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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Mainframe Application Programmer 0.00000 740000.00
Technical Staffing Services
Comm Code Manufacturer Specification Model #
81111600

Commodity Line Comments: contract amount above is per year and based on 25000 hours per year
Extended Description:
See Exhibit "A"

Mainframe Application Programmer Technical Staffing Services. This will be an open-end services contract that will provide the services of

mainframe application programmer analysts on an hourly rate basis to provide technical expertise to meet agency needs. These services will be
utilized to develop modifications and enhancements to the mainframe computer systems currently utilized by the DMV.

Date Printed:  Apr 4, 2024 Page: 2 FORM ID: WV-PRC-SR-001 2020/05




CRFQ DMV24*03 - EXHIBIT A - PRICING PAGE

TOTAL INSTALLATION & DELIVERY COST

LOCATION - 5707 MacCorkle Avenue, S.E., Charleston, WV 25304

Item Quantity Description Unit Price YEAR 1 TOTAL Unit Price | OPTIONAL YEAR 2 | Unit Price | OPTIONAL YEAR 3 | Unit Price | OPTIONAL YEAR 4
Number P Year 1 Year 2 TOTAL Year 3 TOTAL Year 4 TOTAL
1 20,000 Application Programmer Analyst 37 740000 38 760000 38.5 770000 38.5 770000
(8x2500 hrs) |Contract Cost for 1 year based on
hourly rate
Total

This amount is for evaluationn purposes only




[ ]

. .Techbeans

March 29, 2024

Mainframe Application Programmer

Technical Staffing Services

State Of West Virginia

Sai Palanati

Account Lead — Government Services

400 D Street
PO Box 1894
South Charleston, WV 25303
P: 518.466.0140

sai.palanati@Tecbeans.com
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David H Pauline

State Of West Virginia
Department of Administration
2019 Washington St E,
Charleston, WV 25305

Subject: RFQ for Mainframe Application Programmers
Dear David:

Enclosed is Techbeans response to West Virginia Department of Administration (“WVDOA”)’s CRFQ-
0802-DMV2400000003 for Mainframe Application Programmer Technical staffing services. For ease
of evaluation, we have structured the proposal.

As outlined in the following proposal response, Techbeans possesses the expertise and capability to
excel in all areas WVDOA deems necessary for a successful business relationship:

e A proven process to consistently provide quality Mainframe Application Programming
consultants who match WVDOA'’s technical requirements and fit into your Departmental
culture.

e An experienced account management team lead by Sai Palanati who understands the
Government sector, shares expertise of the local labour market, and is responsive to your day-
to-day needs.

e A consultant pool that can meet all WVDOA'’s mainframe application programming needs,
providing a streamlined sourcing, screening, and onboarding process.

As an industry leader in full-stack expertise, services, and delivery, Techbeans is committed to
delivering value and seeks to learn from every customer opportunity. So that we can improve the
services we offer to State of West Virginia and ensure we meet your future expectations, we will reach
out to you upon the award of this proposal to solicit your feedback on your experience with us.

Resumes and References for Each candidates are attached to this document for ease of evaluation.

Techbeans appreciates the opportunity to participate in this RFQ. Please feel free to contact me
directly for any reason before or after your selection process.

Regards,
Sok Podoanatl

Account Lead — Government Services P: 518.466.0140
sai.palanati@Tecbeans.com
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Executive Summary

West Virginia Department of Administration (“WVDOA”) will receive top Mainframe Application
Programmers to augment your existing technical staff through Techbeans’ proven recruiting process
and client-focused relationship model, helping advance your mission to provide high-quality, broad-
based Mainframe programming experiences.

Our Approach to Accomplishing WVDOA's Objectives

When fulfilling WVDOA'’s Solicitation for Mainframe Application Programmers, we use our proprietary
Staffing Quality Process® as our hiring approach. Your Charleston, WV- based account team will work
with you to identify and place Mainframe App Programmers talent that fit your Departmental culture
and meet your short- and long-term needs. Our Staffing Quality Process consists of the following steps:
1) Market Analytics
2) Customer Understanding
3) Sourcing Strategy

4) Screening and Selection

5) Relationship Management

Why Techbeans Is Ideally Suited to Serve WVDOA

WVDOA will benefit from partnering with Techbeans to staff Mainframe Application Programmers
through the following ways:

Local Talent Network and Support.

Techbeans collaborates with local universities and consultants in West Virginia, providing training and
employment opportunities. Tailored programs equip participants with technical skills, while
internships offer hands-on experience. Collaborative projects drive innovation. Guest lectures and
workshops enrich learning. This partnership streamlines recruitment, ensuring a skilled talent pool for
Techbeans and career pathways for participants. Community engagement fosters a vibrant tech
ecosystem, driving innovation and economic growth in West Virginia.

Dedicated Government Account Practice.

Techbeans Higher Education practice currently partners with more than 10 higher education
institutions and has over 25 IT consultants currently placed at public, and private clients, impactful,
transformative, and highly responsive IT programs, and place skilled consultants to support these
important IT initiatives. Our government client -aligned account team will use their experience to place
the most qualified IT consultants at WVDOA to work alongside your permanent staff.
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Streamlined Sourcing, Screening, and Onboarding Process.

The IT professionals we place fit seamlessly into WVDOA's IT environment and become productive
faster as a result of our streamlined sourcing, screening, and onboarding processes. Using our Staffing
Quality Process, we quickly and effectively find and place new IT talent that meets WVDOA’s needs,
in this situation Mainframe Application Programmers.

Techbeans appreciates the opportunity to participate in CRFQ-0802-DMV2400000003-6 and looks
forward to partnering with WVDOA to provide your temporary labor service needs.
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EMILIE FOX

SUMMARY

An experienced IT professional in COBOL Il IBM mainframe applications development. Committed to
excellence. Completes assignments on time. Highly qualified in database and teleprocessing (DB2,
IMS and CICS). Masters new technologies quickly. Uniquely qualified for diverse application
environments including finance, government, and health care including Medicare and Medicaid.

COMPUTER SKILLS:

LANGUAGES: COBOL I, ASSEMBLER, SAS, OS JCL, SQL

DATABASE: DB2, IMS, VSAM

TELEPROCESSING: CICS, IMS

PLATFORM: IBM MAINFRAME, PC Skills in Word, Excel and Outlook

TOOLS: ENDEVOR, File-Aid, SPUFI, OPTIM, TSO/ISPF, XPediter, Viasoft, IDCAMS,

Syncsort, BMC Utilities, DB2 Stored Procedures

EXPERIENCE

Programming Consultant
TCS, Washington DC
August 2020—Feb2024

¢ Worote and tested batch and online programs using MICROFOCUS COBOL, DB2 and CICS.
e Also used IBM JCL, XPEDITER, TSO/ISPF and VSAM files.

e Supported commodities futures trading back office applications.

e Wrote CICS/DB2 programs for bank wire transfers.

e Monitored execution of the error queue for production programs.

e Handled online abends of CICS programs using TSO/ISPF.

e Resolved errorsin the execution of these programs, i.e., jcl errors, 0C7’s, short on storage, etc.

State of Texas
Programming Consultant Futures Operations,
June 2019—August 2020

e Wrote and tested batch and online programs using MICROFOCUS COBOL, DB2, TSO/ISPF and
CICS.

e UsedIBM JCL, XPEDITER, and VSAM also.

e Managed team of 2 other programmers.
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e COBOL/CICS/DB2 ,IBM Mainframe, JCL
e Experiene with DB2/IBM tools ,RC/Update ,PRF, Application data base analysis

e Experience with DMV systems ,AAMVA American association of Motor vehicles ,Commercial
Driver's Licening Information Systems CDLIS , and Problem Drver Point System , PDPS

e Social security Online Verification
e unified Network Interfaces

e Knowledge of State to state System with AAMVA

Education
University of Missouri Columbia, Missouri

e Bachelor of Computer Science.
e Electronic Computer Programming Institute Kansas City, Missouri

e Certificate in Computer Programming (BAL, COBOL, RPG)
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Greg Ozbirn

Qualifications

Extensive knowledge of COBOL Il, JCL, DB2, VSAM, TSO, MQ Series, IMS DB, CICS, ISPF/PDF,
IBM Utilities, SYNCSORT, File-Aid, Microsoft Office Suite, Change man and Endevor

Working knowledge of HP Extreme, CSF, POSTMAN
Trained in C, C++, Java, COBOL/CICS/DB2
Proven analytical, organization, communication, programming, testing and leadership skills

4 years of experience in the full lifecycle of software development

Employment History

Mainframe Developer
Bank of America /Infosys
June 2021 — Current

Client Inquiry Application

Analyze the business requirements and prepare technical design specifications for subsequent
development and testing. As a Team Lead analyzing the solutions for fatal and preparing the
program solution document and sending it to offshore team. Responsible for Support
Activities every week which includes handle tickets and Abends. Active initiation and
participation of code walkthroughs and internal technical reviews.

Manage and drive the on-time and effective delivery of high-quality, application releases and
projects. Development Review (code review) to ensure that the code functionality is as per
business requirements and the standards are followed.

Walmart Inc

Mainframe Developer and Onsite Coordinator
March 2019—- May 2021

PTT Web e-commerce Application

Analyze the business requirements and prepare technical design specifications for subsequent
development and testing for Branch number expansion and IBP changes. Responsible for
Support Activities every week which includes handle IR’s and Abends. Development, testing
and live implementation for the Branch number expansion and IBP changes. As an Onsite
coordinator analyzing the Business requirement and preparing the technical solution
document and sending it to offshore team. Preparation of test plan and Testing strategy.
Designing the development standards, guidelines and Code Review Checklists. Ensuring that
all the work meets the quality requirements according to union Bank Standards.
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Texas Department of Public safety / TCS
Mainframe Application Developer
June 2017 — February 2019

e COBOL/CICS/DB2,IBM Mainframe , JCL ,DB2/IBM ,RC/Update ,PRF
e Experience with Application data base analysis

e Worked on with DMV systems

e Experience with Commercial Driving Licence

* AAMVA american association of Motor vehicles

e Experience with Commercial Driver's Licensing Information Systems CDLIS and Problem Drver
Point System , PDPS

e Worked with Social security Online Verification , unified Network Interfaces and Knowledge
of State to state System with AAMVA

e Analyze the business requirements and preparing the technical design documents for
subsequent development and testing. Daily conference calls with offshore and direct
delegation with both the offshore team and the client. Worked on impact analysis of business-
related programs. Coordinating Communication related to implementation. Handle the
Change management procedures for Final Testing in Test Environments.

Education

e Bachelor of Technology in Electrical and Electronics Engg
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HANNAH SCOTT

CAREER SUMMARY

Information Technology professional with proven expertise in software development of both
mainframe and client server applications. Experienced in all phases of project life cycle development.
Possess excellent communication and analytical skills, with a proven track record in meeting and
exceeding client expectations.

TECHNICAL SKILLS

BizTalk Server 2004, InfoPath, XML, Visual Studio .NET, Microsoft SQL Server 2000, Visual Basic, Visual
Source Safe, Access, PowerBuilder, C, Oracle 10.7, Oracle Developer 2000 Reports, PL/SQL, COBOL,
DB2, CICS, UNIX.

PROFESSIONAL EXPERIENCE

Dassualt Systems
Tax Mainframe Developer (Richmond, VA)
2021 to Present

e Currently support Municipality of Anchorage Alaska’s property appraisal and tax systemsin a
COBOL, CICS and VSAM environment.

e Responsible for maintenance, creating test plans and testing complex system modules for the
city’s property appraisal and tax systems.

e Performed full life cycle activities as part of the State of North Carolina Medicaid Management
Information Systems. Maintained core batch processes using COBOL/DB2.

e Responsible for design, development and testing multiple core Claims Extraction modules for
the Financial Subsystem.

e Used DB2 tools to aid in the creation and setup of test data for string and System Integration
testing environments.

e Member of 5010 enhancements team tasked with integration of new HIPPA requirements
into the NCMMIS for the financial system.

e  Member of the System Integration Testing team responsible for timely resolution of system
defects.

e Hewlett-Packard (Formerly Electronic Data Systems)

Software Engineer
Department of Motor Vehicles
Delaware , DE

2017 to 2021

e Perform systems modelling, simulation plus evaluation to provide suitable software solutions.

10
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Provide all required input for documents of new and existing programs to assure information
accessibility as needed.

Developed windows-based application components for the state of Delaware and Vermont
Medicaid Systems using PowerBuilder. Performed role as SME in financial subsystems.
Maintained backend processes using COBOL/DB?2.

Developed windows based application components for the state of Colorado’s Benefit
Management System using PowerBuilder, Tuxedo and Oracle.

COBOL/CICS/DB2 ,IBM Mainframe, JCL, DB2/IBM tools ,RC/Update ,PRF and Application data
base analysis

Experience with DMV systems , Experience with Commercial Driving Licence
AAMVA american association of Motor vehicles

Experience with Commercial Driver's Licening Information Systems CDLIS ,Problem Driver
Point System , PDPS ,Social security Online Verification ,unified Network Interfaces

Knowledge of State to state System with AAMVA

Developed EAI solution for client using BizTalk Server 2004. Created several complex BizTalk
orchestrations. Created XSD schemas used to create XML and transform customer data from
source to target systems.

Enhanced and developed complex distributed PowerBuilder EA Server application, for the
United States Army.

Maintained and enhanced Oracle ERP Manufacturing applications for a large aerospace
defense contractor using Developer 2000, PL/SQL, SQL*Plus and UNIX.

Mentored new team members and provided technical direction.
Prepared business and technical design documents.

Constructed test plans and conducted code review.

EDUCATION

Master of Software Systems - Graduate Programs in Software
University of St. Thomas, St. Paul, MN
Bachelor of Science - Business Information Systems

Virginia Commonwealth University, Richmond, VA

11
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Jai Kumar

Mainframe/Db2/Teradata

Summary of Qualifications:

Around 4 vyears of professional experience in business application software design,
development, Integration, testing and maintenance.

Expertise in COBOL, DB2, CICS, JCL, VSAM, RACF and TERADATA SQL and utilities and targeting
for TERADATA certifications.

Exposure in creating databases, tables, macros, views, stored procedure, joins.

Working knowledge with Teradata utilities like TPUMP, BTEQ, Fast Export, Fast Load, Multi
Load to export and load data to/from different source systems including flat files.

Having exposure of latest functionality changes in TERADATA 13.10 to TERADATA 14 and can
able to handle Teradata 14.0 changes.

Hands on experience using query tools like IBM SQL Developer, Teradata SQL Assistant and
Query man.

Experienced in writing/Fine Tuning of large/complex SQL queries.

Proficient in performance analysis, monitoring and SQL query tuning using EXPLAIN
PLAN, Collect Statistics, Hints and SQL Trace in Teradata.

Well versed with all stages of Software Development Life Cycle (SDLC) i.e. Requirement(s)
gathering & analyzing, Design/redesign, Implementation and Testing.

Hand on experience on Incident Management and Documentation, ITSM knowledge Mgmt
Tool, Service now, HP Service desk.

Very good in fast learning, Analytical thinking, decision making and problem solving skills with
Strong Technical Skills.

Proficient in preparing high/low level documents like design and functional specifications.

Actively involved in Quality Processes and release management activities - To establish,
monitor and streamline quality processes in the project.

Involved in review meetings with Project Managers, Onsite/Offshore Teams and Business
Associates.

Ambitious, self-motivated, ability to work independently as well as in teams, possess multi-
tasking skills,

Exposure in Banking & Financial and Inventory Tracking Systems.

Expertise in SPUFI, QMF, and FILEAID as testing tools and for data manipulation and Data
cleansing.

Proficient in IBM utilities and Tools like XPEDITER, ENDEAVOR, CHANGEMAN, CA-INTERTEST,
ABEND-AID, PANVALET, SYNC SORT, FILEAID FOR DB2, STARTOOL FOR DB2.

12
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e Expertise in Production Support Environment approaches & procedures and Ability to quickly
resolve the ongoing issues, troubleshoot the problems, decision making and problem solving

skills.

e Good Communication, Presentation and Interpersonal skills with excellent problem solving

capabilities

e Evaluated numerous complex system problems and user requirements.

e Supported/maintenance of several applications in handling of user requests, system
enhancements, front-end and back-end interface modifications and production deployments.

Technical competencies:

Languages:
Scripting Languages:

RDBMS/DBMS:

Configuration Management Tools:

Operating Systems:

Tools:

Hardware:

Professional Experience:

COBOL, FORTRAN, SQL, EASY TRIEVE PLUS, JCL

Knowledge of HTML, VBScript, Knowledge of Phython
Oracle, DB2, TERADATA

Change Man, Endeavour

Windows NT/2000, MVS/ESA, MVS, 0S/390, MS-DOS, Z/0S

FILE-AID, JCL Check, CA7, Panavalet, Expeditor, TSO/ISPF,
Control-M, MLOAD, FLOAD, BTEQ, TPUMP, EXCEL, CA-Tool,
DB Detector analysis

IBM ES-9000, IBM S/390, IBM 3270

Utilities ISPF/PDF, TSO/E, SPUFI, QMF, STAR DB2 Tool, QMF,
SPUFI, Teradata SQL editor, PMON, Viewpoint, DBQL, DB2
Load, Unload, ESP

OLTP CICS, Knowledge of VB & .NET

Others VSAM, VTAM, TCP/IP, Share-point Admin

Mainframe Test Environment Maintenance & PROD Application Support

IMI Hydronics
Oct 2021 - Till Date

IMI Information Services plays a very important role in IMI hydronic Operations and ETO is one of

critical path in ST organization structure, performs the End Release testing. Main objective of Release
Testing is to allow a level of insurance that is tested in Release environment will not cause problems
once installed to production. By moving through the release environment paths, an exact replica of

the actual moves that occur to production is created. Essentially every step of the process is tested

13
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before an actual production install. For this ETO executes application cycles in Release Environment,
it includes the Integration and Client Acceptance Testing, Production Readiness and Dress Rehearsal

Testing.

Technical Skills: Mainframe COBOL, DB2, JCL, TSO/ISPF, Endeavor, UNIX concepts, Mainframe
APA Tool,

Application DBA, Application security/RACF profile/Offshore Technical support/Defect
analysis/resolutions & documentation. CA7, ESP, REX concepts.

Key Role:

Co-ordination/communications with Application team SME’s, Release management and
Offshore team.

Having good experience in coding and performance & maintenance of applications.

Very good hands on experience Load, unload, data extracts as per Data requirements and
knowledge of Import, export Utilities, Data Migration, DB2 Backup and Recovery methods.

Analysis and recommendation to improve Performance of application in terms of
Coding/SQl’s.

Monitoring cycles for different environments & Support/Resolve during cycles if any abends.
Resolve Technical related issues during batch runs related to Application/Business.

CA-7/Cron-tab Scheduling changes to new jobs/changes to improve performance of Batch
cycle.

Developed & Maintaining IMI Share-point Link & Trackers for better tracking of Application &
Environment Support to have periodic status updates for SUNTRUST Business.

Prepare Data for almost 5 Test region using PROD data for about 28 applications.

Create a CA7 schedule for data copy as per Release Planned Timelines to support FIT/SIT
Testing and final pre-production regions.

Provide Technical support for Mainframe bath cycles in 4 release paths for FIT/SIT simulated
production batch cycles.

Defect analysis and recommendation, identifying & prepare data as per requirements similar
to Data analyst & Data extract activities.

ST Mainframe Training environment prep for Data & application code sync to ensure all ST
bank Tellers get trained with SunTrust bank products of to help & improve client business.

Production support & Maintenance activities on need basis and all time implementation
support.

14
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Employment History

Database Analyst

CEKA/TCS, Vienna VA

10/2019-02/2024

Client engagements involved delivery of Y2K remediation services including:

Review and rectification of enterprise-wide COBOL application inventory entailing several
million lines of code

Test plan design and execution of full unit, integration, system, and acceptance tests

Primary clients included the Department of State, the Government of the District of Columbia,
and GEICO Insurance Company

Initial role at CEKA involved development of DB2 database and applications for an online, web-
based GSA vendor portal. Duties and responsibilities included:

Logical and physical database design, implementation, and administration
Application functional specification, design, development and implementation

Advanced database and application performance tuning and troubleshooting

Senior Consultant
State of Virginia
TCS, Vienna VA
08/19 - 10/19

Primary duties involved technical management of systems design and life cycle of
COBOL/CICS/DB2 enterprise and workgroup applications

Performed contracts for the Department of State, Department of Defense, the Acacia
Financial Group

COBOL/CICS/DB2 ,IBM Mainframe , JCL
DB2/IBM tools

RC/Update ,PRF

Application data base analysis

Experience with DMV systems

Experience with Commercial Driving Licence
AAMVA american association of Motor vehices
Commercial Driver's Licening Information Systems CDLIS
Problem Drver Point System , PDPS

Social security Online Verification

unified Network Interfaces

Knowledge of State to state System with AAMVA

15
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Education

e George Washington University, Washington, DC

e Bachelor of Science in Computer Engineering,

16
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Niharika Gunadala

Strong industry experience in complete project life cycle: Analysis, Design, Development,
Implementation and currently working as a Mainframe Developer.

Developed Mainframe applications for telecom / financial client.

Executed multiple projects for US Financial Services companies/Telecom company like The
Bank of New York, Pershing and Verizon Communications.

Strong experience with COBOL,CICS,JCL,VSAM,REXX,ENDEVOR,XPEDITOR,FILEAID,MVS.
Good experience with relational databases DB2.

Experience in analysing the entire system and the impact with the other backend and front-
end systems.

Contributed in Project Requirement Analysis meetings with the onsite team.
Coordinated with the client team during production moves and supported.

Participated in weekly status meetings and contributed views in project proceedings with
client team.

Coordinated with the testing team for QA testing.
Managing Remedy tickets, scheduling and tracking it to closure

Strong experience with Requirement Analysis, Codi

WORK EXPERIENCE

Mainframe Developer
Department of Transportation /Infosys| Baltimore MD
(June 2020- Current)

Roles & Responsibilities

Performed the functional and impact analysis for implementing the new EDI documents.
Responsible for creating Analysis documents.

Creation of Unit Test Cases and test data preparation.

Responsible for creation of mapping documents and implementation of mapping rules.
Coding the application programs for various systems thru COBOL, DB2, IDMS and JCL
Developed and tested online screens using CICS, ADSO and ADSALIVE respectively.
Generated SQL reports using SPUFI and QMF.

Traversed the IDMS database using DMLO and OLQ.

Developed effective reports for monthly, quarterly, and yearly thru CA-CULPRIT.

Performed the Unit Testing and Integration Testing with various testing scenarios.

17
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e Migrating the load modules of applications both batch and online from development to
staging.

e RC/Update ,PRF ,Application data base analysis ,Experience with DMV systems ,Experience
with Commercial Driving Licence

e AAMVA american association of Motor vehicles

e Commercial Driver's Licensing Information Systems CDLIS ,Problem Driver Point System ,
PDPS,Social security Online Verification and unified Network Interfaces

e Knowledge of State-to-state System with AAMVA
e Maintenance of Customer tables and EDI IDs for trading partners.
e Conducting status meetings with the Client and with onsite team members.

e Responsible for sending the Weekly Status Report about the Project to the Project
Leader/Client.

e Maintained the documents in Visual source safe and performed a role as Configuration
Manager.

e |dentifying issues and risks and escalating to business owners as appropriate.

SKILLS:

e JCL,Mainframe,VSAM,Toad, SQL, crystal reports,SDLC,Jira , PL/1 ,Easytrive ,Panvalet
,Java,HTML,IMS DB/DS,CICS

18
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Srujana Chaudhary

Professional Software Engineer experienced in all phases of systems development life cycle.
Successful in enhancing systems to increase efficiency and productivity. Resourceful, detail-oriented,
and efficient working individually and contributing to a team environment.

Areas of expertise include Design and Analysis, Applications Programming, Testing, Documentation,
Data research, User Training, and Production Recovery, Mainframe.

Technical Qualifications

Software:

e COBOLII, VSAM, File-Aid, JCL, DB2, SQL, ISPF, TSO, IBM Utilities, Xpediter, Syncsort, FTP,
Connect Direct, Omni Admin Web, OmniStation, OmniScript, AG/Powerlmage, Rumba,
CyberArk, Changeman, Easytrieve Plus, CICS, C, PowerBuilder, Oracle, IMS, Access, MVS,
0S/390, UNIX, 0S/2, Sun Solaris, Windows NT/2000/98, SAS, DOS, Endevor, vi editor, Toad,
Edit Plus, Slick Edit, Kenan Arbor/BP (COTS) Billing software, MS Office Suite, Visio,
processMax.

Hardware:

e |BM 30xx, IBM PCs, Windows XP/4NT server

EXPERIENCE

Principal Programmer Analyst.
University of Dallas
October 2021 - current

e Performed development support to legacy system for Federal Government Thrift Savings Plan
(FRTIB/TESS Project) using Omni recordkeeping system. Held Special Program Secret
Clearance (non-DOD) for position. Responsible for analysis and design of Functional
Requirements and Design Documents for Reporting. Developed and modified batch and
online programs using COBOL I, JCL, OmniScript, and Dynamic CICS Command Level
programming. Successfully implemented software modifications. Performed unit testing, CUT
testing, and supported QA testing using OmniStation, Powerlmage application and WinRunner
testing tool. Resolved production issues within tight deadlines.

e COBOL/CICS/DB2,IBM Mainframe , JCL, DB2/IBM tools and RC/Update ,PRF

e Application data base analysis ,Experience with DMV systems

e Experience with Commercial Driving Licence ,AAMVA American association of Motor vehicles
e Commercial Driver's Licening Information Systems CDLIS ,Problem Driver Point System , PDPS
e Social security Online Verification ,unified Network Interfaces

e Knowledge of State to state System with AAMVA

Programmer Analyst
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Boston Scientific Group, Boston, MA
Aug 2017-Oct 2021

Provided production support for critical rating and reporting components of large complex
billing systems on multiple platforms producing approximately 10M call records.
Incorporating daily complex rate tables for large customer base within short batch window.
Lead developer using full software development life cycle for multiple enhancements and ad-
hoc reports for voice and data billing system using COBOL Il, JCL, Syncsort and IBM Utilities.
Utilized Xpediter for unit and string testing. Developed programs to ensure the integrity of
Oracle-based databases and VSAM files using Easytrieve Plus and data retrieval software (File-
Aid). Provided 24/7 on-call responsibilities including resolving abends.

Project Lead for a major release to manage, coordinate, document and develop the Market
Segment project. Successfully completed project on time and within budget. Utilized Endevor
for source and version control. Principal developer for redesigning and automating the
reporting system. Developed critical reports for monthly and annual audits for multiple states
using Easytrieve Plus.

EDUCATION

B.S. Information Systems Management
University of Maryland Baltimore County, Baltimore, MD

2017

CERTIFICATE COURSES

2019

2019

2022

2021

2019

2021

DevOps Foundation v2

ITIL Foundations

processMax | and Il, DRC (Pragma Systems)
OmniScript | Training, Matcom/Sungard
UNIX Hands-on Training, Learning Tree

Kenan Arbor/BP Training Course, Lucent Technologies
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Thomas Nguyen

OBJECTIVE Software Engineer, Systems Analyst, Software Developer, Programmer Analyst

SUMMARY OF QUALIFICATIONS

e 5 years’ experience in large-scale full system life cycle development at IBM Federal Systems
Division, IBM Global Services,

e AT&T, Verizon, and the U.S. Department of Housing and Urban
e Development (HUD). Expertise includes analyzing, designing, coding, testing, documenting,

* Display implementing, maintaining, and enhancing complex financial and accounting systems.
Recognized for displaying excellent problem-solving skills and for developing error free, top
quality product.

COMPUTER TECHNICAL SKILLS

Programming Languages:

e COBOL, SQL, Java, C++, C, Perl, HTML, SGML, Visual Basic, Assembler,

e PL/I, SAS, DTL, CLIST, REXX, FORTRAN, Ada, LISP, PROLOG, RPG, Pascal, BASIC.
Databases, Tools and Utilities:

e CICS, DB2, QMF, Oracle, SPUFI, CA InterTest, ISPF, IMS DB/DC, IMS
e DL/I, BTS, JES2, ISPF/TSO, JCL, VSAM, FTP, SDSF, RACF, CA Endevor,
e CA7, File-Aid, JobScan, Syncsort, Lotus Notes, Microsoft Excel,

e Microsoft Access, Microsoft Word, Microsoft PowerPoint.
Hardware and Operating Systems:

e |BM 0S/390, UNIX, IBM MVS/ESA, IBM MVS/XA, IBM VM, IBM DOS/VSE,
e VAX/VMS, Novell Netware, IBM Token Ring, Microsoft Windows,
e |BM PC-DOS, MS-DOS, IBM 0OS/2.

System and Application Development:

Analyzed, designed, developed, tested, documented, implemented, maintained, enhanced,
and supported new DB2 relational database systems

Provided project planning, quality control, systems, production, and customer 24x7 support

Systems analysis for systems conversion from mainframe to client/server

Systems conversion from COBOL, PL/I mainframe to PeopleSoft, UNIX, and Oracle

Systems conversion from mainframe to Client/Server

Systems conversion from IMS to DB2, and CICS
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Systems conversion from TELON to DB2

Web application

Security practices

Client/Server and mainframe systems interface

Real-time applications

Batch applications screens, pull-down menus, pop-up dialog, boxes, and scroll bars
Decommission IMS hierarchical database systems

Y2K compliance

WORK EXPERIENCE

Position: Senior Programmer Analyst
University of Texas, Dallas
2020-2024

Duties

Provided detailed analytical and programming services for large-scale full system life cycle
development, which includes analyzing, designing, coding, testing, documenting,
implementing, maintaining, and enhancing financial systems using the structured
programming techniques.

With the following technical skills:

DB2, SQL, QMF, CICS, Oracle, C++, Perl, HTML, SGML, UNIX, Visual
Basic, PL/I, SPUFI, MVS/ESA/JES2, MVS/ESA ISPF/TSO, MVS/ESA ICL,
VSAM, IBM 9000 MVS/ESA, Novell Netware, IBM PC.
COBOL/CICS/DB2 ,IBM Mainframe , JCL

DB2/IBM tools

RC/Update ,PRF

Application data base analysis

Experience with DMV systems

Experience with Commercial Driving Licence

AAMVA American association of Motor vehicles

Commercial Driver's Licensing Information Systems CDLIS
Problem Driver Point System , PDPS

Social security Online Verification

unified Network Interfaces

22



Techbeans CRFQ-0802-DM\V/2400000003-6

Knowledge of State to state System with AAMVA

Senior Lead Programmer Analyst
COMARCO/IBS, City of Rowlett, Texas
2018-2020

Duties:

Provided detailed analytical and programming services to IBM

Federal Systems Division for large-scale full system life cycle development, which includes
analyzing, designing, coding, testing, documenting, implementing, maintaining, and
enhancing Federal financial and accounting systems using the structured programming
techniques. Systems analysis for systems conversion from mainframe to client/server.
Developed new Federal financial and accounting systems. Supported Database Management
Administration services, which includes DB2 maintenance on catalog and directory, backup
and recovery procedures for DB2 systems. Developed system conversion from mainframe to
client/server. Decommissioned federal financial and accounting IMS hierarchical database
systems. Provided project planning, quality control, systems, production, and customer 24x7
support.

With the following technical skills:

DB2, SQL, QMF, SPUFI, Assembler, PL/I, COBOL, DTL, SAS, ISPF, IMS
DB/DC, SDSF, IMS DL/1, MVS/ESA/JES2, MVS/ESA ISPF/TSO, RACF,
CLIST, VTAM, MVS/ESA JCL, IBM 3090 MVS/ESA, IBM PC PC-DOS.

RESEARCH

Supercomputer Applications

The University of Texas

EDUCATION

B.S., Computer Science

University of Central Oklahoma Edmond, Oklahoma

References

Available upon request.
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Joshua Wilson

IT Consultant with multi-faceted skill set:
Expert Mainframe COBOL/DB2 Systems Analyst and Developer (5 years)
Experienced IBM DB2 Database Administrator for Linux/UNIX/Windows (3years)

Background Summary

Areas

Over four years’ private and public sector experience in the IT field
Expert proficiency and extensive experience with:
o Mainframe application systems analysis, design, development, and implementation
o DB2 database design, development, and administration on Unix and z/0OS platforms
Over 4 years coding experience with VS COBOL/Il, SQL, Assembly, and DB2/CICS
IBM Premier Business Chanel Partner for DB2 Services on LUW platforms
Superlative written and verbal communication skills

Extensive subject matter expertise relating to IT systems implementation in the Financial,
Healthcare, Retail, Military Logistics, and Government Accounting domains

Bachelor of Science in Computer Engineering

of Expertise

Thorough familiarity with z/OS COBOL Il applications development environment and tools
including TSO, ISPF, DB2/SPUFI, JCL, PROCS, VSAM, CICS, REXX, File-AID, Endeavour, RACF,
CA7, Syncsort, XPEDITER, and Easytrieve, COBOL/CICS/DB2 ,IBM Mainframe , JCL

DB2/IBM tools ,RC/Update ,PRF ,Application data base analysis

Experience with DMV systems ,Experience with Commercial Driving Licence
AAMVA American association of Motor vehicles

Commercial Driver's Licensing Information Systems CDLIS

Problem Driver Point System, PDPS

Social security Online Verification

unified Network Interfaces

Knowledge of State-to-state System with AAMVA

IBM Certified DB2 Advanced Database Administrator for V9 on LUW platforms
Operational knowledge of DB2 database design and administration on z/OS platform
Certified in Advanced Performance Tuning and SQL optimization techniques

Proven experience as Senior Systems Analyst with responsibility for on time, within budget
technical deliverables for several multi-million-dollar federal IT projects
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e Demonstrated aptitude for supervising and mentoring teams of up to 2 junior analysts,
programmers, and DBA’s

Employment History
Database Analyst - CEKA/TCS, Vienna VA 10/2019-02/2024
e Client engagements involved delivery of Y2K remediation services including:

e Review and rectification of enterprise-wide COBOL application inventory entailing several
million lines of code.

e Test plan design and execution of full unit, integration, system, and acceptance tests

e Primary clients included the Department of State, the Government of the District of
Columbia, and GEICO Insurce Company

Initial role at CEKA involved development of DB2 database and applications for an online, web-based
GSA vendor portal. Duties and responsibilities included:

e Logical and physical database design, implementation, and administration
e Application functional specification, design, development, and implementation

e Advanced database and application performance tuning and troubleshooting

Junior Consultant - EDP Source Consulting, Vienna VA 08/19 - 10/19

e Primary duties involved technical management of systems design and life cycle of
COBOL/CICS/DB2 enterprise and workgroup applications.

e Performed contracts for the Department of State, Department of Defense, the Acacia
Financial Group

Education

George Washington University, Washington, DC

Bachelor of Science in Computer Engineering,

25



. 'Techbeans

CRFQ-0802-DMV2400000003-6

References

Candidate .

Name Emilie Fox

Company Tata Consultancy Services

Reference Bala Krishna Ref Title Project Manager

name

Ref Email Jangita.Balakrishna@(cs.com | pos pone | 908-092-8584
tech.jbalakrishna@gmail.com

Candidate Greg Ozbirn

Name

Company Walmart

Reference Raj Gopal Kalyana Ref Title Senior Manager Il

name
ROt0O6hc@homeoffice.wal-

Ref Email mart.com Ref Phone | 602-815-0040
trgkalyanlll@gmai.com

Candidate

Name Hannah Scott

Company Dassault Systems

Reference

name Srujana Bugulu Ref Title Lead-Operations
Srujana.bugulu@3ds.com

Ref Email srujana.bugulu@gmail.com | Ref Phone | 617-899-6657
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Candidate Niharika Gunadala
Name
Company Infosys
4 Reference Systems
name Hari Krishna Ref Title Architect
Harikrishna.2168669@infosys.com
Ref Email hkthokala@gmail.com Ref Phone | 571-471-8478
Candidate
Name Jai Kumar
Company IMI hydaulics
5 Reference
Jared Martinez Ref Title AVP Operations
name
Ref Emall Jared martinez@imi- Ref Phone | 517-858-9862
hydraulic.com
Candidate Srujana Chaudhary
Name
Company University Of Texas, Dallas
6
Reference James Starks Ref Title Semor Staff
name Engineer
Ref Email James.starks@UTdallas.edu | Ref Phone | 682-220-9748
Candidate
Name Thomas Nguyen
Company City Of Rowlett, Texas
7
Reference Jacob Adams Ref Title Director Of IT
name
Ref Email Jacodb.adams@cityofrowlet.org | Ref Phone | 903-508-8462
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Candidate Joshua Wilson
Name
Company TCS
8 Reference
Hari k Ref Title | Senior Staff Engineer
name
Ref Email Harikrishna.thokala@tcs.com Eﬁfone 940-745-9476
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L Charleston, WV 25305-0130

Proc Folder: 1381091

Doc Description: Mainframe Application Programmer Technical Staffing Services

Reason for Modification:
Addendum No. 5

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
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BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: V80000045503

Vendor Name : Techbeans LLc

Street - 400 D street

City South Charleston

State : wv Country : USA Zip: 25303
Principal Contact : Sai Palanati

Vendor Contact Phone: 518-466-0140 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

Vendor ‘ v
Signature X Sat PM’L&MLV FEIN# 83-3912608

DATE 03/29/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Mar 26, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DMV2400000003

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X Addendum No. 1 [ Addendum No. 6
X Addendum No. 2 [ Addendum No. 7
X Addendum No. 3 [ Addendum No. 8
X Addendum No. 4 [ Addendum No. 9
X Addendum No. 5 [ Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Techbeans LLC
Company
Sai Palanatd
Authorized Signature

03/29/2024

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



