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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 CRM Application Analyst 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
CRM Application Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior SQL Server Database Administrator 2080.00000HOUR 82.000000 170560.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Senior SQL Server Database Administrator
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Business Analyst 2080.00000HOUR 75.000000 156000.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Business Analyst
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Learning Management System & eLearning 

Development Specialis
2080.00000HOUR 68.000000 141440.00
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Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Learning Management System & eLearning Development Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Cloud Financial Operations Specialist 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Financial Operations Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Cloud Architect 2080.00000HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Architect
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Cloud Security Professional 2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Security Professional
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Cloud Platform Engineer 2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
81110000    
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Commodity Line Comments:  

Extended Description:
Cloud Platform Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Cloud Network Engineer 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Network Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Cloud Systems Management Engineer 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Systems Management Engineer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Cloud Center of Excellence (CCOE) 

Implementation Spec
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Cloud Center of Excellence (CCOE) Implementation Specialist
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Mainframe Systems Programmer 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
81110000    

Commodity Line Comments:  

Extended Description:
Mainframe Systems Programmer
Hours listed are estimates for evaluation purposes only and do not represent a guaranteed minimum or maximum. Actual usage may be more or 
less and is not guaranteed or implied.
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COVER LETTER 

Due Date: September 23, 2026 

Attn: Toby L Welch 

(304) 558-8802 

toby.l.welch@wv.gov  

Subject: Infojini, Inc. Response to Solicitation # CRFQ 0231 OOT2700000006– Temporary Technical 

Staffing  Services 

Infojini, Inc. is pleased to submit this proposal in response to RFP CRFQ 0231 OOT2700000006– 

Temporary Technical Staffing  Services issued by West Virginia Office of Technology (WVOT). With 

more than 20 years of experience delivering workforce solutions to public-sector agencies nationwide, 

Infojini is well-positioned to provide reliable, responsive, and fully compliant temporary technical staffing 

services to support the WVOT and State agencies. Our extensive experience providing technical staffing 

solutions to state, county, municipal, educational, and public-sector organizations demonstrates our proven 

ability to successfully recruit, deploy, and manage qualified technical professionals across a broad range of 

specialized IT disciplines. 

Infojini is highly interested in partnering with WVOT to provide responsive, scalable, and compliant 

technical staffing services across the 13 classifications identified in the CRFQ, including application 

development, CRM, database administration, business analysis, learning technologies, cloud architecture 

and engineering, cybersecurity, networking, systems management, cloud transformation, and mainframe 

technologies. Our firm is CMMI Level 3 appraised and certified to ISO 9001, ISO/IEC 20000-1, and 

ISO/IEC 27001 standards. We are also a Microsoft Partner, a Salesforce Registered Partner, and a 

Minority-Owned Business Enterprise (MBE) certified by the National Minority Supplier Development 

Council (NMSDC). These credentials reflect our commitment to quality management, service excellence, 

information security, and continuous process improvement. 

Infojini has successfully provided temporary staffing and workforce solutions to numerous government 

agencies, municipalities, higher education institutions, healthcare organizations, and other public-sector 

entities, including State of West Virginia, State of Wyoming, State of New Jersey, State of Arkansas, State 

of Florida, State of Georgia, State of Iowa, State of Maryland, State of Michigan, State of Montana, 

State of Nebraska, State of Colorado, State of North Carolina, State of North Dakota, State of New 

Mexico, State of Nevada, State of Ohio, State of Oklahoma among others. Through these engagements, 

we have successfully recruited and deployed qualified IT professionals to support large-scale technology 

initiatives, application development and support, database administration, business analysis, cloud 

transformation, cybersecurity, networking, systems management, and other specialized technical 

requirements while maintaining strict compliance with client requirements and service-level expectations. 

With more than 900 employees, over 350 domain-expert recruiters, and access to a talent network of more 

than 6 million candidates nationwide, including a strong presence throughout West Virginia and 

neighboring states, Infojini offers rapid deployment capabilities and scalable staffing support. We typically 

submit qualified candidates within 12–48 hours of receiving a request and maintain retention rates 

exceeding 97%, supported by our proven recruitment methodology, advanced sourcing tools, 

comprehensive screening processes, and dedicated account management approach. 

Infojini acknowledges, has signed, and has included all applicable addenda, which will be submitted 

as part of our proposal response. 

Infojini acknowledges and accepts the requirements and terms of CRFQ OOT27-006 and is committed to 

delivering high-quality, compliant temporary technical staffing services to support WVOT and State 

agencies, including specialized IT staff augmentation, project support, enterprise application support, cloud 

and cybersecurity initiatives, database and mainframe operations, and knowledge-transfer requirements. 

We appreciate your consideration of our proposal and welcome the opportunity to partner with the West 

Virginia Office of Technology and the State of West Virginia. As President of Infojini, I am authorized to 

bind the firm to all statements, proposed services, and pricing contained in this proposal. 

Sincerely, 

 
Sandeep Harjani,  

President, Infojini, Inc. 

Principal Office. 10015 Old Columbia Road, Suite B 215, Columbia, MD 21046 

Phone: 443-257-0086 | Email ID: statebids@infojiniconsulting.com  

Federal Tax Identification Number: 20-46249 
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MINIMUM QUALIFICATION (SECTION 3) 

Vendors shall be in business for a minimum of five (5) years, providing similar information technology 

services. Vendors must provide documentation demonstrating that they meet this requirement. (Section 

3.1) 

Infojini is a nationally recognized staffing firm with over 20 years of experience delivering IT staffing 

services to education, transit/transportation, state and local governments, federal agencies, and commercial 

clients across the United States. We are a CMMI Level 3 appraised, ISO 9001:2015, ISO/IEC 20000-

1:2018, ISO/IEC 27001:2013 certified firm. We are a Microsoft Partner, Snowflake Partner and an 

associate partner with Salesforce, and a National Minority Supplier Development Council-certified 

Minority Business Enterprise (MBE). We specialize in technical staffing, IT staff augmentation, 

application development, database administration, business analysis, cloud computing, 

cybersecurity, networking, systems management, learning technologies, 

and mainframe technical services. 

With experience supporting over 450 

staffing contracts and more than 50 

contracting vehicles nationwide, we 

bring the scale and delivery maturity required to provide qualified technical professionals for complex, 

specialized, and statewide IT staffing requirements.  

Infojini has been consistently recognized by Staffing Industry Analysts (SIA) as one of the “Best Staffing 

Firms to Work For” in 2024, 2025, and 2026, reflecting our strong workplace culture and performance. 

We have also received multiple client awards, including Gold Partner, Star Partner, and Vendor of the 

Year. Our A+ rating from the Better Business Bureau 

(BBB), reflects our commitment to service quality, ethical 

practices, and client satisfaction. 

Infojini’s Relevant Certifications 

• ISO 9001:2015 – Quality Management System 

• ISO/IEC 20000-1:2018 – IT Service Management 

• ISO/IEC 27001:2013 – Information Security 

Management 

• CMMI Level III Appraised – Validates mature, standardized, and continuously improving 

software/service delivery processes. 

• Better Business Bureau (BBB) – A+ Rated – Recognized for strong service quality, reliability, and 

business integrity. 

Infojini's qualifications as a technical staffing and IT 

services partner are corroborated by consistent external 

recognition across multiple performance dimensions, 

reflecting the company's operational standards, 

specialized technical expertise, and sustained delivery 

quality in public-sector and enterprise IT environments. 

Washington Technology recognized Infojini on its Fast 

50 list of the government market's fastest-growing small 

businesses in both 2020 and 2021, affirming the 

company's expanding presence and performance in 

public sector contracting. Inc. Magazine has ranked 

Infojini on the Inc. 5000 list of fastest-growing private 

companies and on the Inc. Regionals: Mid-Atlantic list 

in 2024, further evidencing the company's sustained 

growth trajectory and financial stability. 

The U.S. Department of Labor awarded Infojini the 

HIRE Vets Gold Medallion in 2021 for excellence in 

recruiting, hiring, and retaining veterans, and the firm 

holds recognition as a Military Friendly Employer for maintaining a supportive professional culture for 

military members and their families. These 

designations reflect a hiring philosophy that extends 

to the candidates Infojini places with clients, 

prioritizing professionals who bring discipline, 

adaptability, and mission orientation to their 

assignments. 

Infojini is a financially stable company with sales 

exceeding $450 million since its inception and an 

unused line of credit of $1.5 million, which will 

enable us to scale quickly when required. The 

contractor D&B Paydex score of 80 indicates timely 
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payments to all our contractors. We have experienced consistent year-over-year growth for the past five 

years and anticipate continued, sustainable growth driven by client and employee referrals, as well as new 

contracts. 

Experience with Local Client: Infojini has experience providing technical staffing services to public-

sector clients, including but not limited to Pepsico and Shell. This experience ensures our recruiters 

understand technical staffing requirements and client expectations.. 

Relevant Temporary Technical Staffing Experience: Infojini brings direct experience supporting public-

sector organizations with specialized IT staffing, complemented by broader technical staffing experience 

across the country. For WVOT, this is particularly relevant because our staffing capabilities include 

professionals supporting application development, database administration, business analysis, cloud 

architecture, cybersecurity, networking, systems management, learning technologies, and mainframe 

environments where technical expertise, responsiveness, reliability, and adherence to agency requirements 

are essential.  

Client name Relevant Temporary 

Positions Supported 

Relevance to WVOT 

MDOT – 

Maryland 

Department of 

Transportation 

Application Developer 

Advanced Technology 

(Senior), .NET/Dynamics 365 

Developer, Salesforce 

Architect/Developer, Data 

Integration/Database and 

Cloud-related roles 

Provides broad alignment with WVOT’s Senior 

Web Application Analyst, CRM Application 

Analyst, Cloud Architect, Cloud Platform 

Engineer, Database, and technical modernization 

requirements. Experience includes Microsoft 

Dynamics 365, .NET, ASP.NET, C#, MVC, 

JavaScript, jQuery, AJAX, WCF, Web API, SQL 

Server, Oracle, TFS, Agile, application integration, 

data modeling, and enterprise system development. 

JCC – Judicial 

Council of 

California 

Senior Business Systems 

Analyst (Data Specialist), IT 

Developer, Cloud/Security 

and Database-related 

technical roles 

Strong alignment with Cloud Security, Cloud 

Platform Engineer, Cloud Systems Management 

Engineer, Business Analyst, and database/data 

integration requirements. Experience includes 

Azure/AWS environments, cloud-based application 

deployment, SDLC, data pipelines, data 

warehousing, data modeling, data integration, 

security/compliance, troubleshooting, and technical 

training/knowledge transfer. 

MDOT-MTA – 

Maryland 

Department of 

Transportation 

MTA 

Application Developer 

Advanced Technology 

(Senior), Salesforce 

Architect/Developer, .NET 

Developer 

Directly supports Senior Web Application Analyst 

and CRM Application Analyst requirements 

through .NET, ASP.NET, C#, MVC, Entity 

Framework, JavaScript, jQuery, AJAX, SQL Server, 

T-SQL, Web Services/APIs, TFS, Agile, Salesforce 

application development and system integration. 

Experience also includes secure application 

development and enterprise modernization. 

TX DOA – 

Texas 

Department of 

Agriculture 

Business Analyst Provides direct Business Analyst experience 

relevant to WVOT, including requirements analysis, 

business process analysis, SDLC, stakeholder 

collaboration, solution analysis, documentation, 

testing, and communication across business and 

technical teams. 

SCDOT – 

South Carolina 

Department of 

Transportation 

Business Analyst – IT/PMO Strong alignment with WVOT’s Business Analyst 

classification through experience supporting IT 

modernization and business process 

streamlining, bridging business units and technical 

teams, analyzing operational processes, 

documenting workflows, and aligning technology 

solutions with organizational objectives. 

State of 

Connecticut 

Judicial 

Branch 

Solution Architect / Enterprise 

Architecture roles 

Strong alignment with Cloud Architect 

requirements through enterprise-level architecture 

and cloud solution experience spanning AWS, 

Microsoft Azure and Google Cloud, along with 

cloud infrastructure, security, DevSecOps, and 

technology modernization. 

NCDOT – 

North Carolina 

Department of 

Transportation 

GIS Business Analyst, 

Network Analyst, 

Training/Knowledge-Transfer 

and technical support roles 

Relevant to WVOT’s Business Analyst and 

Learning Management/eLearning-related 

requirements, with experience in requirements 

analysis, stakeholder coordination, project 

management, testing, documentation, training 

materials, knowledge transfer, and development of 
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user instructions and support documentation. The 

GIS Business Analyst role included test planning, 

stakeholder coordination, documentation and 

application-support instructions. 

CT 

Department of 

Corrections 

Programmer/Developer – 

.NET/Web Application 

Development 

Strong technical alignment with Senior Web 

Application Analyst requirements through 

experience with ASP.NET, C#, .NET, JavaScript, 

jQuery, AJAX, WCF, SQL Server, SSRS, web 

technologies and enterprise application 

development. 

Sound Transit IT Infrastructure / Systems 

Support and Network-related 

roles 

Provides supporting experience relevant to Cloud 

Systems Management Engineer and Cloud 

Network Engineer requirements, including IT 

infrastructure operations, network technologies, 

Windows/Linux environments, server support, 

monitoring, troubleshooting, IT service 

management, and technical support across enterprise 

environments. 

The following case studies further demonstrate Infojini’s proven ability to deliver qualified consulting and 

administrative services for public-sector organizations across recruiting, analytical, and technology 

functions, with experience closely aligned to the services required under this solicitation. 

Case Study 1 - Microsoft Dynamics CRM Development, Integration & Application Support  

Client - CMTA 

Duration: July 1, 2019 – May 31, 2022 

Infojini supported CMTA with a CRM Application Analyst/Developer 

resource responsible for designing, developing, configuring, testing, 

implementing, and supporting Microsoft Dynamics CRM solutions. The 

engagement required close collaboration with IT teams, business 

stakeholders, project managers, and technical teams to translate business requirements into functional 

CRM solutions, develop enterprise application components, and provide ongoing troubleshooting and 

technical support—directly aligning with WVOT’s requirements for specialized CRM application 

staffing. 

Scope of CRM work delivered: 

• Worked with IT teams and business stakeholders to elicit, analyze, and document business and 

technical requirements using use cases, user stories, process flows, requirements definitions, and 

user interface designs. 

• Designed, developed, configured, and tested Microsoft Dynamics CRM functionality, including 

entity customization, plug-ins, forms, screens, views, workflows, dashboards, and reports. 

• Developed CRM solutions using JavaScript, .NET/C#, ASP.NET-related technologies, and 

SSRS, while utilizing Microsoft Visual Studio for application development and maintenance. 

• Developed and integrated SQL Server database objects, including views and functions, to support 

CRM application functionality and data requirements. 

• Utilized Team Foundation Server (TFS) for source control, team collaboration, and application 

development activities. 

• Performed application troubleshooting, debugging, and technical support for Dynamics CRM 

applications and associated databases, using logs and other diagnostic tools to identify and resolve 

issues. 

• Prepared and maintained technical and functional documentation, conducted status meetings, 

tracked action items, and communicated application status and technical issues to project and 

management teams. 

Outcome: Infojini’s CRM resource provided CMTA with specialized Microsoft Dynamics CRM 

development, configuration, database, analysis, testing, troubleshooting, and technical support 

capabilities, enabling effective enhancement and ongoing support of enterprise CRM applications. The 

engagement directly demonstrates the CRM development, .NET, C#, JavaScript, SQL Server, 

analysis/design, Visual Studio, TFS, and stakeholder communication experience required for 

WVOT’s CRM Application Analyst classification. 

Relevance to WVOT:  This engagement directly aligns with WVOT’s CRM Application Analyst 

requirements, including Microsoft Dynamics CRM development, ASP.NET/.NET, C#, JavaScript, SQL 

Server, data design, analysis and design, Visual Studio, and TFS. The experience also demonstrates the 

ability to work with business and technical stakeholders, translate requirements into CRM solutions, 

develop and configure CRM functionality, troubleshoot enterprise applications, and provide 

documentation and ongoing technical support capabilities central to WVOT’s technical staff 

augmentation needs. 

 



 
 

State of West Virginia 

Temporary Technical Staffing  Services 

 

 

 

RFP# CRFQ 0231OOT2700000006 P a g e  | 6 Due Date: September 23, 2026 

 

 

Case Study 2 - Enterprise Web Application Development, Modernization & Legacy Systems Support 

Client - County of Sacramento 

Duration: 15-06-2026 to 08-12-2026 

Infojini supported the Sacramento County Department of Technology and Department of 

Child, Family and Adult Services (DCFAS) with a Senior Web Application Developer 

responsible for business analysis, application design, database development, server-side 

programming, front-end development, quality assurance, release management, application 

support, and maintenance. The resource supported the modernization of the County’s 

technology environment while ensuring the continued operation of essential legacy systems, including 

platforms such as Service Management and Information Link Engine (SMILE), Workforce Information 

and Service Ecosystem (WISE), and the public-facing DCFAS Portal. The engagement required 

development of enterprise-level, database-driven web applications using Microsoft technologies, directly 

aligning with WVOT’s requirements for specialized web application staffing. 

Scope of work delivered: 

• Performed business analysis, requirements analysis, application design, development, testing, 

release, support, and maintenance for enterprise applications and solutions. 

• Designed and developed applications using Microsoft C#.NET, .NET Core, Web API, JavaScript, 

TypeScript, HTML5, CSS3, jQuery, and SQL Server/T-SQL. 

• Performed database building and development activities using SQL Server and T-SQL to support 

application functionality and data requirements. 

• Developed server-side and front-end application components for enterprise and public-facing 

web applications. 

• Supported modernization initiatives while maintaining and enhancing legacy applications and 

systems, helping ensure continuity of critical County operations. 

• Performed quality assurance, application testing, release activities, troubleshooting, and 

ongoing production support. 

• Utilized Git and GitHub for source control and collaborative application development activities. 

• Worked independently as well as within development teams and, depending on the project, served 

in a lead capacity for application and solution development. 

• Collaborated with business and technical stakeholders to understand requirements and translate them 

into application designs and technical solutions. 

• Supported the full software development lifecycle (SDLC), from analysis and design through 

development, testing, deployment, support, and maintenance. 

Outcome: Infojini’s Senior Web Application Developer provided Sacramento County with specialized 

capabilities across enterprise web application development, Microsoft .NET technologies, C#, 

JavaScript, SQL Server/T-SQL, database development, application design, testing, deployment, 

troubleshooting, and ongoing application support. The resource helped modernize critical County 

applications while maintaining essential legacy systems and supporting public-facing services. 

Relevance to WVOT: This engagement directly demonstrates Infojini’s ability to provide qualified 

technical resources for WVOT’s Senior Web Application Analyst classification, particularly in .NET 

development, database-driven enterprise web applications, C#, JavaScript, relational databases, data 

design/development, analysis and design, application testing, maintenance, and stakeholder 

collaboration. The experience also demonstrates the ability to support both modernization initiatives and 

legacy application environments, which aligns with WVOT’s multi-tier technology environment 

encompassing modern web applications, client-server systems, cloud environments, and legacy systems. 

Case Study 3 - Business Analysis, Requirements Management & Process Improvement 

Client - Texas Department of Agriculture (TX DOA) 

Duration: June 30, 2025 – March 31, 2026 

Infojini supported the Texas Department of Agriculture (TX DOA) with a Business 

Analyst resource responsible for reviewing, analyzing, and evaluating business systems 

and user needs; gathering and documenting requirements; analyzing business processes; 

developing solution options; identifying risks; and supporting system development, 

testing, deployment, and ongoing application improvement. The engagement required 

close collaboration with business stakeholders, project teams, vendors, and technical 

teams to translate business needs into actionable system requirements and solutions directly aligning 

with WVOT’s requirements for experienced Business Analyst staffing. 

Scope of Business Analysis work delivered: 

• Reviewed, analyzed, and evaluated business systems and user needs to identify opportunities for 

system improvements and automation. 

• Gathered, analyzed, and documented user requirements, business processes, business needs, and 

operational problems for existing and new systems. 

• Analyzed program policies and procedures and evaluated their impact on automated systems and 

functional areas. 

• Supported requirements gathering activities and identified opportunities to improve business 

processes through technology and automation. 
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• Formulated system solutions that aligned with overall business strategies and prepared solution 

options and risk identification to support informed decision-making. 

• Prepared detailed documentation describing user needs, program functions, and the steps 

required to develop or modify computer programs. 

• Supported complex project management deliverables, including project charters, project plans, 

test plans, and risk management plans. 

• Consulted on application analysis, troubleshot system problems, and recommended appropriate 

solutions. 

• Provided quality assurance consultation to projects, assignments, and special initiatives. 

• Developed and reviewed test cases, processed change requests, and supported project scope, 

acceptance, installation, and deployment activities. 

• Maintained assigned business relationships with vendors, supported technology evaluation and value 

analysis, and reviewed and approved monthly and annual invoices. 

• Communicated business requirements, application issues, project activities, and recommended 

solutions with relevant stakeholders and project teams. 

Outcome: Infojini’s Business Analyst resource provided TX DOA with specialized business analysis, 

requirements gathering, systems analysis, process improvement, solution development, risk 

identification, testing, quality assurance, application troubleshooting, documentation, and 

deployment support. The engagement enabled TX DOA to evaluate and improve business systems 

while aligning technology solutions with organizational needs and business strategies. 

Relevance to WVOT: Infojini’s experience supporting TX DOA closely aligns with WVOT’s 

requirement for qualified Business Analysts who can evaluate business systems and user needs, elicit 

and document requirements, analyze business processes, develop solution options, identify risks, and 

support SDLC activities including testing, deployment, and ongoing system improvements. The 

engagement also demonstrates experience collaborating with business and technical stakeholders, 

preparing functional documentation, supporting quality assurance, and facilitating knowledge transfer—

capabilities directly relevant to WVOT’s need for Business Analyst resources to support State agencies 

and enterprise IT initiatives. 

Case Study 4 - Enterprise .NET Application Development, Modernization & CRM Integration 

Client -  Maryland Department of Transportation – State Highway Administration (MDOT-SHA) 

Duration: March 2012 – June 2025 

Infojini supported MDOT-SHA with a Senior .NET Web Developer / Application 

Developer responsible for designing, developing, enhancing, testing, deploying, and 

supporting enterprise, database-driven applications. The resource collaborated with 

project managers, business stakeholders, database and infrastructure teams, and end 

users to gather requirements, conduct JAD sessions, develop solutions, support UAT, 

troubleshoot issues, and provide technical documentation and training—aligning 

closely with WVOT’s CRM Application Analyst requirements. 

Scope of Work Delivered: 

• Designed and developed enterprise web applications using .NET/C#, ASP.NET/MVC, JavaScript, 

SQL Server, Visual Studio, and Entity Framework. 

• Supported the mission-critical FMCSA Driver Registration System, including application 

development, database design, authentication, notifications, document management, enhancements, 

requirements analysis, JADs, UAT, and deployments. 

• Led development and enhancement of the Miss Utility Ticket Tracking System (MUTTS), 

including custom application components, workflows, dashboards, reports, and integrations using 

Salesforce/Apex, REST Web Services, Outlook/Exchange, and Talend. 

• Refactored the legacy VB.NET billing application into Salesforce modules, reducing monthly 

billing processing time from approximately 4 hours to 15 minutes. 

• Supported the Invitation for Bid System, ROFAS, VMIPS II, and AEPCMS, performing 

requirements analysis, application and database development, migration, testing, integrations, JADs, 

demonstrations, documentation, and production deployments. 

• Developed Power Apps and Power Automate solutions integrated with SharePoint and Dataverse, 

including forms, workflows, document generation, and data management. 

• Performed application troubleshooting, debugging, code optimization, testing, monitoring, and 

technical support while collaborating with PMO, database, platform engineering, and network teams. 

Outcome: Infojini provided MDOT-SHA with specialized .NET/C#, ASP.NET/MVC, JavaScript, 

SQL Server, database design, application development, integration, testing, troubleshooting, and 

technical support capabilities, supporting the enhancement and modernization of mission-critical State 

applications. 

Relevance to WVOT:  The MDOT-SHA engagement demonstrates strong alignment with WVOT’s 

CRM Application Analyst requirements through extensive experience in enterprise application 

development, .NET/C#, ASP.NET/MVC, JavaScript, SQL Server, data design and development, 

analysis and design, Visual Studio, application testing, troubleshooting, integrations, requirements 

gathering, JAD sessions, and communication with project managers, business stakeholders, database 
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teams, and application users. The experience also demonstrates the ability to support and enhance 

complex State government applications and work collaboratively across technical and business teams. 

Case Study 5 - Azure Cloud Infrastructure Automation, Security & Modernization  

Client - Washington Health Benefit Exchange (WAHBE) 

Duration: July 2024 – March 2027 

Infojini supported WAHBE with a Cloud Services 

Engineer resource responsible for automating, managing, 

securing, maintaining, and modernizing cloud and on-

premise infrastructure across Azure Commercial and 

Azure Government environments. The engagement involved developing and managing Terraform and 

Ansible automation, deploying and maintaining cloud infrastructure assets, supporting security 

remediation, performing infrastructure operations, and providing documentation and knowledge transfer 

directly aligning with WVOT’s requirements for specialized cloud infrastructure, automation, systems 

management, security, and technical staffing. 

Scope of work delivered: 

• Developed Ansible and Terraform scripts to automate the provisioning and management of 

database servers, application servers, containers, load balancers, firewalls, and other infrastructure 

assets. 

• Implemented and managed Ansible and Terraform automation, including version management, 

troubleshooting, workflows, and dashboards. 

• Automated deployment of cloud infrastructure assets, including database servers, application 

servers, containers, load balancers, and firewalls. 

• Supported day-to-day maintenance and operations across on-premise, Azure Commercial, and 

Azure Government environments. 

• Performed infrastructure onboarding/offboarding, resource provisioning, patching, updates, 

maintenance, and configuration activities. 

• Supported remediation of security vulnerabilities related to IRS audits across WAHBE 

infrastructure. 

• Developed technical documentation covering automation management, infrastructure operations, 

and script development. 

• Developed training materials and conducted knowledge-transfer sessions for WAHBE teams and 

partners. 

• Supported cloud modernization and migration initiatives, including Oracle-to-Azure SQL 

migration, monitoring modernization, Azure modernization, disaster recovery, EDI modernization, 

and CSA modernization. 

• Provided ongoing technical support for cloud infrastructure and automation activities, including 

troubleshooting and resolution of operational issues. 

Outcome: Infojini’s Cloud Services Engineer provided WAHBE with specialized cloud infrastructure 

automation, systems management, security remediation, modernization, migration, and knowledge-

transfer capabilities across Azure and on-premise environments. The engagement demonstrates hands-

on experience with Terraform, Ansible, cloud infrastructure automation, containers, load 

balancers, firewalls, Azure environments, security remediation, patching, disaster recovery, 

migration, documentation, and technical training, supporting WVOT’s need for qualified cloud 

technical professionals. 

Relevance to WVOT: This engagement directly demonstrates Infojini’s ability to provide specialized 

cloud professionals with experience relevant to WVOT’s Cloud Platform Engineer, Cloud Systems 

Management Engineer, Cloud Security Professional, and Cloud Architect classifications. The work 

aligns particularly well with WVOT requirements for cloud infrastructure administration and 

automation, Infrastructure as Code using Terraform, configuration management using Ansible, cloud 

security, patching and maintenance, cloud migration/modernization, infrastructure deployment, and 

knowledge transfer. 

Case Study 6 - Mainframe Computer Operations Support  

Client - Maryland Department of Transportation (MDOT) 

Duration: July 2020 – March 2022 

Infojini provided computer operations support to supplement the Maryland 

Department of Transportation’s Office of Transportation Technology 

Services. The engagement supported MDOT’s enterprise mainframe 

environment, where continuous system availability, accurate batch 

processing, timely issue resolution, and effective coordination across shifts 

were critical to maintaining uninterrupted technology operations.  
Infojini personnel worked within an IBM z/BC12 mainframe environment running z/OS, supported 

Job Control Language (JCL) processing, monitored multiple logical partitions (LPARs), and operated 

within a 24x7x365 batch-processing environment. 

Scope of work delivered: 



 
 

State of West Virginia 

Temporary Technical Staffing  Services 

 

 

 

RFP# CRFQ 0231OOT2700000006 P a g e  | 9 Due Date: September 23, 2026 

 

 

Infojini supplemented MDOT’s computer operations staff by supporting the implementation, 

monitoring, and operational management of processing activities on the Department’s IBM mainframe 

environment. 

The engagement required the assigned resource to work across system operations, technical 

troubleshooting, stakeholder communication, vendor coordination, and multi-shift operational 

continuity. 

• Mainframe Operations and Monitoring: Supported processing activities on the MDOT IBM 

z/BC12 Mainframe Computer System, including multiple LPARs and continuous batch-processing 

operations.  

• Technical Problem Resolution: Provided technical assistance in resolving operational and system-

related issues affecting MDOT departments, mainframe customers, and technical teams.  

• Vendor and Technical-Team Coordination: Reported equipment and software problems to 

appropriate vendors, partners, and internal technical teams to support timely diagnosis and 

resolution.  

• Issue Tracking and Communication: Tracked system-related problems and maintained progress 

information and feedback for stakeholders, customers, partners, and technical teams.  

• Peer Technical Support: Provided ongoing technical advice and operational assistance to peers 

supporting the mainframe environment.  

• Cross-Functional Collaboration: Interfaced with customers, engineers, vendors, consultants, and 

technical personnel as operational and technical issues arose.  

• Shift and Operations Continuity: Coordinated the flow of work between shifts to support 

continuity of operations within MDOT’s multi-shift technology environment. 

Outcome: Infojini successfully supplemented MDOT’s computer operations function with mainframe 

expertise supporting IBM z/BC12, z/OS, JCL, multiple LPARs, and 24x7x365 batch operations while 

providing troubleshooting, issue coordination, stakeholder communication, and shift-to-shift continuity. 

Relevance to WVOT: This engagement provides relevant evidence of Infojini’s experience supporting 

mainframe-based enterprise technology operations comparable to WVOT’s Mainframe Systems 

Programmer classification. The assignment demonstrates practical familiarity with IBM mainframe 

infrastructure, z/OS, JCL, LPAR-based environments, continuous batch processing, production 

troubleshooting, vendor coordination, and operational continuity. 

For WVOT, this experience shows that Infojini has previously provided technical personnel capable of 

working in mission-critical mainframe environments where system stability, timely issue resolution, 

technical collaboration, and continuous operations are essential. 

Case Study 7 - Enterprise Learning Management & eLearning Development Support  

Client - New York City Housing Authority (NYCHA) 

Duration: April 2019 – December 2019 

Infojini supported the New York City Housing Authority (NYCHA) with 

instructional design, eLearning development, and learning management support 

services for enterprise workforce training initiatives. NYCHA sought to modernize and 

enhance its training environment by expanding the use of interactive online learning, 

improving the accessibility of workforce-development content, and strengthening the 

administration and maintenance of digital learning programs.  

The engagement covered the design, development, implementation, maintenance, and 

administration of online learning solutions used to support employee onboarding, workforce 

development, operational training, and broader enterprise learning initiatives. 

Scope of work delivered: 

Infojini provided end-to-end instructional design and learning-development support spanning course 

planning, content creation, LMS administration, maintenance, and operational support. 

1 Instructional Design and Online Learning Development 

Infojini supported the design, development, implementation, and maintenance of online learning 

solutions for NYCHA’s enterprise workforce programs. Learning materials were structured to support 

effective knowledge transfer and provide employees with accessible digital training resources.  

The engagement included development of: 

• interactive online courses;  

• digital learning materials;  

• simulations;  

• assessments; and  

• other interactive learning experiences.  

These learning assets were designed to support a range of workforce-development and operational-

training requirements.  

2 Stakeholder and Subject Matter Expert Collaboration 

Infojini collaborated with NYCHA departments and subject matter experts to identify training needs 

and translate organizational knowledge into structured learning content. 

This collaborative model helped ensure that learning materials reflected actual operational requirements 

and supported the needs of NYCHA employees across different departments and functions.  
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3 Learning Management System Support 

Infojini supported the administration and management of NYCHA's online learning environment, 

including: 

• LMS content management;  

• online course administration;  

• management of digital learning assets;  

• maintenance of existing online courses; and  

• support for the lifecycle of training content.  

The engagement strengthened NYCHA's ability to administer and maintain digital learning resources as 

its workforce-training needs evolved.  

4 Training Content Maintenance 

Infojini reviewed, revised, and updated existing training materials and learning assets to help ensure 

content remained usable and aligned with evolving training requirements. 

This included maintaining existing digital-learning content while supporting the development of new 

materials as training needs changed. 

5 Technology and Operational Support 

The engagement also included troubleshooting and operational support for online learning technologies. 

Infojini helped address issues affecting the delivery and administration of digital-learning solutions, 

supporting continuity of NYCHA's online training environment.  

Outcome: Infojini helped NYCHA modernize its enterprise learning environment through interactive 

eLearning development, structured instructional design, LMS content administration, course 

maintenance, and digital-learning support, strengthening the accessibility, scalability, and administration 

of workforce training across the organization. 

Relevance to WVOT: This NYCHA engagement is directly relevant to WVOT's Learning Management 

System & eLearning Development Specialist classification because it demonstrates practical experience 

in the core functions associated with enterprise learning technology: 

instructional design, eLearning content development, interactive course creation, simulations, 

assessments, LMS content administration, course maintenance, SME collaboration, workforce 

training, and troubleshooting of online learning technologies. 

For WVOT, the engagement demonstrates Infojini's ability to provide learning-technology professionals 

capable of supporting the complete learning lifecycle from identifying training requirements and 

collaborating with subject matter experts through developing interactive digital content, administering 

courses within an LMS, maintaining learning assets, and providing ongoing operational support. 

Case Study 8 - Multi-Cloud FinOps, Cost Optimization & Governance Support  

Client - AMTRAK 

Duration: December 2024 – December 2025 

Infojini supported AMTRAK with a Senior Infrastructure Analyst 

specializing in Financial Operations (FinOps) and cloud governance 

across a multi-cloud environment encompassing AWS, Azure, and GCP. 

The engagement focused on improving cloud cost management, 

strengthening governance practices, increasing financial accountability, and 

supporting compliance across AMTRAK’s cloud infrastructure.  

The resource worked at the intersection of cloud infrastructure, finance, and governance, helping 

AMTRAK analyze cloud consumption, improve cost-allocation practices, identify optimization 

opportunities, and establish more disciplined governance around infrastructure requests and cloud-

resource usage. 

Scope of work delivered: 

Infojini provided a Senior Infrastructure Analyst to support AMTRAK’s cloud financial operations 

and governance activities across AWS, Microsoft Azure, and Google Cloud Platform (GCP). The 

engagement focused on improving visibility into cloud consumption, strengthening financial 

accountability, and identifying opportunities to reduce infrastructure costs through structured FinOps 

practices. 

The resource analyzed cloud usage patterns and spending, developed and implemented FinOps 

strategies, and identified savings opportunities through rightsizing and other cost-optimization 

measures. The role also supported cloud financial reporting by managing cost allocation, show-back, 

and chargeback models, helping AMTRAK better understand and attribute cloud expenses across its 

infrastructure environment.  

In addition, the resource helped improve and enforce cloud governance policies and best practices, 

provided guidance on cloud cost optimization, and organized and documented technical requirements 

associated with incoming infrastructure requests. The assignment required practical knowledge of multi-

cloud pricing models, cloud financial management, tagging and allocation strategies, and FinOps tools 

such as Apptio, Cloudability, and CloudHealth.  

Key services included: 

• FinOps strategy development and cloud cost optimization  

• AWS, Azure, and GCP usage and spending analysis  

• Rightsizing and cloud savings recommendations  
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• Cost allocation, show-back, and chargeback management  

• Cloud governance policy development and enforcement  

• Tagging and financial accountability support  

• Cloud financial reporting and cost visibility  

• Documentation of infrastructure requirements and governance controls 

Outcome: Infojini supported AMTRAK’s multi-cloud environment with specialized FinOps expertise 

across AWS, Azure, and GCP, helping improve cloud-cost visibility, allocation, show-back/chargeback 

processes, rightsizing, governance, and financial accountability while identifying opportunities to 

optimize infrastructure spending. 

Relevance to WVOT: This engagement provides direct alignment with WVOT’s Cloud Financial 

Operations Specialist classification because the AMTRAK assignment centered specifically on cloud 

financial management and governance. The AMTRAK engagement is particularly relevant to WVOT 

because it demonstrates Infojini’s ability to provide a technical resource who can operate across both the 

technical and financial dimensions of cloud infrastructure. The resource was responsible not only for 

understanding cloud environments, but also for translating cloud consumption into financial information, 

identifying optimization opportunities, supporting allocation models, strengthening governance policies, 

and providing guidance on cloud cost management. 

Experience Supporting Government and Commercial Clients 

Infojini brings extensive experience delivering temporary staffing services of similar scope and scale to 

state and county governments, cities, utilities, educational institutions, transportation agencies, housing 

authorities, judicial bodies, and commercial organizations. A representative list of clients is provided below.  

State Clients 

State of West Virginia, State of Wyoming, State of New Jersey, State of Arkansas, State of Florida, State 

of Georgia, State of Iowa, State of Maryland, State of Michigan, State of Montana, State of Nebraska, 

State of Colorado, State of North Carolina, State of North Dakota, State of New Mexico, State of Nevada, 

State of Ohio, State of Oklahoma, State of Oregon, State of Pennsylvania, State of Texas, State of 

Massachusetts, State of Utah, State of Virginia, State of Washington, State of Missouri, State of New 

York, State of Minnesota, State of Wisconsin, State of Kentucky, State of Maryland, State of Illinois, 

State of Rhode Island, State of Tennessee, State of California 

County/City Clients 

Los Angeles County, County of Los Angeles, County of Placer, County of Sacramento, Westchester 

County, NY, Montgomery County, PA, Alleghany County, VA, Allegany County, Pennsylvania, City 

of Tacoma – Washington, The City of Phoenix, City of Everett, WA, Oklahoma City-County Health 

Department (OCCHD), Anne Arundel County, Commission of Montgomery County, City of San 

Antonio, Prince William County, City of Lakewood, City of Cincinnati, Tarrant County, Cook County, 

County of San Mateo, Prince George’s County, City of Chesapeake, The County of Fresno 

Commercial Sector Clients 

Los Angeles County, County of Los Angeles, County of Placer, County of Sacramento, Westchester 

County, NY, Montgomery County, PA, Alleghany County, VA, Allegany County, Pennsylvania, City 

of Tacoma – Washington, The City of Phoenix, City of Everett, WA, Oklahoma City-County Health 

Department (OCCHD), Anne Arundel County, Commission of Montgomery County, City of San 

Antonio, Prince William County, City of Lakewood, City of Cincinnati, Tarrant County, Cook County, 

County of San Mateo, Prince George’s County, City of Chesapeake, The County of Fresno 

University Clients 

University of Texas, Texas State University, Texas Tech University Health Sciences Center, Sul Ross 

State University, SUNY Upstate Medical University, SUNY Stony Brook University, Hospital, City 

University of New York, University of Arkansas, Little Rock, The University of Colorado, West Virginia 

University, on behalf of its Board of Governors (“BOG”), University of Wisconsin-Madison, West 

Virginia University at Parkersburg, University of Oregon, The Board of Regents of the University of 

Oklahoma (OU), University of Oklahoma, University of Massachusetts, University of Connecticut 

Health Center, University of Oklahoma- Health Sciences Center, Purchasing Department, Indiana 

University, Northern Arizona University, Clemson University, North Carolina AT&T University, 

California State University, Rowan University, Arizona State University, MEEC - Bowie State 

University, University of Central Florida, Truman State University 

College Clients 

Lone Star College, Austin Community College (ACC) District, South Texas College, Maricopa County 

Community College District, Santa Clarita Community College District, City Colleges of Chicago, Blue 

Ridge Community & Technical College, Commonwealth of Virginia- Virginia Community College 

System, Southwest Wisconsin Technical College, Virginia Community College System, Calbright 

College, Metropolitan Community College (MCC), Rowan College at Burlington County, Burlington 

County College, Montgomery College, Pima County Community College District, Lansing Community 

College, Broward College, Florida, The County College of Morris, New Jersey, Gateway Technical 

College, WI 

School Clients 
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Garland Independent School District (Garland ISD), Fort Worth Independent School District, Houston 

Independent School District, Dallas Independent School District, Wylie Independent School District, 

Fort Bend Independent School District, Los Angeles County Office of Education, Baltimore County 

Public Schools, The Board of Education of Baltimore County (BCPS), Board of Education of the City 

of Chicago (Chicago Public Schools), School District of Escambia County, FL, The School Board of 

Broward County (SBBC), FL, Volusia County Schools, FL, Douglas County School District RE-1 

(“DCSD”), The School District of Newberry County, The School Board of Orange County, Shelby 

County Schools, Harford County Public Schools, Virginia Beach City Public Schools, Seattle Public 

Schools, Chicago Public Schools, Beaufort County School District, Charleston County School District, 

Baltimore City Public Schools, Fulton County Schools, San Francisco Unified School District, Howard 

County Public School System, Davis School District. 

Other Clients 

NC Department of Revenue, California Dept. of General Services, Superior Court of California, County 

of Los Angeles, CA, Rural Health Network of South-Central New York, Maryland Judiciary 

Department, Office of Management & Enterprise Services, Oklahoma City-County Health Department, 

Consolidated Technology Services (CTS), Virginia Tech, Charlotte Housing Authority, Maryland 

Department of State Police, Idaho Division of Veterans Services, Louisville Water Company, NC 

Department of Enterprise Services, CalPERS, Baker Ripley, Baltimore Metropolitan Council, The 

Sacramento Municipal Utility District, City of Brooklyn Park Communications, Office of State Courts 

Administrator, The Board of Directors of Sanitation District No. 1, NYCHA, The Board of Governors 

of the Federal Reserve System, The Metropolitan Water District of Southern California, Washington 

State Department of Licensing, Pennsylvania Dept. of Human Resources, Washington State Dept. of 

Labor and Industries 

Value to WVOT: 

For WVOT, the benefit is that Infojini will not approach these services as generic technical staffing. We 

understand that Senior Web Application Analysts supporting enterprise web applications, CRM 

Application Analysts supporting Microsoft Dynamics CRM, SQL Server Database Administrators 

managing critical databases, Business Analysts supporting requirements and SDLC activities, Learning 

Management Specialists supporting enterprise learning, and specialized Cloud and Mainframe 

professionals require different sourcing profiles, qualification criteria, technical capabilities, and 

performance controls. 

Our public-sector experience gives Infojini a practical foundation for supporting government environments, 

while our broader national service portfolio provides additional depth across application development, 

database administration, business analysis, learning technologies, cloud architecture, FinOps, cloud 

security, platform engineering, network engineering, systems management, cloud transformation, and 

mainframe technologies. The differentiator is breadth within specialized technical staffing: Infojini can 

support WVOT with the qualified professionals, technical expertise, responsiveness, statewide delivery 

capability, and knowledge-transfer support needed to supplement existing State IT resources and address 

specialized technology requirements. 

Vendors shall demonstrate their ability to provide these services by providing documentation showing 

that they have provided staffing for at least six (6) individuals within the listed classifications during the 

past five (5) years. The documentation must identify the specific classification, the entity to whom the 

individual was supplied, and contact information for that entity. ((Section 3.2) 

Reference #1 

Entity Name Maryland Department of Transportation 

Duration October 2017 - Ongoing 

Job Classifications 

Provided 

Infojini has provided qualified technical professionals across the given job 

classifications 

• Senior Web Application Analyst 

• CRM Application Analyst 

• Senior SQL Server Database Administrator 

• Cloud Architect 

• Cloud Security Professional 

• Cloud Platform Engineer 

• Cloud Network Engineer 

• Cloud Systems Management Engineer 

• Mainframe Systems Programmer 

Contact Name Peggy Tischler, Procurement Manager 

Contact Phone Office: (410) 865 2777 | Mobile: 443 831 4939 

Contact Email ptischler@mdot.maryland.gov 

Reference #2 

Entity Name Baltimore City Office of Information Technology 

Duration August 2024 – December 2024 

mailto:ptischler@mdot.maryland.gov
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Job Classifications 

Provided 

Business Analyst 

Contact Name Tonyia Griggs, Chief, IT Human Capital 

Contact Phone 410-887-2441/ 410-887-3135 

Contact Email Tonyia.Griggs@baltimorecity.gov 

Reference #3 

Entity Name Integrated Technology Solutions and Services Inc. 

Duration November 2016 - Ongoing 

Job Classifications 

Provided 

Infojini has provided qualified technical professionals across all job 

classifications   

• Senior Web Application Analyst 

• CRM Application Analyst 

• Senior SQL Server Database Administrator  

• Business Analyst 

• Learning Management System & eLearning Development Specialist 

• Cloud Financial Operations (FinOps) Specialist 

• Cloud Architect  

• Cloud Security Professional  

• Cloud Platform Engineer  

• Cloud Network Engineer  

• Cloud Systems Management Engineer  

• Cloud Center of Excellence (CCOE) Implementation Specialist  

• Mainframe Systems Programmer 

Contact Name Rahul Sharma, Project Manager 

Contact Phone (201) 830-1523 

Contact Email rahul.s@itssicorp.com  

Reference #4 

Entity Name Synergy Systems and Services Inc.   

Duration September 2017 - Ongoing 

Job Classifications 

Provided 

Infojini has provided qualified technical professionals across the given job 

classifications  

• Senior Web Application Analyst 

• CRM Application Analyst 

• Senior SQL Server Database Administrator 

• Business Analyst 

• Cloud Architect 

• Cloud Platform Engineer 

Contact Name Abhay Nigam 

Contact Phone 410-413-1872   

Contact Email abhay@sss-inc.com 

 

 

mailto:Tonyia.Griggs@baltimorecity.gov
mailto:rahul.s@itssicorp.com
mailto:abhay@sss-inc.com
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