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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 73.500000 152880.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 77.180000 160534.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 81.030000 168542.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 122.000000 253760.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 128.100000 266448.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 134.510000 279780.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 141.230000 293758.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 118.000000 245440.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 123.900000 257712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 130.100000 270608.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 136.600000 284128.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 110.000000 228800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 115.500000 240240.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 121.280000 252262.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 127.340000 264867.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 32.000000 66560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 33.500000 69680.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 35.000000 72800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 36.500000 75920.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 73.500000 152880.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 77.180000 160534.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 81.030000 168542.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 58.700000 122096.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 61.600000 128128.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 64.680000 134534.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 67.900000 141232.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 99.230000 206398.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 104.200000 216736.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 112.000000 232960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 117.600000 244608.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 123.400000 256672.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 129.500000 269360.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 78.000000 162240.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 81.900000 170352.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 86.000000 178880.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 90.290000 187803.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.



 

 

 

TECHNICAL PROPOSAL 
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Bid prepared for and submitted via at:                       
State of West Virginia 
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Submitted by: 

     DatamanUSA, LLC 
6890 South Tucson Way, Suite 100 
Centennial, Colorado 80112-3919 

720-248-3110 Phone 
720-248-3200 Facsimile                                                               

contact@DatamanUSA.com 

State of West Virginia 

(CRFQ) #0511 MIS2500000001: Technical Temporary Staffing Services 

Enclose: 
 Addendum Acknowledgement 
 Federal Fund Addendum 
 HIPPA Business Associate Addendum 
 Certificate of Insurance 
 Solicitation Acknowledgement 
 Contract Manager 
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1. Cover Letter  

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130                                                                                              October 31, 2024 

Subject: DatamanUSA Response to State of West Virginia Centralized Request for Quote (CRFQ) 
#0511 MIS2500000001: Technical Temporary Staffing Services. 

DatamanUSA (Dataman®) is pleased to submit our response to State of West Virginia Centralized 
Request for Quote (CRFQ) #0511 MIS2500000001: Technical Temporary Staffing Services. Founded 
in 2000, Dataman is a leader in providing comprehensive IT Consulting Services for all the positions 
including but not limited to Senior Web Application Analyst, Senior Application Oracle Database 
Administrator, Senior Application DB2 Database Administrator, SQL Server Database Administrator, 
Help Desk Analyst, Business Analyst, Information Systems Assistant, Programmer Analyst, Senior 
Mainframe Application Analyst, Mainframe Application Analys and others to the State and Local 
Government agencies, political subdivisions, quasi-governmental agencies, and non-profit 
organizations. 

Dataman has delivered Staffing services to organizations across the country thought many contracts with 
similar scope of services. Our relevant contracts include.  

 State of Kansas - Statewide Master Information Technology Services Contract (MITSC) 
 State of Texas DIR DBITS Contract for Deliverable Based Services (covering state and local 

government) 
 South Carolina: IT Staff Augmentation Contract of the State of South Carolina 
 South Carolina: Deliverable Based IT Project Contract 
 South Carolina: Project Management Contract of the South Carolina DHEC 
 North Carolina: IT Staff Augmentation Contract of the State of North Carolina 
 Maryland: CATS+ Contractor Holder of State of Maryland 
 IT Staff Augmentation VMS Commonwealth of Pennsylvania through People fluent 
 Connecticut: IT Staff Augmentation VMS Contract 
 State of Arkansas: Supplier Managed Staff Augmentation Vendor for IT Services 
 State of Washington for IT Staffing and Project Based Services 
 Vermont: IT Staff Augmentation Contract for the State of Vermont 
 New York: Tier-2 Vendor of the HBITS of the State of New York 
 New Jersey's IT Staff Augmentation Contract 
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 Michigan: IT Staff Augmentation Contract of the Wayne County, Michigan 
 Massachusetts: ITS53-Project Service Contract for the Commonwealth of Massachusetts 
 Florida Department of Management Services - Information Technology Staff Augmentation Services 
 County of Arlington, VA for IT Staff Augmentation Services 
 Virginia: IT Contingent VMS Contract of the Commonwealth of Virginia 
 City of Cincinnati IT Staff Augmentation Contract 
 County of Santa Clara, California - IT Professional Services 
 Superior Court of California, County of Orange - Temporary Staffing Services 
 Judicial Council of California - Master Agreements for Technical Staff Augmentation Services 
 Participating in the Temporary Staffing Services Contract of the NASPO Value Point 
 Denver International Airport IT Strategic Partners Contract (covering staffing and project services) 
 Burlington International Airport for On-Call Information Technology Services 
 Regional Transportation District-Denver Oracle and Workday ERP Work Order Contract (Sole Award) 
 Northrup Grumman – Technology Staffing Contract (Covering Southern, CA) 
 New Mexico Corrections Department - IT Professional Services 
 Los Angeles Police Department – IT Staffing 
 San Diego Unified Port District – As Needed IT Applications Consulting Services 
 San Bernardino County - Information Technology Staffing Services Contract 
 Tarrant County College District for Information Technology Consulting & Staffing Partners 
 The University of California - Information Technology (IT) Temporary and Professional Services 
 Orange County California – IT Staffing Contract 

1.1. Company Overview 

Founded in 2000, DatamanUSA, LLC, is a certified SBE, MBE, WBE 
with several agencies. Dataman is a leader in providing comprehensive IT 
Consulting Services for all the positions Dataman is a leader in providing 

comprehensive IT Consulting Services for all the positions including but not limited to Senior Web 
Application Analyst, Senior Application Oracle Database Administrator, Senior Application DB2 
Database Administrator, SQL Server Database Administrator, Help Desk Analyst, Business Analyst, 
Information Systems Assistant, Programmer Analyst, Senior Mainframe Application Analyst, 
Mainframe Application Analys and others on a Turnkey basis with a focus on the government sector.  

Dataman has the extensive, broad-based technical expertise required to 
deliver rapid solutions that are practical and customized for each 
application. During the last 24 years, over 5000 Dataman associates have 
aided our clients in the deployment of successful technology solutions. 

Dataman has been under contract with dozens of Local Government organizations, State Departments, 

Local Transit Districts and Airports for the delivery of Information technology staff augmentation services, 
management consulting services, technical consulting services, and managed services.  As  with  our  current  
contracts  with  the  State of Arizona, State of Florida, City of Cleveland, City of Cincinnati, Houston Metro, 
City of Centennial, City and County of Boulder, City of Aurora, Tarrant County College District, Dallas 
Areas Rapid Transit (DART), City of San Marcos, Smith County, Williamson County, TX, City of 
Georgetown, TX, Jefferson County School District, City of Albuquerque, Denver International Airport, 
Burlington International Airport, Baltimore County Public and more,  Dataman  has  delivered  highly  
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skilled  professionals  and  services  to  support  a  wide  range  of  client  specific  information  technology  
and  business  needs. 

DatamanUSA LLC Profile 
Size and location of offices A Certified small business, MBE, WBE, DBE company 

Head office in Centennial, Colorado 
Type of services offered  IT Consulting Services 

 IT Staff Augmentation Services  
 Technical Professional Services 
 Project Management 
 Contingent Workforce Services 
 Temporary Staffing Services 
 Professional Recruitment Services 
 Administrative Support Services 
 Transit Industry Consulting 
 IT Contract Technical Staffing 
 Payroll Services 
 Very Low Overhead (VLO) Staffing For Pass Through 

Number of employees 400+ 
Year founded 2000 
Years in the business 24 years 
Form of organization Limited Liability Company 
Type of clients Federal, State, Local Government Agencies and Private Entities 
Days and Hours of Working Mon-Fri 

8am to 6pm 
  
Location of Offices 
 Maine/New Hampshire Branch 

170 Commerce Way, Suite 200, Portsmouth, New Hampshire 03801 
 Connecticut Branch 

175 Capitol Blvd, 4th Floor, Rocky Hill, CT 06067 
 New Jersey Branch 

306, Winthrop Dr Nutely, NJ 07110 
 Washington DC/Virginia Branch 

9100, Briarwood Farms Ct, Fairfax, VA 22031 
 South Dakota Branch 

101 South Reid Street, Suite 307, Sioux Falls, SD 57103 
 Iowa Branch 

699 Walnut Street, 4th Floor, Des Moines, IA 50309 
 Dallas Branch 

5225 Verde Valley Lane, Dallas, TX 75254 
 Austin Branch 

100 Congress Avenue, Suite 2000, Austin, TX 78701 
 Houston Branch 

363 N Sam Houston Pkwy E, Suite 1100, Houston, TX 77060 
 Centennial Office (Corporate Headquarters) 

6890 S Tucson Way, Suite 100, Centennial, CO 80112 
 Albuquerque Branch 

500 Marquette Avenue, Albuquerque, NM 87102 
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 Washington Branch 
1400 112th Ave SE, Suite 100, Bellevue, WA 98004 

 California Branch 
Oppenheimer Tower, 10880 Wilshire Blvd. Suite 1101, Los Angeles, CA 90024 

 Hawaii Branch 
500 Ala Moana Blvd, Suite 7-400, Honolulu, HI 96813 

1.2. DatamanUSA - Diversity Affiliations & Certifications 

Dataman is a certified MBE, WBE, DBE & SBE Company with public sector experience.   Here is the 
partial list of diversity affiliations and certifications. 

● Certified DBE from Regional Transportation District-Denver 
● Certified SBE from Regional Transportation District, Denver 
● Certified DBE from the Colorado Department of Transportation 
● Certified MBE/WBE/DBE/SBE from the Massachusetts Department of Transportation 

Dataman has earned an exceptional 95% Overall 
Performance Rating from customers in a recent 
independent survey conducted by Dun & Bradstreet. 
Along with this, Dataman has a D&B Rating of 1R3 
which indicates that we are a stable and well-
established company with low risk.  

Through our expanding national network, our 
company has helped thousands of candidates find 
rewarding technology jobs with businesses ranging 
from high-tech startups to all branches of government 
including federal, state, local, executive, legislative, 
courts, and higher education.  Dataman’s clients rely on Dataman to strengthen their competitive positions 
and each year we continue to add to our growing list of loyal customers. 

Dataman continues to keep abreast of latest technology trends and methodologies and has successfully 
continued to provide state-of-the-art services to our customers. 

1.3. DatamanUSA Centers of Excellence & Core Capabilities 

Dataman has following Centers of Excellence (verticals) that core capabilities (horizontals);   
Centers of Excellence: 

 Public Sector Center of Excellence 
o Federal Government Center of Excellence 
o State Government Center of Excellence 
o Local Government Center of Excellence 

 Transportation Center of Excellence 
 Health-IT Center of Excellence 

Core Capabilities: 
 Information Systems Consulting Services 
 Cloud Implementation Division 
 Application Development Services Division 
 Infrastructure Services Division 
 IT Cyber Security 
 IT Managed Services 
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 Temporary Staffing 
o HealthCare IT Staffing 
o Information Technology Staffing Augmentation Services 
o Administrative Staffing 
o Industrial Labor Staffing 
o Engineering Staffing 

1.4. Nationwide Reach 

Dataman has the ability to deliver to 
customers across the globe. We have 
worked with customers in over 30 
states and Washington DC. Our 
recruiting team has a national reach, 
and our organization understands 
how to work with a wide variety of 
government organizations 
nationwide. This includes from a 
staffing standpoint as well as contract 
and account management. Our 
account management team can 
provide quality customer service in 
all areas of the country.  
Team Dataman has successfully implemented modified hub-and-spoke model in the IT & Temporary 
staffing domain which leverages all strengths of hub-and-spoke model but adds local strength. 
We assign an account and recruiting managers for each state who travel to state, on as need basis. 
We also start developing local presence with home office that provides local support but keeps cost down. 

1.5. DatamanUSA Services Overview 

Dataman believes that ‘Doing one thing really well is not enough to create a sustained competitive 
advantage’. Dataman’s commitment to innovation and customer satisfaction has been the cornerstone of 
its success. To ensure the consistent delivery of results and value to its clients, Dataman has developed an 
effective and efficient methodology delivered by highly qualified professionals with specific industry and 
comprehensive technical and functional expertise. Our expert services and State and local Government 
Center of Excellence differentiate us from our competitors and would help us to provide the best services 
and resources to the city. 
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1.6. DatamanUSA competitive advantages 

Dataman is a leader in providing comprehensive IT Consulting Services for both commercial and 
government organizations.  During the last 24 years, over 5000 Dataman associates have aided our clients 
in the deployment of successful diverse Information Technology solutions. Dataman has delivered on 
numerous long-term public-sector contracts.  We believe in building long-term relationships with our 
customers where we truly work as partners. 
 
Dataman’s goal is to successfully deliver innovative transformative Information Technology Consulting 
Services, delivered by talented consultants who have deep experience helping transit agencies improve and 
streamline their business practices. Dataman offers an unmatched comprehensive, integrated portfolio of 
services across multiple technologies and industries.  Our industry leading consulting partners are focused 
on strategy led implementation and upgrade services across multiple technologies. Key highlights of 
Dataman capabilities: 

 Significant US government and public sector experience, including expertise with transit industries.  
 Significant Information Technology Consulting Services experience using industry leading 

practices and methodologies.  
 Significant experience providing program/portfolio management.  
 Ability to provide Information Technology Consulting Services to support multiple platforms with 

the fixed price, time, and materials-based services. 
 Significant technology insight into new and emerging technologies and their practical applications 

and implications related to Information Technology Consulting Service 
 
 Work Order Process and Methodology 

Our Team’s business focus and objectives are very simple and direct – to assist the State in delivering 
solutions across the Enterprise.   Dataman has a strong background working on Job Orders/Work Order 
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contracts with State and local agencies.  Dataman continues to keep abreast of latest technology trends and 
methodologies and has successfully continued to provide state-of-the-art services to our customers. 
 
 Project Management Center of Excellence 

Dataman has a Project Management Center of Excellence (PMCoE) which is highly experienced in 
supporting and managing wide array of projects which include strategy development, grant-specific 
initiative execution, process engineering, and organizational design. This gives Dataman added advantage 
to support State and provide highly skilled project support team.  
Dataman PMCoE will support the State through innovation and leadership initiatives and help to reduce 
cost, accelerate acquisition time, and facilitate a complete, detailed and documented project. Dataman 
PMCoE will coordinate continuously with the State’s in regard to the project staff supplied and will, ensure 
that value is achieved in all areas. 
 
 Technical Capability through Partnership 

Dataman has been participating in the partnership programs of leading project management institutes and 
technology companies to ensure that the Dataman staff has access to the latest certifications.  We have the 
experience to integrate business processes and IT systems across enterprises using both packaged and 
custom solutions. 
                                               
Project Management 

Certifications 
 

 PMP: Project Management Professional 
 CAPM: Certified Associate in Project Management 
 CSM: Certified ScrumMaster 
 CompTIA Project+ certification 
 PRINCE2 Foundation/PRINCE2 Practitioner 
 CPMP: Certified Project Management Practitioner 
 Associate in Project Management 
 MPM: Master Project Manager 
 PPM: Professional in Project Management 
 PMITS: Project Management in IT Security 
 Certified Project Director 

                                           
 
Technical Partnership 
 
 
 
 

 Oracle Gold Partner 
 Microsoft Silver Partner  

o Silver Application Integration 
o Silver Midmarket Solution Provider 

 Microsoft Small Business Specialist 
 IBM Business Partner 
 Sun Advantages Partner 
 Project Management Institute Certified PMPs 
 Brocade Alliance Partner 
 Cipher Point Partner (Cyber Security) 
 Fortinet Partner 

 
 Staffing Services 

Dataman has expertise in attracting, recruiting and retaining qualified consultants. We use our proven and 
proactive approaches, processes and tools, practiced for a cumulative of 24 years, to provide staff with the 
required skills. Our staffing approach is driven by selecting meticulous screening process, combining our 
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understanding of the requirement, and similar experience in staffing government and private sector 
organizations. Our culture, technology platform and compensation system are consistent across categories 
which are all designed to find, attract and retain the BEST talent across the entire numerous job categories. 

With our proven solution approach, Dataman takes pride in our ability to quickly meet our clients ever-
changing needs and makes a strategic effort to deliver individual projects using local resources to control 
travel costs. Our philosophy is to team with our client’s management, as working together is the only way 
to ensure success. 
 DatamanUSA Public Sector Center of Excellence 

Dataman understands the unique nature of government technology programs having worked with State, 
Local and Federal government organizations.  Dataman has provided both technology, management 
consulting and managed services for hundreds of public sector and commercial clients throughout the past 
21 years. 

Dataman has been, or are currently, under contract more than a dozen State and local government agencies 
as well and transportation agencies (airports, seaports, public transportation rail, bus, demand transit, 
paratransit) for the delivery of management consulting services, technical consulting services, staffing and 
managed services. 

Along with our key personnel and bench of on-staff consultants, we have the ability to quickly recruit and 
retain resources who fit the diverse needs of our clients.  Our key personnel have experience working with 
state and county government agencies, transit organizations and airports to understand their unique 
challenges and needs, identifying and delivering industry talent to help them accomplish their goals.  This 
experience allows us to successfully match market talent with each client’s unique organizational needs. 

Dataman supports local government organizations in helping government departments meet their ever-
changing business needs.  State government technology departments are challenged to meet business goals 
in an industry that is constantly evolving.   We have worked with numerous state and county clients to 
execute sound strategies and deliver cutting edge technology solutions.  We understand the unique 
challenges of state governments and have the experience to bring industry trends from across the globe to 
our clients.    We offer highly skilled on shore and off shore resources to help state government agencies 
for Temporary Staffing services.  Our clients include: 

Local Government (Partial List) 
Roswell Park Cancer 

Institute  
City of Broomfield, 

CO 
City of Phoenix City of Denver 

Community Transit, 
Everett, WA 

Los Angeles Dept. of 
Building and Safety 

City of Centennial City of Albuquerque  
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NYSERDA  City of Cleveland Orange County Courts  Williamson County 
Texas 

Smith County Texas Los Angeles City 
Planning Dept. 

City of Cincinnati San Antonio Housing 
Authority Texas 

Northrup Grumman  Orange County Transit County of Santa Clara  Houston Metro 
University of 

California 
University of North 

Dakota 
San Jacinto College Florida Virtual School 

County of San 
Bernardino  

Tarrant County 
College District 

North Carolina A&T 
University 

University of Arizona 

Jefferson County 
Public Schools 

Medical University of 
South Carolina 

City of Georgetown 
Texas 

Baltimore County 
Public School 

Charleston County 
School District 

Douglas County 
School District 

Adam 12 Five Star 
Schools 

Clemson University 

Regional 
Transportation 
District-Denver 

City and County of 
Boulder 

City of San Marcos 
Texas 

Denver International 
Airport 

State Government (Partial List) 
Pennsylvania 

Department of Health  
Utah Dept. of Human 

Services 
     State of Arizona  Texas Education 

Association 

University of North 
Carolina  

University of North 
Carolina 

University of North 
Carolina 

Maryland Dept. of 
Transportation  

Colorado Dept. of 
Public Safety 

South Carolina 
Department of 

Information Security 

Massachusetts 
Executive Office of 

Education 

Colorado Department of 
Transportation 

Massachusetts Dept. 
of Transportation 

Washington 
Department of 
Transportation 

North Carolina 
Department of 
Transportation 

Pennsylvania 
Department of Labor 

and Industry 
Colorado Motor 

Vehicle Department 
Texas Office of the 
Attorney General 

Oregon Department of 
Transportation 

Colorado Dept. of 
Corrections 

Texas Department of 
Aging and Disability 

Services 

North Carolina Motor 
Vehicle Department 

Colorado Governor’s 
Office of Information 

Technology 

Washington State Patrol 

Clemson University North Carolina A&T 
University 

North Carolina Dept. 
of Transportation 

State of South Carolina 

Colorado Dept. of 
Labor and 

Employment 

North Carolina 
Department of Public 

Instruction 

State of Florida 
Department of 

Management Services 

State of California 

Texas Dept. of 
Transportation 

State of Vermont State of Maryland Pennsylvania Dept. of 
Transportation 

South Carolina 
Department of 

Education  

Pennsylvania 
Department of 

Revenue 

Metropolitan State 
University of Denver 
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1.7. DatamanUSA uniqueness and capabilities 

1.7.i. Client Advocacy Model 

Dataman’s commitment to innovation 
and customer satisfaction has been the 
cornerstone of its success.  To ensure 
the consistent delivery of results and 
value to its clients, Dataman has 
developed an effective and efficient 
methodology delivered by highly 
qualified professionals with specific 
industry and comprehensive technical 
and functional expertise. At the core of 
the Dataman culture, is the 
commitment to provide unparalleled 
value to the client, delivering quality resources, and projects, to specification, on-time and within budget. 
To accomplish this, we developed a Client Advocacy Model (CAM). The objective behind our model is to 
demonstrate our commitment to the client and foster a long-term partnership. As the prime vendor, Dataman 
will objectively balance each work order scope, schedule, goals and budget by leveraging the capabilities 
of all subcontractors where needed. This may include balancing local resources to minimize travel cost with 
the ability to bring in national expertise. 

1.7.ii. Well Established & Financially Stable Company  

Dataman is a financially stable and debt free company.  Dataman has delivered over $100 million of 
Information Systems Staff Augmentation, Temporary IT Staff Augmentation Services, IT Professionals 
Contingency Staffing, IT Professional Services, Managed Service Support, Technical Support, and Custom 
Software Development Solution. 
Dataman Cumulative Public Sector Revenue Distribution (Total - $100+ Million) 
 State of Colorado $15M Denver International Airport $2.5M 
 Northrop Grumman $4.8M State of Washington $4M 
 State of Louisiana  $2.6M State of California $2M 
 State of Utah $2.5M State of Vermont $5M 
 State of South Carolina $4.5M State of Texas  $10M 
 State of New Mexico $2.5M State of Maryland $2M 
 State of North Carolina  $5M Commonwealth of Massachusetts $2.6M 
 Federal Agencies (Nationwide) $4M State of Mississippi $1M 
 Commonwealth of Pennsylvania $500K Other Clients $29M 

1.7.iii. Local Staff Augmentation and Recruiting Experience  

Dataman has strong experience of offering staff augmentation services to local government agencies.  The 
State will be supported by a dedicated account manager and recruiter(s) with full understanding of technical, 
non-technical, social and soft skills requirements of the Cleveland Metroparks.  We ensure that our 
consultants blend seamlessly into the work culture of the Cleveland Metroparks. 

1.7.iv. Experienced Account Management Team  

Dataman will assign an experienced account director to support the Cleveland Metroparks.  Our account 
director has 10+ years of experience managing government accounts providing Contingency IT Staffing 
services.  He has been providing high quality services to many agencies and local government 
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organizations.  We follow a proprietary and proven account management process that gives our account 
team the tools and resources needed to succeed.  Our Account Director will work hand in hand with our 
Recruiting Manager, CIO, Delivery Manager and CEO to deliver high quality valued added candidates to 
the Cleveland Metroparks.   

1.7.v. Proven Recruitment Process  

Dataman has developed a Recruitment Process to provide our clients with qualified and experienced 
temporary consultants on short notice.  This includes a strong local network and our processes have been 
proven through the successful management of numerous State, Local and Federal Government contracts.  
Dataman uses a custom proprietary staffing portal which provides an easy interface to our recruiting and 
accounts team. Oorwin provides tight collaboration in various teams included in the recruitment process. It 
provides tools and features such as, requirement status, number of requirements currently opened, assigned 
recruiters, submissions made by particular recruiter, etc. Oorwin has over 400,000 resumes in its 
database.  Dataman also has subscriptions of leading job portal like Dice, Monster etc. 

1.7.vi. Candidate Sourcing and Assessment 

One of the reasons for Dataman's continued success in quickly supplying high- quality staff is our recruiting 
and matching processes. Dataman employs management practices designed to quickly recruit and hire 
skilled professionals for any position, which is critical to our business success. 

1.7.vii. Background Screening 

Prior to sending an employee to work for the Cleveland Metroparks, the Dataman Account Management 
team, in conjunction with the appropriate the State representative(s), will evaluate what pre-employment 
background screening will be utilized. Dataman assures the State that our screening services will meet the 
most rigorous requirements. 

1.7.viii. Quality Assurance 

To ensure that our performance meets the State requirements, Dataman will use the processes established 
in our proven Quality Control Program. The overall purpose of Dataman's Quality Control Program is to 
guarantee that Dataman provides its clients, such as the Cleveland Metroparks, with the level of service 
they expect from a leader in the employment services industry. 

1.7.ix. Organizational Chart 

Dataman has a strong public-sector account team that has experience in Government Contracting, Account 
Management, Recruiting and Technology.  This experience will allow us to seamlessly begin work with the 
County and quickly meet their technical staffing needs.  Below you will find a brief description of all key 
personnel and technical staff.  This team will be supported by our recruiting and technical teams. 
Our executive leadership will take an active role in working with the State to meet the goals of this contract. 
The team members listed below will provide contract management for the State. Our team will be available 
to you 24/7 via e-mail or cell phone to consult and our CEO Nidhi Saxena is always to respond to 
emergencies. 
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Dataman accepts the terms and conditions of the procurement, without taking any exceptions and without 
any additional assumptions. The validity for this proposal is 120 calendar days. 
 
The contact details of the person to contact regarding the proposal 
Ms. Nidhi Saxena is authorized to bind Dataman in contractual matters and contact person to whom 
questions may be directed concerning the proposal. 
 

DatamanUSA Contact Information 
Name Nidhi Saxena 
Title CEO & President 
Address (Mailing address) 6890 South Tucson Way, Suite 100 

Centennial, Colorado 80112-3919 
Phone Number 720 201 5617 
Fax Number  720-248-3200 
Email Address contact@DatamanUSA.com 
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Dataman understands and accepts the requirements, terms and conditions outlined in this RFP and 
acknowledges the receipt of Addendums.  We appreciate this opportunity to partner with you.  If you have, 
any questions do not hesitate to contact me at 720-248-3110. 
 
Thank you, 

 
 
(Nidhi Saxena) 
CEO & President 
DatamanUSA LLC 
E-mail: Contact@DatamanUSA.com 
Phone:  720 201 5617 
Fax:       720-248-3200  
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2. Solicitation Acknowledgement 

 

  



State Of West Virginia                                          Offeror: DatamanUSA, LLC                
CRFQ #0511 MIS2500000001: Technical Temporary Staffing Services 

Page | 17  
 

3. Addendum Acknowledgement Form 
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4. Qualification 
4.1. Vendors shall be in business a minimum of five (5) years, providing similar information technology 
staffing services. Vendors must provide documentation to indicate that their company meets this 
requirement prior to award; however, bidders may include this documentation with their bid.  

 Founded in 2000, DatamanUSA, LLC (a SBE/DBE Certified Company) is 
a leader in providing Information Technology recruitment services for both 
commercial and government organizations.  
During the last 24 years, over 5000 Dataman associates have aided our 
clients in the deployment of successful IT recruitment services. Dataman 
has expertise in attracting, recruiting and retaining qualified consultants. We 
use our proven and proactive approaches, processes and tools, practiced for 

24 years, to provide staff with the required skills. Our staffing approach is driven by selecting meticulous 
screening process, combining our understanding of the requirement, and similar experience in staffing 
government and private sector organizations. Our recruiting team and management team have decades of 
experience in the Recruitment industry and have long-term relationships with candidates across the country.  

 
Dataman Company Profile 

Type of Services  IT Staff Augmentation Services 
 Professional Recruitment Services 
 IT Project Based Services 
 Temporary Staffing Services  
 Industrial/Skilled and Unskilled staffing  
 Healthcare Staffing Services  
 Transit Industry Consulting  
 Education Industry Consulting  
 Very Low Overhead (VLO) Staffing for pass-through  

Year Founded 2000  

Form of Organization Limited Liability Company  

State of Corporation Colorado  

Number of Offices and 
Location  

Total number of offices – 14  
Eastern Region  
 Parsippany, New Jersey  
 Portsmouth, New Hampshire   
 Rocky Hill, Connecticut   
 Fairfax, Virginia  
Central Region  
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 Austin, Texas  
 Dallas, Texas  
 Des Moines, Iowa  
 Houston, Texas  
 Sioux Falls, South Dakota  
Mountain Region  
 Centennial, Colorado (Headquarters)  
 Albuquerque, New Mexico  
Pacific Region  
 Los Angeles, California  
 Bellevue, Washington  
Hawaii Region  
 Honolulu, California  

Number of Employees  400+ 

Dataman has a unique understanding for 
delivery of Temporary Staffing Services, 
Information Technology Professionals 
Contingency Staffing services on Turnkey 
Basis to public sector organizations, given 
our continued outstanding service to 
government organizations across the 
country   Dataman has been awarded similar 
government contracts as the prime vendor 
by over 50 federal, state and local 
government agencies. 

Dataman has earned an exceptional 95% 
Overall Performance Rating from 
customers in a recent independent survey 
conducted by Dun & Bradstreet. Along with this, Dataman has a D&B Rating of 1R3 which indicates that 
we are a stable and well-established company with low risk.  
We understand that every organization has a unique set of challenges and opportunities, and we leverage 
our unique industry insights, honed through decades of experience in the technology sector, to deliver the 
talent and solutions necessary to achieve each client’s specific goals.  Backed by our high-impact 
professionals, we deliver tangible and meaningful results powered by solutions that help create, innovate 
and lead change.  

DatamanUSA Advantages 
 State & Local Government Contracting Experts: Fast ramp-up, cultural fit and strong 

understanding of purchasing regulations. 
 Recruitment: Experience recruiting qualified Information Technology (IT) staff 
 Detailed Screening and Vetting Process: Screen qualified IT staff (as per client requirements) 
 Dedicated Account Manager: Dedicated senior account manager to manage the placement process 
 IT Sector Experience: 24 years of experience recruiting senior IT Staff 
 Functional Experts: Competence centers collect and create unique know-how.  
 Unique Partnership: Integrate best capabilities to provide specific solutions. Common values and 

goals.  
 Flexible Sourcing: Provide resources that best fit requirements.  
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 Assets & Innovation Driven: Derive future needs and reveal business potentials from our 
innovation lab. Use unique solutions, frameworks, methodology, and tools to speed up delivery.  

 Value Pricing: Competitive through low overhead, resource mix, and appropriate engagement 
model.  

 Seamless Experience: Single point of accountability and contact, clear governance, fully aligned 
delivery Independent: Vendor agnostic for optimum solving. 

 Public Sector Development:  Our team has provided IT Services and Staffing to State, Local and 
Federal government organizations across the country. 

Dataman believes that ‘Doing one thing well is not enough to create a sustained competitive advantage’. 
Dataman’s commitment to innovation and customer satisfaction has been the cornerstone of its success. To 
ensure the consistent delivery of results and value to its clients, Dataman has developed an effective and 
efficient methodology delivered by highly qualified professionals with specific industry and comprehensive 
technical and functional expertise.  

4.1.i. Awarded Contracts 

Dataman has been recently awarded multiple contracts for various State, Authorities, and Local Agencies. 
Contracts with similar scope and size are listed below:  

Client Service Areas 

State Of Missouri  

Project Based IT Consulting Services 

CALPERS 

Information Technology Consultants Spring-Fed 
Pool 

 

Oklahoma State University  

Information Technology On-Call Staff 
Augmentation – Cloud and Server Infrastructure 

 IT Staff Augmentation Services 
 Professional Consulting Services 

Dataman has delivered over $100 million of Staffing Services. 
 



State Of West Virginia                                          Offeror: DatamanUSA, LLC                
CRFQ #0511 MIS2500000001: Technical Temporary Staffing Services 

Page | 21  
 

Clark County, Nevada  

IT Professional Services 
 

Denver International Airport  

Currently providing both temporary staffing and IT 
Services.  Dataman has delivered multiple fixed 
price IT projects and completed dozens of staffing 
engagements. 

 

RTD-Denver  

Recently awarded 5-year ERP Work Order contract 
focusing on taking RTD to the Cloud. 
Completed over 40 staffing engagements that 
include Desktop Support, Software Development, 
Network Administration, Project Management, 
Business Analysis, Database Administration, 
Finance, and Human Resources 

Colorado Air National Guard  

Data Center Design and Cisco Training as well as 
multiple administrative staffing engagements 

Colorado Department of Corrections  

Designed and Implemented Drupal website and 
intranet 

US Forest Services (Multiple Colorado 
Locations) 

Currently Provided Project Management Services 
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US Bureau of Land Management (Colorado)  

Completed multiple Project Management staffing 
engagements. 

Mississippi Corrections Department  

Currently providing Network Administration On-
Call support 

City of Pheonix  

IT Professional Services 

Judicial Council of California 

IT Consulting Managed Services 

Los Angeles Police Department  

Information Technology Services 

Orange County Transportation Authority  

IT Project Management Staffing Services 

4.1.ii. Past Performance 

Here is the snapshot of few of the may positions that we have provided to government agencies: 
 

 Project/Program Management Support 
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Dataman is a leader in providing Project/Program Management Support in both the public and private 
sectors which will allow us to give the Cooperative participating states and agencies the greatest possible 
value in terms of services. Dataman has more than 18 years of experience in providing similar services.  
 

Dataman has successfully delivered $15 Million of Project/Program Management and Technical 
Support Services until now 

We have highly qualified professional who are skilled and certified from international level institutions like 
International Institute of Business Analysis (IIBA®) and Project Management Institute (PMI). 

Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 

Program Manager 
Dataman has executed many projects and provided Program 
Management to clients that include RTD-Denver, US Forest Service 
and NM Corrections Department. 

Project Manager 

Dataman has executed numerous public sector projects and has a 
strong nationwide network of Project Managers.  A majority of our 
PM’s are PMP certified and have supported organizations that include 
Massachusetts Department of Transportation, Pennsylvania 
Department of Transportation and the US Forest Service.    

Business Analyst 

Dataman has provide Business Analysis services that include 
requirements gathering for projects in Accela, Oracle, Workday and 
many other technologies.  Our clients in this area include Northrup 
Grumman, Maryland Department of Transportation and RTD-Denver 

Mainframe Application 
Analyst 

DatamanUSA has provided Mainframe Application Analyst on 
multiple occasions to Northrop Grumman for work on federal 
government contracts. 

Project Lead Dataman has supported clients across the nation in this category. 

Communications Specialist 
Dataman has executed many projects and provided Communications 
to clients including RTD-Denver and Northrup Grumman  

Documentation and Training 
Specialist 

Documentation and Training is key to Dataman’s successful project 
delivery and we have supported customers on Staff Augmentation 
assignments and Deliverable Based projects.   

Records Conversion Specialist 
Dataman has a strong successful history of providing records 
management services.  This includes work with RTD-Denver, City 
of San Marcos and the Texas Credit Union Department. 

Senior Mainframe Application 
Analyst 

Dataman’s Sr. ITS Engineers have experience with Transit 
organizations nationwide and have unique skill sets and experience to 
deliver cutting edge solutions around ITS and Mobility. 

Records Management Analyst 
Dataman’s successful records management assignments and projects 
included work with Northrup Grumman, Denver International 
Airport and Williamson County, TX. 

Accounts Payable Specialist 
Dataman has provide staff augmentation services in this area to the 
State of Vermont Department of Health, RTD-Denver and Northrup 
Grumman. 

 

Dataman has successfully delivered $5 Million of Project/Program Management Support 
Services until now 
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   Dataman Vertical Highlights 
 Dataman has 22 years of experience providing support to government agencies in areas that include 

Project Management and Business Analysis. Our work includes deliverable-based projects and 
staffing services. Our Project Managers have delivered high profile projects for organizations that 
include the Massachusetts Department of Transportation, New Mexico Corrections Department and 
the Washington State Patrol.   

 Our consulting services teams have delivered strategic plans to government organizations around 
SharePoint, ERP. PMO and IT Governance.   

 Dataman was recently awarded a large public-sector contract to provide ERP and Cloud Strategy 
 

 Technical Support Services 
Dataman has a strong pool of consultants with vast experience in Technical Support Services. Our 
consultants are highly experienced in Windows, iOS and Android operating systems, as well as cloud 
platforms. Assist in testing or providing technical advice about updates or changes to existing applications. 
They are responsible for the implementation, management and top-level support of virtual desktop 
technologies. 
Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 

Help Desk Analyst 
Dataman has over 30 placements in this category with organizations 
that include Northrup Grumman, Colorado Department of Public 
Safety and the Washington Employment Security Department.   

Order and Provisioning 
Specialist 

Dataman has provided staffing in this area to Northrup Grumman. 

Asset Manager 
Dataman has supported many of our Transit Industry clients in these 
areas as well as Northrup Grumman.  We are currently providing 
Asset Management services to Denver International Airport.   

Information Systems Assistant 
DatamanUSA has provided support in this category to clients that 
include Denver International Airport, Colorado Department of 
Revenue and the University of North Carolina 

End-User Device Deployment 
DatamanUSA has provided support in this category to clients that 
include Denver International Airport, Colorado Department of 
Revenue and the University of North Carolina 

Image Management 
Technician 

Dataman has provided staffing in this area to Northrup Grumman. 

Customer Service Coordinator 
DatamanUSA has provided support in this category to clients that 
include; Warren Air Force Base 

Desktop Virtualization 
Engineer 

Dataman has executed many projects and provided Desktop 
Virtualization Engineer to clients including RTD-Denver, Houston 
Metro, Colorado Dept. of Agriculture and the Colorado Dept. of Labor 
and Employment. 

Microsoft SCCM 
Administrator 

Dataman is a Microsoft partner and has provided this service to 
customers nationwide.   

Audio Video (A/V) Technician 
Dataman has over 4 placements in this category with organizations 
that include Colorado Air National Guard, Northrup Grumman and 
the Colorado Governor’s Office of Information Technology. 
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Audio Video (A/V) Control 
Systems Programmer 

Dataman has provided A/V services to the Colorado Air National 
Guard as well as private sector organizations 

 
 Database Management 

Dataman is a trusted Infrastructure Management Services provider, which offers Database Management 
Services to complete the overall maintenance of your infrastructure. We provide a stable and scalable 
infrastructure. Our team proactively monitors and manages simple to complex databases and collaborates 
with you for tuning and optimisation. Customers can subscribe to our managed database service and receive 
comprehensive support for all aspects of the deployment, configuration, and maintenance of the database 
software, including database design and analysis; management and administration; security, governance, 
data quality management; and Structured Query Language (SQL) programming, clustering and replication. 

Dataman has delivered over 5M in Database Management Services 

Our solutions 
Being one of the most sought ‘Database Management Services’ providers for over two decades, we offer 
best-in-class services across industries. Our team of experts possesses in-depth understanding of both – 
open and closed source databases, and helps you implement best-suited solutions post a thorough evaluation 
of your organizational requirements and business goals. 
Tiered Database Delivery Model 
The chart below helps describe of the different kinds of tasks performed at the different tiers: 

Tier 1 Tier 2 Tier 3 
Provide 24x7x365 
live DBA support 

24x7 DBA Service Requests (SRs) 
“Perform Database Tasks upon 
Request” 

Proactive DBA Activities “Improve 
Database Environment” 

 

Job Categories Highlights of DatamanUSA Team capabilities / Past 
Performance 

Database Administrator Dataman has executed many projects and provided Database 
Administrator to our Transit Industry Customers across the 
country 

SQL Server Database 
Administrator 

Dataman has delivered two projects to the Denver International 
Airport utilizing SQL Server Database Administrator where we 
created a mathematical model for analysing impact of ridership by 
weather. 

Senior Application DB2 
Database Administrator 

Dataman has executed many projects and provided Senior 
Application DB2 Database Administrator to client including 
Denver Water, State of Washington. 

Senior Application Oracle 
Database Administrator 

Dataman has delivered two projects to the Denver International 
Airport utilizing Senior Application Oracle Database 
Administrator where we created a mathematical model for 
analysing impact of ridership by weather. 

 
 Network and Telecommunications Systems and Infrastructure 

Dataman understands that delivering superior information technology services to your organization requires 
reliable and efficient connectivity, both internally and externally. It is critical to leverage cost-effective and 
efficient network infrastructure solutions that deliver the performance and reliability standards that your 
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company demands. With certified expertise and extensive experience in a wide array of networking vendors 
and their technologies, Dataman can help you reliably accelerate data and applications across your entire 
network at a price you can afford. Our experience in this area includes both Staff Augmentation and IT 
deliverable-based services. 

Dataman has delivered $5 Million of Network and Telecommunications Systems and 
Infrastructure Services 

Dataman has the experience to deliver end-to-end support to assure that your network is running smoothly 
and outages are avoided. We are expertly qualified to help you design, implement and manage your IT 
infrastructure.  Our consultants will work with you to scope your requirements, install hardware, software, 
cables and wireless solutions, creating an integrated environment that delivers optimum performance and 
availability.  Whether we help you to build your network, or are engaged to assure its ongoing efficiency, 
our network administrators will remotely manage and monitor your network including devices, servers and 
applications.  Our team of engineers will ensure that routers, switches, firewalls, VPN and IDS/IPS are 
running smoothly and efficiently.   
Job Categories Highlights of DatamanUSA Team capabilities / Past 

Performance 
Network Engineer  Dataman has executed many projects and provided Network 

Engineer and CCNP professionals for projects with clients including 
the Colorado National Guard, Texas Dept. of Aging and Disability 
Services and Houston Metro. 

Network Administrator Dataman has executed numerous projects and provided 
professionals for projects with clients that include Colorado National 
Guard, State of South Carolina and US GSA 

Network/Telecommunications 
Analyst  

Dataman has provided talented professionals and delivered project 
in this area that include a large IT Telecommunication move for the 
US GSA 

Telecommunications Engineer Dataman supports customers in this areas by delivering successful 
projects and providing the right engineers for each project.  Our 
customers in this area include; US Bankruptcy Court, RTD-Denver 
and the Vermont Department of Labor. 

Telecommunications Technician Dataman has provided Telecommunications services to the State of 
Texas, US GSA and the US Bankruptcy Court. 
Our talent services team is highly experienced in the identification 
and recruitment of top level skill sets in all Network Infrastructure 
disciplines 

Controls Specialist Dataman has provided staffing services in this area to multiple 
government organizations nationwide in the Transportation sector 

Field Engineer Dataman has executed many projects and provided Field Engineer 
for projects with clients including US GSA, Colorado National 
Guard, Texas Dept. of Aging and Disability Services and the Texas 
Dept. of Transportation 

Field Operations Technician Dataman has executed many projects and provided Field 
Technicians to clients including RTD-Denver, US GSA and 
Houston Metro. 

Engineering Aide Dataman has provided team of engineering Aide to our past clients 
to ensure that routers, switches, firewalls, VPN and IDS/IPS are 
running smoothly and efficiently 
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Computer Aided Design (CAD) 
Operator 

Dataman has provided staffing services in this area to multiple 
government organizations nationwide in the Transportation sector.   

Field Representative Dataman employees have supported numerous government 
customers with multi-site locations to provide the services 
identical to this position 

Infrastructure Business Analyst Dataman Business Analysts have supported our customers both on 
Staffing engagements and on Dataman’s deliverable based projects.  
Our consultants have worked in areas that include ERP, CRM, 
Oracle, Cisco and Microsoft. 

Intelligent Transportation 
Systems Engineer 

Dataman has a division specifically dedicated to Transportation.  
Our consultants have delivered numerous ITS projects including 
the Real-Time Passenger Information Application for RTD-Denver 
and Causal Data Analytics for Transit Agencies and Airports. 

Senior Mainframe Application 
Analyst 

Dataman’s Sr. ITS Engineers have experience with Transit 
organizations nationwide and have unique skill sets and experience 
to deliver cutting edge solutions around ITS and Mobility. 

 
Dataman Vertical Highlights 

 Our Experience in this area includes work with the Mississippi Corrections Department, University 
of North Carolina and the US Postal Service. Our Network professionals have delivered VDI 
Implementations, LAN/WAN support, Infrastructure Moves and VMWare rollouts for our 
government partners nationwide. 

 Dataman has executed many projects and provided Network Professional/CCNP professionals for 
projects with clients including the Colorado National Guard, Texas Dept. of Aging and Disability 
Services and Houston Metro 

 Dataman has executed many projects and provided Network Technicians for projects with clients 
including US GSA, Colorado National Guard, Texas Dept. of Aging and Disability Services and the 
Texas Dept. of Transportation 

 Dataman has provided Telecommunications services to the US GSA and the US Bankruptcy Court 
 Dataman has delivered ITS Consulting to transit industry customers nationwide including RTD-

Denver, Houston Metro, Maryland Department of Transportation and the Massachusetts Department 
of Transportation 
 

 Cyber Security 
Dataman understands that security is a constant feature and cause for organizations in both the public and 
private sector. With the advancement of technology, security threats are becoming more complex and have 
a more critical impact on business. Dataman’s consultants have the experience required to allow you to rest 
easy knowing you have all your bases covered. 
Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 
Information Security 
Engineers 

Dataman has executed numerous projects and provided Information 
Security engineers to clients including the Colorado National Guard, 
Texas Department of Human Service and the South Carolina 
Department of Information Security. 

Security Analyst Dataman has executed many projects and provided Information 
Security Analysts to clients including the Northrup Grumman Texas 
Department of Transportation and the South Carolina Department of 
Information Security. 
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Security Specialist Dataman consultants have supported organizations in this category 
that include; Northrup Grumman, US Air Force and the Colorado Air 
National Guard. 

 

Dataman has delivered over 1.5M of Security Services 

 Dataman is a Fortinet Partner, a leader in the Next Generation Firewall,  Data Center Firewall, Cloud 
& SDN Security, Internal Network Firewall, Unified Threat Management and Advanced Threat 
Protection.   

 As a Fortinet partner, Dataman provides Fortinet’s Managed Security Services for Unified Threat 
Management (UTM).  It includes Firewall / VPN, NGFW (IPS & Application Control), Web Filtering, 
Advanced Threat Protection (ATP) - Anti-Malware, WAN Optimization, Wireless Access Point, 
Endpoint Protection and Authentication. 

 Dataman is a IBM Business Partner that provides IBM’s state of art Cloud and Information Security 
solution. 

 State of Colorado had also awarded State Cyber Security Contract to Dataman.  Dataman is currently 
assisting a local transportation company with their cyber security need. 

  Dataman has CISCO certified professionals on bench to help meet security need. 
 
Dataman Vertical Highlights   

 Dataman’s certified IT Security professional have supported organizations that include the State of 
South Carolina, Colorado Air National Guard and Northrup Grumman.  Along with our staffing 
background in this vertical, Dataman has delivered projects that include; Data Center Redesign for 
the Colorado Air National Guard which included an IT Security Audit and PIN Testing and IT 
Security Auditing for the State of South Carolina. 
 

 Hosting and Server Administration 
When upgrades to an operating system or active directory are needed, Dataman completes these 
assignments with ease.  
Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 

Server Administrator 
Dataman has worked with customers nationwide in this area.  Our 
services have included on going managed services for Denver 
International Airport.   

Virtual Machine 
Administrator 

Dataman has supported customers in this area that include Northrup 
Grumman. 

O365 Engineer 
Dataman has provided Staff Augmentation and Project Deliver 
services in this area to numerous customers including the City of San 
Marcos, Texas Credit Union Department and Northrup Grumman. 

O365 Administrator 
Dataman provides expertise in O365 delivering both IT Staff 
Augmentation and IT Project deliver working with government 
organizations across the country.   

Active Directory 
Administrator 

Dataman has provided services in this area to customers that include 
the City of Broomfield, City of Aurora and Northrup Grumman.   

Active Directory Engineer Dataman supports customers nationwide in this category.   

Cloud Engineer 

Dataman has a strong Cloud Services group and has supported 
customers nationwide.  We were recently awarded a large Cloud 
Implementation project with a large US Transportation 
organizations. 
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Storage Engineer 

Dataman has executed many projects and provided Storage Area 
Network (SAN) Engineering to clients including North Carolina 
Dept. of Transportation US GSA and Texas Dept. of Aging and 
Disability Services 

Storage Architect 
Dataman supports organizations nationwide in this category and has 
provided both Staff Augmentation and IT Delivery Services.   

Backup Engineer 
Dataman has supported organizatons in this area that include the 
Mississippi Corrections Department, Denver International Airport 
and Northrup Grumman.   

Data Center Manager 
Dataman has a strong background providing Data Center Services 
and have worked with customers in Transit, DOD and Corrections.   

Microsoft System Center 
Administrator 

Dataman has a strong Microsoft practice and has supported 
organizations nationwide in this job category.   

 
 Application Development 

Dataman has CMM level-III compliant Software Development Lifecycle processes, Technology Certified 
Professionals (MCP, MCSD etc.) and PMP Certified Project Manager ensures delivery of project on-time 
and within budget. Dataman maintains a network of the most highly skilled IT professionals to help support 
our clients’ IT Application Development needs. We provide top level talent for Application Development 
services including the design, development, and delivery of software applications. 

Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 

Programmer Analyst 

Dataman maintains a network of the most highly skilled IT 
professionals to help support our clients’ IT Application 
Development needs. We provide top level talent for Application 
Development services including the design, development, and 
delivery of software applications. We have developed applications 
that include the Vessal Tracking Application for the Washington State 
Patrol and the Vehicle Tracking System for RTD-Denver 

Mobile Application Developer 
Dataman has executed many projects and provided Mobile Application 
Development to commercial clients. Dataman is currently delivering 
multiple Mobile Application projects for the State of Washington.   

Software Tester 

Dataman has provided Software Testing on our Deliverable Based 
projects and delivered staffing services in this area.  We are currently 
provided all Software Testing for the State of Vermont and State of 
Idaho’s combined Unemployment Insurance Project. 

GIS Programmer 

Dataman has over 10 placements in this category with organizations 
that include City of Denver, Denver Regional Transportation District, 
Oregon Department of Transportation, Northrup Grumman and many 
commercial organizations. 

User Experience (UX) 
Developer 

Dataman has over 20 placements in this category with organizations 
that include Denver Regional Transportation District, State of 
Washington and Northrup Grumman. 

Senior Web Application 
Analyst 

Dataman has executed many projects and provided Senior Web 
Application Analyst to clients that include RTD-Denver, Colorado 
Dept. of Corrections, Colorado Dept. of Public Safety and New 
Mexico Corrections Dept. 
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IoT Developer 
Dataman has a pool of IoT Developer who can will be happy to the 
Cooperative participating states and entities. 

 Our application development professionals are highly skilled in all the latest programming 
languages, relational database management systems, and application, integration and web servers. 

 Programming Languages: C/C++, C#, Unix Borne Shell, Perl, Java, J#, Visual Basic, Ruby, 
VB.NET, Pascal, Object Pascal, Tcl, SQL, PL/SQL. 

 Relational DBMS: Microsoft SQL Server, Microsoft Access, Sybase, MySQL, IBM Informix, 
Oracle 

 Application, Integration, and Web Servers: Sun Java System, Microsoft Transaction Server, 
Microsoft Message Queue Server, Microsoft Internet Information Services, Microsoft Commerce 
Server, BEA WebLogic, IBM WebSphere Application Server, Tomcat, Apache, OMG CORBA, 
Sybase Enterprise Application Server, JBoss 

 Our Application Development services can include complete project management from the initial 
consultation to successful completion of your project, or more simply, provide support for 
application management. 

 We help companies carry out their business by providing the most qualified IT professionals with 
experience in: Desktop Support, Web Development, Help Desk/Technical Services, Software 
Development, Data/Database Management, Internet/Intranet, Systems Integration, Security, 
Infrastructure Management and Project Management/Business Analysis. 
 

Dataman has delivered $14 Million of Applications Development Services 

Dataman Vertical Highlights 
 Dataman has a strong internal team and network of consultants with vast experience in Application 

Development/ Integration & Support Services. Our work in this areas include Developing a Real-
Time Passenger Information System for a large local transit agency, a Vessel Tracking System for 
a public safety organization, GIS Development and multiple mobile apps for government agencies 
in the State of Washington and Net Development for New Jersey Courts and Montana Dept. of 
Public Instruction 
 

 Data Analytics and Decision Support 
Dataman has a strong internal team and network of consultants with vast experience in Data Analytics and 
Decision Support Services.  Our consultants are highly skilled and have experience with big data analytic 
tools such as Hadoop, Hive, MapReduce, SPLUNK, Elastic Search. Experience with ETL tools and in 
programming with SQL and NoSQL. Experience with SQL Analytics, SQL Profiler and XML 
Programming. 

Job Categories Highlights of DatamanUSA Team capabilities / Past Performance 

Data Scientist 
Dataman has delivered two projects to the Denver International 
Airport utilizing Data Scientist where we created a mathematical 
model for analysing impact of ridership by weather. 

Business Intelligence (BI) 
Analyst 

Dataman has executed many projects and provided Business 
Intelligence Analyst to client including Denver Water, State of 
Washington. 

Big Data Analyst 
Dataman has executed many projects and provided Big Data Analyst 
to our Transit Industry Customers across the country. 
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Big Data Solutions Architect 
Dataman has executed many projects and provided Big Data Solutions 
Architect to our Transit Industry Customers across the country 

SQL Developer 
Dataman has executed many projects and provided SQL Developer to 
multiple clients including City of San Macros and Washington State 
Patrol. 

Report Developer 
Dataman has executed many projects and provided Report Developer 
to multiple clients including City of San Macros. 

4.1.iii. DatamanUSA Case studies 

Case Study 1 -IT Project Services and staffing - Commonwealth of Massachusetts 

Client:  Commonwealth Of Massachusetts 

Company: DatamanUSA  

Description:  IT Project Services and staffing 

Dataman supports The Commonwealth of Massachusetts and the IT Project Services 
Strategic Sourcing Team (SST) with IT Project Services.  Dataman is supporting the 
IT Project Services Strategic Sourcing Team with multiple information technology 
professional services, including applications/systems design and development, 
software and systems integration, cybersecurity, project management and geographic information 
systems (GIS) services. 

Resources provided 

Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

GIS Analyst III WebLogic 
Programmer 

Network Analyst II Electronic Technician Senior Application 
Oracle Database 
Administrator 

Senior Security 
Analyst 

Security Analyst IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 

 

Case Study 2 – IT Staffing and IT Services Contract - State of Washington 

Client: State of Washington 

Company: DatamanUSA 

Description:  IT Staffing and IT Services Contract (Local and State)  

Dataman was awarded the State of Washington IT Services and Staffing contract in 
2015.  Since awarded, Dataman has placed over 20 technical resources and 
delivered multiple fixed price projects.  We have provided services to Washington 
organizations that include; the WA State Patrol, WA Administrative Office of the 
Courts, WA Department of Labor and Industry, WA Department of Transportation, 
WA Department of Enterprise  Services and the WA Department of Licensing.  The State of Washington 



State Of West Virginia                                          Offeror: DatamanUSA, LLC                
CRFQ #0511 MIS2500000001: Technical Temporary Staffing Services 

Page | 32  
 

IT Services contract is a prime example of Dataman’s ability to quickly expand our local network and 
deliver immediate staffing solutions to our clients.   

Technical positions placed on the State of Washington Contract include: 

.NET Architect Program Manager Project Manager .NET Programmer 

Project Coordinator Functional Architect Quality Assurance 
Specialist 

Network Administrator 

Mobile Specialist J2EE Programmer Tester SQL Server Database 
Administrator 

For the Washington State Patrol, Dataman has provided IT Staffing and IT Deliverable based Services. 
We have a 2-year history working with the State Patrol.    

Case Study 3– Medical University of South Carolina - System Software/Infrastructure Support 

Client:  Medical University of South Carolina 

Company:  Dataman 
Description:  System Software/Infrastructure Support  
Dataman’s resource Thomas Mobley was responsible for the analysis, development, 
modification, installation, testing and maintenance of operating systems software. 
Possesses a strong understanding of systems programming, graphical user interfaces 
and control languages. Evaluates vendor supplied software packages and makes recommendations to IT 
management. Modifies and/or debugs vendor-supplied utilities and packages. Modifies, installs and 
prepares technical documentation for system software applications. Diagnoses, isolates and de-bugs 
software problems and performs problem resolution. Monitors systems capacity and performance, plans 
and executes disaster recovery procedures and provides Tier 2 technical support. 

Case Study 4 - Information Technology Staff Augmentation Services - State of Florida 

Client: State of Florida 

Company: DatamanUSA 
Description: Dataman is currently providing Information 
Technology Staff Augmentation Services to the State of Florida 
in the following domain: 
 Application Development 
 Data Strategy and Management 
 Quality Assurance 
 Technology Research 
 Technical Support Services 
 Support Service 
 Information Security 
 Geographic Information System (GIS) 
 Programmer Analyst 
 Network Management 
 Internet Planning, Eng. & Operations 
 Telecommunications 
 Electronic Commerce 
 Business Intelligence Systems Management 
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 Enterprise Resource Planning 
 Sourcing and Vendor Relationship Management 
 Business Management 
 Project Management 
 Business Analyst 
 Information Systems Assistant 

Case Study 5 - Nationwide IT Staffing Contract - Northrup Grumman 

Client: Northrup Grumman 

Description:  Nationwide IT Staffing Contract  

Dataman’s has a 10 year relationship with Northrup 
Grumman and over 200 Dataman resources have 
supported Northrup Grumman on various initiatives with 
NG’s federal government customers across the country 
including many engagement in the Northeast.  We have provided NG with contract staffing, permanent 
placements and contract-to-hire.  Our employees are currently supporting Northrup Grumman on 
numerous federal government contracts with agencies that include the US Air Force, US Department of 
Home Land Security and the US Postal Service.  Our recruiting team has developed a true partnership 
with NG and understands what it takes to find the perfect resource for each Northrup Grumman project.  

Resources used: 

Project Manager Test driver services Project Coordinator Assembler 2 services 

GIS Manager Information Security 
Officer 

Helpdesk Manager Web Master 

Filing Assistant 
services 

Desktop Support 
Services 

Technician Services eDiscovery 
Documentation 
Analyst Services 

Help desk 
analyst I 

Payroll Specialist 2 Engineer Test 2 Help Desk Analyst I 

Contract 
services 

IT Service Desk 
Tech Support  

Procurement Analyst 
Level 3 

Sr. Software 
Developer 

help desk 
Support 

PC Network Support 
Tech 2 

Facilities Coordinator Technical Support  

Help Desk 
Analyst 

Information 
Systems Assistant 

Help desk support I Facilities Coordinator 

Help desk 
Analyst 1 

PC Network Support 
3 

Senior Software 
Developer 

Quality Assurance 

PC Network 
Technician 

Enterprise Systems 
Monitoring Analyst 

System 
Administrator/Production 
Support Analyst 

Full-Life Cycle 
Recruiter 
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System Engineer Help desk Analyst 1 Stock Clerk IT Service Desk tech 
Support 

Help desk IT service desk tech 
support 

PC Network Support Help Desk support 

Help Desk 1 Website Designer Java Developer Sr. Software 

Software 
Developer 

PC Network Support 
Tech 2 

Help Desk Support Help Desk Analyst 2 

Business System 
Analyst 

Services Help Desk 
Analyst 

Help Desk 1 Help Desk Support I 

IT Service Desk 
Technical 
Support 
Representative 

Filing Assistant PC Network Support 
Tech 2 

Tech support services 

Operation 
Services Analyst 

IT Infrastructure PM Systems Engineer .Net Developer 

Virtual Software 
Application 
Analyst 

Java development Help Desk Support Help Desk I 

C# .net 
consulting 

Technical Analyst Accountant Consulting 

Project Manager 
3 

Drafter 3 Labourer/Packer Java Architect  

Contract service IT service Desk tech 
Support 

PC Network 

Architect Business Analyst GIS Administrator Data Entry Operator 

Database 
Administrator 

Functional Architect Trainer Mobile Specialist 

Information 
Technology 
Support 
Specialist 

Network and System 
Administrator 

Program Manager 

 

Product Specialist 

.NET 
Programmer 

J2EE Programmer SOA Developer Backend Programmer 

Quality 
Assurance 
Specialist 

Senior Architect 

 

Senior Business SME Senior Database 
Architect 
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Senior Program 
Manager 

Service Desk 

 

Software Process 
Engineer 

System Administrator 

 

System 
Specialist 

Team Lead Technical Architecture 
Specialist 

Technical Specialist 

 

Technical Writer Tester Oracle Developer Admin Assistants 

Video 
Conference 
Specialist 

Voice/Data Engineer Help Desk  

 

Case Study 6 – City of Aurora Colorado 

Client: City of Aurora Colorado 

Company: DatamanUSA 

Description: In 2017 awarded the City of Aurora’s Technology Services contract in 
2017.  Since 2017, Dataman has delivered a wide range of services to the City 
including; 

Accela Web Portal Development 
Dataman provides expertise on the Cities Accela Program. This includes; design/deployment of Accela 
modules, business process review, governance and change management processes, and providing support 
to the multiple departments in the City to develop policy/procedure development/update to the Accela 
Platform.  

UI/UX Consulting & Design  

Provided UI/UX consulting which included portal layout design and form process flow for the Cities 
Land Management and Licensing solution from Accela. 

Network Administration  

Currently supporting the City with ongoing system administration support with a focus on VMware, MS 
O365 and Active Directory 

SharePoint Development and Administration  

Currently responsible for modernizing the current production Intranet master page with new 
navigational menus and layout. This includes the design and implementation of an Intranet 
Classifieds/Bulletin Board custom list. 

Report Writing 

Dataman is currently migrating reports that are currently in Crystal Reports and ColdFusion on to the 
SSRS platform. 

Resources provided: 
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Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

Senior Network 
Engineer 

Network Engineer 

Network Analyst II Electronic Technician Senior Electronic 
Technician 

Senior Mainframe 
Application Analyst 

Security Analyst IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 

Data Analyst - 
Advanced 

GIS Analyst III Database 
Administrator 

WebLogic 
Programmer 

Desktop Support 
Technician 

Network and System 
Administrator 

SOA Developer Oracle ERP 
Functional Expert 

Oracle Technical 
Expert 

Senior Program 
Manager 

Oracle Architect IT Support Specialist 

 

Case Study 7 – Reengineering of the Offender Management System – New Mexico Correction 
Department 

Client: New Mexico Correction Department 

Company:  DatamanUSA 

Description:  Reengineering of the Offender Management System 

Dataman was award multi-phased the Criminal Information and Management 
System by New Mexico Correction Department. 

Project involved implementation of the Criminal Information and Management 
System for New Mexico Correction Department by implementing a 
GOTS (government off-the-shelf) product owned by National Offender Management System 
(NCOMS).  Dataman was awarded this project as a prime vendor, deliverable based fixed price and 
multiple phased approach.  The project required all phases of COTS-Software Development Cycle and 
was completed within time and budget. 

Project was executed in phased approach where vendor was responsible for implementing GOTS system 
and development of new modules and application maintenance and support to already implemented 
modules and existing legacy applications. Dataman was also responsible to provide programming, 
technical and database support for legacy applications. Dataman also provided Enterprise Architecture. 
Dataman followed CMM level-III compliant Software Development Life cycle and project management 
processes.  The SOW of whole project was divided into phases. Each phase was divided into a number 
of well-defined tasks with roles and responsibilities and due date. Dataman delivered these 
delivered/tasks on time. 

Dataman was responsible for whole project management of the project. Dataman developed all project 
management documents, conducted weekly meeting, submitted weekly and monthly status report, 
created and maintained risk management plan etc. 
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This was a fixed price project and scope included tasks and responsibilities listed under this category. 

Dataman was the lowest price bidder. Dataman performed very well in this project and completed this 
project using standard project management practices and process as a result NMCD was able to get much 
more development then competition within budgeted.  Dataman completed three phases for the budgeted 
amount while other vendors had bid same amount for phase-I. Dataman delivered these tasks on time. 

Resources used: 

Project Manager Senior Database 
Architect  

Program Manager System Administrator 

Instructor Sybase Developer IT Support Specialist Network and System 
Administrator 

Product Specialist J2EE Programmer Architect Backend Programmer 

Quality Assurance 
Specialist 

Senior Architect 

 

Senior Business SME Business Analyst 

Senior Program 
Manager 

Technical Writer Software Process 
Engineer 

Functional Architect 

Programmer 
Analyst 

Team Lead Technical Architecture 
Specialist 

Technical Specialist 

 
 

Case Study 8 – IT Staffing and IT Services - Denver International Airport 

Client: Denver International Airport 

Company: DatamanUSA 

Description:  Overall Contract History  

Dataman has a long history of providing IT Staffing and IT Services to Denver 
International Airport (DEN).  We have worked with multiple business units to 
provide a wide range of services.  Our services have included; 

 Causal and Predictive Data Analytics studying the effects of TSA Wait lines on Concession 
Revenue 

 Project Management for multiple infrastructure projects 
 Ongoing Maintenance on DEN’s Passenger Information Systems (includes on call support 
 SharePoint Development 
 IT Training 
 SOA Integration Architecture 
 24/7 managed services on DEN’s WebLogic Infrastructure 
 SOA Upgrade 

Resources provided: 

Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

Senior Network 
Engineer 

Network Engineer 
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Network Analyst II Electronic Technician Senior Electronic 
Technician 

Senior Security 
Analyst 

Security Analyst IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 

Data Analyst - 
Advanced 

GIS Analyst III Database 
Administrator 

WebLogic 
Programmer 

Desktop Support 
Technician 

Network and System 
Administrator 

SOA Developer Oracle ERP 
Functional Expert 

Oracle Technical 
Expert 

Senior Program 
Manager 

Oracle Architect IT Support Specialist 

 

Case Study 9 – Colorado Air National Guard (COANG) 

Client:  Colorado Air National Guard (COANG) 

Company:  DatamanUSA 

Description:  Data Center Redesign  

Dataman worked with the COANG to provide expertise in Data Center 
Architecture and Data Security.  Dataman has completed numerous Data Center 
projects for the COANG. 

Penetration Testing and Vulnerability Assessment 

Configuring, deploying and implementing PKI infrastructure on ASA firewall. Enabling AnyConnect 
Client for VPN remote access. 

WAN Re-Design 

Configured Cisco ASR 1000 Series 
Configured EIGRP and BGP Routing Protocols 
Configured IPsec and DMVPNs 
Configured IP SLAs 
Evaluated and Optimized Existing Quality of Service Policy 
Developed and Implemented a Multicast Framework for IPTV and VTC Traffic 
Verified / Optimized MTU/MSS Sizing 
Optimized Remote Site Routing / Load Balancing 

Datacenter Re-design. 

Architecture, Design and Build a 10G Data Center Block 
Configured Nexus 7000/5000/2000 series 
Configured OTV, LISP 
Integrated VMWare ESX Servers 
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Transition of SAN from FC to 10G IP 

Quality of Service Optimization. 

Evaluating Current QoS Policy 
Developing an Improved QoS Policy Based on changes due to WAN and Data Center refresh 

Security Audit. 

Assessed overall network security posture and mitigate vulnerabilities. 
High-level, passive, non-intrusive security check of the system. 
Defined processes and procedures and compile a master checklist of items. 

Virtualization (VDI). 

VMware and NetApp solutions. 

Design and implementation of a Virtual Desktop environment across the enterprise.  Included optimizing 
network configurations in response to network traffic shifts. 

Resources used: 

Project Manager Program Manager Network & 
Systems Manager 

Database 
Administrator (SQL 
server)  

Network Administrator Functional Architect Project Co-
ordinator 

Voice/Data Engineer 

Information 
Technology Support 
Specialist 

Video Conference 
Specialist 

Technical Writer Data Architect 

Information Security 
Officer 

Audio Video (A/V) 
Technician 

  

 

Case Study 10 – IT Project and IT Temporary Staffing - Regional Transportation District (RTD), 
Denver 

Client: Regional Transportation District (RTD), Denver 

Company: DatamanUSA 

Description:  DatamanUSA Overall History with RTD 

The Regional Transportation District (RTD-Denver) is the Denver 
metro area’s transit system providing service over a 2,340 square mile 
area and serving a population of 2.87 million people.  RTD-Denver has more than 140 local express and 
regional bus routes and six light rail lines making it simple for you to get from point A to point Z and all 
points in between. 

Dataman has been working with RTD-Denver as a trusted partner for the last 10 years.  Throughout this 
partnership, Dataman has grown to understand the unique business needs of RTD and deliver solutions 
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that keep RTD at the top of innovation in transportation. Along with our Technical consulting, we have 
completed 30+ staffing engagements.  

Dataman was recently awarded RTD’s ERP Work Order Contract (5 year $10M sole award with 
potential to increase to $15M).  Contract includes implementations of Oracle Cloud, Workday, Oracle 
Planning and Budgeting etc.   

Past Fixed Price Project Delivered to RTD Include;  

 Business Analysis including requirements gathering and consulting for RTD’s upcoming 
Workday implementation. 

 Developed a solution to take RTD’s vehicle tracking from an outdated manual system to an 
electronic tablet based system.   

 The Real-Time Passenger Information (RTPI) project which involved using Ember Framework to 
deliver real-time information to riders on the services that RTD offers including bus, Lightrail, 
and in the future, commuter rail.  

 Taking RTD’s current Chrystal Reports to a BI platform 
 Oracle SOA Development and Testing on RTD’s Traveler Information System Light Rail 

Integration  
 .Net Architecture for the DMV License Plate web server migration project 
 User Experience/ User Interface Design to enhance usability of RTD’s Ride Sponsor portal 
 VMware Rollout 
 GIS Programming 
 Help Desk Support 
 Development of IT Governance Policies  
 SharePoint Roadmap 

Resources provided: 

Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

Senior Network 
Engineer 

Network Engineer 

Network Analyst II Electronic Technician Senior Electronic 
Technician 

Senior Security 
Analyst 

Security Analyst IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 

Data Analyst - 
Advanced 

GIS Analyst III Database 
Administrator 

WebLogic 
Programmer 

Desktop Support 
Technician 

Network and System 
Administrator 

SOA Developer Oracle ERP 
Functional Expert 

Oracle Technical 
Expert 

Senior Program 
Manager 

Oracle Architect IT Support Specialist 
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Case Study 11 - Business Analysis Services - Texas Workforce Commission 

Client: Texas Workforce Commission    

Project Description: Business Analysis Services  

Dataman worked with the Vocational Rehabilitation Systems team, and other IT 
resources to make sure features align with business requirements. This included 
defining and documenting application/system requirements, assisting with systems 
testing, user acceptance testing, and other functional testing.  

Dataman created business process and workflow diagrams and maintained related documentation. Our 
responsibilities included documenting tasks, action items, risk and issues, and other project management 
documentation.  

We participate in the full Project Management Life Cycle (PMLC) and Software Development Life Cycle 
(SDLC) from project initiation through implementation and post-deployment support.  

Case Study 12 -Information Technology Staffing Support - State Of Louisiana (Office of Technology 
Services) 

Client:  State Of Louisiana (Office of Technology Services) 

Company: DatamanUSA  

Description:  Information Technology Staffing Support  

The Louisiana Office of Technology Services establishes, coordinates, and 
implements all information technology systems and services affecting the 
management and operations of the executive branch of State government. The 
creation of OTS consolidates a wide variety of existing hardware platforms, operating systems, database 
management systems, networks, third party software, and custom applications. Dataman supports Office 
of Technology Services by providing flexible means of obtaining IT temporary staffing resources 
quickly, efficiently and cost effectively.  Dataman is providing services in all five Staffing Support Areas: 

1. Application Support  
2. Technical Support Services  
3. Support Services  
4. Information Security  
5. Geographical Information System (GIS). 

Resources provided 

Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

Senior Network 
Engineer 

Network Engineer 

Network Analyst II Electronic Technician Senior Electronic 
Technician 

Senior Security 
Analyst 

Mainframe 
Application Analyst 

IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 
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Data Analyst - 
Advanced 

GIS Analyst III Database 
Administrator 

WebLogic 
Programmer 

Desktop Support 
Technician 

Network and System 
Administrator 

SOA Developer Oracle ERP 
Functional Expert 

Oracle Technical 
Expert 

Senior Program 
Manager 

Oracle Architect IT Support Specialist 

 

Case Study 13 - IT Professional Services - State of New Mexico 

Client: State of New Mexico 

Company: DatamanUSA  

Description:  IT Professional Services  

The State of New Mexico operates technology and communication systems 
throughout the state. The State of New Mexico intended to establish multiple 
statewide price agreement with qualified vendor based on standards for all IT 
Professional Service Categories from which state agencies and other eligible 
purchasers can select from various qualified IT Professional Services Contractors. Dataman supports The 
State of New Mexico by providing flexible staffing services quickly, efficiently and cost effectively.  
Dataman is providing services in the following It Professional Service Categories: 

1. Category - Application Development Services  
2. Category - IT Project Management, Planning, & Analysis Services  
3. Category - Database Management Services and Business Intelligence  
4. Category - End User Support Services  
5. Category - Systems Administration Services 
6. Category - Network Services 
7. Category - IT Security Services 
8. Category - IT Business and Process Consulting Services 
9. Category - Marketing Services 

Resources provided 

Web SharePoint 
Developer 

ERP 
Programmer/Analyst 

Senior Network 
Engineer 

Network Engineer 

Network Analyst II Electronic Technician Senior Electronic 
Technician 

Senior Security 
Analyst 

Programmer Analyst IT Compliance Business Analyst Project Manager 

Web Designer - 
Advanced 

SharePoint Developer 
- Advanced 

Salesforce 
Administrator - 
Advanced 

Salesforce Developer 
- Mid Level 

Data Analyst - 
Advanced 

GIS Analyst III Senior Application 
Oracle Database 
Administrator 

WebLogic 
Programmer 
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Desktop Support 
Technician 

Network and System 
Administrator 

SOA Developer Oracle ERP 
Functional Expert 

Oracle Technical 
Expert 

Senior Web 
Application Analyst 

Oracle Architect IT Support Specialist 

 

Case Study 14 – IT Services for the Los Angeles Police Department 

Client:  Los Angeles Police Department 

Description:  Dataman is currently providing technical services to the Los Angeles 
Police Department under the current LADBS Systems Programmer Contractors Contract.  
Our services include our current engagement providing Report Development for LAPD’s 
RMS.   
Our current responsibilities include developing Core LAPD output reports pertaining to 
LAPD Records Management.  This includes building forms which includes building of Data window 
definitions, output reports, loading and modifications of existing Output Reports, using the NicheRMS 
Output Report editor.   
Areas of expertise provided include; XML, XSL/XSLT, HTMS/XHTML including CSS, XAML, SQL 
Server Database Administrator and data modelling.  

Case Study 15 – Los Angeles Department of Building and Safety - Staffing Services 

Client:  Los Angeles Department of Building and Safety 

Description:  IT Staffing Services 
Dataman is currently providing staff augmentation services on the current LADBS 
Systems Contractor Programmers contract.  Dataman is currently working with our 
contractors to gain a full understanding of not only LADBS’s technical needs, but 
the soft skills required to succeed at LADBS.  This analysis will help Dataman build a stronger network 
of local consultants who fit LADBS’s future needs. 
Our current contractors are supporting LADBS with services that include; 
Engagement #1 

 Developing database stored procedures, functions, and packages 
 Providing technical expertise and application development assistance in the design, 

development, testing and contribution of the Plan and the Universal Cashiering System Provide 
updates on project status and any problems encountered 

 Developing the systems in accordance with accepted LADBS and industry standards 
 Documenting all program code 

Engagement #2 (Began in August 2019) 
 Providing technical expertise and assistance in the design, development, implementation, 

enhancement and maintenance of Non-Ductile Concrete Retrofit Program, Materials Control 
System, Online Services, FSS/Advance etc. 

 Develop the systems in accordance with accepted LADBS and industry standards. 

Case Study 16 – Tarrant County College District - Information Technology Consulting & Staffing 
Partners 

Client:  Tarrant County College District 

Description:  Information Technology Consulting & Staffing Partners 
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Dataman has been awarded with Information Technology Consulting & Staffing 
Partners with the aim of enhancing the emerging technology for the school’s ability 
to attract, engage, and educate students as well as enabling more effective instruction 
by faculty and making staff more efficient in their day-to-day duties. The services 
include providing a variety of IT staffing, digital technology and transformation 
services that will aid IT in planning, implementing, configuring and supporting the school’s technology 
projects and initiatives.  
Categories of IT staff include: 

Technical Support: Desktop Technician, Call Center Support, Deployment Tech, Device 
Collection/Delivery Services Technical Support, Repair Technician, Information System Assistant 
Project Management: Application Architect, Business Analyst, ERP Business Analyst, Data Analyst, 
Cloud Architect, Senior Web Application Analyst, Data Architect (Structured, NoSQL, Unstructured), 
Enterprise Architect, Enterprise Content Management (ECM) Architect, Enterprise Resource Planning 
(ERP) Architect, Report Writer (currently Orbit), Graphic Artist, Security Architect, User Experience 
Designer, ITIL Practitioner (currently ITIL v4), Technical Writer 
IT Staffing: Systems Administrator (currently Windows, AIX, and Linux), Security Analyst, Azure 
DevOps Developer, AWS Developer, ECM Developer (currently LaserFiche), ERP Developer (currently 
Ellucian Colleague), IT Service Management Platform Developer (currently Cherwell), Mobile Platform 
Developer, NoSQL Developer, Web Application Developer, Audio/Video Engineers, Cisco Engineers, 
Network Engineer, Quality Assurance Engineer, SunGard Engineer, System Engineer, Telecom 
Engineer, Knowledge Management Engineers, Augmented/Virtual Reality Integrator, Database 
Administrator (currently SQL Server, Oracle) 

Digital Transformation Planning – Research and analysis of creation of strategic guidance for enabling 
TCCD to achieve their project goals and Initiatives through digital technology platforms and solutions. 
Data and Analytics Decision System – Design and development of data-driven systems to enable TCCD 
stakeholders to make informed decisions and gain visibility into the student lifecycle analytics. 

Case Study 17 - City of Los Angeles - IT Staffing 

Client:  City of Los Angeles 

Description:  IT Staffing 
Dataman holds the City of Los Angeles Department of Building and Safety contract for IT Staff 
Augmentation.  This contract is used by multiple City agencies which Dataman is currently supporting.   
Our work with the City of Los Angeles has included staffing for many positions including; Project 
Manager, Report Writer, Information Security Analyst, Network Support, Programmer and Developer, 
Network Architect, Senior Application Database Administrator, Programmers, Software Developer, 
Software Quality Assurance Analyst/Tester, Web Developer.   

Case Study 18 – Douglas County School District- Information Technology Staff Augmentation 

Client:  Douglas County School District 

Description: Information Technology Staff Augmentation 
Dataman has been awarded staff augmentation and project-based consulting services to DCSD staff for 
use with its current or new IT platforms, software systems, operating systems, database administration, 
enterprise financial system, e-mail communication system, communication systems, telecom systems 
and other systems. The services included but not limited to: 
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Administration- Call Center Support, Technology Support, Repair Technician, Deployment Tech - Non-
Technical, Help Desk Support Technician, Device Collection/Delivery Services Technical Support, 
Project Manager, Consulting Trainer, Scheduler 
Quality Assurance (QA) & Testing- QA/Testing Manager, QA Associate/Analyst 
Application Development- Manager, Project Manager, Systems Analyst, Applications Architect, 
Business Systems Analyst, CRM Business Analyst, CRM Technical Developer 
Developer/Programmer Analyst- ERP Business Analyst, ERP Technical Developer, Lead Applications 
Developer, Mobile Applications Developer, Technical Writer, Analyst. Applications Systems IV, Analyst. 
Oracle Database, Web Application Analyst, Analyst. Database IV,  Programmer. Software, Specialist 
IV Quality Assurance,  
Analyst Business Systems  
Internet & E‐Commerce- Senior Web Developer, Web Administrator, Web Designer, Electronic Data 
Interchange (EDI) Specialist, E‐Commerce Analyst 
Networking/Telecommunications- Network Architect, Network Manager, Wireless Network Engineer, 
Network Management Engineer, Network Administrator, Telecommunications Manager, Operations 
Manager, Telecom Billing Consultant, Audio/Visual Engineer, Computer Operator 
Security- Data Security Analyst, Systems Security Administrator, Network Security Administrator, 
Information Systems Security Manager 
Data/Database Administration- Database Manager, Database Developer, Data Analyst/Report Writer, 
Data Architect, Data Modeler, Data Warehouse Manager, Business Intelligence Analyst, Portal 
Administrator 
System- Systems Engineer, Systems Specialist, Solutions Architect, Chrome Systems Manager 

Case Study 18 – State of Colorado Governor’s Office of Information Technology (OIT) 

Client: State of Colorado Governor’s Office of Information Technology (OIT) 

Description:  IT Staffing and IT Services Contract (Local and State) 

Dataman has been and IT Staffing and Services partner to the State of 
Colorado Governor’s Office of Information Technology for over a decade.  
During this time, Dataman has completed IT Staffing engagements with 
numerous agencies under OIT including the Department of Human Services, Department of Revenue, 
Department of Transportation and the Department of Agriculture.  Along with our staffing engagements, 
Dataman has completed multiple fixed price technology projects for State of Colorado Agencies.    

Staffing Engagements include; Project Manager, Software Engineer, Data Base Administrator, Data 
Analyst, Network Service Technician, Systems Software Analyst. 

Quality of the work performed at the client site was good and the IT Staff Augmentation service was 
provided within scope, time and budget. 

Case Study 19 – State of Texas Department of Information Resources 

Client:  State of Texas Department of Information Resources 
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Description:  ITSAC IT Staffing Contract and DBITS Deliverable Based Services Contract  

The Texas Department of Information Resources (DIR) provides state wide 
leadership and oversight for management of government information and 
communications technology. The agency's executive director also serves as the chief 
information officer (CIO) for the State of Texas.  

Dataman supports State of Texas State and Local government agencies with IT 
Staffing and IT Deliverable Based Services through contracts administered by the State of Texas 
Department of information Resources. Dataman has been awarded both contracts multiple times and 
continues to have great success supporting a wide variety of State and Local agencies with diverse IT 
needs.     

Through this contract, we have completed over 50 IT Staffing engagements.  We have supported 
organizations across the State that include; City of San Marcos, Texas Credit Union Dept., Texas DOT, 
Texas Education Association, Texas Office of the Attorney General, Texas Dept. of Human Services, 
Texas Comptroller, Williamson County and the Texas Secretary of State.   

Services Provided have included; 

Project Management, IT Security, Network Architecture, SharePoint Development, IT Roadmap, 
Technical Training, Database Administration, Programming, Help Desk Support, Business Analysis, 
Business Intelligence and System Administration. 

Case Study 20 - Houston Metro - IT Support Setup 

Client: Houston Metro 

Description:  IT Support 

The Dataman’s team of operation technicians were in charge 
of maintaining and supporting over 1500 users including 7 remote locations.  We built and deployed 
images as well as managed pc’s via Altiris.  Utilized MDT 2007/2010, WAIK 2.0 and WINPE3.0 to test 
Windows 7 image extraction and mass deployment.  Maintained top levels in customer service and break 
fix.  Sole support for diagnostic laptops used in maintaining the entire METRO bus fleet. Maintained HP 
Konika Minolta Printers copiers and scanners.  Built both Dell and HP images for desktops/laptops.  
Resolved known issues as well as uncovered unknown issues relating to OS images, connectivity and 
application conflicts and break fix.  Sole support for diagnostic laptops used in maintaining the entire 
METRO bus fleet. Maintained HP Konika Minolta Printers copiers and scanners.  Built both Dell and 
HP images for desktops/laptops.  Resolved known issues as well as uncovered unknown issues relating 
to OS images, connectivity and application conflicts. 

 Resolved ongoing login issue through Active Directory 

 Resolved Outlook issue relating to .dll errors 

 Resolved Cummins Diesel and EDP proprietary software for diagnostic laptops at 7 remote sites. 

 Maintained high closure rate through BMC Service desk 

 Wrote countless KB articles through BMC Service Desk 
 Sole support for Mac users 
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Project Manager System Administrator BMC Help Desk Application DB2 
Database 
Administrator 

Voice/Data 
Engineer 

Network and System 
Administrator 

Service Desk Mobile Specialist 

Architect Functional Architect Telecom Engineer Senior Business 
SME 

System 
Specialist 

Technical Specialist 

 

Information Technology 
Support Specialist 

 

 

Case Study 21 – Texas Credit Union Department-SharePoint Portal Solution 

Client: Texas Credit Union Department 

Description: SharePoint Portal Solution 

Delivered a SharePoint 2013 records management and portal solution. Texas Credit Union 
Department responsible for overseeing over 170 Texas state-chartered credit unions which 
hold over $26.5 billion in assets. Implemented a Records Management automation strategy and solution 
using SharePoint Online to accelerate the transition from paper to electronic records management. 
Solution significantly reduced the cycle times for their complaint, examination, bylaws, and mergers 
processes by providing a technology platform and process to automate retention and disposition 
schedules, standardize the organizational taxonomy, implement governance, and institutionalize a 
document lifecycle framework.  

Project Manager  Program Manager  System Specialist SharePoint Architect 

SharePoint 
Developer 

Network and System 
Administrator  

Instructor 

 

Case Study 22 - Texas Comptroller of Public Accounts - Port of the obsolete Act! CRM system 

Client: Texas Comptroller of Public Accounts 

Description: Port of the obsolete Act! CRM system and reporting database to a 
platform that integrates with its current SharePoint platform  

Dataman is currently migrating TXCUD’s processes, forms, and reports from the ACT! 
Database to a modern repository.  This project involves creating a list for each process 
and providing a field to relate each item to a Credit Union. In addition, views and reports 
are being created in order to provide visibility at varying stages. Training and documentation will also 
be provided for each of the stakeholders and/or personas involved. 

Deliverables: 

 Conduct assessment of system requirements and data manang interviewing subject matter 
experts from the CUD,and submit report of findings with graphical representations.  

 Evaluate CUD identified solution mapping the future environment to meet the requiremts and 
submit recommendations and plan for solution implementation with graphical representations. 
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 Configuring software to meet documented requirements 
 Solution Testing 
 Training  
 Written Documentation 

Resources used: 

Project Manager  Program Analyst  System Specialist SharePoint Architect 

SharePoint 
Developer 

Network and System 
Administrator  

Instructor 

 

Case Study 23 - SECTOR Tribal / Municipal Law Table Update Project – Washington State Parks 

Client:  Washington State Parks 

Company: DatamanUSA 

Description: SECTOR Tribal / Municipal Law Table Update Project  

Dataman developed a system to assist State Patrol Officers in performance of their 
duties on Washington State’s waterways. The project will resulted in creation of 
modules within SECTOR that document water vessel related infractions and warnings.  
The project automated the vessel inspection process. The project supports Washington 
State Parks and Recreation Commission’s (State Parks) goal of increasing marine law enforcement 
officer’s efficient while on the water enforcing the state’s recreational boating safety laws. 

Environment:  MVC 5, HTML 5, CSS 3, JavaScript, Razor, JSON, WCF Services, C#, .NET, SQL 
Server, Team Foundation, Entity Framework, OOP, Layered Application Design. 

Resources used: 

Project Manager  .NET Programmer/Developer Functional 
Architect 

Database 
Administrator 

Data Architect Information Security Officer Web Master  
 

Case Study 24 - IT Security Analysis - South Carolina Enterprise Privacy Office (EPO) 

Client:  South Carolina Enterprise Privacy Office (EPO) 

Company:  DatamanUSA 

Description:  IT Security Analysis  

Dataman worked with the Enterprise Privacy Office (EPO) for the State of 
South Carolina to support EPO initiatives critical to State of SC Information 
Privacy Compliance. Dataman supported the implementation of EPO 
Information Privacy Strategy and Goals, which included various projects and 
programs central to the privacy function throughout the State Agencies. Dataman was responsible for 
supporting initiatives related to the design, development and implementation of enterprise wide privacy 
training, procedures, auditing and monitoring, controls and migration planning.  In addition Dataman 
was a liaison between EPO and the State of South Carolina Agency Privacy Liaisons. Dataman’s work 
included; 
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 Provided analytical support to the Chief and Deputy Privacy Officers 
 Developed and monitored privacy compliance processes 
 Created supporting artifacts such as presentations, fact sheets, information papers and training 

materials 
 Reviewed agreements (E.G., Business Associate Agreements, Services Contracts, Confidentiality 

and Security Agreements) 
 Initiated and conducted activities to create information privacy Awareness and Implemented Best of 

Practices. 

Case Study 25 – Help Desk and Technical Support - Warren Air Force Base 

Client: Warren Air Force Base 

Description:  Help Desk and Technical Support  

Dataman is currently providing on-site computer helpdesk and administrative support services for the 
90th Medical Group.  Our IT Support Technicians responsibilities include receiving all internal employee 
requests for assistance (i.e. phone calls, email, and walk up visits) regarding inquires and problems 
associated with Windows XP, VISTA, and 7, Microsoft Office, Health Care System (CHCS/AHLTA), 
MIPACS, CITA/PIMR, CDA, the Local Area Network (LAN), personal computers (PC's), all network 
and non-network integrated peripheral devices, external peripheral devices, and PC accessories. Dataman 
acts as the central point of contact for requests made through the systems flight. Our technician’s record 
encounters and requests in the “Remedy” work ticket tracking application. 

Our technicians perform problem resolutions in the areas operating systems, applications, and hardware. 
Our technicians work closely with other technicians and military and civilian support groups to ensure 
timely and accurate resolution of personnel requirements 

Resources used: 

Project Manager Helpdesk Manager Database 
Administrator  

System 
Administrator 

BMC Help Desk Functional Architect Program Manager Mobile Specialist 

Information 
Technology 
Support Specialist 

Network and System 
Administrator 

Telecom Engineer  Senior Business SME 

System Specialist Technical Specialist 

 

Architect Voice/Data Engineer 

 

4.1.iv. DatamanUSA Nationwide Cooperative Contracts expertise 

DatamanUSA has experience in managing and providing services through similar cooperative contracts. 
Below is the list of the cooperative contracts that DatamanUSA has and or recently awarded are: 

 NASPO Value Point Temporary Employment Services 
The cooperative contracting arm of the National Association 
of State Procurement Officials (NASPO) a non-profit 
organization formed in 1947, comprised of the Chief 
Procurement Officials of all fifty states, Washington D.C. and 
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the U.S. Territories; to promote public procurement throughout the country. NASPO ValuePoint facilitates 
administration of the NASPO cooperative group contracting consortium of state Chief Procurement 
Officials for the benefit of state departments, institutions, agencies, and political subdivisions; as well as 
other eligible entities including cities, counties, special districts, community colleges, universities, and 
some quasi-governmental and non-profit organizations.  

 OMNIA Partners’ cooperative purchasing program for IT Temp/IT Professional Services 

The University of California, as the Principal Procurement Agency, has 
partnered with OMNIA Partners to make the contract available to other 
public agencies nationally, including state and local governmental entities, 
public and private primary, secondary and higher education entities, non-
profit entities, and agencies for the public benefit, through OMNIA Partners’ cooperative purchasing 
program. OMNIA Partners is the largest and most experienced purchasing organization for public and 
private sector procurement. OMNIA Partners is proud to offer more value and resources to state and local 
government, higher education, K-12 education and non-profits.  

 GoodBuy Purchasing Cooperative 

The Purchasing Program of the Education Service Center, Region 2 in Texas. 

GoodBuy Purchasing Cooperative (formerly the Multi-Regional Purchasing 
Program)objective is to make it possible for our members -- Local Education 
agencies (independent school districts, charter schools, religious-based 
schools), city and county governmental entities, non-profit organizations, 
colleges, universities and day care centers -- to purchase goods and services in an efficient, cost effective 
and competitive procurement method as outlined in the Texas School Law Bulletin, Sec. 44.031 Purchasing 
Contracts, and the Texas Government Code, Title 7 Intergovernmental Relations, Sec. 791 Interlocal 
Cooperation Contracts. 

 BuyBoard Purchasing Cooperative  

Dataman is currently serving several agencies through BuyBoard 
Purchasing Cooperative Contract. The  Local Government Purchasing 
Cooperative d/b/a BuyBoard® (Cooperative), 12007 Research Blvd., 
Austin, Texas 78759 is a statewide purchasing cooperative for school 
districts, junior colleges, cities, counties, and other political subdivisions. Dataman has been providing 
Temporary Personnel Staffing and Workforce Management Services to several agencies. The categories 
include but is not limited to Administrative/Clerical Services, Accounting/Finance Services, Call/Contact 
Center Services, Education/Instructional Services, Health Therapy Services, Information Technology 
Services, Logistics and Support Services etc. 
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4.2. Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within the listed 
classifications within the past five (5) years: documentation should include enough information to indicate 
that the Vendor provided an employee meeting the requirements of a specifically named classification from 
Section 1, above: the documentation should name the entity to whom the individual was supplied and 
provide contact information for that entity. Vendors must provide documentation to indicate that their 
company meets this requirement prior to award; however, bidder may include this documentation with their 
bid. 

Dataman is a leader in providing comprehensive IT Consulting Services for all the positions including but 
not limited to Senior Web Application Analyst, Senior Application Oracle Database Administrator, Senior 
Application DB2 Database Administrator, SQL Server Database Administrator, Help Desk Analyst, 
Business Analyst, Information Systems Assistant, Programmer Analyst, Senior Mainframe Application 
Analyst, Mainframe Application Analys and others on a Turnkey basis with a focus on the government 
sector.  Dataman has the extensive, broad-based technical expertise required to deliver rapid solutions that 
are practical and customized for each application. During the last 24 years, over 5000 Dataman associates 
have aided our clients in the deployment of successful technology solutions. 

Dataman has been under contract with dozens of Local Government organizations, State Departments, 
Local Transit Districts and Airports for the delivery of Information technology staff augmentation services, 
management consulting services, technical consulting services, and managed services.   

Dataman has provided the following documentation to indicate that we meet the requirements of the state: 
 DatamanUSA Contract List 
 Dataman’s Performance Report 

4.2.i. DatamanUSA Contract List 

Client Name: Office of Technology Services (Louisiana) 

Contract Name: Information Technology Staffing Support 

Period: April 14th, 2022, to November 28th, 2023 

Services Performed: Application Developer/Senior Web Application 
Analyst & Net Application Developer/Senior Web 
Application Analyst 

Client Name: State of Florida-DOT 

Contract Name: IT Staffing and Project 

Period: April 1st, 2022, to January 8th, 2024 

Services Performed: Project Manager/Senior Web Application Analyst 
Client Name: New York Office of Technology Services 

Contract Name: IT Temporary Staffing Contract 

Period: March 10th, 2021, to September 30th, 2022 

Services Performed: Data Analyst/SQL Server Database Administrator 
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Client Name: Texas Health and Human Services (TX HHSC) 

Contract Name: Health Data Management Staffing 

Period: May 1st, 2020 to December 15th, 2021 

Services Performed: System Administrator/Information Systems 
Assistant 

Client Name: North Carolina Department of Health and Human Services (NC DHHS) 

Contract Name: CAI Staffing Services 

Period: September 14th, 2020, to June 30th, 2023 

Services Performed: MES Business Analyst/Tech Writer/Senior Web 
Application Analyst 

Client Name: Texas Community College District (TX TCCD) 

Contract Name: Information Technology Consulting & Staffing 
Partner 

Period: September 14th, 2020, to December 30th, 2022 

Services Performed: Junior Cybersecurity Analyst/Senior Web 
Application Analyst 

Client Name: Orange County Health Care Agency (California) 

Contract Name: Information Technology Temporary Employment 
Services 

Period: October 6th, 2020, to December 31st, 2020 

Services Performed: Information Technologist I/Information Systems 
Assistant 
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4.2.ii. Dataman’s Performance Reports 
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5. Contract Manager  
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6. Federal Fund Addendum 
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7. HIPPA Business Associate Addendum 
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8. Certificate of Insurance 
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