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submitted  vendor  response  to  an  advertised 
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Bulletin  within  the  Vendor  Self‐Service  portal  at 
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transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1886131

Solicitation Description: WVDOT IT Temporary Staffing Services (81260081)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2026-04-14 13:30 SR 0803 ESR04142600000007047 1

VENDOR

VS0000022546
CYNOSURE TECHNOLOGIES LLC

Solicitation Number: CRFQ 0803 DOT2600000079

Total Bid: 1580 Response Date: 2026-04-14 Response Time: 09:00:53

Comments:  

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 28, 2026 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Mainframe Application Analyst    95.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Mainframe Application Analyst    90.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Application Oracle Database 

Administrator
   120.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Application Oracle Database Administrator    100.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application DB2 Database 

Administrator
   120.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Application DB2 Database Administrator    110.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 PC Programmer Analyst    90.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior PC Programmer Analyst    95.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Application SQL Server Database 

Administrator
   110.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application SQL Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application Oracle Server Database 

Administrator
   125.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Server Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 GIS Database Administrator    100.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior GIS Database Administrator    115.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 GIS Architect    115.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Architect

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 GIS Application Developer    95.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Application Developer

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Senior GIS Application Developer    100.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Application Developer



















































Cynosure Technologies, LLC

4/10/2026































































































































































Cynosure Technologies, LLC

4/10/2026
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1886131 Reason for Modification:
Doc Description: WVDOT IT Temporary Staffing Services (81260081)

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2026-03-12 2026-03-31     13:30 CRFQ     0803     DOT2600000079 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X FEIN#                         DATE

All offers subject to all terms and conditions contained in this solicitation

Cynosure Technologies, LLC

2401 Fountain View Dr Ste 502
Fountain View Dr Ste 502

Houston

Texas USA 77057

Ramesh Vadlamani

717 816 3117

203168757 4/7/2026
Cynosure Technologies, LLC
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION: 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation (WVDOT) to 
establish multiple open-ended contracts for information technology temporary technical staffing services. Per the Bid Requirements, 
Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Mainframe Application Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Mainframe Application Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior Application Oracle Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Application Oracle Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application Oracle Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Senior Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application DB2 Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application DB2 Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
PC Programmer Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Senior PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior PC Programmer Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Application SQL Server Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application SQL Server Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Senior Application Oracle Server Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Server Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Senior GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 GIS Architect   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Architect

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Application Developer
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Senior GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Application Developer

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2026-03-20



Document Phase Document Description Page 
10

DOT2600000079 Final WVDOT IT Temporary Staffing 
Services (81260081)



Certificate Number

HS681127

This certificate attests that the below mentioned company is an NMSDC-Certified
Minority Business Enterprise(MBE)

Cynosure Technologies, LLC

02-19-2026

Issuance Date

02-28-2027

Expiration Date Donald R. Cravins, Jr.
President and CEO

NMSDC

541511,541512,541519,541611,

541618,561320

NAICS Codes

81110000

UNSPSC Codes

Regional Affiliate: Houston MSDC



Contract 

Item
Description Est. Qty. Unit of Measure

Year 1 

Unit Cost

Year 2 

Unit Cost

Year 3 

Unit Cost

Year 4 

Unit Cost
Extended Cost

4.1.1 Senior Mainframe Application Analyst 2080 EA $95.00 $95.00 $97.85 $100.79 $808,361.84

4.1.2 Mainframe Application Analyst 2080 EA $90.00 $90.00 $92.70 $95.48 $765,816.48

4.1.3
Senior Application Oracle Database 

Administrator
2080 EA $120.00 $120.00 $123.60 $127.31 $1,021,088.64

4.1.4
Application Oracle Database 

Administrator
2080 EA $100.00 $100.00 $103.00 $106.09 $850,907.20

4.1.5
Senior Application DB2 Database 

Administrator
2080 EA $120.00 $120.00 $123.60 $127.31 $1,021,088.64

4.1.6
Application DB2 Database 

Administrator
2080 EA $110.00 $110.00 $113.30 $116.70 $935,997.92

4.1.7 PC Programmer Analyst 2080 EA $90.00 $90.00 $92.70 $95.48 $765,816.48

4.1.8 Senior PC Programmer Analyst 2080 EA $95.00 $95.00 $97.85 $100.79 $808,361.84

4.1.9
Application SQL Server Database 

Administrator
2080 EA $110.00 $110.00 $113.30 $116.70 $935,997.92

4.1.10 
Senior Application Oracle Server 

Database Administrator
2080 EA $125.00 $125.00 $128.75 $132.61 $1,063,634.00

4.1.11 GIS Database Administrator 2080 EA $100.00 $100.00 $103.00 $106.09 $850,907.20

4.1.12 Senior GIS Database Administrator 2080 EA $115.00 $115.00 $118.45 $122.00 $978,543.28

4.1.13 GIS Architect 2080 EA $115.00 $115.00 $118.45 $122.00 $978,543.28

4.1.14 GIS Application Developer 2080 EA $95.00 $95.00 $97.85 $100.79 $808,361.84

4.1.15 Senior GIS Application Developer 2080 EA $100.00 $100.00 $103.00 $106.09 $850,907.20

1580
$808,361.84

Cynosure - Pricing Page
WVDOT Information Technology Staffing Services

DOT2600000079

Grand Total 











s

State of West Virginia - Department of Transportation 

This information includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or 
disclosed in whole or in part, for any purpose other than to evaluate our capabilities and experience. If, however, a contract 
is awarded as a result of-or in connection with the submission of this data, the Government shall have the right to duplicate, 
use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government’s 
right to use information contained in this data if it is obtained from another source without restriction. The data subject to 
this restriction are contained in the sheets so marked

Job # CRFQ 0803 
DOT2600000079 

 

WVDOT IT Temporary 
Staffing Services 

Submitted By: 
Cynosure Technologies, LLC. 

2401 Fountain View Drive, Suite 502 
Houston, TX 77057 

 
Submission Date & Time:  
04/14/2026 01:30 PM EDT 

 
Offeror Point of Contact: 
Rams Vadlamani - CEO 

Email: rv@cynosuretechnologies.com 
Phone: (717) 816-3117 

 
Submitted To: 

Buyer – John Estep 
john.w.estep@wv.gov 

 

CRFQ Response Package 
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1. Cover Page: 
RE: Request for Quotation IT Temporary Staffing Services                                             Mar 23, 2026 
West Virginia Department of Transportation (WVDOT) 
 
Dear John Estep: 

Cynosure Technologies LLC is pleased to submit this bid in response to CRFQ 0803 DOT2600000079 for 
WVDOT Information Technology Temporary Staffing Services. Incorporated in Texas in 2005, Cynosure 
brings 21 years of continuous IT staffing experience serving Federal, State, and Local Government agencies. As 
a certified Historically Underutilized Business (HUB) and Minority Business Enterprise (MBE), we have a 
proven track record in compliance-driven public-sector environments. 

Cynosure is prepared to provide qualified personnel across all fifteen (15) position classifications identified in 
this solicitation. We maintain active, pre-qualified candidate pipelines for all required roles, including Senior 
Mainframe Application Analysts, GIS Architects, Oracle and DB2 Database Administrators, SQL Server DBAs, and 
PC Programmer Analysts.  
 
Cynosure confirms that all proposed hourly rates are fully loaded and inclusive of all costs, including salary, 
benefits, taxes, insurance, and overhead. No additional charges, including travel expenses, will be billed 
separately. 
 
In accordance with WVDOT requirements, Cynosure will acknowledge staffing requests within 48 hours and 
provide qualified candidate submissions, including required documentation, within 10 business days. 
 
Cynosure has provided staffing services for more than six (6) individual resources across multiple IT 
classifications within the past five (5) years, in full compliance with the solicitation requirements. 
 
This bid is submitted in full compliance with all instructions, specifications, and terms and conditions of CRFQ 
0803 DOT2600000079. Cynosure takes no exceptions to the State’s terms and conditions. We will complete 
registration with the West Virginia Purchasing Division prior to contract award and will comply with all applicable 
requirements, including associated fees. 
 
As a certified Minority Business Enterprise (MBE) through the National Minority Supplier Development Council 
(NMSDC), Cynosure requests applicable vendor preference in accordance with W. Va. Code § 5A-3-37 and Item 
15 of the Revised Terms and Conditions. 
 
Cynosure Technologies LLC acknowledges receipt of the following addenda and confirms that all changes have 
been incorporated into this response: 

 Addendum No. 1 – Acknowledged  
 Addendum No. 2 – Acknowledged 

 
 
 
Ramesh Vadlamani,  
CEO, 
FEIN# 20-3168757 
Email: rv@cynosuretechnologies.com; Phone: (717) 816-3117 
Signature:     Date: 
 

4 / 1 3 / 2 0 2 6
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2. General Company Overview: 
2.1. Qualifications 
Cynosure has been providing Information Technology staffing services continuously since 2005, with over 21 
years of experience supporting Federal, State, and Local Government agencies, as well as commercial clients. 
Cynosure meets and exceeds the minimum requirement of five (5) years in business providing similar services. 
Proof of Formation (Texas, 2005) is attached. 
Cynosure specializes in delivering qualified IT professionals on an as-needed basis to support application 
development, system maintenance, database administration, and enterprise IT operations. Our staffing 
engagements include mainframe technologies (COBOL, CICS, JCL, z/OS), relational database systems (Oracle, 
DB2, SQL Server), and application development platforms (Visual Studio/.NET, GIS/Esri) directly aligned with 
WVDOT's 15-classification technology profile. 
As an industry-recognized provider of staff augmentation services in response to IT requirements for Federal and 
commercial customers, Cynosure delivers exceptional technical services and project-based personnel to support 
the most complex of requirements. We predicate our approach on a combination of knowledge, skills, and 
abilities. Accordingly, Our approach focuses on providing qualified IT professionals who support agency 
technology initiatives and operational priorities that align with customer needs and reflect the urgency of their 
respective challenges. We provide professional systems integration and management, strategic planning, change 
management, and outsourcing services to our clients worldwide. Cynosure's active, direct government IT 
staffing contracts include: 

 State of TX (DIR - ITSAC) - https://dir.texas.gov/contracts/dir-cpo-4657 
 State of South Carolina - 

https://webprod.cio.sc.gov/SCContractWeb/contractDetail.do?solicitNumber=5400024992&contra
ctNumbe r=4400032222 

 State of Louisiana – IT Staff Augmentation 
 University of Arizona – IT Staff Augmentation 
 Texas Southmost College - IT Staff Augmentation 

Cynosure is an approved Texas DIR ITSAC vendor. Cynosure has active placements with the following 
Texas DIR Customers. 

 Texas Health and Human Services (TX-HHSC) 
 Office of Attorney General (OAG) 
 Texas Dept of Transportation (TXDOT) 

In 2020, Cynosure was awarded the DIR State of Texas IT Staff Augmentation Contract (ITSAC)”.  

In 2023, Cynosure has been awarded State of South Carolina for the second 5 years contract. 

In 2024, Cynosure was awarded IT Staff Augmentation contracts with State of Louisiana, State of 
Michigan,  DIR State of Texas IT Staff Augmentation Contract (ITSAC) and University of Arizona. 

In 2025, Cynosure has been awarded State of Florida Pre-qualification IT Staff Augmentation, DIR 
State of Texas IT Staff Augmentation Contract (ITSAC) and Texas Southmost College IT Staff 
Augmentation 
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2.2. Demonstration of Past Staffing Engagements Across Required Classifications 
Cynosure has provided qualified IT personnel across the required classifications within the past five (5) years, meeting the experience requirements outlined 
by WVDOT. Relevant engagements are detailed below, with supporting client contact information included in the Business References section to 
demonstrate compliance. 
 

Client Agency POC Resource 
Name Position Title Mapped WVDOT 

Classification # of Resources 

Texas Department of Transportation (TxDOT) 

 
 
 
  

Pradeep 
Kurusala 

Applications 
Architect III 

GIS Architect / 
Senior GIS 
Application 
Developer 

1 

Brianna De La Cerda 
ITD_StaffAug@txdot.gov 

Sruthi 
Sandesari 

Programmer / 
Developer 
Analyst III 

Senior PC 
Programmer 
Analyst 

1 

  Khameyah 
Taylor 

Communications 
Coordinator III 

PC Programmer 
Analyst 1 

Railroad Commission (RRC) 

Johnny R. Galvan 
johnny.galvan@rrc.texas.gov 

Rudresh 
Verenkar 

Developer / 
Programmer 
Analyst III 

Senior PC 
Programmer 
Analyst 

1 

 Deepa 
Rekulapally 

Database 
Administrator, 
Level 2 

Oracle / SQL 
Server Database 
Administrator 

1 

Texas Education Agency (TEA) 

 
 
Jennifer Kennedy 
Jennifer.Kennedy@TEA.texas.gov 

Winston 
Sirajuddin 

Business Analyst, 
Level 3 

PC Programmer 
Analyst / 
Functional Analyst 

1 

 Mohammed 
Muddassar 

QA Engineer 
Automated Level 
2 

PC Programmer 
Analyst (QA / 
Testing Support) 

1 

Texas Health & Human Services (HHSC) Maricella Perez 
Maricella.Perez@hhs.texas.gov 

Harish 
Jonnalagadda 

Software 
Developer 2 

PC Programmer 
Analyst 1 
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Texas Workforce Commission (TWC) Michael Polendo 
michael.polendo@twc.texas.gov Gunavardhana 

Gade 
Programmer 
Analyst 3 

Senior PC 
Programmer 
Analyst 

1 

 

Office of the Attorney General (OAG) 
Pinni Warner 
pinni.warner@oag.texas.gov Krishna 

Vobilisetti 
Business 
Continuity 
Analyst Intern 

PC Programmer 
Analyst / 
Functional Analyst 

1 
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2.3. Experience in Similar Services 
 

 
Cynosure has provided IT staffing services to multiple state government agencies including Texas (DIR ITSAC), 
South Carolina, Louisiana, and Michigan, supporting roles aligned with all fifteen (15) classifications required under 
this CRFQ. 
 

 Client Location Direct/Thru  
Tier-1 Staffing Company 

State Customers   
State of Texas – DIR (ITSAC)  Austin, TX  Direct Client (awarded 10/2020) 

 Re- Awarded (8/2024) 
 Re- Awarded (8/2025) 

State of Louisiana  Baton Rouge, LA  Direct Client (awarded 06/2024) 
State of Michigan  Detroit, MI  Direct Client (awarded 06/2024) 
State of South Carolina  Columbia, SC  Direct Client (awarded 10/2019) 

 Re- Awarded (10/2023) 
State of Florida  Tallahassee, FL  Direct Client (awarded 10/2025) 
University of Arizona  Tucson, AZ  Direct Client 
Texas Southmost College  Brownsville, TX  Direct Client 
   

State of New York  Albany, NY  Sub through Tier 1 
Missouri Department of Transportation  St. Louis, MO  Sub through Tier 1 
State of New York, NYSLRS  Albany, NY  Sub through Tier 1 
Dept. of Census – Federal Agency  Washington, DC  Sub through Tier 1 
University of California  San Francisco, CA  Sub through Tier 1 
University of Georgia  Atlanta, GA  Sub through Tier 1 
University of South Carolina  Columbia, SC  Sub through Tier 1 

   
 
2.4. Key Projects  

STATE OF TEXAS Dept. of Transportation 
URL: https://www.txdot.gov/ 
Scope of Work: 
- TxDOT operates an identical technology environment to WVDOT mainframe-adjacent legacy systems, 

Oracle/SQL Server databases, Visual Studio client-server applications, and GIS transportation networks. 
This is Cynosure's most directly comparable government DOT IT staffing engagement. 

 
STATE OF TEXAS Dept. of Health & Human Svcs 
URL: https://www.dshs.texas.gov/ 
Business Challenge & Scope of Work: 
- This engagement required Mainframe Application Analysts with COBOL/CICS/JCL experience for 

backend application development. 

Our Long History of Success with Similar Projects 



West Virginia Department of Transportation 
 WVDOT IT Temporary Staffing Services 

Cynosure Proposal 

Cynosure Technologies LLC Proposal. 
   Page 7 
 
 
 

 
STATE OF TEXAS Office of Attorney General – Child Support Division 
URL: https://www.texasattorneygeneral.gov/child-support 
Scope of Work: 
- Provided SCCM Engineers to support endpoint management, patch deployment, and device 

configuration for IT operations.   
- Manage endpoint devices with latest security patches.  
- Package and maintain in house and third-party applications. 
 
STATE OF SOUTH CAROLINA Dept. of Employee Workforce  
URL: https://www.dew.sc.gov/ 
Scope of Work: 
- Placed employees for SQL Server and reporting database. 

 
STATE OF SOUTH CAROLINA Dept. of Admin 
URL: https://www.admin.sc.gov/ 
Scope of Work: 
- Oracle database administration staffing for a state government enterprise system 
 
STATE OF TEXAS Department of Family and Protective Services 
URL: https://www.dfps.texas.gov/ 
Scope of Work: 
- We have provided qualified IT professionals to support development, enhancement, and maintenance of 

enterprise case management systems, ensuring system reliability and alignment with agency requirements. 
 
 
2.5. Position-Specific Candidate Availability 
 

Line Position Title Active 
Candidates 

Experience 
Range Cynosure Comments 

1 Senior Mainframe Application 
Analyst 5+ 10–20 years 

 BS/CS or 5yr exp 
 5yr COBOL/CICS/JCL 
 5yr Relational DB 
 5yr Analysis & Design 
 3yr lead/senior analyst role 

2 Mainframe Application Analyst 8+ 3–10 years 
 3yr COBOL/CICS/JCL 
 3yr Relational DB 
 3yr Analysis & Design 

3 Sr. Oracle Database 
Administrator 5+ 10–18 years 

 BS/CS or 6yr exp 
 10yr Oracle mgmt. 
 5yr Oracle connectivity 
 5yr PL/SQL debugging 
 5yr SQL optimization 
 5yr UNIX/Linux scripting 
 5yr Data Modeling 
 5yr Oracle RMAN backup 
 2yr Oracle Warehouse 

Builder 
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 2yr fine grain access control 

4 Oracle Database Administrator 12+ 5–10 years 

 BS/CS or 3yr exp 
 5yr Oracle mgmt. 
 2yr Oracle connectivity 
 2yr PL/SQL debugging 
 2yr SQL optimization 
 UNIX/Linux scripting 
 2yr Oracle RMAN backup 

5 Sr. DB2 Database 
Administrator 6+ 8–15 years 

 BS/CS or 5yr exp 
 5yr DB2 mgmt 
 5yr permissions mgmt. 
 5yr PL/SQL debugging 
 5yr SQL optimization 
 5yr Data Modeling 
 5yr DR procedures 

6 DB2 Database Administrator 8+ 4–8 years 

 BS/CS or 6yr exp 
 4yr DB2 mgmt 
 3yr permissions mgmt. 
 3yr PL/SQL debugging 
 3yr SQL optimization 
 3yr Data Modeling 
 3yr DR procedures 

7 PC Programmer Analyst 15+ 3–8 years 

 BS/CS or Assoc.+18mo or 3yr 
exp 

 3yr DB mgmt & data 
processing 

 3yr complex system dev & 
maintenance 

8 Sr. PC Programmer Analyst 10+ 5–15 years 

 BS/CS or Assoc.+18mo or 5yr 
exp 

 5yr DB mgmt & data 
processing 

 5yr complex system dev & 
maintenance 

9 SQL Server DBA 12+ 5–12 years 

 ✓ BS/CS or 3yr exp 
 5yr SQL Server mgmt. 
 2yr SQL Server connectivity 
 2yr T-SQL debugging 
 2yr SQL optimization 
 2yr UNIX/Linux scripting 
 2yr SQL Server backup/ 

cloning 

10 Sr. SQL Server DBA 5+ 10–18 years 

 BS/CS or 6yr exp 
 10yr SQL Server mgmt. 
 5yr SQL Server connectivity 
 5yr T-SQL debugging 
 5yr SQL optimization 
 5yr UNIX/Linux scripting 



West Virginia Department of Transportation 
 WVDOT IT Temporary Staffing Services 

Cynosure Proposal 

Cynosure Technologies LLC Proposal. 
   Page 9 
 
 
 

 5yr Data Modeling 
 5yr SQL Server backup 
 2yr data warehouse admin 
 2yr fine grain access control 

11 GIS Database Administrator 5+ 3–10 years 

 BS CS/Geography or 3yr exp 
 3yr Esri ArcGIS 

Enterprise/ArcSDE 
 2yr GIS-to-DB connectivity 
 2yr spatial queries & 

geoprocessing debugging 
 2yr spatial SQL optimization 
 2yr GIS backup/ replication/ 

cloning 

12 Sr. GIS Database Administrator 4+ 7–15 years 

 BS CS/Geography or 5yr exp 
(Master's preferred) 

 7yr Esri ArcGIS 
Enterprise/ArcSDE3 

 3yr GIS-to-DB connectivity 
 3yr advanced spatial queries 

& geoprocessing debugging 
 3yr spatial SQL optimization 
 3yr GIS backup/ replication/ 

DR planning 

13 GIS Architect 3+ 10–20 years 

 BS CS/Geography or 7yr exp 
(Master's preferred) 

 10yr enterprise GIS design & 
mgmt. 

 5yr enterprise GIS 
architecture (Azure/AWS, 
HA) 

 5yr technical leadership & 
governance 

 5yr GIS performance 
optimization 

 3yr enterprise DR planning 
 GIS modernization & cloud 

migration experience 

14 GIS Application Developer 6+ 5–10 years 

 BS CS/Geography or 3yr exp 
 5yr Esri ArcGIS 

Enterprise/Online/Pro SDK 
 2yr web GIS dev 

(JS/Python/.NET, ArcGIS API 
& REST) 

 2yr GIS-to-enterprise DB 
integration 

 2yr geoprocessing & 
workflow debugging 
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 2yr GIS app performance 
optimization · ✓ 2yr Git & 
Agile/CI 

15 Sr. GIS Application Developer 4+ 7–15 years 

 BS CS/Geography or 5yr exp 
(Master's preferred) 

 7yr Esri ArcGIS 
Enterprise/Online/Pro SDK 

 3yr lead web GIS dev 
(JS/Python/.NET, ArcGIS API 
& REST) 

 3yr advanced GIS-to-
enterprise DB integration & 
schema design 

 3yr advanced geoprocessing 
& workflow debugging 

 3yr enterprise GIS 
performance & scalability 
optimization 

 3yr Python/UNIX automation 
scripting for GIS 

 3yr Git & Agile/CI/CD 
 

2.6. WV Vendor Registration & MBE Preference Request 
Cynosure Technologies LLC confirms it will complete registration with the West Virginia Purchasing Division prior 
to contract award and will pay the $125 registration fee per Instruction #12. 
Cynosure requests applicable vendor preference as a Minority Business Enterprise (MBE) in accordance with W. 
Va. Code § 5A-3-37 and W. Va. CSR § 148-22-9. Cynosure holds MBE certification through the National Minority 
Supplier Development Council (NMSDC) and will submit supporting documentation with this bid. Cynosure will 
comply with all West Virginia requirements for recognition of MBE status, including any required state 
registration or reciprocity, prior to contract award. 
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3. Cynosure’s Staffing Approach: 
 
Cynosure's 9-Step Staffing Management Approach. This process ensures WVDOT receives fully qualified, ready-
to-interview candidates. 
 

 
3.1. Staffing Approach 
 
As a corporate core competency, Cynosure is poised to deliver exceptional recruiting and placement capabilities 
to the WVDOT, verified by our outstanding performance history supporting customer requirements of similar 
size, scope, and complexity. Cynosure has provided technical personnel services to clients for more than 21 years. 
We possess established relationships with proven individuals ranging in experience, skill, and knowledge. 
 
At Cynosure, we partner with our customers to rapidly identify and screen applicants, identifying the best 
candidates for submission. Our practice is tailored to ensure speed and quality, eliminating the time and cost 
burden on WVDOT to manage a formal recruiting network. 
 
3.1.1  Formal Recruiting and Placement Process 
With unemployment rates increasing and the expenses of hiring and IT training an employee skyrocketing, 
customers are more incentivized than ever to hire the right candidate, with no margin for error. At Cynosure, we 
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partner with our customers to maximize profits while decreasing the costs associated with the identification and 
on-boarding of top tier talent. We rapidly identify and screen applicants, identifying the best candidates for 
submission. Our practice is tailored to ensure speed and quality, eliminating the time and cost burden on our 
customers to manage a formal recruiting network and practice that delivers unmatched results 
 
Step 1 – Position Requirements Definition 
Upon receiving a WVDOT staffing request, Cynosure's Account Manager immediately reviews the Delivery Order 
specifications, confirms the exact classification requirements and activates a job broadcast across our internal 
ATS and external platforms (Monster, Indeed, Dice, ZipRecruiter, Cleared Jobs). For WVDOT's unique technology 
stack (mainframe DB2/VSAM, Oracle, Microsoft SQL Server, Visual Studio client-server, and GIS), we activate our 
government-specialized recruiter teams. 
 
Step 2 – Candidate Identification & Database Search 
Cynosure's national recruiting database contains thousands of pre-screened IT professionals, including a 
dedicated mainframe talent pool (COBOL/CICS/JCL/z/OS) and a government GIS specialist network. For each 
WVDOT request, candidates are filtered against the specific mandatory minimums before advancing to screening. 
 
Step 3 – Candidate Screening & Technical Assessment 
All candidates undergo: 

 Resume review against mandatory qualification thresholds 
 Technical phone screen by a domain-knowledgeable recruiter 
 Domain expert interview for senior roles 
 Reference checks 
 Background screening initiation.  

No candidate is submitted to WVDOT without completing this 5-step process. 
 
Step 4 – Documentation Compilation 
Each candidate submission to WVDOT includes: numbered resume (1 of N format), completed qualifications 
document matching the classification, degree verification copies, certification copies, and work authorization 
documentation. All pages will be numbered by WVDOT required specification. 
 
Step 5 – Submission to WVDOT 
Cynosure submits 2–3 qualified candidate packages per open requisition for WVDOT's review and interview. The 
Agency retains full discretion to select the most appropriate candidate. 
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3.1.2  Background Check & Drug Testing Process 
 
All candidates undergo comprehensive pre-placement screening: 

• Criminal Background Check: Federal, state, and county-
level review — ensures workplace security and regulatory 
compliance 

• Employment Verification: Prior employers contacted to 
confirm job titles, dates, and responsibilities 

• Education Review: Academic credentials verified against 
official records to confirm degree/certification claims per 
the Section 4.1 requirements 

• Professional License/Certification Verification: Industry 
certifications cross-checked with issuing bodies 

• Drug Testing: Pre-employment screening through 
accredited laboratories — ensures drug-free workplace per 
state and federal law 

• Reference Checks: Former supervisors and professional contacts verify character, professionalism, and 
work ethic 

 
3.1.3  Timekeeping & Timesheet Procedures 
Cynosure confirms full compliance with timekeeping and times sheets: 

 All placed candidates will submit timesheets for approval on a weekly basis (not less than weekly, not 
more than monthly) 

 Timesheets are submitted electronically through Cynosure's web-based portal 
 WVDOT supervisors receive automated email notifications for approval 
 Approved timesheets are processed for invoicing with detailed line-item breakdowns 
 Timesheet records retained for 7 years in compliance with state audit requirements 

 
 
3.1.4  Resource Retention & Employee Development 
Cynosure maintains high retention among placed staff through competitive 
compensation, comprehensive benefits, training reimbursements, and employee 
recognition programs. Our 16% annual turnover rate is below the IT staffing 
industry average of 22–25%. 
 
Our Individual Development Plans (IDPs) track certification and training status for 
all personnel, including key competencies relevant to WVDOT: mainframe 
certifications, Oracle OCA/OCP, DB2 administration credentials, Esri ArcGIS 
certifications (GISP), and Microsoft SQL Server certifications. 
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4. Cynosure Responsibilities: 
 
4.1. Hourly Rate Structure 
Cynosure confirms that all hourly rates submitted on the Pricing Page are all-inclusive, covering: 

 Candidate salary and all fringe benefits 
 Federal, state, and local withholding taxes 
 Social Security and Medicare taxes 
 Unemployment compensation (state and federal) 
 Workers' compensation insurance 
 General and professional liability insurance premiums 
 All overhead and profit margin 
 All travel expenses Cynosure assumes full responsibility for all mileage and travel costs and no separate 

travel billing will be submitted 
 
4.2. Candidate Qualifications Documentation 
For each candidate presented for WVDOT review, Cynosure will provide: 

 Current resume with pages numbered sequentially (e.g., 1 of 2, 2 of 2) 
 Completed qualification documentation meeting the Section 4.1 requirements for the specific 

classification 
 Copies of academic degrees and certifications as verification 
 Applications completed per state and federal standards 
 The qualification document will explicitly identify each mandatory requirement and confirm the 

candidate's years of experience for each 
 
4.3. Work Authorization 
Cynosure will provide, upon request, legal documentation supporting proof that each candidate is a U.S. citizen 
or is otherwise eligible to work in the United States, including Form I-9 verification and E-Verify enrollment where 
required. 
 
4.4. Staffing Request Response Process 
Upon receiving a written staffing notification from WVDOT, Cynosure will: 

 Within 48 hours (2 business days): Provide written acknowledgement confirming ability or inability 
to fulfill the staffing request, by the means specified by the Agency (email or fax). 

 Written Waiver (if unable to fulfill): If Cynosure cannot supply a candidate at the requested time, a 
written waiver will be provided to the Agency within the same 48-hour timeframe. 

 Within 10 business days: Deliver a list of qualified candidates with full documentation for Agency 
review and interview selection. 

 Multiple Candidates: Cynosure may send multiple resumes so the Agency can select the most 
appropriate candidate. 

 
Failure to respond within the allowed timeframes is understood to constitute a waiver, and Cynosure 
acknowledges the Agency's right to proceed to lower-priority vendors. Cynosure will not allow repeated non-
responses that could jeopardize contract standing. 
 
4.5. Candidate Performance & Replacement 
Cynosure confirms full compliance with the performance and replacement provisions: 
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 Performance Standard: All placed candidates will consistently perform contracted duties as outlined 
in the Delivery Order. Cynosure will not submit candidates under false documentation. 

 Replacement Notification: If a placed candidate leaves or must be replaced, Cynosure will notify 
WVDOT in writing within 1 business day, explaining circumstances of departure. 

 Replacement Timeline: Cynosure will deliver replacement candidate documentation within 10 
business days of the replacement notification. 

 Interruption Avoidance: Cynosure will make every effort to ensure service interruption does not 
exceed 10 business days. 

 
4.6. Agency Policy Compliance  
Cynosure and all candidates placed will comply with all WVDOT agency policies and procedures. Cynosure 
acknowledges that: 

 Access accounts issued to candidates are subject to revocation without notice 
 Random or periodic audits of user activity may be conducted by the Agency 
 All candidates will adhere to WVDOT security protocols and data protection requirements 
 Cynosure will inform all placed staff of applicable Agency security protocols. 

 
4.7. Facilities Access 
Cynosure acknowledges its responsibilities regarding facility access: 

 Cynosure will identify all principal service personnel requiring access cards or keys 
 Cynosure will control all issued access credentials and will pay replacement fees for lost or stolen 

cards/keys 
 Cynosure will notify WVDOT immediately of any lost, stolen, or missing card or key 
 All candidates performing under this contract will be subject to WVDOT security protocol 
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5. References: 
5.1. Reference# 1 - GIS Application Developer Placement 

Organization Name: State of Texas – TxDOT Information Technology Division   
  

Contact Name: Brianna De La Cerda, ITD Staff Aug Coordination Team 
Telephone No: (512) 201-0226 
Email Address: ITD_StaffAug@txdot.gov 
Address: Austin, Texas 
Services Provided: Cynosure placed a qualified GIS Application Developer at TxDOT's statewide 
transportation GIS platform. The candidate designed, developed, and maintained GIS applications using 
Esri ArcGIS Enterprise and ArcGIS Online (5+ years). Responsibilities included developing web-based GIS 
applications using JavaScript, Python, and Esri's ArcGIS API for JavaScript and REST services, integrating GIS 
applications with enterprise SQL Server and Oracle databases, spatial query development and optimization, 
optimizing GIS application performance including map service tuning and caching strategies, and utilizing 
Git version control with Agile development methodologies. TxDOT's technology environment directly 
mirrors WVDOT's GIS transportation infrastructure. 

 
5.2. Reference# 2 - PC Programmer Analyst (.NET/Visual Studio) Placement 

Organization Name: State of Texas – Office of the Attorney General-Child Support 
Division   

 

Contact Name: Pinni Warner, CAM, CTCM, CSD Technology 
Telephone No: (512) 460-6495 
Email Address: pinni.warner@oag.texas.gov 
Address: Austin, Texas 
Services Provided: Cynosure placed qualified PC Programmer Analysts to support enterprise case 
management system development and maintenance. Candidates performed development and 
maintenance of complex systems using Microsoft Visual Studio and .NET framework, evaluated and 
analyzed system requests to develop work plans for system development and maintenance, database 
management, documentation using project control techniques, and data processing. These placements 
directly address the mandatory requirements under Spec. 4.1.7 and 4.1.8, which require the same Visual 
Studio and Microsoft SQL Server experience used in WVDOT's operating environment. 

 
5.3. Reference# 3 - Oracle DBA / SQL Server DBA Placement 

Organization Name: State of South Carolina – Dept of Administration 

  
Contact Name: Jake Stone – IT Manager 
Telephone No: (803) 422-6636 
Email Address: jake.stone@admin.sc.gov 
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Address: 1628 Browning Rd, 2nd Floor, Columbia, SC 29210 
Services Provided: Cynosure placed a qualified Oracle Database Administrator to support enterprise 
application database operations for the SC Department of Administration's ERP environment. The candidate 
performed maintenance and management of Oracle database systems (5+ years experience), provided 
connectivity to Oracle databases, supported PL/SQL debugging of triggers, procedures, functions, and 
packages, optimized SQL execution, wrote and maintained UNIX shell scripts in a Linux environment, and 
administered Oracle RMAN backups including full and incremental backups. 

 
5.4. Reference# 4 - SQL Server / Mainframe Analyst Placement 

Organization Name: State of Texas – Health and Human Service 

  
Contact Name: Maricella Perez – CTCM,  HHSC ITBO – Contract Specialist IV,  
IT Staff Aug Coordinator 
Telephone No: (737) 867-8717 
Email Address: Maricella.Perez@hhs.texas.gov  
Address: Austin, Texas 
Services Provided: Cynosure placed qualified SQL Server Database Administrators and Mainframe 
Application Analysts to support architecture, design, development, and implementation of enterprise 
regulatory systems for the Long-Term Care Regulatory Services program within Health and Human 
Services. Placed personnel performed maintenance and management of SQL Server databases, assisted 
programming staff in debugging T-SQL triggers, procedures, and packages, optimized SQL execution, and 
administered full and incremental SQL Server backups. Mainframe resources supported application 
development using COBOL, CICS, and JCL, performed relational database administration, and contributed 
analysis and design activities across the full SDLC. All personnel maintained strong communication with 
project managers, business analysts, and agency policy staff to ensure technical deliverables aligned with 
program objectives. 

 
 
6. Contract Manager: 
 

Contract Manager: Ramesh Karna 

Title: Head of Recruitment 

Telephone Number: (713) 954-6668  

Fax Number: 800 420 3072 

Email Address: rh@cynosuretechnologies.com 

Availability: Monday - Friday, 8:00 AM – 6:00 PM EST; urgent matters by mobile phone 

Description: 
Ramesh Karna will serve as the dedicated Account Manager for WVDOT, bringing 
extensive experience in IT staffing and client delivery. He currently manages 
Cynosure’s active government and commercial accounts, including the State of 
Texas (DIR ITSAC), Texas Department of Transportation (TxDOT), State of South 
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Carolina, State of Louisiana, and Texas Health and Human Services. In this role, he 
ensures timely fulfillment of staffing requirements, consistent communication, and 
delivery of highly qualified resources. 

Response SLA: All WVDOT inquiries acknowledged within 4 business hours; staffing requests 
acknowledged within 48 hours 
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