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VENDOR 

VS0000015242 
INCIDENTCLEAR LLC 
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Total Bid: 0 Response Date: 2026-04-16 Response Time: 10:37:27

Comments: 
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John W Estep 
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john.w.estep@wv.gov 
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Date Printed: Apr 16, 2026 Page: 2 FORM ID: WV-PRC-SR-001 2020/05 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 
1 STATEWIDE COURTESY PATROL - 

Monthly Cost 
0.00000 MO 416272.940000 0.00 

Comm Code Manufacturer Specification Model # 

90121800 

Commodity Line Comments: Please see "Attachment A - Pricing Page" on page 31 of IncidentClear's attached quote document 

Extended Description: 
SEE ATTACHEC PRICING PAGE - ATTACHMENT A, FOR ACTUAL COST 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 
2 STATEWIDE COURTESY PATROL - Fuel 0.00000 GL 3.450000 0.00 

Comm Code Manufacturer Specification Model # 

15101506 

Commodity Line Comments: Please see "Attachment A - Pricing Page" on page 31 of IncidentClear's attached quote document 

Extended Description: 
SEE ATTACHED PRICING PAGE - ATTACHMENT A, FOR ACTUAL COST 

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 
3 STATEWIDE COURTESY PATROL - Hourly 

Rate 
0.00000 HOUR 29.500000 0.00 

Comm Code Manufacturer Specification Model # 

90121800 

Commodity Line Comments: Please see "Attachment A - Pricing Page" on page 31 of IncidentClear's attached quote document. 
Just as on our 2021 quote, IncidentClear has adjusted the number of vehicles on the pricing page from 33 to 29, 
removing the spare trucks from the equation. We believe this more accurately represents the hourly rate since 
spares will never be on patrol simultaneously with the truck it is replacing. 

Extended Description: 
SEE ATTACHED PRICING PAGE ATTACHMENT A, FOR ACTUAL COST 
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Cover Letter 
April 16, 2026 

Thank you for the invitation to submit a quote to the West Virginia Department of Highways for Courtesy 
Patrol 2600000085 services.  With this quote, the State of West Virginia is in the unique position to be one 
of the first recipients of a proposal that includes the combined experience of the two largest companies in 
the Safety Service Patrol (SSP) space – IncidentClear and AutoBase. With both now under the ownership 
and management of Vehicle Management Solutions (VMS), future SSP programs across the country have an 
opportunity to reap the benefits of experience, technology, and understanding that our combined forces 
bring to the marketplace, starting with WVDOH. There is truly no other offeror that can compete. With the 
backing and support of VMS and AutoBase, IncidentClear, LLC will be the responding entity on this quote and 
sincerely looks forward to another opportunity to partner with WVDOH and the State of West Virginia. 

IncidentClear specializes exclusively in safety patrol programs – operationally and technologically, it’s all we 
do. We understand that highway incidents cause 25 percent of the total congestion on roads and every minute 
that an interstate lane remains blocked during peak congestion translates into a 4-minute delay. One blocked 
lane out of three will reduce traffic flow by 50 percent, and two blocked lanes will reduce it by 80 percent. 
Our goal is to streamline the service processes and be the agent that keeps roadways clear of non-recurring 
congestion, and decreasing downtime for stranded West Virginia motorists, all while increasing the safety of 
the public. 

IncidentClear is a company built around traffic incident management. We are passionate about saving lives 
through the TIM discipline and safety service patrol programs. Nationally and locally, we employ numerous 
certified TIM instructors. We currently provide TIMs training for first responders in many states across the 
country. We will utilize our local and national team of seasoned professionals and TIMs trainers to accomplish 
the goals denoted in the project specifications. 

IncidentClear’s team has decades of history providing upper-echelon service levels to governments, along 
with significant first responder experiences for municipalities and state governments alike. We plan to utilize 
these national and local experiences and relationships to enhance virtual and in-person training for all 
stakeholders. Our experience combined with our dedication to the Traffic Incident Management discipline 
shall ensure service levels and safety to keep West Viginia moving. 

Thank you, 

Chris Jordening 
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A Company Built Around Traffic Incident Management 
IncidentClear is passionate about traffic incident 
management and state-wide traffic incident 
management programs. 

After years of experience in working with law 
enforcement and the towing industry, the founders 
of IncidentClear decided to form a business strictly 
dedicated to the management, training, and 
operation of traffic incident management programs. 

We brought together experienced law enforcement 
professionals, former fire fighters, towing experts, 
innovative technology managers and programmers, 
as well as highly credentialed financial and 
contractual control professionals. Together, the goal 
was to: 

• SAVE LIVES 
• Reduce congestion with quick clearance 

methodologies which eliminate the 
possibility of secondary incidents 

• Create a culture with dedicated and highly 
trained operators and trainers who possess a 
first responder mentality 

• Create an innovative technology offering 
which delivers absolute transparency and 
important metrics to further enhance the 
effectiveness of these programs 

• Purchase and upfit state-of-the-art incident 
management vehicles designed specifically 
for quick clearance processes and equipped 
for operator safety 

With that as our mission, IncidentClear has 
flourished. The results have been significant. We 
have boasted multiple lifesaving AED deployments, 
CPR treatments, Amber Alert rescues, burning 
vehicle fire rescues as well as hundreds of thousands 
of resolutions to incidents throughout the nation. 
We have also significantly enhanced data collection 
and developed our own proprietary ATMS system, 
IMS. IMS has increased program efficiencies and 
effectiveness by integrating reporting metrics, 
cloud-based databases, and GPS/AVL technologies. 
Through IMS, we have seen increases in productivity 
and decreases in secondary incidents resulting in 
enhanced program efficiency. 

As a result of our passionate mission, our team 
has worked hand in hand with Federal Highway 
Administration on both increasing the percentage of 
responders trained in the TIMs discipline in each of 
our respective states, as well as pushing for uniform 
data collection with the creation of new metrics. 
All our operators and program management are 
TIMs certified via the SHRP2 program. We employ 
multiple TIMs certified instructors as well to provide 
refreshers. Additionally, we mandate that our tow 
drivers are either TRAA Level 1 or Level 2 certified in 
addition to TIMs certified. 

Our goal is to make roadways safer, to save lives. 
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2600000085 Courtesy Patrol 

Section 1 
Understanding and Project Approach 2 • •• 

•• •· • I ncidentClea r 

© WRECKMASTER 

~ 
SHRP2SOLUTIONS 

TOOLS F OR THE ROAD AHEAD 

~ VEHICLE 
... ~ MANAGEMENT 
" ' SOLUTIONS 

https://www.incidentclear.com


Project Understanding 

IncidentClear fully understands the West Virgia 
Department of Highway’s goals for the Courtesy 
Patrol program — to enhance safety, improve 
mobility, and reduce secondary crashes across 
interstate corridors through a professional, certified, 
and reliable patrol force capable of delivering rapid 
assistance, effective Traffic Incident Management 
(TIM) support and coordinated response with 
WVDOHs regional operations. 

IncidentClear will meet these objectives by 
deploying fully trained and certified operators 
in compliance with all applicable federal, state, 
and departmental standards. All operators and 
supervisors will complete FHWA/SHRP2 National 
TIM Responder Training, annual refreshers, and 
semi-annual informal training, as well as obtain 
certifications in, NIMS IS-100.C/200.C/700.B, First Aid, 
CPR, and Vehicle Maintenance, including a five-day 
supervised ride-along prior to solo service. 

To ensure uninterrupted coverage, IncidentClear 
will maintain a generous fleet of spare vehicles for 
redundancy. 

All Safety Patrol vehicles will meet WVDOH 
specifications, featuring lighting, signage, radios, 
GPS tracking, dashboard cameras, and ANSI-rated 
graphics, maintained through daily inspections 
and preventive in-house service, managed via fleet 
software. 

Real-time, digital reporting will capture all motorist 
assists, response times, and on-scene durations 
through IncidentClear’s integrated data system, 
with monthly summaries and quarterly/annual KPI 
reviews submitted to WVDOH.  Upon contract award, 
IncidentClear will immediately mobilize to ensure 
consistent performance, compliance, and alignment 
with WVDOH’s statewide mission. 

Our National Support Team, with regional offices 
nationwide, will oversee training, safety compliance, 
and data management to ensure all operators are 
certified in all WVDOH’s required training along 
with IncidentClear’s internal certifications, prior to 
deployment. A proven coverage model enhanced 

with multiple spare trucks and a proactive fleet 
maintenance program – supported by internal and 
national vendor service agreements – will guarantee 
uninterrupted patrol operations.  IncidentClear 
will deliver on-time implementation, maintain 
operational excellence, and meet all program 
objectives through its integrated network of field 
leadership, vendor coordination, and national 
logistics support. 

Management Approach 

IncidentClear, LLC will manage the WVDOH Courtesy 
Patrol program through a results-driven leadership 
structure that ensures accountability, operational 
consistency, and complete execution of the scope 
of services. Led by an experienced on-site State 
Program Manager, supported by regional leads 
and a dedicated safety and training division, 
IncidentClear’s leadership team provides hands-
on oversight of daily patrol operations, staffing, 
vehicle readiness, and performance reporting. 
Each manager and supervisor are empowered to 
lead by example — promoting a culture of safety, 
professionalism, and efficiency that aligns directly 
with WVDOH’s mission. 

Our management approach emphasizes direct 
communication, proactive supervision, and data-
driven decision-making.  Regional leads will oversee 
field operations, conduct quality assurance checks, 
and provide real-time leadership to operators in 
their assigned areas. 

IncidentClear’s strong vendor partnerships enable 
on-schedule, expedited procurement, upfitting, and 
maintenance of patrol vehicles, thereby eliminating 
potential delays. Our National Support Team 
provides 24/7 assistance for logistics, training, and 
data management, ensuring consistent readiness 
across all program components. 

Through disciplined leadership, active vendor 
management, and precise schedule control, 
IncidentClear will deliver a fully staffed, trained, and 
equipped SSP program that operates seamlessly, 
and meets every objective within WVDOH’s program 
specifications. 
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Turnkey Project Structure 

IncidentClear employs over 100 West Virginia residents that currently fulfill the requirements outlined by 
WVDOH.  The following chart illustrates how we have structured regions and responsibilities: 
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Our Industry Leading Experience and Unique Capabilities for WVDOH 

Our project team boasts over a century of experience managing statewide courtesy patrol programs. 

Additionally, IncidentClear possesses a team of locally trained operators and dispatchers. Many of these 
operators have years of experience with the program and come with pre-established relationships with local 
first responders. 

Turnkey Maintenance 

To ensure uninterrupted contract execution, IncidentClear performs 
most of the vehicle maintenance in-house. We possess local facilities with 
maintenance, upfitting, and fabricating capabilities. 

With our primary facility located just off I-64 in Nitro, WV; we can ensure 
quick turnarounds on vehicle repairs and systems maintenance. We also 
have mobile mechanics who perform preventative maintenance services 
throughout the state, minimizing travel time. 
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Innovative Reporting, Camera and GPS/AVL Solution 

IncidentClear’s innovative technical offering ensures performance and provides complete transparency of 
the contract. IncidentClear plans to provide each operator with a Samsung smart phone on a Verizon or 
T-Mobile network. These devices will be provisioned and locked into kiosk mode to prevent operators from 
unwarranted data usage or unauthorized distracted driving. Within kiosk mode, several mobile applications 
will be made available to the operator, including but not limited to: 

• IncidentClear Management System Application 
• Hazmat ERG 2020 – Hazmat awareness look-up 
• Zello – for push to talk communications between operators 
• Waze – for incident notifications 
• Phone/Text Messaging 
• Camera 

Incident Management System 

IncidentClear designed the first ERP system exclusively for statewide safety patrol programs, which is 
currently being utilized by seven state DOTs. The robust and proprietary software solution offers an innovative 
approach to AVL, data collection (incident reporting, primary time clock, pre-trip inspection), dispatch, 
real-time camera views, program reporting, and Waze Motorist notifications. Our approach blends the latest 
technologies to create a single point of access to facilitate the real-time exchange of data. 

IncidentClear’s Incident Management System (IMS) was designed specifically to align with the daily activities 
of safety patrol programs. The system provides a web-based management platform that allows users the 
ability to view real-time activities of safety patrol operators in the field. In a user-friendly interface, the system 
displays information including AVL data, operator status, shift detail, live camera feeds, incident reporting and 
more to provide a comprehensive and transparent picture of activity in real-time. 

IMS also supports secure real-time data exchange with various ATMS and CAD system providers such as 
CentralSquare, Q-Free, and other vendors through custom integration development. 

IMS collects AVL and performance data by taking advantage of the latest mobile technologies found in tablets 
and smartphones. The system boasts the following capabilities: 

Geo-fenced routes 
System generated billing 
Auto generated clearance times 
Real-time video and camera capture 
Multiple API endpoints 
Electronic dispatching 
Color-coded icon status 

Electronic messaging 
Auto generated reports 
Integrates with Waze 
Dispatch and operator incident creation 
Customized, real-time reporting 
Unlimited shift replay 
Custom data query 

Operator Time Clock 
Integrates with Multiple ATMS 
Survey Management Portal 
Program Reporting 
Pre-Trip Inspections 
Incident Reporting 
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Incident Management System (cont.) 

The system also possesses a robust and customizable reporting backend. All captured metrics can be 
queried. 

IncidentClear is data driven and 
constantly seeks to lower response 
and clearance times. Monthly, we 
review our reports and set KPIs to 
ensure the trucks and operators are 
performing optimally. Finally, we are 
beta testing Artificial Intelligence 
based on the data captured to help 
predict where incidents will occur 
to ensure our trucks are properly 
positioned at those times. 

Text Box 

Sign In 

1 2 3 

4 

4 
Complete 
Pre-Trip 

Start Shift 
(Patrolling) 

5 
On Scene 

New Incident 
(Self Assign) 

or 

Dispatched 
(En Route) 

8 
Resume 
Patrol 

6 
Incident 
Cleared 

Motorist 
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7 
Complete 

Report 
(Safe Location) 
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Incident Management System (cont.) 

At the center of IMS is the web-based management console. The console is available to dispatchers and 
program managers anywhere with an internet connection via a web browser. The console provides an 
intuitive operational picture of safety patrol operations including dispatch, user management, patrol detail, 
vehicle locations, incident status, driver status, data aggregation, reporting and much more. 

The program is customizable as desired and will be utilized by IncidentClear to ensure contractual 
compliance.  The IMS consists of a driver application (iOS and Android) as well as a web-based back-office 
management console compatible with modern browsers. Our drivers will be utilizing an Android phone for 
this program. The application is built around the TIMs timeline. It geocodes T2 and T4, and timestamps T1, T2, 
T3, T4, T5 and T6. 

Core APIs 

Integration 

Secure, Bi-Directional 
Real-time Data Transfer 

Secure VPN Tunnel 

Protected 
Client Network 

On-Premises 
CAD / ATMS 

Protected 
Client Network 

On-Premises 
CAD / ATMS 

API Client 

API Client 

Integration 

Service Truck 
Smart / IoT Devices 

IncidentClear 
Dispatch Console 

IncidentClear, LLC www.incidentclear.com 

2600000085 Courtesy Patrol 

Section 1 
Understanding and Project Approach 7 • 

t.'.h 
.lliLl 

••••• 

•• 
• • •· • I ncidentClea r 

t.'.h 
.lliLl 

--- e ---@ 
I ■■■ I 

--
I ■■ I 

Ro.adway Ct~cirance 

---- -- - -

lnc,denl Clearatice 

Time To Retu r 11 To Normal Flow 

..olllil VEHICLE 
.... ~ MANAGEMENT 
""" ' SOLUTIONS 

https://www.incidentclear.com


Each vehicle will include a front light bar with an attached arrow board, and two lockable toolboxes included 
in the bed. The equipment in the bed will be ergonomically laid out to ensure quick and easy access but also 
being secured while the vehicle is in motion. 

Highly Visible, Branded Uniforms 

IncidentClear mandates uniforms and a clean-cut 
appearance. Along with the uniform appearance, 
IncidentClear mandates safety. IncidentClear will provide 
the following uniform set for each operator: 

• WVDOH Branded Vest – ANSI/ISEA 107-2015 CSA 
Z96-15 Class 2 (as needed) 

• ANSI/ISEA Polo Shirt (3) 
• Black Tac Force Tactical Pants (3 pairs) 
• WVDOH Reflective Hat (as needed) 
• Branded Coat – ANSI/ISEA 107-2015 (as needed) 
• Work Gloves (as needed) 
• Protective Eyewear (as needed) 
• Driver-provided Work Boots 

Vehicle Approach 

IncidentClear plans to purchase Ford F150s 
exclusively for the work on this contract. The vehicle 
breakdown will be as follows: 

• 2026 Ford F150 – 33 
• 2026 Ford F150 with 4x4 – 4 

Each vehicle will be upfitted with the following: 

• Tail Light Strobe Flashers 
• Whelen Liberty II Solo IW WeCan - IW ZAAAA 
• Cab-Mounted Arrow Board 

IncidentClear will decal the truck pursuant to Exhibit 
2 of the RFQ. 

Additionally, IncidentClear would propose adding 
additional reflective chevrons to the rear of the 
vehicle to enhance visibility and prevent vehicle 
strikes, as shown here: 
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Comment Cards 

IncidentClear is proud to perform the WVDOH Courtesy Patrol program, and we desire to get as much 
feedback from motorists as possible. We offer both online surveys via our purchased and managed URL of 
http://wvcourtesypatrol.com/ as well as prepaid postage cards. 

Motorist Connect 

IncidentClear's IMS offers the capability for dispatchers to send text messages to their motorists with a link to 
open a webpage on their smart devices that automatically provides the dispatcher with the precise location 
of their incident. This page also provides the motorist with the precise location and arrival status of the driver 
assigned to their incident in real-time, as well as presenting a survey form after the driver has arrived on scene 
automatically. 

IncidentClear views customer service relative to these programs very broadly. Of course, we want to proudly 
and expeditiously assist the motorists….and we do! We boast a 99.6% customer satisfaction response from 
our motorists assisted within the state. 

In addition to the motorists, we view WVDOH, local law 
enforcement, fire, and EMS as our customers as well. Our goal 
is to have all these stakeholders satisfied with our service and 
improve the brand of WVDOH throughout the state. 

COURTESY 
PATROL 
A FREE SERVICE PROVIDED BY WVDOT 

Your feedback is critical to the program and the safety of our roadways! 
To leave a comment, please fill out the survey found at: 

Share Your Comments 

www.WVCourtesyPatrol.com 

˜°˛˝˙ˆˇ˘ˇˇ˙˘˝°˛˙˝˘ 
˙ˇ
	ˇ˙° 
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First name ' 

Please enter your first name 

Email " 

you@example.com 

How did the Courtesy Patrol Help You? • 

Please tell us how the Courtesy Patrol helped you 

Last name ' 

Please enter your last name 

Did the patrol driver show concern for your safety, and act 
accordingly? ' 

Wasthepatroldriverprofessionalandcourteous? ' 

Choose ... Choose ... 

How would you rate the service? • Did yourdriverprovideyouwithasurveycode?(optional) 

Choose ... ABCDS678 

Total Responses 

Response Rat e 

KEY RESPONSES 

How would you rate the service-? 

92% 
Excellent 

Excel lent 

Very Good 

Good 

Fai r 

Poor 

713 

6.1% 

686 

26 
l 

0 

0 
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IncidentClear Experience 
With our recent merger with AutoBase, IncidentClear is now THE national leader in statewide safety patrol 
operations with an absolute focus on TIM processes and training. Our unmatched expertise in this field has 
allowed us to operate highly effective programs in some of the busiest areas in the country while maintaining 
cost efficiency.  This national experience combined with our experience and relationships in the State of West 
Virginia make us the logical choice for this RFP. 

As the largest provider of safety service patrols in the country, and current provider of Courtesy Patrol services 
statewide in West Virginia, IncidentClear clearly understands the needs and services required by WVDOH 
for the Courtesy Patrol Program. Our successful partnerships with twenty-one (21) states’ Department of 
Transportation agencies and six (6) Turnpike/Toll Road Authorities prove we are uniquely qualified to not only 
meet but exceed WVDOH's requirements. 

We are committed to our services by supplying hands-on management principles, selecting the most qualified 
individuals, providing them with professional training, and implementing the best equipment in the industry. 
Our close working relationships with our partners over the years indicate our commitment to the highest 
quality service expected by both WVDOH and the motoring public. 

We are currently contracted to provide more than $115 million in traffic incident management services 
annually, operate more than 700 custom-built patrol trucks, employ 1000+ patrol operators, patrolling 
millions of miles each year, and providing tens of thousands of hours per week of Traffic Incident Management 
services, making IncidentClear the largest independent, single-source provider of safety service patrols in the 
country. As the most experienced, independent Safety Service Patrol operator in the country, we ensure total 
satisfaction among all stakeholders, including assisted motorists. 
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Detailed below is a list of recent similar 
projects which exhibit the depth of 
IncidentClear’s qualifications and incident 
management experience. 

Detailed information on these projects 
and a contractual reference for each can 
be found starting on Page 15. 
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Similar projects continued. 

Our long-standing relationships with our customers are a testament to our dedication to providing 
exceptional service and value.  These long-term relationships are a result of our unwavering focus on 
customer satisfaction and the continuous improvement of our services. Our clients recognize the value 
we bring to their operations, and our ability to adapt and grow with their evolving needs has solidified our 
position as a trusted partner in the safety service patrol industry. 
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Contract Client Contract Dates Service Type 

Florida's Turnpike 
Enterprise 

Michael.Washburn@DOT.State.FL.US 05/17 - 05/27 Road Ranger Service Patrol 

Florida's Turnpike 
Enterprise 

Michael.Washburn@DOT.State.FL.US 02/18 - 11/28 Road Ranger Service Patrol 

FDOT District Three David.Roark@DOT.State.FL.US 12/15-02/29 Road Ranger Service Patrol 

FDOT District Four SIRV Andres.Sanchez@dot.state.fl.us 07/17-07/28 Severe Incident Response Vehicle 

FDOT District Four Palm 
Beach 

Andres.Sanchez@dot.state.fl.us 01/21-01/28 Road Ranger Service Patrol 

FDOT D-Four Treasure 
Coast 

Andres.Sanchez@dot.state.fl.us 01/26-01/30 Road Ranger Service Patrol 

FDOT District Five (I-75) Andres.Sanchez@dot.state.fl.us 04/19-04/29 Road Ranger Service Patrol 

FDOT District Five (I-4/I-95) lauren.pearson@dot.state.fl.us 04/19-04/29 Road Ranger Service Patrol 

FDOT District Seven lauren.pearson@dot.state.fl.us 10/23-10/28 Road Ranger Service Patrol 

Central Florida Expwy Sam.Taylor@dot.state.fl.us 01/19-01/27 Road Ranger Service Patrol 

I-4 Ultimate Mobility 
Partners 

Donald.Budnovich@cfxway.com 10/21-02/32 Road Ranger Service Patrol 

Tampa-Hillsborough 
Expwy 

sally.fisher@tampa-xway.com 11/23-11/28 Road Ranger Service Patrol 

Iowa DOT Ashley.Hochberger@iowadot.us 09/19-05/31 Highway Helper-Statewide 

Kentucky/TRIMARC Charles.Wiesman@peraton.com 11/15-06/28 TRIMARC Freeway Safety Patrol 

Maine Turnpike Authority GJStone@maineturnpike.com 10/16-10/26 Safety Service Patrol 

Maine DOT Colby.Fortier-Brown@maine.gov 12/18-12/28 Safety Service Patrol 

Nebraska DOT Jessica.Sherwood@nebraska.gov 11/23-11/30 Motorist Assist Program 

NYSDOT HELP Program Rebecca.Gibson-Schott@dot.ny.gov 02/02-01/27 Highway Emergency Local Patrol 

Ohio DOT Michael.McNeill@dot.ohio.gov 11/14-11/27 Freeway Safety Patrol-Statewide 

Ohio Turnpike Commission brian.emory@ohioturnpike.org 12/17-12/29 Motorist Assistance Patrol 

PennDOT District 5 jlopezroch@pa.gov 03/19-06/27 Safety Service Patrol 

Tennessee DOT adam.perez@tn.gov 12/25-7/31 Rural Service Patrol 

Transurban-Virginia DOT Michael.Salem@versar.com 10/21-10/26 Express Assist Patrol 

Almost all our contracts have had multiple renewal periods, and most have had major expansions in services.  
The chart on the following page illustrates AutoBase’s current safety patrol and severe incident response 
contracts, along with client contact, dates of service, and service type. 
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Experienced, Turnkey Operators 

IncidentClear’s team possesses over 76 locally trained safety patrol operators, all of which are SHRP2 TIM 
certified. Many of these operators have years of experience with the program and come with pre-established 
relationships with local first responders. The average operator possesses over 5-7 years of experience with the 
WVDOT program. 

Highly Experienced Contract and Program Management 

IncidentClear, LLC is a leading national provider of Statewide Courtesy Patrol (SCP) services. IncidentClear’s 
proposed team as denoted in Section 1 has tremendous history and experience in traffic incident 
management programs and statewide courtesy patrol programs across the nation. The unique mix of 
operational excellence, technological expertise, and highly credentialed financial experience has transformed 
multiple statewide courtesy patrol programs around the country. IncidentClear’s proposed team has provided 
SCP services for Massachusetts’ (MassDOT) for over three decades. IncidentClear also restructured Colorado’s 
program, Michigan’s Courtesy patrol program and is currently providing courtesy patrol software services for 
various agencies including California Highway Patrol. Referring to Section 1 for our Project Structure regarding 
Project Management, see the following Attachment B of the RFQ: 
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Statew ide Courtesy Patrol Cont ract 
Attachment B 

Project anager's Program Experience 

Vendor must employ a Project Manager w ith a minimum of five years managing at least 

one similar statewide or federa l program. Please reference Section 3.3.1 of t he contract 

spedfirations. Vendor must provide a oopy of the awarded Contracts for ver ific-at ion. 

Vendor shall provide the following: 

Business Name: lncidentClear, LLC 

Program Name: Multiple - see fo llowing pages 

Project Manager Name: Sam Baker, Melanie starcher, Chris Jordening, George 

Bergeron 

Phone Number: (304) 727-7067, (304) 786-2382, (972) 369-9432 

(781) 736-3114 

Email Address: sbaker@incidentclear.com, mstarcher@incidentclear.com 

cj ordening@incidentclea r.com 

Dates: 1999 to present 

Dollar Value: Various - see following pages 
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NCDOT - Incident Management Assistance Patrol 

Winston - Salem, Charlotte, Greensboro 

Project Description 
North Carolina Department of Transportation (Incident Management Safety Patrol, IMAP) is to improve safety 
and mobility, particularly around North Carolina's most congested highways. For IMAP, this specifcially 
includes “quick clearance”, managed lane support and debris removal. Working very closley with localized 
NCDOT district level teams, law enforcement, and state level incident managers to increase the public and 
responder safety. This also includes emergency call outs for incidents such as flooding emergencies and 
hurricane surge response. 

REFERENCE 

DOMINIC CIARAMITARO, P.E. 
PHONE: (919) 825-2613 
DJCIARAMITARO@NCDOT.GOV 

1636 GOLD STAR DRIVE 
RALEIGH, NORTH CAROLINA 27607 

Levels of Staffing: 40 Full-time drivers, 4 Full-time mechanics, 1 Project Manager 
Fleet: 35 – Ford F450's extended cab, (3) Ford F450's w/Wheel Lift 
Current Contract Dates: 08/2024 - 2029 
Role: Safety Service Patrol - Prime Contractor 
Value: $33,271,000 
Key Agency Interactions: North Carolina Highway Patrol 

Winston-Salem Fire Department/Police Department 
Greensboro Fire and Police, NCDOT Local Districts 

Training Programs: SHRP2 Traffic Incident Management Training 
SHRP2 Certified Trainers 
CPR/AED/First Aid 
Incident Command Systems 
TRAA Level 1 – 3 
WreckMaster 
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PennDOT - Freeway Safety Patrol 

Pittsburg Region 

Project Description 
The Freeway Courtesy Patrol Program (FCP) is part of a comprehensive traffic incident management program 
to reduce delay caused by non-recurring traffic congestion and improve operations of the freeway system. 
The FCP will work with the Pittsburg Transportation Operations Center (TMC) and the Statewide Operations 
Center (STOC) dispatchers to inform them of incidents on the roadway and update them as to lanes affected. 
FCP provides no-charge services to motorists and other incident management support services that reduce 
the impact of incidents and improve freeway operations. FCP safely provides consistent services that benefit 
both stranded motorists requiring assistance and other motorists through improved freeway operations. 

REFERENCE 

EDWARD M. MILLER, PENNDOT 
PHONE:412.429.4970 
EMAIL: EDMILLE@PA.GOV 

45 THOMS RUN ROAD 
BRIDGEVILLE PA 15017 

Levels of Staffing: IncidentClear employs 6 full-time operators not including program 
management 

Fleet: 6 - Dodge 5500 Boom-Lift Tow trucks 
Current Contract Dates: August 2024 - 2029 
Role: Prime contractor, Freeway Service Patrol 
Value: Approximately $1.1 million annually 
Key Agency Interactions: Pennslvania Department of Transportation 

Pennslvania State Police / Multiple Fire and EMS agencies 
Pittsburg TMC 

Training Programs: SHRP2 Traffic Incident Management Training 
NIMS 100/NIMS 700 
SHRP2 Certified Trainers 
CPR/AED/First Aid 
TRAA Level 1 – 3 
WreckMaster 
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Florida DOT District 4 – Broward County Road Ranger 

Broward County, Florida 

Project Description 
The Florida Department of Transportation (FDOT) D-4 requires services by a Road Ranger Service Patrol 
provider 24/7/365 days. The RRSP provides motorist assistance, interagency assistance, and Traffic Incident 
Management (TIM) support on the entire corridor on I-75 and I-95 (including I-75 and I-95 Express Lanes) and a 
portion of I-595 in Broward County, including the on and off-ramps. 

REFERENCE 

ANDRES SANCHEZ, E.I. 
PHONE: (954) 847-2789 
ANDRES.SANCHEZ@DOT.STATE.FL.US 

2300 W. COMMERCIAL BLVD. 
FORT LAUDERDALE, FL 33309 

Fleet: 28 – F250 XL Pick-Up Trucks / 10 Debris Pick-up / 3 Tow 
Current Contract Dates: 2022 - Present 
Value: $28 Million 
Key Agency Interactions: FDOT / Florida Highway Patrol / Local PD / Fire and EMS agencies 
Training Programs: MOT / TIMs / CPR / NIMS / Tactical Training 
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CDOT Safety Patrol Program 

Statewide, Colorado 

Project Description 
To provide motorist assistance and towing services for twelve (12) state highway segments across 8 counties: 
(El Paso, Douglas, Larimer, Weld, Denver, Arapahoe, Adams, and Jefferson) in the State of Colorado. The 
purpose of the Safety Patrol is to reduce congestion and potential safety risks by continually patrolling the 
defined segments and providing limited assistance to motorists.  The general categories of service are as 
follows: 

• To locate a disabled vehicle on the shoulder of the highway segment and, at the motorist's election, to 
move the vehicle to an appropriate drop-site and there to provide the limited assistance (i.e. flat tire, 
out of gas, etc.) if such assistance will make the disabled vehicle operational. 

• To assist motorists, local public agencies, CDOT, or law enforcement authorities concerning a crash, 
special event, or other incident on the highway segment.  Such assistance includes, without limitation, 
towing or pushing vehicles as directed, protecting the incident scene, cleaning up incident debris, and 
calling and assisting local law enforcement. 

• To remove light debris on roadway travel lanes, median, or shoulder as requested. 
• Data collection communication to the CTMC for Traffic Incident Management performance measures 
• Traffic control for temporary lane closures as requested by law enforcement. 

REFERENCE 

ROBERT SANCHEZ, CDOT 
PHONE: (719) 569-2762 
ROBERT.SANCHEZ@STATE.CO.US 

Hours/Days of Operation: Peak 6:00 AM to 9:30 AM & 2:30 PM to 7:00 PM 
Off Peak 9:30 AM to 2:30 PM 
Weekend 10:00 AM to 7:00 PM 
Extra services provided for high travel events or weather emergencies 

Levels of Staffing: IncidentClear employs over 29 full-time operators not including program 
management 

Fleet: 17 – Light Duty Wreckers 
25 – Ford F250 extended cab (IncidentClear owned) 

Current Contract Dates: 2021 - 2026 
Role: Prime contractor on software/Subcontractor on operations 
Value: Approximately $4 million annually 
Key Agency Interactions: CDOT/Aurora PD/Colorado State Patrol/Colorado Springs PD 

Denver Police/DRCOG/Multiple Fire and EMS agencies 
Training Programs: SHRP2 Traffic Incident Management Training 
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CDOT Mountain Heavy Tow & Safety Patrol Program 

I-70 Mountain Corridor, Colorado 

Project Description 
Colorado Department of Transportation (CDOT) Safety Patrol and Heavy Tow Program is to improve 
safety and mobility, particularly around Colorado’s most congested highway. For the Safety Patrol 
Program, this specifically includes “quick clearance”, managed lane support and debris removal. For 
the Heavy Tow program, this specifically includes “quick clearance” of Commercial Motor Vehicles. 
Chain Station Management Teams provide traffic management at chain stations during severe winter 
weather events. 

REFERENCE 

ROBERT SANCHEZ, CDOT 
PHONE: (719) 569-2762 
ROBERT.SANCHEZ@STATE.CO.US 

Levels of Staffing: Various as winter months require significantly more hours 
Fleet: 6 – Ram 2500 crew cab Pick-ups 

3 – Rollback Tow Trucks 
18 – Heavy Duty Wreckers 

Current Contract Dates: 2019 - Present 
Role: Prime contractor 
Value: Approximately $2 to $2.5 million annually 
Key Agency Interactions: Colorado Department of Transportation/Colorado State Patrol 

I-70 TIMP 
CSCFRS Policies & Procedures Task Force 
Multiple Fire and EMS agencies 

Training Programs: SHRP2 Traffic Incident Management Training 
TRAA Level 1 – 3 
WreckMaster 
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Rhode Island Safety and Operations Service (SOS) Vehicle Patrol Program 

Providence, Rhode Island 

Project Description 
The RIDOT SOS Program operates on I-95 and I-195 in the Providence metropolitan area and seeks to improve 
safety and efficiency for the traveling public and first responders along two of its busiest freeway segments. 
The program generally includes the continuous patrolling of the identified travel routes during hours of 
peak travel demand, aiding disabled motorists, clearing roadways of debris, providing patrol-vehicle-based 
temporary traffic control at incident sites, and reporting information back to RIDOT.  Program management is 
maintained using IncidentClear’s proprietary incident management software to ensure program metrics.  The 
program is operated on weekdays only for 7 hours per day during peak periods. 

REFERENCE 

RUSSELL HOLT, RIDOT 
PHONE: (401) 563-4046 
RUSSELL.HOLT@DOT.RI.GOV 

Hours/Days of Operation: Peak 6:30 AM to 9:30 AM & 3:30 PM to 6:30 PM 
Levels of Staffing: IncidentClear employs 3 full-time operators 
Fleet: 3 – Ford 350 4WD Pickups 
Current Contract Dates: 2023 - 2025 
Role: Prime contractor 
Value: Approximately $680,000 
Key Agency Interactions: RIDOT/Traffic Operations Center/RI State Police 

/Multiple Fire and EMS agencies 
Training Programs: SHRP2 Traffic Incident Management Training 

Lockout Training 
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MDOT Freeway Courtesy Patrol Program 

Statewide, Michigan (Metro & University Regions) 

Project Description 
The Freeway Courtesy Patrol Program (FCP) is part of a comprehensive traffic incident management 
program to reduce delay caused by non-recurring traffic congestion and improve operations of the 
freeway system. The FCP will work with the Southeast Michigan Transportation Operations Center 
(SEMTOC) and the Statewide Operations Center (STOC) dispatchers to inform them of incidents on 
the roadway and update them as to lanes affected.  FCP provides no-charge services to motorists 
and other incident management support services that reduce the impact of incidents and improve 
freeway operations. FCP  safely provides consistent services that benefit both stranded motorists 
requiring assistance and other motorists through improved freeway operations.  The program is 
operated 24/7/365. 

REFERENCES 

SARAH GILL, MDOT 
PHONE: (248) 867-6841 
GILLS@MICHIGAN.GOV 

STEPHANIE PALMER 
PHONE: (517) 937-5716 
PALMER53@MICHIGAN.GOV 

Levels of Staffing: IncidentClear employs 29 full-time operators not including program 
management 

Fleet: 28 – Ford 250 Transit Vans (IncidentClear owned) 
3 – Custom Built Incident Management Trailers (IncidentClear owned) 

Current Contract Dates: 2018 - Present 
Role: Prime contractor 
Value: Approximately $2.1 million annually 
Key Agency Interactions: Michigan Department of Transportation 

Michigan State Patrol 
Multiple Fire and EMS agencies 
Southeast Michigan TIMP 

Training Programs: SHRP2 Traffic Incident Management Training/NIMS 100/NIMS 700 
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MassDOT Highway Assistance Program (HAP) 

Statewide, Massachusetts 

Project Description 
This Highway Assistance Program operates on selected roadway segments throughout the state referred to as 
patrol routes to provide immediate service to disabled vehicles or accidents encountered on the patrol route; 
identify and provide for rapid removal of abandoned motor vehicles in hazardous locations; remove debris 
which is or has the potential to impede traffic flow; and communicate activities, roadway impediments and 
traffic information to the MassDOT Highway Operation Center (HOC) in South Boston, Massachusetts. These 
patrol routes cover approximately 400 center-line miles of roadway which carry over four million motorists 
on these routes daily.  Normal hours of operation shall be 6:00 AM to 10:00 AM & 3:00 PM to 7:00 PM, Monday – 
Friday with extra services provided for high travel events or weather emergencies. 

REFERENCE 

CHARLES ESSENHEIMER 
MASSDOT HIGHWAY DIVISION 
PHONE: (857) 408-4288 
CHARLES.ESSENHEIMER@STATE.MA.US 

Levels of Staffing: IncidentClear employs over 30 full-time operators not including program 
management 

Fleet: 30 - Ford Transit 250 Vans (IncidentClear owned) 
2 - Hino Flatbed Tow Vehicles w/ wheel lift (IncidentClear owned) 

Current Contract Dates: 2015 - Present 
Role: Prime contractor 
Value: Approximately $3 million annually 
Key Agency Interactions: Massachusetts State Police 

Multiple Fire and EMS agencies 
Training Programs: SHRP2 Traffic Incident Management Training 

AED Certification 
TRAA Towing Certification 

IncidentClear, LLC www.incidentclear.com

2600000085 Courtesy Patrol 

Section 2 
Experience and Capabilities 22 • •• 

• • •· • I ncidentClea r 

massDOT 
Massachusetts Department of Transportation 
Le-11dlng the Nation In Transportation Excellence 

..olllil VEHICLE 
.... ~ MANAGEMENT 
""" ' SOLUTIONS 

https://www.incidentclear.com


West Virginia DOH Dispatch Operations & Courtesy Patrol Program 

Statewide, West Virginia 

Project Description 
The Courtesy Patrol Program operates on all West Virginia Interstate and Appalachian Corridor routes, except 
for a portion of I-77 which is managed and maintained by the West Virginia Parkways Authority.  The program 
consists of dispatch integrations with each county level 911 center as well as the fleet of courtesy patrol 
vehicles.  Program management is maintained using an incident management software to ensure program 
metrics.  The primary purpose of the Courtesy Patrol Program is to provide roadside assistance to disabled 
vehicles or stranded motorists.  The program is operated 365 days year for 16 hours a day. 

REFERENCE 

SHERRI ROWAN, WVDOH 
PHONE: (304) 558-9562 
SHERRI.K.ROWAN@WV.GOV 

Levels of Staffing: IncidentClear employs over 85 full-time operators including dispatchers 
Fleet: 33 – Ford 150 Pickups & 3 Dodge Ram Four Wheel Drive Pickups 
Current Contract Dates: 2018 - Present 
Role: Prime contractor 
Value: Approximately $3.1 to $4.5 million annually 
Key Agency Interactions: Dispatch operations are done out of Nitro, WV 

WV Department of Highways/Traffic Operations Center/WV State Police 
WV Parkways 
Multiple County 911 Centers 
Multiple Fire and EMS agencies 

Training Programs: SHRP2 Traffic Incident Management Training 
Amber Alert Training 
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Nevada DOT - Freeway Service Patrol 

Statewide (Reno & Las Vegas), Nevada 

Project Description 
The NDOT Freeway Service Patrol program operates in the Reno and Las Vegas, Nevada, metropolitan areas to 
mitigate various traffic incidents such as: crashes, disabled vehicles, abandoned vehicles, roadway debris, sick 
or stranded motorists, temporary traffic control, scene safety, minor vehicle fires, and containment of minor 
hazardous spills. FSP drivers are skilled in various fields such as cardiopulmonary resuscitation, community 
first aid, basic automotive repair, traffic incident management, and temporary traffic control to mitigate 
various traffic incidents. The program will also operate in conjunction with various first responders such as 
law enforcement, fire and rescue, paramedics, and towing professionals to rapidly and safely address complex 
traffic incidents requiring full or partial freeway lane closures. 

REFERENCE 

JUAN HERNANDEZ, PE, PTOE 
PHONE: (775) 888-7567 
JHERNANDEZ@DOT.NV.GOV 

1301 OLD HOT SPRINGS RD 
CARSON CITY, NV 89706 

Hours: 365 days a year with varying hours 
Fleet: Vans, Flatbeds, Multi-use ¾ ton pickups, Incident Response Vehicles, 8 

Towing vehicles, 28 Pickups 
Current Contract Dates: 2012 - Present 
Role: Prime contractor (under United Road Towing name) 
Value: Approximately $28 million initial contract duration 
Key Agency Interactions: Nevada Highway Patrol/Multiple Fire & Local Law Enforcement 
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Samuel Baker (National Training Manager, Director of FSP) +17 Years Experience 
Samuel possesses 17 years of incident management experience with a variety of 
differing agencies in the industry, including being a licensed police officer. He holds 
multiple certifications in incident management and specializes in training and quick 
clearance methodologies. 
NOTABLE RELEVANT INCIDENT MANAGEMENT EXPERIENCES 

• CDOT SAFETY PATROL PROGRAM 2016 - 2018 
• WVDOH COURTESY PATROL MANAGER 2018 – Present 
• Led large-scale courtesy patrol implementation projects for DOT 
• Former armed patrol officer and medical response 
• National Incident Command 100, 700 (FEMA) 
• ICS for Initial Action Incident 200 (FEMA) 
• National Response 800 (FEMA) 

Chris Jordening (National Account Manager) +16 Years Experience 
Chris Jordening has managed the relationships of a highly diverse account portfolio 
for over 15 years in the roadside/motorist assistance industry, including a decade 
on the unique Heavy-Tow Quick Clearance and Safety Patrol Programs on the I-70 
mountain corridor between Denver and Vail in Colorado for CDOT. Other notable 
clients include the United States Postal Service, American Motorcyclist Association, 
United Parcel Service, and various other fleet, logistics, and insurance companies. 
NOTABLE RELEVANT INCIDENT MANAGEMENT EXPERIENCES 

• Oversaw successful contractual implementation, operation, and 
entrenchment within the Colorado DOT at the Eisenhower Johnson 
Memorial Tunnel TOC on the I-70 Mountain Corridor Heavy-Tow Quick 
Clearance (since 2010) and Courtesy Patrol Program (since 2014) 

• Was embedded with Colorado DOT at the Golden and EJMT TOCs for on-site account management 
of the CDOT GEICO Safety Patrol Program in the Denver metro and the Heavy-tow Quick Clearance & 
Safety Patrol program on the I-70 Mountain Corridor 

• Coordinated emergency response to North American train derailments, deploying heavy equipment, 
hazardous material clean-up teams, and relief crews from strategically located divisions across the 
United States, Canada, and Mexico 

Matt Fiocca (Chief Information Officer) +9 Years Experience 
Matt Fiocca has over a decade of web and native application design, architecture, 
and engineering experience. He has developed software and infrastructure 
solutions for both private corporations and governmental agencies alike. 
NOTABLE RELEVANT INCIDENT MANAGEMENT EXPERIENCES 

• Designed, developed, and maintains the latest iterations of the 
IncidentClear software platform. 

• Working closely with various DOTs, tow truck operations, law enforcement, 
and dispatch centers to ensure the successful development and testing 
of our incident reporting and AVL products: Colorado (CDOT), California 
(SANDAG, CHP), Michigan (MDOT), West Virginia (WVDOH) 

Staff Resumes 
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George Bergeron (Fleet Equipment Manager & Towing Trainer) 
George has 30+ years of incident management training and is a TRAA (Towing 
and Recovery Association of America) Level 1 and Level 2 operator & trainer. He 
possesses multiple certifications in incident management, including SHRP2. He 
has been managing the performance of incident management programs and 
incident management assets for various states since the early 1990s. He aided in 
the restructuring of the current MassDOT program to make it a TIMs centric contract 
with a TIMs centric vehicle design. 

NOTABLE RELEVANT INCIDENT MANAGEMENT EXPERIENCES 

• Procured and managed the fleet integration and lifecycle for the following 
governmental incident management programs: 

• Massachusetts DOT – Highway Assistance Program 
• Idaho Department of Transportation Incident Management Program 
• Colorado DOT – CDOT Safety Patrol 
• Michigan DOT – Freeway Courtesy Patrol Program 
• West Virginia DOT and DOH – Statewide Courtesy Patrol Program 

• Developed preventative maintenance schedules and procedures across asset types for multiple 
incident management contracts 

Staff Resumes 
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ITS America 

IncidentClear and its technology affiliate, IC Systems, prides itself on innovation and collaboration with 
multiple entities to make our roadways safer and more efficient. 

For proof of IncidentClear’s membership in ITS America, please go to https://itsa.org/our-members/. 

For IncidentClear’s membership letter, please refer to Appendix G. 
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Amber Alert 

IncidentClear has partnered with the Amber Alert Training and Technical Assistance Program to train and 
educate our current personnel patrolling the West Virginia roadways . 

See Appendix F for subset of the current certifications. 

Nationally, IncidentClear operators have successfully ended multiple amber alerts by finding and assisting 
law enforcement with the subjects involved. In West Virginia on March 12th, 2021, IncidentClear’s operator on 
Interstate 81 successfully ended the Silver Alert related to Erma Warner. Erma Warner was a subject of a silver 
alert in nearby Maryland. She was found roaming off the highway just south of Martinsburg. IncidentClear’s 
operator utilized his training and handed her off to local law enforcement. 
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From: Walters, James L <waltersj@fvtc.edu> 
Sent: Tuesday, March 20, 2018 12:04 PM 
To: Davis, Bonnie C. <davisb@fvtc.edu>; Ryan Davids <rdavids@incidentc:lear.com> 
Cc: askamber <askamber@fvtc.edu> 
Subject: RE: Online and other training available for your employees - endangered, missing and abducted 
children 

Mr. Davids, 

Thanks for getting involved and training your personnel. Your •eyes and ears" can be a great asset to 
law enforcement when a child goes missing. 

Jim Walters 
Program Administrator 
AMBER Alert Training and Technical Assistance Program 

-As the Progrom Administrator-for the AMBER Alert Training and Technical Assiswnce Program 
(AATTAP}, Mr. Walters Is responslble f ordeveloplng and dellverlng training and technlcal asslswnce 
to law enforcement, prosecutors, social service~ child protect.ion officials and first responders in 
lnvest/,qat/ve techniques, pro11rom development and po/Icy Issues related to child protection, 
exploitation, missing and abducted children and youth at high risk of victimization. 
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INITIAL TRAINING 

COURSE / TRAINING INSTRUCTOR HOURS 

Program Overview, Dispatch Meet & Greet (COVID Dependant), Safety Protocals, Risk 
Management, IncidentClear Policy & Procedures, IncidentClear Professional Policies, 
IncidentClear Application Usage, Radio Usage 

Traffic Incident Management SHRP2 Course 

First Aid/CPR 

Incident Command System (ICS-100) & National Incident Management System (NIMS-700) 

Vehicle Ride-Along: 
- Push Bumper Usage, DebrisClear System Usage*, Arrow Board Usage, Motorist Aid (Tire 
Change, Jump Start, Etc.), Radio Etiquette, Proper Scene Set-up, Vehicle Positioning & Cone 
Usage 

Sam Baker & 
Supervisors 

Sam Baker 

Multiple 

Online/Sam Baker 

Supervisors 

32 

4 

4 

40 

RECURRING TRAINING 

COURSE / TRAINING INSTRUCTOR FREQUENCY 

Application Updates, Reporting Updates, Clearance Time 
Trends, Secondary Incident Trends, Cone Usage Methodoliges, 
Comment Card Feedback, WVDOH AARs 

Traffic Incident Management SHRP2 Refresher Course 

First Aid/CPR 

Amber Alert Refresher 

Regional Updates & Meetings 

After Action Reviews / Toolbox Meetings 

Chris Jordening, Sam Baker 

Sam Baker 

Multiple 

Multiple 

Supervisors 

Chris Jordening, George Bergeron, Sam 
Baker 

Quarterly 

Annually 

Every Two Years 

Annually 

Monthly/Quarterly 

As Needed 

Training & Implementation Plan 
IncidentClear’s most valuable assets are its people. Our mission is to hire and retain service minded 
individuals who have a history of service within their lives. We give preference to former military veterans who 
have a history of service. Upon hire and successful drug and background checks, IncidentClear administers 
training in excess of what is documented in the RFQ. This consists of a two-week training program for each of 
the operators, and then quarterly and annual refreshers. 

At IncidentClear, it is our goal to utilize the latest TIMs practices to alleviate congestion, promote mobility and 
save lives. This enhances the training experience as real-life situations are used and discussed from an expert. 
Therefore, we are not reliant only on the online course and guarantee quality interactions throughout our 
training. Thus, allowing IncidentClear to provide a better service than our peers. 

Our people have received multiple training certificates issued through Homeland Security. Under Homeland 
Security, an array of independent study courses have become available to the critical infrastructure 
community. These courses were developed by the National Protection and Programs Directorate's Office 
of Infrastructure Protection and are available through the Federal Emergency Management Agency (FEMA) 
Emergency Management Institute. 
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In-Vehicle Cameras 

IncidentClear installs Samsara dashcams on all vehicles.  There will be a minimum of two cameras. One will be 
driver facing and one will be forward facing out the windshield. Archive footage may be made available to 
WVDOH management for after action review upon request within 3 days of incident. 
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4,995,275.28 

+/- 20% 

5840 29 29.50 

Attachment A 

Pricing Page 

Monthly Cost Number of Months 
Extended Annual 

Cost 
416,272.94 12 

Vendor's monthly cost shall be multiped by 12 to arrive at the Extended 
Annual Cost 

EIA Fuel Price 
Fuel Price 

(As Supplied by Vendor) 
Criteria for 
Adjustment 

4,995,275.28 

Vendor's Extended Annual Cost shall be divided by 5840 hours to arrive at 
the Program Hourly Rate.  The Program hourly rate shall be divided by the 
number of vehicles in operation to determine the hourly cost per vehicle. 

3.45 

Vendor shall supply the fuel price that was used to determine the monthly 
cost at the time of bid submission.  EIA price will be established at award.  
Fuel consumed will be clearly noted on monthly invoice and listed as a 
separate charge from other operating expenses as only this expense will 
be adjusted annually. 

Extended Annual 
Cost 

Number of 
Hours 

Number of 
Vehicles 

Hourly Rate 

Just as on our 2021 quote, IncidentClear has adjusted the number of vehicles on the pricing page from 33 to 
29, removing the spare trucks from the equation.  We believe this more accurately represents the hourly rate 
since spares will never be on patrol simultaneously with the truck it is replacing. 
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WV-10 
Approved / Revised 
06/08/18 

State of West Virginia 

VENDOR PREFERENCE CERTIFICATE 
Certification and application is hereby made for Preference in accordance with West Virginia Code, §SA-3-37. (Does not apply to 

construction contracts). West Virginia Code, §SA-3-37, provides an opportunity for qualifying vendors to request (at the time of bid) 

preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in 

accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing 

Division will make the determination of the Vendor Preference, if applicable. 

1. Application is made for 2.5% vendor preference for the reason checked: 
CJ Bidder is an individual resident vendor and has resided continuously in West Virginia, or bidder is a partnership, association 

or corporation resident vendor and has maintained its headquarters or principal place of business continuously in West 

Virginia, for four (4) years immediately preceding the date of this certification; or, 

D. Bidder is a resident vendor partnership, association, or corporation with at least eighty percent of ownership interest 

of bidder held by another entity that meets the applicable four year residency requirement; or, 

CJ Bidder is a nonresident vendor which has an affiliate or subsidiary which em ploys a minimum of one hundred state residents 

and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4) 

years immediately preceding the date of this certification; or, 

2. Application is made for 2.5% vendor preference for the reason checked: 
D Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees 

working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years 

immediately preceding submission of this bid; or, 

3. Application is made for 2.5% vendor preference for the reason checked: 
[1J Bidder is a nonresident vendor that employs a minimum of one hundred state residents, or a nonresident vendor which 

has an affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia and 

employs a minimum of one hundred state residents, and for purposes of producing or distributing the commodities or 

completing the project which is the subject of the bidder's bid and continuously over the entire term of the project, on 

average at least seventy-five percent of the bidder's employees or the bidder's affiliate's or subsidiary's employees are 

residents of West Virginia who have resided in the state continuously for the two immediately preceding years and the 

vendor's bid ; or, 

4. Application is made for 5% vendor preference for the reason checked: 

D. Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or, 

5. Application is made for 3.5% vendor preference who is a veteran for the reason checked: 

CJ Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reseNes or the National Guard 

and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is 

submitted; or, 

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked: 

CJ Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for 

purposes of producing or distributing the com modi ties or completing the project which is the subject of the vendor's bid and 

continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are 

residents of West Virginia who have resided in the state continuously for the two immediately preceding years. 

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-

dance with West Virginia Code §SA-3-59 and West Virgi1riia Code of State Rules. 
CJ Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-

and minority-owned business. 

8. Application is made for reciprocal preference. 
CJ Bidder is a West Virginia resident and is requesting reciprocal preference to the extent that it applies. 

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the 

requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase order; 

or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to 

the contracting agency or deducted from any unpaid balance on the contract or purchase order. 

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and 

authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid 

the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information 

deemed by the Tax Commissioner to be confidential. 

Bidder hereby certifies that this certificate is true and accurate in all respects; and that if a contract is issued to Bidder 

and if anything contained within this certificate changes during the t of ·e contract, Bidder will notify the Purchas-

ing Division in writing immediately. 

Bidder: lncidentClear, LLC 

Date: 4/16/20026 

Signed: -<-=;-- =--------------

Title: CE ------------------
*Check any combination of preference consideration(s) indicated above, which you are entitled to receive. 

...illlllll VEHICLE 
..... ~ MANAGEMENT 
~ ' SOLUTIONS 

https://www.incidentclear.com


RFQ Solicitation Pages APPENDIX A i 

Proc Folder: 

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

1921135 

Doc Description: Courtesy Patrol Program 

Proc Type: Central Master Agreement 

Date Issued Solicitation Closes 

2026-04-02 2026-04-16 13:30 

BID RECEIVING LOCATION 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON STE 

CHARLESTON 

us 

VENDOR 

WV 25305 

Vendor Customer Code: VS0000015242 

Vendor Name : lncidentClear, LLC 

Address: 

Street: 

City: 

State: 

215 

Michigan Avenue 

Nitro 

West Virginia 

Principal Contact : Kevin Corcoran 

Vendor Contact Phone: (708) 390-2200 

FOR INFORMATION CONT ACT THE BUYER 
John W Estep 
304-558-2566 
john.w.estep@wv.gov 

Vendor 
Signature 

State of West Virginia 
Centralized Request for Quote 

Highways 

Solicitation No 

CRFQ 0803 DOT2600000085 

Country : USA 

Extension: 

FEIN# 46-5536890 

All offers subject to all terms and conditions contained in this solicitation 

Date Printed: Apr 2, 2026 Page: 1 

Reason for Modification: 

ADDENDUM NO 1 
BID OPENING MOVES TO 
04/16/2026 

Version 

2 

Zip: 25143 

DATE 4/16/2026 

FORM ID: WV-PRC-CRFQ-002 2020/05 
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ADDITIONAL INFORMATION 

ADDENDUM NO_1 

Addendum No_ 1 issued to publish and distribute the attached information to the Vendor Community. 

REQUES FOR QUOTATION: 

The West Virg inia Purchasing Division is soliciting bids on behalf of the West Virginia Division of Highways for the operation of a 

Statewide Courtesy Patrol Program. Per the Bid Requirements , Specifications, Terms and Conditions attached to this solicitation. 

!INVOICE TO 

VARIOUS AGENCY 
LOCATIONS 

AS INDICATED BY ORDER 

No City 

us 

Line Comm Ln Desc 

WV 

Qty 

jsHIPTO 

VARIOUS AGENCY 
LOCATIONS 

AS INDICATED BY ORDER 

No City 

us 

Unit Issue 

STATEWIDE COURTESY PATROL- Monthly 0.00000 MO 
Cost 

Comm Code Manufacturer Specification 

90121800 

Extended Description: 
SEE ATTACHEC PRICING PAGE - ATTACHMENT A, FOR ACTUAL COST 

!INVOICE TO ISHIPTO 

VARIOUS AGENCY VARIOUS AGENCY 
LOCATIONS LOCATIONS 

AS INDICATED BY ORDER AS INDICATED BY ORDER 

No City WV No City 

us us 

Line Comm Ln Desc Qty Unit Issue 

2 STATEWIDE COURTESY PATROL- Fuel 0.00000 GL 

Comm Code Manufacturer Specification 

15101506 

Extended Description: 
SEE ATTACHED PRICING PAGE -ATTACHMENT A, FOR ACTUAL COST 

Date Printed: Apr 2, 2026 Page: 2 

WV 

Unit Price Total Price 

Model# 

WV 

Unit Price Total Price 

Model# 

FORM ID: WV-PRC-CRFQ-002 2020/05 
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j1NVOICETO 

VARIOUS AGENCY 
LOCATIONS 

AS INDICATED BY ORDER 

No City 

us 

Line Comm Ln Desc 

WV 

3 STATEWIDE COURTESY PATROL- Hourly 
Rate 

Comm Code Manufacturer 

90121800 

Extended Description: 

Qty 

lsHIPTO 

VARIOUS AGENCY 
LOCATIONS 

AS INDICATED BY ORDER 

No City 

us 

Unit Issue 

0.00000 HOUR 

Specification 

SEE ATTACHED PRICING PAGE ATTACHMENT A, FOR ACTUAL COST 

!SCHEDULE OF EVENTS 

Event 
Tech Questions due by 1 0:00am 

Date Printed: Apr 2, 2026 Paga: 3 

Event Date 
2026-04-09 

WV 

Unit Price Total Price 

Model# 

FORM 10: WV-PRC-CRFQ-002 2020/05 
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Document Phase Document Description Page 
4 

DOT2600000085 Final Courtesy Patrol Program 

ADDITIONAL TERMS AND CONDITIONS 

See attached document(s) for additional Terms and Conditions 
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SOLICITATION NUMBER: CRFQ DOT2600000085 
Addendum Number: 1 

The purpose of this addendum is to modify the solicitation identified as CRFQ DOT26000000085 
Solicitation" to reflect the change(s) identified and described below. 

Applicable Addendum Category: 

[ X ] Modify bid opening date and time 

[ ] Modify specifications of product or service being sought 

[ ] Attachment of vendor questions and responses 

[ ] Attachment of pre-bid sign-in sheet 

[ ] Correction of error 

[ ] Other 

Additional Documentation: 

Bid Opening Move to April 16, 2026, at I :30 pm - Correction of Error 

Terms and Conditions: 
I. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and 

effect. 

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an 
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda 
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to 
expedite document processing. 



Acknowledged and Executed Addendum APPENDIX B vi ., 

ADDENDUM ACKNOWLEDGEMENT FORM 

SOLICITATION NO.: CRFO DOT2600000085 

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this 

addendum acknowledgment form. Check the box next to each addendum received and sign below. 

Failure to acknowledge the addenda may result in bid disqualification. 

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 

necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received: 
(Check the box next to each addendum received) 

[ X] Addendum No. 1 

[ ] Addendum No. 2 

Addendum No. 3 

[ ] Addendum No. 4 

[ ] Addendum No. 5 

J Addendum No. 6 

Addendum No. 7 

Addendum No. 8 

Addendum No. 9 

Addendum No. 10 

I understand that failure to confirm the receipt of the addenda may be cause for rejection of this bid. I 

further understand that that any verbal representation made or assumed to be made during any oral 

discussion held between Vendor's representatives and any state personnel is not binding. Only the 

information issued in writing and added to the specifications by an official addendum is binding. 

IncidentClear, LLC 

~ 
Company 

Authorized Signature 

4/16/2026 

Date 

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing. 
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West Virginia Ethics Commission 

Disclosure of Interested Parties to Contracts 

Pursuant to W. Va. Code§ 6D-1-2, a state agency may not allow a vendor to perform work on a contract, 
or a series of related contracts, that has/have an actual or estimated value of $1 million or more until the 
business entity submits to the state agency a Disclosure of Interested Parties to the applicable contract. 
In addition, the business entity awarded a contract is obligated to submit a supplemental Disclosure of 
Interested Parties reflecting any new or differing interested parties to the contract within 30 days following 
the completion or termination of the applicable contract. 

For purposes of complying with these requirements, the following definitions apply: 

"Business entity" means any entity recognized by law through which business is conducted, including a 
sole proprietorship, partnership or corporation, but does not include publicly traded companies listed on a 
national or international stock exchange. 

"Interested party" or "Interested parties" means: 

(1) A business entity performing work or service pursuant to , or in furtherance of, the applicable contract, 
including specifically sub-contractors; 

(2) the person(s) who have an ownership interest equal to or greater than 25% in the business entity 
performing work or service pursuant to , or in furtherance of, the applicable contract. (This subdivision 
does not apply to a publicly traded company) ; and 

(3) the person or business entity, if any, that served as a compensated broker or intermediary to actively 
facilitate the applicable contract or negotiated the terms of the applicable contract with the state agency. 
(This subdivision does not apply to persons or business entities performing legal services related to 
the negotiation or drafting of the applicable contract.) 

"State agency" means a board, commission, office, department or other agency in the executive, judicial 
or legislative branch of state government, including publicly funded institutions of higher education: 
Provided , that for purposes of W. Va. Code§ 6D-1 -2, the West Virginia Investment Management Board 
shall not be deemed a state agency nor subject to the requirements of that provision. 

The contracting business entity must complete this form and submit it to the state agency prior to beginning 
work under a contract and to complete another form within 30 days of contract completion or termination. 

This form was created by the State of West Virginia Ethics Commission, 210 Brooks Street, Suite 300, 
Charleston, WV 25301-1804. Telephone: (304)558-0664; fax: (304)558-2169; e-mail: ethics@wv.gov; 
website: ethics. wv. gov. 

Revised April 1, 2022 
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West Virginia Ethics Commission 

Disclosure of Interested Parties to Contracts 
(Required by W. Va. Code§ 60-1-2) 

Name of Contracting Business Entity: _ln_c_id_e_n_tC_le_a_r,_L_L_C _ ___ __________ _ 

Address: 215 Michigan Avenue, Nitro, WV, 25143 

Kevin Corcoran Same 
Name of Authorized Agent: ______ _____ _ Address: _ _________ _ __ _ 

Contract Number: ___ ________ Contract Description: 8tatewide Courtesy Patrol 

Governmental agency awarding contract: West Virginia Department of Highways 

□ Check here if this is a Supplemental Disclosure 

List the Names of Interested Parties to the contract which are known or reasonably anticipated by the contracting business 

entity for each category below (attach additional pages if necessary) : 

1. Subcontractors or other entities performing work or service under the Contract 

I!!! Check here if none, otherwise list entity/individual names below. 

2. Any person or entity who owns 25% or more of contracting entity (not applicable to publicly traded entities) 

D Check here if none, otherwise list entity/individual names below. 

Vehicle Management Solutions 

3. Any person or entity that facilitated, or negotiated the terms of, the applicable contract (excluding legal 

services related to the negotiation or drafting of the applicable contract) 

I!!! Check he if ~o e, otherwise list entity/individual names below. 

Date Signed: 4/16/2026 

Notary Verification 

State of JJ Cr no; 5 . County of __ l,J _ _ ; _{ _( _ _ _ _ ___ _ 

I, &,le/'\ C ocC01g V\ , the authorized agent of the contracting business 

entity listed above, being duly sworn, acknowledge that the Disclosure herein is being made under oath and under the 

penalty of perjury. 

To be completed by State Agency: 
Date Received by state agency: _ _____ ___ ____ _ 

Date submitted to Ethics Commission: _______ _ ___ _ 

Governmental agency submitting Disclosure: _____ _ ___ _ 

Official S~al 
GREGORY W GIERLING 

Notary Public, State of Hlinoi, 
Commission No. 986799 

My Commission E.rpire, February 7, 2021 
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STATE OF WEST VIRGINIA 
Purchasing Division 

PURCHASING AFFIDAVIT 

VENDOR OWING A DEBT TO THE ST ATE: 

RFQ No 2600000085 

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the 

state or any of its political subdivis ions to any vendor or prospective vendor when the vendor or prospective 

vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount 

greater than one thousand dollars in the aggregate. 

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT: 

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms 

that it has a written plan for a drug-free workplace policy in compliance with Article 10, Chapter 21 of the West 

Virginia Code. The vendor must make said affirmation with its bid submission. Further, publ ic improvement 

construction contract may not be awarded to a vendor who does not have a written plan for a drug-free 

workplace policy in compliance with Article 10, Chapter 21 of the West Virginia Code and who has not 

submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a 

subcontractor, compliance with Section 5, Article 1 D, Chapter 21 of the West Virginia Code may take place 

before their work on the public improvement is begun. 

ANTITRUST: 
In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is 

accepted the bidder will convey, sell , assign or transfer to the state of West Virginia all rights , title and interest 

in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and 

the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular 

commodities or services purchased or acquired by the state of West Virginia . Such assignment shall be made 

and become effective at the time the purchasing agency tenders the initial payment to the bidder. 

I certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, 

limited liability company, partnership or person or entity submitting a bid for the same materials, supplies, 

equipment or services and is in all respects fair and without collusion or fraud. I further certify that I am 

authorized to sign the certification on behalf of the bidder or this bid. 

LICENSING: 
Vendors must be licensed and in good standing in accordance with any and all state and local laws and 

requirements by any state or local agency of West Virginia , including, but not limited to , the West Virginia 

Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any 

other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to 

obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good 

standing with the above entities. 

CONFIDENTIALITY: 
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally 

identifiable information or other confidential information gained from the agency, unless the individual who is 

the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the 

agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and 

Information Security Accountability Requirements , set forth in http://www.state.wv.us/admin/purchase/privacy/ 

noticeConfidentiality.pdf. 

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor 

affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated . 

Vendor's Name: --=-=~ ~ = ;;c-'-=c.=- - ------ - --- - - ------ -----
Authorized Signature: .....£:::_---1.--''-=-- ------ ----- Date: 4/1 6/2026 
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS 

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a 
solicitation for bids. Please read these instructions and all documents attached in their entirety. 
These instructions provide critical information about requirements that if overlooked could 
lead to disqualification of a Vendor's bid. All bids must be submitted in accordance with the 
provisions contained in these instructions and the Solicitation. Failure to do so may result in 
disqualification of Vendor's bid. 

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified 
by the use of the words "must," "will," and "shall." Failure to comply with a mandatory term 
in the Solicitation will result in bid disqualification. 

3. PRE-BID MEETING: The item identified below shall apply to this Solicitation. 

@ A pre-bid meeting will not be held prior to bid opening 

□ A MANDATORY PRE-BID meeting will be held at the following place and time: 

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend 
the mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one 
individual is permitted to represent more than one vendor at the pre-bid meeting. Any 
individual that does attempt to represent two or more vendors will be required to select one 
vendor to which the individual's attendance will be attributed. The vendors not selected will 
be deemed to have not attended the pre-bid meeting unless another individual attended on 
their behalf. 

An attendance sheet provided at the pre-bid meeting shall serve as the official document 
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must 
list on the attendance sheet his or her name and the name of the Vendor he or she is 
representing. It is the Vendor's responsibility to locate the attendance sheet and provide the 
required information. Failure to complete the attendance sheet as required may result in 
disqualification of Vendor's bid. 

Revised 10/17/2024 
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Vendors who arrive after the starting time but prior to the end of the pre-bid will be permitted 
to sign in but are charged with knowing all matters discussed at the pre-bid. 

Any discussions or answers to questions at the pre-bid meeting are preliminary in nature and 
are non-binding. Official and binding answers to questions will be published in a written 
addendum to the Solicitation prior to bid opening. 

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this 
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions 
must be submitted on or before the date listed below and to the address listed below to 
be considered. A written response will be published in a Solicitation addendum if a response 
is possible and appropriate. Non-written discussions, conversations, or questions and answers 
regarding this Solicitation are preliminary in nature and are non-binding. 

Submitted emails should have the solicitation number in the subject line. Question 

Submission Deadline: April 9, 2026 by 1 0:00am 

Submit Questions to: John Estep 
2019 Washington Street, East Charleston, WV 25305 
Fax: (304) 558-3970 
Email: john.w.estep@wv.gov 

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and 
any State personnel is not binding, including verbal communication at the mandatory pre-bid 
conference. Only infonnation issued in writing and added to the Solicitation by an official 
written addendum by the Purchasing Division is binding. 

6. BID SUBMISSION: All bids must be submitted on or before the date and time of the bid 
opening listed in section 7 below. Vendors can submit bids electronically through wvOASIS, 
in paper form delivered to the Purchasing Division at the address listed below either in person 
or by courier, or in facsimile fonn by faxing to the Purchasing Division at the number listed 
below. Notwithstanding the foregoing, the Purchasing Division may prohibit the submission 
of bids electronically through wvOASIS at its sole discretion. Such a prohibition will be 
contained and communicated in the wvOASIS system resulting in the Vendor's inability to 
submit bids through wvOASIS. The Purchasing Division wilt not accept bids or modification 
of bids via email. 

Revised 10/17/2024 
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Bids submitted in paper, facsimile, or via wvOASIS must contain a signature. Failure to 
submit a bid in any form without a signature will result in rejection of your bid. 

A bid submitted in paper or facsimile form should contain the information listed below on the 
face of the submission envelope or fax cover sheet. Otherwise, the bid may be rejected by the 
Purchasing Division. 

VENDOR NAME: 
BUYER: 
SOLICITATION NO.: 
BID OPENING DA TE: 
BID OPENING TIME: 
FAXNUMBER: 

JOHN ESTEP 
CRFQ 0803 DOT2600000085 

April 28. 2026 
1:30PM 

304-558-3970 

Any bid received by the Purchasing Division staff is considered to be in the possession of the 
Purchasing Division and will not be returned for any reason. 

Bid Delivery Address and Fax Number: 
Department of Administration, Purchasing Division 2019 Washington Street East 
Charleston, WV 25305-0130 
Fax:304-558-3970 

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the 
location identified below on the date and time listed below. Delivery of a bid after the bid 
opening date and time will result in bid disqualification. For purposes of this Solicitation, a 
bid is considered delivered when confirmation of delivery is provided by wvOASIS (in the 
case of electronic submission) or when the bid is time stamped by the official Purchasing 
Division time clock (in the case of hand delivery or via delivery by mail). 

Bid Opening Date and Time: April 28, 2026 @ 1 :30 PM 

Bid Opening Location: 
Department of Administration, Purchasing Division 
2019 Washington Street East 
Charleston, WV 25305-0130 

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation wiJJ 
be made by an official written addendum issued by the Purchasing Division. Vendor should 
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum 
Acknowledgement Form. Failure to acknowledge addenda may result in bid disqualification. 
The addendum acknowledgement should be submitted with the bid to expedite document 
processing. 

Revised 10/17/2024 
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9. BID FORMATTING: Vendor should type or electronically enter the information onto its 
bid to prevent errors in the evaluation. Failure to type or electronically enter the information 
may result in bid disqualification. 

10. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model, 
brand, or specification listed in this Solicitation establishes the acceptable level of quality 
only and is not intended to reflect a preference for, or in any way favor, a particular brand or 
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at 
least equal to the model or brand and complies with the required specifications. The equality 
of any alternate being bid shall be determined by the State at its sole discretion. Any Vendor 
bidding an alternate model or brand shall clearly identify the alternate items in its bid and 
should include manufacturer's specifications, industry literature, and/or any other relevant 
documentation demonstrating the equality of the alternate items. Failure to provide 
information for alternate items may be grounds for rejection of a Vendor's bid. 

D This Solicitation is based upon a standardized commodity established under W. Va. Code 
§ SA-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid 
the standardized commodity will result in your firm's bid being rejected. 

11. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State 
Rules §148-1-6.6.2, communication with the State of West Virginia or any of its employees 
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except 
through the Purchasing Division, is strictly prohibited without prior Purchasing Division 
approval. Purchasing Division approval for such communication is implied for all agency 
delegated and exempt purchases. 

12. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be 
properly registered with the West Virginia Purchasing Division and must have paid the $125 
fee, if applicable. 

13. UNIT PRICE: Unit prices shall prevail in cases ofa discrepancy in the Vendor's bid. 

14. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or 
construction and maintenance equipment and machinery used in highway and other 
infrastructure projects. Any request for preference must be submitted in writing with the bid, 
must specifically identify the preference requested with reference to the applicable subsection 
of West Virginia Code§ SA-3-37, and must include with the bid any information necessary 
to evaluate and confirm the applicability of the requested preference. A request form to help 
facilitate the request can be found at: www.state.wv.us/admin/purchase/vrcNenpref.pdf. 

Revised 10/17/2024 
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ISA. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal 
preference to all solicitations for commodities and printing in accordance with W. Va. Code 
§ 5A-3-37(b). In effect, non-resident vendors receiving a preference in their home states, will 
see that same preference granted to West Virginia resident vendors bidding against them in 
West Virginia. Any request for reciprocal preference must include with the bid any 
information necessary to evaluate and confirm the applicability of the preference. A request 
form to help facilitate the request can be found at: 
www.state.wv.us/admin/purchase/vrcN enpref.pdf. 

l 5. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: 
For any solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-
3-37 and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same 
preference made available to any resident vendor. Any non-resident small, women-owned, or 
minority- owned business must identify itself as such in writing, must submit that writing to 
the Purchasing Division with its bid, and must be properly certified under W. Va. CSR§ 148-
22-9 prior to contract award to receive the preferences made available to resident vendors. 

16. W AIYER OF MINOR IRREGULARITIES: The Director reserves the right to waive 
minor irregularities in bids or specifications in accordance with West Virginia Code of State 
Rules§ 148-1-4.7. 

17. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its 
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff 
immediately upon bid opening. The Purchasing Division will consider any file that cannot be 
immediately accessed and viewed at the time of the bid opening (such as, encrypted files, 
password protected files, or incompatible files) to be blank or incomplete as context requires 
and are therefore unacceptable. A vendor will not be pem1itted to unencrypt files, remove 
password protections, or resubmit documents after bid opening to make a file viewable if 
those documents are required with the bid. A Vendor may be required to provide document 
passwords or remove access restrictions to allow the Purchasing Division to print or 
electronically save documents provided that those documents are viewable by the Purchasing 
Division prior to obtaining the password or removing the access restriction. 

18. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the 
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules§ 148-
1- 5.3, when the Director determines that the vendor submitting the bid does not have the 
capability to fully perform or lacks the integrity and reliability to assure good-faith 
performance." 

19. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in 
part in accordance with W. Va. Code of State Rules§ 148-1-4.6. and§ 148-1-6.3." 
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20. WITH THE BID REQUIREMENTS: In instances where these specifications require 
documentation or other information with the bid, and a vendor fails to provide it with the bid, 
the Director of the Purchasing Division reserves the right to request those items after bid 
opening and prior to contract award pursuant to the authority to waive minor irregularities in 
bids or specifications under W. Va. CSR § 148-1-4.7. This authority does not apply to 
instances where state law mandates receipt with the bid. 

21. EMAIL NOTIFICATION OF AWARD: The Purchasing Division will attempt to 
provide bidders with e-mail notification of contract award when a solicitation that the bidder 
participated in has been awarded. For notification purposes, bidders must provide the 
Purchasing Division with a valid email address in the bid response. Bidders may also monitor 
wvOASIS or the Purchasing Division's website to determine when a contract has been 
awarded. 

22. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications 
that shall form the basis of a contractual agreement. Vendor shall clearly mark any 
exceptions, clarifications, or other proposed modifications in its bid. Exceptions to, 
clarifications of, or modifications of a requirement or term and condition of the Solicitation 
may result in bid disqualification. 
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SPECIFICATIONS 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on 
behalf of the West Virginia Division of Highways for the operation of a Statewide 
Courtesy Patrol Program. The Courtesy Patrol Program operates on all West Virginia 
Interstate and Appalachian Corridor routes, except for a portion of I-77 which is managed 
and maintained by the West Virginia Parkways Authority, refer to Exhibit 1 "West 
Virginia Routes" (EXH 1), for a listing of routes. 

The primary purpose of the Courtesy Patrol Program is to provide roadside assistance to 
disabled vehicles or stranded motorists traveling the State's interstate and corridor routes. 

NOTE: At no time shall an employee of the Vendor consider themselves as an employee 
of the State of West Virginia. Both the State of West Virginia and the Vendor understand 
that participation in this program in no way creates an employment relationship between 
the Vendor and their employees with the State of West Virginia. 

2. DEFINITIONS: The terms listed below shall have the following meanings assigned to 
them throughout and for the purpose of this Solicitation. Additional definitions can be 
found in Section 2 of the General Terms and Conditions. 

2.1 "16/7, 365/366" - 16 hours per day, seven days per week, 365 or 366 days per 
year. 

2.2 "ACS" -The American College of Surgeons. 

2.3 "APD" -Appalachian Corridor Route. 

2.4 "Centers"-The Vendor's Staff Dispatch Communication Center. 

2.5 "Contract Items" -The list of items available for Vendor to provide pricing as 
identified in Section 3.2 of this Solicitation and referenced throughout. 

2.6 "Contractor" or "Vendor" - Interchangeably used throughout this Solicitation 
and in any cited Sections of the West Virginia Department of Transportation, 
Division of Highways Standard Specifications, Roads and Bridges, adopted latest 
Standard Specs edition, as amended, including any Supplementals and refers to any 
entity submitting a bid in response to the Solicitation, the entity that has been 
selected as the lowest responsible bidder, or the entity that has been awarded the 
Contract, as context requires. 

2.7 "CPR" - Cardiopulmonary Resuscitation. 
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signs, cones, and flares as may be necessary to ensure the safety of 
individuals and retain the integrity of the accident scene. 

3.8.3 The patroller will adhere to current laws and regulations regarding post-
accident procedures, including but not limited to, the exchange of driver 
information (names, addresses, phone numbers, and insurance 
information) and never flee the scene of the accident. 

3.8.4 The patroller may only resume the patrol of their area when requirements 
of3.8.l, 3.8.2, and 3.8.3 above have been met and: 

• Law enforcement has prepared a written accident report or has 
instructed that they are unable to do so 

• The vehicle is in a condition to resume patrol 
• The patroller is physically able to resume patrol 

3.8.5 Should either the vehicle or the patroller be unable to resume their patrol 
area, the Vendor must have "back-up" vehicles and a fully qualified staff 
ready to cover the patrol area on the next regularly scheduled shift. 

3.9 Reporting: 

3.9.1 At the end of each service call, the motorist will be provided with a QR 
code and asked to fill out the linked survey. The Vendor is responsible for 
maintaining and sharing survey records with the WVDOH monthly. 

3.9.2 Vendor shall provide vehicle service records to the WVDOH upon 
request. 

3.9.3 Establish and maintain a records retention system and extensive database 
system capable of collecting and archiving detail data associated with the 
operation, responsibilities, and accomplishments of the Program. Exhibit 
4 "Guidelines for Courtesy Patrol Statistics" (EXH 4), should be 
completed and submitted each month with the monthly invoice. The 
WVDOH shall have the right to request this information at any time that it 
is deemed necessary during the life of the contract. 

3.9.4 All audits, reviews, and financials related to the Program during the period 
of this contract and any subsequent renewals, shall be provided to the 
WVDOH upon request. 

3.9.5 The WVDOH may request at our discretion an onsite visit and all required 
records be made available for inspection. 
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3.10 Additional documentation may be requested by the West Virginia Purchasing 
Division during the evaluation process. If additional documentation is requested, 
the Vendor must provide requested information within five (5) business days. 
Failure to provide adequate documentation will result in the disqualification of 
the Contract Items bid. 

4. CONTRACT AW ARD: 

4.1 Contract Award: This contract is intended to provide the WVDOH with a 
statewide Program as defined in this document. The Contract shall be awarded to 
the Vendor that provides the Contract Items meeting the required specifications 
for the lowest overall total 12 month cost as shown on A TT A. 

4.2 Pricing Pages, Attachment A ("ATTA"): Vendor must complete the Pricing 
Pages by providing a bid price for each Contract Item listed. Vendor must factor 
into their bid prices all equipment, materials, delivery, and labor required to 
provide Contract Items. Vendor must complete the Pricing Pages for each 
Contract Item bid in their entirety as failure to do so may result in Vendor's bids 
being disqualified. All bids or pricing submitted shall be held and honored by the 
Vendor for 90 days after the bid opening date. 

4.2.1 On Pricing Page, Attachment A "Pricing Page" (ATTA), the Vendor 
shall multiply their monthly cost by 12 to extend the pricing for an Annual 
Cost. 

4.2.2 Additionally, on Attachment A "Pricing Page" (ATTA), the Vendor 
shall provide a statewide hourly rate by dividing their Annual Cost by 
5,840 hours ( equal to 16-hour days, 365 days per year) and then dividing 
the result by the number of trucks utilized for patrols. Per Section 5.2, 
Reimbursement, of the Contract Specifications, the Vendor shall use this 
established hourly rate for calculation of reductions for any missed shifts. 

4.2.3 Vendors should type or electronically enter the information into the 
Pricing Pages spreadsheet to prevent errors in the evaluation. In most 
cases, the Pricing Pages are available in wvOASIS within the solicitation 
attachments, however, Vendors may request an electronic copy of the 
Pricing Pages spreadsheet for bid purposes by sending an email request to 
the following address: John.W.Estep@wv.gov. 

4.2.4 Changing a column or row description, Contract Item description, or unit 
of measure, on the Attachment A "Pricing Page" (ATTA), will result in 
the disqualification of Contract Item bid on the altered line. In 
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circumstances when all Contract Items must be bid for bid evaluation and 
contract award, the disqualification of any Contract Item will result in the 
disqualification of the entire bid. 

Submitting Pricing Pages other than those provided with this solicitation, 
as described in Section 4.2, will result in the disqualification of Vendor's 
bid in its entirety. 

Vendor entries of bid prices or other notations made in wvOASIS 
commodity line descriptions will not be considered for bid evaluation or 
award. 

5. PAYMENT AND DELIVERY: 

5.1 Payment: Agency shall pay as shown on Pricing Page, Attachment A "Pricing 
Page" (ATT A), for all Contract Services performed under this contract. Vendor 
shall accept payment in accordance with the payment procedures of the State of 
West Virginia. The State of West Virginia currently utilizes a Purchasing Card 
program, administered under contract by a banking institution, as well as 
Electronic Funds Transfer as methods of payment for goods and services. The 
Vendor shall accept the State of West Virginia's Purchasing Card and Electronic 
Funds Transfer for payment is available through the WV State Auditor's Office. 
The Vendor may visit the WV State Auditor's website (www.wvsao.gov) for all 
necessary forms and instructions. Payment method may be dictated at WVDOH's 
discretion. 

5.2 Reimbursement: Any route segment not receiving the full shift coverage must be 
reported to the WVDOH and the Vendor shall deduct the hours of non-coverage. 
The Vendor shall provide the non-coverage hours with their monthly invoice. The 
Vendor shall complete Exhibit 3 "Missed Patrol Shifts" (EXH 3) and submit 
with each monthly invoice. Each invoice is to be adjusted for the missed shifts of 
the previous month. The total invoice reduction amount shall be a single line item 
on the monthly invoice. 

5.2.1 Vendor shall complete Exhibit 3 "Missed Patrol Shifts" (EXH 3) and 
submit with each monthly invoice deducting the portion of US-33 that is 
under construction until such time that section is open to traffic. 

5.3 Delivery Time: The Vendor shall supply the WVDOH with an implementation 
schedule addressing all Contract requirements within 45 days of the award date of 
the Contract. 
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S.3.1 Vendor must be fully functional and able to operate the Program on all 
designated routes on October 7, 2026. 

6. VENDORDEFAULT: 

6.1 The following shall be considered a vendor default under this Contract. 

6.1.1 Failure to provide Contract Items in accordance with the requirements 
contained herein. 

6.1.2 Failure to comply with other specifications and requirements contained 
herein. 

6.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 
Contract Services provided under this Contract. 

6.1.4 Failure to remedy deficient performance upon request. 

6.2 The following remedies shall be available to Agency upon default. 

6.2.1 Immediate cancellation of the Contract. 

6.2.2 Immediate cancellation of one or more release orders issued under this 
Contract. 

6.2.3 Any other remedies available in law or equity. 

7. MISCELLANEOUS: 

7.1 No Substitutions: Vendor shall supply only Contract Items submitted in response 
to the Solicitation unless a contract modification is approved in accordance with 
the provisions contained in this Contract. 

7.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract Items 
being offered to fulfill its obligations under this Contract. By signing its bid, 
Vendor certifies that it can supply the Contract Items contained in its bid response. 

7.3 Vendor Name Change: It is the Vendor's responsibility to notify the WVDOH of 
name changes or acquisition by another company during the term of the contract. 
The WVDOH must be notified in writing of the change/acquisition and intention 
for the contract's ownership within 10 days of the change. Failure to do so may 
result in payment delays. 
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7.4 Reports: Vendor shall provide the Agency with quarterly reports, annual 
summaries, and/or monthly reports as requested by the Agency and/or the West 
Virginia Purchasing Division showing quantities, total dollar value of the Contract 
Items purchased, ordered, shipped & invoiced with dates in spreadsheet format as 
defined by the Agency. Failure to supply such reports may be grounds for 
cancellation of this Contract. 

7.5 Contract Manager: During its performance of this Contract, Vendor must 
designate and maintain a primary contract manager responsible for overseeing 
Vendor's responsibilities under this Contract. The Contract Manager must be 
available during normal business hours to address any customer service or other 
issues related to this Contract. Vendor should list its Contract Manager and his or 
her contact information below. 

Contract Manager: __________ _ 
Telephone Number: _________ _ 
Fax Number: ____________ _ 
Email Address: ___________ _ 

Vendor shall inform the Agency in writing of any changes to the information 
provided above within 10 calendar days of such changes. Failure to comply may 
be grounds for cancellation of this contract. 
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2.8 "DMV" - The West Virginia Division of Motor Vehicles. 

2.9 "GPS" - Global Positioning Satellite that provides location and time information 
anywhere on or near Earth where there is an unobstructed line of sight to four or 
more satellites. 

2.10 "ITS" - Intelligent Transportation System. Reference: http://www.its.dot.gov/. 

2.11 "Pricing Pages," "Attachment A," and "ATT A" - The schedule of prices 
attached hereto as Attachment A (ATT A) and used to evaluate Solicitation 
responses. 

2.12 "Program" - The West Virginia Courtesy Patrol Program. 

2.13 "Solicitation" - The official notice of an opportunity to supply the State with goods 
or services. 

2.14 "Standard Specs" - Used throughout this solicitation means the West Virginia 
Department of Transportation, Division of Highways Standard Specifications, 
Roads and Bridges, most recent edition, as modified or amended by all subsequent 
Supplemental Specifications. 

2.15 "TMC" -The West Virginia Division of Highways Traffic Management Center. 

2.16 "WVDMPS" - The West Virginia Department of Military Affairs and Public 
Safety. 

2.17 "WVDOH" or" Agency" - Interchangeable terms for the West Virginia Division 
of Highways. 

3. GENERAL REQUIREMENTS: Vendor shall meet all minimum qualifications for the 
requirements listed below to be awarded a contract. 

3.1 Standard Specifications Roads and Bridges: The following Standard Specs 
Sections shall apply, as applicable, to the administration of this contract: 101, 
102, 103, 104, 105, 106, 107, 108, 109, and 110, as amended. 

Free electronic copies of the Standard Specs and Supplementals are available at: 
https:/ /transportation. wv. gov/highwaysff echnicalSupport/specifications/Pages/def 
ault.aspx. Hard copies of these publications may be purchased from Technical 
Support Division, by completing the Specification Order Form provided within 
the website. 
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3.2 Program Requirements: 

3.2.1 Patrol shall be 16/7, 365/366, between the hours of3:00PM and 7:00AM. 
All designed route segments are required to be patrolled for the full 
period. 

NOTE: Any route segment not receiving full shift coverage must be 
reported to the WVDOH. Exhibit 3 "Missed Patrol Shifts" CEXH 3) 
shall be completed by the Vendor and submitted per the instructions in 
Section 5.2 of these specifications. 

3.2.2 Patrol trucks shall patrol all routes to ensure motorist response time of less 
than one hour. Routes are approximately SO-mile, one-way sections. 
Routes shall be driven in their entirety a minimum of one time per shift 
unless motorist assistance requires an exception. These routes are 
identified on Exhibit 1 "West Virginia Routes" (EXH 1). 

NOTE: There shall be no separate mileage and travel costs associated with 
the performance of the Contract other than what is included in the cost of 
the Program and identified in the Contract Specifications. 

3.3 Vendor Requirements: 

3.3.1 Vendor must have a Project Manager or other management that have 
successfully managed a similar State, Federal, or Local Courtesy Patrol for 
a period of five years. Vendor must provide, at a minimum, one Project 
Manager's name, the name of the projects of which they were responsible, 
and the dates of each project using Attachment B "Project Manager's 
Program Experience" (A TT B) along with a copy of the awarded 
contract document for verification. Failure to provide this documentation 
will result in the disqualification of the Vendor's bid. 

3.3.2 Vendor shall provide documentation from the Department of Homeland 
Security showing that the Vendor has completed certified training for both 
Homeland Security and Amber/Silver Alert Programs. Failure to provide 
this documentation will result in disqualification of the Vendor's bid. 

3.3.3 Vendor must provide documentation of their current membership in ITS. 
Failure to provide this documentation will result in disqualification of the 
Vendor's bid. 

3.3.4 Vendor shall establish, publish, and maintain a statewide Courtesy Patrol 
Program toll free telephone number which is staffed 16/7, 365/366, 
between the hours of3:00PM and 7:00AM. The Program toll-free number 
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shall be prominently displayed on each patrol truck and shall be printed on 
all materials featuring the Program. 

3.3.S Prior to each patroller's employment and every 180 days thereafter, the 
Vendor must obtain verification from the OMV that each patroller has a 
valid West Virginia vehicle operator's license. 

3.3.6 Prior to each patroller's employment, the Vendor must obtain a complete, 
accurate, and current background investigation from the WVDMPS. 

3.3.7 Vendor shall create a QR code, to be given to the motorist providing 
details of the Program and soliciting feedback from the motorists. 

3.3.8 Uniforms: Uniforms shall be provided by the Vendor with standardized 
colors and styles, which clearly identify the Program, the operating 
Vendor and have shoulder mounted Program logos. ANSI Class 3 
uniforms are recommended. In addition to the standard uniform, each 
patroller shall have a reflective ANSI Class 3 vest. The WVDOH shall 
have final approval of the uniforms prior to implementation of the 
program. 

3.3.9 Drug Free Workplace: During the performance of this contract, the 
Vendor agrees to provide a drug-free workplace for the Vendor's 
employees. 

3.3.9.1 Prior to employment, all employees must pass a pre-employment 
drug screening. 

3.3.9.2 During employment, all employees are subject to quarterly drug 
screenings. 

3.3.9.3 All employees will be registered for monthly random drug testing. 

3.3.10 Vendor's Communication Center: Vendor may choose to establish one 
centralized Communication Center or multiple Centers to service the 
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statewide communications 16/7, 365/366, between the hours of3:00PM 
and 7:00AM. All notifications from patrollers shall be handled through the 
Center. 
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supervisory staff, TMC, statewide law enforcement agencies, and 
911 Emergency Centers. 

3.3.10.2 The Center staff and all patrollers must receive training and 
orientation in each category listed below, prior to being placed on 
active duty under this contract. The expenses associated with the 
training and orientation are the sole responsibility of the Vendor. 
Vendor must require each patroller to receive the following 
training: 

• American Red Cross and/or American Heart Association 
certification in CPR and First Aid 

• Amber Alert and Silver Alert Program Training 
• Defensive Driving Classes 
• Homeland Security Incident Command System Courses 
• Homeland Security Blue Campaign 
• ACS Stop the Bleed 
• Naloxone Administration Training 
• Hospitality And Customer Service 
• WVDOH Policies and Procedures 
• Minor Policies and Procedures 
• Freeway Incident Management Training 
• Identification/Reporting Requirements, i.e., Chemical Spills 
• Proper Two Way Radio, Cellular Device Communications, and 

GPS Tracking 

3.3.10.3 Vendor shall maintain training records including names of the 
training facilities/organizations along with names, dates, and 
locations of each class. Vendor shall provide the WVDOH with 
this infonnation upon request. 

3.4.1 Upon contract award, Vendor shall purchase the fleet required for the 
program. The fleet shall consist of 33 full-size, half-ton pickup trucks with 
a minimum of four of them being four-wheel drive. The fleet shall be 
white, new model year with standardized Program reflective logos, 
WVDOH Courtesy Patrol logos and Vendor's name and logo, as well as 
the toll-free Program telephone number decals in accordance with Exhibit 
2 "Decal Requirements and Placement" (EXH 2). All WVDOH logos 
and decals will be provided by the WVDOH in the form of a digital file 
suitable for decal production and the Vendor shall have manufactured and 
installed. The Vendor is responsible for all costs associated with properly 
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equipping and detailing the fleet vehicle shall be treated as incidental to 
the contract. 

3.4.2 There shall be no subcontracts for performance or sponsorship by the 
successful bidder in the execution of this contract. 

3.4.3 The WVDOH reserves the right to place additional graphics, logos, or the 
placement of a wrap on each or all vehicles in the fleet. The application of 
such graphics shall be at the expense of the WVDOH, and the Vendor will 
be given prior notice. 

3.4.4 Ownership of the fleet will remain with the Vendor for the contract term. 
Vendor shall keep all vehicles in safe operation condition including fuel, 
minor repairs, and scheduled preventive maintenance. All vehicles shall 
remain in compliance with all applicable WV motor vehicle laws and 
regulations. Vendor shall provide vehicle service records to WVDOH 
upon request. Throughout the life of the contract, including any 
subsequent renewals, vehicle replacement will be at the discretion of the 
Vendor to adequately meet the terms of the contract. 

3.4.5 Cab-mounted emergency bar light and the required hardware for each 
patrol truck shall be installed by the Vendor. The light bar shall be a 
standard strobe lightbar consisting of a combination of white, amber, and 
green lenses and a minimum length of36". 

3.4.6 Vehicle mounted arrow boards and the required hardware for each patrol 
truck shall be installed by the Vendor. The arrow board shall be a 
minimum length of 30". 

3.4. 7 29 trucks shall be on patrol and four shall be on-hand as spare. In no event 
shall the fleet vehicles be used by the Vendor for any purpose not related 
to this contract during the life of this contract. In no event shall the Vendor 
use the fleet vehicles for commuting purposes. 

3.4.8 If a vehicle is rendered unusable, logos should be removed when they are 
taken out of service. 

3.4.9 Vehicle fuel will be at the expense of the Vendor. Fuel consumed will be 
clearly noted on a monthly invoice and listed as a separate charge from 
other operating expenses. Only this expense will be adjusted annually. 
Fuel pricing will be adjusted up or down annually on the contract 
anniversary date based on east coast fuel prices as published by the U.S. 
Energy Information Administration. www.eia.gov. 
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3.4.10 Vehicle equipment will be at the expense of the Vendor, each fleet vehicle 
shall be stocked and maintained on a continual basis with the following 
standard equipment and supplies: 

• Cellular telephone - one per truck 
• Hands-free cellular telephone capability 
• Digital Tire Pressure Gauge - one per truck 
• OPS unit - one per truck 
• Mounted truck-bed metal type toolbox or locking tonneau 

cover - one per truck 
• Five lb. fire extinguisher - two per truck 
• 24 in. safety cones with reflective stripes - ten per truck 
• Spike-less safety flares - 20 per truck 
• Standard tool kit for auto repairs - one per truck 
• Metric mechanic tool kit - one per truck 
• Portable air tank - one per truck 
• Vehicle jack with four-way luge wrench - one per truck 
• Square or flat shovel - one per truck 
• 20 ft., eight-gauge jump-start cables - one per truck 
• 25 lb., granular fluid absorbent - one per truck 
• 24" push broom - one per truck 
• D-Cell flashlight - one per truck 
• Ten-person standard first aid kit - two per truck 
• Narcan nasal spray 4mg single dose - two per truck 
• Blankets - two per truck 
• 2.5-gallon container of water - one per truck 
• 2.5-gallon safety type gasoline container filled - one per truck 

3.5 Patroller Expectations: 

3.5.1 Patrollers shall always present a courteous and positive image for the State 
of West Virginia. 

3.5.2 Patrollers are prohibited from accepting cash or any item of tangible value 
from a motorist who receives services. 

3.5.3 Patrollers are prohibited from the use of tobacco products in fleet vehicles. 
This includes smoke-less tobacco, cigarettes, pipes, or vaping devices. 

3.5.4 Patrollers are prohibited from possessing firearms or other deadly 
weapons while in the execution of their duties, in a program vehicle, or on 
WVDOH property. 
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3.5.5 Patrollers shall provide telephone assistance to a motorist to help call for 
assistance. 

3.5.6 Patrollers shall place a towing service call for motorists. The patroller 
shall contact the Vendor's Communication Center who shall provide the 
contact infonnation for the closest towing services and allow the motorist 
the option of selecting the towing service. If the motorist requests that the 
patroller select the tow service provider, the patroller must make the 
selection on a rotating basis, based upon the closest towing service. The 
patroller shall contact the TMC and may stay with the motorist awaiting 
towing service, if requested. 

3.6 DOH Requirements: 

3.6.1 The WVDOH shall provide identification badges for all patrollers through 
the DMV. All costs associated with acquiring ID badges shall be treated as 
incidental to the contract and the responsibility of the Vendor. 

3.6.2 The WVDOH shall make available at the Vendor's request, State of West 
Virginia Highway Maps for the patrollers to provide to the motorists. The 
Vendor may contact the local WVDOH District Office for maps. 

3.7 Contractual Assistance and Services: The Vendor's employees shall provide 
the following services: 

3.7.1 Mechanically Disabled Vehicle (Problem Apparent): Perfonn the 
needed service if the problem with the disabled vehicle is readily 
diagnosed and can be easily remedied. 

3.7.2 Mechanically Disabled Vehicle (Problem Not Readily Apparent): Call 
a towing finn or a relative/friend to assist the motorist if the vehicle 
cannot be repaired or the cause of the problem cannot be detennined. 

3.7.3 Unattended Vehicle: Unattended vehicles will be reported to the TMC 
with no further action unless directed to do so by the TMC. 

3.7.4 Motor Vehicle Accident: Under no circumstances should there be any 
attempt to repair an accident vehicle to make it mobile. 

3.7.5 Assistance to Emergency Service: The patroller shall assist as requested 
by emergency and law enforcement personnel at a variety of highway-
related emergency situations by perfonning the following: securing the 
area; administering CPR or first aid if required; and positioning the patrol 
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REQUEST FOR QUOTATION 

Courtesy Patrol Program 

truck in such a manner to provide a safe zone for the emergency 
personnel. When requested aid, the patroller shall follow law enforcement 
instructions at the scene of the incident. The instructions of law 
enforcement on the scene shall override and supersede any conflicting 
obligations or duties of the Vendor or the patrollers set forth herein. 

3. 7.6 Debris/ Animal Removal: The patroller shall remove animal carcasses, 
tires, and other road debris which can safely be moved from the driving 
lane to the roadway edge and shall contact the Vendor's Communication 
Center who shall promptly notify the TMC of the exact location and 
description of the situation. 

3.7.7 Suspicious Activity: All suspicious activities observed on roads and 
bridges shall be reported to the Vendor's Communication Center who 
shall promptly notify the TMC and appropriate law enforcement agencies 
of the exact location and description of the situation. 

3.7.8 Chemical Spills: Suspected chemical spills on or near the roadway shall 
be reported to the Vendor's Communication Center who shall promptly 
notify the TMC and appropriate law enforcement agencies of the exact 
location and description of the situation. 

3.7.9 Amber/Silver Alert: The patroller shall monitor their assigned routes 
during all Amber/Silver alert situations and, if needed, shall contact the 
Vendor's Communication Center who shall promptly notify the TMC and 
appropriate law enforcement agencies of the exact location and description 
of the situation. 

3.7.10 Lane Closure: The patroller shall notify the TMC of any lane closures 
encountered, including any partial obstructions. They will provide location 
information, cause of closure and estimated time of reopening, if known. 

3.8 Accidents Involving Patrol Vehicles: Should any patrol vehicle become 
involved in any type of accident, the following procedures will be followed. 

3.8.1 The patroller, if able, will immediately inform law enforcement (911 ), 
TMC and Vendor's Communication Center of the exact nature of the 
accident and request necessary assistance (ambulance, tow truck) from law 
enforcement, including the presence of a law enforcement officer to 
investigate the accident and prepare an accident report. 

3.8.2 If possible, all patrol vehicles should be removed from the roadway. If it is 
not possible to remove vehicles, the accident scene should be protected by 
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GENERAL TERMS AND CONDITIONS: 

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the 
Purchasing Division Director, or his designee, and approved as to fonn by the Attorney 
General's office constitutes acceptance by the State of this Contract made by and between the 
State ofWest Virginia and the Vendor. Vendor's signature on its bid, or on the Contract if the 
Contract is not the result of a bid solicitation, signifies Vendor's agreement to be bound by and 
accept the terms and conditions contained in this Contract. 

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the 
meanings attributed to them below. Additional definitions may be found in the specifications 
included with this Solicitation/Contract. 

2.1. "Agency" or "Agencies" means the agency, board, commission, or other entity of the State 
of West Virginia that is identified on the first page of the Solicitation or any other public entity 
seeking to procure goods or services under this Contract. 

2.2. "Bid" or "Proposal" means the vendors submitted response to this solicitation. 

2.3. "Contract" means the binding agreement that is entered into between the State and the 
Vendor to provide the goods or services requested in the Solicitation. 

2.4. "Director" means the Director of the West Virginia Department of Administration, 
Purchasing Division. 

2.5. "Purchasing Division" means the West Virginia Department of Administration, Purchasing 
Division. 

2.6. "Award Document" means the document signed by the Agency and the Purchasing 
Division, and approved as to fonn by the Attorney General, that identifies the Vendor as the 
contract holder. 

2. 7. "Solicitation" means the official notice of an opportunity to supply the State with goods or 
services that is published by the Purchasing Division. 

2.8. "State" means the State of West Virginia and/or any of its agencies, commissions, boards, 
etc. as context requires. 

2.9. "Vendor" or "Vendors" means any entity submitting a bid in response to the 
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that 
has been awarded the Contract as context requires. 
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35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an 

independent contractor and no principal-agent relationship or employer-employee relationship is 

contemplated or created by this Contract. The Vendor as an independent contractor is solely liable 

for the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, 

supervising, and compensating any and all individuals employed pursuant to the tenns of this 

Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of 

the Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor 

shall be exclusively responsible for payment of employees and contractors for all wages and 

salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability 

insurance premiums, contributions to insurance and pension, or other deferred compensation 

plans, including but not limited to, Workers' Compensation and Social Security obligations, 

licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of 

the foregoing. 

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense 

against any and all claims including, but not limited to, the foregoing payments, withholdings, 

contributions, taxes, Social Security taxes, and employer income tax returns. 

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the 

State and the Agency, their officers, and employees from and against: (1) Any claims or losses 

for services rendered by any subcontractor, person, or firm performing or supplying seivices, 

materials, or supplies in connection with the performance of the Contract; (2) Any claims or 

losses resulting to any person or entity injured or damaged by the Vendor, its officers, 
employees, or subcontractors by the publication, translation, reproduction, delivery, performance, 

use, or disposition of any data used under the Contract in a manner not authorized by the . 

Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its 

officers, employees, or subcontractors to observe State and Federal laws including, but not 

limited to, labor and wage and hour laws. 

37. NO DEBT CERTIFICATION: In accordance with West Virginia Code§§ 5A-3-10a and 

5-22-1 (i), the State is prohibited from awarding a contract to any bidder that owes a debt to the 

State or a political subdivision of the State. By submitting a bid, or entering into a contract with 

the State, Vendor is affirming that (1) for construction contracts, the Vendor is not in default on 

any monetary obligation owed to the state or a political subdivision of the state, and (2) for all 

other contracts, neither the Vendor nor any related party owe a debt as defined above, and 

neither the Vendor nor any related party are in employer default as defined in the statute cited 

above unless the debt or employer default is permitted under the statute. 

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not 

presently have or acquire an interest, direct or indirect, which would conflict with or compromise 

the performance of its obligations hereunder. Vendor shall periodically inquire of its officers, 

members and employees to ensure that a conflict of interest does not arise. Any conflict of interest 

discovered shall be promptly presented in detail to the Agency. 
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39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the 

following reports identified by a checked box below: 

12) Such reports as the Agency and/or the Purchasing Division may request. Requested reports 

may include, but are not limited to, quantities purchased, agencies utilizing the contract, total 

contract expenditures by agency, etc. 

1Z] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a 

listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division 

via email at purchasing.division@wv.gov. 

40. BACKGROUND CHECK: In accordance with W. Va. Code§ 15-2D-3, the State reserves 

the right to prohibit a service provider's employees from accessing sensitive or critical 
information or to be present at the Capitol complex based upon results addressed from a criminal 

background check. Service providers should contact the West Virginia Division of Protective 

Services by phone at (304) 558-991 I for more information. 

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when 

authorized by the Director of the Purchasing Division pursuant to W. Va. Code§ 5A-3-56, no 

contractor may use or supply steel products for a State Contract Project other than those steel 

products made in the United States. A contractor who uses steel products in violation of this 

section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this 

section: 

a. "State Contract Project" means any erection or construction of, or any addition to, alteration 

of or other improvement to any building or structure, including, but not limited to, roads or 

highways, or the installation of any heating or cooling or ventilating plants or other 
equipment, or the supply of and materials for such projects, pursuant to a contract with the 

State of West Virginia for which bids were solicited on or after June 6, 2001. 

b. "Steel Products" means products rolled, formed, shaped, drawn, extruded, forged, cast, 

fabricated or otherwise similarly processed, or processed by a combination of two or 
more or such operations, from steel made by the open heath, basic oxygen, electric 

furnace, Bessemer or other steel making process. 

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel 
products if: 

I. The cost for each contract item used does not exceed one tenth of one percent 
(.1 %) of the total contract cost or two thousand five hundred dollars ($2,500.00), 

whichever is greater. For the purposes of this section, the cost is the value of the 
steel product as delivered to the project; or 

2. The Director of the Purchasing Division determines that specified steel materials are 
not produced in the United States in sufficient quantity or otherwise are not 
reasonably available to meet contract requirements. 
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In 
Accordance with W. Va. Code§ 5-19-1 et seq., and W. Va. CSR§ 148-10-1 et seq., for every 

contract or subcontract, subject to the limitations contained herein, for the construction, 

reconstruction, alteration, repair, improvement or maintenance of public works or for the 

purchase of any item of machinery or equipment to be used at sites of public works, only 

domestic aluminum, glass or steel products shall be supplied unless the spending officer 

determines, in writing, after the receipt of offers or bids, (I) that the cost of domestic aluminum, 

glass or steel products is unreasonable or inconsistent with the public interest of the State of 

West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient 

quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or 

steel do not meet the contract specifications. This provision only applies to public works 

contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works 

contracts that require more than ten thousand pounds of steel products. 

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more 

than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel 

products. If the domestic aluminum, glass or steel products to be supplied or produced in a 

"substantial labor surplus area", as defined by the United States Department of Labor, the cost of 

domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty 

percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products. 

This preference shall be applied to an item of machinery or equipment, as indicated above, when 

the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass 

or steel, is part of a public works contract and has the sole purpose or of being a permanent part 

of a single public works project. This provision does not apply to equipment or machinery 

purchased by a spending unit for use by that spending unit and not as part of a single public 

works project. 

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer 

prices including foreign aluminwn, glass or steel products after application of the preferences 

provided in this provision may be reduced to a price equal to or lower than the lowest bid or 

offer price for foreign aluminum, glass or steel products plus the applicable preference. If the 

reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all 

bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with 

this rule. 

43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code§ 6D-1-2 

requires that for contracts with an actual or estimated value of at least $1 million, the Vendor 

must submit to the Agency a disclosure of interested parties prior to beginning work under 

this Contract. Additionally, the Vendor must submit a supplemental disclosure of interested 

parties reflecting any new or differing interested parties to the contract, which were not 

included in the original pre-work interested party disclosure, within 30 days following the 

completion or termination of the contract. A copy of that form is included with this 

solicitation or can be obtained from the WV Ethics Commission. This requirement does not 

apply to publicly traded companies listed on a national or international stock exchange. A 

more detailed definition of interested parties can be obtained from the form referenced above. 
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44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly permitted 
in the solicitation published by the State, Vendor must provide new, unused commodities, and 
is prohibited from supplying used or refurbished commodities, in fulfilling its responsibilities 
under this Contract. 

45. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West 
Virginia Code§ SA-3-62, which automatically voids certain contract clauses that violate State 
law. 

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va. Code§ 
SA-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract. 
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 

Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Printed Name and Title) _C_h_r_is ___ Jo_r_d_en_i_n.,._g ___________ _ 

(Address) __ s7_9_0_L_a_m_a_r_S_tr_e_e_t,_A_rv_ad_a_,_C_O_80_0_0_2 ________ _ 

(Phone Number)/ (Fax Number) _(_9_72_)_3_6_9-_9_43_2 ________ _ 

( email address) __ c,_jo_r_d_e_n_in_,g.._@"-in_c_i_d_en_t_c_le_a_r_.c_o_m __________ _ 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 

through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I 

understand the requirements, tenns and conditions, and other infonnation contained herein; that 

this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; 

that the product or service proposed meets the mandatory requirements contained in the 

Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor 

accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that 

I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was 

made without prior understanding, agreement, or connection with any entity submitting a bid or 

offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 

fair and without collusion or fraud; that this Contract is accepted or entered into without any prior 

understanding, agreement, or connection to any other entity that could be considered a violation of 

law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any 

documents related thereto on Vendor's behalf; that I am authorized to bind the vendor in a 

contractual relationship; and that to the best of my knowledge, the vendor has properly registered 

with any State agency that may require registration. 

By signing below. I further certify that I understand this Contract is s11biect to the 

provisions of West Virginia Code§ 5A-3-62. which automatical/v voids certain contract 

clauses that violate State law: and that pursuant to W. Va. Code 5A-3-63. the entity 

entering into this comract is prohibited from engaging in a boycott against Israel. 

IncidentClear, LLC 

(Signature of Authorized Representative) 

Kevin Corcoran. CEO 4/16/2026 
(Printed Name and Title of Authorized Representative) (Date) 

(708) 333-7348 
(Phone Number) (Fax Number) 

kcorcoran@vmsolutions.com 

(Email Address) 

Revised 8/24/2023 



RFQ Completed Forms APPENDIX E xxxvi 

3. CONTRACT TERM; RENEW AL; EXTENSION: The term of this Contract shall be 

determined in accordance with the category that has been identified as applicable to this 

Contract below: 

0 Term Contract 

Initial Contract Term: The Initial Contract Term will be for a period of lhnee <3h••rs 

. The Initial Contract Term becomes effective on the effective start 
-----------
date listed on the first page of this Contract, identified as the State of West Virginia contract cover 

page containing the signatures of the Purchasing Division, Attorney General, and Encumbrance 

clerk (or another page identified as---- ------ -----~• and the Initial 
Contract Tenn ends on the effective end date also shown on the first page of this Contract. 

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency, 

and the Vendor, with approval of the Purchasing Division and the Attorney General's office 

(Attorney General approval is as to form only). Any request for renewal should be delivered to the 

Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date 

of the initial contract term or appropriate renewal term. A Contract renewal shall be in accordance 

with the terms and conditions of the original contract. Unless otheiwise specified below, renewal 

of this Contract is limited to th'"" <3> successive one (I) year periods or multiple 

renewal periods of less than one year, provided that the multiple renewal periods do not exceed 

the total number of months available in all renewal years combined. Automatic renewal of this 

Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division 

and Attorney General's office (Attorney General approval is as to form only) 

D Alternate Renewal Term - This contract may be renewed for _______ _ 

successive _____ year periods or shorter periods provided that they do not exceed 

the total number of months contained in all available renewals. Automatic renewal of this 

Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing 

Division and Attorney General ' s office (Attorney General approval is as to form only) 

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery 

order may only be issued during the time this Contract is in effect. Any delivery order issued 

within one year of the expiration of this Contract shall be effective for one year from the date the 

delivery order is issued. No delivery order may be extended beyond one year after this Contract 

has expired. 

D Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice 

to proceed and must be completed within ___________ days. 
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D Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's 

receipt of the notice to proceed and part of the Contract more fully described in the attached 

specifications must be completed within ________ days. Upon completion of the 

work covered by the preceding sentence, the vendor agrees that: 

D the contract will continue for ________ years; 

D the contract may be renewed for ________ successive _ ____ year 

periods or shorter periods provided that they do not exceed the total number of months 

contained in all available renewals. Automatic renewal of this Contract is prohibited. 

Renewals must be approved by the Vendor, Agency, Purchasing Division and Attorney 

General's Office (Attorney General approval is as to form only). 

0 One-Time Purchase: The tenn of this Contract shall run from the issuance of the A ward 

Document until all of the goods contracted for have been delivered, but in no event will this 

Contract extend for more than one fiscal year. 

D Construction/Project Oversight: This Contract becomes effective on the effective start 

date listed on the first page of this Contract, identified as the State of West Virginia contract 

cover page containing the signatures of the Purchasing Division, Attorney General, and 

Encumbrance clerk (or another page identified as--------- - -----~ 

and continues until the project for which the vendor is providing oversight is complete. 

D Other: Contract Term specified in ____ _____ _ 

4. AUTHORITY TO PROCEED: Vendor is authorized to begin perfonnance of this contract on 

the date of encumbrance listed on the front page of the Award Document unless either the box for 

"Fixed Period Contract" or "Fixed Period Contract with Renewals" has been checked in Section 3 

above. If either "Fixed Period Contract" or "Fixed Period Contract with Renewals" has been checked, 

Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to 

proceed will then be incorporated into the Contract via change order to memorialize the official date 

that work commenced. 

5. QUANTITIES: The quantities required under this Contract shall be detennined in accordance 

with the category that has been identified as applicable to this Contract below. 

D Open End Contract: Quantities listed in this Solicitation/ Award Document are 

approximations only, based on estimates supplied by the Agency. It is understood and agreed 

that the Contract shall cover the quantities actually ordered for delivery during the term of the 

Contract, whether more or Jess than the quantities shown. 

IZJ Service: The scope of the service to be provided will be more clearly defined in the 

specifications included herewith. 

D Combined Service and Goods: The scope of the service and deliverable goods to be 

provided will be more clearly defined in the specifications included herewith. 

Revised 8/24/2023 



RFQ Completed Forms APPENDIX E xxxviii .. 

D One-Time Purchase: This Contract is for the purchase of a set quantity of goods that are 

identified in the specifications included herewith. Once those items have been delivered, no 

additional goods may be procured under this Contract without an appropriate change order 

approved by the Vendor, Agency, Purchasing Division, and Attorney General's office. 

0 Construction: This Contract is for construction activity more fully defined in the 

specifications. 

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency 

to purchase goods or services in the open market that Vendor would otherwise provide under this 

Contract if those goods or services are for immediate or expedited delivery in an emergency. 

Emergencies shall include, but are not limited to, delays in transportation or an unanticipated 

increase in the volume of work. An emergency purchase in the open market, approved by the 

Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle 

the Vendor to any form of compensation or damages. This provision does not excuse the State 

from fulfilling its obligations under a One-Time Purchase contract. 

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the 

Purchasing Division by the Vendor as specified: 

0 LICENSE(S) /CERTIFICATIONS/ PERMITS: In addition to anything required under the 

Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor 

shall furnish proof of the following licenses, certifications, and/or permits upon request and in a 

form acceptable to the State. The request may be prior to or after contract award at the State's 

sole discretion. 

□ 

□ 

□ 

□ 

The apparent successful Vendor shall also furnish proof of any additional licenses or 

certifications contained in the specifications regardless of whether or not that requirement is listed 

above. 
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified 

by a checkmark below prior to Contract award. The insurance coverages identified below must 

be maintained throughout the life of this contract. Thirty (30) days prior to the expiration of the 

insurance policies, Vendor shall provide the Agency with proof that the insurance mandated 

herein has been continued. Vendor must also provide Agency with immediate notice of any 

changes in its insurance policies, including but not limited to, policy cancelation, policy 

reduction, or change in insurers. The apparent successful Vendor shall also furnish proof of any 

additional insurance requirements contained in the specifications prior to Contract award 

regardless of whether that insurance requirement is listed in this section. 

Vendor must maintain: 

12] Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per 

occurrence. 

0 Automobile Liability Insurance in at least an amount of: $2,000,000.00 per occurrence. 

D Professional/Malpractice/Errors and Omission Insurance in at least an amount of: 

____ _ ___ .., er occurrence. Notwithstanding the forgoing, Vendor's are not required to 

list the State as an additional insured for this type of policy. 

D Commercial Crime and Third Party Fidelity Insurance in an amount of: _ ___ __ _ 

per occurrence. 

0 Cyber Liability Insurance in an amount of: ______ ______ per occurrence. 

0 Builders Risk Insurance in an amount equal to 100% of the amount of the Contract. 

O Pollution Insurance in an amount of: ________ per occurrence. 

D Aircraft Liability in an amount of: _ _ _ _____ per occurrence. 

□ 

□ 

□ 

□ 
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9. WORKERS' COMPENSATION INSURANCE: Vendor shall comply with laws 

relating to workers compensation, shall maintain workers' compensation insurance when 

required, and shall furnish proof of workers' compensation insurance upon request. 

10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought 

in the West Virginia Claims Commission. Other causes of action must be brought in the West 

Virginia court authorized by statute to exercise jurisdiction over it. 

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall 

not limit the State or Agency's right to pursue any other available remedy. Vendor shall pay 

liquidated damages in the amount specified below or as described in the specifications: 

0 $100aday for overyfkypasl Od0b9r7, 2026 lhll1 L"l11 Vandoris unabl&lo beg1n Ml'l'it:el undar lhi,.c;:on1-.cl 
0 

D Liquidated Damages Contained in the Specifications. 

D Liquidated Damages Are Not Included in this Contract. 

12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page, 

constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product or 

service proposed by vendor meets the mandatory requirements contained in the Solicitation for 

that product or service, unless otherwise indicated, and signifies acceptance of the terms and 

conditions contained in the Solicitation unless otherwise indicated. 

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified 

elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price 

adjustment provisions in its bid, without an express authorization from the State in the 

Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing, Vendor 

must extend any publicly advertised sale price to the State and invoice at the lower of the 

contract price or the publicly advertised sale price. 

14. PAYMENT IN ARREARS: Payments for goods/services wiH be made in arrears only 

upon receipt of a proper invoice, detailing the goods/services provided or receipt of the 

goods/services, whichever is later. Notwithstanding the foregoing, payments for software 

maintenance, licenses, or subscriptions may be paid annually in advance. 

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P-

Card. (The State of West Virginia's Purchasing Card program, administered under contract by 

a banking institution, processes payment for goods and services through state designated 

credit cards.) 

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other 

taxes arising out of this Contract and the transactions contemplated thereby. The State of 

West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes. 
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17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess 

additional charges that were not either expressly provided for in the solicitation published by the 

State of West Virginia, included in the Contract, or included in the unit price or lump sum bid 

amount that Vendor is required by the solicitation to provide. Including such fees or charges as 

notes to the solicitation may result in rejection of vendor's bid. Requesting such fees or charges 

be paid after the contract has been awarded may result in cancellation of the contract. 

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds 

being appropriated by the Legislature or otherwise being made available. In the event funds are 

not appropriated or otherwise made available, this Contract becomes void and of no effect 

beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise 

made available. If that occurs, the State may notify the Vendor that an alternative source of 

funding has been obtained and thereby avoid the automatic termination. Non-appropriation or 

non-funding shall not be considered an event of default. 

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this 

Contract immediately upon written notice to the vendor if the materials or workmanship supplied 

do not conform to the specifications contained in the Contract. The Purchasing Division Director 

may also cancel any purchase or Contract upon 30 days written notice to the Vendor in 
accordance with West Virginia Code of State Rules § 148-1-5.2. 

20. TIME: Time is of the essence regarding all matters of time and performance in this 

Contract. 

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia 

law without giving effect to its choice of law principles. Any information provided in 
specification manuals, or any other source, verbal or written, which contradicts or violates the 

West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void 

and of no effect. 

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, 

and local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has 

reviewed, understands, and will comply with all applicable laws, regulations, and ordinances. 

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing 

commodities or services related to this Contract that as subcontractors, they too are 
required to comply with all applicable laws, regulations, and ordinances. Notification 

under this provision must occur prior to the performance of any work under the contract by 

the subcontractor. 

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's 
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby 

deleted, void, and of no effect. 
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24. MODIFICATIONS: This writing is the parties' final expression of intent. Notwithstanding 

anything contained in this Contract to the contrary no modification of this Contract shall be 

binding without mutual written consent of the Agency, and the Vendor, with approval of the 

Purchasing Division and the Attorney General's office (Attorney General approval is as to form 

only). Any change to existing contracts that adds work or changes contract cost, and were not 

included in the original contract, must be approved by the Purchasing Division and the Attorney 

General's Office (as to form) prior to the implementation of the change or commencement of 

work affected by the change. 

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms 

or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall 

not be construed as a waiver or a relinquishment for the future of such term, provision, option, 

right, or remedy, hut the same shall continue in full force and effect. Any waiver must be 

expressly stated in writing and signed by the waiving party. 

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall 

supersede any and all subsequent terms and conditions which may appear on any form documents 

submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms, 

invoices, sales agreements, or maintenance agreements, and includes internet websites or other 

electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance of the 

terms and conditions contained thereon. 

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, 

may be assigned by the Vendor without the express written consent of the Agency, the 

Purchasing Division, the Attorney General's office (as to form only), and any other government 

agency or office that may be required to approve such assignments. 

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by 

this Contract will: (a) conform to the specifications, drawings, samples, or other description 

furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and 

(c) be free from defect in material and workmanship. 

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for 

personal use and the Vendor is prohibited from permitting or facilitating the same. 

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not 

disclose to anyone, directly or indirectly, any such personally identifiable information or other 

confidential information gained from the Agency, unless the individual who is the subject of the 

information consents to the disclosure in writing or the disclosure is made pursuant to the 

Agency's policies, procedures, and rules. Vendor further agrees to comply with the 

Confidentiality Policies and Information Security Accountability Requirements, set forth in 

www.state.wv.us/admin/purchase/privacy. 
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the 

Solicitation and the resulting Contract are public documents. As public documents, they will be 

disclosed to the public following the bid/proposal opening or award of the contract, as required 

by the competitive bidding laws of West Virginia Code§§ SA-3-1 et seq., 5-22-1 et seq., and 

SG-1-1 et seq. and the Freedom oflnformation Act West Virginia Code§§ 298-1-1 et seq. 

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE 

SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE. 

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your 

explicit consent to the subsequent public disclosure of the bid, proposal, or document. The 

Purchasing Division will disclose any document labeled "confidential," "proprietary," "trade 

secret," "private," or labeled with any other claim against public disclosure of the documents, to 

include any "trade secrets" as defined by West Virginia Code§ 47-22-1 et seq. All submissions 

are subject to public disclosure without notice. 

32. LICENSING: In accordance with West Virginia Code of State Rules§ 148-1-6.1.e, Vendor 

must be licensed and in good standing in accordance with any and all state and local laws and 

requirements by any state or local agency of West Virginia, including, but not limited to, the 

West Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia 

Insurance Commission, or any other state agency or political subdivision. Obligations related to 

political subdivisions may include, but are not limited to, business licensing, business and 

occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must 

provide all necessary releases to obtain information to enable the Purchasing Division Director 

or the Agency to verify that the Vendor is licensed and in good standing with the above entities. 

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing 

commodities or services related to this Contract that as subcontractors, they too are 

required to be licensed, in good standing, and up-to-date on all state and local obligations 

as described in this section. Obligations related to political subdivisions may include, but 

are not limited to, business licensing, business and occupation taxes, inspection 

compliance, permitting, etc. Notification under this provision must occur prior to the 

performance of any work under the contract by the subcontractor. 

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award 

Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell, 

assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of 

action it may now or hereafter acquire under the antitrust laws of the United States and the State 

of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular 

commodities or services purchased or acquired by the State of West Virginia. Such assignment 

shall be made and become effective at the time the purchasing agency tenders the initial payment 

to Vendor. 

34. VENDOR NON-CONFLICT: Neither Vendor nor its representatives are pennitted to have 

any interest, nor shall they acquire any interest, direct or indirect, which would compromise the 

performance of its services hereunder. Any such interests shall be promptly presented in detail to 

the Agency. 
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011 l.flialf ,1f1/,cr t'Nili!d Sftrte:s .'Drp,utmm.f of J,i::stlu, OJ!ici; of .1,.,1;"<!' Prugr,um an/111,,, Offi,x 

,of J,;,.;,,nit.! ,lusfk4!' and Drli11(furncy l'rf'IY'nrhln o.ml in ~nili(Jrr of tiler aclllr!IY'Ou!al af: 

Dwayne Pursley 

TJJ.s Cotif"K"Jle j5 '.P"-"'•n~ C(II" ~ full>· =uple1i:,,g I 1M;111r nf ·ik rn,JJ, ;; a:m m"rn!\!t nU t'OWs«' :f 

t'l'(lprw::I n-q~ i::NL.r~ w -~,ir• a..d;fut Tn!ru ro>:r l'.iln>t Finl Rr..poartlrn 11~ P""id<d 

Ii)• tl1e AM!lER Al!!it Ttain:ng-=~ Tecl;,ni~ As~ Ptto;r.w~ a, • ~ I.kl'fil1Ill,CILI ol Jl&iu.. omi:-e or ~jc~ 
~ a om:,, ofJ,m,nile J""'11>QC llDCl ~l.wlJKln~, l'==tion lll_i.tirrrJ\"l' 

; .ll'_...,C<ru. 

tt...~wan~ 
'•-=-'!llalll '; NSQISiliJ c-.,._ 

~ ... ,{~Jmar:ti ~ p,.__._ 
0:B:..ia;fiiarX!ll:J'alt:a:al. 
r.,~cr~'tl 

- .. __ _ -· - } 

/ --5:.,......11.· ...... .--,,.:..,,~ 
o-.. • .a11 ... ~hn..:.-_.., __ 

tl ~.,e 
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Certificate of Training 

On fJ.rilaJ/oflltr lh1lld SmJ~ Ikpanmr,rJ ef Jrnke, Off~ of Ji~ ProgrnP11$ om! fltf!' ~ 
of J'/lw11lle J~t! amJ lklin(fll.ffl('J' Pr,r,,'('r,ti,m ilM iu rCTY1Zru°Ji,,m oftn, .a<"hirrrnr,m of: 

Joey Elkund 

Tlt.i.s c~if"r.it,,,, i~ p=enmt !or ==ftdl~· cmt1pMi:ng :i lila11r of 1>111JJe lral.aiu;; and llll.,Clill£. a.I Cuw-1<! and 

prop:r,u;, r~ u:ider tbe l11n-'5AiJ:'.,m,r Cl!rd<lm T~a.i■K lor P.alrol Finl R""p"'"d""" ~ pro,-irlcd 

t,y1he .·\!: !BLRJ\kt'[T~ ;ad T~.UMsj!!Wh-e Pr(,~ a U.S. ~ of .;u~k~. ~of~ 
Pri>si=is. :uul OJlkr <1fJ':l•1:U!le Jm[i(:.;, &id: 0..-llilquc-ut;' ~,0.,1 ~Mli1..-C-. 

~~~ 
~ ... .,.,.. .. -.-.i.:: ~ ~ 

~tirilfm&.li!Ja:a.:t1a!l~P'rr-=--: ,,..,. .. 
,...~~cf 

-. ....... 
~.u-.m~ 

...... ,. .......... '['-...~ ..... n...-
o.r-. ..IJ.......J.J. • ..:,~~Jl:i.r.,.... 

~ • .- r h,.,;,r,-
i:.s. ~.n...i.-
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Certificate of Training 

Qr, 1,~ht:tJf af"ib.r!! l l1tlm1 Stff-1~ J)cy,,Flm~nf of J!Bfke, 0./f"tf:-l• af .lmik:e 'Prd"f111M ,tJnd lh" Oflic.-

uf Jlhlfflil~ JNslkt: rmd Ikli.l1tJli1-ncy ~11li4'n and;., rn:~3atJ;on oftht: Mbkr"m"nr of': 

Ritchie Acavedo 

This cm:ifical" C. pC"l"5(0TNJ :00.T ;m:;r=lia~- CVCJ!'k1i~ ] 0111' ofo111in.e lrtimla;g 1illd ~ '"1! C'OU~ aD:J 
pragc:uu ~=1::, l!DQ'f 1boe x1n·,,.1i,g,,1n-., c~ Trlllnln:f. tor h-trul Fust a,.q>qlMllon !""~ prcn-i,lc,l 
~• tllt AMIII:]!, /J<lfit r.tir.3ng a.od "I~bini~, ~ Pt~ a U.S. o,,prumw,m: of fustiN: . offi<~ of ,.lw;lice-
Pt'-'!!f'lllllS . .ruJ.11 Ofm,c ofr;:,,1!n.;]e Ji.Jstitt 1111d Ddir.qu~nr, Pri,· • ..:n,t,oo l!lliWi"<-e. 

.,. .i.1L-~ 

~ ... -- '['W:..:~.,..._.. 
.............. ...J.,,.,.__ .... ~,,......._ 

Ol"'....-.di..r.: rr...-. 
L:S..~cf.lw'.cwl 

- ~ --
JtaV.tJttn ---~.iiJll"ll'rmaii~ 

't~.lzn.:1.""=-

~,:.~ 
... :.,.,.. .. ,. ~o..-

(dt.,.,:,/.!'«Clll'UK r~;;. .. ...,. 
~•1'11 .'wo,cli/Nf;;..-. 
1·:s~..t~ 
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Certificate of Trainin~ 

0-n lJthnlf oflh~ liuil['IJ S1rir.-.,, D,piVlmf!nl of J,mky,, O.flitt nf JIUfi<:t> Ptu:rnr1tu and Int ~ 

ef Jin·wll~ J'lr-';li,n- n.nd D.t!lutl/1.l-'!IN'f Pnnn&n and;.. ~-agnilwa of.ili f! arll}e-renllnt Qf; 

Heidi Hefline 

Ttus =ii ate i:s ~"" for su,:,a,s,Iall}• oo:impktl~ J l!QTir o-r 0111m,e 1nua:IJI:& alli:I Jlltt{om, .:ill eQ"lli.>:' ar.:t 

~~ ft ircf!,crm; unde,r 1~ m,·e.ligalrl'C Ch.ttk!i_q -n,,, ~ Jar P,.trol Flinl Ro: lkkn. P"1P"l;!I p=idb:I 
by 1 • . ,\l\ffil::R Al.ett Traiml:J{!: .Jlld T~brnc."1 A...,;islnn= ~ 3 11.S DcJl(lrt_ment o! Jnsti<:e, Office cf Ju~Ol.' 

~ 21rl Of.I"= or ;,,,.•r.nlk, J~ D1 i><linqoeru:y Pne,1!111.ioa Iiuilll!.lvc, 

J ' ,.., .-...... 

Dif!U]'~~"'C"I 
\p~-·.·••ttn.i,r.n~ 

J.r.:Dl~t",P; 
12S:.adlmzit . 
i.:!.S~4f'~ 

-Ua 14:.hr.:J. 

1'Dp:::. ~ 
~.ila:'tmdlfiad 
T~~htt!cm, 

/ ,.,. ......, 
J. ......... ~lX' 

11,... .... ,. ......... 1.·..:...:~!r»c'I. 
,Jl.,.,..\,,1-u,.,..:f"~ ~l'>ra:&e:: 

~.rJ' • .r.,:..,,..._ 

t"S ~-21.t'.iicot 
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Certificate of Training 

On Mla.lf 6'j tbe U11if<d S,ald lkpartllH1fl of Jr,;.tiu:, OfJiN> ef JMlkt Pr-'1grrun;. aml llH 0/lf.ee 

of Jnwmlfe J~ilk./! Dfl.li Dl'linfJIU!IJQ Pr<'}"t'fffmR a.ud bi· 1;,.ro1:-mllrm rd 1hr ad,i~"Drl~lfl of; 

Stan Heffine 

Tim. ccrntiGllie 15 prc<.e!lf.l!d fr,r """'-"dfull~• (l(lll.1jll.etin3 1 lli>'ili" Of Oil! ~ IJ'!lrn n1 ,twl =~ all ~011r-.,; and 
pct>gr.llm 1C1fll'~ 11, nod= fut ru.,.,, ' [l>~ (ibN"L:!Jsl "f nini.u lur P:lftol Firs! RU,Jl!O]lJlkh prO,!GffiU J]<l>\'ided 

~• ~ A.\1:Rl'.R Aler! T~ 300 To,;!in'iClll ,\.!::!:~ rI"O!U1!1ll, rt i,i-S,. ~ o 11,Wme, Office t,JJu!.[io.: 

r,~ JI:I,.➔ O:flko, ar 1 .... ·r.wlt J~ a:>:l Delinqa!:ucy Pw--moOD rniti:ifi,,-.. 

J1-'II,'-.. 

~~~­
J.:!.111!111.1.-. ........... 
t~ --F.c,a; 

;. ........ ~ ~, __ _.. ,. ....... ~o....--
t'::f.alff' .......... ....t~PrrJim::a.::a -_., ~~ 

t.ti r~ .... l,jD.'ti 
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Certificate of Training 

0,,, f>dmlf uflht! lirtired S,1ar,,,s D,pMlltlt!nl f.lf JUSfir,,, Ojfltt of JM/k« />'r11J.7UmS tiffd lht Qffi~~ 

of J,n:itnilt! J~ amJ Dt:liniJlttM/' Pr.r.~Ji(Jr, ,rn,J ill f'tt<1gni.rio1Z ofln<' adtkrt:rrnnt ,;,f: 

Jevon Cullers. 

ihis cmifo:-Jk ;, =~ f<lr =n:sfu ,;om¢,:m,g 1 bum or illltlat t•••u11111;;; a,cd r.11Li:'it:Ji nU .,.,.__..,.... =ti 

!'"'s<=' a,qllll'mltil.lS l.!llder e 11Sns'li?li• c Cll~ist Ta:i.a:~ fot' 1':ttrlll 'F"int Rte>pllaLltl'> ~--r:un p;n:,,wf'!I 
b·· l.llt ..... ,mER A!eet T ~ 8:lUI Tcdwi.::t.l i.w.i-tt Pro)!m!D. .> [J~. ~ of Jwotice-. 0~ ar ~ 
~-3lld Offi•• of Ju;~ lultl.Cf <!!id l)elbq~ i'J(1."ttJl'.(>fl, failmia.'C. 

--D,,,r,,,,b..,_ .. ~ 
~-. ...... .-1i.Aiiilil:llehkn~ 

,_.,, ........ .___,_Pt.-_ _ ... -
't!J Cr.w,.CliiiiCd.allm:!! 

•"i'("illrn 

l'Nr;w:-~-=- ... 
r~iw.a-.-~-

1--.-. ... ~ 
,-c'T9.l ,.._,..a\-.. .a=Cf!-4DP'"'w-

lHLcll t1 ................ ...J .~ 
.r~pg..,_ 

1.-: S.~«f..t:&=t 
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Certificate of Traini.ng 

Q,. 'Jwnalf o.fifu• L'nlr.!d Stllll!s l)~rtmn11 af JI.Uii~. 0/flu of .Jll$1li't' Progrmn'!i and t/N! Offi.c'e 

of .Ju .,Iii/£ .lmtlu- 1111d Dl!llrurNrnt')' °i'ff,;t"ttfmn a,nf In T«:'Q"j/;nitiJ,,n of th, a£11l~l <,f; 

Nick. Lilley 

Th:s. c~rtu.ai:o i> prest:uud for ~I~· rora:,lel:11~ l •o.ir-<lf OOllla~ '9ln ~ m11ll 11wcllilg all ~oo.r-...: lllJ(j 

r-~ ""'!'.:inem.em mulct Che Jli'lb7'll!,~ O,Pcldisl: 1'r.aiJim"' fOl' .l'aD'l!I nm: R"'f!DaldE"" p<"()!):tia p, , ,:Iii 

ti,,·~ AMBEJt , ,rn::nio£ .md Tedwx::! &si=~ i'lll)St:llll. ,a IJ.S. Dq,a,= o )\IF.co,. Offioe of Jilll:ior 

Pro~, aDd Ofil~~ Qf ,hn-=il.- Jllllict il.111.l IX~ Pre>"'11>11n !ci£illli'L'c. 

h Gu.Ill ---~r __ _.,.. ~EMaa 

~r,f' .i...-.,-~l'ri!.-..:::i.-
.,..H ~~ 

.:l~lillloo,,il:J . 

t'Yul!-~;;&,,. 
,.. JJ..T........-.i...t 
~ ... ...... ~......_Jli.c, ... 

.nm ....... ~.---~ 
0:-:--::: \ .. - ....... "..:-.... ~ ::.. .u:a 

llS::I.. -. • .-.l~--:-,7--=:..:. ~-··~""~ 
L' :..~~ll;,c,:ii 
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Certificate of Training 

On brl1ttlfafttre t'N~ States Dqmrr,,.,.,.10f.J,us~ft .... Off«~ of Jnstlce PTO/!.ffll'/15 "1T!YI 1~ Q_ffi,-,-

of J~w•11Ui!' J14-sfk~ and lkfmqv,mty P"'"nrion am'l' itr rerogmn'tm ofll>e aif;"/,-in-.em,,,., of: 

Je,ff Wilson 

Th:s ctm:lir; c J~ pr=n,,;i:,ct !~ ~fully ..,m;µb,i.111:,. l llOV' ofootllllt i~i,:nmz J1I1tl m,,eling all c~ and 
µ~ mtl,W~J1itliii. l.111~ lfl, Inns.tip.th-, Cln,cldzl "1'..aiai11 g,, P, • ..., F m K5p1>Dd~ ... ~ .,..,,,.-..100 

I>:-*" A.WJE-X M-..rl T~ mut n,tluoo!J A&sl=ce PmJlrnn1, • LJ.S. ~ ct' J\i;mlt.. offiN"; IJ! JU';lir.e 
i'lO,!!IflJI,'.;. nr,d Office of Ju,-=iL, Ju!ilict alld Ddl.~· p,-.,,,-,,rnfon. Jaitin,.,,-.,_ 

hm,,, C<r,h 

~.-....M.lt:t~ 
~ i.·.1-....1 \ ·.:-:..:a!JMa 

o,&.-.. J J.,_-..; .. ~&J~~ 
C'G-,, ; fFKs.:l'rl(ral 
i:s..~..r~ 

~ --
.1'\a 'ltl 1.hr.n 

Pw.:--~ 
.:..z..!ln! J..1T,...,....-L 

t ...... ..J~,.,...-

'.. 

.,.,......, 
;itMmU.:. ............ 

.................... ua......o..-
li2ScJld , ,...,...r,•111~~._._ 

~ .- ........ ~--.c:•-
t·•~J t--
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Certificate of Training 

Ot• b.<half of /lie U11Ued .'S/#1;;:., Drpttrlml!:ttl of .hutJN,. Off«-,, of .11rsllct Pro(UnJfr$ trnd lb,- Offlce 

uf Jr1w!n1le Ju~tJu ,nm! Ddinq.r,mcy 'PrITni(iQ[, um{ in· uro;inillon c,J IM trroie.:rmnll oft 

David Mercer 

TI:ri, t mi!iCillc i::; ~ f,,.. ,raca,s,,Ji;ll}' ~ 1 iu,ur or a11l iDr ltilD.1.Dtl, nnil n:,reti~ all ct,ut1(:" aad 
~~ ~IS ,ii. ,we [11,,·.,,1ipli'I"= OJ.ttl,Ji<i l'""mrng for Pa:Lro\ Hr:<• l~u<'lus pr<>i,;r.u:l Jlfl>\'1z1ed 
b'{ (br Ab,mt;R. A lm Tmiubig m(1 Ta-baic,,l A.-.., .. llllli<'-' Pt~ ti IJ ,.5. Ll,:,f'"ll10U,O[ o! Jl-.ntJtt. O-Jic,;, 1>f SUs:lice 

Pr,:,,gmms . .mit Qflk;, a ! J,,,, 1.:uik J"um« d i)<tinquen.c, Pte·-cu.CJOQ ~ nm~. 

.-~ J.,M.oMI~ 
ec-,...; \ ....-,a.-l 'a:'JiKC~-"'-""'"' 

o:i.- .- ....... ,.___,~-
IJ&..,;4'~-t "'--
1.il.~,c,d~ 

~~~~ 
JJa'll .alknl --~Kie: ...... 

~jJ,w:.mt Pt~ 

/ 
Jli.1 u,I 

~~ ..... 
~,;_.._,...i r.,~ n..-

o.c..- . .r.r ... .::.J..tiU..a~~ 
0S:f1,c,( "'=.:¥"" 
S:- 'S ~ JI.<..-
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Certificate of Training 

On b,h,,tfofth.~ llniwl .5r,,1,._, 1up,mm1t11l (I;[ Jn._..ric,-, Offi-ce a/ Jll~ .Pr-ogranu and tlte Qff,rr 
r,f Jn1-e11if£ .111-Jfi<V! amI DeiilltJIUll"J" Pn-,--,ruit,n iin/1 In re-e:,.ignilian of IIJL ,uhl~m ll/: 

Steven Myers 

'fbis C?eruficMc i::. !X"Ci-ml~ fro- ,;ucre;,.f'111)' roi::;pl.eri~ 1 !11>11r ..r oiilllit tr.atn.,"il- nn.d 1cirt~ all c,;m..-.,, .wt 
progi= eqai,:cux-cm u~ ~ l.inetiga ·l>T (.lJK"lkl , ra,i:nfua lur h.1NI 11?,.-.1 RHiioa.ckn l)OO!W'"' pnn1diod 

~· lbt AMilD ii,.l ,rt Ticini:n~ ~ Tc,;, "Cl!! rusi.,;i= l.'r~ " u_--.. °"~ ll, ltl$llC~ Office i,flu'.-"iict 
~ "21(1 Offiae afJm·.:ni.k JllslK'¢ e-trl Th<6nq; • l'w,-.::n.tiQD tnililllh1'. 

Jclfi,r;t c~...-... 

I:!~ .I.~~ 
'l"--....-!!'l_,_~o,.._ 

l)lk-.,14J.....:S. ~ .a:I~,,.. ....... 
iJ«...-r,f.i.Z.:rr.a-
LrS..~«r ........ 

:....,.-r--

........ 
~~: ..... ... 

~ .lla,•_ .... _ .. _ 

/ _...,.., 
;.~~ 

,. _ _.\ ........ ~D1-... 
~d'J,...,,.. .... 1.t.r...1~1tr--a::N11 

~ .. ., ....... ~ 
..'.:L ~er~~ 
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Certificate of Tr.aiDing 

0,r h;rlrrdf ufll,~ li11Jtnf Stnt.,er DJ'.])dffitW1' of J~ff, Offill of ./rufi« Prl.1J!IYM1S t11Nl ll1~ O,ffr« 
of J,-, .niU Jusll"'tt ,.,,,1 n,-limJ11~11tf Pr<!llv:Jrlior, and ia rtt-(}gnifif,fl afffiec aehkt'l!n.t~nl oft 

Doug Myers 

Tiu,; tMifl<".ilt .~ p~nted ::Uc ~-1111 • comp]di:ng I lllo11r<1f !llliliAt mnlli:o; ac,il ilJCClJlli! 3LI Q(IUI'" .... =d 
pr~ar= ~u:irnn.c ~ • .la,~pli• • Cll~l.$t TJ:,oi.m.ag f<Jt' Pllfflll H rn Re!lp011d r:l! ~ prmidod 

by Ilk A.'.IDEll A..l=t l'rniaic;!! 8ild T~ ..--isU:!lte l'n)Fllfll, J! IJ,:!i. ~.i= of Jll:i1i.ce. Om« oHUSlitt 
Pm~=- :lJlid m ;ke cf Ju r-,ill, .lu51i~e Dlld J;kl~· 'P«-LtilOOIJi . jtiatr,,· ... 

c,.,I, 

!tr:-.lj.i..lGJM.~ 
'e-,,11\-... ,_, , • ..._Qeiall'n~ 

r1r .... -i. .a1~F------
as....:it~h. 
~:I~«' 

,, 
JlaAoal 

~~ 
5.~'L·----\lilblll:.Z ll-"".2Y.II 

o--act,.,. J..1,,..-.J~~.hr-~ 
c(L,..rr~"~ 
tS. ~c".t-1.Z'!! 
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Certificate of Training 

o,, furlmlf ufth~ nill!d .Slflti!'S Ikpartm~r r,f Jin1/e,,, Offitt of J.Nc51ke Pr~mm ""d tht' Off,u 
of J,n-,,n/1~ JU5llll amJ Ddimrlf.t'IU'J' Pr,-.vettlitnt ttnd ,'n rtt.ognifwll 1;1ftJ1·r ru:-bin-.,nrrn19.f. 

David Zickefoose 

This c-mificate c. im-..nm: • fur jl.li:o-6,Uy c«n~~ l u.r c!'f (1111~ h'darimg and ~ al.I «llll"".(" :IJXI 
P:-.:,!P""" ffl:JUL--.,i:x::nrs uoo,-r ~ l'Q\·!'<•IJ•"'·" • •h<dfut l'tuui r, l'ffl'OI m ~!lid'...->~ provill!'(l 
by ~ MIDER Alw Tn,iuing =tl Ti,cltaie.u AsSi5!300; rmsr•m.." U.~ ~lll -0 A!Sl:i1;1e. Offa:c of Juslice 
Pnremi:i.. anJI OtrK,r Oi Im=il• Jmtx<" :mil Dttiiliqiltn..:y lff~;Qlll l,n.iti:1.th-... 

;:; , :a....~ .......... . 
'\ .... _J ............. lltl..i-.. o., ...... 

QS;,1«:JIP'lml .-11~1'-. 0-. 

IJB-,i.fi(W• ... ~ 
t!J. ~,id:J.:;..,,, 

.,..:.,___.._ 
..&L.4?, __ .., ·~~-

':,. 

/ ~~--lllfCDIII," -41.·....,.ut"-'-n...-
~•rJ.-c...& ...... ~~~ 

- "'~Ari--
:.t.f't.......,i..CJ.-=.i.. 
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Certificate of Training 

O'a {}rlf<!ff Qfihr IJuiUd Sta~ Dq,.fl.rtn,m.f of J,r.,titt, 0,/]JcT tJf .Jw.Jk~ Progru.m,; oml (h,- Offsee: 
II}' JJTQ;nil,; JusllN! and lllli'"'tn"nIJ' .lirn-e11tlor1 ,tmd in rt!C-Otmfitnt 11j'ti1'f! m:-1'k.-r,ru-,.r,I oft 

Mark Welch 

TIil.:; mf'rale is jlltenkd Cior we,:~ .'i ccrmpltli:!g 1 i.ou <1r ~b""' tralnim;; 80d m~in .tl.1.-ou:,w i.ntl 
rogrru:n ""l.l!ll'flll= lb.d.ct !b• lawsf!WJm·• C!mtl!llit TN]lhlllJI ,...- P11In,I •• T ~(llllkn ~ pro<i.dcd 

by lht, .,\..!\~ER l\k:t Trai?li"G mid T~ Ms'j "1C<e l"ro.'.:_r.uil. 8 U.S. l)qi:rt11ZO! of J~~- Office o-r Jl!!',li,::<, 

!'rogr,um, and Oili~~of J;u,=iI... fuslici.! IWd Dtllniru=-:y l',e,,ffllmu Uul:alll'l"e.. 

#1,,J.A-J! ~ 
~~nb ,lal,'l, c,n 

~~~ 
~,.- J!IM'f.'..:llial<l.r-.....~ 

~.,,r~J.w,.,-~Pnl..--.:::.:a 
[lfl,:11,:I ....... ~ 
• ,: J' ·""°' 

PJ..v-~ 
,nllll.ll.,.:~;aaa 

,. ___ .! ,\.., .• ,-:..~ 

.........,_ 
- t' .. i.........W. 'tlWIC~:a..-

iML■ _.. -.J..ki::u.:.I .. ~ i\.r. ....... 
~-u~,..'C' 
L:.5-~.,f ........ 
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Certificate of Training 

On /Jrlmlf (>f fJ,,, •,_,;r,11' .SJatts Drpart'rrll'nt af J,t!rtki!, ~ nf 1,,s.rid' f>Mgram!:; aTM t:Jir Qffn7. 

of Jirn-nrl, JwJit't! al14 DtlilNtNrnry Pnn·mJ;on 11/ld In ~ng,,itk,n O'fthe achiet'<'.11rnrl a.f: 

All en Sturgeon 

T.hl.s renif"r.:.we is pAe>cultd ((If snec=-•u!I)· c-omplt1111j! l KIii!' <ll"ooil!.e trailiiii., ~d, m~ a!.l cocr.>c m.ul 
p , .u!1 ""!u:umu,ll'!s- tmd« !fil b~tru-C111,cliiIBI TN'illl ~ to:r Pun,,! l"m>I Jt~pl)lllkn ~ pvu"lilc11 
b~- 1l.e A.\mER. :r. Tr.ti.Die,; nnd T~ • ru;sl=_oe Pllil,;rnm, ll U.S. ~ of Jla'lice-. ~of~ 
PrQgllUDS. :u:.d omee of lll'<ffl.il~ Jusii<:1, and ~""Y p,..,,,-..,00 .. lml.illfl\"t 

41,:J..//..P. -~ 
.ltdJnyG!rn6. ,lb iL liii,:n 

~:a..,w,,~, 
'lf«Wll .,.,._._., ........ OSi.l,;ii[Maa 

O:!.r.•a:(ra.m:. --~, lhr.'ill:Om 
-QD,:11,.i. ..... ~ ··~ ~:,...--:.:., 

...., .. ~ 
...i.i.lH1.IJ.r::~IN 
'f~,I,.,~~ 

~:Z.-.-:-Yl!II 
Sp...:n.-...... .a,-..... ,.. ~ 

OIL■ ,J"l.,,;--.:..,lw,a alll '11,,,,, ..... 
C':5u ■r~trm~ 
;;1_~,(' ....... 
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Certificate of Training. 

On lrrhnlfaftlur U,,f4:rl .\"laUs ~parlflrf'nl of J'ftSlkl!, ,()ffi,... ef Jw..tkr Pro:i/iram!. /IM rkl! Offirt, 

,11/ .lm'e111/I!' .11~:sJire tmrl Dt!lilt.(Jlll!'IQ' Prit1Y.ntlot1 am!' in rt!t:0§1Jltw11 ~ lh1• ae11l~•emi'f.ll qf: 

Barry Lillie 

is Cfflif..ear~ as pr=1ed far >llC\:~.¢ul _- co-.u~ J 11<>uT or oalillc l'J'i.l!i:i'"!l anid ~nit= and 
prqg,.uu t!!<j~nt,; uodier ·llJt 1ir-•t>ii;g•tn·• Cb:<ddi>t yr., "'I- r...- !l'.iml l-'!m R<5pcniikn I'~ i:=ilk\1 
'b - tli.t . .\Mii:hR. Alm Trt1ill:in:1: rl T..:tmi.cat _'\ssjjllU:J""' ~ :i U,S ~ of J'lisric,e, ~ .:.f JuJ:Jjc.e 

Pro;;r,:\11~. ::ui.11 Office <>f Ju,'CIIIII~ ~ce ,uul DtllrKJpcru::;- ~-et!ti.011 twtwi.,..,_ 

r*~ 
.fbl 'il allcn 

s-r. .... -~-:w::w 
.ull.a.AJ.1?.aaacad 

T~.U....aiiU:11 

._...... .............. 
~' ■ .-ill\'...&.ia;,:,CO: p,-

ei=a.cr;.. -...... • ...1~.t,: 
_..,r • ..s:.l'rap'.al 

LS. ~-.!'JaJCII 
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Certificate of Training 

011 lklrlilf uflh~ Uniled SlRl-a 1Hptlrll111!111 of JPJ$fk,.,,. OJF<Cf! of Js,:,Jfrr i?ro:(fflllts am1 tftr- QJJicli. 
,;,f .1UW'71ilr! Jiisfkt: ,,.r,1 llt!lir-J~fhffl(J' Pr~nfian ttnr1 (tJ T«Ot:f'iliv11 ufilh~ adllerr,m-nl o.f: 

Harold Conne:r 

Tbis omifo:11!.t' i:. i)ICSt'IlfN fur =s::.CuB}' c~s 1 biCJIU .. r OIi ~ 1:1.":olBill;; .IDd IJJ.("t'li:ij'_ nl «>= =rl 
!'mp;r=l l'e:lll.Il'ftlltilH ~r • l■, ~@·t C NSl;liS'l Tn.ii,jag (i l'JOltol Finl Ro- O !k,i,; progr.,m px<l'·idtd 

b. llu! A."IDER A_le:t 'l'~ nnd T~ic:tl .MO.i~ ~1, a US. ~ of Ju,,t.ic~. Ollin of Je,:;li:ie 

F'rn~. ;111.:10, io,,.ofJu·-=li: .llJSll~C ~ro:!])eli.....-,J.~11'~ JcrilJll\i,~ 

~-~ 
'tln'l!'t..,_...~, 

~ \-1..ll."-.wa:~M'f'!'llr. 
~ "-'"-... ..,__ 

,,.,.., .. ·-
1:S Wai:ul 

ii"n.s:c-~---
-~~:iJr oy.-.1 

T~..J.lll'm:'l'h,,-:r--

JI.a ...... 

.._ ... _. 
~ ... - .... \~..&..il:Ol:!' ..... ~-

O'!!a 41. -----~,_. 
.r~1n,,:rma 

L..!. ~«r.la:rt 
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Certificate of Training 

On bl.'1mlf,r,f llnr 6ni.re-d Stalt?s Dt!JHI,.,.,_,,, a.f .J,wiu. 0/f'rc<!' ii/ J~Slkt' Progrnms aml tlH OJP-
of .fm'IJllif,, JrUI;u and Delln(JJ«'l<J' Pn-,.,..ntio-n amt f.n TU:<Jgpjlit'm ,,j"tb, '1.('Jll~TmDJJ of; 

John Wycoff 

Tim ccrtffi~• i;; p,:l!'..cutc-d lor !;ll~ly rnlOJlltetin~ 1 lbOOJ-0! ollJI • mamms 1111d wrti::wg I ~QIIT",c and 
pr~'1l requi""""°°'1> Wl<k. lliC •tstigo,trre o ... :ldisl Tr.uaw" ·l,(;r Pnrnl Finl R1'Sf1Dlldu, ~ Pl'l>'iM..d 

b)· tb:,e, .n..MBCR ."JCITTr.!:rull]': Md T ,,c!w.foa.1 ~'lMQe J'm!',l"Ml, n U.S. ~"JI[ of J\>:;ri-e. Uffio.: of I~ 
Pn;tv,um.. .:>:l Offire <:If Ju.vtru ~i= :,oo Del:uq,uracy rre>"mtint. 1:niti111"'"'· 

,-c;,..., ----- •. ,p,l'.'-._.Ds...!....1.:Jrw.. 
~,am, -.ii~ F"t-• . .::a 

9&~~~-"-:: ....... 
r, ~...1~ 

;,,..a--.1. ......... ..... ..._..., ··--
.na.--

,_......,.........,,,, 
i;~'l~--- \"......C Oi! • lls»:il. 

«(' :--• .-.1n...· ~ 
~.rr.~~ 
tl ~4.kci:t-
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,Certificate of Training 

Qn brhtJ{f ofth~ ,r.,-,.iJ,.,l Stales D'eyf'Inmhfl o[fra1itt. OJT-. a.f Ju~fk.r PruftnJ1l'-' ,md Jh~ Offrrr. 

of Jn,~nlfe· J'.1:;1ic,. tmd DdillfJ""'-"c)' Pre•vnliaJt and i11 rtt0g1riti,;,n ,o_/tlu Q('h.ir'>'MIN'Jll of: 

Sha in Johnson 

. ~ 

This <ii:rtili<alt ,~ prc,,,.stttl fot' Sl!="idl)· .,:,~lcring 1 b!liiil' O,fQnllll<' lnIIIIL~ ~rul 10«'.tiC,': •IL cl:!11& IIOO 
P'"l!I'=' ""I=~~ Ill;: lll'<....i:i,:st:iYr Cli.ttll:IJ<I l"ninill !"<Ir l'!arl.ro' l;lr.sl REq,()lll(f(r;: proy;m, pl"O'i~ 
b Ill,;: "'-'\li.li::_lt -~ TtaLII.Lll? no:! Techei..-.i ,,.,,,~ l'rOgl=J. .i u,s, Oqm[l- o:! !mlit::te. om.« of luslie,, 

Proi;raim. ;;,r,;l Q'fice of Jll\•t • Jll!.1~ :!rid .Det.iupeni:)' J"rC"=;/lioo !ii.lll;Ur.-r.. 

Jf.llJ"!rtC .. nb 

~ ,\.j,o .;...-..i. 
t.,....J l.111.....,MII~~ k.__ 

~..JJ....-!.~-~~J-,-.~ 
~~J'a!J(• -
::s~Jr..:.. 

,n.v.·a1t n 
'1Hta& __ .... 

J.!.l:SU..~T • ...._..-:1 
?~---· ........ 

,.r 

-~~-.&Zar 
l_... ...J lla::u \...!...-~~-

OL • .!"M ......... It,_ ~~ 
~-1' ....... ~•tma 
r;,: fi~"I 
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Certificate of Training 

,Qn bd<ttlf oft/Je Unif.ed S,ni,e., ThpartiMUJ .of JMc~, 01]iu o-f .l~lir:e Prow..,,r,; ttn,f llii! Olflr:e 
of .Jmimile Jr1.s-JJu mul Prlinf}'IH•tq Pr£1Y!n1i1;111 ami ur rn:o;gIJ.ltlcm rJ/ IM arl1i,-,Ym1mi of: 

Cody Bur-dkette 

This c-m:ific:al~ ~~fur succ&..Ji.111~' oom~ 1 hour o'folllin.t' mlD'lq nnd ,nttti~ al.I COll:t'S~ :!lid 
pcosi:,uu Rq111Itwm~ UK!,:,- 1he ln,,·.,,lig,,li>'<: Cll.ttl,;_li;U 1'rDinmg Jar Pa 'I Ft""t IRl.sp.aa.d~n ~ p~•id.,d 

bl' I.lit Af,.IBER, !err Tmin:ng lllXI I.:1:ilc:i""I A,"e.t= Pc~ :t li-'>- J.JeJ"II'IDll'ill <ll h!Sti~ office Df hl,.lice 
~- . Offi."'<' a! Jim!llilc ]U,r.J{'(- !)el.inqm,ney Prt•°tll.dllll :ri:u:ivi,. 

.r,ttr..,-1'..ffl 

~J;...-..:.~ 
;-c"•l'\'....._....li"L~Oi!'Alln 

o.i..,.t... ,.... ... ""-""" -
Wl...c'a..r~ 

1.1.~~~ 

'i':1.)-,:aa~ 
JN!!I.U.~l ......... 
!.~~~ 

; __ _ 

~~..._ 
~p.ca. •,·~~,.·__.~,D ... 

o='.,:a;;!r-.,- . ..:..--,. ~e.&:.&, 

,;..,... 
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Certificate of Training 

On f)~/1{,lf (,flhl: ,,;t,NJ StoJ~ Ikp,irllll?hl ,J/ Jwtk;-, Qffmr af .Jusllce Progm,1r,< rord lh.- OJJ.ce 
of JJ1V<,.,,it; .J11::5ff.tt a11d Driinq,rl!'lrrj' Pllt't!11ll'o11 and iu r:n:OflitiJ 011 ofl'flr: n,;:--1.rirn:Dttil.f oft 

Michael Hivley 

T.hJj cntif!Cilhe ~ p.,,,.A<,rcd fur su.r~mlly croi¢ruo:[!: J !!io= q( oalfa"' ~lilllg •m<l mmics :!II cull.!".,.- .!Oil 
PJO!!I"l'.l ~i.reclenli! uolltr ~ 1!1\-,..J lh·e Clttrllfu.t T n q, fOQ'" P•trolF.inr ~IMkn programl"'C''i~ 
hy tlue . \..!\,ma!. Atm TI;nir."ng 2:1d. T~cal .AM.litll? re ~ Ii U.S. ~ of JuSlitt. Oflkc: of Jw;iic~ 

Program:,. awl Ottitt ol' ]»\-.,,,,le Imtice MJll DciID<Jl=i l"i='eclimi llri~ 

hllWllG-lnb 

wtic'C'l'-2_ ... ~ 
., • ...IL"..:....Z~Dt•-.:a. 

c.!Dd'J'zm J.--~l"M-aJ-:.. 
'i.Wlc+cf....., :iiiliiil 

c-1~.r.1..c.... 

-r#'=~ 
Aa i,,attcn 

--..:-,, 
,1,,!,.1:!!D,,,\lic~-

: ... ~,,1,..,_......w.:..11:¥.p:a: 

/ --~'r.:iaral ·.~~Or.-
'Olk..~. ~Paa:!1--~ii\,.,· ...... 

~-«1''9!iri£o1P",r,:.,,-

i.'.!i ""' --
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Certificate of Training 

Qr, lw.half,oftlre ri11it.::d ~"r111 ... , lUJNirtllN!Nl of .fmlkl'. -V/fice (jf .IRSlk<- Proflrlmtl and till' Qffirr 

of J,m:?nlle, JuJSfroe and fHiin(fllt!JIQ" f'r('.1-,r-nlim, IIY:r.111 I'll- Tl!~gni/ifl rr oftl.rL m::lll~f'nJ Q/: 

Tim Blenden 

This cmil!ir,,te ts~•~ for su_ct<--.sfully oorn,pl,etillig l lJ..,ur ofo t-lninim:i. and mttr~ 'Ill caursze ancl 
~s=u lt\fW.'Cll:lMIJ; 11~ ~ l:mceii;;I"'~ C~l.:lisl 'lfnflling Ju Pstr<>l Flr..1 ~ <n ~ prm'.idc-'d 
ti:,• flit AMB.l: R. Alert T~ ::,o,:! Ti,chdical ,~ J:'ro,,7.JV11. n LI-'> .. Dtpru:,mcnr nf J~;e, Office or IUS-tiQ\' 

Pr~ 1m.d Qffioe oJ JO\'t:lll.lt r- .,.,,1 O.:.inqllt.i!C'j l"r=ll1i"" lnl iati,c-, 

,!clttq C r fi'li: 

~- • .i..&.IC.il:I ~ 
:-u,l\"ai.- 't"~ ---~ 

..ri.....-... .... lii,,,&,,cii-..:1~..,.. ........ 
OIL...-.cr.i,a:tl'nm'l:w 
i:s~--

J'liii Villun 

,..~~ 
~ L.tT,....,.-. 

"[c::M::ll~t..ic,,-

/ 

.\,_ ... ~ 
~•.:--:.J'\'.-ili&~~ 

,,,.,.._,.r...r.....~,r.....-
a&.,..,._.,._ 
'1!.l.~gf'lliar!JI 
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Certificate of Training 

011 fk1Jnlf uflh~ U11imJ St<w!l Drptlrtmtt1J' of J,mf,;:;.,, Offill of .l11-S11h• 'i'rax;mrn!i ,and lht' Offi,;v; 

of J11u•nil~ Jll'.Stfa 0-ml /klinqul"nq />NN!11,ti.l, n an,I iu ttrognimn:• ofth" mdl,"£r·uu-tn, ,;,f: 

Glen Collins 

Tlil< <"atif!GW!',. !?-fGtiltN for =fu□y ~-! 1 b,o11r ar UiiliAC tnlmia;; :=l. w~ nlJ.,.,..,,,.. .,,,t 
11~p:,:;11::i =tlllJftllt:Ufi uader !he la\'"61~g;tlht Ck<.l);llst Tnin:img !u.r ll'ti1"11 Flnil Res:POaikii':! JI~ p,m·ilkd 
Ii: llu! ./1..'-ID.ER Akct ~ :mdl Ttdmi,:;,,l ..u.i• • tt ~m. a U.S. D'tpl!II-- ¢' Jll.!,1ice, OJlilt ~t' JU;m,=,, 

Pmyaw:3. a.udOit1cC;w°Ju·,=ile I115'iCt ill!G IJeli:Jqll,'lX}'Ptt'l"Cl'JM!! ciJi:o!li'\'<!.. 

-~~~ 

~ •• -· _, !,"-i.4125ililia 
~•t:.:" .-.,.-1~1'1:r.--

~=!I"" -~ 
~ ~&Mil:l..!.i'l;;r..::I 

I~ .. -.,,." 
w'r'l;~~--

.kM?Z1J!..a,- ••.r, .... 
T.JiJ..::l,i~ 

.n,,,...,. --1ra;11,...,..,. ...t~---~ ~ 

~-~---... .a, -~ 
QW,...•tl.,...~-:r-
L:Lt&.:.,.,,r..,,i«r.DQC,t 
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Certificate of Training 

On behalf of the lJnlk'tl Sl.<11~-J l>t!parl,,,,,,, of Il6/lc,e,. 0/Jlce uf Ja:rcfr,- Progrmrtt and th~ ,()JJke 

of .1'11,,u;lle JnsJlr:e and Ikfin.q"' mi')' PrettAtmn ;i11d fn T<!E(IJ4ni1ian of the afflle1-emMJ of; 

Yolanda Adam·s 

Tim cer1,6ca!o i~ p(tlCD,,;N 'ix ,;n~y n11og,L<.-ting l lllllllr <>f~II • mfrnin;;..mil iul:c~ ail~~ and 
pn>glDll ~i:AS wiokr Qle lnffrtl~ Clm:lilhl T.t'aiilwg liOr P-..tnli Fir..! lt.EspWl.dtl:5 pro~lD J!fq-,idod 
~• m.: ~.IIDElt M fre:lli.c:~ and T..,.-lwk;J:I As:s;t_s,,,,,.,e PrQg:lllll, a U.S. Dtparu1:nr ot' J~<-. off,c;, <1f fmlin! 

PmJ:lmIDS. aDd 00 ~,: ,;,f Ju,-mi!,, .huti~ wlld ~ Pr~toan 1:citillli\'i:, 

~ .J. ,,,f.JL__ 
~ · G«III 

~.a-Mlho~ 
' ....... .,,I\"-:!.:~ Ora• 

~-"'1~i;..._.i.1~1lff.-.::1m 
(IP-a-...J -~ 

$ ~.Ii".:... 

-'ll,oli<n 

......,_ ..,.., 
~.lwr:t.- .....:I 

J~ ............... 
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C,ertificate of Training 

On br:hfll/ ef ilw Vni!M S!a~s Dt'pf,rf!l.'f'nl af Jll!il,r:r. Offi~· of JIJ~ Progrtt~ anJJ' the OJl]tt 
qf Jn.~ii, JDSlil't!. iilld Dellm!Nt-llQ' ,.,.,.,. • .,,,tio~ ruuJ 111 'TN"fl"f!UmD,n aftlre tu:h.il!:l'l!mi!HI ,i,f; 

Jessica Alden 

Tl!:$. r~rti.f"r.,;,,t,e is p.n,:;e,lllrd lo ~ t, camplmni; t •°"'rof G(llll■~ lffil( mid mei.•~ ail ~~~ :sml 
l'"'Sl-lll '""'l"'l""""im w11kt tli<: Ja,. ltg/lth..,, Cl,ecJdi,,:1 Tniai"g a~ p2tt,D1 l'<Bf ll!Dpuaili:"'1 ~ pr<1-vided 
I,;· Ike A..,mER T111icic,g ;,nd T~ ~SQ!lllC: fi'li.wruu," U.S. ~ of Ju,;nce. OIT"xr ofJt:!litt 
tray,,,m. :w,:j O ~~ of J11-.eaile Jusli.ce and~• l'rr,."ffllt<)n [aieinlii.'"-

.,.... Gwnb 

~-----
lb, r.1 :s.ln:n_ 

Pm,_ ............ ...... 
~ .. .i.i.~.....,_'Jn..c,. ... 

/ 
....... ... ........,_ 

~ 't -..L~...&:. Qt!; ~ 
tlikl~ !!..• .. .lilil.:l~llliillllCYhlN:c.M 

~•fl....._i"U;ra&a ~·---... -
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Certificat!e of Training 

On IN:h"lf afilti! Unlt.!tl Stflll'-~ IJt!ptil'11m!lll of Jn.<ii.r, Offiee of J~ Prag,ams uml ,1,.r f)JJ"rn 
nf .lm't'n{}e J#~Jk,• ,rnd Ddia.tflilt!l!.Q' />r('l,~aJio.n fl.rrd In rtro~11ilirm oft/1£: llt:h~•:emrul af: 

David Stump 

n,is =6!ic-11rt" is J!f=M f,,,- !.m:tt'.smll_V ~Ul.!' l II Ofo111Pre lnl '" - 1111d ID"'etir. zll c-ourS(' llll4 

FC"Qp:r,m> ~IIXllB un,.-1,:,,- lb.e m,·at~li: "C" (.To.<-<t.:Jisl l" nibiut! Jl)r P:t.tro.\ Fi_.,,, llh1l'!)n.cl~rs pr<l!=l=I JJ<,>\~,kd 

l!i}' 1!it MIDER All!rt Tmini:uJ!: aod Tccooical ~ ~ .i U.S. De~ ofJmtit>t. Oill,;-,: of Ju~ice 

~ 1111d; Offi:ie a! Jm"tw.lc nw.- ~rl Defo,qu(:ncy l'rel,-cnlioo tm:iaIJ\:~. 

rur,,ey(l, ,.. 

~AoaM...Ct~ 
........ 1.·---s\ ·...-: VOi [--. 

~,f~ ....... ""--
Dl'l'~l'l!:::s:.a 

r::s ~d'.nn,o 

.,_...,_._. 
~ ..... -r.--.-

-: ..... ....._.t."1:,1-

T __ :;_--''---
Si 1 ■ HI 

~......,£ • 
~-.:-.. ~-... - "tie-lcr~e...-

:Jf"'IN'J!'-~ .1,a,l~;in.,..,_ 

~IC'lw::Clfl'w:lo-
t.:s~..r""--
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Certificate of Training 

(hr f,,r/J ifof~ liniU-ifS1n~ ».tp,imnMl of J~""• Offltt of ./mfifir PnlF"mJ tutd lht' Off~ 
Of .Jon-i~ Justicv! ,im! lklitrijilffl~)• Pre<Y:Hli91l and id ffCqg,i fmm of ihe, iii::~llllnl of; 

Andrew Neal 

Thi,: catilic'Jlt -~ pr-=itfi! furnxct:,:, tlllly ,~iq; 1 b>u11r .,, Oil , rno.i 11ill; '100 lll'-'<111:lg all~ ll.."HI 

!ffll!!)"l!IO .rtqllilruR:ll~ u,;ider l!,e ]iro-~iLliH (:")Kd;ll!a Tnwrl11;g (Ill' 111'.lfr<>I " .inl R.e;puaikl, prQ!.i:T-UP l"'""'iderl 

I) tb,;: Al."lil l-'R A!,m T ~ lln!i Tcct!iid ~tt ~:,, LJ.!S. Di,p;l.,l'.IlleDI oo' J't!Sl!icc. Oll"t,n!' OJ Jtt:;1itt 

Pro~. ,.!Ml Otlice of Ju,. :i!i!le Insure ;,nd .D<ilioquruey Pm:"cl:l-rion lmti::alh"t'_ 

L..-:,C.....t, 

.:0.,.,,--a.r-- i.·~ .-:.i'\·.-~ ftw-
.................. ,_., t'I• 

r.: .tr.u.::111~ 
~ :I ~a!~ 

llil! 'W"'..tli'ff 

,,...,,.~,a1-
~..eD1.~f---.- ... 

::-.::::z.::11111 ■ 1 ..... c:r-

.:n.. ...... 
,=...,,.. ..... .11~ 

\ 1-0. ...L\'." .... ~~ 
0:-'..a~J,rw-. I!! . . ... ~ rw.-c::. 

09C"'l.al ......... ~ 
i- • ___ .t.lrr,,,;;:=,.,,, 
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Certificate of Training 

011 /'J;rlr1t1/ aflh,1! UNilro S'la,tn J'Hpttrtll#.e'lll 0f J ralirr. Ojf,u ,t1f h•'flki' Progronrs aml 1hr OJJit.v · 

of .lu;'r111l1! J u:titiff ,..,,1 DRiltfl)le'lfQ" Pn."sV':nlUm and ltr ,n:qgniliu-,:, oflltl! M'hi~nttnl' uf: 

Sara Boggs 

fhl,: cmif""1It ,~ ift'",l'-" i'ftl fo< llll<C'l3:!ifu1'1)' <QIIII? "'"'!; l !Ill ii' 4'r 1'.11! ""' tot.Ill:; m~ .tll co"""' alil 
l'Ml!.'=' ""'l=~ ll')rlu lh,, 'lans,l~i>•c O,oddisl Tniu.'.iag ( i:P' 'Potrol Fin1. Ra o • ilen ~ pl<l'i.6N 

b:,- WI! A:',IDEit ~!eil T~ .tml Tecltni<::11 .~sa,ncc ~t'I. a U.S. ~ of Jl3'11<: ie . ~ of Jao.ti:'.e 

Prog<'.11.aS, l!.llld Office- of Ju.,Y<II~ nsri,c and D,,li:iq~• j'~ru:in l.aillllb\~. 

,~ 
~...,~ ~ 

~\·-. .-.1 ...-... ~~ .__",.. ....... ""-'-
a itl~~ 
ti.S~.Qf-

,....~.=.---... 
.si.it.. ...... .-:1 

r'KJaul ,., . ......._.,..,_ 

,.____,_ 
.pww.1,·.u... 't'Nler.Ql!_._.:i..-, 

.,.,_..!.....il.r.il-.:i~Jlw. ........ 
~■!'r.z+l'm~ 

C'.S.~.r..--
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Certificate of Training 

On tklus!f oflb,; ll,rit~ Srtt,Urs Ikp11mn,ar; of Jldlke, OJ!k.- ef Jµsli..,. Pnigf'(lnfl and IM OffiIT· 

of Ji,1!,f1rilt> Jrfflitt mid Drl/n(lltt'ffQ" Prii!rrn'lillin and w ff'CT1JNWioD offh~ a.drl~111mf ,;,f: 

Horace Crockette 

Ttw; ,<"mficat< i=. i=-..miro for :ru,;i=1'z,lly coc,~ l Ii ill" Of H I , mun.imi; and ~ 41i ~.:rm:..,, ;u-.<l 
l'"'QJ'=~ID<llls lldillcl'~l111,·.,.ttp1n-.,Cii.«ldnl T • i, rnrhtro'IFml Rop(I- !tfl.pmgmcnpnnidied 

by ~ M'l3ER Al IT 'trnircing aod To,cl!i!!tical ~• ~ a U.S. D<:porencru <1f J'!IStice. Offi.tt 0.1 Ju:.:ito~ 
~.!till-., auil OffiQe <J~ Jm=ile Ia:.15« l!nlf DdJJJ,;illeru,y Pn:,=libc !u."lllllJICC'. 

.lr~C..l'lll 

~ ;.,~ ~ .... 
'-:rWJ':.'"l-:l:al!IIIP!llill\.-....M---~ .... 

DSr.CJ ~-~-,.1.....~ 
05£,tl!f'fw,r;:.1•~-
i:1-....n-------

~~ 
.Jla\\ .1Ml:II 

,,..,,., ........... 
J...t!r.~-..1 ._.._....,_ 

/ 
....__.~ 

,,. _ _,. .,_. ..... ~Dr.am 

r....r...•~frwlci-
. .... ~..i.,..u,n,~ 
.t~,-,..,;a; J:.::c..:• 
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Ce.rtificate of Training 

On IJ,.J.,,lfq/fll-,, l ,itiJerl Srai(',5 »~parhrr~nl of . .lu.~ti.N', Offi~ Qf J11S(iri- Progl'irnQ rmd u,., O.flJtt 
af .J,nrn1Jk J.,,,-dtt nnd D,,,lfrl'f[ltl!:"'7 Pre,-entla:t, and i" f"(T(1gni'l1un "flM ttchiny,men1 ~f.-

TyferWood 

~ ~Ci.Td'for.e I~ j!it!.ie"""1 for SUt..--ezj,JlJ)' ('QmJll«ing 1 boar of <>lllm• lnl:n ~ and m~r,,,g atll COIIJJ'"..C llltd 

Jtr<;tJl:ffllll ""J1llf"m<:ntl =<fer !tit a 1~1i1 e Ot...:i4i-,t Tnm:l!!tg (oo- P.alr<il fih-1 R.spqo;Ja,; p~r., p:rD"oid.."'(I 

~ · [!, AM:ODl Jo.Jett T.nilil:ng ;illd T~l!ciul ~ ~ 0. ·..s Di:pw:1tlll!ltr (!. J~ OOie~ of ,ltl~Ct, 

l'rogrnr_.ll-. aod Offic~ of Jt.,-=if,e ~i.CI,· and Dd.mq=i"!-" i'rl'\<'ltl:ion lrullllll!\'"-

.r,rr,~ Qm111 ~--r.·.-.--... -i.1111111::~~ 
Os!a.rJ ~~-~hu1iiiCl.a., 

Ci'l...rr"-i:t~-
UJ.~~i.a.. 

PN;c:a~ 
~~T~w ~.._..,..... 
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Certificate of Training 

011 beittifnftbe ll11iktl Smla J:,,.partm,mf of J.u'ft/ce, OJFffle' o/ Ju:sJicr Prog,.am-s an,! lire OJiir-1!' 

of .fa,wiifl!' J1'Micr. und JkJJIHJnrne;• Pf't:nmlitm (1Jlll h.- TN."Q!]J1ltri,n of lbe iiU'J!lM'flnnll af!: 

Corey Greenwood 

Th,; ~~ h plttt.lirrd liar ~filllr <ompltllcng 1 OOl(r <)f iJID me f:l,';l w; a,:id m~ ill <lOl.'lf'"..C llllll' 

i;rQ.(UTIID ffl:Jll'-=.JIS WJitlutb.e ·oligllm-.. Cb«ldisi Tr~ for ~"""Ill f'im RHp,;,~ pn,pnqi l''"'''jlled 
b)' u... A~l:R _..._'er! ll'J~ ll.lll!I Ti,r,bo:,taJ .·-=i== r:ro-,;rnm, n U.S. Dq=t=m ()( Jtr;tiz offioo .. r .tn~,;,r 
.Pro~. ruJd Office qf iuvc-.:iil.e ~kt and DdID:111~' P="lliWJl ltl.ili,;Jh,.._, 

J1.rfnr~, ---~ r.·..a-.-Jt·-. o,..._ 
~l!JZ. , • ..___ .... ~ F ... ~ 

O"'".-. .11 ...... "'t!Pn'g-. 
l:5.~ ... 

.:n. ............ 
~ .. .ll!--.::11~ 

.u.m.n.:.-- .... 
=~.t~:.-<--

/ 

---..... 
s.,.._...;i 1.· ..... r.;~~~ 

-ll!S< . ... , • ...,,,_. c.._-,....,_ 
Uf'..-.ii,;f ~ 
,:.t ft~ Ff.-Mtl 
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,Certificate of Training 

:On kllalfoflhe l!ttlttM $rmn Deparlmt:1•1 of J,wi,,,,, OJl',u Of JrqJir:e l''ru"Ttul!S '11111 lh.r- omr:e 

of Jm-enf/J" J'nslice 11ml Pf-limJNent:r Prf'L·ewfion a1td In ncoz11iliW1 o/ t!,r ,.-.,J,in._, of: 

Ray Bryd 

Tlc:i: cierti.fie"a.c i> l"""""r.cd l-01. ~•ll:,' ctw>;>l•lin!! l ...,_r o11>nli■e lbiliin~ .mlll mctlin~ a:.I cawsc aml 
p,oy.un ~lmlllls ~tr t&ie 1111,~ffite 0 ... ,1,11,4 Tnin:in,g r""' f'.olnll F im Jilbpu"dlon p~ pm,,i(l,,;t 
bi,•~ .i'Ll\.ffil-~ AlC.'1' Tr.rinin• !!ll;d T"'-:lmic.al -'ust::;i&u:,, ~ il U_<t l~pnran,:,w: CJ!" J~ Office t>f ,!tts.,et, 
i'rogr.'um, Md O~ic~ ...r Ju;-emk J~icr an.:l Dd1.a,t"'""9' ~-('lluli, Icirizn1'1t, 

~----
1 
Ii l.\ .alvn 

.., 
......... cil ........ ~-

O!CwlU • Pre.~ 
1:,i~.:.......,~ 

.a .U.,t..-,,~ 1-.,.,,.._,... 
1,;,-~.,j.----

/ 
.U..~nr.l .............. ~ 

~L ~ 
oa....- -ic:.., . b-. ...... -1.·.sr:vs,..-.-..r1 
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,certificate of Training 

OfJ IN!llttlfofllu (.fn,"ttM Sf.11/es DrpartnKnl'of .ln$li!i't", 0/fle,- pf Jns/J('t; Pro~a,m and 1/1,_, Olfi,,. 
;,j' Jutrn,7~ .f11.sl,e1t o:ml lllJlnlJ""l'/.fJ' l'rn'tmtia'll t11uJ in rfv:fJR1lllM11 ofth;: achlew.niart oft 

Joe Martin 

Tltls c;i,r,;i~ :is ?l?:!imrcd fur m;;ce:.s.l!!.I =,pl~ I 1Mi1<e .,, oo t~■ill ;i:. Wttli:::i~ nlj "°""'-"' =~ 
?Os= gqui.-.. ,:eents uooti u,., IM· !ip1i,, .. Cb.e( • -~ Tnmi~ ror Par:ro1 nt Ropo1111~ ('roga.c, p=i(kd 
b)' !be "'-"'111fll AJ!.11 ~ at:.d Ti,c;h "l'al A~i:;t.'tllcc fr~ a tJ,S. Dtpll!1r.iHelll ,,r J~ri=. Offim n .!=ice 
P.rogr,uw~ '1111d Offic .. <:)f 11•'1'tCll~ Jus.ic~ ruul ~~- J'1~'ffltmn lruMli•-... 

,en..,- ....... 
tk"J-..~-

~1.·aa..-.1'\·-...... u 0...--
0l'&.,r 1-r ., ~-~ha.~ 

<-&o rr --,._."'-.,.,__, 
iii'r .. p.- ' ---

~~'~* 
~ •. - J.11111.-\irt •I 

J.~~ 
~t·...:....~\ ~~-=--

IJ'!ka«: --:?.r_..11 -..~ ......... __ 
':." .5 ~ .... ,m.:. 
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Certificate of Training 

On lirlJalf U'f ihr 1Jmti!t1 Slaf.:'r lhprulml"ll$ of J~,., QJJ1tt of ./,.ififv f"ro,gro.,,rs omJ n.,- OJTm 
tJf Jm't!nit.,, J14-s,ke and D<finf[lltmQ· Pre"nrkm and ilt ~nili011 e>ftt," ar-J1k-,~11J-.!:iil of: 

Jessica Alden 

Tb.is cemtJctn, is pae-~NI" le.- succ.,,-.;fiuly rnlDJJ~iQ!I! 111,...,r D'r' <>rtl t n-■inl.og ;m,;I mtttin; zll CCllll'Sc and 
p~ rt<ji.i.rnI= ~dtt li!Je Jan-;Ti -.. L"IIN'.loli~ Tcain!i■,; 11>• i'.Hnil Fm-r Iii."> o,11kn ~ p;rovi,:!Oi!I 
cy the ,·\Mli:FR. Alttt Trnir.:in Zll T...:bnical ~ .... ~a U.S. n~ ,:,f ~t. OlTu:1e etf J11~1De-e 

il'r~= a,».1 om... ar JU><enlk ~ ;u:,:i DciJwt..iency Pr(-t.~.:-nriaa !nitinrj,.,:_ 

~ 

nJ.IK>no~ .. ft' 
r.,.n.,i'I. -~""'-il:OIJ' ..... ;:t,.._. 

,Q:S,,.... 11:D:i1Jilll~~ 
lift~~~~ ... .,,,..._., ..... 

4►-
,..ljl,:a.lun 

,_....._, 
...:.mu:K.n:',~·--

l..::lil:lr,,cC~ 

11.a.-uw ..._,._ 
5..--, ............ ...,_.,_,,Onaa, 

CC...I ... Jr.,,,,a;,,,.a.iil~~ l"I 
~■rt...i:-,5\'".P. 
:;,:~111111---. 
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Certificate of Traiuing 

Orr IJ¥kalf ofth~ Unitdl S'lll.l;~ Dep;utm,nf of Jw.li"I!'. O/F1tt af Jll3Jice ~ ,trnd tb~ Offiu 

of Jm-enil,r .l'nJtlC<!' aml 'D;-lilUJNt!n.r:y Prt-1WJ/it>a and .fn ~ uifio11 of thr a~/ifn•-.,.D.J <?f: 

GJen Collins 

TJLL'..- rnrtill,~ ,s pi:.e:a,nm:i ,or ~fufu' ro.JQ]i,1mg l llti:!ar nr 1>.11li!!!~ ll'ai.aiu;; m11I m«fJI(~ 0:1 cl><l,F.,t and 
P,"C)gr-JJo ~•=am u:x!~ !k lin·i,s,1~~l"i>'• ~ Tliiin.:ima to:r ~nnll Flat At< oialkn P~.IU. p,mided 
b],· tb!- AM:S .R, Al.err Tminin n.od T(!c.i:!lica] Mk;!;taw:,,• ~ au_-.. Ll<!J)(IIlllll!nf afJawtt. OOic, ¢" Ju<ssio, 
li'rogr:um, and Oihc(! Of Ju."IDl.t Ju:.tia an,;! .Di.'ltaqir.xy J'r,t,. ·m5o., Ii:ur.imr,.~. 

,.,,.,., =• 
Cl.,,.tr.L _u-......., 
,·-•l!!!!lll!o .... QS,,,....~ =,,..,,_..,_,.._"-

.... r.rr.n.:~-· 
t:1...;:a..: .... cr.i... 

~.:Ja....1. ... -. 
.u.r.~ 

•:x:.:IIA.l...:J.ollw~ 

nhilllCir:D,J..:.-...,.. 
.S.,..IM L a:l'l"...-1 ~ 

.oa..-1~~ .... ~,.. .... 
l:ff,m«f': ....._ P'wic•.1!'1111 
I ~ ~Jr-_. 
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Certificate of Training 

011 lwh«lf of'lln li,1ited S111J';,s Ptl/Ml.mt',ri o.f Jr.51ke. Offi« of .fnsJicli' PrPltftJ.llt!i and 11ir OIJ'k,-

o.f Jm~nlf~ JIWi.-<!' 1md DtiintJ"f'/1,Q' Pnran.tfu1J a.ml.in rrro1!,llllJon of th<! rNlilt:1.-rm,r,u oft 

Travis Curtis 

Tlli, certffi~ct .is pc1.'><0.:""1 for S'.U~l;· «>.in,,letin~ l 111mr- w o-n1f.m< IB ,, and meelli.ni I ti:m-..e amJ 

Pl<.11![.fill """JU.irctricnts rmd.,,-~ Ja, a,tiptt,,· , Cl11,cldist Tni1ti~ for P.■ml "ih'l R<'.Sp11<1rltl'll ~ Pl""i.drt:i 

~• • Ali-!BD. AIC1T • -~ an.1 Tedlillirn.l ~~Pr~" IJ.S.. ~of~-o«~ or .J~>.'ticie 
P~ 1:1:1 Offb:¢ of. JI..,_~ ,~ aad O.Imir..-cy l"t.,.i,ncina, ,[lllti111M,. 

,.... .. ~ 11;.,:m 

~ ;.J."Kv:m ~--
't'~ ·---t~~ 

~ .«~-:r.b:t!DI~~ 
u '!orfl ~ 
~l ~r.!'flLica.. 

~ ... :i::a...-i ........... ,_ .. """_ 
.J11iiij, ..at.I ~. ~ 

!li,-:..!r: ..... ~;·.a.a! ...... ~ 
~.r..........,~a11.n.~~-.:::.«. 

~.rrwn:+iin...;r... 
L:l~~ 
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Certificate of Training 

Ot, INN fl I/ oj' tl,u (infkd Sltrl~.:; ~pattn:,rn/ ,Qj' J/61;...,, O'lflcl" t/ff .JustiN Program~ anrl the OJ!,~ 

t/ff J11Wn/J,; Ja.,lil:V! am1· 1J1.•"1inq11l!ltLJ" Pre,,·e-Jttion nr,-,J in r~agnitiM eftJr,r nehfn•em,nl of: 

Anthony Delia 

Ulls (fflifo::.i~ H pti,"..lffllrd wr =~:zfntly =Jlh!lio_ J tillr ar <111Dll<' rrai■ill; illld gi~ 111 1 m, md 

~ reipirtllkDI• ,:mdef I.Ile [n: -~ti•~ Cib«l:JBI T"i':lmiinz lor Pl:l:rvil. Fln:1 R~ nd~rs ~j!RIIO pt'O'l,--id~ 

hy ht- ,',.\j;QIJR A . Tramm; Md To liJ - • ~~ PI<l,!)J:i!lll. l! U.S. ~ ar J~-Ollioi! <I;°~ 
~ .wul Offkt 01 J-il\'l!n.el~ Irutioe .md ~ucm:y ~ Mn Wtw"~-

.l~Oml, 

~JA!KV'.111~ 
":iiMDl\"..i:.-.-.,\·~m..,,..a. .D-..-

Oflk.:_1111!.! ..l~'ilhniax;a 
an..,...~,..~ 
'l:.l~IJlllllar.■ 

~~ 
J:...'n.am:n 

Fow~~~ 
~- 7c....,,.-t 

l Jal:.--..~ 

_,, 
-3-omM""-a.t-a.. 

~-·-~-,,r~~Cirn:ua. 
O;!i,:a,JP- ;ar.,,: • ....r~~ 

~.t.r.nt.~ 
L*~.J.__ ... 



Amber Alert Training Certification APPENDIX F xc 

Amber Alert Training Certification APPENDIX F - 55

Certiti.cate of T'raiuing 

On lwfialf oftftl' Unit,r:d Sltlus JJ,y,,cnwnt ~ J,w;"'!, Qfliee o{.tul'litt Progn.rnd an,f Ike Offer 
of .i<TYN1Jle ,.fustier aq D't'llnqn<'nq• Pff,•e11/io.11 lfml In rttOf:m"tian o,f'1M at:bi,,,·r.nJall ¢ 

John Malatinski 

TlllS ~l!ltur.;,;:e IS pr.~ for .~~llllj-· a,,mgletin!!; l ~r afr>nJJ!R !l';lt]lj :; and meer~ al.) CUGme ,,1111 
pro~ua ~til.!S UDde.r lbe Iir> ~tn·• ClrN'i<'1ii1 Tnin:i~ t"'1' l'-.Ul'<>I Finl R,,a:;pn!!tlit'n p,ogr.,m. r,,ov,dnl 
by I AfLIBI:R. Alert T~ W><I Toclwi,;,;,J~ ~ ;1 l/.S.. D,,pm1l!!('fil ofJ11>tice_ Offic<; of Ju:.lice 
Prn~_1W-. BOd OWire- of Ju,,.'t'.rult- J~i,.--e: '!lid~ Pn:>·~ooa L:iilinti,-,,, 

c.., JI,-:_~~ 
't"....._ ... \ ~=----

~-«..-i.~...t~ili...---
.Qi!Loi,ili,.._flam.ta 
..:J~.,r 

.Pl~.U.........fllllr 
~L...t:-, a 
J~.-1-~ 

J'l-

~.:..a........ ... 
~• . .._.mr.-MCr:.r-...r.,.,..,. 

O:Si, .... ,_ -~ ~"""" ... 
!l:(fux.11 

Lll:~c".i..:-
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Certificate of Training 

,(),. &-fu1ff oflb<t Utiiletl S&rl;:J Depar1'nv/11 o,f JIIS.tic;.-,. Off,e;, af Jnst,a- PrQfi/'fmtt!i 1snd the OJJit:e 

af I1n't!nfle Ju:JJke QM lhllnq.Nh:.;y ~-n1lian M1d in N"rtJJ!Nllnm aftlN: aclii,.,,,.;11N!11/ of: 

Cecil Ledsome 

11w ,tmifo::~te ~ p=ted fut ,~fn cuoi1_¢tllm.l! J ,lliuo:r or (Ill - md■ia~ .Jmd w~.,,.. nlJ <'<n.c:w .z;io 

~l!J>IILI req,i · il><'ilts und,,r m;: Cun,st1gari>~ Cbttl.:Ji<t T .-.mm,: f<!i- htn>J Mr.<1 Rn;poodc~ p.m~ pr<1\~ikd 
Ii'.( lti.. A."!Bat A • ' Tt'al>lias Jl!lol Tt'('luli::; .Assillmlu i'ro,l!l'alli .• u.s. ~ Q ~-Offi (lfJ~ 
J>ro.r.am:i • • wul Offl~t o:f JU>,eni le Mtir.:e .md. Dc1J,jguency ru, ·ctlian ·•t 

~Gmlo. 
~~~ ... 

:ua&l\".u-.-il\'i,:i,,m:~~ 
~ ....... _.. . ,..,,,, ......... -

iltl~4"l:az.1 ~ 
':.":l~f./1 

~~ 
,.\m'fl,:alb1n 

l"!~.ilabiia.a.c .... 
-'t,'-1!1:X.C...T,......,. 

fc::w:aJ.a.....,-., .... ~ 

/ 

~ ..... .Iii~ 
~•L~.-1\~~.Dt,,,-

n'.JM-.:.f~-~~-... 
~-'-.:111Pnr--,, 
l:'J' ~4J::icwj 
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Certificate of Training 

On brhfllf oftlN' [milfd SJaks D.-pun,,~IU ef,Ju,sliM, Olft~ of Ju~ Pr~{;.'l't.iuu nml me Of.Tl>N' 
9f J1r»Tnilt' Jus-lirft. amJ Ddltt11nmry P,~•e11tio1' ,rntl i-11 ~f:nilro·n ,;,fl/1e ll~liin-r.nl('nt oft 

Donald Salmoms 

TJ!ls C'atif"~ •~ prr...cillied !...- "°"'~..sfu~ rncmp::~ 1 li(im, or 01Z1 ,... rralu; a>:KI m~ :w wu,w ?Jrl 
~~;ua =Jlli=-em= uooter 11><: lM"fiiijHi,: .. Cll.ttl;_D<.( T~ tnr P>il J Finl Resp,qlllkti prog,;u:n ~,.,..j(kd 

by lbe AMBIJl ,\Jert ~ aml Techm~As~islwu:e l'n>!fflllll. o U.S. TJep.irt!Dtll! o.c"Ji::clic<". Clffil'C of !u.stie<! 
l'ro!II'l]ln. aud Offici,,of l\l<'ttllli< Jusii,., lllld Dtlu,qi=,cy i'R'\'ttilivll h,jlinm,.., 

.r,nn,,c;, .... 

~J..--...~ 
L~~'Lal..- ~l:tt, 

.-..~ .~r....;.-, ~---- ........... 
-o&..ill~~ 
r-:.s~~~ 

~· ~ 
!:poa--•t--, .Ol! ...... 0...-. 

OS...Jl.. .ii.-11mt....i.~-.r~ 
~ •f lwr6:+a'ff.,-a-. 

LS. ~l...:... 
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Certificate of Training 

011 ln!hri.{f vf{T,~ ,'fin(lt'tl S1tr1r-"6 D't'pafl1ur,,1 efJa5tirr, Offitt of JIJ:!Jir,, J'rograms. tmd.c/1;, O.frm-

of J111'r'l.ri~ .JIIStftt find l)dfnqR.i!!:ff'T Pr "'<!ndtm ttnrl in r;n;,gnlliun of flit! Mlim-,,n~flt i>j': 

!Larry Reeves 

Titis c:m1fieru.- r. p,=ecte,;l tor ilX'Ci=futly QOOJp.'eling 1 n.oiu .. r imlime trsJ•~ 3Dd m.,.,:ic.!' ruJ t<l""""' =et 
JXo,sn,m RlfolJ!l!UJ«lts um;I ~ ln.,..,.~11,,.-;: Clu:ddisl ,-,.,,~ rur Pstrct1 Fihl Respc,11.<l(n pro~= Jl"""i!k,i 
b)· ~ ,'-\IJ.l;. Jl AkJ1 Tra:nin!' ~ T«-.hmr.il A~ P:rog.tm. o U.S. Dep:,rlrnent of Jl!slfre. Otffii,i: <>l Ju>ti"" 
l"lu~. ~o.d OC!ice of Ju,, le ~er :md :Delmq"umcy Prr.-eaoon iliilillli\1'. 

~ - --.... '- - •lr.d',·~~ 
~Jr...,...Jazil, ~F)..._.,. 

Cllri:+d.b&"f,W,-t 
•:a,~~j..._, 

rJ•=--=--
t n. -..·do.r, 

,1.-~ 
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Certificate of Training 

On b;/;alf of llu Uni&rd Sf.<IJes ~.r11l of JIWi('t,._ Q/Pell' af.Jasli~ l'ro~sanr~ '1t1d l/.tr Ojfin 

"f Jn,....,.,1c Jruiic,. arul J>;,JJn.f}Nt!NJ' Prr!17f11io11 ttJJVJ In l'll'dz.rri.i.wi ef lhe nr:Jt.ie"•ane.nJ of:: 

Stephanie Pf'uitt 

Th,i ~mdial!e i; Jlfti,('IIU-.J foe ""='lillf =r-9letin;i: I. •u.r Dl" <>'nlla,: 1nm ~ .11111:I m~rm.g ;ill c=r5e twil 
proJl(illll ~,:,m 110dc.r lb!' 1,n-~· m~ Otttllli.t Tnin:i11.1t ,..,. l",alnll Finl lil'npi)lilkn p~ p,ro,.ii:b:I 
~ · ~ ~ AMllER Ah!!t Tr.ziin- It aoo Tocheii,;:.1! A..~~ a U_'i. °"P"J1?DCllf ,ufJ~. Ol!i.ee of Jm:lc~ 
l'my;,m• ~ Omc--,e or 3u.1'C"aik Ju.:;ti,:-e, nn,d DtJllllp>O'llcy Prt"'tu.tlUa Jcitimn'1.' 
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Certificate of Training 

On M,alf.of lhe t 1H1ml Start,:i; Dl!parllm'nl .of J8!ftftt, 0-JTtei> af Justice Progrtum a.ml lh.e 0/ficr 
of Ja,'Nlifl! fwuk<!' ii.n.i .lHTiff.!IUl!llt)' l'ff1'v-11linn rmd 111 =z,,ili,111 ef lilt! a.-1,;~, op. 

Katrina Runnion 

·• ~i:mtiCfllc IS JX""..eo70\I for mcn,smtlly<;:<1~ l bour 01':c!ll ~ ~ :ulrl •~ 1111 roursi, an<! 
p~. n:~i lllldcr ilic la•-i:il!"'ltrt" Cb<tklisl Trsl!lll!g fiOJ J'alrol Finl K~ den i;=gc,n, pm9'llod 
by llu, AMiJERAIM Trainil!.j! ;,;;o;j T~!wii!.i! Azi~l'e Pro~" U.:'i. I~ oI Jumce-, offiee cl' ~00, 

~ <illol omc,. an,,.-cl!l]~ Alstic<: Z!!HI l'.ldiOQ11ca,;r l'le·,'ffllian lr>rn:u_r.~. 
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.s,;1...,.c.n. 

fl"'N'l'.i..o...:,.u-....., 
·--~-i.·:.iMill~B,._.. 

~rr~,-..~ ~ho--..., 
"11D,;,t,rf • ... 
~S~l:f'J..._ 

,.._,_ 
.!i.l:J!D..&!.i?'~-

'J'..::....I,\,, 

I .... ....... 
.!,~~ 

~ ... ,. m,"lliil:Ol!..._t--,.... 
D&t...ltr.."'Dt'MWIIIIU'.:i.t.~..tr 

~.r.tam...h~ 
"!.ll~d:. 



Amber Alert Training Certification APPENDIX F xcvi 

Amber Alert Training Certification APPENDIX F - 61

Certificate of Training 

On t,.,h,.lf Qffhe ll,1ilnl Slom Dqiculmrn, of JfrSlia, Off- Qf Jlill';,,,. Program~ anil 1hr Offrtt 

of J,.,.i!Nl~ Jim~ nnff lk'lbltfUnrry Prn't'111Jon and ir, r«a>gn.fJ,o,., oftk adlit'rt!m,.,.t oft 

samuel Baker 
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Pl'Qj!IlllUI mJllL=ie<1i'c l!lldta U.,. fo,-.,.,1~1n.., Cl,_-.druJ n.· "Ill!! for htroJ l:'inl Rnpo;DidNS pro~ Jl='.ii!,ed 

by 11>,, "'-\IDER A!er1 ~ BIid T«lui:ic! AssiSIMce !'~ o U.S, Dep:,rt=t o' ~. Offic,, of JW..lit,to 
PmJl"llffl.. ruJd Office of Jn>'CQIJ.e Ju:.lice mid Dr.lmqumcy !'=fflll<tll llli~ 

lltrny~n:t. 
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Certificate of Training 

()n b-eJialf of(~ Unfllll ~lt,l~ Dt!p{Jt'fmr7ll ef fll!ilit:t', ,QJP~ of J11>6<=1- Prot:NIM and file O.fr,u 
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Joshua SmaUwood 

nu:,; ~.u.;. ~IN r.o, ==fDO)i oo.uplotias 1 DK>u .;r.., ""' traJIJaig m<1 =mg a1.1 "'"""" "1111 
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Pre~cs. n!!d Oltice of Ju,"Gik Ju!iiiae and~- l',..,fflOO!J. lcli~1'.. 
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Certificate of Training 

011 J!,,-rJ1111ftJflh" l,'11~ S'U/1~ DrpnrtflN!lfl of J141J~~. Offir,- af JIIElier- P , azr,!IIJS amJ lb./: Offiee 
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Travis Curtis 
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Certificate of Training 
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MeJanie Starcher 
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Certificate of Training 
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Scott Mankins 
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Ryan Davids 
IncidentClear 
215 Michigan Avenue 
Nitro, WV 25143 

Dear Mr. Davids, 

On behalf of the Board of Directors, members, and staff of the Intelligent Transportation Society of 
America (ITS America) I would like to officially welcome you and your organization to our membership. 

ITS America sends you email communications frequently to make sure you are up to date on member 
benefits, policy and advocacy, and professional development opportunities, including the ITS America 
Momentum newsletter (bi-weekly to all members) and Policy Rundown (weekly to all members.) Any 
employee listed on your membership application will be added to our mailing lists. If you would 
like to add employees to your membership roster and the mailing list, you can contact us at any time! 

There are a few steps to take to ensure you are receiving this information from ITS America: 

Check your spam, junk and quarantine folders. If you see an ITS America email hiding there, whitelist 
it or mark it as “not junk” or “not spam.” Then add us to your safe senders list. Still not working? Your 
company’s trusty firewall may be blocking us. Contact your IT department and ask them to whitelist all 
communications from the following: 

• membership@itsa.org, meetings@itsa.org, and comms@itsa.org 
• itsa@campaignmonitor.com 
• itsa@multibriefs.com 
• itsa@smartbrief.com 

Our Salesforce-based online Member Portal is in beta testing. If you change your address, phone, fax or 
email or would like to check your dues status, ITS America members will be able to update their own 
information through the “Membership Portal” page, linked at the ITS America website under “Member 
Tools.” We will be providing members initial login access in early 2022, so stay tuned. In the meantime, 
please contact the membership team for any account changes, roster additions, or other questions. 

We look forward to welcoming ITS professionals to our 2021 Annual Meeting in Charlotte, NC next 
December. Members receive attendee and exhibitor discounts for large conferences like the Annual 
Meeting. Due to the ongoing COVID-19 pandemic, our virtual alternative for the traditional ITS World 
Congress, titled “World Congress All-ACCESS,” was held September 16 – October 8th , 2020. ALL-ACCESS 
offers a variety of education sessions, roundtables, and fireside chats with private transportation and 
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public agency leaders. As a member, you receive complimentary registration to ALL-ACCESS, and we are 
excited to host the World Congress in-person again in 2022 in Los Angeles. Please visit 
www.itsamericaevents.com to learn more.   

ITS America has six Standing Advisory Committees and related working groups, open to all 
members. Committee participation is limited to members in good standing – to learn more, please visit 
www.itsa.org/standing-committees. Additional information is enclosed.   

Additionally, ITS America is continuing our Digital Education Series, which includes member webinars. 
ITSA members are invited to present on a topic of their choice to ITS stakeholders. If you are interested 
in presenting a member webinar this year, please contact meetings@itsa.org 

If you have press releases or information you’d like to share on your company’s ITS related projects, 
please let us know! Contact comms@itsa.org to submit to our bi-weekly newsletter and social media.   

These are exciting times for the intelligent mobility industry.   We are honored to have you join our mission 
as we seek to grow our economy and improve the quality of life through innovative technologies that 
enhance mobility, safety, security, privacy, sustainability and accessibility of our transportation system. 
Because of your support, ITS America continues to make the world a better place through transportation 
technology, representing you and advancing your business and research.   

If you have any questions regarding the enclosed information, please let us know. 

Regards, 

The ITS America Membership Team 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

SCo11 Mankins 

For successful com p letion o f the 

STOP THE BLEED® Course 
Pre980tecl on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlCle ar. LLC 

A TH E 
I~ COMMITTEE 

\\_ ON TRAUMA 

O STOP 
T HE B LEE D 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

An1hony Delia 

For successful com plet ion o f the 

STOP THE BLEED® Course 
Pre980ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear. LLC 

'\
e TH E 

COMMITTEE 
j, , ON TRAUMA 
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~STOP 
'-' T HE B LEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Travis u r1is 

For successf ul completion o f the 

STOP THE BLEED® Course 
p,..,sented on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClea r. LLC 

A TH E 
I~ COMMITTEE 

i\ . ON TRAUMA 

~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Glen Collins 

For successf ul c ompletion o f the 

STOP THE BLEED® Course 
Presented on .1 2 0 3 2025 

Shawn Ramsey 
lncide nlC lear. LLC 

,
• TH E 

COMMITTEE 
ON TRAUMA . 

.by .SA...------. R ..-. _._y 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Jessica A l-'en 

For successful completion o f the 

STOP THE BLEED" Course 
Pre"'8f\t8d on .1 2 03 2025 

Shawn Ramsey 
lncide nlC lear. LLC 

A TH E 
\~ COMMITTEE 

il. ON TRAUMA 

q1.-. -'~CliO,....w 

O STOP 
TH E BLEE D 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Joe MAr1in 

For successful completion of the 

STOP THE BLEED" Course 
Pre"'8f\t8d on .1 2 0 3 2025 

Shawn Ramsey 
lncide nlC lear. LLC 

A TH E 
\~ COMMITTEE 

il. ON TRAUMA 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Ray Byr .. 

For suc cessful completion of the 

STOP THE BLEED~ Course 
Pre...,.tecl on .1 2 0 3 2025 ,t>y S )........_-.... R -. ......__y 

Shawn Ramsey 
lncidenlClear . LLC 

61'0 T'HE Et 

A TH E 
1"'1: COMMITTEE 

\\_ ON TRAUMA 

SAVE A LIFE 

,A,-. ,-. ,: 1c"K Co ,11:GI OF Svtio'l-0:..& 

.,..,~~'Y 
'rft,o, ,.,.,.. lkuo Ow.a-, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Rec ognizes 

Corey G reenwoo .. 

For successful completion of the 

STOP THE BLEED~ Course 
Pre...,.tecl on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear . LLC 

A TH E 
1"'1: COMMITTEE 

\\ . ON TRAUMA 
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~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

TylerW>oa, 

For successfu[ completion o f t he 

STOP THE BLEED® Course 
Pre.....,ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidentC lear. LLC 

A TH E 
\~ COMMITTEE 

\\_ ON TRAUMA 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Horace Crocke11e 

For suc cessfu[ completion of the 

STOP THE BLEED® Course 
Pre.....,ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidentClea r. LLC 

,e TH E 
COMMITTEE 

l ON TRAUMA .. 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Sara BOl)IJS 

For successful completion o f t he 

STOP THE BLEED® Course 
Pr<!"80t8d on .1 2 0 3 2025 

Shawn Ramsey 
lncide n,C lea r. LLC 

A TH E 
\~ COMMITTEE 

\\_ ON TRAUMA 

SAVE A LIFE 

A,...,..,nc~K Co11 EGS OFS1,1i,01.c:>,.• 

.... ,oi...sii)' 
/f't/t,e•.,...,. ,.,.CN,._,,, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Joshua Smallwoo• 

For successful complet ion o f t he 

STOP THE BLEED® Course 
Pr<!"80t8d on .1 2 0 3 2025 

Shawn Ramsey 
lnciden,Clear . LLC 

,e TH E 
COMMITTEE 

l ON TRAUMA 
' . 

, t>y ..S-.1.-.......- rs: ~ .... ;:,., 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TR A UMA 

Recog nizes 

Davi .. S1ump 

Fo..- successful completion o f the 

STOP THE BLEED® Course 
p ,...__,,ec1 o n .12 0 3 2025 

Shawn Ramsey 
lncide n'IClear. LLC 

111i1 I o#lt' ,~ (Jf0,elvr,u 

A TH E 
\~ COMMITTEE 

\\_ ON TRAUMA 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

C OMMITTEE ON TRAUMA 

Reco g nizes 

Melanie S1archer 

Fo..- successf ul completion of the 

STOP THE BLEED® Course 
p r,,..,...tecl o n .1 2 0 3 2025 

Shawn Ramsey 
lnciden'IClear. LLC 

,
• TH E 

COMMITTEE 
l ON TRAUMA .. 

AN itJrlC " K C o 1I EG I Ol"" S1,1 .. ow:,ri & 

4"'~(}1...-.,y 
rf///t,e( ◄ ........ f-.llO (v--.. 
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~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

For successf ul completion of the 

STOP THE BLEED® Course 
PM""'°l8<1 oo .1 2 0 3 2025 

Shawn Ramsey 
lncide nlClear. LLC 

A TH E 
\~ COMMITTEE 

\\ . ON TRAUMA 

~STOP 
'-' T HE BLEED 

SAVE A LIFE 

ANll lt lC "X C o,1.EC; t OF S "•O'&A),_t 

~,.,,,o;~,.,. 
'111fte( .,.,...,.._ !Nflo °"6r--.. 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

For successful completion of the 

STOP THE BLEED® Course 
Pre""'°t8d oo .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

\\ . ON TRAUMA 

A~,nt lC -'K Co 1l -1."G t cw Sv•o'l-0,. t 

~~ ~~.,, 
~( .......,.&.uoO..,.._,. 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recog nizes 

For successful completion of the 

STOP THE BLEED® Course 
Pre,..,...ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidentClear. LLC 

,e TH E 
COMMITTEE 

l ON TRAUMA .. 

SAVE A LIFE 

AN1tJtlC-'K C o ,1 EG 1 o,- Si.,• o 'l-Q"l a 

....-~U,.,oary 
Jlt,;lwxt.,.... 1600-..~ 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recog nizes 

Glen Collins 

For successful com pletion o f the 

STOP THE BLEED® Course 
Pre...,,.,ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidentClear. LLC 

A TH E 
\~ COMMITTEE 

l\ . ON TRAUMA 

. by S A... ..___.-.... r,; . ..,...--4.y 



Training Certificates APPENDIX H cxii 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Tim B lenden 

For successful completion of the 

STOP THE BLEED® Course 
Pre"'80ted on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA 

SAVE A LIFE 

, by S A-----. R ._ ......,_y 

AN"alc"x Co 11.&::Gs OF S""o'l-0 ,.& 
'4"rri U.,ot;;,v 

"""°c ,....,.,., JN:ua 0\,.-., 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Michael Hivley 

For successful com pletion of the 

STOP THE BLEED® Course 
Pre"'80ted on .1 2 0 3 2025 . by S ;.,.___.., R - ..._ '>-' 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA 

AN JtJtl CA,K Co 11. EGS OF Sv111cno,.. 
a.,.i'711tj;dary 
,,.,_. ~ JN:111r7 av--, 



Training Certificates APPENDIX H cxiii 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Cody Burckette 

For successfu[ com pletion o f the 

STOP THE BLEED• Course 
Pre,..,..ted on .l 2 0 3 2025 , t>y ..S ).,____..,,. R - -<.y 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA 

~STOP 
" T HE BLEED 

SAVE A LIFE 

AMJt11lc~x- CQ 11 g:;1 o,S",o'S-Q,iia 

~17\ ~~'Y 
~ ,.....,. Hclto Ow,.-,, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Shain Johnson 

For successfu[ com plet ion o f the 

STOP THE BLEED• Course 
Pre,..,..ted on .1 2 0 3 2025 , t>y ..S ).,____..,,. R - -<.y 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA 

AN"11lc~~ Co 11 EGt o, Sv,o"SO:u 

~rwiZ""dt:l'Y 
1#tl'tc( ~.....,. 1'rcta 0-,..-., 



Training Certificates APPENDIX H cxiv 

~STOP 
'-' T HE B LEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Samuel Baker 

For successful com pletion o f the 

STOP THE BLEED® Course 
PMsaented on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
I~ COMMITTEE 

i\ . ON TRAUMA 

~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Rec ognizes 

John Mycoff 

For successful com pletion o f the 

STOP THE BLEED® Course 
PMsaented on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlClear. LLC 

,e TH E 
COMMITTEE 

~ ON TRAUMA .. 

, b y S A,.__....., R~--'- v 

Al'lrllfl"JtlC"K Co 11 EG• OF S"•o1,.Q"a 
...,.,.,,o. .. ,y 
~ ..,....1'rua0..,,._., 



Training Certificates APPENDIX H cxv 

O STOP 
T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Harold Conner 

For successf ul completion of the 

STOP THE BLEED~ Course 
Pre"81lt&don .1 2 03 2025 , t>y S A.-~- r.:~..., v 

Shawn Ramsey 
lncide nlClear. LLC 

,
• TH E 

COMMITTEE 
l ON TRAUMA .. 

SAVE A LIFE 

AN1t•IC-'K Co 1tEGI Of"SVIIO'I-Q)ota 

r. ~r.ilO..otA,Y 
1't,li,e ,....,.,1',,rua~~ 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Barry Lillie 

For successf ul completion o f the 

STOP THE BLEED~ Course 
Prt1"81lt&d on .1 2 03 2025 . tly S A.-~ r.:~...,y 

Shawn Ramsey 
lncide nlClear. LLC 

A TH E 
I~ COMMITTEE 

i\. ON TRAUMA 

AN"•ic .. K Co i t EGI o,: Sv110M>,.• 

~'7!,IQ;.lll:lry 
1'f/lt,e< ' ...... 1'.IIO CA,.-.,, 



Training Certificates APPENDIX H cxvi 

O STOP 
T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

For successfu l complet ion o f the 

STOP THE BLEED* Course 
PreQaotedon .1 2 03 2025 , t>y .SA,.----. rs: ~ ..._.:,., 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA 

SAVE A LIFE 

Ar-.P-•ICAK Co 111:GI OF SVl'O'l-0"• 

j • ... ,w)IC/1,dltlry 
ttftllt,e('......,...,&uaO-,.,....,. 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Mark~lch 

For successful c ompletion o f the 

STOP THE BLEED* Course 
Pre"80t8d on .1 2 0 3 2025 , t>y .SA,.~ R ~ ..._.::,., 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA 

A1"'4"•1CAK C 0 1lr.:GIOFS1.1•0M>"t 

~rrifc.iw..:t')" 
~•.,...,.1'.tuaO...--.. 



Training Certificates APPENDIX H cxvii 

~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Oou@I Myers 

For successful com p letion of the 

STOP THE BLEED~ Course 
Pre...,,..tecl on -1 2 03 2025 , t>y S ).,.- r.:~_._y 

Shawn Ramsey 
lncidenlClear. LLC 

q1.-, 0~1~0.1en~ 

A TH E 
\~ COMMITTEE 

\\_ ON TRAUMA 

SAVE A LIFE 

AN'll•ICAK Co 1111:GI OFS'-'•O~,.t 

r. ~t-.i1U-.da'Y 
~ • .,...,. ..,1.,,. av,._, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recog n izes 

Steven Myers 

For successful com p let ion o f the 

STOP THE BLEED~ Course 

Shawn Ramsey 
lncidenlClear. LLC 

,
e THE 

COMMITTEE 
l ON TRAUMA , . 

ANP:•l(:AK Co 1lll:GI OF Sv•o'-<>,.& 

~"'16°"11£1,Y 
1'vJw,.,i ,.,....,.,1:,111,o<>vt-_, 



Training Certificates APPENDIX H cxviii 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

David Mercer 

For successful completion o f the 

STOP THE BLEED® Course 
Preoonted on .1 2 0 3 2025 . by S Jv.-, R -~ .... "'-' 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E A N ll"lllC -'K Co 11 a., OF S\l• o~,.. 

I'. ~f'Fll~i)' 
• ~ ,.,...,.,. lNUu Ow,.~ 

1"'1: COMMITTEE 
\\ . ON TRAUMA IOO t)"tlor'.6 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMM ITTEE ON TRAUMA 

Recognizes 

Jeff WU son 

For successful completion o f the 

STOP THE BLEED® Course 
Preoonted on .1 2 0 3 2025 . by S Jv.-, R ~ .... Y 

Shawn Ramsey 
lncidenlClear. LLC 

,
• TH E 

COMMITTEE 
~ ON TRAUMA .. 

A N ll"lllC ... 1'( Co 11, lli:ti l OF S"• o-.o,. . 
,....rr11C:,....:17 
~-...... i,.,.,.ev,...~ 



Training Certificates APPENDIX H cxix 

O STOP 
THE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Nick Lilley 

For successf ul completion of the 

STOP THE BLEED~ Course 
Pre.....-.1ecl oo .1 2 0 3 2025 , t>y -' A--- R -~ ..._.:,,, 

Shawn Ramsey 
lncide nlClear. LLC 

&TOP TW EE Iii 

e TH E \f4 COMMITTEE 
\\ . ON nAUMA 

~STOP 
'-.J' T HE BLE ED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Ka1rina Runnion 

For successf ul com p letion o f the 

STOP THE BLEED~ Course 
Pre.....-.1ecl oo .12 0 3 2025 , t>y .SA--- R -~ ..._ y 

Shawn Ramsey 
lncide nlClear. LLC 

A TH E 
I~ COMMITTEE 

\\. ON TRAUMA 

Ar..11a1c~• C o , 1 Eeo l o,: S1.1eo1,Q:r1• 

~'TJIO....a')' 
~ ,_,.... 1,uu 0\#'..~ 



Training Certificates APPENDIX H cxx 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Jeuon Cullers 

For successful c ompletion of the 

STOP THE BLEED$ Course 
Preoooted on .1 2 0 3 2025 

Shawn Ramsey 
lncidenlC lea r. LLC 

sroP rw El. a 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Stan Hefline 

For successful completion o f the 

STOP THE BLEED* Course 
Preoooted on .1 2 0 3 2025 , b y ..S )v.__._.., R -.. -t.y 

Shawn Ramsey 
lncide nlClear. LLC 

r. 

e TH E 

COMMITTEE 
1_ . ON TRAUMA 

... 
A ,,_. fl"•lc::-'K C,o 11 EG I OF S~• Ol,Q:it• 

,,....f'lll(,-..S,ry 
~•.....,.JilrllO'O\,.._,, 



Training Certificates APPENDIX H cxxi 

O STOP 
T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Heidi Hefline 

For successful com p letion o f the 

STOP THE BLEED® Course 
Pre'"'°ted on .1 2 0 3 2025 , b y S A--~ R ~ ..._ 

Shawn Ramsey 
lncidenlClear. LLC 

,
• TH E 

COMMITTEE 
ON TRAUMA 

~STOP '-.Ji' T HE BLEED 

SAVE A LIFE 

AN ll-J'lCA.11{ C-0 , 1.a;:c;s OF S" • o~)II• 

'4"',q' Q..dltl,Y 
~ • ....,.., i-.,aa ev,.._, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Ritch ie Acauedo 

For successf ul com p letion o f the 

STOP THE BLEED® Course 

Shawn Ramsey 
lncidenlClear. LLC 

,
• TH E 

COMMITTEE 
l ON TRAUMA , . 



Training Certificates APPENDIX H cxxii 

~STOP '-I T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Joey Elkund 

For successful completion of the 

STOP THE BLEED"' Course 
p...,s,,nted on .1 2 0 3 2025 . t>y ..5" A..~ rs: - ~-v 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA 

SAVE A LIFE 

A,..,,.,c-'K Co 1tEGS OFSv•o"'°"• 
....,~Q.,a,,ry 
lllt/t,e(• ....... i.uaaw-~ 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Dwayne Pursley 

For successf ul completion of the 

STOP THE BLEED"' Course 
Presented on .1 2 0 3 2025 . t>y ..5" A..~ rs: - --<_:v 

Shawn Ramsey 
lncidenlClear. LLC 

,e TH E 
COMMITTEE 

l ON TRAUMA .. 
,. . .. 

At•UtSIC-'K Co 11.EGI OF S-.,•0-.0"1& 

,....~(Jwdlbry 
1'f/l,,cl. ,,_..,. ti.Ito 0wr-~ 



Training Certificates APPENDIX H cxxiii 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Shelly McOoull)al 

For successful completion of the 

STOP THE BLEED<D Course 
P,,."""'1ecl on .1 2 0 3 2025 , by _s-;.__ R - --<_y 

Shawn Ramsey 
lncidenlClear. LLC 

'\
• THE 

COMMITTEE 
1, . O N TflAUMA 

O STOP 
T HE BLEE D 

SAVE A LIFE 

AN"•'C-'K Co 1 1EG■ OFS1t>•o~"• 

~~ t}.,o,a,.,.. 
~ ,_,...,.1'tua Ow--.,, 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Kim Parrish 

For successful completion of the 

STOP THE BLEED<D Course 
PreQ8018cl on .1 2 0 3 2025 , by _s- ;..._, R -~--< Y 

Shawn Ramsey 
lncidenlClear. LLC 

,
• THE 

COMMITTEE 
~ . ON TRAUMA 

ANP"•lc--.x- Co ,, 11;':G ■ OF S"•o"-<>"• 

--(J,,-
ttt,l,:,c( .,....,..,.,,,,IIO'o-.,.._,. 



Training Certificates APPENDIX H cxxiv 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Robert Parrish 

Fo, successf ul completion o f the 

STOP THE BLEED® Course 
PreSl80t8d on .1 2 0 3 2025 

Shawn Ramsey 
lncide nlC lea r. LLC 

A TH E 
\~ COMMITTEE 

\l . ON nAUMA 

~STOP 
'-' T HE BLEED 

SAVE A LIFE 

AN11J1I C: A.K C <:> 11 a;:c;1 <-= St.>•os.o,ia 

"aipil~(Jit,,~,Y. 
!l'1/w>< • ....,.. Bsua Ow--.. 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Jamie Perrine 

For successful c ompletion o f the 

STOP THE BLEED® Course 
Pre"80teclon .1 2 03 2025 ,by s .1.,._ R -~-'-.::,., 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA IOO t)'lf'd r', 



Training Certificates APPENDIX H cxxv 

lilliisyop 
'-' T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Stephanie Prui11 

For successful com p letion o f the 

STOP THE BLEED"' Course 
Pre...,...teclon .1 2 03 2025 ,Dy _, ,,___- R -~--<v 

Shawn Ramsey 
lncidenlClear. LLC 

,
• TH E 

COMMITTEE 
~ ON TRAUMA .. 

SAVE A LIFE 

r . ·• 
A,..IIJIICl\il( Co 11 EG ■ OF S\.l•01-0,tt 

~'TJIU..<SCl,Y 
~ • ...,,... t.111117 ~ 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TR A UMA 

Recognizes 

David Shaffer 

For successful completion o f the 

STOP THE BLEED"' Course 
Pre...,...tecl on .1 2 0 3 2025 , Dy ...S' I.,.~ R ~ --<.:y 

Shawn Ramsey 
lncidenlClear. LLC 

,e TH E 

COMMITTEE 
~ ON TRAUMA .. 

ANJtJ1lc --.x Co n .a;:c;, o,: Sv•oM)>1t 

I'. ._,,,., I CJ,.,otJ")' 
• ._ rtt,1w,,,........,1,,uo~ 

100, ,'\"dr'j 



Training Certificates APPENDIX H cxxvi 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Ralph Miller 

For successful c omplet ion o f the 

STOP THE BLEED® Course 
Pre...,,.,tedoo .1 2 03 2025 , by S A-- ix ~ ..._y 

Shawn Ramsey 
lnciden'IClear. LLC 

ANJ11tl C:: A,,N" Co11ECil OFS'-'•OW:olt ,e TH E 
COMMITTEE 

l ON TRAUMA 

I". ,....,<Tllc).,dlCl,Y 
• ~• ,tfflt,r::,,. ,_,..,.., Jkcao °"""'"_, 

.. eoo , , 'l'or'J. 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Mike Perry 

For successful com pletion o f the 

STOP THE BLEED® Course 

Shawn Ramsey 
lnciden'IClear. LLC 

,
• TH E 

COMMITTEE 
l ON TRAUMA .. 

AN1t1tl C A.K Co 11 r.GI OF Sv•ow:,qt 
,..,.~o...-,,, 
~f ,.,...,.. !f.1111:t' 0w-~ 



Training Certificates APPENDIX H cxxvii 

.,,.STOP 
"' THE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Daniel Jones 

For successf ul completion of the 

STOP THE BLEED® Course 
Pre-,tedon .1 2 03 2025 , t>y S Jv.- ix~_.._ -..,,., 

Shawn Ramsey 
lncide nlC lear. LLC 

e TH E 
~ COMMITTEE 

\\ . ON TRAUMA 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Jack Jividen 

For successful completion o f the 

STOP THE BLEED® Course 
Pre ...... ted on .1 2 03 2025 , t>y S Jv. - ix~_.._ :,., 

Shawn Ramsey 
lncidenlC lear. LLC 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA UIO t f'f'dr'J 



Training Certificates APPENDIX H cxxviii 

RHPDNDERSAHTY 

Name 

Agency / Organization 

Total Earned Credit Hours 

Samuel Baker 

lncidentClear 

35 

All dates displayed are in the following time zone: (UTC-05:00) Eastern Time (US & Canada) 

Program Name Credit Hours Passed Completion Date 

Advance Warning 1 Yes 12/29/2023 

Autonomous Vehicles 1 Yes 12/29/2023 

Blocking Procedures at Roadway Incidents 1 Yes 12/29/2023 

Connected Vehicles 1 Yes 12/29/2023 

Fire Department-Based Vehicles for Traffic Control 1 Yes 12/30/2023 

Fire Service Collaboration with Towing & Recovery 1 Yes 1/1/2024 
Operations 

Helmets and Head Protection for Roadway Incidents 1 Yes 12/30/2023 

High Visibil ity Innovations 1 Yes 12/30/2023 

Innovative Temporary Traffic Control Devices & 1 Yes 12/30/2023 
Methods 

Integrating Roadway Safety into Community Risk 
Reduction Programs 

1 Yes 12/30/2023 

Intro to Fire Service Traffic Incident Management 1 Yes 1/1/2024 
Professional 

Law Enforcement and High Visibility PPE 1 Yes 1/1/2024 

Manual on Uniform Traffic Control Devices (MUTCD) 1 Yes 12/30/2023 

Move It or Work It 1 Yes 12/30/2023 

New Technologies in Emergency Vehicle Lighting 1 Yes 12/30/2023 

Planning for the Long-Term Event 1 Yes 12/31/2023 

Professionalism and Leadership in Roadway 1 Yes 12/31/2023 
Incident Response 

Recommended Practices for TIM SOPs 1 Yes 12/31 /2023 

Roadway Incident Operational Safety for EMS 1 
Providers 

Yes 1/1/2024 

Roadway Incident Safety Training Guidance for Fire 1 Yes 1/1/2024 
Officers 

Page 1 of2 



Training Certificates APPENDIX H cxxix .. 
1 

Program Name Credit Hours Passed Completion Date I 
Safe Fire Servite. Traffic Control Practices 1 Yes 1/1/2024 

I 
1 Yes 1/1/2024 Safety Service ratrols: An Underutilized Partner 

Scene Control 1 Yes 12/30/2023 

See and Be Seen: Emergency Lighting Awareness 1 Yes 12/30/2023 

Setting Up a TJ.mc Incident Management Unit 1 Yes 12/30/2023 

Sobriety Check~pint Safety 1 Yes 1/1/2024 

Special Circum~tances: Safe Operations for Vehicle 1 Yes 12/30/2023 
Fires ! 

I 

Special Hazard~ 1 Yes 12/31/2023 

Starting and Sdstaining a TIM Committee 1 Yes 1/1/2024 
j 

Termination 
j 

1 Yes 12/31/2023 ! 
i 

Traffic Incident Management Requirements in NFPA 1 Yes 1/1/2024 
1500 I 
Traffic lncidentranagement: Incident Command & 1 Yes 12/31/2023 
Management 

Traffic Incident f1,1snagement Model Practices & 1 Yes 1/1/2024 
Procedures 1 

I 

' Traffic Incident Management: TIM Training & 
Resources I 1 Yes 1/1/2024 

Understanding NFPA 1091 
-- I -· 

1 Yes 1/1/2024 
-· 

! Multi-Program Certificate Name Credit Hours Completion Date 

Roadway lncldt!mt Re~onse Safety Leadership Certificate 
I 26 1/1/2024 

• Concentration in: owing & Recovery (1/1/2024) 
• Concentrat(on In: EMS {1/1/2024) 
• Concentration in: Law Enforcement (1/1/2024) 
• Concentrat(on in: Fire Police/ Special Traffic Unit (1/1/2024) 
• Concenb:at{on in: DOT and SSP (1/1/2024) 
• Concentration in: Fire (1/1/2024) 

National TIM T~ining Certificate 10 12/31/2023 
l 

Innovative Responder Safety Strategies Certificate 9 12/30/2023 I . 

Page2of2 



Training Certificates APPENDIX H cxxx 

National TIM Training Certificate 

Presented by: The Emergency Responder Safety Institute, CVVFA 
under agreement with the Federal Highway Administration 

on The Responder Safety Learning Network 

Samuel Baker 

Completed a 1 O hour online tested training program in 
Traffic Incident Management & Responder Safety 

Sunday, December 31 , 2023 

U.S. Department 
of Transportation 

Federal Highway 
Administration 

~~ 
Director of Training 

Joe Krobath, Ill 
Project Manager 



Training Certificates APPENDIX H cxxxi 

INNOVATIVE RESPONDER SAFETY STRATEGIES CERTIFICATE 
Presented by: The CWFA/Emergency Responder Safety Institute on 

The Responder Safety Learning Network 

Samuel Baker 
Completed a 9 hour online tested training program specializing in 

innovative responder safety strategies as an extension to the pre-requisite National TIM Training Certificate 

Saturday, December 30, 2023 

Director of Training 

Joe Kroboth, Ill 
Project Manager 



Training Certificates APPENDIX H cxxxii 

ROADWAY INCIDENT RESPONSE SAFETY LEADERSHIP CERTIFICATE 
Presented by: The CWFA/Emergency Responder Safety Institute on 

The Responder Safety Learning Network 

Samuel Baker 
Completed a 9 hour online tested training program specializing in leadership on 

roadway incident safety response as an extension to the pre-requisite National TIM Training Certificate 

Monday, January 01 , 2024 

Director of Training 

With Concentrations in: 
Towing & Recovery 

EMS 
Law Enforcement 

Fire Police / Special Traffic Unit 
DOT and SSP 

Fire 

joe Kroboth, Ill 
Project Manager 



Training Certificates APPENDIX H cxxxiii 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Larry Reeves 

For successful completion of the 

STOP THE BLEED® Course 
PreSil!!f\ted o n J 2 0 3 2025 , b y S A,..._.,.._, R -~ -e. y 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

\l . ON TRAUMA 

....,-• .- AM Jt~ lC-'K C <> 1 1. EG■ OF Sv•o'S-0~ & 

,. loupj- C},,,ttj,Y 
.. ,.,. ( 4_,..,. bircto °"1'-..-..> 

100, ,.....,,. 



Training Certificates APPENDIX H cxxxiv 

National TIM Responder Training 
Program Completion Certificate 

This acknowledges that 

Samuel Baker 

has successfully completed the National Traffic Incident Management 
Train-the-Trainer Course and earned 10 Professional Development Hours (PDHs). 

_.,,,,,..,,, 
SHRP2SOLU I ION<, 

Date: May2-3, 2011 

Sgt. Barf Trippel/Kevin Devine 
Colorado State Patrol/COOT 



Training Certificates APPENDIX H cxxxv 

I 
L_ 

National TIM Responder Training 
Program Completion Certificate 

This acknowledges that 

Samuel Baker 

has successfully completed the National Traffic Incident Management 
Train-the-Trainer Course and earned 10 Professional Development Hours (PDHs). 

" I ~ 
f■de,ol HIQt,wov Adminlitrollo" SHRP2 SOLUTIONS lTHH 

Date: May 2-3, 2011 

Sgt. Bart Trippel/Kevin Devine 
Colorado State Patrol/COOT 
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AliCE' 
TRAINING INSTITUTE 



Training Certificates APPENDIX H cxxxvii 

rr ····· .--..... -·····························:··~·· -- ....... -... -......... -... ,. -........... ~.~ 

j * Certificate of Completion * j 
!: : . . . . . . • ---=====- ====--- • i: ~ : !: : 
l•. ~ ~ i 
~ is presented to 
1: 
i: I -··-·-····-$.!!;~!!:!!.UJ.!!:!'!!:._ .. _._ .. _ .. _ II 
~ for j 
i~Alternative Fuel Emergency Planning & Response~ I -·-····--····-····-·~~== 3 -··--··· 11 

!~ , Completed September .18~ 2024 ~1 

~ D~ ill 1= :. 

L .. North Carolina Division of Emergency Management j 
~ ....... ~ ................................................ _~_ ............. : ........... ,, .................................... :T 



Training Certificates APPENDIX H cxxxviii 

Emergency Management Institute 

This Certificate of Achievement is to acknowledge that 

SAMUEL BAKER 
has reaffirmed a dedication to serve in times of crisis through continued 

professional development and completion of the independent study course: 

IS-00700.a 
National Incident Management System (NIMS) 

An Introduction 

Issued this 25th Day of November, 2013 

IACET 
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Emergency Management Institute 

FEMA 
This Certificate of Achievement is to acknowledge that 

SAMUEL J BAKER 
has reaffirmed a dedication to serve in times of crisis through continued 

professional development and completion of the independent study course: 

0.3 IACET CEU 

IS-00800.c 
National Response Framework, An IntroduM J~ 

Issued this 3rd Day of October, 2019 
Michael J. Sharon 
Deputy Superintendent 
Emergency Management Institute 
Federal Emergency Management Agency 
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Emergellcy Management Institute 

This Certificate of Achievement is to acknowledge that 

SAMUEL BAKER 
has reaffirmed a dedication to serve in times of crisis through continued 

professional development and completion of the independent study course: 

IS-00100.b 
Introduction to Incident Command System 

l[CS-100 

Issued this 25th Day of November, 2013 

IACET Superintendent 
f\ 1 TA r'C''T 0C J 1 
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Emergency Management Institute 
A.RT 

"' ,,, 
:::i i 
';t. :,... 
0 f:: 

<<11Vo s~Gv 

This Certificate of Achievement is to acknowledge that 

SAMUEL BAKER 
has reaffirmed a dedication to serve in times of crisis through continued 

professional development and completion of the independent study course: 

IS-00200.b 
JCS for Single Resources and 

Initial Action focident, ICS-200 

Issued this 25th Day of November, 2013 

{\ 'l T A f"'P'r r cr I 
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Thi s is to ccrti fy th 

SAMUEL BAKER 
Has successfully completed the following with 24 contact hours 

VDEM - ICS-300: Intermediate ICS for Expanding 

Incidents 

01/09/2019 
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,.,_,..,.~. COMMONWEALTH OF VIRGINIA e 
This is to i fyth 

SAMUEL BAKER 

Has successfully completed the following with 16 contact hours 

VDEM - ICS-400: Advanced ICS for Command and 

General Staff 

03/28/2019 
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~STOP '-7 T HE BLEED 

SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Do n.,a,., Salmons 

For successful completion of the 

STOP THE BLEED® Course 
PreS80ted on .1 2 0 3 2025 , b y _._ ~ -------~ R ~ --"-Y 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E 
\~ COMMITTEE 

i\ . ON TRAUMA 
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This certifies that 

Samuel Baker 

Has met the requirements for the online course 

Answering the NAS: The Ethics ofLeadership and the Leadership o[Ethics 

RTI 
IN I ~lt'l,\flO'IAI 

11-25-2013 
Certificate Number: 1138831592 

For more information please visit http://www rti org/forensiced 
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r7-i~-
•4.:...;....-= 

t~tJti:i~: ~~? 
~!. - ~ .. • 

f-~ , .. •• 
• 'i.;,:_ .. 

l:.s. IJcpsrunem or Justice 
Ofi,cc of Ju:ni 1.."I: (">ro~rarn~ 
:Va1it,11al Jmtftulf! :.1,f Jus1it-,1 

CERTIFICATE OF COMPLETION 

THIS CERTIFIES THAT 

Samuel Baker 
HAS COMPLETED THE ONLINE COURSE 

Forensic Di\lA for Officers of the Cou,·t 

November 25, 2013 

NIJ 
www.NUgo•1 
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~ 

~ .. 
~ 

U.S. Departmenl or Jia.tlce 
Office of Juoucc Progra,ns 
Naliom,/ lmti111r, ":f Jtmlce 

NIJ TRAINING 
CERTIFICATE OF COMPLETION 

, THIS CERTIFIES THAT 

'. Samuel Baker 

i 

i 

HAS COMPLETED THE ONLINE COURSE 

Crime Scene and DNA Basics for Forensic 
Analysts 

November 25. 2013 

iN/J 
t www.NIJ gov 
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.,., 

;;,V' 1'/ .,;), 

C.S. De~artmenc of Justice 
Oflice of Justice l'rosrams 
.1.Jtnio,u,I Jnstit111r! t.!.l'J11sl/re 

NIJ TRAINING 
CERTIFICATE OF COMPLETION 

THIS CERTIFIES THAT 

Samuel Baker 
I 

j HAS COMPLETED THE ONLINE COURSE 
I 
i Communication Skills, Report Writing. and 

Courtroom Testimony for Forensic 
Analysts 

November 25, 2013 

IN/J 
t w1111w.WIJ gov 
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CERTIFICATE of COMPLETION 

Samuel Baker 

has completed the course 

BLS Pharmacology 

tJh\(1~\•t.:t. \~\~ii:, 
Education Supervisor 

November17 2013 H,•.11111 EMS ·~ 7 Emergenc:y :\fodktd Sel'\1.ices 

0.5 hour Non Instruction CE 
Suggesteil Category: Medical 

4CctxC68em 
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CERTIFICATE of COMPLETIOI\J 

Samuel Baker 
has completed the course 

BLS Airway Management and Oxygen Administration 

0.5 hour Non Instruction CE 
Suggested Category: Airway 

BDAbPqO!Kq 
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CERTIFICATE of COMPLETION 

Samuel Baker 
has completed the course 

Patient Care Reports 

(\4,{i't~~,at p..._~: November 17 2013 !i:v,;ili: El\11S 
'~-· •'•. 7 huta('rgency i\eiechc..-,ul Sen11ces Education Supervisor 

0.5 hour Non Instruction CE 
Suggested Category: Prepatory 

2fNIYE030b 
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CERTIFICATE of COMPLETION 

Samuel Baker 
has completed the course 

Allergic Reactions and Anaphylaxis 

t~\~~.¢ 1'~: 
Education Supe1visor 

1 hour Non Instruction CE 
Suggested Category: Medical 

November 22 2013I,,,.111" EJVlS 
',,., --i,- Emergency t\r'lediical Services 

bka2ZBTN6j 
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.91.ssociation of 'Ilireat .91.ssessme.nt Prof essionafs 
presents this 

Certificate of Compfe.tion 
Prosecuting Sta[l<jng Cases: 'Ifie 1?_p[e of 'Ifireat .9L5sessment in 

Prosecutoria[ 'Decisions 
presentea 6y 

1(acfre[ Sofov, San 'Diego County 'D.JL 's Office 
'Ifiursaay, Ju[y 9, 2009 

9:00 a.m. to 11:00 a.m. {2.0 ft.ours) 
to 

__._~ ~=,o--o~....&....e.=· ~---Sam'Ba~ 
(ja:rgJ{~ Presiaent 'Trainer 
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Jtssociation of 'IJireat Jtssessment Professionals 
Certificate of Compktwn 

Worship Without Worry: 
The Big Picture of Church Safety and Security 

presented 6y 
Tina Lewis Rowe 

'Ifiurstfay, January 14, 2010 
9:00 a.m. to 11:00 a.m. {2.0 ftours) 

to 
Samue[ 'Baf(er 

{jarJ 'lJ. ;J{icf;p?v President, Cowrado Chapter, Jl.'TJIP 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

Cecil Le.,some 

For successf uf completion o f the 

STOP THE BLEED® Course 
PreQEM'\ted on J 2 0 3 2025 . t>y ..ShA 

Shawn Ramsey 
lncidenlClear. LLC 

SroP ntE. 

A TH E 
\~ COMMITTEE 

i\. ON TRAUMA 100,, ....... 
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APNGA 
Certificate of Achievement 

This confirms that 

Sam Baker 

Has successfully completed the APNGA Portable Nuclear Gauge 

Radiation Safety Officer Class 

American Portable Nuclear Gauge Association 

on this day 

November 5, 2020 

P.O. Box 423, Emmitsburg, MD 21727 • www.apnga.com 
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APNGA Portable Nuclear Gauge Safety & 
U.S. D.O. T. Hazmat Certification Class 

Certificate of Completion to: 

Sam Baker 
HAZMAT refresher train ing i required with in 3 years after today's date: 

November 5, 2020 

This course covers training criteria of UREG 1556. The Agreement talcs. 
and 49 CFR 172. ubparl I I. 

The Company R O completes the training requirement by familiarizing the employee with: 
• tatc specific regulations including introduction to the state regulatory web itc 
• The company radiation safety program. specifically gauge safety operating and emergency procedures 
• A tour of ·torage area with emphasis on security. documents and postings 
• Loading. ccurity and transporting gauges in company chicles 
• Hands-on training with the gauge and methods in use by the company 
• Introduction to gauge safety content on gauge manuf'acturer website 
• Certificate covers both Gauge Safety and U DOT HAZMAT requirements 

The acknowledgement and signature of the RSO/Official makes the training and certific 

Company Nume ignature of R 0 

American Portable Nuclear Gauge Association 
P.O Box 423, Emmitsburg, MD 21727 • www apnga.com 
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(!Certificate of (!Completion 
. !/k; ff d !Jt("',J I ft a I 

Samuel J Baker 
,'J'/4~ Jt1r-r,f-'J-.j/tlly N, m/ldn l 

Hazmat First Responder Operations Training 
Which afro includes the Hazmat FIIA fraining /,eve/ as well 

In Accordance With Federal OSHA Regulation 29 CFR 1910.120(q)(6)(ii) 
Also Meets the li-aining lleq11ire111e111sJhr NFl'A 472 and State OSHA HAZWOl't,·11 /leq11iremen1.1· as well 

This course is approved for 8 Contact I-lours (0.8 CE Us) of contin uing education per the California Department 
of Public Health for Registered Environmenta l Health Specialist (REI-IS) (Accreditation# 044) 

Jules Griggs Rod Zierenberg 
Outreach In ·tructor Training Director 

9"'"'4~1fu994 
Julius P. Griggs 

l'rogram t\dmi 11 istrator 

1704159197598 
Certificate i'i umber 

HazMat Student, LLC 
2828 Cochran St. Suite 322 Simi Va lley, CA 93065 

http://hazmatstudcnt.otsystems. net 

4/15/2017 
Issue Date 

j 
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March 13, 2018 

Mr. Ryan Davids 

Mr. George Bergeron 

Re: Mr. Sam Baker 

Gentlemen, 

Adams County Fire Rescue 
hington n er CO 80229 

I am writing to recognize and -thank Sam Baker for his excellent help in delivering Tl Ms training to all of our line 

firefighters. 

I first met Sam when, as our Division Chief of Training, I attended a TIMs course in Arvada. In a word, I was blown away. 

In my 29 years, I have always believed that operating on the highways and roadways is one of the most dangerous things 

we do. I also believed that we have always taken a safe approach to highway incidents. However, I was impressed with 

the "new" philosophy set forth in Tl Ms. I knew that I wanted all of our firefighters to benefit from this training. 

Sam was instrumental in delivering the course to all of our line folks, and some of our staff people as well {about 8S+ 

people total). He was undeterred when we told him it would take six separate sessions to hit everyone. Sam graciously 

endured several postponements due to weather. Sam also brought with him a certain credibility (street cred) as our 

SME, which goes a long way when instructing a group of firefighters. 

You have a valuable asset in Sam, and we sincerely thank him for his help, and we thank you for making him available to 

us! 

Captain Russ Hosmer, ACFR 

Formerly Division Chief ofTraining 
,.,.: 
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SAVE A LIFE 

AMERICAN COLLEGE OF SURGEONS 

COMMITTEE ON TRAUMA 

Recognizes 

John MAla1inski 

For successf ul completion of the 

STOP THE BLEED® Course 
P re900t8d o n J 2 0 3 2025 . Oy .s .J..... ' R -~ -'LY 

Shawn Ramsey 
lncidenlClear. LLC 

A TH E' 
\~ COMMITTEE 
it ON TRAUMA 

Ar-.. P• lc~K CQ , 1.1:G• OF Sv•ow~• 
.,. , 1'0'-■ burl- U...stl,Y 

C f.,..,.,. 1-:CID' 0-.,...~ 

100, ,....,n 
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