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Date Printed: Feb 27, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1899515

Solicitation Description: Transcription & Court Reporting Services - 8226A001A

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2026-02-26 13:30 SR 0803 ESR02262600000005230 1

VENDOR

VS0000016208
DATAGAIN INC

Solicitation Number: CRFQ 0803 DOT2600000063

Total Bid: 0 Response Date: 2026-02-26 Response Time: 10:47:39

Comments:  

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 COST OF ORIGINAL TRANSCRIPT 0.00000 EA 2.950000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: 5-10 business days
Detailed Pricing is attached

Extended Description:
COST OF ORIGINAL TRANSCRIPT

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 COST OF ADDITIONAL CONDENSED 

TRANSCRIPT INCLUDING INDEX
0.00000 PAGE 0.500000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: Detailed Pricing is attached

Extended Description:
COST OF ADDITIONAL CONDENSED TRANSCRIPT INCLUDING INDEX

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 COST TO EXPEDITE TRANSCRIPT 0.00000 PAGE 3.500000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: 1-4 business days
Detailed Pricing is attached

Extended Description:
COST TO EXPEDITE TRANSCRIPT

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 APPEARANCE FEE 0.00000 EA 720.000000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: Full Day
Detailed Pricing is attached

Extended Description:
APPEARANCE FEE

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 OVERNIGHT ORIGINAL 0.00000 EA 4.750000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: Detailed Pricing is attached
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Extended Description:
OVERNIGHT ORIGINAL

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 POSTAGE OR HAND DELIVERY 0.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
82111604    

Commodity Line Comments: Detailed Pricing is attached

Extended Description:
POSTAGE OR HAND DELIVERY
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Exhibit A Pricing Page 

Section 1- Unit Pricing 

Section 1 pricing will be used as the contract pricing. The unit prices bid in Section 1 shall determine the pricing 

entered in Section 2 Bid Scenarios. The Evaluation of this award will be based on the Section 2 Bid Total. 

Commodity 
Description Unit of Measure Unit Price 

Line 

I Cost of Original Transcript (Turnaround 5 to IO business days) Page 

2 Cost of Additional Condensed Transcript including Index Page 

3 Cost to Expedite Transcript (Turnaround 1 to 4 business days) Page 

4 Appearance Fee Each 

5 Overnight Original Each 

6 Postage or Hand Delivery Fee Each 

Section 2 - Bid Scenarios 
Using the unit prices bid in Section 1, the vendor shall complete the pricing for the following bid scenarios. The vendor shall total all bid scenarios and enter the 

total on the bid total line. The Evaluation of this solcitiation will be based on the Section 2 bid total. 

Bid Scenario 1 -

Commodity 
Description Unit of Measure Unit Price 

Line 
I Cost of Orii:iinal (Turnaround 5 to IO business davs) Page 
2 Cost of Additional Condensed Transcrint with Index Page 
6 Postaec or Hand Deliverv Fee Each 

Bid Scenario 2-

Commodity 
Description Unit of Measure Unit Price 

Line 

3 Cost to Exnedite Transcriot (Turnaround 1 to 4 business days) Page 
11 Cost of Additional Condensed Transcriot with Index Page 
11 Postae.e or Hand Delivery Fee Each 

Quantity 

150 

150 

1 

Bid Scenario 1 Total 

Quantity 

150 

150 

1 

Bid Scenario 2 Total 

Total of Bid Scenarios (1+2) 

Line Total 

Line Total 

$2.95

$0.50
$3.50
$720 Full day
$4.75
$0.00

$2.95

$0.00
$0.50

$0.50
$3.50

$0.00

$442.5

$0.00

$0.00

$525
$75

$75

$517.5

$600

$1117.5
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1899515 Reason for Modification:
Doc Description: Transcription & Court Reporting Services - 8226A001A ADDENDUM NO_2 

Vendor Questions and Responses

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2026-02-20 2026-02-26     13:30 CRFQ     0803     DOT2600000063 4

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation
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ADDITIONAL INFORMATION
ADDENDUM NO_2 

Addendum No_2 issued to publish and distribute the attached information to the Vendor Community 

REQUEST FOR QUOTATION: 

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Department of Transportation - Division of 
Highways and the Division of Motor Vehicles, hereinafter referred to as WVDOT, to establish multiple contracts for transcription and/
or court reporting services. Per the Bid Requirements, Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 COST OF ORIGINAL TRANSCRIPT 0.00000 EA

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
COST OF ORIGINAL TRANSCRIPT

INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 COST OF ADDITIONAL CONDENSED 

TRANSCRIPT INCLUDING INDEX
0.00000 PAGE

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
COST OF ADDITIONAL CONDENSED TRANSCRIPT INCLUDING INDEX

FreeText
$2.95

FreeText
$0.50
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INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 COST TO EXPEDITE TRANSCRIPT 0.00000 PAGE

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
COST TO EXPEDITE TRANSCRIPT

INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 APPEARANCE FEE 0.00000 EA

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
APPEARANCE FEE

FreeText
$3.50

FreeText
$720 full day
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INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 OVERNIGHT ORIGINAL 0.00000 EA

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
OVERNIGHT ORIGINAL

INVOICE TO SHIP TO

DIVISION OF HIGHWAYS DIVISION OF HIGHWAYS

LEGAL DIVISION LEGAL DIVISION

1900 KANAWHA BLVD E, 
BLDG 5 RM A519

1900 KANAWHA BLVD E, 
BLDG 5 RM A517

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 POSTAGE OR HAND DELIVERY 0.00000 EA

Comm Code Manufacturer Specification Model #

82111604    

Extended Description:
POSTAGE OR HAND DELIVERY

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2026-02-19

FreeText
$4.75

FreeText
$0.00
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Request for Quotation 
State of West Virginia - Purchasing Division 
Transcription & Court Reporting Services 

CRFQ 0803 DOT2600000063 

 

February 2026 
 
 
 
 
ISSUED BY 

 
10750 Moore Dr, Parkland, Florida 33076 

 
REPRESENTATIVE 
RISHI DARIRA 

Rishi@datagainservices.com 
(201) 598-1767 

mailto:Rishi@datagainservices.com


 

    ​​​ 

1.​Cover Letter 

Datagain Inc. is pleased to submit this response to the State of West Virginia 
Purchasing Division for CRFQ 0803 DOT2600000063 - Transcription & Court Reporting 
Services. 

Datagain confirms full compliance with all solicitation requirements, specifications, 
pricing structure, terms and conditions, and acknowledges receipt and review of all 
addenda issued in connection with this solicitation, with our response and pricing fully 
incorporating all applicable revisions and clarifications. We understand that the West 
Virginia Department of Transportation (WVDOT), including the Division of Highways and 
Division of Motor Vehicles, requires a reliable, accurate, and responsive transcription 
partner capable of supporting legal, administrative, and regulatory proceedings. 

With more than a decade of experience supporting government agencies, courts, and 
administrative bodies, Datagain has developed disciplined workflows specifically 
designed for verbatim transcripts, multi-speaker hearings, and time-sensitive delivery 
environments. 

We are fully prepared to deliver services in accordance with the State’s required 
turnaround times, formatting expectations, and pricing model. 

​
Sincerely, 

Rishi Darira 
President 
Datagain Inc. 
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2.​Executive Summary & Understanding of 

Requirements 

The State of West Virginia Purchasing Division, on behalf of the West Virginia 
Department of Transportation (WVDOT), requires a qualified transcription services 
provider capable of delivering accurate, timely, compliant, and secure transcript 
preparation services supporting legal, administrative, and official proceedings. Datagain 
fully understands the importance of these transcripts as formal agency records that 
must meet strict standards for accuracy, consistency, and reliability. 

Datagain’s extensive experience supporting government agencies, courts, and 
administrative bodies, combined with our structured quality-control workflows and 
disciplined production processes, positions us to meet the State’s requirements with 
precision, dependability, and full compliance with the solicitation specifications. 

2.1. Our Understanding of Contract Services 

In accordance with the Specifications, Datagain understands that the State requires 
vendors to provide transcription and/or court reporting services, including: 
 
• Preparation of Original Transcripts 
• Preparation of Condensed Transcripts with Index when requested 
• Expedited / Rush Transcript Services 
• Appearance Services 
• Overnight Delivery Support 
• Postage or Hand Delivery Services 
 
Datagain acknowledges that transcript requests may vary depending on proceeding 
type and delivery order requirements. 
 
Mandatory Deliverables Compliance 
Datagain confirms full compliance with mandatory service expectations outlined in the 
Specifications, including: 
 
• Provision of Original Transcript and Condensed Transcript services 
• Ability to provide indexed condensed transcripts when requested 
• Support for per-page transcript preparation model 
• Capability to process transcripts derived from audio recordings supplied by WVDOT 
• Consistent transcript formatting and structural integrity 
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Turnaround Time Commitment 
Datagain fully complies with required delivery timelines specified by the State: 
 
• Standard Turnaround: Five (5) to Ten (10) business days 
• Rush / Expedited Turnaround: One (1) to Four (4) business days 
• Support for expedited transcript production within 24–48 hours when required 
 
Our workflow management system ensures immediate classification and prioritization of 
transcript orders. 
 
Accuracy & Quality Assurance 
Datagain’s production framework emphasizes verbatim accuracy and transcript reliability 
through: 
 
• Multi-level human editing and proofreading controls 
• Speaker identification validation 
• Pagination and document structure checks 
• Consistency review across transcript pages 
• Error detection and correction protocols 
 
Each transcript undergoes structured quality review prior to delivery. 
 
Operational Capability 
Datagain maintains the operational capacity necessary to support WVDOT’s estimated 
transcript volumes and varying workload requirements, supported by: 
 
• Dedicated transcription and quality assurance personnel 
• Documented procedures for standard and expedited transcript orders 
• Redundant production resources ensuring continuity 
• Proven experience supporting government and legal records 
 
Security & Confidentiality 
Datagain understands that WVDOT proceedings may involve sensitive administrative or 
legal content requiring strict confidentiality protections. Our operational practices 
include: 
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• Secure handling of audio recordings and transcript materials 
• Controlled-access production environments 
• Confidentiality-focused information management procedures 
• Protection of agency records and related materials 
 
Vendor Qualifications 
 
Datagain satisfies the minimum qualification requirement of two (2) years experience in 
transcription and related services. Our experience supporting government agencies, 
courts, and administrative bodies reflects our ability to deliver dependable transcript 
preparation services aligned with public-sector expectations. 
 
Commitment to Performance 
 
Datagain is prepared to begin performance immediately upon award and is committed 
to providing accurate, timely, and compliant transcription services in support of State of 
West Virginia operations.  
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3.​Staffing & Operational Plan 

Datagain’s staffing model for the State of West Virginia is built on structured operational 
roles, clear accountability, and experienced personnel supporting government 
transcription and transcript preparation services. Our team structure ensures consistent 
service delivery, adherence to turnaround requirements, and compliance with all 
contract specifications. The personnel supporting this contract include project oversight, 
workflow coordination, transcription specialists, editorial resources, and quality-control 
personnel. 

This section reflects Datagain’s actual operational structure and production methodology 
used across government and administrative engagements. 

3.1.  Key Personnel 
 
Rishi Darira – Project Director 
Role: Executive Oversight & Contract Governance 
 
Responsibilities: 
• Provides executive-level oversight for contract performance 
• Ensures compliance with solicitation specifications and service requirements 
• Oversees service quality, workflow performance, and client satisfaction 
• Handles escalations and performance-related matters 
• Supports long-term operational continuity and accountability 
 
Rishi Darira brings more than a decade of experience managing government 
transcription and documentation projects, including oversight of multi-year public-sector 
engagements. 
 
Pinky Shinde – Project Manager / Contract Manager 
Role: Day-to-Day Operations & Workflow Coordination 
 
Responsibilities: 
• Serves as the primary operational point of contact for the State 
• Manages transcript intake, scheduling, and workflow coordination 
• Monitors turnaround timelines and delivery categories 
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• Oversees production assignments and workload balancing 
• Coordinates communication and service support activities 
 
Her role directly satisfies the Contract Manager requirement outlined in the 
Specifications. 
 
Transcription & Production Personnel 
Datagain assigns experienced transcription professionals trained in handling: 
 
• Legal and administrative proceedings 
• Multi-speaker recordings 
• Technical and procedural content 
• Time-sensitive transcript production 
 
Our transcription specialists are supported by documented workflows designed for 
verbatim accuracy, speaker clarity, and structural consistency. 
 
Quality Control & Editorial Resources 
Datagain’s quality-control framework is designed to ensure transcript accuracy, 
formatting consistency, and document reliability. 
 
Quality Assurance (QA) Responsibilities 
• Conduct final transcript verification 
• Validate transcript structure, pagination, and readability 
• Confirm speaker identification consistency 
• Perform accuracy and completeness checks 
• Approve transcripts prior to delivery 
 
Quality Control (QC) Specialists 
• Review grammar, punctuation, and transcript clarity 
• Validate document formatting and layout 
• Identify inconsistencies or omissions 
• Perform proofreading and structural checks 
 
Datagain’s QA/QC process ensures transcripts meet professional record standards 
required for government documentation. 
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3.2. Turnaround & Workload Management 

Datagain’s staffing structure supports both standard and expedited workloads through: 
 
• Dedicated production resources 
• Priority-based transcript routing 
• Workflow monitoring controls 
• Redundant personnel coverage 
 
This approach ensures compliance with required turnaround times of: 
• Five (5) to Ten (10) business days for standard orders 
• One (1) to Four (4) business days for rush orders 
 
Continuity & Reliability Measures 
To ensure uninterrupted service delivery, Datagain maintains: 
 
• Primary production personnel 
• Supplemental backup resources 
• Documented workflow procedures 
• Centralized coordination through the Project Manager 
 
These controls mitigate risks related to workload variation, scheduling changes, or 
production disruptions. 
 
Organization Structure 
Datagain operates through a structured production model consisting of: 
 
• Executive Oversight 
• Contract / Workflow Management 
• Transcription Specialists 
• Editorial & Formatting Personnel 
• Quality Control & QA Resources 
 
This structure supports consistent transcript production, quality validation, and contract 
compliance. 
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4.​Service Delivery & Workflow Approach 
​

4.1.  Overview of Datagain’s Court Reporting Service Model 
​

Datagain delivers the State of West Virginia’s required transcription services through a 
structured, multi-stage production workflow designed specifically for government, legal, 
and administrative transcript preparation. Our approach ensures accurate transcript 
generation from agency-provided audio recordings, consistent document formatting, 
and dependable turnaround performance across both standard and expedited orders. 
 
This workflow is designed to support Original Transcripts, Condensed Transcripts with 
Index when requested, and Expedited Transcript Services as defined in the 
Specifications.​
​

​

4.2. Audio Intake & Order Initiation​
​

Datagain recognizes that WVDOT will provide audio recordings via CD, DVD, or 
approved electronic formats. Upon receipt of recordings or files, Datagain applies a 
structured intake protocol designed to ensure traceability, file integrity, and accurate 
workflow routing. 
 
This intake process includes: 
• Secure logging and cataloging of received materials 
• Verification of audio accessibility and playback quality 
• Identification of transcript type and service category 
• Immediate assignment of turnaround classification 
• Controlled routing into the production workflow 
 
This systematic intake stage ensures that no recording or delivery order experiences 
processing delays or misclassification. 
 

4.3. Transcription & Production Methodology​
​

Datagain employs a multi-stage transcription workflow designed specifically for 
multi-speaker government recordings, legal proceedings, and administrative 
documentation. 
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Primary Transcription Stage 
 
During the primary transcription phase, audio recordings are assigned to experienced 
transcription specialists trained in handling: 
 
• Verbatim transcript preparation 
• Multi-speaker recordings 
• Legal and administrative terminology 
• Procedural and technical content 
• Complex or time-sensitive material 
 
Transcriptionists produce an initial draft focused on completeness, speaker continuity, 
and faithful representation of the recorded proceedings. 
 
Editing & Transcript Structuring Stage 
 
Following initial transcription, transcripts undergo editorial review to ensure clarity, 
consistency, and structural reliability. This stage includes: 
 
• Validation of transcript flow and readability 
• Speaker identification consistency checks 
• Pagination and document structure review 
• Formatting alignment with transcript standards 
• Correction of typographical or structural issues 
 
Editors enhance transcript usability while preserving verbatim content integrity. 
 
Quality Control & Quality Assurance Validation 
 
Datagain applies layered quality controls to ensure transcript accuracy and document 
reliability. 
 
Quality review procedures include: 
• Accuracy verification against audio recordings 
• Grammar and punctuation review 
• Speaker labeling validation 
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• Structural and formatting consistency checks 
• Completeness and coherence assessment 
 
Only transcripts meeting Datagain’s quality thresholds advance to delivery. 

 
4.4. Transcript Deliverables & Contract Scope Compliance 

 
Datagain fully supports all transcript types and services defined in the Specifications. 
Our production model is structured to deliver: 
 
• Original Transcript preparation 
• Condensed Transcript preparation 
• Indexed Condensed Transcript when requested 
• Expedited / Rush Transcript Services 
• Transcript reproduction and delivery support 
 
Each transcript is prepared as a clean, record-ready document suitable for official 
agency use. 

 
4.5. Turnaround Time & Delivery Order Management​
​

Datagain commits to full compliance with the delivery timelines defined in Section 
4.2.1.1 of the Specifications: 
 
• Standard Turnaround: Five (5) to Ten (10) business days 
• Rush Turnaround: One (1) to Four (4) business days 
• Expedited Transcript Production: 24–48 hours when required 
 
All transcript orders are classified immediately upon receipt to ensure accurate routing, 
priority handling, and strict deadline tracking. Datagain’s workflow management 
controls are designed specifically to support State-defined turnaround categories 
without deviation. 

4.6. Operational Reliability & Workload Continuity 

Datagain maintains a structured operational environment designed to support varying 
transcript volumes and delivery schedules without degradation of service quality. 
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Reliability controls include: 

 • Dedicated transcription and QA personnel​
 • Documented standard operating procedures​
 • Redundant production capacity​
 • Centralized workflow coordination​
 • Continuity-focused resource allocation 

4.7. Secure Handling & Confidentiality Safeguards 

Datagain understands that WVDOT recordings and transcripts may contain sensitive 
administrative, legal, or operational information. All materials are handled within 
controlled-access environments designed to protect agency records. 

Security-focused practices include: 

 • Secure storage of audio and transcript files​
 • Controlled production access protocols​
 • Confidentiality-enforced workflows​
 • Protection of agency-provided materials​
 • Restricted handling of sensitive content 

4.8. Technology & Data Protection Controls 

Although this contract is not medical, Datagain applies elevated security controls 
consistent with government and sensitive data handling standards. 

 Our protections include: 

 • Encryption-protected file management​
 • Controlled system access mechanisms​
 • Secure transmission protocols​
 • Role-based production controls​
 • U.S.-based processing environments 

These safeguards protect audio recordings and transcript materials throughout the 
workflow lifecycle. 
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4.9. Delivery, Billing & Specification Compliance​

Completed transcripts are delivered electronically through secure channels in clean, 
record-ready formats. Each transcript is finalized, reviewed, and structured for 
immediate agency use without the need for additional formatting or modification. 

Datagain acknowledges and accepts all Specification provisions governing transcript 
services and billing, including: 

 • Transcript preparation governed by delivery order terms​
 • Only one (1) appearance fee per delivery order​
 • Delivery-related fees applied strictly per Pricing Pages​
 • All travel and mileage costs included in quoted pricing 

No alternate billing structures or conditional pricing models are proposed. 
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5.​Relevant Experience & Past Performance 

​
The following engagements demonstrate our ability to manage structured, 
multi-speaker, and time-sensitive proceedings, along with our capacity to maintain 
consistent quality at scale. 

Connecticut General Assembly ​
Ongoing Since 2021​
​

Contract Value: $281517.00 ​
Contact Name: Kirstin Breiner ​
Title: Contracting, Office of Legislative Management ​
Email: kirstin.breiner@cga.ct.gov ​
​

We transcribe high-volume public hearings and legislative sessions. This work requires 
careful attention to technical legal and policy language, accurate speaker tracking, and 
fast turnaround (often 24 hours or less).  

Superior Court of California, Santa Clara County ​
Ongoing Since 2020 ​
​

Contract Value: $35,000.00 ​
Contact Name: Jennifer Vigna ​
Title: Director, Court Services Division ​
Email: JVigna@scscourt.org ​
​
We deliver verbatim court transcriptions daily for criminal and traffic proceedings, 
including judge’s remarks, testimony, and multi-party hearings. This work mirrors law 
enforcement transcription in complexity, requiring fast turnaround and legal formatting 
(25 lines per page, speaker identification, etc.). The Court routinely uses our expedited 
delivery service for same-day and next-day transcripts.  

Department of Labor & Industrial Relations - State of Missouri​
Ongoing Since 2020​
​

Contract Value: $159226.10 ​
Contact Name: Gloria Stegemann ​
Title: Lead Administrative Support Assistant, Appeals Section ​
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Email: gloria.stegemann@labor.mo.gov​
​

Datagain provides transcription of legal appeal hearings and adjudicated cases involving 
sensitive claimant and employer data. These documents are part of case records and 
must follow precise formatting and redaction protocols, especially when personal 
identifiers must be removed. We maintain a 100% on-time delivery rate.​
 

United States District Court - Eastern District of Pennsylvania​
Ongoing since 2024 ​
​

Contact Name: Jordan Todd ​
Title: Procurement Specialist ​
Email: Jordan_Todd@paed.uscourts.gov ​
​

Our team provides transcription support for federal court proceedings, delivering 
certified verbatim transcripts in compliance with judicial formatting standards. Work 
includes transcribing hearings, motions, and other court sessions while ensuring the 
secure handling of sensitive case information. We maintain strict confidentiality, meet 
expedited turnaround requirements, and adhere to all court-approved style guides. ​
 

The South Carolina Department of Corrections (SCDC) ​
Ongoing Since 2022 ​
​

Contact Name: Cheron Hess ​
Email: Hess.Cheron@doc.sc.gov​
​

Datagain transcribes and proofreads inmate disciplinary hearings for the SCDC Office of 
General Counsel. The accuracy of these transcripts is vital as most of these disciplinary 
hearings are appealed to the South Carolina Administrative Law Court (ALC). 
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6.​Closing Statement 

 
Datagain appreciates the State of West Virginia’s consideration of this quotation. We are 
prepared to execute services immediately upon award and remain committed to 
delivering dependable, accurate, and contract-compliant support. We welcome the 
opportunity to serve the State and ensure consistent, professional performance 
throughout the contract term. 

 

Submitted by:​

​
Rishi Darira​
President, Datagain Inc.​
Date: February 26, 2026 

 

​

 

15 


	CoverSheet
	Screenshot 2026-02-27 110036
	seckmanch2_1169446_SR_0803_ESR02262600000005230_1
	3
	4
	1
	2
	3
	4
	5
	6
	1
	1
	2
	3
	4
	5
	6
	1

	5
	1.​Cover Letter 
	2.​Executive Summary & Understanding of Requirements 
	2.1. Our Understanding of Contract Services 
	​ 




