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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 36 On-Body Worn Camera Systems for CDL 

Examiners
36.00000 EA 743.000000 26748.00

Comm Code Manufacturer Specification Model #
45121500    

Commodity Line Comments:  

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Warranty and Support - Year 1 1.00000 YR 55.000000 55.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments: $55/month. Pricing for 3.1.2 line items is for unlimited cloud storage and data plan for cameras under 3.1.2.4 & 
3.1.2.5. No extra cost for 3-year warranty and phone & email tech support.

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Warranty and Support - Year 2 Optional 1.00000 YR 55.000000 55.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments: $55/month. Pricing for 3.1.2 line items is for unlimited cloud storage and data plan for cameras under 3.1.2.4 & 
3.1.2.5. No extra cost for 3-year warranty and phone & email tech support.

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Warranty and Support - Year 3 Optional 1.00000 YR 55.000000 55.00

Comm Code Manufacturer Specification Model #
72154200    

Commodity Line Comments: $55/month. Pricing for 3.1.2 line items is for unlimited cloud storage and data plan for cameras under 3.1.2.4 & 
3.1.2.5. No extra cost for 3-year warranty and phone & email tech support.

Extended Description:
36 On-Body Worn Camera Systems for CDL Examiners - Warranty and Support
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Qualification & Experience Summary 

Founded in 2003, Pro-Vision has been a manufacturer and supplier of dependable law enforcement 
solutions since entering the law enforcement video market in 2011. Today, Pro-Vision is a full-
service video solution manufacturer and software developer, providing a complete line of products 
designed to protect those who serve. 

We realize that budget and resources come in different sizes. We continually invest in research and 
development to not only provide quality products that last, but to also ensure our designs allow for a 
modular approach that allow our customers to get the equipment they need today – all while still 
being able to add more as resources allow. 

Our customers have been a valuable resource in our designs, working as true partners by providing 
insight on which new solutions and features they need based on their field experiences, including: 

• 2011: In-car dashboard video recording system released
• 2013: Launched Bodycam® brand of body-worn cameras with BC-100
• 2014: Interview room video system released
• 2016: Bodycam® BC-300 body-worn camera released
• 2016: SecuraMax™ evidence management solution released
• 2019: SecuraMax™ advanced video redaction tool released
• 2020: Bodycam® 4 body-worn camera released
• 2021: 900 Series™ hybrid HD in-car system released
• 2023: New version of 900 Series™ hybrid HD in-car system released

As you can see, we have not only been providing the types of services described in this RFP since 
2011, we have a substantial track record of innovation when it comes to our solutions. 
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Company Profile 

Founded in 2003, Pro-Vision is a leading video technology solutions provider trusted by thousands 
of organizations in more than 50 countries. Pro-Vision solutions include body-worn cameras, in-car & 
interview room video recording systems, data management and cloud-based storage solutions.  

Pro-Vision has one simple goal in mind: design intelligent hardware and software systems that are 
reliable and rugged; providing solutions conducive to every budget. Pro-Vision has a proven 
reputation for providing innovative solutions backed by customer service that goes above and 
beyond industry standards. This includes free lifetime technical support by toll-free phone or email. 

The majority of our staff works directly out of our U.S. headquarters at 8625 Byron Commerce Drive 
SW in Byron Center, Michigan. This includes: 

• Company Leadership
• Administrative & Financial
• Engineering – Product & Software Development
• Sales Representatives
• Customer Service
• Production & Order Fulfillment
• Marketing
• Sales Support

Additionally, our regional sales representatives located across the country provide the hands-on 
support our clients deserve with a dedicated account manager, on top of the support from our home 
office staff.   

Our company has a proven track record of strong financial performance, especially in regards to the 
struggles many companies faced during the COVID-19 pandemic. These are a few metrics that 
showcase our financial and supply chain resources in relation to providing the services outlined in 
this RFP: 

• Revenue growth in all quarters of 2021-2023 and Q1 of 2024
• Strong working capital position and supply chain.
• Maintained all employees throughout the pandemic to support our client base. No interruption

to investments in hardware and software engineering.

As you can see, Pro-Vision not only has the resources and manpower to easily provide the services 
under this RFP from day one, but also the ability to support your department long after the completion 
of the initial project.  
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Personnel Overview 
 
Account Manager 
Rich Black – Regional Sales Manager – Public Safety Division 
Phone: (585) 401-7444 
Email: rich.black@provisionusa.com  
 
Upper Management Point-of-Contact 
Dalila Edwards – Director of Sales – Public Safety Division 
Phone: (800) 576-1126 
Email: Dalila.edwards@provisionusa.com  
 
Software Deployment & Training 
Nate Jones – Product Technician 
Phone: (800) 576-1126 Ext. 4050 
Email: nathan.jones@provisionusa.com  
 
Technical Support Lead 
Bryce Rozelle – Technical Support Manager 
Phone: (800) 576-1126 Ext. 4040 
Email: bryce.rozelle@provisionusa.com  
 
General Technical Support 
Multiple Contacts 
Phone: (800) 576-1126 Ext. 4990 
Email: support@provisionusa.com 
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References 
 

1. Vermont Department of Corrections 
280 State Drive 
NOB 2 South 
Waterbury, VT 05671 
Contact:  Jodi Barriere 
Phone: (802) 585-5912 
Email: jodi.barriere@vermont.gov  
Project Description: Deployment of 300 Bodycam 4 and SecuraMax Cloud bundles.  
 

2. Maine Correctional Center 
17 Malison Falls Rd. 
Windham, ME 04864 
Contact: Dave Porter 
Phone: (207) 893-7000 
Email: david.porter@maine.gov  
Project Description: Deployment of 98 Bodycam 4 units and 150 SecuraMax Cloud software licenses.  
 

3. Lorain County Sheriff’s Office 
9896 Murray Ridge Rd. 
Elyria, OH 44035 
Contact: Daniel Ashdown 
Phone: (440) 329-3767 
Email: dashdown@loriancountysheriff.com  
Description of Project: Deployment of 65 Bodycam 4 units and SecuraMax Cloud. Also deployed 14 in-
car systems.  
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PROPOSED SOLUTION 
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Body-Worn Camera Solution Overview – Bodycam 4 

 
Bodycam 4 from Pro-Vision is intelligently designed to function as a stand-alone system or integrated with in-car 
and interview room recording systems and our secure evidence management solution, SecuraMax Cloud. Here 
are some of the high-level features, functions and system capabilities: 
 

• Full-shift battery to ensure your camera is ready to work as hard as you do. 
 

• Configurable recording options to fit your needs including continuous, pre-event 
and automatic options. 

 
• Bodycam 4 can be auto-activated by another Bodycam 4 or Hybrid In-Car System 

within a 30-foot range. 
 

• Integrated GPS for accurate location data. 
 

• 64GB of Secure Non-Removable Internal Storage protects the integrity of your 
video evidence and provides the space needed to record a full shift's worth of 
events. 

 
• IP68 waterproof rating to ensure your camera is ready to perform in any 

environment. 
 

• Live stream from the field through 4G or wi-fi connection.  
 

• Automatic Recording Options keep your focus on the situation at hand with multiple options for automatic 
recording triggers, such as blue light activation or other configurable triggers. 

 
• RFID Login allows for easy sharing of Bodycam 4 to conserve resources, while our modular device-based 

licensing allows departments to get the equipment they need today while still being able to add more as 
resources allow. 

 
• Save time with easy dock-and-load technology that automatically uploads your video to the cloud and 

charges the camera when Bodycam 4 is docked. 
 

• Store your video on SecuraMax Cloud, a CJIS-compliant solution designed to put you in complete control 
of your video evidence. 

 
• Save time with an intuitive interface and auto transfer options that help you quickly upload, manage, 

access and store your video evidence in one secure location. 
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Bodycam 4 Detailed Specifications 

 
 
• Resolution: 1080p HD 

 
• Field of View: 140° 

 
• Storage: 64GB Non-Removable Storage 

 
• Audio Recording: Yes 

 
• Night Vision: Yes, Sony IMX Image Sensor 

 
• Built-in 4G and Wi-Fi modems 

 
• Auto Activation: Yes, by Bodycam 4 and Hybrid In-Car Systems 

Within 30 Feet 
 

• Integrated GPS 
 

• Battery Life: 14 Hours 
 

• Replaceable Battery 
 

• Pre and Post-Event Recording: Yes to Both, Configurable 
 

• Water and Dust Resistance: Rated IP68  
 

• Operating Temperature: -22°F (-30°C) to 140°F (60°C) with relative humidity between 40-80% 
 

• H.265 Video Compression Technology 
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Video Evidence Storage/Management Solution Overview – SecuraMax Cloud 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SecuraMax Cloud Evidence Management Solution is designed to answer data management challenges with a 
secure, automated, turn-key digital evidence management solution. SecuraMax is a CJIS-compliant solution 
hosted on the secure Microsoft® Azure® Government Cloud platform. Here are some of the high-level features, 
functions and system capabilities: 
 

• Collect video and images and manage it all in one secure platform. 
 

• Whether inside or outside your organization, SecuraMax allows files to be securely shared while 
recording who accessed each file. 

 
• With third-party data storage security assurance from ISO 27001, FedRAMP, SOC 2, and PCI Level 1, 

our partnership with Microsoft® ensures reliable, secure storage for all of your media files. 
 

• Live stream footage from Bodycam 4 when camera is connected to 4G or wi-fi.  
 

• Accommodating a variety of personnel needs and degrees of administrative or viewing privileges, 
SecuraMax makes role customization simple and allows you to meet the unique needs of your 
organization. 

 
• Spend more time on the job and less time managing files by tagging or applying retention cycles to 

multiple files at the same time. 
 

• With the optional Advanced Video Redaction Tool, faces are automatically detected and tracked, even in 
motion, saving precious time in preparing video to meet Freedom of Information Act (FOIA) requests. 

 
• Advanced file hashing technology provides a secure digital fingerprint to deter and identify any tampering, 

ensuring chain-of-custody for all stored files. 
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Video Evidence Redaction Service Overview – SecuraMax Cloud Advanced Redaction 

 
As part of our SecuraMax Cloud software package, our SecuraMax Advanced Redaction License is 
required to perform video redaction in SecuraMax. We have provided one redaction license free of 
charge.  
 

• Redact video right in the SecuraMax Cloud platform.  
 

• Automatically detects and tracks faces for redaction. 
 

• Save time redacting video for FOIA requests. 
 

• Does not require additional hardware or software. 
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Specifications Responses 
 

Specification Requirement Vendor Response 
3.1.1: Contract Item #1 is for total of 36 on-body 
camera worn systems with the following 
requirements.  

Yes, we have proposed 36 bod-worn cameras.  

3.1.1.1: Contract Item #1 is for on-body camera 
systems that include single bay docking 
stations for each camera and all required 
ancillary equipment for camera to operate as 
advertised. 

Yes, each camera will include a single-camera 
docking station, mounting clip and all required 
hardware.  

3.1.1.2:  Contract Item # 1 must have real-time 
GPS and live-streaming capabilities for 
examiners requiring remote support.  

Yes, our offer includes body-worn cameras with 
built-in GPS and are capable of live streaming 
through our SecuraMax Cloud software platform 
through quoted 4G data plan.  

3.1.1.3: Contract Item #1 must have licensing 
for (3) DMV Administrators and (33) Examiner 
Camera Licenses. 

Yes, our offer includes 36 total cameras and user 
licenses for our cloud software platform.  

3.1.1.4 Contract Item #1 must have own Cloud 
based storage solution that provides 
streamlined sharing and reviewing tools as well 
as case summaries that are configurable with 
retention categories for training purposes and 
investigations.  

Yes, our offer includes our SecuraMax Cloud 
solution for CJIS-compliant cloud storage of files. 
Yes, users can securely share files from 
SecuraMax Cloud with configurable settings for 
things like retention categories.  

3.1.2.: Contract #2 is for warranty and support 
requirements for a three (3) year period. 

Yes, our offer is based off a 3-year term.  

3.1.2.2 Contract Item # 2 must have on-site 
vendor set-up, configuration, and training. 

Yes, our offer includes initial on-site training and 
setup for no additional cost.  

3.1.2.3 Contract Item #2 must have a dedicated 
24/7 access to vendor’s technical support team. 

Tech support by phone and email included for life 
at no additional cost. Operational hours are 8 a.m.-
7 p.m. (EST). 

3.1.2.4 Contract Item #2 must include quote for 
unlimited storage of Camera assets for full 
three (3) year period from implementation. 

Yes, our offer includes unlimited cloud storage for 
3 years. 

3.1.2.5 Contract Item #2 must include quote for 
L TE, SIM cards and data plan subscription to 
support Live-Streaming of cameras. 

Yes, we have included 2GB of Verizon 4G data per 
camera per month with our SecuraMax Cloud offer.  
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     COST PROPOSAL 
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Qty. 36 of Body-Worn Camera 

Product 
Description 

Includes Cost Per Unit Total Cost 

Bodycam 4 (4G 
Model) 

(Qty. 36) 

• Bodycam 4 4G
model unit

• Garment Mounting
Clip 

• Single-Camera
Docking Station

• 3-year warranty

• $743 • $26,748

Qty. 36 of SecuraMax Cloud Unlimited Plan with 4G Data 

Product 
Description 

Includes Cost Per Unit Total Cost 

SecuraMax Cloud: 
Unlimited 3-Year 
Plan with 4G Data 

(Qty. 36) 

• User license for each
Bodycam 4 for
unlimited upload of
video to SecuraMax
Cloud

• Includes 2GB of
Verizon 4G data per
month per camera for
live view (all data
pooled between
cameras)

• Includes initial
deployment &
training

• $55/month • $71,280

Qty. 1 of Advanced Redaction License 

Product 
Description 

Includes Cost Per Unit Total Cost 

SecuraMax Cloud 
Advanced 

Redaction License 
(Qty. 1) 

• User license to
perform advanced
redaction in
SecuraMax Cloud

• $0 • $0
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Total Cost Breakdown 

Product 
Description 

Includes Total Cost 

Pro-Vision 
Hardware, 
Software & 
Deployment 

• Qty. 36 of
Bodycam 4
(4G Model)

• Qty. 36 of
SecuraMax
Cloud:
Unlimited 3-
Year Plan
with 4G Data

• Qty. 1 of
SecuraMax
Cloud
Advanced
Redaction
License

• $98,028

Pro-Vision 
Shipping & 
Handling 

• $0

Sales Tax • $0 (Tax Exempt)
TOTAL COST OF PROPOSAL 

$98,028 
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Deployment & Training Agenda: Bodycam 4 & SecuraMax Cloud 

To help the department properly implement the proposed solutions and train staff on operation, 
we have proposed initial on-site deployment and training with your staff, included at no extra cost. 

Bodycam 4 Operation Training Outline 

1. Video Recording
2. Capturing Photos
3. Audio Recording
4. Playback
5. Button Functionality
6. Status Indicators
7. Standby Mode vs Pre-Event Recording
8. Covert Mode
9. Camera Reboot
10. Video Record Settings
11. System Settings

SecuraMax/FOIA Request Training Outline: 

1. Basic Login
2. Users & Permissions
3. Case/Category Management
4. Secure Sharing
5. Retention Policies
6. Reports

Redaction Software Training Outline 

1. Redaction seat
2. User/permissions
3. Settings/options
4. Compare basic to advanced redaction functions
5. Basic Redaction Overview
6. Advanced Feature Overview
7. Automated vs manual
8. Audio redaction
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Greg Buckner - Bid & Proposal Manager

8625 Byron Commerce Drive SW, Byron Center, MI 49315

(800) 576-1126 Ext. 2330

greg.buckner@provisionusa.com
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BODYCAM® by PRO-VISION® 
8625-B Byron Commerce Dr. SW 
Byron Center, MI 49315 USA  
P: 616.583.1520        
F: 616.583.1522  
www.provisionusa.com 

THREE YEAR LIMITED WARRANTY 
BODYCAM Brand Products  

This warranty only applies to BODYCAM products originally purchased from BODYCAM (the company) after September 1st, 
2020. For all other BODYCAM products, only the warranty in effect at the time the product was originally purchased from the 
company applies.  

The company warrants that should any BODYCAM® brand product, under normal use and conditions, be proven defective in 
material or workmanship within one year after the date of original purchase of the product from the company (90 days on 
batteries), such defect(s) will be repaired by the company or the product replaced by the company with new or reconditioned 
product (at the company’s option) without charge for parts or repair labor by the company. The repaired or replaced product will 
be returned by the company freight pre-paid via “ground” service.  

To obtain repair or replacement within the terms of this warranty, the product must be delivered, transportation pre-paid by the 
warranty claimant, to the company’s main office shown above, with written proof of warranty coverage (e.g.: company dated bill 
of sale or company approved dated bill of sale), serial number on product and written specification of defect(s). A Return 
Merchandise Authorization Number (RMA number) must be clearly marked on the exterior of the shipping container. A RMA 
number may be obtained by calling 800.576.1126. Failure to obtain a RMA number and to clearly mark that number on the 
exterior of the shipping container may cause your shipment to be refused by the company. In the event written proof of warranty 
coverage is not provided to company by claimant, warranty coverage will be determined by the company based on the product’s 
serial number.  

This warranty does not apply to any product or part thereof which, in the opinion of the company, has been damaged through 
alteration, improper installation, mishandling, misuse, neglect, or accident. Opening the housing of any product will void the 
warranty. Missing or illegible serial number will void the warranty. If a product is sent to the company for warranty evaluation 
without sufficient packing for product protection during shipping, warranty will be void. The extent of the company’s liability under 
this warranty is limited to the repair or replacement provided above, and, in no event, shall the company’s liability exceed the 
original purchase price paid to the company for the product. No technical support will be provided, and no warranty claims will 
be valid or provided under this warranty for any product unless: (a) the company has received full payment for such product and 
(b) claimant is not in default of any of its obligations to the company regarding any BODYCAM® product or company service.

This warranty is in lieu of all other express or implied warranties or liabilities. EXCEPT AS SPECIFIED IN THIS WRITTEN 
LIMITED WARRANTY, ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS, AND WARRANTIES INCLUDING, 
WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, NON-INTERFERENCE, ACCURACY OF 
INFORMATIONAL CONTENT, OR ARISING FROM A COURSE OF DEALING, LAW, USAGE, OR TRADE PRACTICE, ARE 
HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW AND ARE EXPRESSLY DISCLAIMED BY THE 
COMPANY. TO THE EXTENT AN IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN 
DURATION TO THE EXPRESS WARRANTY PERIOD. This disclaimer and exclusion shall apply even if the express warranty 
set forth above fails of its essential purpose. Any action for breach of this warranty must be filed within a period of 90 days after 
the date any claim for such breach first accrues. In no case shall the company be liable for any consequential or incidental 
damages for breach of any warranty. No person or representative is authorized to assume for the company any liability other 
than that expressed herein in connection with any product.  

The company may modify these terms and conditions at any time by either providing any affected party with written notice or 
posting such revised terms on www.bodycameras.com. Such revised terms shall become effective 30 days after the date of 
such written notice or posting.  

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights which vary from state to state. 

REVISED 10/22/2020 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

5/1/2024

(802) 234-6215

19046

Pro-Vision Solutions, LLC 
 8625 Byron Commerce Drive
Byron Center, MI 49315

25674

A 1,000,000

ZLP81N5323423I5 4/30/2024 4/30/2025 300,000
10,000

1,000,000
2,000,000
2,000,000

A
BA1T117262-23-I5-G 4/30/2024 4/30/2025

1,000,000

5,000,000A
CUP1T18878323I5 4/30/2024 4/30/2025 5,000,000

10,000
A

UB1T18505023I5 4/30/2024 4/30/2025 1,000,000
N 1,000,000

1,000,000
B Tech E&O/Prof Liab ZPL21P64731 4/30/2024 Occurence 5,000,000
B Claims Made ZPL21P64731 4/30/2024 4/30/2025 Retention 25,000

Crime Coverage
Policy #8260-2032
Eff: 04/27/2024 to 04/27/24
Employee Theft: $2,000,000
Deductible: $10,000

SAMPLE COI

PRO-SOL-01 SAVANAHFELLOWS

NFP Property & Casualty Services, Inc.
141 Longwater Drive
Suite 101
Norwell, MA 02061

Rachel Houghton

rachel.houghton@nfp.com

Travelers Casualty Insurance Company of Americ
Travelers Property Casualty Company of America

X

4/30/2025

X
X

X

X

X

X
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Item  Item Description Quantity Unit Cost Extended Price

3.1.1 On‐Body Camera Systems 36 $743.00 $26,748.00

3.1.2 Warranty and Support Year 1 $55/month $23,760.00

3.1.2 Warranty and Support Optional Year 2 $55/month $23,760.00

3.1.2 Warranty and Support Optional Year 3 $55/month $23,760.00

Total Cost $98,028.00

*VENDOR NOTE: Pricing 
for 3.1.2 line items is for 
unlimited cloud storage 

and data plan for cameras 
under 3.1.2.4 & 3.1.2.5. 
No extra cost for 3‐year 
warranty and phone & 
email tech support. 

Vendor should complete pricing page in its entirety. 

Exhibit A ‐ Pricing Page
 On‐Body Camera Systems RFQ




