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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Mainframe Application Programmer 

Technical Staffing Services
   0.00

Comm Code Manufacturer Specification Model #
81111600    

Commodity Line Comments:  

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the services of 
mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency needs.  These services will be 
utilized to develop modifications and enhancements to the mainframe computer systems currently utilized by the DMV.
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COVER LETTER 

September 18, 2025 

John W. Estep 
Buyer, West Virginia Purchasing Division 

Dear John, 

VIVA USA INC. (“VIVA”) is pleased to submit our proposal to the West Virginia Division of Motor Vehicles 
(WV DMV) under the West Virginia Department of Administration, Purchasing Division in response to 
your CRFQ 0802 DMV2600000001 for Mainframe Application Programmer Technical Staffing Services.  

VIVA offers a suite of services including staff augmentation, system integration, and application 
development to our government and corporate clients throughout the country since 1996. 

We bring a strong combination of industry longevity, innovation, and specialized expertise to every 
engagement. With nearly 30 years in the staffing industry, we have built a strong track record supporting 
public sector clients; state and local government agencies and departments. Our key advantages include 
a proprietary, home-grown Applicant Tracking System (ATS), 1.5 million pre-qualified candidate pool in 
our internal database, a commitment to workforce development through periodic recruiter training and 
ISO 9001:2015 and ISO 27001:2022 certified staffing and compliance processes. These strengths enable 
us to deliver top-quality talent efficiently, tailored to the unique needs of the WV DMV. 

VIVA affirms full compliance with all requirements of the solicitation. Specifically: 

• Addenda Acknowledgment – We acknowledge receipt and full review of Addendum No. 1 and
confirm that any future addenda issued will also be reviewed, acknowledged, and incorporated
into our proposal.

• Pricing Format Compliance – The Exhibit A – Pricing Page has been completed exactly as
required by the solicitation, with no alterations to the prescribed format.

• Candidate Documentation – In accordance with the revised specifications, VIVA has included
resumes for at least two (2) qualified Mainframe Application Programmer Analysts with this
submission. Each resume demonstrates the mandatory technical experience, and references
have been provided and are fully verifiable by the agency.

• Confidentiality & Security Compliance – VIVA confirms that all proposed candidates will execute
Exhibit B – WVDMV PII Acknowledgement Form and Exhibit C – Confidentiality & Information
Security Acknowledgement Form prior to assignment, ensuring compliance with the DMV’s
confidentiality, privacy, and information security protocols.

VIVA further acknowledges and agrees to provide all required insurance coverages, maintain active 
vendor registration with the State of West Virginia Purchasing Division, and deliver candidates who meet 
or exceed the stated qualifications. Our commitment includes ensuring that all candidates function as 
independent contractors in accordance with State requirements. 
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I am fully authorized to sign this letter and possess the complete authority to enter into any binding 
agreement on behalf of VIVA upon the award of the contract. My contact details are given below. 

Contact Person and Title Ilango Radhakrishnan, Vice President 

Address 3601 Algonquin Road, Suite 425, Rolling Meadows, IL 60008 

Phone (847) 368-0860 x 223

Fax (847) 368-0864

Email govtbids@viva-it.com 

We thank you for considering our response, and we look forward to the opportunity to support the WV 
DMV on this project.  

Sincerely, 

Ilango Radhakrishnan 
Vice President 

mailto:govtbids@viva-it.com
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EXECUTIVE SUMMARY 
 
VIVA USA INC. (VIVA), a certified minority/woman-owned company, was established in 1996 as a full-
service staffing and IT consulting firm. At VIVA, our utmost priority is the delivery of high-quality and cost-
effective services. We take pride in our ability to optimize processes and costs through custom-developed 
techniques, which further strengthen our capabilities in delivering top-notch staffing solutions. VIVA has 
an established history of success in building partnerships and has cultivated a robust and intricate network 
that our clients can readily harness. Our current clients in the public sector include State of Illinois, Chicago 
Public Schools, University of Illinois at Chicago, University of Chicago, State of Wisconsin, Riverside County 
(CA), State of Arizona, State of South Carolina, Federal Reserve Bank of Chicago, U.S House of 
Representatives, and Argonne National Laboratory to name a few. Health Care Services Corporation, CVS 
Pharmacy, University of Chicago, Navistar, John Deere, General Electric, Luxottica, Siemens, and Motorola 
are a few clients we serve in the private sector.  
  
Our core solutions and services are as follows:  
 

• Contingent staffing solutions for Professional services (admin/clerical positions, financial, 
procurement), Healthcare, Engineering, Scientific, IT and supply chain. We also have 
experience working in MSP/Preferred Supplier/Professional Services models in staffing.  

• Permanent staffing and payrolling services.  
• Data management services – collection, cleansing, administration, data warehouse, business 

intelligence and analytics, economic impact analysis and reporting.  
• Software project solutions and SaaS portal hosting services.  

  
Industry Awards/Recognition:   
 
VIVA has been in business for the last 29 years, providing contingent staffing services across 
administrative, healthcare, professional sectors and IT for a wide range of public and private sector clients. 
VIVA has delivered scalable workforce services to a broad range of clients, including state agencies, 
government agencies, healthcare systems, and Fortune 500 organizations. As a company specializing in 
contingent staffing, we give recruiting the highest place in our job functions. We have the capability and 
proven history to identify and source candidates within strict deadlines.  
  
Some of our market recognitions are given below:   
 

• Top 50 Asian American Businesses - USPAAC 2008, 2010, 2013, 2014, 2017, 2018, 2020, 2022, 
2023, 2024, 2025  

• Randstad Sourceright Preferred Supplier – 2020 -2025  
• ISO 9001:2015 certified for IT Staffing and Consulting  
• ISO 27001:2013 certified for IT Staffing and Consulting  
• MBE and WBE Certified  
• GSA 70 IT Multiple Award Schedule Certified  
• Maye Foster Thompson Minority Business Advocate Award – 2022 
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Workforce & Talent Pool  
 

• Total Employees: 434+ full-time staff supporting clients nationwide.  
• Pre-Screened Talent Pool: Over 1.5 million qualified professionals in healthcare, 

administrative, clerical, and information technology roles.  
• 24/7 Recruiting Operations: VIVA’s centralized recruiting teams operate continuously to 

ensure rapid identification and placement of qualified candidates.  
  
Key Office Locations Supporting the County  
 

• Corporate Headquarters: Rolling Meadows, Illinois  
• Regional Offices and Recruiting Hubs:  

o Washington, DC  
o Raleigh, North Carolina  
o Riverside, California  

  
Relevant Experience 
 
VIVA has rich experience and expertise in providing staffing solutions to federal, state, and local 
government agencies as well as several Fortune 500 companies. VIVA was recently awarded the State of 
West Virginia’s Direct Care Staffing Services – Laboratory Staffing contract, further demonstrating our 
proven ability to deliver compliant, cost-effective staffing solutions for West Virginia agencies. 
 
Over 25 years of experience in providing staffing services, including direct or MSP. The types of roles that 
we are experienced in filling (including, but not limited to): 
 

• Professional: Financial analysts, project managers, business development managers, account 
executives, and auditors. 

• Technical: ERP Consultants (Peoplesoft, Workday, SAP, Banner), Software engineers, data 
analysts, business analysts, technical project managers, UX/UI designers, security specialists, 
technicians, and systems engineers. 

• Clerical: Data entry clerks, mail clerks, receptionists, general office clerks, and customer service 
representatives. 

• Administrative: Administrative assistants, executive assistants, and office managers. 
• Healthcare: Nurses, physicians, physician assistants, home health aides, occupational therapists, 

medical review nurses. 
 
Below are some of our engagements with public sector clients: 
 
Riverside County, CA – Temporary & Staffing Services 
Scope of Work: Provided administrative, IT, and project-based staffing solutions for multiple, including 
Finance, Human Resources, and Public Works. 
Roles Placed: Administrative Assistants, IT Analysts, Project Managers, and Accounting Clerks. 
 
State of Illinois – Temporary & Professional Services Staffing 
Scope of Work: Provided temporary staffing for key departments, including Administrative, Development, 
Human Services, and IT Support. 
Roles Placed: Customer Service Representatives, Financial Analysts, Technical Support Staff, and Clerical 
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Support. 
 
U.S. House of Representatives – Temporary & Technical Staffing 
Scope of Work: Supplied temporary staffing solutions for various congressional offices and administrative 
units. 
Roles Placed: Legislative Assistants, Data Analysts, Clerks, and IT Specialists. 
 
Chicago Public Schools – Education & Administrative Staffing 
 Scope of Work: Assisted in providing temporary and substitute staffing for administrative and technical 
roles within the school district. 
Roles Placed: Substitute Teachers, Administrative Coordinators, and IT Support. 
 
State of Arizona – Government Agency Staffing Support 
Scope of Work: Partnered with Arizona state agencies to provide temporary and direct-hire staffing for 
various state departments. 
Roles Placed: Administrative Assistants, HR Specialists, IT Support Staff, Project Coordinators, and 
Business Analysts. 
 
State of Wisconsin – Temporary & Technical Staffing 
Scope of Work: Supplied skilled professionals to various Wisconsin state agencies, including 
administrative, finance, and human services. 
Roles Placed: Data Analysts, Case Managers, Accountants, Customer Service Representatives, and IT 
Support Specialists. 
 
State of South Carolina – Government Staffing Support 
Scope of Work: Provided temporary staffing and direct-hire recruitment for South Carolina’s government 
offices and municipal agencies. 
Roles Placed: Administrative Staff, Payroll Specialists, Call Center Representatives, and Finance Officers. 
 
Below are some of our engagements with private sector clients: 
 
General Electric – Engineering & IT Staffing 
Scope of Work: Supporting IT and engineering roles, including data scientists, software developers, and 
UX/UI designers. 
Key Positions: Software Developers, UX/UI Designers, Project Managers. 
 
Navistar – Manufacturing & Technical Staffing 
Scope of Work: Placing mechanical engineers, project managers, and software developers. 
Key Positions: Mechanical Engineers, Project Coordinators, IT Analysts. 
 
John Deere – Logistics & Technical Staffing 
Scope of Work: Staffing logistics coordinators, IT infrastructure engineers, and product managers. 
Key Positions: Product Managers, Logistics Coordinators, IT Infrastructure Engineers. 
 
Below is a list of a few clients to whom we are successfully providing temporary staffing services for: 
 
 In the public sector: 

• University of Illinois System (2017 - Present) 
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• Chicago Public Schools (2007 - Present) 
• State of Wisconsin – Madison College (2014 - Present) 
• State of Illinois (2001 - Present) 
• State of South Carolina (2013 - Present) 
• Federal Reserve System (2014 - Present) 
• Federal Reserve Bank of Chicago (2008 - Present) 
• U.S House of Representatives (2015 - Present) 
• Argonne National Laboratory (2015 -Present) 
• State of Arizona (2008 - Present) 
• The State of Concord (2016 - Present) 

 
In the private sector: 

• Siemens (2010 - Present) 
• Navistar (2006 - Present) 
• John Deere (2010 - Present) 
• General Electric (2007 - Present) 
• Luxottica (2020 - Present) 
• Motorola (2004 - Present) 
• PepsiCo (2008 - Present) 

 
Staffing Services Delivery Expertise 
 
VIVA employs a comprehensive end-to-end recruitment process, carefully evaluating candidates through 
multiple stages that encompass their skill sets, experience, background verification, and adaptability to a 
client's organization. Our candidate selection and interviewing process consists of below distinct steps to 
ensure the right fit for our clients. 
 

• After receiving the job specification, our recruitment team initiates candidate sourcing efforts 
through our RMS. Depending on our sourcing methods and outreach, we will receive a numerous 
resume for the specified positions. 

• Proprietary Applicant tracking System (ATS) and Requirement Management System (RMS) help 
us track and manage candidates throughout the recruitment lifecycle. RMS is ISO 9001:2015 
compliant and it has helped us achieve our staffing deliverables year after year. 

• Completing a Recruit Card in RMS, which has been continually improved with flags and business 
rules to help filter out unsuitable job candidates. 

• We will go through all the applications, resumes, and cover letters to narrow down the candidate 
pool and discard any that stray outside the desired qualifications. 

• VIVA will conduct stringent hiring process that includes comprehensive checks of each prospective 
employee. We will handle comprehensive screening interviews to confirm that candidates have 
the skills and language capabilities required for the position including professionalism, verbal and 
written communication skills and the appropriate technology skills and knowledge. 

• Resume verification checks include verifying academic credentials, employment history, identity, 
and applicant references. We also review criminal records and assessment of financial history, 
subject to local law. Background checks are given the utmost importance and any discrepancies 
are dealt with immediately. 

• We cover the entire educational history of the candidate. The process starts with scrutinizing 
degrees, certificates or diploma claims. This is verified from a constantly updated database of 
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fictitious institutions and certifications. Our verification process covers institutions across the 
world. Our evaluations include foreign academic credentials, if any, to determine their 
equivalency in the United States. Each evaluation includes essential information required such as 
the name and location of the institution, the degree earned, and the date of qualification. 

• VIVA will evaluate if the candidate has prior experience in similar projects such as government 
contracts. Recommendations provided on their behalf from industry experts will be an added 
advantage while selecting candidates. Special considerations are given to their knowledge of the 
industry, advanced technology and the latest trends. A major area of scrutiny is the candidate’s 
ability to acclimate to the different aspects of a client’s work environment 

 
 
Our capabilities are underscored by several key factors:  
 

• Full-Service Consulting: We have over 400 consultants engaged in various projects for our clients. 
Many of these consultants possess the experience and skills outlined in this RFP, ensuring that we 
can meet the specific needs of the WV DMV. 

• Specialized Staffing Expertise: VIVA brings decades of experience delivering highly qualified 
professionals across a full range of staffing categories, including clerical office support, financial 
and accounting roles, light and heavy industrial labor, and human resources professionals. We 
have consistently delivered top-tier talent to public and private sector clients with complex 
environments and mission-critical systems. 

• Excellent Customer Service/Relationship: Our dedicated and customer-focused sales and 
delivery teams adhere to a professional and ethical approach. We provide a single point of contact 
for clients, ensuring streamlined communication and efficient account management. 

• Quality-Driven Process Approach: We are committed to delivering high-quality services quickly. 
Our processes are ISO 27001:2013 and ISO 9001:2015 certified for Staffing Services and IT 
Consulting, which helps us reduce the total cost of quality while ensuring the highest standards. 

• Recruiting Excellence: Our global 24x7 recruiting capabilities are supported by a Quality 
Management System (QMS) and Software Quality Assurance (SQA) plan. We have established 
recruiting guidelines and a comprehensive knowledge base for each client, ensuring consistent 
and effective recruitment. 

• Stability and Commitment: As a growing Minority and Women-Owned Business Enterprise 
(M/WBE), we boast an experienced and loyal management team alongside seasoned leadership. 
This stability and commitment translate into reliable delivery of services for our clients. 

• Strict SLA Adherence: We adhere strictly to Service Level Agreements (SLAs) through seasoned 
metrics measurement and monitoring processes. This ensures that we consistently meet or 
exceed performance expectations. 

 
Technology, our staffing processes, and our training processes: 
 

• We built a home-grown applicant tracking system (ATS) which we call the Requirement 
Management System (RMS). Our recruiters also complete a candidate record in RMS called The 
Recruit Card for each recruited candidate. This feature in our system has business rules and 
multiple flags to filter out candidates that are not good matches for the job requisition. RMS also 
utilizes artificial intelligence to help us source the right candidates quickly. It is integrated with 
several job board platforms to help us sift through resumes to find the one that matches our 
clients’ job requisitions. 
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• Our staffing processes are ISO 9001:2015 and ISO 27001:2013 certified. We ensure high quality 
assurance at each stage of the recruitment cycle (screening, interviewing, selection, and 
onboarding). 

 
• We ensure our recruiters are highly trained in sourcing, screening, and placing candidates in 

positions that match their experience. Many of them are certified through various organizations 
like AIRS or through Tech Recruitment Academy (techrecruitmentacademy.com). 

 
Our recruiters are trained weekly by their respective managers through our on-the-job training program. 
This program improves their ability to understand the job requisitions they service for their respective 
clients and consistently improves their ability in finding the right resumes for the job requisitions they 
are assigned 
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CANDIDATE QUALIFICATION COMMITMENT 
 

VIVA affirms that proposed candidates will meet or exceed the mandatory qualifications: 

• 5+ years IBM Mainframe (COBOL, CICS, DB2). 
• 5+ years JCL programming. 
• 3+ years DMV Drivers’ enterprise mainframe analysis/design. 
• 3+ years with CA DB2/IBM Tools (RC/Update, PRF). 
• 1+ year CDLIS/federal CDL compliance. 
• Experience with AAMVA systems (CDLIS, PDPS, SSOLV, State-to-State). 

Resumes will be provided prior to award, as permitted in the solicitation. 
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INSURANCE COMPLIANCE 
 
We have attached the proof of insurance below 
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SECURITY COMPLIANCE 
 

VIVA will ensure all proposed candidates: 

• Complete required background checks (credit, employment, references, criminal, driver’s 
license, fingerprints) within 14 days of award. 

• Execute Exhibit B (PII Acknowledgement) and Exhibit C (Confidentiality & Information Security 
Acknowledgement). 

• Comply with all DMV IT and data security policies. 
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PRICING (EXHIBIT A) 

We have enclosed the Exhibit A – Pricing Page. Rates include an all-inclusive hourly rate (regular: 2,080 
hours; overtime: 832 hours annually) for the base year and optional renewal years. 
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BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VIVA USA INC

3601 Algonquin Road, Suite 425, Rolling Meadows, IL – 60008

Rolling Meadows

IIIinois  United States  60008

(847) 368–0860

36-4077368 09/11/2025

223

IIango Radhakrishnan

Algonquin Road, Suite 
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION : 
The West Virginia Purchasing Division is soliciting bids on behalf of WV Division of Motor Vehicles (WV DMV) to establish a 
contract for technical mainframe application programmer technical staffing services. This will be an Open-End services contract that 
will provide the services of Mainframe Application Programmer Analysts  All services will be provided at the DMV Headquarters 
location in Charleston, WV.  Per the Bid Requirements, Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DIVISION OF MOTOR 
VEHICLES

DIVISION OF MOTOR 
VEHICLES

5707 MACCORKLE AVE. S.E., 
SUITE 200

RECEIVING AND 
PROCESSING

 5707 MACCORKLE AVENUE, 
S.E. SUITE 200

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical 

Staffing Services
  

Comm Code Manufacturer Specification Model #

81111600    

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the 
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency 
needs.  These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently 
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02



Document Phase Document Description Page 
3

DMV2600000001 Final Mainframe Application Programmer 
Technical Staffing Services
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Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

36-4077368 09/11/2025

223

VIVA USA INC

3601 Algonquin Road, Suite 425, Rolling Meadows, IL – 60008

Algonquin Road, Suite 

Rolling Meadows

IIIinois  United States  60008

IIango Radhakrishnan

(847) 368–0860
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ADDITIONAL INFORMATION
ADDENDUM NO_1 

Addendum No_1 issued to publish and distribute the attached information to the Vendor Community 

REQUEST FOR QUOTATION: 
The West Virginia Purchasing Division is soliciting bids on behalf of WV Division of Motor Vehicles (WV DMV) to establish a 
contract for technical mainframe application programmer technical staffing services. This will be an Open-End services contract that 
will provide the services of Mainframe Application Programmer Analysts  All services will be provided at the DMV Headquarters 
location in Charleston, WV.  Per the Bid Requirements, Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DIVISION OF MOTOR 
VEHICLES

DIVISION OF MOTOR 
VEHICLES

5707 MACCORKLE AVE. S.E., 
SUITE 200

RECEIVING AND 
PROCESSING

 5707 MACCORKLE AVENUE, 
S.E. SUITE 200

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical 

Staffing Services
  

Comm Code Manufacturer Specification Model #

81111600    

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the 
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency 
needs.  These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently 
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02



Document Phase Document Description Page 
3

DMV2600000001 Final Mainframe Application Programmer 
Technical Staffing Services
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Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X FEIN#                         DATE

All offers subject to all terms and conditions contained in this solicitation

VIVA USA INC

3601 Algonquin Road, Suite 425, Rolling Meadows, IL – 60008

Algonquin Road, Suite 
Rolling Meadows

IIIinois  United States  60008

IIango Radhakrishnan

(847) 368–0860  223

36-4077368 09/18/2025



Date Printed: Sep 10, 2025 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
ADDENDUM NO_2

1.	Attach vendor question and response.

2.	To extend the bid opening date from 9/11/2025 to 9/18/2025.

3.	The bid opening time remains at 1:30 pm.

No other changes

INVOICE TO SHIP TO

DIVISION OF MOTOR 
VEHICLES

DIVISION OF MOTOR 
VEHICLES

5707 MACCORKLE AVE. S.E., 
SUITE 200

RECEIVING AND 
PROCESSING

5707 MACCORKLE AVENUE, 
S.E. SUITE 200

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical 

Staffing Services

Comm Code Manufacturer Specification Model #

81111600

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the 
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency 
needs.  These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently 
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02



SOLICITATION NUMBER: CRFQ DMV26*01 

Addendum Number: 2 
The purpose of this addendum is to modify the solicitation identified as (“Solicitation”) to reflect the change(s) 

identified and described below. 

Applicable Addendum Category: 

[X] Modify bid opening date and time

[ ] Modify specifications of product or service being sought

[X] Attachment of vendor questions and responses

[] Attachment of pre-bid sign-in sheet 

[ ] Correction of error 

[ ] Other 

Description of Modification to Solicitation: 

1. Attach vendor question and response.

2. To extend the bid opening date from 9/11/2025 to 9/18/2025.

3. The bid opening time remains at 1:30 pm.

No other changes

Additional Documentation:  Documentation related to this Addendum (if any) has been included herewith as 

Attachment A and is specifically incorporated herein by reference. 

Terms and Conditions: 

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and

effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an

Addendum Acknowledgment, a copy of which is included herewith.  Failure to acknowledge addenda

may result in bid disqualification.  The addendum acknowledgement should be submitted with the bid to

expedite document processing.
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Attachment A 

Addendum No. 2 - CRFQ 0802 DMV26*01 Mainframe Programmer Follow Up Questions 
with Agency Response. 

1. Do vendors need to provide separate references for each subsection 3.1 to 3.6, or
will 2-3 overall references for the proposed candidates be sufficient to cover all the
requirements outlined in subsection 3.1 to 3.6.

Answer: Per the Purpose and Scope section of the RFQ, this solicitation is for a
minimum of two analyst positions; however additional candidates may be
required in the future. Proposed candidates are required to meet all the
requirements outlined in sections 3.1 to 3.6.

2. Is there a specific format for submitting responses, or can the vendor provide them
in its own format.

Answer: The vendor should review the Instructions to Vendors item #6. There is
not a specific template for reference information.

3. Are there any license and certification requirements for the proposed candidates
that must be submitted with the response.

Answer:  The vendor should review the following sections in the specification
document: 3 - Qualifications, 4 - Mandatory Requirements and 5 - Vendor
Responsibilities.

4. Please confirm whether or vendors are required to submit the proposed candidates’ 
resumes along with the proposed response.

Answer: The vendor should review Section 5 in the RFQ specifications.

5. What is the estimated budget for this contract. If unknown, please provide previous
spending.

Answer: This was addressed in the previous addendum. Review the response to
Q 3, Q4 and Q5.
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6. Is this a new initiative or does the DMV have an incumbent on this? If there is an
incumbent, please disclose their names and if possible, provide the incumbent’s
proposals along with their cost proposals to facilitate competitive pricing.

Answer: This is a new stand-alone solicitation as described in section 1 of the
specifications. The RFQ question answer period is intended to address
questions/concerns regarding the current solicitation. Information on past
procurements such as previous solicitations can be found by searching VSS
and reviewing the Bids Received Page on the Purchasing Division website. Other
historical information can be requested via the FOIA process as indicated in the
previous addendum.

7. How many temporary staff are currently working under this contract?

Answer: This is a new solicitation as stated above. A contract will not be issued
until the bids are opened and evaluated.

8. Please specify the issues that DMV is facing under the current contract.

Answer: This is a new solicitation as stated above. A contract will not be issued
until the bids are opened and evaluated.  The vendor should review Section 1 of
the specifications regarding the purpose and scope.

9. Do vendors need to provide separate references for each subsection 3.1 to 3.6, or
will 2-3 overall references for the proposed candidates be sufficient to cover all the
requirements outlined in subsection 3.1 to 3.6.

Answer:  Review answer for question 1.

10. Is there a specific format for submitting responses, or can the vendor provide them
in its own format.

Answer: Review answer to question 2.

11. Are there any license and certification requirements for the proposed candidates
that must be submitted with the response.

Answer: Review answer to question 3.
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12. Please confirm whether or vendors are required to submit the proposed candidates’ 
resumes along with the proposed response.

Answer: Review response to question 4.

13. Do you require a cost to be provided per candidate or as an overall project cost?

Answer: Review Section 5 Vendor Responsibilities and Pricing Page Exhibit A.

14. Is it mandatory for the vendor to be a Small, Women-Owned, or Minority Business in
order to bid on this opportunity.

Answer: All vendors are encouraged to bid regardless of their business
classification. The solicitation will be awarded to the vendor with the lowest bid
that meets all the mandatory specifications.

15. Are there any subcontracting goals associated with this solicitation?

Answer: The solicitation will be awarded to the vendor with the lowest bid that
meets all the mandatory specifications. The vendor that is awarded the bid will
be solely responsible for providing the services outlined in this solicitation.



ADDENDUM ACKNOWLEDGEMENT FORM 

SOLICITATION NO.: CRFQ DMV26*01 

Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 

addendum acknowledgment form.  Check the box next to each addendum received and sign below.  

Failure to acknowledge addenda may result in bid disqualification.   

Acknowledgment:  I hereby acknowledge receipt of the following addenda and have made the 

necessary revisions to my proposal, plans and/or specification, etc. 

Addendum Numbers Received:  

(Check the box next to each addendum received) 

[     ] Addendum No. 1 [     ] Addendum No. 6 

[     ] Addendum No. 2 [     ] Addendum No. 7 

[     ] Addendum No. 3 [     ] Addendum No. 8 

[     ] Addendum No. 4 [     ] Addendum No. 9 

[     ] Addendum No. 5 [     ] Addendum No. 10 

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 

further understand that that any verbal representation made or assumed to be made during any oral 

discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 

information issued in writing and added to the specifications by an official addendum is binding. 

____________________________________________ 

Company 

____________________________________________ 

Authorized Signature 

____________________________________________ 

Date 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing. 

VIVA USA INC

9/18/2025
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 1698045 Reason for Modification:
Doc Description: Mainframe Application Programmer Technical Staffing Services to post Addendum No. 2

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2025-09-10 2025-09-18     13:30 CRFQ     0802     DMV2600000001 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VIVA USA INC

36-4077368 

3601 Algonquin Road, Suite 425, Rolling Meadows, IL – 60008

Algonquin Road, Suite 

Rolling Meadows
IIIinois

IIango Radhakrishnan

 United States  60008

(847) 368–0860 223

09/18/2025
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ADDITIONAL INFORMATION
ADDENDUM NO_2

1.	Attach vendor question and response.

2.	To extend the bid opening date from 9/11/2025 to 9/18/2025.

3.	The bid opening time remains at 1:30 pm.  

No other changes

INVOICE TO SHIP TO

DIVISION OF MOTOR 
VEHICLES

DIVISION OF MOTOR 
VEHICLES

5707 MACCORKLE AVE. S.E., 
SUITE 200

RECEIVING AND 
PROCESSING

 5707 MACCORKLE AVENUE, 
S.E. SUITE 200

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical 

Staffing Services
  

Comm Code Manufacturer Specification Model #

81111600    

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the 
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency 
needs.  These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently 
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02



Document Phase Document Description Page 
3

DMV2600000001 Final Mainframe Application Programmer 
Technical Staffing Services



VIVA USA INC

3601 Algonquin Road, Suite 425, Rolling Meadows, IL – 60008

Algonquin Road, Suite 

Rolling Meadows

IIIinois  United States  60008

IIango Radhakrishnan

(847) 368–0860 223

09/11/202536-4077368 
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IIango Radhakrishnan

(847) 368–0860

(847) 368–0864

govtbids@viva-it.com



VIVA USA INC

09/11/2025



Item Number Quantity Description Hourly Rate Annual Total

Year One - Regular Time 2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours- - Year One

74 153,920

Year One - Overtime 832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Year One

99 82,368

Optional Year Two

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours- - Optional Year Two

76 158,080

Optional Year Two

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Two

102 84,864

Optional Year Three

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours - - Optional Year Three

78 162,240

Optional Year Three

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Three

105 87,360

Optional Year Four

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours - - Optional Year Four

80 166,400

Optional Year Four

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Four

108 89,856

** THIS AMOUNT IS FOR EVALUATION PURPOSES ONLY**

MAINFRAME APPLICATION PROGRAMMER ANALYSTS

LOCATION - 5707 MacCorkle Avenue, S.E., Charleston, WV 25304

EXHIBIT A - PRICING PAGE
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