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Solicitation Description: Mainframe Application Programmer Technical Staffing Services

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version
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VENDOR

VS0000028707
CLOVITY INC

Solicitation Number: CRFQ 0802 DMV2500000004

Total Bid: 0 Response Date: 2025-05-05 Response Time: 15:02:22

Comments:  

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Mainframe Application Programmer 

Technical Staffing Services
   0.00

Comm Code Manufacturer Specification Model #
81111600    

Commodity Line Comments:  

Extended Description:
Mainframe Application Programmer Technical Staffing Services.  This will be an open-end services contract that will provide the services of 
mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency needs.  These services will be 
utilized to develop modifications and enhancements to the mainframe computer systems currently utilized by the DMV.



                    
 
 
 

 
 
 
 

CLOVITY RESPONSE 
To 

WV DEPARTMENT OF ADMINISTRATION, PURCHASING DIVISION 
For 

CRFQ 0802 DMV2500000004 
MAINFRAME APPLICATION PROGRAMMER TECHNICAL STAFFING SERVICES 

 
 

05 May 2025 
 

Submitted by: 

 
Clovity, Inc. 

11501, Dublin Blvd., #200 
Dublin California – 94568 

Phone: 925-264-6360 
Fax: 925-558-4499 

Website: www.clovity.com 
 

 
 

Point of Contact: 
Anubhav Tyagi 

Phone: 510-626-9096 
Email: procurement@clovity.com 

 
 
 

 
 

Minority Owned Business Enterprise (MBE), Small Business Enterprise (SBE) 
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ADDENDUM ACKNOWLEDGEMENT 
 

 

Date: 05/02/2025 

To: WV Department of Administration, Purchasing Division 

 

 

Subject: Declaration of Addendum for CRFQ 0802 DMV2500000004 

 

Dear John, 

 

In reference to the Request for Proposal CRFQ 0802 DMV2500000004, issued by WV Department of 

Administration, Purchasing Division, Clovity, Inc. hereby acknowledges the receipt and incorporation of 

the following addenda as part of our proposal submission: 

 

 Addendum 1 – Issued on 08 April 2025 

 Addendum 2 – Issued on 10 April 2025 

 Addendum 3 – Issued on 28 April 2025 

 

We confirm that all changes, clarifications, and instructions outlined in the above-referenced addenda 
have been reviewed and incorporated into our proposal. We understand that these addenda are part of 
the official RFP documentation and have ensured that our response is fully aligned with the amended 
terms and conditions. 
 
If you require any additional information or clarification, please do not hesitate to contact us. 
 
Thank you for your attention to this matter. 
 
 
Sincerely, 
 
Anubhav Tyagi 
Bid Manager 
Clovity, Inc.        Signature:  
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LETTER OF INTRODUTION 
 

Clovity Inc. is a leading staffing and workforce solutions provider with a focus on delivering exceptional talent 
across the public and private sectors. Founded in 2008, the company has built a robust reputation through its 
commitment to excellence in IT, Non-IT, Healthcare, Skilled Trades and Administrative Staffing. Over the past 16 
years, Clovity has worked with a wide array of clients, including government agencies, healthcare organizations, 
and Fortune 500 companies. This wealth of experience makes Clovity highly qualified to meet the staffing needs 
for projects like UC Design and other technical roles in dynamic environments. 
 
Clovity operates with a diverse and dynamic workforce, employing over 200 professionals. The company has a 
well-distributed presence in key locations across the U.S. and internationally, including Japan, Sweden, London, 
and a dedicated offshore staffing hub in Noida, India. This global footprint allows Clovity to offer both onshore, 
near shore and offshore workforce and payroll solutions, ensuring quick and efficient deployment of resources 
for projects of varying scales and complexities. 
 
Clovity specializes in providing tailored staff augmentation services across diverse sectors. We offer flexible 
staffing solutions for contract, contract-to-hire, and permanent positions, effectively addressing the varied 
needs of our clients. Our expertise spans IT, non-IT, and healthcare roles, ensuring the delivery of highly 
qualified talent to meet the specific requirements of each engagement. 

 

 

Legal name and address of the company: Legal Name: Clovity Inc. 
Address: 11501, Dublin Blvd., #200 Dublin 
California – 94568 

Name and address of the principal place of 
business responsible for the work: 

Place: Dublin, California 
Address: 11501, Dublin Blvd., #200 Dublin 
California – 94568 

Name, title, address, telephone number, and 
email address of person to contact concerning 
the Proposal. 

Name: Anubhav Tyagi 
Title: Bid Manager 
Telephone Number: (510) 626-9096 
Email: procurement@clovity.com 

Legal status of proposer Incorporation 

Person legally authorized to sign an agreement 
for the company. 

Anuj Sachdeva 
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CLOVITY’S EXPERIENCE 
 

Clovity brings over 16 years of experience in delivering specialized staffing solutions across a range of 
industries, with a particular focus on the public sector. We have a proven track record of successfully 
serving clients in the State, Local, and Education (SLED) space, consistently meeting the unique needs of 
government agencies, municipalities, and educational institutions. 
 
Proven Expertise in the SLED Sector: 
Clovity has partnered with numerous public sector entities, 
providing strategic staffing solutions tailored to meet the specific 
demands of each client. Our experience spans a wide array of 
government agencies, municipalities, and educational institutions, 
including but not limited to: 
 

 State of Louisiana 
 Maryland Judiciary 
 State of Massachusetts 
 Florida Department of Management Services 
 University of California (Davis) 
 State of West Virginia 
 City of Sacramento 
 Cincinnati Metropolitan Housing Authority 
 Chicago Public Schools 
 City of Sunnyvale 
 Tampa International Airport 

 
This breadth of experience highlights Clovity's capacity to address the unique challenges faced by public 
sector organizations. We have consistently delivered exceptional staffing services, providing our clients 
with qualified, experienced personnel to meet the dynamic needs of their projects. 
 
Tailored Staffing Solutions for Public Sector Success: 
At Clovity, we deeply understand the unique requirements and challenges of public sector staffing. 
Whether it is ensuring compliance with stringent regulations, delivering candidates who possess the 
specialized expertise required, or addressing the tight timelines of public sector projects, we have built 
our processes to meet these needs effectively. 
 
We have developed a reputation for deploying the most skilled personnel to meet our clients' needs, 
regardless of the role. Our team is adept at sourcing top-tier professionals with expertise across multiple 
areas, ranging from digital marketing to administrative support, content management, IT services, and 
more. With a focus on aligning talent with client-specific requirements, we ensure that the personnel we 
deploy are capable of making an immediate and impactful contribution. 
 
Addressing Public Sector Hiring Challenges: 
Based on our extensive experience in the public sector, we are very well aware of the unique challenges 
that often arise in public sector hiring processes. These include navigating stringent compliance 
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requirements, managing extended recruitment timelines, and accessing a specialized pool of qualified 
candidates. 
 
At Clovity, we are committed to addressing these challenges by providing streamlined staffing solutions 
that ensure our clients have access to the right talent when they need it most. Our understanding of the 
public sector landscape allows us to bridge these gaps, delivering high-quality candidates in a timely 
manner. 
 
Why Clovity for the City of Bainbridge Island? 
 Proven Track Record: Over 16 years of experience delivering skilled professionals for government 

entities. 
 Tailored Solutions: Expertise in recruiting and placing professionals with the specific skills required to 

meet public sector needs. 
 Commitment to Excellence: A reputation for deploying highly qualified, experienced personnel 

capable of delivering results in any given role. 
 Filling Gaps in Public Sector Hiring: We are dedicated to overcoming the challenges faced by public 

sector organizations, providing efficient and effective staffing solutions to meet their requirements. 
 
Clovity’s extensive experience in the SLED space, combined with our commitment to providing the highest 
level of service, positions us as an ideal partner to support the City of Bainbridge Island’s staffing needs. 
We look forward to the opportunity to further discuss how we can contribute to the City’s continued 
success. 

 

CLOVITY’S APPROACH TO PROJECT (DESIGNED FOR DMV) 
 

DMV’S MISSION: 
At Clovity, we understand that the West Virginia DMV’s mission goes far beyond processing forms and 
issuing licenses-it’s about keeping the state’s roads safe, supporting citizens and businesses, and upholding 
the trust of the community. We know that every update to a driver’s record, every system enhancement, 
and every moment of operational uptime matters to the people who rely on DMV services every day. 
 
 
HOW CLOVITY INTENDS TO SUPPORT THE DMV’S MISSION: 
Our approach is simple: provide the right people, with the right skills, at the right time. We carefully select 

Mainframe Application Programmer Analysts who not only meet the technical requirements-like deep 

expertise in COBOL, CICS, DB2, and DMV systems-but who also understand the importance of accuracy, 

security, and compliance in a highly regulated environment1. 

We recognize that the DMV’s mainframe systems are the backbone of critical services, and that any delay 
or error can have real-world consequences. That’s why our team is committed to: 
 

 Ensuring seamless day-to-day operations by providing reliable, experienced professionals who 
can quickly step in and keep systems running smoothly. 
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 Supporting modernization and compliance efforts by developing enhancements that help the 
DMV meet new federal and state mandates, such as AAMVA CDLIS Modernization and FMCSA 
requirements1. 

 Maintaining the highest standards of security and confidentiality, fully respecting the sensitive 
nature of DMV data and adhering to all agency protocols and privacy laws1. 

 Being responsive and flexible, so if staffing needs change or urgent issues arise, we’re ready to 
help the DMV adapt without missing a beat. 

 
Above all, we see ourselves as partners in the DMV’s mission. Our goal is to empower your teams to serve 
West Virginians with excellence-making every transaction smoother, every record more accurate, and 
every road a little safer. 
 
TECHNICAL EXPERTISE: 
Erie Insurance, based in Erie, Pennsylvania, encountered difficulties in maintaining and improving its legacy 
mainframe systems, which were essential for policy administration, claims processing, and regulatory 
compliance. The company required specialized mainframe programmers to resolve a backlog of system 
enhancements, ensure uninterrupted business operations, and support ongoing modernization efforts. 
With the internal IT team already at capacity, sourcing experienced COBOL, JCL, and DB2 professionals 
from the local market proved to be a significant challenge. 
 
CLOVITY’S RESPONSIBILITIES AS A CONTRACTOR: 
Clovity was engaged to provide staff augmentation services, supplying experienced Mainframe Application 
Programmer Analysts to Erie Insurance. The contractors were responsible for: 
 

 Analyzing business requirements and translating them into technical specifications for mainframe 
system enhancements. 

 Designing, developing, and testing new features and modifications using COBOL, JCL, CICS, and 
DB2. 

 Supporting daily operations, including troubleshooting production issues, resolving incidents, and 
providing on-call support. 

 Leading and mentoring Erie’s internal teams on mainframe best practices and knowledge transfer. 
 Documenting technical changes, updating system documentation, and participating in code 

reviews to ensure quality and compliance. 
 Collaborating with business analysts, QA teams, and project managers to deliver solutions on time 

and within scope. 
 
DELIVERED SOLUTION: 
Clovity’s team successfully integrated with Erie Insurance’s IT department, quickly ramping up to address 
critical business needs. The mainframe contractors delivered: 
 

 Timely enhancements to core insurance processing applications, reducing backlogs and improving 
operational efficiency. 

 Improved system reliability and faster resolution of production issues, minimizing downtime for 
business users. 

 Knowledge transfer and upskilling of Erie’s internal staff, strengthening the company’s in-house 
mainframe capabilities. 

 Comprehensive technical documentation and process improvements, supporting ongoing system 
modernization and regulatory compliance. 
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This partnership enabled Erie Insurance to maintain business continuity, meet regulatory requirements, 
and advance its digital transformation goals without disruption. 
 
CLOVITY’S MAINFRAME AND TALENT POOL CAPABILITIES: 
Clovity offers a robust mainframe staffing practice with over 1000+ experienced employees and 
contractors supporting public sector and Fortune 500 clients nationwide. Our mainframe talent pool is 
distinguished by: 
 

 Over 90% of our mainframe professionals have 10+ years of mainframe programming experience, 
specializing in COBOL, CICS, and DB2 environments. 

 All candidates presented in resume section for DMV projects meet or exceed the RFP’s 
requirements for expertise in JCL, DB2, and CA tools (including RC/Update, PRF, and CA-7), with 
hands-on experience in mainframe batch processing, stored procedures, and system 
enhancements. 

 More than 30 consultants in our network have direct experience public sector customers, ensuring 
familiarity with regulated government environments. 

 Clovity’s mainframe experts have successfully delivered staff augmentation projects for clients 
such as Erie Insurance (PA) and multiple state agencies, consistently meeting service continuity 
and compliance mandates. 

 
With our proven recruitment engine and deep technical bench, Clovity ensures rapid deployment of 
mainframe programmers who bring not only technical excellence but also a clear understanding of 
regulatory, operational, and security requirements unique to DMV environments. 
 
CLOVITY’S IMPLEMENTATION AND SUPPORT PLAN: 
 
Pre-Engagement Readiness 
 
Clovity has proactively sourced and pre-screened 8 qualified candidates with direct experience in DMV 
systems, AAMVA compliance, and IBM mainframe environments. These candidates: 
 

 Fully meet or exceed the RFP’s mandatory requirements, including 5+ years of COBOL/CICS/DB2 
experience, JCL, and CA tools expertise. 

 Are immediately available for deployment, subject to DMV background checks and final 
approval. 

 Have undergone Clovity’s rigorous 4-stage screening process, which includes technical 
assessments, behavioral interviews, reference verifications, and DMV-specific scenario testing. 

 
In addition, Clovity has screened an additional 15 backup resources to ensure rapid replacement and 
continuity of service if needed. This bench of qualified candidates is ready to be deployed within the 
required 10-business-day replacement window. 
 
All technical screenings are conducted in-house by Clovity professionals with over 15 years of 
specialized mainframe domain experience, ensuring that candidates possess not only technical 
proficiency but also a deep understanding of mainframe best practices and DMV-specific regulatory 
requirements. 
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Phased Onboarding Approach 
 

PHASE TIMELINE KEY ACTIVITIES OUTCOME 

Phase 1: 

Security & 

Access 

Days 1–3 

1. Complete DMV-mandated 

background checks and 

PII/confidentiality training. 

2. Execute NDAs and confidentiality 

agreements (Exhibits B and C). 

Candidates cleared for secure 

access to DMV systems 

without delay. 

Phase 2: System 

Orientation 

Days 4–7 

1. Shadow existing DMV staff to 

understand workflows and system 

nuances. 

2. Review system documentation 

including JCL, DB2 schemas, and 

ACD code libraries. 

3. Conduct parallel testing in non-

production environments. 

Full operational readiness with 

minimal disruption to ongoing 

DMV work. 

 
 
Transition & Continuity Planning 
 

 10-business-day replacement guarantee supported by a vetted bench of 15 backup mainframe 
programmers with DMV experience. 

 Overlap shadowing for a minimum of 5 days between outgoing and incoming contractors to 
ensure thorough knowledge transfer. 

 Continuous talent pipeline management to maintain availability of DMV-qualified mainframe 
resources in the Mid-Atlantic region. 

  
 
 
 
 
 
 

THIS PART OF THE PAGE IS LEFT BLANK INTENTIONALLY 
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RESUMES & REFERENCES OF THE PROPOSED PERSONNEL 
 

1. BERHANE G. HAWARIAT 
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2. BHARATHI BUSABOINA 
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3. BHUWANESHWARAN SELVARAJ 
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4. BRENT BABEL 
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5. EDWARD ROCHE 
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6. HAROLD BELLERJEAU 
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7. LORENZO BARNES 
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8. VENKAT JANARTHANAN 
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DECLARATION OF SUBCONTRACTOR 
 

Clovity, Inc. formally declares that we do not intend to engage any subcontractors or sub-subcontractors 

in the performance of services for the solicitation CRFQ 0802 DMV2500000004. Clovity will be solely 

responsible for the full and effective delivery of all services as specified in the contract. 

Our experienced and dedicated internal team will handle every aspect of service delivery, from project 

management to execution, ensuring the highest standards of quality and compliance are met. By not 

utilizing third-party subcontractors, we maintain full control over all processes, ensuring streamlined 

communication, faster decision-making, and uninterrupted service delivery. 

This approach allows Clovity to directly oversee and manage all aspects of the project, ensuring that we 

meet and exceed the expectations of the West Virginia Department of Administration, Purchasing Division, 

while delivering a seamless and highly responsive service. 

We are committed to providing a fully integrated, hands-on approach to meeting all project requirements 

and are confident in our ability to deliver without reliance on external vendors. Should you require any 

further clarification or have additional questions about our approach, please feel free to contact us. 

 

CONTRACT MANAGER 
 
 
Contract Manager: During its performance of this Contract, Vendor must designate and maintain a primary 
contract manager responsible for overseeing Vendor's responsibilities under this Contract. The Contract 
manager must be available during normal business hours to address any customer service or other issues related 
to this Contact. Vendor should list its Contract manager and his or her contact information below. 
 
 
Contract Manager: Prachi Singh___________________________________________________ 
 
Telephone Number: 510-756-5626_________________________________________________ 
 
Fax Number: N/A_______________________________________________________________ 
 
Email Address: prachis@clovity.com________________________________________________ 

 
 

 

 

 

mailto:prachis@clovity.com
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DECLARATION OF AGREEMENT TO GENERAL TERMS AND CONDITIONS 
 

Subject: Acknowledgment and Agreement to General Terms and Conditions for CRFQ 0802 

DMV2500000004 

 

Dear John, 

 

We, Clovity Inc., hereby acknowledge and agree to comply with the General Terms and Conditions 

outlined in the solicitation CRFQ 0802 DMV2500000004 – Mainframe Application Programmer Technical 

Staffing Services issued by the State of West Virginia, Department of Administration, Purchasing Division. 

 

By submitting our response to the RFQ/RFP, we confirm that we have reviewed and fully understand the 

terms, conditions, and requirements stated in the attached General Terms and Conditions. We affirm 

that we are committed to abiding by these terms throughout the contract term if awarded, and that we 

are in compliance with all applicable federal, state, and local laws, regulations, and ordinances, including 

but not limited to licensing, insurance, and other mandatory requirements. 

 

We further acknowledge that by signing this document, we are authorized to bind Clovity Inc. to the 

terms outlined herein and that our proposal constitutes an offer that cannot be unilaterally withdrawn. 

We understand that failure to comply with these terms and conditions could result in disqualification or 

cancellation of the contract, as detailed in the RFQ/RFP. 

 

Please consider this declaration as part of our submission for the above-referenced contract. 

 

 

 

 

 

 

Sincerely, 

 

Anubhav Tyagi 

Bid Manager 

Clovity Inc. 

510-626-9096 

procurement@clovity.com       

  

mailto:procurement@clovity.com
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DESIGNATED CONTACT 
 

 

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the Contract Administrator and 

the initial point of contact for matters relating to this Contract. 

 

(Printed Name and Title):   Anubhav Tyagi 

(Address):     11501, Dublin Blvd., #200 Dublin California - 94568 

(Phone Number) / (Fax Number):  510-626-9096 

(Email address):    procurement@clovity.com 

 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation through wvOASIS, I certify that: I 

have reviewed this Solicitation/Contract in its entirety; that I understand the requirements, terms and conditions, 

and other information contained herein; that this bid, offer or proposal constitutes an offer to the State that cannot 

be unilaterally withdrawn; that the product or service proposed meets the mandatory requirements contained in 

the Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor accepts the 

terms and conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this bid, 

offer or proposal for review and consideration; that this bid or offer was made without prior understanding, 

agreement, or connection with any entity submitting a bid or offer for the same material, supplies, equipment or 

services; that this bid or offer is in all respects fair and without collusion or fraud; that this Contract is accepted or 

entered into without any prior understanding, agreement, or connection to any other entity that could be 

considered a violation of law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, 

or any documents related thereto on Vendor's behalf; that I am authorized to bind the vendor in a contractual 

relationship; and that to the best of my knowledge, the vendor has properly registered with any State agency that 

may require registration. 

 

By signing: below, I further certify that I understand this Contract is subject to the provisions of West Virginia Code $ 

SA-3-d2, which automatically voids certain contract clauses that violate State law: and that pursuant to W. Va. Code 

5A-3-63, the entity entering: into this contract is prohibited from engaging in a boycott against Israel. 

 

 

_Clovity Inc.___________________________________________________________________________ 

(Company) 

 

 

_____________________________________________________________________________________ 

(Signature of Authorized Representative) 

 

_Anubhav Tyagi | Bid Manager | 05/02/2025 | 510-626-9096___________________________________  

(Printed Name and Title of Authorized Representative) (Date) (Phone Number) (Fax Number) 

 

_procurement@clovity.com______________________________________________________________ 

(Email Address) 



Item Number Quantity Description Hourly Rate Annual Total

Year One
20,000

(8x2500 hrs)

Application Programmer Analysts Contract 
Cost for 1 year based on hourly rate - - 
Year One 99 1,980,000

Optional Year Two
20,000

(8x2500 hrs)

Application Programmer Analysts Contract 
Cost for 1 year based on hourly rate - - 
Optional Year Two 102 2,040,000

Optional Year Three
20,000

(8x2500 hrs)

Application Programmer Analysts Contract 
Cost for 1 year based on hourly rate - - 
Optional Year Three 105 2,100,000

Optional Year Four
20,000

(8x2500 hrs)

Application Programmer Analysts Contract 
Cost for 1 year based on hourly rate - - 
Optional Year Four 108 2,160,000

MAINFRAME APPLICATION PROGRAMMER ANALYSTS
LOCATION - 5707 MacCorkle Avenue, S.E., Charleston, WV 25304

EXHIBIT A - PRICING PAGE
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