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wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1886131

Solicitation Description: WVDOT IT Temporary Staffing Services (81260081)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2026-04-14 13:30 SR 0803 ESR04132600000006985 1

VENDOR

VS0000051689
KOLLA SOFT INC

Solicitation Number: CRFQ 0803 DOT2600000079

Total Bid: 8976635.1999999992549419403076171875Response Date: 2026-04-14 Response Time: 04:27:04

Comments:  

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 24, 2026 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Mainframe Application Analyst    676748.80

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior Mainframe Application Analyst classification, the initial hourly rate is $79.00 with annual 
incremental increases applied each year. The Bid Contract Amount reflects the extended rates across the four-
year contract term.

Extended Description:
Senior Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Mainframe Application Analyst    565780.80

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Mainframe Application Analyst classification, the initial hourly rate is $66.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Application Oracle Database 

Administrator
   677248.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior Application Oracle Database Administrator classification, the initial hourly rate is $79.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Application Oracle Database Administrator    557211.20

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Application Oracle Database Administrator classification, the initial hourly rate is $65.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application DB2 Database 

Administrator
   634358.40
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Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior Application DB2 Database Administrator classification, the initial hourly rate is $74.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Application DB2 Database Administrator    515944.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Application DB2 Database Administrator classification, the initial hourly rate is $60.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 PC Programmer Analyst    471494.40

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the PC Programmer Analyst classification, the initial hourly rate is $55.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior PC Programmer Analyst    642969.60

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior PC Programmer Analyst classification, the initial hourly rate is $75.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Application SQL Server Database 

Administrator
   557211.20

Comm Code Manufacturer Specification Model #
80111609    
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Commodity Line Comments: For the Application SQL Server Database Administrator classification, the initial hourly rate is $65.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Application SQL Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application Oracle Server Database 

Administrator
   677248.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior Application SQL Server Database Administrator classification, the initial hourly rate is $79.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior Application Oracle Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 GIS Database Administrator    557211.20

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the GIS Database Administrator classification, the initial hourly rate is $65.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior GIS Database Administrator    642969.60

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior GIS Database Administrator classification, the initial hourly rate is $75.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 GIS Architect    565780.80

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the GIS Architect classification, the initial hourly rate is $66.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
GIS Architect
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 GIS Application Developer    557211.20

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the GIS Application Developer, the initial hourly rate is $65.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
GIS Application Developer

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Senior GIS Application Developer    677248.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments: For the Senior GIS Application Developer, the initial hourly rate is $79.00
with annual incremental increases applied each year. The Bid Contract Amount reflects the extended rates across 
the four-year contract term.

Extended Description:
Senior GIS Application Developer
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Sekhar Kolla, President  & CEO

400 South Ave Suite #7 Middlesex New Jersey -08846

480-252-0210

skolla@kollasoft.com
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    I, THE TREASURER OF THE STATE OF NEW JERSEY, DO HEREBY CERTIFY, THAT THE ABOVE

NAMED BUSINESS DID FILE AND RECORD IN THIS DEPARTMENT AN ORIGINAL CERTIFICATE ON

October 29, 2019 AND THAT THE ATTACHED IS A TRUE COPY OF THIS DOCUMENT AS THE SAME IS

TAKEN FROM AND COMPARED WITH THE ORIGINAL(S) FILED IN THIS OFFICE AND NOW REMAINING ON

FILE AND OF RECORD.

 

 

IN TESTIMONY WHEREOF, I HAVE HEREUNTO SET MY

  HAND AND AFFIXED MY OFFICIAL SEAL AT

  TRENTON, THIS

  February 02, 2026 A.D. 

VERIFY THIS CERTIFICATE ONLINE AT

https://www1.state.nj.us/TYTR_StandingCert/JSP/Verify_Cert.jsp

                         STATE OF NEW JERSEY
                       DEPARTMENT OF THE TREASURY
                   FILING CERTIFICATE (CERTIFIED COPY)

Corporation Name: KOLLA SOFT INC

Business Id: 0450431564

Certificate Number: 6000292954
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1886131 Reason for Modification:
Doc Description: WVDOT IT Temporary Staffing Services (81260081) ADDENDUM NO_2 

Vendor Questions and Responses

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2026-03-31 2026-04-14     13:30 CRFQ     0803     DOT2600000079 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000051689
Kolla Soft Inc.

400 South Ave Suite #7 Middlesex New Jersey -08846

400 South Ave Suite #7 

New Jersey

Middlesex 
US 08846

Sekhar Kolla

480-252-0210

20-8532918 2026-04-07

user
Stamp
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ADDITIONAL INFORMATION
ADDENDUM NO_2 

Addendum No_2 issued to publish and distribute the attached information to the vendor community.  

REQUEST FOR QUOTATION: 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation (WVDOT) to 
establish multiple open-ended contracts for information technology temporary technical staffing services. Per the Bid Requirements, 
Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Mainframe Application Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Mainframe Application Analyst

$79.001

1 $66.00
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior Application Oracle Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Application Oracle Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application Oracle Database Administrator

$79.001

$65.001
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Senior Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application DB2 Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application DB2 Database Administrator

1 $74.00

1 $60.00
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
PC Programmer Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Senior PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior PC Programmer Analyst

1 $55.00

1 $75.00
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Application SQL Server Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application SQL Server Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Senior Application Oracle Server Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Server Database Administrator

1 $65.00

1 $79.00
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Senior GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Database Administrator

1 $65.00

1 $75.00
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 GIS Architect   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Architect

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Application Developer

1 $66.00

$65.001
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Senior GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Application Developer

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2026-03-20

1 $79.00
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Contract 

Item
Description Est. Qty. Unit of Measure Year 1 Unit Cost

Year 2 

Unit 

Cost

Year 3 

Unit 

Cost

Year 4 

Unit 

Cost

Extended Cost

4.1.1 Senior Mainframe Application Analyst 2080 EA $79.00 $80.50 $82.11 $83.75 $676,748.80

4.1.2 Mainframe Application Analyst 2080 EA $66.00 $67.32 $68.66 $70.03 $565,780.80

4.1.3
Senior Application Oracle Database 

Administrator
2080 EA $79.00 $80.58 $82.19 $83.83 $677,248.00

4.1.4
Application Oracle Database 

Administrator
2080 EA $65.00 $66.30 $67.62 $68.97 $557,211.20

4.1.5
Senior Application DB2 Database 

Administrator
2080 EA $74.00 $75.48 $76.98 $78.52 $634,358.40

4.1.6
Application DB2 Database 

Administrator
2080 EA $60.00 $61.21 $62.42 $64.42 $515,944.00

4.1.7 PC Programmer Analyst 2080 EA $55.00 $56.10 $57.22 $58.36 $471,494.40

4.1.8 Senior PC Programmer Analyst 2080 EA $75.00 $76.50 $78.03 $79.59 $642,969.60

4.1.9
Application SQL Server Database 

Administrator
2080 EA $65.00 $66.30 $67.62 $68.97 $557,211.20

4.1.10 
Senior Application Oracle Database 

Administrator
2080 EA $79.00 $80.58 $82.19 $83.83 $677,248.00

4.1.11 GIS Database Administrator 2080 EA $65.00 $66.30 $67.62 $68.97 $557,211.20

4.1.12 Senior GIS Database Administrator 2080 EA $75.00 $76.50 $78.03 $79.59 $642,969.60

4.1.13 GIS Architect 2080 EA $66.00 $67.32 $68.66 $70.03 $565,780.80

4.1.14 GIS Application Developer 2080 EA $65.00 $66.30 $67.62 $68.97 $557,211.20

4.1.15 Senior GIS Application Developer 2080 EA $79.00 $80.58 $82.19 $83.83 $677,248.00

697
$8,976,635.20

Exhibit A - Pricing Page
WVDOT Information Technology Staffing Services RFQ(81260081)

CRQM DOT26*44

Grand Total 
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Centralized Request for Quote 

CRFQ-0803-DOT2600000079-1 

WVDOT IT Temporary Staffing Services 

for 

West Virginia Division of Highways [WV] 

 
 

 

Submitted by: Kolla Soft Inc. 

Address: 400 South Ave Suite #7 Middlesex  

New Jersey -08846 

Phone: 1-480-252-0210 

Email: skolla@kollasoft.com  

Website: www.kollasoft.com 
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1 Signed CRFQ Form   

Kolla Soft confirms that the CRFQ form has been completed and is attached to the bid submission 

as WV_CRFQ_FORM. The required hourly rates have also been provided in the form. 

2 Past performance documentation 

Below is a representative list of key professionals Kollasoft has successfully staffed across various 

state and county agencies through our partner vendors. These placements demonstrate Kollasoft’s 

capability to provide highly qualified technical resources for government clients across multiple 

domains, including database administration, application development, and systems analysis. 

# Classification 
Organization / 

Entity Supplied To 
Contact Name & Information 

1 
Senior Mainframe 

Application Analyst 

State of Arizona / 

Knowledge Services 

Elizabeth Barrett-Delaney | 602-698-0943 | 

elizabethb@knowledgeservices.com 

2 

Application Oracle 

Database 

Administrator 

State of Connecticut / 

Covendis 

Alicia Homsher-Bozied | 714-614-3216 

alicia.homsher@covendis.com 

3 
GIS Application 

Developer 

Maricopa County 

/ Acro Corp 
Sue Quinn | squinn@acrocorp.com  

4 
PC Programmer 

Analyst 

State of Oregon / 

Cays corp 

Sandhya | 310-980-2129 | 

srao@cayscorp.com 

5 

Application DB2 

Database 

Administrator 

State of Arizona / 

Knowledge Service 

Elizabeth Barrett-Delaney | 602-698-0943 | 

elizabethb@knowledgeservices.com 

6 

Application SQL 

Server Database 

Administrator 

State of Oregon/ 

Global Touch Points 

Seema Chanda b | 916.769.5283 

seema.chanda@touchpointsinc.com 

3 Vendor Qualification  

KollaSoft is a Minority Business Enterprise (MBE) certified staffing and technology services firm 

headquartered in Scottsdale, Arizona. KollaSoft has delivered professional staffing, application 

development, and managed IT services to public sector and commercial clients for nearly two 

decades, building a sustained record of performance across state and municipal government 

environments. 

KollaSoft employs more than 400 professionals and maintains operations in both the United States 

and India, providing significant depth in candidate sourcing, placement management, and service 

delivery. The firm's United States operations are anchored by more than 45 professionals dedicated 

exclusively to resource and workforce management, supported by 120+ technical service staff and 

50+ professionals providing continuous end-user support. This internal capacity directly supports 

KollaSoft's ability to manage multiple concurrent staffing assignments across departments without 

disruption to service levels. 

Our commitment to the agency is to provide the right talent, on time, every time backed by 18 

years of Arizona government staffing experience, and a named, locally based account team fully 

empowered to serve the agency from day one. 

https://www.highergov.com/sl/agency/division-of-highways-16412/
mailto:elizabethb@knowledgeservices.com
mailto:alicia.homsher@covendis.com
mailto:squinn@acrocorp.com
mailto:srao@cayscorp.com
mailto:elizabethb@knowledgeservices.com
mailto:seema.chanda@touchpointsinc.com
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KollaSoft’s success is deliberately tied to our 

clients’ operational success. That philosophy 

drives every decision we make from how we 

screen a candidate to how we structure our 

account team. Our 18-year government 

staffing track record, Arizona headquarters, 

MBE certification, and tiered management 

structure are operational realities that produce 

faster placements, lower compliance risk, and 

a staffing partner that treats department needs 

as its own. 

Staffing Experience and Track Record 

KollaSoft has been providing IT and 

professional staffing services to government 

clients since its inception in 2007 and 

currently holds active contracts across 13 or 

more state-level engagements, including the 

States of Arizona, Connecticut, Oregon, 

Georgia, Arkansas, Florida, Indiana, Iowa, 

Idaho, Mississippi, Minnesota, New Mexico, 

and Tennessee, among others. The firm has 

served the City of Phoenix continuously since 2014, over a decade of uninterrupted municipal 

staffing performance and has placed professionals in roles spanning IT analysis and development, 

systems administration, database administration, business analysis, software quality assurance, 

project management, and network engineering. 

KollaSoft's active candidate pool currently exceeds 100,000 pre-qualified professionals and is 

continuously expanded by its full-time recruitment team. Over the past four years, more than 80% 

of all candidates placed by KollaSoft have remained with the client organization at the time of 

placement, a retention metric that reflects the firm's emphasis on cultural fit, candidate quality, and 

long-term assignment success. 

KollaSoft an established relationship with Deloitte, TekSystems, and GalaxE as prime vendors, 

and has accumulated over 1,000 person-years of proven staffing and delivery experience across 

90+ assignments in complex, compliance-driven environments. KollaSoft's MBE certification, 

Arizona headquarters, and demonstrated public sector track record position the firm to deliver 

responsive, compliant, and high-quality temporary staffing services to the agency. 

Our value proposition to the agency rests on these Key Result Areas (KRAs) and Key Performance 

Indicators (KPIs): 

Key Result Area (KRA) Key Performance Indicator — KollaSoft Commitment 

Speed & Responsiveness 

24-hour acknowledgment of every staffing request. Qualified candidate profiles 

delivered within 16 business hours for standard placements; 24–72 hours for 

specialized or niche roles. 

Candidate Quality 
Every candidate cleared through the KollaSoft PLACE Framework: Profile, Locate, 

Assess, Confirm, Execute. No candidate is presented without completing a position-

KollaSoft Value Proposition 

Our Vision – Best-in-Class IT and Staffing Solutions 

through Committed Professionals 

Our Commitment – Right Talent, Right Time, 

Compliant Delivery 

Strengths 

• MBE Certified Staffing and Technology Firm 

• Candidate Pool of 100,000+ Pre-Qualified 

Professionals 

• 30 Full-Time Recruiters | 1,200 Recruitment 

Hours/Week 

• 400+ Workforce | 45+ Dedicated US Resource 

Managers 

• 4–5 Hour Average Candidate Profile Turnaround 

Experience 

• 18+ Years Delivering Government Staffing 

Solutions 

• 13+ State-Level Staffing Contracts 

• City of Phoenix Partner Since 2014 

• 80%+ Candidate Retention Rate Over 4 Years 

• 1,000+ Person-Years of Government Staffing 

Experience 

https://www.highergov.com/sl/agency/division-of-highways-16412/
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Key Result Area (KRA) Key Performance Indicator — KollaSoft Commitment 

specific technical assessment and functional qualification interview. 

Workforce Retention 

80%+ placement retention rate over four years. Competitive market-benchmarked 

compensation, structured Day 7 and Day 30 post-placement check-ins, and active 

assignment monitoring to maximize completion. 

Cost Efficiency 
Zero conversion fees. Competitive markup rates reflecting KollaSoft’s Arizona-

native cost structure and direct delivery model with no national franchise overhead. 

 

 
Figure 1: Representative Clients Served 

We have attached the Business Registration Certification as Vendor Qualification Documentation 

in Bid Submission to demonstrate compliance with the qualification requirements. 

4 Terms and Condition 

Kolla Soft acknowledges the Terms and Conditions outlined in the solicitation. The signed Terms 

and Conditions document has been completed and attached as Terms & Conditions as part of the 

bid submission 

5 Addendum Acknowledgement Form 

We acknowledge receipt of all addenda issued for this solicitation and confirm that the Addendum 

Acknowledgement Forms has been duly completed and submitted as part of our bid. 

6 Vendor Registration with WV Purchasing Division 

Kolla Soft has already completed the registration and paid the required $125 fee. 

Proof of registration and payment is attached.  

https://www.highergov.com/sl/agency/division-of-highways-16412/
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7 Exceptions and Clarifications  

Kolla Soft has reviewed the solicitation package in its entirety, including all specifications, terms 

and conditions, and instructions to vendors. We hereby confirm that we take no exceptions to any 

of the terms, conditions, specifications, or requirements contained in the solicitation and agree to 

comply fully with all provisions as stated 

8 Pricing 

Kolla Soft has completed and attached Exhibit A Pricing Page in the Bid Submission. 

https://www.highergov.com/sl/agency/division-of-highways-16412/
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