Identifies & Screens Candidates      

US Tech Submits Candidates to WVOT       

WVOT  Shortlists Candidates      

US Tech Schedules/Conducts Interviews      

US Tech Schedules/Conducts Second Round Interviews      

US Tech Schedules/Conducts In-Person/Video Conf 
Interviews 

     

WVOT  Selects Candidate/Makes Offer      

US Tech Confirms Offer      

US Tech Stays in Touch with Candidates Before Onboarding      

Candidate Onboarded with WVOT       

Resource Fulfillment Ends      

1.5 Dedicated Account Management: 

US Tech will provide WVOT  with a dedicated account management and service delivery structure designed to support 
the program via responsive day-to-day support for hiring managers across WVOT  . Our account management model 

emphasizes operational accountability, clear communication, proactive issue resolution, workforce visibility, and 
continuous service improvement.  

1.5.1 Organizational Structure: 

US Tech’s organizational structure is built on a hierarchical service model that integrates centralized governance, 
dedicated account management, and scalable delivery teams to ensure successful execution of the work. At the core 

is a hub-and-spoke structure, where the Account Manager serves as the Single Point of Contact (SPOC) with WVOT, 
ensuring streamlined communication, clear accountability, and consistent service delivery. Internally, we use direct 
and indirect communication pathways to ensure effective collaboration. This structure enables US Tech to efficiently 
align resources, manage staffing demands, and maintain control over all project-related activities. 
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At the highest level, the Executive Governance Layer provides strategic direction. It is led by the President/CEO and 

the Executive Sponsor. While they oversee the broader project, the Executive Sponsor serves as a critical link to the 

project operations, providing a direct Escalation Path to the Account Manager when high-level intervention is 
required. The Account Management Layer serves as the central engine of the project. The Account manager acts as 

the SPOC for the client. The Delivery Manager reports directly to the Account Manager and manages the daily activities 
of the specialized recruitment teams. The Recruitment Lead works directly under the management of the Delivery 

Manager to ensure seamless execution. To maintain operational efficiency, Shared Services Layer aids in functional 
areas like HR, Compliance, Legal, Reporting & Analytics, and the Knowledge Center while as Corporate Support layer 
handles secondary, non-critical communication and indirect support including Finance (AP/AR), Employee Care, 

Admin Support, Contracts, and Marketing/Sales.  

1.5.2 Account Management Personnel: 

Given WVOT ’s staffing environment, US Tech’s account structure is designed to provide both strategic oversight and 

flexible support across all staffing categories listed in this RFP. The proposed account management personnel include 

the following key roles and responsibilities: 

Role Name Work Responsibilities 

Executive 
Sponsor 

Aamir Bakshi • Responsibilities: Provides executive-level oversight and accountability for the 
WVOT  of Alexandria engagement, ensuring US Tech has the leadership support, 

resources, and organizational commitment necessary to fulfill contract 
requirements. Provides strategic direction, addresses escalated matters, and 
supports resolution of issues requiring executive intervention. 

• Qualifications & Experience: Brings 14+ years of experience in sales, 
marketing, client relationship management, and business development across 
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North America and Asia. His experience includes leadership of client-focused 
relationships and support for complex staffing and business engagements. 

• Education: M.B.A., Amity Business School (2012–2014); B.B.M., Dayananda 
Sagar Institutions (2008–2011). 

• Special Competencies: Executive stakeholder management, strategic account 

oversight, client relationship management, escalation management, resource 
alignment, and organizational leadership. 

• Similar/Public-Sector Experience: Provides executive oversight for US Tech 
staffing engagements supporting enterprise and public-sector clients and brings 

experience managing complex client relationships requiring senior-level 
accountability. In US Tech’s statewide IT Staff Augmentation contracts with the 

State of South Carolina, State of Massachusetts, New York Power Authority, 

Department of Information Resources – Texas, and Office of General Services 
– New York, Aamir Bakshi has served as the Executive Sponsor, playing a hands-

on role in guiding programs to success. 
• Supervision & Quality: Provides executive oversight of the account team and 

ensures that escalated performance, service delivery, resource, or contractual 

matters receive appropriate leadership attention and resolution. 

• Customer Service & Problem Resolution: Serves as the executive escalation 

point for issues that cannot be resolved through normal account-management 
channels and ensures timely executive action when required. 

Strategic 

Account 
Manager 

Bajrang 

Dubey 

• Responsibilities: Serves as US Tech’s primary day-to-day account contact for the 

WVOT  of Alexandria and manages client communication, staffing requirements, 
service delivery, issue resolution, and ongoing account coordination. 

Coordinates the recruiting and delivery team to ensure qualified candidates are 
identified and presented in accordance with WVOT  requirements. 

• Qualifications & Experience: Brings 18+ years of experience in contract 
management, client relationship management, recruitment consulting, IT 

staffing, and manpower sourcing. Currently serves as an Account/Delivery 
Manager with US Tech and leads a team of approximately 15–20 professionals. 
His experience spans financial services, healthcare, energy, life sciences, 

aerospace, retail, telecommunications, technology, manufacturing, engineering, 
insurance, and U.S. staffing. 

• Education: M.C.A., Dr. A.P.J. Abdul Kalam Technical University (2005); B.Sc., 
DDU Gorakhpur University (2002). 

• Special Competencies: Full-lifecycle staffing, account management, client 

servicing, recruitment delivery, strategic account planning, workforce sourcing, 
service delivery, issue resolution, and use of job boards and recruitment 

management systems. 
• Similar/Public-Sector Experience: Has managed IT staffing engagements of 

similar size and scope for county and state government agencies, providing 
directly relevant public-sector account-management and staffing experience. In 
US Tech’s statewide IT Staff Augmentation programs with the State of South 

Carolina, Department of Information Resources – Texas, Office of General 

Services – New York, Department of General Services – California, Southern 
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California Regional Rail Authority, and the Operational Services Division – 
Massachusetts, Bajrang Dubey has played a key role as Account Manager. 

• Supervision & Quality: Leads and coordinates the account/delivery team, 
monitors staffing activity and service delivery, and ensures that personnel 
supporting the engagement understand their responsibilities and applicable 

quality expectations. 
• Customer Service & Problem Resolution: Primary individual responsible for 

customer service and problem resolution for the WVOT  engagement. Receives 
and coordinates resolution of client concerns, staffing issues, delivery matters, 

and escalations, involving executive leadership when appropriate. 

Delivery 
Manager 

Navin 
Pandey 

• Responsibilities: Leads recruiting and candidate-delivery activities, including 
sourcing, screening, qualification, interview coordination, and presentation of 

candidates against WVOT  requirements. Coordinates recruiting resources to 

support high-volume and time-sensitive staffing needs. 
• Qualifications & Experience: Brings 10+ years of full-cycle recruiting 

experience supporting contract-to-hire and permanent staffing requirements. 

His experience includes commercial organizations as well as State and Federal 

government and implementation-partner clients. He has experience recruiting 

in high-volume, fast-paced environments and sourcing both active and passive 
candidates. 

• Education: Bachelor of Engineering in Electronic & Telecommunication 
Engineering (2015). 

• Special Competencies: Full-cycle recruitment, active/passive candidate 
sourcing, high-volume recruiting, candidate qualification, technical recruiting, 

government staffing, and specialized recruiting for cleared positions, including 
experience with TS/SCI Poly and Public Trust requirements. 

• Similar/Public-Sector Experience: Experience supporting State government 
staffing requirements, providing relevant knowledge of public-sector recruiting 

environments and specialized candidate requirements. In US Tech’s IT Staff 
Augmentation contracts with the State of South Carolina, Department of 
Information Resources – Texas, Office of General Services – New York, 

Department of General Services – California, Southern California Regional 
Rail Authority, and the Operational Services Division – Massachusetts, Navin 

Pandey has played a central role as a Delivery Manager. 
• Supervision & Quality: Leads recruiting personnel and coordinates candidate-

delivery activities to promote consistent screening, qualification, and 

submission quality. Ensures recruiting resources understand position 
requirements and candidate expectations before submission. 

• Customer Service & Problem Resolution: Supports the Strategic Account 
Manager in resolving recruiting and candidate-delivery issues, including sourcing 

challenges, candidate qualification questions, and time-sensitive staffing 
requirements. 

CHRO Meghna 

Bhattacharya 

• Responsibilities: Provides HR and workforce-management oversight 

supporting employee onboarding, HR compliance, benefits administration, 
employee relations, training coordination, and workforce-related operational 
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workflows. Supports the account team in maintaining workforce practices 
consistent with applicable requirements. 

• Qualifications & Experience: Brings 17+ years of experience with US Tech, 
with responsibility for HR operations, workforce management, employee 
relations, compliance, onboarding, and workforce planning. Her experience 

includes supporting large-scale workforce operations and coordinating HR-
related activities associated with contingent personnel. 

• Education: Master of Arts, Economics, Jadavpur University, April 2007 and 
Bachelor of Arts, Economics, Jadavpur University, April 2005. 

• Special Competencies: HR compliance, workforce planning, employee 
relations, onboarding, benefits administration, training coordination, personnel 

administration, and workforce engagement. 

• Similar/Public-Sector Experience: Supports US Tech’s broader staffing 
operations serving public-sector and other regulated clients, providing HR and 

workforce-management support relevant to temporary staffing engagements. In 
US Tech’s statewide IT Staff Augmentation contracts with the State of South 
Carolina, State of Massachusetts, New York Power Authority, Department of 

Information Resources – Texas, and Office of General Services – New York, 

Meghna Bhattacharya has served as CHRO, overseeing all staffing and resource 

management. 
• Supervision & Quality: Provides HR oversight and supports consistent 

application of workforce policies, onboarding processes, employee 

documentation, and compliance practices for personnel assigned to client 

engagements. 

• Customer Service & Problem Resolution: Supports resolution of employee- 

and workforce-related concerns that require HR intervention and coordinates 
with the account team when personnel matters affect service delivery. 

S.V.P. – 

Finance & 
Payroll 

Umesh 

Rohatgi 

• Responsibilities: Provides financial and payroll oversight for the engagement, 

including payroll accuracy, billing integrity, client invoicing, financial reporting, 
and adherence to approved rates and contractual terms. Supports timely and 
accurate payment of contingent personnel and coordinates with internal and 

client finance stakeholders as required. 
• Qualifications & Experience: Brings 15+ years of experience in financial 

operations and payroll management, with responsibility for financial 
governance, payroll administration, billing, invoicing, reporting, audit support, 

and compliance. 

• Education: Master of Business Administration (MBA) - Finance, Symbiosis 
Institute of Management Studies – 2008 to 2010. 

• Special Competencies: Financial governance, payroll administration, billing 
accuracy, invoicing, cost compliance, financial reporting, audit support, tax 

compliance, and financial coordination. 
• Similar/Public-Sector Experience: Provides financial and payroll support within 

US Tech’s staffing operations, including engagements subject to client-specific 

contractual, billing, payroll, and reporting requirements. In US Tech’s statewide 

IT Staff Augmentation contracts with the State of South Carolina, State of 
Massachusetts, New York Power Authority, Department of Information 
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Resources – Texas, and Office of General Services – New York, Umesh Rohatgi 
has served as SVP of Finance & Payroll, overseeing all financial management and 

payroll operations for staffing engagements. 
• Supervision & Quality: Oversees financial and payroll processes to promote 

accuracy, timely processing, compliance with approved contract terms, and 

appropriate documentation for audit and reconciliation purposes. 
• Customer Service & Problem Resolution: Supports resolution of billing, 

payroll, invoicing, and financial questions and coordinates with the account 
team to address discrepancies or client concerns. 

AVP – Legal 

& 
Compliance 

Michelle 

Vanetti 

• Responsibilities: Provides legal, regulatory, compliance, and background-

screening oversight for the engagement. Supports contract review, compliance 
monitoring, background-screening governance, audit readiness, HR policy 

matters, and resolution of compliance-related issues. 

• Qualifications & Experience: Brings 24+ years of legal and compliance 
operations experience and has been with US Tech since 2014. Leads a team of 
five, including background-check processors, and oversees approximately 200 

background checks and drug tests per month. Her responsibilities include 

adjudicating screening discrepancies in accordance with client requirements and 

applicable legal/EEOC guidelines, reviewing and signing client contracts and 
amendments, supporting onboarding, and completing client audits. 

• Education: Studied Business, Economics, Psychology, and Sociology at 
Brookdale Community College. 

• Special Competencies: Legal and regulatory compliance, background-
screening governance, contract review, audit readiness, employee relations, 

immigration compliance, HR policy, benefits administration, and compliance risk 
management. 

• Similar/Public-Sector Experience: Provides compliance and screening 
oversight supporting US Tech staffing engagements subject to public-sector and 

regulatory requirements. In US Tech’s statewide IT Staff Augmentation contracts 
with the State of South Carolina, State of Massachusetts, New York Power 
Authority, Department of Information Resources – Texas, and Office of 

General Services – New York, Michelle Vanetti has served as AVP of Legal & 
Compliance, overseeing all legal, regulatory, and compliance aspects of staffing 

engagements. 
• Supervision & Quality: Oversees background-screening and compliance 

personnel and promotes consistent application of screening, adjudication, 

documentation, and compliance processes. This directly supports the WVOT ’s 
requirements for background checks and other assignment-specific screening 

requirements. 
• Customer Service & Problem Resolution: Supports resolution of legal, 

compliance, screening, and contractual issues and provides guidance when a 
personnel or client matter requires specialized compliance or legal review. 

1.6 Governance: 

Our governance structure operates across three integrated management levels (i.e., Executive, Program, & 

Operational Delivery), providing strategic oversight, day-to-day program management, and recruitment execution. 
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This multi-tier governance model ensures that strategic objectives remain aligned with operational activities while 

enabling timely decision-making, rapid issue resolution, and continuous collaboration between US Tech and the 
WVOT. 

 

1. Executive Oversight: 

Executive governance will be led by US Tech's Executive Sponsor. The Executive Sponsor provides strategic 
leadership, executive oversight, and organizational accountability throughout the contract term. 

Responsibilities include reviewing overall program performance, evaluating service-level achievement, 
allocating organizational resources, resolving executive-level issues, supporting continuous improvement 

initiatives, and ensuring that service delivery remains aligned with the WVOT’s evolving workforce objectives. 

The Executive Sponsor will participate in QBRs with WVOT leadership to evaluate overall contract 
performance, review strategic workforce trends, discuss business priorities, assess continuous improvement 
initiatives, and identify opportunities to further enhance program effectiveness. 

2. Operational Program Management: 

The dedicated Account Manager will serve as the WVOT’s primary point of contact and will be responsible for 
the day-to-day management of the temporary staffing services program. Acting as the single point of 

coordination between the WVOT, US Tech's recruiting organization, and assigned personnel, the Account 
Manager will oversee recruiting operations, workforce administration, contractor performance, reporting, 

issue resolution, compliance activities, and overall service delivery. 

The Account Manager will maintain continuous communication with WVOT stakeholders, proactively monitor 
program performance, coordinate recruiting priorities, and ensure staffing activities remain aligned with 
established service expectations. This proactive management approach enables potential issues to be 

identified and resolved before they affect staffing operations, candidate quality, or workforce continuity. 
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3. Service Delivery Management: 

Supporting the Account Manager is a dedicated Delivery Manager, Lead Recruiter, and specialized recruiting 
organization responsible for executing all recruiting and staffing activities. Working collaboratively with hiring 
managers and internal delivery teams, the Delivery Manager oversees candidate sourcing, qualification, 

submissions, onboarding coordination, replacement activities, and recruiting performance to ensure timely 
delivery of qualified professionals across all WVOT required sourcing regions.  

This integrated delivery structure enables US Tech to rapidly respond to changing staffing priorities while 
maintaining consistent recruiting quality, standardized qualification processes, and operational 

accountability. 

1.6.1 Reporting Framework: 

US Tech recognizes that timely, accurate reporting is essential for effective contract oversight and informed decision-
making. Consistent with the Scope of Service, we will provide structured operational reporting that delivers meaningful 
insight into recruiting activities, workforce performance, and overall program health. 

For clients similar in size and profile to the WVOT, US Tech often delivers the following reports to various managers, 

directors, and program stakeholders:  

• Weekly activity reports that show requisition activity, such as new requisitions, current open requisitions, 

number of submittals, number of files, contract terminations, etc.  
• Monthly spending and activity reports show total spend, total requisitions opened and filled, total 

headcount, headcount by location, spend by location, tenure, etc.  

• Quarterly spend and activity reports (typically with the US Tech Quarterly Business Review) show overall 
program activity metrics and spend. These include new, open, and filled requisitions, headcount and spend by 

supplier, location, and labor category, as well as tenure and diversity spend by category. US Tech will 

collaborate with WVOT to define the desired reporting requirements. 

1.6.2 Escalation Management: 

Issues are resolved at the lowest appropriate level whenever possible and escalated only when their complexity, 

business impact, persistence, or required authority warrants additional management involvement. This provides 
WVOT with clear ownership, rapid resolution, and executive visibility when needed. 

• Level 1 Service - Delivery Manager: Routine recruiting issues, candidate sourcing challenges, submission 

timelines, interview coordination, candidate qualification, and day-to-day requisition issues. 
• Level 2 Program Management - Account Manager: Recurring delivery issues, SLA/performance concerns, 

candidate quality issues, onboarding delays, attendance or workforce concerns, resource replacement, and 
issues requiring cross-functional coordination. 

• Level 3 Executive – Executive Sponsor: Significant or unresolved performance issues, material service 

disruptions, strategic concerns, repeated SLA issues, major escalations, and matters requiring executive-level 
decisions or WVOT stakeholder engagement. 
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2 RELEVANT STAFFING CLASSIFICATIONS: 

US Tech’s  placement history demonstrates experience supporting organizations across a range of technical and IT 
staffing requirements. To provide WVOT with a clear view of this experience, the following tables organize relevant 
placements by recency: placements completed during the last five years and placements from the preceding five-

year period. Together, these records provide visibility into US Tech’s  recent staffing activity and broader placement 
experience across technical roles that align with, or are adjacent to, the classifications identified in the solicitation. 

2.1 Similar Placements in the Last Five Years: 

Source Category Year Client Job Title WVOT Alignment 

Network /System 

Engineer 

2026 Verizon Network Engineer III Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2025 DXC Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2025 Facebook U.S.A. Network Engineer II Cloud Network Engineer (adjacent 

networking roles) 

Application 

Developer 

2025 Los Angeles 

County 

Full Stack Application 

Developer (.NET) 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

SQL Database 

Admin 

2025 Los Angeles 

County 

MS SQL Server 

Database 
Administrator 

Senior SQL Server Database 

Administrator 

Network /System 

Engineer 

2025 Oracle Network Engineer I Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2025 Oracle Network/Operations 

????? Network 
Engineer I 

Cloud Network Engineer (adjacent 

networking roles) 

Application 

Developer 

2025 Peraton Inc COBOL Application 

Developer 

Mainframe Systems Programmer; Senior 

Web Application Analyst (adjacent 
application-development roles) 

Technical Analyst 2025 Sallie Mae Technical Analyst Senior Web Application Analyst / 

Business Analyst (adjacent analyst 
roles) 

Application 
Developer 

2025 Sunlife Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

SQL Database 

Admin 

2025 Union Pacific 

Railroad 

NOSQL ENGINEER 

AND JAVA BACK-END 
DEVELOPER 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

SQL Database 
Admin 

2025 Union Pacific 
Railroad 

PostgreSQL DBA Senior SQL Server Database 
Administrator 

Network /System 
Engineer 

2025 UNISYS Jr Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2025 Warner Bros 

Discovery 

Application 

Developer IV 

Senior Web Application Analyst 

(adjacent application-development 
roles) 
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Network /System 
Engineer 

2025 WellsFargo 
Payrolling 

Network Engineer 3 - 
Contingent/190722-1 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2025 WellsFargo 
Payrolling 

Network Engineer 3 - 
Contingent/196187-1 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2025 WellsFargo 
Payrolling 

Network Engineer 3 - 
Contingent/196188-1 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 

Engineer 

2025 WellsFargo 

Payrolling 

Network Engineer 4 - 

Contingent/196008-1 

Cloud Network Engineer (adjacent 

networking roles) 

Application 
Developer 

2024 Albertsons Inc Specialty Application 
Developer III 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 

Developer 

2024 Duke Energy Application 

Developer SME - IT 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 

Engineer 

2024 Evergy Services 

Inc 

IP Network Engineer 

II 

Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 

Admin 

2024 Gainwell 

Technologies LLC 

Programmer Analyst 

SQL 

Senior SQL Server Database 

Administrator; Senior Web Application 

Analyst (adjacent application-
development roles) 

Project Manager 2024 ITEKLINK Project 

Manager/Business 
Analyst 

Business Analyst 

Network /System 

Engineer 

2024 KLA Corporation Sr. Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2024 Los Angeles 

County 

Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2024 Morgan Stanley Senior Network 

Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2024 Oracle Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Project Manager 2024 Point32Health Business 
Analyst/Project 

Manager -Cyber & 
Information Security 

Cloud Security Professional (adjacent 
security roles); Business Analyst 

Project Manager 2024 Point32Health Business 

Analyst/Project 
Manager ????? Cyber 

& Information 

Security 

Cloud Security Professional (adjacent 

security roles); Business Analyst 

Project Manager 2024 Point32Health Business 

Analyst/Project 
Manager Cyber & 

Information Security 

Cloud Security Professional (adjacent 

security roles); Business Analyst 

Project Manager 2024 Point32Health Cyber & Information 
Security Business 

Cloud Security Professional (adjacent 
security roles); Business Analyst 
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Analyst/Project 
Manager 

Network /System 
Engineer 

2024 State of MA Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 
Admin 

2024 Union Pacific 
Railroad 

SQL Server DBA Senior SQL Server Database 
Administrator 

Network /System 

Engineer 

2024 US Steel Network Engineer III Cloud Network Engineer (adjacent 

networking roles) 

Network /System 
Engineer 

2024 Wells Fargo - DS Network Engineer 4 Cloud Network Engineer (adjacent 
networking roles) 

Application 
Developer 

2024 Wexner Medical 
Center 

Department of IT 

Senior Research 
Application 

Developer - Java 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 

Engineer 

2023 Advocate Aurora 

Health 

Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Application 

Developer 

2023 Albertsons Inc Application 

Developer/Programm

er/Engineer II 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 

Engineer 

2023 Albertsons Inc Network Engineer II Cloud Network Engineer (adjacent 

networking roles) 

Application 
Developer 

2023 Amerisource 
Bergen 

Sr. Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 

Engineer 

2023 BAE Systems Sr Principal Network 

Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 
Admin 

2023 Citius Tech Inc PostgreSQL 
Developer / DBA 

Senior SQL Server Database 
Administrator 

Application 

Developer 

2023 CVS Health Application 

Developer II 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 

Developer 

2023 CVS Health Application 

Developer III 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 
Developer 

2023 Duke Energy Application 
Developer - AWS 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

SQL Database 
Admin  

2023 Gainwell 
Technologies LLC 

Advisor Programmer 
Analyst - SQL 

Senior SQL Server Database 
Administrator; Senior Web Application 

Analyst (adjacent application-
development roles) 

Application 
Developer 

2023 Jeppesen Software Application 
Developer-Product 3 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 
Engineer 

2023 Oracle Network Engineer Cloud Network Engineer (adjacent 
networking roles) 
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Network /System 
Engineer 

2023 PNC Bank Network 
Engineer/Architect 2 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2023 Schneider Electric Wireless Network 
Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 
Admin 

2023 Simeio SQL DB/ETL 
Developer 

Senior SQL Server Database 
Administrator 

Network /System 

Engineer 

2023 Sutter Health Wireless Network 

Engineer 2 

Cloud Network Engineer (adjacent 

networking roles) 

Technical Analyst 2023 The Boeing 
Company 

MP&P Technical 
Analyst 1 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Technical Analyst 2023 The Boeing 

Company 

MP&P Technical 

Analyst 3 

Senior Web Application Analyst / 

Business Analyst (adjacent analyst 
roles) 

Network /System 

Engineer 

2023 Travelers 

Insurance 

Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 

Admin 

2023 Union Pacific 

Railroad 

SQL DBA Senior SQL Server Database 

Administrator 

Application 

Developer 

2023 US Bank Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 

Developer 

2023 US Bank Sr. Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 
Developer 

2023 US Cellular 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 

Engineer 

2023 WellsFargo 

Payrolling 

Senior Network 

Engineer/134916-1 

Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2023 WellsFargo 

Payrolling 

Senior Network 

Engineer/134922-1 

Cloud Network Engineer (adjacent 

networking roles) 

Network /System 
Engineer 

2023 WellsFargo 
Payrolling 

Senior Network 
Engineer/135041-1 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2023 Zebra 
Technologies 

Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2022 ADP Application 

Developer Senior 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 

Engineer 

2022 BAE Systems Borderless Network 

Engineer Sr 

Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 

Admin 

2022 BAE Systems Sr. SQL/PostgreSQL 

Database 

Administrator 

Senior SQL Server Database 

Administrator 

Application 
Developer 

2022 Bayer Corporation Application 
Developer (Entry) 

Senior Web Application Analyst 
(adjacent application-development 

roles) 
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Network /System 
Engineer 

2022 BNP Paribas Senior Network 
Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Technical Analyst 2022 BNP Paribas - 
Canada 

Technical Analyst / 
Developer 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Network /System 
Engineer 

2022 Bridgestone Solution Architect / 
Senior Network 
Engineer 

Cloud Architect (adjacent architecture 
roles); Cloud Network Engineer 
(adjacent networking roles) 

SQL Database 
Admin 

2022 Disney MySQL Database 
Developer 

Senior SQL Server Database 
Administrator 

Application 

Developer 

2022 Duke Energy Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 

Developer 

2022 Duke Energy Application 

Developer SME 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

SQL Database 

Admin 

2022 Duke Energy SQL DBA Senior SQL Server Database 

Administrator 

Network /System 
Engineer 

2022 DXC Network Engineer 4 Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2022 Jeppesen Software Application 

Developer-Product 3 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 

Developer 

2022 Jeppesen Software Application 

Developer-Product 4 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Technical Analyst 2022 MTA NY Technical Analyst Senior Web Application Analyst / 
Business Analyst (adjacent analyst 
roles) 

Network /System 
Engineer 

2022 Oracle Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2022 Peraton Inc Senior Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 

Engineer 

2022 PNC Bank Network 

Engineer/Architect 4 

Cloud Network Engineer (adjacent 

networking roles) 

Network /System 
Engineer 

2022 Quest Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2022 Quest Sr. Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 
Admin 

2022 Salesforce.com Oracle PL/SQL V 
Developer 

Senior SQL Server Database 
Administrator 

Application 
Developer 

2022 Starbucks Application 
Developer Lead 

Senior Web Application Analyst 
(adjacent application-development 
roles) 
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Technical Analyst 2022 United Airlines Disaster Recovery 
Analyst/Technical 

Analyst 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Application 

Developer 

2022 US Cellular 

Corporation 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 
Developer 

2022 Wexner Medical 
Center 

Department of IT 

Junior Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2022 Wexner Medical 
Center 
Department of IT 

Senior Research 
Application 
Developer - Java 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

2.2 Similar Placements from Years 2017–2021: 

Source Category Year Client Job Title WVOT Classification Alignment 

Network /System 
Engineer 

2021 American Cancer 
Society 

Enterprise Senior 
Network Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2021 Bayer 

Corporation 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 

Developer 

2021 Bayer 

Corporation 

Application 

Developer - Expert 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 

Developer 

2021 Bayer 

Corporation 

Application 

Developer - Python 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 
Engineer 

2021 BNP Paribas Network Engineer - III Cloud Network Engineer (adjacent 
networking roles) 

Network /System 

Engineer 

2021 CSAA Insurance 

Group 

Cloud Network 

Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

Application 

Developer 

2021 Duke Energy Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 

Developer 

2021 Duke Energy Application 

Developer SME 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Application 
Developer 

2021 Duke Energy Application 
Developer SME - IT 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

Application 
Developer 

2021 DXC JAVA SSM Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

SQL Database 

Admin 

2021 DXC SQL Server DBA Senior SQL Server Database 

Administrator 

Network /System 
Engineer 

2021 HMS Network Engineer II Cloud Network Engineer (adjacent 
networking roles) 
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Network /System 
Engineer 

2021 NBC Universal Inc Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2021 Oracle Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2021 Quest Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 

Admin 

2021 Quest SQL DBA Senior SQL Server Database 

Administrator 

Application 
Developer 

2021 The Boeing 
Company 

Information 
Technology Software 

Application 

Developer-Product 3 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2021 US Cellular 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2020 Amerisource 
Bergen 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Technical Analyst 2020 Baxter Healthcare 
Corporation 

Business Technical 
Analyst III 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Application 
Developer 

2020 Bayer 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 

Developer 

2020 Bayer 

Corporation 

IT Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Technical Analyst 2020 Black Hawk 
Network 

Technical Analyst I Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Network /System 
Engineer 

2020 BNP Paribas INET - Network 
engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 

Engineer 

2020 BNP Paribas Senior Network 

Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

Application 

Developer 

2020 BNP Paribas - 

Canada 

Data Warehousing 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

SQL Database 

Admin 

2020 Citius Tech Inc PostgreSQL 

Developer / DBA 

Senior SQL Server Database 

Administrator 

Application 
Developer 

2020 Duke Energy Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2020 Duke Energy Application 
Developer III - IT 

Senior Web Application Analyst 
(adjacent application-development 
roles) 
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Application 
Developer 

2020 Duke Energy Application 
Developer SME 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 

Developer 

2020 Duke Energy Application 

Developer SME - IT 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 
Engineer 

2020 Evergy Services 
Inc 

IP Network Engineer 
II 

Cloud Network Engineer (adjacent 
networking roles) 

Application 
Developer 

2020 Farmers 
Insurance 

Sr. Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

Application 

Developer 

2020 Hitachi 

Consulting 
Corporation 

Microsoft Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 
Engineer 

2020 JEA Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2020 MONSANTO Application 

Developer - Sr 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 

Engineer 

2020 Quest Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Application 
Developer 

2020 US Bank Application 
Developer IV 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 

Developer 

2020 US Cellular 

Corporation 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 
Engineer 

2020 US Cellular 
Corporation 

System Network 
Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Application 
Developer 

2020 Volkswagen VR/AR Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

SQL Database 

Admin 

2020 Walt Disney 

World 

SQL Server Database 

Developer 

Senior SQL Server Database 

Administrator 

Application 

Developer 

2019 ADP Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 

Developer 

2019 ADP Lead Application 

Developer: Full Stack 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 

Engineer 

2019 ADP Network Engineer III Cloud Network Engineer (adjacent 

networking roles) 

Network /System 
Engineer 

2019 BAE Systems Sr. Network Engineer Cloud Network Engineer (adjacent 
networking roles) 
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Technical Analyst 2019 Baxter Healthcare 
Corporation 

Business Technical 
Analyst III 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Application 

Developer 

2019 Carlson Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Project Manager 2019 Disney Parks, 
Experiences and 

Products (DPECP 
Tech) 

Project 
Manager/Business 

Analyst 

IT Project Manager/Business Analyst 

Application 
Developer 

2019 Duke Energy Application 
Developer III 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2019 Duke Energy Application 
Developer III - IT 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

SQL Database 
Admin 

2019 DXC SQL Server DBA Senior SQL Server Database 
Administrator 

Technical Analyst 2019 GE Global It Technical Analyst 

I/Desktop Support 

Senior Web Application Analyst / 

Business Analyst (adjacent analyst 
roles) 

Network /System 

Engineer 

2019 John Deere Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 

Admin 

2019 Mastercard 

International 

No SQL Database 

Administrator 

Senior SQL Server Database 

Administrator 

Network /System 
Engineer 

2019 Peraton Inc Network Engineer 
(Wireless) 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2019 Quest Junior Network 
Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 
Engineer 

2019 Quest Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Network /System 

Engineer 

2019 Quest Senior Network 

Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

Application 
Developer 

2019 Rutgers, The 
State University 

of New Jersey 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

SQL Database 
Admin 

2019 State of New York PL/SQL Developer Senior SQL Server Database 
Administrator 

Technical Analyst 2019 Takeda (Formerly 
Shire) 

Technical Analyst II Senior Web Application Analyst / 
Business Analyst (adjacent analyst 
roles) 

Technical Analyst 2019 The Boeing 

Company 

MP&P Technical 

Analyst 2 

Senior Web Application Analyst / 

Business Analyst (adjacent analyst 
roles) 
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Application 
Developer 

2019 US Cellular 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 

Developer 

2019 US Cellular 

Corporation 

Sr Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Network /System 
Engineer 

2019 Western Union Network Engineer- 
Consultant 

Cloud Network Engineer (adjacent 
networking roles) 

Technical Analyst 2019 Workspend- 
Sallie Mae 

Senior Identity and 
Access Technical 
Analyst 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 
roles) 

Application 

Developer 

2018 ADP Sr. Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Network /System 
Engineer 

2018 Apex Systems, Inc Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 

Developer 

2018 BNP Paribas - 

Canada 

Data Warehouse 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 

roles) 

Application 

Developer 

2018 BNP Paribas - 

Canada 

Data Warehousing 

Application 
Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Technical Analyst 2018 Duke Energy Technical Analyst - 

Engineering 

Senior Web Application Analyst / 

Business Analyst (adjacent analyst 

roles) 

Network /System 
Engineer 

2018 DXC Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

Application 
Developer 

2018 Facebook U.S.A. Lead Full Stack 
Engineer/ Application 

Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 
Engineer 

2018 HP F5 Network Engineer Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 

Admin 

2018 MTA NY .Net/Oracle 

Developer/MS SQL 
Developer 

Senior SQL Server Database 

Administrator 

Application 

Developer 

2018 Rutgers, The 

State University 
of New Jersey 

Application 

Developer 

Senior Web Application Analyst 

(adjacent application-development 
roles) 

Technical Analyst 2018 Sallie Mae Technical Analyst Senior Web Application Analyst / 

Business Analyst (adjacent analyst 
roles) 

Technical Analyst 2018 The Boeing 
Company 

MP&P Technical 
Analyst 2 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Network /System 
Engineer 

2018 United Airlines Network Engineer IV Cloud Network Engineer (adjacent 
networking roles) 
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Application 
Developer 

2018 US Cellular 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Network /System 

Engineer 

2017 Abbott Network Engineer / 

System Engineer 

Cloud Network Engineer (adjacent 

networking roles) 

Application 
Developer 

2017 ADP Sr. Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

Application 
Developer 

2017 Amerisource 
Bergen 

Application 
Developer III 

Senior Web Application Analyst 
(adjacent application-development 
roles) 

Network /System 

Engineer 

2017 Apex Systems, Inc Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

SQL Database 

Admin 

2017 Bayer 

Corporation 

Oracle PL/SQL 

Developer 

Senior SQL Server Database 

Administrator 

Project Manager 2017 BNP Paribas Project 
Manager/Business 

Analyst 

Business Analyst 

SQL Database 
Admin & Similar 

Roles 

2017 Dassault Systeme 
Americas Corp 

SQL DBA & Developer Senior SQL Server Database 
Administrator 

Network /System 
Engineer 

2017 Dell Wireless Network 
Engineer 

Cloud Network Engineer (adjacent 
networking roles) 

Network /System 

Engineer 

2017 Disney 

Technology 

Solutions & 
Services 

Sr. Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Technical Analyst 2017 DTE ENERGY Technical Analyst Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Application 
Developer 

2017 ESPN Lead Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

SQL Database 
Admin  

2017 Galaxy Systems 
Inc 

SQL DBA Senior SQL Server Database 
Administrator 

Network /System 

Engineer 

2017 Google Network Engineer 1 Cloud Network Engineer (adjacent 

networking roles) 

Network /System 

Engineer 

2017 HP Network Engineer Cloud Network Engineer (adjacent 

networking roles) 

Network /System 
Engineer 

2017 Mphasis Ltd US 
Branch 

Network Engineer/IT 
Labs 

Cloud Network Engineer (adjacent 
networking roles) 

SQL Database 

Admin 

2017 MTA NY SQL DBA Senior SQL Server Database 

Administrator 

SQL Database 
Admin 

2017 Rimini Street Inc MS SQL Developer Senior SQL Server Database 
Administrator 
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Application 
Developer 

2017 Rutgers, The 
State University 

of New Jersey 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

SQL Database 

Admin & Similar 

Roles 

2017 State of New York Oracle PL/SQL 

Developer 

Senior SQL Server Database 

Administrator 

SQL Database 
Admin 

2017 State of New York SQL Programmer Senior SQL Server Database 
Administrator; Senior Web Application 

Analyst (adjacent application-
development roles) 

Technical Analyst 2017 The Boeing 
Company 

MP&P Technical 
Analyst 2 

Senior Web Application Analyst / 
Business Analyst (adjacent analyst 

roles) 

Application 
Developer 

2017 US Cellular 
Corporation 

Application 
Developer 

Senior Web Application Analyst 
(adjacent application-development 

roles) 

Application 
Developer 

2017 VMWare Inc. Web Application 
Developer III 

Senior Web Application Analyst 
(adjacent application-development 
roles) 
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3 REQUIRED SUPPORTING DOCUMENTS:  

USTECH confirms that it meets the stated minimum requirements that include at least five years of similar IT services 
experience and evidence of at least six placements across the listed classifications within the preceding five years. 

USTECH is submitting supporting documentation of its relevant IT staffing experience, including placement records and 

invoices, to substantiate its qualifications and demonstrate compliance with RFP’s minimum experience and placement 
requirements. 

Invoice no. Client Name Employee Job Title Work City/State 

2964738 World Bank Abhilesh Kumar Cloud Security 

Architect 

 Washington, District 

of Columbia 

2959471 Los Angeles County Juan Carreno Senior Application 
Programme 

 Downey, California 

2957083 ALLSTATE Insurance Soumya Kalluri SQL DBA  Apex, North 
Carolina 

2435152 Warner Bros Denise A Toussaint CRM Manager  Burbank, California 

2406519 Otsuka Pharmaceutical 

Inc. 

Hari Krishna 

Putumbaka 

Veeva CRM 

Administrator 

 Chester Springs, 

Pennsylvania 

2138766 CSAA Insurance Group Michael Vinogradsky Cloud Network 

Engineer 

 Glendale, Arizona 
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3.1 Invoice 1: 
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3.2 Invoice 2: 

 

3.3 Invoice 3 
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3.4 Invoice 4: 

 

 

3.5 Invoice 5: 
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3.6 Invoice 6: 

 

 

 

 

 

 

 

 

 

 

 

 

. 

  



 

 

 , 

 THANK YOU! 

www.ustechsolutions.com 



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the

Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title)

(Address)

(Phone Number)/ (Fax Number)

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation

through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I

understand the requirements, terms and conditions, and other information contained herein; that

this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the

Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor

accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that

I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was

made without prior understanding, agreement, or connection with any entity submitting a bid or

offer for the same material, supplies, equipment or services; that this bid or offer is in all respects

fair and without collusion or fraud; that this Contract is accepted or entered into without any prior

understanding, agreement, or connection to any other entity that could be considered a violation of

law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any

documents related thereto on Vendor's behalf; that I am authorized to bind the vendor in a

contractual relationship; and that to the best of my knowledge, the vendor has properly registered

with any State agency that may require registration.

By signing below, I further certify that I understand this Contract is subject to the

provisions of West Virginia Code § 5A-3-62, which automatically voids certain contract

clauses that violate State law; and that pursuant to W. Va. Code 5A-3-63, the entity

entering into this contract is prohibited from engaging in a boycott against Israel.

(Company)

(Signature of Authorized Representative)

(Printed Name and Title of Authorized Representative) (Date)

(Phone Number) (Fax Number)

(Email Address)

Revised 8/24/2023

FreeText
Aamir Bakshi, Vice President - Client Services

FreeText
10 Exchange Place, Suite # 1710, Jersey City, NJ 07302

FreeText
Phone:  201-524-9600 / Fax:  201-524-9601

FreeText
govt@ustechsolutions.com

FreeText
US Tech Solutions, Inc.

Stamp

FreeText
Aamir Bakshi, Vice President - Client Services    9/22/2026

FreeText
govt@ustechsolutions.com

FreeText
Phone: 201-524-9600 / Fax: 201-524-9601
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