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VENDOR

VS0000050062
BMS Direct, Inc

Solicitation Number: CRFQ 0702 TAX2600000001

Total Bid: 670400 Response Date: 2025-09-23 Response Time: 12:01:56

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Printing of MV-1 Motor Vehicle Property Tax 

Adjust Credit
0.00000   670400.00

Comm Code Manufacturer Specification Model #
82121500    

Commodity Line Comments: Contract amount shown includes estimated postage.

Extended Description:
Printing of MV-1 Motor Vehicle Property Tax Adjust Credit
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Solicitation No. CRFQ 0702 TAX2600000001 

BMS Direct Inc 
37 Millrace Drive 

434-239-2684 
Lynchburg, VA 24502 
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September 23, 2025 
 
Department of Administration, Purchasing Division 
State of West Virginia 
2019 Washington Street East 
Charleston, WV 25305-0130 
 
Re:     Printing and mailing of MV-1 Motor Vehicle Property letters. 
 Solicitation No. CRFQ 0702 TAX2600000001 
  
 
BMS Direct is pleased to submit the enclosed proposal in response to the State of West 

Virginia’s RFQ for the printing and mailing of MV-1 Motor Vehicle Property letters. Our 

proposal demonstrates BMS’s ability to provide secure, efficient, and cost-effective 

solutions that will enable the State to meet its printing and mailing requirements with 

confidence. 

Founded in 1973 and headquartered in Lynchburg, Virginia, BMS Direct has over 50 

years of experience delivering transactional statement, notice, and document printing 

and mailing services. Today, as an employee-owned company, we serve more than 300 

clients—including over 200 municipal government offices—across more than a dozen 

states. Our proven expertise, cutting-edge technology, customer-first culture, and years 

of experience handling large-scale federal and state contracts for the Virginia 

Department of Social Services and the US Government Publishing Office position us to 

be a trusted partner for the State of West Virginia if awarded the contract. 

The State can be assured that if BMS is selected for this contract, your program will be 

supported by our entire team—Customer Service, Project Management, Information 

Technology, Production, and Leadership—working together to ensure seamless 

execution and measurable success. 

We appreciate the opportunity to respond and look forward to the possibility of serving 

the State of West Virginia. 

Sincerely, 

 

Colby Sullivan 

Strategic Account Manager 

BMS Direct 

colby.sullivan@bmsdirectinc.com                                                                                  

434-455-7746 

 

Introduction 

mailto:colby.sullivan@bmsdirectinc.com
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1.1 Company Background 

BMS Direct began as a family-owned printing and mailing company in Lynchburg, 
Virginia, in 1973. In 2024, we transitioned to an employee-owned structure, reinforcing 
our commitment to long-term stability and customer success. Today, we operate from an 
80,000-square-foot facility, producing over 38 million pieces of mail annually and 
generating more than $10.4 million in revenue. 

We proudly serve over 300 clients—including municipal governments, utilities, and state 
agencies—with our largest customer, the Virginia Department of Social Services, 
entrusting us to print and mail more than one million notices totaling over 3 million sheets 
of paper each month. 

1.2 The BMS Advantage 

• Employee-Owned Stability – Decisions are driven by those closest to the work, 
ensuring accountability and long-term client focus. 

• Government Expertise – BMS has over 8+ years handling federal and state 
government contracts. We also have more 200 municipal government offices that 
trust BMS for critical communication needs.  

• Dedicated Account Teams – Our client service structure eliminates confusion, 
providing direct access to staff who know your account history. 

• Experienced Workforce – Employee retention averages over six years, with 
many employees serving for more than a decade. 

• Leadership Experience – Our executive team averages more than 20 years of 
industry expertise. 

1.3 Benefits of Partnering with BMS 

• Proven track record delivering large-scale, time-sensitive government 
communications. 

• Flexible solutions tailored to meet specific program needs. 

• Secure handling of sensitive data, backed by SOC 2 Type II and HIPAA 
compliance. 

• Competitive pricing enabled by operational efficiencies and sustainable practices. 

1.4 Commitment to Sustainability 

BMS Direct is committed to reducing its environmental impact. Our Lynchburg facility 
features Virginia’s largest commercial solar array, offsetting 95% of our energy usage. 

1. BMS Direct Overview 
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Through our partnership with Canon Solutions America’s Eco Start Program, more than 
5,000 trees have been planted on our behalf, removing pollution and improving air quality. 
Additionally, our Account Executives drive fully electric or hybrid vehicles, further reducing 
our carbon footprint. 

1.5 Technology & Equipment Investments 

While many competitors have scaled back, BMS continues to invest in advanced 
technology, including: 

• Canon i300 and Roll-fed ColorStream inkjet printers 

• High-speed FTS and MPS intelligent inserters 

• BlueCrest Epic high-speed intelligent mail inserter (2025 acquisition) 

• On-site Bell and Howell Apex mail sorter (40,000 pieces/hour) 

These investments ensure unmatched speed, accuracy, and scalability for our clients. 

 

 

 

2.1 Program Support & Account Management 

BMS assigns a dedicated account team—including Customer Service and Project 
Management, IT, and Production experts—to every client. Benefits include: 

• Sharing of best practices gained through supporting state and federal governments 
contracts as well as Treasurers, Commissioners of Revenue, Utility departments, 
and Assessors. 

• Custom document design services to improve clarity and appeal. 

• A formal Disaster Recovery Plan covering network systems, production, mailing, 
and customer support. 

• Ongoing quarterly performance reviews with measurable objectives. 

2.2 Production Capabilities 

• Digital printing for transactional data with variable and selective messaging. 

• High-speed inserting with camera verification for 100% accuracy. 

• Selective inserting up to six unique components per mail piece. 

• Bell and Howell Apex sorter for postage optimization and cost savings. 

2.3 Mailing Services 

2. Proposed Services 
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• Certified postal software for address verification (CASS), presort validation, and 
NCOA compliance. 

• “House-holding” capabilities to consolidate addresses, lowering postage costs. 

• Electronic notifications for timely updates. 

2.4 Technology Solutions & Secure Customer Portal 

• Secure broadband portal for file transfer with automated confirmation and 24/7 
access. 

• Dashboard system for file management and process transparency. 

• Ability to process a wide range of file formats and large data sets. 

• Electronic bill presentment (e-billing) capabilities. 

2.5 Data Security & Compliance 

BMS employs a layered security model at the hardware, file, application, and user levels. 
Key features include: 

• SOC 2 Type II and HIPAA compliance. 

• Encryption of data both at rest and in transit. 

• Regular vulnerability and penetration testing. 

• Secured facilities with restricted access and strict employee vetting. 

2.6 Quality Assurance Measures 

• Documented inspection checklists at every stage of production. 

• 100% verification via 2D barcodes and camera scanning. 

• Dedicated quality control staff in each department. 

• Weekly process and project reviews to implement corrective action for continuous 
improvement. 

2.7 Disaster Recovery & Business Continuity 

BMS maintains a full-scale disaster recovery site and a comprehensive plan that includes: 

• Daily encrypted backups replicated to a secure cloud. 

• 24-hour recovery capability in the event of a major disruption. 

• FM200 fire suppression systems in both server and backup rooms. 

• Facility-wide backup generator capable of powering operations for one week. 
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3. Implementation & Onboarding 
 
3.1 Transition Plan 
Our onboarding begins with collaboration between BMS programmers and State IT 
staff to finalize input file expectations. BMS requests a test PDF file to allow our 
automated programming to be implemented and approved prior to go-live. This 
process works to increase efficiency by automating the file processing, avoiding 
delays, and ensuring your files mail faster.  
 
3.2 Training & Support 
State staff will receive training on the secure portal and dashboard system, if desired, 
ensuring confidence in file transfers, process monitoring, and approvals. 
 
3.3 Resource Availability 

• Customer Service Hours: 8:00 AM – 5:00 PM ET, Monday–Friday. 
 

• Production: Two to three shifts daily, depending on volume. 
 

• Observed Holidays: New Year’s, Memorial Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas (automated workflows remain operational). 
 

• Response Times: Inquiries typically resolved within 1–3 hours, with formal 
metrics established during quarterly reviews. 
 

 
 
 
 
 
BMS Direct has reviewed the RFQ and does not anticipate exceptions to the outlined 
terms and conditions. 
 
 
 
 
 
 
BMS acknowledges receipt of the RFQ and any associated addenda. Following this 
page is the completed Solicitation Form and signed Addendum I.  
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