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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 High Speed Production Mail Inserting 

Machine
2.00000 EA 539615.000000 1079230.00

Comm Code Manufacturer Specification Model #
44102100    

Commodity Line Comments: As noted in our Cover Letter, BlueCrest is providing three (3) options with a description of each configuration 
provided for each option.  The cost shown above is for Option #1 per MSE Series inserter that meets the original 
RFQ requirements for High Productivity Input modules that includes a Dual Accumulator and a TnT module to 
process printed output in Z-to-A format.  
Option #2: MSE HPI input dual accumulator without TnT unit price $499,996 per MSE inserter x 2 =$999,993 
Option #3: Rival Series inserter with Single Accumulator and no TnT unit price $344,829 per Rival inserter x 2 =
$689,659

Extended Description:
High Speed Production Mail Inserting Machine

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Maintenance and Support 2.00000 EA 53075.000000 106150.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: As noted in our Cover Letter, BlueCrest is providing three (3) options with a description of each configuration 
provided for each option.  The maintenance support cost shown above is year one for Option #1 & #2 per MSE 
inserter
Option #3: Rival Series inserter with Single Accumulator and no TnT $46,460 per Rival inserter x 2 =$92,920

Extended Description:
First year Maintenance and Support and renewal years 2-5 maintenance and support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Installation and Delivery 1.00000 EA 54667.000000 54667.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: As noted in our Cover Letter, BlueCrest is providing three (3) options with a description of each configuration 
provided for each option.  The maintenance support cost shown above is year two for Option #1 & #2 per MSE 
inserter
Option #3: Rival Series inserter with Single Accumulator and no TnT $47,853 per Rival inserter x 2 =$95,706

Extended Description:
First year Maintenance and Support and renewal years 2-5 maintenance and support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Maintenance and Support Yr 4 2.00000 EA 56307.000000 112614.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: As noted in our Cover Letter, BlueCrest is providing three (3) options with a description of each configuration 
provided for each option.  The maintenance support cost shown above is year three for Option #1 & #2 per MSE 
inserter
Option #3: Rival Series inserter with Single Accumulator and no TnT $49,289 per Rival inserter x 2 =$98,578
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Extended Description:
First year Maintenance and Support and renewal years 2-5 maintenance and support Yr 4

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Maintenance and Support Yr 5 2.00000 EA 38631.000000 77262.00

Comm Code Manufacturer Specification Model #
81112201    

Commodity Line Comments: Section 4.1.2.1 RFQ indicated that renewal of maintenance and support for Year 4 and Year 5 is optional, 
contingent upon mutual agreement between Vendor and Agency.  BlueCrest will provide renewal costs for these 
years when the time comes up.
However, Addendum No 1,  CRFQ 0231 OOT2600000022 and Final CRFQ 0231 OOT2600000022 included an 
area to provide Installation and Delivery costs that isn't included with the web submission format.  The cost shown 
above is the Installation and Delivery cost for our proposed Option #1 or #2 MSE Series inserter $38,631 per 
inserter
Option #3 Rival Series inserter is $34,831 per inserter

Extended Description:
First year Maintenance and Support and renewal years 2-5 maintenance and support Yr 5



 
         “Data To Delivery Solutions” 

 
 

March 19, 2026 

 

State of West Virginia 

Office Of Technology  

Charleston, WV 

 

Re:   CRFQ 0231 OOT2600000022 

 High-speed mail inserting system 

 

Dear Mr. Welch,  

 

DMT Solutions Global Corporation, dba BlueCrest, is pleased to provide you with the following 

proposal response to the State of WV CRFQ 0231 OOT2600000022 for a high-speed production 

console mail inserting system with a high productivity cut-sheet input.  Based upon decades of 

providing State of WV OFT with production mail inserting solutions, you can trust that BlueCrest 

understands the types of mail inserting applications that our proposed solution will need to be 

able to process.  Critical to a successful implementation of a new mail inserting system is the 

need to “seamlessly” integrate into the current OFT print to mail production workflow processes. 

 

Based upon the updated RFQ requirements Addendum No. 1 that allows OEM vendors to 

propose a cut sheet input module that has a Single Accumulator versus the original RFQ 

requirement for a High Productivity Cut Sheet Feeder with a Dual Accumulator, BlueCrest will 

be providing pricing for a Rival Series inserter that would have a Single Accumulator.  In 

addition, the RFQ has a requirement to be able to process sheets that are printed in a Z-to-A 

format that BlueCrest technology can meet utilizing our unique Twist No Twist (TnT) module 

can accommodate.  However, if the sheets can be printed A-to-Z, the configuration cost will be 

lower due to not needing a TnT module.  Based upon knowledge of Ricoh printers, our belief is 

that changing the printed output from Z-to-A to be A-to-Z is not an issue, but we will leave that 

decision up to OFT.   

 

Our submission will have three options for the State of WV to choose from: 

 

- Option #1: MSE Series inserter configuration that meets the original RFQ requirement  

for a High Input Cut Sheet Feeder with a Dual Accumulator, plus the ability to process 

printed materials in a Z-to-A format with a Buffer Twist No Twist Module included 

 

- Option #2: MSE Series inserter configuration that meets the original RFQ requirement  

For a High Input Cut Sheet Feeder with a Dual Accumulator, plus the ability to process 

printed materials in an A-to-Z format with a standard buffer without a TnT buffer.   

 

- Option #3: Rival Series inserter configuration that meets the updated RFQ requirement  

Cut Sheet Feeder with a Single Accumulator with a standard buffer to process printed 

materials in an A-to-Z format with a standard buffer without a TnT buffer.   



 

 

 

 

 

The proposed MailStream Evolution (MSE) Series and Rival Series systems have features like 

the current BlueCrest inserters in use at the OFT site in Charleston, but with design improvements 

since the current inserters were installed many years ago.  A significant configuration upgrade 

that was identified as a requirement for the initial RFQ, High Productivity Input (HPI) modules, 

are designed for high sheet count application efficiency.  BlueCrest has been enhancing our HPI 

input modules for many years based upon customer input.  The learning curve for staff to be able 

to process large quantities of mail inserting work on the proposed systems will be very short, with 

some training needed to get your operators familiar with new features that our engineers have 

added over the years.   

 

In terms of the ability to connect into the File Based integrity platform that is used for secure 

processing of the Work Force applications, the proposed systems will be able to “seamlessly” 

integrate into a File Base environment.  However, integration will require a detailed Scope of 

Effort review with OFT to update our documentation of the Work Force applications, plus 

connectivity to a File Base Mail Server that would need to be provided by OFT.   

 

As BlueCrest evaluated the RFQ requirements, we found sections where we will not be able to 

provide a solution or cannot agree to a term or condition.  One area that BlueCrest has discussed 

with OFT print mail center management for the past several years is that there is no US Postal 

Service Intelligent Mail Indicia (IMI) postage meter solution available for the MSE or Rival 

Series mail inserters.  To enable postage spend by each state agency to be captured, BlueCrest is 

proposing our in-line Infinity + postage permit printing system.  BlueCrest is actively engaged 

with our former parent company, Pitney Bowes, to be able to send postage spend data from our 

inserter control system to the Business Manager postage accounting system.   

 

Addendum No. 1 section 4.1.2.9 clarified on the 2nd Friday weekend of each month service 

support would be required to be “on-site” once a service request is placed.  Based upon many 

years of supporting OFT, our understanding of this requirement is to have a Factory Trained 

BlueCrest service technician to arrive at the production site once contacted by OFT personnel.  on 

the 2nd Friday weekend of each month.  BlueCrest proposed maintenance support does include 

this coverage model.    

 

Thank you for including BlueCrest for this important technology update RFQ.   

 

 

 

Doug Bernhardt 

BlueCrest Senior Government Account Executive 
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ORGANIZATION / LOCATION 

 

Company Name: 

 

 BlueCrest  

 

Headquarters Address: 

 
 37 Executive Drive 

 Danbury CT 06810 

 

Contact Name, Title, Phone, and E-mail: 

 
 Doug Bernhardt 

 Regional Account Executive 

 Tel: 315.359.0584 

 E-mail: doug.bernhardt@bluecrestinc.com 

 

Web Site: 

 
 www.bluecrestinc.com 
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MAXIMUM THROUGHPUT THROUGH SELF-OPTIMIZATION CAPABILITIES 
 
BlueCrest Mailstream Evolution™ (MSE) inserter includes the technology needed to self-
optimize to meet the needs of individual applications. The use of servo motor control 
technology enables dramatic productivity improvements, minimizes material damage and 
reduce integrity issues when operators must handle mail due to jams on the platform.  
Examples include: 

• Self-adjusts with a ‘soft’ insertion cycle at start up to reduce jams, then automatic 
acceleration to normal processing speeds 

• System self-optimizes inserting speed for thick collations by slowing the collation 
prior to being delivered to the outside mailing envelope.  The system would adjust back 
to the previous operating speed on an envelope-by-envelope basis to maximize 
productivity and to reduce potential damage to critical constituent mail.  

• Self-controls dynamic chassis speed to automatically adjust to the optimal insertion 
speed for each specific application, based on media and collation sizes 

EFFECTIVE INSERTER CONTROL TECHNOLOGY 
 
Your Mailstream Evolution™ Inserter will utilize Direct Connect Screen to control the 
inserter and to provide real-time decision making about mail processing. Direct Connect 
Screen’s PC-based control offers several features that are typically associated with high-
end platforms: 

• Interactive, automated application setup and job management  

• Unified, integrated subsystem control and monitoring, with built-in diagnostics  

• Multiple language support for operators  

Specifically designed for non-merging and simple collations, Direct Connect Screen 
provides all the fundamental integrity and flexibility features that have made Direct 
Connect one of the industry’s leading inserter control systems by which all others are 
judged.    

Direct Connect Screen helps create new opportunities for your organization by allowing 
you to process a wide range of integrity and more personalization – on less equipment. 
The information for processing different types of jobs is stored in the system as unique 
operating modes that can be simply loaded and used as often as needed. This helps 
assure fast, accurate job setup. As new types of jobs need to be added to the system, 
additional operating modes are created quickly and easily from a series of dialog boxes. 
No machine reprogramming is required. 
 

 

 



 

Input Section Modules: 
 

The input module feeds the primary document(s), also known as the “Control 
Document.” The control document will vary depending on the various applications 
being processed.  

High-Capacity Cut Sheet Feeder Module     

 
 The High-Capacity Sheet Feeder is a continuous load modular input section that is 

a bottom, vacuum feed mechanism of the control document sheets. It singulates, 
feeds, and scans printed cut sheets.  Per the RFQ requirement to feed sheets at 
30,000 per hour, the proposed BlueCrest HPI solution will feed sheets at 36,000 per 
hour.  If needed in the future, an optional sheet feed speed key could be purchased 
to increase the speed to 50,000 sheets per hour.    

 
  

 

Input Scanner 

 

The cut sheet feeder system will be configured with one (1) bottom mounted 
camera to read a1D or 2D Data Matrix bar code.   
 

HPI Dual Accumulator:  
 
The High Productivity Input (HPI) modules were designed to provide high volume mail 
inserting customers with automated setup features to deliver consistent, accurate results 
while less time is spent on job setup.  There are no side guides in the HPI dual 
accumulator to provide tool-less adjustments to reduce downtime.   Operators can quickly 
setup, store and recall jobs with the intuitive, top-down user interface while onscreen 
troubleshooting ensures system alerts are identified easily and resolved.   

 
 
 
 
 
 
 



Folder Module With Automated Fold Plates 

 
With our Automated Fold Capability, fold settings are established as part of the job setup 
parameters, eliminating the requirement to manually adjust or replace fold plates to 
accommodate different fold types.  This HPI input section will be configured with a 6-roller 
folder which provides a wide range of fold capabilities including “C”, “Z”, and half-folds. The 
6-roller folder provides you the flexibility of creating the proper fold depending on which 
panel the mailing address will appear.     

 
 

 

 

 

3 Stage Buffer  
 

The buffer acts as an interface between the input and the chassis to improve processing 
performance by acting as a queue. The transport can hold up to three (3) sets, ready for 
the chassis. The requirement to process printed output sheets in a Z-to-A sequence would 
be met by the Twist No Twist (TnT) module shown in the picture below with blue belts.   

The TnT module, when activated, twists the collated material 180 degrees. When not 
activated, the collation passes through the TnT. The setup is a job setup, and it is done 
through the Direct Connect operating system.  
 

 

As noted with our Option #2 pricing for the proposed MSE inserter configuration, if printed 
output sheets can be provided with an A-to-Z sequence, the TnT module would not be 
needed.     

                                    
 
 
 
 
 
 
 
 
 



 
 
 
 

 
6 STATION CHASSIS 

 
The proposed configuration will consist of a 6-station chassis with four (6) friction feeders  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FRICTION FEEDERS 

 
 
 
 
 
 

 
 
 
 
 
 
BlueCrest systems are designed to 
handle a wide range of insert types.  With 
the “friction” feeder technology the MSE 
chassis can process the widest range of 
inserts available in the marketplace 
today.   
 
Our feeders are designed to run with a 
maximum to minimum load by controlling 
the pack pressure at the separator 
mechanism.  This results in the lower 
portion of the stack maintaining a 
consistent pressure against the separator 
regardless of stack height.  Additionally, 
every feeder has its own control 
motor(s).  This allows every feeder 
including the mailing envelope feeder, to 
make multiple attempts to feed marginal 
materials.   
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MSE Front Table 

 

The Front Table comprises an infeed envelope conveyor, an envelope shuttle 
feeder, envelope open assist, and an envelope flap opener/closer.  
The Front Table is a face down envelope table. It separates outer envelope, 
open the envelope flap, present envelopes open to the insertion engine and 
close the envelope flap.  
 

 
 

• The infeed conveyor can stack up to 3,500 6x9 (C5) env and 3,500 #10 
(C6/5) envelopes. Note: numbers are indicative and depends on multiple 
variables as well as how well the envelope is stacked  

• Envelope infeed conveyor with continuous loading  

• Servo Driven Face Down Front Table  

• Bottom envelope feeder (shuttle feeder) 

• Envelope open assist  

• Envelope flap Sensor 

• Ability to re-feed envelope not flapped 

• A universal envelope servo front table capable of processing letter 
envelope and flat envelope as an option  

• Transport envelopes with thickness up to 0.40” (10.2 mm) 

• Photocell tracking throughout the entire front table 
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System Layout/Footprint:  
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Facility Requirements MSE Series Inserter: 
 
The customer is required to supply all Facility Requirements as detailed in this section. DMT 
Service will validate that these requirements have been met in preparation for installation.  
 
The system uses a NEMA 15-50P plug to connect to the customer supplied 3 phase power 
receptacle drop rated at 50amps.  Earth connection is mandatory for safety. The inserter will 
come with a pigtail and male plug from the power disconnect to the drop location. 
 
Peripheral/Auxiliary equipment (e.g. service tools, cleaning compressor, printer offline power, 
etc) requires additional receptacles at the installation site, 120 V, 60 Hz, 20A.  Customer 
supplied main circuit breaker shall have surge protection rated for motor loads and typically at 
least 10 times the rated current of the machine (50 amps). 
 

Inserter Electrical Requirements  

 

Electrical Requirements 

 

QT

Y Module 

Voltag

e 

Phas

e 

Amp

s Connection Remarks 

1 MSE Chassis 

208-

230 3 50 

NEMA 15-

50R 

Hubble 8450A 

Dedicated Circuit.  4-wire 

(L1,L2,L3, Earth) 

 

1 Auxiliary Power 120 1 20 NEMA 5-20R 

Have available at inserter 

 
(4) Receptacles (Quad-plex) 

 

System Operating Environment 

• Room operating temperature range 50-80 °F  (10 – 27 degrees °C) 

• Humidity range 30% to 70% (15% to 80% max range) relative humidity non-condensing 

• Ventilation room air turnover 3 times per hour 

• Ambient illumination, direct sunlight should be avoided 

Compressed Clean/Dry Air 

• Supplied by inserter - 2CFM at 70PSI per machine  
o ¼” quick disconnect, 3/8” NPT female connection required if using shop air 

 
Network (If required for DF Works or DC Verify Platforms) 

• The customer will supply one Cat5/6 Ethernet connection with RJ45 termination for 
each system to facilitate connectivity to the DC Server for file based processing. 
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The Rival™ Productivity System delivers high performance capabilities in a small footprint design 
to help mail operations optimize the processing of letter and flat applications.   Built on the best in 
class, proven BlueCrest Productivity Series mail finishing systems, this inserting solution provides 
a dependable, flexible, easy to use platform to meet your processing needs.    

Rival Input 
Specifically designed for the processing of variable page cut sheet letter inserting applications, 
this compact, robust input provides high value functionality for mailers to meet and exceed their 
business processing needs.  This input is equipped with a continuous loading, high-capacity 
feeder able to process up to 30,000 sheets per hours maintaining high productivity levels for 
multiple page jobs.   Vacuum separation provides additional flexibility to support the processing of 
varying material substrates and print technologies.  All symbologies can be supported with our 
flexible input scanning capabilities.   The four plate folder processes all standard folds (C, Z, Half 
& double) as well as No fold.  And finally, the Two Stage Buffer optimizes the input processing 
speed ensuring maximum productivity for variable page collations. 

Rival Productivity Chassis 
With a robust design based on BlueCrest’s high volume mail finishing platforms, the Rival 
Productivity Series reliably maintains the highest levels of productivity during peak processing 
periods.  Proven servo technology eliminates multiple manual adjustments, increasing operator 
productivity and ensuring precise paper control to minimize jams and stoppages.  A simple 
example of the benefits of this technology is the separation of the application assembly/collation 
function from the envelope insertion function. This means that when the completed application is 
ready to go into an envelope, if the actual envelope is faulty, the separate collation system holds 
the completed application until a new, acceptable envelope is brought forth.   

 
Flexibility 
The flexible inserting platform of the Rival Productivity Series will allow your operation to 
consolidate systems and increase capacity with letter and flats processing on the same 
system to keep mail in-house.   Expand your mail services with the wide application 
range of the Rival’s enclosure and envelope insertion designs.   The systems modular, 
scalable platform allows you to optimize your investment to meet your current processing 
needs and easily add new capabilities as your needs change.   

 
Maximum Throughput through Self-Optimization Capabilities 
Your Rival™ inserter includes the technology needed to self-optimize to meet the needs 
of individual applications. Examples include: 

• Self adjusts with a ‘soft’ insertion cycle at start up to reduce jams, then automatic 
acceleration to normal processing speeds  

• System self-optimizes inserting speed for thick collations  

• Self controls dynamic chassis speed to automatically adjust to the optimal 
insertion speed for each specific application, based on media and collation sizes 

 
 



3 

 

 
 
Dependable Results with Continuous Loading Enclosure Feeders 
BlueCrest feeding technology allows you to process the widest range of inserts with servo-
powered high-capacity feeders. Our friction insert feeders with gap separation will allow you to 
insert CDs, Z-folded, booklets, open ended leading inserts, credit cards and more.  Each feeder 
includes a self-calibrating double detect feature that eliminates doubles in an envelope. 

• Minimize jams and stoppages- optimizes material separation and synchronized 
placement of each enclosure  

• Maximized performance-individual settings for each feeder  

• Ease of job setup-increases operator efficiency  

• Improve operator productivity with continuous loading, high capacity enclosure feeders 
 
Inserter Control Technology with Top down User Interface 
Your Rival™ Productivity Series Inserter will utilize Direct Connect to control the inserter and to 
provide real-time decision making about mail processing. Direct Connect PC-based control offers 
a number of features that are typically associated with high-end platforms: 

• Interactive, automated application setup and job management  

• Unified, integrated subsystem control and monitoring, with built-in diagnostics  
• Multiple language support for operators 

The information for processing different types of jobs is stored in the system as unique operating 
modes that can be simply loaded and used as often as needed. This helps assure fast, accurate 
job setup. As new types of jobs need to be added to the system, additional operating modes are 
created quickly and easily from a series of dialog boxes. No machine reprogramming is required.  
Direct Connect provides all of the fundamental integrity and flexibility features that have made 
Direct Connect one of the industry’s leading inserter control systems by which all others are 
judged.  
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The Rival Series inserter consists of three main modules: the input section, the chassis 
section and the output section.  

 

Input Section  
 
Input Module (Sheet Feeder, Single Accumulator & Folder) 
 
The sheet feeder, single accumulator and folder module is designed to process cut 
sheet printed documents.  The system feeds 8.5 x 11 sheets at up to 30,000 per hour, 
with the ability to scan a control code that is printed on the documents to monitor the 
accuracy, integrity of the process.  Rather than a friction feed/pick off, this system uses a 
vacuum feed pick off.  This new vacuum feed feature is less prone to damaging the print 
by transferring toner to a following sheet or smudging the print on the page being fed.   
 
There is a single accumulator that would gather sheets/documents in to sets before 
folding them as a combined set for processing.  In addition, the input will have our 
standard 6-roller folder with a low capacity divert for mis-scans and other error handling 
situations.   
 

Input Scanning 
 
The system will be able to scan an OMR or 2D Camera Bar Code to facilitate integrity 
features of the solution.   

 

Rival Series Chassis Section: 
 

Chassis Material Handling 
 
The Rival chassis will have the capability to process folded versions of 6 x 9 and #10 
letter sized mail applications can be processed at up to 12,000 pieces per hour; however 
actual production rates would depend up the application requirements.  
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Insert Feeders 
 
The system will be equipped with six (6) Servo controlled friction insert feeders that 
would add business reply envelopes, notices, etc. to the folded document sets prior to 
insertion in to the outside envelope.  All feeders can be set to not feed, feed for each 
collation, and/or feed when selected as a data selectable feeder.  

 
Output Section: 
 

Outsort Divert Stacker  
 
The proposed solution will be equipped with two (2) outsort stackers to accommodate 
operator ease to valid why a mail piece was outsorted based upon the error condition 
identified by the Direct Connect operating systems.   
 

Permit Printing Base   
 
The Infinity Plus is an inline printing solution for envelopes of varying thickness and 
dimensions. This solution allows for all types of printing including permit indicia, 
dates, taglines, slogans, barcodes, and graphic options. The system is capable of 
rapid printing while maintaining high quality and accuracy.  
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Electrical Requirements 

 

208VAC (+10% / -10%), Three Phase, 50 Amp 4 wire connection  

(L1, L2, L3, Earth)   60 Hz 

 

Peripheral equipment requires additional receptacles at the installation site, 120 V, 60 Hz, 

20A).  Customer supplied main circuit breaker shall have surge protection rated for motor 

loads and typically at least 10 times the rated current of the machine (50 amps). 

 

The customer is responsible to provide the necessary power receptacles at the machine 

location in accordance with local electrical regulations.  The system uses a NEMA 15-

50P plug to connect to the customer supplied 3 phase power receptacle drop rated at 

50amps.  Earth connection is mandatory for safety. 
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Rival Series Inserter Footprint Drawing 

 

 

 

 
 

 



















































































   

 

   

 

DMT SOLUTIONS GLOBAL CORPORATION  
(d/b/a BlueCrest)  

 

 EQUIPMENT, MAINTENANCE, APPLICATION SOFTWARE & PROFESSIONAL SERVICES  

ORDER FORM 

(“Order”) 
   DATED:       
BILL TO    INSTALL ADDRESS (if different) 

Client Name:       Client Install Facility:       

Address:       Address:       

City, State, Zip:       City, State, Zip:       

Client Acct #:       Client Acct #:       

Phone #:       Phone #:       

Contact Name:       Contact Name:       

 
EQUIPMENT 

Qty Item Equipment Description 

(Model) 

Unit Price Discount/ Trade-

In Allowance 

Net Equipment Price 

                                  

      

Requested Install Date: Important Notices: 

 

 Aggregate Net Equipment Price Subtotal 

      

      

Estimated Aggregate Freight 
      

      

Total Net Equipment Price 

(Excluding Tax) 

      

      

EQUIPMENT PAYMENT TERMS 

One Hundred Percent  (100%) of the Aggregate Net Equipment Price Subtotal set forth on this Order and the Aggregate Freight charges on the Total Net Equipment 

Price shall be due and payable in accordance with the Agreement (as defined below).  

 
MAINTENANCE SERVICES 

Equipment 

Description 

(Model) 

Equipment Serial 

Number 

Equipment Location Maximum Annual 

Cycles included in 

Maintenance Fee 

On-Call Maintenance; 

On-Site Maintenance; 

Annual  

Maintenance  

Service & Protect Fees 

    

      

                    

    

      

                    

PROTECT SERVICES: 

  Protect (Quarterly)        Protect+ (Monthly)      Location:                                                   # of Assets/Seats Purchased:       

 

PROTECT SERVICES TERMS: https://www.bluecrestinc.com/legal/protect-service-terms/ 

      

Special Billing Requirements: 

      
Important Notice: 

Notwithstanding the maintenance fees set forth above, BlueCrest may increase 

the maintenance fees at any time during the term of the Agreement (as 

hereinafter defined) because of government taxes and/or tariffs, cost of goods, 

or other events beyond BlueCrest's control; provided, however, that any such 

increase shall not exceed the increase in such government taxes and/or tariffs, 

cost of goods, or other events beyond BlueCrest's control. 

Net Subtotal  

Total Price 

 (Excluding Tax) 

 

MAINTENANCE SERVICES PAYMENT TERMS 

One hundred percent (100%) of the Total Price for the Maintenance Services set forth on this Order shall be due and payable in accordance with the Agreement (as 
defined below) . 

 

In addition, BlueCrest will invoice Client for additional fees that result from annual cycle volume overages according to the maximum number of annual cycles per 
MPS/APS, Flowmaster/FPS/MSE/Rival Inserting System noted above. The overage rate for an MPS/APS/EPIC/Flowmaster/FPS/MSE/Rival/Pulse Inserting System is 

.0025 cents per cycle, respectively. The number of annual cycles is determined by measuring complete cycles and not individual page counts.  If an annual cycle amount 

is not specified then the following standard annual cycle limits will apply per inserter: EPIC/MPS/APS 18 million cycles, Flowmaster/FPS/MSE 8 million cycles and 
Rival/Pulse 1.5 million cycles. 

 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bluecrestinc.com%2Flegal%2Fprotect-service-terms%2F&data=05%7C02%7CChristopher.Smith%40bluecrestinc.com%7C070a776ebe31467050fa08dc43a3cf97%7C8310f036fe8d4702a1e0177e9320227c%7C0%7C0%7C638459618076124285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Cqz60oFbd1BWE8LVrIybNBOHTrZVsIrpR05wRUQbpRo%3D&reserved=0
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U.S. Sales Agreement (August 2025) 

APPLICATION SOFTWARE & MAINTENANCE SERVICES 

Qty  Licensed 

Product  

BlueCrest 

Software  
  

Production 

License / Non-

Production 

License  

License Term  
(Start Date, 

End Date, and 

Duration)  

Number of   
[Users]  

[Transactions]  
[Customers (if 

Service 

Provider)]  

License Fee 

Perpetual 

/Annual Term   
  

Annual 

Maintenance 

Fee  
(if applicable)  

On 

Premise  or 

SaaS   

Aggregate Fees  

                    

                    

                    

Installation Site and  

Requested Install Date:      

  

Special Billing Requirements:       

Total Net Application Software & Maintenance Services Fees 

(Excluding Tax) 

      

      

      

      

APPLICATION SOFTWARE & MAINTENANCE PAYMENT TERMS 

The Total Net Application Software & Maintenance Services Fees set forth on this Order shall be due and payable in accordance with the Agreement (as defined below) . 

 

PROFESSIONAL SERVICES 

Description 
Billing Schedule Estimated Fees 

Fixed Fee Retainer Time & Materials 

 

 

Hours: ______ ; Hourly Rate: ______ 

Days: ______ ; Daily Rate: ______ 

 

Minimum Hours:______ 

Hourly Rate: ______ 

Daily Rate: ______ 

 

 

 

Hours: ______ ; Hourly Rate: ______ 

Days: ______ ; Daily Rate: ______ 

 

Minimum Hours:______ 

Hourly Rate: ______ 

Daily Rate: ______ 

 

Estimated Travel Expenses 
 

Termination Date (if any): Total Estimated Professional Services Fees (Excluding Tax) 
 

PROFESSIONAL SERVICES PAYMENT TERMS 

All Professional Services Fees shall be due and payable in accordance with the Agreement (as defined below). 

 

APPROVAL 

TAX EXEMPT CERTIFICATE 

 
Applicable 

 

Not Applicable 

 

If applicable, certificate must be attached to this Order. 
 

PURCHASE ORDER REQUIREMENT 

 
Required  

 

Not Required 

 

If a Purchase Order is required, it must be attached to this 
Order. 

PAYMENT TERMS ACKNOWLEDGEMENT 

(Authorized Client employee must confirm payment 
terms by initialing box) 

 
 

The Client hereby acknowledges and agrees that this Order is subject to, incorporated with, and governed by (i) the State of West Virginia Centralized Request for Quote Info 
Technology, Solicitation No. CRFQ 0231 OOT2600000022 (the “WV RFQ”), (ii) the State of West Virginia General Terms and Conditions (Revised 8/24/2023) (the “WV 

GTC”), (iii) the BlueCrest Terms and Provisions with respect Equipment, Maintenance, Application Software, and Professional Services (attached as Exhibit A hereto, the 
“BlueCrest Terms”) and (iv) if applicable, a Statement of Work (attached as Exhibit B hereto, the “SoW”, and collectively with the Order, the WV RFQ, the WV GTC, and 

the BlueCrest Terms, the “Agreement”). The Client further acknowledges and agrees that any terms appearing on Client’s purchase order or other Client form(s) shall be void 

and of no force or effect. 
. 

 

DMT SOLUTIONS GLOBAL CORPORATION 

d/b/a BlueCrest  (“BlueCrest”) 

STATE OF WEST VIRGINIA 

(the “Client”) 

 

By:__________________________________________________ 

 

By:_______________________________________ 

 

Name:_______________________________________________ 

 

 

Name:____________________________________ 

 

Title:________________________________________________ Title:_____________________________________ 

 

Date:________________________________________________ 

 

Date:_____________________________________ 
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U.S. Sales Agreement (August 2025) 

  

 

 
 

EXHIBIT A 

BlueCrest Terms and Provisions 
 
 

 
  
 
 

 

 

1. Definitions. Capitalized terms have the meanings set out or referred to in this Section 1. 

 

“Agreement” means the Order, the WV RFQ, the WV GTC, the BlueCrest Terms, and, as applicable, the SoW. 

 

“Application Software” means the BlueCrest on-premise application software identified on the Order. 

 

“Application Software Maintenance Services” means the Application Software maintenance services identified on the 

Order and more specifically set forth in Section 5(e) of this Agreement 

 

“BlueCrest” means DMT Solutions Global Corporation, a Delaware corporation doing business as BlueCrest. 

 

“BlueCrest Terms” means these BlueCrest Terms and Provisions. 

 

“Computer” means the server or computer identified in the Order on which Application Software is authorized to be 

installed and used.  If no specific computer is identified in the Order, then Computer will be any single physical server. 

 

“Deliverable(s)” means any computer software, written documentation, reports, or materials developed by BlueCrest 

for Client pursuant to Section 6 hereof and the SoW. 

 

“Documentation” means the current technical and user guides for Application Software. Documentation may be 

modified from time-to-time to incorporate Enhancements. 

 

“Embedded Software” means any firmware and software embedded in the Equipment. 

 

“Enhancements” means any updates, upgrades, modifications, new releases, and corrective programming to the 

Application Software. 

 

“Equipment” means the equipment identified on the Order. 

 

“Equipment Maintenance Services” means the on-call or on-site Equipment maintenance services identified on the 

Order and more specifically set forth in the WV GTC and as supplemented by Section 4 of these the BlueCrest Terms. 

 

“Installation” means the date Equipment sold under this Agreement is installed by BlueCrest and ready for production 

use. 

 

“Installation Site” means the facility at which the Equipment is to be installed. 

 

“Intellectual Property” means any of the following: (i) patents and patent        applications, utility models and applications 

for utility models, together with all reissuances, continuations, continuations-in-part, divisionals, revisions, 

extensions, and reexaminations thereof; (ii) registered and unregistered trademarks, service marks, trade dress, 

trade names, slogans, pending trademark and service mark applications, together with all goodwill associated therewith; 

(iii) original works of authorship and rights in copyrightable subject matter in published and unpublished works of 

authorship (including computer programs and software, or other registered and unregistered copyrights and 

applications for registration of copyright, moral rights and waivers and consents not to enforce such moral rights); (iv) 

software, (including statements in human readable form such as comments and definitions, which are generally formed 

and organized according to the syntax of a computer or programmable  logic programming language, and such statements 

in batch or scripting languages), together with any and all text, diagrams, graphs, charts, flow-charts, and other 

information that describe the foregoing, firmware and microcode, and implementations, whether in source code or 

These BlueCrest Terms and Provisions (including but not limited to any applicable Statements of Work and/or Exhibits) apply to the transaction 
between you and BlueCrest set forth on the BlueCrest Equipment, Maintenance, Application Software & Professional Services Order Form to 
which these BlueCrest Terms and Provisions are appended. Please read these terms and provisions carefully as they govern your agreement with 
BlueCrest. 
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object code format, (v) trade secrets, (vi) any derivatives, modifications, improvements, enhancements, substitutions, 

or extensions of any of the foregoing, whenever developed, created, authored, conceived, reduced to practice or 

acquired, and (vii) any and all suggestions, feedback, recommendations and other comments with respect to any of 

the foregoing, whenever provided, delivered or otherwise conveyed. 

 

“Intellectual Property Rights” means any and all registered and unregistered rights granted, applied for, or otherwise 

now or hereafter in existence under or related to any Intellectual Property or other intellectual property rights laws, 

and all similar or equivalent rights or forms of protection, in any part of the world. 

 

“Order” means the BlueCrest Equipment, Maintenance, Application Software & Professional Services Order Form 

to which these BlueCrest Terms are attached. 

 

“Outage” means a complete cessation of the Equipment’s ability to perform its prescribed applications due to software, 

hardware, or mechanical failure. 

 

“Party” means BlueCrest or Client, as applicable, and “Parties” means BlueCrest and Client. 

 

“Professional Services” means the professional services to be performed by BlueCrest as described in the Order, a 

SoW, and Section 6 of this Agreement. 

 

“SoW” means, if applicable, the Statement of Work executed in connection with the Order which may define, among 

other things, the project plan, the system(s) configuration, the facility requirements, and acceptance criteria (if any). 

 

“Transaction” means a record or user query that is submitted to Application Software. 

 

“User” means an individual authorized by Client to use the Application Software in accordance with this 

Agreement regardless of whether the individual is actively using the on-premise Application Software at any given 

time. 

 

“Warranty Period” means the one (1) year period following initial delivery and, if installed by BlueCrest, 

installation of the Equipment and/or Application Software, as applicable. 

 

2. Fees; Late Fees; & Suspension.     

 

a) Equipment, Equipment Maintenance Services, Application Software & Professional Services Fees. Client 

will pay the fees for any Equipment, Equipment Maintenance Services, Application Software and Professional 

Services identified on the Order (and any applicable taxes) as specified in the WV GTC.  Any deficiency in a BlueCrest 

invoice, including but not limited to any error or the omission of any required or requested information, shall not 

suspend, change, or otherwise affect in any manner the payment due date for such invoice set forth in the WV GTC.  

 

b) Suspension of Services. BlueCrest reserves the right to suspend any services during any period in which the 

Client’s undisputed account under this or any other agreement with BlueCrest (including any other division or affiliate 

of BlueCrest) is more than thirty (30) days past due. 

 

3. Equipment. 

 

a) Delivery; Installation; Risk of Loss; Returns. 

 

(i) Delivery.  Client will pay all costs for transporting the Equipment from BlueCrest’s facility to the 

location designated in the Order.  BlueCrest will make commercially reasonable efforts to deliver the Equipment on 

the delivery date in the Order, but cannot guarantee a specific delivery date. Upon delivery of the Equipment, Client 

shall execute and email to BlueCrest at AR-Remittance@bluecrestinc.com the Delivery Receipt Certificate attached 

hereto as Schedule 1. 

 

(ii) Installation. Client must provide a suitable power source, access, and space for installation 

according to BlueCrest’s specifications. Client shall provide BlueCrest reasonable advance notice of any site 

mailto:AR-Remittance@bluecrestinc.com
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problems. 

 

(iii) Title; Risk of Loss. Title to the Equipment and risk of loss to the Equipment will pass to Client upon 

delivery of the Equipment to the Installation Site unless Client directs BlueCrest to deliver the equipment to a holding 

site or an intermediary site in which case title to the Equipment and risk of loss to the Equipment will pass to Client 

upon delivery of the Equipment to such holding site or intermediary site. 

 

(iv) Returns. Unless the Equipment fails to conform to the express warranties set forth herein and 

BlueCrest is unable to remedy such failures within a commercially reasonable period of time, the Equipment will not 

be returned to BlueCrest. 

 

b) Equipment Warranty Exclusions. BlueCrest does not assume a warranty obligation for consumable parts or 

supplies such as print heads and ink or for parts worn out due to extraordinary use of the Equipment or use inconsistent 

with manufacturer’s specifications.  This Equipment warranty excludes: (i) preventative maintenance, routine service, 

and normal wear and tear; (ii) Equipment serviced, repaired, or refurbished by persons not certified by BlueCrest to 

perform such service and repair; (iii) damage to the Equipment caused by use of spare parts or supplies not supplied 

by BlueCrest; (iv) damage to Equipment caused by not using the procedures authorized by BlueCrest; or (v) damage 

caused by integrating Equipment with products or processing equipment of companies other than BlueCrest or its 

wholly-owned subsidiaries.  For this Equipment warranty to be valid, Client must (A) operate the Equipment in 

accordance with BlueCrest’s specifications including, without limitation, under suitable temperature, humidity, line 

voltage, and any other BlueCrest specified environmental conditions, (B) use reasonable care in handling, operating, 

and maintaining the Equipment, (C) use the Equipment only for the purpose for which it was designed, and (D) use 

materials such as paper, insert, and envelopes that meet BlueCrest machine specifications.  

 

c) Third Party Equipment.  BlueCrest makes no warranty of any kind as to Equipment sold hereunder that is 

manufactured by a third party.  BlueCrest agrees to pass through to Client all third-party warranties it receives on such 

Equipment to the extent such warranties are transferable.   

 

d) Embedded Software License Terms.   

 

(i) BlueCrest grants to Client a non-exclusive, non-transferable, non-assignable, limited license to 

execute and use the Embedded Software solely on the Equipment for Client’s business operations and solely in 

accordance with the applicable operating manuals, instructions, or documentation for the Equipment, which Client 

agrees to review prior to using the Equipment. The Embedded Software may only be used on the Equipment in which 

it was initially installed. Client agrees that Client will not assign, sublicense, transfer, pledge, lease, rent, or share its 

rights under this license without BlueCrest’s prior written consent. 

 

(ii) The license rights granted to Client are subject to the following restrictions: (A) Client shall not, and 

shall ensure that no third party shall, (1) reproduce, modify, make derivative works of, translate, adapt, disassemble, 

reverse compile or reverse engineer any part of the Embedded Software, nor attempt to create the source code from 

the object code for the Embedded Software; or (2) rent, lease, distribute, host, publish, disclose, or otherwise 

commercially exploit the Embedded Software or make the Embedded Software available to any third party other than 

as expressly permitted in this Agreement; (B) except as expressly stated herein, no part of the Embedded Software 

may be transmitted in any form or by any means, including electronic, mechanical, photocopying, recording or via a 

hacking device or other means; provided, Client shall be permitted to receive updates to the Embedded Software 

authorized by BlueCrest; and (C) any future release, update, or other addition to functionality of the Embedded 

Software shall be subject to the terms of this license, unless BlueCrest states otherwise in a signed writing by its 

authorized representative. BlueCrest is not obligated to provide any services (including any updates or upgrades to the 

Embedded Software) under this license. Client shall preserve all copyright and other proprietary rights notices in the 

Embedded Software. Client acknowledges and agrees that the Embedded Software is proprietary to BlueCrest, or its 

licensors, and is protected under copyright law, trade secret law, and laws governing confidential information. Client 

shall maintain the confidentiality of the Embedded Software regardless of whether the Embedded Software is labeled 

or marked with any proprietary legend or notice that indicates its confidential nature. 

 

(iii) The copyrights for certain portions of the Embedded Software may contain third party software 

which requires notices and/or additional terms and conditions. Such required third party software notices and/or 
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additional terms and conditions are located on a display, online, or elsewhere and are made a part of and incorporated 

by reference into this license. By executing the Order, Client is also accepting such additional terms and conditions, 

if any, set forth therein. Certain items of independent, third-party code may be included in the Embedded Software 

that may be subject to certain open source licenses (“Open Source Software”). Such Open Source Software is licensed 

under the terms of the license that accompanies such Open Source Software. Nothing in this license limits Client’s 

rights under, or grants Client rights that supersede, the terms and conditions of any applicable end user license for 

such Open Source Software. 

 

(iv) BlueCrest, and its licensors, retain all right, title, and interest, including all Intellectual Property 

Rights, in and to the Embedded Software (including any and all copies thereof) and any and all modifications, updates, 

enhancements and/or suggestions with respect thereto. Any rights not expressly granted by BlueCrest in the 

Agreement are reserved. Client acknowledges that it acquires no ownership interest in the Embedded Software. No 

implied licenses in the Embedded Software are granted by BlueCrest.  

 

(v) BlueCrest warrants that it is the owner of the Embedded Software and all intellectual property rights 

therein, or otherwise has the right to grant the right to use the Embedded Software as contemplated herein; provided 

that the sole obligation and exclusive remedy for any breach of the foregoing warranty shall be as set forth below (the 

“Embedded Software Warranty”). BlueCrest does not warrant that Client’s use of such Embedded Software will be 

error-free or uninterrupted, or that every error will be corrected. As BlueCrest’s sole obligation, and Client’s exclusive 

remedy for breach of the Embedded Software Warranty, BlueCrest will, at BlueCrest’s option, procure for Client the 

right to continue using the Embedded Software or replace or modify the infringing component of the Embedded 

Software so that it becomes non-infringing. Notwithstanding anything in this Agreement to the contrary, BlueCrest 

will have no responsibility or liability of any kind, whether for breach of warranty or otherwise arising or resulting 

from: (A) any use of such Embedded Software other than in accordance with this license; (B) any modification of 

such Embedded Software by anyone other than BlueCrest or contractors authorized in writing by BlueCrest; (C) any 

such Embedded Software rendered defective or non-conforming, in whole or in part, due to: (1) neglect, misuse, 

electrical or electromagnetic stress, accident, fire or other hazard, (2) improper testing, handling, storage, 

transportation, operation, interconnection, or installation by anyone other than BlueCrest or contractors authorized in 

writing by BlueCrest, or (3) any other cause beyond the range of normal use of such Embedded Software. 

 

(vi) BLUECREST DOES NOT WARRANT THAT USE OF THE EMBEDDED SOFTWARE WILL 

BE UNINTERRUPTED, OR ERROR-FREE.  

 

(vii) BlueCrest may terminate this license upon written notice of termination provided to Client in the 

event Client violates any material term of this license and fails to sure such breach within thirty (30) days of written 

notice thereof. 

 

4. Equipment Maintenance Services.  Equipment Maintenance Services are subject to the following terms and 

conditions: 

  

a) Equipment Support.   

 

(i) Equipment Maintenance Services activities will include reasonable remedial maintenance and 

preventative maintenance necessitated by normal usage.  BlueCrest shall perform the Equipment Maintenance 

Services using trained and qualified Client Service Representatives ("CSRs") and such maintenance services shall be 

performed in a good and workmanlike manner. 

 

(ii) Remedial maintenance will include replacement of parts, excluding consumable parts.  Parts 

provided hereunder shall be new or equivalent to new including refurbished parts. 

 

(iii) Preventative maintenance will consist of inspecting, cleaning and periodically lubricating various 

components as well as replacing any worn parts.  BlueCrest shall inform Client of the timing and nature of preventative 

maintenance required and BlueCrest and Client shall mutually agree on the scheduled time for CSRs to perform the 

preventative maintenance.  BlueCrest shall use commercially reasonable efforts to conduct preventative maintenance 

as scheduled.  Client shall make the Products reasonably available to BlueCrest for preventative maintenance. 
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(iv) Notwithstanding anything in the Agreement to the contrary, BlueCrest will not be responsible: (A) 

for maintaining any Equipment that Client has failed to operate under suitable temperature, humidity, line voltage, or 

any specified environmental conditions; (B) if reasonable care is not used in handling, operating, and maintaining the 

Equipment; (C) if Equipment is not used in accordance with the agreed applications and for the ordinary purpose for 

which it is designed; (D) if the inability of Equipment to perform is due to any act or failure to act on the part of Client, 

including without limitation, any alteration of or adding components to Equipment; (E) unqualified operators’ use of 

Equipment; (F) use of Equipment in a manner not intended; (G) use of Equipment to process applications not 

previously approved in writing by BlueCrest; or (H) use of damaged materials, such as paper or envelopes.  If 

BlueCrest performs any repairs or maintenance as a result of any of the foregoing, the Client shall pay BlueCrest at 

BlueCrest’s normal rates in effect at such time.  Client shall promptly notify BlueCrest of any unauthorized alteration 

of or addition to Equipment that occurred after Client accepted the Equipment. BlueCrest will not be required to 

maintain Equipment that has become obsolete, either due to age, discontinuance of manufacture, or irreparability.  

BlueCrest shall make recommendations to Client regarding the replacement or refurbishment of such obsolete 

Products. 

 

b) Embedded Software Support 

 

(i) BlueCrest shall provide to Client software maintenance services (“SMS”) and database services 

(“DBS”) for the Embedded Software. Embedded Software support does not include operating system (i.e. Windows) 

security patch implementations (to be contracted separately). 

 

(ii) Software maintenance for the Embedded Software will consist of fixes made from time to time 

(“Fixes”). Fixes to the Embedded Software may include all or part of the following: (A) Fixes to previously reported 

“bugs” to the Embedded Software; and (B) Technical improvements to the Embedded Software. 

 

(iii) Client shall be advised of required Fixes made to the Embedded Software during the Term.  Fixes 

shall be made available to Client, for implementation by Client or BlueCrest using the method deemed most 

appropriate; however, installation of a Fix to Embedded Software which has been modified by Client or BlueCrest at 

Client’s request may require additional modifications, for which there will be an additional charge. 

 

(iv) Upgrades and version releases to the Embedded Software may be issued periodically by BlueCrest, 

shall consist of additional and enhanced functions, may be available at an additional charge to the Client, and may be 

installed at Client’s option.  Upgrades incorporate functional and technical capability not provided in the last Version 

Release but deemed required prior to the next Version Release (“Upgrade(s)”).  Version releases incorporate all of the 

Upgrades; including functionality changes, and Fixes which have been issued since the previous release (“Version 

Release”).  Installation of an Upgrade or Version Release to Embedded Software that has been modified by BlueCrest 

at Client’s request may require additional modifications, for which there will be an additional charge.  All Version 

Releases, Upgrades, and Fixes provided under this Schedule shall be subject to the terms and conditions of the 

applicable agreement pursuant to which the original Embedded Software was licensed. 

 

(v) DBS will consist of distribution at no additional charge to Client of updates to the databases 

identified in the relevant purchase and/or license agreement; as such updates are made available by BlueCrest from 

time to time.  DBS updates include postal or carrier rate changes, all zip or zone changes, and changes in service 

provided by carriers, provided that BlueCrest does not warrant the availability, accuracy or timely dissemination of 

non-BlueCrest originated source data incorporated in the databases. 

 

(vi) Notwithstanding anything in the Agreement to the contrary, BlueCrest will not be responsible: (A) 

for maintaining any Embedded Software that Client has failed to operate properly on the approved platform; (B) if the 

Embedded Software is not used in accordance with the agreed applications and for the ordinary purpose for which 

they are designed; (C) if the inability of Embedded Software to perform is due to any act or failure to act on the part 

of Client, including without limitation, any alteration of or adding components to Embedded Software or failure to 

install updates, Version Releases, Upgrades or Version releases; (D) unqualified operators’ use of the Embedded 

Software; (E) use of the Embedded Software in a manner not intended; (F) use of the Embedded Software to process 

applications not previously approved in writing by BlueCrest; (G) if the Embedded Software has been operated with 

other media not meeting or not maintained in accordance with the manufacturer’s specifications; or (H) where Client’s 

service issue results from a problem other than from the Embedded Software.  If BlueCrest performs any SMS or DBS 
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as a result of any of the foregoing, the Client shall pay BlueCrest at BlueCrest’s normal rates in effect at such time.  

BlueCrest is not responsible for maintaining any third-party software and/or hardware that communicates or operates 

with the Embedded Software, and Client hereby agrees to indemnify and hold harmless BlueCrest in the event that 

any such communicating or operating software or hardware causes loss or damage to the Embedded Software or 

related equipment.  Client shall promptly notify BlueCrest of any unauthorized alteration of or addition to the 

Embedded Software that occurred after Client accepted the Embedded Software.  

 

(vii) If Client upgrades to a new release, i.e., major enhancements and/or new functionality of the 

Embedded Software licensed by BlueCrest, the SMS provided hereunder may be transferred to the new release at the 

then current subscription fee for the new release less credit for fees previously paid hereunder. 

 

c) Outages. 

 

(i) To request assistance in connection with an Outage, (A) Client’s that have subscribed to on-site 

Equipment Maintenance Services should (1) contact the on-site CSR or, (2) if such outage occurs outside of coverage 

hours as set forth on Schedule II, submit a maintenance ticket to https://bluecrestinc.microsoftcrmportals.com/SignIn, 

and (B) Client’s that have subscribed to on-call Equipment Maintenance Services should submit a maintenance ticket 

to BlueCrest Service Support at https://bluecrestinc.microsoftcrmportals.com/SignIn or call 844-622-2583. 

 

(ii) The appropriate CSR will promptly respond to any request for service received from Client and 

record the service call in the BlueCrest service management system for any Outage of fifteen (15) minutes duration 

or longer.  The Outage period will begin to run from the time the CSR receives proper notification thereof.   

 

(iii) If the Outage extends beyond one hundred twenty (120) consecutive minutes, the CSR will contact 

the area Regional Technical Specialist (“RTS”) for assistance.  The RTS will provide telephone support as required 

in the determination of CSR and RTS. 

 

(iv) If the Outage extends beyond two hundred forty (240) consecutive minutes, the RTS will contact 

the Service Manager and Division Technical Specialist (“DTS”).  The Service Manager will review the Product’s 

condition with the RTS, plan the necessary corrective action and notify Client as to the action being taken. 

 

(v) If the Outage extends beyond four hundred eighty (480) consecutive minutes, BlueCrest will notify 

the Division Services Director and will determine whether additional on-site support is required. 

 

(vi) If the Outage extends beyond seven hundred twenty (720) consecutive minutes, a Vice President 

responsible for client service will be notified and appropriate additional on-site support will be supplied at no expense 

to Client. 

 

d) On-Site Equipment Maintenance Services.  If Client has elected on-site Equipment Maintenance Services on 

the Order, the following terms and conditions shall also apply: 

 

(i) The CSR coverage hours for on-site Equipment Maintenance Services are as set forth in the WV 

RFQ. BlueCrest and Client will use commercially reasonable efforts to maintain CSR hours on a regular schedule.  

Changes in CSR work hours and additional charges therefor, subject to the terms stated herein, will be billed according 

to BlueCrest standard rates then in effect, unless otherwise mutually agreed upon in writing by BlueCrest and Client 

ten (10) working days prior to implementation.  Equipment Maintenance Services provided outside of the coverage 

hours set forth in the WV RFQ will be provided at BlueCrest’s rates in effect at such time. 

 

(ii) Client shall provide, at no charge to BlueCrest, adequate, lockable storage space for maintenance 

equipment, spare parts, and working space at the Client site where the Equipment is located.  Client shall not have 

access to such storage space and shall not remove any item therefrom.  BlueCrest shall maintain spare parts and testing 

equipment at Client’s site as it deems necessary to perform Equipment Maintenance Services.  All right, title, and 

interest in and to such spare parts (until incorporated into Client’s equipment), testing, and maintenance equipment 

and all tools shall remain with BlueCrest, and such parts, equipment and/or tools may be removed or maintained by 

BlueCrest at its discretion. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbluecrestinc.microsoftcrmportals.com%2FSignIn&data=05%7C01%7Ckenneth.byerly%40bluecrestinc.com%7Cc32364af82e044ae392508dbd66d198a%7C8310f036fe8d4702a1e0177e9320227c%7C0%7C0%7C638339536325371657%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HkU7QdukJFi3BIAWupYuvB9P1%2F%2Bgcfvsjxh1MrzW52A%3D&reserved=0
https://bluecrestinc.microsoftcrmportals.com/SignIn
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(iii) Client hereby agrees that it shall maintain a Suitable Environment (as defined below) in which the 

Equipment shall be maintained and the CSRs shall operate.  For the purposes of this Agreement, “Suitable 

Environment” means a working area, including the space in which the Products are operated and serviced by the 

CSRs, any related offices, break rooms, restrooms or other locations to be utilized by the CSRs under this Agreement, 

which (A) complies with the Occupational Safety and Health Act (“OSHA”) and any related statutes, rules and 

regulations in all respects, (B) is designed to minimize the effects of Product and other occupational safety and health 

stressors such as noise, chemical, biological, radiation, or other recognizable hazards on CSRs, (C) is constructed and 

maintained in accordance with applicable fire and building code requirements, and (D) does not otherwise present a 

material health or safety risk to the CSRs.  In the event that BlueCrest concludes, after conference with the relevant 

CSRs and Client or after inspections of the work area under normal operating conditions by BlueCrest personnel or 

their safety and health designees, either of which shall be performed in BlueCrest’s sole discretion, that Client has not 

maintained a Suitable Environment, BlueCrest shall have the right, in its sole discretion to (1) temporarily remove any 

and all CSRs without penalty or delay in payment, until Client has remedied the unsuitable conditions, or (2) terminate 

the on-site maintenance services without penalty if such non-complying conditions are not remedied by Client within 

sixty (60) days of BlueCrest’s notice to Client of the existence of the unsuitable conditions. 

 

(iv) Client may, upon not less than fourteen (14) days’ prior written notice, request BlueCrest to extend 

the hours during which Equipment Maintenance Services are available for equipment beyond the agreed maintenance 

hours (“Extended Hours of Coverage”).  If BlueCrest agrees to provide Extended Hours of Coverage, Client will pay 

additional fees at the rates in effect at the time of the request, and Client acknowledges and agrees that it shall pay all 

such additional fees within thirty (30) days after the date of the applicable invoice therefore regardless of whether or 

not a purchase order has been issued for or is required in connection with such additional services. 

 

e) Obsolescence. From time to time, BlueCrest may provide notice to Client of its election, in its sole discretion, 

to terminate support for certain hardware, software, servers and/or databases due to obsolescence, end of life or a 

third-party manufacturer’s election to discontinue certain servers, platforms and/or software (collectively 

“Obsolescence”).  In the event Client’s support is terminated due to Obsolescence, Client will be provided a pro-rata 

refund for any amounts prepaid for Equipment Maintenance Services for the obsolete hardware or software.   In the 

event of a termination due to Obsolescence, Client will be provided an option to replace the obsolete software, servers 

and/or databases with replacements that meet or exceed Client’s original system requirements, provided; however, 

additional costs, including but not limited to installation and support fees associated with the new solution may apply. 

Parts and/or assemblies for the obsolete products described above or for products not sold as new will be provided 

only if available. 

 

f) Suspension or Termination. Notwithstanding anything contained herein to the contrary, BlueCrest may 

suspend or terminate the Equipment Maintenance Services upon one (1) business day’s written notice to Client if 

Client breaches the payment terms set forth in the WV GTC, and such payment breach is not cured within ten (10) 

business days after receipt of written notice of such breach from BlueCrest. 

 

g) Protect Service Terms and Conditions. If Client has elected Protect Services on the Order, the additional 

terms and conditions set forth at https://www.bluecrestinc.com/legal/protect-service-terms/ shall also apply. 

 

5. Application Software. The Application Software is subject to the following license terms:  

 

a) License Grant. In consideration of the fees paid by Client to BlueCrest, BlueCrest hereby grants to Client a 

non-exclusive, non-transferable, and non-sublicensable license to use the Application Software set forth on the Order 

during the license term set forth in such Order.  The grant of rights to the Application Software is not a sale of the 

Application Software.  BlueCrest and its third-party licensors reserve all rights not expressly granted by this 

Agreement. 

 

b) [Reserved]. 

 

c) Use of Application Software.   

 

(i) During the license term set forth in the Order, Client is permitted to use the Application Software 

only for its own internal business purposes.  The Application Software will be installed only at the Installation Site on 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bluecrestinc.com%2Flegal%2Fprotect-service-terms%2F&data=05%7C02%7CChristopher.Smith%40bluecrestinc.com%7C070a776ebe31467050fa08dc43a3cf97%7C8310f036fe8d4702a1e0177e9320227c%7C0%7C0%7C638459618076124285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Cqz60oFbd1BWE8LVrIybNBOHTrZVsIrpR05wRUQbpRo%3D&reserved=0
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the Computer or in a virtual environment and utilising the operating system set out therein. Client is permitted remote 

access to the Application Software unless otherwise prohibited in the Order. Use of the Application Software as a 

Service Provider is prohibited unless otherwise authorized in the Order. Additional terms of authorized use are as set 

forth in the Order and may include limitations on: (A) the number of Users; (B) the applications authorized to access 

the Application Software; and (C) the number of Transactions processed using the Application Software.  Application 

Software licensed for desktop use by a specific number of Users may be installed on the number of devices equal to 

the specific number of User licenses purchased or may be installed on multiple devices so long as the number of 

individual Users does not exceed the number of licenses purchased.  

 

(ii) Client may, upon BlueCrest’s written consent and the payment of additional fees: (A) utilize the 

Application Software with a different operating system; (B) process additional Transactions; or (C) add Users.  If the 

Installation Site is located in the United States, such Installation Site may be changed to another location within the 

United States upon written notice to BlueCrest, but may not be changed to a location outside the United States without 

BlueCrest’s prior written consent.  If the Installation Site set forth in the Order is located outside of the United States, 

such Installation Site may be changed to another location within the original country upon notice to BlueCrest, but 

may not be changed to a different country without BlueCrest’s prior written consent.   

 

(iii) Client may make a reasonable number of copies of the Application Software and Documentation 

solely for back up or disaster recovery purposes.  Client must reproduce all copyright, trademark, trade secret and 

other proprietary notices in such copies.  Client shall record the number and location of all copies of the Application 

Software and Documentation and take steps to prevent any unauthorized copying.  The back up or disaster recovery 

copies can only be used to perform disaster recovery testing or if the Computer or virtual environment becomes 

inoperative.  Except to perform disaster recovery testing in accordance with Client’s disaster recovery procedures, 

Client is not permitted to use the back up or disaster recovery copies of the Application Software for production or 

testing\development concurrently with the production or testing\development copies of the Application Software.   

 

(iv) Client may install, for a period not to exceed fifteen (15) days from date of installation, 

Enhancements in a test environment for the sole purpose of determining if such Enhancements will be deployed by 

Client in the licensed production environment.  Upon conclusion of such period, Client will install and use only the 

number of production and test/development copies of the Enhancements set forth in the Order.   

 

(v) Client may permit its third party contractors to access and use the Application Software solely on 

behalf of, and for the benefit of, Client, so long as: (A) such contractor agrees to comply fully with this Agreement 

and the Order(s) as if they were Client; (B) Client remains responsible for each contractor's compliance with this 

Agreement and the Order(s) and any breach thereof; (C) any User limitation includes User licenses allocated to 

contractors; and (D) the contractor is not, in BlueCrest’s reasonable opinion, a competitor of BlueCrest.  All rights 

granted to any contractor shall terminate immediately upon the earlier of: (1) conclusion of the services rendered to 

Client that gives rise to such right; and (2) expiry or termination of the applicable license term.  Upon termination of 

such rights, Client shall ensure that contractor immediately ceases all use of the Application Software, un-installs and 

destroys all copies of the Application Software and any other BlueCrest information in contractor’s possession or 

control, and Client must certify in writing upon BlueCrest’s request that it is in compliance with this Section. 

 

d) Restrictions. Client will not: (i) make derivative works of the Application Software; (ii) reverse engineer, 

decompile or disassemble the Application Software or any portion thereof except as is permitted by applicable law; 

(iii) make copies of the Application Software or Documentation except as otherwise authorized in Section 5(c)(iii); 

(iv) disclose the Application Software or any other BlueCrest information to any third party except as permitted by 

this Agreement; (v) sublicense, rent, lease, lend, or host the Application Software to or for other parties; (vi) attempt 

to unlock or bypass any initialisation system, encryption methods or copy protection devices in the Application 

Software; (vii) modify, alter or change the Application Software; (viii) alter, remove or obscure any patent, trademark 

or copyright notice in the Application Software; or (ix) use components of the Application Software independent of 

the Application Software they comprise. 

 

e) Application Software Maintenance Services. 

 

(i) Application Software Maintenance Services consist of: (A) reasonable amounts of telephone 

support to assist Client with the use of the Application Software in accordance with the support guidelines; (B) 
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Enhancements provided to other Clients of the Application Software who have paid for Application Software 

Maintenance Services for the current maintenance term; and (C) the correction of errors or non-conformities with the 

Application Software to perform as set out in the Documentation in accordance with BlueCrest’s published support 

guidelines.  Support will be provided to the limited number of contacts selected by Client in accordance with the 

support guidelines.  If BlueCrest is unable to correct a reported error or non-conformity in the Application Software 

that is classified in BlueCrest’s published Support Guidelines as a critical or high severity level problem within thirty 

(30) days following notice from Client or an additional period of time reasonably agreed to by the parties, Client may 

terminate Application Software Maintenance Services for such Software and receive, as its exclusive remedy, a pro-

rata refund of the fees paid for Application Software Maintenance Services for the balance of the existing maintenance 

term.   

 

f) Application Software Warranty. 

 

(i) If, during the Warranty Period the Application Software fails to comply with the warranty set forth 

in the Agreement, Client must notify BlueCrest in writing of any alleged errors or non-conformities, in which event 

BlueCrest will have thirty (30) days from receipt of such notice or an additional period of time as reasonably agreed 

to by the parties to correct such errors or non-conformities in accordance with the support guidelines.  If BlueCrest is 

unable to timely correct such errors or non-conformities, Client may elect to terminate the license to the non-

conforming Application Software.  If Client terminates the license to the non-conforming Application Software during 

the Warranty Period in accordance with this Section, Client will, as its remedy, receive a refund of all fees previously 

paid for such Application Software.   

 

(ii) BLUECREST DOES NOT WARRANT THAT THE APPLICATION SOFTWARE WILL 

OPERATE ERROR-FREE.   

 

(iii) THE APPLICATION SOFTWARE MAY CONTAIN A DISABLING DEVICE OR DEVICE 

REQUIRING ENABLEMENT: (i) TO COMPLY WITH REQUIREMENTS OF REGULATORY AUTHORITIES; 

OR (ii) TO PREVENT USE OF THE APPLICATION SOFTWARE BEYOND THE TERM OF A LICENSE OR 

OTHERWISE IN EXCESS OF THE LICENSE METRICS APPLICABLE TO THE APPLICATION SOFTWARE 

AS SET FORTH IN THE ORDER.   

 

g) Third Party Content. Various third-party software and other documentation (“Third-Party Content”) may 

have been incorporated into the Application Software by BlueCrest under permission from BlueCrest’ licensors and 

suppliers. Certain Third-Party Content provided hereunder requires Client be certified by the United States Postal 

Services. Client’s failure to obtain such certification shall not impact Client’s obligation to pay to BlueCrest fees due 

hereunder.  In addition, certain Third-Party Content requires Client to agree to additional terms of use set forth on 

Schedule 3 hereto.  If BlueCrest’s license to any Third-Party Content terminates, Client agrees: (A) to discontinue 

and/or return the terminated Third Party Content upon notice from BlueCrest; and (B) that BlueCrest shall have no 

further obligation with respect to such Third-Party Content. 

 

6. Professional Services. The Professional Services shall be subject to the following terms and conditions: 
 

a) General.  

 

(i) BlueCrest will perform the Professional Services in accordance with the Agreement and the Order. 

BlueCrest is not obligated to provide any Professional Services unless set out in the Order.  Unless otherwise set out 

in the Order or as agreed to by the parties, BlueCrest will commence performance of the Professional Services fifteen 

(15) business days following execution of the Order and the Professional Services will be performed at BlueCrest’s 

offices. Unless otherwise stated in the Order, Professional Services will be performed and billed in contiguous eight 

(8) hour increments. Changes or delays in the work schedule originating with Client are subject to the project change 

procedure and may result in an increase in fees.   

 

(ii) For a time and materials engagement, BlueCrest estimates that the Professional Services will be 

completed in approximately the number of hours set out in the Order. BlueCrest does not represent, however, that the 

Professional Services will be completed within the number of hours specified therein. Any estimates provided in the 



 

12 
 

Order, including expected hours to complete the Professional Services and any timeline provided by BlueCrest, are 

based on known functional requirements and technical environments as of the effective date of the Order.   

 

(iii) BlueCrest grants Client a non-exclusive, non-transferable, royalty-free, perpetual license to use the 

Deliverables on behalf of and for the benefit of Client.  BlueCrest retains all right, title, and interest to the Deliverables 

except for those rights expressly granted to Client and reserves all rights not otherwise expressly granted herein.  

Deliverables and Professional Services are deemed accepted upon delivery unless otherwise set forth in the Order.  

 

(iv) Any modifications to the Professional Services must be in writing and signed by authorized 

representatives of each Party.  The modifications may be set forth in a project change request or other document agreed 

to by the parties in writing.  BlueCrest personnel performing Professional Services at Client’s offices will comply with 

Client’s policies and procedures in effect at such location. 

 

b) Fees; Expenses. Fees will be invoiced to Client based on one of the following billing options, as indicated in 

the Order: 

 

(i) Time and Materials:  For engagements with a time and materials billing schedule, invoices will be 

issued monthly in arrears as Professional Services are performed, based on the hourly or daily rate set forth in the 

Order or other executed order document.  If BlueCrest performs Professional Services at Client’s request on a weekend 

or federal holiday (for the country where the Professional Services are being performed or if off-site the country where 

the BlueCrest resources are performing the Professional Services), Client will pay BlueCrest one and a half (1.5) times 

the hourly or daily rate for all Professional Services performed on such weekend or federal holiday. 

 

(ii) Retainer Hours:  Invoices will be issued to Client based on the number of hours or days indicated 

as Retainer Hours prior to commencement of any Professional Services, based on the rates set forth in the Order.  

Retainer Hours are then allocated to Professional Services performed upon execution until the Retainer Hours are 

depleted.   

 

(iii) Fixed Cost:  Invoices will be issued upon delivery of milestones, or in accordance with a billing 

schedule set forth in the Order or other executed order document.    

 

(iv) BlueCrest will provide Client with a monthly project status report accounting for the number of 

hours of Professional Services performed in the prior month, and the expenses incurred in performance of the 

Professional Services.  

 

c) Client Obligations. 

 

(i) Client will provide any assistance reasonably required by BlueCrest to perform the Professional 

Services, including timely review of plans and schedules for the Professional Services and reasonable access to 

Client’s offices for Professional Services to be performed onsite.   

 

(ii) Client will designate a project manager for the Professional Services.  The project manager will 

have the authority to make decisions on behalf of Client with respect to changes in the Professional Services, resource 

allocation, expenditures, resolution of issues, scope changes and other matters involving the Professional Services.   

 

(iii) Client will maintain a back-up of any data or data files provided to BlueCrest.   

 

(iv) Client will be responsible for securing all licenses for third party technology necessary for 

BlueCrest to perform the Professional Services (including the right for BlueCrest to use such technology), and will 

be responsible for the performance of any third-party providing goods or professional services to Client related to 

the Professional Services, including such third party’s cooperation with BlueCrest. 

 

d) Warranty. 

 

(i) If the Professional Services fail to comply with the warranty set forth in the Agreement during the 

Warranty Period, Client will promptly notify BlueCrest in writing specifying in reasonable detail any alleged non-
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conformities in the Professional Services.  Upon such notice, BlueCrest will, as Client’s remedy, promptly re-perform 

any such Professional Services in accordance with the Order and the Agreement.   

 

e) Term & Termination of Professional Services. 
 

(i) The Professional Services will be effective as of the effective date of the Order and will remain in 

effect until the Professional Services are completed, the Professional Services are terminated, or the termination date 

(if any) set out in the Order (the “Termination Date”), whichever is later.  If no specific Termination Date is designated 

in the Order, Client may terminate the Order and the Professional Services upon thirty (30) days written notice to 

BlueCrest.   

 

7. Intellectual Property.  Nothing in this Agreement shall be deemed to assign or transfer any right, title, interest, 

or ownership by BlueCrest or any of its affiliates or any of their third-party licensors of any of their respective 

Intellectual Property Rights in any Intellectual Property. 

 

8. [Reserved]. 

 

9. SoW Change Requests. In the event that Client requests a change to the SoW, Client shall submit a written 

change request (a “Change Request”) to BlueCrest.  BlueCrest shall review and respond to such Change Request 

within five (5) business days of receiving such Change Request.  BlueCrest’s response shall detail all of the impacts 

of such Change Request, including but not limited to any adjustments to the pricing and/or the delivery schedule, and 

set forth any other conditions BlueCrest may require in connection with agreeing to implement such Change Request.  

If Client and BlueCrest agree on the terms applicable to the implementation of such Change Request, then the Parties 

shall execute an amendment detailing all of the revisions to the SoW. 

 

10. Indemnity. 

 

a) If the Application Software is subject to a claim of infringement or misappropriation, or if BlueCrest 

reasonably believes that the Application Software may be subject to such a claim, BlueCrest will: (i) replace the 

Application Software with a functional non-infringing equivalent; (ii) modify such Application Software while 

retaining substantively equivalent functionality; or (iii) procure at no cost to Client the right to continue to use such 

Application Software. If, however, BlueCrest determines that none of the foregoing alternatives is commercially 

reasonable, BlueCrest may terminate Client’s license to the Application Software and BlueCrest will, as Client’s 

remedy, refund to Client any prepaid, unused fees at the time of such termination based on, as applicable, (X) a term 

of sixty (60) months following execution of the Order for Application Software with a perpetual license or (Y) the 

remaining balance of the then current term for Application Software subject to a limited term license.    

 

b) BlueCrest will have no obligation to defend or indemnify Client under this Section 10 if the infringement or 

misappropriation results from: (i) modifications to the Application Software by anyone other than BlueCrest; (ii) 

combination of the Application Software with Client’s equipment or non-BlueCrest software programs if such claim 

of infringement or misappropriation would have been avoided had such combination, operation or use not occurred; 

or (iii) Client’s failure to implement modifications (which if delivered to Client expressly to avoid infringement, will 

be delivered at no additional cost to Client and which will provide substantially the same functionality as the infringing 

or potentially infringing Application Software).   

 

11. [Reserved]. 

 

12. [Reserved]. 

 

13. Miscellaneous 

 

a) Force Majeure. Neither Party will be held responsible or incur any liability for any delay or failure to perform 

any part of this Agreement if such delay or failure results from causes beyond its control, including, but not limited 

to, fire, flood, explosion, acts of terrorism, war, labor disputes, embargo, civil or military authority, natural disaster, 

inability or delay in obtaining parts or supplies of adequate or suitable materials, judicial or governmental action or 

requirement, infectious disease, epidemic, pandemic, quarantine, or acts of God. 
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b) Non-Solicitation. During the term of this Agreement and for twelve (12) months thereafter, Client will not 

solicit for employment, nor knowingly employ (either as an employee, contractor or agent), any of BlueCrest’s 

employees. 

 

c) Waiver; Severability; Survival.  No waiver of any breach of any provision of this Agreement by any Party or 

the failure of any Party to insist on exact performance will constitute a waiver of any other breach of performance of 

the same or any other provision hereof.  If any provision of this Agreement will be or become invalid or unenforceable, 

such invalidity or unenforceability will not invalidate or render unenforceable the remaining provisions of this 

Agreement.  The provisions of this Agreement which by their meaning and effect are meant to survive the termination 

or expiration of this Agreement, will so survive.  

 

d) Notices; Electronic Delivery.  Notices given under this Agreement may be in writing and delivered by first 

class, certified mail as follows:  To BlueCrest, 37 Executive Drive, Danbury, CT 06810, Attention:  President, 

BlueCrest; and a copy to Attention: Legal Department, at the same address.  BlueCrest may deliver any notice and 

other communication to Client under this Agreement by email via the email address that is then on file for the Client.  

Client consents to the delivery of any such notice and other communication via email.   

 

e) Survival.  Sections 2, 7, 10, and 13 will survive termination of the Agreement.   

 

 
  



 

15 
 

 
 
 

 

SCHEDULE 1 

 

Delivery Receipt Certificate 

 

 

 

Reference is hereby made to the BlueCrest Equipment & Maintenance Order Form, dated as of __________ __, 

20__ (the “Order”), by and between DMT Solutions Global Corporation (d/b/a BlueCrest) (“BlueCrest”) and 

________ (the “Client”).   

 

Client hereby acknowledges that it has received delivery of the Equipment specified in the Order. 

 

 

[Insert Client Name] 

 

 

 

By:     

Name: 

Title: 

Date: 
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SCHEDULE 3 

 

 

Application Software License Terms and Provisions 

 

 

Third Party Content 

License Terms & Provisions 

 

 

PARASCRIPT: 

 

Software provided by Parascript and/or its successors and assigns that has been incorporated into the Application 

Software is subject to the following additional terms and conditions.   

 

If AddressScript™ software is licensed hereunder, advance purchase of blocks of clicks (11-digit finalized answers) 

is required.  Client’s initial purchase of clicks shall be set forth in Purchase/Lease Agreement.  Client agrees to 

purchase all such clicks from BlueCrest.  Client further understands that if it purchases or otherwise acquires clicks 

from any other source, Client’s license will be terminated and BlueCrest may seek remedies hereunder. 

 

If ASV software is licensed hereunder: 

 

• A one (1) year term license has a pre-determined volume cap.  Volumes for one (1) year licenses expire at 

the end of each term or when the volume count during the term is exceeded, whichever occurs first.   

• A three (3) year term license has a pre-determined annual volume cap and automatically resets itself on the 

anniversary date to the same volume each year for a total of three years.  Volumes expire at the end of each 

twelve (12) month period or if volume count during applicable twelve (12) month period is exceeded, 

whichever occurs first. 

 

• Optimization, Replacement and New End user Application: 

o “Optimize” shall mean any change, alteration, modification, update, upgrade, repair, revision, 

release, performance improvement, addition of a new feature, or replacement.    

o In the event Client, for any reason, Optimizes or replaces a  personal, non-networked computer on 

which the software is installed, Client may transfer the software to the Optimized personal, non-

networked computer at no additional cost provided all of the following occur:  (a) the Client shall 

be the same; and (b) no Optimization or replacement has been made to ReliaVote.   

• Parascript shall have no liability for any damages resulting from loss of data or profits, or for any special, 

indirect, incidental, punitive, or consequential damages arising out of or in connection with the use of ASV;  

• Client shall not (i) reverse engineer, decompile or otherwise attempt to derive the source code for ASV; (ii) 

combine ASV with any software that could alter Parascript’s licensing terms; (iii) remove any ASV 

identification, copyright legend or other notices; (iv)modify or create derivative works based on ASV; (v) 

issue, sublicense, sell, grant, or in any way transfer a license type or rights to use ASV that is different than 

the license type or rights issued by Parascript for ASV; (vi) use a perpetual ASV license as a recurring revenue 

service or to provide services to any third party or for the benefit of any third party (examples include without 

limitation: engaging in business process outsourcing, acting as a service bureau, charging a subscription or 

click fee for processing images or accessing ASV; (vii) permit third party access to ASV API (application 

programming interface) unless that party is the Client’s outside developer who has agreed in writing to 

comply with all applicable licensing terms and restrictions; (viii) use ASV after its license term ends; (ix) use 

a non‐production license in a production environment; (x) access or permit a third party access to API 

Documentation; and/or (xi) issue, sublicense, sell, grant, or in any way transfer a license or rights to use ASV, 

or charge a subscription fee to access or use ASV;  

• ASV is provided “AS IS ”; 

• Parascript owns ASV and Parascript trademarks, and all rights not expressly granted by Parascript are 

reserved; and 
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• ASV must be deleted at the end of the license term. 

 

RAF CORPORATION: 

 

Software provided by RAF Corporation and/or its successors and assigns that has been incorporated into the 

Application Software is subject to the following additional terms and conditions.   

 

Dongles.  RAF Corporation reserves the right to include a deactivation device (“dongle”) in each copy of the Argosy 

Post Software.  If included, the dongle will prevent the use of such Argosy Post Software until RAF furnishes the key 

which will activate the Argosy Post Software.  Dongles are the property of RAF Corporation and are used to prevent 

unauthorized copying or use of the Argosy Post Software.  Dongles may not be transferred by Client unless the 

corresponding software is transferred under the terms of this Agreement.  Dongles remain the property of RAF and 

must be returned by Client to Licensor upon expiration/termination of each Client account. 

 

Directories.  Due to United States Postal Service regulations, Client, depending on which Application Software is 

being used, must use a current Zip+4 directory (“Directory”) to operate the Application Software within the mail 

transport product.  The Application Software will not operate without a current Directory which is compatible with 

the Application Software.  BlueCrest, on behalf of its third party licensor and/or its successors and assigns, supplies 

updated Directories on an annual basis to Clients for whom such service is subscribed and for whom the annual 

software maintenance fee is timely paid.  In order to continue receiving the Directory updates, the software 

maintenance must be renewed each year and the annual software maintenance fee paid to BlueCrest.  During the term 

of this Agreement, BlueCrest will supply Directory updates to Client for such periods for which the applicable annual 

subscription fees are received by BlueCrest.  Payment of the applicable annual subscription fees for each license is 

required to operate the Application Software within the licensed application. 

 

 

BCC SOFTWARE, LLC: 

 

Software provided by BCC Software, LLC and/or its successors and assigns that has been incorporated into the 

Application Software is subject to the following additional terms and conditions.   

 

• Client agrees to use the BCC software only within the United States, its territories and possessions for the 

purpose of improving business delivery addresses in multi- occupation buildings for use on letters, flats, postcards, 

packages, leaflets, magazines, advertisements, books, other printed material and any other item to be delivered by the 

United States Postal Service (USPS); 

 

• US Postal Service Related Services (eg; CASS, NCOALink, DSF2 ). 

 

(i) BCC Software is a non-exclusive licensee of the United States Postal Service’s (“USPS”) 

NCOALink database (“NCOA Database”). The information contained in the NCOA Database is regulated by the 

Privacy Act of 1974 and may be used only to provide a mailing list correction service for lists that will be used for 

preparation of mailings. If Client receives all or a portion of the NCOA Database in connection with its use of the 

Application Softwares, Client shall not use such information for any purpose other than mail list processing services. 

Prior to obtaining or using information from the  NCOA Database, Client shall complete, execute and submit to 

Licensor the NCOA Processing Acknowledgement Form. 

 

(ii) Further, if Client resides outside the United States, Client shall obtain the proper certifications  from 

the USPS for NCOALink processing. Licensor is under no obligation to provide the    mail list processing services to 

Client unless Client has obtained the proper certifications from the USPS. 

 

• DMA Suppression. Services for DMA Suppression is understood to mean flagging consumers names from 

marketing lists for the purpose of suppressing them with such information used for no other purpose. Client 

understands that the DMAchoice Services are intended exclusively for Client’s own use and Client shall not 

disseminate, sublet, resell, reproduce, transfer or republish the DMAchoice list in any medium in any manner 

whatsoever. 
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• Deceased Suppression. Services for deceased individual suppression is understood to mean matching the 

records from Client’s or Client’s customers’ provided file to identify those individuals within such files who are 

deceased, with such information to be used for the sole purpose of deleting such deceased individuals from any list 

used for solicitation or any other external purpose. Client shall, and shall require its customers, not use the information 

provided from such Service for any other purpose including, but not limited to, promotions to surviving household 

members, or any other type of marketing or promotion. 

 

Client should not take any adverse action against any individual without further investigation to verify the  

death listed. 

• Prison Suppression. Services for prison individual suppression is understood to mean matching the records 

from Client’s or Client’s customers’ provided file to identify those individuals within such files, who are incarcerated 

in the U.S., Canada and U.S. Territories, with such information to be used for the sole purpose of deleting such 

incarcerated individuals from any list used for solicitation or any other external purpose. Client shall not, and shall 

require its customers to not, use the information provided from such Service for any other purpose. 

 

• BCC Software reserves the right to modify or discontinue any mail list processing services with or without 

notice to Client. Neither BCC Software nor Licensor shall be liable to Client should such right to modify or 

discontinue any of the mail list processing services be exercised. Further, BCC Software or Licensor may, from 

time to time, impose restrictions on the use of the mail list processing services as a result of changes in the law, 

limitations placed on BCC Software or Licensor from third parties or their respective licensors, which may limit 

Client’ access to some or all of the data provided through the mail list processing services. 

• Client understands and acknowledges that the USPS reserves the right to require BCC Software or Licensor 

to suspend Client’s ability to perform mailing list processing. Neither BCC Software nor Licensor will be liable or 

responsible for any decision the USPS makes in canceling Client’s mailing list processing, including, but not limited 

to, arbitrating the cancellation decision on Client’s behalf. In the event the USPS suspends processing, (i) Client shall 

not be entitled to any refund or credit from Licensor; and, (ii) Licensor will discontinue providing the mail list 

processing services to Client. 

• The USPS is the owner of numerous trademarks, including but not limited to: United States Postal Service(R), 

Postal Service(TM), Post Office(TM), United States Post Office(R), the Eagle logo, ZIP + 4(R), CASS(TM), CASS 

Certified(TM), DPV(TM), eLOT(TM), RDI(TM), LACSLink(TM), NCOALink(TM), SuiteLink(TM). 
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