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Date Printed: Apr 29, 2025 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1628135

Solicitation Description: 36 On-Body Worn Camera Systems for CDL Examiners

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2025-04-28 13:30 SR 0802 ESR04252500000006531 1

VENDOR

000000229290
AXON ENTERPRISE INC

Solicitation Number: CRFQ 0802 DMV2500000003

Total Bid: 113750.520000000004074536263942718505859375Response Date: 2025-04-25 Response Time: 16:24:47

Comments: The lIne 2 item isn't showing a total, so the bid is off by $4476 for the Year 1 warranty/support.  The correct bid total 
is $118,226.48.  Please see the proposal pdf for the bid sheet and an Axon itemized quote.

FOR INFORMATION CONTACT THE BUYER
John W Estep
304-558-2566
john.w.estep@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 29, 2025 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 36 On-Body Worn Camera Systems for CDL 

Examiners
36.00000 EA 2911.070000 104798.52

Comm Code Manufacturer Specification Model #
45121500    

Commodity Line Comments:  

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Warranty and Support - Year 1 0.00000 YR 4476.000000 0.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments: This line isn't showing a total, so the 4476 is missing from the overall bid price.

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Warranty and Support - Year 2 Optional 1.00000 YR 4476.000000 4476.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments:  

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Warranty and Support - Year 3 Optional 1.00000 YR 4476.000000 4476.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments:  

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support
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A p r i l  2 8 ,  2 02 5  
 
J o hn  E s t e p  
W e s t  V i r g i n i a  D e p a r t m e nt  o f  M o t o r  V e hi c l e s  
2 01 9  W a s hi ng t o n  S t r e e t  Ea s t  
C h a r l e s t o n,  W V  2 5 3 0 5  
 

D E A R  M R .  E S T E P :   
B y  i s s ui ng  C R F Q  0 8 02  D M V 2 5 0 0 0 0 0 0 0 3 ,  t he  W e s t  V i r g i n i a  D i v i s i o n  o f  M o t o r  V e hi c l e s  ( W V  D M V ) 
i s  s e e ki ng  a  t e c hn o l o g y  p a r t ne r  t o  d e l i v e r  a  b o d y - w o r n  c a m e r a  s o l u t i o n  t h a t  e n ha nc e s  t he  s a f e t y ,  
t r a ns p a r e nc y ,  a n d  o p e r a t i o n a l  e f f i c i e nc y  o f  C D L  e x a m i ne r s  t hr o ug h o ut  t he  s t a t e .  A x o n  E n t e r p r i s e ,  
I n c .  ( A x o n )  u n d e r s t a nd s  t ha t  t h i s  p r o j e c t  i s  a  k e y  i n i t i a t i ve  t o  m o d e r ni z e  e x a m i ne r  o v e r s i g h t ,  
s u p p o r t  t r a i n i ng  a nd  i n ve s t i g a t i o ns ,  a nd  i m p r o v e  s e r v i c e  d e l i ve r y  i n  l i ne  w i t h  W V  D M V ’s  m i s s i o n  
t o  p r o vi d e  s e c ur e ,  e f f i c i e n t ,  a nd  t r a ns p a r e nt  l i c e n s i ng  a n d  r e g ul a t i o n  s e r v i c e s .  

To  m e e t  t h e s e  n e e d s  a n d  o b j e c t i v e s ,  A x o n  o f f e r s  a  c o m p r e he n s i ve ,  e nd - t o - e n d  s o l u t i o n  t ha t  
m e e t s  o r  e x c e e d s  t h e  t e c h ni c a l ,  o p e r a t i o n a l ,  a n d  s u p p o r t  r e q ui r e m e n t s  o f  t h i s  RF Q .  O ur  p r o p o s e d  
s o l ut i o n  i nc l ud e s :  

A x o n  B o d y  4  C a m e r a  S y s t e m s  –  D ur a b l e ,  s e c ur e ,  L T E - e n a b l e d  b o d y - w o r n  c a m e r a s  w i t h  
p r e - e ve n t  b uf f e r i ng ,  r e a l - t i m e  G P S ,  a n d  l i v e - s t r e a m i ng  s u p p o r t .  

A x o n  E v i d e n c e  D E M S  –  A  s t a n d a l o ne ,  C J I S - c o m p l i a n t ,  c l o u d - b a s e d  d i g i t a l  e v i d e nc e  
m a na g e m e n t  s y s t e m  w i t h  c o nf i g ur a b l e  r e t e n t i o n  p o l i c i e s  a nd  s e a m l e s s  s ha r i ng  w o r kf l o w s .  

C o m p r e h e n s i v e  L i c e n s i n g  a n d  S t o r a g e  –  I nc l u d i n g  (3 )  D M V  A d m i ni s t r a t o r  a n d  (3 3 )  
Ex a m i ne r  l i c e ns e s ,  p l us  u nl i m i t e d  e v i d e nc e  s t o r a g e  f o r  t hr e e  y e a r s .  

A x o n  T e c h n i c a l  S u p p o r t  a n d  T r a i n i n g  –  2 4 / 7  d e d i c a t e d  t e c h ni c a l  s u p p o r t ,  f u l l  d e vi c e  
w a r r a n t y ,  o n- s i t e  s e t u p ,  a n d  e n d - u s e r  t r a i n i ng .  

To g e t h e r ,  t he s e  c o m p o ne n t s  p r o vi d e  a  r o b us t  s o l u t i o n  t ha t  s up p o r t s  e x a m i ne r  s a f e t y ,  e ns ur e s  
c o m p l i a nc e ,  a nd  e n a b l e s  e f f i c i e n t  e v i d e nc e  w o r kf l o w s  a c r o s s  t h e  D M V .  A x o n  ha s  a  d e e p  h i s t o r y  
s u p p o r t i ng  o ve r  1 9 , 0 00  p u b l i c  s a f e t y  a g e nc i e s  g l o b a l l y ,  i nc l ud i ng  D M V  a g e nc i e s  i n  S o u t h  
C a r o l i n a ,  C o n ne c t i c u t  a n d  N e v a d a .  W e  b r i ng  t h a t  e x p e r i e nc e  t o  he l p  W e s t  V i r g i n i a  b ui l d  a  m o d e r n ,  
r e l i a b l e  p r o g r a m  f r o m  d a y  o n e .  

I f  y o u  ha ve  a n y  q ue s t i o ns  r e g a r d i ng  o ur  p r o p o s a l ,  p r i c i ng ,  o r  p r o d u c t s ,  p l e a s e  c o n t a c t  A x o n 
E n t e r p r i s e  A c c o u nt  Ex e c u t i ve  S e a n  H ur l e y  b y  p ho n e  a t  4 8 0  5 02  62 0 3 ,  o r  b y  e m a i l  a t  
s h ur l e y @a x o n .c o m .   

S i nc e r e l y ,  

 
Ro b e r t  E .  D r i s c o l l ,  J r .  

D e p u t y  G e n e r a l  C o un s e l  
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O u r  a c c e p t a n c e  o f  t h i s  e n g a g e m e n t  i s  s u b j e c t  t o  c o m p l e t i o n  o f  a  f o r m a l  a g r e e m e n t  b e t w e e n  b o t h  p a r t i e s  
d o c u m e n t i n g  t h e  p u r c h a s e d  p r o d u c t s  a n d  s e r v i c e s .  U p o n  a c c e p t a n c e ,  t h e  a c t u a l  t e r m s  o f  o u r  e n g a g e m e n t  w i l l  
b e  d o c u m e n t e d  i n  a  s e p a r a t e  w r i t i n g  t o  b e  s i g n e d  b y  y o u  a n d  u s .  T h e  i n f o r m a t i o n  p r o v i d e d  i n  t h i s  p r o p o s a l  i s  
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WHY AX ON ?  

A x o n’ s  i n t e g r a t e d  c a m e r a  a n d  e vi d e nc e  p l a t f o r m  e n ha nc e s  e x a m i n e r  s a f e t y ,  
e n a b l e s  r e a l - t i m e  v i s i b i l i t y ,  a n d  s t r e a m l i n e s  d i g i t a l  e v i d e nc e  w o r kf l o w s —
d e l i ve r i ng  s e c ur e ,  s c a l a b l e ,  a n d  f i e l d - p r o v e n  t o o l s  t ha t  m e e t  W e s t  V i r g i n i a  
D M V ’s  o p e r a t i o na l ,  t r a i n i ng ,  a nd  i n v e s t i g a t i ve  ne e d s .  

EXECUTIVE SUMMARY 
 

 

 

 

 

 

N E E D S  
T he  W e s t  V i r g i n i a  D i v i s i o n  o f  M o t o r  V e hi c l e s  (W V  D M V )  i s  s e e ki ng  a  m o d e r n ,  s e c ur e ,  a nd  e f f i c i e n t  
b o d y - w o r n  c a m e r a  ( B W C )  s o l ut i o n  t o  s up p o r t  C D L  e x a m i n e r s  s t a t e w i d e .  T hi s  n e e d  s t e m s  f r o m  
s e ve r a l  c o r e  c ha l l e ng e s  a n d  o p p o r t u ni t i e s :  

L a c k  o f  a n  e x i s t i n g ,  s t a n d a r d i z e d  B W C  s o l u t i o n  t o  p r o vi d e  c o ns i s t e nt  o v e r s i g h t  a n d  
d o c u m e n t a t i o n  o f  C D L  e x a m i na t i o ns .  

O p e r a t i o n a l  r i s k s ,  i nc l ud i ng  e x a m i n e r  s a f e t y  a n d  l a c k  o f  r e a l - t i m e  v i s i b i l i t y  d ur i ng  f i e l d  
o p e r a t i o ns ,  p a r t i c ul a r l y  i n  r e m o t e  o r  h i g h - s t a ke s  s c e na r i o s .  

A d m i n i s t r a t i v e  i n e f f i c i e n c i e s  a s s o c i a t e d  w i t h  m a n ua l  o r  l e g a c y  v i d e o  e vi d e nc e  h a nd l i ng ,  
w hi c h  l i m i t  r e v i e w ,  t r a i n i ng ,  a nd  i n v e s t i g a t o r y  w o r kf l o w s .  

A  g r o w i n g  n e e d  f o r  t r a n s p a r e n c y  a n d  a c c o u n t a b i l i t y ,  b o t h  f o r  p ub l i c  t r us t  a n d  i nt e r na l  
t r a i n i ng  p ur p o s e s .  

I n  a  b r o a d e r  s e n s e ,  W V  D M V  i s  s e e ki ng  a  l o ng - t e r m ,  s c a l a b l e  s o l u t i o n  t h a t  no t  o nl y  m e e t s  
i m m e d i a t e  r e q ui r e m e nt s  b ut  a l s o  p o s i t i o ns  t h e  a g e n c y  f o r  s uc c e s s  i n  a d o p t i ng  b e s t  p r a c t i c e s  
a r o u nd  d i g i t a l  e v i d e nc e  m a na g e m e n t  a nd  e x a m i n e r  s a f e t y .  

O U T C O M E S  
T he  D M V ’s  d e s i r e d  o ut c o m e s  f o r  t h i s  p r o j e c t  a r e  c l e a r l y  a r t i c ul a t e d  i n  t h e  R F Q  a n d  i nc l ud e  b o t h  
f u nc t i o n a l  d e l i v e r a b l e s  a n d  s t r a t e g i c  i m p r o v e m e n t s .  T h e  a g e n c y  a i m s  t o :  

E n s u r e  e x a m i n e r  s a f e t y  a n d  a c c o u n t a b i l i t y  b y  e q ui p p i ng  t h e m  w i t h  d ur a b l e ,  r e l i a b l e ,  a nd  
e a s y - t o - us e  b o d y - w o r n  c a m e r a s .  

E n a b l e  r e a l - t i m e  r e m o t e  v i s i b i l i t y  a n d  s u p p o r t  v i a  G P S - e n a b l e d  l i ve s t r e a m i ng ,  e n ha nc i ng  
c o m m a nd  s i t ua t i o n a l  a w a r e n e s s .  

S i m p l i f y  e v i d e n c e  m a n a g e m e n t  t hr o ug h  a  s e c ur e ,  c l o u d - b a s e d  p l a t f o r m  w i t h  c o nf i g ur a b l e  
r e t e n t i o n a nd  c a s e - s h a r i ng  t o o l s .  

 I m p r o v e  t r a i n i n g  a n d  i n v e s t i g a t i v e  o u t c o m e s  w i t h  s e a r c h a b l e  m e t a d a t a  a n d  i n t e g r a t e d  
t o o l s  f o r  c r e a t i ng  c a s e  s u m m a r i e s .  
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D e p l o y  a n d  s c a l e  e f f i c i e n t l y ,  w i t h  c o m p l e t e  o n - s i t e  s e t u p ,  t r a i n i ng ,  a n d  s u p p o r t  i nc l u d e d  
t o  m i ni m i z e  l i f t  f o r  i nt e r n a l  I T  t e a m s .  

M i n i m i z e  l o n g - t e r m  c o s t s  a n d  c o m p l e x i t y  b y  a d o p t i ng  a  s o l u t i o n  w i t h  L T E- b a s e d  u p l o a d ,  
u nl i m i t e d  s t o r a g e ,  a nd  2 4 / 7  s up p o r t  b u n d l e d  i n .  

T he s e  o u t c o m e s  c o l l e c t i v e l y  c o n t r i b u t e  t o  W V  D M V ’s  b r o a d e r  m i s s i o n o f  m o d e r ni z i ng  e x a m i n e r  
o v e r s i g h t  w hi l e  e n s ur i ng  t he  s a f e t y ,  t r a n s p a r e nc y ,  a n d  i nt e g r i t y  o f  t h e  l i c e n s i ng  p r o c e s s .  

O U R  P R O P O S E D  S O L U T I O N  
A x o n’ s  p r o p o s e d  s o l ut i o n  m e e t s  o r  e x c e e d s  a l l  s p e c i f i c a t i o ns  o ut l i n e d  i n  t h e  RF Q  a nd  i s  p ur p o s e -
b ui l t  t o  a d d r e s s  W V  D M V ’ s  s t a t e d  ne e d s  a n d  d e s i r e d  o u t c o m e s .  

/  A X O N  B O D Y  4  C A M E R A S  

D ur a b l e  a nd  d r o p - c e r t i f i e d  ( 6  f e e t )  w i t h  1 2 8G B  s t o r a g e  a n d  1 3 +  ho ur  b a t t e r y  l i f e .  

C o nf i g ur a b l e  p r e - e ve n t  b uf f e r  ( u p  t o  2  m i n ut e s ) ,  f o ur - m i c r o p ho ne  s p a t i a l  a u d i o ,  a n d  r e a l -
t i m e  G P S .  

S e a m l e s s  L T E  u p l o a d  a n d  l i ve s t r e a m i ng  c a p a b i l i t y  w i t h  “ W a t c h  M e ”  a nd  b i - d i r e c t i o na l  
c o m m u ni c a t i o n  f o r  e x a m i ne r  s a f e t y .  

/  A X O N  E V I D E N C E  C L O U D  P L A T F O R M  

C J I S - c o m p l i a nt ,  c l o ud - b a s e d  e vi d e n c e  m a na g e m e n t  s y s t e m  w i t h  u nl i m i t e d  s t o r a g e  f o r  3  
y e a r s .  

M e t a d a t a  t a g g i ng ,  a ud i t  t r a i l s ,  a nd  c o nf i g ur a b l e  r e t e n t i o n  f o r  t r a i n i ng  a n d  i n ve s t i g a t i o ns .  

S e c ur e  f i l e  s ha r i ng ,  m ul t i - c a m e r a  s y nc ,  a nd  f u l l  a c c e s s  c o n t r o l  f o r  a d m i ni s t r a t o r s .  

/  S E R V I C E  A N D  S U P P O R T  

F ul l  3 - y e a r  c a m e r a  w a r r a n t y .  

O n - s i t e  s e t up  a n d  us e r / a d m i n  t r a i n i ng ,  s u p p o r t e d  b y  2 4 / 7  U .S . - b a s e d  Te c h ni c a l  S up p o r t .  

To g e t h e r ,  t he s e  c o m p o ne n t s  f o r m  a n  e nd - t o - e n d ,  f i e l d - t e s t e d  B W C  s o l u t i o n  t ha t  e l e v a t e s  
e x a m i n e r  s a f e t y ,  s t r e ng t he n s  o p e r a t i o n a l  o v e r s i g h t ,  a nd  s i m p l i f i e s  d i g i t a l  e v i d e n c e  w o r kf l o w s  f o r  
t he  a g e nc y .  

E V I D E N C E :  W H Y  A X O N ?  
A x o n i s  u ni q ue l y  p o s i t i o n e d  t o  d e l i ve r  a  s uc c e s s f ul  o u t c o m e  f o r  W V  D M V  b a s e d  o n  o ur  t r a c k 
r e c o r d ,  p r o d uc t  i n no va t i o n ,  a nd  c o m m i t m e nt  t o  m i s s i o n - d r i v e n p a r t ne r s hi p s .  

P r o v e n  E x p e r i e n c e  –  A x o n  c ur r e n t l y  s u p p o r t s  o ve r  1 9 ,0 0 0  p ub l i c  s a f e t y  o r g a ni z a t i o ns ,  
i nc l u d i ng  s t a t e  D M V  a g e n c i e s  i n  S o u t h  C a r o l i na ,  C o n n e c t i c u t ,  a n d  N e va d a ,  w h o  r e l y  o n  o ur  
B W C  a n d  d i g i t a l  e v i d e nc e  s o l ut i o ns .  
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S u p e r i o r  T e c h n o l o g y  –  A x o n  B o d y  4  i s  t h e  o nl y  b o d y  c a m e r a  o n t he  m a r ke t  o f f e r i ng  W a t c h  
M e  l i v e s t r e a m  a l e r t i ng  a n d  b i - d i r e c t i o na l  a ud i o ,  e m p o w e r i ng  r e a l - t i m e  d e c i s i o n- m a ki ng  a n d  
e x a m i n e r  s a f e t y .  

R e l i a b l e  S u p p o r t  –  O ur  U .S .- b a s e d  t e c h ni c a l  s u p p o r t  t e a m  o p e r a t e s  2 4 / 7 / 3 65  w i t h  
i n d u s t r y - l e a d i ng  r e s p o ns e  t i m e s  a n d  s a t i s f a c t i o n  s c o r e s .  

S u c c e s s f u l  D e p l o y m e n t  M o d e l  –  O ur  A x o n  S t a r t e r  p a c ka g e  i nc l ud e s  o n - s i t e  s e t u p  a n d  
t r a i n i ng ,  w i t h  p r o v e n w o r kf l o w s  t h a t  g e t  a g e nc i e s  u p  a nd  r u n ni ng  q ui c kl y  a n d  e f f e c t i v e l y .  

S e c u r i t y  a n d  C o m p l i a n c e  –  A x o n  E vi d e nc e  i s  C J I S - c o m p l i a nt ,  F I P S  1 4 0- 2  c e r t i f i e d ,  a n d  
t r us t e d  b y  t ho us a nd s  o f  g o v e r nm e n t  e n t i t i e s  na t i o nw i d e .  

A x o n’ s  p r o p o s a l  r e f l e c t s  a  d e e p  u n d e r s t a n d i ng  o f  W V  D M V ’ s  o p e r a t i o n a l  r e a l i t i e s  a n d  a  s t r o ng  
c o m m i t m e nt  t o  he l p i ng  t he  a g e nc y  m o d e r ni z e  i t s  f i e l d  o p e r a t i o ns  w hi l e  p r o t e c t i ng  i t s  p e r s o n ne l  
a n d  m a i n t a i n i ng  p ub l i c  c o nf i d e nc e .  

A x o n’ s  s o l u t i o n  w i l l  e q ui p  W e s t  V i r g i n i a  D M V  C D L  e x a m i ne r s  w i t h  a d v a n c e d ,  L T E - c o nn e c t e d  b o d y -
w o r n  c a m e r a s  a nd  a  s e c u r e  d i g i t a l  e v i d e nc e  e c o s y s t e m  t h a t  e n h a nc e s  t r a n s p a r e n c y ,  p r o t e c t s  
e x a m i n e r s ,  a n d  s t r e a m l i n e s  o ve r s i g ht .  B y  b u n d l i ng  ha r d w a r e ,  c l o u d  s t o r a g e ,  r e a l - t i m e  s up p o r t ,  
a n d  t e c h ni c a l  s e r v i c e s  i n t o  o ne  s c a l a b l e  p l a t f o r m ,  A x o n d e l i v e r s  i m m e d i a t e  va l u e  a nd  l o ng - t e r m  
c o s t  e f f i c i e nc y — b a c k e d  b y  p r o ve n  d e p l o y m e n t s  a n d  u n m a t c he d  i nn o va t i o n .  
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SOLUTION OVERVIEW 
I n  t h i s  s e c t i o n ,  w e  p r o vi d e  a n o ve r v i e w  f o r  o ur  p r o p o s e d  s o l u t i o n ,  i nc l ud i ng  o ur  A x o n  B o d y  4  
c a m e r a  a n d  o ur  c l o u d - b a s e d  e vi d e n c e  s y s t e m ,  A x o n  E vi d e nc e .  

A X O N  B O D Y  4  
T he  A x o n B o d y  4  c a m e r a  i s  d e s i g n e d  t o  c a p t ur e  c l e a r  a d m i s s i b l e  v i d e o  a n d  
a u d i o  e v i d e nc e .  T he  c a m e r a  ha s  f o ur  c o nf i g ur a b l e  r e s o l u t i o ns  f r o m  4 8 0p  t o  
1 4 4 0 p  a n d  l e ve r a g e s  l o w - l i g h t  a nd  c l e a r  f r a m e  t e c h no l o g y  t o  c a p t ur e  h i g h-
q ua l i t y  v i d e o  e vi d e nc e  i n  a  v a r i e t y  o f  e n vi r o nm e n t s .  F o ur  b ui l t - i n  m i c r o p h o n e s ,  
s t r a t e g i c a l l y  p l a c e d  i ns i d e  t he  c a m e r a ,  l e ve r a g e  a u d i o  a l g o r i t h m s  a n d  o n b o a r d  
a u d i o  p r o c e s s i ng  t o  c a p t ur e  h i g h - q u a l i t y  a ud i o  r e c o r d i ng s .  W he n  c o m b i ne d ,  
t he s e  e l e m e n t s  he l p  y o ur  C D L  e x a m i ne r s  c a p t ur e  t r u t h  i n  t he  m o m e n t  f o r  
t r a i n i ng  p ur p o s e s  a nd  m a i n t a i n  t r a ns p a r e n c y  w he n  i nc i d e n t s  o c c ur .  

A D D I T I O N A L  C A M E R A  F E A T U R E S  A N D  B E N E F I T S  

A D URABLE D ES IG N  t ha t  ha s  b e e n  t e s t e d  t o  m e e t / p a s s  t h e  I ng r e s s  P r o t e c t i o n  R a t i ng ,  
M I L - S TD  D e f e ns e ,  a n d  I m p a c t  C e r t i f i e d  s t a n d a r d s ,  a n d  c a n  w i t hs t a n d  i m p a c t s  a nd  o p e r a t e  
i n  t h e  ha r s h e s t  e n vi r o nm e n t s .  

AE S- 25 6-X TS FULL-D I S K EN CRY PTI O N  t ha t  p r o t e c t s  e v i d e nc e  f r o m  m a ni p ul a t i o n  w hi l e  o n  
t he  d e vi c e .  

A LO NG- LAST IN G B AT TE RY  t ha t  i s  c a p a b l e  o f  p r o vi d i ng  a p p r o x i m a t e l y  1 3  h o ur s  o f  b a t t e r y  
l i f e  u n d e r  no r m a l  us a g e .  

A LARGE IN TE RN AL ST O RAGE CAPACIT Y  o f  1 2 8  G B  t o  ho us e  c a p t ur e d  v i d e o  f i l e s .  

AN I NTE GRATE D AND E ASY- TO- USE MO UN TI NG SYS TE M  t ha t  a l l o w s  us e r s  t o  q ui c kl y  
m o u nt  t he i r  c a m e r a s  t o  v a r i o us  l o c a t i o n s  o n  t h e  b o d y  a n d  a c r o s s  d i f f e r e nt  
u ni f o r m / c l o t hi ng  t y p e s .  

EMBE DD ED RE AL- TI ME AW AREN ES S TE CHN O LO GY  v i a  A x o n  Re s p o n d + ,  w hi c h  a l l o w s  t he  
c a m e r a  t o  s e n d  no t i f i c a t i o n s  a n d  a l e r t s ,  G P S  a nd  W i - F i  l o c a t i o n  i nf o r m a t i o n ,  a nd  a  s e c ur e  
l i ve s t r e a m  f e e d  o ve r  a n L T E  c o n n e c t i o n  t o  A x o n  E v i d e nc e  o r  a  m o b i l e  a p p l i c a t i o n.   

A CO N FI G URAB LE P RE-E VENT B UFFE R  t h a t  c a n  c a p t ur e  up  t o  t w o  m i n ut e s  o f  v i d e o  b e f o r e  
t he  c a m e r a  i s  a c t i ve l y  r e c o r d i ng .  

U N L O C K I N G  M O R E  C A P A B I L I T I E S  W I T H  A X O N  R E S P O N D +  

W i t h  A x o n  B o d y  4 ,  W V  D M V ’s  C D L  e x a m i ne r s  c a n  b e  c o n ne c t e d  l i ke  n e v e r  b e f o r e ,  w i t h  t w o  o f  o ur  
ne w e s t  f e a t ur e s :  W a t c h M e  n o t i f i c a t i o n s  a nd  b i - d i r e c t i o na l  c o m m u ni c a t i o n .  Ea c h  f e a t ur e  w i l l  
u nl o c k n e w  w o r kf l o w s  w h e n  r e s p o n d i ng  t o  s i t u a t i o ns .   

WAT CH ME B UTT ON  t ha t  a l l o w s  us e r s  t o  s e nd  a  n o t i f i c a t i o n  t o  a  r e m o t e  A x o n  E vi d e nc e  
us e r  t o  r e q u e s t  a  s e c o n d  s e t  o f  e y e s  w he n  ne e d e d .  B y  d o i ng  s o ,  a  v i e w e r  c a n  q ui c kl y  
a c c e s s  t h e  c a m e r a ’ s  l i v e s t r e a m  f r o m  a n i n t e r a c t i ve  m a p  w i t h i n  A x o n  E vi d e nc e  a nd  p r o vi d e  
s u p p o r t .   



 

 

 

5  
 
 

 

 

BI -D IRE CT IO N AL CO MMUNI CAT I ON  a l l o w s  u s e r s  t o  c o m m u ni c a t e  ha n d s - f r e e  w i t h  A x o n  
E vi d e nc e  l i v e s t r e a m  vi e w e r s  s i m p l y  b y  s p e a ki ng  o u t  l o ud .  W he n  t h e y  s p e a k ,  r e m o t e  
v i e w e r s  i n  A x o n  E vi d e nc e  w i l l  he a r  t h e  a ud i o  t hr o ug h  t h e i r  s y s t e m .  T he  l i v e s t r e a m  vi e w e r  
c a n t he n  r e s p o n d  b y  c l i c k i ng  a  b ut t o n  t o  s e nd  a ud i o  t hr o ug h  t he  c a m e r a ' s  s p e a k e r ,  
a l l o w i ng  t he  us e r  t o  r e c e i ve  d i r e c t i o n o r  f e e d b a c k  i n  r e a l  t i m e .  

A X O N  E V I D E N C E  
A x o n E vi d e nc e  i s  a  s c a l a b l e ,  c l o ud - b a s e d  d i g i t a l  e v i d e nc e  m a na g e m e n t  s y s t e m  
(D EM S )  d e s i g n e d  t o  s i m p l i f y  c a p t ur i ng ,  m a na g i ng ,  a n d  s ha r i ng  e v i d e n c e  a c r o s s  
W V  D M V  l o c a t i o ns .  I nt e g r a t e d  w i t h  t h e  f u l l  A x o n  E c o s y s t e m  o f  d e vi c e s  a nd  
a p p l i c a t i o n s ,  A x o n  Evi d e n c e  c e n t r a l i z e s  d i g i t a l  e v i d e n c e ,  o f f e r i ng  s e c ur e  a nd  
i n t ui t i v e  t o o l s  f o r  s t o r i ng ,  o r g a ni z i ng ,  a nd  a c c e s s i ng  v i d e o  f o o t a g e .   

T he  s y s t e m  c a n h e l p  W V  D M V :  

CAP TURE AN D MAN AGE EVI DE N CE  b y  e a s i l y  r e c o r d i ng  i n c i d e n t s  t hr o ug h  b o d y - w o r n a nd  
t h i r d - p a r t y  c a m e r a s ,  s u c h  a s  y o ur  e x i s t i ng  v i d e o  m a na g e m e n t  s y s t e m s ,  w i t h  f i r s t - p a r t y  
f o o t a g e  a ut o m a t i c a l l y  t a g g e d  w i t h  m e t a d a t a  a nd  s e c ur e l y  s t o r e d  i n  o ne  c e n t r a l i z e d  
l o c a t i o n  f o r  q ui c k  o r g a ni z a t i o n a nd  r e t r i e va l .  

Q UI CK LY LO CATE EVI DE N CE  t hr o ug h  c us t o m i z a b l e  s e a r c h f i e l d s ,  f i l t e r s ,  a n d  b ul k  a c t i o n s ,  
s a vi ng  t i m e  d ur i ng  i n ve s t i g a t i o ns  a n d  s t r e a m l i n i ng  s h a r i ng  e f f o r t s .  

EFFO RT LE SS LY SH ARE E VID EN CE  b y  p r o vi d i ng  l a w  e nf o r c e m e n t  p a r t n e r s  w i t h  s e c ur e  
a c c e s s  t o  i nd i v i d ua l  f i l e s  o r  e nt i r e  c a s e s  v i a  c o n t r o l l e d  w o r kf l o w s  i n  A x o n  E v i d e nc e .  

W O R K I N G  W I T H  E V I D E N C E  

W hi l e  w o r ki ng  w i t h  e v i d e nc e ,  us e r s  w i l l  r e v i e w  a n d  p l a y b a c k  v i d e o  a nd  a u d i o  w i t h  o ur  b ui l t - i n  
m e d i a  p l a y e r .  W i t h  b a s i c  c o nt r o l s  t ha t  a l l o w  a  us e r  t o  p l a y ,  s t o p ,  r e w i nd ,  f a s t  f o r w a r d ,  a n d  c o n t r o l  
t he  s p e e d  a t  w hi c h  e v i d e nc e  f i l e s  a r e  p l a y e d ,  u s e r s  c a n  q ui c k l y  a nd  t ho r o ug hl y  r e v i e w  t h e i r  
e v i d e n c e .  

W hi l e  r e v i e w i ng  e vi d e nc e  f r o m  t h e  V i e w  E vi d e n c e  p a g e ,  y o ur  us e r s  c a n  a l s o :  

CRE ATE CLI PS AND MARKE RS  t o  f o c us  o n  o r  s e p a r a t e  c e r t a i n  p a r t s  o f  a  v i d e o  

CRE ATE RE DACTI O NS  w i t h p o w e r f ul  A I  t ha t  h e l p s  d e t e c t  a n d  m a s k c o m m o n  o b j e c t s  s uc h  
a s  l i c e n s e  p l a t e s ,  M D C  s c r e e ns ,  a n d  f a c e s   

VIE W MET AD AT A OV ERLAY S  t h a t  d i s p l a y  i m p o r t a n t  i nf o r m a t i o n s uc h  a s  t h e  t i m e ,  d a t e ,  
a g e nc y  na m e ,  a nd  e vi d e n c e  I D  

AD D MET AD AT A,  TAGS ,  NO TE S,  AN D CATE GO RIE S  t o  t he  e v i d e nc e  f i l e  

ACCE S S,  D OW N LO AD,  AND SH ARE TH E AUDI T T RAI L  t o  r e v i e w  a c t i o ns  t a ke n  o n t he  
e v i d e n c e  

VIE W LO CAT IO N D AT A AND AUT O MATE D T RAN S CRI PT IO NS  t ha t  m a y  b e  a s s o c i a t e d  w i t h  
t he  e v i d e nc e  f i l e  
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A d d i t i o na l  c a p a b i l i t i e s  i n c l u d e :  

MULT I- CAME RA P LAY B ACK  –  V i e w  s y n c hr o ni z e d  f o o t a g e  f r o m  m ul t i p l e  c a m e r a  a ng l e s  f o r  
c o m p r e he n s i ve  i nc i d e n t  a na l y s i s .  

CUSTO MIZ AB LE ACCE SS  CONT RO LS  –  A d m i ni s t r a t o r s  c a n  a s s i g n  us e r  r o l e s  a nd  a c c e s s  
l e v e l s  f o r  s e c ur e  a nd  c o n t r o l l e d  a c c e s s  t o  s e ns i t i v e  e v i d e nc e .  

EN CRYP TE D D AT A  – Evi d e n c e  i s  e n c r y p t e d  b o t h  a t  r e s t  a n d  i n  t r a ns i t  s o  t ha t  W V  D M V ’s  
d a t a  i s  p r o t e c t e d  b y  t h e  h i g he s t  s e c ur i t y  s t a n d a r d s .  
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RFQ RESPONSE 

I n  t h i s  s e c t i o n ,  w e  r e s p o n d  t o  t he  m a nd a t o r y  c o nt r a c t  r e q ui r e m e n t s  o f  t he  R F Q .  

Mandatory Contract Item Requirements:  Contract Item must meet or exceed 
the mandatory requirements l isted below and may not fall  on the banned 
products list:  https://www.fcc.gov/supplychain/coveredlist.  

Contract Item #1 is for a total of Thirty-Six (36) on body camera worn systems 
with the following requirements.  

C o m p l i e s .  A x o n i s  p r o p o s i ng  t h i r t y - s i x  ( 3 6 )  o f  o ur  A x o n B o d y  4  o n- b o d y  c a m e r a  w o r n s y s t e m s .  

Contract Item #1 is for on-body camera systems that include single bay 
docking stations for  each camera and all  required ancil lary equipment for 
camera to operate as advertised.  

C o m p l i e s .  I n  a d d i t i o n  t o  t he  3 6  A x o n  B o d y  4  c a m e r a s ,  w e  a r e  p r o p o s i ng  3 6  s i ng l e - b a y  d o c ki ng  
s t a t i o ns  a n d  a l l  r e q ui r e d  a n c i l l a r y  e q ui p m e n t  f o r  c a m e r a  o p e r a t i o n .  

Contract Item #1 must have real-t ime GPS and l ive-streaming capabil it ies for 
examiners requiring remote support.  

C o m p l i e s .  T he  A x o n B o d y  4  ha s  r e a l - t i m e  G P S  a n d  l i ve - s t r e a m i ng  c a p a b i l i t i e s  f o r  e x a m i ne r s  
r e q ui r i ng  r e m o t e  s u p p o r t .  S e e  b e l o w  f o r  d e t a i l s .  

/  G P S  

A x o n B o d y  4  ha s  a n  e m b e d d e d  G l o b a l  P o s i t i o ni ng  S y s t e m  ( G P S )  c hi p  t h a t  s o ur c e s  l o c a t i o n  d a t a  
a n d  us e s  t hr e e  t e c h n o l o g i e s  t o  he l p  a c c ur a t e l y  d e t e r m i ne  c a m e r a  l o c a t i o n:   

GNS S  –  T h e  d e vi c e  d e t e r m i n e s  l o c a t i o n  us i ng  t r i a ng ul a t i o n  f r o m  G P S ,  G L O N A S S ,  G a l i l e o ,  
a n d  Q Z S S  s a t e l l i t e  c o ns t e l l a t i o ns ;  a c c ur a c y  d e p e nd s  o n t he  s i g na l  s t r e ng t h  a n d  t he  
n um b e r  o f  s a t e l l i t e s  v i s i b l e  t o  t he  d e vi c e ,  s i m i l a r  t o  a  c e l l  p ho ne .  

WI- FI  P OS IT IO NI NG  –  Es t i m a t e s  l o c a t i o n  b a s e d  o n  ne a r b y  W i - F i  a c c e s s  p o i n t  s i g na l  
s t r e ng t h ;  e na b l e s  f a s t e r  a c q ui s i t i o n,  m o r e  a c c ur a t e  i n d o o r  p o s i t i o ni ng ,  a n d  s u p p o r t s  G N S S  
w i t h  i n i t i a l  l o c a t i o n  f i x e s .   

CE LL T OW E R PO S ITI O NI NG –  A p p r o x i m a t e s  l o c a t i o n  b y  t r i a ng ul a t i ng  s i g na l s  f r o m  ne a r b y  
c e l l u l a r  t o w e r s ;  o f f e r s  l o w e r  a c c ur a c y  b u t  h i g he r  s t a b i l i t y ;  s up p l e m e nt s  W i - F i  d a t a .  

A x o n B o d y  4  l o c a t i o n  d a t a  c a n  b e  c o nf i g ur e d  t o  b e  a v a i l a b l e  o nl y  w hi l e  t h e  d e vi c e  i s  r e c o r d i ng ,  
w hi l e  t he  d e vi c e  i s  r e c o r d i ng  a n d  b uf f e r i ng ,  o r  n o t  a t  a l l .  

A n  i c o n  o n  t he  A x o n F us u s  m a p  r e p r e s e n t s  t he  l o c a t i o n o f  t h e  d e vi c e .  Th e  m a p  a l s o  d i s p l a y s :  

T he  c a m e r a ’s  s t a t us ,  w he t he r  r e c o r d i ng ,  b uf f e r i ng ,  o r  o f f / d o c k e d .   

D e vi c e  i d e n t i f i e r s  t o  d i s t i ng ui s h  b e t w e e n d e vi c e s  a n d  u s e r s .  

http://www.fcc.gov/supplychain/coveredlist
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T he  g r o u p i ng  o f  c a m e r a s  t o  i n d i c a t e  m ul t i p l e  c a m e r a s  ne a r  t he  s a m e  l o c a t i o n ;  u s e r s  c a n  
z o o m  i n  t o  s e e  t he  i nd i v i d ua l  c a m e r a s .  

W he n  l o c a t i o n  s e r v i c e s  a r e  e na b l e d ,  t he  d e vi c e  a l s o  c o l l e c t s  t i m e - s e r i e s  l o c a t i o n d a t a  a nd  
e m b e d s  i t  i n t o  t h e  r e c o r d i ng .  A s  t he  v i d e o  i s  p l a y e d  i n  A x o n  E vi d e n c e ,  t h e  m a p  w i l l  s h o w  t h e  
l o c a t i o n  o n a  m a p ,  t he  p a t h i t  t o o k d ur i ng  t h e  r e c o r d i ng ,  a n  a p p r o x i m a t e  a d d r e s s ,  a nd  t he  l a t i t ud e  
a n d  l o ng i t ud e  c o o r d i n a t e s .   

/  L I V E - S T R E A M I N G  

A x o n B o d y  4  w i t h  D e vi c e  C o n ne c t i v i t y  c a p a b i l i t i e s  e n a b l e s  
l i ve s t r e a m i ng  o f  v i d e o  f r o m  t he  f i e l d .  T hi s  g i v e s  c o m m a nd  
s t a f f  i m p r o ve d  v i s i b i l i t y  i n t o  u nf o l d i ng  e ve n t s ,  he l p i ng  t he m  
m a ke  m o r e  t i m e l y ,  i nf o r m e d  d e c i s i o ns  a n d  p r o vi d e  r e a l -
t i m e  s u p p o r t .  

L i v e s t r e a m i ng  i s  o nl y  a v a i l a b l e  w h e n  t h e  u s e r  i s  a c t i ve l y  
r e c o r d i ng  a nd  c o n ne c t e d  v i a  L T E .  U s e r s  m a y  r e c e i v e  a  
no t i f i c a t i o n— a u d i b l e ,  v i s ua l ,  o r  h a p t i c — w he n  a  l i v e s t r e a m  
b e g i ns ,  d e p e nd i ng  o n a g e nc y  c o nf i g ur a t i o n .   

A  t y p i c a l  l i v e s t r e a m i ng  w o r kf l o w  m a y  l o o k l i k e  t h i s :  

RE CO RD IN G ST ART S  –  T he  us e r  a c t i va t e s  a  r e c o r d i ng  o n  t h e i r  A x o n  B o d y  4  c a m e r a  w i t h  
D e vi c e  C o n ne c t i v i t y  f u n c t i o n a l i t y  e na b l e d .  

LI VE ST RE AM ACCE SS ED  –  A  s up e r vi s o r ,  d i s p a t c h e r ,  o r  o t h e r  a u t ho r i z e d  us e r  o p e ns  t h e  
A x o n F us us  m a p ,  v i e w s  c a m e r a  l o c a t i o ns  a n d  s e l e c t s  t he  us e r ’ s  a c t i ve l y  r e c o r d i ng  c a m e r a .  

VIE WE R I NI TI ATE S LIVE ST RE AM –  T he  l i ve s t r e a m  b e g i ns  o nc e  t he  v i e w e r  s e l e c t s  t he  
o p t i o n  t o  w a t c h.  T he  us e r  i s  no t i f i e d ,  a n d  a n  e n t r y  i s  m a d e  i n  t he  a ud i t  t r a i l .   

OPT IO N AL VO I CE CO MMUNI CAT I ON –  T he  v i e w e r  m a y  s t a r t  a  b i - d i r e c t i o n a l  vo i c e  c a l l  
w i t h  t h e  u s e r ,  w hi c h  p r o v i d e s  t he m  w i t h  a  h a n d s - f r e e  w a y  o f  c o m m u ni c a t i ng  w i t h  t h e  
v i e w e r  w i t ho u t  i nt e r r up t i ng  a  r e c o r d i ng .  

LI VE ST RE AM E ND S  –  T h e  l i v e s t r e a m  e nd s  a u t o m a t i c a l l y  w h e n  t h e  u s e r  s t o p s  t h e  
r e c o r d i ng  o r  c a n  b e  c l o s e d  m a n ua l l y  b y  t h e  v i e w e r .  

N o t e  t ha t  t he  w o r kf l o w  a n d  n o t i f i c a t i o n s  a r e  d e p e n d e n t  u p o n  h o w  p e r m i s s i o n s  a n d  a c c e s s  a r e  
c o nf i g ur e d  i n  A x o n  E vi d e nc e  p e r  W V  D M V ’ s  p o l i c y .   
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W he t he r  e ng a g i ng  i n  a  h i g h - r i s k  s t o p ,  d e - e s c a l a t i n g  a  v o l a t i l e  s i t ua t i o n ,  o r  r e s p o nd i ng  t o  a n  
u n k no w n  t hr e a t ,  us e r s  k n o w  t h a t  t he  s c e ne  c a n  b e  v i e w e d  i n  n e a r  r e a l  t i m e .  T hi s  a l l o w s  
s u p e r vi s o r s  t o  b e  b e t t e r  i nf o r m e d  s o  t he y  c a n  s e n d  b a c k u p ,  p r o vi d e  g ui d a nc e ,  o r  m o ni t o r  s a f e t y  
r i s k s  w i t h o ut  u n ne c e s s a r y  d i s t r a c t i o n s  f o r  t h e  c a m e r a  o p e r a t o r .  

Contract Item #1 must have l icensing for  (3) DMV Administrators and (33) 
Examiner Camera Licenses.  

C o m p l i e s .   A x o n  i s  p r o p o s i ng  A x o n E vi d e nc e  l i c e n s e s  f o r  ( 3 )  D M V  A d m i ni s t r a t o r s  a n d  ( 3 3 )  
Ex a m i ne r  C a m e r a  L i c e ns e s .    

Contract Item #1 must have standalone cloud-based storage solution included 
that provides streamlined sharing and reviewing tools as well as case 
summaries that are configurable with retention categories for training 
purposes and investigations.  

C o m p l i e s .   I n  a d d i t i o n  t o  t he  A x o n  B o d y  4  c a m e r a ,  A x o n i s  p r o p o s i ng  o ur  s t a n d a l o n e  c l o u d - b a s e d  
s t o r a g e  s o l u t i o n ,  A x o n  E v i d e nc e ,  t ha t  p r o vi d e s  s t r e a m l i ne d  s h a r i ng  a nd  r e v i e w i ng  t o o l s ,  a s  w e l l  
a s  c a s e  s um m a r i e s  t h a t  a r e  c o nf i g ur a b l e  w i t h  r e t e n t i o n  c a t e g o r i e s  f o r  t r a i n i ng  a n d  i n v e s t i g a t i ve  
p ur p o s e s .   S e e  b e l o w  f o r  d e t a i l s .  
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K E Y  C A P A B I L I T I E S  O F  A X O N  E V I D E N C E :  

 

C L O U D - B A S ED  S TO R A G E:  A x o n  E vi d e nc e  i s  a  s e c ur e ,  c e nt r a l i z e d ,  c l o u d - b a s e d  d i g i t a l  
e v i d e n c e  m a n a g e m e nt  s y s t e m  ( D E M S )  t h a t  c o ns o l i d a t e s  a l l  d i g i t a l  f i l e s  i nt o  a  s i ng l e ,  
s e c ur e  s y s t e m   

S T R E A M L I N ED  S H A RI N G  A N D  R E V I E W I N G  TO O L S :  T he  p l a t f o r m  o f f e r s  s e a m l e s s  s h a r i ng  
c a p a b i l i t i e s ,  a l l o w i ng  a g e nc i e s  t o  g r a n t  a c c e s s  t o  e x t e r n a l  p a r t n e r s  o r  s h a r e  c o nt e nt  w i t h  a  
s e c ur e  l i n k .  I t  a l s o  s up p o r t s  s c a l a b l e  s o l u t i o ns  f o r  p r o s e c u t o r s  a nd  p ub l i c  d e f e nd e r s ,  
f a c i l i t a t i ng  e f f i c i e n t  c o l l a b o r a t i o n .  

C O N F I G U R A B L E  R E TE N TI O N  C A T EG O R I ES :  A d m i ni s t r a t o r s  c a n  c r e a t e  a nd  a s s i g n 
c a t e g o r i e s  t o  e v i d e nc e ,  e a c h w i t h  i t s  o w n r e t e n t i o n  p o l i c y .  T hi s  f e a t ur e  e ns ur e s  t h a t  
e v i d e n c e  i s  r e t a i n e d  f o r  a p p r o p r i a t e  d ur a t i o ns  b a s e d  o n  i t s  c l a s s i f i c a t i o n ,  s uc h  a s  t r a i n i ng  
o r  i n v e s t i g a t i ve  p ur p o s e s  .  

C A S E  M A N A G E M EN T :  A x o n  E vi d e nc e  p r o vi d e s  r o b u s t  c a s e  m a na g e m e n t  f e a t ur e s ,  a l l o w i ng  
us e r s  t o  q ui c kl y  v i e w  a n d  s h a r e  a l l  d i g i t a l  f i l e s  r e l a t e d  b y  c a s e  n um b e r .  T hi s  f u nc t i o n a l i t y  
s u p p o r t s  o r g a ni z e d  a n d  e f f i c i e nt  ha n d l i ng  o f  e v i d e nc e  f o r  b o t h  t r a i n i ng  a n d  i n ve s t i g a t i v e  
c a s e s  

Contract item #1 must have selectable 1080, 720, 480 video resolution.  

C o m p l i e s  a nd  e x c e e d s .   T he  A x o n  B o d y  4  h a s  f o ur  v i d e o  q ua l i t y  s e t t i ng s  t o  c h o o s e  f r o m ,  w hi c h  
c a n a l i g n  w i t h  a n a g e nc y ’ s  o b j e c t i ve s  w h e n i t  c o m e s  t o  c a p t ur i ng  q u a l i t y  e v i d e nc e .  T he s e  
r e s o l u t i o n s  i n c l ud e :  

4 8 0 p  –  O f f e r s  t he  l o ng e s t  b a t t e r y  l i f e  a nd  f a s t e s t  u p l o a d  s p e e d s  w hi l e  s t i l l  c a p t ur i ng  c l e a r ,  
a d m i s s i b l e  v i d e o  e vi d e n c e  

7 2 0p  –  P r i o r i t i z e s  b o t h  b a t t e r y  l i f e  a nd  h i g h - q u a l i t y  e v i d e nc e  c a p t ur e ;  t h e  r e c o m m e n d e d  
v i d e o  r e c o r d i ng  q u a l i t y  

1 0 8 0p  –  O f f e r s  h i g h- q ua l i t y  v i d e o  e vi d e nc e  

1 4 4 0 p  –  O f f e r s  t h e  h i g h e s t - q u a l i t y  v i d e o  e vi d e nc e  

Contract item #1 must have a minimum 12-hour battery l ife.  

C o m p l i e s  a nd  e x c e e d s .  U n d e r  no r m a l  us a g e ,  t he  A x o n  B o d y  4  c a m e r a  p r o vi d e s  a p p r o x i m a t e l y  1 3  
ho ur s  o f  b a t t e r y  l i f e ,  w i t h  f o ur  h o ur s  d e d i c a t e d  t o  r e c o r d i ng  t i m e  a n d  n i n e  h o ur s  f o r  b uf f e r i ng .   

Contract item #1 must have minimum 64GB storage capabil ity.  

C o m p l i e s  a nd  e x c e e d s .  A x o n  B o d y  4  h a s  a  l a r g e  o n - d e vi c e  s t o r a g e  c a p a c i t y  o f  1 2 8  G B  t o  ho u s e  
c a p t ur e d  v i d e o  f i l e s  a nd  t he  c a m e r a ’s  o p e r a t i ng  s y s t e m .  B o d y - w o r n  c a m e r a s  w i t h  s t o r a g e  
c a p a c i t i e s  i n  t h i s  r a ng e  a r e  c o ns i d e r e d  t o  ha v e  m o r e  t ha n  e n o ug h  s p a c e  t o  s t o r e  e v i d e nc e  
c o l l e c t e d  d ur i ng  a  s t a nd a r d  s hi f t .  C o m b i ne d  w i t h  m ul t i p l e  o f f l o a d  m e t ho d s ,  A x o n  B o d y  4  a l l o w s  
us e r s  t o  c a p t ur e  h i g h- q u a l i t y  v i d e o  w i t h o ut  w o r r y i ng  a b o u t  r u nni ng  o ut  o f  s t o r a g e .  

A d d i t i o na l l y ,  w h e n c o ns i d e r i ng  t he  s i z e  a n d  w e i g h t  o f  A x o n  B o d y  4 ,  w e  b e l i e v e  t he  d e vi c e  s t r i k e s  a  
b a l a n c e  b e t w e e n c a p a c i t y  a n d  p o r t a b i l i t y ,  m a ki ng  i t  a  r e l i a b l e  t o o l  f o r  p ub l i c  s a f e t y  p r o f e s s i o n a l s  
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w h o  r e q ui r e  a  s u b s t a n t i a l  s t o r a g e  s o l ut i o n  w hi l e  m a i n t a i n i ng  t he  e a s e  o f  us e  a n d  m o b i l i t y  o f  a  
b o d y - w o r n  c a m e r a .  

T he  f o l l o w i ng  t a b l e  d i s p l a y s  t he  d e vi c e ’ s  s t o r a g e  c a p a c i t y  b a s e d  o n  t h e  c a m e r a ' s  s e t  r e s o l u t i o n .  

S T O R A G E  C A P A C I T Y  P E R  C A M E R A  R E S O L U T I O N  

R E S O L U T I O N  F I L E  S I Z E / 1  H O U R  S T O R A G E  C A P A C I T Y  

4 8 0 p  ( 85 4  x  4 8 0 )  0 . 97  G B  ~1 0 3  H o ur s  

7 2 0p  (1 2 8 0  x  7 2 0)  1 . 87  G B  ~5 4  H o ur s  

1 0 8 0p  (1 92 0  x  1 0 8 0 )  4 .5 7  G B  ~2 2  H o ur s  

1 4 4 0 p  (2 5 6 0  x  1 4 4 0 )  9 . 08  G B  ~1 1  Ho ur s  

Contract item #1 must have proven 6 feet drop test record.  

C o m p l i e s .   T he  A x o n  B o d y  4  i s  i m p a c t  c e r t i f i e d  f r o m  a  h e i g ht  o f  6  f e e  w he n  i n  no r m a l  t e m p e r a t ur e  
r a ng e s  (a m b i e n t )  a n d  i s  i m p a c t  c e r t i f i e d  f r o m  4  f e e t  w h e n  i n  e x t r e m e l y  c o l d  t e m p e r a t ur e s ,  
d e f i ne d  a s  - 4 °  F  a nd  b e l o w .  F o r  l o w - t e m p e r a t ur e  t e s t s ,  t he  c a m e r a  i s  p u t  i n  a  f r e e z e r  f o r  s e v e r a l  
ho ur s  b e f o r e  t he  t e s t ;  t h o ug h  t h i s  i s  n o t  a n  e x p e c t e d  s c e n a r i o ,  i t  i s  i nt e nd e d  t o  s i m ul a t e  a  c a m e r a  
b e i ng  l e f t  i n  a  c o l d  ve hi c l e  b e f o r e  b e i ng  d r o p p e d .  A s  t he  m o s t  c o m m o n  d a m a g e  t o  b o d y - w o r n  
c a m e r a  d e vi c e s  i s  f r o m  a  d r o p ,  A x o n  B o d y  4 ’ s  r ug g e d i z e d  h i g h - i m p a c t  p o l y m e r  p r o t e c t s  a g a i ns t  
d a m a g e  f r o m  t hi s  c o m m o n  o c c ur r e nc e  a nd  h e l p s  t o  r e d u c e  r e p a i r  o r  r e p l a c e m e n t  c o s t s  a nd  
d o w n t i m e .  A d d i t i o n a l l y ,  A x o n' s  n um e r o us  m o u nt i n g  o p t i o ns  a r e  c a p a b l e  o f  ho l d i ng  t h e  c a m e r a  i n  
p l a c e  d ur i ng  s t r e n u o u s  a c t i v i t i e s .  

Contract item #1 must have an operating temperature range of -20 C to 50 C.  

C o m p l i e s .  T he  A x o n B o d y  4  c a m e r a  h a s  a n  o p e r a t i ng  t e m p e r a t ur e  r a ng e  o f  - 4 °  F  t o  1 2 2 °  F ,  w hi c h  
he l p s  ke e p  b o t h  e x t e r na l  a n d  i nt e r na l  c o m p o ne n t s  p r o t e c t e d  i n  a l m o s t  a ny  e n vi r o n m e n t  
t hr o ug ho u t  t h e  y e a r .  

Contract item #1 must have on device full disk encryption.  

C o m p l i e s .  T he  A x o n B o d y  4  c a m e r a  p r o t e c t s  d e vi c e  d a t a  v i a  A ES - 2 5 6 - X TS  f u l l - d i s k  e nc r y p t i o n a t -
r e s t  u s i ng  p e r - d e vi c e ,  u ni q ue  ke y s  s t o r e d  i n  t he  Q u a l c o m m  S e c ur e  E x e c u t i o n  E n vi r o nm e nt  o n t he  
Q u a l c o m m  S O C  (S y s t e m - o n - C hi p ) .  

Contract item #1 must have built in on device multi mic capability.  

C o m p l i e s .  A x o n B o d y  4  l e ve r a g e s  f o ur  b ui l t - i n  d i g i t a l  m i c r o p ho n e s  o n  d i f f e r e n t  p l a n e s  w i t h i n  t h e  
d e vi c e .  W i t h  e a c h  m i c r o p ho n e  p o s i t i o n e d  s e ve r a l  c e n t i m e t e r s  a p a r t ,  t h e  a ud i o  s i g na l s  r e c e i v e d  
a r e  s l i g h t l y  d e l a y e d  o r  p h a s e - s hi f t e d .  T hi s  a r r a ng e m e nt  i s  s i m i l a r  t o  h o w  hu m a ns  d i s c e r n  t he  
d i r e c t i o n  o f  s o u n d  us i ng  t w o  e a r s .  B ui l t - i n  a l g o r i t h m s  t he n  t a k e  a d v a nt a g e  o f  t h e s e  s hi f t s  t o  
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p r o d uc e  a  b i na ur a l  ( s t e r e o )  o ut p u t  s t r e a m ,  a n d  a l s o  h e l p  p r i o r i t i z e  b a c k - a nd - f o r t h  i nt e r a c t i o n s  
o v e r  b a c kg r o u n d  no i s e .  

B y  s e t t i ng  t he  m i c r o p ho n e s  o n  d i f f e r e n t  p l a ne s ,  c a p t ur e d  e vi d e n c e  a l s o  b e n e f i t s  f r o m :  

 I MP ROV ED OVE RALL AUDI O Q UALI TY AN D CLARITY  b y  c a p t ur i ng  a n d  a n a l y z i ng  s o u nd s  
f r o m  m ul t i p l e  a ng l e s   

 I MP ROV ED P E RCEP TI ON  o f  w h e r e  s o u nd s  a r e  c o m i ng  f r o m  i n  a  v i d e o  

RE D UCED E LE CT RO MAG NET I C I NT E RFE RE N CE  t o  r e d uc e  u nw a nt e d  d i s t ur b a n c e s  

A d d i t i o na l l y ,  t he  A x o n  B o d y  4  c a m e r a  us e s  a  N o ki a  O Z O - b a s e d  a l g o r i t h m  t ha t  d r a m a t i c a l l y  
i m p r o v e s  s p e e c h  i nt e l l i g i b i l i t y  a nd  r e d uc e s  u nw a n t e d  e n vi r o nm e n t a l  no i s e .  T he  a l g o r i t hm ’s  
s o p hi s t i c a t e d  o n b o a r d  a u d i o  p r o c e s s i ng  c o nd u c t s  w i n d  no i s e  r e d uc t i o n ,  c a l c ul a t e s  a u t o m a t i c  
g a i n  c o n t r o l ,  a n d  p r o d uc e s  h i g h - q u a l i t y  s t e r e o  a ud i o  r e c o r d i ng s .  

Contract item #1 must have ability to upload evidence wirelessly over LTE 
without waiting to dock.  

C o m p l i e s .   T he  A x o n  B o d y  4  c a m e r a  ha s  t he  a b i l i t y  t o  up l o a d  e vi d e nc e  w i r e l e s s l y  o v e r  L T E  w i t ho u t  
w a i t i ng  t o  d o c k .   B e l o w  a r e  d e t a i l s  o f  t h i s ,  a s  w e l l  a s  o t h e r  a va i l a b l e  m e t ho d s .  

A x o n B o d y  4  o f f e r s  m ul t i p l e  o p t i o ns  t o  o f f l o a d  v i d e o  e vi d e nc e ,  g i v i ng  us e r s  f l e x i b i l i t y  w he t he r  i n  
t he  f i e l d ,  i n  a  v e hi c l e ,  o r  a t  t he  o f f i c e .  T h e  o f f l o a d  w o r kf l o w s  a r e  d e s i g ne d  t o  h e l p  r e d uc e  t h e  
m a n ua l  a d m i ni s t r a t i ve  b u r d e ns  a s s o c i a t e d  w i t h  t r a d i t i o na l  e v i d e nc e  m a n a g e m e nt  w o r kf l o w s  a n d  
e x p e d i t e  a c c e s s  t o  e v i d e nc e  a c r o s s  m ul t i p l e  l o c a t i o n s .  

W i t h  A x o n  B o d y  4 ,  us e r s  c a n o f f l o a d  c a p t ur e d  e vi d e n c e  i n  t h e  f o l l o w i ng  w a y s :  

PRIO RITY EVI DE N CE UP LO AD VI A LT E –  W he n  L T E  
c o n ne c t i v i t y  i s  a va i l a b l e ,  us e r s  c a n  u p l o a d  t he  
c a m e r a ’s  m o s t  r e c e n t l y  r e c o r d e d  p i e c e  o f  e v i d e nc e  t o  
A x o n E vi d e nc e .  T hi s  f e a t ur e  a l l o w s  u s e r s  t o  s e n d  
c r i t i c a l  v i d e o  e vi d e nc e  d i r e c t l y  t o  A x o n  Evi d e n c e  f o r  
s t o r a g e  a nd  r e vi e w  b y  c o m m a nd  s t a f f .  

AX O N D O CKS  –  B y  s i m p l y  p l ug g i ng  a  c a m e r a  i n t o  a  
d o c k ,  t h e  c a m e r a  w i l l  b e g i n  o f f l o a d i ng  e v i d e nc e  t o  t he  
D EM S ,  A x o n E vi d e nc e .  I n  g e n e r a l ,  t h i s  i s  t h e  m o s t  
c o m m o nl y  us e d  m e t ho d  t o  o f f l o a d  v i d e o s .  

AUT O MAT I C WI - FI  UP LO AD –  W he n  i n  t he  p r o x i m i t y  o f  a  p r e - c o nf i g ur e d  W i - F i  ne t w o r k,  t he  
c a m e r a  w i l l  b e g i n  o f f l o a d i ng  e v i d e nc e  d i r e c t l y  t o  A x o n  Evi d e n c e  o v e r  W i - F i .  

EVI DE N CE UP LO AD VI A AX O N VI EW X L ST AND ALO NE MOD E  –  W he n  i ns t a l l e d  o n  a n  M D C ,  
t he  c a m e r a  c a n  w i r e l e s s l y  c o n ne c t  t o  t h e  A x o n  V i e w  X L  S t a n d a l o ne  M o d e  a p p l i c a t i o n  
i ns t a l l e d  o n a n  M D C  t o  s e c ur e l y  o f f l o a d  e vi d e nc e .  
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Contract item #1 must have ability to support streaming audio and video back 
to agency (DMV) 

C o m p l i e s .  T he  A x o n B o d y  4  c a m e r a  s up p o r t s  l i v e  s t r e a m i ng  o f  b o t h a ud i o  a n d  v i d e o  b a c k  t o  y o ur  
a g e nc y .  Thi s  f un c t i o na l i t y  i s  e n a b l e d  t hr o ug h  D e vi c e  C o n n e c t i v i t y ,  p r o vi d i n g  r e a l - t i m e  s i t u a t i o na l  
a w a r e n e s s  a nd  c o m m u ni c a t i o n b e t w e e n  C D L  e x a m i ne r s  a nd  c o m m a nd  s t a f f .  

/  K E Y  F E A T U R E S  O F  A X O N  B O D Y  4  L I V E  S T R E A M I N G :  

L I V E V I D EO  S T R EA M I N G :  A ut h o r i z e d  p e r s o n ne l  c a n  v i e w  hi g h - d e f i n i t i o n  l i ve  v i d e o  f e e d s  
f r o m  t h e  A x o n  B o d y  4  c a m e r a ,  e n ha n c i ng  s i t u a t i o na l  a w a r e ne s s  d ur i ng  c r i t i c a l  i n c i d e nt s .   

B I - D I R EC T I O N A L  A U D I O  C O M M U N I C A TI O N :  T he  c a m e r a  a l l o w s  f o r  r e a l - t i m e ,  t w o - w a y  a ud i o  
c o m m u ni c a t i o n  b e t w e e n  t he  w e a r e r  a nd  s up p o r t  t e a m s ,  f a c i l i t a t i ng  i m m e d i a t e  g ui d a nc e  
a n d  d e c i s i o n- m a ki ng .   

 ' W A T C H  M E'  F EA TU R E :  C D L  e x a m i ne r s  c a n  i n i t i a t e  a  l i ve  s t r e a m  a nd  r e q ue s t  s up p o r t  w i t h  a  
s i ng l e  b u t t o n  p r e s s ,  a l e r t i ng  s u p e r vi s o r s  t o  m o ni t o r  t h e  s i t ua t i o n  a s  i t  u nf o l d s .  

T he s e  c a p a b i l i t i e s  a r e  d e s i g n e d  t o  e n h a nc e  s a f e t y ,  i m p r o v e  r e s p o ns e  t i m e s ,  a n d  p r o vi d e  
c o m p r e he n s i ve  o v e r s i g h t .  

Contract item #1 must have pre-event buffer capabil ity for up to a 2 minutes 
of pre-event buffer with configurable audio.  

C o m p l i e s .  T he  p r e - e ve n t  b uf f e r  a l l o w s  A x o n B o d y  4  t o  c a p t ur e  a nd  s a ve  v i d e o  d i r e c t l y  p r e c e d i ng  a  
r e c o r d i ng ,  u p  t o  1 2 0  s e c o n d s ,  a nd  s e c ur e l y  a t t a c h  i t  t o  t h e  f i n a l  e v i d e nc e  f i l e  i n  p e r m a ne n t  
m e m o r y .  T he  p r e - e v e n t  b uf f e r  h e l p s  t o  e x p a n d  v i d e o  c o v e r a g e  a nd  r e d uc e  m i s s e d  m o m e n t s ,  s o  
t ha t  u s e r s  c a n  c a p t ur e  m o r e  c o n t e x t  w he n  d o c um e n t i ng  c r i t i c a l  m o m e n t s  i n  t he  f i e l d .  

B y  d e f a ul t ,  t he  b uf f e r e d  v i d e o  d ur a t i o n  i s  s e t  t o  3 0  s e c o n d s .  Ho w e ve r ,  a g e n c i e s  ha v e  t he  
f l e x i b i l i t y  t o  s e t  t he  d ur a t i o n  o f  t h e  p r e - e v e nt  b uf f e r  i n  3 0 - s e c o n d  i nc r e m e n t s ,  a l l o w i ng  t h e  
f o l l o w i ng  o p t i o n s :  

1 2 0  s e c o n d s  

9 0  s e c o n d s  

3 0 s e c o nd s  

0  s e c o n d s ,  o r  no  p r e - e v e n t  b uf f e r  

P l e a s e  no t e  t ha t  t h e  r e c o r d i ng  o f  a u d i o  c a n b e  e na b l e d  o r  d i s a b l e d  d ur i ng  b uf f e r e d  v i d e o  
c o l l e c t i o n t o  a c c o m m o d a t e  a n  a g e nc y ’s  e v i d e n c e  c o l l e c t i o n  p o l i c i e s .  B y  d e f a ul t ,  a u d i o  r e c o r d i ng  
i s  d i s a b l e d  f o r  p r e - e v e nt  b uf f e r i ng .   

Contract item #1 must have function to locate a lost device and wipe content 
option.  

C o m p l i e s .   A x o n  B o d y  4  s u p p o r t s  t he  a b i l i t y  t o  l o c a t e  a  l o s t  d e vi c e  v i a  a  G P S - e n a b l e d  m a p p i ng  
d a s h b o a r d .  W hi l e  i t  d o e s  no t  s u p p o r t  t r a d i t i o n a l  r e m o t e  w i p i ng ,  i t  p r o vi d e s  a n  e q ui va l e nt  a nd  
m o r e  s e c ur e  s o l u t i o n :  t h e  d e vi c e ’ s  A ES - 2 5 6 - X TS  f u l l - d i s k  e nc r y p t i o n  a nd  a ut he n t i c a t e d  u p l o a d  
w o r kf l o w s  e ns ur e  t ha t  a n y  l o s t  o r  s t o l e n  d e vi c e  i s  e f f e c t i ve l y  i na c c e s s i b l e .  V i d e o  d a t a  c a n no t  b e  
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o f f l o a d e d  w i t ho u t  ve r i f i e d  c r e d e n t i a l s  a nd  i n t e g r a t i o n  i n t o  t h e  A x o n  E vi d e n c e  p l a t f o r m ,  
e l i m i na t i ng  u n a ut h o r i z e d  a c c e s s  a n d  f u l f i l l i ng  t he  u n d e r l y i ng  s e c ur i t y  i n t e n t  o f  t h i s  r e q ui r e m e n t .  

Contract #2 is for warranty and support requirements for a three (3) year 
period.  

C o m p l i e s .  W e  a r e  p r o vi d i ng  a  t hr e e - y e a r  w a r r a n t y  o n  t he  A x o n B o d y  4  c a m e r a  a nd  2 4 / 7 / 3 65  
c u s t o m e r  s u p p o r t  f o r  t he  f u l l  t hr e e - y e a r  t e r m .  

Contract Item #2 must have a dedicated 24/7 access to vendors Technical 
Support.  

C o m p l i e s .  A x o n h a s  a  f u l l  t e c h ni c a l  s u p p o r t  d i v i s i o n ,  c o m p r i s e d  o f  66  f u l l - t i m e  t e a m  m e m b e r s ,  
w h o  a r e  r e s p o ns i b l e  f o r  s u p p o r t i ng  o ur  e nt i r e  l i n e  o f  p r o d uc t s .  L i v e  p ho n e  s u p p o r t  i s  a va i l a b l e  
2 4 - h o ur s  a  d a y ,  s e v e n d a y s  a  w e e k,  i nc l u d i ng  h o l i d a y s ;  t he  t e a m  i s  b a s e d  i n  o ur  A x o n  
he a d q ua r t e r s  i n  S c o t t s d a l e ,  A Z  w i t h  a g e n t s  w o r ki n g  r e m o t e l y  a c r o s s  t h e  g l o b e  t o  p r o vi d e  r o u n d -
t he - c l o c k s up p o r t .  T h e  t e a m  i s  t r a i ne d  t o  h a nd l e  m a ny  t y p e s  o f  i n q ui r i e s ,  f r o m  g e ne r a l  us e  
q ue s t i o n s  t o  c o m p l e x  ha r d w a r e ,  s o f t w a r e ,  a nd  n e t w o r k  t r o ub l e s ho o t i ng .   

Ha vi ng  a  s i ng l e  p o i nt  o f  c o n t a c t  s i m p l i f i e s  s u p p o r t  o f  y o ur  c r i t i c a l l y  i m p o r t a n t  h a r d w a r e  a nd  
s o f t w a r e .  O ur  t e a m  i s  h e l d  t o  a  h i g h s t a nd a r d  o f  s u p p o r t ,  a n d  s t a t i s t i c s  a r e  t r a c ke d  c l o s e l y  t o  
m a ke  s ur e  t ho s e  e x p e c t a t i o n s  a r e  m e t .  Re c e n t  s t a t i s t i c s  i n c l ud e :  

A  4 7 - s e c o n d  a v e r a g e  h o l d  t i m e  i n  2 02 4  

92 %  a ve r a g e  c us t o m e r  s ur ve y  f e e d b a c k  s c o r e  i n  2 02 4  

A n  a ve r a g e  o f  8 6%  o f  w e b - s ub m i t t e d  c a s e s  w e r e  r e s p o nd e d  t o  w i t h i n  2 4  h o ur s  i n  2 02 4 ;  
i nc l u d e s  c a s e s  s u b m i t t e d  d ur i ng  o ve r ni g ht  a nd  w e e k e nd  h o ur s .  

T he  p ho ne ,  o nl i n e ,  e m a i l ,  a n d  r e m o t e - l o c a t i o n  t r o u b l e s h o o t i ng  d e s c r i b e d  he r e  a r e  i nc l u d e d  a s  
p a r t  o f  y o ur  i n ve s t m e n t  i n  t h e  A x o n  Ec o s y s t e m .  A  t e c h ni c a l  s u p p o r t  r e p r e s e n t a t i ve  m a y  b e  
c o nt a c t e d  a t  8 0 0 . 97 8 .2 7 3 7  (e x t e ns i o n  4 ) ,  v i a  e m a i l  a t  s u p p o r t @ a x o n .c o m ,  o r  b y  c r e a t i ng  a  t i c k e t  
i n  y o ur  M y A x o n  a c c o u n t .  

Contract Warranty period for each device for breaks, malfunction, lost/stolen 
hardware replacements provided a useful life of equipment.  

C o m p l i e s .   A x o n  i s  p r o p o s i ng  a  t hr e e - y e a r  w a r r a n t y  o n  t he  A x o n B o d y  4  c a m e r a s  s o  t o  c o v e r  W V  
D M V  i n  t h e  e ve n t  o f  b r e a k s ,  m a l f un c t i o ns ,  a n d  l o s t / s t o l e n  d e vi c e s ,  a nd  w i l l  p r o vi d e  r e p a i r s  o r  
r e p l a c e m e nt s  s o  a s  t o  e n s ur e  y o ur  e x a m i n e r s  ha ve  o p e r a b l e  d e vi c e s  f o r  t h e  f u l l  t e r m .  

Contract Item# 2 must have on-site vendor set-up, configuration, and 
training.  

C o m p l i e s .   To  m e e t  t h e  r e q ui r e m e nt s  o f  t h i s  s o l i c i t a t i o n,  w e  a r e  p r o p o s i ng  o ur  A x o n  S t a r t e r  
p a c k a g e  f o r  b o d y - w o r n  c a m e r a s .  T hi s  p a c ka g e  i nc l u d e s :  

O n e  d a y  o f  o n - s i t e  s e r v i c e s  a n d  r e m o t e  p r o j e c t  p l a n ni ng  

C u s t o m i z a b l e  t r a i n i ng ,  i n c l u d i ng  A d m i ni s t r a t o r ,  U s e r ,  a n d  E nd - U s e r  t r a i n i ng  

mailto:support@axon.com
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A c c e s s  t o  t r a i n i ng  d o c um e n t a t i o n  

 

 

Contract Item #2 must have a dedicated 24/7 access to vendors Technical 
Support Team. 

C o m p l i e s .  A x o n h a s  a  f u l l  t e c h ni c a l  s u p p o r t  d i v i s i o n ,  c o m p r i s e d  o f  66  f u l l - t i m e  t e a m  m e m b e r s ,  
w h o  a r e  r e s p o ns i b l e  f o r  s u p p o r t i ng  o ur  e nt i r e  l i n e  o f  p r o d uc t s .  L i v e  p ho n e  s u p p o r t  i s  a va i l a b l e  
2 4 - h o ur s  a  d a y ,  s e v e n d a y s  a  w e e k,  i nc l u d i ng  h o l i d a y s ;  t he  t e a m  i s  b a s e d  i n  o ur  A x o n  
he a d q ua r t e r s  i n  S c o t t s d a l e ,  A Z  w i t h  a g e n t s  w o r ki n g  r e m o t e l y  a c r o s s  t h e  g l o b e  t o  p r o vi d e  r o u n d -
t he - c l o c k s up p o r t .  T h e  t e a m  i s  t r a i ne d  t o  h a nd l e  m a ny  t y p e s  o f  i n q ui r i e s ,  f r o m  g e ne r a l  us e  
q ue s t i o n s  t o  c o m p l e x  ha r d w a r e ,  s o f t w a r e ,  a nd  n e t w o r k  t r o ub l e s ho o t i ng .   

Ha vi ng  a  s i ng l e  p o i nt  o f  c o n t a c t  s i m p l i f i e s  s u p p o r t  o f  y o ur  c r i t i c a l l y  i m p o r t a n t  h a r d w a r e  a nd  
s o f t w a r e .  O ur  t e a m  i s  h e l d  t o  a  h i g h s t a nd a r d  o f  s u p p o r t ,  a n d  s t a t i s t i c s  a r e  t r a c ke d  c l o s e l y  t o  
m a ke  s ur e  t ho s e  e x p e c t a t i o n s  a r e  m e t .  Re c e n t  s t a t i s t i c s  i n c l ud e :  

A  4 7 - s e c o n d  a v e r a g e  h o l d  t i m e  i n  2 02 4  

92 %  a ve r a g e  c us t o m e r  s ur ve y  f e e d b a c k  s c o r e  i n  2 02 4  

A n  a ve r a g e  o f  8 6%  o f  w e b - s ub m i t t e d  c a s e s  w e r e  r e s p o nd e d  t o  w i t h i n  2 4  h o ur s  i n  2 02 4 ;  
i nc l u d e s  c a s e s  s u b m i t t e d  d ur i ng  o ve r ni g ht  a nd  w e e k e nd  h o ur s .  

T he  p ho ne ,  o nl i n e ,  e m a i l ,  a n d  r e m o t e - l o c a t i o n  t r o u b l e s h o o t i ng  d e s c r i b e d  he r e  a r e  i nc l u d e d  a s  
p a r t  o f  y o ur  i n ve s t m e n t  i n  t h e  A x o n  Ec o s y s t e m .  A  t e c h ni c a l  s u p p o r t  r e p r e s e n t a t i ve  m a y  b e  
c o nt a c t e d  a t  8 0 0 . 97 8 .2 7 3 7  (e x t e ns i o n  4 ) ,  v i a  e m a i l  a t  s u p p o r t @ a x o n .c o m ,  o r  b y  c r e a t i ng  a  t i c k e t  
i n  y o ur  M y A x o n  a c c o u n t .  

Contract Item #2 must include quote for unlimited storage of  Camera assets 
for full three (3) year period from implementation.  

C o m p l i e s .  A x o n i s  i n c l ud i ng  u nl i m i t e d  s t o r a g e  f o r  a l l  a s s e t s  c a p t ur e d  b y  o u r  d e vi c e s  f o r  t he  f u l l  
t hr e e - y e a r  c o nt r a c t e d  p e r i o d .  

Contract Item #2 must include quote for LTE, SIM cards and data plan 
subscription to support Live-Streaming of cameras.  

C o m p l i e s .  W e  a r e  p r o vi d i ng  D e vi c e  C o n n e c t i v i t y  a n d  F us us  P l us  s u b s c r i p t i o n  l i c e n s e s  t ha t  
s u p p o r t  t he  l i v e - s t r e a m i n g  o f  c a m e r a s .  
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COST NARRATIVE 
A x o n i s  o f f e r i ng  t he  W e s t  V i r g i n i a  D e p a r t m e nt  o f  M o t o r  V e hi c l e s  a  3 - y e a r  s e r v i c e  a g r e e m e n t  i n  
r e s p o ns e  t o  t he  R F Q  f o r  a  b o d y - w o r n  c a m e r a  s o l u t i o n  f o r  C D L  e x a m i ne r s .   

T hi s  p r o p o s a l  i nc l ud e s  t h e  f o l l o w i ng  k e y  c o m p o ne n t s :   

36 BODY WORN CAMERA SYSTEMS 

A x o n B o d y  4  C a m e r a s  a n d  A c c e s s o r i e s  

1  S p a r e  C a m e r a  I n c l u d e d  

3 6 D o c ki ng  S t a t i o n s  (1 - B a y )  

F ul l  3 - y e a r  W a r r a n t y  o n  A x o n  B o d y  4  C a m e r a s  

CLOUD SOFTWARE & STORAGE 

3 3  B a s i c  U s e r  L i c e n s e s  t o  A x o n  E vi d e nc e  ( C a m e r a  Ho l d e r s )  

3  P r o  U s e r  L i c e ns e  t o  A x o n  E vi d e nc e  ( A d m i ni s t r a t i ve )   

U nl i m i t e d  D a t a  S t o r a g e  f o r  B o d y - W o r n  V i d e o  

3 6 A x o n  B o d y  D e vi c e  C o n ne c t i v i t y  L i c e ns e s  (L i ve - S t r e a m i ng )  

3 6 A x o n  F u s u s  P l us  L i c e n s e s  (L i v e - S t r e a m i ng )  

SERVICES 

P S O  S t a r t e r  P a c k a g e  f o r  A x o n B o d y  4  C a m e r a s  

T he  e s t i m a t e d  c o s t s  p r e s e n t e d  t o  t h e  W V  D M V  a r e  b a s e d  o n t he  i nf o r m a t i o n  p r o vi d e d  w i t h i n  y o ur  
RF Q .  I t e m i z e d  u ni t  p r i c e s  a r e  i n c l ud e d  w i t h i n  t h e  d e t a i l e d  c o s t  b r e a k d o w n q uo t e  o n  t h e  f o l l o w i ng  
p a g e s .   

W e  u nd e r s t a n d  t h a t  t he s e  s o l ut i o ns  a r e  n o t  a  o n e - s i z e - f i t s - a l l ;  a n d  t h e r e f o r e ,  w o ul d  l i ke  t o  
h i g hl i g ht  t ha t  o ur  p r o g r a m  c o s t s  a r e  c o m p l e t e l y  c us t o m i z a b l e .  W e  c a n a l s o  w o r k  w i t h  W V  D M V  o n  
d e s i g ni ng  a  p a y m e n t  s t r u c t ur e  t o  m e e t  y o ur  b ud g e t / a v a i l a b l e  f u nd i ng .  A x o n ’s  t e a m  w e l c o m e s  t h e  
o p p o r t u ni t y  t o  d i s c u s s  o u r  o f f e r i ng  w i t h  W V  D M V  a n d  d e t e r m i ne  i f  a ny  c h a n g e s  a r e  d e s i r e d  i n  t he  
c o m p o ne n t s  o r  o ur  o f f e r i ng .   

Y E A R  P R I C I N G  

Y e a r  1  $ 5 6 ,2 6 9 .2 8  

Y e a r  2  $ 3 0, 9 7 8. 6 0  

Y e a r  3  $ 3 0, 9 7 8. 6 0  

T o t a l  P r o g r a m  C o s t  $ 1 1 8 , 2 2 6 . 4 8  
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EXHIBIT A. PRICING PAGE 

B e l o w ,  w e  ha v e  i n c l ud e d  a  c o m p l e t e d  Ex hi b i t  A .  A s  s h o w n  i n  o ur  g e ne r a t e d  q uo t e  t ha t  f o l l o w s ,  w e  
d o  no t  b r e a k  o u t  p r i c i ng  e x a c t l y  a s  s ho w n o n  y o ur  p r i c i ng  p a g e .  H o w e ve r ,  A x o n  c a n  w o r k  w i t h  W V  
D M V  t o  c us t o m i z e  a  p a y m e n t  p l a n  t o  s ui t  y o ur  ne e d s .  
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AXON ITEMIZED QUOTE 
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ADDENDA 
S e e  s i g n e d  A d d e n d a  # 1 ,  # 2 ,  a nd  # 3  o n  t h e  f o l l o w i ng  p a g e s .  
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AXON’S PROPOSED TERMS 
A x o n’ s  p r o p o s a l  i s  c o n t i n g e n t  up o n  t h e  a c c e p t a n c e  a nd  i nc l us i o n  o f  M a s t e r  S e r v i c e s  a nd  
P ur c ha s i ng  A g r e e m e n t ,  w hi c h  c a n b e  f o u nd  a t  w w w .a x o n .c o m / s a l e s - t e r m s - a n d - c o nd i t i o ns ,  i n t o  
t he  d e f i n i t i v e  t e r m s  o f  a n y  r e s ul t i ng  c o nt r a c t .  A x o n  w o ul d  b e  ha p p y  t o  ne g o t i a t e  t he s e  t e r m s  i n  
g o o d  f a i t h  u p o n  a w a r d .   

  

http://www.axon.com/sales-terms-and-conditions
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C A P T U R E  T R U T H  

A C C E L E R A T E  J U S T I C E  

P R O T E C T  L I F E  
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