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Solicitation Description: Mainframe Application Programmer Technical Staffing Services

Proc Type: Central Master Agreement
Solicitation Closes Solicitation Response Version
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VENDOR
VS0000048760

Dhaka Technologies Limited Company

Solicitation Number: CRFQ 0802 DMV2600000001
Total Bid: 884510.8499999999767169356346 Response Date:  2025-09-17
Comments:

Response Time: 23:09:10

FOR INFORMATION CONTACT THE BUYER
John W Estep

304-558-2566

john.w.estep@wv.gov

Vendor
Signature X FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Sep 19, 2025 Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Mainframe Application Programmer 884510.85
Technical Staffing Services
Comm Code Manufacturer Specification Model #
81111600

Commodity Line Comments:

Extended Description:

Mainframe Application Programmer Technical Staffing Services. This will be an open-end services contract that will provide the services of

mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency needs. These services will be
utilized to develop modifications and enhancements to the mainframe computer systems currently utilized by the DMV.

Date Printed: ~ Sep 19, 2025 Page: 2 FORM ID: WV-PRC-SR-001 2020/05
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2019 Washington Street East
Post Office Box 50130 Info Technology
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Purchasing Division Centralized Request for Quote

Proc Folder: 1698045
Doc Description: Mainframe Application Programmer Technical Staffing Services

Reason for Modification:
to post Addendum No. 2

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2025-09-10 2025-09-18 13:30 CRFQ 0802 DMV2600000001 3
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code:

Vendor Name : Dhaka Technologies Limited Company

Address : 1015 15th ST NW Suite 600 Washington DC, 20005

Street : 1015 15th ST NW Suite 600

City : Washington

State - DC Country : USA Zip : 20005
Principal Contact : Syed Sobhan

Vendor Contact Phone: ~ 202-750-0576 Extension:

FOR INFORMATION CONTACT THE BUYER
John W Estep

304-558-2566
john.w.estep@wv.gov

Vendor % R
Signature X FEIN# 83-3010136

DATE 09/15/2025

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Sep 10, 2025 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

REQUEST FOR QUOTATION :

The West Virginia Purchasing Division is soliciting bids on behalf of WV Division of Motor Vehicles (WV DMV) to establish a
contract for technical mainframe application programmer technical staffing services. This will be an Open-End services contract that
will provide the services of Mainframe Application Programmer Analysts All services will be provided at the DMV Headquarters
location in Charleston, WV. Per the Bid Requirements, Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO
DIVISION OF MOTOR DIVISION OF MOTOR
VEHICLES VEHICLES
5707 MACCORKLE AVE. S.E., RECEIVING AND
SUITE 200 PROCESSING
5707 MACCORKLE AVENUE,
S.E. SUITE 200
CHARLESTON WV CHARLESTON AY]
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical
Staffing Services
Comm Code Manufacturer Specification Model #
81111600

Extended Description:

Mainframe Application Programmer Technical Staffing Services. This will be an open-end services contract that will provide the
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency
needs. These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02

Date Printed: ~ Aug 14, 2025 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

DMV2600000001

Final

Mainframe Application Programmer
Technical Staffing Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ DMV26*01

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ ] Addendum No. 6
[X] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Dhaka Technologies Limited Company

Company

=

Authorized Signature

09/15/2025
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



REQUEST FOR QUOTATION
Mainframe Application Programmer Analysts — Onsite Only

11.2.2. Immediate cancellation of one or more release orders issued under
this Contract.

11.2.3. Any other remedies available in law or equity.

12. MISCELLANEOUS:

12.1Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: _Syed Sobhan

Telephone Number: 202-750-0576

Fax Number:

Email Address: syed@dhakatech.us

Revised 2/15/2024
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Dhaka Technologies Limited Company
Response to CRFQ DMV2600000001

Mainframe Application Programmer Technical Staffing Services

West Virginia Division of Motor Vehicles (WV DMV)

Submitted to:

West Virginia Purchasing Division
John Estep

2019 Washington Street East
Charleston, WV 25305-0130

Submitted by:

Dhaka Technologies Limited Company
1015 15th Street NW, Suite 600
Washington, DC 20005

Phone: (202)-750-0576

Email: staffing@dhakatech.us

Website: www.dhakatechnology.com

Small Business Certifications:

v Certified Small Business Enterprise (CBE) by DC DSLBD

v Minority Business Enterprise (MBE) by West Virginia Department of Administration
v Certified Staffing Professional (CSP)

DUNS Number: 116953538

Unique Entity/ CAGE CODE: GZ6SWENRHR8489WK9
Federal Tax ID: 83-3010136

Business Structure: Limited Liability Company (LLC)

Primary Point of Contact

Name: Syed Sobhan

Position/Title: President

Phone: (202) 750-0576

Email: syed@dhakatech.us

Proposal Contact: staffing@dhakatech.us

Submission Date: September 10, 2025

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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1. COVER LETTER

September 10, 2025

West Virginia Purchasing Division
John Estep

2019 Washington Street East
Charleston, WV 25305-0130

RE: Response to CRFQ DMV2600000001 — Mainframe Application Programmer
Technical Staffing Services

Dear Mr. John Estep,

Dhaka Technologies Limited Company is honored to submit our response to the West Virginia
Purchasing Division's Request for Quotation (CRFQ DMV2600000001) for Mainframe
Application Programmer Technical Staffing Services. We understand the critical role this contract
plays in supporting the West Virginia Division of Motor Vehicles (WV DMV) by ensuring the
stability, compliance, and enhancement of its mainframe systems.

Established in 2019, Dhaka Technologies Limited has rapidly grown to become a trusted provider
of IT staffing and consulting services to government agencies and private sector clients. Our
company specializes in providing highly skilled technical professionals who excel in legacy
systems, mainframe development, and compliance-driven environments. With our headquarters in
Washington, DC, we have successfully delivered value-added staffing services to clients including
federal agencies, state governments, and Fortune 100 companies.

\Why Dhaka technologies Limited Company?

Dhaka Technologies Limited Company is uniquely positioned to deliver exceptional value to the
WV DMV through the following key differentiators:

« Proven Government Experience: We have extensive experience working with government
agencies including the DC Department of Health Care Finance, Maryland Judiciary Information
Systems, and various federal contractors. Our understanding of government regulations,
compliance requirements, and operational procedures ensures seamless integration with WV
DMV's environment.

» Mainframe and Legacy Systems Expertise: Our technical professionals possess deep expertise
in COBOL, CICS, DB2, and JCL programming within IBM mainframe environments. We have
successfully supported complex legacy systems that require the highest levels of reliability and
performance.

* Regulatory Compliance Focus: Our experience with regulated environments, including
healthcare systems under HIPAA compliance and judicial systems requiring strict data security,
demonstrates our ability to meet the stringent requirements of DMV operations and AAMVA
standards.

» Rapid Deployment Capability: Our streamlined recruitment and onboarding processes enable
us to quickly identify, vet, and deploy qualified candidates. We maintain a pre-qualified talent pool
and can respond to urgent staffing needs within 48 hours.

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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« Cost-Effective Solutions: Our competitive pricing structure includes all costs (travel, living
expenses, overhead) in a transparent hourly rate, ensuring budget predictability while maintaining
the highest quality of service.

Experience and Past Performance

Dhaka Technologies Limited has a strong track record of success in providing staffing and IT
solutions to complex technical environments:

* Maryland Judiciary Information Systems (JIS): Currently providing Data Warehouse
Engineer/Architect services under contract K25-0023-29-A (11/2024-Present). This engagement
demonstrates our ability to work with government systems requiring high security and compliance
standards.

* DC Department of Health Care Finance: Successfully provided system support and
engineering services for IBM CURAM Eligibility Decision Software (01/2019-02/2023). This
experience with complex government systems and regulated data environments directly translates
to DMV requirements.

« CareFirst BlueCross BlueShield: Delivered systems engineering and cloud support services
(05/2019-02/2024), demonstrating our ability to support mission-critical systems in highly
regulated industries.

Commitment to Excellence

Dhaka Technologies Limited is committed to forming a collaborative partnership with the WV
DMV to support its critical initiatives. We understand the unique challenges associated with
maintaining legacy mainframe systems, ensuring compliance with evolving federal and state
regulations, and meeting tight operational deadlines. Our team's dedication to excellence,
combined with our innovative staffing methodologies and technical expertise, positions us as a
trusted partner capable of delivering measurable value.

We are confident that Dhaka Technologies Limited is the right partner to help the WV DMV
achieve its objectives. Our deep understanding of government operations, coupled with our
experience in regulated industries, ensures that we can provide the high-quality technical staffing
services required for this engagement.

We are grateful for the opportunity to submit this proposal and look forward to contributing to the
success of the WV DMV's mission. Should you require any additional information or clarification
regarding our response, please feel free to contact me directly.

Respectfully,

gM/M

Syed Sobhan

President

Dhaka Technologies Limited Company
Phone: (202) 750-0576

Email: syed@dhakatech.us

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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2. COMPANY OVERVIEW

Dhaka Technologies Limited Company is a premier provider of information technology staffing
and consulting services, specializing in delivering scalable, high-quality, and customized solutions
to meet the unique needs of government agencies and private sector organizations. Since our
establishment in 2019, we have built a reputation for excellence in providing skilled technical
professionals who excel in complex, mission-critical environments.

Our company operates through a strategically designed organizational structure that combines
centralized governance with specialized expertise and responsive service delivery. This framework
allows us to provide rapid decision-making, efficient resource allocation, and consistent quality
control across all client engagements. Based in Washington, DC, we leverage our proximity to
federal agencies and our deep understanding of government operations to deliver superior results.

Core Strengths and Differentiators

» Government Sector Expertise: Extensive experience supporting federal and state agencies,
including deep understanding of government procurement processes, security requirements, and
compliance standards.

« Technical Excellence: Specialized expertise in legacy systems, mainframe technologies, and
enterprise-level applications that are critical to government operations.

« Rapid Deployment: Streamlined recruitment and onboarding processes that enable quick
identification and deployment of qualified candidates.

« Quality Assurance: Rigorous vetting procedures and ongoing performance monitoring to ensure
consistent delivery of high-quality professionals.

« Compliance Focus: Comprehensive understanding of regulatory requirements and security
protocols essential for government contracting.

Service Capabilities

Dhaka Technologies Limited Company provides comprehensive IT staffing solutions across
multiple domains:

* Mainframe Application Development and Support

» Database Administration and Architecture

* Systems Engineering and Integration

* Quality Assurance and Testing

* Project Management and Technical Leadership

* Cloud Migration and Modernization Support

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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3. COMPLIANCE WITH MANDATORY REQUIREMENTS

3.1 TECHNICAL EXPERTISE

Dhaka Technologies Limited Company possesses comprehensive technical capabilities to meet
and exceed the requirements outlined in this RFQ. Our experience in supporting government
agencies and regulated industries has provided us with deep expertise in the core technologies
required for this engagement:

« COBOL Programming: Extensive experience in developing, maintaining, and modernizing
COBOL applications in enterprise mainframe environments. Our professionals have worked on
complex business applications, batch processing systems, and online transaction processing
systems.

« CICS (Customer Information Control System): Proven expertise in developing and
maintaining high-performance CICS-based online applications, including transaction processing,
session management, and integration with backend databases.

« DB2 Database Management: Comprehensive experience in DB2 database design, optimization,
query development, and data migration. Our professionals have worked extensively with DB2 in
government environments requiring high availability and performance.

+ JCL (Job Control Language): Expert-level knowledge in creating, maintaining, and optimizing
JCL scripts for batch processing, system utilities, and complex workflow management in
mainframe environments.

« RC/Update and PRF: Experience with Computer Associates tools for database updates and
pseudo-random functions in IBM mainframe environments.

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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3.2 RESUMES OF OUR PROPOSED PERSONNEL

Dhaka Technologies Limited Company is pleased to provide detailed resumes of our proposed
personnel who meet or exceed all mandatory experience requirements outlined in this RFQ

Proposed Personnel Expertise 01

YASWANTH AINAVOLU

Sr. Mainframe Developer

Phone: 7329636505
Email: VenkatayaswanthO5@gmail.com

EXPERIENCE SUMMARY

e Over 11+ Years IT experience as Mainframe Consultant worked in Development,
Maintenance, Testing, Support and Analyst of application software on IBM Mainframe
Systems. Worked in Banking and Telecom Domain.

e experience in different stages of Application and Product development - Analysis, Design
and Development in Agile and Waterfall methodology.

e Provides application software development services or technical support in more complex
situations

e Well experienced in Mainframe application design, development, testing implementing
using COBOL, CICS, ASSEMBLER, DB2, VSAM, JCL, PL/1, IMSDB, IDMS,
ENDEVOR, File-Manager, File-Aid, TSO/ISPF, Change Man, MQ series, Vision Plus,
Confidential Utilities, Batch scheduling.

e Experience in Development, enhancement and production support in Mainframe
Technology.

e Have experience in building Online as well as Batch programs for supporting the
Mainframe applications as well as Batch.

e Experience in allocate/ coordinate work within a team/project. Works with internal
business groups on implementation opportunities, challenges, and requirements of various
applications.

e Extensively used Debugging tools like Expeditor, Fault Analyzer, Endeavor, Abend Aid.

e Strong Experience with CICS Transaction processing with DB2 application including
Map/Map set creation.

e Used SDF for Map Design involving Complex Screens and Developed Online Programs
involving CICS, DB2, COBOL.

e Enhance and support critical functions within the application including but not limited to
Global trade processing related functionality, interfaces with sub-custodians, static data
maintenance and updates, and reporting

e Provides application software development services or technical support in more complex
situations. May also be responsible for requirements gathering and BRD preparation.

e Experience in large scale Mainframe projects which involves Joint Venture, Migration
projects from Mainframe to Distributed technologies, Mainframe to Teradata, DB2
performance Optimization Projects

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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Consults with internal business groups to provide appropriate application software
development services or technical support Conducts reviews of the test Plan and test Data.
Hands-on experience across all stages of Software Development Life Cycle (SDLC)
including business requirement analysis, data mapping, build, unit testing, systems
integration and user acceptance testing.

e Analyzes information and provides recommendations to address and resolve business
issues for a specific business group.

e Experience Contributes to defining time tables and project plans.

e Analyzes and estimates feasibility, cost, time, and compatibility with hardware and other
programs.

e Conducts analysis of organizational needs and goals for the development and
implementation of application systems.

e Proposes innovative, creative technology solutions.

Coordinating onsite team for resolution or clarifications of technical / functional / Process
/ Managerial issues for ensuring smooth and successful project deliverables.

Excellent client communication skills and worked very closely with both technical clients,
line of business and operations clients.

TECHNICAL SKILLS

Operating Systems: Windows 8, 7, Vista, XP, 2000, 0S/390, Z/OS, TSO/ISPF.

Languages: JavaScript, UNIX, Linux, XML, HTML, RMI, JavaBeans, MQSeries.

Mainframe: COBOL, JCL, DB2, CICS, ASSEMBLER, VSAM, IMSDB, TSO, ISPF, QMS,
SPUFI, VSAM, MQ, Endeavor, Changeman, XPEDITOR, SAS, Eazytrieve, PL/1, REXX,
Vision Plus, File-Aid, DFSORT, ICETOOL,

Tools: File-AID, ICETOOL, IEBGENER, IEFBR14, IDCAMS, DFSORT, IBM Debugger,
SPUFI, File Aid, IDMS, DFSORT, SYNCSORT, MQ, TSO-ISPF, IOF, NDM, SERVICE
NOW, INTERTEST, OPC, PROC, Table base, PRO JCL, SAR, SYNCSORT.

Databases DB2, 10g, SQL Server 8.0, IMS DB/DC, IDMS, Stored Procedures, DataStage
Configuration Mgmt. Tools: Change-Man, INFO MAN (TSO12), Endevor, CA7.
Hardware: IBM Mainframe.

Software Application: Rumba, RDZ, BlueZone

Environment: IBM 3090, Windows, Microsoft Office, MS Visio.

Methods: SDLC and Agile Software Methodology.

Testing: Manual Testing, System Integration Testing, User Acceptance Testing, Unit Testing.

EXPERIENCE DETAILS
Fidelity Investments, Jersey City NJ||Oct 2022 — Present

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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Sr. Mainframe Developer
Responsibilities:

Involving writing functional design based on Business requirement Document (BRD)
Attending Functional Design walkthrough meetings with business team.

Involved writing programs using COBOL, DB2, JCL, Vision Plus, and VSAM based on
Technical Design requirement.

Involved writing new JCLs and Procs as per technical design.

Involved in Enhance and support critical functions within the application including but not
limited to Global trade processing related functionality, interfaces with sub-custodians,
static data maintenance and updates, and reporting.

Acted as a bridge between mainframe, Java, and Linux teams, ensuring seamless
communication and integration.

Participating in Business requirement discussion with all the stakeholders

Analyzed business requirements and created analysis document.

Prepared high-level design and low-level design documents for the project.

Identifying potential areas for cost saving by running business applications with improved
techniques.

Involved in DB2 Performance Optimization.

Involved writing Cobol-Db2 programs.

Enabled API-driven access to mainframe applications using Java frameworks like JAX-
RS and Spring MVC.

Scheduling jobs before moving into production.

Developed Copybooks, COBOL programs, VSAM, CICS, Procs and JCLs as per
requirements.

Modified CICS Assembler programs to process policy inquiry transactions initiated from
the Internet.

Daily meeting with all the business partners to understand their current business process
Creating and thoroughly reviewing design documents and presenting to the project team.
Involved in Production support issues.

Analysis on the business requirement document and prepare analysis document for S/IR
application as per the requirement mentioned in BRD (business requirement document).
Worked on the forecasting of resource allocation to support project timelines.

Conducted domain and technical trainings within the team.

Production Batch Scheduling using CA7.

Involved in coding using COBOL, DB2, JCL and VSAMSs.

Modified and tested COBOL, DB2 programs and JCL per the business Requirement.
Developed DB2 Stored SQL Procedure to retrieve data from class room scheduling
database for web application room request availability of room and building

Handled the task of creating impact document for the requirements including identifying
impacted CICS, COBOL and DB2 programs.

Used Endeavor to create, stage, and deploy COBOL packages in to production site
Create incidents tickets for permanent fixes.

Improved application performance by optimizing Java-mainframe interactions, ensuring
efficient memory management and data processing.

Worked in AFS- Automated finical System.

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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Co-coordinating with offshore team and on-site team

Environment: SCLM, COBOL, DB2, VSAM, JCL, File-Manager, Java, VisionPlus, TSO/ISPF,
QMF, SPUFI, OPTIM, COBOL, DB2, VSAM, JCL, CICS, REXX, ASSEMBLER, ENDEVOR,
File-Manager, XPEDITOR, Fileaid, TSO/ISPF, QMF, SAS, SPUFI.

Verizon, Delaware, United States ||[Jan 2021 - Sep 2022
Mainframe Developer
Responsibilities:

Discussing on the requirements, to understand them better and provide an optimized
approach.

Provide estimate - the amount of effort in hours required for the project based on the
requirements on different phases.

Preparing the design document based on the finalized requirements and presenting to the
project team which includes all impacted groups for the approval over the design and
approach.

Developing new modules and modifying the existing modules based on the requirement
change.

Scheduling the new jobs in UAT and in production.

Reviewing the developed components.

Developed and maintained Java-based APIs to facilitate seamless integration between
mainframe systems and distributed applications.

Worked on middleware solutions using Java and IBM MQ to enable efficient message-
based communication.

Deploy the modules into testing region through Endevor.

Supporting Test batches and fixing the job abends if any.

Tracking the Test Plan/Test Specification vs. Requirements.

Approving the test plan created by testing team after confirming that all positive and
negative scenarios are covered in test plan based on the requirement change.

Testing the changes in test environment and make sure the deliveries are defect less and
are with good standards. Fixing the defects if any.

Sharing the knowledge with the team members.

Co-ordinating and getting the modules implemented to production on time.

Supporting the application after the changes are installed in production and making sure
the changes are working as expected.

Working on various process improvement areas, where we could achieve performance
improvement and dollar savings.

Environment: COBOL, DB2, CICS, JCL, VSAM, TSO, ISPF, Java, File Aid, Joblog, SAR,
ABENDAID, Xpeditor, Endevor, CA7, JIRA.

Regions Financial Corporation, Birmingham, Alabama || Jul 2018 - Dec 2020
Mainframe Developer
Responsibilities:

Understanding the functionality of the application.
Prepared program specifications

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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Documented business and technical requirements and functional specifications using
Waterfall SDLC methodology.

Study existing processes to ensure consistency and integrity with new design.

Prepare test scripts for Unit testing and execute all scripts.

Prepare test results document

Support testing team in terms of any design/requirement questions

Resolve any defects or in corporate any changes required by business.

Solving / Tracking the defects till moving to Production

Coded programs and modified existed programs as per specification requirements in
COBOL.

Responsible for writing and execution of test plans, test cases based on the business
requirement of the application. Provide the test plans to team members to perform system
level testing

Responsible for testing and debugging using Abend-aid, Fault Analyzer.

Performed the review, and implementation into the production following the change
control process

Review of the specifications, test cases and test packs developed by other team members
Change man used to maintain and promote elements to test environment

Maintaining the data for audit purposes.

Environment: COBOL, IMS DB/DC, DB2, VSAM, JCL, TSO/ISPF, Abend-AlID, File-AlID,
Endevor, SPUFI, QMF, IMF, MQS, File manager, Rexx, SAS, Microsoft word, Microsoft Excel,
MS Visio.

Morgan Stanley, New York City NY || Jun 2016 - Jun 2018
Mainframe Developer
Responsibilities:

Understand functional requirements, Query tracking & resolution and determine
Requirement’s stability.

Evaluating the efforts involved for successful implementation of new Products.

Provide day-to-day direction to the project team and regular project status to the customer.
Prepare Technical designs, Unit test plan & construct code as per technical /functional
specifications.

Conduct Code review, Unit & integration testing for project scope.

Debug defects using Mainframe debugging tools like Xpeditor and Data related issues
using File-Aid.

Responsible for managing scope, planning, tracking, change control, aspects of the project.
Maintain reusable components to be used across releases as part of the Value Innovation
initiative.

Managing scope, planning, tracking, change control, aspects of the project using
development methodology templates.

Prepare Technical designs, Unit test plan & construct code as per technical /functional
specifications.

Conduct Code review, Unit & integration testing for the project scope

Capture time spent on various activities and defects observed. Conducting DP meetings
with team to ensure quality in deliverables.

Dhaka Technologies Limited 4 1015 15th St NW, Suite 600 Washington DC, 20005
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e Providing 24/7 support to Production batch cycles and online regions.
e Timely updating Client on online region delays and sending the Status report of Production
cycle.
Environment: Z/OS, Windows, COBOL, Assembler, JCL, Easytrieve, VSAM, CICS, Xpeditor,
File Aid, CA11, PANAPT, HP Quality control, MQ Series, IBM Utilities (DFSORT, ICETOOL,
IDCAMS etc.), SAVRS, Abend-Aid, HP Quality control and MQ Series.

Target, Bellevue, Washington ||Oct 2013 to May 2016
Mainframe Developer
Responsibilities:
e Analyzing the Business Requirements and System Specifications to understand the
application.
e Proposing new Solutions to Clients for the improvement of the System and the for High
performance of the system
e Involved in preparation of Effort estimation for the activity based on the requirement and
design document
e Involved in System test plan creation based on the requirement and design document
Involved in Creation and review of test Scenario and test Case based on requirement and
design document
Tracking the Test Plan/Test Specification vs. Requirements
Interacting with onsite coordinators and clients.
Code fixing and testing
Capturing of requirements for enhancement projects, coding, Unit testing and regression
testing of the modules.
e Monitoring and tracking the project System Study
Environment: Z/OS, MVS, COBOL, EasyTrieve, DB2, JCL, VSAM, TSO, ISPF, File Aid,
Joblog, SAR, ABENDAID, SQL, DB2, Changeman, OPC, HP Quality Center.

Professional References:

Name: Victor Oladosu

Contact::408-381-9391

Email: victor.oladosu@fmr.com/Victoroladosu54@gmail.com
Client & Designation: Fidelity Investments, Manager

Name: Ravi Kumar

Contact: 732-655-6621

Email: Ravikumar.KA@verizon.com/ravikumarka97 @gmail.com
Client & Designation: Verizon, Lead

Name: Micheal Vakhovsky

Contact: 203-640-5155

Email: Micheal.Vakhovsky@morganstanley.com
Client & Designation: Morgan Stanley, Manager
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Srinivasan Venkatadri

Email: srinyvenky@gmail.com
Phone: 412-403-2921

Professional Summary

27+ years of experience delivering IT technology and business solutions. It includes

programming Mainframe applications, analyzing system and business processes, data analysis

and technical leadership.

e Deep expertise in Mainframe skills — TSO, ISPF, COBOL, JCL, VSAM, Db2 and CICS

e Earned IBM All Star - Digital Badge. Includes 4 badges that demonstrate knowledge in
Zowe, RACF, DFSMS, Unix System Services in z/OS, Machine Learning using z/OS and
other advanced topics

e Experienced in Banking, Insurance (Property & Casualty & Life) and Healthcare
(Medicaid) domain

e Certified MIT Professional on ‘Applied Data Science’. Demonstrates knowledge in
Exploratory data analysis & visualization & prediction based on Regression, Decision
Trees and Deep Learning models

e Working knowledge of Python & Data analysis packages - NumPy, Pandas, Scikit-Learn
& Matplotlib

e C(Certified ‘IBM System Architect’ as listed by certification logos in the header

e Experienced in Project management including Agile and Scrum

Work History

Nov 2024 to Aug 2025
Bank of New York Mellon,
Pittsburgh, PA, USA Role:
Mainframe Engineer
Project: Support the operations and maintenance of client’s legacy system.
e Analyze code, prepare flow charts, design, develop tests and documentation for

requirements and coordinate with QA/UAT for testing
e Perform Mortgage-backed pool processing requests to execute jobs and produce required

outputs

e Collaborate cross functionally with data engineers, business users, project
managers and other engineers to achieve elegant solutions
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Client: Maryland Department of Health, Baltimore, MD, USA

Jan 2021 to March 2024

Role: COBOL Developer/Systems Analyst

Project: Medicaid Management Information System — Legacy System documentation &
transformation.

e Analyzed and documented business requirements from COBOL/Db2/CICS &
FOCUS programs for subsystems — Claims, Reference, Provider, Recipients,
Encounter & Patient Assessment

e Gathered information on Jobs, Procedures and Executables

e Built a reusable data catalog and data lineage repository linking copybooks, VSAM
files, DB2 tables, and downstream reports to improve auditability and impact
analysis.

e Enhanced and maintained COBOL programs, JCL/PROCs, DB2 SQL, and VSAM
access paths; tuned long-running jobs and re-sequenced dependencies in the
enterprise scheduler (CA-7/Control-M) to shorten the overnight batch window.

e Updated CICS online transactions and BMS maps; improved error handling, logging,
and recovery for higher production stability and traceability.

e Partnered with business owners and downstream partners to validate data
transformations, reconcile report/extract variances (e.g., T-MSIS and fiscal
reporting), and tighten HIPAA/security controls.

e Wrote system design docs, runbooks, and SOPs; led code walkthroughs and
knowledge transfer sessions to support modernization and reduce key-person risk.

e Supported system/acceptance testing, defect triage, and cutover planning;
provided on-call production support during release cycles.

Client: Goodville Insurance Pittsburgh, PA, USA
Feb 2020 - Dec 2020
Role: Technical Consultant
Project: Migrate data from Db2 on Mainframe to SQL Server — Legacy System
Transformation.
e Analyze Entity Relationship diagrams and query tables on Db2 to gather information
e Write SQL queries to extract and transform data to match target model
e Develop data migration approach and test scenarios to test

Industrial Scientific Corporation, Pittsburgh, PA, USA
Apr 2010 - Nov 2019

Role: Technical Business Analyst
Project: Support SaaS and other product development.
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e Played technical business analyst role to maintain company’s SaaS application using
scrum/agile
e Coordinated across multiple cross-functional teams like SQA, ERP, IT, Product
Engineering etc.
e Created use cases for product features and enhancements. Ensured design/code aligned to
spec
e Conducted System Integration Test, User Acceptance Test and Performance Test

Jarus Technologies, Inc., Pittsburgh, PA, USA
Jan 2010 - Mar 2010
Role: Technical Lead

e Trained and supported ongoing projects in providing delivery support

Accenture — India
Sep 2003 - Dec 2009
Role: Lead Systems Analyst
» Managed delivery of outsourced projects involving COBOL, Db2 and JCL
«Provided consulting support at client locations for validating solutions and
recommending new products for z/OS upgrade
«Established Mainframe Center of Excellence to showcase latest technology trends

eFunds International India Pvt, Ltd — India
Feb 2001 - Aug 2003
Role: Technical Lead

« Played mainframe technical lead for developing banking applications in COBOL, Db2
and JCL

» Managed team of 15 members to ensure deliverables meet functional specs, budget and
quality

» Worked as CMM (Capability Maturity Model) core member to get company certified
from Level 2to 4

Tata Consultancy Services — India
July 1996 - Jan 2001
Role: IT Analyst
» Started my career. Worked on maintaining Mainframe applications for Insurance and
Banking clients
 Nedcor Bank, South Africa: Analyzed business problems, created
requirements, design and coded/tested in COBOL and JCL
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e AXA-Sun Life Insurance, Bristol, UK: Analyzed and documented

COBOL/Db2/JCL/CICS applications and workflow. Involved in maintenance and
enhancement of outsourced applications

Education
e Bachelor’s Degree of Technology — Electronics Engineering, Anna University —
India, 1996
e Bachelor’s Degree of Science  — Physics, University of Madras — India, 1993

Professional References:

Name: Vallinayagam, Sundar

Contact: 412-973-4350

Email: sundar@jarustech.com

Client & Designation: Jarus Technologies, CEO

Name: Renjish Thomas

Contact: 717-919-6911

Email: thomas@righttechpartners.com

Client & Designation: Right Technology Partners, CEO

Name: Jyothi Srinivasan

Contact: 412-680-5845

Email: jyothisriny@gmail.com

Client & Designation: enGen, Application Development lead.

Summary of Candidate Qualifications
Both proposed candidates demonstrate exceptional qualifications that meet or exceed all
mandatory requirements:
Combined Experience: 38+ years of mainframe development experience
Government Experience: Direct experience with Maryland Department of Health and other
regulated environments
Technical Expertise: Deep knowledge of all required technologies (COBOL, CICS, DB2,
JCL)
Regulatory Experience: Extensive work in highly regulated industries (Banking, Healthcare,
Insurance)
Proven Track Record: Verifiable references from major clients and government agencies
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4. LICENSING AND INSURANCE

Registration with West Virginia Purchasing Division

Dhaka Technologies Limited confirms our commitment to register with the West Virginia
Purchasing Division upon contract award. We understand the importance of maintaining active
registration status throughout the engagement and will ensure all requirements are met promptly.

Licensing Compliance

Dhaka Technologies Limited acknowledges all licensing requirements outlined in the solicitation
and confirms our readiness to provide proof of all necessary licenses before contract award. Our
administrative framework ensures that all licensing obligations are met promptly and maintained
throughout the contract period.

Insurance Documentation

Dhaka Technologies Limited maintains comprehensive insurance coverage and will provide all
required insurance documentation upon contract award. Our insurance policies include:

* General Liability Insurance

» Workers' Compensation Insurance

* Professional Liability Insurance

* Cyber Liability Insurance

All insurance coverage meets or exceeds industry standards and will remain active throughout
the contract term.
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5. BACKGROUND CHECKS

Dhaka Technologies Limited is fully committed to ensuring that all proposed candidates meet the
stringent background check requirements specified by the agency. We recognize the critical
importance of maintaining security and integrity in government operations.

Comprehensive Background Check Process

Our background check process includes all requirements specified in the RFQ:

* Credit Check: Comprehensive credit history review

» Employment Verification: Confirmation of previous work history and performance
* Reference Verification: Thorough validation of professional references
 Educational Degree Verification: Thorough validation of Degree certificate
 Criminal Record Check: State and federal level criminal background screening

* Driver's License Verification: Validation of driving record and license status

« Fingerprint Validation: Biometric verification as required

All background checks are conducted at our expense and completed before candidate presentation.

We guarantee that only candidates meeting all specified criteria will be submitted for
consideration.
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6. APPROACH TO SERVICE DELIVERY

Onsite Staffing Plan
Dhaka Technologies Limited employs a structured approach to onsite staffing that ensures
seamless integration with WV DMV operations:

+ Rapid Deployment: Ability to deploy qualified candidates within 48-72 hours of request

« Onsite Integration: Comprehensive onboarding process ensuring smooth integration with
existing teams

* Dedicated Management: Assigned account manager for ongoing support and communication
* Performance Monitoring: Regular performance reviews and feedback collection
 Continuous Support: 24/7 availability for urgent support and issue resolution

Compliance Methodology

Our compliance approach ensures adherence to all regulatory requirements:
* Thorough understanding of government regulations and standards

* Regular compliance training for all personnel

» Documentation and audit trail maintenance

* Proactive monitoring of regulatory changes

* Integration with client compliance procedures

Replacement Procedures

In the event of staff changes, our replacement procedures minimize service disruption:

« Immediate Notification: Written notice within 1 business day of any staff changes

« Rapid Replacement: Qualified replacement candidates within 10 business days as required
« Seamless Transition: Overlap period to ensure knowledge transfer

« Continuous Service: Backup resources available to maintain service continuity
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/. COMPANY REFERENCES

Reference #1: Maryland Judiciary Information Systems (JIS)

Client Name: Maryland JIS

Address: 189 Harry S. Truman Parkway, Annapolis, MD 21401
Period of Performance: November 2024 - Present

Primary Contact:

Name: Mohammad Khan

Title: Data Warehouse Architect

Phone: (989) 933-1871

Email: mohammad.khan@mdcourts.gov

Description of Services: Dhaka Technologies provided a Data Warehouse Engineer/Architect
under contract K25-0023-29-A. This engagement demonstrates our ability to work with complex
government systems requiring high security clearances and strict compliance with judicial system
requirements.

Reference #2: DC Department of Health Care Finance

Client Name: DC Department of Health Care Finance
Address: 955 L'Enfant Plaza SW, Washington, DC 20024
Period of Performance: January 2019 - February 2023

Primary Contact:

Name: Nahid Milky

Title: QA Manager

Phone: (347) 751-9374

Email: nahid.milky@dc.gov

Description of Services: Provided technical resources for IBM CURAM Eligibility Decision
Software including QA engineer and system performance engineer. This engagement required
working with sensitive healthcare data under strict HIPAA compliance requirements.

Reference #3: CareFirst BlueCross BlueShield

Client Name: CareFirst FEPOC

Address: 840 First St NE, Washington DC 20065

Period of Performance: May 2019 - February 2024

Primary Contact:

Name: Jeff Keller

Title: Director

Phone: (631) 256-1408

Email: jjkeller@elitetechnical.com

Description of Services: Provided systems engineering and cloud support services through
subcontract arrangement with Elite Technical. This long-term engagement demonstrates our
ability to support mission-critical systems in highly regulated healthcare environments.
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EXHIBIT A - PRICING PAGE

MAINFRAME APPLICATION PROGRAMMER ANALYSTS

LOCATION - 5707 MacCorkle Avenue, S.E., Charleston, WV 25304

Item Number Quantity Description Hourly Rate Annual Total

Year One - Regular Time 2,080 hours |Application Programmer Analysts Contract Cost for 1 year based on 65.95 137176.00
hourly rate, regular time hours- - Year One

Year One - Overtime 832 hours |Application Programmer Analysts Contract Cost for 1 year based on 98.93 82305.60
hourly rate, overtime hours - - Year One

Optional Year Two 2,080 hours |Application Programmer Analysts Contract Cost for 1 year based on 65.95 137176.00

Regular Time hourly rate, regular time hours- - Optional Year Two

Optional Year Two 832 hours |Application Programmer Analysts Contract Cost for 1 year based on 98.93 82305.60

Overtime hourly rate, overtime hours - - Optional Year Two

Optional Year Three 2,080 hours |Application Programmer Analysts Contract Cost for 1 year based on 65.95 137176.00

Regular Time hourly rate, regular time hours - - Optional Year Three

Optional Year Three 832 hours |Application Programmer Analysts Contract Cost for 1 year based on 98.93 82305.60

Overtime hourly rate, overtime hours - - Optional Year Three

Optional Year Four 2,080 hours |Application Programmer Analysts Contract Cost for 1 year based on 67.93 141291.28

Regular Time hourly rate, regular time hours - - Optional Year Four

Optional Year Four 832 hours |Application Programmer Analysts Contract Cost for 1 year based on 101.89 84774.77

Overtime hourly rate, overtime hours - - Optional Year Four

** THIS AMOUNT IS FOR EVALUATION PURPOSES ONLY**
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