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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Mainframe Application Programmer 

Technical Staffing Services
   0.00

Comm Code Manufacturer Specification Model #
81111600    

Commodity Line Comments: N/A

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the services of 
mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency needs.  These services will be 
utilized to develop modifications and enhancements to the mainframe computer systems currently utilized by the DMV.
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ADDITIONAL INFORMATION
REQUEST FOR QUOTATION : 
The West Virginia Purchasing Division is soliciting bids on behalf of WV Division of Motor Vehicles (WV DMV) to establish a 
contract for technical mainframe application programmer technical staffing services. This will be an Open-End services contract that 
will provide the services of Mainframe Application Programmer Analysts  All services will be provided at the DMV Headquarters 
location in Charleston, WV.  Per the Bid Requirements, Specifications, Terms and Conditions attached to this solicitation.

INVOICE TO SHIP TO

DIVISION OF MOTOR 
VEHICLES

DIVISION OF MOTOR 
VEHICLES

5707 MACCORKLE AVE. S.E., 
SUITE 200

RECEIVING AND 
PROCESSING

 5707 MACCORKLE AVENUE, 
S.E. SUITE 200

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Mainframe Application Programmer Technical 

Staffing Services
  

Comm Code Manufacturer Specification Model #

81111600    

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the 
services of mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency 
needs.  These services will be utilized to develop modifications and enhancements to the mainframe computer systems currently 
utilized by the DMV.

SCHEDULE OF EVENTS
Line Event Event Date
1 Tech Questions due by 10:00am 2025-09-02



Document Phase Document Description Page 
3

DMV2600000001 Final Mainframe Application Programmer 
Technical Staffing Services



Galaxy I Technologies Inc. Price Quote

Item Number Quantity Description Hourly Rate Annual Total

Year One - Regular Time 2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours- - Year One 73.00$ 151,840.00$ 

Year One - Overtime 832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Year One 73.00$ 60,736.00$ 

Optional Year Two

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours- - Optional Year Two 78.00$ 162,240.00$ 

Optional Year Two

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Two 78.00$ 64,896.00$ 

Optional Year Three

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours - - Optional Year Three 83.00$ 172,640.00$ 

Optional Year Three

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Three 83.00$ 69,056.00$ 

Optional Year Four

Regular Time

2,080 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, regular time hours - - Optional Year Four 88.00$ 183,040.00$ 

Optional Year Four

Overtime

832 hours Application Programmer Analysts Contract Cost for 1 year based on 

hourly rate, overtime hours - -  Optional Year Four 88.00$ 73,216.00$ 

** THIS AMOUNT IS FOR EVALUATION PURPOSES ONLY**

MAINFRAME APPLICATION PROGRAMMER ANALYSTS

LOCATION - 5707 MacCorkle Avenue, S.E., Charleston, WV 25304

EXHIBIT A - PRICING PAGE
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COVER LETTER 
 
To: Date: 
John W Estep, September 11, 2025 
Department Of Administration, Purchasing Division 
2019 Washington Street, East Charleston, WV 25305 
Contact Details:  john.w.estep@wv.gov (304) 558- 3970 
 
Ref:               RFQ# CRFQ-0802-DMV2600000001-2 – Mainframe Application Programmer Technical Staffing 

Services 
 

Galaxy i Technologies Inc. is pleased to submit our proposal in response to the State of West Virginia’s Request 
for Quotation (CRFQ-0802-DMV2600000001) to provide Mainframe Application Programmer Analysts for 
the West Virginia Division of Motor Vehicles (WV DMV). We fully understand that this is an on-site, open-end 
services contract to support the enhancement, modernization, and day-to-day operations of the DMV’s mission-
critical mainframe systems. 
 
Founded in 2010 and headquartered in Scottsdale, Arizona, Galaxy i Technologies Inc. is a certified Small 
Business Enterprise (SBE), Disadvantaged Business Enterprise (DBE), Minority Business Enterprise (MBE), 
and Airport Concession Disadvantaged Business Enterprise (ACDBE). For more than a decade, we have 
successfully delivered IT consulting, staff augmentation, and systems modernization services to federal, state, 
and local agencies nationwide. 
 
Our proposal includes qualified candidates with: 
 

• Over five (5) years of experience in COBOL, CICS, DB2, and JCL in enterprise IBM mainframe 
environments. 

• Direct experience supporting WV Driver’s enterprise systems and working in regulated state/federal 
compliance environments. 

• Expertise in AAMVA/CDLIS modernization, FMCSA compliance, RC/Update, PRF, and ACD codes 
integration. 

• Strong background in systems analysis, programming, code review, and technical troubleshooting. 
 
Each candidate has been fully vetted, with professional references, work history, and technical competencies 
verified. In accordance with the RFQ requirements, comprehensive background checks will be performed at our 
cost before onboarding. We also commit to providing immediate replacements, if ever required, with equally or 
better qualified personnel to ensure continuity of services. 
 
We are confident that our proven expertise, certified status, and highly qualified resources make us a strong 
partner for the WV DMV. We look forward to contributing to the successful modernization and operational 
stability of the DMV’s mission-critical mainframe systems. 
 
Thank you for the opportunity to participate in this important procurement. Please do not hesitate to contact us 
with any questions. 
 
Sincerely, 

Vijay Kommineni, President (Galaxy i Technologies Inc.) 

mailto:john.w.estep@wv.gov


 

ABOUT US 
Founded in 2010 and headquartered in Scottsdale, Arizona, Galaxy i Technologies Inc. is a certified Small 
Business Enterprise (SBE), Disadvantaged Business Enterprise (DBE), Minority Business Enterprise (MBE), 
and Airport Concession Disadvantaged Business Enterprise (ACDBE). We are a trusted provider of IT staff 
augmentation and consulting services for federal, state, and local agencies across the United States. 
 
Our core strength lies in supplying highly qualified technology professionals who support mission-critical 
systems in regulated environments. We have a proven record of delivering mainframe programmer analysts 
and technical experts who specialize in COBOL, CICS, DB2, JCL, and other IBM mainframe technologies required 
for enterprise modernization and compliance initiatives. 
 
Galaxy i Technologies follows a rigorous candidate selection process that includes comprehensive technical 
screening, professional reference checks, and full background investigations. We ensure every resource we deploy 
is job-ready, compliant, and capable of immediate contribution to our client’s operational needs. 
 

Key strengths include: 
• Government Experience – Successful engagements with agencies requiring strict adherence to federal and 

state IT, security, and compliance standards. 
• Specialized Mainframe Expertise – Placement of professionals experienced in CDLIS modernization, 

AAMVA standards, FMCSA compliance, and WV DMV–specific driver system environments. 
• Scalable Staff Augmentation – Ability to rapidly provide on-site resources with continuity of service, 

including candidate replacement guarantees. 
• All-Inclusive Rates – Transparent pricing that includes wages, benefits, overhead, travel, insurance, and 

compliance costs. 
 
Key Benefits to Clients: 
 

✓ Accelerated hiring , shorter recruitment cycles ✓ Enhanced employee retention and satisfaction 

✓ Higher-quality hires via rigorous screening ✓ Enhanced employer brand through engagement 
✓ Reduced hiring costs and admin workload ✓ Consistent talent delivery aligned with projects 



 

 
 
Recruitment Process Includes: 

• Dedicated technical team for in-depth interviews across a wide range of technologies. 
• Comprehensive background checks and reference verifications. 
• Weekly performance evaluations by project managers, with optional client-led assessments. 

 
Ongoing Consultant Development: 

• Regular technical training programs. 
• Assistance with industry certifications to keep skills aligned with evolving technologies. 

 

Software Development & Training: 
We offer customized, cost-effective software development services in multiple engagement models. Whether 
building from scratch or enhancing existing applications, we deliver on time and within budget, following a 
rigorous, comprehensive development process which includes: 
 

• Business Model Analysis 
• Infrastructure & Architecture Design 
• Database & Application Development 
• Programming & Functional Testing 
• System Implementation 
• User Training & Knowledge Transfer 
• Technical Support & Maintenance 

 

 

 
Training Programs Include: 

• Project Management: Product Owner, Program Manager, Project Manager, Scrum Master, Business 
Analyst, etc. 

• Data Warehousing & BI: Informatica, Snowflake, SAS, Crystal Reports etc. 
• Web Development: Java, .NET, Python, React, Angular etc. 
• Cloud: AWS, Azure, GCP etc. 



 

• DevOps: Docker, Kubernetes, Jenkins, CI/CD etc. 
• Systems & Networking: Windows, Unix, Network Security, SAN etc. 
• Database: Oracle, SQL Server, MySQL etc. 
• UI Development: React, Angular, JavaScript etc.  

 

E-Commerce & Web Solutions 
Our e-commerce solutions bring together a multi-disciplinary team — Internet technologists, systems architects, 
UI/UX designers, security specialists, and business consultants to develop web applications that are secure, 
scalable, and business-integrated. 
 
Capabilities Include: 
 

✓ Development of portals and transactional 
web apps 

✓ Modernization of legacy applications for web 
platforms 

✓ Integration with supply chain, vendor, and 
CRM systems 

✓ E-commerce solutions for retail, finance, and 
marketing 

 
Technologies: 
Microsoft .NET (VB.NET, C#.NET, ADO.NET), SharePoint, J2EE, Web Logic, Oracle, SQL Server, XML, SOA, Web 
Services, Python, Ruby, JavaScript, Perl, HTML, ColdFusion, and more. 
 

Why Galaxy i Technologies Inc.? 
• Diverse Expertise – Ability to deliver staffing, consulting, development, and training across multiple 

industries. 
• Compliance-Driven – Adherence to FAR, DFARS, Service Contract Act (SCA), and EEO hiring practices. 
• Scalable Delivery – From single resource placements to large-scale project staffing. 
• Nationwide Coverage – Remote and on-site support across the United States. 

 

Why work with Galaxy i Technologies Inc.? 
Our Mission: To deliver innovative, reliable, and scalable technology and staffing solutions that enable our clients 
to achieve operational excellence, meet mission-critical deadlines, and adapt to an ever-changing business and 
technology landscape. 

Our Passion: We are passionate about connecting exceptional talent with meaningful opportunities, solving 
complex staffing challenges, and driving measurable results for our clients through integrity, precision, and speed. 

Our Purpose: We don’t work in a vacuum. We’re keenly aware of our community connections as a company with 
offices worldwide. We actively cultivate diverse community outreach efforts to improve the lives and careers of 
those around us. 

 



 

Certificate of Insurance 

  



 

Our Expertise & References 
Galaxy i Technologies Inc. brings over 14 years of proven experience delivering highly skilled IT professionals to 
government agencies, public sector organizations, and regulated industries. We specialize in staff augmentation 
and project-based staffing solutions that ensure our clients have the right expertise on site to maintain, 
modernize, and secure mission-critical systems. 
 

Government Staffing Experience 
Galaxy i Technologies has supported federal, state, and local agencies with IT professionals who meet strict 
technical, security, and compliance requirements. Our past engagements demonstrate our ability to: 
 

• Provide mainframe programmers and system analysts to agencies operating large-scale legacy systems. 
• Support compliance-driven modernization efforts involving federal mandates such as FMCSA, CDLIS 

modernization, and AAMVA integration. 
• Deliver on-site technical staff in sensitive environments, backed by full background checks and 

adherence to agency-specific security standards. 
 

Notable Engagements Include: 
• State Government IT Modernization: Supplied COBOL and JCL programmers to support DMV 

modernization and compliance projects, ensuring timely updates to state driver and vehicle systems. 
• Federal Aviation Administration (FAA): Provided software developers, program managers, and 

engineers meeting stringent federal security requirements. 
• County and State Agencies: Delivered IT specialists for mainframe and database support, ensuring 

continuity of services during system upgrades and compliance transitions. 
 

Through our deep understanding of FAR, DFARS, Service Contract Act (SCA), and agency-specific compliance 
rules, we ensure every staffing engagement meets legal, regulatory, and security standards. 
 

Commercial Sector Experience 
In the private sector, Galaxy i Technologies Inc. partners with Fortune 500 companies, mid-market enterprises, 
and emerging startups to address both strategic and tactical workforce needs. 
 
Examples include: 
 

• Providing DevOps, cloud, and cyber security teams for a national media technology company to 
strengthen security operations and accelerate product deployment. 

• Supplying data engineers, BI specialists, and database administrators to a healthcare technology 
provider, improving analytics capabilities and HIPAA compliance. 

• Staffing ERP, CRM, and custom software development teams to support digital transformation projects 
in retail, finance, and manufacturing. 
 

Our blended sourcing strategy combines our nationwide talent network, proprietary candidate database, and 
advanced recruitment technology to deliver high-quality candidates in 24–72 hours. 
 

Key Staffing Domains Covered 
• Information Technology – Software & application development, cloud computing, cybersecurity, data 

analytics, DevOps, AI/ML. 
• Engineering & Technical – Systems, mechanical, civil, and electrical engineering roles for R&D, design, 

and maintenance. 
• Program & Project Management – PMP-certified managers, Agile/Scrum leaders, and business analysts. 



 

• Healthcare & Life Sciences – Clinical, research, and administrative medical staff. 
• Administrative & Professional – HR, finance, procurement, and operational support staff. 
• Skilled Trades & Logistics – Field technicians, supply chain coordinators, and warehouse operators. 
 

Proven Results 
Our experience translates into measurable client benefits: 
 

• Increased workforce readiness with cleared, trained, and deployment-ready personnel. 
• Improved operational efficiency through streamlined recruiting and onboarding processes. 
• Reduced program risk via compliance-first hiring and rapid backfill capabilities. 
• Higher return on staffing investment through quality, retention, and performance monitoring. 

 

Our Impact 
 

• 200+ corporate clients served 
• 95% client retention 
• Consistently praised for our speed of delivery, candidate quality, and compliance-first hiring process. 

 
Overall, Partnering with Galaxy i Technologies Inc. means gaining a staffing partner with deep industry expertise, 
nationwide reach, and a proven record of delivering the right talent for mission-critical needs—on time, within 
budget, and in full compliance. 
 
Reference #1: Fidelity Investments 
 

Contact Individual Name Robert Procopio 

Title Senior Manager – Human Resources 

Address 100 New Millennium way, Durham, NC 27709 

Telephone number 781-223-6543 

Contact’s Email Robert.procopio@fmr.com  

Narrative on Scope of Services Provided 

Galaxy i Technologies Inc. has been a strategic partner for 
Fidelity Investments, supporting multiple business units such 
as: 

 Fidelity Workplace Investment 

• Fidelity Wealth Business 
• Healthcare Technology Group 
• Personal Investments (PI) 
• Digital QA Chapter 

 

Our collaboration includes providing specialized IT 
professionals and value-added services, including: 

• Application Administration & Development – 
Supporting IT Programmers and Website Developers 
in building scalable, secure applications. 

• Database Management & Optimization – Enabling 

mailto:Robert.procopio@fmr.com


 

Database Administrators to streamline data 
architecture for high availability and performance. 

• IT Security & Compliance – Engaging Information 
Security Officers and SOC Analysts to enhance cyber 
security frameworks. 

• Infrastructure & Network Engineering – Deploying 
IT Network Administrators, Network Architects, and 
IT Systems Administrators to ensure robust, scalable 
IT infrastructure. 

• IT Project Management & Business Analysis – 
Facilitating IT Project Managers and IT Business 
Analysts to align technology with business 
needs efficiently. 

Our experience with Fortune 500 companies like Fidelity 
Investments demonstrates our capability to handle complex  

IT challenges, making us a valuable partner for organizations 
seeking technology excellence. 
 

Completion date On-going 

 
Reference #2: World Wide Technologies (WWT) 
 

Contact Individual Name Eswara Sirivella 

Title Client Relationship and Account Management 

Address 2700 Camino Ramon, Suite 100, San Ramon, CA 94583 

Telephone number 925-997-8291 

Contact’s Email Eswara.sirivella@wwt.com 

Narrative on Scope of Services Provided 

Galaxy i Technologies 
Inc. provides highly skilled IT resources to support WWT’s 
enterprise for IT and Oil & Gas technology initiatives. Our 
team delivers innovative solutions that enhance 
operational efficiency, strengthen security, and optimize IT 
infrastructure, making us a trusted partner for 
organizations seeking scalable and future-ready technology 
solutions.  

 

We are committed to excellence and collaboration, ensuring 
our expertise aligns with the evolving needs of WWT and 
its Oil & Gas customers in areas such as: 

• Project Management – Deploying experienced IT 
Project Managers to oversee and drive complex 
technology implementations and 
infrastructure upgrades. 

mailto:Eswara.sirivella@wwt.com


 

 
• Cloud Migration & Infrastructure Management – 

Utilizing IT Systems Administrators and IT Network 
Engineers to seamlessly transition enterprise 
environments to the cloud while ensuring 
performance and reliability. 

• Security & Compliance Testing – Implementing 
Automated, Performance & Security Testing, led by 
IT Security Engineers and SOC Analysts, to fortify 
critical infrastructure and safeguard sensitive data in 
the energy sector. 
 

• Enterprise Application Development –
 Empowering IT Programmers and Application 
Administrators to develop high-performance 
applications, ensuring efficiency and innovation in 
Oil & Gas operations. 

With deep expertise in enterprise IT and Oil & Gas 
technology solutions, Galaxy i Technologies Inc. continues to 
drive business value, security, and operational excellence for 
WWT and its customers. 

Completion date On-going 

 
Reference #3: United Airlines, Houston, TX 
 

Contact Individual Name Sampath Kumar 

Title Manager- IT 

Address 609 Main St, Houston, TX 77002 

Telephone number 505-404-0505 

Contact’s Email Sam.kumar@united.com  

Completion date On-going 

Narrative on Scope of Services Provided 

Providing multiple IT professionals and value added 

services to support United Airlines software development 

activities-Programmers, Front End Developers, Information 

Technology Help desk activities, Network engineering, 

provided resources for Business Analyst and Systems 

Analysts requirements ensuring efficient collaboration and 

expertise across projects. 

 
 

mailto:Sam.kumar@united.com


 

PROJECT TEAM MEMBERS AND SERVICE SUPPORT 
Galaxy i Technologies Inc. has built a staffing delivery model designed to ensure the WV DMV receives fully 
qualified, compliant, and reliable Mainframe Application Programmer Analysts throughout the life of this 
contract. Our project team integrates leadership oversight, account management, technical recruiting, and 
compliance support to guarantee smooth delivery and continuity of services. 
 

Project Team Roles: 
• Executive Sponsor – Provides strategic oversight, ensures contract compliance, and serves as an 

escalation point for the WV DMV. 
• Contract Manager (Primary Point of Contact) – Dedicated to day-to-day contract administration, 

candidate coordination, and reporting. Available during business hours to address all service-related 
inquiries. 

• Recruiting & Technical Screening Team – Identifies, screens, and qualifies mainframe programmers 
with COBOL, CICS, DB2, JCL, and AAMVA/CDLIS expertise. Ensures resumes and references meet RFQ 
requirements. 

• Compliance & HR Team – Manages background checks, reference verifications, onboarding paperwork, 
and weekly timesheet processing. 

• Onsite Resources (Programmer Analysts) – Provide programming, system enhancements, testing, and 
daily operational support directly at DMV Headquarters in Charleston, WV. 

 

Service Support Model: 
• Candidate Onboarding: Structured onboarding including background checks (criminal, employment, 

driver license verification, fingerprint validation) at vendor’s expense, ensuring all DMV and state 
compliance requirements are met. 

• Continuity of Services: If a placed candidate leaves, we commit to providing equal or better qualified 
replacements within 10 business days, as required by the RFQ. 

• Performance Oversight: Weekly timesheets and activity summaries submitted by candidates, reviewed 
and approved by the Agency. Regular performance evaluations conducted in partnership with DMV 
supervisors. 

• Communication: A single point of contact (Contract Manager) will be available for coordination, 
escalation, and reporting. Direct access to executive leadership is available for urgent issues. 

• Emergency Response: Candidates are prepared to report onsite within 48 hours in the event of 
emergencies or special DMV requirements. 

 

Commitment to WV DMV 
Our service support structure ensures: 

• Compliance-first staffing aligned with federal and state CDL mandates. 
• Proactive communication with DMV stakeholders. 
• Minimal service disruption through guaranteed back fill support. 

 

Customer Support Structure 
At Galaxy i Technologies Inc., client satisfaction is the foundation of our operations. We view every engagement as 
a partnership, focusing on proactive communication, problem-solving, and continuous improvement. Our 
Customer Support Model is designed to meet the needs of federal, state, and commercial clients while ensuring 
compliance with industry regulations and agency-specific requirements. 
 
Our Client Service Commitment Includes: 

• Seamless Onboarding: Clear process mapping for candidate onboarding, documentation, and compliance 
checks. 



 

• Custom Solutions: Tailored staffing approaches based on client environment, security needs, and 
technical requirements. 

• Ongoing Support: Dedicated account managers to manage all aspects of the client relationship. 
• Quality Assurance: Regular performance reviews, feedback loops, and proactive issue resolution. 
• Executive Oversight: Direct access to leadership for escalations and strategic discussions. 
• Resource Management: Continuous monitoring of candidate performance, training needs, and retention 

strategies. 
 

Support Delivery Channels 
• Virtual Support: Dedicated virtual help desk for client and consultant inquiries. Multiple channels — 

email, video conferencing, phone, and instant messaging for rapid response. 
• Onsite Support: Account and HR representatives available for onsite onboarding sessions, recruitment 

events, or client meetings. 
• Hybrid Support: Combination of virtual and onsite engagement to meet client-specific requirements. 
• After-Hours & Multi-Time Zone Support: Availability to support programs across U.S. time zones 

and critical coverage needs for 24/7 operations. 
 

Help Desk & Escalation Process 
Our Help Desk Support operates in multiple time zones, allowing clients and placed consultants to submit 
inquiries or requests via email or phone ticketing. All tickets are tracked, prioritized, and resolved according to 
SLA-defined timelines. Escalations are routed directly to account managers or executive leadership when 
necessary, ensuring rapid resolution and minimal disruption. 

 
Overall, our team structure ensures that every requirement is met with speed, quality, and compliance. From 
60–100 recruiters working in tandem with HR, proposal, and technical teams, to executive level oversight, 
Galaxy i Technologies Inc. is positioned to deliver the right talent for mission critical needs, on time, within 
budget, and in full compliance. 
 

Our help desk operates across multiple time zones, providing administrators, hiring managers, and 

placed consultants with prompt support via email and phone for any inquiries or issues. 
 

PROPOSED CANDIDATES AND THEIR RESUMES 
Galaxy i Technologies Inc. understands that the success of this contract depends on providing the WV DMV with 
highly skilled Mainframe Application Programmer Analysts who meet or exceed every requirement outlined in the 
RFQ. To that end, we are submitting a minimum of two fully vetted candidates, each with extensive experience in 
IBM mainframe environments and direct familiarity with regulated driver licensing systems. 
 

Our candidates have been carefully screened for: 
• Core Technical Expertise – Over five years of experience with COBOL, CICS, DB2, and JCL in enterprise-level 

mainframe environments. 
• WV Driver’s System Experience – At least three years of experience in WV Driver’s enterprise mainframe 

database analysis and design, ensuring immediate familiarity with the DMV environment. 
• CA Tool Proficiency – Proven use of RC/Update and PRF for DB2 mainframe updates and programming. 
• Regulatory Knowledge – Hands-on experience with CDLIS modernization, AAMVA standards, FMCSA 

requirements, PDPS, SSOLV, and State-to-State interfaces. 
• Compliance Readiness – At least one year of experience applying federal and state CDL legal requirements 

within DMV systems. 
 



 

Each candidate has been evaluated not only for technical ability but also for: 
• Strong problem-solving and communication skills. 
• Ability to collaborate with DMV personnel on system design, documentation, testing, and training. 
• Flexibility to respond to emergencies and onsite requirements within 48 hours as stipulated in the RFQ. 

 
Our candidates are U.S.-authorized, fully compliant, and ready to begin onsite work at WV DMV Headquarters in 
Charleston, WV. Their collective expertise ensures seamless support for system enhancements, CDLIS 
modernization, and the daily operational needs of the DMV’s mission-critical mainframe systems. Please have a 
look at the proposed profiles: 
 

Ravishankar Mangalampalli (Senior Mainframe Application Developer) 
 

Senior Mainframe Application Developer with 20+ years of hands-on experience in full software development 
lifecycle (SDLC) including analysis, design, development, testing, implementation, and maintenance of enterprise-
level IBM mainframe systems. Specialized in COBOL, CICS, DB2, and JCL, with direct experience supporting the 
West Virginia DMV Driver Systems and ensuring compliance with CDLIS modernization, AAMVA standards, and 
FMCSA mandates. Proven record of delivering high-quality, secure, and reliable solutions for state and federal 
government programs. 
 
Core Competencies 

• COBOL, CICS, DB2, JCL, TSO/ISPF 

• CA Tools: RC/Update, PRF 

• DMV Driver Licensing Systems (WV) 

• CDLIS Modernization & AAMVA Standards (PDPS, SSOLV, S2S) 

• FMCSA Compliance Support 

• Application Development & Maintenance 

• Production Support & Troubleshooting 

• Testing, Debugging, and Scenario Analysis 

• Documentation, Training, and Knowledge Transfer 

 
Professional Experience 
 
Optum – Charleston, WV (Senior Programmer) July 2019 – Present 

• Lead mainframe application development and maintenance for WV DMV Driver’s enterprise mainframe 
system, ensuring compliance with state and federal CDL requirements. 

• Developed and modified COBOL, CICS, DB2, and JCL programs supporting CDLIS modernization projects. 
• Integrated AAMVA services including PDPS, SSOLV, and S2S, ensuring seamless data exchange and 

compliance with FMCSA mandates. 
• Utilized CA Tools (RC/Update, PRF) for DB2 updates, performance tuning, and batch program 

management. 
• Conducted analysis and design of DMV mainframe database components, ensuring data integrity and 

modernization alignment. 
• Collaborated with DMV stakeholders to document business rules, create test plans, and conduct user 

acceptance testing. 
• Provided production support, system troubleshooting, and training for DMV IT staff. 

 
Lands’ End – Remote/Charleston, WV (Sr Programmer Analyst) Jan 2019 – Jun 2019 

• Designed and tested COBOL/CICS/DB2 applications in support of business operations. 
• Developed JCL procedures and optimized batch processes. 
• Assisted in mainframe modernization efforts for legacy systems. 



 

Optum – Charleston, WV (Sr Programmer Analyst) May 2016 – Dec 2018 
• Supported enhancements to WV DMV-related mainframe applications hosted in Charleston. 
• Delivered modifications to COBOL and DB2 programs aligned with compliance and business rules. 
• Performed code reviews, testing, and debugging to ensure system accuracy and reliability. 
 

Thomson Reuters – Brookfield, WI (Sr Programmer Analyst) Feb 2016 – May 2016 
• Maintained COBOL and JCL modules for legal compliance applications. 
• Provided production support for enterprise systems. 
 

FAMIS – Jefferson City, MO (Sr Software Programmer) Jul 2014 – Feb 2016 
• Enhanced COBOL/CICS programs supporting financial and state compliance systems. 
• Conducted system integration testing and documentation. 
 

PROBYS – Madison, WI (Programmer Analyst) May 2010 – Jul 2014 
• Maintained COBOL, DB2, and JCL-based insurance and financial applications. 
• Used CA Tools for database and program maintenance. 
 

Kaiser Permanente & DHS – Salem, OR (Programmer Analyst) Mar 2008 – Apr 2010 
• Developed and supported COBOL/CICS applications in healthcare and government systems. 
• Ensured compliance with federal data and reporting mandates. 

 

New Heights – Concord, NH (Programmer Analyst) Aug 2007 – Mar 2008 
• Delivered enhancements to COBOL-based applications. 
 

DBS Bank – Gurgaon, (India Application Programmer) Jan 2004 – Sep 2005 
• Designed and tested financial systems applications in COBOL/DB2. 

 
Educational Experience 
 
Mysore University – India 
Bachelor of Engineering (B.E.), Civil Engineering 
 

Additional Information 
 

• Eligible to work in the U.S. 
• Available for full-time onsite support at DMV HQ in Charleston, WV. 
• Willing to undergo background checks (criminal, employment, driver’s license, fingerprinting) as required 

by RFQ. 
 

Satish Ashar (Senior Application Programmer Analyst) 
 

Software development experienced over 12+ years in Mortgage/ Banking, Healthcare and Insurance field. Skilled 
in Software Development Life Cycle (SDLC), SQL, Requirements Analysis, Design, Software Development, and EDI. 
Created and enhanced programs to promote automation and systems efficiency which result in saved time and 
money. Experienced in Project management keep track of time, cost and project progress. Finished projects on- 
time and under budget. Assignments involved collaborated with all levels of employees including users, 
coordinators and managers in process. Trained and supervised several employees. 
 
 
 



 

Professional Experience 
 
ALFA Alliance Insurance Corporation || Programmer Analyst III || Jun 2016 – Present Richmond, Virginia 
Area 
 

• Analyzed, data requirements, designed and developed programs for Insurance system in COBOL on 
AS/400. Created and maintained programs as per user specification. 

• Created program to check name under OFAC requirement, and interface with third party vendor system. 
• Created EDI procedure to exchange third party vendor data (Explore, CVINA, Lexis-Nexis, Watchdog), also 

supported users in ongoing data issue. 
• Created data files for re-insurance and created programs for MCAS reporting. 
• Created automated procedure to send and receive information to Lexi-Nexis for Insurance score, also 

updated file in the point system with insurance score and reference number, also created reports. 
• Created reports for claims by report date, loss date, adjuster, line of business with actual and reserve paid 

amount and expenses with claims status. 
• Worked on creating data as per State Insurance Audit Agency requirements, also supported any data 

issues. 
• Created procedures for updating driver’s violation and driver license data from the third-party vendor. 
• Created procedures to convert daily and monthly reports into PDF files automatically. 

 
Blue Cross and Blue Shield of North Carolina || Contract Programmer || Apr 2015 - Sep 2016 (6 months) 
Raleigh-Durham, North Carolina Area 
 

• Created customize software for Managed Healthcare system (MHS). 
• Developed programs to automated update benefit codes and benefit plans in the PowerMHS system in 

COBOL on AS/400. This function save time (manual hours), also update benefit codes and benefit plans 
more accurately and efficiently. 

• Reviewed and analysis report and data requirements, also reviewed Design for programs to automate 
update benefit codes and benefit plans. 

• Responsible for application development from design specifications, setup of test data and tested 
programs. Created technical and user documentation for client and technical staff. 

• Assisted Business and QA personnel in the complex issues 
• IBM AS400: COBOL, ILE, SQL, CL, Aldon, DFU, PDM and Query 

 
CSC || Senior Programmer Analyst / Application Developer January 2012 - October 2014 Birmingham, 
Alabama Area 
 

• Analyzed, Designed and Developed programs for Power MHS and Power STEPP Managed Healthcare 
System (MHS) in COBOL on AS/400 

• Contributing Member of a Research & Development team to develop Health Plan Employer Data and 
Information Set (HEDIS) reporting module designed by the National Committee for Quality Assurance 
(NCQA) 

• Responsible for reviewing report requirements, Analysis, Design, and Development of HEDIS programs. 
Tested programs and provided documentation and training 

• Enhanced programs to promote automation and efficiency to load many components including member, 
provider and claims data 

• Assisted QA, documentation and implementation personnel in the technical issues 
• Analyzed, designed and developed programs for Power STEPP Managed Healthcare System (MHS) in 

COBOL on AS/400 



 

• Created new programs as per customer specifications. Responsible for reviewing data requirements, 
analysis, design, programming and reviewing test results 

• Developed EDI interface programs for the authorization, claims, provider, and fee reimbursement 
schedules 

• Created and modified programs in the MHS system module dealing with Member (Eligibility), Claims, 
Provider, Provider’s contract, Utilization, Member’s Provider, Member’s benefit, Group, Group Contract, 
Benefit Package, Benefits, and Fee Schedule 

• Interfaced with customer service and client personnel in research of application errors and issues. 
• Analyzed, Designed and Developed programs for Managed Healthcare System (MHS) in COBOL on AS/400 
• Created and maintained conversion programs to speed up conversion process. Created and tracked 

conversion project schedules. Successfully converted Member (Eligibility), Claims, Provider and Utilization 
data to the MHS system for multiple clients 

• Coordinated conversion process with customer via on-site and phone support 
• Consulted on conversion issues and problems, including investigation, test review and planning solutions 

in a timely manner 
• Assignments involved collaborated with all levels of employees including users, coordinators and 

managers in the conversion process 
• Assisted customers, implementation coordinator and customer service representatives in the technical 

issues 
• Proficient in the IBM utilities such as SQL, DFU, and QRY 
• Modified loan origination and loan servicing programs to facilitate a decentralized processing. Provided 

development of Telecommunication programs to update records at remote site with the use of WSN 
software 

 
Education:  

• University of Mumbai, Bachelor's degree, Accounting & Auditing 
• Polk Community College Associate's degree, Computer Science 

 

UNDERSTANDING OF SCOPE & APPROACH 
Galaxy i Technologies Inc. understands that the WV DMV requires an open-end, on-site staffing contract to provide 
Mainframe Application Programmer Analysts at DMV Headquarters in Charleston, WV. These resources will: 
 

• Support the maintenance, enhancement, and modernization of DMV’s mission-critical mainframe 
applications. 

• Ensure continued compliance with state and federal mandates, including CDLIS modernization, AAMVA 
standards, FMCSA requirements, and associated driver safety regulations. 

• Provide ongoing technical support to sustain DMV operations while enabling future system modernization 
initiatives. 

• Be available full-time, onsite only, with immediate response capability in emergencies (within 48 hours as 
required by the RFQ). 

 

Our Approach: 
Galaxy i Technologies Inc. will deliver this contract through a structured, compliance-focused staffing model: 
 

1. Rapid Deployment 
• Maintain a pool of pre-vetted mainframe programmers with COBOL, CICS, DB2, JCL, and DMV 

system expertise. 
• Provide initial candidate resumes upon request and deploy selected candidates within 48 hours for 

emergency needs. 



 

 
2. Knowledge Transfer & Documentation 

• Ensure all work is fully documented to facilitate system maintainability. 
• Provide training, knowledge transfer, and mentoring to DMV staff as required. 
• Conduct code reviews and maintain clear technical documentation for every enhancement or fix. 

 
3. Testing & Quality Assurance 

• Apply structured testing methodologies including scenario-based testing, debugging, and user 
acceptance support. 

• Deliver defect-free code by integrating DMV test cases and federal compliance standards. 
 

4. Compliance Alignment 
• Leverage direct experience with AAMVA/CDLIS modernization projects to ensure compatibility 

with interstate systems (PDPS, SSOLV, S2S). 
• Align all work with FMCSA regulatory requirements for CDL systems. 
• Follow WV DMV-specific security, confidentiality, and compliance standards (FOIA, DPPA, 

UMVRDA). 
 

5. Continuity & Backfill Support 
• Guarantee replacement of any departing resource with an equal or better qualified candidate 

within 10 business days. 
• Maintain continuity of operations to prevent service disruptions. 

 

DESCRIPTION OF PROPOSED SERVICES 
Galaxy i Technologies Inc. proposes to provide the West Virginia DMV with highly qualified Mainframe 
Application Programmer Analysts to support the maintenance, enhancement, and modernization of the agency’s 
mission-critical driver and vehicle systems. Our services are designed to ensure continuous operations, meet 
evolving state and federal CDL compliance requirements, and provide the technical expertise needed for long-term 
system modernization. 
 
Core Services Provided: 

• Application Development & Maintenance: Programming in COBOL, CICS, DB2, and JCL to maintain and 
enhance existing DMV mainframe applications. 

• Regulatory System Support: Ensuring compliance with CDLIS modernization, AAMVA standards 
(PDPS, SSOLV, S2S), and FMCSA requirements. 

• Database Analysis & Design: Supporting WV Driver’s enterprise mainframe database with 
enhancements, testing, and documentation. 

• CA Tools Utilization: Leveraging RC/Update and PRF to streamline DB2 updates, debugging, and 
performance optimization. 

• System Testing & Quality Assurance: Executing structured testing, debugging, and acceptance processes 
to ensure accuracy and reliability. 

• End-User Support & Knowledge Transfer: Assisting DMV personnel with documentation, 
troubleshooting, and training as required. 

 

Service Delivery Model: 
• Onsite Only: All work will be performed at DMV Headquarters in Charleston, WV. 
• Rapid Deployment: Fully vetted candidates can be deployed within 48 hours of request. 
• Continuity of Service: If a resource departs, Galaxy guarantees replacement with an equal or better 

qualified candidate within 10 business days. 



 

• Background Checks: All candidates will undergo criminal, driver’s license, employment, and 
fingerprint verification at our expense before assignment. 

• Dedicated Contract Management: A Contract Manager will serve as the single point of contact, ensuring 
responsive communication and performance oversight. 

 
Commitment to Compliance: 
Galaxy i Technologies acknowledges and accepts all Terms and Conditions of the RFQ, including confidentiality 
(FOIA, DPPA, UMVRDA), insurance requirements, invoicing terms, and State of West Virginia procurement 
regulations. 
 

PRICING BASES IMPLEMENTATION PLAN 
Galaxy i Technologies Inc. proposes an all-inclusive hourly rate for the provision of qualified Mainframe 
Application Programmer Analysts, as detailed in the attached Exhibit A Pricing Form. This rate includes all labor 
costs, wages, fringe benefits, overhead, travel, insurance, and administrative expenses required to fulfill the West 
Virginia DMV’s Statement of Work. 
 
Pricing is valid for ninety (90) calendar days from the date of proposal submission, in full compliance with the 
RFQ. 
 

Scope of Pricing: 
 

• On-Site Only: The proposed hourly rate is based on a full-time schedule of 40 hours per week (2,080 
hours annually) with all services performed onsite at DMV Headquarters in Charleston, WV, as required 
by the RFQ. 

• Overtime Coverage: Overtime rates are also provided (based on an estimated 832 annual hours), covering 
work performed outside the standard 40-hour workweek. 

• All-Inclusive Rates: The proposed rates are fully burdened, covering wages, payroll taxes, benefits, 
overhead, travel, and compliance costs. No additional expenses will be billed to the State. 

• Deliverables Covered: Pricing includes all programming, analysis, testing, documentation, training, 
troubleshooting, and support tasks associated with the Mainframe Programmer role, including work with 
COBOL, CICS, DB2, JCL, CA Tools (RC/Update, PRF), CDLIS modernization, AAMVA integration, and 
FMCSA compliance. 

• Background Checks: All costs related to pre-employment background checks (criminal, driver’s license, 
employment verification, fingerprinting) are included in the quoted rates, as required by the RFQ. 

 

Implementation Plan: 
 

1. Contract Award & Kickoff 

o Upon award, Galaxy will assign a Contract Manager as the single point of contact for the 

DMV. 

o Initial coordination with DMV stakeholders will finalize start dates and onboarding steps. 

 

2. Candidate Onboarding 

o Within 48 hours of request, Galaxy will present fully vetted candidates for DMV review. 

o All required background checks and documentation will be completed at Galaxy’s expense. 

o Approved candidates will begin work immediately at DMV HQ. 

 

3. Service Delivery 



 

o Analysts will perform all work onsite at DMV HQ in Charleston, WV. 

o Weekly timesheets and progress updates will be submitted and approved by DMV supervisors. 

o Work will focus on system maintenance, enhancements, CDLIS/AAMVA modernization, and 

compliance-driven updates. 

 

4. Continuity & Backfill 

o In the event of turnover, Galaxy guarantees replacement with an equal or better qualified 

resource within 10 business days, ensuring no disruption to DMV operations. 

 

5. Ongoing Support & Quality Assurance 

o Contract Manager and Account Team will provide ongoing communication, issue resolution, 

and performance reviews. 

o Regular reporting will ensure transparency and compliance with State requirements. 

 

Commitment: 
Galaxy i Technologies Inc. is committed to providing the West Virginia Division of Motor Vehicles with a 

seamless staffing solution that ensures continuity of service, technical excellence, and full compliance with all 

RFQ requirements. We guarantee: 

 

• Seamless Transition: Immediate deployment of qualified Mainframe Application Programmer 

Analysts and rapid replacement (within 10 business days) if required, ensuring uninterrupted DMV 

operations. 

• High-Quality Technical Performance: Delivery of reliable programming, analysis, testing, and system 

support using COBOL, CICS, DB2, JCL, and CA Tools, with proven experience in CDLIS 

modernization, AAMVA standards, and FMCSA compliance. 

• On-Site Presence: Full-time support at DMV Headquarters in Charleston, WV, with readiness to 

respond to emergency requirements within 48 hours. 

• Compliance Assurance: Adherence to all State of West Virginia procurement terms, confidentiality 

and data protection standards (FOIA, DPPA, UMVRDA), and mandatory background checks, with all 

costs borne by Galaxy. 

• Dedicated Contract Management: A single point of contact for contract oversight, performance 

monitoring, and proactive communication with DMV stakeholders. 

 

Through this commitment, Galaxy i Technologies Inc. ensures that the DMV receives not only highly qualified 

resources but also dependable contract management and long-term support to sustain its mission-critical 

mainframe systems. 

 

Thank You ! 
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