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Motorola Solutions, Inc. ("Motorola”) is pleased to provide the West Virginia DMV with a proposal for
Body-Worn Cameras. As a strong ecosystem partner today in Land Mobile Radio and License Plate
Recognition Solutions, Motorola is excited to have the opportunity to expand our partnership with the
West Virginia DMV. Motorola currently serves over 7,800 law enforcement agencies in the US and
Canada with our suite of video technology and evidence management solutions, and we look forward to
the opportunity to showcase the benefits of our products. Our proposal offers a solution that is tailored
to the unique circumstances of the West Virginia DMV and provides exceptional value by leveraging
your previous investments and expanding the cohesiveness and information sharing of your

technologies.

We are pleased to provide the following body worn camera solution offering — This offering being a
CapEx purchase option.

Motorola’s offer is subject to its response to the West Virginia DMV's solicitation, including all
clarifications and exceptions, and the terms and conditions of the enclosed Motorola Solutions
Customer Agreement, including all attached addenda (collectively, the “MCA”"). This offer remains valid
for a period of ninety (90) days from the date of this letter. The West Virginia DMV may accept this offer
by returning a signed copy of the MCA to Motorola.

Motorola will be pleased to address any concerns West Virginia DMV may have regarding the proposal.
Please direct any questions to Tom Boyer, Regional Sales Manager, at 570-989-2515 or
tom.boyer@motorolasolutions.com. We thank you again for the opportunity to partner in your Law
Enforcement Video Recording and Evidence System procurement and look forward to working together
to build a best-in-class solution that serves your public safety agents and your community.

Sincerely,

MOTOROLA SOLUTIONS, INC.
David Dip

Area Sales Manager - Video
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Experience

Since 1928, Motorola has proudly served the public safety and government markets by providing
reliable, mission critical communications systems, products and services. Although many companies
have entered the market over the past 90-plus years , Motorola remains the market leader with a sole

focus on the public safety industry.

Motorola has a remarkable history of communications innovation, including:

» Pioneering mobile communications in the 1930s with car radios and public safety networks.

e Making the equipment that carried the first words from the moon during the Apollo 11 mission in
1969.

e Implementing the first statewide radio network for Michigan in 1977.

e Developed the first APCO Project 25 (P25) Phase 2 system acceptance—Apopka, Florida
(2012).

At Motorola, we are dedicated to the mission of supporting public safety communications through the
development of innovative technologies. Our products are designed for one purpose: to assist public
safety personnel and the communities they serve in the moments that matter. Today, we are making
constant improvements to our products and are always evolving to the growing needs of our customers
by anticipating the demands and operational efficiencies of the future. These future offerings include
cloud-based services, software enhancements and continued subscriber improvements.

1.1 Business Focus and Technical Expertise in Public
Safety Communications

111 Design and Implementation Experience

Over many decades, Motorola has designed, built, deployed and improved our mission-critical
communications systems through hands-on lessons learned in the field.

Motorola is an experienced prime contractor and integrator of significant statewide, countywide and
municipal mission-critical communications projects. Leveraging our experience in deploying over 1,100
public safety standards-based systems, we have developed the system integration expertise and
methodologies to deploy mission critical systems for the public safety and government markets.
Motorola has developed the largest network of system engineers, technologists, specialists and project
managers—over 1,000 professionals—focused on the design, deployment, servicing and managing of
public safety systems across the United States.

Experience @) rorororasoLurions
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1.1.2  Motorola's P25 Leadership

Motorola has implemented more Project 25 (P25) standards-based radio communications systems than
all other companies combined nationwide.

The requirements of a P25 standards-based system have been endorsed by government agencies
across North America. These standards are the functions that the public safety industry has identified
as essential to mission critical operations. Our proposed mobile and portable radio equipment complies
with all P25 standards, which will protect the West Virginia DMV’s investment throughout the life of the

system.

36 Statewide Systems Motarola Solutions systems throughout all 50 states

Standards-hased public safety networks : Systoma remotely moritorad 24x7x365
Project 25 systems in North America 900 Servica provider locstions
Phasa 2 TDMA systems P25 subscriber radios shipped

Motorola is a Global Leader in P25 Technology

11.3  Motorola’s Mobile and Fixed Video Leadership

Motorola entered the video security and access control industry in March 2018 with the acquisition of
Avigilon. As a Motorola subsidiary, Avigilon continues to be a global leader in the manufacturing and
distribution of video cameras, video analytics, video management software, video storage and access

control solutions.

In January 2019, Motorola acquired Vigilant Solutions and its parent company, Vaa$S International
Holdings, a leader in data and image analytics. As part of this transaction, Motorola acquired Edesix, a
global leader in body camera and video management solutions. In that same year and in a separate
acquisition, Motorola also acquired WatchGuard, a leader in body-worn camera and in-vehicle video
solutions. Motorola next acquired Pelco in August 2020, and Ava Security in March 2022.

Experience 0 AMOTOROLA SOLUTIONS
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All of these combined acquisitions have made Motorola into one of the largest global providers of video
security and access control solutions. These companies are rapidly innovating ways to integrate an
ecosystem of solutions to better serve government and public safety agencies in alignment with
Motorola's core purpose: to help people be their best in the moments that matter. Motorola has
positioned itself to provide the West Virginia DMV with a broad portfolio of proven BWC solutions with
hundreds of thousands of body-worn cameras deployed globally.

1.1.4  Video Security and Analytics

As part of expanding its Video Security and Analytics technology platform, Motorola acquired
WatchGuard Video, Inc. (WatchGuard) in July 2019. WatchGuard was founded in 2002 and began full
production of its mobile video products in September 2005, with initial shipments of the in-car solution
beginning in October 2005. WatchGuard began deploying wearable cameras to law enforcement
agencies in 2010.

We currently have approximately 8,000 law enforcement agencies as body-worn and in-car camera
customers, with over 115,000 mobile DVR systems in the field.

1.1.4.1  Innovation

Since 2002, WatchGuard has been pioneering technological innovations. Over its history, WatchGuard
has been first to market with many technology breakthroughs, including:

e the industry’s first and only completely integrated and synchronized in-car and body-worn
system.

e the industry’s first HD in-car video system.

e record-after-the-fact functionality.

* multiple resolution recording.

» the industry’s first direct-to-DVD in-car video system.

1.1.4.2 Dedication

Our business is focused on law enforcement video and evidence management systems. Motorola’s
product strategy revolves around providing premium hardware with functionality that can only be
performed in hardware (versus software solutions), plus video management solutions that achieve
automation through integration.

Our hardware roadmap includes:

o further reduction in the size and weight of our body worn camera.

e continuous improvement in the audio and video quality of our already industry-leading cameras
and microphones.

» increasing product longevity through improved materials and construction, thus reducing overall
costs for our partner agencies.

e further integration with CAD/RMS vendors.
o feature improvements and ease of use for our redaction software.

Experience Q) mororora soLuTions
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e development of next-gen platforms for our body-worn, in-car offerings and video management
software that take advantage of emerging Al, speech recognition and facial recognition
technologies.

Experience ) morororasoLuTions
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Section 2

Solution Overview

In response to West Virginia DMV’s request, Motorola is proposing a mobile video and evidence
management system. This proposal includes thirty-six {36} V700 Body-Worn Cameras for capturing
real-time video and audio in the field.

The proposed cloud-based Digital Evidence Management System (DEMS) is VideoManager Evidence
Library Cloud, a solution that intelligently organizes all photos, videos, audio files, and materials that
your agency collects, making it easier to search, manage, analyze, and share.

The proposed cloud-base CommandCentral Aware provides for situational awareness by providing the
ability to Live Stream the V700 cameras from the field and provide GPS and map locations.

This proposal includes the following major system components:

Body-Worn Camera
e 36 V700 Body-Worn Cameras.
e 36 V700 Magnetic Chest Mounts.
¢ 1 Network Transfer Station.
e 36 V700 USB Docks
o SmartControl Smartphone Application.

e User Licenses

¢ Unlimited Storage for Evidence Captured by V700
e Case Sharing.

o Redaction and Transcription.

CommandCentral Aware Patrol Starter
e User Licenses.
e Ability to set Alerts.
» Historical Unit Tracking.

2.1 V700 Body-Worn Camera Solution Description

The V700 body-worn camera captures clear video and audio of every encounter from the user's
perspective. Its continuous-operation capabilities allow constant recording, helping the user to capture
every detail of each situation and create a reliable library of evidence for case building and review. The
V700 can stream live video and report real time GPS location through a built-in LTE modem, directly to
the suite of CommandCentral applications.

The V700 is easy to operate, with four control buttons. Its innate Record-After-the-Fact® (RATF)
technology enables the device to capture important video evidence that can be retrieved hours or days

Solution Overview Q) mororoLasoLuTions
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after an incident occurs, even if a recording is not triggered by the user or sensor. With RATF, officers
can prioritize response to immediate threats versus manually activating their camera.

2.1.1

Solution Overview

Key Features of the V700

Detachable Battery — The VV700’s detachable battery allows officers to switch to a fully-charged
battery if their shift goes longer than expected. Since the battery charges without being attached
to the V700, the battery is kept fully charged in the dock ready for use. This feature is especially
helpful for agencies that share body-worn cameras with multiple officers.

Wireless Uploading — Recordings made by the V700 are uploaded to the agency’s evidence
management system via LTE or WiFi. This enables easy transfer of critical recordings to
headquarters for immediate review or long-term storage.

Real-time Location and Video Streaming — With built-in LTE connectivity, the V700 paired
with CommandCentral Aware will send location updates and stream live video to a dispatch
center or Real Time Crime Center (RTCC) giving the agency a complete and accurate view of
their officers for better coordination and quicker response times.

LTE Service Ready — The V700 is approved for use on Verizon and FirstNet networks in the
U.S. and Bell Mobility in Canada. The V700 will ship with a pre-installed SIM from both carriers,
ready for service activation upon arrival with a data plan that best suits the agency’s needs. LTE
service activation would be on the agency’s carrier account. Motorola Solutions does not
provide LTE service for the V700 camera.

Data Encryption — The V700 uses FIPS-140-2 compliant encryption at-rest and in-transit. This
ensures recordings made by the agency’s officers are secure from unauthorized access.

Record-After-The-Fact® - Our patented Record-After-the-Fact® technology captures footage
even when the recording function is not engaged. The camera user or admin can request video
footage from a specific point in the past to be uploaded to the evidence management system,
hours or even days after the event occurred.

Natural Field of View — The V700 eliminates the fisheye effect from wide-angle lenses that
warps video footage. Distortion correction ensures a clear and complete evidence review
process. The V700’s high quality, low light sensor captures an accurate depiction of recorded
events, even in challenging lighting conditions.

SmartControl Application — To maximize efficiency in the field, the Motorola Solutions
SmartControl app enables V700 users to preview video recordings, add or edit tags, change
camera settings and view live video from the camera. The app is available for both iOS and
Android phones.

In-Field Tagging — The V700 enables easy in-field event tagging. It allows officers to view
event tags and save them to the appropriate category directly from the body-worn camera or via
the SmartControl app.

Auto Activation — The V700 body-worn camera(s) paired with an M500 or 4RE in-car video
system(s) can form a recording group, which automatically starts recording when one of the
devices begins to record. Each device can be configured to initiate a group recording using
triggers like lights, sirens, doors, gun racks, and other auxiliary inputs. Up to eight V700s can
form a recording group and collaborate on recordings, without a corresponding in-car video
system, using similar triggers. Group recordings are uploaded and automatically linked to the
evidence management system as part of one event.

@ MOTOROQLA SOLUTIONS
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2.1.2 V700 and In-Car Video Integration

The V700 integrates seamlessly with the M500 or 4RE in-car video systems, capturing video of an
incident from multiple vantage points. This integration includes the following features:

¢ Distributed Multi-Peer Recording — Multiple V700 body-worn cameras and in-car video
systems can form a recording group and based on the configuration, automatically start
recording when one of the devices begins to record. Group recordings are uploaded and
automatically linked to the evidence management system as part of one incident.

e Automatic Tag Pairing — Recordings captured by integrated V700 body-worn cameras and in-
car video systems can be uploaded to the evidence management system with the same tags.
From the in-car video system’s display, videos can be saved under the appropriate tag
category. The tag is then automatically shared with the V700 video and uploaded as part of one
incident along with the officer's name.

o Evidence Management Software — When V700 body-worn cameras and in-car video systems
record the same incident, the Motorola Solutions evidence management software automatically
links those recordings based on officer name, date, and time overlap.

e Additional Audio Source — The V700 can serve as an additional audio source when integrated
with the in-car video system. The V700 also provides an additional view of the incident and
inherits the event properties of the in-car video system’s record, such as officer name, event
category, and more, based on configuration.

2.1.3 V700 and APX Radio Integration

Motorola’s APX two-way radios can pair with V700 body-worn cameras to automate video capture
through Bluetooth. When the APX’s emergency mode button is pressed, or the Man Down feature is
activated, the V700 is triggered to start recording immediately. The recording will continue until
manually stopped by the officer via the start/stop button on the V700 or group in-car video system.

2.1.4  Holster Aware™ Integration

The V700 integrates with a Holster Aware™ sensor through Bluetooth. If configured, the sensor
automatically prompts the V700 to record the moment the holstered equipment is drawn. The holster
sensor information is stored with the V700 user profile and uploaded to the evidence management
system. If the user is assigned to a different camera, the holster sensor information will be applied to
the new camera. The holster sensor allows officers to record high-stress events as they unfold, without
having to sacrifice situational awareness by manually activating the V700.

2.1.5 Docking Stations
The V700 has three docking options:

Solution Overview @ MOTOROLA SOLUTIONS
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» Transfer Station — The Transfer Station is built for large, multi-location agencies with large
numbers of V700 cameras in service at any given time. It can charge up to eight fully assembled
body-worn cameras or individual batteries. The eight docking slots include an LED indication of
a battery charging and upload status. While the V700 charges, the Transfer Station can
automatically offload recordings from the camera to the evidence management system
via an integrated 2.5Gb switch. The Transfer Station connects directly to the
LAN for fast offload of recorded events to storage, while charging the
body-worn camera battery. The Transfer Station supports
comprehensive device management capabilities, such as camera
configuration, checkout and officer assignment options; rapid checkout,
kiosk, and individual camera checkout; automatic firmware and
configuration updates.

e USB Base — The USB Base charges the battery of a single V700 or standalone
battery pack. The USB Base can be mounted in a vehicle or attached to a
desktop or Mobile Data Computer with 12V or USB connection for power.

The USB Base has LED indications for battery charging status and upload,
and an ambient light sensor for optimal LED brightness control from bright
sunlight to the dim interior of a patrol car. When connected to a laptop or

desktop computer, the USB Base can be used to upload recordings to the
evidence management system, as well as, receive firmware and configuration
updates.

* Wi-Fi Base — The Wi-Fi Base is mounted in a vehicle. It facilitates V700
upload of video evidence to the evidence management system, firmware
updates, communication between V700 and in-car video system group
devices and charges fully assembled V700s or individual battery packs. It
has LED indications of battery charging status and upload, and an ambient
light sensor for optimal LED brightness control, from bright sunlight to the

dim interior of a patrol car.

21.6  Mounting Solutions

V700 is compatible with the entire line of V300 mounting solutions as depicted below.

WGP02798  WGAO00669  WGAO00668 WGP02697  WGP03088 WGP03085

Magnetic Tek-Lok Belt ~ Molle Locking Shirt Heavy Heavy Jacket
Center Shirt Mount Mount Clip Jacket Clip  Magnetic Mount
Mount
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2.2 VideoManager EL Cloud Solution Description

VideoManager EL Cloud simplifies evidence management, automates data maintenance, and facilitates
management of West Virginia DMV's cloud-based, off-premises storage
solution.

It is compatible with V300/V700 body-worn cameras and M500 in-car
video systems, as well as, legacy VISTA body-worn cameras and 4RE
in-car video systems enabling West Virginia DMV to upload video
evidence quickly and securely. VideoManager EL Cloud allows live
streaming from the V300/V700 body-worn cameras and the M500 in-car
video system to CommandCentral Aware.

2.21  Video Evidence Management

VideoManager EL Cloud delivers benefits to all aspects of video evidence administration. With this
streamlined process, West Virginia DMV minimizes the amount of time spent manually managing
evidence, allowing your team to spend more time in the field.

Simplified Evidence Review

VideoManager EL Cloud makes evidence review easier by allowing users to upload evidence into cloud
storage from their in-field devices. This information includes a recording’s date and time, device used to
capture the evidence, event ID, officer name, and event type. This allows West Virginia DMV to view
recordings of an incident that were taken from several devices simultaneously, eliminating the task of
reviewing irrelevant footage. Its built-in media player includes a visual display for incident data,
highlighting moments of interest when lights, sirens, or brakes are activated during the event timeline.

Other relevant files, such as PDFs, spreadsheets, reports, third-party videos, audio recordings,
pictures, and drawings can also be grouped together and stored under a specific case entry, allowing
all pertinent information to be stored together.

Easy Evidence Sharing

VideoManager EL Cloud allows you to easily share information by exporting evidence. Ways to export
evidence include downloading to a PC, sharing evidence through a cloud-based service, or Rimage.
Rimage is a robust tool responsible for exporting evidence to DVD/BR discs.

Automatic Data Maintenance

VideoManager EL Cloud can schedule the automatic purging of events based on recorded event
category and age. It is user customizable.

Security

West Virginia DMV will sync security groups and users from the Azure Active Directory. In
VideoManager EL Cloud, West Virginia DMV can grant groups access to the evidence on an as-

needed basis.

Integration with In-Car Video Systems and Body-Worn Cameras

Video and audio captured by the integration of in-car video systems (4RE, M500) and body-worn
cameras (VISTA, V300, V700) are automatically linked in VideoManager EL Cloud based on time,
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officer name, or group recordings. West Virginia DMV can utilize synchronized playback and export of
video and audio from multiple devices in the same recording group.

2.2.2 Device Management

West Virginia DMV can easily manage, configure, and deploy their in-car and body-worn cameras in
VideoManager EL Cloud. Body-worn cameras are checked out to a given officer, where VideoManager
EL Cloud keeps record of who last had the body-worn camera. In contrast, in-car video systems are
configured with a list of officers who are authorized to use it. When an officer logs into the device, the
officer is marked as the owner of any evidence that is created by the device. VideoManager EL Cloud
does not display the officer's name who is currently associated with the in-car video system, but it does
for body-worn cameras.

VideoManager EL Cloud’s Rapid Checkout Kiosk feature allows agencies to take advantage of pooled
body-worn cameras. The cameras can be checked out at the beginning of a shift using an easy-to-use
interface. At the end of a shift, the body-worn camera will be returned to its dock, where video is
automatically uploaded. The camera is then ready to be checked out for the next shift.

The in-car and body-worn cameras can also be configured to remember preference settings for each
user, including volume level, screen brightness and camera aim. These settings are applied whenever
a device is assigned to a specific user. There are other settings in VideoManager EL Cloud that will
enable West Virginia DMV to configure devices to operate in alignment with your agency’s policies and
procedures.

2.2.3 Reporting

VideoManager EL Cloud’'s Report Management allows the creation of reports that will give West
Virginia DMV greater insight into the system. Reports are created to provide a specific type of data from
a specified time period. Report types cover areas such as recorded event details, purged recorded
events, recorded events with unknown metadata, body-worn camera assignments, device use, and
case details.

2.3 CommandCentral Aware
Patrol Starter Offer
Solution Description

2.3.1 Overview

CommandCentral Aware is a situational awareness software solution designed to deliver real-time
intelligence across the public safety workflow. The Patrol Starter offering of CommandCentral Aware
provides a map-based and list view of location data and resource details from V700 Body-Worn
Cameras, license plate recognition (LPR) cameras sourced from Vigilant VehicleManager, and
compatible APX radios. These resources can also send status information, such as a radio entering an
emergency state, a body-worn camera recording activation, or an LPR camera registering a hot hit, to
CommandCentral Aware that can trigger an alert. Live video from enabled camera resources can also
be viewed. This offer is designed to help command staff and patrol or shift supervisors gain valuable
visibility to the field, more quickly identify emergency situations and provide supervision.
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CommandCentral Aware is hosted in the Microsoft Azure Government cloud and is offered as-a-service
for an annual subscription cost.

Solution Elements

CommandCentral Aware is comprised of a series of core, functional modules and integrated systems
that power the solution. The CommandCentral Aware Patrol Starter offer includes the following:

Modlules:
e ESRI-based unified map
e Configurable event monitor
 Workflow automation rules engine

Integrations:
» Vigilant VehicleManager — LPR camera locations and details, hot hit alerts, search *Optional*
o APXNext, XE, XN and N70 radios — Radio locations, details and statuses *Optional*
e V700 Body-Worn Cameras — Camera locations, details and livestreams

Cloud anchor server hardware and required software is also available if not already present, to
establish a connection between on-premises systems and the CommandCentral cloud.

2.3.2  Modules Included With The CommandCentral Aware Patrol Starter Offer

The CommandCentral Aware Patrol Starter offer includes the following modules, described in the
sections below.

Unified Map
CommandCentral Aware offers a unified mapping interface, powered by ESRI, to display resource and
event locations and alerts. Users can view all location-based data on the map display. The
CommandCentral Aware map also includes the following:

e Custom Map Layers — Add your custom map layers from ArcGIS, Mapbox or GeoServer.

o Data Layer Panel — Show or hide data and custom map layers to refine the map view.

o Event Detail Display — View details associated with each event on the map.

» Incident Recreation — Replay a timelapse of mapped events over a set period of time for up to
90 days. This history can be exported and viewed in Google Earth or ESRI ArcGIS Pro.

e Traffic and Weather — Overlay real-time traffic data and a weather radar map layer.
e Building Floor Plans — Enhance your map view with the addition of static indoor floor plans.

e Collaborative Drawing Tools — Draw polygons, polylines and points onto the map. Annotations
are visible by all users as a data layer.

e Zones of Interest — Create geofences that geographically filter information in a defined area.

* Directed Patrol Alerts — Specify geographic areas, set alerts and define rules for resources to
enter and remain in for a user-determined period of time.

e Unit Management — From CommandCentral Admin, affiliate various resources into a single unit
that can be named and intelligently tracked based on data from all affiliated resources.
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Event Monitor

CommandCentral Aware offers an event monitor to display a running list of event and resource alerts.
The event monitor is highly configurable to meet the needs and preferences of each user. Filter events
by type, create separate tabs for different event types and show, hide or reorder columns of event
information within the tabs. Pin an event to the top of your monitor as well as apply your event monitor
filter to the map to maintain a consistent view of information. Details from any event can be opened in a
dialogue box to give users all information about an event provided by the source system.

Rules Engine

CommandCentral Aware’s workflow automation rules engine allows users to create rule-sets with
“AND” or “OR” operators to trigger actions based on event types. For example, rows in the Event
Monitor can be highlighted, and audible alerts for critical events can be customized. These visual or
auditory triggers reduce the number of steps needed to support an incident.

2.3.3 Integrations Included With The CommandCentral Aware Patrol Starter
Offer

The CommandCentral Aware Patrol Starter offer provides a specific set of integrations, described in the
sections below.

V700 Body-Worn Cameras

The CommandCentral Aware Patrol Starter offer comes with integration to V700 Body-Worn Cameras.
This integration brings V700 location, device details and the livestream from an actively recording
camera into CommandCentral Aware on the map and in the event monitor. When the body-worn
camera is on and within WiFi range of a vehicle or other agency authorized hotspot, the location of the
V700 will be displayed on the CommandCentral Aware map. When the V700 is recording, you can view
the video livestream remotely from CommandCentral Aware.

APX Next, XN, XE and N70 Radios **Optional**

The CommandCentral Aware Patrol Starter offer comes with integration to APX NEXT, XN, XE and
N70 radios equipped with an active SmartLocate subscription. Once SmartLocate is activated, these
APX radios can send device location, details and status over a broadband network. This data is
available in CommandCentral Aware on the map and event monitor. Broadband connectivity via
SmartLocate increases the frequency of location reporting beyond the capability of an LMR system to
improve location accuracy and enable more devices to be tracked.

Vigilant VehicleManager **Optional**

The CommandCentral Aware Patrol Starter offer comes with integration to Vigilant VehicleManager.
The locations of LPR cameras integrated with Vigilant VehicleManager can be viewed on the map in
CommandCentral Aware as a data layer that can be toggled on or off. In addition to LPR camera
locations, hits that match a hot list are also displayed on the map at the location of the camera that
generated the scan. Hits are also displayed in the event monitor and can trigger an alert.

Additionally, with the Vigilant VehicleManager, CommandCentral Aware users have the ability to initiate
a search for historical license plate data directly from within CommandCentral Aware. By simply
highlighting a license plate and right clicking, an option will be presented to run a search. This will open
up a new window displaying the results directly within Vigilant VehicleManager. From there, users can
conduct additional searches or analysis on the vehicle of interest.
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234 Cloud Security & Compliance

Proactive Security Design

Security is proactively incorporated into the design of our applications, not applied reactively when
incidents occur. Applications undergo security reviews at each phase of their development, and
continue with ongoing assessments after deployment to find and repair vulnerabilities.

Compliance with Industry Best Practices

Our cloud solutions comply with key industry best practices for security, including: NIST Security and
Privacy Controls for Information Systems and Organizations (800-53), ISO 27001, 27017, 27018 -
Specification for an Information Security Management System, Open Web Application Security Project
(OWASP), and Center for Internet Security (CIS) and Criminal Justice Information System (CJIS)
Security Policy. We are also annually audited for Service Organization Control (SOC) 1 and 2.

We conduct continuous and comprehensive risk assessments following the guidelines and best
practices provided by NIST, OWASP, CIS and ISO.

Expert Knowledge on Your Team

Over 350 specially trained and certified Cybersecurity Champions ensure that a culture of cybersecurity
is instilled into the fabric of our product and services teams. Programmers receive ongoing security
training and updates on the latest hacker tactics so they can layer security into every stage of the
application development process.
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Section 3

Mobile Video Products New
System Statement of Work

3.1.1 Overview

This Statement of Work (SOW) outlines the responsibilities of Motorola Solutions, Inc. (Motorola) and
the Customer for the implementation of body-worn camera(s) and your digital evidence management
solution. For the purpose of this SOW, the term “Motorola” may refer to our affiliates, subcontractors, or

certified third-party partners.

This SOW addresses the responsibilities of Motorola and the Customer that are relevant to the
implementation of the hardware and software components listed in the Solutions Description. Any
changes or deviations from this SOW must be mutually agreed upon by Motorola and the Customer
and will be addressed in accordance with the change provisions of the Contract. The Customer
acknowledges any changes or deviations from this SOW may incur additional cost.

Motorola and the Customer will work to complete their respective responsibilities in accordance with the
Project Schedule. Any changes to the Project Schedule must be mutually agreed upon by both parties
in accordance with the change provisions of the Contract.

Unless specifically stated, Motorola will perform the work remotely. The Customer will provide Motorola
personnel with access to their network and facilities so Motorola is able to fulfill its obligations. All work
will be performed during normal business hours based on the Customer’s time zone (Monday through
Friday from 8:00 a.m. to 5:00 p.m.).

The number and type of software subscription licenses, products, or services provided by Motorola are
specifically listed in the Contract and referenced in the SOW. Services provided under this SOW are
governed by the mutually executed Contract between the parties, or Motorola’s Master Customer
Agreement and applicable addenda (“Contract”).

3.1.2  Award, Administration, and Project Initiation

Project Initiation and Planning will begin following the execution of the Contract between Motorola and
the Customer. At the conclusion of Project Planning, Motorola’s Project Manager (PM) will begin status
meetings and provide status reports on a regular cadence with the Customer’'s PM. The status report
will provide a summary of activities completed, activities planned, progress against the project
schedule, items of concern requiring attention, as well as, potential project risks and agreed upon
mitigation actions.

Motorola utilizes Google Meet as its teleconference tool. If the Customer desires to use an alternative
teleconferencing tool, any costs incurred from the use of this alternate teleconferencing tool will be the
responsibility of the Customer.
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3.1.3  FBI-CJIS Security Policy — Criminal Justice Information

3.1.3.1  CJIS Security Policy Compliance

Motorola does not believe our Mobile Video offerings (i.e. in-car/body-worn cameras) require
compliance with the FBI-CJIS Security Policy (CJISSECPOL) based on the definition in Section 4 of
CJISSECPOL and how the FBI-CJIS defines Criminal Justice Information. However, Motorola does
design its products with the CJISSECPOL security controls as a guide. Motorola's Mobile Video system
design and features support best practice security controls and policy compliance. In the event of a
CJIS technical audit request, Motorola will support the Customer throughout this process.

3.1.3.2  Personnel Security — Background Screening

Motorola will assist the Customer with completing the CJIS Security Policy Section 5.12 Personnel
Security related to authorized personnel background screening when requested to do so by the
Customer. Based on Section 5.12, a Motorola employee is defined as someone who is required to be
on the Customer’s property with unescorted access. Motorola employees will also have access to the
Customer’s network(s) and stored information. Motorola has remote access tools to support virtual
escorted access to on-premises customer assets.

Additionally, Motorola performs independent criminal background investigations including name based
background checks, credential and educational vetting, credit checks, U.S. citizen and authorized
worker identity verification on its employees.

Motorola will support the Customer in the event of a CJIS audit request to validate employees assigned
to the project requiring CJIS Section 5.12 Personnel Security screening and determine whether this list
is up to date and accurate. Motorola will notify the Customer within 24 hours or next business day of a
personnel status change.

3.1.3.3  Security Awareness Training

Motorola requires all employees who will support the Customer to undergo Level 3 Security Awareness
Training provided by Peak Performance and their CJIS online training platform. If the Customer does
not have access to these records, Motorola can facilitate proof of completion. If the Customer requires
additional and/or separate training, Motorola will work with the Customer to accommodate this request
at an additional cost.

3.1.34  CJIS Security Addendum

Motorola requires all employees directly supporting the Customer to sign the CJIS Security Addendum
if required to do so by the Customer.

3.1.3.5  Third Party Installer

The Motorola-certified third party installer will work independently with the Customer to complete the
Section 5.12 Personnel Security checks, complete Security Awareness Training and execute the CJIS

Security Addendum.
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3.1.4  Completion Criteria

The project is considered complete once Motorola has completed all responsibilities listed in this SOW.
The Customer’s task completion will occur based on the Project Schedule to ensure Motorola is able to
complete all tasks without delays. Motorola will not be held liable for project delays due to incomplete
Customer tasks.

The Customer must provide Motorola with written notification if they do not accept the completion of
Motorola responsibilities. Written notification must be provided to Motorola within ten (10) business
days of task completion. The project will be deemed accepted if no written notification is received within
ten (10) business days.

In the absence of written notification for non-acceptance, beneficial use will occur thirty (30) days after
functional demonstration of the system.

3.1.5  Subscription Service Period

If the contracted system includes a subscription, the subscription service period will begin upon the
Customer’s receipt of credentials for access. The provision and use of the subscription service is

governed by the Contract.

3.1.6  Project Roles and Responsibilities Overview

3.1.6.1  Motorola Project Roles and Responsibilities

The Motorola Project Team will be assigned to the project under the direction of the Motorola PM. Each
team member will be engaged in different phases of the project as necessary. Some team members
will be multi-disciplinary and may fulfill more than one role.

fn order to maximize effectiveness, the Motorola Project Team will provide various services remotely by
teleconference, web-conference, or other remote method in order to fulfill our commitments as outlined

in this SOW.

Our experience has shown customers who take an active role in the operational and educational
process of their system realize user adoption sooner and achieve higher levels of success with system
operation. The subsections below provide an overview of each Motorola Project Team Member.

Project Manager (PM)

The PM will be the principal business representative and point of contact for Motorola. The PM’s
responsibilities may include but are not limited to:
» Manage Motorola responsibilities related to the delivery of the project.

+ Maintain the Project Schedule, and manage assigned Motorola personnel, subcontractors, and
suppliers as applicable.

o Coordinate schedules of assigned Motorola personnel, subcontractors, and suppliers as
applicable.

o Conduct equipment inventory if applicable.
» Maintain project communications with the Customer.
o |dentify and manage project risks.
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» Coordinate collaboration of Customer resources to minimize project delays.

« Evaluate project status against Project Schedule.

e Conduct status meetings on mutually agreed upon dates to discuss project status.

* Provide timely responses to Customer inquiries and issues related to project progress.
e Conduct daily status calls with the Customer during Go-Live.

Post Sales Engineer
The Post Sales Engineer will work with the Customer’s Project Team on:
« Discovery validation.
e System provisioning.
e Covers the IT portion of the Project Kickoff Call with the Customer.
» Contracted data migration between two disparate digital evidence management systems (if
applicable).

System Technologist (ST)
The ST will work with the Customer’s Project Team on:
» Configure Customer’s digital evidence management system.
¢ Inspect installation and configure hardware devices.
e Provide instructions to the Customer on how to configure the hardware.
¢ Review Deployment Checklist with the Customer.
» Develop and submit a Trip Report.
¢ Update Customer IP Map.

Application Specialist

The Application Specialist will work with the Customer Project Team on system provisioning and
education. The Application Specialist’s responsibilities include but are not limited to:

o Deliver provisioning education and guidance to the Customer for operating and maintaining their
system.

» Provide product education as defined by this SOW and described in the Education Plan.
» Provide on-site training based on the products the Customer purchased.

Technical Trainer / Instructor

The Technical Trainer / Instructor provides training on-site or remote depending on the training topic
and deployment services purchased.

Customer Support Services Team

The Customer Support Services Team will provide on-going support to the Customer following Go-Live
and final acceptance of the project.

3.1.6.2  Customer Project Roles and Responsibilities

Motorola has defined key resources that are critical to this project and must participate in all the
activities defined in this SOW. During the Project Planning phase, the Customer will be required to
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provide names and contact information for the roles listed below. It is critical that these resources are
empowered to make decisions based on the Customer’s operational and administration needs. The
Customer Project Team will be engaged from Project Initiation through Beneficial Use of the system. In
the event the Customer is unable to provide the resources identified in this section, Motorola may be
able to supplement these resources at an additional cost.

Project Manager

The PM will act as the primary point of contact for the duration of the project. In the event the project
involves multiple locations, Motorola will work exclusively with the Customer's primary PM. The PM’s
responsibilities will include, but are not limited to:

o Communicate and coordinate with other project participants.

¢ Manage the Customer Project Team including subcontractors and third-party vendors. This
includes timely facilitation of tasks and activities.

e Maintain project communications with the Motorola PM.

e |dentify tasks required of Customer staff that are outlined in this SOW and the Project Schedule.
e Consolidate all project inquiries from Customer staff to present to Motorola PM.

» Approve a deployment date offered by Motorola.

» Review Project Schedule with the Motorola PM and finalize tasks, dates, and responsibilities.

e Measure and evaluate progress against the Project Schedule.

e Monitor project to ensure resources are available as required.

¢ Attend status meetings.

e Provide timely responses to issues related to project progress.

e Liaise and coordinate with other agencies, Customer vendors, contractors, and common
carriers.

e Review and administer change control procedures, hardware and software certification, and all
related project tasks required to meet the deployment date.

e Ensure Customer vendors’ readiness ahead of the deployment date.

» Assign one or more personnel to work with Motorola staff as needed for the duration of the
project, including one or more representatives from the IT department.

e Identify a resource with authority to formally acknowledge and approve milestone recognition
certificates, as well as, approve and release payments in a timely manner.

e Provide Motorola personnel with access to all Customer facilities where system equipment is to
be installed. Temporary identification cards are to be issued to Motorola personnel, if required
for access.

e Ensure remote network connectivity and access for Motorola resources.

e Assume responsibility for all fees pertaining to licenses, inspections and any delays associated
with inspections due to required permits as applicable to this project.

e Provide reasonable care to prevent equipment exposure from contaminants that may cause
damage to the equipment or interruption of service.

e Ensure a safe working environment for Motorola personnel.
¢ |dentify and manage project risks.
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» Provide signature(s) of Motorola-provided milestone recognition certificate(s) within ten (10)
business days of receipt.

IT Support

IT Support manages the technical efforts and ongoing activities of the Customer’s system. IT Support
will be responsible for managing Customer provisioning and providing Motorola with the required
information for LAN, WAN, server and client infrastructure.

The IT Support Team responsibilities include but are not limited to:

o Participate in delivery and training activities to understand the software and functionality of the
system.

e Participate with Customer Subject Matter Experts (SMEs) during the provisioning process and
associated training.

e Authorize global provisioning decisions and be the Point of Contact (POC) for reporting and
verifying problems.

e Maintain provisioning.
e Implement changes to Customer infrastructure in support of the proposed system.

Video Management Point of Contact (POC)

The Video Manager POC will educate users on digital media policy, participate in Discovery tasks, and
complete the Video Management Administration training. The Customer is responsible for its own
creation and enforcement of media protection policies and procedures for any digital media created,
extracted, or downloaded from the digital evidence management system.

Subject Matter Experts (SMEs)

SMEs are a core group of users involved with the analysis, training and provisioning process, including
making decisions on global provisioning. The SMEs should be experienced users in their own
respective field (evidence, dispatch, patrol, etc.) and should be empowered by the Customer to make
decisions based on provisioning, workflows, and department policies related to the proposed system.

Training POC

The Training POC will act as the course facilitator and is considered the Customer’s educational
monitor. The Training POC will work with Motorola when policy and procedural questions arise. They
will be responsible for developing any agency specific training material(s) and configuring new users on
the Motorola Learning eXperience Portal (LXP) system. This role will serve as the first line of support
during Go-Live for the Customer’s end users.

3.1.6.3  General Customer Responsibilities

In addition to the Customer responsibilities listed above, the Customer is responsible for the following:

¢ All Customer-provided equipment, including third-party hardware and software needed for the
proposed system but not listed as a Motorola deliverable. Examples include end user
workstations, network equipment, etc.

e Configure, test, and maintain third-party system(s) that will interface with the proposed system.
» Upgrades to Customer’s existing system(s) in order to support the proposed system.
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» Mitigate the impact of upgrading Customer third-party system(s) that will integrate with the
proposed system. Motorola strongly recommends working with the Motorola Project Team to
understand the impact of such upgrades prior to taking action.

e Active participation of Customer SMEs during the course of the project.
¢ Electronic versions of any documentation associated with business processes identified.

» Providing a facility with the required computer and audio-visual equipment for training and work
sessions.

» Ability to participate in remote project meetings using Google Meet or a mutually agreed upon
Customer-provided remote conferencing tool.

Motorola is not responsible for any delays that arise from Customer’s failure to perform the
responsibilities outlined in this SOW or delays caused by Customer’s third-party vendor(s) or
subcontractor(s).

3.1.7  Network and Hardware Requirements

The following requirements must be met by the Customer prior to Motorola installing the proposed
system:

» Provide network connectivity for the transfer and exchange of data for the proposed system.

e Provide Virtual Private Network (VPN) remote access for Motorola personnel to configure the
system and conduct diagnostics.

e Provide devices such as workstations, tablets, and smartphones with Internet access for system
usage. Chrome is the recommended browser for optimal performance. The workstations must
support MS Windows 11 Enterprise.

¢ Provide and install antivirus software for workstation(s).

e Provide Motorola with administrative rights to Active Directory for the purpose of installation,
configuration, and support.

e Provide all environmental conditions such as power, uninterruptible power sources (UPS),
HVAC, firewall and network requirements.

e Ensure required traffic is routed through Customer’s firewall.

Motorola is not responsible for any costs or delays that arise from Customer’s failure to meet network
and hardware requirements.

3.2 Project Planning

A clear understanding of the needs and expectations of Motorola and the Customer is critical to
fostering a collaborative environment of trust and mutual respect. Project Planning requires the
gathering of specific information to set clear project expectations and guidelines, as well as lay the
foundation for a successful implementation.

3.21  Project Planning Session

A Project Planning Session will be scheduled after the Contract has been executed. The Project
Planning Session is an opportunity for the Motorola and Customer PM to meet prior to the Project
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Kickoff Meeting and review key elements of the project and expectations. Depending on the items
purchased, the agenda will typically include:

e A high level review of the following project elements:
- Contract documents.
- A summary of contracted applications and hardware as purchased.

- Customer’s involvement in project activities to confirm understanding of scope and required
time commitments.

- A high level Project Schedule with milestones and dates.

» Confirm CJIS background investigations and fingerprint requirements for Motorola employees
and/or subcontractors.

* Determine Customer location for Motorola to ship their equipment for installation.

Motorola Responsibilities
e Schedule the remote Project Planning Session.

* Request the assignment of Customer Project Team and any additional Customer resources that
are instrumental to the project’s success.

e Provide the initial Project Schedule.

e Baseline the Project Schedule.

e Review Motorola’s delivery approach and its reliance on Customer-provided remote access.
e Document mutually agreed upon Project Kickoff Meeting Agenda.

e Request user information required to establish the Customer in LXP.

Customer Responsibilities

» Identify Customer Project Team and any additional Customer resources that are instrumental to
the project’s success.

e Acknowledge the mutually agreed upon Project Kickoff Meeting Agenda.
e Provide approval to proceed with the Project Kickoff Meeting.

Motorola Deliverables
o Project Kickoff Meeting Agenda.

3.2.2  Project Kickoff

Motorola will work with the Customer to understand the impact of introducing a new solution and the
preparedness needed for a successful implementation.

Note — The IT Questionnaire is completed during the pre-sales process and prior to Contract award. The IT
Questionnaire is given to Motorola at the time of offer acceptance. Delay in completing the IT Questionnaire may
delay shipment of equipment. Motorola will not be responsible for any delays associated with or related to the
completion of the IT Questionnaire.

Motorola Responsibilities
e Review Contract documents including project delivery requirements as described in this SOW.
» Discuss the deployment start date and deliver the Deployment Checklist.
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e Discuss vehicle equipment installation activities and responsibilities.
e Discuss the equipment inventory process (if applicable).

» Discuss project team participants and their role(s) in the project with fulfilling the obligations of
this SOW.

e Review resource and scheduling requirements.

e Discuss Motorola remote system access requirements (24-hour access to a secured two-way
Internet connection through the Customer’s firewall for the purpose of deployment and
maintenance).

e Discuss and deliver the Business Process Review (BPR) Workbook.

e Complete all necessary documentation (i.e. fingerprints, background checks, card keys, etc.)
required for Motorola resources to gain access to Customer facilities.

¢ Discuss the LXP training approach.
» Provide designated Customer administrator with access to LXP.
e Review and agree on completion criteria and the process for transitioning to support.

Customer Responsibilities
¢ Provide feedback on project delivery requirements.
e Review the Deployment Checklist.
e Review the roles of project participants to identify decision-making authority.

e Provide VPN access to Motorola personnel to facilitate delivery of services described in this
SOW.

e Validate non-disclosure agreements, approvals, and other related items are complete (if
applicable).

e Provide all documentation (i.e. fingerprints, background checks, card keys, etc.) required for
Motorola resources to gain access to Customer facilities.

» Provide Motorola with names and contact information to the designated LXP Administrator(s).

Motorola Deliverables
e Project Kickoff Meeting Minutes.
e BPR Workbook.
* Deployment Checklist.

3.2.3  Discovery Teleconference

During the Discovery Teleconference, Motorola will meet with the Customer to define system
configuration, as well as, agency recording and retention policies. This information will be documented
in the Business Process Review (BPR) Workbook, which is used as a guide for configuration and

provisioning decisions.
Motorola Responsibilities
o Facilitate Discovery Teleconference(s).
e Review and complete BPR Workbook with the Customer.
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e Confirm Customer-provided configuration inputs.

Customer Responsibilities

e Gather and review information required to complete the BPR Workbook during the Discovery
Teleconference.

e Schedule Customer Project Team and SMEs to attend the Discovery Teleconference. SMEs
should be present to weigh-in on hardware, software and network components. Customer
attendees should be empowered to convey policies and make modifications to policies as
necessary.

e Return completed BPR Workbook no later than five (5) business days after the conclusion of the
Discovery Teleconference.

Motorola Deliverables
e Completed BPR Workbook.

3.3  Project Execution

3.3.1 Hardware Procurement and Installation

Motorola will procure contracted hardware as part of the ordering process. The hardware will be
configured with a basic profile in line with the information provided by the IT Questionnaire or Discovery
Teleconference for installation and configuration of the system. The Customer is responsible for
providing an installation environment that meets manufacturer’s specifications for the hardware, which
includes but is not limited to:

o Power

* Heating and Cooling
e Network Connectivity
e Access and Security
¢ Conduit and Cabling

Motorola Responsibilities
e Procure contracted equipment and ship to the Customer's designated location.
e Inventory equipment after arrival at Customer location (if applicable).
e Install backend server in Customer's designated area (if applicable).

e Conduct a power-on test to validate the installed hardware and software are ready for
configuration.

o Verify remote connection to hardware.

e For an on-site deployment, Motorola will be responsible for verifying the body-worn camera
Transfer Stations are connected to the Customer’s network. The Customer is responsible for
ensuring Motorola has the correct IP address(es) for configuring the Transfer Stations, and the
Customer’s network is operational.

e The installer will be responsible for installing the Access Point(s) (APs) if provided by Motorola
(if applicable).
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¢ The ST will verify whether the AP(s) are properly installed and connected to the network (if
applicable).

» Create a Trip Report outlining the activities completed during configuration and testing of
system hardware.

Customer Responsibilities

* Procure Customer-provided equipment and make it available at the installation location.

» Confirm the server room complies with environmental requirements (i.e. power, uninterruptible
power, surge protection, heating/cooling, etc.).

e Provide, install, and maintain antivirus software for server(s) and/or workstation(s).

» Enable outgoing network connection (external firewall) to the CommandCentral cloud by utilizing
the Customer’s Internet connection (if applicable).

e Confirm access to installed software on Customer-provided workstation(s).
* For body-worn cameras, the Customer will verify whether the Transfer Station(s) are connected
to their network.
Motorola Deliverables
e Contracted Equipment.
» Equipment Inventory (if applicable).

3.3.1.1  Body Worn Camera Configuration

The Transfer Station will be utilized to configure each body-worn camera according to the Business
Process Review. In order for this process to be successfully completed, the Transfer Station must be
connected to the Customer’s digital evidence management system. The table below shows the number
of body-worn cameras an ST is contractually obligated to configure and test based on the number of
body-worn cameras purchased.

Table: Number of Contractual Body-Worn Camera Configurations

Number of BWC Purchased Number of BWC to Test
2 2
3 3
4 4
5-25 5 ]
26 - 50 10
51-75 15
76-100 20
101-150 30
151 - 200 40
201+ 20%
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Motorola Responsibilities
e Configure Transfer Station(s) for connectivity to the digital evidence management system.
e Verify the Transfer Station(s) is configured properly and connected to the network.
e Configure body-worn camera(s) within the digital evidence management system.
e Check out body-worn camera(s) and create a test recording.

e Verify completion of upload from body-worn camera(s) after it is docked in a Transfer Station or
USB dock.

e Install and provide a demonstration of client software as part of the same on-site engagement
as Go-Live, unless otherwise outlined in this SOW.
Customer Responsibilities
o Select physical location(s) for Transfer Station(s).
e Provide and install workstation hardware.
e Complete installation of client software on remaining workstations and mobile devices.
e Validate functionality of components and solution utilizing the Deployment Checklist.
e Provide Motorola remote connection information and necessary credentials.

3.3.2  Software Installation and Configuration

Motorola will install VideoManager Evidence Library (EL) software on a specified number of
workstations dictated by the Contract. The Customer will be responsible for installing the software on
the remaining workstations. Provisioning of VideoManager EL software will be done in accordance with
the information contained in the BPR Workbook.
Installation of VideoManager EL software consists of the following activities:

e Delivery and installation of server hardware (if applicable).

e Network discovery.

s Operating system and software installation.

e Onboarding user / group identity set up.

e Provide access to the application.

3.3.21  VideoManager ELC

VideoManager ELC software is a cloud solution that does not require an onsite server and supports
both body-worn cameras and in-car video systems.

Motorola Responsibilities
¢ Use information provided in BPR Workbook to configure VideoManager ELC software.
e Based on Customer feedback, perform the following activities:
- Create users, groups, and setup permissions.
- Create event categories.
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- Set retention policies.
e Test software using applicable portions of the Functional Validation Plan.
e Ensure training POC can access the system.

Customer Responsibilities
o Verify traffic can be routed through Customer's firewall and reaches end user workstations.

3.3.21.1  CloudConnect Installation and Configuration

Motorola Responsibilities
e Verify remote access capability.
e Remotely configure CloudConnect Virtual Machine within the Cloud Anchor Server.
¢ Configure network connectivity and test connection to the CloudConnect Virtual Machine.
e Create an IPSEC tunnel.
o Provide Customer with the information for setting up the IPSEC tunnel.

Customer Responsibilities

» Provide Motorola with two static IP addresses, corresponding subnet masks/default gateway,
and available NTP and DNS IP for the CloudConnect Virtual Machine and the Cloud Anchor
Server.

e Confirm with Motorola the network performance requirements are met.
¢ Configure firewall to allow traffic from IPSEC tunnel.

Completion Criteria
¢ CloudConnect Virtual Machine configuration is complete and accessible throughout the network.

3.4 System Training

The objective of this section is to prepare for and deliver training. Motorola training consists of
computer-based (online) and instructor-led (on-site or remote) depending on what is purchased. Our
training delivery methods will vary depending on course content. Training will be delivered in
accordance with the Education Plan. As part of our training delivery, Motorola will provide user guides
and training materials in an electronic format.

3.41  Online Training

Online training is made available to the Customer through LXP. This subscription service provides
customers with unlimited access to our online training content and provides users with the flexibility of
learning the content at their own pace. Training content is added and updated on a regular basis to
keep information current.

Through LXP, a list of available online training courses, Motorola User Guides, and Training Material
are accessible in electronic format.

Motorola Responsibilities
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e Designate a LXP Administrator to work with the Customer.

e Establish an accessible instance of LXP for the Customer.

e Configure a Customer-specific portal view.

e QOrganize content to align with Customer’s selected technologies.

e Create initial Customer user accounts and a single Primary Administrator account.
e During onboarding, assist the Customer with LXP usage.

» Provide technical support for user account and access issues, LXP functionality, and Motorola
managed content.

e Provide instruction to Customer LXP Administrator on building groups.

Customer Responsibilities
e Provide user information for the initial creation of accounts.
e Complete LXP Administrator training.
» Ensure network and Internet connectivity for Customer access to LXP.

» Customer's primary LXP Administrator is required to complete the following self-paced training:
LXP Introduction (LXP0001), LXP Primary Site Administrator Overview (LXP0002), and LXP
Group Administrator Overview (LXP0003).

» Advise users on the availability of training through LXP.
e Ensure users complete LXP training in accordance with the Project Schedule.
e Build groups as needed.

34.2 Instructor-Led Training (On-Site)

Instructor-led courses are based on products purchased and the Customer’s Education Plan.

Motorola Responsibilities
e Deliver User Guides and training materials in an electronic format.
e Perform training in accordance with the Education Plan.

» Provide the Customer with training attendance rosters and summarize any pertinent information
that may impact end user training.

Customer Responsibilities
e Supply classroom(s) based on the requirements listed in the Education Plan.

» Designate training representatives who will work with the Motorola trainer(s) to deliver the
training content.

e Facilitate training of all Customer end users in accordance with the Customer’s Education Plan.

Motorola Deliverables
¢ Electronic versions of User Guides and training materials.
e Atftendance rosters.
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3.5 Project Go-Live, Closure, and Handover to Support

Motorola will utilize the Deployment Checklist throughout the deployment process to verify features and
functionality are in line with installation and configuration requirements. The Customer will witness the
ST demonstrating the Deployment Checklist and provide feedback as features and functionality are
demonstrated. The Customer is considered Live on the system after the equipment has been installed,
configured, and made available for use, and training has been delivered or made available to the
Customer.

Upon the conclusion of Go-Live, the project is prepared for closure. Project closure is defined as the
completion of tasks and the Customer’s receipt of contracted components. The Deployment Checklist
serves as the artifact that memorializes a project closure. A System Acceptance Certificate will be
provided to the Customer for signature to formally close out the project. The Customer has ten (10)
business days to provide Motorola with a signed System Acceptance Certificate. If the Customer does
not sign off on this document or provide Motorola written notification rejecting project closure, the
project will be deemed closed. Upon project closure, the Customer will engage with Technical Support
for on-going needs in accordance with the Customer’s specific terms and conditions of support.

Motorola Responsibilities

e Provide the Customer with Motorola Technical Support engagement process and contact
information.

e Provide Technical Support with the contact information of Customer users who are authorized to
engage Technical Support.

e Ensure Deployment Checklist is complete.
e Obtain Customer signature on the System Acceptance Certificate.
» Provide Customer survey upon closure of the project.

Customer Responsibilities

e Within ten (10) business days of receiving the System Acceptance Certificate, provide signatory
approval signifying project closure.

* Provide Motorola with the contact information of users who are authorized to engage Motorola’s
Technical Support.

* Engage Technical Support as needed.

Motorola Completion Criteria

Provide Customer with survey upon closure of the project.

3.6 Assumptions
This SOW is based on the following list of assumptions:

e Videomanager EL Cloud (VMELC) must be connected to the Microsoft Entra ID (formally known
as Microsoft Azure Active Directory) for user authentication to the VMELC application. Microsoft
Entra ID can be synchronized with the Customer's on-premises Active Directory using Azure AD
Connect. If the Customer is using Microsoft Office 365, Motorola will be able to integrate with
this Microsoft Entra ID.
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Mobile Videc Products New System Statement of Wark

Must be 2003 or later for Microsoft Entra ID integration.
Upload Speed Requirements for Hardware Devices
- 5 Mbps + 3 Mbps per additional device.
» This assumes it will take 8 hours to upload 5 GB of video on a device.
- 40-50 Mbps per concurrent uploading device.

* This assumes video is required to upload within 30-40 minutes with approximately 5 GB
to upload.

If the Customer is supplying an upload server to temporarily store video, please verify the server
complies with the specifications provided in the Solutions Description.

By default, M500 ICVs and V300/V700 BWCs do not need an upload server for cloud
deployments. An upload server may be required depending on how many devices are uploading
concurrently and the need for the Customer to upload video evidence at a given speed.

Cellular upload of ICVs and BWCs (if applicable) requires an Ethernet connection to an LTE
modem in the vehicle.

Q) moromorasoLuTions
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Section 4

Training Plan

Course Listing

The following matrix identifies the classes that have been proposed for the WatchGuard product line.
The matrix includes the training packages available, the courses in those packages, the maximum
number of participants per course and the method of instruction (either “Virtual” or “On-Site”). Additional
courses, course customization and/or training services may be obtained by the customer for an
additional fee. Once those additional courses or customization requirements are determined, the
customer will be provided with a quote for those additional courses and/or training services.

* On-Site Deployment = On-Site Instructor-Led Training (In-person training delivered by an on-
site instructor, conducted at the Customer’ facilities).

Motorola offers virtual and in-person on-site training. Additional computer-based content is available via
the Learning eXperience Portal (LXP). Computer-based LXP training is available as a supplemental
method to learn about Motorola Solutions on demand before, during and after the deployment process.

Course Module Max Number of Total No. To Method of Not To
No. Session | Be Trained Instruction Exceed

Per Days (hours)
Class per Class

Body-Worn Camera and VideoManager EL Package (On-Site)

End User Body-Worn Camera 15 On-Site 1
End User VideoManager EL 15 On-Site 1
Administration of VideoManager 15 On-Site 1
EL
Administration of Body-Worn 15 On-Site 1
Cameras

Add-On Courses
VideoManager EL User 15 Virtual 2
Deployment Training (WTG0112)

4.1 Training Overview

Motorola considers training to be an extremely important aspect of the solution installation, deployment,
and operation. Effective customer training supports user adoption and customer success. Working
closely with the customer to implement a strong training plan is key.

Motorola offers a wide range of training courses to help our customers improve their proficiency with
our expanding portfolio and get the most from their training system.

Our specialized courses/curriculums are designed for our customers’ role. Whether they are an
administrator, technician or user, Motorola makes sure our customers are equipped with both
foundational and advanced skills that will help customers meet their operational outcomes.
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411  Learning Experience Portal (LXP) Requirements

The Learning eXperience Portal (LXP) is used by the customer to access on-demand (self-paced)
training and virtual instructor-led training. When the customer is engaged for a remote deployment, the
customer's training will be delivered in a live virtual environment via the LXP. Any learner that will
consume on-demand (self-paced) training and/or live virtual instructor-led training must have an LXP
account to access those methods of training.

Accounts to access the LXP are created by each learner using their email address. All learners
accessing LXP content must have their own account in the LXP. A learner will need to have access to
the internet via a workstation, laptop, tablet or smartphone to access learning.

41.2  Training Facilities and Schedules

A successful training event also requires an appropriate classroom environment in which to deliver
training. The customer or project team will ensure that the necessary equipment (which includes a
whiteboard, projector, student tables and chairs) is in place for the training event.

While it is important that Motorola meets the customer’s requested training dates, the final class dates
are determined by instructor availability in alignment with the solution deployment schedule.

The customer will provide requested “shift-specific” schedule requirements during planning and
scheduling. Motorola and the Customer shall mutually agree to any training schedules that are outside
normal business hours to accommodate the Customer’s shift operations and other site-specific
requirements. Courses held between the hours of 6:00 P.M. and 6:00 A.M. incur a shift premium.
Weekends and standard banking holidays will not be used as training days.

41.3  Training Methods and Procedures

Motorola offers virtual instructor-led and on-site instructor-led in support of deployments and general
device and application training. The training method is determined by “deployment” type:

» On-Site Deployment = On-Site Instructor-Led Training (In-person training delivered by an on-
site instructor, conducted at the Customer’ facilities).

Types of training courses include:

» Administrative workshops - Instructor-led or virtual training focused on providing specialized
users with in-depth knowledge on the features, operational, and administrative functions of the

system.

e Train-the-Trainer (TTT): Instructor-led or virtual training that provides key individuals with
extensive hands-on use of the system utilizing true-to-life incident scenarios so they can
develop and provide training to new users.

o End-User Training: Instructor-led or virtual training that provides users with instruction on
subject matter relevant to their respective role in using Motorola Body Cameras and In-Car
Systems. In addition to facilitated discussion, End-User training consists of workshop elements
where needed, to provide hands-on demonstrations of the material being presented.

NOTE: Instructor-led virtual online training uses the Learning eXperience Portal.
» On-Demand - Online self-paced training using the Learning eXperience Portal.
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41.4  Training Environment

On-site instructor-led classes will utilize the customer’s mobile video hardware and software in order to
provide the best training environment. This will allow the learner to engage in an environment that has
been configured and deployed in alignment with the customer's workflow.

4.1.5 Session Attendance

Motorola is committed to providing a quality training experience and desires that the Customer receives
the maximum benefit from each on-site training session. Each training session has been sized to
provide the optimal training environment that meets the needs of the students in relation to the
complexity of the material being presented. Given the nature of the material being presented and the
intensity of the training, it is imperative that maximum course numbers not be exceeded.In the event the
number of students in attendance exceeds the published maximum number of students and the list of
participants identified on the training roster, Motorola will take corrective action, ensuring the integrity of
the session is maintained and the student’s ability to learn is protected. Motorola corrective action may
include:

e Delaying the start of training until the number of students in attendance is in line with the
maximum number of students allowed for the session.

e Splitting the class into multiple sessions. In such a case, the Customer will be charged for
multiple occurrences of the class plus additional expenses, including travel related expenses,
incurred by Motorola.

41.6  Course Descriptions

The following tables provide detailed descriptions of training courses that will be provided as part of the
system at the location indicated.

End User Body-Worn Camera

Course Synopsis | This course is part of the initial on-site or remote deployment, designed to be the starting
and Objectives: point for all new users. The course can be facilitated as either a “Train-the-Trainer’ or an
End User Training. After completing this course, the learner will be able to:

 Perform the initial steps to get started with a new body camera (V700)
Mount a body camera using various options

Start, stop, and categorize video recordings

* Identify the icons on the display and navigate the display

e Explain how to use the body camera Special Features

Course Materials: | Slide Deck.

Location: On-Site.

Duration: Not to exceed 1 hour.
Target Audience: | Officers; anyone who needs to know how to effectively operate a body-worn camera.

Class Size: Not to exceed 15 students.
Prerequisite: None.
Environment Instructor's workstation(s) with network connection
Setup: Projector
Training Plan @ MOTOROLA SOLUTIONS
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Course Synopsis
and Objectives:

End User VideoManager EL

This course is part of the initial on-site or remote deployment, designed to be the starting
point for all new users. The course can be facilitated as either a “Train-the-Trainer” or an
End User Training. After completing this course, the learner will be able to:

o Access and login to VideoManager EL’

s Search for recorded evidence

o Use video playback, player controls, and special playback features
e Export video evidence

¢ Import recorded video evidence

¢ Perform body camera checkout

Course Materials: | Slide Deck.
Location: On-Site.
Duration: Not to exceed 1 hour.

Target Audience:

Officers; evidence technicians; supervisors; IT; anyone who needs to know how to
effectively operate the VideoManager EL Cloud software.

Class Size:

Not to exceed 15 students.

Prerequisite:

None.

Environment
Setup:

Instructor's workstation(s) with network connection
Projector

Course Synopsis
and Objectives:

Administration of In-Car and Body Cameras

This course is part of the initial on-site, or remote, deployment. It is designed to be the
starting point for all new administrators. The course can be facilitated as ‘Train-the-
Trainer’ or to groups, geared towards the audience attending. After completing this
course, the learner will be able to:

e Explain the V700 device management best practices

e Set camera and video quality settings

e Set DVR behavior and power settings

e Establish officer permissions

¢ Determine video import settings

s Troubleshoot basic error codes and how to get support
Course Materials: Slide Deck.
Location: On-Site
Duration: Not to exceed 1 hour.

Target Audience:

Administrators, all new administrators of the in-car video system, body-worn cameras
and VideoManager EL.

Class Size:

Not to exceed 15 students.

Training Plan

@ MOTOROLA SOLUTIONS

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorola Solutions

Page 36

June 11, 2024
CRFQ 0802 DMV2400000004




West Virginia Division of Motor Vehicles June 11, 2024
36 On-Body Worn Camera Systems for CDL Examiners CRFQ 0802 DMV2400000004

Administration of Body-Worn Cameras

Course Synopsis | This course is part of the initial on-site or remote deployment, designed to be the starting
and Objectives: point for all new users. The course can be facilitated as either a “Train-the-Trainer” or an
End User Training. After completing this course, the learner will be able to:

¢ Explain the V700 device management best practices

» Set camera and video quality settings

e Set DVR behavior and power settings

o Establish officer permissions

e Determine video import settings

» Troubleshoot basic error codes and how to get support

Course Materials: | Slide Deck.

Location: On-Site.

Duration: Not to exceed 1 hour.

Target Audience: | Administrators; all new administrators of the body-worn cameras and VideoManager EL.

Class Size: Not to exceed 15 students.

Prerequisite: None.

Environment Instructor’s workstation(s) with network connection
Setup: Projector

Administration of VideoManager EL

Course Synopsis | This course is part of the initial on-site or remote deployment, designed to be the starting
and Objectives: point for all new users. The course can be facilitated as either a “Train-the-Trainer” or an
End User Training. After completing this course, the learner will be able to:

e Access user security groups and set permissions

» Review video storage settings

e Set Retention Rules

e Use the USB Devices and Transfer Station dashboards
» Navigate administrator tools and features

¢ Use CLOUD-SHARE, Watch Commander, REDACTIVE, EL Supervisor Dashboard,
EL Reports (optional, where applicable)

Course Materials: | Slide Deck.

Location: On-Site.

Duration: Not to exceed 1 hour.

Target Audience: | Administrators; all new administrators of VideoManager EL.

Class Size: Not to exceed 15 students.
Prerequisite: None.
Environment Instructor's workstation(s) with network connection
Setup: Projector
Training Plan Q) vorororasoLurions
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Video Manager EL User Deployment Training (WTG0112)

Course Synopsis This live virtual instructor-led course is part of the initial on-site, or remote, deployment.
and Objectives: It is designed to be the starting point for all new users. After completing this training
course you will be able to:

e Access, login, and navigate VideoManager EL”

Search for Recorded Events

Use video playback, player controls, and special playback features
Export Recorded Events

Import Recorded Events from USB Devices

Perform body camera checkout

Course Materials: Slide Deck.

Location: Virtual.
Duration: Not to exceed 2 hours.
Target Audience: End Users; officers; all new users of VideoManager EL.
Class Size: Not to exceed 15 students.
Prerequisite: None.
Environment Each person should have a workstation with a network connection to access the Zoom
Setup: meeting.
Training Plan Q) mororoLa soLuTions
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Section 5

Sample Installation Schedule

The sample installation schedule includes representative phases, tasks, and task duration typical for a
project of similar scope. This schedule is an approximation based on our experience and is subject to
adjustment based on the needs and constraints of each agency and the products included in any given
solution. The sample does not account for unknown dependencies or lag time between tasks. A
schedule specific to your installation will be developed as part of the project kickoff activities.

Note: Should Motorola be awarded this project mid 2024, the plan would take into consideration
a "First Come, First Served™ availability of equipment inventory at time of Order, as well as the
project load on our Deployment Team for Mobile Video at the time of Order, and with the
objective of beginning deployment in January 2025. Whether the project could be completed in
1 month, depends on the system purchased and the aforementioned. This Plan would be fine-
tuned in the "Project Planning and Design" phase (as noted in the Statement of Work) of the
Plan in collaboration with Customer's implementation team and in consideration of Customer's
requirements.

Task Description Effort Estimate in Days

1.0 Project Initiation
1.1 Project Award 1
1.2 Project Order Received 1
1.3 Contracted Equipment Delivered 30
2.1 System Design 3
2.2 Finalize Server and/or Network plan 3
2.3 Finalize installation locations and procedures 10
3.0 Project Execution
3.1 Customer preps installation environment 10
3.2 Provision network connectivity 3
3.3 Provision server (if applicable) and install base components 3
3.4 Install, configure and test CommandCentral Evidence 3
3.5 Perform end-to-end system testing 2
3.6 Complete Installation 1
4.0 Training
4.1 Administrator training 1

Sample Installation Schedule @ wororora souTions
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Effort Estimate in Days

4.2 User training 1

4.3 Technician training 1

4.4 Customer trains users 10
5.0 Project Closure

5.1 Memorialize the completion of all activities 1

52 Begin the warranty/support phase 1

Sample Installation Schedule
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Section 6

Support Services, Warranty,
and Maintenance

6.1 Support and Service

Motorola strives to have the best service team in the industry through delivering thorough and efficient
customer service. We continually ensure our representatives are available to the more than 6,500
agencies we serve 24 hours a day, seven days a week through the following options:

1. We continually ensure our representatives are available to the more than 6,500 agencies we
serve 24 hours a day, seven days a week through the following options at
https://customerhub.motorolasolutions.com/.

A. If you have any questions about how to access Customer Hub, please reach out to
portal.support@motorolasolutions.com.

2. Atechnical support representative can be reached by dialing our toll free support number: 1
(800) MSI-HELP. You can then say what you are calling into support about, such as Parts,
RMA, or Technical Support. Our voice recognition system will then route you to the appropriate
team.

3. You can also submit a technical support request via email at:
watchguard.customer.service.request@motorolasolutions.com.

A. Please include your agency name, a point of contact's name and contact information, site
ID, and a description of your request.

The following support teams can be reached by dialing our toll-free phone support number: 1-(800)
MSI-HELP (800-674-4357). Specific teams can be contacted by saying the following options shown
below when prompted by our phone system.

6.1.1  Technical Support

The Technical Support Team provides initial support and troubleshooting for tickets. It can also
escalate tickets if additional support is needed.

e Hours: Monday - Friday (7:00 AM to 6:00 PM Central); Tickets are answered via Pager during
Holidays & After-Hours.

¢ Voice Prompts: "Technical Support Mobile Video".

e Escalation Points of Contact: Tim Leach, Mohammed Veerjee, Shawna Griffin, Chuck White &
Tiffany Morales.

6.1.2  Repair Team

The Repair Team manages all return material authorization requests, FLIP repairs, and provides
replacements for pieces of equipment such as DVR, body cameras, etc. The team also provides case
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statuses for repair orders and missing/wrong parts, as well as sales representative contact information
for out-of-warranty upgrades. If you have any questions or would like to receive updates, you can email
wgrepair@motorolasolutions.com.

e Hours: Monday - Friday (7:00 AM to 6:00 PM Central); Tickets are answered via Pager during
Holidays & After-Hours.

s Voice Prompts: "RMA Mobile Video" or "Repairs Mobile Video".
e Escalation Points of Contact: Mike O'Donnell, Jacob Blasi & Dan Polley.

6.1.3 Parts Team

The Parts Team helps customers create, change, and expedite their orders. The team also provides
information on part quotes and sales orders such as for free parts and accessories.

e Hours: Monday - Friday (7:00 AM to 6:00 PM Central); Tickets are answered via Pager during
Holidays & After-Hours.

e Voice Prompts: "Parts Mobile Video".

e Escalation Points of Contact: Jason Ganze & TaNeal Jordan.

6.1.4  Essential Service for V700 Body Worn Camera Device (North America)

This Statement of Work (“SOW”) is subject to the terms and conditions of the Motorola Service
Agreement or other applicable agreement in effect between the parties (“Agreement”). The terms of this
SOW are an integral part of an Agreement with the Customer to which this SOW is appended and is
made a part thereof by this reference. In the event of a conflict between the terms and conditions of an
Agreement and the terms and conditions of this SOW, this SOW will control the inconsistency only.
This SOW applies to the Device(s) specifically named in the Agreement.

6.1.4.1  Description of Services and Obligations
The term “Customer” refers to any end-user who has a purchase agreement with Motorola.
Essential Service provides either three (3) years of coverage, as selected by the Customer, and
includes:

e Remote Technical Support.

e Software Maintenance.

e Software Enhancements.

» Hardware Repair for manufacturing defects.

Motorola includes three (3) years of Essential Service with each Body Worn Camera (BWC) device
purchase, with optional service upgrades to extend and/or provide additional coverage for the device.

6.1.4.2 Essential Service
6.1.4.2.1 Remote Technical Support

Remote Technical Support is provided for device issues related to software and/or hardware that
require troubleshooting expertise. Motorola’s System Support Center (SSC) and Technical Support
Operations (TSO) center are staffed with highly trained technologists who specialize in the diagnosis
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and resolution of product issues. Motorola’s SSC and TSO are continuously monitored against
stringent, industry recognized incident and problem management processes.

Motorola will respond to calls, e-mails, and web portal submissions during normal support hours, five
(5) business days per week, excluding holidays, and weekends. In addition, Customers may contact the
Motorola Service Desk and a Motorola representative will log a technical request on Motorola’s Case

Management System.
6.14.22  Technical Problem Isolation, Analysis and Resolution.

A Motorola representative or technologists will:

¢ Work to isolate the problem/issue.
¢ Analyze and determine the cause of the problem/issue.
e Work to achieve problem/issue resolution.

6.1.4.3 Software Maintenance

Software maintenance is important for ensuring device performance and operation. Essential Service
provides the Customer with access to the latest available Body Worn Camera (BWC) device operating
system (OS) software, device firmware, and application software. Device software releases maintain
the device software performance such that the Device operates in accordance with its specifications
and documented functionality, and is aligned with the applicable Motorola infrastructure platform
lifecycle. Each release may include bug fixes, security patches, and/or new feature activation
enablements.

Configuration of the Body Worn Camera (BWC) device is made possible through the use of the
VideoManager EL On-Premise, or VideoManager EL Cloud, solution.

Access to software updates will remain available until the expiration of the initial term of the Essential
Service Package. Upon expiration of the initial Essential Service term, availability of software updates
will terminate, unless the Customer renews Essential Service.

6.1.4.3.1 Software Enhancements

Software Enhancements are included with all BWC devices that have a valid Essential Service
Package. Software Enhancements may include, or introduce, new device features, functionality, or
capabilities, that were not available at time of device purchase. Availability of software enhancements
depends on the device hardware and software capability to work with the new enhancements. Certain
enhancements, not included with Essential Service Packages, may only be available as an additional
purchase.

Motorola, at its discretion, reserves the right to add new software enhancements, or remove existing
software enhancements, from any of its Essential Service Package. Please contact your Motorola
Sales associate, or visit the Motorola’s Web portal, for additional information regarding device features

and capabilities.

Software Enhancements for the device will be continuously available until the expiration of the initial
term of the Essential Service Package. Upon expiration of the initial term of Essential Service,
availability of Software Enhancements will terminate, unless the Customer renews Essential Service.
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6.1.4.32  Device Hardware Repair

Essential Service provides the Customer with repair services at a Motorola owned and operated,
supervised, or certified Repair Center that employs the latest test equipment and original or certified
replacement components used in the manufacturing of the BWC device. Device Hardware Repair
provides the Customer with repair services for internal and external device components that are
damaged as a result of manufacturing defects and defects due to normal wear and tear. With this
Service, the device is repaired to ensure full compliance with its specifications, as published by
Motorola at the time of delivery of the original device via:

¢ Repairs, adjustments and restorations, if appropriate, of any device that malfunctions while
being used within the operational and environmental parameters specified by Motorola.

e Device updates, if applicable, as may be released, from time to time, by Motorola in accordance
with an Engineering Change Notice.

At the discretion of Motorola, if the device is considered “un-repairable”, for technical or economic
reasons, Motorola will replace the device with a new or refurbished device.

6.1.4.3.3 Essential Software Service

If for any reason the Customer declines or chooses to exclude the hardware repair option that is
included with the three (3) year Essential Service Package, the Customer will automatically default to,
and be entitled to, three (3) years of Essential Software Service and one (1) year of hardware repair
against manufacturing defects, as covered by the standard product warranty.

Essential Software Service provides three (3) years of coverage and includes:

e Remote Technical Support.
e Software Maintenance.
e Software Enhancements.
6.14.34 Scope of Products or Services included

Essential Service, and optional Service upgrades, are currently available for all V700 Body Worn
Camera devices. Check with your Motorola’s Sales representative if you have a question about the
eligibility of your device.

Motorola Responsibilities

Software Release Availability. Motorola will provide access to the latest BWC device software and
firmware releases via the VideoManager EL On-Premise, or VideoManager EL Cloud, solution. For
customers using the VideoManager EL Cloud, software and firmware upgrades will occur automatically
when the Body Worn Camera device connects to the agency’s VideoManager EL Cloud instance. If
using the VideoManger EL On-Premise solution, the on-prem server will periodically connect to the
VideoManager EL Cloud database to check for new software and firmware versions, download the
latest version, and apply the new software and/or firmware automatically to the BWC device when it
connects to the server.

Software Release Notes. Motorola may, from time to time, provide release notes for the BWC Device
software release. Information regarding training material will be posted on the Learning Experience
Portal (LXP) at https://learning.motorolasolutions.com.

Hardware Repair. Motorola will provide repair or replacement of a device, at its option, with a five (5)
business day in-house turnaround time, provided the device is delivered to the repair center by 9:00
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a.m. (local repair center time), and replacement parts, components, and/or devices are available.
Business days do not include holidays or weekends. Repair may include the replacement of parts, or
boards with new parts or complete boards or, at Motorola’s option, with functionally equivalent,
reconditioned parts, boards, or with a new or refurbished replacement device. All replaced parts,
boards or devices will become the property of Motorola. Turnaround time represents the time a product
spends in the repair process; it does not include time in transit, including customs clearance.

LTE/4G Service. Motorola supports the operation of the V700 BWC device on multiple approved
LTE/4G Carrier Networks. Based on the Customer’s selection of a Carrier during the initial ordering
process, Motorola will install, in the device, the Customer’s selected Carrier SIM, before the device is
shipped to the Customer. The Customer is responsible for contacting the Carrier and activating the

LTE/4G data service.

Shipping. For devices repaired under Essential Service, Motorola will provide one-way shipping, from
an Authorized Motorola Repair Center to the Customer. The Customer is responsible for the shipping
method and any shipping costs incurred when returning the faulty device to an Authorized Motorola
repair center. Based on the country of purchase, Motorola may also cover, or include, two-way shipping
for the damaged or defective device. Eligibility for two-way shipping will be confirmed during the repair
submission process.

Customer Responsibilities

Serial Numbers. If device orders are submitted via Motorola’s Partner Hub, OCC, or CPQ ordering
systems, the hardware serial number(s) for three (3) year Essential Service and Essential Software, as
well as five (5) year Essential Service, and three (3) and five (5) year Essential Service with Accidental
Damage and Advanced Replacement, will be automatically captured and included in the Service
Agreement.

If five (5) year Essential Service or three (3) and five (5) year Essential Service with Accidental Damage
and Advanced Replacement is purchased within 90 days of device shipment, the Customer must
provide a complete list, preferably in electronic format, or by completing a Service Order Form (SOF),
of all hardware serial numbers to be covered under the Agreement.

Initiating Repair. When initiating a repair, the Customer must contact Motorola to obtain a Return
Material Authorization (RMA) number for each faulty BWC device. The Customer can submit a repair,
and request an RMA, via the Partner Hub Portal, or by contacting the Motorola’s Service Desk. If two-
way shipping is included, the customer can generate a shipping label via Partner Hub, or by contacting
the Motorola Service Desk. The Return Material Authorization (RMA) must be included with the device
when shipped to the Authorized Motorola Repair Center.

e Only the BWC device should be returned for repair. The battery must be removed before
shipping the device to a Motorola Repair Center.

» Device accessories should not be included when returning a device to a Motorola Repair Center
for repair. Accessories include batteries, chargers or charging stations, cables, mounts, and
clips.

e The SIM card must remain in the device, and intact, when the device is shipped to a Motorola
Repair Center. If the SIM card is removed, or if any evidence of SIM card tampering is found,
including disassembling of the device, the warranty will be null and void.

Motorola is not responsible for any accessories, or device batteries, that are shipped with the device for
repair.
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Device software releases. The Customer will be responsible for updating each eligible BWC device
with the latest available software and/or firmware, and of advising users of any operational changes
that may have been introduced as a result of the new software or firmware.

LTE/AG Service. The Customer is responsible for selecting a Motorola approved LTE/4G
Carrier/Provider during the initial ordering process, and for contacting the Carrier and activating LTE
service for the device. The Customer is solely responsible for all financial obligations with the selected

LTE Carrier.
Wi-Fi Connectivity. The Customer is responsible for providing all Wi-Fi connectivity to the device.

Removing Customer Data. The Customer is responsible for removing, from the device, any data,
video, or other information that the Customer wishes to retain or destroy, prior to sending the device to
a Motorola Repair Center for repair.

Motorola may provide a Video Evidence Recovery Service for the BWC device, as an additional
charge. Video Evidence Recovery is a best effort service that is dependent on the condition of the
device. This service, if applicable, will have a separated Agreement, with Terms and Conditions,
outside the scope of this Statement of Work (SOW). Please contact your Motorola Representative for
more information regarding the Video Evidence Recovery Service.

Essential Service Limitations and Restrictions
Customer will incur additional charges at the prevailing rates for any of the following activities, which
are not covered under this Agreement:

e Replacement of consumable parts or accessories, as defined by product, including but not
limited to batteries, cables, mounts, or clips.

e Repair of problems caused by natural or manmade disasters, including but not limited to fire,
theft and floods that would cause internal or external component damage or destruction.

e Repair of problems caused by third parties’ Software, accessories or peripherals not approved
in writing by Motorola for use with the device.

e Repair of problems caused by using the device outside of the product’s operational and
environmental specifications, including improper handling, carelessness or reckless use, or
repaired by a third party.

o Repair of problems caused by unauthorized alterations or attempted repair.

e Non-remedial work, including but not limited to administration and operator procedures,
reprogramming, and operator or user training.

* Problem determination and/or work performed to repair or resolve issues with non-covered
products; for example, any hardware or software products not specifically listed on the service
order form.

e Any file or video backup or restoration.

e Completion and test of incomplete application programming or system integration if not
performed by Motorola and specifically listed as covered.

e Use of Software or Firmware releases, except as provided for under the responsibilities outlined
in this document.

e Accidental damage, chemical or liquid damage, or other damage caused outside of normal
device operating specifications, unless the Customer has purchased the optional Essential
Service with Accidental Damage and Advanced Replacement package.
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¢ Cosmetic imperfections that do not affect the functionality of the device.

Where a Body Worn Camera device is submitted for repair that is outside the scope of Service, such
repair may be quoted by Motorola for additional cost in accordance with Motorola’s standard Time and
Materials (T&M) rates and terms and conditions. Motorola will notify the Customer of any incremental
charges related to the aforementioned exclusions prior to completing the repair and said repair will be
subject to acceptance of the quotation by the Customer.

Software support for unauthorized modifications, or other misuse of the device software, is not covered
under this Agreement.

Access to the software and firmware releases for updating the device under this SOW is available only
for the device named in the Agreement. Software updates to any additional devices are expressly
excluded and prohibited. Notwithstanding the foregoing, Motorola may, at its sole discretion, include
coverage for other devices.

Any implementation tools not required to support the device software and firmware updates are
excluded from coverage.

Motorola is not obligated to provide support for any Device:

» That has been repaired, tampered with, altered or modified (including the unauthorized
installation of any software) — except by Motorola authorized service personnel.

e That has been subjected to unusual physical or electrical stress, abuse, or forces or exposure
beyond normal use within the specified operational and environmental parameters set forth in
the applicable product specification.

e If Customer fails to comply with the obligations contained in the product purchase agreement
and/or the applicable software license agreement and/or Motorola terms and conditions of

service.
6.1.4.35 Essential Service with Accidental Damage Repair and Advanced Replacement

Description of Services and Obligations

Accidental Damage coverage is an optional, prepaid service that adds coverage for accidentally
damaged BWC devices. Accidental Damage coverage must be purchased together with, or within 90
days of, a qualifying Motorola device purchase. This three (3) year service offer reduces unexpected
expenses related to the repair of the device. Accidental Damage and Advanced Replacement coverage
includes all services provided under Essential Service, plus additional coverage for Accidental Damage
and Advanced Replacement of the damaged device.

Examples of repairs covered under Accidental Damage include:
» Electrical repair for failures caused by accidental water or chemical damage.
e Electrical repair for accidental internal damage.
* Replacement of accidentally cracked or broken housings.
* Replacement of accidentally cracked or broken camera lens or displays.
» Replacement of accidentally cracked or broken or missing buttons, knobs, or keypads.

Repair or Replacement. Motorola will provide repair or replacement of a BWC device, at its option,
with a five (5) business day in-house turnaround time, excluding weekends and holidays, provided the
device is delivered to the repair center by 9:00 a.m. (local repair center time), and replacement parts,
components, and/or devices are available. Repair may include the replacement of parts, or boards with
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new parts or complete boards or, at Motorola option, with functionally equivalent, reconditioned parts,
boards, or with a new replacement or refurbished device. All replaced parts, boards or devices will
become the property of Motorola. Turnaround time represents the time a product spends in the repair
process; it does not include time in transit, including customs clearance.

Serial Numbers. If the Accidental Damage Service is purchased with the device, in the same order,
using Motorola’s Partner Hub Portal, OCc, or CPQ when ordering, the hardware serial number(s) are
automatically captured and included in the Service Agreement. If Accidental Damage Service is
purchased within 90 days of device shipment, the Customer must provide a complete list, preferably in
electronic format, or by completing a Service Order Form (SOF), of all hardware serial numbers to be
covered under the Agreement.

Initiating Repair. When initiating a repair, the Customer must contact Motorola to obtain a Return
Material Authorization (RMA) number for each faulty BWC device. The Customer can submit a repair,
and request an RMA, via the Partner Hub Portal, or by contacting the Motorola’s Service Desk. If two-
way shipping is included, the customer can generate a shipping label via Partner Hub, or by contacting
the Motorola Service Desk. The Return Material Authorization (RMA) must be included with the device
when shipped to the Authorized Motorola Repair Center.

» Only the BWC device should be returned for repair. The battery must be removed before
shipping the device to a Motorola Repair Center.

e Device accessories should not be included when returning a device to a Motorola Repair Center
for repair. Accessories include batteries, chargers or charging stations, cables, mounts, and
clips.

e The SIM card must remain in the device, and intact, when the device is shipped to a Motorola

Repair Center. If the SIM card is removed, or if any evidence of SIM card tampering is found,
including disassembling of the device, the warranty will be null and void.

Motorola is not responsible for any accessories, or device batteries, that are shipped with the device for
repair.

Advanced Replacement. Under Accidental Damage and Advanced Replacement Service, Motorola
will provide Advanced Replacement for the damaged device. Motorola will ship a new or refurbished

replacement device to the Customer within two (2) business days of receiving the Customer repair
request, subject to availability of replacement devices. Business days do not include weekends or

holidays.

The Customer must return the defective or damaged device to a Motorola Repair Center within 60 days
after receiving the replacement device. Failure to return the damaged device to Motorola will result in
an additional Customer charge for the replacement device.

When returning a device for Advanced Replacement, device accessories should not be included.
Accessories include batteries, chargers or charging stations, cables, mounts, and clips.

Motorola is not responsible for any accessories that are shipped with the device.

6.1.4.36  Accidental Damage and Advanced Replacement Limitations and Restrictions
Customer will incur additional charges at the prevailing rates for any of the following activities, which
are not covered under this Agreement:

» Replacement of consumable parts or accessories, as defined by product, including but not
limited to batteries, chargers, charging stations, mounts, and clips.
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* Repair of problems caused by natural or manmade disasters, including but not limited to fire,
theft and floods that would cause internal or external component damage or destruction.

* Repair of problems caused by third parties’ Software, accessories or peripherals not approved
in writing by Motorola for use with the device.

¢ Repair of problems caused by using the device outside of the product’s operational and

environmental specifications, including improper handling, carelessness or reckless use, or
repair by a third party.

» Repair of problems caused by unauthorized alterations or attempted repair.

e Non-remedial work, including but not limited to administration and operator procedures,
reprogramming, and operator or user training.

s Problem determination and/or work performed to repair or resolve issues with non-covered
products; for example, any hardware or software products not specifically listed on the service
order form.

¢ Any file or video backup or restoration.

o Completion and test of incomplete application programming or system integration if not
performed by Motorola and specifically listed as covered.

e Use of Software or Firmware releases except as provided for under the responsibilities outlined
in this document.

There is a maximum limit of one (1) Body Worn Camera device repair, per contract year, for Essential
Service with Accidental Damage and Advanced Replacement.

Where ongoing “Accidental Damage” repair is deemed by Motorola to be excessive, systemic, or the
result of device mishandling, the Customer may be subject to an additional charge. Should the
accidental damage continue unabated, the Customer will incur repair charges at Motorola’s discretion
and prevailing charges for devices deemed by Motorola to have been damaged through improper
handling, carelessness or reckless use.

6.2 System Maintenance

All upgrades are subjected to a rigorous Engineering Change Notification (ECN) process and will
include extensive release notes across bug fixes, changes, and feature additions. Major software and
firmware upgrades and enhancements are scheduled for release every 9 to 12 months. Security
vulnerability updates will follow an accelerated deployment with the objective of minimizing disruption to
the system. All updates are provided at no additional cost to the West Virginia DMV when covered by a

support agreement.

6.2.1  Service Management Plan

The Motorola Service Management Plan is built upon the following principles:

e ITIL and Good Industry Practice will reside at the core of our service management operating
model and in support of our service management organization.

e Service delivery will leverage Motorola public safety and managed services experience and
platforms.
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e Technical architecture will be designed to comply with both customer and support organization
requirements.

e Service management capabilities and skills will be maintained at the level required to effectively
support our solutions.

» Delivering exceptional customer satisfaction will be core to the evolution of operations strategy.

6.2.1.1 Centralized Operations

Motorola’s approach to Operations centers around the principles that centralized delivery and
standardization enhances the customer experience and drives improved outcomes. Through these
principles, Motorola has established Centralized Managed & Support Operations (CMSO), a global
organization with approximately 1000 personnel.

CMSO has a number of operation centers deployed across the world, each one operating in
accordance with a standard to deliver consistency to our customers, irrespective of where they are
located.

This operations center is staffed 8 hours a day, 5 days a week with system technologists and security
analysts providing Technical Support Operations (TSO).

6.21.2  Processes and Service Management Framework

Motorola has adopted the IT Infrastructure Library (ITIL) as its service management framework which
has been deemed best-practice for the delivery of services. Policies, procedures, and work instructions
are aligned with ITIL, with accreditation to the following standards:

e [1S0O27001: International standard for the management of information security.
e 1S0O20000: International standard for service management.

e |SO9001: International standard for Quality Management Systems (QMS).
e |SO31000: International standard for the management of risk.

6.21.3  Service Management Tools

Managed Support Suite Technology (MSST) operates in unison with processes, policies, and
procedures. This suite of tools spans Motorola's product set, facilitating the ability to manage services
in an integrated manner.

At the core of MSST resides the IT Service Management (ITSM) system, which provides accurate
logging, tracking, updates, notes, and closure of Requests, Incidents, Problems, and Changes. MSST
is a fully integrated solution, with muitiple automations deployed across Event, Incident, and Change
Management. Motorola continues to evolve MSST in accordance with new services, industry-leading
practices, and improved customer experiences. The West Virginia DMV's service will leverage aspects
of MSST in accordance with the deployed solution, with specific core components being:

ITSM: Core component, which provides the effective management of case across the West Virginia
DMV'’s service.

PureCloud: Automated Call Distribution system with Natural Language Understanding to provide the
West Virginia DMV more self-service capabilities.
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6.2.1.4  Summary

Motorola’s Service Management Plan is based upon standardization of best-practice frameworks, tools,
processes, procedures, and work instructions. Ongoing external audits and accreditation maintain our
commitment to being best-in-class for public safety service delivery. Effective governance
encompasses all components of the service and provides assurance to the West Virginia DMV of the
required level of oversight and management.
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Section 7

Terms and Conditions

Motorola Solutions, Inc. (“Motorola™)
List of Clarifications

WV DMV

RFP - CRFQ DMV2400000004

June 2024

Motorola Solutions, Inc. (“Motorola”) respectfully proposes the Motorola Solutions Customer Agreement
(“MCA”), the Equipment Purchase and Software License Addendum (“EPSLA™), the Subscription Software
Addendum (“SSA?”), the Software Product Addendum (“SPA”), the Data Processing Addendum (“DPA”), and the
Mobile Video Addendum (“MVA”), incorporated herein, and the following clarifications to the contractual
requirements provided in the RFP CRFQ DMV2400000004.

GENERAL TERMS AND CONDITIONS

1. CONTRACTUAL AGREEMNT

Motorola Solutions, Inc. (“Motorola™) respectfully proposes the Motorola Solutions Customer Agreement
(“MCA”), the Equipment Purchase and Software License Addendum (“EPSLA”), the Subscription Software
Addendum (“SSA”), the Software Product Addendum (“SPA”), the Data Processing Addendum (“DPA”), and the
Mobile Video Addendum (“MVA?”), incorporated herein, and the following clarifications to the contractual
requirements provided in the RFEP CRFQ DMV2400000004.

8. INSURANCE
Attached to this List of Legal Clarifications are the redlines made by Motorola’s Risk Management Team to the

Insurance Requirements sent in the RFP AGREEMENT.

18. FUNDING
Motorola complies with the followine SUGGESTED LANGUAGE:

FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on
July 1 of the fiscal year for which funding has not been appropriated or otherwise made available. If
that occurs, the State may notify the Vendor that an alternative source of funding has been obtained
and thereby avoid the automatic termination. Non-appropriation or non-funding shall not be
considered an event of default. In the event of cancellation, the State will pay for equipment delivered
and/or services rendered prior to the date of termination.

19. CANCELLATION
Motorola complies with the followine SUGGESTED LANGUAGE:

CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not
conform to the specifications contained in the Contract. The Purchasing Division Director may also
cancel any purchase or Contract upon 30 days written notice to the Vendor in accordance with West
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Virginia Code of State Rules § 148-1-5.2.b. In the event of cancellation, the State will pay for equipment
delivered and/or services rendered prior to the date of termination.

27. ASSIGNMENT
Motorola proposes the following language in lieu of section 27 of the RFP GENERAL TERMS AND
CONDITIONS, which is included in the Section 13.3 of the MCA attached to this List of Legal Clarifications.

Assignment and Subcontracting. Neither Party may assign or otherwise transfer this Agreement without
the prior writlen approval of the other Party. Motorola may assign or otherwise transfer this Agreement
or any of its rights or obligations under this Agreement without consent (a) for financing purposes, (b)
in connection with a merger, acquisition or sale of all or substantially all of its assets, (c) as part of a
corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, this Agreement
will be binding upon the Parties and their respective successors and assigns.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY
Motorola proposes the DPA attached to this List of Legal Clarifications (Data Processing Addendum) in lieu of this
Section 30 sent in the RFP GENERAL TERMS AND CONDITIONS.

Motorola clarifies that Motorola implements appropriate technical and organizational measures to ensure a level
of security appropriate to the risk posed by the Processing of Personal Data, taking into account the costs of
implementation; the nature, scope, context, and purposes of the Processing; and the risk of varying likelihood and
severity of harm to the data subjects. The appropriate technical and organizational measures implemented by
Motorola are set forth in Annex III of the DPA. In assessing the appropriate level of security, Motorola weighs
the risks presented by Processing, in particular from accidental or unlawful destruction, loss, alteration,
unauthorized disclosure of, or access to personal data transmitted, stored or otherwise Processed.

Furthermore, if Motorola becomes aware of a Security Incident, then Motorola must (i) notify Customer of the
Security Incident without undue delay, (ii) investigate the Security Incident and apprise Customer of the details of
the Security Incident and (iii) take commercially reasonable steps to stop any ongoing loss of Personal Data due
to the Security Incident if in the control of Motorola. Notification of a Security Incident must not be construed as
an acknowledgement or admission by Motorola of any fault or liability in connection with the Security Incident.
Motorola must make reasonable efforts to assist Customer in fulfilling Customer’s obligations under Data
Protection Laws to notify the relevant supervisory authority and Data Subjects about such incident.

36. INDEMINIFICATION

Motorola proposes an Indemnification section in lieu of Section 36 sent in the RFP GENERAL TERMS AND
CONDITIONS, and the inclusion of a limitation of liability section to bind risk and provide more favorable pricing
to the WV DMV as follows. These provisions are included in Sections 7.1 and 8 of the MCA attached to this list of
legal clarifications:

General Indemnity. Motorola will defend, indemnify, and hold Customer harmless from and against any
and all damages, losses, liabilities, and expenses (including reasonable fees and expenses of attorneys)
arising from any actual third-party claim, demand, action, or proceeding (“Claim”) for personal injury,
death, or direct damage to tangible property to the extent caused by Motorola’s negligence, gross
negligence or willful misconduct while performing its duties under an Ordering Document or an
Addendum, except to the extent the claim arises from Customer’s negligence or willful misconduct.
Motorola’s duties under this Section 7.1 — General Indemnity are conditioned upon: (a) Customer
promptly notifying Motorola in writing of the Claim; (b) Motorola having sole control of the defense of
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the suit and all negotiations for its settlement or compromise; and (c) Customer cooperating with
Motorola and, if requested by Motorola, providing reasonable assistance in the defense of the Claim.

Limitation of Liability.

DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR
DEATH, MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS
(COLLECTIVELY, THE “MOTOROLA PARTIES”) WILL NOT BE LIABLE IN CONNECTION
WITH THIS AGREEMENT (WHETHER UNDER MOTOROLA’S INDEMNITY OBLIGATIONS, A
CAUSE OF ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE)
FOR ANY INDIRECT, |INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF
MOTOROLA HAS BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE
POSSIBILITY OF SUCH DAMAGES OR LOSSES AND WHETHER OR NOT SUCH DAMAGES OR
LOSSES ARE FORESEEABLE.

DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE
LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN CONTRACT OR
INTORT, LAW OR EQUITY, RELATING TO OR ARISING OUT OF THE AGREEMENT WILL NOT
EXCEED THE FEES SET FORTH IN THE ORDERING DOCUMENT UNDER WHICH THE
CLAIM AROSE. NOTWITHSTANDING THE FOREGOING, FOR ANY SUBSCRIPTION
SOFTWARE OR FOR ANY RECURRING SERVICES, THE MOTOROLA PARTIES’ TOTAL
LIABILITY FOR ALL CLAIMS RELATED TO SUCH PRODUCT OR RECURRING SERVICES IN
THE AGGREGATE WILL NOT EXCEED THE TOTAL FEES PAID FOR SUCH SUBSCRIPTION
SOFTWARE OR RECURRING SERVICE, AS APPLICABLE, DURING THE CONSECUTIVE
TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT FROM WHICH THE
FIRST CLAIM AROSE.

ADDITIONAL EXCLUSIONS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A)
CUSTOMER DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA
AVAILABLE THROUGH THE PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED
EQUIPMENT, NON-MOTOROLA CONTENT, THE SITES, OR THIRD-PARTY EQUIPMENT,
HARDWARE, SOFTWARE, DATA, OR OTHER THIRD-PARTY MATERIALS, OR THE
COMBINATION OF PRODUCTS AND SERVICES WITH ANY OF THE FOREGOING; (C) LOSS
OF DATA OR HACKING; (D) MODIFICATION OF PRODUCTS OR SERVICES BY ANY PERSON
OTHER THAN MOTOROLA; (E) RECOMMENDATIONS PROVIDED IN CONNECTION WITH OR
BY THE PRODUCTS AND SERVICES; (F) DATA RECOVERY SERVICES OR DATABASE
MODIFICATIONS; OR (G) CUSTOMER'S OR ANY AUTHORIZED USER’S BREACH OF THIS
AGREEMENT OR MISUSE OF THE PRODUCTS AND SERVICES.

Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase price

Jor the disclaimed issues in Section 8.3 — Additional Exclusions above, but if Motorola agrees to provide
Services to help resolve such issues, Customer will reimburse Motorola for its reasonable time and
expenses, including by paying Motorolu any Fees set forth in an Ordering Docament for such Services,
if applicable,

Statute of Limitations. Customer may not bring any claims against a Motorola Party in connection with
this Agreement or the Products and Services more than one (1) year after the date of accrual of the cause
of action.
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TERMS AND CONDITIONS PROPOSED TO BE INCORPORATED
As mentioned above, Motorola Solutions, Inc. (“Motorola”) respectfully proposes the Motorola Solutions Customer
Agreement (“MCA?”), the Equipment Purchase and Software License Addendum (“EPSLA”), the Subscription
Software Addendum (“SSA”), the Software Product Addendum (“SPA”), the Data Processing Addendum (“DPA”™),
and the Mobile Video Addendum (“MVA?”), incorporated herein, and the following clarifications to the contractual
requirements provided in the RFP CRFQ DMV2400000004.

END
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Motorola Solutions Customer Agreement

This Motorola Solutions Customer Agreement (the “MCA”) is entered into between Motorola Solutions,
Inc., with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (“Motorola”) and the entity set
forth in the signature block below (“Customer”). Motorola and Customer will each be referred to herein
as a “Party” and collectively as the “Parties”. This Agreement (as defined below) is effective as of the
date of the last signature (the “Effective Date”).

1.
1.

Terms and Conditions

Agreement.

Scope: Agreement Documents. This MCA governs Customer's purchase of Products (as defined
below) and Services (as defined below) from Motorola. Additional terms and conditions applicable to
specific Products and Services are set forth in one or more addenda attached to this MCA (each an
‘Addendum’, and collectively the “Addenda”). In addition, the Parties may agree upon solution
descriptions, equipment lists, statements of work, schedules, technical specifications, and other
ordering documents setting forth the Products and Services to be purchased by Customer and
provided by Motorola and additional rights and obligations of the Parties (the “Ordering
Documents”). To the extent required by applicable procurement law, a proposal submitted by
Motorola in response to a competitive procurement process will be included within the meaning of the
term Ordering Documents. This MCA, the Addenda, and any Ordering Documents collectively form
the Parties’ “Agreement”.

Order of Precedence. Each Addendum will control with respect to conflicting terms in the MCA, but
only as applicable to the Products and Services described in such Addendum. Each Ordering
Document will control with respect to conflicting terms in the MCA or any Addenda, but only as
applicable to the Products and Services described on such Ordering Document.

Products and Services.

Products. Motorola will (a) sell hardware provided by Motorola (‘Equipment”), (b) license software
which is either preinstalled on Equipment or installed on Customer-Provided Equipment (as defined
below) and licensed to Customer by Motorola for a perpetual or other defined license term (“Licensed
Software”), and (c) license cloud-based software as a service products and other software which is
either preinstalled on Equipment or installed on Customer-Provided Equipment, but licensed to
Customer by Motorola on a subscription basis (“Subscription Software”) to Customer, to the extent
each is set forth in an Ordering Document, for Customer's own use in accordance with this
Agreement. The Equipment, Licensed Software, and Subscription Software shall collectively be
referred to herein as “Products”, or individually as a “Product’. At any time during the Term (as
defined below), Motorola may substitute any Products at no cost to Customer, if the substitute is
substantially similar to the Products set forth in the applicable Ordering Documents.

Services.

1. Motorola will provide services related to purchased Products (“Services”), to the extent set
forth in an Ordering Document.

2. Integration Services: Maintenance and Support Services. If specified in an Ordering
Document, Motorola will provide, for the term of such Ordering Document, (a) design,
deployment, and integration Services in order to design, install, set up, configure, and/or
integrate the applicable Products at the applicable locations (“Sites”), agreed upon by the
Parties (“Integration Services”), or (b) break/fix maintenance, technical support, or other
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Services (such as software integration Services) (“Maintenance and Support Services”),
each as further described in the applicable statement of work. Maintenance and Support
Services and Integration Services will each be considered “Services”’, as defined above.

3. Service Ordering Documents. The Fees for Services will be set forth in an Ordering Document
and any applicable project schedules. A Customer point of contact will be set forth in the
applicable statement of work for the Services. For purposes of clarity, each statement of work
will be incorporated into, and form an integral part of, the Agreement.

4. Service Completion. Unless otherwise specified in the applicable Ordering Document,
Services described in an Ordering Document will be deemed complete upon Motorola’s
performance of all Services listed in such Ordering Document (“Service Completion Date”);
provided, however, that Maintenance and Support Services may be offered on an ongoing
basis during a given Ordering Document term, in which case such Maintenance and Support
Services will conclude upon the expiration or termination of such Ordering Document.

3. Non-Preclusion. If, in connection with the Products and Services provided under this Agreement,
Motorola makes recommendations, including a recommendation to purchase other products or
services, nothing in this Agreement precludes Motorola from participating in a future competitive
bidding process or otherwise offering or selling the recommended products or other services to
Customer. Customer represents that this paragraph does not violate its procurement standards or
other laws, regulations, or policies.

4. Customer Obligations. Customer will ensure that information Customer provides to Motorola in
connection with receipt of Products and Services are accurate and complete in all material respects.
Customer will make timely decisions and obtain any required management approvals that are
reasonably necessary for Motorola to provide the Products and Services and perform its other duties
under this Agreement. Unless the applicable Ordering Document states otherwise, Motorola may rely
upon and is not required to evaluate, confirm, reject, modify, or provide advice concerning any
assumptions or Customer information, decisions, or approvals described in this Section. If any
assumptions in the Ordering Documents or information provided by Customer prove to be incorrect,
or if Customer fails to perform any of its obligations under this Agreement, Motorola’s ability to perform
its obligations may be impacted and changes to the Agreement, including the scope, Fees, and
performance schedule may be required.

5. Documentation. Products and Services may be delivered with documentation for the Equipment,
software Products, or data that specifies technical and performance features, capabilities, users, or
operation, including training manuals, and other deliverables, such as reports, specifications, designs,
plans, drawings, analytics, or other information (collectively, “Documentation”). Documentation is
and will be owned by Motorola, unless otherwise expressly agreed in an Addendum or Ordering
Document that certain Documentation will be owned by Customer. Motorola hereby grants Customer
a limited, royalty-free, worldwide, non-exclusive license to use the Documentation solely for its
internal business purposes in connection with the Products and Services.

6. Motorola Tools and Equipment. As part of delivering the Products and Services, Motorola may provide
certain tools, equipment, models, and other materials of its own. Such tools and equipment will remain
the sole property of Motorola unless they are to be purchased by Customer as Products and are
explicitly listed on an Ordering Document. The tools and equipment may be held by Customer for
Motorola’s use without charge and may be removed from Customer’s premises by Motorola at any
time without restriction. Customer will safeguard all tools and equipment while in Customer’s custody
or control, and be liable for any loss or damage. Upon the expiration or earlier termination of this
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Agreement, Customer, at its expense, will return to Motorola all tools and equipment in its possession
or control.

7. Authorized Users. Customer will ensure its employees and Authorized Users comply with the terms
of this Agreement and will be liable for all acts and omissions of its employees and Authorized Users.
Customer is responsible for the secure management of Authorized Users’ names, passwords and
login credentials for access to Products and Services. “Authorized Users” are Customer’s
employees, full-time contractors engaged for the purpose of supporting the Products and Services
that are not competitors of Motorola, and the entities (if any) specified in an Ordering Document or
otherwise approved by Motorola in writing (email from an authorized Motorola signatory accepted),
which may include affiliates or other Customer agencies.

8. Export Control. Customer, its employees, and any other Authorized Users will not access or use the
Products and Services in any jurisdiction in which the provision of such Products and Services is
prohibited under applicable laws or regulations (a “Prohibited Jurisdiction”), and Customer will not
provide access to the Products and Services to any government, entity, or individual located in a
Prohibited Jurisdiction. Customer represents and warrants that (a) it and its Authorized Users are not
named on any U.S. government list of persons prohibited from receiving U.S. exports, or transacting
with any U.S. person; (b) it and its Authorized Users are not a national of, or a company registered
in, any Prohibited Jurisdiction; (c) Customer will not permit its Authorized Users to access or use the
Products or Services in violation of any U.S. or other applicable export embargoes, prohibitions or
restrictions; and (d) Customer and its Authorized Users will comply with all applicable laws regarding
the transmission of technical data exported from the U.S. and the country in which Customer, its
employees, and the Authorized Users are located.

9. Change Orders. Unless a different change control process is agreed upon in writing by the Parties, a
Party may request changes to an Addendum or an Ordering Document by submitting a change order
to the other Party (each, a “Change Order”). If a requested change in a Change Order causes an
increase or decrease in the Products or Services, the Parties by means of the Change Order will
make appropriate adjustments to the Fees, project schedule, or other matters. Change Orders are
effective and binding on the Parties only upon execution of the Change Order by an authorized
representative of both Parties.

3. Term and Termination.

1. Term. The term of this MCA (“Term”) will commence on the Effective Date and continue until six (6)
months after the later of (a) the termination, expiration, or discontinuance of services under the last
Ordering Document in effect, or (b) the expiration of all applicable warranty periods, unless the MCA
is earlier terminated as set forth herein. The applicable Addendum or Ordering Document will set forth
the term for the Products and Services governed thereby.

2. Termination. Either Party may terminate the Agreement or the applicable Addendum or Ordering
Document if the other Party breaches a material obligation under the Agreement and does not cure
such breach within thirty (30) days after receipt of notice of the breach or fails to produce a cure plan
within such period of time. Each Addendum and Ordering Document may be separately terminable
as set forth therein.

3. Suspension of Services. Motorola may terminate or suspend any Products or Services under an
Ordering Document if Motorola determines: (a) the related Product license has expired or has
terminated for any reason; (b) the applicable Product is being used on a hardware platform, operating
system, or version not approved by Motorola; (c) Customer fails to make any payments when due; or
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(d) Customer fails to comply with any of its other obligations or otherwise delays Motorola’s ability to
perform.

4. Effect of Termination or Expiration. Upon termination for any reason or expiration of this Agreement,
an Addendum, or an Ordering Document, Customer and the Authorized Users will return or destroy
(at Motorola’s option) all Motorola Materials and Motorola’s Confidential Information in their
possession or control and, as applicable, provide proof of such destruction, except that Equipment
purchased by Customer should not be returned. If Customer has any outstanding payment obligations
under this Agreement, Motorola may accelerate and declare all such obligations of Customer
immediately due and payable by Customer. Notwithstanding the reason for termination or expiration,
Customer must pay Motorola for Products and Services already delivered. Customer has a duty to
mitigate any damages under this Agreement, including in the event of default by Motorola and
Customer’s termination of this Agreement.

4. Payment and Invoicing.

1. Fees. Fees and charges applicable to the Products and Services (the “Fees”) will be as set forth in
the applicable Addendum or Ordering Document, and such Fees may be changed by Motorola at any
time, except that Motorola will not change the Fees for Products and Services purchased by Customer
during the term of an active Ordering Document or during a Subscription Term (as defined and further
described in the applicable Addendum). Changes in the scope of Services described in an Ordering
Document may require an adjustment to the Fees due under such Ordering Document. If a specific
invoicing or payment schedule is set forth in the applicable Addendum or Ordering Document, such
schedule will apply solely with respect to such Addendum or Ordering Document. Unless otherwise
specified in the applicable Ordering Document, the Fees for any Services exclude expenses
associated with unusual and costly Site access requirements (e.g., if Site access requires a helicopter
or other equipment), and Customer will reimburse Motorola for these or other expenses incurred by
Motorola in connection with the Services.

2. Taxes. The Fees do not include any excise, sales, lease, use, property, or other taxes, assessments,
duties, or regulatory charges or contribution requirements (collectively, “Taxes”), all of which will be
paid by Customer, except as exempt by law, unless otherwise specified in an Ordering Document. If
Motorola is required to pay any Taxes, Customer will reimburse Motorola for such Taxes (including
any interest and penalties) within thirty (30) days after Customer’s receipt of an invoice therefore.
Customer will be solely responsible for reporting the Products for personal property tax purposes,
and Motorola will be solely responsible for reporting taxes on its income and net worth.

3. Invoicing. Motorola will invoice Customer at the frequency set forth in the applicable Addendum or
Ordering Document, and Customer will pay all invoices within thirty (30) days of the invoice date or
as otherwise specified in the applicable Addendum or Ordering Document. Late payments will be
subject to interest charges at the maximum rate permitted by law, commencing upon the due date.
Motorola may invoice electronically via email, and Customer agrees to receive invoices via email at
the email address set forth in an Ordering Document. Customer acknowledges and agrees that a
purchase order or other notice to proceed is not required for payment for Products or Services.

5. Sites; Customer-Provided Equipment; Non-Motorola Content.

1. Access to Sites. Customer will be responsible for providing all necessary permits, licenses, and other
approvals necessary for the installation and use of the Products and the performance of the Services
at each applicable Site, including for Motorola to perform its obligations hereunder, and for facilitating
Motorola’s access to the Sites. No waivers of liability will be imposed on Motorola or its subcontractors
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by Customer or others at Customer facilities or other Sites, but if and to the extent any such waivers
are imposed, the Parties agree such waivers are void.

2. Site Conditions. Customer will ensure that (a) all Sites are safe and secure, (b) Site conditions meet
all applicable industry and legal standards (including standards promulgated by OSHA or other
governmental or regulatory bodies), (c) to the extent applicable, Sites have adequate physical space,
air conditioning, and other environmental conditions, electrical power outlets, distribution, equipment,
connections, and telephone or other communication lines (including modem access and interfacing
networking capabilities), and (d) Sites are suitable for the installation, use, and maintenance of the
Products and Services. This Agreement is predicated upon normal soil conditions as defined by the
version of E.l.A. standard RS-222 in effect on the Effective Date.

3. Site Issues. Motorola will have the right at any time to inspect the Sites and advise Customer of any
deficiencies or non-conformities with the requirements of this Section 5 — Sites; Customer-Provided
Equipment; Non-Motorola Content. If Motorola or Customer identifies any deficiencies or non-
conformities, Customer will promptly remediate such issues or the Parties will select a replacement
Site. If a Party determines that a Site identified in an Ordering Document is not acceptable or desired,
the Parties will cooperate to investigate the conditions and select a replacement Site or otherwise
adjust the installation plans and specifications as necessary. A change in Site or adjustment to the
installation plans and specifications may cause a change in the Fees or performance schedule under
the applicable Ordering Document.

4. Customer-Provided Equipment. Certain components, including equipment and software, not provided
by Motorola may be required for use of the Products and Services (“Customer-Provided
Equipment”). Customer will be responsible, at its sole cost and expense, for providing and
maintaining the Customer-Provided Equipment in good working order. Customer represents and
warrants that it has all rights in Customer-Provided Equipment to permit Motorola to access and use
the applicable Customer-Provided Equipment to provide the Products and Services under this
Agreement, and such access and use will not violate any laws or infringe any third-party rights
(including intellectual property rights). Customer (and not Motorola) will be fully liable for Customer-
Provided Equipment, and Customer will immediately notify Motorola of any Customer-Provided
Equipment damage, loss, change, or theft that may impact Motorola’s ability to provide the Products
and Services under this Agreement, and Customer acknowledges that any such events may cause a
change in the Fees or performance schedule under the applicable Ordering Document.

5. Non-Motorola Content. In certain instances, Customer may be permitted to access, use, or integrate
Customer or third-party software, services, hardware, content, and data that is not provided by
Motorola (collectively, “Non-Motorola Content”) with or through the Products and Services. If
Customer accesses, uses, or integrates any Non-Motorola Content with the Products or Services,
Customer will first obtain all necessary rights and licenses to permit Customer’s and its Authorized
Users’ use of the Non-Motorola Content in connection with the Products and Services. Customer will
also obtain the necessary rights for Motorola to use such Non-Motorola Content in connection with
providing the Products and Services, including the right for Motorola to access, store, and process
such Non-Motorola Content (e.g., in connection with Subscription Software), and to otherwise enable
interoperation with the Products and Services. Customer represents and warrants that it will obtain
the foregoing rights and licenses prior to accessing, using, or integrating the applicable Non-Motorola
Content with the Products and Services, and that Customer and its Authorized Users will comply with
any terms and conditions applicable to such Non-Motorola Content. If any Non-Motorola Content
require access to Customer Data (as defined below), Customer hereby authorizes Motorola to allow
the provider of such Non-Motorola Content to access Customer Data, in connection with the
interoperation of such Non-Motorola Content with the Products and Services. Customer
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acknowledges and agrees that Motorola is not responsible for, and makes no representations or
warranties with respect to, the Non-Motorola Content (including any disclosure, modification, or
deletion of Customer Data resulting from use of Non-Motorola Content or failure to properly
interoperate with the Products and Services). If Customer receives notice that any Non-Motorola
Content must be removed, modified, or disabled within the Products or Services, Customer will
promptly do so. Motorola will have the right to disable or remove Non-Motorola Content if Motorola
believes a violation of law, third-party rights, or Motorola's policies is likely to occur, or if such Non-
Motorola Content poses or may pose a security or other risk or adverse impact to the Products or
Services, Motorola, Motorola’s systems, or any third party (including other Motorola customers).
Motorola may provide certain Non-Motorola Content as an authorized sales representative of a third
party as set out in an Ordering Document. As an authorized sales representative, the third party’s
terms and conditions, as set forth in the Ordering Document, will apply to any such sales. Any orders
for such Non-Motorola Content will be filled by the third party. Nothing in this Section will limit the
exclusions set forth in Section 7.2 — Intellectual Property Infringement.

6. End User Licenses. Notwithstanding any provision to the contrary in the Agreement, certain Non-
Motorola Content software are governed by a separate license, EULA, or other agreement, including
terms governing third-party equipment or software, such as open source software, included in the
Products and Services. Customer will comply, and ensure its Authorized Users comply, with any such
additional terms applicable to third-party equipment or software. If provided for in the separate third
party license, Customer may have a right to receive source code for such software; a copy of such
source code may be obtained free of charge by contacting Motorola._

6. Representations and Warranties.

1. Mutual Representations and Warranties. Each Party represents and warrants to the other Party that
(a) it has the right to enter into the Agreement and perform its obligations hereunder, and (b) the
Agreement will be binding on such Party.

2. Motorola Warranties. Subject to the disclaimers and exclusions below, Motorola represents and
warrants that (a) Services will be provided in a good and workmanlike manner and will conform in all
material respects to the descriptions in the applicable Ordering Document; and (b) for a period of
ninety (90) days commencing upon the Service Completion Date for one-time Services, the Services
will be free of material defects in materials and workmanship. Other than as set forth in subsection
(a) above, recurring Services are not warranted but rather will be subject to the requirements of the
applicable Addendum or Ordering Document. Motorola provides other express warranties for
Motorola-manufactured Equipment, Motorola-owned software Products, and certain Services. Such
express warranties are included in the applicable Addendum or Ordering Document. Such
representations and warranties will apply only to the applicable Product or Service that is the subject
of such Addendum or Ordering Document.

3. Warranty Claims: Remedies. To assert a warranty claim, Customer must notify Motorola in writing of
the claim prior to the expiration of any warranty period set forth in this MCA or the applicable
Addendum or Ordering Document. Unless a different remedy is otherwise expressly set forth for a
particular warranty under an Addendum, upon receipt of such claim, Motorola will investigate the
claim and use commercially reasonable efforts to repair or replace any confirmed materially non-
conforming Product or re-perform any non-conforming Service, at its option. Such remedies are
Customer’s sole and exclusive remedies for Motorola’s breach of a warranty. Motorola’s warranties
are extended by Motorola to Customer only, and are not assignable or transferrable.
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4. Pass-Through Warranties. Notwithstanding any provision of this Agreement to the contrary, Motorola
will have no liability for third-party software or hardware provided by Motorola; provided, however,
that to the extent offered by third-party providers of software or hardware and to the extent permitted
by law, Motorola will pass through express warranties provided by such third parties.

5. WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS AND PASS THROUGH WARRANTIES
IN THIS AGREEMENT, PRODUCTS AND SERVICES PURCHASED HEREUNDER ARE
PROVIDED “AS IS” AND WITH ALL FAULTS. WARRANTIES SET FORTH IN THE AGREEMENT
ARE THE COMPLETE WARRANTIES FOR THE PRODUCTS AND SERVICES AND MOTOROLA
DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, AND QUALITY. MOTOROLA DOES NOT REPRESENT OR WARRANT THAT USE OF THE
PRODUCTS AND SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF
SECURITY VULNERABILITIES, OR THAT THEY WILL MEET CUSTOMER’S PARTICULAR
REQUIREMENTS.

7. Indemnification.

1. General Indemnity. Motorola will defend, indemnify, and hold Customer harmless from and against
any and all damages, losses, liabilities, and expenses (including reasonable fees and expenses of
attorneys) arising from any actual third-party claim, demand, action, or proceeding (“Claim”) for
personal injury, death, or direct damage to tangible property to the extent caused by Motorola’s
negligence, gross negligence or willful misconduct while performing its duties under an Ordering
Document or an Addendum, except to the extent the claim arises from Customer's negligence or
willful misconduct. Motorola's duties under this Section 7.1 — General Indemnity are conditioned
upon: (a) Customer promptly notifying Motorola in writing of the Claim; (b) Motorola having sole
control of the defense of the suit and all negotiations for its settlement or compromise; and (c)
Customer cooperating with Motorola and, if requested by Motorola, providing reasonable assistance
in the defense of the Claim.

2. |Intellectual Property Infringement. Motorola will defend Customer against any third-party claim
alleging that a Motorola-developed or manufactured Product or Service (the “Infringing Product”)
directly infringes a United States patent or copyright (“Infringement Claim”), and Motorola will pay
all damages finally awarded against Customer by a court of competent jurisdiction for an Infringement
Claim, or agreed to in writing by Motorola in settlement of an Infringement Claim. Motorola’s duties
under this Section 7.2 — Intellectual Property Infringement are conditioned upon: (a) Customer
promptly notifying Motorola in writing of the Infringement Claim; (b) Motorola having sole control of
the defense of the suit and all negotiations for its settlement or compromise; and (c) Customer
cooperating with Motorola and, if requested by Motorola, providing reasonable assistance in the
defense of the Infringement Claim.

1. If an Infringement Claim occurs, or in Motorola’s opinion is likely to occur, Motorola may at its
option and expense: (a) procure for Customer the right to continue using the Infringing
Product; (b) replace or modify the Infringing Product so that it becomes non-infringing; or (c)
grant Customer (i) a pro-rated refund of any amounts pre-paid for the Infringing Product (if the
Infringing Product is a software Product, i.e., Licensed Software or Subscription Software) or
(i) a credit for the Infringing Product, less a reasonable charge for depreciation (if the
Infringing Product is Equipment, including Equipment with embedded software).

2. In addition to the other damages disclaimed under this Agreement, Motorola will have no duty
to defend or indemnify Customer for any Infringement Claim that arises from or is based upon:
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(a) Customer Data, Customer-Provided Equipment, Non-Motorola Content, or third-party
equipment, hardware, software, data, or other third-party materials; (b) the combination of the
Product or Service with any products or materials not provided by Motorola; (c) a Product or
Service designed, modified, or manufactured in accordance with Customer's designs,
specifications, guidelines or instructions; (d) a modification of the Product or Service by a party
other than Motorola; (e) use of the Product or Service in a manner for which the Product or
Service was not designed or that is inconsistent with the terms of this Agreement; or (f) the
failure by Customer to use or install an update to the Product or Service that is intended to
correct the claimed infringement. In no event will Motorola's liability resulting from an
Infringement Claim extend in any way to any payments due on a royalty basis, other than a
reasonable royalty based upon revenue derived by Motorola from Customer from sales or
license of the Infringing Product.

3. This Section 7.2 — Intellectual Property Infringement provides Customer’s sole and
exclusive remedies and Motorola’s entire liability in the event of an Infringement Claim. For
clarity, the rights and remedies provided in this Section are subject to, and limited by, the
restrictions set forth in Section 8 — Limitation of Liability below.

8. Limitation of Liability.

1.

Terms and Conditions

DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH,
MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS (COLLECTIVELY,
THE “MOTOROLA PARTIES”) WILL NOT BE LIABLE IN CONNECTION WITH THIS AGREEMENT
(WHETHER UNDER MOTOROLA’S INDEMNITY OBLIGATIONS, A CAUSE OF ACTION FOR
BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE) FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR
DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS BEEN ADVISED BY
CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES
AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE FORESEEABLE.

DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE
LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN CONTRACT OR IN
TORT, LAW OR EQUITY, RELATING TO OR ARISING OUT OF THE AGREEMENT WILL NOT
EXCEED THE FEES SET FORTH IN THE ORDERING DOCUMENT UNDER WHICH THE CLAIM
AROSE. NOTWITHSTANDING THE FOREGOING, FOR ANY SUBSCRIPTION SOFTWARE OR
FOR ANY RECURRING SERVICES, THE MOTOROLA PARTIES' TOTAL LIABILITY FOR ALL
CLAIMS RELATED TO SUCH PRODUCT OR RECURRING SERVICES IN THE AGGREGATE WILL
NOT EXCEED THE TOTAL FEES PAID FOR SUCH SUBSCRIPTION SOFTWARE OR
RECURRING SERVICE, AS APPLICABLE, DURING THE CONSECUTIVE TWELVE (12) MONTH
PERIOD IMMEDIATELY PRECEDING THE EVENT FROM WHICH THE FIRST CLAIM AROSE.

ADDITIONAL EXCLUSIONS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A)
CUSTOMER DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA
AVAILABLE THROUGH THE PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED
EQUIPMENT, NON-MOTOROLA CONTENT, THE SITES, OR THIRD-PARTY EQUIPMENT,
HARDWARE, SOFTWARE, DATA, OR OTHER THIRD-PARTY MATERIALS, OR THE
COMBINATION OF PRODUCTS AND SERVICES WITH ANY OF THE FOREGOING; (C) LOSS OF
DATA OR HACKING, RANSOMWARE, OR OTHER THIRD-PARTY ATTACKS OR DEMANDS; (D)
MODIFICATION OF PRODUCTS OR SERVICES BY ANY PERSON OTHER THAN MOTOROLA; (E)
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RECOMMENDATIONS PROVIDED IN CONNECTION WITH OR BY THE PRODUCTS AND
SERVICES; (F) DATA RECOVERY SERVICES OR DATABASE MODIFICATIONS; OR (G)
CUSTOMER'’'S OR ANY AUTHORIZED USER'S BREACH OF THIS AGREEMENT OR MISUSE OF
THE PRODUCTS AND SERVICES.

4. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase
price for the disclaimed issues in Section 8.3 — Additional Exclusions above, but if Motorola agrees
to provide Services to help resolve such issues, Customer will reimburse Motorola for its reasonable
time and expenses, including by paying Motorola any Fees set forth in an Ordering Document for
such Services, if applicable.

5. Statute of Limitations. Customer may not bring any claims against a Motorola Party in connection
with this Agreement or the Products and Services more than one (1) year after the date of accrual of
the cause of action.

9. Confidentiality.

1. Confidential Information. “Confidential Information” means any and all non-public information
provided by one Party (“Discloser”) to the other (‘Recipient”) that is disclosed under this Agreement
in oral, written, graphic, machine recognizable, or sample form, being clearly designated, labeled or
marked as confidential or its equivalent or that a reasonable businessperson would consider non-
public and confidential by its nature. With respect to Motorola, Confidential Information will also
include Products and Services, and Documentation, as well as any other information relating to the
Products and Services. The nature and existence of this Agreement are considered Confidential
Information of the Parties. In order to be considered Confidential Information, information that is
disclosed orally must be identified as confidential at the time of disclosure and confirmed by Discloser
by submitting a written document to Recipient within thirty (30) days after such disclosure. The written
document must contain a summary of the Confidential Information disclosed with enough specificity
for identification purpose and must be labeled or marked as confidential or its equivalent.

2. Obligations of Confidentiality. During the Term and for a period of three (3) years from the expiration
or termination of this Agreement, Recipient will (a) not disclose Confidential Information to any third
party, except as expressly permitted in this Section 9 - Confidentiality; (b) restrict disclosure of
Confidential Information to only those employees (including, employees of any wholly owned
subsidiary, a parent company, any other wholly owned subsidiaries of the same parent company),
agents or consultants who must access the Confidential Information for the purpose of, and who are
bound by confidentiality terms substantially similar to those in, this Agreement; (c) not copy,
reproduce, reverse engineer, de-compile or disassemble any Confidential Information; (d) use the
same degree of care as for its own information of like importance, but at least use reasonable care,
in safeguarding against disclosure of Confidential Information; (e) promptly notify Discloser upon
discovery of any unauthorized use or disclosure of the Confidential Information and take reasonable
steps to regain possession of the Confidential Information and prevent further unauthorized actions
or other breach of this Agreement; and (f) only use the Confidential Information as needed to fulfill its
obligations and secure its rights under this Agreement.

3. Exceptions. Recipient is not obligated to maintain as confidential any information that Recipient can
demonstrate by documentation (a) is publicly available at the time of disclosure or becomes available
to the public without breach of this Agreement; (b) is lawfully obtained from a third party without a
duty of confidentiality to Discloser; (c) is otherwise lawfully known to Recipient prior to such disclosure
without a duty of confidentiality to Discloser; or (d) is independently developed by Recipient without
the use of, or reference to, any of Discloser's Confidential Information or any breach of this
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10.

Terms and Conditions

Agreement. Additionally, Recipient may disclose Confidential Information to the extent required by
law, including a judicial or legislative order or proceeding.

Ownership of Confidential Information. All Confidential Information is and will remain the property of
Discloser and will not be copied or reproduced without the express written permission of Discloser
(including as permitted herein). Within ten (10) days of receipt of Discloser’s written request, Recipient
will return or destroy all Confidential Information to Discloser along with all copies and portions
thereof, or certify in writing that all such Confidential Information has been destroyed. However,
Recipient may retain (a) one (1) archival copy of the Confidential Information for use only in case of
a dispute concerning this Agreement and (b) Confidential Information that has been automatically
stored in accordance with Recipient's standard backup or recordkeeping procedures, provided,
however that Recipient will remain subject to the obligations of this Agreement with respect to any
Confidential Information retained subject to clauses (a) or (b). No license, express or implied, in the
Confidential Information is granted to the Recipient other than to use the Confidential Information in
the manner and to the extent authorized by this Agreement. Discloser represents and warrants that
it is authorized to disclose any Confidential Information it discloses pursuant to this Agreement.

Proprietary Rights; Data; Feedback.

Data Definitions. The following terms will have the stated meanings: “Customer Contact Data”
means data Motorola collects from Customer, its Authorized Users, and their end users for business
contact purposes, including marketing, advertising, licensing and sales purposes; “Service Use Data”
means data generated by Customer’s use of the Products and Services or by Motorola’'s support of
the Products and Services, including personal information, product performance and error
information, activity logs and date and time of use; “Customer Data” means data, information, and
content, including images, text, videos, documents, audio, telemetry, location and structured data
base records, provided by, through, or on behalf of Customer, its Authorized Users, and their end
users through the use of the Products and Services. Customer Data does not include Customer
Contact Data, Service Use Data, or information from publicly available sources or other Third-Party
Data or Motorola Data; “Third-Party Data” means information obtained by Motorola from publicly
available sources or its third party content providers and made available to Customer through the
Products or Services; “Motorola Data” means data owned or licensed by Motorola; “Feedback”
means comments or information, in oral or written form, given to Motorola by Customer or Authorized
Users, including their end users, in connection with or relating to the Products or Services; and
“Process” or “Processing” means any operation or set of operations which is performed on
personal information or on sets of personal information, whether or not by automated means, such
as collection, recording, copying, analyzing, caching, organization, structuring, storage, adaptation,
or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure or destruction.

Motorola Materials. Customer acknowledges that Motorola may use or provide Customer with access
to software, tools, data, and other materials, including designs, utilities, models, methodologies,
systems, and specifications, which Motorola has developed or licensed from third parties (including
any corrections, bug fixes, enhancements, updates, modifications, adaptations, translations, de-
compilations, disassemblies, or derivative works of the foregoing, whether made by Motorola or
another party) (collectively, “Motorola Materials”). The Products and Services, Motorola Data, Third-
Party Data, and Documentation, are considered Motorola Materials. Except when Motorola has
expressly transferred title or other interest to Customer by way of an Addendum or Ordering
Document, the Motorola Materials are the property of Motorola or its licensors, and Motorola or its
licensors retain all right, title and interest in and to the Motorola Materials (including, all rights in
patents, copyrights, trademarks, trade names, trade secrets, know-how, other intellectual property
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and proprietary rights, and all associated goodwill and moral rights). For clarity, this Agreement does
not grant to Customer any shared development rights in or to any Motorola Materials or other
intellectual property, and Customer agrees to execute any documents and take any other actions
reasonably requested by Motorola to effectuate the foregoing. Motorola and its licensors reserve all
rights not expressly granted to Customer, and no rights, other than those expressly granted herein,
are granted to Customer by implication, estoppel or otherwise. Customer will not modify, disassemble,
reverse engineer, derive source code or create derivative works from, merge with other software,
distribute, sublicense, sell, or export the Products and Services or other Motorola Materials, or permit
any third party to do so.

3. Ownership of Customer Data. Customer retains all right, titte and interest, including intellectual
property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer Data except
those rights granted under this Agreement including the right to Process and use the Customer Data
as set forth in Section 10.4 — Processing Customer Data below and in other applicable Addenda.
The Parties agree that with regard to the Processing of personal information which may be part of
Customer Data, Customer is the controller and Motorola is the processor, and may engage sub-
processors pursuant to Section 10.4.3 — Sub-processors.

4. Processing Customer Data.

1. Motorola Use of Customer Data. To the extent permitted by law, Customer grants Motorola
and its subcontractors a right to use Customer Data and a royalty-free, worldwide, non-
exclusive license to use Customer Data (including to process, host, cache, store, reproduce,
copy, modify, combine, analyze, create derivative works from such Customer Data and to
communicate, transmit, and distribute such Customer Data to third parties engaged by
Motorola) to (a) perform Services and provide Products under the Agreement, (b) analyze the
Customer Data to operate, maintain, manage, and improve Motorola Products and Services,
and (c) create new products and services. Customer agrees that this Agreement, along with
the Documentation, are Customer’s complete and final documented instructions to Motorola
for the processing of Customer Data. Any additional or alternate instructions must be agreed
to according to the Change Order process. Customer represents and warrants to Motorola
that Customer's instructions, including appointment of Motorola as a processor or sub-
processor, have been authorized by the relevant controller.

2. Collection, Creation, Use of Customer Data. Customer further represents and warrants that
the Customer Data, Customer’s collection, creation, and use of the Customer Data (including
in connection with Motorola’s Products and Services), and Motorola’s use of such Customer
Data in accordance with the Agreement, will comply with all laws and will not violate any
applicable privacy notices or infringe any third-party rights (including intellectual property and
privacy rights). It is Customer’s responsibility to obtain all required consents, provided all
necessary notices, and meet any other applicable legal requirements with respect to collection
and use (including Motorola’s use) of the Customer Data as described in the Agreement.

3. Sub-processors. Customer agrees that Motorola may engage sub-processors who in turn may
engage additional sub-processors to Process personal data in accordance with this
Agreement. When engaging sub-processors, Motorola will enter into agreements with the sub-
processors to bind them to data processing obligations to the extent required by law.

5. Data Retention and Deletion. Except as expressly provided otherwise under the Agreement,
Motorola will delete all Customer Data following termination or expiration of this MCA or the applicable
Addendum or Ordering Document, with such deletion to occur no later than ninety (90) days following
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the applicable date of termination or expiration, unless otherwise required to comply with applicable
law. Any requests for the exportation or download of Customer Data must be made by Customer to
Motorola in writing before expiration or termination, subject to Section 13.9 — Notices. Motorola will
have no obligation to retain such Customer Data beyond expiration or termination unless the
Customer has purchased extended storage from Motorola through a mutually executed Ordering
Document.

6. Service Use Data. Customer understands and agrees that Motorola may collect and use Service
Use Data for its own purposes, including the uses described below. Motorola may use Service Use
Data to (a) operate, maintain, manage, and improve existing and create new products and services,
(b) test products and services, (c) to aggregate Service Use Data and combine it with that of other
users, and (d) to use anonymized or aggregated data for marketing, research or other business
purposes. Service Use Data may be disclosed to third parties. It is Customer’s responsibility to notify
Authorized Users of Motorola’s collection and use of Service Use Data and to obtain any required
consents, provide all necessary notices, and meet any other applicable legal requirements with
respect to such collection and use, and Customer represents and warrants to Motorola that it has
complied and will continue to comply with this Section.

7. Third-Party Data and Motorola Data. Motorola Data and Third-Party Data may be available to
Customer through the Products and Services. Customer and its Authorized Users may use Motorola
Data and Third-Party Data as permitted by Motorola and the applicable Third-Party Data provider, as
described in the applicable Addendum. Unless expressly permitted in the applicable Addendum,
Customer will not, and will ensure its Authorized Users will not: (a) use the Motorola Data or Third-
Party Data for any purpose other than Customer’s internal business purposes; (b) disclose the data
to third parties; (c) “white label” such data or otherwise misrepresent its source or ownership, or resell,
distribute, sublicense, or commercially exploit the data in any manner; (d) use such data in violation
of applicable laws; (e) remove, obscure, alter, or falsify any marks or proprietary rights notices
indicating the source, origin, or ownership of the data; or (f) modify such data or combine it with
Customer Data or other data or use the data to build databases. Additional restrictions may be set
forth in the applicable Addendum. Any rights granted to Customer or Authorized Users with respect
to Motorola Data or Third-Party Data will immediately terminate upon termination or expiration of the
applicable Addendum, Ordering Document, or this MCA. Further, Motorola or the applicable Third-
Party Data provider may suspend, change, or terminate Customer’s or any Authorized User’s access
to Motorola Data or Third-Party Data if Motorola or such Third-Party Data provider believes
Customer’s or the Authorized User's use of the data violates the Agreement, applicable law or
Motorola’s agreement with the applicable Third-Party Data provider. Upon termination of Customer’s
rights to use any Motorola Data or Third-Party Data, Customer and all Authorized Users will
immediately discontinue use of such data, delete all copies of such data, and certify such deletion to
Motorola. Notwithstanding any provision of the Agreement to the contrary, Motorola will have no
liability for Third-Party Data or Motorola Data available through the Products and Services. Motorola
and its Third-Party Data providers reserve all rights in and to Motorola Data and Third-Party Data not
expressly granted in an Addendum or Ordering Document.

8. Feedback. Any Feedback provided by Customer is entirely voluntary, and will not create any
confidentiality obligation for Motorola, even if designated as confidential by Customer. Motorola may
use, reproduce, license, and otherwise distribute and exploit the Feedback without any obligation or
payment to Customer or Authorized Users and Customer represents and warrants that it has obtained
all necessary rights and consents to grant Motorola the foregoing rights.

9. Improvements; Products and Services. The Parties agree that, notwithstanding any provision of this
MCA or the Agreement to the contrary, all fixes, modifications and improvements to the Services or
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Products conceived of or made by or on behalf of Motorola that are based either in whole or in part
on the Feedback, Customer Data, or Service Use Data (or otherwise) are the exclusive property of
Motorola and all right, title and interest in and to such fixes, modifications or improvements will vest
solely in Motorola. Customer agrees to execute any written documents necessary to assign any
intellectual property or other rights it may have in such fixes, modifications or improvements to

Motorola.
Force Majeure; Delays Caused by Customer.

Force Majeure. Except for Customer's payment obligations hereunder, neither Party will be
responsible for nonperformance or delayed performance due to events outside of its reasonable
control. If performance will be significantly delayed, the affected Party will provide notice to the other
Party, and the Parties will agree (in writing) upon a reasonable extension to any applicable
performance schedule.

Delays Caused by Customer. Motorola’'s performance of the Products and Services will be excused
for delays caused by Customer or its Authorized Users or subcontractors, or by failure of any
assumptions set forth in this Agreement (including in any Addendum or Ordering Document). In the
event of a delay under this Section 11.2 — Delays Caused by Customer, (a) Customer will continue
to pay the Fees as required hereunder, (b) the Parties will agree (in writing) upon a reasonable
extension to any applicable performance schedule, and (c) Customer will compensate Motorola for
its out-of-pocket costs incurred due to the delay (including those incurred by Motorola’s affiliates,
vendors, and subcontractors).

Disputes. The Parties will use the following procedure to resolve any disputes relating to or arising
out of this Agreement (each, a “Dispute”):

Governing Law. All matters relating to or arising out of the Agreement are governed by the laws of
the State of West Virginia. The terms of the U.N. Convention on Contracts for the International Sale
of Goods and the Uniform Computer Information Transactions Act will not apply.

Negotiation: Mediation. Either Party may initiate dispute resolution procedures by sending a notice of

Dispute (“Notice of Dispute”) to the other Party. The Parties will attempt to resolve the Dispute
promptly through good faith negotiations, including timely escalation of the Dispute to executives who
have authority to settle the Dispute (and who are at a higher level of management than the persons
with direct responsibility for the matter). If a Dispute is not resolved through negotiation, either Party
may initiate mediation by sending a notice of mediation (“Notice of Mediation”) to the other Party.
The Parties will choose an independent mediator within thirty (30) days of such Notice of Mediation.
Neither Party may unreasonably withhold consent to the selection of a mediator, but if the Parties are
unable to agree upon a mediator, either Party may request that the American Arbitration Association
nominate a mediator. Each Party will bear its own costs of mediation, but the Parties will share the
cost of the mediator equally. Each Party will participate in the mediation in good faith and will be
represented at the mediation by a business executive with authority to settle the Dispute. All in person
meetings under this Section 12.2 — Negotiation; Mediation will take place in the State of West
Virginia, and all communication relating to the Dispute resolution will be maintained in strict
confidence by the Parties. Notwithstanding the foregoing, any Dispute arising from or relating to
Motorola's intellectual property rights will not be subject to negotiation or mediation in accordance
with this Section, but instead will be decided by a court of competent jurisdiction, in accordance with
Section 12.3 - Litigation, Venue, Jurisdiction below.
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Litigation, Venue, Jurisdiction. If the Dispute has not been resolved by mediation within sixty (60)
days from the Notice of Mediation, either Party may submit the Dispute exclusively to a court in the
State of West Virginia. Each Party expressly consents to the exclusive jurisdiction of such courts for
resolution of any Dispute and to enforce the outcome of any mediation.

General.

Compliance with Laws. Each Party will comply with applicable laws in connection with the
performance of its obligations under this Agreement, including that Customer will ensure its and its
Authorized Users’ use of the Products and Services complies with law (including privacy laws), and
Customer will obtain any FCC and other licenses or authorizations (including licenses or
authorizations required by foreign regulatory bodies) required for its and its Authorized Users’ use of
the Products and Services. Motorola may, at its discretion, cease providing or otherwise modify
Products and Services (or any terms related thereto in an Addendum or Ordering Document), in order
to comply with any changes in applicable law.

Audit; Monitoring. Motorola will have the right to monitor and audit use of the Products, which may

also include access by Motorola to Customer Data and Service Use Data. Customer will provide
notice of such monitoring to its Authorized Users and obtain any required consents, including
individual end users, and will cooperate with Motorola in any monitoring or audit. Customer will
maintain during the Term, and for two (2) years thereafter, accurate records relating to any software
licenses granted under this Agreement to verify compliance with this Agreement. Motorola or a third
party (“Auditor”) may inspect Customer’s and, as applicable, Authorized Users’ premises, books,
and records. Motorola will pay expenses and costs of the Auditor, unless Customer is found to be in
violation of the terms of the Agreement, in which case Customer will be responsible for such expenses
and costs.

Assignment and Subcontracting. Neither Party may assign or otherwise transfer this Agreement
without the prior written approval of the other Party. Motorola may assign or otherwise transfer this
Agreement or any of its rights or obligations under this Agreement without consent (a) for financing
purposes, (b) in connection with a merger, acquisition or sale of all or substantially all of its assets,
(c) as part of a corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing,
this Agreement will be binding upon the Parties and their respective successors and assigns.

Waiver. A delay or omission by either Party to exercise any right under this Agreement will not be
construed to be a waiver of such right. A waiver by either Party of any of the obligations to be
performed by the other, or any breach thereof, will not be construed to be a waiver of any succeeding
breach or of any other obligation. All waivers must be in writing and signed by the Party waiving its
rights.

Severability. If any provision of the Agreement is found by a court of competent jurisdiction to be
invalid, illegal, or otherwise unenforceable, such provision will be deemed to be modified to reflect as
nearly as possible the original intentions of the Parties in accordance with applicable law. The
remaining provisions of this Agreement will not be affected, and each such provision will be valid and
enforceable to the full extent permitted by applicable law.

Independent Contractors. Each Party will perform its duties under this Agreement as an independent
contractor. The Parties and their personnel will not be considered to be employees or agents of the
other Party. Nothing in this Agreement will be interpreted as granting either Party the right or authority
to make commitments of any kind for the other. This Agreement will not constitute, create, or be
interpreted as a joint venture, partnership, or formal business organization of any kind.
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7.

10.

11.

12.

Third-Party Beneficiaries. The Agreement is entered into solely between, and may be enforced only
by, the Parties. Each Party intends that the Agreement will not benefit, or create any right or cause
of action in or on behalf of, any entity other than the Parties. Notwithstanding the foregoing, a licensor
or supplier of third-party software included in the software Products will be a direct and intended third-
party beneficiary of this Agreement.

Interpretation. The section headings in this Agreement are included only for convenience The words
“including” and “include” will be deemed to be followed by the phrase “without limitation”. This
Agreement will be fairly interpreted in accordance with its terms and conditions and not for or against

either Party.

Notices. Notices required under this Agreement to be given by one Party to the other must be in
writing and either personally delivered or sent to the address provided by the other Party by certified
mail, return receipt requested and postage prepaid (or by a recognized courier service, such as
FedEx, UPS, or DHL), and will be effective upon receipt.

Cumulative Remedies. Except as specifically stated in this Agreement, all remedies provided for in
this Agreement will be cumulative and in addition to, and not in lieu of, any other remedies available
to either Party at law, in equity, by contract, or otherwise. Except as specifically stated in this
Agreement, the election by a Party of any remedy provided for in this Agreement or otherwise
available to such Party will not preclude such Party from pursuing any other remedies available to
such Party at law, in equity, by contract, or otherwise.

Survival. The following provisions will survive the expiration or termination of this Agreement for any
reason: Section 2.4 — Customer Obligations; Section 3.4 — Effect of Termination or Expiration;
Section 4 - Payment and Invoicing; Section 6.5 — Warranty Disclaimer; Section 7.3 — Customer
Indemnity; Section 8 — Limitation of Liability; Section 9 — Confidentiality; Section 10 —
Proprietary Rights; Data; Feedback; Section 11 — Force Majeure; Delays Caused by Customer;
Section 12 — Disputes; and Section 13 — General.

Entire Agreement. This Agreement, including all Addenda and Ordering Documents, constitutes the
entire agreement of the Parties regarding the subject matter hereto, and supersedes all previous
agreements, proposals, and understandings, whether written or oral, relating to this subject matter.
This Agreement may be executed in multiple counterparts, and will have the same legal force and
effect as if the Parties had executed it as a single document. The Parties may sign in writing or by
electronic signature. An electronic signature, facsimile copy, or computer image of a signature, will
be treated, and will have the same effect as an original signature, and will have the same effect, as
an original signed copy of this document. This Agreement may be amended or modified only by a
written instrument signed by authorized representatives of both Parties. The preprinted terms and
conditions found on any Customer purchase order, acknowledgment, or other form will not be
considered an amendment or modification or part of this Agreement, even if a representative of each
Party signs such document.

The Parties hereby enter into this MCA as of the Effective Date.

Terms and Conditions

Motorola: Motorola Solutions, Inc. Customer: [ ]
By: By: _

Name: Name:

Title: Title: _
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Equipment Purchase and Software License Addendum

This Equipment Purchase and Software License Addendum (this ‘EPSLA”) is entered into between
Motorola Solutions, Inc., with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661
(“Motorola”) and the entity set forth in the signature block below or in the MCA (“Customer”), and will be
subject to, and governed by, the terms of the Motorola Solutions Customer Agreement entered into
between the Parties, effective as of | | (the “MICA”). Capitalized terms used in this EPSLA, but
not defined herein, will have the meanings set forth in the MCA.

1. Addendum. This EPSLA governs Customer's purchase of Equipment and license of Licensed
Software (and, if set forth in an Ordering Document, related Services) from Motorola, and will form

part of the Parties’ Agreement.
2. Delivery of Equipment and Licensed Software.

1. Delivery and Risk of Loss. Motorola will provide to Customer the Products (and, if applicable, related
Services) set forth in an Ordering Document, in accordance with the terms of the Agreement. Motorola
will, using commercially reasonable practices, pack the ordered Equipment and ship such Equipment
to the Customer address set forth in the applicable Ordering Document or otherwise provided by
Customer in writing, using a carrier selected by Motorola. Notwithstanding the foregoing, delivery of
Equipment (and any incorporated Licensed Software) will occur, and title and risk of loss for the
Equipment will pass to Customer, upon shipment by Motorola in accordance with Ex Works,
Motorola’s premises (Incoterms 2020). Customer will pay all shipping costs, taxes, and other charges
applicable to the shipment and import or export of the Products and Services, as applicable, and
Customer will be responsible for reporting the Products for personal property tax purposes. Delivery
of Licensed Software for installation on Equipment or Customer-Provided Equipment will occur upon
the earlier of (a) electronic delivery of the Licensed Software by Motorola, and (b) the date Motorola
otherwise makes the Licensed Software available for download by Customer. If agreed upon in an
Ordering Document, Motorola will also provide Services related to such Products.

2. Delays. Any shipping dates set forth in an Ordering Document are approximate, and while Motorola
will make reasonable efforts to ship Products by any such estimated shipping date, Motorola will not
be liable for any delay or related damages to Customer. Time for delivery will not be of the essence,
and delays will not constitute grounds for cancellation, penalties, termination, or a refund.

3. Beta Services. If Motorola makes any beta version of a software application ("‘Beta Service”)
available to Customer, Customer may choose to use such Beta Service at its own discretion,
provided, however, that Customer will use the Beta Service solely for purposes of Customer’s
evaluation of such Beta Service, and for no other purpose. Customer acknowledges and agrees that
all Beta Services are offered “as-is” and without any representations or warranties or other
commitments or protections from Motorola. Motorola will determine the duration of the evaluation
period for any Beta Service, in its sole discretion, and Motorola may discontinue any Beta Service at
any time. Customer acknowledges that Beta Services, by their nature, have not been fully tested and
may contain defects or deficiencies.

3. Licensed Software License and Restrictions.

1. Licensed Software License. Subject to Customer's and its Authorized Users’ compliance with the
Agreement (including payment terms), Motorola hereby grants Customer and its Authorized Users a
limited, non-transferable, non-sublicenseable, and non-exclusive license to use the Licensed
Software identified in an Ordering Document, in object code form only, and the associated
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Documentation, solely in connection with the Equipment provided by Motorola or authorized
Customer-Provided Equipment (as applicable, the “Designated Products’) and solely for
Customer’s internal business purposes. Unless otherwise stated in an Addendum or the Ordering
Document, the foregoing license grant will be limited to the number of licenses set forth in the
applicable Ordering Document and will continue for the life of the applicable Designated Product.
Except as otherwise permitted in an applicable Addendum or Ordering Document, Customer may
install, access, and use Licensed Software only in Customer’s owned or controlled facilities, including
any authorized mobile sites; provided, however, that Authorized Users using authorized mobile or
handheld devices may also log into and access the Licensed Software remotely from any location.

2. Subscription License Model. If the Parties mutually agree that any Licensed Software purchased
under this EPSLA will be replaced with or upgraded to Subscription Software, then upon such time
which the Parties execute the applicable Ordering Document, the licenses granted under this EPSLA
will automatically terminate, and such Subscription Software will be governed by the terms of the
applicable Addendum under this Agreement.

3. Customer Restrictions. Customers and Authorized Users will comply with the applicable
Documentation in connection with their use of the Products. Customer will not and will not allow
others, including the Authorized Users, to: (a) make the Licensed Software available for use by
unauthorized third parties, including via a commercial rental or sharing arrangement; (b) reverse
engineer, disassemble, or reprogram the Licensed Software or any portion thereof to a human-
readable form; (c) modify, create derivative works of, or merge the Licensed Software with other
software or equipment; (d) copy, reproduce, distribute, lend, lease, or transfer the Licensed Software
or Documentation for or to any third party without the prior express written permission of Motorola;
(e) take any action that would cause the Licensed Software or Documentation to be placed in the
public domain; (f) use the Licensed Software to compete with Motorola; or (g) remove, alter, or
obscure, any copyright or other notice.

4. Copies. Customer may make one (1) copy of the Licensed Software solely for archival, back-up, or
disaster recovery purposes during the term of the applicable Licensed Software license. Customer
may make as many copies of the Documentation reasonably required for the internal use of the
Licensed Software during such Licensed Software’s license term. Unless otherwise authorized by
Motorola in writing, Customer will not, and will not enable or allow any third party to: (a) install a
licensed copy of the Licensed Software on more than one (1) unit of a Designated Product; or (b)
copy onto or transfer Licensed Software installed in a unit of a Designated Product onto another
device. Customer may temporarily transfer Licensed Software installed on a Designated Product to
another device if the Designated Product is inoperable or malfunctioning, if Customer provides written
notice to Motorola of the temporary transfer and identifies the device on which the Licensed is
transferred. Temporary transfer of the Licensed Software to another device must be discontinued
when the original Designated Product is returned to operation and the Licensed Software must be
removed from the other device. Customer must provide prompt written notice to Motorola at the time
temporary transfer is discontinued.

5. Resale of Equipment. Equipment contains embedded Licensed Software. If Customer desires to sell
its used Equipment to a third party, Customer must first receive prior written authorization from
Motorola and obtain written acceptance of the applicable Licensed Software license terms, including
the obligation to pay relevant license fees, from such third party.

4. Term.
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1.

Terms and Conditions

Term. The term of this EPSLA (the “EPSLA Term”) will commence upon either (a) the Effective Date
of the MCA, if this EPSLA is attached to the MCA as of such Effective Date, or (b) the EPSLA Date
set forth on the signature page below, if this EPSLA is executed after the MCA Effective Date, and
will continue until the later of (i) three (3) years after the first order for Products is placed via an
Ordering Document, or (i) the expiration of all applicable warranty periods (as set forth in Section
6.1 — Motorola Warranties below) under this EPSLA, unless this EPSLA or the Agreement is earlier
terminated in accordance with the terms of the Agreement.

Termination. Notwithstanding the termination provisions of the MCA, Motorola may terminate this
EPSLA (and any Ordering Documents hereunder) immediately upon notice to Customer if Customer
breaches Section 3 — Licensed Software License and Restrictions of this EPSLA, or any other
provision related to Licensed Software license scope or restrictions set forth in an Ordering
Document, EULA, or other applicable Addendum. For clarity, upon termination or expiration of the
EPSLA Term, all Motorola obligations under this EPSLA (including with respect to Equipment and
Licensed Software delivered hereunder) will terminate. If Customer desires to purchase additional
Services in connection with such Equipment or Licensed Software, Customer may enter into a
separate Addendum with Motorola, governing such Services. Customer acknowledges that Motorola
made a considerable investment of resources in the development, marketing, and distribution of the
Licensed Software and Documentation, and that Customer’s breach of the Agreement will result in
irreparable harm to Motorola for which monetary damages would be inadequate. If Licensee breaches
this Agreement, in addition to termination, Motorola will be entitled to all available remedies at law or
in equity, including immediate injunctive relief and repossession of all non-embedded Licensed
Software and associated Documentation.

Equipment as a Service. In the event that Customer purchases any Equipment at a price below the
MSRP for such Equipment in connection Customer entering into a fixed- or minimum required-term
agreement for Subscription Software, and Customer or Motorola terminates the Agreement, this
EPSLA, or other applicable Addendum (such as the Addendum governing the purchase of such
Subscription Software) prior to the expiration of such fixed- or minimum required-term, then Motorola
will have the right to invoice Customer for, and Customer will pay, the amount of the discount to the
MSRP for the Equipment or such other amount set forth in the applicable Addendum or Ordering
Document. This Section will not limit any other remedies Motorola may have with respect to an early
termination.

Payment. Customer will pay invoices for the Products and Services provided under this EPSLA in
accordance with the invoice payment terms set forth in the MCA. Generally, invoices are issued after
shipment of Equipment or upon Motorola’s delivery of Licensed Software (in accordance with Section
2.1 — Delivery and Risk of Loss), as applicable, but if a specific invoicing or payment schedule is
set forth in the applicable Ordering Document, EULA or other Addendum, such schedule will control
with respect to the applicable Products and Services referenced therein. Motorola will have the right
to suspend future deliveries of Products and Services if Customer fails to make any payments when
due.

Representations and Warranties; Liability.

Motorola Warranties. Subject to the disclaimers and exclusions set forth in the MCA and this EPSLA,
(a) for a period of three (3) years commencing upon the delivery of Motorola-manufactured Equipment
under Section 2.1 — Delivery and Risk of Loss, Motorola represents and warrants that such
Motorola-manufactured Equipment, under normal use, will be free from material defects in materials
and workmanship; (b) to the extent permitted by the providers of third-party software or hardware
included in the Products and Services, Motorola will pass through to Customer any warranties

@ MOTOROLA SOLUTIONS

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorola Solutions

Page 75



West Virginia Division of Motor Vehicles June 11, 2024
36 On-Body Worn Camera Systems for CDL Examiners CRFQ 0802 DMV2400000004

provided by such third parties, which warranties will apply for the period defined by the applicable
third party; and (c) for a period of three (3) years commencing upon the delivery of Motorola-owned
Licensed Software under Section 2.1 — Delivery and Risk of Loss, Motorola represents and
warrants that such Licensed Software, when used in accordance with the Documentation and the
Agreement, will be free from reproducible defects that prevent operation of features critical to the
primary functionality or successful operation of the Motorola-developed Licensed Software (as
determined by Motorola). The warranty set forth in subsection (c) will be referred to as the “Motorola
Licensed Software Warranty”. As Customer’s sole and exclusive remedy for any breach of the
Motorola Licensed Software Warranty, Motorola will use commercially reasonable efforts to remedy
the material defect in the applicable Licensed Software; provided, however, that if Motorola does not
remedy such material defect within a reasonable time, then at Motorola’s sole option, Motorola will
either replace the defective Licensed Software with functionally-equivalent software, provide
substitute software to Customer, or terminate the applicable software license and refund any paid
license fees to Customer on a pro-rata basis.

2. ADDITIONAL EXCLUSIONS. IN ADDITION TO THE EXCLUSIONS FROM DAMAGES SET FORTH
IN THE MCA, AND NOTWITHSTANDING ANY PROVISION OF THE AGREEMENT TO THE
CONTRARY, MOTOROLA WILL HAVE NO LIABILITY FOR (A) DEFECTS IN OR DAMAGE TO
PRODUCTS RESULTING FROM USE OTHER THAN IN THE NORMAL AUTHORIZED MANNER,
OR FROM ACCIDENT, LIQUIDS, OR NEGLECT; (B) TESTING, MAINTENANCE, REPAIR,
INSTALLATION, OR MODIFICATION BY PARTIES OTHER THAN MOTOROLA,; (C) CUSTOMER'’S
OR ANY AUTHORIZED USER'S FAILURE TO COMPLY WITH INDUSTRY AND OSHA OR OTHER
LEGAL STANDARDS; (D) DAMAGE TO RADIO ANTENNAS, UNLESS CAUSED BY DEFECTS IN
MATERIAL OR WORKMANSHIP; (E) EQUIPMENT WITH NO SERIAL NUMBER; (F) BATTERIES OR
CONSUMABLES; (G) FREIGHT COSTS FOR SHIPMENT TO REPAIR DEPOTS; (H) COSMETIC
DAMAGE THAT DOES NOT AFFECT OPERATION; (I) NORMAL WEAR AND TEAR; (J) ISSUES OR
OBSOLESCENCE OF LICENSED SOFTWARE DUE TO CHANGES IN CUSTOMER OR
AUTHORIZED USER REQUIREMENTS, EQUIPMENT, OR SYSTEMS; (K) TRACKING AND
LOCATION-BASED SERVICES; OR (L) BETA SERVICES.

3. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase
price for the disclaimed or excluded issues in the MCA or Section 6.2 — Additional Exclusions
above, but if Motorola agrees to provide Services to help resolve such issues, Customer will
reimburse Motorola for its reasonable time and expenses, including by paying Motorola any Fees set
forth in an Ordering Document for such Services, if applicable.

7. Copyright Notices. The existence of a copyright notice on any Licensed Software will not be
construed as an admission or presumption of publication of the Licensed Software or public disclosure
of any trade secrets associated with the Licensed Software.

8. Survival. The following provisions will survive the expiration or termination of this EPSLA for any
reason: Section 3 — Licensed Software License and Restrictions; Section 4 — Term; Section 5
— Payment; Section 6.2 — Additional Exclusions; Section 8 — Survival.
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Subscription Software Addendum

This Subscription Software Addendum (this “SSA”) is entered into between Motorola Solutions, Inc., with
offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (“Motorola”) and the entity set forth in
the signature block below or in the MCA (“Customer”), and will be subject to, and governed by, the terms
of the Motorola Solutions Customer Agreement entered into between the Parties, effective as of
| | (the “MICA”). Capitalized terms used in this SSA, but not defined herein, will have the
meanings set forth in the MCA.

1. Addendum. This SSA governs Customer’s purchase of Subscription Software (and, if set forth in an
Ordering Document, related Services) from Motorola, and will form part of the Parties’ Agreement.
Additional Subscription Software-specific Addenda or other terms and conditions may apply to certain
Subscription Software, where such terms are provided or presented to Customer.

2. Delivery of Subscription Software.

1. Delivery. During the applicable Subscription Term (as defined below), Motorola will provide to
Customer the Subscription Software set forth in an Ordering Document, in accordance with the terms
of the Agreement. Motorola will provide Customer advance notice (which may be provided
electronically) of any planned downtime. Delivery will occur upon Customer’s receipt of credentials
required for access to the Subscription Software or upon Motorola otherwise providing access to the
Subscription Software. If agreed upon in an Ordering Document, Motorola will also provide Services
related to such Subscription Software.

2. Modifications. In addition to other rights to modify the Products and Services set forth in the MCA,
Motorola may modify the Subscription Software, any associated recurring Services and any related
systems so long as their functionality (as described in the applicable Ordering Document) is not
materially degraded. Documentation for the Subscription Software may be updated to reflect such
modifications. For clarity, new features or enhancements that are added to any Subscription Software
may be subject to additional Fees.

3. User Credentials. If applicable, Motorola will provide Customer with administrative user credentials
for the Subscription Software, and Customer will ensure such administrative user credentials are
accessed and used only by Customer’s employees with training on their proper use. Customer will
protect, and will cause its Authorized Users to protect, the confidentiality and security of all user
credentials, including any administrative user credentials, and maintain user credential validity,
including by updating passwords. Customer will be liable for any use of the Subscription Software
through such user credential (including through any administrative user credentials), including any
changes made to the Subscription Software or issues or user impact arising therefrom. To the extent
Motorola provides Services to Customer in order to help resolve issues resulting from changes made
to the Subscription Software through user credentials, including through any administrative user
credentials, or issues otherwise created by Authorized Users, such Services will be billed to Customer
on a time and materials basis, and Customer will pay all invoices in accordance with the payment
terms of the MCA.

4. Beta Services. If Motorola makes any beta version of a software application (“Beta Service”)
available to Customer, Customer may choose to use such Beta Service at its own discretion,
provided, however, that Customer will use the Beta Service solely for purposes of Customer's
evaluation of such Beta Service, and for no other purpose. Customer acknowledges and agrees that
all Beta Services are offered "as-is” and without any representations or warranties or other
commitments or protections from Motorola. Motorola will determine the duration of the evaluation
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period for any Beta Service, in its sole discretion, and Motorola may discontinue any Beta Service at
any time. Customer acknowledges that Beta Services, by their nature, have not been fully tested and
may contain defects or deficiencies.

3. Subscription Software License and Restrictions.

1. Subscription Software License. Subject to Customer’s and its Authorized Users’ compliance with the
Agreement, including payment terms, Motorola hereby grants Customer and its Authorized Users a
limited, non-transferable, non-sublicenseable, and non-exclusive license to use the Subscription
Software identified in an Ordering Document, and the associated Documentation, solely for
Customer’s internal business purposes. The foregoing license grant will be limited to use in the
territory and to the number of licenses set forth in an Ordering Document (if applicable), and will
continue for the applicable Subscription Term. Customer may access, and use the Subscription
Software only in Customer's owned or controlled facilities, including any authorized mobile sites;
provided, however, that Authorized Users using authorized mobile or handheld devices may also log
into and access the Subscription Software remotely from any location. No custom development work
will be performed under this Addendum.

2. EndUser Licenses. Motorola may use, engage, resell, or otherwise interface with third-party software,
hardware or services providers (such as, for example, third-party end point detection and response
providers) and other sub-processors, who in turn may engage additional sub-processors to process
personal data and other Customer Data. Customer agrees that such third-party software or services
providers, sub-processors or their respective sub-processors may process and use personal and
other Customer Data in accordance with and subject to their own respective licenses or terms and in
accordance with applicable law. Customer authorizes and will provide and obtain all required notices
and consents, if any, and comply with other applicable legal requirements, if any, with respect to such
collection and use of personal data and other Customer Data by Motorola, and its subcontractors,
sub-processors and/or third-party software, hardware or services providers. Notwithstanding any
provision to the contrary, to the extent the use or performance of certain Services is governed by any
separate license, data requirement, EULA, privacy statement, or other applicable agreement,
including terms governing third-party software, hardware or services, including open source software,
Customer will comply, and ensure its Authorized Users comply, with any such agreements or terms,
which shall govern any such Services.

3. Customer Restrictions. Customers and Authorized Users will comply with the applicable
Documentation and the copyright laws of the United States and all other relevant jurisdictions
(including the copyright laws where Customer uses the Subscription Software) in connection with
their use of the Subscription Software. Customer will not, and will not allow others including the
Authorized Users, to make the Subscription Software available for use by unauthorized third parties,
including via a commercial rental or sharing arrangement; reverse engineer, disassemble, or
reprogram software used to provide the Subscription Software or any portion thereof to a human-
readable form; modify, create derivative works of, or merge the Subscription Software or software
used to provide the Subscription Software with other software; copy, reproduce, distribute, lend, or
lease the Subscription Software or Documentation for or to any third party; take any action that would
cause the Subscription Software, software used to provide the Subscription Software, or
Documentation to be placed in the public domain; use the Subscription Software to compete with
Motorola; remove, alter, or obscure, any copyright or other notice; share user credentials (including
among Authorized Users); use the Subscription Software to store or transmit malicious code; or
attempt to gain unauthorized access to the Subscription Software or its related systems or networks.

4, Term.
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1.

Terms and Conditions

Subscription Terms. The duration of Customer’s subscription to the first Subscription Software and
any associated recurring Services ordered under this SSA (or the first Subscription Software or
recurring Service, if multiple are ordered at once) will commence upon delivery of such Subscription
Software (and recurring Services, if applicable) and will continue for a twelve (12) month period or
such longer period identified in an Ordering Document (the “Initial Subscription Period”). Following
the Initial Subscription Period, Customer's subscription to the Subscription Software and any
recurring Services will automatically renew for additional twelve (12) month periods (each, a
‘Renewal Subscription Year”), unless either Party notifies the other Party of its intent not to renew
at least thirty (30) days before the conclusion of the then-current Subscription Term. (The Initial
Subscription Period and each Renewal Subscription Year will each be referred to herein as a
“Subscription Term”.) Motorola may increase Fees prior to any Renewal Subscription Year. In such
case, Motorola will notify Customer of such proposed increase no later than thirty (30) days prior to
commencement of such Renewal Subscription Year. Unless otherwise specified in the applicable
Ordering Document, if Customer orders any additional Subscription Software or recurring Services
under this SSA during an in-process Subscription Term, the subscription for each new Subscription
Software or recurring Service will (a) commence upon delivery of such Subscription Software or
recurring Service, and continue until the conclusion of Customer’s then-current Subscription Term (a
“Partial Subscription Year”), and (b) automatically renew for Renewal Subscription Years thereafter,
unless either Party notifies the other Party of its intent not to renew at least thirty (30) days before the
conclusion of the then-current Subscription Term. Thus, unless otherwise specified in the applicable
Ordering Document, the Subscription Terms for all Subscription Software and recurring Services
hereunder will be synchronized.

Term. The term of this SSA (the “SSA Term”) will commence upon either (a) the Effective Date of the
MCA, if this SSA is attached to the MCA as of such Effective Date, or (b) the SSA Date set forth on
the signature page below, if this SSA is executed after the MCA Effective Date, and will continue until
the expiration or termination of all Subscription Terms under this SSA, unless this SSA or the
Agreement is earlier terminated in accordance with the terms of the Agreement.

Termination. Notwithstanding the termination provisions of the MCA, Motorola may terminate this
SSA (or any Addendum or Ordering Documents hereunder), or suspend delivery of Subscription
Software or Services, immediately upon notice to Customer if (a) Customer breaches Section 3 —
Subscription Software License and Restrictions of this SSA, or any other provision related to
Subscription Software license scope or restrictions set forth in an Addendum or Ordering Document,
or (b) it determines that Customer’s use of the Subscription Software poses, or may pose, a security
or other risk or adverse impact to any Subscription Software, Motorola, Motorola’s systems, or any
third party (including other Motorola customers). Customer acknowledges that Motorola made a
considerable investment of resources in the development, marketing, and distribution of the
Subscription Software and Documentation, and that Customer’s breach of the Agreement will result
in irreparable harm to Motorola for which monetary damages would be inadequate. If Customer
breaches this Agreement, in addition to termination, Motorola will be entitled to all available remedies
at law or in equity (including immediate injunctive relief).

Wind Down of Subscription Software. In addition to the termination rights in the MCA, Motorola may
terminate any Ordering Document and Subscription Term, in whole or in part, in the event Motorola
plans to cease offering the applicable Subscription Software or Service to customers.

Payment.

Payment. Unless otherwise provided in an Ordering Document (and notwithstanding the provisions
of the MCA), Customer will prepay an annual subscription Fee set forth in an Ordering Document for
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each Subscription Software and associated recurring Service, before the commencement of each
Subscription Term. For any Partial Subscription Year, the applicable annual subscription Fee will be
prorated based on the number of months in the Partial Subscription Year. The annual subscription
Fee for Subscription Software and associated recurring Services may include certain one-time Fees,
such as start-up fees, license fees, or other fees set forth in an Ordering Document. Motorola will
have the right to suspend the Subscription Software and any recurring Services if Customer fails to
make any payments when due. The parties acknowledge that pricing for is dependent on the full term
or subscription periods specified in any such Ordering Document. Motorola will have the right to
suspend the Services if Customer fails to make any payments when due

2. License True-Up. Motorola will have the right to conduct an audit of total user licenses credentialed
by Customer for any Subscription Software during a Subscription Term, and Customer will cooperate
with such audit. If Motorola determines that Customer’s usage of the Subscription Software during
the applicable Subscription Term exceeded the total number of licenses purchased by Customer,
Motorola may invoice Customer for the additional licenses used by Customer, pro-rated for each
additional license from the date such license was activated, and Customer will pay such invoice in
accordance with the payment terms in the MCA.

3. Customer Data. For avoidance of doubt, for Subscription Software so long as not specifically
identifying the Customer, “Customer Data,” as defined in the MCA, shall not include, and Motorola
shall be free to use, share and leverage security threat intelligence and mitigation data generally,
including without limitation, third party threat vectors and IP addresses, file hash information, domain
names, malware signatures and information, information obtained from third party sources, indicators
of compromise, and tactics, techniques, and procedures used, learned or developed in the course of

providing Services

4. Future Requlatory Requirements. The Parties acknowledge and agree that Subscription Software is
an evolving technological area and therefore, laws and regulations regarding Services may change.
Changes to existing Services required to achieve regulatory compliance may be available for an
additional fee. Any required changes may also impact the price for Services.

6. Liability.

1. ADDITIONAL EXCLUSIONS. IN ADDITION TO THE EXCLUSIONS FROM DAMAGES SET FORTH
IN THE MCA, AND NOTWITHSTANDING ANY PROVISION OF THE AGREEMENT TO THE
CONTRARY, MOTOROLA WILL HAVE NO LIABILITY FOR (A) INTERRUPTION OR FAILURE OF
CONNECTIVITY, VULNERABILITIES, OR SECURITY EVENTS; (B) DISRUPTION OF OR DAMAGE
TO CUSTOMER’S OR THIRD PARTIES’ SYSTEMS, EQUIPMENT, OR DATA, INCLUDING DENIAL
OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY INTRUSION DETECTION
SOFTWARE OR HARDWARE; (C) AVAILABILITY OR ACCURACY OF ANY DATA AVAILABLE
THROUGH THE SUBSCRIPTION SOFTWARE OR SERVICES, OR INTERPRETATION, USE, OR
MISUSE THEREOF; (D) TRACKING AND LOCATION-BASED SERVICES; OR (E) BETA

SERVICES.

2. Direct Damages . For avoidance of doubt, notwithstanding the limitation set out in Section 8.2 of the
MCA, the direct damages limitation for Cyber services provided under this SSA is limited to the fees,
or the portion of fees, relating only to the Cyber Security Services under this SSA, even if such
Services are offered or bundled with other Motorola services.

3. Voluntary Remedies. Motorola is not obligated to remedy, repair, replace, or refund the purchase
price for the disclaimed or excluded issues in the MCA or Section 6.1 — Additional Exclusions
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above, but if Motorola agrees to provide Services to help resolve such issues, Customer will
reimburse Motorola for its reasonable time and expenses, including by paying Motorola any Fees set
forth in an Ordering Document for such Services, if applicable.

Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a controller
of data, it will comply with the applicable provisions of the Motorola Privacy Statement at
hitps://www.motorolasolutions.com/en_us/about/privacy-policy.html#privacystatement, as may be
updated from time to time. Motorola holds all Customer Contact Data as a controller and shall
Process such Customer Contact Data in accordance with the Motorola Privacy Statement. In
instances where Motorola is acting as a joint controller with Customer, the Parties will enter into a
separate Addendum to the Agreement to allocate the respective roles as joint controllers.

Survival. The following provisions will survive the expiration or termination of this SSA for any reason:
Section 4 - Term; Section 5§ - Payment; Section 6.1 — Additional Exclusions: Section 8 —

Survival.
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Software Products Addendum

This Software Products Addendum (this “SPA”) is entered into between Motorola Solutions, Inc., with
offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (“Motorola”) and the entity set forth in
the signature block below or in the MCA (“Customer”), and will be subject to, and governed by, the terms
of the Motorola Solutions Customer Agreement entered into between the Parties, effective as of
| | (the “MICA”), and the applicable Addenda. Capitalized terms used in this SPA, but not defined
herein, will have the meanings set forth in the MCA or the applicable Addenda.

1. Addendum. This SPA governs Customer’s purchase of certain Motorola software Products, including
Software Systems, and will form part of the Parties’ Agreement. A “Software System” is a solution
that includes at least one command center software Product and requires Integration Services to
deploy such software Product at a Customer Site or onto any Customer-Provided Equipment or
Equipment provided to Customer. In addition to the MCA, other Addenda may be applicable to the
Software System or other software Products, including the Subscription Software Addendum ("SSA"),
with respect to Subscription Software, and the Equipment Purchase and Software License Addendum
("EPSLA”"), with respect to Licensed Software and Equipment, as further described below. This SPA
will control with respect to conflicting or ambiguous terms in the MCA or any other applicable
Addendum, but only as applicable to the Software System or other software Products purchased
under this SPA and not with respect to other Products and Services.

2. Software Systems; Applicable Terms and Conditions.

1. On-Premise Software System. If Customer purchases an “on-premises Software System,” where
Equipment and Licensed Software are installed at Customer Sites or on Customer-Provided
Equipment, then, unless the Ordering Document(s) specify that any software is being purchased on
a subscription basis (i.e., as Subscription Software), such Equipment and Licensed Software installed
at Customer Sites or on Customer-Provided Equipment are subject to the EPSLA. On-premises
Software Systems described in this Section qualify for the System Warranty as described in Section
5 — On-Premises Software System Warranty (the “System Warranty”). In connection with the on-
premises Software System, Customer may also purchase additional Subscription Software that
integrates with its on-premises Software System (e.g., CommandCentral Aware) (each, an “Add-On
Subscription”). Any Add-On Subscription will be subject to the terms and conditions of the SSA and
excluded from the System Warranty.

2. On-Premise Software System as a Service. If Customer purchases an “on-premises Software System
as a service,” where Equipment and software Products are installed at Customer Sites or on
Customer-Provided Equipment, and such software is generally licensed on a subscription basis (i.e.,
as Subscription Software), then such Subscription Software will be subject to the SSA and not the
EPSLA. Any (a) Equipment purchased, (b)firmware preinstalled on such Equipment, and
(c) Microsoft operating system Licensed Software are subject to the EPSLA. On-premises Software
Systems as a service described in this Section are provided as a service and, accordingly, do not
qualify for the System Warranty. System completion, however, is determined in accordance with the
provisions of Section 3 — Software System Completion below.

3. Cloud Hosted Software System. If Customer purchases a “cloud hosted Software System,” where the
applicable software is hosted in a data center and provided to Customer as a service (i.e., as hosted
Subscription Software), including CommandCentral Products, then such Subscription Software is
subject to the SSA. Any Equipment purchased in connection with a cloud Software System is subject
to the EPSLA. Cloud hosted Software Systems described in this Section do not qualify for the System
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Warranty. System completion, however, is determined in accordance with the provisions of Section
3 — Software System Completion below.

4. Services. Any Integration Services or Maintenance and Support Services purchased in connection
with, or included as a part of, a Software System are subject to the MCA, and as described in the

applicable Ordering Document.

3. Software System Completion. Any Software System described in an Ordering Document hereunder
(including the Products, Integration Services, and all other components thereof) will be deemed
completed upon Customer’s (or the applicable Authorized User’s) Beneficial Use of each Product that
is included in the Software System (unless alternative acceptance procedures are set forth in the
applicable Ordering Document) (the “System Completion Date”). Customer will not unreasonably
delay Beneficial Use of any Product within a Software System, and in any event, the Parties agree
that Beneficial Use of a Product will be deemed to have occurred thirty (30) days after functional
demonstration. For clarity, if a Software System is comprised of more than one Product, Motorola
may notify Customer that all Integration Services for a particular Product within the Software System
have been completed, and Customer may have Beneficial Use of such Product prior to having
Beneficial Use of other Products in the Software System, or of the Software System as a whole. In
such case, the Integration Services applicable to such Product will be deemed complete upon
Customer’s Beneficial Use of the Product (‘Product Completion Date”), which may occur before the
System Completion Date. As used in this Section, “Beneficial Use” means use by Customer or at
least one (1) Authorized User of the material features and functionalities of a Product within a
Software System, in material conformance with Product descriptions in the applicable Ordering
Document. This Section applies to Products purchased as part of a Software System notwithstanding
the delivery provisions of the Addendum applicable to such Products, such as the SSA or EPSLA,
and this Section will control over such other delivery provisions to the extent of a conflict.

4. Payment. Customer will pay invoices for the Products and Services covered by this SPA in
accordance with the invoice payment terms set forth in the MCA. Fees for Software Systems will be
invoiced as of the System Completion Date, unless another payment process or schedule or
milestones are set forth in an Ordering Document or applicable Addendum. In addition to Equipment,
Licensed Software, Subscription Software and Integration Services (as applicable) sold as part of a
Software System, the Ordering Documents for a Software System may also include post-deployment
Integration Services or other Services which are to be provided following the date of functional
demonstration (“Post-Deployment Services”). Post-Deployment Services will be invoiced upon their
completion and paid by Customer in accordance with the terms of the MCA.

5. On-Premises Software System Warranty. Subject to the disclaimers in the MCA and any other
applicable Addenda, Motorola represents and warrants that, on the System Completion Date for an
on-premises Software System described in Section 2.1 — On-Premises Software System, or on the
applicable Product Completion Date for a specific Product within such on-premises Software System,
if earlier, (a) such Software System or Product will perform in accordance with the descriptions in the
applicable Ordering Documents in all material respects, and (b) if Customer has purchased any
Equipment or Motorola Licensed Software (but, for clarity, excluding Subscription Software) as part
of such on-premises Software System, the warranty period applicable to such Equipment and
Motorola Licensed Software will continue for a period of one (1) year commencing upon the System
Completion Date for the Software System that includes such Products, or on the applicable Product
Completion Date, if earlier, instead of commencing upon delivery of the Products in accordance with
the terms and conditions set forth in Section 6 — Representations and Warranties; Liabilities of
the EPSLA. The warranties set forth in the applicable Addenda are not otherwise modified by this

SPA.
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6.

10.

Terms and Conditions

Prohibited Use. Customer will not integrate or use, or permit a third party or an Authorized User to
integrate or use, any Non-Motorola Content with or in connection with a Software System or other
software Product provided by Motorola under this SPA, without the express written permission of

Motorola.

APl Support. Motorola will use commercially reasonable efforts to maintain its Application
Programming Interface (*API") offered sold in connection with any Software System. APIs will evolve
and mature over time, requiring changes and updates. Motorola will use reasonable efforts to
continue supporting any version of an API for 6 months after such version is introduced, but if Motorola
determines, in its sole discretion, to discontinue support of an API for any reason, Motorola will
provide reasonable advance notification to Customer. If an API presents a security risk, Motorola
may discontinue an API without prior notice.

Support of Downloaded Clients. If Customer purchases any software Product that requires a client
installed locally on any Customer-Provided Equipment or Equipment in possession of Customer,
Customer will be responsible for downloading and installing the current version of such client, as it
may be updated from time to time. Motorola will use reasonable efforts to continue supporting any
version of a client for forty-five (45) days following its release, but Motorola may update the current
version of its client at any time, including for bug fixes, product improvements, and feature updates,
and Motorola makes no representations or warranties that any software Product will support prior
versions of a client.

Applicable End User Terms. Additional license terms apply to third-party software included in
certain software Products which are available online at www.motorolasolutions.com/legal-flow-
downs. Customer will comply, and ensure its Authorized Users comply, with all such additional license

terms.

Additional Terms for On-Premise Software System as a Service. The terms set forth in this
Section 10 — Additional Terms for On-Premise Software System as a Service apply in the event
Customer purchases an on-premises Software System as a service under this SPA.

Transition to Subscription License Model. If the Parties mutually agree that any on-premises
Subscription Software purchased under this SPA as part of an on-premises Software System as a
service will be replaced with or upgraded to Subscription Software hosted in a data center, then upon
such time which the Parties execute the applicable Ordering Document, (a) the licenses granted to
such on-premises Subscription Software under the applicable Ordering Document will automatically
terminate, (b) Customer and its Authorized Users will cease use of the applicable on-premises copies
of Subscription Software, and (c) the replacement hosted Subscription Software provided hereunder
will be governed by the terms of the SSA and this SPA.

Transition Fee. Motorola will not charge additional Fees for Services related to the transition to hosted
Subscription Software, as described in Section 10.1 — Transition to Subscription License Model.
Notwithstanding the foregoing, subscription Fees for the applicable hosted Subscription Software are
subject to the SSA and the applicable Ordering Document, and may be greater than Fees paid by
Customer for on-premises Subscription Software.

Software Decommissioning. Upon (a) transition of the on-premises Software System as a service to
Subscription Software hosted in a data center or (b) any termination of the Subscription Software
license for the on-premises Software System as a service, Motorola will have the right to enter
Customer Sites and decommission the applicable on-premises Subscription Software that is installed
at Customer’s Site or on Customer-Provided Equipment. For clarity, Customer will retain the right to
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1.

12,

13,

Terms and Conditions

use Licensed Software that is firmware incorporated into Equipment purchased by Customer from
Motorola and any Microsoft operating system Licensed Software.

Additional Terms for CAD and Records Products. The terms set forth in this Section 11 —
Additional Terms for CAD and Records Products apply in the event Customer purchases any
Computer Aided Dispatch (“CAD”) or Records Products under this SPA.

Support Required. Customer acknowledges and agrees that the licenses granted by Motorola under
the Agreement to CAD and Records Products for on-premises Software Systems and as further
described in an Ordering Document are conditioned upon Customer purchasing Maintenance and
Support Services for such Products during the term of the applicable license. If at any time during the
term of any such license, Customer fails to purchase associated Maintenance and Support Services
(or pay the fees for such Services), Motorola will have the right to terminate or suspend the software
licenses for CAD and Record Products, and this SPA or the applicable Ordering Document.

CJIS Security Policy. Motorola agrees to support Customer’s obligation to comply with the Federal
Bureau of Investigation Criminal Justice Information Services (“CJIS”) Security Policy and will comply
with the terms of the CJIS Security Addendum for the term of the Addendum or Ordering Document
for the applicable Product. Customer hereby consents to Motorola screened personnel serving as the
“escort” within the meaning of CJIS Security Policy for unscreened Motorola personnel that require
access to unencrypted Criminal Justice Information for purposes of Product support and
development.

Additional Cloud Terms. The terms set forth in this Section 12 — Additional Cloud Terms apply
in the event Customer purchases any cloud-hosted software Products.

Data Storage. Motorola will determine, in its sole discretion, the location of the stored content for
cloud hosted software Products. All data, replications, and backups will be stored at a location in the
United States for Customers in the United States.

Data Retrieval. Cloud hosted software Products will leverage different types of storage to optimize
software, as determined in Motorola’s sole discretion. For multimedia data, such as videos, pictures,
audio files, Motorola will, in its sole discretion, determine the type of storage medium used to store
the content. The type of storage and medium selected by Motorola will determine the data retrieval
speed. Access to content in archival storage may take up to twenty-four (24) hours to be viewable.

Availability. Motorola will make reasonable efforts to provide monthly availability of 99.9% for cloud
hosted software Products with the exception of maintenance windows. There are many factors
beyond Motorola’s control that may impact Motorola’s ability to achieve this goal.

Maintenance. Scheduled maintenance of cloud-hosted software Products will be performed
periodically. Motorola will make commercially reasonable efforts to notify customers one (1) week in
advance of any such maintenance. Unscheduled and emergency maintenance may be required from
time to time. Motorola will make commercially reasonable efforts to notify customers of any
unscheduled or emergency maintenance twenty-four (24) hours in advance.

Survival. The following provisions will survive the expiration or termination of this SPA for any reason:
Section 1 — Addendum; Section 2 — Software Systems; Applicable Terms and Conditions:
Section 6 — Prohibited Use; Section 9 — Applicable End User Terms: Section 13 — Survival.
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Data Processing Addendum _US

This Data Processing Addendum, including its Schedules and Annexes (“DPA”), forms part of the Master
Customer Agreement (“MCA” or “Agreement”)) to reflect the parties’ agreement with regard to the
Processing of Customer Data, which may include Personal Data. In the event of a conflict between this
DPA, the MCA or any Schedule, Annex or other addenda to the MCA, this DPA must prevail.

When Customer renews or purchases new Products or Services, the then-current DPA must apply and
must not change during the applicable Term. When Motorola provides new features or supplements the
Product or Service, Motorola may provide additional terms or make updates to this DPA that must apply
to Customer’s use of those new features or supplements.

1. Definitions.
All capitalized terms not defined herein must have the meaning set forth in the Agreement.

“Customer Data” means data including images, text, videos, and audio, that are provided to Motorola
by, through, or on behalf of Customer and its Authorized Users or their end users, through the use of the
Products and Services. Customer Data does not include Customer Contact Data, Service Use Data,
other than that portion comprised of Personal Information, or Third Party Data.

“Customer Contact Data” means data Motorola collects from Customer, its Authorized Users, and their
end users for business contact purposes, including without limitation marketing, advertising, licensing,
and sales purposes.

“Data Protection Laws” means all data protection laws and regulations applicable to a Party with
respect to the Processing of Personal Data under the Agreement.

“Data Subjects” means the identified or identifiable person to whom Personal Data relates.

“Metadata” means data that describes other data.

“Motorola Data” means data owned by Motorola and made available to Customer in connection with
the Products and Services.

“Personal Data” or “Personal Information” means any information relating to an identified or
identifiable natural person transmitted to Motorola by, through, or on behalf of Customer and its
Authorized Users or their end users as part of Customer Data. An identifiable natural person is one who
can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an
identification number, location data, an online identifier or to one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that natural person.

“Process” or “Processing” means any operation or set of operations which is performed on Personal
Data or on sets of Personal Data, whether or not by automated means, such as collection, recording,
copying, analyzing, caching, organization, structuring, storage, adaptation, or alteration, retrieval,
consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or
combination, restriction, erasure or destruction.

“Security Incident” means an incident leading to the accidental or unlawful destruction, loss, alteration
or disclosure of, or access to Customer Data, which may include Personal Data, while processed by

Motorola.

Terms and Conditions Q) moToroLa souTioNs

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorola Solutions

Page 86



West Virginia Division of Motor Vehicles June 11, 2024
36 On-Bedy Worn Camera Systems for CDL Examiners CRFQ 0802 DMV2400000004

‘Service Use Data” means data generated about the use of the Products and Services through
Customer’'s use or Motorola's support of the Products and Services, which may include Metadata,
Personal Data, product performance and error information, activity logs, and date and time of use.

“Sub-processor” means other processors engaged by Motorola to Process Customer Data which may
include Personal Data.

“Third Party Data” means information obtained by Motorola from publicly available sources or its third
party content providers and made available to Customer through the Products or Services.

2. Processing of Customer Data

1. Roles of the Parties. The Parties agree that with regard to the Processing of Personal Data
hereunder, Customer is the Controller and Motorola is the Processor who may engage Sub-
processors pursuant to the requirements of Section 6 entitled “Sub-processors” below.

2. Motorola’s Processing of Customer Data. Motorola and Customer agree that Motorola may only
use and Process Customer Data, including the Personal Information embedded in Service Use Data,
in accordance with applicable law and Customer’'s documented instructions for the following
purposes: (i) to perform Services and provide Products under the Agreement; (i) analyze Customer
Data to operate, maintain, manage, and improve Motorola products and services; and (iii) create new
products and services. Customer agrees that its Agreement (including this DPA), along with the
Product and Service Documentation and Customer’s use and configuration of features in the Products
and Services, are Customer's complete and final documented instructions to Motorola for the
processing of Customer Data. Any additional or alternate instructions must be agreed to according to
the process for amending Customer's Agreement. Customer represents and warrants to Motorola
that Customer’s instructions, including appointment of Motorola as a Processor or sub-processor,
have been authorized by the relevant controller. Customer Data may be processed by Motorola at
any of its global locations and/or disclosed to Subprocessors. It is Customer’s responsibility to notify
Authorized Users of Motorola’s collection and use of Customer Data, and to obtain any required
consents, provide all necessary notices, and meet any other applicable legal requirements with
respect to such collection and use. Customer represents and warrants to Motorola that it has
complied with the terms of this provision.

3. Details of Processing. The subject-matter of Processing of Personal Data by Motorola hereunder,
the duration of the Processing, the categories of Data Subjects and types of Personal Data are set
forth on Annex | to this DPA.

4. Disclosure of Processed Data. Motorola must not disclose to or share any Customer Data with any
third party except to Motorola’s sub-processors, suppliers and channel partners as necessary to
provide the products and services unless permitted under this Agreement, authorized by Customer
or required by law. In the event a government or supervisory authority demands access to Customer
Data, to the extent allowable by law, Motorola must provide Customer with notice of receipt of the
demand to provide sufficient time for Customer to seek appropriate relief in the relevant
jurisdiction. In all circumstances, Motorola retains the right to comply with applicable law. Motorola
must ensure that its personnel are subject to a duty of confidentiality, and will contractually obligate
its sub-processors to a duty of confidentiality, with respect to the handling of Customer Data and any
Personal Data contained in Service Use Data.
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5. Customer’s Obligations. Customer is solely responsible for its compliance with all Data Protection
Laws and establishing and maintaining its own policies and procedures to ensure such
compliance. Customer must not use the Products and Services in a manner that would violate
applicable Data Protection Laws. Customer must have sole responsibility for (i) the lawfulness of any
transfer of Personal Data to Motorola, (i) the accuracy, quality, and legality of Personal Data provided
to Motorola; (iii) the means by which Customer acquired Personal Data, and (iv) the provision of any
required notices to, and obtaining any necessary acknowledgements, authorizations or consents from
Data Subjects. Customer takes full responsibility to keep the amount of Personal Data provided to
Motorola to the minimum necessary for Motorola to perform in accordance with the
Agreement. Customer must be solely responsible for its compliance with applicable Data Protection
Laws. Customer agrees that it has implemented administrative, physical and technical safeguards
for Customer’s environment and operations that are no less rigorous than accepted industry practices
and shall ensure that all such safeguards comply with applicable data protection and privacy laws.
Customer agrees that Motorola shall not be liable for any Security Incident arising from Customer’s
breach of this requirement.

6. Customer Indemnity. Customer will defend, indemnify, and hold Motorola and its subcontractors,
subsidiaries and other affiliates harmless from and against any and all damages, losses, liabilities,
and expenses (including reasonable fees and expenses of attorneys) arising from any actual or
threatened third-party claim, demand, action, or proceeding arising from or related to Customer's
failure to comply with its obligations under this Agreement and/or applicable Data Protection Laws.
Motorola will give Customer prompt, written notice of any claim subject to the foregoing indemnity.
Motorola will, at its own expense, cooperate with Customer in its defense or settlement of the claim.

3. Service Use Data. Except to the extent that it is Personal Information, Customer understands
and agrees that Motorola may collect and use Service Use Data for its own purposes, provided that such
purposes are compliant with applicable Data Protection Laws. Service Use Data may be processed by
Motorola at any of its global locations and/or disclosed to Subprocessors.

4. Third-Party Data and Motorola Data. Motorola Data and Third Party Data may be available to
Customer through the Products and Services. Customer and its Authorized Users may use the Motorola
Data and Third Party Data as permitted by Motorola and the applicable third-party data provider, as
described in the Agreement or applicable Addendum. Unless expressly permitted in the Agreement or
applicable Addendum, Customer must not, and must ensure its Authorized Users must not: (a) use the
Motorola Data or Third-Party Data for any purpose other than Customer’s internal business purposes or
disclose the data to third parties; (b) “white label” such data or otherwise misrepresent its source or
ownership, or resell, distribute, sublicense, or commercially exploit the data in any manner; (c) use such
data in violation of applicable laws ; (d) use such data for activities or purposes where reliance upon the
data could lead to death, injury, or property damage; (e) remove, obscure, alter, or falsify any marks or
proprietary rights notices indicating the source, origin, or ownership of the data; or (f) modify such data
or combine it with Customer Data or other data or use the data to build databases. Additional restrictions
may be set forth in the Agreement or applicable Addendum. Any rights granted to Customer or Authorized
Users with respect to Motorola Data or Third-Party Data must immediately terminate upon termination or
expiration of the applicable Addendum, Ordering Document, or the MCA. Further, Motorola or the
applicable Third Party Data provider may suspend, change, or terminate Customer's or any Authorized
User’s access to Motorola Data or Third-Party Data if Motorola or such Third Party Data provider believes
Customer’s or the Authorized User's use of the data violates the Agreement, applicable law or by
Motorola’s agreement with the applicable Third Party Data provider. Upon termination of Customer's
rights to use of any Motorola Data or Third-Party Data, Customer and all Authorized Users must
immediately discontinue use of such data, delete all copies of such data, and certify such deletion to
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Motorola. Notwithstanding any provision of the Agreement to the contrary, Motorola has no liability for
Third-Party Data or Motorola Data available through the Products and Services. Motorola and its Third
Party Data providers reserve all rights in and to Motorola Data and Third-Party Data not expressly granted
in an Addendum or Ordering Document.

5. Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a
Controller it must comply with the applicable provisions of the Motorola Privacy Statement at

p | privacy-policy p . as each may be
updated from time to time. Motorola holds all Customer Contact Data as a Controller and must Process
such Customer Contact Data in accordance with the Motorola Privacy Statement. In instances where
Motorola is acting as a Joint Controller with Customer, the Parties must enter into a separate addendum
to the Agreement to allocate the respective roles as joint controllers.

\/

6. Sub-processors.

1. Use of Sub-processors. Customer agrees that Motorola may engage Sub-processors who in turn
may engage Sub-processors to Process Personal Data in accordance with the DPA. A current list of
Sub-processors is set forth at Annex Ill.  When engaging Sub-processors, Motorola must enter into
agreements with the Sub-processors to bind them to obligations which are substantially similar or
more stringent than those set out in this DPA.

2. Changes to Sub-processing. The Customer hereby consents to Motorola engaging Sub-
processors to process Customer Data provided that: (i) Motorola must use its reasonable endeavours
to provide at least 10 days' prior notice of the addition or removal of any Sub-processor, which may
be given by posting details of such addition or removal at a URL provided to Customer in Annex in;
(i) Motorola imposes data protection terms on any Sub-processor it appoints that protect the
Customer Data to the same standard provided for by this Addendum:; and (iii) Motorola remains fully
liable for any breach of this clause that is caused by an act, error or omission of its Sub-
processor(s). The Customer may object to Motorola’s appointment or replacement of a Sub-
processor prior to its appointment or replacement, provided such objection is based on reasonable
grounds relating to data protection. In such event, Motorola will either appoint or replace the Sub-
processor or, if in Motorola’'s discretion this is not feasible, the Customer may terminate this
Agreement and receive a pro-rata refund of any prepaid service or support fees as full satisfaction of
any claim arising out of such termination.

3. Data Subject Requests. Motorola must, to the extent legally permitted, promptly notify Customer if
it receives a request from a Data Subject, including without limitation requests for access to,
correction, amendment, transport or deletion of such Data Subject’s Personal Data and, to the extent
applicable, Motorola must provide Customer with commercially reasonable cooperation and
assistance in relation to any complaint, notice, or communication from a Data Subject. Customer must
respond to and resolve promptly all requests from Data Subjects which Motorola provides to
Customer. Customer must be responsible for any reasonable costs arising from Motorola’s provision
of such assistance under this Section.

7. Data Transfers

Motorola agrees that it must not make transfers of Personal Data under this Agreement from one
jurisdiction to another unless such transfers are performed in compliance with this Addendum and
applicable Data Protection Laws. Motorola agrees to enter into appropriate agreements with its affiliates
and Sub-processors, which will permit Motorola to transfer Personal Data to its affiliates and Sub-
processors. Motorola agrees to amend as necessary its agreement with Customer to permit transfer of
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Personal Data from Motorola to Customer. Motorola also agrees to assist the Customer in entering into
agreements with its affiliates and Sub-processors if required by applicable Data Protection Laws for
necessary transfers.

8. Security. Motorola must implement appropriate technical and organizational measures to ensure
a level of security appropriate to the risk posed by the Processing of Personal Data, taking into account
the costs of implementation; the nature, scope, context, and purposes of the Processing; and the risk of
varying likelihood and severity of harm to the data subjects. The appropriate technical and organizational
measures implemented by Motorola are set forth in Annex Iil. In assessing the appropriate level of
security, Motorola must weigh the risks presented by Processing, in particular from accidental or unlawful
destruction, loss, alteration, unauthorized disclosure of, or access to personal data transmitted, stored or
otherwise Processed.

9. Security Incident Notification. If Motorola becomes aware of a Security Incident, then Motorola
must (i) notify Customer of the Security Incident without undue delay, (i) investigate the Security Incident
and apprise Customer of the details of the Security Incident and (iii) take commercially reasonable steps
to stop any ongoing loss of Personal Data due to the Security Incident if in the control of Motorola.
Notification of a Security Incident must not be construed as an acknowledgement or admission by
Motorola of any fault or liability in connection with the Security Incident. Motorola must make reasonable
efforts to assist Customer in fulfilling Customer’s obligations under Data Protection Laws to notify the
relevant supervisory authority and Data Subjects about such incident.

10. Data Retention and Deletion.

Except for anonymized Customer Data, as described above, or as otherwise provided under the
Agreement, Motorola must delete all Customer Data no later than ninety (90) days following termination
or expiration of the MCA or the applicable Addendum or Ordering Document unless otherwise required

to comply with applicable law.
11.  Audit Rights

11.1  Periodic Audit. Motorola will allow Customer to perform an audit of reasonable scope and
duration of Motorola operations relevant to the Products and Services purchased under the Agreement,
at Customer’s sole expense, for verification of compliance with the technical and organizational measures
set forth in Annex Il if (i) Motorola notifies Customer of a Security Incident that results in actual
compromise to the Products and/or Services purchased; or (ii) if Customer reasonably believes Motorola
is not in compliance with its security commitments under this DPA, or (iii) if such audit is legally required
by the Data Protection Laws. Any audit must be conducted in accordance with the procedures set forth
in Section 11.3 of this DPA and may not be conducted more than one time per year. If any such audit
requires access to confidential information of Motorola’s other customers, suppliers or agents, such
portion of the audit may only be conducted by Customer’s nationally recognized independent third party
auditors in accordance with the procedures set forth in Section 11.3 of this DPA. Unless mandated by
GDPR or otherwise mandated by law or court order, no audits are allowed within a data center for security
and compliance reasons. Motorola must, in no circumstances, provide Customer with the ability to audit
any portion of its software, products, and services which would be reasonably expected to compromise
the confidentiality of any third party’s information or Personal Data.

11.2  Satisfaction of Audit Request. Upon receipt of a written request to audit, and subject to
Customer's agreement, Motorola may satisfy such audit request by providing Customer with a
confidential copy of a Motorola’s applicable most recent third party security review performed by a

Terms and Conditions ) mororora soLuTions

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Moforola Solutions

Page 90



West Virginia Division of Motor Vehicles June 11, 2024
36 On-Body Worn Camera Systems for CDL Examiners CRFQ 0802 DMV2400000004

nationally recognized independent third party auditor, such as a SOC2 Type Il report or ISO 27001
certification, in order that Customer may reasonably verify Motorola’s compliance with national standards.

11.3 Audit Process. Customer must provide at least sixty days (60) days prior written notice to
Motorola of a request to conduct the audit described in Section 11.1. All audits must be conducted
during normal business hours, at applicable locations or remotely, as designated by Motorola. Audit
locations, if not remote will generally be those location(s) where Customer Data is accessed, or
Processed. The audit must not unreasonably interfere with Motorola’s day to day operations. An audit
must be conducted at Customer’s sole cost and expense and subject to the terms of the confidentiality
obligations set forth in the Agreement. Before the commencement of any such audit, Motorola and
Customer must mutually agree upon the time, and duration of the audit. Motorola must provide
reasonable cooperation with the audit, including providing the appointed auditor a right to review, but not
copy, Motorola security information or materials provided such auditor has executed an appropriate non-
disclosure agreement. Motorola’s policy is to share methodology and executive summary information,
not raw data or private information. Customer must, at no charge, provide to Motorola a full copy of all
findings of the audit.

12. Regulation Specific Terms

1. HIPAA Business Associate. If Customer is a “covered entity” or a “business associate” and includes
"protected health information" in Customer Data as those terms are defined in 45 CFR § 160.103,
execution of the MCA includes execution of the Motorola HIPAA Business Associate Agreement
Addendum (“BAA”). Customer may opt out of the BAA by sending the following information to
Motorola in a written notice under the terms of the Customer’s Agreement: “Customer and Motorola
agree that no Business Associate Agreement is required. Motorola is not a Business Associate of
Customer’s, and Customer agrees that it will not share or provide access to Protected Health
Information to Motorola or Motorola’s subprocessors.”

2. FERPA. If Customer is an educational agency or institution to which regulations under the Family
Educational Rights and Privacy Act, 20 U.S.C. § 1232g (FERPA), apply, Motorola acknowledges that
for the purposes of the DPA, Motorola is a “school official” with “legitimate educational interests” in
the Customer Data, as those terms have been defined under FERPA and its implementing
regulations, and Motorola agrees to abide by the limitations and requirements imposed by 34 CFR
99.33(a) on school officials. Customer understands that Motorola may possess limited or no contact
information for Customer's students and students’ parents. Consequently, Customer must be
responsible for obtaining any parental consent for any end user’s use of the Online Service that may
be required by applicable law and to convey notification on behalf of Motorola to students (or, with
respect to a student under 18 years of age and not in attendance at a post-secondary institution, to
the student’s parent) of any judicial order or lawfully-issued subpoena requiring the disclosure of
Customer Data in Motorola’s possession as may be required under applicable law.

3. CJIS. Motorola agrees to support the Customer’s obligation to comply with the Federal Bureau of
Investigation Criminal Justice Information Services (CJIS) Security Policy and must comply with the
terms of the CJIS Security Addendum for the Term of this Agreement and such CJIS Security
Addendum is incorporated herein by reference. Customer hereby consents to allow Motorola
“screened” personnel as defined by the CJIS Security Policy to serve as an authorized “escort” within
the meaning of CJIS Security Policy for escorting unscreened Motorola personnel that require access
to unencrypted Criminal Justice Information for purposes of Tier 3 support (e.g. troubleshooting or
development resources). In the event Customer requires access to Service Use Data for its
compliance with the CJIS Security Policy, Motorola must make such access available following
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Customer’s request. Notwithstanding the foregoing, in the event the MCA or applicable Ordering
Document terminates, Motorola must carry out deletion of Customer Data in compliance with Section
10 herein and may likewise delete Service Use Data within the time frame specified therein. To the
extent Customer objects to deletion of its Customer Data or Service Use Data and seeks retention
for a longer period, it must provide written notice to Motorola prior to expiration of the 30 day period
for data retention to arrange return of the Customer Data and retention of the Service Use Data for a

specified longer period of time.

4. CCPA/CPRA. If Motorola is Processing Personal Data within the scope of the California Consumer
Protection Act ("CCPA”) and/or the California Privacy Rights Act (“CPRA”) (collectively referred to as
the “California Privacy Acts”), Customer acknowledges that Motorola is a “Service Provider’ within
the meaning of California Privacy Acts. Motorola must process Customer Data and Personal Data
on behalf of Customer and, not retain, use, or disclose that data for any purpose other than for the
purposes set out in this DPA and as permitted under the California Privacy Acts, including under any
‘sale” exemption. In no event will Motorola sell any such data, nor will M. If a California Privacy Act
applies, Personal Data must also include any data identified with the California Privacy Act or Act's
definition of personal data. Motorola shall provide Customer with notice should it determine that it
can no longer meet its obligations under the California Privacy Acts, and the parties agree that, if
appropriate and reasonable, Customer may take steps necessary to stop and remediate unauthorized
use of the impacted Personal Data.

12.5 CPA, CTDPA, VCDPA. If Motorola is Processing Personal Data within the scope of the Colorado
Privacy Rights Act (“CPA”), the Connecticut Data Privacy Act (“CTDPA”), or the Virginia Consumer Data
Protection Act (*VCDPA”") Motorola will comply with its obligations under the applicable legislation, and
shall make available to Customer all information in its possession necessary to demonstrate compliance
with obligations in accordance with such legislation. Motorola Contact. If Customer believes that
Motorola is not adhering to its privacy or security obligations hereunder, Customer must contact the
Motorola Data Protection Officer at Motorola Solutions, Inc., 500 W. Monroe, Chicago, IL USA 90661-
3618 or at privacy1@motorolasolutions.com.

ANNEX |

A. LIST OF PARTIES
Data exporter(s): [/dentity and contact details of the data exporter(s) and, where applicable, of its/their

data protection officer and/or representative in the European Union]

1.

Name: ...

Address: ...

Contact person’s name, position and contact details: ...
Activities relevant to the data transferred under these Clauses: ...

Signature and date: ...
Role (controiler/processor): Controller
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2,

b“ata importer(s): [/dentily and contact details of the data importer(s), including any contact person with
responsibility for data protection]

1.

Name: Motorola Solutions, Inc.

Address: ...
Contact person’s name, position and contact details: ...

Activities relevant to the data transferred under these Clauses: ...

Signature and date: ...

Role (controller/processor). Processor

2

B. DESCRIPTION OF TRANSFER
Categories of data subjects whose personal data is transferred

Data subjects include the data exporter's representatives and end-users including employses,
contractors, collaborators, and customers of the data exporter. Data subjects may also include individuals
attempting to communicate or transfer personal information to users of the services provided by data
importer. Motorola acknowledges that, depending on Customer’s use of the Online Service, Customer
may elect to include personal data from any of the following types of data subjects in the Customer Data:

Terms and Conditions

Employees, contractors, and temporary workers (current, former, prospective) of data exporter;

Dependents of the above;

Data exporter's collaborators/contact persons (natural persons) or employees, contractors or
temporary workers of legal entity collaborators/contact persons (current, prospective, former);

Users (e.g., customers, clients, patients, visitors, etc.) and other data subjects that are users of
data exporter's services;

Partners, stakeholders or individuals who actively collaborate, communicate or otherwise interact
with employees of the data exporter and/or use communication tools such as apps and websites
provided by the data exporter;

Stakeholders or individuals who passively interact with data exporter (e.g., because they are the
subject of an investigation, research or mentioned in documents or correspondence from or to
the data exporter);

Minors; or
Professionals with professional privilege (e.g., doctors, lawyers, notaries, religious workers, etc.).
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Categories of personal data transferred

Customer’s use of the Products and Services, Customer may elect to include personal data from any of
the following categories in the Customer Data:

Terms and Conditions

Basic personal data (for example place of birth, street name, and house number (address),
Agreemental code, city of residence, country of residence, mobile phone number, first name, last
name, initials, email address, gender, date of birth), including basic personal data about family
members and children;

Authentication data (for example user name, password or PIN code, security question, audit trail);

Contact information (for example addresses, email, phone numbers, social media identifiers;
emergency contact details);

Unique identification numbers and signatures (for example Social Security number, bank account
number, passport and ID card number, driver's license number and vehicle registration data, IP
addresses, employee number, student number, patient number, signature, unique identifier in
tracking cookies or similar technology);

Pseudonymous identifiers;

Financial and insurance information (for example insurance number, bank account name and
number, credit card name and number, invoice number, income, type of assurance, payment
behavior, creditworthiness);

Commercial Information (for example history of purchases, special offers, subscription
information, payment history);

Biometric Information (for example DNA, fingerprints and iris scans);

Location data (for example, Cell ID, geo-location network data, location by start call/end of the
call. Location data derived from use of wifi access points);

Photos, video, and audio;

Internet activity (for example browsing history, search history, reading, television viewing, radio
listening activities);

Device identification (for example IMEI-number, SIM card number, MAC address);

Profiling (for example based on observed criminal or anti-social behavior or pseudonymous
profiles based on visited URLs, click streams, browsing logs, |P-addresses, domains, apps
installed, or profiles based on marketing preferences);

HR and recruitment data (for example declaration of employment status, recruitment information
(such as curriculum vitae, employment history, education history details), job and position data,
including worked hours, assessments and salary, work permit details, availability, terms of
employment, tax details, payment details, insurance details and location, and organizations);
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» Education data (for example education history, current education, grades and results, highest
degree achieved, learning disability);

» Citizenship and residency information (for example citizenship, naturalization status, marital
status, nationality, immigration status, passport data, details of residency or work permit);

» Information processed for the performance of a task carried out in the public interest or in the
exercise of an official authority;

» Special categories of data (for example racial or ethnic origin, political opinions, religious or
philosophical beliefs, trade union membership, genetic data, biometric data for the purpose of
uniquely identifying a natural person, data concerning health, data concerning a natural person’s
sex life or sexual orientation, or data relating to criminal convictions or offences); or

¢ Any other personal data identified under applicable law or regulation.

Sensitive data transferred (if applicable) and applied restrictions or safeguards that fully take into
consideration the nature of the data and the risks involved, such as for instance strict purpose limitation,
access restrictions (including access only for staff having followed specialised training), keeping a record
of access to the data, restrictions for onward transfers or additional security measures.

The frequency of the transfer (e.g. whether the data is transferred on a one-off or continuous basis).
Data may be transferred on a continuous basis during the term of the MCA or other agreement to which

this DPA applies.

Nature of the processing

The nature, scope and purpose of processing personal data is to carry out performance of Motorola’s
obligations with respect to provision of the Products and Services purchased under the MCA and
applicable Ordering Documents. The data importer utilizes a global network of data centers and
management/support facilities, and processing may take place in any jurisdiction where data importer or
its sub-processors utilize such facilities

Purpose(s) of the data transfer and further processing

The nature, scope and purpose of processing personal data is to carry out performance of Motorola’s
obligations with respect to provision of the Products and Services purchased under the MCA and
applicable Ordering Documents. The data importer utilizes a global network of data centers and
management/support facilities, and processing may take place in any jurisdiction where data importer or
its sub-processors utilize such facilities

The period for which the personal data will be retained, or, if that is not possible, the criteria used to
determine that period

Data retention is governed by Section 10 of this Data Processing Addendum

For transfers to (sub-) processors, also specify subject matter, nature and duration of the
processing

Transfers to sub-processors will only be for carrying out the performance of Motorola’s obligations with
respect to provision of the Products and Services purchased under the MCA and applicable Ordering
Documents. The data importer utilizes a global network of data centers and management/support
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facilities, and processing may take place in any jurisdiction where data importer or its sub-processors
utilize such facilities. In accordance with the DPA, the data exporter agrees the data importer may hire
other companies to provide limited services on data importer's behalf, such as providing customer
support. Any such sub-processors must be permitted to obtain Customer Data only to deliver the services
the data importer has retained them to provide, and they are prohibited from using Customer Data for
any other purpose.

ANNEX I
TECHNICAL AND ORGANIZATIONAL MEASURES INCLUDING TECHNICAL AND
ORGANIZATIONAL MEASURES TO ENSURE THE SECURITY OF THE DATA

Measures of pseudonymisation and encryption of personal data
Where technically feasible and when not impacting services provided:

» We minimize the data we collect to information we believe is necessary to communicate, provide,
and support products and services and information necessary to comply with legal obligations.

¢ We encrypt in transit and at rest.

e We pseudonymize and limit administrative accounts that have access to reverse
pseudonymisation.

Measures for ensuring ongoing confidentiality, integrity, availability and resilience of processing
systems and services

In order to ensure ongoing confidentiality, integrity, availability and resilience of processing systems and
services, Motorola Solutions Information Protection policy mandates the institutionalization of information
protection throughout solution development and operational lifecycles. Motorola Solutions maintains
dedicated security teams for its internal information security and its products and services. Its security
practices and policies are integral to its business and mandatory for all Motorola Solutions employees
and contractors The Motorola Chief Information Security Officer maintains responsibility and executive
oversight for such palicies, including formal governance, revision management, personnel education and
compliance. Motorola Solutions generally aligns to the NIST Cybersecurity Framework as well as ISO
27001.

Measures for ensuring the ability to restore the availability and access to personal data in a timely
manner in the event of a physical or technical incident

Security Incident Procedures Motorola Solutions maintains a global incident response plan to address
any physical or technical incident in an expeditious manner. Motorola maintains a record of security
breaches with a description of the breach, the time period, the consequences of the breach, the name of
the reporter, and to whom the breach was reported, and the procedure for recovering data. For each
security breach that is a Security Incident, notification will be made in accordance with the Security
Incident Notification section of this DPA.

Business Continuity and Disaster Preparedness Motorola maintains business continuity and disaster
preparedness plans for critical functions and systems within Motorola’s control that support the Products
and Services purchased under the Agreement in order to avoid services disruptions and minimize

recovery risks.

Processes for regularly testing, assessing and evaluating the effectiveness of technical and
organizational measures in order to ensure the security of the processing

Motorola periodically evaluates its processes and systems to ensure continued compliance with
obligations imposed by law, regulation or contract with respect to the confidentiality, integrity,
availability, and security of Customer Data, including personal information. Motorola documents the
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results of these evaluations and any remediation activities taken in response to such evaluations.
Motorola periodically has third party assessments performed against applicable industry standards,
such as ISO 27001, 27017, 27018 and 27701.

Measures for user identification and authorisation

Identification and Authentication. Motorola uses industry standard practices to identify and authenticate
users who attempt to access Motorola information systems. Where authentication mechanisms are
based on passwords, Motorola requires that the passwords are at least eight characters long and are
changed regularly. Motorola uses industry standard password protection practices, including practices
designed to maintain the confidentiality and integrity of passwords when they are assigned and
distributed, and during storage.

Access Policy and Administration.. Motorola maintains a record of security privileges of individuals
having access to Customer Data. including personal information. Motorola maintains appropriate
processes for requesting, approving and administering accounts and access privileges in connection
with the Processing of Customer Data. Only authorized personnel may grant, alter or cancel authorized
access to data and resources. Where an individual has access to systems containing Customer Data,
the individuals are assigned separate, unique identifiers. Motorola deactivates authentication
credentials on a periodic basis.

Measures for the protection of data during transmission

Data is generally encrypted during transmission within the Motorola managed environments. Encryption
in transit is also generally required of any sub-processors. Further, protection of data in transit is also
achieved through the access controls, physical and environmental security, and personnel security
described throughout this Annex II.

Measures for the protection of data during storage

Data is generally encrypted during storage within the Motorola managed environments. Encryption in
storage is also generally required of any sub-processors. Further, protection of data in storage is also
achieved through the access controls, physical and environmental security, and personnel security
described throughout this Annex .

Measures for ensuring physical security of locations at which personal data are processed
Motorola maintains appropriate physical and environment security controls to prevent unauthorized
access to Customer Data, including personal information. This includes appropriate physical entry
controls to Motorola facilities such as card-controlled entry points, and a staffed reception desk to protect
against unauthorized entry. Access to controlled areas within a facility will be limited by job role and
subject to authorized approval. Use of an access badge to enter a controlled area will be logged and
such logs will be retained in accordance with Motorola policy. Motorola revokes personnel access to
Motorola facilities and controlled areas upon separation of employment in accordance with Motorola
policies. Motorola policies impose industry standard workstation, device and media controls designed to
further protect Customer Data, including personal information.

Measures for ensuring personnel security

Access to Customer Data. Motorola maintains processes for authorizing and supervising its
employees, and contractors with respect to monitoring access to Customer Data. Motorola requires its
employees, contractors and agents who have, or may be expected to have, access to Customer Data
to comply with the provisions of the Agreement, including this Annex and any other applicable
agreements binding upon Motorola.
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Security and Privacy Awareness. Motorola must ensure that its employees and contractors remain
aware of industry standard security and privacy practices, and their responsibilities for protecting
Customer Data and Personal Data. This must include, but not be limited to, protection against malicious
software, password protection, and management, and use of workstations and computer system
accounts. Motorola requires periodic Information security training, privacy training, and business ethics
training for all employees and contract resources

Sanction Policy. Motorola maintains a sanction policy to address violations of Motorola's internal
security requirements as well as those imposed by law, regulation, or contract.

Backaround Checks. Motorola follows its standard mandatory employment verification requirements for
all new hires. In accordance with Motorola internal policy, these requirements must be periodically
reviewed and include, but may not be limited to, criminal background checks, proof of identity validation
and any additional checks as deemed necessary by Motorola.

Measures for ensuring events logging

Protection, and Response. Motorola assesses organization's effectiveness annually via external
assessors who report and share the assessment findings with Motorola Audit Services who tracks any
identified remediations. For more information, please see the Motorola Trust Center at
https://www.motorolasolutions.com/en_us/about/trust-center/security.html

Measures for certification/assurance of processes and products

Motorola performs internal Secure Application Review and Secure Design Review security audits and
Production Readiness Review security readiness reviews prior to service release. Where appropriate,
privacy assessments are performed for Motorola's products and services. A risk register is created as a
result of internal audits with assignments tasked to appropriate personnel. Security audits are performed
annually with additional audits as needed. Additional privacy assessments, including updated data maps,
occur when material changes are made to the products or services. Further, Motorola Solution has
achieved AICPA SOC2 Type 2 reporting and ISO/IEC 27001:2013 certification for many of its

development and support operations.
Measures for ensuring data minimisation

Motorola Solutions policies require processing of all personal information in accordance with applicable
law, including when that law requires data minimisation. Further, Motorola Solutions conducts privacy
assessments of its products and services and evaluates if those products and services support the
principles of processing, such as data minimisation.

Measures for ensuring data quality
Motorola Solutions policies require processing of all personal information in accordance with applicable
law, including when that law requires ensuring the quality and accuracy of data. Further, Motorola
Solutions conducts privacy assessments of its products and services and evaluates if those products
and services support the principles of processing, such as ensuring data quality.

Measures for ensuring limited data retention
Motorola Solutions maintains a data retention policy that provides a retention schedule outlining storage
periods for personal data. The schedule is based on business needs and provides sufficient information
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to identify all records and to implement disposal decisions in line with the schedule. The policy is
periodically reviewed and updated.

Measures for ensuring accountability

To ensure compliance with the principle of accountability, Motorola Solutions maintains a Privacy
Program which generally aligns its activities to both the Nymity Privacy Management and Accountability
Framework and NIST Privacy Framework. The Privacy Program is audited annually by Motorola
Solutions Audit Services.

Measures for allowing data portability and ensuring erasure

When subject to a data subject request to move, copy or transfer their personal data, Motorola Solutions
will provide personal data to the Controller in a structured, commonly used and machine readable
format. Where possible and if the Controller requests it, Motorola Solutions can directly transmit the
personal information to another organization.

For transfers to (sub-) processors
If, in the course of providing products and services under the MCA, Motorola Solutions transfers

information containing personal data to third parties, said third parties will be subjected to a security
assessment and bound by obligations substantially similar, but at least as stringent, as those included in
this DPA.

ANNEX Il

LIST OF SUB-PROCESSORS
EXPLANATORY NOTE:
This Annex must be completed in case of the specific authorisation of sub-processors The controller has

authorised the use of the following sub-processors:

1.

Name: ...

Description of processing (including a clear delimitation of responsibilities in case several sub-processors
are authorised): ...
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Mobile Video Addendum

This Mobile Video Addendum (this “MVA”) is entered into between Motorola Solutions, Inc., with offices
at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (“Motorola”) and the entity set forth in the
signature block below or in the MCA (“Customer”), and will be subject to, and governed by, the terms of
the Motorola Solutions Customer Agreement entered into between the Parties, effective as of | ]
(the “MCA"), and the applicable Addenda. Capitalized terms used in this MVA, but not defined herein,
will have the meanings set forth in the MCA or the applicable Addenda.

1. Addendum. This MVA governs Customer’s purchase of any Motorola mobile video Products,
including participation in Motorola’s Video-as-a-Service Program (“VaaS Program”). A “Mobile
Video System’ is a solution that includes at least one mobile video Product and requires Integration
Services to deploy such mobile video Product or the associated evidence management Product at a
Customer Site. In addition to the MCA, other Addenda may be applicable to Products offered under
this MVA, including the Subscription Software Addendum (“SSA”), with respect to Subscription
Software, and the Equipment Purchase and Software License Addendum (“EPSLA”), with respect to
Licensed Software and Equipment, as each of those terms are defined therein, and as further
described below. This MVA will control with respect to conflicting or ambiguous terms in the MCA or
any other applicable Addendum, but only as applicable to the Mobile Video System or other Products
purchased under this MVA and not with respect to other Products or Services.

2. Evidence Management Systems; Applicable Terms and Conditions.

1. On-Premise Evidence Management. If Customer purchases a Mobile Video System where
Equipment and Licensed Software for evidence management is installed at Customer Sites (an “On-
Premises Evidence Management System”), then, unless the Ordering Document(s) specify that
any software is being purchased on a subscription basis (i.e., as Subscription Software), any
(i) Equipment and (ii) Licensed Software installed at Customer Sites or on Customer-Provided
Equipment, in each case purchased in connection with the On-Premises Evidence Management
System, are subject to the EPSLA. On-Premises Evidence Management Systems described in this
Section qualify for the System Warranty as described in Section 4 — On-Premises Evidence
Management System Warranty (the “System Warranty”).

2. Cloud Hosted Evidence Management. If Customer purchases Mobile Video System where the
software for evidence management is hosted in a data center and provided to Customer as a service
("Cloud Hosted Evidence Management System”), including but not limited to CommandCentral
Evidence, VideoManager EX, and VideoManager EL Products, then such Cloud Hosted Evidence
Management System is subject to the SSA. Any Equipment purchased in connection with Cloud
Hosted Evidence Management System is subject to the EPSLA. Cloud Hosted Evidence
Management System described in this Section do not qualify for the System Warranty. System
completion, however, is determined in accordance with the provisions of Section 7 —System
Completion below.

3. Services. Any Integration Services or Maintenance and Support Services purchased in connection
with, or included as a part of, a Mobile Video System are subject to the MCA, and as described in the
applicable Ordering Document(s).

3. Payment. Customer will pay invoices for the Products and Services covered by this MVA in
accordance with the invoice payment terms set forth in the MCA. Fees for Mobile Video Systems will
be invoiced as of the System Completion Date, unless another payment process or schedule or
milestones are set forth in an Ordering Documents or applicable Addendum. In addition to Equipment,
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Licensed Software, Subscription Software and Integration Services (as applicable) sold as part of a
Mobile Video System, the Ordering Documents for a Mobile Video System may also include post-
deployment Integration Services or other Services which are to be provided following the date of
functional demonstration (“Post-Deployment Services”). Post-Deployment Services will be invoiced
upon their completion and paid by Customer in accordance with the terms of the MCA.

4. On-Premises Evidence Management System Warranty. Subject to the disclaimers in the MCA and
any other applicable Addenda, Motorola represents and warrants that, on the System Completion
Date (as defined below) for an On-Premises Evidence Management System described in Section
2.1 — On-Premises Evidence Management (a) such On-Premises Evidence Management System
will perform in accordance with the descriptions in the applicable Ordering Documents in all material
respects, and (b) if Customer has purchased any Equipment or Motorola Licensed Software (but, for
clarity, excluding Subscription Software) as part of such On-Premises Evidence Management
System, the warranty period applicable to such Equipment and Motorola Licensed Software will
continue for a period of one (1) year commencing upon the System Completion Date for the On-
Premises Evidence Management System that includes such Products, or on the applicable Product
Completion Date, if earlier, instead of commencing upon delivery of the Products in accordance with
the terms and conditions set forth in Section 6 — Representations and Warranties; Liabilities of
the EPSLA. The warranties set forth in the applicable Addenda are not otherwise modified by this
MVA.

5. Additional Software and Video Terms.

1. Unlimited Storage. Storage shall be specifically described in an Ordering Documents. In the event
Customer purchases a Cloud Hosted Evidence Management System with “Unlimited Storage”, as
specified in the Ordering Documents, then “Unlimited Storage” means storage of all data captured
using Equipment sold under this MVA, provided that (1) video recordings are recorded in an event-
based setting where users are not recording an entire shift under one video footage and (2)
Customer’s data retention policies and practices do not result in the retention of data beyond the
statutory minimums set forth by the State in which the Customer resides. In the event Customer does
not comply with the preceding clauses (1) and (2), Motorola shall have the right to charge Customer
for such excess data storage at the prevailing rates. Motorola also has the right to place any data
that has not been accessed for a consecutive six (6) month period into archival storage, retrieval of
which may take up to twenty-four (24) hours from any access request.

2. Applicable End User Terms. Additional license terms apply to third-party software included in certain
software Products which are available online at: www.motorolasolutions.com/legal-flow-downs.
Customer will comply, and ensure its Authorized Users comply, with all such additional license terms.

3. WatchGuard Detector Mobile. Any order by Customer of WatchGuard Detector Mobile is on a
subscription basis and subject to the SSA.

4. Vigilant Access. Customer may opt for subscription to additional Subscription Software, including use
of the Law Enforcement Archival Network (“Vigilant VehicleManager”), which is subject to the terms
and conditions of the SSA and the Vigilant Addendum. If Customer purchases a subscription to
commercial license plate recognition data, then Customer will execute and agree to the terms of
Motorola's standard Data License Addendum.

6. License Plate Recognition Data. License plate recognition (‘LPR”) data collected by Customer is
considered Customer Data (as defined in the MCA) and is therefore subject to the Customer’s own
retention policy. Customer, at its option, may share its LPR data with other similarly situated Law
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Enforcement Agencies (“LEAs”) which contract with Motorola to access Vigilant VehicleManager by
selecting this option within Vigilant VehicleManager. Other similarly situated LEAs may similarly opt
to share their LPR data with Customer using Vigilant VehicleManager. Such LPR data generated by
other LEAs is considered Third-Party Data (as defined in the MCA), is governed by the retention
policy of the respective LEA, and shall be used by Customer only in connection with its use of Vigilant
VehicleManager. LPR data that has reached its expiration date will be deleted from Vigilant
VehicleManager. Only individuals who are agents and/or sworn officers of Customer and who are
authorized by Customer to access Vigilant VehicleManager on behalf of Customer through login
credentials provided by Customer (“User Eligibility Requirements’) may access Vigilant
VehicleManager. Vigilant in its sole discretion may deny access to Vigilant VehicleManager to any
individual based on such person’s failure to meet the User Eligibility Requirements. Customer will
ensure no user logins are provided to agents or officers of other local, state, or Federal LEAs without
the express written consent of Vigilant. Customer will be responsible for all individuals’ access to, and
use of, Vigilant VehicleManager through use of Customer login credentials, including ensuring their
compliance with this Agreement.

6. API Support. Motorola will use commercially reasonable efforts to maintain its Application
Programming Interface (“API”) sold in connection with any Mobile Video System. APIs will evolve and
mature over time, requiring changes and updates. Motorola will use reasonable efforts to continue
supporting any version of an API for six (6) months after such version is introduced, but if Motorola
determines, in its sole discretion, to discontinue support of an API for any reason, Motorola will
provide reasonable advance notification to Customer. If an API presents a security risk, Motorola
may discontinue an API without prior notice.

7. Support of Downloaded Clients. If Customer purchases any software Product that requires a client
installed locally on Customer-Provided Equipment or Equipment in possession of Customer,
Customer will be responsible for downloading and installing the current version of such client, as it
may be updated from time to time. Motorola will use reasonable efforts to continue supporting any
version of a client for forty-five (45) days following its release, but Motorola may update the current
version of its client at any time, including for bug fixes, product improvements, and feature updates,
and Motorola makes no representations or warranties that any software Product will support prior
versions of a client.

8. CJIS Security Policy. Motorola agrees to support Customer’s obligation to comply with the Federal
Bureau of Investigation Criminal Justice Information Services (“CJIS”) Security Policy, incorporated
herein, and will comply with the terms of the CJIS Security Addendum for the term of the Addendum
or Ordering Documents for the applicable Product. Customer hereby consents to Motorola screened
personnel serving as the “escort” within the meaning of CJIS Security Policy for unscreened Motorola
personnel that require access to unencrypted Criminal Justice Information for purposes of Product
support and development.

6. VaaS Program Terms. All hardware provided by Motorola to Customer under the VaaS Program
will be considered “Equipment’, as defined in the EPSLA, and constitutes a purchase of such
Equipment subject to the terms of the EPSLA. Additionally, the following terms and conditions apply
to any Equipment purchased under the VaaS Program:

1. Technology Refresh. Body cameras and associated batteries purchased under the VaaS Program
("‘Body Cameras”) may be eligible for a technology refresh as described in the Ordering Documents.
If included in the Ordering Documents, and in the event the Body Camera is eligible for replacement
applicable under this Section 6.1 — Technology Refresh, Customer must return the existing Body
Camera to Motorola in working condition. The corresponding replacement Body Camera will be the
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then-current model of the Body Camera at the same tier as the Body Camera that is returned to
Motorola. For clarity, any other Equipment received by Customer as part of the VaaS Program, other
than Body Cameras, or associated batteries (if specified in the Ordering Documents) will not be
eligible for a technology refresh hereunder.

2. No-Fault Warranty. If specified in the Ordering Documents, and subject to the disclaimers set forth in
the MCA and EPSLA, upon delivery of Equipment purchased as part of the VaaS Program, Motorola
will provide a No-fault Warranty to Customer for such Equipment that extends until the end of the
Commitment Term (as defined below) applicable to such Equipment; except that the No-fault
Warranty will not apply to: (i) any Equipment with intentionally altered or removed serial numbers, (ii)
any other damages disclaimed under the MCA or EPSLA, or (ii) any Equipment that Motorola
determines was changed, modified, or repaired by Customer or any third party. The “No-fault
Warranty” means that Motorola will repair or replace any Equipment compaonents or parts that render
the applicable Equipment unable to perform its intended purpose. With respect to any batteries in
Body Cameras, a battery will be considered faulty and covered under this No-fault Warranty if it falls
below sixty percent (60%) of rated capacity.

3. Commitment Term. Customer accepts that following the delivery of any Equipment under the VaaS
Program, Customer commits to a five (5) year subscription term for such Equipment at the rate
provided in the Ordering Documents (the “Initial Commitment Term”). If Customer, for any reason,
terminates any of its obligations to Motorola prior to expiration of the applicable Commitment Term
(as defined below), Customer will be subject to the payments described in Section 6.7.2 —
Termination hereunder.

4. Additional Devices. Any additional Equipment, including any accessory items, ordered by Customer
after Customers’ initial purchase of Equipment hereunder may be subject to an incremental increase
in Fees. In the event Customer orders additional Equipment under the VaaS Program within the ninety
(90) days immediately following its initial purchase, such Equipment will be included in and subject to
the Initial Commitment Term. Any additional Equipment purchased under the VaaS Program
subsequent to such ninety (90) day period, will commence an additional subscription term
commitment for such Equipment of five (5) years (a “Subsequent Commitment Term”) with respect
to the monthly Fee associated with such additional Equipment. For purposes of this Addendum, the
Initial Commitment Term and each Subsequent Commitment Term are each also referred to herein
as a “‘Commitment Term”.

5. Included Subscription Software._

1. VideoManager EL. Subject to Section 6.7.1 — VaaS Term, if the Equipment purchased under
the VaaS Program provides Customer with a subscription to the Cloud Hosted Evidence
Management System specified in the Ordering Documents during the VaaS Term (as defined
below), the use of which is subject to the SSA. Customer’s subscription will include unlimited
users, Unlimited Storage and unlimited sharing, provided any media or data uploaded to the
Cloud Hosted Evidence Management System is done so using Motorola Equipment actively
enrolled in the VaaS Program. Following expiration of the applicable Commitment Term, if
Customer desires to continue use of expired Equipment with the Cloud Hosted Evidence
Management System, Customer must purchase additional access to Cloud Hosted Evidence
Management System based on Motorola’s prevailing rates, or Motorola may disconnect
connectivity of any expired Equipment to the Cloud Hosted Evidence Management System.

2. CommandCentral. If specified and included in the Ordering Documents, for each applicable
Body Camera, in-car system or integrated system purchased, Customer will receive one user
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license for Motorola CommandCentral, which provides access to CC Community, CC
Capture, CC Vault and CC Records. If the Customer requires additional licenses to
CommandCentral they must be purchased for an additional fee.

3. CarDetector Mabile. If Customer’s VaaS Program order includes an in-car system, Customer,
will receive a subscription to WatchGuard CarDetector Mobile during the VaaS Term, the use
of which is subject to the SSA.

4. VideoManager EX: Subject to Section 6.7.1 — VaaS Term, if specified in the Ordering
Documents, Equipment purchased under the VaaS Program provides Customer with a single
subscription to Video Manager EX during the VaaS Term (as defined below), the use of which
is subject to the SSA. Following expiration of the applicable Commitment Term, if Customer
desires to continue use of expired Equipment with the VideoManager EX, Customer must
purchase additional access to VideoManager EX based on Motorola’s prevailing rates, or
Motorola may disconnect connectivity of any expired Equipment to VideoManager EX.

6. VaaS Program Payment. Unless otherwise provided in an Ordering Documents (and notwithstanding
the provisions of the MCA), Customer will prepay a subscription Fee quarterly (each a “Subscription
Quarter”), as set forth in an Ordering Documents. If Customer orders any additional Product(s) under
the VaaS Program subsequent to the initial purchase by Customer, Fees for such additional Product
will be added to the quarterly subscription Fee, and will be payable on the same Fee payment
schedule as the initial Product purchased under the VaaS Program; provided, however, that for the
first Subscription Quarter during which such additional Product is purchased, the subscription Fee for
the applicable additional Product will be pro-rated based on the applicable number of days remaining
in the such initial Subscription Quarter.

7. VaaS Program Term and Termination.

1. VaaS Term. Customer’s participation in the VaaS Program will commence upon the System
Completion Date under this MVA, and will continue through the end of the final Commitment
Term hereunder (“the “VaaS Term”). Following the end of any Commitment Term, Customer’s
access to the Cloud Hosted Evidence Management System with respect to the Equipment
purchased relative to that Commitment Term will expire, and Customer must download or
transfer all Customer Data associated with the applicable Equipment within thirty (30) days
following expiration unless Customer purchases extended access to the Cloud Hosted
Evidence Management System from Motorola at the prevailing rates. Motorola has no
obligation to retain Customer Data for expired Equipment beyond thirty (30) days following
expiration of the applicable Commitment Term. For example, if Customer purchases 100
devices on January 1 of Year 1 of the VaaS Term, and then 100 additional devices on January
1 of Year 3, on December 31 of Year 5 (i.e., the conclusion of the Initial Commitment Term),
Customer’s access to the Cloud Hosted Evidence Management System with respect to the
first 100 devices will be discontinued, and Customer must purchase extended storage or
transfer all Customer Data associated with the first 100 devices within thirty (30) days of
expiration of the Initial Commitment Term. In the foregoing example, the Cloud Hosted
Evidence Management System access and data storage for the second 100 devices purchase
will extend until December 31 of Year 7.

2. Termination. The termination provisions applicable to the VaaS Program will be those set forth
in the MCA, EPSLA and SSA, as applicable. If Customer’s participation in the VaaS Program
is terminated for any reason prior to the end of the Initial Commitment Term or any Subsequent
Commitment Term, Customer will pay the pro-rated remainder of the aggregate Equipment
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MSRP price (prevailing as of the time of delivery), calculated by muiltiplying the MSRP price
of all Equipment purchased under the VaaS Program by the percentage resulting from dividing
the number of months remaining in the Commitment Term applicable to such Equipment by
sixty (60). In the event Customer purchased Equipment on multiple dates, resulting in
separate Commitment Terms for certain Equipment, the preceding calculation will be made
relative to the applicable Commitment Term for each Equipment order. For example, if
Customer purchased $1,000 worth of Equipment on January 1 of Year 1 of the VaaS Term,
and then $1,000 worth of Equipment on January 1 of Year 2, and then Customer's VaaS
Program terminates on December 31 of Year 3, Customer will be required to repay: $1,000
x (24/60) + $1,000 x (36/60), which is equal to $1,000 in the aggregate.

7. System Completion. Any Mobile Video System sold hereunder will be deemed completed upon
Customer’s (or the applicable Authorized User’s) Beneficial Use of the applicable Mobile Video
System (the “System Completion Date”). Customer will not unreasonably delay Beneficial Use, and
in any event, the Parties agree that Beneficial Use will be deemed to have occurred thirty (30) days
after functional demonstration. As used in this Section, “Beneficial Use” means use by Customer or
at least one (1) Authorized User of the material features and functionalities of Mobile Video System,
in material conformance with Product descriptions in the applicable Ordering Documents. Any
additional Equipment sold in connection with the initial Mobile Video System shall be deemed
delivered in accordance of the terms of the EPSLA. Any additional Subscription Software purchased
under the VaaS Program will be deemed delivered upon Customer’s receipt of credentials required
for access to the Cloud Hosted Evidence Management System or upon Motorola otherwise providing
access to the Cloud Hosted Evidence Management System. This Section applies to Products
purchased under the MVA notwithstanding the delivery provisions of the Addendum applicable to
such Products, such as the SSA or EPSLA, and this Section will control over such other delivery
provisions to the extent of a conflict.

8. Additional Cloud Terms. The terms set forth in this Section 8 — Additional Cloud Terms apply in
the event Customer purchases any cloud hosted software Products under this MVA, including a Cloud
Hosted Evidence Management System.

1. Data Storage. Motorola will determine, in its sole discretion, the location of the stored content for
cloud hosted software Products. All data, replications, and backups will be stored at a location in the
United States for Customers in the United States.

2. Data Retrieval. Cloud hosted software Products will leverage different types of storage to optimize
software, as determined in Motorola’s sole discretion. For multimedia data, such as videos, pictures,
audio files, Motorola will, in its sole discretion, determine the type of storage medium used to store
the content. The type of storage and medium selected by Motorola will determine the data retrieval
speed. Access to content in archival storage may take up to twenty-four (24) hours to be viewable.

3. Availability. Unless otherwise specified in the Ordering Documents, Motorola will make reasonable
efforts to provide monthly availability of 99.9% for cloud hosted software Products with the exception
of maintenance windows. There are many factors beyond Motorola’s control that may impact
Motorola’s ability to achieve this goal.

4. Maintenance. Scheduled maintenance of cloud hosted software Products will be performed
periodically. Motorola will make commercially reasonable efforts to notify customers one (1) week in
advance of any such maintenance. Unscheduled and emergency maintenance may be required from
time to time. Motorola will make commercially reasonable efforts to notify customers of any
unscheduled or emergency maintenance twenty-four (24) hours in advance.
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9. Survival. The following provisions will survive the expiration or termination of this MVA for any
reason: Section 1 - Addendum; 2 — Evidence Management Systems; Applicable Terms and
Conditions; Section 3 — Payment; Section 5.2 — Applicable End User Terms; Section 6.5.1 —
VideoManager EL Section 6.7 — VaaS Program Term and Termination; Section 9 — Survival.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) _ Tom Boyer, Regional Sales Manager

(Address)

(Phone Number) / (Fax Number) _570-989-2515

(email address) _tom.boyer@motorolasolutions.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf;, that I am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below. I further certifv that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W, Va, Code 54-3-63, the entity
entering into this contract is prohibited from engaging in a boycott against Israel.

Motorola Solutions, Inc.

(Company) @@1

(Signature of Authorized Representative)

David Dip, Area Sales Manager - Video 6/5/2024
(Printed Name and Title of Authorized Representative) (Date)
804-347-9026

(Phone Number) (Fax Number)
david.dip@motorolasolutions.com

(Email Address)

Revised 8/24/2023



8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. The insurance coverages identified below must
be maintained throughout the life of this contract. Thirty(30)-days prierto-the At expiration of
the insurance policies, Vendor shall provide the Agency with proof that the insurance mandated
herein has been continued. Vendor must also provide Agency with immediate notice of any
changes in its insurance policies required by the contract, including butnetlimitedto—policy
cancelation, polieyreduction;-or change in insurers. h"he apparent successful Vendor shall also

furnish proof of any additional insurance requirements contained in the-specifications-written
agreement prierto-Contract-award-regardless-ofwhether that-insurance-reguirement-is-Hsted

Vendor must maintain:

Vv Commercial General Liability Insurance in ateast-an amount of: $1.000.000.00 per
occurrence and in the agoregate.

Automobile Liability Insurance in at least an amount of’ per occurrence.

Professional/Malpractice/Errors and Omission Insurance in at least an amount of*

er occurrence. Notwithstanding the forgoing, Vendor's are not required to

list the State as an additional insured for this type of policy.
Commercial Crime and Third Party Fidelity Insurance in an amount of:

___ per occurrence.

Cyber Liability Insurance in an amount of: per occurrence.

Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

Pollution Insurance in an amount of} per occurrence.
Aircraft Liability in an amount of: per occurrence.

Revised 8/24/2023

| Commented [SL1]: MSI1s happy to negotiate and agree &
additional insurance requirements  Certificates of insurance
will be produced based on the insurance requirements agree:
| 1 written and executed contract
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DD/YYYY)
06/28/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. if

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

e
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 5.“3’
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). z
PRODUCER e §
Aon Risk Services Central, Inc. “PHONE - FAX = =~
Chicago IL office (G, No. Ext): (866) 283-7122 (NG Noy: (800) 363-0105 g
200 East Randolph E-MAIL ©°
Chicago IL 60601 usa ADDRESS: I
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Lexington Insurance Company 19437
Motorola ﬁo1 l_Jt'ions , Inc. INSURER B: Liberty Mutual Fire Ins Co 23035
ég(gnwggsngzlgeLamm INSURER C: Liberty Insurance Corporation 42404
Chicago IL 60661 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570100376417 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
s TYPE OF INSURANCE sy POLICY NUMBER DD TYY) | (MDDYYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY TBIGAI005T60073 61'75--',*?5?5 ér.fbleUZfi EACH OCCURRENGE $1, 000,000
DAMAGE TO RENTED
| cLamsmaoe OCCUR i S . $250,000
MED EXP (Any one person) $10,000
] PERSONAL & ADV INJURY $1,000,000{ ™
<+
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000| ©
X | POLICY ,:I i I:] LOG PRODUCTS - COMP/OP AGG $2,000,000| &8
JECT L : S
OTHER: ,e
AS2-641-005169-013 07/01/2023|07/01/2024| COMBINED SINGLE LIMIT b
AUTOMOBILE LIABILITY e $1,000,000 -
X | ANYAUTO BODILY INJURY { Per person) 2
OWNED iculjrléts)u LED BODILY INJURY (Per accident) o
AUTOS ONLY PROPERTY DAMAGE 3
NON-OWNED " Q
By 8 AUTOOS ONLY {Per accident) =
5
UMBRELLA LIAB OGCUR EACH QCCURRENGE o
| ExcessLiaB CLAIMS-MADE AGGREGATE
DED|  [RETENTION
C | WORKERS COMPENSATION AND WA764D005169083 07/01/2023[07/01,/2024 ﬁ PER STATUTE | |OTH-
EMPLOYERS' LIABILITY YIN A1l other states ER
¢ él\é\':(lzlég/ianl\EﬁgoEF’;/E%TLI\IIJ%FB{?EXECUTNE N/A WC7641005169093 07/01/2023|07,/01/2024 E.L. EACHACCIDENT $1,000,000
(Mandatory in NH) WI E.L. DISEASE-EA EMPLOYEE $1,000,000
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I, Mac Warner, Secretary of State of the State of
West Virginia, hereby certify that

MOTOROLA SOLUTIONS, INC.

a corporation formed under the laws of Delaware filed an application to be registered as
a foreign corporation authorizing it to transact business in West Virginia. The
application was found to conform to law and a “Certificate of Authority” was issued by

the West Virginia Secretary of State on May 07, 1973.

I further certify that the corporation has not been revoked by the State of West Virginia
nor has a Certificate of Withdrawal been issued to the corporation by the West Virginia
Secretary of State.

Accordingly, I hereby issue this Certificate of Authorization

CERTIFICATE OF AUTHORIZATION

Given under my hand and the
Great Seal of the State of
West Virginia on this day of

January 24, 2024

R

Secretary of State

Notice: A certificate issued electronically from the West Virginia Secrelary of State’s Web site is fully and immediately valid and effective. However, as an option, the issuance and validity of a certificate obtained electronically may
he established by visiting the Certificate Validation Page of the Secretary ol State's Web sile, hitps:/apps. wv.gov/sos/businessentitysearch/validate.aspx entering the validation I1 displayed on the certificate, and following the
wuistructions displayed. Confirming the issuance of a certificate is merely optional and is not necessary 10 the valid and cffective issuance of a certificate.
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Proposal
West Virginia Division of Motor Vehicles

36 On-Body Worn Camera
Systems for CDL Examiners -
Cost Proposa

CRFQ 0802 DMV2400000004
June 11, 2024

The design, technical, and price information furnished with this proposal is proprietary information of Motorola Solutions, inc. (Motorola). Such information
is submitted with the restriction that it is to be used only for the evaluation of the proposal, and is not to be disclosed publicly or in any manner to anyone
other than those required to evaluate the proposal, without the express written permission of Motorola Solutions, Inc.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings,
LLC and are used under license. All other trademarks are the property of their respective owners. © 2024 Motorola Solutions, Inc. All rights reserved.
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West Virginia Division of Motor Vehicles June 11, 2024
36 On-Body Worn Camera Systems for CDL Examiners - Cost Proposal CRFQ 0802 DMV2400000004
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West Virginia Division of Motor Vehicles
36 On-Body Worn Camera Systems for CDL Examiners - Cost Proposal

Section 1

Pricing

Item Number

Description

June 11, 2024
CRFQ 0802 DMV2400000004

Ext. Sale
Price

Sale Price

V700

WGB-0741A

V700 BODY
WORN CAMERA
FIRSTNET
READY

36

$1,032.00 | $37,152.00

WGB-0138A

V300 TRANSFER
STATION Il

$1,196.00 $1,196.00

WGAO00640-
KIT1

V300, USB
DOCK, D300,
DESK
CHGR/UPLD KIT

36

$160.00 | $5,760.00

WGP02798-KIT

V700 MAGNETIC
MOUNT WITH
BWC BOX

36

Included Included

SWV07S03593A

SOFTWARE
ENHANCEMENTS

36

3 YEAR

Included Included

LSV07S03512A

ESSENTIAL
SERVICE WITH
ACCIDENTAL
DAMAGE AND
ADVANCED
REPLACEMENT

36

3 YEAR

$204.16 $7,349.76

Video Manag

er EL and EX: Vide

o Evidence Management

7

PSVY00S03898A

ON-SITE
DEPLOYMENT,
CONFIGURATION
AND PROJECT
MANAGEMENT

1

$16,000.00 | $16,000.00

WGC02001

VIDEOMANAGER
EL CLOUD,
ANNUAL
UNLIMITED
STORAGE PER
BODY WORN
CAMERA*

36

3 YEAR

$1,668.00 | $60,048.00

CommandCe

ntral Aware Starter

9

ISV000S02379A

DELIVERY

SERVICES

$0.00 $0.00

Pricing

@ MOTOROLA SOLUTIONS
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West Virginia Division

36 On-Body Wom Camera Systems for CDL Examiners - Cost Proposal

Line #

of Motor Vehicles

June 11, 2024

CRFQ 0802 DMV2400000004

[tem Number

Description

Sale Price

Ext. Sale
Price

PSV00S04007A | CC AWARE
PATROL
STARTER
VIRTUAL
TRAINING*
11 S8V00S01450B | LEARNER LXP 3YEAR $0.00 $0.00
SUBSCRIPTION*
12 Included Included
13 SSV00S03369A | CC AWARE 3 YEAR $18,720.00 | $18,720.00
PATROL
STARTER
BUNDLE*
14 SSV00S03374A | INTEGRATION: 1 3 YEAR Included Included
MOBILE VIDEO
M500, V300,
V700, 4RE
TELEMETRY*
15 Incentive Purchase By 1 -$17,590.00 | -$17,590.00
Expiration:
09/11/2024
16 Incentive New Customer 1 -$17,590.00 | -$17,590.00
Discount
17 Bundle Discount | Bundle Discount 1 -$11,109.76 | -$11,109.76
Grand Total $99,936.00
Pricing Metric:
Pricing is indicative of the following —
# of Named Users for — 20
# of Location Devices for — 50
# of Video Streaming Devices for — 50
# of Learner LxP Subscriptions for — 36
1.1 Pricing Summary
Upfront Costs* $60,108.00
Upfront Subscription Fee | VideoManager EL and Annually $20,016.00
EX: Video Evidence
Management

Pricing o MOTOROLA SOLUTIONS

Use or disclosure of this proposal is subject to the restrictions on the cover page.
Motorola Solutions
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West Virginia Division of Motor Vehicles June 11, 2024

36 On-Body Wom Camera Systems for CDL Examiners - Cost Proposal CRFQ 0802 DMV2400000004
Payment Term Upfront Sale Price

CommandCentral Aware | Annually $6,240.00

Starter

V700 Annually $2,449.92
Sub Total: $88,813.92
Year 2 Subscription Fee

VideoManager EL and Annually $20,016.00

EX: Video Evidence

Management

CommandCentral Aware | Annually $6,240.00

Starter

V700 Annually $2,449.92
Year 3 Subscription Fee

VideoManager EL and Annually $20,016.00

EX: Video Evidence

Management

CommandCentral Aware | Annually $6,240.00

Starter

V700 Annually $2,449.92
Sub Total: $57,411.84
Incentive: -$46,289.76
Grand Total System Price (Inclusive of Upfront $99,936.00
and Annual Costs):

*Upfront costs include the cost of Hardware, Accessories and Implementation, where applicable.

1.2 Payment Terms

The upfront costs will be billed upon shipment of equipment. The subscription service years (year 2 and
year 3) will be billed annually in advance of the service period.

1.3  Exhibit A: Pricing Page

Motorola has included Exhibit A: Pricing Page on the following page.

Pricing ° MOTOROLA SOLUTIONS
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Exhibit A - Pricing Page
On-Body Camera Systems RFQ

Item Item Description Quantity Unit Cost Extended Price
3.1.1 On-Body Camera Systems 36 $3,972.76 $143,019.36
3.1.2 Warranty and Support Year 1 included
3.1.2 Warranty and Support Optional Year 2 included
3.1.2 Warranty and Support Optional Year 3 included
B Purchase By 9/11/24 Discount -$17,590.00
New Customer Discount -$17,590.00
Bundle Discount ' -$11,109.76
Total Cost $99,930.00

Vendor should complete pricing page in its entirety.




