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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Mainframe Application Analyst    788398.11

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Mainframe Application Analyst    673934.77

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Application Oracle Database 

Administrator
   864677.67

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Application Oracle Database Administrator    712118.55

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application Oracle Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application DB2 Database 

Administrator
   788662.05

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Application DB2 Database Administrator    724875.80

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application DB2 Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 PC Programmer Analyst    640638.65

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior PC Programmer Analyst    726057.13

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior PC Programmer Analyst

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Application SQL Server Database 

Administrator
   683347.89

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Application SQL Server Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application Oracle Server Database 

Administrator
   768766.38

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Server Database Administrator
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 GIS Database Administrator    768766.38

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior GIS Database Administrator    854184.86

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Database Administrator

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 GIS Architect    854184.86

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Architect

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 GIS Application Developer    768766.38

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
GIS Application Developer

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Senior GIS Application Developer    856254.46

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Senior GIS Application Developer
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Letter of Transmittal 
 

John Estep 
2019 Washington Street, East Charleston, WV 25305 
Fax: (304) 558-3970 
Email: john.w.estep@wv.gov                                                                                                                        April 14, 2026 
 
Subject: DatamanUSA response to West Virginia Department of Transportation for WVDOT IT Temporary 
Staffing Services (CRFQ DOT2600000079). 

DatamanUSA (Dataman®) is pleased to submit its response to the WVDOT IT Temporary Staffing Services (CRFQ 
DOT2600000079). With over 25 years of experience, Dataman is a trusted provider of IT temporary staffing and staff 
augmentation services, supporting government agencies and commercial organizations with highly skilled, project-ready 
technical resources. 
Dataman specializes in delivering qualified IT professionals on a temporary and project basis to meet evolving workforce 
demands. Our proven staffing model enables rapid sourcing, rigorous screening, and timely deployment of resources who 
align with client technical and operational requirements. We have extensive experience supporting public sector clients 
with scalable staffing solutions, ensuring continuity of operations, reduced hiring timelines, and access to specialized skill 
sets. 
In alignment with the scope of this solicitation, Dataman provides highly qualified resources across a wide range of roles, 
including Senior Mainframe Application Analyst, Mainframe Application Analyst, Senior Application Oracle Database 
Administrator, Application Oracle Database Administrator, Senior Application DB2 Database Administrator, Application 
DB2 Database Administrator, PC Programmer Analyst, Senior PC Programmer Analyst, Application SQL Server Database 
Administrator, Senior Application Oracle Server Database Administrator, GIS Database Administrator, Senior GIS 
Database Administrator, GIS Architect, GIS Application Developer, and Senior GIS Application Developer. Our 
consultants bring expertise in technologies such as COBOL, CICS, JCL, .NET, Oracle, Microsoft SQL Server, DB2, and GIS 
platforms, and are experienced in supporting application development, maintenance, database administration, and 
enterprise system support. 
With a strong commitment to quality, responsiveness, and compliance, Dataman is well-positioned to support the West 
Virginia Department of Transportation by delivering reliable, high-performing IT talent tailored to its temporary staffing 
needs. 

 
Transit Industry Expertise: 

• Houston Metro: IT Support Setup 

• Denver International Airport: IT Consulting and Staffing Services 

• Regional Transportation District: On-Call IT Staffing and IT Deliverable Based Services and Temporary Staffing 

• Chicago Transit Authority: Temporary Staffing Services 

• Financial Staff Augmentation: District of Columbia Water and Sewer Authority 

• State of Florida, Department of Transportation: IT Staff Augmentation Services 

• North Carolina Department of Transportation: Staff Augmentation Services 

• Clark County Public Transit Benefit Area Authority: Information Technology Services 

mailto:john.w.estep@wv.gov
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• Staff Augmentation Services: South Dakota Division of Motor Vehicles 

• Staff Augmentation Services: South Dakota Department of Transportation 

• Temporary Staffing Services: Washington Community Transit 

• Texas Department of Transportation: IT Staff Augmentation Contract 
Dataman has provided similar Information Technology Temporary Staffing Services to various agencies across the nation. 
Here is a glimpse of our recent contracts: 

Category Client / Organization Contract / Description 

State Government State of South Carolina IT Staff Augmentation Contract  
State of South Carolina Deliverable-Based IT Project Contract  
South Carolina DHEC Project Management Contract  
State of North Carolina IT Staff Augmentation Contract  
State of Arkansas Supplier Managed Staff Augmentation  
State of Kansas Statewide Master IT Services Contract (MITSC)  
State of Connecticut IT Staff Augmentation VMS Contract  
State of Washington IT Staffing & Project-Based Services  
State of Texas (DIR ITSAC) IT Staffing Contract  
State of Texas (DIR DBITS) Deliverable-Based Services  
State of Maryland CATS+ Contractor  
Commonwealth of Pennsylvania IT Staff Augmentation VMS  
Commonwealth of Virginia IT Contingent VMS Contract  
State of New York HBITS (Tier-2 Vendor)  
State of New Jersey IT Staff Augmentation Contract  
Commonwealth of Massachusetts ITS53 Project Services Contract  
State of Vermont IT Staff Augmentation Contract  
State of South Dakota IT Staff Augmentation Services  
State of Montana Staff Augmentation Services  
Florida Department of Management 
Services 

IT Staff Augmentation Services 

 
California Public Employees’ Retirement 
System 

IT Consultants Pool 

 
Judicial Council of California Technical Staff Augmentation 

Local Government City of Cincinnati IT Staff Augmentation Contract  
City of Aurora IT Staff Augmentation Services  
City of Aurora IT Staffing and IT Services  
City of Los Angeles (Building & Safety) Systems Programmer Contractors  
City of Los Angeles (City Planning) Contract Programming Services  
Los Angeles Police Department IT Staffing  
Orange County, California IT Staffing Contract  
County of Santa Clara, California IT Professional Services  
San Bernardino County IT Staffing Services  
San Diego Unified Port District IT Applications Consulting  
Superior Court of California, County of 
Orange 

Temporary Staffing Services 

 
Wayne County, Michigan IT Staff Augmentation  
Regional Transportation District (Denver) ERP Work Order Contract  
Denver International Airport IT Strategic Partners Contract  
Burlington International Airport On-Call IT Services  
Texas Department of Transportation Recruitment Services 

Education The University of California IT Temporary & Professional Services 
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Tarrant County College District IT Consulting & Staffing Partners  
Douglas County School District IT Staff Augmentation 

Cooperative / 
Nationwide 

NASPO ValuePoint Temporary Staffing (25+ States) 

 
Northrop Grumman Technology Staffing Contract (Nationwide & 

Southern CA) 

 
The contact details of the person to contact regarding the proposal 
Ms. Nidhi Saxena is authorized to bind Dataman in contractual matters and contact person to whom questions may be 
directed concerning the proposal. 

DatamanUSA Contact Information 

Name Nidhi Saxena 

Title CEO & President 

Address (Mailing address) 6890 South Tucson Way, Suite 100 
Centennial, Colorado 80112-3919 

Phone Number 720 201 5617 

Fax Number  720-248-3200 

Email Address contact@DatamanUSA.com 

 
Dataman accepts the terms and conditions of the procurement, without taking any exceptions and without any additional 
assumptions. We appreciate this opportunity to collaborate with you. If you have, any questions do not hesitate to contact 
me at 720-248-3110 
 
Thank you, 

 
(Nidhi Saxena) 
CEO & President 
DatamanUSA LLC 
E-mail: Contact@DatamanUSA.com 
Phone: 720-248-3110, 
Fax: 720-248-3200 
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1. Qualifications 
 

1.a. Vendors shall have been in business a minimum of five (5) years, providing similar information technology 
services. Vendors must provide documentation to indicate that their company meets this requirement prior 
to award; however, bidders may include this documentation with their bid. 
 
1.a.i. DatamanUSA Overview 
Founded in 2000, DatamanUSA, LLC, is a certified SBE, MBE, WBE with several agencies. Dataman is a leader in providing 

comprehensive IT Temporary staffing services and IT Professional services on a Turnkey 
basis with a focus on the government sector.  Dataman has the extensive, broad-based 
technical expertise required to deliver rapid solutions that are practical and customized 
for each application. During the last 25 years, over 5000 Dataman associates have aided 

our clients in the deployment of successful technology solutions. Dataman has been under contract with dozens of Local 
Government organizations, State Departments, Local Transit Districts and Airports for the delivery of Information 
technology staff augmentation services, management consulting services, technical consulting services, and managed 
services.  Dataman  has  delivered  highly  skilled professionals and  services  to  support  a  wide  range  of  client  specific  
information  technology  and  business  needs. 
Performance Highlights (Last 5 Years): 

• Filled 2,000+ public sector roles 
• Achieved 97%+ consultant retention across active contracts 
• Maintained a client satisfaction score of 98% 
• Delivered an average time-to-fill of 1-2 business days for Temporary roles 
• Earned contract renewals on 85% of engagements due to consistent performance. 

                                                     DatamanUSA Company Profile 

Legal name of the company DatamanUSA LLC 

Year Founded 2000 

Legal form of Organization Limited Liability Company 

State of Corporation Colorado 

Corporate Head Office 6890 S Tucson Way, Ste 100, Centennial, CO 80112 

Number of Offices and Location Total number of offices – 14 
● Headquarter - Centennial, Colorado (Headquarters) 
● Albuquerque Branch  

Type of Services • Information Technology Temporary Staffing Services 

• Information Technology Staff Augmentation Services 

• IT Consulting Services 

• Technical Professional Services 

• Project Management 

• Education Industry Consulting 

• Contingent Workforce Services 

• Temporary Staffing Services 

• Professional Recruitment Services 

• Managed Services 

• Industrial/Skilled and Unskilled staffing 

• Healthcare Staffing Services 

• Very Low Overhead (VLO) Staffing for pass through 

Number of Employees 400+ 

DatamanUSA Contact 
Information  

Name: Nidhi Saxena 
CEO & President 
6890 South Tucson Way, Suite 100 
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Centennial, Colorado 80112-3919 
Telephone: 720-248-3110 
Email Address: contact@DatamanUSA.com 

Location of Offices 

 Centennial Office (Corporate Headquarters) 
6890 S Tucson Way, Suite 100, Centennial, CO 80112 

 Albuquerque Branch 
500 Marquette Avenue, Albuquerque, NM 87102 

• Maine/New Hampshire Branch 
170 Commerce Way, Suite 200, Portsmouth, New Hampshire 03801 

• Connecticut Branch 
175 Capitol Blvd, 4th Floor, Rocky Hill, CT 06067 

• New Jersey Branch 
306, Winthrop Dr Nutely, NJ 07110 

• Washington DC/Virginia Branch 
9100, Briarwood Farms Ct, Fairfax, VA 22031 

• South Dakota Branch 
101 South Reid Street, Suite 307, Sioux Falls, SD 57103 

• Iowa Branch 
699 Walnut Street, 4th Floor, Des Moines, IA 50309 

• Dallas Branch 
5225 Verde Valley Lane, Dallas, TX 75254 

• Austin Branch 
100 Congress Avenue, Suite 2000, Austin, TX 78701 

• Houston Branch 
363 N Sam Houston Pkwy E, Suite 1100, Houston, TX 77060 

• Washington Branch 
1400 112th Ave SE, Suite 100, Bellevue, WA 98004 

• California Branch 
Oppenheimer Tower, 10880 Wilshire Blvd. Suite 1101, Los Angeles, CA 90024 

• Hawaii Branch 
500 Ala Moana Blvd, Suite 7-400, Honolulu, HI 96813 

 

DatamanUSA (Dataman®) fully complies with this requirement. Dataman has been in continuous operation for over 25 

years, providing comprehensive information technology staffing and consulting services to government and commercial 

clients. Our extensive experience includes delivering similar IT temporary staffing services as outlined in this solicitation. 

For documentation evidence, we have attached the following articles of organization: 

 

 

 

 

 

 

 

mailto:contact@DatamanUSA.com
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1.a.ii. Why DatamanUSA – Key Advantages 

✅ Proven Public Sector Partner: 25+ years of experience delivering IT Staff Augmentation Services, Managed Service 
Support, Technical Support, and Custom Software Development to 50+ government agencies nationwide. 

👥 Specialized Staffing: Strong track record in staffing administrative, project management, finance, accounting, and 
contracts administration roles. 

⚙️ Fast, Targeted Response: Advanced ATS (Oorwin) and a deep talent pool enable rapid placement of qualified, pre-
vetted candidates. 

🔄 Flexible Resource Models: Scalable staffing options for short-term or long-term needs with high service continuity. 

💵 Cost-Effective Delivery: Competitive pricing through optimized resource mix and low overhead. 

📞 Responsive Support: Dedicated account manager and streamlined communication for a seamless service experience. 

✅ Compliance-Focused: Strict adherence to labour laws, documentation standards, and onboarding protocols. 
Dataman is a financially stable and debt-free company. Dataman has delivered over $150 million of IT Staff Augmentation 
Services, Managed Service Support, Technical Support, and Custom Software Development and Testing Solution. 
 

➢ 1.a.iii. Dataman brings unique strengths and added value that will benefit WVDOT: 

✅ Client Advocacy Model - At the core of the Dataman culture, is its 
commitment to provide unparalleled value to the client, delivering 
resources, projects on-time and on-budget. To accomplish this, we 
developed a Client Advocacy Model (CAM). The objective behind our model 
is to demonstrate our commitment to the client and foster a long-term 
partnership. As the prime vendor, Dataman will objectively balance each 
work order scope, schedule, goals and budget by leveraging the capabilities 
of all subcontractors where needed. This may include balancing local 
resources to minimize travel cost with the ability to bring in national 
expertise. 

✅ AI-Driven Recruitment Platform (Oorwin) - Our proprietary integration 
with the Oorwin AI platform enables rapid sourcing, automated candidate matching, and predictive analytics to deliver 
highly qualified professionals faster and more accurately—reducing time-to-fill and improving placement quality. 

✅ Dedicated Support Team- We assign a dedicated Account Manager and a Service Delivery Coordinator who serve as 
direct points of contact for WVDOT. This ensures efficient communication, quick resolution of issues, and seamless 
coordination throughout the contract term. 

✅ Scalability and Flexibility - Whether WVDOT needs a single help desk technician or a full team of developers and 
analysts, our scalable staffing model allows us to rapidly deploy resources across all requested categories, including short 
notice and surge needs. 

✅Dataman’s ISO Certified Management Systems - Dataman’s ISO-certified management systems not only ensure 
compliance with international standards but also enhances operational efficiency, customer satisfaction, and resilience. 
Below is the outline of the integration and benefits of the ISO certifications: ISO 9001:2015 (Quality Management 
System), ISO/IEC 27001:2022 (Information Security Management System), and ISO 22301:2019 (Business Continuity 
Management System).  

 
 
 
 
 
DatamanUSA currently serves over 200 public sector clients across 40+ states, including multiple transit agencies, school 
districts, departments of education, city/county governments, and higher education institutions. Our geographic reach 
includes large urban districts, mid-sized counties, and rural agencies—ensuring we understand the unique staffing needs 
of diverse educational environments. 
 

Dataman’s ISO 9001:2015 certification reflects our unwavering commitment to quality in 

delivering Staffing Solution Services. The Quality Management System facilitates seamless 

management of the candidate lifecycle—from sourcing and onboarding to retention and 

feedback. This ensures both candidate satisfaction and compliance with client demands. 
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➢ 1.a.iv. DatamanUSA – Transit Sector Center of Excellence 
The transportation industry is challenged to keep pace with a 

rapidly changing world. Fundamental shifts in population and 

economic centres have created demand for new and 

expanded transportation systems and services. New business 

models, technologies, regulations, and stakeholder 

expectations have also had a profound effect on 

transportation providers. Through all these changes, Dataman 

has worked with clients to develop and execute sound 

strategies and achieve business and organizational goals. Our 

experience in this area includes supporting our clients for their 

diverse talent acquisition needs. We have experience of 

working with a variety of customers in the industry. Our specialized recruiters have the industry knowledge and experience 

to find the right talent to meet your needs. Our certified consultants stand ready to support TriMet’s diverse and ever-

changing initiatives by helping you deliver requisite staff on-time and within budget. 

Dataman supports transportation organizations including Airports, Local Transit Districts and State DOT’s by helping them 

meet their ever-changing business needs. Transit organization departments are challenged to meet business goals in an 

industry that is constantly evolving. We have worked with numerous transit customers across the country to execute 

sound strategies and deliver talent management solutions. We understand the unique challenges of transit and have the 

experience to bring industry trends from across the globe. Our vast experience and network give us a unique ability to 

quickly identify and deliver industry talent to help our clients meet their organizational goals. 

Given our continued outstanding service to similar organizations across the country, Dataman has been awarded 

government contracts as the prime vendor by over 50 federal, state and local government agencies.  Dataman has strong 

clientele and experience of providing similar services to transit industry clients including airports, metro and other.  

 
 

➢ 1.a.v. Well Established & Financially Stable Company 

Dataman cumulative public sector revenue distribution (Total - $150+ Million) 

State of New Mexico $8.1M+ State of Maryland $3.8M+ 

State of California $4.7M+ San Bernardino County $1.2M 

City of Los Angeles $1.5M+ State of Washington $9M+ 

Regional Transport District, Denver $17.8M+ Denver International Airport $2.5M 

Northrop Grumman (includes LA area) $5M+ Sprint/Nextel Corporation $753K 

State of Colorado  $15M+ State of New Jersey $458K+ 

Federal Agencies (Nationwide) $4M State of Vermont $7M+ 

State of South Carolina $5.9M+ State of Texas  $22M+ 

State of Utah $4M+ Sprint / Nextel $800K 

State of North Carolina  $5.8M+ Commonwealth of Massachusetts $3M+ 

State of Oregon $1M+ State of New York $164528 
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State of Montana $3.1M+ State of Mississippi $1.1M+ 

Commonwealth of Pennsylvania $420K+ Other Clients $35M+ 

Additionally, Dataman has earned an exceptional 95% Overall Performance Rating from customers in a recent independent 
survey conducted by Dun & Bradstreet. Along with this, Dataman has a D&B Rating of 1R2 which indicates that we are a 
stable and well-established company with low risk. Dataman Temporary Staffing Services help clients increase efficiency, 
accelerate project progress, cut costs, and ultimately enhance their competitive edge. Dataman leverages its service 
delivery model to source, screen, and place temporary/permanent labor across general skill-sets in well-populated and 
remote geographies. 

 
➢  1.a.vi. DatamanUSA Nationwide Reach 

DatamanUSA is a service provider with a vast reach across the US and globally. We have served customers in over 30 
states, including Georgia, and possess extensive experience working with diverse organizations such as governmental, 
higher education, K-12 education, health, non-profit, tribal government, and other public agencies nationwide. Our 
recruiting team has a national presence, allowing us to deliver exceptional services to the WVDOT. 

 

 

 
 
 

➢ 1.a.vii. DatamanUSA Public Sector Excellence 
Dataman brings over 25 years of experience working with government organizations at every level—State, Local, and 
Federal. We have delivered temporary management consulting, and managed services to hundreds of public and 
commercial clients. By understanding the unique challenges of government programs, we help state agencies meet 
evolving business needs with strategic, cutting-edge technology solutions. Our globally informed approach and access to 
skilled onshore and offshore staffing resources ensure that government agencies get the best support available. Our 
clients include: 

State Government (Partial List) 

State of Montana 
 

New Mexico Human Services 
Department 

Utah Dept. of Human 
Services 

State of North Dakota 
 

Colorado Department of 
Transportation  

Colorado Dept. of Corrections Colorado Motor Vehicle 
Department 

Colorado Governor’s Office of 
Information Technology 

Colorado Dept. of Revenue Colorado Dept. of Labor and 
Employment 

Colorado Dept. of 
Public Safety 

Metropolitan State University 
of Denver 
 

University of California 
 

California Public Employees’ 
Retirement 

Judicial Council of 
California 

Oregon Department of 
Transportation 

Washington Department 
of Corrections 
 

Washington State 
Administrative Office of the 
Courts 

Washington 
Department of 
Transportation 

Washington State Patrol 
 

Massachusetts 
Department of Health 

South Carolina Department of 
Information Security  

New York State Energy 
Research and 

North Carolina Department of 
Public Instruction 
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Development Authority 

Texas Department of Aging 
and Disability Services  

Texas Office of the Attorney 
General  

Texas Education 
Association  

Texas Dept. of Transportation  

State of Iowa Washington Department of 
Transportation 

North Carolina 
Department of 
Transportation 

Vermont Department of 
Health 

Washington State Patrol Metropolitan State University 
of Denver 

University of North 
Carolina 

Clemson University 

State of Kansas Massachusetts Executive 
Office of Education 

Massachusetts Dept. of 
Transportation 

Colorado Dept. of Corrections 

North Carolina A&T 
University 

University of California State of North Dakota State of Kansas 

Colorado Dept. of Labor 
and Employment 

Maryland Dept. of 
Transportation 

State of Louisiana Utah Dept. of Human Services 

Local Government (Partial list) 

City of Aurora Community Transit Boulder County Connect for Health Colorado 

Burlington International 
Airport 

Jefferson County Public 
Schools 

San Antonio Housing 
Authority Texas 

Williamson County Texas 

Smith County Texas Dallas Area Rapid Transit Orange County Transit City of Albuquerque 

City of Georgetown Texas  City of Broomfield, CO City of Phoenix Orange County Courts 

City of Centennial City of Cincinnati City and County of 
Boulder 

Houston Metro 

Regional Transportation 
District-Denver  

City of Denver  NYSERDA Denver International Airport 

Community Transit, 
Everett, WA  

Los Angeles Dept. of Building 
and Safety 

Los Angeles City 
Planning Dept. 

City of San Marcos Texas 

Federal Government (Partial list) 

US Forest Service US Bureau of Land 
Management 

Colorado Air National 
Guard 

US General Service Agency 

US Bankruptcy Court Warren Air Force Base US Veterans 
Administration 

US Defense Information 
Systems Agency 

Commercial Sector (Partial list)  

Northrup Grumman Lockheed Martin EnergySavvy TesTeachers Corporation 

Ciber NTT Data Cloud Solutions Verizon  

 
➢ 1.a.viii. Our Recruitment Methodology 

Our recruitment method gives an insight into how we do the job while aiming to keep both sets of our clients happy; 

that’s you, the WVDOT and all of our resources. 

Phase 1. Initiation: 

From first contact by WVDOT, we assign Sr. Account Manager who will be the WVDOT 

’s contact until the requirement is completed. 

The first steps are all about information gathering and ensuring Dataman receives 

whatever job specifications the WVDOT has made available to share. Most 

importantly, Dataman will understand the WVDOT’s timescales so that the required 

pace can be applied to the process of getting an appropriate resource in place. 

Phase 2. Planning: 
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Detailed brief– The Sr. Account Manager will then look to understand the finer details of a job and speak to the 

Recruitment Manager. At Dataman, we look for the key drivers, the ways of working and organizational ethos, the 

personality and softer skills needed in order to be successful in the role. All these details will help us to identify the right 

talent for the WVDOT and allow us to give candidates a fuller picture of the role on offer. 

Phase 3. Selection: 

Having the basics in place and a clear understanding of WVDOT requirements, we commence to our selection phase. We 

will write about the role and advertise it on the Dataman Information Technology Staffing job boards, and (where 

appropriate) we will also distribute it through both online (job boards, social media etc.) and offline (networking groups, 

press etc.) channels to attract candidates. Along with new candidate attraction, we will also search our own candidate 

database of resources that are registered with us – this unique pool of talent is where a high percentage of our temporary 

staffing candidates originate. 

One-to-One interview – After screening candidates who have expressed an interest and inviting those we find in our 

database, we undertake a detailed screening interview with each potential candidate. This screening typically take 30 to 

45 minutes and allow us to understand their suitability for WVDOT role and also to share with them the challenges and 

opportunity it offers to them. We will never share candidate details with the WVDOT without carrying out this interview. 

Phase 4. Delivery: 

Shortlisting– Following our one-to-one screening interviews, we decide which candidates to shortlist to WVDOT. The Sr. 

Account Manager will prepare a profile & resume for those who are to be presented. The profile includes personal details 

such as availability, qualifications, certifications and date to start. 

Interview management– Once WVDOT has reviewed the submitted candidates, we will be available for any clarification 

requests and feedback. We will then support the WVDOT and the candidates through the interview process to ensure that 

this phase runs as smoothly as possible. Candidates will be booked into interview slots, briefed, and prepared for the 

meetings. They will also be made aware of any pre-work such as presentations that are necessary to meet your process. 

Phase 5. Support: 

As WVDOT identifies the preferred resource, we form the communication bridge to support you through the offer and on-

boarding process. The hard work may appear to be done, but our experience tells us that this is a critical phase to convert 

all the expended effort into the final result where the practitioner turns up 

to start their new assignment. 

Dataman Recruiting Tools - Oorwin AI driven platform 

Oorwin is the new age Intelligent AI driven integrated platform  

Oorwin is an intelligent, AI-powered platform that boosts recruiter 

productivity, enhances candidate experience, streamlines HR processes, 

and strengthens sales performance. Key capabilities include: 

• One-Click Resume Import: Bulk upload resumes from multiple 

sources without manual downloads. 

• Instant Candidate Profiles: Parse resumes from Outlook, Gmail, 

Chrome, etc., with automatic profile creation, version control, and 

quick rediscovery. 

• Intelligent Matching: AI-driven ranking and advanced search to 

quickly identify and submit top candidates for any job order. 

• Accurate Recommendations: Smart algorithms deliver best-fit candidate suggestions from the entire database 

within seconds. 

• Fast Interview Scheduling: Integrated tools allow interviews to be set up in under two minutes. 

• Unified Engagement: Track communication, automate feedback, set reminders, and manage interview status to 

keep clients and candidates aligned. 



West Virginia Department of Transportation                                 Offeror: DatamanUSA LLC 
IT Temporary Staffing Services (CRFQ DOT2600000079) 

14 
 

Other Recruiting Resources 

Dataman uses a comprehensive, multi-channel recruiting strategy to rapidly 

deliver qualified talent: 

• Bench Strength: With over 5,000 public-sector placements, we 
maintain a strong bench of proven resources ready for rapid 
deployment. 

• Resume Databases & RMS: Access to major databases (Dice, Monster) 
and our proprietary RMS with over 1,000,000 qualified resumes across 
all RFP labor categories. 

• Job Board Recruitment: Positions are posted on leading job boards 
when required, though most hires come through our established 
networks and RMS. 

• Local Recruiting Network: Active recruiting across Colorado for all categories. 

• Creative Sourcing: Recruiters leverage LinkedIn, Facebook, targeted user groups, and passive-candidate outreach—
often finding candidates within days for hard-to-fill roles.  

• Employee Referrals: A robust referral program incentivizes employees with monthly bonuses for successful 
placements, generating high-quality candidates. 

• Job Fairs & Advertising: Participation in national job fairs and expos to engage potential candidates and grow our RMS 
pipeline. 

• Internal Network: Strong national network of professionals; proactive engagement with consultants nearing project 
completion, especially for niche skills. 

• Nationwide Recruiting Center: Dedicated team sourcing and pre-screening talent for difficult skills and locations, 
feeding our proprietary candidate pipeline. 

• Subject Matter Experts: SMEs expand our reach in niche domains through referrals and specialized networks. 

• Market Research: Subscriptions to industry research and partnerships with local organizations, colleges, and 
associations help us anticipate staffing needs and build targeted pipelines. 

Commitment to a Thorough Screening Process 

A quality screening process is critical to business success. Many staffing firms claim to be dedicated to screening candidates 

thoroughly, but few have a screening process in place with tangible results and outcomes that can prove their due 

diligence. Dataman understands that there is more to providing candidates than just meeting the skill requirements on 

the resume. Our recruiters and account managers are trained to dig deep into our candidates’ background to make sure 

we have the right fit.  The Dataman recruiters average 12 years of technical recruiting experience supporting government 

customers. Dataman proactively recruits and maintains a full pipeline of qualified candidates ready to hire for every one 

of our customers.  

Screening: For WVDOT, we will use proven skills testing and screening mechanism to shortlist qualified resources. Based 

on specific staffing request, we use our own technical experts to technically evaluate the potential candidates. For 

Example, if a project manager requirement comes, the potential candidates’ technical evaluation will be done by existing 

Senior Project Managers and or SME’s who will have similar and expert level experience in the related field of technology 

and domain. We have prepared a set of test papers for evaluation of candidates. We conduct on-line technical test for the 

candidates to evaluate their skills. Only the candidates scoring more than 75% marks are interviewed by Dataman technical 

experts. 

Below is the detailed testing and screening procedure to place best technical consultants to meet your needs:  

 Step 1: Pre-Screening – Executing a comprehensive pre-screening confirms experience, motivation, skill level, 

clearance, potential team-fit, salary requirements and relocation needs with candidates and update in our 

Recruitment Management System (RMS) 

 Step 2: Technical Skills Evaluation & Interviews – Conduct detail technical test and interview 

 Step 3: Reference Check – In order to get an accurate assessment of the candidate, Dataman’s reference check process 

involves contacting those people who have observed & are in a position to discuss the candidate’s experience, skills 
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& knowledge. In addition to this, we use back door reference as well which use our vast network & speak with 

someone at organization where the candidate worked who will give you candid information. Based upon the feedback 

of this reference check, candidature of the successfully shortlisted candidate is processed. 

 Step 4: Drug Screen - 5 Panel Drug Test is done prior to the onboarding and in every quarter. Dataman uses the 

resources of scientific laboratories to determine if any of the individuals within the organization are using illegal 

drugs.  Drug testing commonly requires individuals to submit urine samples for analysis, although occasionally blood 

or hair samples may be used. 

 Step 5: Background Check – Various background checks are done based upon client’s requirement: 

▪ Citizenship or Legal Working Status 

▪ Driving and Vehicle Records 

▪ Criminal, Arrest, Incarceration, and Sex Offender Records 

▪ Education & Employment Records 

▪ Financial Information, Credit History Check 

▪ Social Security Number 

o The candidate is notified and is required to sign a consent and authorization form as to the procedures set 

forth in the Background Check Policy.  

o An independent agency is mandated the task to perform background check on the candidates.  

o The agency after performing the checks provides the results to Dataman.  

o The candidates successfully clearing the background check proceed to join the client. 

Dataman ensures that all temporary staff will pass a Criminal Background Check, Credit Check and Drug Testing by the 

WVDOT at no additional cost to WVDOT. 

To enhance Dataman's ability to find skilled, able and educated candidates for government and public sector entities, 

Dataman uses an Assessment Series, a validated applicant classification system that focuses on customer service skills, 

aptitude and attitude assessment. The content underlying these tests is carefully studied and determined to be related to 

the job performance of the positions. All our tests have a proven track record of success, showing that those who take the 

tests have better performance on the job, significantly increasing their productivity. We have in place assessment tests 

for all of the job groups that we are bidding.  

➢ Skill Assessment Test 

The Clerical Skills Tests Module has been designed specifically to cover a fully comprehensive range of clerical tasks. These 

prebuilt assessments enable us to identify and evidence the candidate’s core skills set required to perform in a role related 

to typical clerical responsibilities. 

The assessments within this module can be utilised throughout the full employee life cycle. From recruitment and 

assessment through to development and succession planning, this module offers a variety of skills testing that can be 

combined and tailored for each unique role. If needed, our assessment series can be customized to meet the WVDOT’s 

specific requirements for job descriptions. 

 

 

➢ Technical-IT related tests 
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Dataman uses various pre-employment testing services like Brainbench/SHL for IT Technical personnel. There are many 
tests to cover positions under this job category. There are over 1000 tests along with functionality of design custom 
tests. These job categories cover all positions required in this RFP. A candidate may undergo one or many standard 
tests to test all skill sets required for a position or take a custom designed test. 

Details of Some Tests: 

Potential Job Titles Network Technical Support 

Description The Network Technical Support test measures knowledge of setup, 
configuration, and maintenance of a local area network. Designed for technicians with hands 
on-experience, this test covers the following topics: Hardware/Media, LAN Support, Network 
Design, Services, System Administration, System Security, WAN Support, WLAN Support, and 
Workstation Support. 

Test Length: Approximate Completion Time: 33 Minutes 

Dimensions:  

 Hardware/Media 

• Backup Media 

• Cabling 

• LAN Hardware 

• Server Hardware 

• WAN Hardware 

• WLAN Hardware 

LAN Support 

• Cabling Faults 

• LAN 
Configuration 

• LAN Diagnostics 

• Subnets and VLANs 

Network Design 

• Disaster Recovery 

• Environmental Considerations 

• Fault Tolerance and Backup 
Types 

• Topology 

 

Services 

• DHCP 

• DNS 

• E-Mail 

• VoIP 

• Web and File Server 

System 
Administration 

• Device Monitoring 

• Load Balancing 

• Routine Maintenance 

• System Logs 

• User Accounts 

System Security 

• Common Threats 

• Countermeasures 

• Encryption and Data Security 

• Firewalls 

• Physical Security 

 

WAN Support WLAN Support Workstation Support  

  • Routing and Remote 
Access 

• WAN 
Configuration 

• WAN 
Diagnostics 

• Physical Placement 
Considerations 

• Wireless Protocols 

• Wireless Security 

• WLAN 
Configuration 

• WLAN 
Diagnostics 

• Adds, Moves, Changes 

• Administration Tools 

• Workstation Diagnostics 

 

Name: Java 2 Platform Enterprise Edition (J2EE) 

Description: The Java 2 Platform Enterprise Edition (J2EE) test measures the candidate's knowledge of the 
J2EE architecture. Designed for Java programmers and architects, this test includes the 
following topics: J2EE 1.3.1 Architecture, Enterprise Java Beans (EJB 2.0), JDBC 2.0, J2EE 
Clients, JavaMail 1.2, Java Naming and Directory Interface (JNDI 1.2.1), XML, and 
Distributed 
Computing Application Development. 

Test Type:  Knowledge & Skills 
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Adaptive(CAT): PreVisor's Computer Adaptive Testing (CAT) technology dynamically adjusts the test to the 
proficiency level of the test taker resulting in shorter test times, increased accuracy and 
enhanced security. Adaptive tests are 
powered by PreVisor's PreView TM technology. 

Category: Information Technology 

Max # of Questions: 30 

Max Time Allowed: 3 Minutes Per Question 

Test Length: Approximate Completion Time: 38 Minutes 

Recruitment Process and Responsibilities 

To ensure consistent best fit for the WVDOT, Dataman will use our twelve-step recruiting framework also referred to as 

our recruitment productivity process, which makes our process unique. Staffing services is a Dataman core competency 

executed according to best practices developed through industry analysis and optimization. 

DatamanUSA Recruitment Process and Responsibilities 

Recruitment Process  Responsibility 

State’s Requisition  

• Analyzing the WVDOT’s staff requisition and write synopsis of the requisition 

• Submitting position description and requirements in our Recruitment Management 

System (RMS) 

 Sr. Account 

Manager 

Identify Candidates   

• Assigning to team lead through RMS  

• Check if there is matching skilled consultant available “on bench” 

• Check for matching candidates who have Government experience 

• Identifying existing skill sets and candidates within Dataman RMS database 

• Sharing job profile to all consultants by posting it on our website and sending mailer 

to approved consultants for referrals 

• Posting job to external job sites (DatamanUSA website, Dice.com, Monster.com, 

CareerBuilder.com and shared with approved subcontractors) 

 Recruitment 

Manager 

Pre-Screening & Interview (DatamanUSA Level)  

• Executing a comprehensive pre-screening that confirms motivation, previous 

experience, salary, skill level, clearance and potential team-fit.  

• Pre-screening includes online test (using Prove-It, Brainbench & internal tools) and 

general knowledge test. 

• Interview – Conduct detail technical interviews based upon client’s requirement. 

(Most IT skill sets are interviewed by our TR team, and if expert skills are required, 

these are taken care by our panel of SME’s having excellent experience in same 

domain, which form our Qualified Technical Screen team) 

• Discussing salary requirements and relocation needs with candidates 

• Evaluating attitude and aptitude by discussing team scenarios. 

• Technical Skill Evaluation 

• Conducting initial assessment of the candidate’s technical qualifications. 

• Conducting detailed technical interviews based on job requirement. 

• Soft Skills Evaluation 

• Evaluating candidate’s communication, creativity, thinking, flexibility, change-

readiness, problem solving, team building and listening skills. 

 Technical 

Recruiting Team 

and SME’s  

Evaluation (DatamanUSA Level)  
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• Preparing the feedback form to summarize the results of the interview and update 

RMS with qualified consultants.  

• Relaying interview results 

• Checking references 

 Recruitment 

Manager 

 Sr. Account 

Manager 

Submission to the WVDOT  

• Confirm we have Right to Represent from the candidate for each position 

• Creating skilled matrix matching required skills with experience of consultants to 

present consistent skill summary to the WVDOT 

• Submitting resumes with a skill summary and references to the WVDOT. 

 Recruitment 

Manager 

 Sr. Account 

Manager 

City Interview   

• Discussing interview schedule with hiring manager for pre-qualified consultants 

• Setting up face to face or telephone interview as per client requirement 

 Recruitment team  

 Sr. Account 

Manager 

Background Checks (If requested by the client)  

• Depending upon requirement, conducting criminal, citizenship or legal working 

status, driving records, drug tests, employment records, license verification and 

background check for selected candidate 

 HR Manager 

Offer  

• Complete all due diligence before extending an offer to successful consultants 

• Extending the offer 

• Share candidate’s decision or initial response with hiring managers 

 HR Manager 

 Sr. Account 

Manager 

Joining  

• Informing the joining date of the candidate to the client’s manager 

• Conducting e-Verification 

• Confirming candidate joins the project on specified date 

 HR Manager 

 Program Manager 

Invoicing  

• Client manager signs timesheets 

• Candidate email signed timesheets to Dataman  

• Accountant submit invoices (as per invoicing terms) and deliver to client. Invoices are 

supported with approved timesheets and any additional report requested by client. 

 Accountant 

Payment to Employee / Subcontractor  

• Dataman runs payroll every fortnight (on 15th and the last day of the month) to pay 

employees. Salaries are direct deposited in employee’s bank accounts. 

 Accountant 

Ongoing Support and Training  

 

DatamanUSA Recruitment Timeline 

Step Elapsed Time Activity/Output 

Respond to 

Temporary Personnel 

requests 

1 business day 

from receipt of 

requirement 

• Review Bench and on call candidates and reduce the applications to 

those qualified for the position. 

• Review results and submit resumes to client for review. 

 

 

 

Interview Qualified 

Applicants 

 

 

1 to 3 business 

days from 

receipt of 

• Design interviewing structure and questions 

• Handle all interviewing and scheduling logistics for all phases of the 

selection process 

• Clarify applicant information and summarize results  
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requirement • Conduct preliminary interviews and summarize results  

• Review, interview qualified applicants, perform reference checks and 

provide final applicants to the client 

 

 

 

Final Selection 

 

1 to 3 business 

days from receipt 

of 

Requirement 

• Meet to assess final applicants and advise on final interviewing 

strategy, timing and elements 

• Provide assistance and guidance to client enabling them to conduct 

final interviews and make the final selection.  

• Documentation for candidate joining 

 

Follow Up and 

feedback 

3 to 6 business 

days from 

receipt of 

requirement 

 

• Follow up with client on candidate joining and services provided 

Recruiting Processes and Elapsed Time (all hours in business hours/days) 

*We understand that each customer is unique and timelines can be modified as per the WVDOT’s needs and schedule 

 

On-Boarding Plan 

Dataman has more than 25 years of experience onboarding temporary employee to our team. Our onboarding process is 

focused on transparency, simplicity and retention. We strive to make the onboarding to as smooth as possible. We believe 

that smooth onboarding provides a warm welcome for the new members of the Dataman family. 

Dataman has a dedicated Change Management Group which is dedicated to making onboarding as seamless as possible 

for our clients. Our onboarding team will provide: 

• Oversight of the transition and onboarding process via onsite engagement with the appropriate 

groups/individuals. 

• Accountability in the form of a dedicated Account Manager who will coordinate the efforts of the Change 

Management Group, and who will serve as the WDOT’s primary point of contact over the life of the contract. 

Total Onboarding within one business days (as low as an hour) 

Dataman offers a simple, paperless, Digital Onboarding - Our onboarding system enables customization of onboarding 

templates for client. Customize onboarding templates for quick onboarding for the WVDOT. 

• Real time onboarding with digital signature - Make onboarding fast and seamless with inbuilt digital signature 

application. Track status and stay connected with both candidate and client for a stress-free job close experience. 

• Paperless onboarding - 100% Paperless onboarding process ensuring recruiters do not waste time in printing, taking 

signs, scanning, and faxing/emailing many documents. Reduces carbon print and saves precious productive hours. 

 

1.b. Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within the listed 
classifications within the past five (5) years: documentation should include enough information to indicate 
that the Vendor provided an employee meeting the requirements of a specifically named classification from 
Section 1, above; the documentation should name the entity to whom the individual was supplied and 
provide contact information for that entity. Vendors must provide documentation to indicate that their 
company meets this requirement prior to award; however, bidders may include this documentation with their 
bid. 

1.b.i. Dataman’s Performance History 

DatamanUSA (Dataman®) fully complies with this requirement. Over the past five (5) years, Dataman has successfully 
provided staffing services for well over six (6) qualified IT professionals across multiple classifications outlined in this 
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solicitation, including but not limited to Mainframe Application Analysts, Database Administrators (Oracle, DB2, SQL 
Server), Programmer Analysts, and GIS-related roles. 

Refer to the following references: 
Reference 1 – Regional Transportation District (RTD) – Denver 

Category Details 

Company / Institution Regional Transportation District (RTD), Denver 

Period of Performance 2021 – Present 

Job Classification Senior Mainframe Application Analyst, Mainframe Application Analyst, Senior Application 
Oracle Database Administrator, Application Oracle Database Administrator, Senior 
Application DB2 Database Administrator, Application DB2 Database Administrator 

Contact Person Avinash Choudhary 

Phone 901-621-8029 

Email avi_choudhary@yahoo.com 

Reference 2 – Cloud Consulting Services Inc. 

Category Details 

Company / Institution Cloud Consulting Services Inc. 

Period of Performance 2022 – Present 

Job classification PC Programmer Analyst, Senior PC Programmer Analyst, Application SQL Server Database 
Administrator, Senior Application SQL Server Database Administrator 

Contact Person Ravi Singh 

Phone 720-443-1062 

Email contact@cloudconsultingservicesinc.com 

Reference 3 – Software People Inc. 

Category Details 

Company / Institution Software People Inc. 

Period of Performance 2021 – Present 

Job classification GIS Database Administrator, Senior GIS Database Administrator, GIS Architect, GIS 
Application Developer, Senior GIS Application Developer 

Contact Person Sandeep Jain 

Phone 631-863-0299/ 631-605-9215 

Email sandeep.jain@softwarepeopleinc.com 

 

1.b.ii. Category Specific Past Performance 

Category Relevant Case 
Study # 

Clients Scope 

IT Temporary Staffing / Staff 
Augmentation 

CS 4, CS 5, CS 7, CS 
14, CS 36 

CTA, State of Texas, State of 
Washington, City of LA 

Large-scale IT staffing, 
rapid deployment 

Mainframe & Legacy Systems CS 12, CS 24 NM Corrections, Clemson Mainframe modernization, 
legacy support 

Database Administration CS 10, CS 25, CS 8 TX Comptroller, Montclair, TX 
DHS 

Oracle, SQL Server, DB2 
support 

Application Development CS 15, CS 22, CS 37 WA State Parks, SC Education, 
Aurora 

Full-stack & enterprise 
apps 

GIS Systems CS 3, CS 37 RTD Denver, Aurora GIS development & 
architecture 
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Infrastructure & Systems CS 8, CS 38, CS 16 TX DHS, COANG, Air Force Base Network, VDI, system 
support 

Help Desk / End User Support CS 1, CS 29, CS 16 Houston Metro, BCPS, Air Force Tier 1 & Tier 2 support 

Project Management & 
Consulting 

CS 2, CS 26, CS 14 Denver Airport, UMass, WA State PMO, governance 

Cybersecurity & Compliance CS 6, CS 17 SC DOR, SC EPO Security operations, 
compliance 

ERP / Enterprise Systems CS 3, CS 10, CS 12 RTD, TX Comptroller, NMCD ERP, CRM, modernization 

 

1.b.iii. Relevant Case Studies 
Transit Industry Case Studies 

Case Study 1 - Houston Metro - IT Support Setup 

Client: Houston Metro 

Description: IT Operations Support for METRO 

Dataman’s operations team supported over 1,500 users across seven remote locations, 

delivering high-quality IT maintenance, imaging, and break-fix services with exceptional 

customer service. 

Key Responsibilities: 

• Deployed Dell/HP desktop/laptop images using Altiris, MDT 2007/2010, WAIK 2.0, and WINPE 3.0, testing 
Windows 7 image extraction and mass deployment. 

• Maintained HP Konica Minolta printers, copiers, and scanners. 
• Provided sole support for diagnostic laptops critical to METRO’s bus fleet, resolving Cummins Diesel and EDP 

software issues at seven remote sites. 
• Resolved OS image, connectivity, application conflicts, Active Directory login, and Outlook .dll issues. 
• Achieved high closure rates via BMC Service Desk, authored KB articles, and supported Mac users. 

Outcomes: Dataman ensured reliable IT operations, high customer satisfaction, and efficient issue resolution, 

supporting critical systems and contributing valuable documentation to BMC Service Desk. 

Case Study 2 - Denver International Airport - IT Consulting and Staffing Services 

Client: Denver International Airport 

Denver International Airport (DEN), the 5th busiest U.S. airport and 10th globally, generates over $550 

million annually as a key Rocky Mountain Region hub. Dataman has provided IT services and staffing 

for over eight years, supporting diverse technology needs. 

Key Engagements 

• Technical Staffing: Provided expertise in SharePoint development, programming, help desk, asset management, 
project management, and training. 

• Casual Data Analytics (Phase 1 Completed): Analyzed TSA wait times’ impact on concession revenue, integrating 
operational and third-party data for a decision-support model. Phase 2 for concourses A and B began in July 2018. 

• Remote Managed Services: Delivered 24/7 WebLogic infrastructure support, managing over two dozen instances 
(J2EE, OSB, SOA suite) with Oracle-certified engineers, ensuring mission-critical application performance. 

• Passenger Information Systems Maintenance: Supported FIDS and CUSE systems, handling BIOS updates, 
troubleshooting, and on-call IT support for Windows and macOS. 

• Asset Management: Managed software acquisition, compliance, lifecycle planning, and reporting to optimize 
license usage. 
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• Technical Writing: Developed SOPs, email tagging protocols, and policy documents, including MFA and iSafe 
security communications. 

Outcomes 

Dataman’s solutions enhanced DEN’s operational efficiency, supported critical systems, and delivered actionable 

insights for seamless passenger experiences and robust infrastructure management. 

Case Study 3- RTD-Denver- Overall Contract History  

Client: Regional Transportation District (RTD), Denver 

Description:  DatamanUSA Overall History with RTD 

DatamanUSA has partnered with the Regional Transportation District (RTD) of Denver for over 

a decade, delivering high-value enterprise IT solutions and staff augmentation services. RTD, a 

complex public organization serving nearly 3 million residents across 2,340 square miles, required sophisticated 

technical and functional expertise to support its modernization and digital transformation initiatives. 

DatamanUSA has successfully completed 30+ staff augmentation engagements and multiple fixed-price IT consulting 

projects for RTD, demonstrating our ability to respond with agility, scale, and domain expertise. 

Highlights of Relevant Services: 

• Enterprise Resource Planning (ERP): 
Awarded a $10M sole-source ERP Work Order Contract (potentially up to $15M), Dataman supports RTD’s 
implementations of Oracle Cloud, Workday, and Oracle Planning & Budgeting. 

• Business Analysis & Transformation: 
Provided business analysis and requirements gathering for Workday, supporting process optimization and 
functional alignment with institutional objectives. 

• Application & Platform Development: 
o Migrated Crystal Reports to a modern Business Intelligence platform 
o Developed the Real-Time Passenger Information (RTPI) solution using Ember.js 
o Delivered .NET-based application architecture for legacy system modernization 
o Built and supported Oracle SOA integrations and GIS solutions 

• Infrastructure & Systems Support: 
o Led a VMware rollout to enhance virtualization capabilities 
o Delivered strategic support for SharePoint roadmap planning 
o Enhanced user experience through targeted UX/UI redesigns 

• Governance and Compliance: 
o Developed IT governance policies to strengthen oversight and system accountability 

This long-standing engagement illustrates DatamanUSA’s capability to manage complex IT environments, support 

enterprise platforms, and deliver scalable consulting and staffing services that align with higher education priorities 

such as system modernization, data governance, and performance improvement. 

Case Study 4 – Chicago Transit Authority- Temporary Staffing Services 

Client: Chicago Transit Authority 

Description:  Temporary Staffing Services  

DatamanUSA supported CTA’s Information Technology Department by providing skilled technical 

professionals for both long-term and project-based needs. Key roles included Systems Engineers, IT 

Project Managers, Oracle DBAs, Desktop Support Technicians, and Application Developers. 
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Solution Highlights: 

• Rapid placement within 5–7 business days 
• 30+ IT professionals deployed 
• 95%+ retention rate 
• Support for enterprise modernization and infrastructure upgrades 
• 100% compliance with public sector hiring standards 

Result: 

DatamanUSA became a trusted staffing partner for CTA, known for delivering pre-vetted, qualified talent with deep 

experience in transit IT environments. 

State Government Case Studies 

Case Study 5 - State of Texas - Overall Contract History  

Client: State of Texas 

DatamanUSA has a long-standing history of delivering temporary staffing services to government organizations 

across Texas. Our engagements span multiple contracts with the Texas Department of Information Resources (DIR) 

and the Texas Comptroller’s Office, supporting both administrative and technical roles across the public sector. 

We have delivered high-performing professionals to a wide range of state and local clients, including: 

• Texas Department of Transportation 

• Texas Department of Human Services 

• Texas Education Association 

• Houston Metro 

• City of San Marcos 

• Williamson County 

• Lower Colorado River Authority, and others 

Sample Roles Provided: 

• Administrative & Operations: Administrative Assistants, Legal Assistants, Customer Service Representatives 

• Technical & Analytical: Management Systems Analysts, Technicians 

• Financial & Compliance: Accountants, Human Services Specialists 

A notable example includes Dataman’s successful provision of 25 customer service representatives for a time-

sensitive engagement with the Texas Comptroller’s Office — demonstrating our ability to rapidly scale resources to 

meet urgent and large-volume staffing needs. 

This case highlights our ability to deliver flexible, compliant, and responsive staffing support to public institutions — 

capabilities directly aligned with West Virginia University’s goals for IT staff augmentation under this RFP. 

Case study 6 - Assist in directing remediation to cyber-attacks - South Carolina Department of Revenue 

Client: South Carolina Department of Revenue   

DatamanUSA is currently engaged with the South Carolina Department of Revenue (SC DOR) to provide advanced 

cybersecurity consulting and operational support. Our role focuses on detecting, preventing, and responding to 

cyber threats across SC DOR’s enterprise systems and infrastructure. 

Our team actively supports the agency’s Security Operations Center (SOC), helping to: 

• Investigate suspicious and malicious activities across enterprise networks 

• Proactively identify threat actors targeting the infrastructure 
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• Lead knowledge transfer and training initiatives for internal cybersecurity staff 

Key Activities Delivered: 

• Development and oversight of Use Cases, SOPs, and incident response Playbooks/Runbooks 

• Network vulnerability assessments and compliance scanning, with interpretation and remediation planning 

• Risk evaluation and prioritization, advising system owners on severity and urgency 

• Coordination with stakeholders for corrective action planning and compliance alignment 

This engagement highlights DatamanUSA’s expertise in delivering technical and governance-oriented cybersecurity 

consulting services — a capability directly aligned with WVU’s requirements for privacy, compliance, and enterprise 

risk management support. 

Case Study 7 - State of Texas Department of Information Resources- IT Staffing 

Client:  State of Texas Department of Information Resources 

DatamanUSA has been a long-term IT services partner to the State of Texas Department of Information Resources 

(DIR), through repeated awards under both the ITSAC (IT Staffing) and DBITS (Deliverables-Based IT Services) statewide 

contracts. These contracts support the executive, legislative, and judicial branches of Texas government, as well as 

local jurisdictions and education institutions. 

Through these vehicles, Dataman has successfully provided staffing and consulting services to multiple government 

entities, including: 

• Texas Department of Transportation 
• Texas Education Association 
• Texas Office of the Attorney General 
• Texas Department of Human Services 
• Texas Comptroller 
• City of San Marcos 
• Texas Secretary of State 
• Texas Credit Union Department 
• Williamson County 

Services Provided: 

• Project & Program Management 
• IT Security and Risk Services 
• Network and Systems Architecture 
• SharePoint Development & IT Roadmap Planning 
• Technical Training & Knowledge Transfer 
• Database Administration and Custom Programming 

This engagement illustrates DatamanUSA’s deep expertise in both project-based IT services and flexible staffing 

delivery, positioning us strongly to meet WVU’s needs under both consulting and augmentation scopes. 

Case Study 8 - Texas Department of Human Services - IT Infrastructure Services 

Client: Texas Department of Human Services 

Description:  IT Infrastructure Services  

Over a five-year period, DatamanUSA successfully led and delivered multiple IT 

infrastructure modernization projects for the Texas Department of Human Services 

(TXDHS). A key engagement involved the Local Area Network (LAN) Modernization at 12 
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State Supported Living Centers (SSLCs) across the state, with a focus on improved reliability, scalability, and security of 

IT infrastructure. 

Key Services Delivered: 

• LAN Modernization & Infrastructure Upgrade across 12 locations including fiber enhancements 
• Internal network assessment and strategic recommendations 
• Security hardware design, planning, and initial implementation support for the Information Security Office 
• VDI (Virtual Desktop Infrastructure) consulting for scalable remote access solutions 
• Implementation of video conferencing systems across multiple facilities 
• Evaluation of EHR/ELR solutions and RFP response assessments 
• Research, design, and deployment of Network Access Control (NAC) technologies 

Resources Provided: 

Project Managers, Network Engineers, System Administrators, Infrastructure Architects, Technical Writers, QA 

Specialists, Senior Database Architects, and IT Support Specialists 

This case highlights DatamanUSA’s ability to lead end-to-end enterprise infrastructure projects, from assessment and 

architecture through implementation and support — aligning directly with WVU’s scope for infrastructure consulting 

and delivery. 

 

Case Study 9 - Texas Credit Union Department - SharePoint Portal Solution 

Client: Texas Credit Union Department 

DatamanUSA partnered with the Texas Credit Union Department, which oversees more than 170 state-chartered credit 

unions managing over $26.5 billion in assets, to modernize its document and records management infrastructure. 

We delivered a SharePoint 2013 portal and records management solution, implementing a comprehensive transition 

from paper-based records to an automated electronic records framework using SharePoint Online. 

Key Outcomes: 

• Streamlined processes for complaints, examinations, bylaws, and mergers 
• Developed and implemented an automated retention and disposition system 
• Standardized the agency’s taxonomy and document governance 
• Institutionalized a document lifecycle management framework 
• Enhanced staff efficiency and compliance through user training and system onboarding 

Resources Provided: 

SharePoint Developers, SharePoint Architects, Functional Architects, Project Managers, QA Specialists, Project 

Coordinators, and Instructors 

This engagement showcases DatamanUSA’s capability to design and implement enterprise-level collaboration 

platforms with strong governance and lifecycle management — directly aligning with WVU’s needs for enterprise 

application consulting and infrastructure modernization. 

Case Study 10 - Texas Comptroller of Public Accounts - NetSuite technical solutions 

Client: Texas Comptroller of Public Accounts 
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Description: NetSuite technical solutions  

DatamanUSA is currently engaged with the Texas Comptroller of Public Accounts (TXCPA) to design, 

develop, and implement technical solutions within the NetSuite ERP environment. Our role focuses not 

only on advanced platform customization but also on mentorship and knowledge transfer to the 

agency’s in-house development staff. 

Key Initiatives: 

• Designing and developing a search interface against NetSuite APIs to retrieve and manage custom records 

• Implementing custom user roles within the customer center to manage tiered access controls 

• Developing SuiteCommerce Advanced pages to display filtered record data and provide editable web 

interfaces for end users 

Added Value: 

• Delivering comprehensive technical documentation and step-by-step development guides 

• Mentoring junior NetSuite developers through hands-on instruction and collaborative development practices 

• Supporting internal capacity-building and knowledge retention for sustainable platform growth 

This engagement demonstrates DatamanUSA’s capabilities in ERP customization, cloud application development, and 

functional consulting — aligning directly with WVU’s objectives for modern enterprise system integration and internal 

skills enablement. 

Case Study 11 - Texas Comptroller of Public Accounts - Port of the obsolete Act! CRM system 

Client: Texas Comptroller of Public Accounts 

DatamanUSA is currently leading the migration of the Texas Credit Union Department’s (TXCUD) legacy CRM and 

reporting database from the obsolete Act! system to a modern, integrated platform that aligns with its current 

SharePoint infrastructure. 

Key Project Highlights: 

• End-to-end CRM modernization, transitioning processes, forms, and reports to a scalable, relational 
SharePoint-based repository 

• Creation of process-specific lists and relationship mapping to individual credit unions 
• Development of user-specific views and reports to support visibility across multiple workflows 
• Delivery of stakeholder-based training and documentation 

Deliverables Included: 

• System assessment through interviews with SMEs and submission of findings with visual representations 
• Evaluation of proposed solutions and development of a detailed implementation roadmap 
• Configuration, testing, and validation of the system 
• Development of comprehensive training programs and technical documentation 

This engagement showcases DatamanUSA’s ability to modernize and align enterprise platforms with operational goals 

— directly supporting WVU’s needs for modern infrastructure integration, business process optimization, and user 

enablement. 

Case Study 12 - New Mexico Correction Department - Reengineering of the Offender Management System 

Client: New Mexico Correction Department 

DatamanUSA served as the prime vendor for the multi-phased, fixed-price implementation of the Criminal 

Information and Management System for the New Mexico Corrections Department (NMCD). The engagement 
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involved deploying a GOTS (Government Off-The-Shelf) product from the National Offender Management System 

(NCOMS), alongside development and support for legacy and new applications. 

Key Responsibilities: 

• Full-cycle implementation of the GOTS-based Offender Management System 

• Development and integration of new application modules and enhancements 

• Maintenance and support for existing legacy systems 

• Delivery of enterprise architecture, programming, and technical/database support 

• Adherence to CMMI Level 3-compliant SDLC and project governance practices 

Project Management & Deliverables: 

• Dataman managed the entire engagement lifecycle, including: 

o Creation of project management plans, risk logs, and weekly/monthly reporting 

o Regular stakeholder meetings and on-time milestone delivery 

• Scope was broken into well-defined phases and tasks with clearly assigned responsibilities 

• Delivered three project phases within the original budget, whereas competing vendors had only estimated 

for one 

This case illustrates DatamanUSA’s capacity to manage and deliver complex enterprise application implementations 

for government clients, applying industry-standard methodologies to ensure successful outcomes within time and 

budget constraints — a direct match for WVU’s functional and technical consulting needs. 

Case Study 13 - New Mexico Human Services Department 

Client: New Mexico Human Services Department 

DatamanUSA served as the prime vendor for the multi-phased, fixed-price implementation of the Criminal Information 

and Management System for the New Mexico Corrections Department (NMCD). The engagement involved deploying 

a GOTS (Government Off-The-Shelf) product from the National Offender Management System (NCOMS), alongside 

development and support for legacy and new applications. 

Key Responsibilities: 

• Full-cycle implementation of the GOTS-based Offender Management System 
• Development and integration of new application modules and enhancements 
• Maintenance and support for existing legacy systems 
• Delivery of enterprise architecture, programming, and technical/database support 
• Adherence to CMMI Level 3-compliant SDLC and project governance practices 

Project Management & Deliverables: 

• Dataman managed the entire engagement lifecycle, including: 
o Creation of project management plans, risk logs, and weekly/monthly reporting 
o Regular stakeholder meetings and on-time milestone delivery 

• Scope was broken into well-defined phases and tasks with clearly assigned responsibilities 
• Delivered three project phases within the original budget, whereas competing vendors had only estimated for 

one 
This case illustrates DatamanUSA’s capacity to manage and deliver complex enterprise application implementations 

for government clients, applying industry-standard methodologies to ensure successful outcomes within time and 

budget constraints — a direct match for WVU’s functional and technical consulting needs. 

Case Study 14 - State of Washington – Overall Contract History 
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Client: State of Washington 

DatamanUSA was awarded the IT Services and Staffing Contract for the State of Washington in 2015. Since then, we 

have placed over 20 technical professionals and successfully delivered multiple fixed-price IT projects. Our services 

span a wide range of state agencies, including: 

• Washington State Patrol 

• Administrative Office of the Courts 

• Department of Labor and Industry 

• Department of Transportation 

• Department of Enterprise Services 

• Department of Licensing 

Key Services Provided: 

• Rapid deployment of highly qualified IT personnel across multiple agencies 

• Support for application development, infrastructure administration, project management, and quality 

assurance 

• Execution of deliverable-based services for specialized agency needs, such as the Washington State Patrol 

Sample Technical Positions Staffed: 

• .NET Architect, J2EE Programmer, Mobile Specialist 

• Project Manager, Program Manager, Project Coordinator 

• Functional Architect, QA Specialist, Tester 

• Network Administrator, System Administrator 

This engagement demonstrates DatamanUSA’s ability to scale IT staffing efforts, manage cross-agency service 

delivery, and support both short-term and long-term engagements — directly reflecting WVU’s need for adaptable 

and experienced functional/technical support partners. 

Case Study 15 - Washington State Parks - SECTOR Tribal / Municipal Law Table Update Project 

Client:  Washington State Parks 

DatamanUSA supported the Washington State Patrol by developing and implementing an advanced system to aid 

marine law enforcement officers in documenting vessel-related infractions and inspections across Washington State’s 

waterways. This initiative supported the Washington State Parks and Recreation Commission’s goal of increasing field 

officer efficiency in enforcing boating safety laws. 

Project Scope: 

• Designed and delivered new modules within the SECTOR platform to support marine law enforcement 

workflows 

• Automated the vessel inspection process, reducing manual input and increasing field efficiency 

• Ensured seamless integration with existing enforcement data systems 

Technical Environment: 

• Technologies Used: ASP.NET MVC 5, HTML5, CSS3, JavaScript, Razor, JSON, WCF Services, C#, SQL Server 

• Frameworks/Tools: Entity Framework, Team Foundation Server 

• Architecture: Layered application design with object-oriented programming (OOP) principles 

This project illustrates DatamanUSA’s ability to modernize public safety systems through enterprise-grade application 

design and development — a directly applicable competency for WVU’s IT modernization and consulting needs. 
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Case Study 16 - Warren Air Force Base - Help Desk and Technical Support 

Client: Warren Air Force Base 

DatamanUSA is currently providing comprehensive on-site IT help desk and administrative support services for the 

90th Medical Group, delivering critical Tier 1 and Tier 2 support across a wide user base. 

Scope of Responsibilities: 

• Serve as the central point of contact for internal support requests via phone, email, and walk-ins 
• Troubleshoot and resolve issues related to: 

o Microsoft Windows (XP, Vista, 7) and Microsoft Office Suite 
o LAN infrastructure and PC hardware 
o Peripheral devices, accessories, and healthcare system tools (e.g., CHCS/AHLTA, MIPACS) 

• Record and track all service tickets using the Remedy system 
• Collaborate with cross-functional teams — both civilian and military — to ensure timely resolution of issues 

Impact: 

• Streamlined issue resolution across a range of platforms and applications 
• Enhanced end-user productivity by minimizing system downtime 
• Supported a complex and high-demand IT environment through skilled technical staff 

This engagement demonstrates DatamanUSA’s ability to provide responsive, well-integrated technical staffing for 

client-facing IT environments — a critical requirement under WVU’s staff augmentation services scope. 

Case Study 17 - South Carolina Enterprise Privacy Office (EPO) – IT Security Analysis 

Client: South Carolina Enterprise Privacy Office (EPO) 

DatamanUSA supported the Enterprise Privacy Office (EPO) of the State of South Carolina in advancing its statewide 

Information Privacy Compliance Strategy. The engagement focused on establishing a standardized approach to 

privacy and data security across all state agencies. 

Key Responsibilities: 

• Provided strategic and analytical support to the Chief and Deputy Privacy Officers 
• Helped design and implement privacy compliance processes, including audit and monitoring frameworks 
• Developed enterprise-wide training, procedures, and privacy awareness programs 
• Created critical documentation, including presentations, fact sheets, and information governance materials 
• Reviewed legal agreements such as Business Associate Agreements (BAAs), confidentiality agreements, and 

service contracts 
• Served as a liaison between the EPO and agency privacy liaisons to ensure statewide alignment of data 

governance practices 
Value Delivered: 

• Strengthened the state’s privacy posture and compliance with evolving regulations 
• Improved stakeholder coordination and policy consistency across agencies 
• Enhanced employee awareness of data privacy through structured training and outreach 

This engagement highlights DatamanUSA’s depth in regulatory consulting, enterprise data governance, and 

strategic IT advisory — a core requirement of WVU’s consulting service needs. 

Case Study 18 – State of Vermont – Overall Contract History 

Client: State of Vermont 
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DatamanUSA is currently delivering temporary staffing and technical consulting services to multiple departments 

within the State of Vermont, under our NASPO Temporary Services Contract. This engagement includes both 

functional and technical resource support, directly aligning with West Virginia University’s service expectations. 

Key Clients and Services: 

• Vermont Department of Health 
o Administrative professionals and data entry specialists supporting public health initiatives 

• Vermont Health Access 
o Temporary staffing for high-volume data processing and administrative operations 

• Vermont Department of Labor 
o Quality Assurance and Project Management support for the State’s Unemployment Insurance 

System modernization 
Roles Provided: 

• IT Project Managers 
• Quality Assurance Analysts 
• Administrative Assistants and Specialists 
• Data Entry Professionals 
• Accountants and Financial Analysts 

Value Delivered: 

• Ensured rapid deployment of skilled resources for mission-critical operations 
• Supported enterprise-level systems with project oversight and QA consulting 
• Enabled seamless continuity of services through scalable staffing and flexible engagement models 

This case study reflects DatamanUSA’s ability to serve statewide government institutions through a combination of 

enterprise consulting and staff augmentation, precisely as outlined in WVU’s RFP. 

Case Study 19 – Oklahoma Veterans Home – Temporary Staffing 

Client – Oklahoma Veterans Home 

Description: Dataman, under a Temporary Employment Services Contract with Oklahoma Management and 

Enterprise Services (OMES), provided temporary staffing to seven ODVA Veteran Homes (e.g., Claremore, Sulphur, 

Lawton, Norman). 

ODVA required rapid deployment of medical and dietary staff, including LPNs, RNs, CMAs, and Certified Nursing 

Assistants, to support veteran care facilities. Challenges included stringent state compliance (background checks, 

drug testing), quick onboarding within 5 days, and scalability for peak demands. 

Case Study 20 – Oklahoma State Department of Education – Open Records Coordinator 

Client – Oklahoma State Department of Education 

Description: Provided temporary Open Records Coordinators to manage public records requests. 

Coordinators handled intake, documentation, redaction, and compliance with the Open Records Act, requiring 

expertise in case management, legal exemptions, and professional demeanor. Challenges included rapid placement 

and adherence to strict privacy regulations. 

Case Study 21 – Oklahoma State University – Program Reporting Specialist 

Client – Oklahoma State University  
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Description: Provided temporary Program Reporting Specialists under OMES contract. 

Scope: Specialists produced reports for university programs, requiring data analysis skills and compliance with 

academic standards. Rapid placement and scalability were key. 

Case Study 22 - South Carolina Department of Education - Design and Development 

Client:  South Carolina Department of Education 

Description:  Design and Development using ColdFusion  

Dataman’s resource Ashar Mitchell was responsible for analysis, design, code, unit test, and 

documentation of specific application components in support of SCDE’s currently developed 

applications and new projects as assigned by project manager. Programmer will produce pieces of 

or all of the solution architecture documentation package and participate in the build, release, and 

deployment of scripts. Install/deploy code or stage code for deployment.  

Technology used: ColdFusion 9 and SQL Server.   

Case Study 23 - Medical University of South Carolina - System Software/Infrastructure Support 

Client: Medical University of South Carolina 

Description: System Software/Infrastructure Support  

Dataman’s resource Thomas Mobley was responsible for the analysis, development, 

modification, installation, testing and maintenance of operating systems software. 

Possesses a strong understanding of systems programming, graphical user interfaces and 

control languages. Evaluates vendor supplied software packages and makes 

recommendations to IT management. Modifies and/or debugs vendor-supplied utilities and packages. Modifies, 

installs and prepares technical documentation for system software applications. Diagnoses, isolates and de-bugs 

software problems and performs problem resolution. Monitors systems capacity and performance, plans and executes 

disaster recovery procedures and provides Tier 2 technical support. 

Case Study 24 - Clemson University - Quality Assurance Services 

Client:  Clemson University 

Description: Quality Assurance Services 

Dataman’s resource Neelam Vaidya collaborated with 5010 Project Team to test coding changes, 

including creation of test scenarios, running of tests, analysis of test results, resolution of 

differences in actual and expected test results, working with SCDHHS to support User Acceptance 

testing, and coordination of testing with external Healthcare Providers and Trading Partners.  

Communicated effectively in both written and spoken communication and work collaboratively 

with Clemson staff and other 5010 contracted staff. 

Description:  ICD-9 Project 

The project includes making federally mandated HIPAA 5010 changes for EDI Healthcare transactions for the Medicaid 

system of South Carolina.  Harris Marty performed software coding changes to existing EDI healthcare transactions 

and tested with external healthcare providers and trading partners. 

Description:  SharePoint  MITS Services 
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Clemson University’s Medicaid Information Technology Services (MITS) team develops and operates systems on behalf 

of the State’s Department of Health and Human Services (SCDHHS). In its on-going efforts to improve project 

management, improve efficiency, and drive down the total cost of project delivery the MITS and DHHS teams are 

working to improve their use of SharePoint as a project management tool. This effort is a part of two major project’s 

the MITS and SCDHHS teams are undertaking to replace existing systems 

Description:  Medicaid IT Services 

The Member Management project team is a combination of Clemson Information Technology professionals and 

experienced consultants, and we are seeking individuals who are highly productive, very flexible, and can work 

effectively in an environment where ambiguity is common. Lalthia was responsible for system analysis, high-level 

architecture and design, modern software development, unit and systems testing, implementation, and maintenance 

of complex web systems and service-oriented development. Lalitha worked one of the State’s most complex 

information technology projects as Clemson migrates the State’s existing mainframe Medicaid Systems to modern 

technology environments and platforms. 

Case Study 25 - Montclair State University - Oracle DBA and Ellucian Banner Administration Services 

Client: Montclair State University 

Description: Oracle DBA and Ellucian Banner Administration Services 

Dataman is providing Oracle DBA and Banner administration services to 

Montclair State University.  The duty includes overall database 

management, including database shutdown, startup, bug fixing, upgrade, patch, and security, user, performance and 

storage management, and support for Ellucian Banner Student applications and modules, including upgrades and 

patches.  

Case Study 26 - University of Massachusetts 

Client: University of Massachusetts 

Description:  Dataman provided project management and business analyst services to the University 

of Massachusetts over the past 18 months, with responsibilities including: 

• Management of the day today project management activities providing oversight. 

• Coordinating administrative aspects of projects including: contract reviews, contracting, scheduling, 
month-end processing, project accounting, and project related reporting and cash management. 

• Recommending services or products, based on client’s needs, while managing client expectations. 

• Understanding and communicating goals and critical success factors for the project. 

• Planning and coordinating all aspects of technical projects from initiation through delivery. 

 
Local Government Case Studies 

Case Study 27 - Jefferson County School District - Business Analyst 

Client:  Jefferson County School District 

Description:  Business Analyst  

Dataman provided a business analyst who worked in partnership with clients and Instructional 

Data Reporting personnel and identified, documented and provided gap analysis for systems 

to track student needs information.  The project supported the District’s work in creating a 

Classroom Dashboard that will be a powerful tool for teachers and administrators to monitor 
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student progress and adjust instruction.  In order to implement the Classroom Dashboard, data and business analysis 

was needed to pull together information on various plan and student need data.   

Case Study 28 - Douglas County School District- Information Technology Staff Augmentation 

Client: Douglas County School District 

Description: Information Technology Staff Augmentation 

Dataman has been awarded staff augmentation and project-based consulting services to DCSD staff for use with its 

current or new IT platforms, software systems, operating systems, database administration, enterprise financial 

system, e-mail communication system, communication systems, telecom systems and other systems. The services 

included but not limited to: 

Administration- Call Center Support, Technology Support, Repair Technician, Deployment Tech - Non-Technical, Help 

Desk Support Technician, Device Collection/Delivery Services Technical Support, Project Manager, Consulting Trainer, 

Scheduler 

Quality Assurance (QA) & Testing- QA/Testing Manager, QA Associate/Analyst 

Application Development- Manager, Project Manager, Systems Analyst, Applications Architect, Business Systems 

Analyst, CRM Business Analyst, CRM Technical Developer 

Developer/Programmer Analyst- ERP Business Analyst, ERP Technical Developer, Lead Applications Developer, Mobile 

Applications Developer, Technical Writer, Analyst. Applications Systems IV, Analyst. Oracle Database, Analyst. 

Database IV, Programmer. Software, Specialist IV Quality Assurance,  

Analyst Business Systems  
Internet & E‐Commerce‐ Senior Web Developer, Web Administrator, Web Designer, Electronic Data Interchange (EDI) 
Specialist, E-Commerce Analyst 
Networking/Telecommunications‐ Network Architect, Network Manager, Wireless Network Engineer, Network 
Management Engineer, Network Administrator, Telecommunications Manager, Operations Manager, Telecom Billing 
Consultant, Audio/Visual Engineer, Computer Operator 
Security‐ Data Security Analyst, Systems Security Administrator, Network Security Administrator, Information Systems 
Security Manager 
Data/Database Administration‐ Database Manager, Database Developer, Data Analyst/Report Writer, Data Architect, 
Data Modeler, Data Warehouse Manager, Business Intelligence Analyst, Portal Administrator 
System‐ Systems Engineer, Systems Specialist, Solutions Architect, Chrome Systems Manager 

Case Study 29 - Baltimore County Public Schools - Technology Support Services 

Client:  BALTIMORE COUNTY PUBLIC SCHOOLS 

Description: Technology Support Services  

Dataman assisted with resolving technology related issues at any BCPS school or office. The 

services included but not limited to: 

HELP DESK SUPPORT TECHNICIAN 

• Installs and configures applications and other supported software packages 

• Performs basic troubleshooting and triage of computers via remote computer access and phone 

• Resolves routine issues and problems related to hardware and software Creates tickets for all problems 
called into the Technology Helpdesk 

• Quickly escalates issues and problems that are not resolvable as necessary Assists clients with resolving device 
related issues via telephone support 



West Virginia Department of Transportation                                 Offeror: DatamanUSA LLC 
IT Temporary Staffing Services (CRFQ DOT2600000079) 

34 
 

• Helps determine technical needs of supported systems Participates as team member on 
projects 

• Records activities in the service desk software system 

• Updates/Creates internal supported system documentation 

HELP DESK TEAM LEADER 

• Supervising and providing feedback to helpdesk technicians Supervising the daily operations of the call center 

• Serve as "2nd Level" support for Help Desk technicians 

• Provide metrics reporting to Technology Support Manager Maintaining documentation for processes and procedures 

• Communicate with all levels of customers verbally and in writing Troubleshooting computers, peripheral equipment and 
software 

• Assist help desk technicians as needed with organizing and prioritizing tasks Communicate technical issues, risks, and 
approaches 

Case Study 30 - Charleston County School District - Client Technologies Support 

Client:  Charleston County School District 

Description:  Client Technologies Support  

Dataman’s resource Sean Korleski was responsible for planning, preparation of assignment that 

includes but not limited to installing technology devise asset tagging devices, inputting inventory 

information, verifying device functionality, configuring devices for deployment, answering technical 

questions presented by end user, documenting all relevant information for project archives.  

Description:  Desktop/Infrastructure Rollout 

Dataman’s resource George McFadden is responsible to rollout computers to multiple cost centers.  Ensure project 

documentation is top quality and computers installed per district guidelines. 

Case Study 31 - Tarrant County College District - Information Technology Consulting & Staffing Partners 

Client: Tarrant County College District 

Description:  Information Technology Consulting & Staffing Partners 

Dataman has been awarded with Information Technology Consulting & Staffing Partners with the 

aim of enhancing the emerging technology for the school’s ability to attract, engage, and educate 

students as well as enabling more effective instruction by faculty and making staff more efficient in 

their day-to-day duties. The services include providing a variety of IT staffing, digital technology and transformation 

services that will aid IT in planning, implementing, configuring and supporting the school’s technology projects and 

initiatives.  

Categories of IT staff include: 

Technical Support: Desktop Technician, Call Center Support, Deployment Tech, Device Collection/Delivery Services 

Technical Support, Repair Technician 

Project Management: Application Architect, Business Analyst, ERP Business Analyst, Data Analyst, Cloud Architect, 

Data Architect (Structured, NoSQL, Unstructured), Enterprise Architect, Enterprise Content Management (ECM) 

Architect, Enterprise Resource Planning (ERP) Architect, Report Writer (currently Orbit), Graphic Artist, Security 

Architect, User Experience Designer, ITIL Practitioner (currently ITIL v4), Technical Writer 

IT Staffing: Systems Administrator (currently Windows, AIX, and Linux), Security Analyst, Azure DevOps Developer, 

AWS Developer, Database Developer (currently SQL Server, Oracle), ECM Developer (currently LaserFiche), ERP 

Developer (currently Ellucian Colleague), IT Service Management Platform Developer (currently Cherwell), Mobile 
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Platform Developer, NoSQL Developer, Web Application Developer, Audio/Video Engineers, Cisco Engineers, Network 

Engineer, Quality Assurance Engineer, SunGard Engineer, System Engineer, Telecom Engineer, Knowledge 

Management Engineers, Augmented/Virtual Reality Integrator, Database Administrator (currently SQL Server, Oracle) 

Digital Transformation Planning – Research and analysis of creation of strategic guidance for enabling TCCD to achieve 

their project goals and Initiatives through digital technology platforms and solutions. 

Data and Analytics Decision System – Design and development of data-driven systems to enable TCCD stakeholders 

to make informed decisions and gain visibility into the student lifecycle analytics. 

Case Study 32 – San Jacinto Community College District – IT and Administrative Staffing 

Client – San Jacinto Community College District  

Description: Provided IT Asset Coordinators, Public Buyers, and Senior ITS Budget Analysts. 

Scope: Required staff with federal procurement and IT experience, with rapid deployment and scalability. 

Case Study 33 – Sacramento Municipal Utility District – Clerical Staffing 

Client Sacramento Municipal Utility District – Clerical Staffing 

Description: Supplied Administrative Assistants, Customer Service Representatives, and Data Entry Operators. 

Scope: Needed diverse clerical roles with rapid placement and compliance with utility regulations. 

Case Study 34 – Sacramento Municipal Utility District – Clerical Staffing 

Client Sacramento Municipal Utility District – Clerical Staffing 

Description: Supplied Administrative Assistants, Customer Service Representatives, and Data Entry Operators. 

Scope: Needed diverse clerical roles with rapid placement and compliance with utility regulations. 

Case Study 35 - City of San Marcos - Design and Delivery of the PMO Portal  

Client: City of San Marcos 

DatamanUSA designed and implemented a centralized Project Management Office (PMO) Portal using SharePoint 

2013 (on-premise) for the City of San Marcos’ IT, Engineering, and Electrical departments. The solution was 

architected to meet the client’s need for a collaborative platform for managing project lifecycles, documentation, 

reporting, and governance. 

Key highlights: 

• Enterprise Application Design & Delivery: Enabled centralized project documentation, BI reporting, content 
workflows, and secure access controls through SharePoint. 

• Consulting Services: Led requirements gathering, project governance design, intake strategy formulation, 
and execution planning. 

• Technical Stack: SharePoint 2013, Project Server 2013, SQL Server 2012 (SSRS, PerformancePoint, Excel 
Services), and Windows Server 2012. 

• Project Management: Provided full SDLC services including system deployment, custom development, and 
report creation. 

• Impact: Enhanced visibility, accountability, and resource planning across departments through a robust PMO 
framework. 
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This engagement showcases DatamanUSA’s ability to deliver enterprise-grade technical consulting and application 

infrastructure services, aligning directly with the categories outlined in the WVU RFP. 

Case Study 36 - City of Los Angeles - IT Staffing 

Client:  City of Los Angeles 

DatamanUSA serves as a key IT staffing partner for the City of Los Angeles Department of Building and Safety, 

supporting not only the department but multiple city agencies under this contract. The engagement involves ongoing 

augmentation of skilled professionals across a diverse range of IT disciplines. 

Services Delivered: 

• Full-cycle recruitment, onboarding, and retention of qualified IT professionals 

• Scalable staffing model supporting both short- and long-term resource needs 

Key Roles Staffed: 

• Project Management: IT Project Manager 

• Software Development: Programmers, Developers, Software QA Analysts/Testers 

• Security & Infrastructure: Network Architect, Information Security Analyst, Network Support 

• Data Management: Database Administrators, Report Writers 

• Web Services: Web Developers 

 

This partnership highlights DatamanUSA’s capability to rapidly identify, deploy, and manage top-tier IT talent for 

complex public sector environments, directly aligning with WVU’s requirement for flexible and expert staff 

augmentation services across enterprise applications, infrastructure, and consulting areas. 

Case Study 37 - Overall history - City of Aurora Colorado 

Client: City of Aurora Colorado 

Since 2017, DatamanUSA has served as a trusted IT services partner to the City of Aurora, delivering specialized 

consulting, application development, infrastructure support, and staff augmentation services across multiple 

departments. 

Key Services Delivered: 

1. Enterprise Application Consulting and Development: 
o Accela Web Portal Development: Provided comprehensive design, deployment, and module 

configuration for the City’s enterprise permitting and land management platform. 
o Business Process Reengineering: Conducted stakeholder-driven governance and change 

management assessments; aligned processes with Accela platform capabilities. 
o Report Migration: Transitioned legacy reports from Crystal Reports and ColdFusion to the Microsoft 

SSRS platform for improved data visualization and accessibility. 
2. Consulting and UI/UX Design: 

o Delivered UI/UX consulting for Land Management and Licensing portals, including portal layout 
design, form architecture, and workflow optimization. 

3. Infrastructure and Administration: 
o Network/System Administration: Provided continuous support for VMware, Microsoft 365, and 

Active Directory environments. 
o SharePoint Development: Led modernization of the City’s Intranet, including redesigning the master 

page, navigation, and implementation of bulletin board features. 
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This engagement showcases DatamanUSA’s end-to-end capabilities in supporting enterprise platforms, modernizing 

legacy systems, and embedding scalable IT support teams. The broad scope of services aligns directly with WVU’s 

expectations for vendors capable of delivering in cross-functional consulting and technology environments. 

 
Political Subdivision Clients Case Study 

Case Study 38 - Colorado Air National Guard (COANG) - Data Center Redesign 

Client:  Colorado Air National Guard (COANG) 

DatamanUSA partnered with COANG to lead a comprehensive redesign of its data center and network infrastructure. 

Our objective was to modernize operations, enhance data security, optimize network performance, and support the 

client’s evolving digital transformation goals. 

Key Services Delivered: 

1. Enterprise Infrastructure Design & Optimization: 
o Led architecture, design, and implementation of a 10G data center block using Cisco Nexus 

7000/5000/2000 series. 
o Migrated the Storage Area Network (SAN) from Fibre Channel (FC) to 10G IP, enhancing storage 

access performance and reliability. 
o Integrated VMware ESX servers and optimized virtualization layers to support scalability and agility. 

2. Network Modernization & WAN Redesign: 
o Re-engineered WAN architecture using Cisco ASR 1000 series, with optimized routing through 

EIGRP, BGP, DMVPN, and IPSec. 
o Improved network performance through IP SLA configuration, load balancing, and QoS policy 

optimization. 
3. Virtual Desktop Infrastructure (VDI) Implementation: 

o Designed and deployed an enterprise-wide VDI solution using VMware and NetApp, enabling secure 
and scalable remote access. 

o Tuned network configurations to accommodate changing traffic patterns from virtualization. 
4. Security & Audit Consulting: 

o Conducted high-level penetration testing and vulnerability assessments. 
o Configured PKI infrastructure on ASA firewalls and enabled AnyConnect Client VPN for secure remote 

access. 
o Delivered a comprehensive network security audit, including passive scans and development of 

mitigation processes and checklists. 
The engagement resulted in a modern, secure, and high-performance data center capable of supporting mission-

critical workloads. Dataman’s ability to integrate advanced technologies while maintaining stringent security and 

compliance standards directly reflects our readiness to support WVU’s enterprise infrastructure and consulting 

needs. 

 
Commercial Client Study 

Case Study 39 - Northrup Grumman- Overall Contract History  

Client: Northrup Grumman 

DatamanUSA has maintained a trusted 12-year partnership with Northrop Grumman, providing staffing services for 

numerous federal government projects across the U.S., including in the Northeast region. This collaboration spans 

contract staffing, permanent placements, and contract-to-hire models. 
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To date, over 200 Dataman consultants have supported Northrop Grumman’s programs, delivering critical talent to 

engagements with agencies such as the U.S. Air Force, Department of Homeland Security (DHS), and the U.S. Postal 

Service. This experience has enabled us to refine our processes in vetting, onboarding, and managing talent for 

highly secure, complex environments. 

Positions Supported Include: 

• IT & Administrative: Administrative Assistant, Program Consultant, General Office Support, Management 
Systems Analyst 

• Professional Services: Accountant I, Accounting Specialist, Auditor, Research Analyst 
• Human Services: Human Services Specialist, Human Services Consultant, Staff Development Specialist, Social 

Worker Specialist 
• Legal & Creative: Legal Assistant, Graphic Designer Specialist, Registration Assistants 

Key Strengths Demonstrated: 

• Scalable delivery of skilled professionals across disciplines. 
• Clearance-ready and security-aware resources aligned to federal standards. 
• Strong talent retention and engagement processes, ensuring continuity. 
• A deep understanding of project-specific staffing requirements, timelines, and compliance needs. 

Dataman’s ability to consistently deliver high-performing professionals has made us a preferred staffing partner to 

Northrop Grumman. Our long-standing success in supporting large-scale, multi-agency government initiatives 

demonstrates our readiness to support WVU’s staff augmentation needs with flexibility, speed, and quality. 

 

DatamanUSA Cooperative Contracts Case Studies 

Case Study 40 - NASPO Value Point 

Client: NASPO ValuePoint  

Description: Temporary Employment Services 

With our many years of proven expertise in delivering a comprehensive temporary staffing service for all job categories 

to the public sector, Dataman maintains a multi-year NASPO ValuePoint® Temporary Staffing Master Agreement. This 

was a very competitive award as 80 companies submitted proposals but Dataman stands out and is awarded in all six 

job categories. Dataman has held similar contracts with NASPO since 2017. 

Dataman has helped many clients in all staffing categories through the NASPO ValuePoint contract and has 

participating addendums with states like Arkansas, Iowa, New Jersey, New Mexico, Connecticut, Nebraska, Vermont, 

South Dakota, Minnesota, Hawaii, and Colorado. 

Dataman can provide Temporary Employment Services relating, but not limited, to: Administrative Support 

(including Office, Clerical, and Sales), Commercial/Industrial Workers, Healthcare Staffing Services, Information 

Technologies, and Professional Services through NASPO ValuePoint Contract. 

Case Study 41 : Houston Galveston Area Council 

Client: HGACBuy National Cooperative 

Description: Temporary Staffing Services 

DatamanUSA has been awarded with HGACBuy Temporary staffing cooperative contract by HGAC. Dataman can provide 

services to units of local government including non-profits providing governmental services, through this cooperative 

purchasing agreement. 
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Dataman can provide services in the Human Resources categories via this contract for various positions like Accounting 

Clerk, Human Resources Coordinator Human Resources Manager Human Resources Specialist.  HGACBuy has more 

than 40 years of experience in cooperative purchasing and serves more than six thousand local governments across 

the United States. 

Case Study 42 - BuyBoard Cooperative 

Client: BuyBoard Nationwide Cooperative 

Description: Temporary Staffing Services 

DatamanUSA has been awarded the Temporary Personnel Staffing and Workforce Management Services Contracts 

by the Local Government Purchasing Cooperative d/b/a BuyBoard® (Cooperative). DatamanUSA has been awarded 

with both BuyBoard Texas and National Cooperative Contracts.  

The award allows DatamanUSA to provide Temporary Personnel Staffing and Workforce Management Services to 

federal, state, and local government agencies, public schools, municipalities, airports, transport districts, political 

subdivisions and not-for-profit organizations nationwide. The BuyBoard National Purchasing Cooperative is a 

cooperative formed by governmental entities to streamline the buying process for public schools, municipalities, and 

other governmental entities. 

Dataman can provide Human Resource Staffing services through BuyBoard Cooperative Contract. 

 

Healthcare Sector Case Studies 

Case Study 43 – Client: University of Arkansas for Medical Sciences (UAMS) 

Client: University of Arkansas for Medical Sciences (UAMS) 

Description:  Registered Nurse and Licensed Practical Nurse staffing services 

Dataman is currently providing Registered Nurse and Licensed Practical Nurse staffing 

services to the University of Arkansas for Medical Sciences (UAMS).   Dataman 

supports UAMS through our NASPO Temporary Services Contract. Major 

Responsibilities include: 

• Perform simple to moderately complex nursing procedures within the scope of practice of a Registered Nurse. 

• Perform a comprehensive patient assessment. 

• Prepare patients for examinations and other procedures. 

• Develop an appropriate nursing care plan. 

• Implement a plan of care by performing nursing interventions and assisting with procedures. 

• Instruct patients on procedural preparation. 

• Perform various patient tests and procedures within the scope of practice of the registered nurse. 

• Administer medications and other therapeutic modalities within the scope of practice of a registered nurse. 

• Collect, label, and transport various specimens to the appropriate destination. 

• Perform patient and family teaching. 

• Maintain clinical standards outlined in the clinical operations policy,procedure manual, identify deficiencies and 

make 

Case Study 44 - Client: Roswell Park Cancer Institute 

Client: Roswell Park Comprehensive Cancer Center 
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Description: Staffing services  

Roswell Park Cancer Institute Corporation d/b/a Roswell Park Comprehensive Cancer 

Center (“Roswell Park”), located in Buffalo, New York, was founded in 1898 by Dr. 

Roswell Park, one of the nation’s preeminent surgeons. Roswell Park provides a 

comprehensive array of inpatient and outpatient cancer treatment services, as well 

as a wide variety of cancer research, education, and prevention activities, on a local, national, and international 

scale. From its inception, Roswell Park’s mission – to understand, prevent, and cure cancer – has remained consistent 

with the vision of its founder. 

Dataman has been supporting Rosewell Park Comprehensive Cancer Institute and providing Staff Augmentation 

Services since 2018.  

Dataman has provided positions like Pharmacy Technicians, Clinical Data Manager, Pharma Specialists, clinical staff, 

food service workers, etc.  

Case Study 45 - Client: State of Vermont 

Client: State of Vermont Department of Health 

Description:  COVID-19 VACCINATION SURGE STAFFING 

Dataman is currently providing Covid-19 Vaccination Surge staffing services to the State of Vermont.  

We are working with agencies that include the Vermont Department of Health and the Vermont 

Department of Labour.  Dataman supports the State of VT through our NASPO Temporary Services 

Contract.  Our current engagements with the Department of Health include; 

➢ Contact Tracer 

➢ Call Centre position - Making calls to COVID+ cases to ask about symptoms and then turn off Sara Alert if they are 

done with isolation. Calling individuals who are not responding to the Sara Alert system, those who report shortness 

of breath, travellers who develop symptoms, and to individuals who do not speak the language offered by Sara Alert 

(with interpreter).   

➢ Data entry of contact tracing - Assist with data entry of contact tracing line lists into the NBS database 

➢ Exit Worker- Assist with the setup of the exit station and other aspects of the clinic setup as needed. Consult with 

Intake/Exit Unit Leader and ensure they understand the clinic procedure, flow, and communication systems. Assist 

in the Exit Process, During Demobilization 

➢ Intake Worker- Assist with set up of intake & exit stations and other aspects of set-up as needed, Test WiFi, tablets 

and access to Vaccine Administration Management System (VAMS), Ensure that intake station has all the supplies 

needed, Provide the vaccine VIS/EUA sheet with vaccine information, ask them to read it and inform them they can 

ask questions at the vaccination station 

➢ Triage- Check in with Intake/Exit Unit Lead to receive any additional guidance related to the clinic. Ensure all 

attendees arriving at the clinic are wearing a cloth or procedure mask. Screen the individual for COVID-19, Return 

the clipboard with verified names to the Intake/Exit Unit Leader at the end of the shift 
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2. Mandatory Requirements – Section 4 
 

Section 4 – Mandatory Requirements Compliance Matrix 

Ref 
# 

Requirement Compliance DatamanUSA Response 

4.1 Vendor must provide IT 
temporary staffing services as 
outlined in the solicitation 

✔ 
Compliant 

DatamanUSA has over 25 years of experience delivering IT 
temporary staffing and staff augmentation services to 
government and commercial clients, including similar roles 
defined in this CRFQ. 
Refer to Section 1 – Qualifications. 

4.2 Vendor must provide 
documentation demonstrating 
ability to supply qualified 
personnel meeting job 
classifications 

✔ 
Compliant 

DatamanUSA has provided documentation demonstrating 
staffing of qualified professionals across all listed 
classifications, including Mainframe Analysts, DBAs, 
Programmer Analysts, and GIS roles. Supporting references 
with client details and contact information are included. 

4.2.1 Resources must meet minimum 
education and experience 
requirements for each 
classification 

✔ 
Compliant 

DatamanUSA ensures all proposed resources meet or 
exceed required qualifications through a rigorous screening 
and validation process aligned with client requirements. 

4.2.2 Vendor must be able to provide 
qualified candidates in a timely 
manner 

✔ 
Compliant 

DatamanUSA maintains a large pre-screened talent pool and 
follows an efficient recruitment process to ensure timely 
submission of qualified candidates. 

4.2.3 Vendor must provide 
replacement resources if 
required 

✔ 
Compliant 

DatamanUSA is committed to providing timely replacement 
of resources to ensure continuity of services and minimal 
disruption. 

4.2.4 Vendor must comply with all 
state and federal employment 
requirements 

✔ 
Compliant 

DatamanUSA complies with all applicable federal and state 
employment laws, including eligibility verification and labor 
regulations. 

4.2.5 Vendor must ensure resources 
are legally authorized to work in 
the United States 

✔ 
Compliant 

DatamanUSA verifies employment eligibility for all resources 
in accordance with federal and state requirements prior to 
deployment. 

4.3 Vendor must follow ordering 
procedures (Delivery Orders) 

✔ 
Compliant 

DatamanUSA will comply with all delivery order procedures 
as defined by WVDOT, including candidate submission, 
selection, and onboarding processes. 

4.3.1 Vendor must respond to staffing 
requests as per defined 
timelines 

✔ 
Compliant 

DatamanUSA has established SLAs and internal processes to 
ensure timely response to staffing requests. 

4.3.2 Vendor must submit qualified 
candidates for review 

✔ 
Compliant 

DatamanUSA will submit only thoroughly screened and 
qualified candidates aligned with job requirements. 

4.3.3 Vendor must support interview 
and selection process 

✔ 
Compliant 

DatamanUSA coordinates closely with clients to facilitate 
interviews, feedback, and selection efficiently. 

4.3.4 Vendor must manage 
onboarding and placement 

✔ 
Compliant 

DatamanUSA provides end-to-end onboarding support, 
ensuring compliance with client policies and smooth 
deployment. 

4.4 Vendor must comply with 
invoicing and payment 
requirements 

✔ 
Compliant 

DatamanUSA follows structured invoicing processes aligned 
with client requirements, including accurate timekeeping 
and reporting. 
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4.5 Vendor must maintain records 
and provide reports as required 

✔ 
Compliant 

DatamanUSA maintains detailed records and can provide 
reports as requested by WVDOT or the Purchasing Division. 

4.6 Vendor must adhere to contract 
terms and conditions 

✔ 
Compliant 

DatamanUSA agrees to comply with all terms, conditions, 
and requirements outlined in the solicitation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 



West Virginia Department of Transportation                                 Offeror: DatamanUSA LLC 
IT Temporary Staffing Services (CRFQ DOT2600000079) 

43 
 

3. Exhibit A – Pricing Page 
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5.Signed General Terms and Conditions 
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COVER LETTER 

Attn: West Virginia Department of Transportation                                                                       Date: 04/14/2026 

Department of Administration, Purchasing  

Division 2019 Washington Street East 

Charleston, WV 25305-0130  

          

Subject: Infojini Inc. response to Solicitation No. CRFQ 0803 DOT2600000079. 

  

Infojini Inc. is pleased to submit our response to Solicitation No. CRFQ 0803 DOT2600000079 Information 

Technology Temporary Staffing Services issued by the West Virginia Department of Transportation.  

    

We understand that WVDOT is seeking qualified, experienced, and trusted industry partners to provide high-

quality IT temporary staffing services across job classifications - 

Senior Mainframe Application Analyst, Mainframe Application 

Analyst, Senior Application Oracle Database Administrator, 

Application Oracle Database Administrator, Senior Application 

DB2 Database Administrator, Application DB2 Database 

Administrator, and other IT roles.  

Infojini’s Experience and Capability  

Infojini Inc. is a S-Corporation, with more than 19 years of 

experience delivering IT staffing services to transit/transportation, 

state, local government, federal and Commercial Clients in the 

United States. We are CMMI Level 3 appraised, ISO 9001:2015, 

ISO/IEC 20000-1:2018, ISO/IEC 27001:2013 certified firm. We 

are a Microsoft Partner, Snowflake Partner and an associate 

partner with Salesforce, and a National Minority Supplier 

Development Council-certified Minority Business Enterprise 

(MBE). We specialize in delivering comprehensive workforce 

solutions, including Temporary Staffing, Temporary-to-

Permanent placements, Direct Hire, and Payroll Services. We 

bring extensive experience in delivering IT temporary staffing 

services to government and transportation agencies nationwide, with 

successful execution across more than 450 staffing contracts. 

Infojini has been consistently recognized by Staffing Industry 

Analysts (SIA) as one of the “Best Staffing Firms to Work For” in 

2023, 2024, and 2025, reflecting our strong workplace culture and 

performance. We have also received multiple client awards, 

including Gold Partner, Star Partner, and Vendor of the Year, 

highlighting our dedication to exceptional service delivery and 

client satisfaction. Infojini maintains an A+ rating from the Better 

Business Bureau (BBB), reflecting our commitment to customer 

service, ethical practices, and dependable performance. 

Transportation/Transit Experience: We have experience working 

with 35+ Transportation/Transit agencies with scope and size 

Why Infojini? 

➢ Incumbent: 

We have been awarded under Request 

for Quotation WVDOT Information 

Technology Temporary Staffing 

Services (81220053) and are well 

positioned to support IT staffing 

requirements in alignment with contract 

terms. 

➢ Experience & Government Expertise: 

➢ 19+ years delivering IT temporary 

staffing services to over 450 Public Sector 

Clients  

➢ Dedicated account management team 

exclusively supporting WVDOT’s 

staffing needs.  

➢ Talent & Delivery Capacity: 

➢ Successfully placed over 13,000 IT and 

other professionals across a wide range of 

job classifications 

➢ Access to over 5 million active resumes, 

including 350,000+ actively screened 

candidates nationwide and 25,000+ pre-

screened professionals in West Virginia 

across required job categories.     

➢ 40-hour no-cost replacement guarantee 

ensures satisfaction and risk-free hiring. 

➢ Diversity & Veteran Hiring: 

➢ Active partnerships with 

DiversityFIRST™, LGBTQA groups, and 

women’s meetups to strengthen diverse 

candidate recruitment. 

➢ Collaboration with Reboot, a veteran 

hiring platform that uses psychometric 

analysis to match veterans with the right 

job opportunities. 
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similar to that of WVDOT, including Maryland DOT, Texas DOT, Missouri Department of Transportation, 

Capital Metropolitan Transportation Authority, Bi-State Development, Amtrak, Utah Transit Authority, Chicago 

Transit Authority, etc. 

 

Local Experience: Infojini has successfully partnered with West Virginia clients such as State of West Virginia, 

West Virginia University, West Virginia Office of Shared Administration, West Virginia Health and Human 

Resources, West Virginia Purchasing Division, West Virginia Department of Health and Human Resources, West 

Virginia University on behalf of its Board of Governors (BOG), Blue Ridge Community & Technical College, and 

West Virginia University at Parkersburg. 

 

Infojini has delivered similar IT staffing services across a broad range of sectors, including state and local 

governments, counties, educational institutions, utilities, non-profit organizations, and commercial clients 

throughout the United States. Our delivery model is supported by proven recruitment processes, deep experience 

in the transportation sector, a dedicated local account team, and a network of 350+ active and passive recruiters. 

We maintain access to a strong local talent pool, including more than 25,000 pre-screened candidates in West 

Virginia, enabling us to consistently deliver qualified resources.  

 

Additionally, we leverage TalentDome, our proprietary talent management platform with access to over 2 

million pre-screened candidates, along with our Ceipal ATS database of more than 5 million resumes. This 

integrated approach allows us to efficiently identify, evaluate, and deploy candidates who meet WVDOT 

requirements with speed and precision. 

Infojini accepts all RFQ terms and conditions without exception and acknowledges receipt of Addendum 1 and 

2. For any inquiries, please contact our authorized officer, Mr. Sandeep Harjani, President of Infojini, who is fully 

authorized to bind the firm to all commitments and services outlined in this proposal. 

Authorized Representative: 

Respectfully, 

 

 

 

Sandeep Harjani, President, Infojini, Inc 

Phone: 443-257-0086 | Email ID: statebids@infojiniconsulting.com 
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QUALIFICATIONS  

Vendor, or Vendor’s staff if requirements are inherently limited to individuals rather than corporate entities, shall 

have the following minimum qualifications:       

3.1. Vendors shall have been in business a minimum of five (5) years, providing similar information technology 

services. Vendors must provide documentation to indicate that their company meets this requirement prior to 

award; however, bidders may include this documentation with their bid.  

Infojini is a nationally recognized staffing and consulting firm with over 19 years of experience delivering IT 

Temporary staffing services to transit/transportation, state and local governments, federal agencies, and 

commercial clients across the United States. We are a CMMI Level 3 appraised, ISO 9001:2015, ISO/IEC 

20000-1:2018, ISO/IEC 27001:2013 certified firm. We are a Microsoft Partner, Snowflake Partner and an 

associate partner with Salesforce, and a National Minority Supplier Development Council-certified Minority 

Business Enterprise (MBE).  

We specialize in all aspects of IT Staff Augmentation services, Enterprise Architecture Services, 

Information and Infrastructure Architecture, Networking, Cyber Security, Business Applications Services, 

Consulting Services, Cloud Support, Cloud and Hybrid hosting, Business Process Management, Salesforce 

Support, O365 Support, Database Management, Managed Services, Oracle PeopleSoft, ERP 

Implementation and Support, Quality Assurance, Application Development and Maintenance, Website 

and Mobile Application solutions. With experience supporting over 450 staffing contracts and more than 50 

contracting vehicles nationwide, we bring the scale and delivery maturity required for large, complex 

engagements.  

Our performance and organizational culture have been consistently recognized by independent and client-based 

evaluations. We have also received multiple client recognitions, including Gold Partner, Star Partner, and 

Vendor of the Year awards, reflecting sustained service quality and responsiveness. Our quality of service has 

been recognized by various agencies; the following awards/certifications are a testament to recognition: 

• Infojini has been recognized as one of the 'Best Staffing Firms to Work For' by Staffing Industry 

Analysts (SIA) in 2025, 2024, and 2023.  

• Inc. Magazine has recognized Infojini as one of the Mid-Atlantic Region’s Fastest-Growing Companies 

• Inc. 5000 fastest-growing private companies.  

• Washington Technology Fast 50 

• USPACC Fast 50  

• Infojini is proud to hold an A+ rating from the Better Business Bureau (BBB), reflecting our unwavering 

commitment to excellence in customer service, ethical business practices, and reliable performance.  

 Minimum 5 Years of experience in Providing Similar IT Services (3.1) 

Infojini Inc. meets and exceeds RFQ’s minimum qualification requirements. Infojini is a nationally recognized 

staffing firm with over 19 years of experience delivering IT staffing services to state and local governments, 

federal agencies, commercial and transportation/transit clients across the United States.  

West Virginia Public Sector Experience   

Over the past 19 years, Infojini has supported multiple public sector entities within West Virginia, delivering IT 

staffing services aligned with the scope defined in this RFQ. Our experience includes providing qualified 

professionals across application development, infrastructure support, database administration, and IT program 

management functions. 
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Please find below a representative list of our comparable Information Technology Temporary staffing 

engagements supporting public sector clients across West Virginia.                 

Client Contract Name Duration 

State of West Virginia IT Temporary Staffing Dec 2024 – Present 

West Virginia University Functional/Technical Consulting 

and Staff Augmentation Services 

Sep 2025 – Present 

State of West Virginia  Temporary Staffing Radiologic 

Technicians 

Aug 2024 - Present 

West Virginia Office of Shared 

Administration 

IT Staffing Services Mar 2026 – Present 

West Virginia Health and Human 

Resources 

IT Temporary Staff Augmentation 

Services 

Nov 2021 – Present 

West Virginia Purchasing Division - 

West Virginia Department of Health 

and Human Resources 

IT Support Services Nov 2020 – Present 

West Virginia University on behalf 

of its Board of Governors (BOG) 

Temporary Information and 

Technology Professionals 

Mar 2019 – Present 

Blue Ridge Community & Technical 

College 

IT Professional Services Contract 

Pool 

Dec 2018 – Present 

West Virginia University at 

Parkersburg 

IT Services Sep 2017 – Present 

 

Demonstrated Experience with 35+ Transportation/Transit Agencies 

Infojini brings significant experience supporting transportation agencies across the United States, delivering IT 

staffing services for mission-critical systems, infrastructure, and operational support. We have provided and 

continue to provide staffing services to transportation clients across IT, Non-IT, and other industry verticals on a 

direct-hire, temporary, and temporary-to-hire basis.Our transportation clients include:     

Category Clients 

State & Regional 

Departments of 

Transportation 

Maryland Department of Transportation (MDOT); Illinois Department of 

Transportation; North Carolina Department of Transportation; South Carolina 

Department of Transportation; Texas Department of Transportation; Florida 

Department of Transportation 

Public Transit Authorities Chicago Transit Authority (CTA); Santa Clara Valley Transportation Authority; 

Utah Transit Authority; Sound Transit; North County Transit District; Spokane 

Transit Authority; Hampton Roads Transit; Valley Transit; Regional 

Transportation District (CO); Central Ohio Transit Authority (COTA); 

Rochester Genesee Regional Transportation Authority; Montachusett Regional 

Transit Authority (MART); Community Transit (Everett, WA); Golden Gate 

Bridge, Highway and Transportation District 
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Rail & Commuter Rail 

Agencies 

Metropolitan Transportation Authority (MTA); MTA Capital Construction; 

Long Island Rail Road; Metro-North Railroad; Northeast Illinois Regional 

Commuter Railroad Corporation (Metra); National Railroad Passenger 

Corporation (Amtrak) 

Airport Authorities & 

Aviation Agencies 

Wayne County Airport Authority; Rhode Island Airport Corporation; 

Metropolitan Washington Airports Authority; Metropolitan Nashville Airport 

Authority (Nashville International Airport – BNA); Hillsborough County 

Aviation Authority 

Port Authorities Port of Long Beach; Port of Seattle; Port Authority of New York and New 

Jersey; Port Authority of Allegheny County 

Please find below a representative list of comparable IT staffing engagements delivered to transportation 

agencies.  

Client Contract Name Duration 

Texas Department of 

Transportation 

IT Staff Augmentation Dec 2025 - Present 

Sound Transit Agency Wide Temporary Services Mar 2026 - Present 

Golden Gate Bridge, Highway 

and Transportation District 

Temporary Staffing Services Jan 2021 - Present 

Maryland Department of 

Transportation 

IT Staff Augmentation Services Feb 2022 – Present 

North Carolina Department of 

Transportation 

Staffing Services Jan 2018 – Present 

South Carolina Department of 

Transportation 

IT Staffing Services Jul 2016 – Present 

Capital Metropolitan 

Transportation Authority 

IT Temporary Personnel Services Jan 2022 – Present 

Rochester Genesee Regional 

Transportation Authority 

IT Staffing Services Dec 2023 – Present 

Amtrak Staffing Services Jul 2023 – Present 

Chicago Transit Authority IT Temporary Employment 

Services 

May 2022 – Present 

Spokane Transit Authority Temporary Personnel Services Aug 2021 – Present 

Hampton Roads Transit IT Staffing Services Nov 2021 – Present 

Santa Clara Valley 

Transportation Authority 

Temporary Staffing Services Nov 2020 – Present 

Community Transit Temporary Employment Services Oct 2021 – Present 

Valley Transit Temporary Staffing Services Sep 2021 – Present 

Tampa International Airport IT Staff Augmentation Services Aug 2019 – Present 

Dallas Area Rapid Transit Temporary Personnel & Staffing 

Services 

Dec 2019 – Present 

Regional Transportation 

Authority 

IT Staff Augmentation Services Nov 2019 – Present 
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Infojini has successfully provided 13,000+ qualified staff support to various government agencies nationwide. 

Please find below a partial list of our ongoing projects.  

Client Contract Name Duration 

City of Chesapeake IT Staffing Services Jul 2025 - Present 

City of Hampton IT Professional & 

Technical Services 

Aug 2025 - Present  

City and County of San 

Francisco 

As Needed IT Commodities and 

Professional Services 

June 2025 – Present  

Texas Department of 

Information Services 

Information Technology Staffing 

Services 

Jan 2025 – Present  

County of Westchester Information Technology 

Professional Consultant Services 

Jan 2025 – Present  

Allegheny County Department of 

Human Services 

Staff Augmentation Services for 

Information Technology, Data 

Management and Data Analysis 

July 2025 – Present  

County of Arlington IT Temporary Staff 

Augmentation & Consulting 

Services 

Apr 2024 - Present 

Prince William County Service 

Authority 

IT Support Services  Jul 2024 - Present 

Oakland County Purchasing 

Division 

IT Professional Service Oct 2024 – Present  

King County IT Temporary Personnel Services July 2024 – Present  

County of San Mateo Network and Security Professional 

and Information Technology 

Services 

May 2024 – Present  

Rockland County Information Technology (IT) 

Consulting Services Qualified 

Suppliers List (QSL) 

Feb 2024 – Present 

Commonwealth of Virginia Temporary 

Information and Technology 

Professionals 

Dec 2023 – Present 

Virginia Employment 

Commission 

 

IT Professional 

Services Contract Pool 

Jan 2023 – Present 

Virginia Tech 

 

IT Technical Services Dec 2022 - Present  

Virginia Commonwealth 

University 

 

IT Contract Staffing Aug 2022 - Present  

Virginia Community College 

System 

 

Technology Personnel Services Nov 2019 - Present  

Virginia Beach City Public 

Schools 

 IT Consulting Services Nov 2019 - Present  
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Alexandria City Public Schools 

 

IT Services Contract Dec 2018 - Present  

Loudoun County Public Schools 

 

IT Staffing Contract Nov 2019 - Present 

Government and Public-Sector Client Experience 

Infojini brings extensive experience delivering IT staffing services across state and county governments, higher 

education institutions, housing authorities, utilities, and nonprofit organizations. We have successfully 

supported more than 450 public sector clients nationwide, providing temporary staffing services aligned to 

agency-specific operational and compliance requirements.      

State Clients 

State of West Virginia  State of Virginia   State of Kentucky  

State of Tennessee  State of Minnesota State of North Carolina  

State of Michigan State of Idaho State of Illinois 

State of Vermont State of California State of Colorado 

State of Florida  State of Georgia State of Iowa 

State of Maryland State of New Mexico State of Nevada 

State of Nebraska State of Wyoming State of Wisconsin 

State of Ohio State of Oklahoma State of Oregon 

State of Pennsylvania State of South Carolina State of Texas  

State of Utah State of New York  State of Montana 

State of Missouri State of Colorado State of Massachusetts 

State of New Jersey  State of Louisiana State of North Dakota 

State of Rhode Island State of Indiana State of New Mexico 

State of Mississippi State of Arizona State of Kansas 

State of Arkansas State of Connecticut State of Delaware 

City Clients  

City of Hampton City of Chesapeake City of Chicago 

City of Baltimore City of Philadelphia City of Centennial 

City of Columbia City of Everett City of West Hollywood 

City of Cincinnati City of Lakewood City of San Juan Capistrano 

City of San Antonio City of Milwaukee City of Anaheim 

City of Redmond City of Albuquerque City of Berkeley 

City of Killeen City of Minneapolis City of Tacoma 

City of Cedar Park City of Dearborn City of Cape Coral   

City of Phoenix City of Stockton City of Glendale 

City of Palmdale City of Milpitas City of Sunnyvale 

City of Palo Alto City of Santa Ana City of Santa Maria 

County Clients  

Harris County Tarrant County County of Leigh 
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Anne Arundel County County of Placer Waukesha County Purchasing 

Division 

County of Sacramento Prince William County Service 

Authority 

Passaic County 

County of San Mateo County of Arlington McHenry County 

County of Fresno Cook County Bureau of 

Technology 

Clark County 

Miami Dade County Prince George’s County King County 

Clackamas County Santa Clara County County of Volusia 

Ramsey County Hennepin County Washington County  

County of Westchester Kane County Information 

Technologies Department (ITD) 

County of Los Angeles, 

Department of Public Health 

Monmouth County Polk County Oakland County 

San Bernardino County County of Santa Clara County of San Diego 

County of San Francisco Gwinnett County    Rockland County 

Education Sector Clients 

Fulton County Schools Baltimore City Public Schools Houston Independent School 

District 

Volusia County Schools Los Angeles Unified School 

District 

Fort Worth Independent School 

District 

San Francisco Unified School 

District 

Dallas Independent School District Garland Independent School 

District  

Pima County Community College 

District 

Montgomery College County College of Morris 

Calbright College City Colleges of Chicago Santa Clarita Community College 

District 

Texas State University MEEC - Bowie State University University of Colorado 

University of Oklahoma University of South Carolina SUNY Upstate Medical 

University 

Housing Authorities 

Charlotte Housing Authority Housing Authority of Savannah Cincinnati Metropolitan Housing 

Authority 

New York City Housing Authority Fort Worth Housing Solutions Montgomery Housing Authority 

(MHA) 

Cincinnati Metropolitan Housing 

Authority 

Housing Opportunity Management 

Enterprises (HOME) 

NeighborWorks America (NW) 

Rhode Island Housing and 

Mortgage Finance Corporation (RI 

Housing). 

Housing Authority Birmingham 

District  

District of Columbia Housing 

Authority (DCHA) 

Houston Housing Authority Housing Authority of the County 

of San Bernardino 

Santa Clara County Housing 

Authority 

Los Angeles County Development 

Authority (LACDA) 

Housing Authority Birmingham 

District 

Rhode Island Housing and 

Mortgage Finance Corporation 
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Utilities 

American Electric Power Eastern Municipal Water District Colorado Springs Utilities 

The Metropolitan Water District 

of Southern California 
Santa Clara Valley Water District 

District of Columbia Water and 

Sewer 

South Coast Air Quality 

Management District 

District of Columbia Water and 

Sewer Authority (DC Water) 
Louisville Water Company 

New York Power Authority 

(NYPA) 

Washington Suburban Sanitary 

Commission 
Philadelphia Gas Works 

Electric Power Board of Chattanooga Milwaukee Metropolitan Sewerage District 

Non-Profit Clients 

Louisville water company American Electric Power Electric Power Board of 

Chattanooga 

Philadelphia Gas Works New York Power Authority 

(NYPA) 

Sacramento Municipal Utility 

District 

Colorado Springs Utilities West Basin Municipal Water 

District  

San Antonio Water System 

Santa Clara Valley Water District Metropolitan Water District of 

Southern California 

District of Columbia Water and 

Sewer Authority 

South Coast Air Quality 

Management District 

Washington Suburban Sanitary 

Commission       

Eastern Municipal Water District 

   

Infojini has been serving similar IT staffing needs of its clients within and outside of the State of West Virginia, 

for the past many years which gives us the ability to provide qualified resources within 24- 48 hours. Please find 

below a partial list of areas where we can support the WVDOT due to our experience of providing similar services 

across different IT verticals: 

 

✓ System Analysis ✓ Database Administration  ✓ Database Architecture 

✓ Desktop/Helpdesk Support  ✓ Unified Communication ✓ Converged Architecture 

✓ Service Desk 

Implementation 

✓ Capacity Optimization ✓ Datacenter Transformation 

✓ Network Engineering ✓ Technology Assessment ✓ Data Security 

✓ Network Automation ✓ Datacenter Migration ✓ Setup & Configuration 

✓ Infrastructure Analysis and 

assessment 

✓ Disaster Recovery ✓ Data Migration to Cloud 

✓ Billing Optimization ✓ SharePoint ✓ IaaS/SaaS/PaaS 

✓ Virtualization and Private 

Cloud 

✓ Data Integration ✓ Enterprise Integration 

✓ Service-Oriented 

Architecture 

✓ Penetration Testing ✓ Governance & Regulatory 

Compliance 

✓ Embedded Management 

Systems 

✓ Network Architecture ✓ Data Programming 

✓ Network and IT Security ✓ Content Management 

System 

✓ Traffic Monitoring 

✓ Enterprise Resource 

Planning 

✓ Enterprise SAN/ NAS 

Storage 

✓ GIS Support 
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✓ Performance Testing ✓ Security Architecture ✓ System Administration 

✓ Quality Assurance ✓ Web Designing and 

Development 

✓ Domain Security 

✓ O365 Support ✓ Cloud Support ✓ Helpdesk Support 

 

Moreover, we have a strong bench of candidates who could help us to fill the urgent requirements of WVDOT 

in the Shortest Turnaround Time possible. The following table depicts the bench capabilities of Infojini which 

we intend to leverage to support WVDOT’s IT Temporary Staffing needs. 

 

Job Title Approx. of prescreened 

resources in the State of West 

Virginia 

Approx. # of prescreened resources 

across the United States 

Senior Mainframe Application 

Analyst 

1,850 19,690 

Mainframe Application Analyst 1,979 18,989 

Senior Application Oracle 

Database Administrator 

1,675 26,900 

Application Oracle Database 

Administrator 

1,280 24,890 

Senior Application DB2 

Database Administrator 

1,690 19,750 

Application DB2 Database 

Administrator 

1,495 21,890 

PC Programmer Analyst 1,320 22,900 

Senior PC Programmer Analyst 1,280 24,750 

Application SQL Server 

Database Administrator 

1,490 25,977 

Senior Application SQL Server 

Database Administrator 

1,244 18,990 

GIS Database Administrator 1,490 19,450 

Senior GIS Database 

Administrator 

1,795 23,980 

GIS Architect 1,975 22,997 

GIS Application Developer 2,980 29,999 

Senior GIS Application 

Developer 

2,125 28,900 

 

Awards and Certifications: Our quality of service and dedication to client missions have earned us numerous 

awards and industry recognitions, reinforcing our reputation as a valued staffing partner. These achievements are 

a testament to the exceptional service we consistently provide to clients. The following awards/certifications are 

a testament to recognition:                
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Figure 1: Awards and Recognition, Certifications, and Partnerships 

    

Testimonials: Our past success in providing similar services is a testament to our strong reputation. Below are 

testimonials collected from our customers via email and SenseHQ, highlighting our successful service delivery, 

adherence to costs, schedules, and performance requirements, and commitment to exceeding expectations and 

contractual duties.  
 

 

“All of the services offered by Infojini have been good. It is difficult to think of one thing 

that is so much better than everything else it must be highlighted”  

                                                                          Angie Peters, General Manager 

                                                                                                       Valley Transit                                                                                                                                                                                      

 

“Infojini has been successful at meeting our IT staff augmentation needs and has been 

a thoughtful partner when we’ve needed their help in crafting an appropriate and cost-

effective solution. In case where we’ve had an issue to work through with one of their 

staff. Infojini’s management staff has been timely and effective in their response!” 

                                                    Ken Hale, Manager - IT Project Management 

                                                                                                      Port of Seattle 

 

 

“Thank you so much for turning this around so quickly. Since we have begun working 

with you/Infojini, we have received exceptional service, which I thank you for and very 

much appreciate.” 

                                                                Stephen Oldfield, Executive Director 

                                                         Montachusett Regional Transit Authority 
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“We have worked with Infojini Inc. for several years. The relationship is built on trust, 

transparency, and a solid understanding of the positions which we desire to fill. Infojini 

Inc. has been very responsive and partnered with us to place good talent within our 

organization. They are an excellent resource for our staffing needs!” 

                              - Randy Sayers, Project Manager, Maryland Judicial                

Information Systems 

 

“Infojini consistently provided the best-qualified candidates that most closely matched 

our requirements. Our communication with them is excellent and the few issues 

encountered were handled expediently and professionally!” 

                                                                               - Deborah Smith, 

                                                           Judicial Council of California 

 

“We don’t use temps very often but when we need temporary staff, Infojini Inc. is our 

go-to agency. We value our relationship with them and would definitely recommend 

them.”  

                                                          - Patty Torres, HR Manager,                                                         

Katena Products 

 

Demonstrated experience providing IT temporary staffing services with at least six (6) individuals across 

the listed classifications within the past five (5) years (3.2) 

3.2. Vendors shall be able to demonstrate their potential to provide these services by providing documentation to 

indicate they have provided staffing of at least six (6) individuals within the listed classifications within the past 

five (5) years: documentation should include enough information to indicate that the Vendor provided an 

employee meeting the requirements of a specifically named classification from Section 1, above: the 

documentation should name the entity to whom the individual was supplied and provide contact information for 

that entity. Vendors must provide documentation to indicate that their company meets this requirement prior to 

award; however, bidders may include this documentation with their bid.    

 

Infojini Inc. demonstrates comprehensive experience aligned with the overall scope of services outlined in this 

RFP, including mainframe application support, enterprise database administration, application development, and 

GIS services. Our delivered resources consistently align with required technical competencies such as 

COBOL/CICS/JCL-based development, relational database management, SQL optimization, data modeling, GIS 

platform administration (Esri ArcGIS), and enterprise application development. We support full-cycle activities 

including analysis, design, development, performance tuning, system integration, and production support, while 

ensuring effective coordination with cross-functional stakeholders. 

 

The table below highlights representative roles and clients where Infojini has successfully delivered similar 

services: 
 

Job Classification Scope of Services  Clients Served Duration 

Senior 

Mainframe 

Infojini provides senior-level 

mainframe professionals with extensive 

experience in COBOL, CICS, and 

Maryland Department of 

Transportation – 

Maryland Transit 

Apr 2021 – Present 
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Application 

Analyst 

JCL for enterprise application 

development and maintenance. These 

resources lead analysis and design 

efforts, support complex batch and 

online processing systems, and manage 

issue resolution in production 

environments. They bring strong 

expertise in relational database 

integration, system optimization, and 

cross-functional coordination with 

project managers, DBAs, and business 

stakeholders. 

Administration (MDOT 

MTA) 

Mainframe 

Application 

Analyst 

We deliver mid-level mainframe 

analysts with hands-on experience in 

COBOL, CICS, and JCL, supporting 

application development, maintenance, 

and enhancements. These resources 

perform system analysis, debugging, 

and design support, while ensuring 

alignment with business requirements 

and collaborating effectively with 

technical and functional teams. 

South Carolina Law 

Enforcement Division 

(SLED), Amtrak, SC 

DHHS 

Jun 2021 – Present 

Senior 

Application 

Oracle Database 

Administrator 

Infojini provides senior Oracle DBAs 

with deep experience in database 

administration, PL/SQL debugging, 

and SQL performance optimization. 

These resources manage database 

connectivity, data modeling, and 

RMAN-based backup and recovery, 

and support development teams in 

resolving complex database issues. 

They are proficient in UNIX/LINUX 

environments, including shell 

scripting, and ensure high availability, 

security, and performance of Oracle 

systems. 

University of Texas at 

Austin; Massachusetts 

Executive Office of 

Education 

Sep 2021 – Present 

Application 

Oracle Database 

Administrator 

Our Oracle DBAs support database 

maintenance, connectivity, and 

performance tuning while assisting 

developers in debugging PL/SQL 

procedures, triggers, and functions. 

They manage backup and recovery 

operations, maintain database integrity, 

and contribute to system stability 

Bi-State Development 

Agency, Montgomery 

County, Tarrant County  

Nov 2021 – 

Present 
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through efficient SQL execution and 

monitoring. 

 

Senior 

Application DB2 

Database 

Administrator 

Infojini delivers senior DB2 DBAs with 

experience in database management, 

access control, and SQL optimization. 

These professionals support 

development teams in debugging 

database objects, perform data 

modeling, and implement disaster 

recovery strategies. They ensure 

database performance, security, and 

continuity across enterprise 

environments. 

 

Maryland Department of 

Transportation – 

Transportation Service 

Operations (MDOT 

TSO) 

Jan 2022 – Present 

Application DB2 

Database 

Administrator 

We provide DB2 administrators skilled 

in database maintenance, permission 

management, SQL tuning, and data 

modeling. These resources support 

application teams in debugging and 

optimizing database processes and 

contribute to backup and recovery 

operations to maintain system 

reliability. 

 

North Carolina 

Department of 

Transportation 

(NCDOT), County of 

San Mateo, Community 

Transit  

Mar 2022 – Present 

PC Programmer 

Analyst 

Infojini provides Programmer Analysts 

with experience in developing and 

maintaining complex applications, 

supporting system enhancements, and 

performing requirements analysis and 

documentation. These resources are 

proficient in database interaction, 

data processing concepts, and system 

evaluation, and work closely with 

stakeholders to deliver effective 

solutions. 

Port of Los Angeles; 

North Dakota 

Information Technology 

Department (NDIT); 

City of Philadelphia 

Office of Innovation and 

Technology; San 

Bernardino County 

May 2022 – 

Present 

Senior PC 

Programmer 

Analyst 

Our senior Programmer Analysts lead 

system design, development, and 

maintenance efforts, including 

evaluation of system requests and 

development of work plans. They bring 

Dallas Area Rapid 

Transit (DART); North 

Carolina Department of 

Health and Human 

Services; Clemson 

Jul 2022 – Present 
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strong experience in database 

management, complex system 

architecture, and application lifecycle 

support, while ensuring effective 

coordination with cross-functional 

teams. 

University; Texas 

Workforce Commission 

(TWC) 

Application SQL 

Server Database 

Administrator 

Infojini provides SQL Server DBAs 

experienced in database maintenance, 

connectivity, and T-SQL debugging. 

These resources support SQL 

optimization, backup and recovery 

operations, and ensure database 

performance and stability within 

enterprise environments. 

 

First Judicial District of 

Pennsylvania 

Sep 2022 – Present 

Senior 

Application SQL 

Server Database 

Administrator 

We deliver senior SQL Server DBAs 

with advanced expertise in 

performance tuning, data modeling, 

and database optimization. They 

support development teams in 

debugging database objects, manage 

high-availability environments, and 

oversee backup, recovery, and data 

warehouse functionalities, ensuring 

secure and scalable database operations. 

Maryland Judiciary 

Information System 

(JIS), City of Cincinnati, 

Anne Arundel County 

Nov 2022 – 

Present 

GIS Database 

Administrator 

Infojini provides GIS DBAs with 

experience in ArcGIS Enterprise, 

ArcSDE, and relational database 

platforms. These resources manage 

spatial database connectivity, 

performance optimization, and 

backup processes, while supporting 

GIS analysts and developers in 

debugging spatial queries and 

geoprocessing workflows. 

 

North Carolina 

Department of 

Transportation 

(NCDOT), County of 

Placer, Baltimore 

County Public Schools 

Jan 2023 – Present 

Senior GIS 

Database 

Administrator 

Our senior GIS DBAs manage and 

optimize enterprise GIS 

environments, ensuring high 

performance and scalability. They 

provide advanced support for spatial 

SQL tuning, database integration, 

Capital Metropolitan 

Transportation 

Authority (CMTA), 

County of San Mateo 

Apr 2023 – Present 



Solicitation No. CRFQ 0803 DOT2600000079 

WVDOT Information Technology Temporary Staffing Services (81260081)   
 

April 14, 2026                                       Page 17 
 

and disaster recovery planning, and 

guide technical teams in maintaining 

robust GIS systems. 

GIS Architect 

Infojini delivers GIS Architects with 

expertise in designing and 

implementing enterprise GIS 

solutions, including ArcGIS 

Enterprise, cloud integration 

(AWS/Azure), and high-availability 

architectures. These professionals 

provide technical leadership, establish 

standards, and support system 

modernization and performance 

optimization across GIS platforms. 

 

Texas Department of 

Transportation 

(TxDOT), State of 

Minnesota 

Jun 2023 – Present 

GIS Application 

Developer 

We provide GIS developers 

experienced in building and 

maintaining web-based GIS 

applications using ArcGIS APIs, 

JavaScript, Python, and .NET. These 

resources support application 

integration with enterprise databases, 

optimize application performance, and 

assist in debugging geospatial 

workflows. 

Los Angeles Unified 

School District 

(LAUSD), State of 

Washington, Port of 

Seattle 

Oct 2023 – Present 

Senior GIS 

Application 

Developer 

Infojini delivers senior GIS developers 

who lead enterprise GIS application 

development, including architecture, 

integration, and performance 

optimization. They bring experience in 

advanced spatial data handling, 

automation scripting, version control 

(Git), and Agile practices, ensuring 

scalable and maintainable GIS 

solutions. 

 

Texas Department of 

Transportation 

(TxDOT), University of 

Oklahoma Health 

Sciences Center 

Purchasing Department 

Feb 2024 – Present 

 

Relevant Client References Demonstrating Comparable Scope and Services 
 

Reference 1 

Entity Name:   Synergy Systems and Services Inc. 

POC details Abhay Nigam 
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410-413-1872  

abhay@sss-inc.com 

 

Address 11155 Dolfield Blvd, Suite 114, Owings Mills, MD 21117 

Summary of 

Services  

Infojini supported delivery of resources aligned with core mainframe and enterprise 

database requirements: 

• Mainframe professionals with hands-on experience in COBOL, CICS, and JCL, 

supporting application development, enhancements, batch processing, and 

production support.  

• Strong analysis and design experience, including requirements gathering, system 

design, and coordination with business and technical stakeholders.  

• Database support across Oracle and DB2 environments, including SQL 

optimization, performance tuning, and data modeling.  

• Experience supporting debugging of application logic, stored procedures, and 

database objects, ensuring system reliability and performance. 

 

Job 

Classifications 

Provided 

• Senior Mainframe Application Analyst  

• Mainframe Application Analyst  

• Senior Application Oracle Database Administrator  

• Application Oracle Database Administrator  

• Senior Application DB2 Database Administrator 

Duration 2016 - Present 
 

Reference 2 

Entity Name: Integrated Technology Solutions and Services Inc. 

POC details Rahul Sharma 

(201) 830-1523 

rahul.s@itssicorp.com 

Address 5850 Waterloo Road, Suite 140, Columbia, MD 21045 

Summary of 

Services  

Infojini provided specialized resources aligned with enterprise database management and 

advanced GIS environments: 

• Database professionals with expertise in SQL Server and DB2, including 

performance tuning, query optimization, backup and recovery, and disaster recovery 

planning.  

• Experience in data modeling, database security, and connectivity across 

enterprise systems.  

• GIS resources supporting ArcGIS Enterprise, ArcSDE, and integration with 

relational databases, including spatial data management and system integration.  

• Capabilities in spatial query optimization, geoprocessing support, and 

enterprise GIS performance tuning. 

 

Job 

Classifications 

Provided 

• Application DB2 Database Administrator  

• Application SQL Server Database Administrator  

• Senior Application SQL Server Database Administrator  

• GIS Database Administrator  

mailto:abhay@sss-inc.com
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• Senior GIS Database Administrator  

• GIS Architect 

Duration 2017 – Present 
 

Reference 3 

Entity Name: Softmax LLC 

POC details Atul N Ashpalia 

2508063045 

atul@softmaxintel.com 

Address 1627 K St NW Suite 500 Washington DC 20006 

Summary of 

Services  

Infojini delivered resources supporting application development, system analysis, and GIS-

based application environments: 

• Programmer Analysts with experience in developing and maintaining complex 

systems, performing system analysis, and supporting documentation and project 

control processes.  

• Experience in database interaction, SQL optimization, and application-level 

data handling within enterprise systems.  

• GIS development support using ArcGIS technologies, web-based frameworks, 

and integration with enterprise databases.  

• Exposure to modern development practices, including version control, structured 

testing, and deployment support. 

 

Job 

Classifications 

Provided 

• PC Programmer Analyst  

• Senior PC Programmer Analyst  

• GIS Application Developer  

• Senior GIS Application Developer 

Duration 2015 - Present 

MANDATORY REQUIREMENTS:  

 

Mandatory Contract Services Requirements and Deliverables (4.1) 

Infojini Inc. confirms that all proposed Contract Services will meet or exceed the mandatory requirements outlined 

in Section 4.1. We have a proven track record of delivering qualified IT professionals across mainframe, database, 

application development, and GIS domains who meet specified education, experience, and technical competency 

requirements. All resources submitted will be pre-qualified to ensure alignment with required years of experience, 

platform expertise, and role-specific responsibilities, including leadership expectations for senior-level positions. 

 

Infojini’s capability aligns with each required role as defined in the Statement of Work. We provide resources 

with validated experience, technical proficiency, and the ability to operate within complex public sector IT 

environments. 

 

Senior Mainframe Application Analyst: 

Infojini proposes the Senior Mainframe Application Analyst with over 20+ years of progressive experience in 

mainframe application development, analysis, design, and leadership roles. The candidate holds a bachelor’s 

degree in computer science and demonstrates extensive expertise in COBOL, CICS, JCL, and relational 
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databases including DB2 and Oracle. The candidate has consistently performed in lead and senior analyst 

roles, driving system design, development, performance optimization, and cross-functional coordination with 

stakeholders. 

Client Name: Walmart Project  

Start Dates and End Dates: Aug 2020 – Present  

Project Summary: 

Led enterprise mainframe modernization and integration initiatives involving COBOL, CICS, JCL, and DB2. 

Gathered and analyzed business requirements and translated them into high-level and low-level design 

documents. Designed and developed mainframe applications and interfaces, including API and JSON 

integration using z/OS Connect and APIGEE. Performed coding, testing, and debugging of COBOL modules 

and DB2 queries, ensuring optimal performance. Collaborated with project managers, business analysts, DBAs, 

and application teams to deliver scalable solutions. Provided technical leadership, coordinated release activities, 

and supported production systems, demonstrating strong communication and stakeholder engagement skills. 

Client Name: Hastings Mutual Insurance  

Project Start Dates and End Dates: Jan 2020 – Jul 2020  

Project Summary: 

Performed analysis, design, and development of mainframe applications using COBOL, CICS, JCL, and DB2. 

Led system analysis and testing efforts to improve performance and reliability. Supported SQL optimization, 

stored procedure tuning, and database integration, ensuring efficient relational database operations. 

Collaborated with stakeholders to define requirements and mitigation strategies. Mentored team members and 

supported batch processing, job scheduling, and production support, demonstrating leadership capabilities in a 

senior analyst capacity. 

Client Name: CareFirst 

Project Start Dates and End Dates: Jul 2018 – Jul 2019 

Project Summary: 

Converted business requirements into technical design specifications and developed mainframe applications 

using COBOL, DB2, CICS, and JCL. Performed in-depth analysis, coding, testing, and debugging of modules 

while ensuring adherence to system design standards. Supported DB2 database performance tuning, SQL 

optimization, and data access improvements. Collaborated with DBAs and business teams to design and 

implement database solutions. Prepared detailed documentation for system design, testing, and deployment, 

ensuring effective communication across stakeholders. 

Client Name: Erie Insurance 

Project Start Dates and End Dates: Jun 2014 – Jul 2018 

Project Summary: 

Served as Technical Lead and Senior Analyst, leading end-to-end analysis, design, and development of 

enterprise mainframe applications. Developed solutions using COBOL, CICS, JCL, DB2, and VSAM, 

supporting both batch and online processing systems. Designed high-level and low-level system architectures, 

performed SQL tuning, and managed database interactions. Led development teams, resolved technical 

challenges, and ensured successful system integration and deployment. Coordinated with cross-functional 

stakeholders including business analysts and DBAs, demonstrating strong communication and leadership 

capabilities. 
 

Mainframe Application Analyst 

Infojini proposes the Mainframe Application Analyst with over 10 years of hands-on experience in Mainframe 

Application Development using COBOL, CICS, and JCL, along with extensive experience in relational 

databases (DB2/IMS) and full lifecycle analysis and design. The candidate demonstrates strong communication 
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and coordination skills, regularly interfacing project managers, business analysts, DBAs, and cross-functional 

teams in both Agile and Waterfall environments. 

Client Name: Anthem, Inc. 

Start Dates and End Dates: May 2017 – Present 

Project Summary: 

Led development and production support complex healthcare claims processing systems using COBOL, CICS, 

JCL, DB2, and IMS DB/DC. Performed requirements analysis, system design, coding, unit and integration 

testing, and supported SIT/UAT cycles. Managed relational database interactions, including DB2 query 

optimization and stored procedure support. Provided 24/7 production support, including batch monitoring, 

incident resolution, and root cause analysis within SLA timelines. Collaborated with business analysts, DBAs, 

and project managers to translate business requirements into technical solutions and ensure successful 

deployment of enhancements. 

Client Name: Freddie Mac 

Project Start Dates and End Dates: December 2012 – April 2017 

Project Summary: 

Served as Technical Team Lead supporting enterprise-scale mainframe systems including CHIPS and ACES 

platforms. Led analysis, design, and development of applications using COBOL, JCL, CICS, DB2, and IMS, 

ensuring seamless integration across multiple subsystems. Managed DB2 database operations, including data 

access, performance tuning, and interface handling with downstream systems. Coordinated with cross-

functional stakeholders and offshore teams, ensuring effective communication and timely delivery of system 

enhancements and production fixes.    

Client Name: Peraton  

Project Start Dates and End Dates: January 2010 – November 2012 

Project Summary: 

Supported modernization and maintenance of legacy mainframe applications using COBOL, JCL, and CICS, 

with a focus on improving system performance and stability. Performed detailed system analysis and design, 

developed technical specifications, and implemented enhancements aligned with business requirements. 

Worked extensively with relational databases (DB2) for data processing and optimization. Collaborated with 

project managers and technical teams to ensure smooth delivery and adherence to project timelines. 

Client Name: Capital One  

Project Start Dates and End Dates: June 2007 – December 2009 

Project Summary: 

Contributed to development and maintenance of financial transaction processing systems using COBOL, JCL, 

and DB2. Supported analysis, design, and testing activities, ensuring system reliability and data integrity. 

Assisted in debugging application issues and optimizing database queries, while coordinating with stakeholders 

to resolve production issues and enhance system functionality. Demonstrated strong communication skills in 

working with business and technical teams.  
 

Senior Application Oracle Database Administrator 

Infojini proposes the Senior Application Oracle Database Administrator with 15+ years of Oracle database 

administration experience, a Master’s degree in Computer Science, and demonstrated expertise in Oracle 

database connectivity, PL/SQL debugging, SQL optimization, UNIX/LINUX shell scripting, data modeling, 

RMAN backup/recovery, Oracle Warehouse Builder, and database security including fine-grained access 

control. 

Client Name: U.S. Department of Transportation 

Start Dates and End Dates: Jan 2015 – Present 
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Project Summary: 

Provided senior-level Oracle database administration support for enterprise financial applications in high-

availability environments. Responsibilities included installation, configuration, and management of Oracle 

12c/19c databases, ensuring seamless database connectivity across distributed systems and cloud platforms 

(OCI/AWS). Supported development teams in debugging PL/SQL procedures, packages, and triggers, and 

performed advanced SQL tuning and performance optimization using tools such as TKPROF and EXPLAIN 

PLAN. Developed and maintained UNIX shell scripts for automation and monitoring. Executed data modeling 

activities and managed RMAN-based backup and recovery, including full, incremental backups and database 

cloning. Implemented fine-grained security controls, encryption (TDE/TLS), and access management. Utilized 

Oracle Warehouse Builder and supported data integration and reporting environments. 

Client Name: U.S. Census Bureau 

Project Start Dates and End Dates: June 2012 – Dec 2014 

Project Summary: 

Supported enterprise Oracle environments involving database migration, upgrade, and administration of RAC 

systems. Established and maintained database connectivity across environments, including integration with 

WebLogic and reporting tools. Provided hands-on support to development teams by debugging PL/SQL code 

(procedures, functions, and triggers) and optimizing SQL execution for improved performance. Administered 

Oracle Warehouse Builder repositories and supported data integration processes. Developed UNIX shell scripts 

for monitoring and automation. Implemented data security controls including encryption, access control 

mechanisms, and database vault configurations. Managed RMAN backup, duplication, and disaster recovery 

setups using Data Guard. 

Client Name: IBM 

Project Start Dates and End Dates: Jan 2011 – May 2012 

Project Summary: 

Led Oracle database administration activities supporting data center migration and cloud readiness initiatives. 

Designed and implemented RMAN backup strategies, including full and incremental backups and recovery 

procedures. Assisted development teams in debugging PL/SQL code and optimizing SQL queries for 

performance. Developed UNIX shell scripts for automation and monitoring. Performed data modeling and 

database design activities to support system scalability. Managed database connectivity and integration across 

distributed environments. Supported implementation of high-availability architectures and replication 

solutions.  

Client Name: Fannie Mae 

Project Start Dates and End Dates: Jan 2009 – Dec 2010 

Project Summary: 

Managed Oracle database environments supporting large-scale financial systems. Responsibilities included 

data modeling using ER/Studio and ERWIN, database design, and performance tuning of SQL and PL/SQL 

code. Provided support to development teams by debugging triggers, procedures, and packages. Developed and 

maintained UNIX shell scripts for automation. Administered RMAN backup and recovery processes, including 

database cloning and restoration. Implemented database security and access control mechanisms, ensuring 

compliance with enterprise standards. Supported SQL optimization and execution tuning for high-volume 

transactional systems. 
 

Application Oracle Database Administrator 

Infojini proposes the Application Oracle Database Administrator with demonstrated experience exceeding the 

minimum requirements, including over five (5) years of Oracle database administration, hands-on expertise in 

PL/SQL debugging, SQL optimization, UNIX/LINUX shell scripting, database connectivity, and RMAN-
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based backup and recovery operations. The proposed resource holds a Bachelor’s degree in Computer Science 

and has consistently supported enterprise environments requiring high availability, performance tuning, and 

database lifecycle management. 

Client Name: K12 Inc., 

Start Dates and End Dates: September 2014 – Present 

Project Summary: 

Provided end-to-end Oracle database administration across 11g and 12c environments, including installation, 

configuration, and ongoing maintenance of Oracle databases in OLTP/OLAP environments. Managed database 

connectivity using TNS, LISTENER, and Net Configuration, ensuring seamless integration with enterprise 

applications. Supported development teams by debugging PL/SQL procedures, functions, packages, and 

triggers, and enhancing existing database objects. Performed SQL performance tuning using AWR, ASH, 

ADDM, and Explain Plan. Developed and maintained UNIX shell scripts (RHEL/OEL environments) to 

automate database monitoring and support tasks. Executed RMAN-based backup and recovery operations, 

including full, incremental backups and database cloning.  

Client Name: Johnson & Johnson Health Care Systems 

Project Start Dates and End Dates: February 2012 – August 2014 

Project Summary: 

Performed Oracle database administration in enterprise healthcare systems, including database maintenance, 

upgrades, and patch management. Established and maintained database connectivity across distributed 

environments. Supported development teams by debugging PL/SQL code and resolving performance issues in 

stored procedures and triggers. Conducted SQL query optimization and performance tuning using SQL 

TRACE, AWR, ADDM, and Explain Plan. Developed UNIX shell scripts for monitoring and automating 

database operations. Managed RMAN backups, including full, incremental, and point-in-time recovery, 

ensuring data integrity and system availability. 

Client Name: Sears Holding Corporation 

Project Start Dates and End Dates: October 2010 – January 2012 

Project Summary: 

Supported Oracle 11g database environments with responsibilities including installation, configuration, and 

ongoing database management. Configured Data Guard and RAC environments, ensuring high availability and 

database connectivity. Assisted development teams in debugging PL/SQL objects and optimizing SQL 

execution for improved application performance. Performed data modeling and database design to support 

enterprise applications. Developed and maintained UNIX shell scripts (Korn shell) for automation of routine 

DBA tasks. Executed RMAN backup and recovery processes, including database cloning and restoration 

activities.  

Client Name: Capital IQ 

Project Start Dates and End Dates: September 2009 – September 2010 

Project Summary: 

Managed Oracle 10g database environments, including installation, configuration, and database maintenance. 

Established client-server connectivity using TNS, LISTENER, and Net Configuration tools. Supported 

application teams by debugging PL/SQL procedures, triggers, and functions, and resolving database-related 

issues. Conducted SQL performance tuning using Explain Plan, SQL Trace, and STATSPACK. Developed 

UNIX-based scripts to support automation and database operations. Implemented RMAN backup strategies, 

including full and incremental backups, and supported database recovery and cloning activities. 
 

Senior Application DB2 Database Administrator 
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Infojini proposes the Senior Application DB2 Database Administrator who meets and exceeds all mandatory 

requirements, including over 10+ years of experience in DB2 database administration, database management, 

SQL optimization, data modeling, security/permissions management, and disaster recovery across large-scale 

enterprise environments. The candidate holds a Master’s degree in Computer Applications  and demonstrates 

strong communication and stakeholder coordination skills across technical and business teams. 

Client Name: Medtronic 

Start Dates and End Dates: Mar 2023 – Present 

Project Summary: 

Supported large-scale enterprise DB2 environments (200+ instances and 300+ databases) in production, 

development, and test environments. Performed database maintenance and management including installation, 

configuration, patching, and ongoing support of DB2 LUW systems. Managed database security and 

permissions using authentication, authorization, and role-based access controls. Provided advanced SQL 

optimization and performance tuning through index tuning, buffer pool optimization, and query analysis. 

Collaborated with development teams to debug database objects (triggers, procedures, functions, and packages) 

and resolve performance issues. Designed and implemented data models and database structures to support 

application requirements. Led backup, recovery, and High Availability Disaster Recovery (HADR) 

implementations including full, incremental backups, and replication strategies. Regularly coordinated with 

project managers, developers, and business stakeholders, demonstrating strong communication and leadership 

capabilities. 

Client Name: General Motors Corporation 

Project Start Dates and End Dates: Sep 2018 – Jan 2023 

Project Summary: 

Managed DB2 database environments supporting over 150+ databases across multiple environments. 

Performed database administration and maintenance, including upgrades, monitoring, and system optimization. 

Administered database access control and permissions, ensuring secure and compliant access management. 

Worked closely with application teams to debug SQL procedures, functions, and database packages, improving 

system performance and reliability. Conducted SQL tuning and query optimization using DB2 tools and 

performance monitoring techniques. Supported data modeling and database design enhancements to align with 

evolving business requirements. Implemented and tested disaster recovery procedures, including backup 

strategies and failover mechanisms. Provided 24x7 production support and collaborated with cross-functional 

teams, ensuring effective communication and timely issue resolution. 

Client Name: State Farm Insurance Companies 

Project Start Dates and End Dates: Apr 2015 – Aug 2018 

Project Summary: 

Administered DB2 databases across enterprise systems, including installation, configuration, and performance 

tuning. Managed database security, user roles, and permissions, ensuring compliance with organizational 

policies. Assisted development teams in debugging database objects and optimizing SQL execution for 

improved application performance. Designed and supported relational data models and database schemas 

aligned with business processes. Implemented automated database maintenance scripts for RUNSTATS, 

REORG, and backups. Developed and executed disaster recovery and backup strategies, including HADR 

configurations and database restoration procedures. Maintained continuous coordination with developers, 

analysts, and infrastructure teams to support system enhancements and issue resolution. 

Client Name: SAIC 

Project Start Dates and End Dates: Jun 2011 – Apr 2015 

Project Summary: 
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Provided DB2 database administration for multiple environments, including production and testing systems. 

Performed database maintenance, configuration, and performance tuning activities. Managed database access, 

roles, and permissions, ensuring secure database operations. Supported development teams by debugging SQL 

queries, stored procedures, and database-related issues. Participated in data modeling and schema design, 

supporting application development initiatives. Implemented backup and recovery strategies, including online 

and offline backups, and contributed to disaster recovery planning. Delivered consistent support in a 24x7 

environment, coordinating with technical and business teams to ensure system availability and performance. 
 

Application DB2 Database Administrator 

Infojini proposes the Application DB2 Database Administrator meeting and exceeding the mandatory 

requirements, including a Master’s degree in Computer Science, over 10 years of DB2 database administration 

experience, and demonstrated expertise in DB2 database management, security/permissions, SQL optimization, 

data modeling, and disaster recovery. The candidate has consistently supported development teams in 

debugging database objects and has strong stakeholder communication experience across enterprise 

environments. 

Client Name: Medtronic 

Start Dates and End Dates: Feb 2021 – Present 

Project Summary: 

Provided DB2 database administration support across 300+ databases in development, test, and production 

environments. Managed DB2 database systems including configuration, performance tuning, and maintenance, 

exceeding the required 4+ years of DB2 experience. Administered database security, roles, and permissions 

using DB authentication and authorization mechanisms. Supported development teams by debugging SQL 

packages, procedures, and database objects, and resolving production issues. Performed SQL performance 

tuning using explain plans and monitoring tools to optimize execution of queries and database processes. 

Contributed to data modeling and database design enhancements to support enterprise applications. Designed 

and implemented backup and disaster recovery strategies, including HADR configuration, database cloning, 

and recovery planning. Collaborated with project managers, developers, and business teams, demonstrating 

strong communication and coordination skills. 

Client Name: UnitedHealth Group 

Project Start Dates and End Dates: Jan 2018 – Jan 2021 

Project Summary: 

Supported multiple DB2 database environments across production and non-production systems, ensuring 

ongoing maintenance and management of database systems. Managed database access controls, user roles, and 

permissions, ensuring secure and compliant data access. Assisted application development teams in debugging 

database procedures, triggers, and SQL logic, improving application performance and stability. Conducted 

extensive SQL query optimization and performance tuning activities. Participated in data modeling and 

database configuration, supporting application enhancements. Developed and executed disaster recovery 

procedures, including HADR implementation, backup strategies, and database restoration processes. 

Maintained continuous communication with technical teams and stakeholders to resolve issues and support 

system improvements. 

Client Name: Harris Bank 

Project Start Dates and End Dates: May 2016 – Aug 2018 

Project Summary: 

Administered DB2 database systems across enterprise banking applications, including installation, 

configuration, and ongoing maintenance. Managed database permissions, user access, and security controls in 

compliance with organizational standards. Supported development teams by troubleshooting and debugging 
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database objects, including stored procedures and SQL queries. Performed advanced SQL tuning and query 

optimization to enhance application performance. Applied relational data modeling principles to support 

database design and scalability. Designed and executed backup and recovery procedures, including point-in-

time recovery and HADR-based disaster recovery solutions. Coordinated with cross-functional teams, 

including developers and business users, ensuring effective communication and issue resolution. 

Client Name: Reliance Communications 

Project Start Dates and End Dates: Apr 2013 – Apr 2016 

Project Summary: 

Provided DB2 database administration support across large-scale telecom environments with multiple 

databases and instances. Managed database maintenance, configuration, and monitoring activities, ensuring 

system availability and performance. Implemented and managed database access controls and permissions for 

multiple users and applications. Supported development teams in debugging SQL queries, procedures, and 

database-related issues. Performed SQL optimization and performance tuning for high-volume transactional 

systems. Assisted in data modeling and database structure enhancements to support evolving application needs. 

Developed and maintained backup and disaster recovery processes, including online/offline backups and 

HADR configurations. Worked closely with stakeholders and technical teams, demonstrating strong 

communication and collaboration skills. 
 

PC Programmer Analyst 

Infojini proposes the PC Programmer Analyst with the following required experience and qualifications: 

• Bachelor’s degree in Computer Science 

• Over three (3) years of experience in database management, data processing concepts, documentation, 

and system control techniques  

• Extensive experience in developing, enhancing, and maintaining complex systems, including full 

system lifecycle support  

• Proven ability to analyze system requests, develop work plans, and implement system improvements  

• Strong verbal and written communication skills, with experience coordinating across distributed teams, 

business users, and technical stakeholders 

Client Name: Ethnic Technologies, LLP 

Start Dates and End Dates: 2006 – Present 

Project Summary: 

Supported development and maintenance of complex, multi-platform applications across Linux, Unix, and 

Windows environments using C/C++ and web technologies. Performed object-oriented analysis and design, 

enabling scalable and maintainable system architecture. Developed and maintained SQL-based database 

applications to track licensing, client usage, and system data, including dynamic query capabilities. 

Led system enhancements and feature development aligned with evolving user requirements, ensuring system 

adaptability and performance. Applied data processing concepts and quality control techniques through file-

driven validation processes to ensure data accuracy and system reliability. 

Evaluated system requests, developed implementation approaches, and supported full lifecycle activities 

including development, testing, and production support. Collaborated with stakeholders, including end users 

and technical teams, to resolve issues, provide support, and ensure seamless system operations. 

Client Name: Ethnic Technologies, LLP 

Project Start Dates and End Dates: 2012 – 2016 

Project Summary: 
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Led the migration of a legacy client-server application to a web-based platform using HTML, PHP, JavaScript, 

and MySQL. Designed and implemented system architecture improvements to support multi-user access and 

improved performance. 

Managed database integration and optimization, ensuring efficient data retrieval and storage. Participated in 

system analysis, requirement evaluation, and development planning, translating business needs into technical 

solutions. 

Supported documentation and project control processes, ensuring structured implementation and traceability of 

changes. Maintained active communication with business users and technical teams to validate requirements 

and ensure successful deployment. 

Client Name: Footstar, Inc. 

Project Start Dates and End Dates: 2000 – 2004 

Project Summary: 

Provided programming and analytical support for an automated warehouse logistics system, ensuring 

continuous system availability and operational efficiency. Responsible for full system lifecycle activities, 

including requirements gathering, specification development, system design, implementation, and post-

production support. 

Applied data processing and system control techniques to support warehouse operations and ensure accurate 

data flow across systems. Evaluated system enhancement requests and developed work plans for 

implementation and maintenance activities. 

Collaborated with geographically distributed teams, including developers, end users, and management, 

demonstrating strong communication and coordination skills to support system development, testing, and issue 

resolution. 

Client Name: Footstar, Inc. 

Project Start Dates and End Dates: 2002 – 2004 

Project Summary: 

Supported ongoing system enhancements and upgrades for warehouse management applications, focusing on 

improving system performance and functionality. Assisted in analyzing system requirements and implementing 

enhancements aligned with operational needs. 

Provided on-call production support, troubleshooting system issues and ensuring minimal downtime. 

Maintained system documentation and supported project control and change management processes. 

Acted as a liaison between technical teams and business users, ensuring clear communication of requirements, 

system changes, and issue resolution. 

 

Senior PC Programmer Analyst 

Infojini proposes the Senior PC Programmer Analyst with over 15+ years of progressive experience in 

mainframe and enterprise application environments, supported by a Bachelor’s degree in Computer Science 

and extensive hands-on expertise in database management, system development, and stakeholder coordination. 

The candidate meets and exceeds all mandatory requirements, including over five (5) years of experience in 

database management, complex system development, analysis, and project control documentation, along with 

strong communication and cross-functional collaboration capabilities. 

Client Name: Virginia Employment Commission 

Start Dates and End Dates: February 2012 – January 2016 

Project Summary: 

Provided senior-level support for the Legacy Unemployment Insurance Benefits System within an IBM z/OS 

environment. Performed analysis, enhancement, and maintenance of complex mainframe applications using 

COBOL, CICS, and JCL. Executed and managed ETL processes for large-scale data conversion as part of 
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system modernization initiatives. Developed and maintained system documentation, test plans, and project 

control artifacts, and conducted unit testing and defect resolution. Regularly evaluated system change requests, 

developed work plans, and coordinated with project managers, developers, and business stakeholders to ensure 

successful implementation and system stability.  

Client Name: Freddie Mac 

Project Start Dates and End Dates: September 2011 – November 2011 

Project Summary: 

Supported Corporate Data Warehouse Testing Services as a Senior Programmer Analyst, performing detailed 

analysis of user requirements and system specifications to design and execute test strategies. Developed and 

executed test cases and scripts for complex data-driven systems, ensuring data integrity across DB2 and Sybase 

environments. Maintained comprehensive documentation and validation reports and presented findings to 

technical and business stakeholders. Demonstrated strong database interaction, data processing, and 

communication skills while collaborating with cross-functional teams. 

Client Name: Computer Sciences Corporation – eMedNY System 

Project Start Dates and End Dates: December 2008 – April 2011 

Project Summary: 

Served as Senior PC Programmer Analyst supporting a large-scale healthcare system, responsible for 

development, enhancement, and maintenance of complex enterprise applications. Led analysis and evaluation 

of system requirements for HIPAA X12 4010 to 5010 conversion, including data mapping, XML schema 

development, and business rule implementation. Developed test plans, system documentation, and conversion 

strategies, ensuring compliance with regulatory requirements. Collaborated with database teams for data 

integration and validation, utilizing DB2 and data warehouse environments. Actively participated in 

stakeholder meetings to review system changes and ensure alignment with business objectives.  

Client Name: Centers for Medicare & Medicaid Services 

Project Start Dates and End Dates: February 2007 – March 2008 

Project Summary: 

Provided production support for mission-critical healthcare systems, including monitoring, troubleshooting, 

and resolving batch processing and database-related issues in DB2 environments. Assisted in job failure 

analysis (abends), system diagnostics, and recovery processes, ensuring system continuity.Supported data 

processing operations, documentation, and system control procedures, while coordinating with operations 

teams and stakeholders to maintain system performance. Demonstrated strong expertise in mainframe utilities, 

database querying, and operational support within high-volume transaction systems.  
 

Application SQL Server Database Administrator 

Infojini proposes the Application SQL Server Database Administrator who meets and exceeds the mandatory 

requirements, including over five (5) years of hands-on experience in SQL Server database administration, a 

Bachelor’s degree in Computer Science, and demonstrated expertise in database connectivity, T-SQL 

debugging, performance optimization, UNIX/LINUX scripting, and backup and recovery operations. 

Client Name: East Coast Industries 

Start Dates and End Dates: Sep 2020 – Present 

Project Summary: 

• Performed comprehensive SQL Server database administration across production environments, 

including installation, configuration, patching, and ongoing maintenance of SQL Server instances.  

• Managed database connectivity for enterprise applications, ensuring seamless integration with 

SharePoint and Azure-based services.  
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• Provided direct support to development teams in debugging T-SQL code, including stored procedures, 

triggers, and functions to resolve performance and execution issues.  

• Conducted SQL performance tuning and optimization, including index management, query 

optimization, and use of Database Engine Tuning Advisor and SQL Profiler.  

• Developed and maintained UNIX/LINUX-based scripts within hybrid environments to support 

automation and database operations.  

• Executed backup and recovery strategies, including full, incremental, and point-in-time recovery, and 

supported database cloning and high availability configurations (Always On, clustering). 

Client Name: Desss Applying Technologies 

Project Start Dates and End Dates: Jan 2017 – Aug 2020 

Project Summary: 

• Managed SQL Server database systems, including logical and physical database design, storage 

allocation, and ongoing system maintenance.  

• Supported database connectivity and integration, ensuring reliable data exchange across applications 

and systems.  

• Assisted development teams in debugging and optimizing T-SQL code, including procedures, triggers, 

and functions.  

• Performed SQL query optimization and performance tuning, improving system responsiveness and 

efficiency.  

• Developed and implemented backup and recovery procedures, including database restoration and 

integrity checks using DBCC utilities.  

• Maintained database environments on Windows and integrated UNIX/LINUX systems, supporting 

scripting and automation for operational tasks. 

Client Name: Technisource 

Project Start Dates and End Dates: May 2015 – Dec 2016 

Project Summary: 

• Supported SQL Server database administration in a production environment, including monitoring, 

maintenance, and system optimization.  

• Established and maintained database connectivity and system integration, ensuring stable application 

performance.  

• Assisted developers with debugging T-SQL queries, stored procedures, and database objects, resolving 

performance bottlenecks.  

• Conducted performance tuning activities, including query optimization, index rebuilding, and use of 

SQL Profiler and performance monitoring tools.  

• Developed and maintained database backup and recovery plans, ensuring data integrity and business 

continuity.  

• Supported cross-platform environments, including exposure to UNIX/LINUX systems for operational 

support and scripting. 

Client Name: Leidos 

Project Start Dates and End Dates: Jun 2014 – Apr 2015 

Project Summary: 

• Provided enterprise-level support for SQL Server database maintenance and management across 

multiple environments (SQL Server 2012–2019).  
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• Demonstrated consistent experience in database connectivity, T-SQL debugging, and SQL performance 

optimization across applications.  

• Applied UNIX/LINUX scripting knowledge to support database operations, automation, and system 

integration.  

• Implemented and supported backup, recovery, and database cloning strategies, including high 

availability and disaster recovery configurations.  

• Collaborated with cross-functional teams including developers, analysts, and infrastructure teams to 

ensure system reliability and performance. 

 

 

Senior Application SQL Server Database Administrator 

Infojini proposes the Senior Application SQL Server Database Administrator, holds a Bachelor’s degree in 

Computer Science and brings over 12+ years of experience in SQL Server database administration, including 

database maintenance, performance tuning, connectivity, data modeling, and enterprise database management 

across development, test, and production environments. The candidate has extensive hands-on experience 

supporting development teams, optimizing SQL execution, managing backup and recovery strategies, 

administering data warehouse components, and implementing database security including fine-grained access 

control.  

Client Name: LexisNexis Reed Tech 

Start Dates and End Dates: May 2022 – Present 

Project Summary: 

• Managing enterprise database environments with focus on high availability, performance tuning, and 

database lifecycle management.  

• Providing database connectivity and integration support across multiple platforms and applications.  

• Supporting development teams by debugging T-SQL queries, stored procedures, and database 

performance issues.  

• Implementing and maintaining backup and recovery strategies, including database restoration and high-

availability configurations (AlwaysOn, Failover).  

• Utilizing UNIX/Linux environments for database operations and automation support.  

• Enforcing database security controls and access management, ensuring compliance with enterprise 

security standards.  

• Supporting data architecture and modeling activities for enterprise-scale systems. 

Client Name: BarnAllen-ZAI JV 

Project Start Dates and End Dates: August 2018 – May 2022 

Project Summary: 

• Administered SQL Server 2012–2017 environments across development, QA, and production systems.  

• Provided database connectivity and support to application teams, ensuring seamless integration with 

enterprise applications.  

• Assisted developers in debugging T-SQL code, stored procedures, triggers, and functions, improving 

application performance.  

• Performed advanced SQL performance tuning, including query optimization, indexing strategies, and 

execution plan analysis.  

• Designed and implemented data models using ERWin, supporting logical and physical database design.  
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• Developed and maintained backup strategies (full, differential, transaction log) and database cloning 

processes.  

• Utilized UNIX/Linux scripting and automation tools to support database operations and maintenance 

tasks.  

• Managed database security, including user roles, schema-level access, and object-level permissions. 

Client Name: Prism-Perspecta 

Project Start Dates and End Dates: November 2016 – August 2018 

Project Summary: 

• Managed large-scale SQL Server environments (2008R2–2016) including installation, configuration, 

and maintenance.  

• Provided database connectivity and integration support across multiple enterprise systems and data 

sources.  

• Worked closely with development teams to debug and optimize stored procedures, functions, and 

complex SQL queries.  

• Performed SQL performance optimization using execution plans, profiling tools, and tuning advisors.  

• Designed and implemented enterprise data models, including conceptual, logical, and physical database 

design.  

• Developed and maintained comprehensive backup and recovery strategies, including point-in-time 

recovery and database cloning.  

• Supported data warehouse and ETL processes using SSIS, including package development and 

deployment.  

• Implemented database security controls, including encryption (TDE) and role-based access. 

 

Client Name: Intersections Inc. 

Project Start Dates and End Dates: August 2010 – October 2016 

Project Summary: 

• Administered and maintained SQL Server environments (2005–2012) supporting enterprise 

applications.  

• Provided database connectivity and application support, ensuring consistent data access and system 

performance.  

• Assisted development teams in debugging and optimizing T-SQL code, stored procedures, and database 

objects.  

• Performed SQL query optimization and performance tuning, improving system efficiency.  

• Designed and implemented data models and database structures, including indexing and partitioning 

strategies.  

• Developed and executed backup and recovery plans, including disaster recovery procedures and 

database restoration.  

• Utilized UNIX/Linux environments and scripting to support database maintenance activities.  

• Managed database security and fine-grained access control, including role-based permissions and user 

access management.  

• Supported data warehouse and ETL processes using SSIS, ensuring data integration and reporting 

capabilities. 
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GIS Database Administrator 

Infojini proposes the GIS Database Administrator who holds a Bachelor’s degree in Computer Science and 

brings over three (3) years of experience in managing and maintaining enterprise GIS database systems using 

platforms such as ArcGIS Enterprise/ArcSDE and PostgreSQL/PostGIS. The proposed resource has 

demonstrated experience in establishing connectivity between GIS applications and enterprise databases, 

including configuration of ArcGIS services and integration with web-based GIS applications. The candidate 

provides strong support in debugging spatial queries, stored procedures, geoprocessing scripts, and database 

functions, along with proven expertise in spatial SQL optimization to ensure high-performance GIS 

applications. Additionally, the resource has hands-on experience in enterprise database backup processes, 

including full and incremental backups, replication, and database cloning to support data integrity and system 

reliability. 

Client Name: Mapbox 

Start Dates and End Dates: October 2019 – Present 

Project Summary: 

Managed and maintained large-scale enterprise GIS database systems leveraging PostgreSQL/PostGIS in a 

cloud-based environment. Supported ingestion, validation, and correction of geospatial boundary and address 

datasets across multiple regions. Implemented data pipelines and database connectivity using AWS S3 and 

internal platforms to integrate GIS datasets with enterprise applications. Provided support in debugging spatial 

datasets, geospatial queries, and data processing scripts using Python and geospatial libraries. Optimized spatial 

SQL queries and indexing strategies to enhance performance of large geospatial datasets. Supported data 

backup, replication, and version control processes to ensure data integrity and availability. 

Client Name: Verizon 

Project Start Dates and End Dates: April 2018 – October 2019 

Project Summary: 

Supported enterprise geospatial data environments using PostgreSQL/PostGIS, focusing on spatial data 

processing and optimization. Developed and enhanced geospatial algorithms and improved performance 

through spatial indexing and query optimization techniques. Enabled integration between GIS applications and 

enterprise databases, ensuring seamless data flow and application performance. Assisted in debugging 

geospatial processes, scripts, and workflows, and collaborated with development teams to improve system 

efficiency and scalability. 

Client Name: Federal Communications Commission 

Project Start Dates and End Dates: June 2017 – April 2018 

Project Summary: 

Administered and maintained enterprise GIS database environments supporting both spatial and non-spatial 

data. Designed and implemented ETL pipelines for geospatial data integration using PostgreSQL/PostGIS. 

Established and maintained database connectivity with GIS applications and REST-based services, ensuring 

reliable integration with web-based GIS platforms. Supported debugging of stored procedures, spatial queries, 

and data workflows. Implemented performance tuning of spatial queries and ensured efficient execution of 

geospatial processes. Contributed to data backup, replication, and database management practices to support 

system reliability. 

Client Name: City of Alexandria 

Project Start Dates and End Dates: March 2014 – July 2014 

Project Summary: 

Supported GIS database and application environment using ArcGIS Server and enterprise GIS tools. Developed 

and maintained web-based and mobile GIS applications, ensuring integration with backend geospatial 

databases. Configured ArcGIS services and database connections to enable seamless interaction between GIS 
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applications and enterprise systems. Assisted in debugging geoprocessing scripts and spatial workflows. 

Designed and implemented automated backup solutions for geospatial data, supporting full and incremental 

backup processes and ensuring data recovery capabilities.  
 

Senior GIS Database Administrator 

Infojini proposes the Senior GIS Database Administrator bringing 15+ years of experience in enterprise GIS 

database administration, including extensive work with Esri ArcGIS Enterprise, ArcSDE, Oracle Spatial, SQL 

Server, and PostgreSQL/PostGIS. The candidate holds a Postgraduate degree in IT Project Management and a 

Bachelor’s degree in Engineering, and demonstrates strong expertise in GIS system integration, spatial SQL 

optimization, database performance tuning, backup and disaster recovery, and enterprise GIS architecture. The 

resource has consistently provided advanced technical support to GIS analysts and developers, including 

debugging geospatial queries, stored procedures, and geoprocessing workflows, while ensuring high 

availability and scalability of GIS environments. 

Client Name: Arizona Public Service 

Start Dates and End Dates: Dec 2021 – Present 

Project Summary: 

Led the design, implementation, and optimization of enterprise GIS database systems using ArcGIS Enterprise, 

ArcGIS Server, Portal for ArcGIS, and relational databases (SQL Server/PostgreSQL). Established secure and 

scalable GIS architecture integrated with Azure cloud, ensuring high availability and performance. Configured 

GIS application-to-database connectivity, including ArcGIS services and enterprise integrations. Provided 

advanced troubleshooting and debugging support for spatial queries, geoprocessing scripts, and database 

functions. Implemented performance tuning strategies for spatial SQL execution to support high-volume GIS 

applications. Managed enterprise backup, replication, and disaster recovery planning, including database 

cloning and system restoration processes.  

Client Name: CDM Smith Inc. 

Project Start Dates and End Dates: Jan 2015 – Dec 2021 

Project Summary: 

Served as Senior GIS Database Administrator and technical lead for large-scale utility GIS projects, supporting 

ArcGIS Enterprise, ArcSDE, Oracle, SQL Server, and PostgreSQL/PostGIS environments. Designed and 

maintained enterprise geodatabases, ensuring efficient data modeling and system performance. Configured 

database connectivity and integration with GIS applications and enterprise systems. Provided advanced support 

to development teams, including debugging spatial queries, stored procedures, and geoprocessing workflows. 

Optimized spatial SQL queries and database performance to enhance scalability. Implemented robust backup, 

replication, and disaster recovery strategies, ensuring continuity of GIS operations across environments. 

Client Name: ESRI 

Project Start Dates and End Dates: Apr 2013 – Dec 2014 

Project Summary: 

Provided enterprise GIS consulting and database architecture support for migration and modernization of GIS 

systems. Designed GIS architecture integrating ArcGIS platforms with enterprise databases, ensuring seamless 

connectivity and system interoperability. Supported performance optimization and system enhancements, 

including spatial data processing and query tuning. Assisted in debugging and resolving complex GIS 

application and database issues. Contributed to data integrity, system scalability, and integration with enterprise 

IT infrastructure. 

Client Name: Google (via Kelly Services – Ground Truth / Map Data Projects) 

Project Start Dates and End Dates: 2009 – 2011 

Project Summary: 
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Supported GIS database development, data validation, and geospatial data management using ArcGIS, 

ArcSDE, and relational database systems. Developed and executed geoprocessing workflows, spatial analysis, 

and database updates, ensuring data accuracy and integrity. Assisted in debugging GIS data processes and 

optimizing geospatial workflows. Contributed to database design, data migration, and performance 

improvements, supporting large-scale geospatial applications. Participated in data processing, automation 

scripting (Python/SQL), and system integration activities. 
 

GIS Architect 

Infojini proposes the GIS Architect with over 15 years of experience in the design, implementation, and 

management of enterprise GIS systems, including Esri ArcGIS Enterprise, ArcGIS Online, ArcSDE, and 

integration with relational database platforms such as Oracle, SQL Server, and PostgreSQL. The candidate 

demonstrates strong expertise in enterprise GIS architecture, cloud integration (AWS/Azure), high-availability 

configurations, spatial performance optimization, disaster recovery planning, and leading GIS modernization 

initiatives. The resource also brings proven experience providing technical leadership, establishing governance 

frameworks, and supporting cross-functional enterprise system integration. 

Client Name: Time Warner Cable 

Start Dates and End Dates: 06/2011 – 03/2017 

Project Summary: 

Led the design and implementation of an enterprise GIS architecture supporting national infrastructure data, 

including fiber, coax, and facilities systems. Designed and managed GIS solutions leveraging Esri ArcGIS 

suite, ArcSDE, Oracle Spatial, and SQL Server, ensuring seamless integration with enterprise OSS/BSS 

systems. Developed short-term and long-term GIS roadmaps, implemented governance frameworks, and 

established best practices for enterprise-wide GIS usage. 

Architected high-availability and scalable GIS environments, including integration with distributed enterprise 

systems and data platforms. Optimized GIS performance through spatial SQL tuning, service optimization, and 

data modeling techniques. 

Provided technical leadership to GIS teams, DBAs, and developers, ensuring adherence to standards and 

alignment with enterprise architecture. Contributed to modernization initiatives, including integration of GIS 

with enterprise applications and evolving data platforms. 

Client Name: USAID – AT&T 

Project Start Dates and End Dates: 12/2010 – 06/2011 

Project Summary: 

Designed and implemented a ground-up enterprise GIS system using ArcGIS Server, ArcSDE, ArcGIS 

Desktop, and SQL Server. Managed full lifecycle implementation including system architecture, database 

design, and application deployment. 

Configured GIS database connectivity and integration with enterprise systems, ensuring secure and efficient 

data access. Implemented backup and recovery strategies, system failover considerations, and performance 

optimization for GIS services. 

Led technical management and system administration, ensuring scalable and reliable GIS operations aligned 

with enterprise requirements. 

Client Name: National Transportation Project 

Project Start Dates and End Dates: 09/2010 – 02/2011 

Project Summary: 

Designed and developed enterprise GIS applications supporting transportation engineering systems using 

ArcGIS Server, ArcSDE, and Oracle 11g. Integrated GIS with engineering and sensor-based systems, enabling 

advanced data visualization and analytics. 
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Developed web-based GIS applications using .NET and APIs, ensuring interoperability with enterprise 

databases. Supported system scalability and performance optimization, including efficient spatial data handling 

and query execution. 

Provided technical leadership and task management, coordinating with cross-functional teams and research 

stakeholders. 

Client Name: HQ Air Force Materiel 

Project Start Dates and End Dates: 12/2005 – 01/2007 

Project Summary: 

Led implementation of enterprise GIS architecture and standards across multiple installations under the 

GeoBase program. Designed and deployed GIS systems using ArcIMS, ArcSDE, and Oracle, ensuring 

compliance with enterprise data standards and integration requirements. 

Managed large-scale GIS initiatives, including a multi-million-dollar data integration and infrastructure project, 

supporting enterprise-level decision-making. 

Established governance frameworks, policies, and best practices for GIS data management and system usage. 

Supported enterprise GIS performance optimization, data integration, and system scalability, while 

coordinating across multiple installations and stakeholders. 

Contributed to enterprise continuity planning, including data management strategies and system sustainability 

for mission-critical GIS operations. 
 

GIS Application Developer  

Infojini proposes the GIS Application Developer with over 11 years of experience in designing, developing, 

and maintaining enterprise GIS applications using Esri ArcGIS Enterprise, ArcGIS Server, ArcIMS, 

ArcObjects, and web-based GIS frameworks. The proposed resource holds a Master’s degree in 

Geography/GIS, meeting the educational requirement. 

The candidate demonstrates strong experience in: 

• Web-based GIS development using JavaScript, ASP.NET, C#, Python-based scripting, and REST-

based services  

• Integration with enterprise databases including Oracle, SQL Server, and ArcSDE, with spatial data 

modeling and query optimization  

• Debugging geoprocessing scripts, web services, and GIS workflows in multi-system environments  

• Performance optimization including map service tuning, spatial processing efficiency, and scalable GIS 

architecture  

• Version control and development practices, including experience working in Agile/SCRUM 

environments, structured testing, and configuration management 

 

Client Name: DC Water Authority 

Start Dates and End Dates: 01/2009 – Present 

Project Summary: 

Designed and implemented enterprise GIS applications supporting impervious area billing and asset 

management using ArcGIS Enterprise, ArcObjects, and ArcGIS Server technologies. Developed and 

maintained web-based GIS solutions integrated with enterprise systems and databases. Provided debugging 

support for geoprocessing workflows and GIS applications, performed data QA/QC, and optimized GIS 

processes for performance and scalability. Coordinated across agencies and supported multi-user GIS 

environments with structured development and deployment practices. 

Client Name: Virginia Department of Transportation 

Project Start Dates and End Dates: 01/2006 – 01/2009 
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Project Summary: 

Led development of the Road Network System (RNS) using ArcGIS Server, ArcObjects, ASP.NET, and C#, 

including web-based GIS applications and enterprise integration. Worked extensively with Oracle and ArcSDE 

for spatial data management and optimization. Developed REST-enabled GIS services and web applications, 

performed spatial query optimization, and supported system performance tuning. Operated within an 

Agile/SCRUM environment, ensuring structured development, testing, and deployment. 

Client Name: Federal Highway Administration (FHWA) / National Park Service (NPS) 

Project Start Dates and End Dates: 05/2004 – 06/2005 

Project Summary: 

Developed web-based GIS applications and mapping services using ArcIMS, JavaScript, ASP.NET, and 

ArcObjects, supporting national-level transportation and park data systems. Integrated GIS applications with 

SQL Server databases, enabling spatial data visualization and analysis. Provided debugging and enhancement 

of geoprocessing scripts and application workflows, and implemented performance improvements for real-time 

web-based GIS viewers. 

Client Name: INDUS Corporation 

Project Start Dates and End Dates: 06/2005 – 01/2006 

Project Summary: 

Designed and developed GIS-based decision support and analysis applications using ArcGIS Engine, 

ArcObjects, and .NET (C#). Integrated GIS applications with SQL Server databases, including spatial data 

handling and reporting tools. Supported application debugging, system enhancements, and performance 

optimization, ensuring efficient processing of large geospatial datasets within enterprise environments. 
 

Senior GIS Application Developer: 

Infojini proposes the Senior GIS Application Developer who holds a Master’s degree in Information Science 

(GIS specialization) and brings over 20 years of experience in designing, developing, and maintaining 

enterprise GIS applications using Esri ArcGIS Enterprise, ArcGIS Online, ArcGIS Pro SDK, and web-based 

GIS frameworks, with proven expertise in leading web-based GIS development using ArcGIS API for 

JavaScript, Python, and .NET, integrating GIS applications with enterprise databases (Oracle, SQL Server, 

DB2), and delivering optimized, scalable solutions through spatial query tuning, geoprocessing, automation 

scripting, and Agile-based development practices with version control and CI/CD. 

Client Name: Washington Metropolitan Area Transit Authority  

Start Dates and End Dates: July 2013 – Present 

Project Summary: 

Led the design, development, and maintenance of enterprise GIS applications using ArcGIS Enterprise, ArcGIS 

Server, and ArcGIS Pro, supporting transit asset management and infrastructure systems. Developed and 

enhanced web-based GIS applications using ArcGIS API for JavaScript, REST services, and .NET Web APIs, 

including modernization of legacy SOE-based services. Integrated GIS applications with Oracle and SQL 

Server databases, performing advanced spatial query development, schema design, and optimization. Provided 

technical leadership in debugging geoprocessing services, application workflows, and REST endpoints. 

Implemented performance tuning strategies including map service optimization, caching, and distributed 

processing. Developed automation scripts using Python and .NET, and supported structured development using 

Agile practices, version control systems (SVN/Git), and continuous integration workflows. 

Client Name: Loudoun County Government 

Project Start Dates and End Dates: January 2003 – June 2007 

Project Summary: 
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Designed and implemented enterprise GIS solutions including geodatabase architecture and ArcSDE-based 

database integration. Developed GIS desktop and server applications using ArcGIS tools and .NET 

technologies, supporting county-wide spatial data operations. Led system analysis, data modeling, and database 

optimization efforts across DB2 and Oracle environments. Provided advanced support to GIS analysts and 

developers by troubleshooting geoprocessing scripts, database functions, and application workflows. 

Contributed to performance optimization and scalability planning of GIS systems and supported enterprise-

level deployment and maintenance activities. 

Client Name: RM Solutions 

Project Start Dates and End Dates: October 2011 – June 2012 

Project Summary: 

Developed web-based GIS applications using Esri ArcGIS Server and JavaScript API, supporting enterprise-

level geospatial data visualization and analysis. Integrated GIS applications with Oracle databases, including 

spatial data access and query optimization. Supported debugging of GIS services, REST endpoints, and 

application workflows. Contributed to system performance improvements through efficient service 

configuration and query tuning. Participated in structured development processes with version control and 

coordinated with cross-functional teams to deliver scalable GIS solutions. 

Client Name: Geographic Services, Inc. 

Project Start Dates and End Dates: August 2008 – April 2010 

Project Summary: 

Developed enterprise GIS tools and applications using ArcObjects, ArcGIS Server, and .NET technologies, 

supporting large-scale geospatial data processing initiatives. Designed and implemented database-driven GIS 

applications integrated with SQL Server and Oracle, including schema design and data modeling. Provided 

support for debugging application logic, geoprocessing tools, and database interactions. Contributed to 

performance optimization, system testing, and deployment activities, and supported development using 

structured methodologies and version-controlled environments. 

VENDOR RESPONSIBILITIES (4.2) 

4.2.1 Infojini will provide fully burdened hourly rates for each proposed position at the time of bid submission. 

For every staffing request, we will present candidates who meet or exceed all RFQ requirements, supported by 

verified qualifications and role-specific alignment.       

4.2.2 Infojini maintains a dedicated account management and recruiting team to ensure prompt response to all 

WVDOT requests. Our established delivery model, supported by access to 5 million+ resumes, including 

350,000+ pre-screened candidates nationwide and 25,000+ pre-screened IT professionals in West Virginia, 

enabling rapid identification and deployment of qualified resources aligned to WVDOT’s technical requirements. 

We understand that responsiveness and fulfillment performance are critical and will adhere to all service 

expectations to avoid any service disruption.     

4.2.3 All proposed hourly rates will be inclusive of wages, payroll taxes, insurance, overhead, fringe benefits, and 

any anticipated travel costs. No additional charges will be passed to the WVDOT beyond the agreed hourly rates.  

4.2.4 For each candidate submission, Infojini will provide: 

• Current resume aligned with RFQ requirements  

• Completed qualification documentation in Agency-prescribed format  

• Verification of degrees and certifications  

• Properly formatted and numbered resumes  

All submissions will be complete, accurate, and delivered within the required timelines to facilitate efficient 

Agency review and selection. 
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4.2.5 Infojini will comply with all federal and state employment eligibility requirements. Upon request, we will 

provide appropriate documentation confirming that each candidate is authorized to work in the United States.   

4.2.6 Infojini acknowledges and will adhere to the priority-based engagement and response requirements defined 

in Section 4.2.6. Upon receipt of an initial staffing request from WVDOT, Infojini will provide written 

acknowledgment within 48 hours (2 business days), confirming our ability to fulfill the request or formally 

submitting a waiver within the same timeframe if unable to do so. 

When confirming our ability to supply resources, Infojini will submit a list of qualified candidates within 10 

business days of the initial notification. Each submission will include all required documentation, including 

completed qualification forms and resumes, for candidates who fully meet the classification requirements. 

Multiple qualified candidates will be provided to support WVDOT’s selection process. 

Infojini has established internal tracking and escalation procedures to ensure strict adherence to response timelines 

and to prevent missed acknowledgments or delays in candidate submission. We understand that failure to respond 

within the defined timelines may result in WVDOT proceeding to the next priority vendor and will ensure 

consistent responsiveness in alignment with contract expectations. 

We further acknowledge that the priority-based process will be followed for all staffing requests, and Infojini will 

fully comply with all communication, waiver, and submission requirements to support efficient and timely 

fulfillment of WVDOT’s staffing needs. 

4.2.7 All candidates placed will submit timesheets on a regular basis, in accordance with WVDOT requirements 

(weekly at minimum and monthly at maximum). Infojini will ensure timely review and submission for WVDOT 

approval. 

4.2.8 Infojini acknowledges and will comply with all requirements under Section 4.2.8. We will ensure that all 

candidates consistently perform the contracted duties as outlined in the specifications and Delivery Orders. Upon 

notification from WVDOT regarding performance concerns, Infojini will promptly initiate replacement and 

provide qualified candidate profiles within the required 10 business days. 

If a candidate does not meet WVDOT’s performance expectations, Infojini will replace the resource at no 

additional cost and will waive the first forty (40) hours of billing for the replacement candidate. 

In the event of candidate separation, Infojini will provide written notice within one (1) business day, including 

details of the departure, and will maintain continuity of services by submitting qualified replacement candidates 

within 10 business days. All replacement candidates will meet or exceed the requirements specified in Section 

4.1, and complete documentation and resumes will be provided for WVDOT review. 

Infojini will ensure that any service interruption does not exceed the allowable timeframe and will proactively 

manage transitions to maintain uninterrupted service delivery in accordance with RFQ requirements. 

4.2.9 Infojini’s Compliance Manager will ensure that all assigned candidates comply with WVDOT policies and 

procedures throughout the assignment. The Compliance Manager verifies that candidates understand and adhere 

to all access and usage requirements associated with the WVDOT’s computing environment.  

He will coordinate with the WVDOT in the event of any access changes, audits, or revocation of user accounts, 

ensuring immediate alignment with WVDOT direction and maintaining full compliance with all applicable 

requirements.  
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PRICING PAGE (5.2) 

Vendor should complete the Pricing Page by providing the all-inclusive hourly rate to provide a candidate 

meeting the requirements for each classification. Vendor should complete the Pricing Page in full as failure to 

complete the Pricing Page in its entirety may result in Vendor’s bid being disqualified. However, Vendors may 

opt to bid only certain classifications. If not bidding a classification/commodity line, bidders should clearly note 

a “no bid” or “N/A” on their bid. Vendors may opt to bid different hourly rates for each renewal year. Vendor 

should type or electronically enter the information into the Pricing Pages through wvOASIS, if available, or as 

an electronic document. In most cases, the Vendor can request an electronic copy of the Pricing Pages for bid 

purposes by sending an email request to the following address: John.W.Estep@wv.gov.   

Infojini acknowledges the Pricing Page requirements and confirms that the Pricing Page has been fully 

completed and submitted in accordance with the solicitation instructions. 

All proposed hourly bill rates are all-inclusive, covering wages, taxes, insurance, overhead, and all associated 

costs required to provide qualified candidates meeting the specifications for each classification. The Pricing Page 

has been completed in its entirety to ensure compliance and avoid any risk of disqualification. Infojini is bidding 

on all listed classifications, and accordingly, no “No Bid” or “N/A” entries have been included. Where 

applicable, year-over-year rate structures have been provided for renewal terms to ensure transparency and 

consistency in pricing across the contract duration. 

The completed Pricing Page has been submitted electronically in the required format, consistent with the State’s 

submission guidelines. 
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION: 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation (WVDOT) to 
establish multiple open-ended contracts for information technology temporary technical staffing services. Per the Bid Requirements, 
Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Senior Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Mainframe Application Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Mainframe Application Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Mainframe Application Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior Application Oracle Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Application Oracle Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application Oracle Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Senior Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application DB2 Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Application DB2 Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application DB2 Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
PC Programmer Analyst

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Senior PC Programmer Analyst   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior PC Programmer Analyst
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Application SQL Server Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Application SQL Server Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Senior Application Oracle Server Database 

Administrator
  

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior Application Oracle Server Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Database Administrator

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 Senior GIS Database Administrator   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Database Administrator
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 GIS Architect   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Architect

INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
GIS Application Developer
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INVOICE TO SHIP TO

DEPT. OF TRANSPORTATION DEPT. OF TRANSPORTATION

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

1900 KANAWHA BLVD E, 
BLD. 5 RM-720

  

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 Senior GIS Application Developer   

Comm Code Manufacturer Specification Model #

80111609    

Extended Description:
Senior GIS Application Developer

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2026-03-20



Document Phase Document Description Page 

10

DOT2600000079 Final WVDOT IT Temporary Staffing 

Services (81260081)
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Sandeep Harjani, President

10015 Old Columbia Road, Suite B215, Columbia, MD 21046

Phone: 443-257-0086 FAX: 443-283-4249

statebids@infojiniconsulting.com

Infojini, Inc.

Sandeep Harjani, President (04.14.2026)

Phone: 443-257-0086 FAX: 443-283-4249

statebids@infojiniconsulting.com
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