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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 35.000000 72800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 35.000000 72800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 60.000000 124800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 60.000000 124800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 65.000000 135200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 95.000000 197600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 100.000000 208000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 100.000000 208000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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COVER LETTER
Date: October 29, 2024

West Virginia Purchase Division, WV
2019 Washington Street,
East Charleston, WV 25305
Attn: Crystal Hustead
Purchasing Division
Email: procurement@opers.org

Subject: Response to Request For Proposals CRFQ - #0511 MIS2500000001 - Technical
Temporary Staffing Services.

In response to the subject mentioned procurement, BuzzClan, LLC (BuzzClan) submits our
offer to the State of West Virginia (Agency) for review and consideration. BuzzClan is a
certified Minority and Women owned Business Enterprise headquartered in Texas. BuzzClan
has extensive experience with many Regional and National Professional, IT, Administrative,
General, Utility/Maintenance, Technical and non-technical staffing services, and our
philosophy is building close alliances with our clients that produce favorable results for both
parties.

Our involvement in the project significantly increases the likelihood of an on-time,
high-quality, in-budget implementation with consistent and dependable outcomes with
measurable metrics. In addition, we have relevant large-scale credentials in the commercial
and federal space. With the required technical experience, relevant past performance, and
effective knowledge of business processes with Commercial, State, and Federal
organizations, we are fully confident and committed to providing Technical Temporary
Staffing Services to enable the Agency to meet its objectives.

Company Information
Company Name BuzzClan, LLC
Address / Headquarters 5757 Alpha Rd., Suite 340, Dallas, TX 75240
Telephone / Fax 469-251-2899 / 469-251-2899
CAGE Code 79CC6
DUNS No. 012882406
UEI MEU7KMF5H9C6
TX DIR Contract No. DIR-CPO-5453
Federal Tax ID 46-2327694
Authorized Contact
Person

Johnpreet Singh | Director (Federal and SLED Programs)
469-251-2899, presales@buzzclan.com

Website www.buzzclan.com

We understand and agree to comply with all the terms and conditions mentioned in this
solicitation. We have received all Questions & Answers issued to this CRFQ. Our proposal
will be valid for 180 days. Should the Agency have any questions regarding our offer, don't
hesitate to get in touch with us.

Sincerely,

Johnpreet Singh | Director (Federal and SLED Programs)
Phone: 469-251-2899
Email:presales@buzzclan.com

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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COMPANY BACKGROUND AND HISTORY

BuzzClan LLC (BuzzClan) is a Minority and
Women-owned (M/WBE) certified business,
founded in 2013. BuzzClan is a boutique
consulting firm collaborating with leading
technology partners to provide software,
advisory, implementation, and IT staff
augmentation services across North America.
Backed by highly accomplished and versatile
technology executives with a combined 250
years of proven experience, BuzzClan has
exponentially grown to a family of over 300
employees. Our Company Highlights are as
follows:

● Certified partner for most of the Tier-1
Cloud, Software & Hardware Providers
including Oracle, Amazon, Google,
Saviynt & Microsoft.

● Staffed with a team of highly qualified professionals holding various OEM Certifications
such as OCP, PMP, AWS, MS Azure, etc.

● Private Cloud hosted In-house to provide POV Workshops, Development, Test and
Training Environments for clients.

● Solution Centers in Dallas (TX), Nairobi (Kenya), Toronto (Canada), Gurgaon and
Chandigarh (India).

Exhibit 1: Milestones achieved in the last ten years.
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EXPERIENCE
IT Staff Augmentation is our specialty and we excel at recruiting, screening, testing, and
placing quality temporary employees at our clients for short and long-term assignments.
BuzzClan’s IT staffing services benefits include real time talent, flexibility, reduced overtime,
increased productivity, improving processes, and a "Twenty-Four (24)-hours fill guarantee".

We are committed to providing businesses with innovative solutions that enable more
efficiency and technological advancements. BuzzClan has helped numerous customers in
real-world situations in providing the most powerful, affordable, and easy-to-use IT staffing
support services. BuzzClan has continuously held multiple IT staff augmentation contracts
with federal, state, and local government agencies for over ten years. Exhibit 2 provides a
snapshot of our select clients in the public sector where we have provided IT staffing
services. Since 2013, we have executed over 950 contracts providing IT Consulting and
Staff Augmentation Services to commercial, federal and state government agencies.

Exhibit 2 : IT Staffing Contract Awards

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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BuzzClan has helped numerous customers by providing the most powerful, affordable, and
easy-to-use IT staffing support services. It is our ability to service large clients and
geographical regions that BuzzClan has been awarded large cooperative contracts like DIR
(TX), TIPS, EPIC6 Cooperative Purchasing, and others with an annual spend of $ 50 Million
each, for providing IT staff augmentation services.

Exhibit 3 provides a snapshot of our select clients where we have been providing IT staffing
services in the commercial sector. Since 2013, we have executed over 950 contracts
providing IT Consulting and Staff Augmentation Services to commercial, federal and state
government agencies.

Exhibit 3 : BuzzClan Clients in the Commercial Sector

Additionally, over the past few years, BuzzClan has provided millions of dollars in IT
consulting services to our state government clients. Through the framework of the past
state-wide IT services and other technical services contracts, BuzzClan, with the assistance
of our 100+ consultants, has delivered over two million hours of consulting services to our
state government customers at the very best economical pricing.

BuzzClan has assisted many agencies in successfully meeting their business objectives by
providing experienced and professional staff. BuzzClan has served mainstream to niche skill
sets. This vast amount of experience will be leveraged to assist the Agency and the
participating agencies to meet their mission-critical objectives. The following table
represents a sample of our IT staffing placements within the last 5 years.

State Department /
Agency Name

IT Staffing Placements

Texas City of Denton
and other
Departments

Middleware Architect, Java Developer, Helpdesk support
technician, Customer Service Representative, Sr. .NET
Applications Developer

Georgia Atlanta Public
Schools and
other State
Departments

Project Manager, Project Coordinator, IT Inventory
Associate, Network Technician, IT Support Specialist,
Senior IT Program Manager, Procurement Tools Business
Analyst, Developer 1

California University of
California and &

UCOP RDMS Report Developer, Reporting Platform
Administrator, Software Engineer, Project Manager, Senior

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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CA Departments Business Analyst, Senior Developer, Help Desk
Technician, Computer Systems Analyst

Idaho Office of
Emergency
Management

Technical Records Specialist, Program Assistant,
Research Analyst, Research Analyst Sr., Project Manager,
Technical Writer, QA/QC Inspector, Software Tester

Missouri Various
departments

Project Manager, Senior Business Analyst, Senior
Developer, Help Desk Technician, Computer Systems
Analyst I-III, Computer Programmer I-IV, Drafter/Designer,
Technical Writer, QA/QC Inspector, Software Tester

Michigan Various
departments

Project Manager, Project Lead, Business Technology
Consultant, Senior Business Analyst

Florida Various
departments

Help Desk Technician, Systems Analyst I-III, Computer
Programmer, QA/QC Inspector, Software Tester, Quality
Assurance, Budget Analyst

North
Carolina

Various
departments

Desktop and Classroom Support Analyst, Project
Manager, ServiceNow, IT Sr. Project Manager, Data
Governance Technical Specialist, Business Analyst
Specialist, Technical Specialist, Trainer/Content Developer

Kansas Various
departments

Quality Assurance Analyst, Java Developer, Angular
Developer, Teradata Developer, Elastic Search Engineer,
SAP BO Developer

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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BUZZCLAN’S APPROACH TO SERVICE DELIVERY

BuzzClan understands that the Agency is seeking IT Staffing services to assist the Agency
IT Department by providing personnel with the necessary expertise to support, install.
BuzzClan can provide a highly skilled and talented IT workforce to support the Agency on
an as-needed basis.

BuzzClan provides staffing services nationwide with an active network of local employment
agencies possessing in-house local candidates. BuzzClan is strongly positioned to service
the staffing requirements under this contract from its headquarters in TX backed with:

● An in-house team of highly skilled consultants, coupled with local candidates from
sub-contractors/independent consultants.

● Highly skilled recruitment specialists operating from Talent Delivery Centres (TDCs) in
three different time zones to service clients nationwide.

● BuzzTAQ - A scalable and AI-driven applicant tracking system for talent acquisition,
which can source, analyze, and recommend the best ‘fit to hire’ applicant with distinctive
accuracy.

Our IT Staff Augmentation services offering is a part of BuzzClan’s People Advisory
Services (PAS) group, which operates from our various offices located in the states of TX
(HQ), CA, WA, MT, FL, IL, GA, NY, WV, NY, NJ, and VA. We will be servicing this contract
from our branch office located at 110 James St., Hinton, WV 25951. BuzzClan’s Office work
timings are from 08:00 AM to 06:00 PM (Monday to Friday).

Exhibit 4 : Our Talent Delivery Centres located in different time zones provide seamless IT
staffing services.

BuzzClan leverages the hybrid delivery model to offer onsite/ offsite services to clients. Our
recruitment division is a combination of Recruiters, Subject Matter Experts (SMEs), Data
Miners, Account Managers, Human resources, E-care Executives, Trainers & support
employees. We have established multiple Talent Delivery Centres (TDCs) in different time
zones, keeping in mind geographic penetration, multilingual talent, cultural fit, and specific
client requirements, ensuring nationwide coverage.

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
8



RECRUITMENT PROCESS

BuzzClan uses its in-house developed BuzzTAQ, a scalable and AI-driven application for
talent acquisition, to source, analyze, and recommend the best ‘fit to hire’ applicant with
distinctive accuracy.

Exhibit 5 : depicts Key highlights of BuzzTAQ used for talent acquisition.

Once a requirement is released, our Account Manager gains an in-depth understanding of
the project, SOW, technical environment, candidate qualifications, experience, and
mandatory, and desirable skill set requirements. The account manager then drafts a
requisition and submits it on BuzzTAQ which is also forwarded to the recruitment manager
for assigning to the recruitment specialists. Our recruitment specialists begin sourcing the
potential candidates using internal staff and referrals, resume databases, job sites, and local
employment agencies. BuzzClan’s Recruitment process is depicted in Exhibit 6.

Exhibit 6: BuzzClan’s agile recruitment process complies with ISO 9001:2008

BuzzClan uses a combination of several leading job portals/boards, major news
publications, and other industry and skill-specific databases to source candidates and

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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advertise their open positions locally and/or nationally. Such web portals include
Careerbuilder, Indeed, Monster, ZipRecruiter, LinkedIn Premium Recruiter, and many more.

BuzzClan ensures a smooth and effective hiring process by using a methodical and strategic
strategy to find qualified applicants within the client's designated period. Our approach is
distinguished by painstaking preparation, cutting-edge technology application, proactive
involvement, comprehensive evaluation, and ongoing feedback-driven improvement.

Exhibit 7: Highlights of BuzzClsn’s Hiring Process

BuzzClan’s service delivery team performs specific duties from requirement gathering
through onboarding, completing every aspect of the recruitment life cycle. Each of the ten
steps in the recruitment process has defined metrics with turn-around times, and BuzzClan’s
service delivery team members are accountable for performance against those metrics
assigned to them. We report on metrics on time ensuring that we are meeting the Client’s
objectives. Our selective recruitment policy ensures that only the best available in the
industry are inducted and provide cost-effective solutions to the challenging needs to meet
the Client’s expectations. Exhibit 8 depicts our service delivery timelines.

CRFQ #0511 MIS2500000001 - Technical Temporary Staffing Services
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Exhibit 8 : Recruitment Delivery Timelines

Pre-screening Process

BuzClan’s technical panel follows a well-defined pre-screening process to evaluate a
candidate before it is sent to the client for review. BuzzClan has implemented and refined
over the years, a thorough Fraud Detection, Aversion, and Quality Control process for
providing uninterrupted and high-quality IT staffing services. Exhibit 9 illustrates our quality
control and skill evaluation process.

Exhibit 9: BuzzClan’s Fraud Detection, Aversion, and Quality Control process for IT staffing

BuzzClan has partnered with different online skill assessment platforms like TestDome,
TestGorilla, DevSkiller, HireVue and Prove It (by Kenexa) to assess and measure
candidates’ technical and soft skills required for different client projects.

BuzzClan controls the quality of its workforce through stringent quality measures and an
advanced internal candidate/skill matching system. We measure our quality of service based
on our staff's level of professionalism, knowledge, ability, dedication, and execution to the
company’s standards of excellence. We host weekly meetings between team leaders and
their respective team(s) to focus and measure their quarterly and annual goals.

Background and Health Check Process

BuzzClan staff performs a thorough background check on shortlisted candidates, which
includes education, reference, work experience, skill set/certification, and criminal record
check. BuzzClan has partnered with a third-party vendor - Sterling for performing
background screening, including criminal background checks, employment verifications, and
drug testing for prohibited substances including THC (Marijuana), Cocaine, Opiates
Morphine, Codeine, and Heroin. We can provide 5-panel, 9-panel,10-panel, and 12-panel
drug screenings as requested by clients.

Employee Onboarding and Training

BuzzClan uses the employee onboarding process for integrating the new employee into the
Client’s organization and preparing them for their new role, which helps them become more
productive and engaged in their work more quickly and also ensures a smooth transition into
the Client’s company culture. A high level view of the activities/tasks conducted are depicted
in the table below.
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Before Joining ● All necessary equipment, tools, and access to systems are
made available for the new employee.

● A mentor is assigned to provide guidance and support.
● A welcome email is sent to the new employee, providing

information about the first day, dress code, and any required
documentation.

Day 1: Welcome
and Orientation ● An overview of the organization's history, culture, and mission

is presented.
● Employee's role and responsibilities are discussed.
● All necessary HR paperwork, including tax forms and benefits

enrollment, are completed.

Training and Skill
Development ● Job-specific training, which may include hands-on training,

online courses, or job shadowing, is provided.
● Clear performance expectations and goals are set.

Benefits and
Compensation ● Benefits package, including health insurance, retirement plans,

and any other benefits offered are explained.

First Performance
Review

● A review call is scheduled after a few months to assess the
employee's progress and to address any areas for
improvement.
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BUZZCLAN’S ACCOUNT MANAGEMENT TEAM
BuzzClan’s Account Management team will meet with you to gain an understanding of the
technology environment, culture, rules of engagement, and general needs. That information
is shared with our service delivery team as part of the Kick-off call, conducted at the start of
the new engagement, and is also uploaded to our BuzzTAQ - ATS (Applicant Tracking
System). These customer-specific business needs are visible to the recruitment
specialists/service delivery team when they start working on Job requisitions.

BuzzClan’s Account Management team structure as illustrated in Exhibit 10, will provide
management, supervision, and support on the resulting contract.

Lead Personnel Directly Responsible for the Work:
Name Position / Title
Anna J National Account Director
John Singh Account Manager
Ety Garg Recruitment Manager

John Singh (Account Manager), operating from Hinton, WV will interact regularly with the
Agency’s Hiring/Project Managers for feedback and any issue resolutions. John will be
responsible for end-to-end process and other administrative activities including but not
limited to handling requirements and responding to the Agency inquiries regarding the
contract activities, answering questions related to ordering and delivery, and more.

Anna J (National Account Director) operating from our headquarters in Dallas, will act as
John’s backup in his absence. She will be the go-to person if John cannot resolve any client
issue.

Ety will support this contract as the Recruitment Manager shouldering resource sourcing
responsibility. She will be tasked with covering all openings. Ety will become knowledgeable
of your technology environment, the hiring managers, and what works best for them for the
variety of roles they may utilize. She will work with the Recruitment Specialists from across
our organization. Ety will be constantly providing feedback to our Recruitment Specialists,
based on their candidate skills matching the qualifications and will select the most suitable
candidates for eventual submission to the client. In this way, our Recruitment
Specialists/Subcontractors will continuously be improving their ability to recruit talent for the
Agency. BuzzClan will assess the workflow from time to time and assign additional
personnel to the team supporting the Agency.
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Exhibit 10: BuzzClan’s Organization Chart outlining the structure of the Account
Management Team.
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REFERENCES

SIMILAR PAST PROJECT EXPERIENCE 1
Project Title Temporary Staffing Services
Duration October 2022 - Ongoing
Specific Contact
Information:

Entity Name: State of Kansas
Entity Address: 900 SW Jackson, Room 401-North,
Topeka, Kansas 66612
POC: John Paul Fenton
Telephone No.: 785-571-3600
Email: john.fenton@ks.gov

SUMMARY OF SERVICES
We have provided IT Project Manager, Business Analyst,Software Developer, Network
Technician , Help Desk Technician, to the State of Kansas under this project. The project
manager was responsible for supervising the tasks performed by the team and
maintaining smooth flow of work.

SIMILAR PAST PROJECT EXPERIENCE 2
Project Title IT Staffing Services
Duration April 2023 - Ongoing
Specific Contact
Information:

Entity Name: State of Michigan
Entity Address: MI Department of Technology, management
and budget 320 S. Walnut Street, Lansing MI 48909
POC: Sri Vardhan Mavoori
Telephone No.: 720-316-3939
Email: mavooris@michigan.gov

SUMMARY OF SERVICES
BuzzClan provided an Application Systems Analyst, Customer Service Rep Technical
Writer, Service Desk Technician, Mailroom Clerk, Data Manager, Administrative
Assistant, Database Administrator, to the State of MI under this project.

SIMILAR PAST PROJECT EXPERIENCE 3
Project Title IT Staff Augmentation
Duration October 2021- Ongoing
Specific Contact
Information:

Entity Name: University of California
Entity Address: 1111 Franklin Street Oakland, CA 94607
POC: Emily Weaver
Telephone No.: 510-987-0463
Email: Emily.Weaver@ucop.edu

SUMMARY OF SERVICES
We have provided multiple labor categories to the University of California. Labor
categories are:
● Television and Video Editor and Videographer
● Audio/Video (AV) Operations Engineer
● Systems Architect
● Data Entry Clerk
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CONTRACT MANAGER
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FEDERAL FUND ADDENDUM
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HIPAA BUSINESS ASSOCIATE ADDENDUM
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DESIGNATED CONTACT
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ADDENDUM ACKNOWLEDGE
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