
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 





Date Printed: Oct 19, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2020855

Solicitation Description: Addendum No 2 -Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Solicitation Closes Solicitation Response Version

2026-09-23 13:30 SR 0231 ESR09232600000003140 1

VENDOR

VS0000011686
Cynet Systems Inc

Solicitation Number: CRFQ 0231 OOT2700000006

Total Bid: 1859062.3999999999068677425384521484375Response Date: 2026-09-23 Response Time: 12:51:09

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 60.300000 125424.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 57.620000 119849.60

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 60.300000 125424.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 60.300000 125424.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 53.600000 111488.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 64.990000 135179.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 95.810000 199284.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 81.070000 168625.60

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 67.000000 139360.00

Comm Code Manufacturer Specification Model #
81110000    



Date Printed: Oct 19, 2026 Page: 4 FORM ID: WV-PRC-SR-001 2020/05

Commodity Line Comments:  

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 73.700000 153296.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 64.990000 135179.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 89.110000 185348.80

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 64.990000 135179.20

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.



Department of Administrat ion State of West Virginia
Purchasing Div ision

2019 Washington Street East

Post Office Box 50130

Centralized Request for Quote
Serv ice - Prof

Charleston, WV 25305-0130

Proc Folder: 2020855

Doc Description: Addendum No 2 -Temporary Technica l Staffing Services

Proc Type: Statewide MA (Open End)

Reason for Modification:

Addendum No 2 is i ssued to
publi sh vendor questions with the
agency' s responses.

Date Issued Solic itation Closes Solic itat ion No Version

2026-09-16 2026-09-23 13:30 CRFQ 0231 OOT2700000006 3

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

C ity :

State :

Principal Contact :

Vendor Contact Phone:

Country :

Extension:

Zip :

All offers subject to all terms and conditions contained in this so l ic itation

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802

toby.l.welch@wv.gov

Vendor
Signature X FEIN# DATE

Date Printed: Sep 16, 2026 Page: 1 FORM ID : WV-PRC-CRFQ-002 2020/05

VS0000011686
Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia USA 20166

Brian Clark
(571) 249-1204

27-3776771 09/22/2026





















































































































































































ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.: C RFQ OOT27*006

Instructions: Please acknowledge receipt of al l addenda issued with this so l ic itation by completing this

addendum acknowledgment form. Check the box next to each addendum received and sign below.

Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the

necessary revis ions to my proposal, plans and/or specification, etc .

Addendum Numbers Received:

(Check the box next to each addendum received)

[ ] Addendum No . 1 [ ] Addendum No . 6

[ ] Addendum No . 2 [ ] Addendum No . 7

[ ] Addendum No. 3 [ ] Addendum No . 8

[ ] Addendum No . 4 [ ] Addendum No . 9

[ ] Addendum No . 5 [ ] Addendum No . 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I

further understand that any verbal representation made or assumed to be made during any oral

discussion held between Vendor’s representatives and any state personnel is not binding. Only the

information issued in writing and added to the specifications by an official addendum is binding .

Company

Authorized Signature

Date

NOTE : This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012

Cynet Systems Inc

09/22/2026
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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130

State of West Virg inia
Centralized Request for Quote

Service - Prof
Charleston, WV 25305-0130

Proc Folder: 2020855

Doc Description: Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Reason for Modification:

Date Issued Sol icitation Closes Sol ic itation No Version

2026-08-27 2026-09-15 13 :30 CRFQ 0231 OOT2700000006 1

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVIS ION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City:

State : Country : Zip:

Princ ipa l Contact :

Vendor Contact Phone: Extens ion:

Al l offers subject to al l terms and conditions conta ined in th is solicitation

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802

toby. l.welch@wv.gov

Vendor
Signature X FEIN# DATE

Date Printed : Aug 27, 2026 Page: 1 FORM ID: WV-PRC-CRFQ-C02 2020/05

VS0000011686
Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia USA 20166

Brian Clark

(571) 249-1204

27-3776771 09/22/2026
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130

State of West Virgin ia
Central ized Request for Quote

Service - Prof
Charleston, WV 25305-0130

Proc Folder: 2020855

Doc Description: Addendum No 1 -Temporary Technical Staffing Services

Proc Type: Statewide MA (Open End)

Reason for Modification:

Addendum No 1 is issued to
mod ify the bid opening date

Date Issued Sol ic itation Closes Sol ic itation No Version

2026-09-14 2026-09-23 13:30 CRFQ 0231 OOT2700000006 2

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVIS ION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

All offers subject to all terms and cond itions conta ined in th is solicitation

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State :

Principal Contact :

Vendor Contact Phone:

Country :

Extension:

Zip:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l .welch@wv.gov

Vendor
Signature X FEIN# DATE

Date Printed : Sep 14 , 2026 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

VS0000011686

Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia USA 20166

Brian Clark

(571) 249-1204

27-3776771 09/22/2026



















ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ OOT27*006

Instructions : Please acknowledge receipt of all addenda issued with this sol ic itation by completing this

addendum acknowledgment form. Check the box next to each addendum received and sign below.

Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the

necessary revisions to my proposal, plans and/or specification, etc .

Addendum Numbers Received :
(Check the box next to each addendum received)

k/] Addendum No. 1 [ ] Addendum No. 6

[ ] Addendum No. 2 [ ] Addendum No. 7

[ ] Addendum No. 3 [ ] Addendum No. 8

[ ] Addendum No . 4 [ ] Addendum No. 9

[ ] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I

further understand that any verbal representation made or assumed to be made during any oral

discussion held between Vendor’ s representatives and any state personnel is not binding. Only the

information issued in writing and added to the specifications by an official addendum is binding.

Company

Authorized Signature

Date

NOTE : This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012

Cynet Systems Inc.

09/22/2026



Date Printed: Aug 27, 2026 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Temporary Technical Staffing  Services  

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2026-08-27 2026-09-15     13:30 CRFQ     0231     OOT2700000006 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000011686

Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia USA 20166

Brian Clark

(571) 249-1204

27-3776771 09/22/2026
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) to establish an 
open-end contract for technical staffing services.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04



Document Phase Document Description Page 
9

OOT2700000006 Final Temporary Technical Staffing  
Services
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Addendum No 1 -Temporary Technical Staffing Services Addendum No 1 is issued to 

modify the bid opening date

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2026-09-14 2026-09-23     13:30 CRFQ     0231     OOT2700000006 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000011686

Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia

Brian Clark

(571) 249-1204

USA 20166

27-3776771 09/22/2026
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ADDITIONAL INFORMATION
Addendum No 1 is issued for the following reasons:

1) To modify the bid opening date from 9/15/26 to 9/23/26.

--no other changes--

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 2020855 Reason for Modification:
Doc Description: Addendum No 2 -Temporary Technical Staffing Services Addendum No 2 is issued to 

publish vendor questions with the 
agency's responses.

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2026-09-16 2026-09-23     13:30 CRFQ     0231     OOT2700000006 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000011686

Cynet Systems Inc

21000 Atlantic Blvd

Suite 700

Sterling

Virginia USA 20166

Brian Clark

(571) 249-1204

27-3776771 09/22/2026
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ADDITIONAL INFORMATION
Addendum No 2 is issued for the following reasons:

1) To publish a copy of Vendor questions with the Agency's responses. 

--no other changes--

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Web Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 CRM Application Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior SQL Server Database Administrator 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Business Analyst 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Learning Management System & eLearning 

Development Specialis
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Cloud Financial Operations Specialist 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Cloud Architect 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Cloud Security Professional 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Cloud Platform Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Cloud Network Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 Cloud Systems Management Engineer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 Mainframe Systems Programmer 2080.00000 HOUR

Comm Code Manufacturer Specification Model #

81110000    

Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage 
may be more or less and is not guaranteed or implied.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2026-09-04
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Page 1 of 35 

 

 

RESPONDENT’S PROPOSAL 
 
 

Submitted to: 

WEST VIRGINIA OFFICE OF TECHNOLOGY (WVOT) 

 
Response to:  

TEMPORARY TECHNICAL STAFFING SERVICES 
 

RFQ #  

CRFQ 0231 OOT2700000006 
 

Due Date: September 23, 2026 at 1:30 PM EST 

 

 
Qualification and Experience 

 
 

 
 
 
 

Submitted by: 

Brian Clark 
VP – Proposal Development 
localgov@cynetsystems.com 

Phone: (571) 249-1204 
 

Cynet Systems, Inc. 
21000 Atlantic Blvd. #700, Sterling, VA 20166 

Phone: (855) 502-9638 
Fax: (866) 838-0907 

www.cynetsystems.com 
 
 
 
 
 
 

 

http://www.cynetsystems.com/
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COVER LETTER 

September 23, 2026 

 

Attn: 
State of West Virginia 

West Virginia Office of Technology (WVOT) 

 

Subject: Proposal Submission for Temporary Technical Staffing Services 

CRFQ 0231 OOT2700000006 
 

Dear Evaluation Committee, 

 

Cynet Systems, Inc. (Cynet Systems/Cynet) is pleased to submit our response to the Temporary 

Technical Staffing Services solicitation, CRFQ 0231 OOT2700000006. We appreciate the 

opportunity to support WVOT’s technology staffing needs by providing qualified professionals 

across specialized IT disciplines. 

 

Founded in 2010, Cynet Systems is a trusted provider of IT staffing and consulting services, with 

experience supporting government, education, and commercial organizations. Our technical 

staffing capabilities include application development, database administration, business 

analysis, cloud technologies, cybersecurity, networking, and other specialized IT functions. 

 

Cynet is committed to delivering reliable and secure staffing solutions supported by recognized 

certifications and credentials. We are a Minority Business Enterprise (MBE) certified by the 

National Minority Supplier Development Council (NMSDC), hold SWaM Certification, and 

maintain ISO 9001, ISO 27001, and ISO 14001 certifications, demonstrating our commitment 

to quality, information security, and operational excellence. 

 

With proven experience delivering similar technical staffing services, Cynet combines an 

experienced recruiting team, broad technical talent network, and structured qualification process 

to provide resources aligned with client requirements. Our approach enables us to deliver qualified 

professionals, competitive pricing, and responsive staffing support to meet WVOT’s evolving 

technology needs. 

 

Thank you for considering Cynet Systems for this opportunity. We look forward to supporting the 

West Virginia Office of Technology’s temporary technical staffing requirements. 

 

Sincerely, 

 

 

 

Ashwani Mayur 
Co-CEO 

Cynet Systems, Inc. 
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Section 3.1:  COMPANY QUALIFICATION 
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Section 3.2: STAFFING EXPERIENCE 

Cynet is providing details of six placed professionals whose assignments align with the technical 

labor categories identified in this solicitation. The following table summarizes the applicable 

labor categories, client engagements, placement dates, and supporting documentation, including 

candidate resumes and Statements of Work. 

 

# Required Labor 

Category 

Exact Job Title Candidate 

Name 

Client 

Name 

Placement / 

Start Date 

1 CRM Application 

Analyst 

CRM Business 

Analyst 

Danica Jullin 

Morning 

Siemens 11/10/2025 

2 Senior SQL Server 

Database 

Administrator 

Database Engineer 

- Oracle PL/SQL 

Bharat Seelam HCL APPS 5/7/2025 

3 Business Analyst Business Analyst - 

III 

Robert 

Gyimah 

Intel 3/24/2025 

4 Learning 

Management 

System & 

eLearning 

Development 

Specialist 

Learning 

Management 

System 

Administrator 

Cori O'Donnell HCL APPS 10/17/2022 

5 Cloud Financial 

Operations 

Specialist 

Oracle Fusion 

Cloud Financials 

Functional 

Consultant 

Nizamuddin 

Rashid 

Mohammed 

HCL APPS 3/28/2022 

6 Cloud Network 

Engineer 

Cloud Network 

Engineer 

Ebenezer 

Takpor 

Harvard 

University 

9/28/2022 
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Candidate 1 - Danica Jullin Morning - CRM Application Analyst 

Resume 

DANICA MORNING 

 

PROFESSIONAL SUMMARY 

Analytical and results-driven Business System Analyst with experience in finance, data analytics, 

and process optimization. Skilled in reconciling financial data, auditing KPIs, and improving 

workflow efficiency through data-driven insights. Adept at SQL, Python, Power BI, Tableau, and 

ServiceNow, with a proven ability to enhance operational accuracy, vendor management, and 

customer satisfaction. 

 

WORK EXPERIENCE 

Cynet Systems                                   Flanders  NJ                   Sep 2025 - Present 

End Client: Siemens  

Role: CRM Business Analyst 

 Support business analytics initiatives by analyzing performance data and providing 

actionable insights to improve business outcomes.  

 Collaborate with cross-functional teams and stakeholders to understand business objectives, 

requirements, and program priorities.  

 Track, manage, and report program action items, milestones, risks, and deliverables to 

support successful execution.  

 Analyze complex datasets to identify trends, patterns, performance gaps, and opportunities 

for process improvement. 

 

Princeton University    Princeton NJ     May 2024 – Sep 2025 

Business System Analyst I 

 Collaborated with 5+ finance teams to reconcile financial data in Concur and Prime, ensuring 

100% alignment with internal records and supporting data quality standards. 

 Analyzed vendor payment data to recover $5.2M in overdue payments from a key supplier, 

improving cash flow accuracy. 

 Audited KPI datasets, identifying anomalies and ensuring data integrity for senior management 

reporting in ServiceNow. 

 Standardized supplier onboarding procedures, enhancing vendor communication transparency 

and accelerating resolution of 100+ vendor data cases. 

 Developed and maintained Power BI dashboards to visualize financial metrics, track vendor 

performance, and support strategic decision-making by senior management. 

 

Trinity Solar     Iselin NJ      Feb 2024 – Apr 2024 

Business Analytics Trainee 

 Mentored peers in SQL and HTML, increasing weekly deliverable accuracy by 20%. 

 Leveraged Power BI dashboards to track and analyze executive feedback incorporation, 

improving project success rates by 15%. 
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 Conducted SQL-driven customer trend analysis to support marketing insights, boosting 

engagement by 15%. 

 Facilitated stakeholder workshops to prioritize data-driven business requirements, improving 

workflow efficiency. 

 Developed an HTML dashboard for operational oversight, increasing visibility across 

warehouse and office units by 40%. 

 Analyzed customer feedback to identify call center software gaps, contributing to a new 

solution that improved customer satisfaction by 20% and deal closure rates by 15%. 

 

PROJECT EXPERIENCE 

 Data Analytics & Information Visualization 

 Rutgers University — New Brunswick, NJ | Sep 2021 – Jun 2023 

 

 Created 5 interactive Tableau visualizations using CDC data to analyze global COVID-19 

impact. 

 Applied predictive modeling in IBM SPSS on 400 data points to uncover insights driving 

strategic decisions. 

 Built an interactive Python dashboard using Matplotlib and Pandas to visualize NYT API 

music trend data, improving stakeholder understanding by 40%. 

 

EDUCATION 

 Rutgers University — B.A. Information Technology & Informatics (Concentration: Data 

Analytics) 

 

SKILLS & TOOLS 

 Data Stewardship: ServiceNow, Salesforce, SAP Concur 

 Data Analysis: Excel, Power BI, Tableau, SPSS, SQL, Python (Matplotlib, Pandas) 

 Project Management: Jira, Smartsheet, MS Project 
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Candidate 2 - Bharat Seelam - Senior SQL Server Database Administrator 

Resume 

Bharat Seelam 

 

Results-driven PL/SQL Developer and Data Engineer with 16+ years of expertise in Performance 

Tuning, Data Migration, and ETL Technologies. Adept at designing and optimizing high-

performance database solutions using Oracle PL/SQL, SQL Profiling, and Baseline Tuning to 

enhance system efficiency. Extensive experience in ETL workflows using Informatica, SSIS, and 

Qlik Sense, along with data transformation and processing for large-scale applications. Proficient 

in GCP Cloud Computing, including VM monitoring, cloud deployments, and automation. Skilled 

in reporting tools such as Oracle BI Publisher, Qlik Sense, and Oracle APEX, delivering insightful 

data visualization solutions. A collaborative leader with a strong ability to mentor teams, 

streamline processes, and drive Agile-based project execution to meet business objectives. 

 

Key Skills 

 Oracle Advanced PL SQL 

 Bulk Loading and Bulk collection 

 Table Partition 

 Data Modelling 

 Table Fragmentation 

 Performance Tuning 

 View / Materialized View 

 Oracle Apex Forms and Reports 

 Unix Shell Scripting 

 Cron Jobs / Autosys ETL Pipelines 

(SSIS) 

 Golden Gate Replication 

 Qlik sense 

 Core java 

 Python 

 Team Management 

 Production Support 

 Agile Process 

 GIT 

 GCP 

 

Experience   

Cynet Systems        Texas       May 2025 - Present 

End Client: HCL/T-Mobile 

Role: Database Engineer - Oracle PL/SQL 

 Design, develop, and optimize complex SQL queries, stored procedures, functions, triggers, 

and database objects to support application and business requirements.  

 Develop and maintain PL/SQL scripts, packages, and automation processes to improve 

database performance and operational efficiency.  

 Create and manage DDL scripts for database object creation, modification, and maintenance 

activities in coordination with database administrators.  

 Perform database performance tuning through query optimization, indexing strategies, 

execution plan analysis, and partitioning techniques. 

 

State Street    Boston MA               Mar 2019 – Apr 2025 

Sr PL SQL Developer / Technical Lead  
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 Led a team of 10 members using Agile methodology to phase out a vendor-based product. 

 Developed Database models, conducted design and code reviews and ensure the 

implementation of robust solutions for trading enhancements, performance improvement and 

production support 

 Developed Complex SQL Queries and PLSQL code using Cursors, Collections and Advanced 

concepts. 

 Processed XML Content into DB Tables using PL SQL packages 

 Developed Oracle AQ for streaming the data through queues 

 Fine tunes queries using SQL Plan and AWR Reports. 

 Created Nested arrays for bulk and batch processing. 

 Developed data models to understand the dataflow using reverse engineering. 

 Developed reusable queries to fragment the tables and to recompile the invalid objects. 

 Developed Unix shell scripts to load the data from flat files by checking the file status, Data 

cleansing and applying transformations using PLSQL 

 Troubleshooting of Golden Gate Replication Issues. 

 GG Replication between source systems and Target Systems. 

 In depth understanding of the business by reverse engineering the java code 

 Built reports using Qlik sense and migrated legacy reports from XL to Qlik Sense 

 Monitoring the health of cloud VM's, Scheduled Jobs status, and Cloud deployments 

 Actively supported pre-production and post-production processes after each release, 

implementing CI/CD pipelines using GIT for automated deployments and improved release 

management 

 Mentoring a team and conducting knowledge transfer sessions to the team 

 Developed Python scripts for predictive analysis. 

  

Cognizant India PVT Ltd                 Mar 2015 – Mar 2019 

Sr Associate  

 CNO Financial Group connected with 40|86 Advisors as an Investment Banking subsidiary 

 Traded securities in Fixed Income, Equities, real estate, Government, Municipal bonds, Loans, 

etc 

 Managed trades stored in a live database which is refreshed overnight to update market prices 

and analytics 

 Helped analysts in decision-making for investments as part of the 40|86 Advisories team 

 Monitored and completed the night cycle before SLA with no issues, delivering the latest 

reports to end users 

 Scheduled jobs for Nightly Cycle and resolved issues for any stuck or failed jobs 

 Enhanced Unix shell scripts to address production defects and implemented new enhancements 

 Collected requirements, created technical specifications, assigned tasks to the team, and 

reviewed deliverables. 

 Participated in deployment planning and release support activities 

 Developed PL/SQL procedures and BIP Reports 
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 Involved in performance tuning of SQL queries and procedures 

 Responsible for the daily refresh of data and ensuring timely completion 

 

TCS India PVT Ltd        Sep 2011 – Mar 2015 

Assistant Consultant  

 Manage a variety of projects to ensure data availability for BA's Customer Relationship 

Management, Marketing, and Customer Service functions 

 Design and implement data models, schema, and software to support BA's Customer 

Relationship Management functions 

 Delivered a project to refresh all of BA's customer data (45M customer records) 

 Developed Forms and reports using Oracle APEX 

 Attend Design review meetings and provide optimal solutions to requirements 

 Conduct peer code review and provide comments 

 Understand and interpret customer requirements 

 Code promotion to live by adhering to BA process 

 Develop ETL Mapping and Workflows as per the business requirement using Informatica 

 

Value Momentum         Feb 2010 – Sep 2011 

Sr Software Engineer  

 Developed enhancements to the existing web application at Erie Insurance 

 Created an interface framework for data migration using SSIS 

 Migrated existing customer policies from the old system to the Dragon system 

 Utilized Informatica for data migration from flat files to Oracle tables 

 Designed data models using the One Shield Dragon tool 

 Developed PLSQL and SSIS development packages 

 Prepared Entity Relationship Diagrams (ERD) 

 Diagnosed slow-running queries and performed performance tuning 

 

Danlaw Technologies        Apr 2007 – Dec 2009 

Software Programmer  

 

Education 

 BTECH [EEE] 2006 Vignan Institute of Information Technology [JNTU] 

 

Certifications and Achievements 

 Oracle Certified Associate (OCA) - Oracle PL/SQL Developer 

 Increased team efficiency by 40% through Agile project management. 

 Migrated 100+ reports from XL to Qlik Sense, reducing processing time by 70%. 

 Optimized database query performance by 50% through tuning techniques. 

 Completed Python for Data Science in Kaggle 
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Candidate 3 - Robert Gyimah - Business Analyst  

Resume 

Robert Gyimah 

 

PROFESSIONAL SUMMARY: 

Account manager with exceptional experience in managing complex accounts to achieve 

operational excellence and profitability among other key deliverables. Demonstrated record with 

excellent customer and people relationships management skills. Enthusiastic about database and 

Information Systems management, business process improvement, and solving problems with 

transformational results across organizations. Recognized for driving continuous improvement and 

automation in business and data management processes. Natural leadership and stakeholder 

management skills. 

 

CORE SKILLS:  

 Preparing and presenting reports 

 Relationship Building/Management 

 Diversity and Inclusion Leadership 

 Demand/Revenue Forecasting 

 Critical Thinking Skills/SOX 604 Reviews 

 Power BI /Tableau Data Visualization 

 Excel/VBA Automation/SQL 

 SAP Supply Chain/Salesforce CRM 

 Tools: MS Office 365 (Word, Access, PowerPoint, Power Automate, ETC)  

 

PROFESSIONAL EXPERIENCE: 

Cynet Systems               Santa Clara CA                       Mar 2025 - Present 

End Client: Intel 

Role: Business Analyst - III 

 Gather, analyze, and document business requirements through collaboration with stakeholders, 

subject matter experts, and operational teams.  

 Conduct stakeholder interviews to understand current business processes, workflows, policies, 

and procedures.  

 Document and map existing processes, workflows, system interactions, and business 

requirements using standardized templates and process documentation tools.  

 Facilitate discussions with business teams to validate current-state processes, identify gaps, 

and define improvement opportunities. 

 

SBM Management      Sacramento CA   Jan 2024 – May 2024 

Business Process Engineer (Consultant)                                                                                                   

 Managed business development process initiatives to optimize operational performance. 

 Analyzed processes to identify opportunities for improvement while serving as a subject matter 

expert on business process optimization resulting in significant efficiency gains. 
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 Led initiatives to optimize efficiency and effectiveness of current business processes through 

automation and saving the company about ten times in processing time. 

 Utilized broad knowledge of products and processes to support business problem analysis and 

determine the best methodology to resolve challenges. 

 Created diagrams and workflows and other system related documentation to optimize 

processes. 

 

Intel        Folsom CA     Oct 2019 – Feb 2023  

 Market Development Funds Analyst                                                                                                         

Managed co-marketing program for a portfolio of accounts by partnering with Sales, 

Marketing, Legal, Pricing, and other stakeholders to facilitate efficiency in the claims process 

and strategy.  

 Drove account process improvements resulting in over 90% improvement in customer 

satisfaction.  

 Led multiple initiatives to automate complex tasks / processes and create dashboards from 

the data models resulting in significant improvement in data-driven guidance and reduced 

time-consuming tasks from hours or days to 5 minutes or less thereby reducing process cost 

by over 100%. 

 Led a cross-functional team to transition to PowerBI by building dashboards and learning 

how to program in DAX leading to significant efficiency in reporting and sharing complex 

information from multiple data sources and facilitating reporting accounting information into 

the general ledger. 

 

Intel               Folsom CA      Jun 2017 – Oct 2019 

 MNC Customer Business Analyst,                                                                                                           

Managed the order fulfillment program (~3B/yr) for IBM and Lenovo accounts that aligned 

supply to customer’s demand forecast for timely supply delivery and strategically optimizing 

the supply chain process. 

 Led initiatives to position key accounts for best support and strategic planning that improved 

order fulfillment by over 50% and raised awareness of Intel’s supply chain model. 

 Automated forecasting and budgeting processes to efficiently monitor performance; this 

optimized support to key customers, effectively streamlining lengthy processes down to a 

few minutes daily and optimizing the maintenance of periodic demand/supply models, 

budgets, and forecasts. 

 

Intel      Folsom CA     Aug 2015 – Jun 2017 

Channel Customer Business Analyst                                                                                              

 Managed all aspects of an order fulfillment program from Intel to North American 

Authorized Distributors that effectively aligned supply to customer’s demand for timely 

supply delivery. 

 Assisted in the preparation of management reports, variance analysis, and presentations for 

the Executive Management Team and other stakeholders. 
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Intel            Folsom, CA     Jan 2013 – Aug 2015 

Product Line Analyst, 

 Managed all strategic business initiatives aimed at determining and aligning demand to supply 

annually and served as the first point of escalation to resolve customer order related issues. 

 Provided roadmap training via live forums to North and Latin American group that improved 

demand forecasting and awareness of strategic initiatives and Intel’s product value proposition. 

 

Intel              Folsom CA     Mar 2011 – Jan 2013 

Business Analyst                                                                                   

 Business-managed all products shipped to the Local OEMs and Distributors in North and 

Latin America.  

 Delivered Ultrabook Roadmap training to Latin America business team. 

 Introduced a new forecasting and reporting tool that significantly improved the forecasting 

and distribution process. This minimized forecasting issues by over 50%.  

 

OTHER EXPERIENCE: 

Simon Property Group        Indianapolis IN     Feb 2002 – Nov 2008 

Utility Analyst,                                                                                                                                              

 Managed the redistribution process for a portfolio of accounts and performed SOX 604 

reviews. 

 Prepared reports and communicated business financial results to stakeholders and 

management. 

 

Enterprise Rent-A-Car       Indianapolis IN      Dec 1999 – Dec 2001 

Area Accountant,                                                                                  

 Performed daily accounting functions to support rental branches and performed general 

ledger account maintenance and periodic financial statement reviews to close out specific 

accounting periods and communicated financial results to stakeholders.  

 Analyze financial data and performance metrics to identify trends, risks, and opportunities, 

providing actionable insights to key stakeholders. 

 

EDUCATION 

 Master of Science (MS), Accountancy | California State University Sacramento (CSUS) 

 Bachelor of Science (BS), Accounting | Manchester College, North Manchester, Indiana 
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Candidate 4 - Cori O'Donnell - Learning Management System & eLearning Development 

Specialist 

Resume 

Cori O'Donnell 

Professional Summary 

 Experienced Learning Management System (LMS) Administrator and Technical Trainer with 

10+ years of experience supporting enterprise learning platforms, eLearning development, 

content management, user administration, and digital workplace solutions. Skilled in 

administering LMS environments, developing interactive training content, managing 

SharePoint and Microsoft 365 solutions, and delivering technical training programs for diverse 

user groups. 

 Experienced in configuring, testing, and maintaining LMS platforms including Saba, 

Cornerstone, SumTotal, SuccessFactors, and LMS365. Proficient in developing technology-

based learning solutions using Adobe Captivate, Adobe Presenter, Articulate, Camtasia, and 

creative design tools. Strong background supporting Microsoft 365 adoption, SharePoint 

administration, workflow automation, and organizational technology enablement initiatives. 

 

Technical Skills 

Learning Management Systems 

 Saba LMS 

 Cornerstone LMS 

 SumTotal LMS 

 SuccessFactors Learning 

 LMS365 

 LMS Configuration, Administration & 

Support 

 Course Development and Deployment 

 LMS Reporting and Analytics 

 User Administration 

 Training Administration 

eLearning Development & Content Creation 

 Adobe Captivate 

 Adobe Presenter 

 Articulate 

 Camtasia 

 Interactive Learning Content 

Development 

 Digital Training Materials 

 Technical Quick Reference Guides 

 Curriculum Development 

Creative Design & Multimedia Tools 

 Adobe Photoshop 

 Adobe Illustrator 

 Adobe InDesign 

 Adobe Acrobat 

 Dreamweaver 

 Final Cut Pro 

 Audacity 

 Snagit 

SharePoint & Microsoft 365 Administration 

 SharePoint Online Administration 

 SharePoint Designer 

 SharePoint 2007/2010/2013/2016/Online 

 InfoPath Designer 

 PowerShell 

 Microsoft Teams Administration 

 OneDrive Administration 

 Microsoft Groups 
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 Workflow Development  Forms and Automation 

Microsoft Technologies 

 Microsoft Admin Center 

 Azure Administration 

 Exchange Administration 

 Active Directory 

 Microsoft Office 365 Applications 

 Power Automate 

 Power BI 

 Microsoft Forms 

 Microsoft Stream 

 Yammer 

 Dynamics 365 Marketing 

 Professional Experience 

 Applications Administrator and Trainer 

 

Cynet Systems    California                  Oct 2022 – Present 

End Client: HCL/Google 

Role: Learning Management System Administrator 

 Collaborate with learning content development, marketing, and communications teams to 

integrate learning content into Google Learning Management System (LMS).  

 Serve as a liaison between stakeholders to understand learning objectives, gather requirements, 

and support implementation of learning strategies.  

 Configure, manage, and optimize LMS content to improve accessibility, usability, and learner 

experience.  

 Support continuous improvement initiatives by identifying process enhancements and 

technology-driven solutions.  

 Troubleshoot LMS and learning technology issues and provide timely resolution to support 

business operations. 

 

Union of Concerned Scientists   Cambridge MA             Apr 2018 – Aug 2022 

Responsibilities: 

 Administer LMS environments, including sandbox and production environments, ensuring 

platform availability, configuration accuracy, and operational continuity. 

 Build, configure, test, and deploy LMS learning content to support organizational training 

requirements. 

 Train LMS course administrators on platform functionality, administration processes, and 

reporting capabilities. 

 Configure, generate, and distribute LMS training reports to support learning performance 

tracking. 

 Develop and deliver technical training programs, quick reference guides, and structured 

learning materials. 

 Administer Microsoft 365 solutions including SharePoint Online, OneDrive, and Microsoft 

Teams. 

 Serve as SharePoint Online Site Collection Administrator, managing site configuration, 

usability, permissions, and navigation. 

 Develop and maintain SharePoint forms, workflows, and automated notifications. 

 Manage Microsoft Groups, Teams users, external guests, and collaboration environments. 
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 Identify and implement Microsoft 365 solutions to improve organizational efficiency. 

 

Key Accomplishments: 

 Implemented an LMS solution after evaluating organizational requirements and selecting the 

appropriate platform approach. 

 Developed SharePoint, OneDrive, and Microsoft Teams training curriculum supporting 

employee onboarding and technology adoption. 

 Improved SharePoint infrastructure by eliminating redundancies, resulting in approximately 

$80K annual cost savings in consultant maintenance. 

 Established an Office 365 Advisory Committee to define best practices and improve platform 

adoption. 

 Managed organization-wide Microsoft 365 migration initiatives. 

 Implemented third-party solutions for organizational charts and staff directories, reducing 

manual administrative processes. 

 Supported successful transition to remote work through Microsoft 365 enablement and 

collaboration solutions. 

 

Chevin Fleet Solutions    Fitchburg MA              Mar 2017 – Apr 2018 

Software Technical Trainer 

 Delivered software training programs for users and administrators. 

 Developed training materials and technical documentation to support software adoption. 

 Supported users through system functionality, workflow processes, and application 

capabilities. 

 

Eze Software Group     Boston MA              Apr 2016 – Mar 2017 

Software Technical Trainer 

 Delivered technical training for enterprise software solutions. 

 Created instructional materials and user support documentation. 

 Assisted users with application adoption and system usage. 

 

Performance Development Group   Cambridge MA    Oct 2015 – Mar 2016 

LMS Team Lead (Consultant) 

 Supported LMS administration activities and learning technology initiatives. 

 Managed learning content and LMS-related operational processes. 

 Supported training delivery and learning program coordination. 

 

 

Fitch Ratings     New York NY     Sep 2012 – Oct 2015 

Learning and Development Team Lead 

 Led learning and development initiatives supporting organizational training objectives. 

 Coordinated training programs, learning resources, and employee development activities. 
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 Supported creation and delivery of structured learning programs. 

 

Unilever      Englewood Cliffs NJ    Feb 2012 – Sep 2012 

Training & Communications Specialist (Consultant) 

 Supported training communications and learning initiatives. 

 Developed training-related materials and communication resources. 

 

Worldwide Talent and Organization Capability    Oct 2007 – Aug 2011 

Coordinator, Learning and Development 

 Coordinated learning and development activities. 

 Supported training programs, learning administration, and organizational capability 

initiatives. 

 

Education 

 Bachelor of Business Administration (BBA) Berkeley College – New York, NY April 2008 
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Candidate 5 - Nizamuddin Rashid Mohammed - Cloud Financial Operations Specialist 

Resume 

Nizamuddin Rashid Mohammed 

SUMMARY: 

Functional Financials Consultant with over 11 years of total industry experience including core 

ERP Applications. Experience includes execution of 4 full lifecycle Oracle Applications 

implementations including the exposure to e-Business Suite Release 12, numerous Application 

Support projects, RICE implementations, upgrades, with high level of Customer Satisfaction. Over 

11 years of extensive experience on Oracle Financials Applications (AR, AGIS, Incentive 

Compensations, i-Receivables, Revenue Management and Billing (ORMB), Cash Management, 

e-Business Tax, AP, GL) Executed critical projects as Business Analyst, Functional Consultant, 

and handled Client interaction skills.  

 

ERP Expertise: 

 Extensive Experience in all life cycle stages of implementation including Requirement 

Gathering, Solution design, GAP analysis, Custom development, System configuration, 

Test Plan Cycle, CRP, UAT, Cut Over and Project Coordination activities. 

 Experience with Oracle Business Accelerators for e-Business Suite Release 12. 

 Experienced in working with Oracle Applications Release 12 

 Possess strong knowledge of Financials modules of GL, Sub Ledger Accounting, Incentive 

Compensations, Cash Management, Revenue Management and Billing (ORMB), Lease 

and Finance Management (OLFM), i-Receivables, AGIS, e-Business Tax, FA, AP, AR 

 Experience in Oracle Finance – Payables, Procurement, Receivables, General Ledger, 

OTL, Project Costing, Collections, Intercompany (Tax) 

 Formulated solution design and implementation strategy based on client requirements. 

 Configured the application based on solution design, performed gap analysis and designed 

workaround solutions. 

 Experience with Vertex Q Series and O Series. 

 Extensive experience with setting up E-Business Tax for Use Tax, Sales Tax, Canadian 

Sales Tax and VAT Tax.  

 Experience with setting up Taxware and integration with Oracle EBS 

 Trained the clients’ super users on the application and conducted pilot testing, integrated 

testing. 

 Design validation & Setups of GL, Revenue Management and Billing (ORMB), e-Business 

Tax, Incentive Compensations, Cash Management, Lease and Finance Management 

(OLFM), AGIS, Project Costing, i-Receivables, FA, AP, AR modules. 

 Strong Exposure in preparation of high-level functional design documents for Custom 

application development, Conversions, Interfaces & Reports.  

 Experience in preparing Requirement Analysis Documentation, Training scripts, 

Functional Documentation, User Training Documents and Customization Documents. 

 Knowledge of SQL, relational database query tools (e.g. TOAD). 
 

EDUCATION 
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Bachelor’s Degree: Bachelor of Technology (Computer Science) 

Graduation Year Bachelors: 2010 

College, University of Bachelors: Greenfort Engineering collage, JNTU 

 

Professional Experience: 

Cynet Systems    Texas              March 2022 - Present 

End Client: HCL/Herbalife International of America 

Role: Oracle Fusion Cloud Financials Functional Consultant 

 Support global Finance business processes across Oracle Fusion Cloud Financials and Oracle 

EBS R12 environments, including Procure-to-Pay (P2P), Order-to-Cash (O2C), General 

Ledger (GL), Accounts Payable (AP), Accounts Receivable (AR), Tax, and related financial 

modules.  

 Configure, implement, and support Oracle Fusion Cloud Financials solutions, including AP 

invoice automation using Intelligent Document Recognition (IDR).  

 Develop and support integrations between Oracle Fusion Cloud Financials and Oracle 

Integration Cloud (OIC).  

 Analyze business requirements and translate them into Oracle Financials configurations, 

process improvements, and technical solutions. 

 

Salesforce, SFO, CA        Jan 2021 – Feb 2022 

Salesforce is an American cloud-based software company headquartered in San Francisco, 

California. It provides customer relationship management service and provides enterprise 

applications focused on customer service, marketing automation, analytics, and application 

development.  

Project: Oracle e-Business Suite R12.2.10 Implementation and Production Support 

Modules: Payables, Fixed Assets, General Ledger, Receivables, SLA, EBTAX 

Role: Oracle Financials Business Analyst 

Responsibilities: 

 As a Financials Functional Consultant implemented the Oracle Fusion Cloud Financials 

modules - Payables, Fixed Assets, General Ledger, Receivables, SLA, EBTAX  

 Configured the Enterprise Structure for financials including the setup of the enterprise 

structure, bank, branches and accounts, ledgers, business units, financial reporting, 

payables and payments, expense reporting, receivables, and payments. 

 Worked on the AP Invoices, AR, Billing, Financial Accounting Hub (FAH), Advance 

Collections and Fixed Assets work areas.  

 Worked on the common financials’ configurations – managing geographies, file import 

activities, setting up enterprise structure, created the chart of accounts, legal entities, and 

business units.  

 Worked on the Revenue Recognition – setting up Accounting and Invoicing rules, defining 

the daily revenue rules, setting up Customer Acceptance process, deferred revenue, 

deferred COGS process, etc. 

 Worked on the expense configuration – defining the expense system options, defining the 

expense report templates, setting up expense approval rules, defining conversion rates and 

polices, etc.  
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 Worked on the Fixed Assets configurations – defined asset categories, locations and asset 

books. 

 Worked on the Receivables Configuration – defined the common AR configuration, 

defined the receivables system options, defined customer billing configuration, define 

customer payments, defined funds capture, defined customers, etc. 

 Prepared MD050 and performed functional testing for custom report enlisting 

compensation details along with YTD summaries for each salesperson 

 Prepared and implemented smoke test scripts to test each upgraded instance 

 Assisted in rigorous testing of the upgraded instance to identify FITS and GAPS 

 Assisted in End User Training and conducting Training Workshops 

 Actively involved in preparing cut-over activity tasks, practice upgrades & dry runs 

Environment: Oracle e-Business Suite Implementation 12.2.10 – General Ledger, Intercompany 

Accounting, Payables, Receivables, Payments, Cash Management, Tax, Expenses, Assets 

 

Scholastics, Edison, NJ       

Mar 2019 – Jan 2021 

Scholastic Corporation is an American multinational publishing, education and media company 

that publishes and distributes comics, books and educational materials for schools, parents, and 

children. Products are distributed through retail and online sales and through schools via reading 

clubs and fairs 

Project: Oracle e-Business Suite Re-Implementations of 12.2.8, Instance Consolidation, Business 

Process Re-Engineering, Cleansing of Master Data 

Modules: General Ledger, Sub Ledger Accounting, i-Receivables, Revenue Management and Billing 

(ORMB), Accounts Receivables, Advance Collections, Account Reconciliation Cloud Service (ARCS), 

Revenue Management, Expenses, Accounting Hub, Accounts Payables, Fixed Assets 

Role: Oracle Financials Techno Functional Analyst 

Responsibilities:  

 As a financials techno functional analyst – managed the implementations of the financials track - 

General Ledger, Sub Ledger Accounting (SLA), i-Receivables, Accounts Receivables, Advance 

Collections, Account Reconciliation Cloud Service (ARCS), Revenue Management and Billing 

(ORMB), Revenue Management, Expenses, Accounting Hub, Accounts Payables, Fixed Assets, 

General Ledger 

 Worked on Ledger setups, Ledger Sets, Request Sets per business requirement and updated 

the functional documents In Oracle GL 

 Worked on Translation and Revaluation in Oracle GL 

 Worked on the setups of the Chart of Accounts, Calendar and Currencies in Oracle GL 

 Worked on defining the Cross Validation rules and Security Rules in Oracle GL 

 Worked on setting up the Consolidation process in Oracle GL 

 Worked on Sub Ledger Accounting – setup event, sources, journal line types, account 

derivation rules.  

 Fit Gap Analysis for Accounts Receivables, i-Receivables, Advance Collections, Account 

Reconciliation Cloud Service (ARCS), Revenue Management, Expenses, Accounting Hub, 

Accounts Payables, Fixed Assets, General Ledger 
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 Worked on the Oracle i-Receivables module to develop the ACH Interface with the bank 

for bank transfer Payments 

 Worked on the Oracle i-Receivables interface with the Credit Card gateway for credit card 

payments 

 Worked on modifying the display of account information in Oracle i-Receivable’s module 

 Worked on developing routing rules in oracle i-Receivable’s module. 

 Worked on Cash Management module – Configuring the bank statement interface, worked 

on Bank Setups, Bank Account setups, defined the bank charges, worked on manual and 

automatic reconciliation issues.  

 Worked on Expenses – configured the credit cards, defining the corporate cards, setup 

mapping rules, configured expense policy and rules, defined travel partner integration, 

setup receipt image processing, etc. 

 Worked on Oracle Accounting Hub Cloud Services (AHCS) end to end implementation – 

Analyze events, analyze source data requirements, registering source systems, define event 

information, define transaction objects to store source data, define accounting methods, 

Tested the end-to-end solution.  

 Supported the interface issues and resolved the errors 

 As part of the production support team – worked on resolving workflow issues 

 Supported the users for developing of new error reporting alerts (periodic and event) 

 Supported the users in resolving performance issues in the system 

 Worked on the close process with the users 

 Supported the streamlining of closing of the modules in oracle e-business suite 

 Resolved issues daily with interfaces that we come in from suppliers with ASN Information 

 Worked on the support of the Auto Invoice interface that loaded invoices from external 

sources into oracle 

 Testing and Preparation of the instance as a part of CRP1, CRP2, CRP3  

 Data Migration functional specification documents creation 

 

GE Appliances, Louisville, KY      

MAY 2017 – Mar 2019 

Born in the USA, GE Appliances is growing and investing across America, expanding our nine 

manufacturing facilities, employing 12,500 people and partnering with more than 1,700 U.S.-

based suppliers. Beyond North America, we are a global leader through Haier, our parent 

company. 

Project – Oracle Release 12.2.8 Upgrade from 11.5.10.2 (General Ledger, Sub Ledger 

Accounting, AR, AP, GL, i-Receivables, OM, Shipping) 

 Role – Senior Oracle Financials Techno Functional Analyst (Implementation and Production 

Support) 

 Responsibilities -  

 Preparing business test scripts with the business rules associated with it to test the data 

integrity of archived data. 

 Worked on Oracle Cash Management to define the bank statement interface.  
 Performed all the setups for Fixed Assets, Oracle Revenue Management and Billing 

(ORMB), Lease and Finance Management (OLFM), AGIS 
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 Worked on implementing Oracle I-Receivable’s module – worked on self-registration, 

defined service charges, worked on the credit memo request workflow, worked on 

custom templates for statement downloads., worked on the ARI_Config configuration 

package, etc.  

 Worked on setups of Primary Ledger, Secondary Ledgers and Ledger Sets in Oracle GL 

 Worked on the Chart of Accounts design in Oracle GL 

 Worked on the cross validation and security rules in Oracle GL 

 Worked on the consolidation process in Oracle GL 

 Worked on the Mass Allocation process in Oracle GL 

 Worked on the Sub Ledger Accounting rules – defined custom sources, journal line types, 

account derivation rules for deriving custom liability accounts.  

 Worked on configuring the Auto Lock Box process with Bank of America and Royal Bank 

of Canada for receipts interface with the bank.  

 Worked on the Revenue Recognition process in AR Module – setting up Accounting and 

Invoicing rules, defining the daily revenue rules, setting up Customer Acceptance process, 

deferred revenue, deferred COGS process, etc. 

 Worked on the expense configuration – defining the expense system options, defining the 

expense report templates, setting up expense approval rules, defining conversion rates and 

polices, etc.  

 Worked on defining the SOP 97/2 and Revenue Carve Out rules   

 Worked on the Receivables Configuration – defined the common AR configuration, 

defined the receivables system options, defined customer billing configuration, define 

customer payments, defined funds capture, defined customers, etc. 

 

Communications Test Design, Inc.     

JUN 2016 - MAY 2018 

Founded in 1975, Communications Test Design, Inc. (CTDI) is a full-service, global 

engineering, repair, and logistics company that provides cost-effective solutions to the 

communications industry. CTDI selected Oracle Planning and Budgeting Cloud Service, part of 

Oracle Enterprise Performance Management Cloud, to support its rapidly growing business and 

to automate a traditionally manual process for budgeting, planning, and forecasting that was 

time-consuming and prone to errors.                                    

 

Project: Oracle e-business suite implementation of Release 12.12.3 and Production Support 

Role: Oracle Financials Techno Functional Analyst 

 

Responsibilities: 

 Analyze the Business Enhancement Requirements. 

 Identification of GAPs & proposal of Solution. 

 Documents the AS IS and TO BE Processes. 

 Experience in designing and developing project document templates based on SDLC 

methodology. 

 Worked on GL, AGIS, Sub Ledger Accounting, i-Receivables, i-Receivables, General 

Ledger, Payments, Incentive Compensation, Project Costing, Cash Management, AP, AR, e-

Business Tax, Vertex.  
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 Involved in the JAD Project Design and Business Requirement Documentation and created 

the Functional System Design. 

 Conducted meetings, interviews and JAD sessions with stakeholders to collect business 

requirements. This information along with the vision document was used to transform 

business requirements into System Requirement Specifications. 

 Gather requirement through various ways including Joint Application Development (JAD) 

sessions with end users, expert team, Technical Team and stakeholders. 

 Conducted JAD sessions with management, SME, vendors, users and other stakeholders for 

open and pending issues. 

 Worked on the setups of Oracle Project Costing – configured the cost options, cost rollups, 

supported the integration of project costing with AP module.  

 Worked on Configuration of the Payment Manager – defining the Payment Process Profiles, 

Defining Payment Templates, Customizing the Check Printing Template, defining Payment 

process request, etc. 

 Worked on Banking Interface for Payments (ACH Process) 

 Worked on Banking interface for Receipts – Configuring the Auto Lock Box process in AR 

module for Wells Fargo Bank (BAI2 Format) 

 Worked on the setups and configurations of Oracle e-Business Tax module – defining the tax 

rates, tax codes, rates, regimes, rate to regime flows, etc.  

 Configured e-business tax to integrate with Vertex. 

 Configured Vertex for Use Tax, Sales Tax and Canadian Sales Tax (CST).  

 Worked on the setups of Vertex.  

 Worked on Oracle Advance Global Intercompany (AGIS) setups – configuring the 

Intercompany pages, defining the intercompany accounts, defining the transacting legal 

entity, ledger and balancing segment, defining the Trading Partner legal entity, ledger and 

balancing segments, defining the intercompany accounts, etc. 

 Worked on the entire Software Development Life Cycle (SDLC). 

 Preparing of all the Functional Specification Documents (FSD), Business Requirement 

Documents (BRD), Canonical Model Definitions, Deriving Use Case scenarios, Flow 

Diagrams, Data Mapping Documents (DMD) and Functional Testing Documents. 

 Worked on User Training – developing User Training Manuals, Conducting Class room as 

well as Remote training of users using WebEx.  

 Resolved the Conference Room Pilot (CRP), System Integration Testing (SIT) and User 

Acceptance Testing (UAT) issues in distribution track. 

 Documented and analyzed businesses processes and develop detailed user requirements and 

functional specification documents. 

 Provide inputs and part of the team for new solution. 

 Test various business scenarios in the new system. 

 Interact directly with end users, infrastructure teams, and project teams.       

 Functional design of the Conversion / Integration programs. 
 

Iron Mountain, Boston, MA      OCT 2014 – MAY 2016 
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Iron Mountain is a world leader in information management services, assisting more than 

140,000 organizations in 39 countries on five continents with storing, protecting and managing 

their information. 

Role: Oracle Financials Techno Functional Analyst for Multiple Phases of the e-Business 

Suite Release 12.2.3 Implementation and Production Support 

Responsibilities: 

 As a Finance Business Analyst, I acted as a primary liaison between Business & the 

development team throughout all phases of SDLC. 

 Engaged in different phases of SDLC of the project executing RUP methodology of iterative 

software development from Inception to Transition phase. 

 Preparing of all the Functional Specification Documents (FSD), Business Requirement 

Documents (BRD), Use Cases, Canonical models, Data Mapping Documents (DMD) and 

Functional Testing Documents. 

 Worked on the Oracle Financials - Sub Ledger Accounting, General Ledger, Project Costing, 

Incentive Compensation, Cash Management, E-Business Tax, AP, AR, Advance Collections 

modules 

 Worked on the setups of Oracle Incentive Compensation module including the setup of 

external table mapping, calculation expressions, rate dimensions, rate tables, formulas, 

contract text, quota components, attainment schedule, defined jobs and roles, assign jobs to 

roles, defined resource groups, defined resources, assign roles to job titles, assign job titles to 

salespersons, target earnings and anchors, collection mapping, expense and liability account 

mapping, revenue classes, etc. 

 Worked on the setups of the Advance Collections module – defining the collection strategies, 

collection engine, etc. 

 Worked on the configurations of E-Business Tax module – defined the rates, regimes, rate to 

regime flow, exemptions, exceptions, tax rules, tax codes, etc. 

 Worked on the configuration of Vertex for integration with Oracle e-Business Tax for 

calculation of Use tax, Sales Tax and CST.  

 Worked on conducting Conference Room Pilots (CRP), Joint Application Design (JAD), User 

Acceptance Testing (UAT). 

 Worked on the entire Software Development Life Cycle (SDLC). 

 Coordinated JAD sessions to understand the user requirements and their system’s 

implementation. 

 Conduct JAD sessions for better understanding and refining of requirements in coordination 

with multiple teams. Clarify and prioritize requirements by conducting brainstorming 

sessions with the stakeholders and SMEs. 

 Experience in conducting Joint Application Development (JAD) sessions with end-users, 

expert team, development and QA team for project meetings, walkthroughs and customer 

interviews. 

 Prepared BRD documents based on requirements gathered through JAD sessions and 

individual elicitation sessions with different IT Group Department Managers. 

 Worked on configuring the GL Module – Defining the Ledgers, Org Structure, setting up 

Translation, Revaluation, Consolidation process. 

 Developed the Revenue Recognition rules as per the US GAAP standards.  

 Formulate Test Strategy, Test Scenarios & Test Cases 
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 Perform Unit Testing & Co-Ordinate User Testing. 

 Documented Functional Design, Applications Setups & User Manuals 

 

Ace Wireless, Chicago, IL                 

JUN 2013 – OCT 2014 

Role: Oracle Financials Techno Functional Analyst 

Project: Oracle e-Business Suite 12.0.6 Upgrade from 11.5.10.2 and Production Support 

Modules: AR, e-Business Tax, Sub Ledger Accounting, AP, Project Costing, GL, INV 

 

Ace Wireless can offer a full range of solutions for the Business-to-Business (B2B) and 

Business-to-Consumer (B2C) marketplace. With the most advanced picking, packing and 

shipping technology available, Ace Wireless ensures that customers receive exactly what they 

order, on time and intact. 

Responsibilities:  

 Worked on the entire Financials Process Flow- AR, Project Costing, AP, GL modules 

 Worked on supporting the Month end and quarter end activities 

 Came up with a close process road map for the users to enable smooth closing of the 

periods 

 Fixed interface errors to enable smooth closing 

 Worked on alerts to inform users of errors to proactively fix issues 

 Worked on fixing workflow issues as part of the production support team 

 Worked on the analysis of new requirement for enhancements from the users 

 Worked with the users on prioritizing new enhancement requests for the users as part f 

the production support team 

 Supported the users daily – managing the help desk queue, analyzing issues, prioritizing 

the issues, resolving the issues, having status meetings with users to keep them informed 

of the progress of open tickets 

 Worked on customizing the reports Transaction Register (INVTRREG) to change the 

layout, add parameters to fit in the client requirements. 

 Built a new custom report on Inventory Aging showing transaction date, sub inventory, 

item number, on-hand quantity and transaction type depending upon aging bucket. 

 Tested the objects before sending them in for User Testing. 

 Supported the GL Interface process to import journals from an external system into 

Oracle 

 Supported the Consolidation Process in Oracle GL 

 Supported the developing of several FSG reports in GL for Multi-Currency reports 

 Supported the Intercompany transactions process, developing the intercompany scripts, 

etc. 

 Supported the consolidation process in GL 

 Supported the Invoice Import process in AP module 

 Supported the vendor interface in AP module 

 AP – Worked on the AR/AP netting process and refund functionality in AP 

 AR – Worked on the Auto Lock Box process 
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Create the receipts and post the data into standard oracle interface tables. Created a report 

of records created and rejected. 

 

Flowserve Corporation, Bangalore, India     

JUN 2011 - MAY 2013 

Role: Oracle Financials Techno Functional Analyst 

Project: Oracle e-Business Suite 11.5.10.2 – AR, AP, GL 

Flowserve is the recognized world leader in supplying Pumps, Valves, Seals automation and 

services to the power, oil, gas, chemical and other industries. With more than 14,000 employees 

in more than 56 countries, we combine our global reach with a local presence. France division of 

Flowserve is in to manufacturing and sales of Pumps. 

Responsibilities 

 Worked on the entire Finance Functional Flows AR, Project Costing, AP, GL  

 As a Finance Functional Consultant implemented the following modules: AR, AP, 

Project Costing, GL  

 Worked on the Functional mapping of data Conversions & Enhancements for AR, AP, 

Project Costing, GL modules 

 Preparing BR100, MD050, TE40, TE50, CRP execution, User training and coordinating 

with  

 Involved in troubleshooting issues on Auto Invoice Import Program. 

 Created test scripts for UAT (User Acceptance Testing) in TE040 documentation with 

detailed testing of all the above modules. 

 Conducted Regression testing to examine the effects of a new Org on the previous Org. 

 Successfully provided Technical and Functional support to the users, testers and Business 

System Analysts. 

 Provided with useful training to the users in AR, AP, GL Modules. 

 

Leading Edge Systems, Bangalore, India    

JUN 2010 - MAY 2011 

Role: Oracle Financials Techno Functional Analyst 

Project: Oracle e-Business suite implementation of 11.5.7 and Production Support 

Responsibilities: 

 SPOC for the Business in resolving their day-to-day issues in AR, Project Costing, AP, 

GL  

 Providing functional Support assistance to OM and AR Internal Customers. 

 Actively handling Order Management & Shipping Production issues in areas like stuck 

SO lines, RMAs, Pick Release, pick slip & Shipping documents, Adjustments & 

maintaining setups. 

 Extensively worked on Receivables and configured setups for organization structure, 

Auto invoice, auto accounting, Receivables Activities, distribution sets, Application of 

Receipts to transactions and invoice printing with remit address 

 Creating Service Requests & coordinating with Oracle Metalink Support for issue 

resolution, bug tracking, requesting back ported patches, testing patches towards defect 

fixes in OM, Shipping, Inventory, Pricing & Purchasing areas. 

 Update the BRD’s manuals/cheat sheets on a regular basis for all the business processes. 
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Candidate 6 - Ebenezer Takpor - Cloud Network Engineer 

Resume 

EBENEZER TAKPOR 

PROFILE SUMMARY  

Network Administrator with expertise in computer networking across various platforms. Highly 

proficient in configuring and  implementing network security architectures, including the 

configuration of Firewalls, Intrusion Prevention System (IPS), Demilitarized Zones (DMZ), 

ACLs (Access Control Lists), web content filtering, protection of data with Confidentiality, 

Integrity and Availability in (CIA) mind. Well versed in configuring Cisco/Palo Alto Routers, 

Switches, ASA & Firewalls (VPN, Hub & Spoke, P2P) and the administration of Windows and 

Linux Systems/Servers. Knowledgeable about the confidentiality of Health data using HIPAA 

(Health Insurance Portability and Accountability Act) framework. Professional certifications 

include Palo Alto Networks Certified Networks Security Administrator, Cisco Certified Network 

Associate (CCNA), CompTIA Security+ Certification, Certified Wireless Network 

Administrator (CWNA) and Certified Wireless Security Professional (CWSP) certifications. I 

am also committed and motivated with excpetionla skill and decision-making capabilities. I have 

an excellent  work ethic and professional demeanor with great initiative. 

 

EDUCATION 

 Bunker Hill Community College Boston MA 

Network Technology and Administration May 2020                     

 University of Benin Nigeria 

Bachelor of Science in Public Administration Oct 2011 

 

CERTIFICATIONS 

 Palo Alto Networks Certified Networks Security Administrator Nov. 2020 – Nov 2022  

 Cisco Certified Network Associate (CCNA)  Sept 2020- Sept 2023 

 CompTIA Security Plus (Security+) Jul 2020 – Jul 2023 

 Certified Wireless Security Professional (CWSP) Jan 2020 – Jan 2023 

 Certified Wireless Network Administrator (CWNA) Oct 2019 – Jan 2023 

 

PROFESSIONAL EXPERIENCE 

Cynet Systems            Sep 2022 - Present 

End Client: Harvard University 

Role: Cloud Network Engineer 

 Design, implement, and support mission-critical, scalable network infrastructure across 

enterprise and cloud environments.  

 Review existing network architectures, identify improvement opportunities, and recommend 

enhancements to improve performance, reliability, and scalability.  

 Configure, maintain, and troubleshoot complex network environments, including routing, 

switching, wireless, security, and cloud networking components.  

 Provide advanced-level support to Network Operations teams for incident resolution and root 

cause analysis.  
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 Develop and maintain network diagrams, technical specifications, configuration 

documentation, and operational procedures. 

 

SPN Solutions Inc                                                      Jan 2020 – Aug 2022 

Network Administrator 

 Maintain Network Infrastructure Over LAN & WAN. 

 Backup maintenance, off-site tape storage, inventory and asset management. 

 VLAN Troubleshooting. 

 802.1X Deployment. 

 Provide technical support for users/customers at all times. 

 Firmware Upgrade 

 Support User in Computer Software and Hardware Troubleshoot Building, configuring, 

patching, upgrading and troubleshooting of physical and virtual Windows and Linux servers. 

 Providing a high level customer service always. 

 

TUFTS TECHNOLOGICAL SERVICES                             Oct 2019 – Dec 2019 

AV Project Management Assistant Intern 

 Performed user experience analysis, conducted surveys and evaluations of existing 

technology and researched products that will be used in future projects.  

 Drafted charters, managed projects and worked with AV staff, facilities, and vendors to 

ensure deliverables met work specifications and deadlines. 

 Installed, and supported computer systems, including local area networks (LANs), wide area 

networks (WANs), network segments, intranets, and other data communication systems. 

 

BUNKER COMMUNITY COLLEGE       Jan 2019– Dec 2019 

Health Information Technology Assistant 

 Worked in the Computer Information Technology Dept and provided technical support for 

Computer systems.  

 Installed, setup and configured computer software and hardware, making them usable with 

the computer. 

 Troubleshot the network to identify, diagnose and solve problems within the computer 

network and improve network operations. 

 

BAUD SPACE NETWORK   Nigeria   Jul 2013 – Dec 2014 

Senior Network Technician 

 Designed and evaluated WAN and LAN connectivity technologies.  

 Configured and installed software, servers, routers, and other network devices. 

 Monitored network hardware operations to evaluate proper configuration. 

 Automated tasks and monitor their effectiveness. 

 Created, oversaw, and tested security measures (e.g. access authentication and disaster 

recovery). 
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 Maintained complete technical documentation. 

 Suggested improvements to network performance, capacity, and scalability. 

 Wrote reports on the status of all hardware and software in the company. 

 Implemented and assisted the roll-out of new applications and operating systems: 

 Learnt about new applications or operating systems and ran tests before implementing them 

in all systems. 

 Set up profiles, emails, and issuing access passes for new employees and assisting in all 

password-related issues. 

 Ran security checks and conducted electrical safety tests on all systems. 

 

BAUD SPACE NETWORK   Nigeria   Sep 2012 – Jul 2013 

Network Administrator 

 Configured and setup router, switches, Mac systems, Windows server. 

 Networking of systems and Server connectivity. 

 Troubleshoot systems specific and operating systems specific issues and systems in a 

Domain, DNS and DHCP.  

 Ran diagnostics on malfunctioning hardware or software, found solutions and implementing 

it. 

 Providing technical support to users (IT Support). 

 Support on Parallel changeover of systems, systems peripherals, and Network. 

 Installing and configuring new technology to be used by the company, such as hardware, 

operative systems, and programs or applications. 

 

TECHNICAL AND SOFT SKILLS 

 Experience and sound working knowledge of the following areas: Windows/Linux Server 

administration including Active Directory and the use of Group Policy Objects, Data Loss 

Prevention, Backup/recovery technologies, TCP/IP, routing, switching, DHCP and DNS, 

Cisco IP Telephony.  More specifically: 

 Strong analytical and problem-solving skills with the ability to quickly adapt to changing and 

competing priorities. 

 Strong organizational skills; ability to prioritize, maintain attention to detail and recognize 

time constraints. 

 Strong customer orientation and a professional approach with the ability to interact with all 

levels within the organization. 

 Good project management skills, with the ability to independently interact and at times lead a 

team to complete initiatives with quality and timeliness. 

 Ability to maintain the highly secure nature of information technology work. 

 Self-motivated, able to prioritize, good at time management and goal driven. 
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