
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1582411

Solicitation Description: FUJITSU FI-8170 SCANNER OR EQUAL

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2025-04-03 13:30 SR 0511 ESR04032500000005977 1

VENDOR

000000119903
RICOH USA INC

Solicitation Number: CRFQ 0511 BFA2500000001

Total Bid: 109375 Response Date: 2025-04-03 Response Time: 12:49:20

Comments: Ricoh's pricing for the Fujitsu Ricoh FI-8170 scanners have been discounted upfront to provide a strong return on 
West Virginia's technology investment. Especially, with the all-inclusive 1-Year and 4-Year Advance Exchange 
Service Program options.

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Fujitsu FI-8170 Scanner or Equal 125.00000 EA 875.000000 109375.00

Comm Code Manufacturer Specification Model #
43211711    

Commodity Line Comments: Ricoh's commitment to innovation, quality, and customer satisfaction makes us the ideal partner for the State of 
West Virginia's scanning needs as the Direct Manufacturer.
Ricoh is proud to be a part of the Sourcewell contract, which the State of West Virginia commonly utilizes for 
procurement. Our acquisition of Fujitsu scanners in 2023 further enhanced our already robust and broad portfolio 
of digital solutions offerings. Ricoh Fujitsu scanners are the market share leader for commercial scanner sales in 
the US.
Each propose Fujitsu Ricoh 8170 incudes 1 -Year Advance Exchange service program. This program offers 
whole-unit, next business day replacement for equipment that cannot be repaired through technical support. The 
Advance Exchange program covers parts, labor, and shipping, providing a cost-effective solution for maintaining 
scanner functionality and reducing operational disruptions.
In addition, Ricoh is providing an additional pricing Option 2 This includes 4 -Year Advance Exchange service 
program for each Fujitsu Ricoh FI-8170 at $972.00 (See page 3 of 65 in Ricoh PDF Bid response).
Current Ricoh Customers in West Virginia
1.	West Virginia Department of Education (Ricoh Production Units)
2.	West Virginia Department of Administration - Office of Technology (Ricoh Production Units)
3.	West Virginia Department of Agriculture  (Ricoh Production Units)

Extended Description:
3.1.1 Fujitsu FI-8170 Scanner or Equal







RICOH  
 
Sourcewell Contract 
Ricoh is proud to be a part of the Sourcewell contract, which the State of West Virginia commonly 
utilizes for procurement. This contract simplifies the purchasing process, offering competitive pricing 
and streamlined procurement procedures. By leveraging the Sourcewell contract, West Virginia can 
benefit from Ricoh's extensive range of scanning solutions without the need for lengthy bidding 
processes. 
 
Ricoh's Acquisition of Fujitsu 
Our acquisition of Fujitsu scanners in 2023 further enhanced our already robust and broad portfolio of 
digital solutions offerings. Ricoh Fujitsu scanners are the market share leader for commercial scanner 
sales in the US. Ricoh customers can now go to one Vendor for their digital document archiving needs 
because of the addition of Fujitsu. See links below for more details on this acquisition. 
Ricoh Scanners 
Government Document Scanner Solutions - Ricoh Scanners  
 
1-Year Advance Exchange Service Program Included in Bid Proposal pricing for each FI-8170 Scanner 
Ricoh's Advance Exchange service program is designed to minimize downtime and ensure continuous 
operation of scanning equipment. This program offers whole-unit, next business day replacement for 
equipment that cannot be repaired through technical support. Available in all 50 states, including 
West Virginia, the Advance Exchange program covers parts, labor, and shipping, providing a cost-
effective solution for maintaining scanner functionality and reducing operational disruptions. 
 
Additional Pricing Option 2 
Upon request, Ricoh will offer the State of West Virginia 4-year Advance Exchange Service Program.   
 

Comm ln Desc Quantity Unit Issue Unit Price Total 

Fujitsu Ricoh FI-
8170 w/ 4-Year 
AES Program 

125.00 EACH $972.00 $121,500.00 

 
Software Integrations 
Ricoh Fujitsu scanners are equipped with robust software integrations, making them compatible with 
various enterprise systems such as Oracle, Cerner, Box, and more. Ricoh also offers software 
development kits (SDK’s) for many of our scanners. These integrations streamline workflows,  
enhance data management and ensure seamless connectivity with existing IT infrastructure. Ricoh 
also has subject matter experts that can assist the State if needed to leverage these integrations to 
their maximum capabilities as well as keep the State informed regarding future roadmap 
enhancements to our scanner portfolio and integrations.  
 
Current Ricoh Customer’s in West Virginia 

1. West Virginia Department of Education (Ricoh Production Units) 
2. West Virginia Department of Administration - Office of Technology (Ricoh Production Units) 
3. West Virginia Department of Agriculture – (Ricoh Production Units) 

 
 
 

https://www.pfu-us.ricoh.com/about-us/press-releases/2023/04/pfu-rebrands-industry-leading-document-scanners-from-fujitsu-to-ricoh
https://www.pfu-us.ricoh.com/industries/government
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