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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.000C HOUR 112.200000 233376.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Senior Web Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.000C HOUR 92.400000 192192.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
CRM Application Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.000C HOUR 118.800000 247104.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Senior SQL Server Database Administrator

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.000C HOUR 85.800000 178464.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.

Extended Description:
Business Analyst

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning  2080.000C HOUR 81.840000 170227.20

Development Specialis
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Comm Code Manufacturer

Specification Model #
81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:

Learning Management System & eLearning Development Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.000C HOUR 102.960000 214156.80

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Financial Operations Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.000C HOUR 138.600000 288288.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.

Extended Description:
Cloud Architect

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.000C HOUR 118.800000 247104.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Security Professional

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.000C HOUR 99.000000 205920.00

Comm Code Manufacturer Specification Model #

81110000
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Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Platform Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.000C HOUR 95.040000 197683.20

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Network Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.000C HOUR 92.400000 192192.00

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Systems Management Engineer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 2080.000C HOUR 121.440000 252595.20
Implementation Spec
Comm Code Manufacturer Specification Model #
81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.000C HOUR 108.240000 225139.20

Comm Code Manufacturer Specification Model #

81110000

Commodity Line Comments: All Inclusive Hourly Bill Rates.
Extended Description:
Mainframe Systems Programmer

Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or
less and is not guaranteed or implied.
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ERIC .. HOUSEHOLDER STATE OF WEST VIRGINIA SAMANTHA WILLIS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION PURCHASING DIRECTOR

PURCHASING DIVISION

April 1, 2026

Hanker Systems Inc
14100 Parke Long Court, Suite |
Chantilly, VA 20151

Kalyan S:

This is to notify you that your Small, Women-, and Minority-Owned Businesses (SWAM) Certification Application
has been approved based on your representations that Hanker Systems Inc, wyOASIS vendor # VS0000051 685,
meets the definition of a Small, Women-, and Minority-Owned Businesses as set forth in the West Virginia Code
of State Rules 148-22-1 et seq. This two-year certification period is now effective and will expire:

03/31/2028

This certification shall automatically expire without notice two years after the effective date unless revoked by the
Purchasing Director or upon expiration pursuant to the West Virginia Code of State Rules 148-22-8. The
type(s) of Small, Women-, and Minority-Owned Businesses (SWWAM) Certification approved for your entity:

| Women-Owned Business | Minority-Owned Business |

At the end of your two-year certification period, if you wish to reapply, please complete a WV-IA form or apply
for re-certification through the Vendor Self-Service portal at wwOASIS.gov. Complete renewal instructions,
application forms, and a list of West Virginia's Small, Women-, and Minority-Owned Businesses (SWAM)
Certification entities are available online at www.state.wv.us/admin/purchase/VendorReg.html.

If you have questions, please contact the West Virginia Purchasing Division at 304-558-2311.

Sincerely,

Mark Totten
Technical Services Manager

2019 WASHINGTON STREET, EAST o BUILDING 15 ¢ CHARLESTON, WEST VIRGINIA 25305-0130  (304) 558-2306 * FAX: (304) 558-3970

WVPurchasing.gov
t=}



Proposal in response to:

SOLICITATION NO: CRFQ 0231 O0T2700000006

TEMPORARY TECHNICAL STAFFING PROPOSAL [

Submitted To: D
STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
OFFICE OF TECHNOLOGY (WVOT)

Due Date: September 23, 2026 at 1:30 PM

Point of Contact:

Ranjith Konappagari

Business Development Director
14100 Parke Long Court, Suite I,
Chantilly, Virginia 20151

Phone: +1 (813) 501-7673

Email: ranjithk@hankersystems.com
www.hankersystems.com
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S Y STEMS
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H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y S TEMS

SECTION 1: EXECUTIVE SUMMARY

Hanker Systems Inc. is exceptionally qualified and fully committed to serve as a prime
technical staffing contractor for the West Virginia Office of Technology (WVOT) under
Solicitation No. CRFQ 0231 0OOT2700000006 (CRFQ 0O0OT27-006). With 13 years of
continuous operational excellence in IT staffing, system design, and technical workforce
augmentation, Hanker Systems provides state government entities with an agile, high-
precision staffing pipeline capable of fulfiling complex enterprise technology demands
across all 13 position classifications established in this solicitation.

Headquartered at 14100 Parke Long Court, Suite |, Chantilly, Virginia 20151, with strategic
regional delivery hubs in Tampa, Florida, and Ohio, Hanker Systems operates across all 50
U.S. states. Our corporate infrastructure is backed by 66 permanent internal staff members
(42 full-time, 24 part-time), annual sales revenues exceeding $9.07 million, and a 3-year
average net worth of $7.6 million. This robust financial baseline ensures that Hanker
Systems possesses the capital depth, administrative maturity, and payroll liquidity required
to support large-scale open-end state staffing contracts without operational friction.

H AN |7‘|E R 2024 WHERE WE ARE GOING

Strengthening global presence
and diversified service
offerings to include
healthcare staffing.

Recognized among the Top
100 MBEs, a prestigious
award

2019

Successfully completed
300 placements across
24 clients.

2017

Expanded Operations:
Established 3 onshore
offices and 3 offshore

offices.

2015

Expanded operations to
provide recruitment
services across all U.S.
states

Hanker Systems Inc. was WHERE WE STARTED
established on March 22, Established the company and
2013, in Chantilly, started IT staffing and

Virginia consulting services.
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H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

1.1 100% Commitment to All 13 RFP Position Classifications

Hanker Systems formally confirms that we are bidding on, and fully equipped to staff, all
thirteen (13) technical position classifications requested by WVOT in Section 1 of the RFP
specifications:

e  (Classification #1: Senior Web Application Analyst (Line 1)

e C(Classification #2: CRM Application Analyst (Line 2)

e (lassification #3: Senior SQL Server Database Administrator (Line 3)

e C(Classification #4: Business Analyst (Line 4)

e (lassification #5: Learning Management System & elearning Development Specialist
(Line 5)

e C(Classification #6: Cloud Financial Operations Specialist (Line 6)

e C(Classification #7: Cloud Architect (Line 7)

e C(Classification #8: Cloud Security Professional (Line 8)

e C(Classification #9: Cloud Platform Engineer (Line 9)

e C(Classification #10: Cloud Network Engineer (Line 10)

e C(Classification #11: Cloud Systems Management Engineer (Line 11)

e C(Classification #12: Cloud Center of Excellence (CCOE) Implementation Specialist (Line
12)

e C(Classification #13: Mainframe Systems Programmer (Line 13)

Hanker Systems guarantees that every candidate presented for these classifications will
meet or exceed 100% of the mandatory experience, technical skill, degree, and certification
requirements outlined in Section 4.1 of the RFP specifications.

1.2 Complete Rate Submission in wvOASIS and RFP Pricing Schedule

Hanker Systems confirms that all hourly pay rates and fully burdened hourly bill rates for all
13 position classifications have been completed and submitted both electronically through
wvOASIS.gov and within the official paper/electronic RFP bid response packet. Our pricing
model incorporates competitive, market-calibrated West Virginia hourly pay rates paired
with Hanker's fixed 32.0% vendor markup, offering WVOT unrivaled technical value and
fiscal transparency.

1.3 West Virginia SWAM Certified Supplier Diversity

Hanker Systems Inc. is an officially approved Small, Women-, and Minority-Owned Business
(SWAM) certified by the State of West Virginia Department of Administration Purchasing
Division pursuant to West Virginia Code of State Rules § 148-22-1 et seq. Our certification
details include:

e wvVOASIS Vendor ID: VS0000051685
e Approved Certification Types: Women-Owned Business & Minority-Owned Business
o Effective Certification Period: April 1, 2026 through March 31, 2028

Page 4 of 16



H/ \ N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y STEMS

e Statutory Authority: West Virginia CSR § 148-22-9 & W. Va. Code § 5A-3-37
e Certifying Authority: Department of Administration Purchasing Division (Mark Totten,
Tech Services Mgr)

Awarding this contract to Hanker Systems allows the State of West Virginia to maximize its
supplier diversity objectives while securing a top-tier technical staffing partner.

SECTION 2: VENDOR QUALIFICATIONS & PAST
PERFORMANCE

2.1 Compliance with RFP Section 3 Mandatory Qualifications

Hanker Systems meets and exceeds all threshold eligibility requirements established in
Section 3 of the RFP specifications:

e Section 3.1 — Years in Business: Hanker Systems Inc. was incorporated on March 22,
2013, and has been in continuous operation for thirteen (13) years delivering specialized
Information Technology staffing, custom computer programming, and systems design
consulting services (exceeding the 5-year minimum requirement in Section 3.1).

e Section 3.2 — Staffing Placement Track Record: Hanker Systems has placed over 500+
IT professionals across state agencies, local government bodies, public utilities, and
enterprise clients nationwide. Within the past 5 years alone, Hanker has successfully
placed dozens of IT professionals matching the exact classifications in Section 1
(exceeding the 6-individual minimum requirement in Section 3.2).

2.2 Primary Public Sector & Enterprise References

As documented in our official Hanker References profile, Hanker Systems highlights two
primary long-term clients demonstrating our proven capacity in IT staffing, professional
services, and high-volume public sector workforce solutions:

Client Name Services Provided Key Contact Phone / Email

Information Technology .
ERP Analysts . . Ranjith +1(613) 467-5228
. Staffing & Professional oo 3 o
(Dublin, OH) " Kondakindi ranjith.kondakindi@erpanalysts.com

ervices

. Non-IT Staffing,
State of Indiana o . ) +1 (989) 400-0068
. . Administrative & Vamsi Boddu o
(Indianapolis, IN) . . vboddu@iot.in.gov
Educational Services

Page 5 0of 16




H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

This reference engagements prove Hanker Systems' ability to manage complex state
government procurement frameworks, enforce rigorous candidate screening, and deliver
technical staff who seamlessly integrate into public sector IT environments.

SECTION 3: TECHNICAL RECRUITMENT & SOURCING
METHODOLOGY

To provide WVOT with rapid access to niche IT talent across all 13 classifications, Hanker
Systems utilizes a multi-layered recruitment engine powered by CEIPAL—our Al-driven
Applicant Tracking System—paired with human technical screening by senior IT recruiters.

3.1 Candidate Sourcing & Pipeline Management

Hanker maintains an active, proprietary database of over 100,000 pre-vetted IT
professionals across the United States, including a dedicated talent pool in West Virginia
and the surrounding Mid-Atlantic region. Our sourcing methodology encompasses:

e 1. CEIPAL Al Sourcing Engine: Automated candidate matching using custom skill
taxonomies tailored to WVOT's tech stack (.NET, C#, ASP.NET, SQL Server, MS Dynamics
CRM, AWS/Azure Cloud, Mainframe z/0S).

e 2. Active Talent Outreach: Proactive recruitment across specialized tech communities,
LinkedIn Recruiter Enterprise, cleared professional networks, and local West Virginia
University alumni networks.

e 3. Rapid 72-Hour Candidate Delivery: Staggered recruiting shifts operating across
Eastern and Central time zones ensure 24/7 sourcing capability, enabling candidate
delivery within an average of 72 hours.

3.2 5-Step Technical Vetting & Credentialing Pipeline

Before any candidate resume is submitted to WVOT, Hanker Systems executes a mandatory
5-step technical evaluation to guarantee 100% compliance with Section 4.1 specifications:

o Step 1 — Resume & Academic Audit: Verification of years of experience, college
degrees (Computer Science, Instructional Design, etc.), and professional certifications
(PMP, AWS/Azure, Scrum Master).

e Step 2 — Technical Skills Assessment: Rigorous code reviews and hands-on technical
interviews conducted by Hanker's internal Subject Matter Experts (SMEs) to validate
practical proficiency in .NET, SQL, Cloud laC (Terraform), or Mainframe RACF/DB2.

e Step 3 — Behavioral & Mentorship Evaluation: Structured evaluation assessing
communication skills, problem-solving agility, professional mentorship capability, and
readiness for knowledge-transfer to State analysts.

Page 6 0f 16



H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

o Step 4 — Background & Security Screening: OnBlick HRMS automated verification of E-
Verify, Form |-9, state/national criminal background checks, and Division of Protective
Services clearances per W. Va. Code § 15-2D-3.

e Step 5 — Executive Quality Sign-off: Final review and approval by Business
Development Director Ranjith Kumar Konappagari prior to formal client presentation.

3.3 Structured Mentorship & Knowledge-Transfer Protocols

In accordance with Section 1 of the RFP specifications, contracted personnel provided by
Hanker Systems are required to provide professional mentorship, technical training, and
structured 'shadowing' opportunities for State analysts. Hanker enforces this requirement
through:

1. Formal Knowledge-Transfer Logs: Every placed contractor is provided with a Knowledge-
Transfer Log template during orientation, requiring weekly documentation of training
sessions, code walkthroughs, and architecture reviews conducted with WVOT staff.

2. Structured Shadowing Sessions: Contractors establish bi-weekly pair programming, joint
debugging sessions, and infrastructure shadowing to ensure state analysts gain hands-
on operational familiarity with new cloud and application architectures.

3. Turnkey System Documentation: Prior to contract completion, contractors produce
comprehensive system documentation, architecture diagrams, and operational
runbooks, ensuring zero loss of institutional knowledge.

Page 7 of 16



H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

SECTION 4: DETAILED RESPONSE TO ALL 13 POSITION
SPECIFICATIONS

Hanker Systems has reviewed all technical requirements outlined in Section 4.1 of the RFP
specifications. Below is our detailed operational response demonstrating full candidate
qualification mapping, technical duties, and mentorship responsibilities for each of the 13
classifications:

4.1.1 Senior Web Application Analyst

RFP Classification Details: Line 1 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

5+ years .NET development experience with dynamic database-driven enterprise level web
applications.

5+ years web development experience using ASP.Net, AJAX, Visual Studio (2008 or higher),
.NET Framework 2.0+, JavaScript, CH.

5+ years Relational Database experience & Data Design/Data Modeling experience.

5+ years Analysis and Design experience.

3+ years experience using ASP.Net MVC, WCF, jQuery, and jQuery Ul.

2+ years client-side MVVM architectural model for building web applications.

2+ years designing and developing applications using SOAP/REST Web Services.

2+ years Microsoft SharePoint Services/Server and Team Foundation Server (TFS) for
collaboration.

Excellent verbal and written communication skills.

Operational Scope & Mentorship Role:

Senior Web Application Analysts placed by Hanker Systems will lead full-stack web
application development, modernize legacy state portals, implement MVVM and MVC
architectures, optimize SQL database queries, and mentor WVOT web developers in modern
CH# and ASP.NET Core practices.

4.1.2 CRM Application Analyst

RFP Classification Details: Line 2 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

3+ years Microsoft Dynamics CRM development experience.

3+ years web development experience using ASP.Net, Visual Studio (2008 or higher), .NET
Framework 2.0+, JavaScript, CH.

2+ years ASP.Net MVC, WCF, jQuery, and jQuery Ul experience.

2+ years SQL Server experience & Data Design/Data Modeling experience.

Page 8 of 16



H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

2+ years Analysis and Design experience.

1+ year Microsoft SharePoint Services/Server and TFS collaboration.

Excellent communication skills with project managers, business analysts, DBAs, and business
policy staff.

Operational Scope & Mentorship Role:

CRM Application Analysts will configure, customize, and extend Microsoft Dynamics CRM
instances across agency business units, build automated workflows, integrate RESTful APIs,
and train State business analysts in CRM administration.

4.1.3 Senior SQL Server Database Administrator

RFP Classification Details: Line 3 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

5+ years experience in operation, maintenance, and implementation of MS SQL Server
databases (SQL Server 2008 and higher), T-SQL, and stored procedure/package creation.

5+ years creating databases and primary database objects in SQL Server.

5+ years migrating prior versions to SQL Server 2012+ on Windows servers, including DTS to
SSIS package conversion.

5+ years installing, implementing, and monitoring SSIS and SSAS for SQL Server 2008+.

5+ years command line Data Definition Language (DDL) operations and scripting.

5+ years backup and recovery of SQL Server databases.

Operational Scope & Mentorship Role:

Senior SQL DBAs will oversee enterprise database health, execute zero-downtime
migrations, optimize query performance, automate SSIS ETL pipelines, enforce encryption at
rest, and train WVOT DBAs on disaster recovery protocols.

4.1.4 Business Analyst

RFP Classification Details: Line 4 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

Bachelor's degree in CS/related field + 1 yr experience, OR Associate's degree + 3 yrs
programming, OR 5 yrs field experience.

3+ years standard concepts, practices, and procedures within application development.
3+ years facilitating Joint Application Development (JAD) sessions to elicit requirements,
constraints, assumptions.

3+ years Systems Development Life Cycle (SDLC) experience.

3+ years review, analysis, and evaluation of business systems and user needs.

3+ years preparing Functional and Technical Specifications for reporting and data
warehouse work.
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H/ \N E R Proposal | CRFQ 00T27-006 Temporary Technical Staffing Proposal

S Y ST E M S

3+ years relational database concepts and client-server concepts.
Excellent verbal and written communication skills.

Operational Scope & Mentorship Role:

Business Analysts will bridge business policy stakeholders and technical teams, facilitate JAD
sessions, draft comprehensive functional specification documents (FSDs), manage UAT
testing cycles, and mentor state junior analysts.

4.1.5 Learning Management System & elLearning Development Specialist
RFP Classification Details: Line 5 | Commodity Code: 81110000 | Est. Annual Quantity: 2080 Hours

Mandatory Specifications Checklist:

Bachelor's degree in Instructional Design, Educational Technology, Training & Development,
Adult Learning, or related field.

5+ years experience managing or supporting Learning Management Systems (LMS) and
developing eLearning.

5+ years working with Subject Matter Experts (SMEs) to translate technical content into
learning materials.

5+ years LMS configuration, administration, course structures, user roles, permissions, and
troubleshooting.

5+ years designing eLearning courses, quizzes, and assessments using common elLearning
development tools (Articulate Storyline, Adobe Captivate).

5+ years applying instructional design methodologies for adult learning in workplace
training.

Operational Scope & Mentorship Role:

elearning Specialists will design, deploy, and manage state-wide LMS courses, collaborate
with agency SMEs, produce interactive video training modules, evaluate learner retention,
and train State HR staff on LMS course administration.

4.1.6 Cloud Financial Operations Specialist (FinOps)

RFP Classification Details: Line 6 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

3+ years cloud cost management and optimization (AWS Cost Explorer, Azure Cost
Management, CloudHealth).

3+ years performing cloud usage analysis, Reserved Instance (RI) / Savings Plan
management, and right-sizing recommendations.

2+ years creating financial dashboards and reporting for executive leadership.
Strong analytical skills to correlate cloud usage data with business value.

Operational Scope & Mentorship Role:
Cloud FinOps Specialists will audit multi-cloud spending across AWS and Azure, implement
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S Y ST E M S

automated cost-allocation tagging, negotiate Reserved Instances, build executive
dashboards, and establish continuous cloud budget governance for WVOT leadership.

4.1.7 Cloud Architect

RFP Classification Details: Line 7 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

5+ years Cloud Architecture experience including designing, executing, and supporting IT
cloud solutions (AWS, Azure, or GCP).

3+ years cloud migration patterns (Rehost, Refactor, Replatform).

3+ years Infrastructure as Code (laC) using tools such as Terraform.

Excellent communication skills to articulate complex technical concepts to technical and
non-technical stakeholders.

Operational Scope & Mentorship Role:

Cloud Architects will design resilient multi-tenant cloud environments, author Terraform laC
scripts, lead cloud migration strategies for legacy state systems, enforce cloud security
baselines, and mentor State infrastructure engineers.

4.1.8 Cloud Security Professional

RFP Classification Details: Line 8 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:

5+ years Information Security experience (3+ years specifically focused on Cloud Security).
3+ years implementing Identity and Access Management (IAM), encryption (KMS), and
network security groups.

2+ years cloud compliance frameworks (NIST, HIPAA, SOC2) and automated security
auditing tools.

Experience in DevSecOps practices and integrating security into CI/CD pipelines.

Operational Scope & Mentorship Role:

Cloud Security Professionals will embed security into cloud deployment pipelines, configure
IAM role policies, conduct automated vulnerability scanning, align cloud setups with NIST
800-53 standards, and train state sec-ops personnel.

4.1.9 Cloud Platform Engineer

RFP Classification Details: Line 9 | Commodity Code: 81110000 | Est. Annual Quantity: 2080
Hours

Mandatory Specifications Checklist:
3+ years cloud infrastructure administration and automation.
3+ years containerization and orchestration (Docker, Kubernetes/AKS/EKS).
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3+ years CI/CD tools such as Jenkins, GitLab, or Azure DevOps.
2+ years scripting in languages such as Python, Bash, or PowerShell.
3+ years Infrastructure as Code (laC) using tools such as Terraform.

Operational Scope & Mentorship Role:

Cloud Platform Engineers will build automated CI/CD pipelines, manage Kubernetes cluster
lifecycles, write Python/PowerShell automation scripts, enforce GitOps deployment
patterns, and mentor WVOT DevOps engineers.

4.1.10 Cloud Network Engineer

RFP Classification Details: Line 10 | Commodity Code: 81110000 | Est. Annual Quantity:
2080 Hours

Mandatory Specifications Checklist:

5+ years networking experience (3+ years specialized in Cloud Networking).

3+ years managing Virtual Private Clouds (VPC/VNET), Subnets, VPNs, and Direct
Connect/ExpressRoute.

3+ years Load Balancers and Content Delivery Networks (CDN).

2+ years cloud-native firewalls and Network Security Groups (NSG).

Operational Scope & Mentorship Role:

Cloud Network Engineers will architect hybrid cloud network connectivity between state
data centers and AWS/Azure, configure ExpressRoute/DirectConnect circuits, manage cloud
firewalls, and train State network administrators.

4.1.11 Cloud Systems Management Engineer

RFP Classification Details: Line 11 | Commodity Code: 81110000 | Est. Annual Quantity:
2080 Hours

Mandatory Specifications Checklist:

3+ years systems administration within a cloud environment.

3+ years cloud monitoring and logging tools (AWS CloudWatch, Azure Monitor, Splunk, or
ELK Stack).

3+ years patch management, backup/recovery, and high availability configuration in the
cloud.

3+ years DNS (Route53/Azure DNS), Entra, and SSO.

2+ years configuration management tools such as Ansible, Chef, or Puppet.

Operational Scope & Mentorship Role:

Cloud Systems Engineers will maintain OS-level health across cloud virtual machines,
automate server patching via Ansible, configure centralized logging in Splunk, manage Entra
ID SSO integration, and mentor State system admins.
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4.1.12 Cloud Center of Excellence (CCOE) Implementation Specialist

RFP Classification Details: Line 12 | Commodity Code: 81110000 | Est. Annual Quantity:
2080 Hours

Mandatory Specifications Checklist:

5+ years IT leadership or project management experience in cloud transformation programs.
3+ years defining cloud governance, best practices, and enterprise-wide cloud adoption
strategies.

2+ years organizational change management and developing cloud training programs for
internal staff.

Exceptional communication and diplomacy skills to bridge IT operations, security, and
business units.

Operational Scope & Mentorship Role:

CCOE Implementation Specialists will establish cloud governance frameworks across West
Virginia state agencies, define cloud landing zone standards, drive organizational change
management, and facilitate executive cloud steering committee meetings.

4.1.13 Mainframe Systems Programmer

RFP Classification Details: Line 13 | Commodity Code: 81110000 | Est. Annual Quantity:
2080 Hours

Mandatory Specifications Checklist:

5+ years Mainframe Systems Engineering (3+ years IBM z/0S operating systems & ISV
software upgrades/maintenance).

5+ years managing and configuring RACF (Resource Access Control Facility) for mainframe
security, user admin, access permissions, security logging.

2+ years Mainframe DB2 subsystem installation, migration, performance tuning, and
database maintenance.

3+ years Mainframe Pervasive Encryption (dataset level & coupling facility) adhering to SSA
or similar federal frameworks.

Experience with SAS for mainframe data analysis/reporting and configuring/troubleshooting
Mainframe AFP print queues.

Operational Scope & Mentorship Role:

Mainframe Systems Programmers will maintain mission-critical IBM z/OS environments,
manage RACF security rules, execute DB2 subsystem upgrades, enforce Pervasive
Encryption to meet federal SSA audit standards, and train State mainframe operators.
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SECTION 5: AUTOMATED TIMEKEEPING & REPORTING
METHODOLOGY

Accurate, transparent timekeeping is a cornerstone of Hanker Systems' operational
integrity. As outlined in our official Timekeeping & Reporting Methodology documentation,
Hanker utilizes a dual-platform infrastructure integrating OnBlick HRMS (for time capture
and compliance) and QuickBooks (for financial management and reporting) to deliver 100%
audit-ready billing records.

OnBlick HRMS (Timekeeping & Compliance) QuickBooks (Financial Management &
Reporting)

* Web-based daily/weekly time entry ¢ Automated payroll processing from

¢ Role-based access for State supervisors approved hours

¢ Real-time digital approvals ¢ [temized invoice generation tied to

e Automated Excluded Hours Firewall timesheets

(lunch/commute) ¢ Expenditure tracking by contract line item

e E-Verify, I-9, and credential tracking ¢ Immutable audit log retained for 5+ years
¢ SOC 2 Type Il cloud security encryption

Hanker guarantees that no timesheet is processed for payroll or invoicing without explicit
digital approval from the designated WVOT Project Manager. Invoices are submitted in
arrears in full compliance with General Terms Condition #14.

SECTION 6: COST PROPOSAL

Hanker Systems has established a highly competitive, fully burdened cost structure
specifically calibrated for the Charleston, West Virginia technology market. In accordance
with Section 4.2 of the RFP specifications, our proposed hourly bill rates are inclusive of all
direct wages, payroll taxes, statutory benefits, workers' compensation, administrative
overhead, and contractor profit.

6.1 Hanker Systems Fixed 32.0% Vendor Markup Model

Hanker Systems applies a consistent, transparent vendor markup of thirty-two percent
(32.0%) across all 13 position classifications. The bill rate formula is defined as:

6.2 Master Hourly Rate Schedule (13 Classifications)

Below is the complete Rate Schedule as submitted in both wvOASIS and the RFP Pricing
Schedule. All rates are firm fixed prices for the initial contract term:
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Position Classification Est. Pay Markup  Hourly Bill Est. Annual
Rate Per Rate Per Total (2080
Hour Hour hrs)
1 | Senior Web Application Analyst S 85.00/hr 32% $112.20/hr | $233,376.00
2 | CRM Application Analyst S 70.00/hr 32% $92.40/hr $192,192.00
3 Senior SQL Server Database
Administrator $90.00/hr 32% $118.80/hr | $247,104.00
4 | Business Analyst S 65.00/hr 32% S 85.80/hr $178,464.00
5 | LMS & elLearning Development
Specialist S 62.00/hr 32% S 81.84/hr $170,227.20
6 | Cloud Financial Operations
Specialist S 78.00/hr 32% $102.96/hr | S$214,156.80
7 Cloud Architect S 105.00/hr 32% S 138.60/hr $288,288.00
8 |Cloud Security Professional $90.00/hr 32% $118.80/hr | $247,104.00
9 | Cloud Platform Engineer S 75.00/hr 32% $99.00/hr $205,920.00
10 | Cloud Network Engineer S 72.00/hr 32% S 95.04/hr $197,683.20
11 | Cloud Systems Management
Engineer $ 70.00/hr 32% $92.40/hr $192,192.00
12 | CCOE Implementation Specialist S 92.00/hr 32% S121.44/hr | $252,595.20
13 | Mainframe Systems Programmer $ 82.00/hr 32% $108.24/hr | $225,139.20

In accordance with General Terms Condition #17, Hanker Systems certifies that no

additional fees, travel surcharges, portal maintenance fees, or auxiliary overhead charges

will ever be assessed to the State of West Virginia.
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SECTION 7: ADDENDUM ACKNOWLEDGEMENT

In accordance with Instruction #8 of the Instructions to Vendors Submitting Bids, Hanker
Systems Inc. hereby formally acknowledges receipt of all official written addenda issued by
the West Virginia Purchasing Division for Solicitation No. CRFQ 0231 O0OT2700000006:

Addendum No. Description / Subject Matter Status / Acknowledged

Addendum No. 1 Revised Specifications & | Confirmed & accepted
Schedule

Addendum No. 2 Vendor Questions & Official | Confirmed & accepted
Responses

By signing below, the undersigned authorized representative certifies that Hanker Systems
Inc. has reviewed this solicitation in its entirety, understands all mandatory requirements,
accepts all terms and conditions without exception, and is legally authorized to bind the
organization to this offer.

OFFICIAL VENDOR SIGNATURE & CERTIFICATION

Vendor Legal Name: Hanker Systems Inc.
wvOASIS Vendor ID: VS0000051685
FEIN / Tax ID: 46-2366364

Signature:

K‘?ﬂ" '\V\L \& L o

Date: September 21, 2026

Printed Name: Ranjith Kumar Konappagari

Title: Business Development Director & Contract Administrator
Corporate Office: 14100 Parke Long Court, Suite I, Chantilly, VA 20151
Phone: +1 (813) 501-7673 | Fax: (844) 876-1170

Email: ranjithk@hankersystems.com
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ O0T27*006

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

V'] Addendum No. 1 [ ] Addendum No. 6
V1 Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No.3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No. 9
[ ] Addendum No.5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Hanker Systems Inc

Company

K'?ﬂﬁ "\u\ 1< L W=
Authorized Signature

09/21/2026

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



Department of Administration State of West Virginia

¥ |Purchasing Division :
2 |2019 Washington Street East Centralized Request for Quote

Post Office Box 50130 Service - Prof
Charleston, WV 25305-0130

Proc Folder: 2020855 Reason for Modification:

Doc Description: Addendum No 2 -Temporary Technical Staffing Services Addendum No 2 is issued to
publish vendor questions with the
agency's responses.

Proc Type: Statewide MA (Open End)
Date Issued Solicitation Closes Solicitation No Version
2026-09-16 2026-09-23 13:30 CRFQ 0231 0OOT2700000006 3

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000051685
Vendor Name : Hanker Systems Inc

Address : 14100 Parke Long Court, Suite |

Street :

City : Chantilly

State : Virginia Country :USA Zip : 20151
Principal Contact: Ranjith Konappagari, Business Development Director

Vendor Contact Phone: +1 (813) 501-7673 Extension: 1

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor '?Q \‘L < o
Signature X K T ‘ \ FEIN# 46-2366364 DATE 09/21/2026

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Sep 16, 2026 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) Ranijith Konappagari, Business Development Director

(Address) 14100 Parke Long Court, Suite I, Chantilly, Virginia 20151

(Phone Number) / (Fax Number) +1(813) 501-7673, (844) 876-1170

(email address) ranjithk@hankersystems.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below, I further certify that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63, the enti
entering into this contract is prohibited from engaging in a boycott against Israel.

Hanker Systems Inc

FRBe . 1< 0w

(Signature of Authorized Representative)
Ranjith Konappagari, Business Development Director

(Printed Name and Title of Authorized Representative) (Date)
+1 (813) 501-7673, (844) 876-1170

(Phone Number) (Fax Number)
ranjithk@hankersystems.com

(Email Address)

Revised 8/24/2023



WBENG

WOMEN'S BUSINESS ENTERPRISE
NATIONAL COUNCIL

JOIM FORCES, SUCCEED TOGETHER.

HEREBY GRANTS
WOMAN OWNED SMALL BUSINESS (WOSB] CERTIFICATION TO

Hanker Systems Inc

The identified small business is an eligible WOSB for the WOSB Program, as set forth in 13 C.F.R. part 127 and has been certified as such by an SBA approved Third
Party Certifier pursuant to the Third Party Agreement, dated June 30, 2011, and available at www.sba.gov/wosb.

The WOSB Certification expires on the date herein unless there is a change to the SBA’s regulation that makes the WOSB ineligible or there is a change in the WOSB
that makes the WOSB ineligible. If either occurs, this WOSB Certification is immediately invalid. The WOSB must not misrepresent its certification status to any other
party, including any local or State government or contracting official or the Federal government or any of its contracting officials.

Majority Female Owner: Ansuha Gundu mau

NAICS: 541612, 541618, 541990 - -
' ' Nancy Allen, Women's Business Enterpri
UNSPSC: 80101507, 80101511, 80110000, 80111800, 80111801 g cy. lle . b e.s Usiness Enterprise
Council Florida President & CEO
WBEEFLORIDA

Certification Number: WOSB240884 WOMEN'S BUSINESS ENTERPRISE COUNCIL M a Q‘,’,@ _W

Renewal Date: April 29, 2025 Pamela Prince-Easton, WBENC President & CEO

WOSB Regulation Expiration Date: 4/29/2027 %%’; ; %}

LaKesha White, Sr. Vice President, Certification




DEPARTMENT OF SMALL BUSINESS & SUPPLIER DIVERSITY
101 N. 14th Street, 11th Floor
Richmond, VA 23219

HANKER SYSTEMS INC.

is a certified Small,Women Owned,Minority Owned Business meeting all the eligibility
requirements set forth under the Code of Virginia Section 2.2-16.1 et seq. and
Administrative Code 7VAC 13-20 et seq.

Certification Number: 825976
Valid Through: Jan 10, 2030
Accordingly Certified SR

Small,
m 74 %/M/M Lo Minority-Owned

Supplier Diversity Strengthens the Commonwealth
by the Virginia Department of Small Business & Supplier Diversity

Willis A. Morris, Director




w-9
Form

(Rev. March 2024)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Go to www.irs.gov/FormW9 for instructions and the latest information.

Give form to the
requester. Do not
send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.

entity’s name on line 2.)

HANKER SYSTEMS INC

1 Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded

2 Business name/disregarded entity name, if different from above.

only one of the following seven boxes.

|:| Individual/sole proprietor |:| C corporation

box for the tax classification of its owner.
|:| Other (see instructions)

3a Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check

@ S corporation

D LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership)

Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate

4 Exemptions (codes apply only to
certain entities, not individuals;

see instructions on page 3):

|:| Partnership |:| Trust/estate

Exempt payee code (if any)
Exemption from Foreign Account Tax

Compliance Act (FATCA) reporting
code (if any)

Print or type.

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification,
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check
this box if you have any foreign partners, owners, or beneficiaries. See instructions .

(Applies to accounts maintained
outside the United States.)

5 Address (hnumber, street, and apt. or suite no.). See instructions.

14100 PARKE LONG COURT, SUITE |

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
CHANTILLY, VA - 20151

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and
Number To Give the Requester for guidelines on whose number to enter.

| Social security number

or
| Employer identification number |

4(6|-|12(3|6|6|3|6|4

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Sign Signature of
Here U.S. person

@%)\,_aﬂ-\c‘

03/16/2026

Date

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

What’s New

Line 3a has been modified to clarify how a disregarded entity completes
this line. An LLC that is a disregarded entity should check the
appropriate box for the tax classification of its owner. Otherwise, it
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is
required to complete this line to indicate that it has direct or indirect
foreign partners, owners, or beneficiaries when it provides the Form W-9
to another flow-through entity in which it has an ownership interest. This
change is intended to provide a flow-through entity with information
regarding the status of its indirect foreign partners, owners, or
beneficiaries, so that it can satisfy any applicable reporting
requirements. For example, a partnership that has any indirect foreign
partners may be required to complete Schedules K-2 and K-3. See the
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS is giving you this form because they

Cat. No. 10231X

Form W-9 (Rev. 3-2024)



Form W-9 (Rev. 3-2024)

Page 2

must obtain your correct taxpayer identification number (TIN), which
may be your social security number (SSN), individual taxpayer
identification number (ITIN), adoption taxpayer identification number
(ATIN), or employer identification number (EIN), to report on an
information return the amount paid to you, or other amount reportable
on an information return. Examples of information returns include, but
are not limited to, the following.

e Form 1099-INT (interest earned or paid).

e Form 1099-DIV (dividends, including those from stocks or mutual
funds).

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds).

e Form 1099-NEC (nonemployee compensation).

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers).

* Form 1099-S (proceeds from real estate transactions).
® Form 1099-K (merchant card and third-party network transactions).

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
and 1098-T (tuition).

e Form 1099-C (canceled debt).
e Form 1099-A (acquisition or abandonment of secured property).

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

Caution: If you don’t return Form W-9 to the requester with a TIN, you
might be subject to backup withholding. See What is backup
withholding, later.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued);

2. Certify that you are not subject to backup withholding; or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee; and

4. Certify to your non-foreign status for purposes of withholding under
chapter 3 or 4 of the Code (if applicable); and

5. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting is correct. See What Is
FATCA Reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other
than Form W-9 to request your TIN, you must use the requester’s form if
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien;

¢ A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;

¢ An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Establishing U.S. status for purposes of chapter 3 and chapter 4
withholding. Payments made to foreign persons, including certain
distributions, allocations of income, or transfers of sales proceeds, may
be subject to withholding under chapter 3 or chapter 4 of the Code
(sections 1441-1474). Under those rules, if a Form W-9 or other
certification of non-foreign status has not been received, a withholding
agent, transferee, or partnership (payor) generally applies presumption
rules that may require the payor to withhold applicable tax from the
recipient, owner, transferor, or partner (payee). See Pub. 515,
Withholding of Tax on Nonresident Aliens and Foreign Entities.

The following persons must provide Form W-9 to the payor for
purposes of establishing its non-foreign status.

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the disregarded entity.

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the grantor trust.

¢ In the case of a U.S. trust (other than a grantor trust), the U.S. trust
and not the beneficiaries of the trust.

See Pub. 515 for more information on providing a Form W-9 or a
certification of non-foreign status to avoid withholding.

Foreign person. If you are a foreign person or the U.S. branch of a
foreign bank that has elected to be treated as a U.S. person (under
Regulations section 1.1441-1(b)(2)(iv) or other applicable section for
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the
appropriate Form W-8 or Form 8233 (see Pub. 515). If you are a
qualified foreign pension fund under Regulations section 1.897(|)-1(d), or
a partnership that is wholly owned by qualified foreign pension funds,
that is treated as a non-foreign person for purposes of section 1445
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other
certification of non-foreign status).

Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a saving clause. Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if their stay in the
United States exceeds 5 calendar years. However, paragraph 2 of the
first Protocol to the U.S.-China treaty (dated April 30, 1984) allows the
provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
Protocol) and is relying on this exception to claim an exemption from tax
on their scholarship or fellowship income would attach to Form W-9 a
statement that includes the information described above to support that
exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called “backup withholding.” Payments that may be
subject to backup withholding include, but are not limited to, interest,
tax-exempt interest, dividends, broker and barter exchange
transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third-party network transactions, and
certain payments from fishing boat operators. Real estate transactions
are not subject to backup withholding.

You will not be subject to backup withholding on payments you receive
if you give the requester your correct TIN, make the proper certifications,
and report all your taxable interest and dividends on your tax return.
Payments you receive will be subject to backup withholding if:

1. You do not furnish your TIN to the requester;

2. You do not certify your TIN when required (see the instructions for
Part Il for details);

3. The IRS tells the requester that you furnished an incorrect TIN;

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only); or

5. You do not certify to the requester that you are not subject to
backup withholding, as described in item 4 under “By signing the filled-
out form” above (for reportable interest and dividend accounts opened
after 1983 only).
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Certain payees and payments are exempt from backup withholding.
See Exempt payee code, later, and the separate Instructions for the
Requester of Form W-9 for more information.

See also Establishing U.S. status for purposes of chapter 3 and
chapter 4 withholding, earlier.

What Is FATCA Reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a
participating foreign financial institution to report all U.S. account
holders that are specified U.S. persons. Certain payees are exempt from
FATCA reporting. See Exemption from FATCA reporting code, later, and
the Instructions for the Requester of Form W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you are
no longer tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-9. If you are providing Form W-9 to an FFI to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

¢ Individual. Generally, enter the name shown on your tax return. If you
have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note for ITIN applicant: Enter your individual name as it was entered
on your Form W-7 application, line 1a. This should also be the same as
the name you entered on the Form 1040 you filed with your application.

® Sole proprietor. Enter your individual name as shown on your Form
1040 on line 1. Enter your business, trade, or “doing business as” (DBA)
name on line 2.

¢ Partnership, C corporation, S corporation, or LLC, other than a
disregarded entity. Enter the entity’s name as shown on the entity’s tax
return on line 1 and any business, trade, or DBA name on line 2.

e Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. Enter any business,
trade, or DBA name on line 2.

¢ Disregarded entity. In general, a business entity that has a single
owner, including an LLC, and is not a corporation, is disregarded as an
entity separate from its owner (a disregarded entity). See Regulations
section 301.7701-2(c)(2). A disregarded entity should check the
appropriate box for the tax classification of its owner. Enter the owner’s
name on line 1. The name of the owner entered on line 1 should never
be a disregarded entity. The name on line 1 should be the name shown
on the income tax return on which the income should be reported. For

example, if a foreign LLC that is treated as a disregarded entity for U.S.
federal tax purposes has a single owner that is a U.S. person, the U.S.
owner’s name is required to be provided on line 1. If the direct owner of

the entity is also a disregarded entity, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity’s
name on line 2. If the owner of the disregarded entity is a foreign person,
the owner must complete an appropriate Form W-8 instead of a Form
W-9. This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded

entity name, enter it on line 2.

Line 3a

Check the appropriate box on line 3a for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only

one box on line 3a.

IF the entity/individual on line 1
isa()...

THEN check the box for. ..

e Corporation

Corporation.

¢ Individual or
e Sole proprietorship

Individual/sole proprietor.

e LLC classified as a partnership
for U.S. federal tax purposes or

e LLC that has filed Form 8832 or
2553 electing to be taxed as a

Limited liability company and
enter the appropriate tax
classification:

P = Partnership,

C = C corporation, or
S = S corporation.

corporation

¢ Partnership Partnership.

e Trust/estate Trust/estate.

Line 3b

Check this box if you are a partnership (including an LLC classified as a
partnership for U.S. federal tax purposes), trust, or estate that has any
foreign partners, owners, or beneficiaries, and you are providing this
form to a partnership, trust, or estate, in which you have an ownership
interest. You must check the box on line 3b if you receive a Form W-8
(or documentary evidence) from any partner, owner, or beneficiary
establishing foreign status or if you receive a Form W-9 from any
partner, owner, or beneficiary that has checked the box on line 3b.

Note: A partnership that provides a Form W-9 and checks box 3b may

be required to complete Schedules K-2 and K-3 (Form 1065). For more
information, see the Partnership Instructions for Schedules K-2 and K-3
(Form 1065).

If you are required to complete line 3b but fail to do so, you may not
receive the information necessary to file a correct information return with
the IRS or furnish a correct payee statement to your partners or
beneficiaries. See, for example, sections 6698, 6722, and 6724 for
penalties that may apply.

Line 4 Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

® Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

e Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

¢ Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third-party network transactions.

e Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space on line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401()(2).
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2—The United States or any of its agencies or instrumentalities.

3—A state, the District of Columbia, a U.S. commonwealth or territory,
or any of their political subdivisions or instrumentalities.

4—A foreign government or any of its political subdivisions, agencies,
or instrumentalities.

5—A corporation.

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.S. commonwealth or
territory.

7 —A futures commission merchant registered with the Commodity
Futures Trading Commission.

8—A real estate investment trust.

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940.

10—A common trust fund operated by a bank under section 584(a).
11—A financial institution as defined under section 581.

12—A middleman known in the investment community as a nominee or
custodian.

13—A trust exempt from tax under section 664 or described in section
4947.

The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

IF the payment is for . .. THEN the payment is exempt

for...

¢ Interest and dividend payments | All exempt payees except
for 7.

® Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only for sales of
noncovered securities acquired

prior to 2012.

¢ Barter exchange transactions
and patronage dividends

Exempt payees 1 through 4.

e Payments over $600 required to | Generally, exempt payees
be reported and direct sales over | { through 5.2

$5,000'

e Payments made in settlement of | Exempt payees 1 through 4.
payment card or third-party
network transactions

1See Form 1099-MISC, Miscellaneous Information, and its instructions.

2However, the following payments made to a corporation and
reportable on Form 1099-MISC are not exempt from backup
withholding: medical and health care payments, attorneys’ fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or
any similar indication) entered on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a)(37).

B—The United States or any of its agencies or instrumentalities.

C—A state, the District of Columbia, a U.S. commonwealth or
territory, or any of their political subdivisions or instrumentalities.

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c)(1)(i).

E—A corporation that is a member of the same expanded affiliated

group as a corporation described in Regulations section 1.1472-1(c)(1)(i).

F—A dealer in securities, commodities, or derivative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state.

G—A real estate investment trust.

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940.

|—A common trust fund as defined in section 584(a).
J—A bank as defined in section 581.
K—A broker.

L—A trust exempt from tax under section 664 or described in section
4947(a)(1).

M—A tax-exempt trust under a section 403(b) plan or section 457(g)
plan.

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number).
This is where the requester of this Form W-9 will mail your information
returns. If this address differs from the one the requester already has on
file, enter “NEW?” at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your
address in their records.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have, and are not eligible to get, an SSN, your TIN is your
IRS ITIN. Enter it in the entry space for the Social security number. If you
do not have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner, enter the owner’s SSN (or EIN, if the owner has
one). If the LLC is classified as a corporation or partnership, enter the
entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local SSA office or get this form online at
www.SSA.gov. You may also get this form by calling 800-772-1213. Use
Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS website at www.irs.gov/EIN. Go to
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form
SS-4. Or, you can go to www.irs.gov/OrderForms to place an order and
have Form W-7 and/or Form SS-4 mailed to you within 15 business
days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and enter “Applied For” in the space for the TIN, sign and date
the form, and give it to the requester. For interest and dividend
payments, and certain payments made with respect to readily tradable
instruments, you will generally have 60 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments.
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon. See also Establishing U.S.
status for purposes of chapter 3 and chapter 4 withholding, earlier, for
when you may instead be subject to withholding under chapter 3 or 4 of
the Code.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.
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Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment
card and third-party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts (under section 529A),
IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account:

Give name and EIN of:

(o)

©

. Disregarded entity not owned by an
individual

. A valid trust, estate, or pension trust

. Corporation or LLC electing corporate

The owner

Legal entity*
The corporation

status on Form 8832 or Form 2553

11. Association, club, religious, charitable,
educational, or other tax-exempt
organization

The organization

12. Partnership or multi-member LLC The partnership

13. A broker or registered nominee The broker or nominee

14. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or prison)
that receives agricultural program
payments

The public entity

15. Grantor trust filing Form 1041 or The trust
under the Optional Filing Method 2,
requiring Form 1099 (see Regulations

section 1.671-4(b)(2)())(B))**

For this type of account: Give name and SSN of:

1. Individual The individual

. Two or more individuals (joint account)

other than an account maintained by
an FFI

The actual owner of the account or,
if combined funds, the first individual
on the account!

3. Two or more U.S. persons Each holder of the account
(joint account maintained by an FFI)

4. Custodial account of a minor The minor2
(Uniform Gift to Minors Act)

5. a. The usual revocable savings trust The grantor-trustee?
(grantor is also trustee)
b. So-called trust account that is not The actual owner'
a legal or valid trust under state law

6. Sole proprietorship or disregarded The ownerd
entity owned by an individual

7. Grantor trust filing under Optional The grantor*

Filing Method 1 (see Regulations
section 1.671-4(b)(2)(i)(A))**

"List first and circle the name of the person whose number you furnish.
If only one person on a joint account has an SSN, that person’s number
must be furnished.

2 Circle the minor’s name and furnish the minor’s SSN.

3You must show your individual name on line 1, and enter your business
or DBA name, if any, on line 2. You may use either your SSN or EIN (if
you have one), but the IRS encourages you to use your SSN.

4List first and circle the name of the trust, estate, or pension trust. (Do
not furnish the TIN of the personal representative or trustee unless the
legal entity itself is not designated in the account title.)

*Note: The grantor must also provide a Form W-9 to the trustee of the
trust.

**For more information on optional filing methods for grantor trusts, see
the Instructions for Form 1041.

Note: If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

Identity theft occurs when someone uses your personal information,
such as your name, SSN, or other identifying information, without your
permission to commit fraud or other crimes. An identity thief may use
your SSN to get a job or may file a tax return using your SSN to receive
a refund.

To reduce your risk:
® Protect your SSN,
e Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax return preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity, or a questionable credit report, contact the IRS
Identity Theft Hotline at 800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers.
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Victims of identity theft who are experiencing economic harm or a
systemic problem, or are seeking help in resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD
800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration (TIGTA) at 800-366-4484. You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or report them at www.ftc.gov/complaint. You can

contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338).

If you have been the victim of identity theft, see www./Identity Theft.gov
and Pub. 5027.

Go to www.irs.gov/IdentityTheft to learn more about identity theft and
how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your
correct TIN to persons (including federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
certain other income paid to you; mortgage interest you paid; the
acquisition or abandonment of secured property; the cancellation of
debt; or contributions you made to an IRA, Archer MSA, or HSA. The
person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information.
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of
Columbia, and U.S. commonwealths and territories for use in
administering their laws. The information may also be disclosed to other
countries under a treaty, to federal and state agencies to enforce civil
and criminal laws, or to federal law enforcement and intelligence
agencies to combat terrorism. You must provide your TIN whether or not
you are required to file a tax return. Under section 3406, payors must
generally withhold a percentage of taxable interest, dividends, and
certain other payments to a payee who does not give a TIN to the payor.
Certain penalties may also apply for providing false or fraudulent
information.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
4/17/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER SOMECT TRUCORDIA INSURANCE SERVICES LLC
PHONE _ FAX
TRUCORDIA INSURANCE SERVICES LLC (e No. Ext): (281)645-9665 (AJC, Noy, (281)769-1168
E-MAIL _ A
21922 Royal Montreal Dr. AbbRess: AIS-COl@trucordia.com
INSURER(S) AFFORDING COVERAGE NAIC #
Katy TX 77450 iNsURERA: The Travelers Indemnity 25658
INSURED INsURer B : Hartford Fire Insurance Group 19682
Hanker Systems Inc INSURER ¢ : Hanover Insurance Company 22292
14100 Parke Long Court, INSURER D : Scottsdale Indemnity Company 15580
Suite I, INSURER E :
Chantilly VA 20151 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL258617903 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDL [SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD [ WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000,000
X BIP-A7115723-26 4/19/2026 | 4/19/2027 | MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy PRO: Loc PRODUCTS - COMP/OPAGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $ 1,000,000
A ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED .
AUTOS - AUTOS X BIP-A7115723-26 4/19/2026 4/19/2027 | BODILY INJURY (Per accident) [ $
X %_ | NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS Per accident)
$
X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 10,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
pep | X | ReTENTION 10,000 | X CUP-4W015985-26 4/19/2026 | 4/19/2027 $
WORKERS COMPENSATION X | PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
A | (Mandatory in NH) UB-4W016889-26 4/19/2026 | 4/19/2027 | gL DISEASE - EAEMPLOYEE | $ 1,000,000
If yes, describe under -
DESCRIPTION OF OPERATIONS below Stopgap coverage in OH state E.L. DISEASE - POLICY LIMIT | $ 1,000,000
B | E&QO WITH 3RD PARTY CYBER LIAB 61 TE 0354017-25 7/16/2025 7/16/2026 | Each Occurrence/Aggregate $5M/$5M
C | 3RD PARTY CRIME BDD-J341661-03 4/19/2026 | 4/19/2027 | umiT $3M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

D. Excess Professional Liability (E&) with cyber: EKS3581979, Effe: 7/16/2025 To
B. 1st Party Cyber - 61 TE 0354017-25, Effe: 7/16/2025 To 7/16/2026, Each Occ/Agg: $2M/$2M.
B. 1st Party Cyber Crime (Computer fraud, Fund Transfer and Social engineering Fraud) - 61 TE 0354017-25,
Effe: 7/16/2025 To 7/16/2026, LIMIT: $100K.
C. 1st party crime - BDD-J341661-03, Eff: 4/19/2026 To 4/19/2027, LIMIT - $1M.
C. Social Engineering Fraud - BDD-J341661-03, Eff: 4/19/2026 To 4/19/2027, LIMIT: $250K.

7/16/2026, LIMIT: $5M,

CERTIFICATE HOLDER

CANCELLATION

Evidence of Insurance

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Deepak Sharma/AlISMA1

>

st
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