West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.













FedTec,

1950 Opportunity Way, Suite

VA
Parminder Kaur

347-281-

52-


Harshita Kumari
Typewriter
FedTec, LLC

Harshita Kumari
Typewriter
1950 Opportunity Way, Suite 1300

Harshita Kumari
Typewriter
Reston

Harshita Kumari
Typewriter
VA                                                                                 USA                                            20190

Harshita Kumari
Typewriter
Parminder Kaur

Harshita Kumari
Typewriter
347-281-3877

Harshita Kumari
Typewriter
52-2319860

Harshita Kumari
Typewriter
05/06/2024

Harshita Kumari
Typewriter
VS0000045339

































































Parminder Kaur, Director

1950 Opportunity Way, Suite 1300, Reston, VA
347-281-3877 | 202-204-

stateproposals@fedtec.

FedTec

Parminder Kaur, Director

347-281-3877 | 202-204-

stateproposals@fedtec.


Harshita Kumari
Typewriter
Parminder Kaur, Director

Harshita Kumari
Typewriter
stateproposals@fedtec.com

Harshita Kumari
Typewriter
FedTec LLC

Harshita Kumari
Typewriter
Parminder Kaur, Director

Harshita Kumari
Typewriter
stateproposals@fedtec.com

Harshita Kumari
Typewriter
05/06/2024

Harshita Kumari
Typewriter
1950 Opportunity Way, Suite 1300, Reston, VA 20190

Harshita Kumari
Typewriter
347-281-3877 / 202-204-5644

Harshita Kumari
Typewriter
347-281-3877 / 202-204-5644





























Anand Marthi
425-998-
202-204-

stateproposals@fedtec.


Harshita Kumari
Typewriter
Anand Marthi

Harshita Kumari
Typewriter
stateproposals@fedtec.com

Harshita Kumari
Typewriter
202-204-5644

Harshita Kumari
Typewriter
425-998-6876





FedTec

1950 Opportunity Way, Suite 1300,Reston VA
20190


Harshita Kumari
Typewriter
FedTec LLC

Harshita Kumari
Typewriter
05/06/2024

Harshita Kumari
Typewriter
05/06/2024

Harshita Kumari
Typewriter
1950 Opportunity Way, Suite 1300,Reston VA 20190







FedTec

Parminder Kaur

Director


Harshita Kumari
Typewriter
FedTec LLC

Harshita Kumari
Typewriter
Parminder Kaur

Harshita Kumari
Typewriter
Director


ATTACHMENT -1

WEST VIRGINIA LOTTERY
TEMPORARY IT STAFFING SERVICES

JOB CLASSIFICATIONS
AND
REQUIREMENTS



Business Analyst

Nature of Work:

Under general supervision, analyzes and documents business requirements and processes and assists in
designing IT solutions to meet needs. Facilitates process modifications and improvements. Performs
related work as required.

Examples of Work:

e Analyzing and improving business processes to enhance efficiency, productivity, and quality.

e Documenting current processes, identifying areas for improvement, and designing optimized
workflows

¢ Eliciting, analyzing, and documenting IT project and initiative business requirements.

¢ Conduct stakeholder interviews, document user stories, and manage requirements throughout the
project lifecycle.

e Analyzing market trends, customer feedback, and product performance data to inform product
development and strategy.

Data Analyst

Nature of Work:

Under general supervision, is responsible for data analysis, modeling, database management,
security, and quality assurance. Performs related work as required.

Examples of Work:

o Gathering, analyzing, and interpreting business data to provide strategic insights and inform
decision-making

e Designing and maintaining data warehouses, creating reports and dashboards, and identifying
trends and patterns

e Analyzing and interpreting data to derive actionable insights and support decision-making
Collecting and analyzing data, creating visualizations, and communicating findings to
stakeholders

e Develop and execute test plans and test cases to validate data accuracy, completeness, and
consistency

e Conduct data quality assessments to identify and resolve anomalies, errors, and discrepancies



Database Administrator
Nature of Work:

Under general supervision, is responsible for designing, implementing, and maintaining databases.
Performs related work as required.

Examples of Work:
¢ Design logical and physical database structures based on business requirements and industry best
practices
¢ Define data models, schemas, tables, indexes, and relationships to ensure efficient data storage
and retrieval

Install, configure, and deploy SQL Server database management systems (DBMS)
Create and configure database instances, ensuring optimal performance, scalability, and
availability

¢ Import, export, and migrate data between different database environments while ensuring data
integrity and consistency

e Monitor database performance, health, and security to identify and address potential issues
proactively

Help Desk Support

Nature of Work:

Under general supervision, is responsible for technical support to end-users, troubleshooting technical
issues, and resolving problems. Performs related work as required.

Examples of Work:

e Resolve technical problems related to desktops, laptops, printers, mobile devices, and other
peripherals

e  Guide users through troubleshooting steps and perform remote diagnostics to identify and resolve
technical issues

e Maintain a knowledge base of common technical issues and their resolutions for reference by
end-users and support staff

e Conduct training sessions and workshops for end-users to promote self-service troubleshooting
and enhance technical skills @

e Assist with user account creation, modification, and termination processes, ensuring compliance
with regulatory requirements

¢ Install software updates, patches, and security fixes to address vulnerabilities and enhance system
stability



IT Service Continuity Analyst

Nature of Work:

Under general supervision, documents, analyzes, implements, and manages disaster recovery and
business continuity plans. Performs related work as required.

Examples of Work:

Develop and maintain comprehensive disaster recovery (DR) and business continuity (BC) plans,
including procedures, policies, and guidelines

Document recovery objectives, critical processes, dependencies, and resource requirements to
ensure readiness for potential disasters

Analyze existing DR and BC capabilities, processes, and infrastructure to identify gaps and
opportunities for improvement

Conduct regular testing and validation exercises of DR and BC plans to verify effectiveness,
identify weaknesses, and refine procedures

Conduct tabletop exercises, simulations, and drills to prepare personnel for emergency scenarios
and enhance response capabilities

Network Engineer

Nature of Work:

Under general supervision, is responsible for designing, implementing, and maintaining computer
networks. Performs related work as required.

Examples of Work:

Design and architect computer networks, including LANs, WANS, and wireless networks, based
on organizational requirements and best practices

Develop network topology diagrams, IP addressing schemes, and routing protocols to ensure
efficient data transmission and connectivity

Deploy and configure network devices such as routers, switches, firewalls, and access points to
establish connectivity and secure network infrastructure

Conduct network audits, performance assessments, and capacity planning to identify potential
issues and scalability requirements

Implement and enforce network security measures, including firewalls, intrusion
detection/prevention systems (IDS/IPS), VPNs, and access controls

Identify root causes of network issues and implement corrective actions to restore service and
minimize downtime

Implement configuration management processes to track changes, updates, and revisions to
network devices and configurations



Project Manager

Nature of Work:

Under general supervision, manages IT projects, coordinates resources, and meets project deadlines.
Performs related work as required.

Examples of Work:

Develop project plans, schedules, and budgets and track progress against key milestones and
deliverables

Identify project resource requirements and allocate resources effectively to meet project needs
and timelines

Provide regular project status updates, reports, and presentations to stakeholders to keep them
informed of project progress and risks

Develop risk management plans, contingency strategies, and mitigation measures to minimize
project disruptions and ensure successful outcomes

Implement quality assurance activities, such as reviews, inspections, and testing, to validate
project deliverables and ensure compliance with quality standards

Implement change control procedures to document, evaluate, and approve changes in a systematic
and transparent manner

Maintain accurate and up-to-date project documentation, including project plans, schedules,
status reports, and meeting minutes

Quality Assurance Analyst

Nature of Work:

Under general supervision, tests software applications to meet quality standards and requirements.
Performs related work as required.

Examples of Work:

Develop test plans, test cases, and test scripts based on software requirements and design
specifications

Define test objectives, acceptance criteria, and testing strategies to ensure comprehensive test
coverage

Conduct functional testing, regression testing, integration testing, and performance testing to
identify defects and ensure software quality

Identify, classify, prioritize, and report software defects and issues found during testing
Develop and maintain automated test scripts and test frameworks

Generate test summary reports, defect trend analysis reports, and test coverage reports for project
stakeholders

Identify potential risks and their impacts on software quality, reliability, and usability and adjust
testing strategies accordingly



Security Analyst

Nature of Work:

Under general supervision, documents, analyzes, implements, and maintains security measures to protect
IT systems and data. Performs related work as required.

Examples of Work:
¢ Develop and maintain comprehensive documentation of security policies, procedures, standards,
and guidelines

Document security controls, configurations, and baselines for IT systems and infrastructure
Analyze security threats, vulnerabilities, and risks to IT systems and data through risk
assessments and security audits

e Evaluate security controls and mechanisms to identify gaps, weaknesses, and areas for
improvement

e Perform regular security assessments, vulnerability scans, and penetration tests to identify and
address security vulnerabilities proactively

e Respond to security incidents, breaches, and anomalies by investigating root causes, containing
threats, and mitigating impacts

o Conduct security audits and assessments to verify compliance with security controls, policies, and

procedures
e Develop risk mitigation strategies, controls, and action plans to address identified security risks
and vulnerabilities
Software Developer/Engineer
Nature of Work:

Under general supervision, is responsible for designing, coding, testing, and maintaining software
applications. Performs related work as required.

Examples of Work:

e Create system architecture, design diagrams, and technical specifications to guide the
development process

e Implement software features, modules, and components according to design specifications and
coding standards

¢ Debug, troubleshoot, and resolve software defects and issues reported by users or identified
during testing

¢ Implement software updates, patches, and enhancements to address changing requirements and
improve system performance

e Document software changes, release notes, and technical documentation to facilitate knowledge
transfer and future maintenance

e Deploy software releases to production environments in a controlled and efficient manner,
minimizing downtime and disruption



Systems Administrator

Nature of Work:

Under general supervision, is responsible for installing, configuring, and maintaining computer systems,
networks, and servers. Performs related work as required.

Examples of Work:

o Install and configure operating systems, software applications, and hardware components on
computer systems and servers.

e Set up and deploy network infrastructure devices such as routers, switches, firewalls, and wireless
access points.

e Install and configure server hardware, including rack-mount servers, blade servers, and
virtualization hosts.

e Perform routine maintenance tasks such as software updates, patches, and security fixes to ensure
system stability and security

o Identify root causes of system failures, performance degradation, and network outages and
implement corrective actions.

e Implement and enforce security policies, access controls, and encryption mechanisms to protect
computer systems, networks, and servers.

e Maintain accurate and up-to-date documentation of system configurations, network diagrams, and
technical procedures.

Technical Writer

Nature of Work:

Under general supervision, is responsible for creating technical documentation, including but not limited
to user manuals, help files, and online documentation. Performs related work as required.

Examples of Work:

o Develop user manuals and guides for software applications, hardware devices, and technical
systems to assist end-users in understanding product features and functionalities.

e Collaborate with subject matter experts (SMEs) and product managers to gather information and
ensure the accuracy and completeness of user documentation.

e  Write concise and informative help content covering everyday tasks, functions, and features
tailored to target users' needs and skill levels.

o Design and develop online documentation portals, knowledge bases, and FAQs to serve as
centralized technical information and resources repositories.

e Review and edit technical documentation for clarity, coherence, accuracy, and adherence to style
and formatting guidelines.

¢ Maintain document repositories, libraries, and archives to store, organize, and track revisions and
updates to technical documentation.



ATTACHMENT -2

WEST VIRGINIA LOTTERY
TEMPORARY IT STAFFING SERVICES

SAMPLE OF REQUEST FOR PRICING



Example Information Technology Staff Augmentation Request

Work Location: 1900 Pennsylvania Ave, Charleston WV, 25302
Position Number: 2024000142

WYV Lottery Contact Information

Contact:Name .| Phone Number Email

Jonathan O’'Quinn 304-558-0500 x1935 joquinn@wvlottery.com

Position Request Information

Category Type - ' Period V Total Contract Hours

Network Engineer Term average 4/weekly 52 weeb;s’_‘_; 3 300
Onsite/Remote/Hybrid Target Start Date — Hourly Rate
Onsite 6/1/2024 . T

Worker Minimum Qualifications

Years = | Technology and Experience . e

5 Install, configuring, and mamtalmng Clsco routers and swntcﬂes

Valid CCNA, CCNP, or CCIE certification in Routing and Switchi ,‘g;

On-call, four {4) hour on5|t"7,re5ponse time.is:required.

Travel to up to eight (8) total sutes may be requnred Additional response time hours are

documented below

Examples of Work

Maintain network documentation, including network diagrams, addressing schemes, and server,
router, switch, and security confi guratlons ,
Must be able to mstall confgure and’ malntaln Cis
switches.

Identify root causes of network issues. and |mplement corrective actions to restore service and
minimize downtime " A

Implement configuration management processes to track changes, updates, and revisions to network
devicesand. configurations -

Conduct network'auduts;'jperformance assessments, and capacity planning to identify potential issues
and scalability requirem .

quipment, including various routers and

Additional Travel Hours M:'llbtted for Response Time:

West Virginia Lottery o
Headquarters

900 Pennsylvania Avenue

Charleston, WV 25302

West Virginia Lottery 2

Backup Data Center (Hot Site)
64 Sterling Drive
Bridgeport, WV 26330




Example Information Technology Staff Augmentation Request

West Virginia Lottery 4
100 Municipal Plaza

Suite 100

Weirton, WV 26062

The Greenbrier 2
300 W Main Street
White Sulphur Springs, WV 24986

Mardi Gras Casino & Resort 0
1 Greyhound Drive
Cross Lanes, WV 25313

Wheeling Island Hotel-Casino-Racetrack 4
1 South Stone Street
Wheeling, WV 26003

Mountaineer Racetrack, Casino & Resort 4
Rt 2
Chester, WV 26034

Hollywood Casino at Charles Town Races 6
Flowing Springs Road

Rt 340

Charles Town, WV 25414




Example Information Technology Staff Augmentation Request

Work Location: 1900 Pennsylvania Ave, Charleston WV, 25302
Position Number: 2024000142

WV Lottery Contact Information

Contact Name Phone Number Email

Jonathan OQuinn 304-558-0500 x1935 joquinn@wvlottery.com

Position Request Information

Category | Type Penod Total Contract Hours
Software Developer/Engineer Term: Average 40/weekly 2200
Onsite/Remote/Hybrid Target Start Date T _| Hourly Rate

Hybrid 10% onsite/90% remote 7/1/2024 s

Worker Minimum Qualifications o
Years Technology and Experience x
5 Coding applications in Microsoft Vls"'al Basic for Appllcatuons (VBA) in. MS Access
2 Writing Microsoft Structured Query Language (SQL) queries for MS SQL server

After hours, weekends and holiday work-may:be required as needed

Examples of Work

Implement software features modules -and com'ponents accordlng to design specifications and
coding standards

Debug, troubleshoot, and resolve software defects and issues reported by users or identified during
testing : -

Implement software updates patches and enhancements to address changing requirements and
improve system performance

Document software changes, release notes, and technical documentation to facilitate knowledge
transfer and future maintepance

Deploy- software releases to: productlon environments in a controlled and efficient manner,
minimizing ‘downtime’ and dlsruptlon




Example Information Technology Staff Augmentation Request

Work Location: 1900 Pennsylvania Ave, Charleston, WV, 25302
Position Number: 2024000103

WYV Lottery Contact Information

Contact Name . Phone Number Email

Jonathan O’Quinn 304-558-0500 x1935 joquinn@wvlottery.com

Position Request Information

Category Type Period Total Contract Hours
Network Engineer PRN 52 .weeks | 400
Onsite/Remote/Hybrid . Target Start Date : ’ Hourly Rate

Hybrid 50% onsite/50% remote 7/1/2024 . ]S

Worker Minimum Qualifications

Years Technology and Experience A
7 Designing and implementing complex local, wide area, and wireless networks, VPN, and
firewalls. L ' o

A valid CCIE certification is required

Examples of Work

Network Design: Develop comprehensive network architecture plans to meet the organization's
current and future needs. This involves designing network layouts, recommending appropriate
hardware and software.components, an“gi;e‘nsuring 'scalability and reliability for LAN, WAN, and
Wireless networks. '

Network Security: Develdp and,iaS§i$t with implementing security measures to protect the network
infrastructure from cyber threats such as malware, hacking attempts, and data breaches. This may
involve firewalls, intrusion dé?(gction systems, VPNs, and other security protocols.

Network Optimization: O’gtimiié?hetwork performance by identifying and resolving bottlenecks,
latency issues, and other performance constraints. This could involve analyzing network traffic
patterns, upgrading hard\i\'iare, or implementing Quality of Service {QoS) policies.

Disaster Recovery Planning: Develop disaster recovery and business continuity plans to ensure
network availability during natural disasters, hardware failures, or other disruptions. This could
involve setting up redundant network paths, failover mechanisms, and backup systems.
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5 12\ |2019 Washington Street East

s f Post Office Box 50130
L Charleston, WV 25305-0130

';?}E Depai:tm‘ent of Administration State of West Virginia
s, @, |Purchasing Division Centralized Request for Quote
Service - Prof

Proc Folder: 1354530

Doc Description: Prequalification Agreements IT Temp Staffing

Reason for Modification:

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2024-04-11 2024-04-25 13:30 CRFQ 0705 LOT2400000011 1
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000045339

Vendor Name : FedTec, LLC

Address :

Street : 1950 Opportunity Way, Suite 1300

City : Reston

State : VA Country : ysa Zip : 20190
Principal Contact : Parminder Kaur

Vendor Contact Phone: 347-281-3877 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X

Y "
)] -,
o s, Lr\‘y\Uu ¢!
p ™

FEIN# 52-2319860

DATE 05/06/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Apr 11, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05
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ADDITIONAL INFORMATION

The State of West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Lottery Commission to establish Pre-
qualification of Vendors for Temporary IT Staffing Services, at the WV Lottery HQ Facility located at 900 Pennsylvania Ave
Charleston WV, per the attached documentation.

INVOICE TO SHIP TO

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON WV CHARLESTON WV
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Temporary IT Personnel Services

Comm Code Manufacturer Specification Model #
80111600

Extended Description:

Temporary IT Staffing Services

SCHEDULE OF EVENTS

Line Event Event Date

1 Questions are due by 3:00 p.m. 2024-04-18

Date Printed:  Apr 11, 2024

Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




Document Phase

Document Description

Page

LOT2400000011

Final

Prequalification Agreements IT
Temp Staffing

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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5 12\ |2019 Washington Street East

s f Post Office Box 50130
L Charleston, WV 25305-0130

';?}E Depai:tm‘ent of Administration State of West Virginia
s, @, |Purchasing Division Centralized Request for Quote
Service - Prof

Proc Folder: 1354530

Doc Description: Addendum No 1 - Prequalification Agreements IT Temp Staffing

Reason for Modification:

Addendum No 1 is issued to
modify the bid opening date.

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2024-04-22 2024-05-07 13:30 CRFQ 0705 LOT2400000011 2
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000045339

Vendor Name : FedTec, LLC

Address :

Street : 1950 Opportunity Way, Suite 1300

City : Reston

State: VA Country : ysa Zip : 20190
Principal Contact : Parminder Kaur

Vendor Contact Phone: 347-281-3877 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor Rl ko
Signature X o

FEIN# 52-2319860

DATE 05/06/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Apr 22, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05
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ADDITIONAL INFORMATION

--no other changes--

Addendum No 1 is issued for the following reasons:

1) To modify the bid opening date from 04/25/2024 to 05/07/2024.

INVOICE TO SHIP TO

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON wv CHARLESTON wv
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Temporary IT Personnel Services

Comm Code Manufacturer Specification Model #
80111600

Extended Description:

Temporary IT Staffing Services

SCHEDULE OF EVENTS

Line Event Event Date

1 Questions are due by 3:00 p.m. 2024-04-18

Date Printed:  Apr 22, 2024

Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




Document Phase

Document Description

Page

LOT2400000011

Final

Addendum No 1 - Prequalification
Agreements IT Temp Staffing

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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s WEST P

Department of Administration State of West Virginia
Purchasing Division Centralized Request for Quote

2019 Washington Street East .
Post Office Box 50130 Service - Prof
Charleston, WV 25305-0130

Proc Folder:

Doc Description: Addendum No 2 - Prequalification Agreements IT Temp Staffing

1354530

Reason for Modification:

Addendum No 2 is issued to
publish questions and answers.

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2024-04-29 2024-05-07 13:30 CRFQ 0705 LOT2400000011 3
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000045339

Vendor Name : FedTec, LLC

Address :

Street : 1950 Opportunity Way, Suite 1300

City : Reston

State: VA Country : USA Zip 1 20190
Principal Contact : Parminder Kaur

Vendor Contact Phone: 347-281-3877 Extension:

FOR INFORMATION CONTACT THE BUYER

Toby L Welch

(304) 558-8802

toby.l.welch@wv.gov

Vendor DDy

Signature X FEIN# 52-2319860 DATE 05/06/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Apr 29, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05
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ADDITIONAL INFORMATION

--no other changes--

Addendum No 2 is issued for the following reasons:

1) To publish a copy of all vendor questions and their responses.

INVOICE TO SHIP TO

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON wv CHARLESTON wv
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Temporary IT Personnel Services

Comm Code Manufacturer Specification Model #
80111600

Extended Description:

Temporary IT Staffing Services

SCHEDULE OF EVENTS

Line Event Event Date

1 Questions are due by 3:00 p.m. 2024-04-18

Date Printed:  Apr 29, 2024

Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




Document Phase

Document Description

Page

LOT2400000011

Final

Addendum No 2 - Prequalification
Agreements IT Temp Staffing

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Department of Administration State of West Virginia

\ |Purchasing Division :
\ |2019 Washington Street East Centralized R.equest for Quote
§ |Post Office Box 50130 Service - Prof

9 |Charleston, WV 25305-0130

Proc Folder: 1354530 Reason for Modification:
Doc Description: Addendum No 1 - Prequalification Agreements |IT Temp Staffing Addendum No 1 is issued to
modify the bid opening date.
Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2024-04-22 2024-05-07 13:30 CRFQ 0705 LOT2400000011 2

BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

IVENDOR: - . - 3
Vendor Customer Code: VS0000045339
Vendor Name : FedTec, LLC

Address :

Street : 1950 Opportunity Way, Suite 1300

City : Reston

State : VA Country : USA Zip : 20190
Principal Contact : Parminder Kaur

Vendor Contact Phone: 347-281-3877 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802

toby.l.welch@wv.gov

Vendor Do ok
Signature X - FEIN# 52-2319860 DATE 05/06/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Apr 22, 2024 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05
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ADDITIONAL INFORMATION

Addendum No 1 is issued for the following reasons:

1) To modify the bid opening date from 04/25/2024 to 05/07/2024.

--no other changes--

INVOICE TO SHIP TO

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON WV CHARLESTON Wv
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Temporary IT Personnel Services

Comm Code Manufacturer Specification Model #
80111600

Extended Description:

Temporary IT Staffing Services

SCHEDULE OF EVENTS

Line Event Event Date

1 Questions are due by 3:00 p.m. 2024-04-18

Date Printed:  Apr 22, 2024

Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: CRFQ LOT2400000011
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
|y | Modify bid opening date and time
[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:

Addendum No 1 is issued for the following reasons:
1) To modify the bid opening date from 04/25/2024 to 05/07/2024.

--no other changes--

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ LOT24°011

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ 1 Addendum No. 6
[X 1] Addendum No. 2 [ 1 Addendum No.7
[ 1 Addendum No.3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

FedTecLLC
Company

< (Y
s d Ko

Authorized Signature

05/06/2024
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012


Harshita Kumari
Typewriter
X

Harshita Kumari
Typewriter
X

Harshita Kumari
Typewriter
FedTec LLC

Harshita Kumari
Typewriter
05/06/2024
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Proc Folder: 1354530 Reason for Modification:

Doc Description: Addendum No 2 - Prequalification Agreements IT Temp Staffing Addendum No 2 is issued to
publish questions and answers.

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
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BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 256305

us

PN

—

Vendor Customer Code: \/S0000045339

Vendor Name : FedTec, LLC

Address :

Street : 1950 Opportunity Way, Suite 1300

City : Reston

State : VA Country:  ;gp ZiP: 20100
Principal Contact : Parminder Kaur

Vendor Contact Phone: 347-281-3877 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor “Romadi oo

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Apr 29, 2024 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05
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Typewriter
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Typewriter
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Typewriter
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Typewriter
347-281-3877

Harshita Kumari
Typewriter
52-2319860

Harshita Kumari
Typewriter
05/06/2024

Harshita Kumari
Typewriter
VS0000045339


ADDITIONAL INFORMATION

--no other changes--

Addendum No 2 is issued for the following reasons:

1) To publish a copy of all vendor questions and their responses.

INVOICE TO SHIP TO

LOTTERY LOTTERY

PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON Wwv CHARLESTON WV
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Temporary IT Personnel Services

Comm Code Manufacturer Specification Model #
80111600

Extended Description:

Temporary IT Staffing Services
|[SCHEDULE OF EVENTS

Line Event Event Date

1 Questions are due by 3:00 p.m. 2024-04-18

Date Printed:  Apr 29, 2024

Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: CRFQ LOT2400000011
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| | Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢/] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:

Addendum No 2 is issued for the following reasons:
1) To attach the vendors questions and Agency responses.

--no other changes--

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: LOT2400000011

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ ] Addendum No. 6
[X] Addendum No. 2 [ ] Addendum No.7
[ ] Addendum No.3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

FedTecLLC
Company

— ]
LTV oj,\.‘k:au g
’ ~

Authorized Signature

05/06/2024
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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X
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Typewriter
X
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Typewriter
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Typewriter
05/06/2024


ATTACHMENT A

Revised 6/8/2012



10.

CRFQ LOT2400000011

Prequalification Agreements - IT Temporary Staffing

Could you please provide an OCR-compatible searchable version of the Solicitation document?
A1) No, see the CRFQ bid documents.

We are assuming that bidders are neither required to submit client references at the proposal
submission stage nor at the contract award stage. Please confirm.
A2) Incorrect. Per sections 3.2, 3.2.1 - 3.2.3 documentation is required before award.

Regarding section 3.2.2, could you elaborate on what specific documentation is required to
indicate that a company meets the stated requirement prior to award?

A3) Vendor should provide with their bid, a general company overview that must include
information regarding the number of years of qualification, experience, training, and relevant
professional education for each individual classification.

Please confirm if bidders are required to include cost proposal (range of bill rates) in their
proposal submission.

A4) No, see section 5.1 Vendor Prequalification: This RFQ will establish a pool of prequalified
vendors to provide the services listed in Section 4, "Mandatory Contract Items and
Deliverables.”

Is this a new contract or a renewal of an existing contract? If it is an existing contract, could you
share the number of and list of the incumbent vendors?
AS) New, there is no existing contract or incumbent Vendor.

How many vendors do you anticipate selecting as a result of this Request for Proposal (RFP)
process?

A6) No anticipated number of awards or vendors, this will be a Multiple-Award Contract:
Contracts will be awarded only to prequalified vendors.

What was the Lottery’s expenditure for similar services last year?
A7) None, there is no existing contract or incumbent Vendor.

What is the anticipated budget allocated for this contract?

A8) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

How many staff augmentation requests were made by the Lottery in the past years?
A9) None, there is no existing contract or incumbent Vendor.

What is the anticipated number of requisitions that would be released under this contract?
A10) There is no anticipated number of requisitions, Lottery’s requests will be when services
are needed.
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12,

13.

14.

15.

16.

17.

CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

What would be the minimum anticipated duration of such projects for which the Lottery would
require resources?

A11) Per section 4.3 Lottery needs may be hourly, daily, weekly, monthly or annually, or as
needed, per section 2.8 where PRN is defined as “when necessary” or “as needed”. Each mini-
0bid will specify the total number of chargeable hours available on the contract over a
specified duration.

Will the selected resources be required to work full-time or part-time? If part-time, is there a
minimum hourly commitment?

A12) There will be no full-time work associated with the award of these prequalification
agreements; see page 30, section 5.2, and Sample Staff Request Form Attachment - 2.
Resources contracted by the mini-bid will have a not-to-exceed number of chargeable hours
over a specific duration. There will be no minimum commitment of hours.

Could you please provide the evaluation criteria that will be used to assess the proposals
submitted by vendors?

A13) See the PREQUALIFICATION AGREEMENT SPECIFICATIONS starting on page-24 of the
CRFQ Bid Documents.

Would the resources be required to perform work on-site or remote?
Al4) See page-29 section 4.7 Work Location and Work Hours.

Please confirm if vendors should sign and submit page 23 (Designated Contact Form) with our
response?
A15) Yes

Referring to the information requested on section 3.1.1 "...experience, training, and relevant
professional education for each individual classification." What is WV Lottery asking vendors to
provide in this section? Would this be number of placements or sample resumes? Please clarify.
A16) Section 3.1.1 refers to documentation specified by section 3.2 and 3.2.1 for the three (3)
resources placed in the last five (5) years.

For section 3.2, which asks for vendors to provide, "...documentation to indicate they have
provided staffing of at least 3 individuals within the past 5 years for any classification listed in
section 4.2." Can vendors provide at least 3 references where we placed resources for the
classifications listed in the RFQ to meet this section's requirement?

A17) Vendors are required to provide three (3) references where resources have been placed
for each category bid upon. For example, if a vendor bids on all categories, three (3)
references would be required for 12 categories, for a total of 36. Each category is treated
separately. It is not required to bid on all 12 categories.
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27.

CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

For the purpose of putting together an RFQ response for WV Lottery, vendors are only required
to provide the information requested in sections 3.1 to 3.4? Please confirm.
A18) Yes, and must comply with section 4.5 Minimum Experience Requirements.

. Can you confirm that no pricing quotes are required in our response? If pricing is required in

what format is WV Lottery wanting to receive pricing as part of vendor responses? Would a
table listing each resource classification with bill rates be acceptable?
A19) No pricing quotes required in the bid response.

What is the anticipated award date?
A20) ASAP, upon evaluation of all bid submissions.

Will we have the ability to discuss any and all modifications made prior to the award?

A21) No, The Solicitation contains the specifications that shall form the basis of a contractual
agreement; communication with the State of West Virginia or any of its employees regarding
this Solicitation during the solicitation, bid, evaluation or award periods, except through the
Purchasing Division, is strictly prohibited without prior Purchasing Division approval.

Who is responsible for providing laptops?
A22) The WV Lottery will provide the end point.

In section 4.4 background check requirements were included, can you provide specifics as to
what is required for the vendor background checks? And what is the Lottery responsible for in
terms of background checks?

A23) The vendor is required to perform a background check, and also provide the names and
fingerprints of selected resources to the Lottery. The Lottery will run an independent law
enforcement background check in addition to the Vendor supplied background check.

What is the intended number of awardees for this contract?
A24) No anticipated number of awards or vendors, this will be a Multiple-Award Contract, and
Contracts will be awarded only to prequalified vendors.

Would the list of all vendors awarded be publicized?
A25) Yes

With WV being considered tax exempt, is WV Lottery willing to provide the tax-exempt
certificate?
A26) Yes

What is the estimated budget for this contract?

A27) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.



CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

28. What was the clients spend in relation to the Current IT Staff Augmentation Contract for the
previous year?

A28) There is no existing contract or incumbent Vendor.

29. Is there any incumbent for this contract, or is this for a new contract? If yes, please let us know
the incumbent's name, hourly rate and historical spending.
A29) New, there is no existing contract or incumbent Vendor.

30. How many requirements are anticipated to be released annually?
A30) There is no set or anticipated number of resources that will be released.

31. Please confirm if there is any local preference.
A31) No local preference.

32. How many awards are to be made under this contract?
A32) No anticipated number of awards or vendors, this will be a Multiple-Award Contract:
Contracts will be awarded only to prequalified vendors.

33. On average, how many temporary IT staff are deployed at any given time?
A33) There is no set or anticipated number of resources that will be deployed.

34. How many task orders can we expect for each vendor?
A34) There is no set or anticipated number of resources that will be released.

35. Is there any specific response format for this solicitation?
A35) BID FORMATTING: Vendor should type or electronically enter the information onto its
bid to prevent errors in the evaluation. Failure to type or electronically enter the information
may result in bid disqualification.

36. Is there any specific format for the price sheet, or can we give an hourly rate for the positions?
A36) No pricing quotes required in the bid response.

37. How will you release the work order request once it is awarded? Email or any specific portal.
A37) See page-30, specifications section 5. PREQUALIFICATION AWARD AND REQUESTS FOR
BIDS.

38. Will the prequalified vendors be handling existing positions or entirely new openings? If it's a
mix of both, what percentage of these are new positions?
A38) New openings.

39. What is the ratio of remote positions to hybrid or onsite positions?
A39) There is no set or anticipated number of remote, hybrid or onsite resources that will be
released.
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CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

Are resumes required to be submitted as part of our proposal? If yes, are sample resumes,
okay?

A40) Yes, per section 3.2 - 3.2.3, vendors must provide evidence that a minimum of three (3)
resources have been successfully placed in the last five (5) years, per category bid upon. Ifa
vendor bides on 12 categories they will submit 36 resumes. Each category is treated
separately. Sample resumes do not meet the requirement.

Is this a new requirement or a rebid? If it is a rebid, please share the list of incumbents.
A41) New, there is no existing contract or incumbent Vendor.

What is the budget for this requirement?

A42) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

How many vendors will be awarded under this CRFQ?

A43) No anticipated number of awards or vendors, this will be a Multiple-Award Contract:
Contracts will be awarded only to prequalified vendors.

Is the vendor required to provide Insurance certification at the time of submission?
A44) Should provide to expedite bid evaluation, required upon request and prior to Contract
Award.

In the CRFQ document, we didn’t find Proposal content requirements. Can the agency clarify
what we need to include in our response?
A45) See page-25 of the bid documents section 3. VENDOR QUALIFICATIONS.

Can the agency clarify how we need to share our Pricing information?
A46) No pricing quotes required in the bid response.

Can the agency provide the evaluation criteria?
A47) See page-25 of the bid documents section 3. VENDOR QUALIFICATIONS.

. Do we need to provide any sample resumes for the job titles mentioned in the document?

A48) No sample resumes are required. Note: per section 3.2 - 3.2.3, vendors must provide
evidence that a minimum of three (3) resources have been successfully placed in the last five
(5) years, per category bid upon. if a vendor bides on 12 categories they will submit 36
resumes. Each category is treated separately. Resumes are expected as a part of that
evidence.

Can the agency clarify what forms we need to submit with our response?
A49) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS to
VENDORS SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.
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CRFQ LOT2400000011

Prequalification Agreements - IT Temporary Staffing

Upon reading Section 6. Bid Submission, we were unsure about the submission because it says
that, when it's an RFP, it cannot be submitted on wvOASIS; it has to be mailed or by fax. The
document description states that this is a Prequalification Agreements IT Temp Staffing (so |
understand it's not a Request for Proposal). So, the question is: can this submission be made
through wvOASIS or only by mail or fax?

A50) Yes, Vendors can submit bids electronically through wvOASIS, in paper form delivered to
the Purchasing Division at the address listed below either in person or by courier, or in
facsimile form by faxing to the Purchasing Division.

Regarding the format, can we create a template with all the information, exhibits, and
attachments requested, or do we need to print and fill out the Prequalification Agreements IT
Temp Staffing document?

AS51) Yes, must include all the information, exhibits, and attachments requested in the RFQ or
may result in the bid being disqualified.

What needs to be submitted with the response; can you please clarify?
A52) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS to
VENDORS SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.

Is this a re-compete Prequalification agreement?
A53) No

Could you please give me the name of Current prequalified vendors (who are currently
providing services to Agency)?
A54) There is no current contract or incumbent Vendors.

When the existing contract was started, and what is the annual monetary spent value of the
current agreement since inception?
A55) There is no current contract or incumbent Vendors.

How many resources are currently engaged in the bids under current agreement?
AS6) There is no current contract or incumbent Vendors.

Can you please share the no. of positions served in previous years under this agreement?
AS57) There is no current contract or incumbent Vendors.

Can you please share the amount of business each vendor did under this agreement in previous
years?

A58) There is no current contract or incumbent Vendors.

What will be the estimated annual budget for this project?



60.

61.

62.

63.

64.

65.

66.

CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

A59) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

How many position requirements we can expect under this agreement in one year?
A60) There is no set or anticipated number of resources that will be released.

What communication method will be utilized for the distribution of requisitions/task orders
among the vendors awarded under the contract? This includes options such as Email, VMS, or
any alternative mode.

A61) Through wvOASIS Vendor Self-Serve (VSS) Portal and by Email.

In the event that the agency opts to use a VMS for requisition/task order distribution under the
contract, could you please verify the name of the VMS being considered?

A62) A vendor management system (VMS) is not being considered at this time.

How will requisitions be distributed among the chosen vendors under the contract?

A63) All prequalified vendors will be sent requests when services are needed. The Lottery shall
evaluate prequalified vendors to ensure they comply with the requirements of the
prequalification agreement and the requests. See page-30 section 5 Prequalification Award and
Requests

Can you confirm whether requisitions/task orders under the resulting contract will be sent to all
selected vendors?
A64) Yes, to all prequalified vendors.

If requisitions under the resulting contract are intended for specific vendors among those
awarded, how does the agency plan to determine and select those particular vendors for
receiving requisitions.

A65) All prequalified vendors will be sent requests when services are needed. The Lottery
shall evaluate prequalified vendors to ensure they comply with the requirements of the
prequalification agreement and the requests. See page-30 section 5 Prequalification Award
and Requests.

PAGE #2, ARFQ FORM, Line ltem

a. Question: Could you please confirm if we need to submit pricing for the required
classification?

No pricing quotes are required in the bid response.

b. Question: If not, what exactly is to filled in "Unit Price" & Total Price in the ARFQ form?

None, This agreement establishes a pool of prequalified vendors to provide the services.
c. Question: There is no pricing format, do we need to provide fully burdened hourly rate for
each position listed in section 4.2 Classification?
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CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

No pricing quotes are required in the bid response.
d. Question: Do we need to provide pricing in our own format?
No pricing quotes are required in the bid response.

PAGE#26, PREQUALIFICATION AGREEMENT SPECIFICATION, Section 3.1.1

“3.1.1 Vendor should provide with their bid, a general company overview that must include

information regarding the number of years of qualification, experience, training, and relevant

professional education for each individual classification.”

a. Question: Could you please confirm by statin" number of years of qualification, experience,
training, and relevant professional education" would the agency require proposers to
submit the information regarding the available consultants in our resume database for the
required classifications?

A 67a) Section 3.1.1 refers to documentation specified by section 3.2 and 3.2.1 for the
three (3) resources placed in the last five (5) years.

b. Question: If the answer to above question is no, could you please confirm for whom the
information is required? See Answer 67a

PAGE#26, PREQUALIFICATION AGREEMENT SPECIFICATION, Section 3.21

“3.2.1 Documentation should include information to indicate that the Vendor provided an

employee meeting the requirements of a specifically named classification from Section 4.”

a. Question: Could you please confirm providing client reference including description of
service, list of position served, date of services, date of placements and client’s point of
contact would suffice the above mentioned requirement?

A68a) Per section 3.2.3 vendors must supply at a minimum the name of the entity, company

or business, and contact information. The position served, date of services, and date of

placements would also be helpful.

PAGE#26, PREQUALIFICATION AGREEMENT SPECIFICATION, Section 3.2.3

a. “3.2.3 The documentation should detail the entity, company or business to whom the
individual was supplied and provide contact information for that entity.”

b. Question: We have served varied positions covering multiple classifications (mentioned in
section 4.2) to our one single client in past 5 years. Could you please confirm if submitting a
client information document for that client would suffice this requirement?

A69b) No. For the purpose of awarding multiple categories, a single resource will not be
considered as serving in more than one capacity during overlapping periods of service at
one specific entity.

PAGE#26, PREQUALIFICATION AGREEMENT SPECIFICATION, Section 3.3

“3.3 Vendor must possess all licenses, permits, and certifications required to perform this

contract before the start date of service.”

a. Question: We are registered with WV secretary of state, would this suffice this above
requirement?



CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

A70a) WVSOS registration is only for Business License in the state.

b. Question: if other license or registrations are required, request you to please confirm the
type and name of license and registrations required to suffice the above requirement?
A70b) As stated in section 3.3, only permits, and certifications that are required to
perform the services of this contract.

71. PAGE#26, PREQUALIFICATION AGREEMENT SPECIFICATION, Section 3.4

a. 3.4 Lottery shall require resources to hold current certification for target technologies, the
certifications would include but not limited to cybersecurity or vendor-specific
certifications as Cisco and Microsoft.

b. Question: In order to suffice the above requirement, do we also need to submit potential
resumes of candidates for the respective classifications?
A71b) Required certifications will be specified on mini-bids when a position is released.
Section 3.4 is intended to notify vendors that certifications can be required by the
Lottery.

c. Question: If resumes are required, do we need to submit actual resumes? Additionally,
how many resumes are required for each position?
A71c) Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation
must include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement.

d. Question: Can we show certifications and credentials of actual consultants available in our
resume database to suffice the above requirement?
A71d) Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.

72. Do we need to submit” MUTUAL NON-DISCLOSURE AGREEMENT” as part of the response?
A72) No, see page-29 section 4.8 Non-Disclosure Agreement (NDA) or Confidentiality
Agreement.

73. Do we need to include any sample resumes with our submission?
A73) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements of a
specifically named classification from Section 4. A resume meets this requirement. Resumes
provided as evidence of compliance with requirements must be submitted for actual
resources successfully placed at an entity, company or business. Sample resumes do not meet
the requirement.



74.

75.

76.

77.

78.

79.

80.

81.

82.

CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

Could the agency please specify the required proposal format?
A74) The proposal format may emulate the bid documents, please read the RFQ Bid
Documents thoroughly starting with page-4 INSTRUCTIONS to VENDORS SUBMITTING BIDS.

Could the agency provide clarification on Section 3.2? Is it necessary to include past experience
with three placements in each classification as part of our submission?

A75) Yes. Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements of a
specifically named classification from Section 4. A resume meets this requirement. Resumes
provided as evidence of compliance with requirements must be submitted for actual
resources successfully placed at an entity, company or business. Sample resumes do not meet
the requirement. '

In the event that we don't have three placements in all categories, what are the guidelines? Are
we still allowed to submit responses for all categories, only those where we meet the placement
requirement, or are we unable to respond at all?

A76) Yes, you may respond to only those where you meet the placement requirements.

Could the agency clarify whether the required documentation outlined in Sections 3.2.2 and
3.2.3 need to be provided prior to award or with our proposal submission?
A77) Vendors shall provide with your bid proposal submission.

If it's prior to award, what information is needed at the time of proposal submission regarding
the details of the individuals placed?

A78) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS to
VENDORS SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.

Is this a new contract or renewal of an existing contract?
A79) New

If there is an existing contract, could you please share the names of the current vendors and
their pricing?
A80) There is no current contract or incumbent Vendors.

In order to be considered responsive to this solicitation, is it mandatory to bid on all positions?
A81) This agreement establishes a pool of prequalified vendors to provide the services, see

page-26 Section 4.2 Classifications.

What is the estimated budget for this contract?
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A82) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

83. Is it mandatory to subcontract?
A83) No

84. Could you please provide information on the daily duration of shifts required for the necessary
professions? For example, the number of hours per day?
A84) See page-30 section 5.2

85. What are the necessary documents for the proposal?
A85) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS to
VENDORS SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.

86. Do we only need to fill in the blank sections of the RFQ?
A86) Yes and provided all requested documents and information, REVIEW DOCUMENTS
THOROUGHLY: The documents contain a solicitation for bids. Please read these instructions
and all documents in their entirety. These instructions provide critical information about
requirements that if overlooked could lead to disqualification of a Vendor's bid. All bids must
be submitted in accordance with the provisions contained in these instructions and the
Solicitation. Failure to do so may result in disqualification of Vendor's bid.

87. Is it necessary to attach a Certification of Insurance?
A87) Should provide to expedite bid evaluation, required upon request and prior to Contract
Award.

88. Is this a re-compete RFQ? If yes,
A88) No
a. Could you please share the name of Current Suppliers {(who are currently providing services to
Agency)? N/A
b. Could you please share current Supplier’s pricing and Proposals? N/A
c. How many awards were made in the Past? None
d. When the existing contract was started, and what is the annual monetary spent value of the
current contract since inception? N/A
e. How many resources are currently engaged in the current contract? N/A
f. Can you please share the no. of positions served in previous years under this contract? N/A
g. Can you please share the amount of business each vendor did under this contract in previous
years? N/A
h. Is there any issue that the agency is currently facing with the incumbents?
No incumbents
i. Are incumbents allowed to bid on this RFQ? Please confirm.
If there were incumbents then yes this is an open solicitation.
j. Please share the historical spending for the years 2021, 2022 and 2023? N/A
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k. How many positions were used in the years 2021, 2022 and 20237 N/A

89. What will be the estimated annual budget for this project?
A89) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

90. Is this a single award or multiple award contract?
A90) See page-26 section 4.1 Multiple-Award Contract.

91. If it is a multi-award contract, can you please confirm the total number of vendors to be
awarded this contract?
A91) There is no set number of vendors, See page-26 section 4.1 Multiple-Award Contract.

92. How will job requests be shared among multiple awarded vendors?
A92) see section 5.2 Requests for Bids: All prequalified vendors will be sent requests for bids
when services are needed. The request for bids will contain the following: (see attached
Sample Staff Request Form as Attachment - 2.

93. Will all job requests be shared among all awarded vendors simultaneously?
A93) Yes

94, |s there any ranking system for sharing job requests among awarded vendors such as primary
bidder, secondary bidder, and then other awarded bidders?
A94) Yes, see page-30 & 31 sections 5.3 Evaluation of Bids and 5.4 Award of Bids.

95. Can you share details from where we can get old RFQ details? Can you please tell us where we
can see the records for the old contract?
A95) There is none this is a new solicitation for services.

96. Can you please share the email id/details where we can raise the public record request for old
RFQ?
A96) There is none this is a new solicitation for services, all FOIA request may be requested
through the WV Purchasing Division, follow this link and search for FOIA.
https://www.state.wv.us/admin/purchase/

97. Would you accept references from large commercial entities?
A97) Yes
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98. How many positions are required under this contract? How many positions are currently open?
How many positions are currently used in a single day? Please give a rough estimate. Out of
mentioned staffing positions, what are the most filled positions? Please share. What would be
the estimated hours for given positions?

A98) These answers are currently unknown at this time, see the example of the Lottery Staff
Request Form attached to the bid documents as Attachment - 2 for some clarity.

99, Please confirm minimum guaranteed hours per week for these positions.
A99) There will be no guaranteed placement or hours implied for prequalified vendors.

100. What is the weekend and holiday shift work rate policy of County such as 1.5-time standard
hourly rate? Please confirm. Can you please share shift timings and location of services?
A100) See page-29 section 4.7 Work Location and Work Hours.

101.What is the average response time to provide resume of qualified resources?
A101) Please see page-1 for the solicitation closing date and time. However a date and time
will also be provided when services are needed.

102.Do we have to provide Sample Insurance Certificate with the proposal response? Please
confirm.
A102) No, upon request or prior to award.

103. Will you award this contract to the lowest responsive bidders? Please confirm.
A103) No, see section 5.1 Vendor Prequalification: This RFQ will establish a pool of
prequalified vendors to provide the services listed in Section 4 Mandatory Contract Items and
Deliverables.

104. Wil the agency be giving any preference to local vendors? Please confirm.
A104) No.

105.To be responsive, is it mandatory to have physical office in West Virginia? Please confirm.
A105) No.

106.To be responsive, is it mandatory to provide Business Registration Certificate {BRC) with the
proposal response? Please confirm.
A106) No, only upon request and prior to award.

107.Can we provide BRC certificate after the award? Please confirm.
A107) Yes.

108. Is there any specific format for pricing? If yes, can you please share the pricing format? Do we
need to provide hourly rates? Do we need to provide hourly bill rate or markup percentage?
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A108) No pricing quotes required in the bid response.

109. Are there any Subcontracting requirements to comply with the bid requirements? If yes, please
confirm the subcontracting goal for the bid?
A109) No.

110.For Section 3.2 Vendor shall provide these services for each classification for bid by providing
documentation to indicate they have provided staffing of at least three (3) individuals within
the past five (5) years for any classification listed in section 4.2 below.
- Please confirm if we need to submit 3 individual references in past 5 years for every
classification or do we have to submit 3 individual references for just one of the
classifications to qualify for all other classifications?
A110) Vendors are required to provide three (3) references where resources have been placed
for each category bid upon. For example, if a vendor bids on all categories, three (3)
references would be required for 12 categories, for a total of 36. Each category is treated
separately. It is not required to bid on all 12 categories.

111.If the references have to be given for all classifications, could we request to extend the
submission deadline for 1 more week?
A111) RFQ bid closing date has been extended to May 7', 2024, see Addendum #1.

112.1s there a requirement to include resumes in the proposal?
A112) Yes, Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business. Sample
resumes do not meet the requirement.

113.Does the Agency suggest a template/specific format/excel for cost proposal?
A113) No, however vendors must provide all requested documents and information, REVIEW
DOCUMENTS THOROUGHLY: The documents contain a solicitation for bids. Please read these
instructions and all documents in their entirety. These instructions provide critical
information about requirements that if overlooked could lead to disqualification of a
Vendor's bid. All bids must be submitted in accordance with the provisions contained in
these instructions and the Solicitation. Failure to do so may result in disqualification of
Vendor's bid.

114. What format or form do you want us to use for the Request for Rates/Pricing. | don’t see a
form that is included in the RFP to add our proposed rates for each position posted.
A114) No pricing quotes required in the bid response.
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115. Can you please confirm if our understanding is correct: “We just have to respond to the
requirements mentioned in Section 3. Vendor Qualifications as a part of our qualification
response and nothing else”?

A115) Yes, and vendors must also comply with section 4.5 Minimum Experience
Requirements.

116.1s it correct that we do not have to provide any pricing information for now and it will be
requested for a post contract award?
A116) Yes correct.

117.How many staffing requirements do you anticipate under the contract each year?
A117) Unknown at this time.

118. Do you have an anticipated number of awards that you intend to give?
A118) No.

119.Pease provide us with an estimated NTE budget allocated for this contract.
A119) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

120.What is the tentative start date of this engagement?
A120) Unknown at this time.

121.What is the work location of the proposed candidates?
A121) See page-29 section 4.7 Work Location and Work Hours.

122.Pease provide the evaluation criteria for evaluating the bids for this ITB.
A122) Meet or exceed the Vendor minimum qualifications according to the bid documents.

123.1 this a new contract or are there any incumbents? If there is an incumbent, could you please
let us know the incumbent name and pricing and are the incumbents eligible to submit the
proposal again?

A123) New, no incumbent vendors.

124. Are there any pain points or issues with the current vendor(s)?
A124) No incumbent Vendors.

125. Would you please share the previous spending on this contract, if any?
A125) There is no previous contract, this is a new solicitation for services.
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126. Is there any mandatory subcontracting requirement for this contract? If yes, Is there any
specific goal for the subcontracting?
A126) No.

127.How many positions were used in the previous contract?
A127) There is no previous contract.

128.If the proposed candidates are not available at the time of award, will the agency allow us to
provide replacement personnel with similar or more skill sets?
A128) Proposed resources must be available by the target start date on the staff
augmentation request form supplied in the mini-bid documents. See the sample form
provided. In the event a candidate is not available by the specified start date the Lottery
reserves the right to move on to the next lowest cost vendor that can provide a qualified
candidate by the target start date.

129. Can we provide hourly rate ranges for the given positions?
A129) No price/rate required, this is to establish a pool of prequalified vendors.

130. Is it entirely onsite work or can it be done remotely to some extent / Does the services need to
be delivered onsite or is there a possibility for remote operations and performance?
A130) See page-29 section 4.7 Work Location and Work Hours also see Attachment - 2.

131. Are resumes required at the time of proposal submission? If yes, do we need to submit the
actual resumes for proposed candidates or can we submit the sample resumes?
A131) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements of
a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement.

132.Could you please provide the list of holidays?
A132) Holidays for the state of West Virginia can be viewed by looking up WV State Code CSR
2-2-1,

133. Are there any mandated Paid Time Off, Vacation, etc.?
A133) No.
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Pre-Bid Meeting: Is there any pre-bid meeting for this solicitation? If yes, please share the
details. No Pre-Bid Meeting

Resume: Please confirm if we need to provide a resume along with the proposal response.
Yes, Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes
do not meet the requirement.

Evaluation Criteria: Besides the lowest cost, are there any other criteria used for awarding
the contract? Meet or exceed the Vendor minimum qualifications according to the bid
documents.

135. Will WV Lottery permit other State of WV entities (agencies, boards, Supreme Court, Statutory
Offices et al ) to use their contract for solicitations? A135) No.

13e.

a0 o

Is this new requirement? Yes.

Who is incumbent and what was their awarded value? No incumbent.

Is this open opportunity to all interested vendors like us? Yes.

Which section do we have to answer in the proposal response? All, please read the RFQ
thoroughly.

Do we need to submit hard copy response apart from portal submission or it is optional?
No, one submission.

Do you require sample resumes in proposal response for the given IT positions in section
4.2? Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation
must include information to indicate that the Vendor provided an employee meeting
the requirements of a specifically named classification from Section 4. A resume meets
this requirement. Resumes provided as evidence of compliance with requirements must
be submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement.

How many hours of work required? Unknown at this time.

Do we have to provide per hour pricing? Not at this time.

Who are the current providers? Please provide us with the incumbent’s response
documents that they have submitted previously. No incumbent.

How many vendors will be awarded? Also is it an open bid?
A136) Unknown at this time; yes this is an open solicitation that require sealed bids to be
submitted.



137.

138.

139.

140.

141.

132.

143.

144,

CRFQ LOT2400000011

Prequalification Agreements — IT Temporary Staffing

Can we go with the email submission?
A137) No.

Do we need to provide live resumes of the mentioned positions?

A138) Yes. Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement.

There is some specific format of response, or do we just need to submit by portal on filling in
the asked questions there?

A139) Yes, Vendors can submit bids electronically through wvOASIS, in paper form delivered
to the Purchasing Division at the address listed below, or either in person or by courier, or in
facsimile form by faxing to the Purchasing Division.

What is the total budget for the contract?

A140) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of the
procurement process.

Who all are the incumbents?
A141) No incumbents, new solicitation for services.

How many vendors does the Lottery plan to award?
A142) There is no set number of vendors, See page-26 section 4.1 Multiple-Award Contract.

Is the vendor required to provide actual resumes of its employees placed in the 12 positions
with its clients or just sample resumes?

A143) Yes. Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement.

There is no pricing attachment. Where do we provide the hourly pricing for the positions that
we plan to bid on?
A144) No pricing quotes required in the bid response.
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Can we provide our own pricing format?
A145) No, that State cannot accept alternate pricing pages.

Is Certificate of Insurance required with the response?
A146) No, upon request or prior to award.

Is it necessary to submit resumes along with the application for the specified roles?

A147) Yes. Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement.

What is the expected timeframe for processing requests from the West Virginia Lottery?
A148) Timeframes for processing bids for posted positions will vary by the number of
vendors in the resource pool that provide candidates.

Must the necessary staff members already be employed by the proposing entity?

A149) Resources placed by the Vendor to meet the requirement must have been employed
by the Vendor at time of placement. Vendors must disclose an accurate duration of service
for the resource placed at an entity, company or business.

Besides registering as an Apparent Successful Vendor with the West Virginia State, are there
additional compliance requirements for businesses from other states?
A150) No.

Are there subcontracting regulations imposed by the State of West Virginia that need to be
adhered to?

A151) No, subcontractor compliance in accordance with State Code is designated for
construction contracts valued at more than $250,000.00 for the construction, alteration,
decoration, painting or improvement of a new or existing building or structure.

If we're obligated to fulfil subcontracting regulations (SBE/MBE/DBE), should we provide our
state certification of MBE as proof of compliance?
A152) Yes, could help in evaluating the pre-qualified vendor pool for awards.

The accepted response submission mode is In Person, Postal or Fax and no online portal
submission is accepted, Are we correct?

A153) Yes, Vendors can submit bids electronically through wvOASIS, in paper form delivered
to the Purchasing Division at the address listed below either in person or by courier, or in
facsimile form by faxing to the Purchasing Division.
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Is this a new contract or is there an incumbent? If so, are they in good standing? Who are
they? No incumbent this is a new solicitation for services.
a. Please share the volume over the last 3 years for this need 2021, 2022, and 2023.
N/A
b. How many contractors are currently working? N/A
c. Are these all-contract roles? How often do you convert them to full-time work?
Yes, all positions are contract only. No positions will be converted to full time
Lottery staff positions.
d. Is this a full and open bid? Are there any preferences?
Yes, open solicitation and no preferences.
e. Please advise if the listed positions are 100% onsite, 100% remote, or hybrid.
There is no set or anticipated number of remote, hybrid or onsite positions that
will be released.

Can you please provide the years of experience required for this positions listed?
A155) The number of years of experience will vary for every positions released, see
Attachment - 2.

Please advise if we can submit H1B candidates on C2C.
A156) No

Please advise if we can submit US Citizen and Green Cards on C2C?
A157) No

Please advise if there is any VMS fee; if yes, what percentage?
A158) A vendor management system (VMS) is not being considered at this time.

Please advise if we have to submit sample resumes with a bill rate at the time of the RFP bid
or if, once the contract is awarded, we need to submit live resumes with references?

A159) Bill rates are not required for the predetermination submission. Per section 3.2
Vendors shall provide documentation to indicate they have provided staffing of at least
three (3) individuals within the past five (5) years for any classification listed in section 4.2
below. Section 3.2.1 stipulates the documentation must include information to indicate
that the Vendor provided an employee meeting the requirements of a specifically named
classification from Section 4. A resume meets this requirement. Resumes provided as
evidence of compliance with requirements must be submitted for actual resources
successfully placed at an entity, company or business. Sample resumes do not meet the
requirement. Once a position is posted vendor would submit qualified candidate resumes
for consideration.

What is the estimated annual budget for this RFQ?

A160) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of
the procurement process.
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How many vendors will be pre-qualified for this RFQ?
Al161) No anticipated number of awards or vendors, this will be a Multiple-Award Contract:
Contracts will be awarded only to prequalified vendors.

How many vendors are there in the previous pre-qualified pool?
A162) None, this is a new solicitation to establish a pool of prequalified vendors.

What was the historic spent on this contract?
A163) None, this is a new solicitation for services.

Is there any local preference?
A164) No

How many temporary staff are currently working with the State?

A165) To understand this question as for the whole State of WV it is unknown by the
Lottery. Requests of this nature can be obtained by interested parties through a Freedom
of Information Act request.

What is the evaluation criteria for this RFQ?

A166) Per section 3.2 - 3.2.3, vendors must provide evidence that a minimum of three (3)
resources have been successfully placed in the last five (5) years, per category. If a vendor
bides on all 12 categories they will submit 36 resumes. Each category is treated separately.
Resumes are expected as a part of that evidence.

What is the format to respond to this bid?

A167) No specific format, however vendors must provide all requested documents and
information, REVIEW DOCUMENTS THOROUGHLY: The documents contain the solicitation
for bids. Please read these instructions and all documents in their entirety. These
instructions provide critical information about requirements that if overlooked could lead
to disqualification of a Vendor's bid. All bids must be submitted in accordance with the
provisions contained in these instructions and the Solicitation. Failure to do so may result
in disqualification of Vendor's bid.

Do we need to submit any response with this bid, can you provide the response format?
A168) No specific format, however vendors may submit any response they consider as
helpful to evaluating the bid response for the award of a pre-qualification agreement.

Does the vendor need to respond to the Vendor Qualifications, does this information suffice
the bid response?
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A169) Yes, Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five {5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement.

Does the vendor need to provide resumes of our proposed candidates with the bid response?
A170) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement.

Does the vendor need to provide references where we provided similar services? If so, how
many references should be provided?

A171) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for each classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement. Vendors are required to provide three (3) references where
resources have been placed for each category bid upon. For example, if a vendor bids on
all categories, three (3) references would be required for 12 categories, for a total of 36.
Each category is treated separately. It is not required to bid on all 12 categories. A
reference must be provided for each resource placed.

Do the vendors need to submit pricing with the proposal? If so, what should be the pricing
response format for this bid?
A172) No pricing proposal required with this bid response.

Does the vendor need to provide pay rate and mark-up for the classifications listed?
A173) No.

Does the vendor need to provide fully blended hourly rate for the classifications listed?
A174) No prices shall submitted with this bid response. Rates will be provided at the time a
position is released in the mini-bid process to pre-qualified vendors.
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Does the vendor need to provide hourly bill rate ranges for the classifications listed?
A175) No prices shall be submitted with this bid response. Rates will be provided at the
time a position is released in the mini-bid process to pre-qualified vendors.

While responding online, what are the documents that needs to be attached and what
should be entered in the Contract Amount?

A176) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS
to VENDORS SUBMITTING BIDS, see page-25 Section 3. VENDOR QUALIFICATIONS.

Does the vendor need to complete and sign the RFQ document and attach with the
response?
Al177) Yes.

Is this a new initiative? If not, please provide the names of the current vendor(s) providing
the services.
A178) Yes this is a new initiative.

Can you please let us know the previous spending of this contract?
A179) There is none, this is a new initiative.

Please confirm if we can get the proposals or pricing of the incumbent(s).
A180) There is none, this is a new initiative.

Are there any pain points or issues with the current vendor(s)?
A181) There is none, this is a new initiative.

Please confirm the anticipated number of awards?
A182) No anticipated number of awards or vendors, this will be a Multiple-Award Contract
with Contracts being awarded only to prequalified vendors.

Under section 6, For Request for Proposal (“RFP") Responses Only, it is stated that-
"Submission of a response to a Request for Proposal is not permitted in wvOASIS", whereas,
under the same section 6, BID SUBMISSION, it is stated- "Vendors can submit bids
electronically through wvOASIS, in paper form delivered to the Purchasing Division at the
address listed below either in person or by courier, or in facsimile form by faxing to the
Purchasing Division at the number listed below." Could you please clarify whether or not as a
vendor we can submit the response to this CRFQ electronically through wvOASIS?

A183) Yes, please read RFQ thoroughly and carefully. “Notwithstanding the foregoing, the
Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor's inability to submit bids through wvOASIS”
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Under Section 32. LICENSING, it is stated that "In accordance with West Virginia Code of State
Rules § 148-1-6.1.e, Vendor must be licensed and in good standing in accordance with any
and all state and local laws and requirements by any state or local agency of West Virginia,
including, but not limited to, the West Virginia Secretary of State's Office, the West Virginia
Tax Department, West Virginia Insurance Commission, or any other state agency or political
subdivision." Could be confirm whether you require the business License and Certificate of
Good Standing at the time of submission or after award?

A184) Upon request, the Vendor must provide all necessary releases to obtain information
to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the entities as stated in section 32. LICENSING of the
General Terms and Conditions.

In section "3.1.1 Vendor should provide with their bid, a general company overview that
must include information regarding the number of years of qualification, experience, training,
and relevant professional education for each individual classification." does the Agency
require number of years of qualification, experience, training, and relevant professional
education of the key personnel’s of the company?

A185) Section 3.1.1 refers to documentation specified by section 3.2 and 3.2.1 for the three
(3) resources placed in the last five (5) years. Information on the number of years of
qualification, experience, training, and relevant professional education of the key
personnel’s of the company is not required or desired.

As stated under section "3.3 Vendor must possess all licenses, permits, and certifications
required to perform this contract before the start date of service." Could you please specify a
complete list of all the Licenses and certificates that the Agency requires?

A186) Lottery requires resources to hold current certification for target technologies, the
certifications would include but not limited to cybersecurity or vendor-specific
certifications as Cisco and Microsoft.

Under section "3.4 Lottery shall require resources to hold current certification for target
technologies, the certifications would include but not limited to cybersecurity or vendor-
specific certifications as Cisco and Microsoft." It is unclear of what response the agency
demands from the vendors. Could you please clarify it?

A187) Required certifications will be specified on mini-bids to pre-qualified vendors when a
position is released. Section 3.4 is intended to notify vendors that certifications required by
the Lottery.

| would request the Agency to provide an evaluation scorecard basis that will be followed by
the Agency in order to evaluate the response from each vendor.

A185) All bids will be posted on the WV Purchasing Division website at
https://www.state.wv.us/admin/purchase/Bids/default.html
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How much is the estimated budget for this project?

A189) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of
the procurement process.

Is there any SBE (small business enterprise) or MBE (Minority business enterprise)
preference?

A190) See section 16 on page-8 of the Instructions to Vendors Submitting Bids. The West
Virginia Purchasing Division welcomes minority businesses to participate in the
competitive-purchasing process within state government. To get started, we encourage
businesses to become registered with our agency, see link below.
https://www.state.wv.us/admin/purchase/minority.html|

Is this a new initiative?
A191) Yes this is a new initiative.

Can you share the name of the incumbent or historical data on spending?
A192) There is none, this is a new initiative.

Can you provide a copy of the proposal of the previous/current vendors providing temporary
staffing, including rate/cost sheets? Can you provide the current contract, pay and/or bill
rates?

A193) There is none, this is a new initiative.

Could you please provide a set format for pricing?
A194) No prices shall be submitted with this bid response. Rates shall be provided at the
time a position is released in the mini-bid process to pre-qualified vendors.

As per our understanding the Vendor qualifications that needs to be included in the response
file is mentioned under section 3 of this CRFQ. Could you please confirm if the Agency
requires only those qualification requirements to be answered or does the agency require
any other documents from the side of the vendor? Also, we would request the Agency to
kindly provide a clear format and a list of all the documents that needs to be submitted in
response to this CRFQ.

A195) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement.
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What is the budget of the opportunity?

A196) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of
the procurement process.

Can you please give us the list of incumbents?
A197) There is none, this is a new initiative.

What are the proposal content requirements and format? Can the agency clarify what exactly
they want in the response to this CRFQ?

A198) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS
to VENDORS SUBMITTING BIDS, see page-25 Section 3. VENDOR QUALIFICATIONS.

There is no bid table in the document, how do we need to provide the pricing?
A199) No prices shall be submitted with this bid response. Rates shall be provided at the
time a position is released in the mini-bid process to pre-qualified vendors.

Do the Agency need Resumes of candidates with the proposal submission?

A200) Yes, Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement. Vendors are required to provide three (3)
references where resources have been placed for each category bid upon. For example, if a
vendor bids on all categories, three (3) references would be required for 12 categories, for
a total of 36. Each category is treated separately. It is not required to bid on all 12
categories.

Can the Agency clarify what forms and certifications we need to submit with the response?
A201) Required certifications will be specified on mini-bids to pre-qualified vendors when a
position is released. Section 3.4 is intended to notify vendors that Lottery requires
resources to hold current certification for target technologies, the certifications would
include but not limited to cybersecurity or vendor-specific certifications as Cisco and
Microsoft.

Are any additional documents required outside of the attached PDF in the portal?
A202) No.

How many positions does the West Virginia Lottery Commission anticipate will be a part of
the CRFQ?

A203) Unknown at this time, this will be specified on mini-bids to pre-qualified vendors
when a position is released.
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Will there be a follow up bid with more details required to be submitted?
A204) Yes, this will be specified on mini-bids to pre-qualified vendors when a position is
released.

Could Lottery clarify if firms are permitted to use commercial experience?

A205) No, firms must meet the requirement of being awarded pre-qualification agreement
contracts to provide temporary staffing services for positions that are aligned to the
categories in section 4.2. Other methods such that include but are not limited to project
based work, deliverable based work, or managed services will not be considered.

Under section 3.1 it states Vendors must provide documentation to indicate that their
company meets this requirement prior to award. - Could the Lottery please specify what can
be used as an evidence to fulfill this requirement?

A206) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement. Vendors are required to provide three (3) references where
resources have been placed for each category bid upon. For example, if a vendor bids on
all categories, three (3) references would be required for 12 categories, for a total of 36.
Each category is treated separately. It is not required to bid on all 12 categories.

For section 3.2, could the Lottery kindly suggest if firms are permitted to use Purchase orders
as proof of documentation evidence?

A207) Lottery would prefer vendor to provide the documentation used to award the
purchase order as proof of evidence.

For section 3.2 of the RFP document, since a contract or Purchase order/proof of placement
is a confidential piece of information, can firms provide this evidence after award of pre-
qualification?

A208) No, see section 21 on page-9 of the Instructions to Vendors Submitting Bids.

Under section 3.2 it states "Vendor shall provide these services for each classification for bid
by providing documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (S) years for any classification."- Could the Lottery please
specify what can be used as an evidence to fulfill this requirement?
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A209) Yes, Per section 3.2 Vendors shall provide documentation to indicate they have
provided staffing of at least three (3) individuals within the past five (5) years for any
classification listed in section 4.2 below. Section 3.2.1 stipulates the documentation must
include information to indicate that the Vendor provided an employee meeting the
requirements of a specifically named classification from Section 4. A resume meets this
requirement. Resumes provided as evidence of compliance with requirements must be
submitted for actual resources successfully placed at an entity, company or business.
Sample resumes do not meet the requirement. Vendors are required to provide three (3)
references where resources have been placed for each category bid upon. For example, if a
vendor bids on all categories, three (3) references would be required for 12 categories, for a
total of 36. Each category is treated separately. It is not required to bid on all 12 categories.

For section 3.1 of the RFP document, could the Lottery kindly confirm if case studies will
suffice the requirement of documented evidence of 5 years in business?

A210) No case studies do not meet the requirement. Per section 3.2 Vendors shall provide
documentation to indicate they have provided staffing of at least three (3) individuals
within the past five (5) years for any classification listed in section 4.2 below. Section 3.2.1
stipulates the documentation must include information to indicate that the Vendor
provided an employee meeting the requirements of a specifically named classification from
Section 4. A resume meets this requirement. Resumes provided as evidence of compliance
with requirements must be submitted for actual resources successfully placed at an entity,
company or business. Sample resumes do not meet the requirement. Vendors are required
to provide three (3) references where resources have been placed for each category bid
upon. For example, if a vendor bids on all categories, three (3) references would be
required for 12 categories, for a total of 36. Each category is treated separately. It is not
required to bid on all 12 categories

Under section 3.2.3 it states "The documentation should detail the entity, company or
business to whom the individual was supplied and provide contact information for that
entity."- Could the Lottery kindly confirm if these evidences will be used as references for the
bidding firm?

A211) Correct, the references will be used to determine a pre-qualified Vendor.

Could the Lottery confirm if firms need to provide resumes for any position listed in the
solicitation document?

A212) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement. Vendors are required to provide three (3) references where
resources have been placed for each category bid upon. For example, if a vendor bids on
all categories, three (3) references would be required for 12 categories, for a total of 36.
Each category is treated separately. It is not required to bid on all 12 categories.
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Could the Lottery please provide a format for the response to solicitation document?
A213) No specific format, see section 9. BID FORMATTING on page-6.

Could the Lottery please provide a format for price proposal?
A214) No prices shall be submitted with this bid response. Rates shall be provided at the
time a position is released in the mini-bid process to pre-qualified vendors.

Could the Lottery kindly clarify if firms have to be local to West Virginia or have West Virginia
experience to bid on this prequalification?
A215) No, firms do not have to be local or have prior WV experience.

Could the Lottery please grant an extension to the proposal due date because of the short
turnaround time to submit after Q/A release?
A216) Solicitation has been extended see Addendum - 1.

Are firms required to provide all of the job titles listed in the RFP document?
A217) No, vendors are not required to bid on all categories.

Are firms currently providing the services requested in the solicitation? If yes, could the
Lottery please provide the incumbent information?
A218) There are none, this is a new initiative.

Is there a budget established for this contract?

A219) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of
the procurement process.

Is the Lottery looking for firms to provide local candidates to perform the services?
A220) Local candidates are not required. Some positions will require fractional or full time
onsite work. Travel expenses are not paid.

Are firms required to pay for Sick Leave, Holidays, Vacation, etc. to the candidates placed?
A221) Yes, Lottery will not pay for Sick Leave, Holidays, Vacation, etc. to any candidates
placed.

Is the Lottery looking for firms to recruit the positions requested or for firms to provide in-
house personnel to provide the services?
A222) The Lottery has no preference.

Under section 3.2 it states "Vendor shall provide these services for each classification for bid
by providing documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below." Do
the individuals provided have to be from a single agency or can they be from different
agencies?
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A223) Resources submitted to meet the qualification may be the same resource placed at
different entities, companies or business, different resources placed at the same entity,
company, or business, or a combination. A single resource will not be considered as serving
in more than one capacity during overlapping periods of service at one specific entity,
company or business.

Under section 3.2 it states "Vendor shall provide these services for each classification for bid
by providing documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below." Will
the information provided under this section be used as references? If yes, would the Lottery
consider reducing the amount of individuals provided as not all agencies agree to be used as
a reference?

A224) Yes, the information provided to meet the requirement of section 3.2 -3.2.3,
successfully placing three (3) resources in the past five (5) years includes contact
information for the entity, company or business. This requirement will not be reduced.

Do firms need to provide all-inclusive hourly rates for the positions requested in the
solicitation?

A225) Prices shall not be submitted with this bid response. Rates shall be provided at the
time a position is released in the mini-bid process to pre-qualified vendors. However yes,
an all-inclusive rate is required in the response to mini-bids for pre-qualified vendors.

Can firms provide hourly all-inclusive rate ranges?

A226) Prices shall not be submitted with this bid response. Rates shall be provided at the
time a position is released in the mini-bid process to pre-qualified vendors. However no, a
fixed rate if required in response to mini-bids for pre-qualified vendors.

Will Information Technology Staff Augmentation Requests be sent to all awarded firms?
A227) Yes, resource requests will be sent to all vendors awarded a pre-qualification vendor
agreement contract per the specific categories. For example, the Business Analyst category
may have a different number of awarded vendors compared to the Project Manager
category.

Could the Lottery please clarify whether the submission should be made via the portal or
physically?

A228) Vendors can submit bids electronically through wvOASIS, in paper form delivered to
the Purchasing Division at the address listed or either in person or by courier, or in
facsimile form by faxing to the Purchasing Division to fax numbered listed.

Are electronic signatures allowed?
A229) Yes.

Is the certificate of Insurance required with the response?
A230) Vendors should provide to expedite bid evaluation, required upon request and prior
to Contract Award.
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Do vendors have to provide references within their response? If yes, how many?

A231) Per section 3.2 Vendors shall provide documentation to indicate they have provided
staffing of at least three (3) individuals within the past five (5) years for any classification
listed in section 4.2 below. Section 3.2.1 stipulates the documentation must include
information to indicate that the Vendor provided an employee meeting the requirements
of a specifically named classification from Section 4. A resume meets this requirement.
Resumes provided as evidence of compliance with requirements must be submitted for
actual resources successfully placed at an entity, company or business. Sample resumes do
not meet the requirement. Section 3.2.3 requires the documentation to include
information on the entity, company or business to whom the individual was supplied and
provide contact information for that entity.

Could the Lottery please clarify if is it required to provide resumes of the Key personnel? If
yes, is there a page limit for the resumes?

A232) No, it is not required to provide resumes of Key personnel. Per section 3.2 Vendors
shall provide documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below.
Section 3.2.1 stipulates the documentation must include information to indicate that the
Vendor provided an employee meeting the requirements of a specifically named
classification from Section 4. A resume meets this requirement. Resumes provided as
evidence of compliance with requirements must be submitted for actual resources
successfully placed at an entity, company or business. Sample resumes do not meet the
requirement.

Could the Lottery please confirm the required forms that must be submitted with the
proposal?

A233) Please read the RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS
to VENDORS SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.

Could the Lottery please provide clarification on the appropriate section within the response
where vendors should include the forms?

A234) Please include any and all required forms with your bid response. Please read the
RFQ Bid Documents thoroughly starting with page-4 INSTRUCTIONS to VENDORS
SUBMITTING BIDS, also see page-25 Section 3. VENDOR QUALIFICATIONS.

Could the Lottery please confirm that vendors can fill out proposal forms electronically?
A235) Yes.

Is it necessary to have licenses to do business in Virginia at the time of the submission or is
required post-award?

A236) West Virginia Lottery cannot speak to the State of Virginia business license
requirements. However in the State of West Virginia licenses to do business is not required
when submitting bids, is required upon request and prior to award.
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Does the Lottery accept remote resources to work on this engagement?

A237) Local candidates are not required. Some positions will require fractional or full time
onsite work. Travel expenses are not paid. There is no set or anticipated number of remote,
hybrid or onsite resources that will be released.

Does the Lottery accept offshore resources to work on this engagement?
A238) Offshore resources will not be accepted.

Does the Lottery prefer on-site resources to execute this engagement?

A239) Local candidates are not required. Some positions will require fractional or full time
onsite work. Travel expenses are not paid. There is no set or anticipated number of remote,
hybrid or onsite resources that will be released.

Is the W-9 necessary with the proposal response?
A240) Not required when submitting bids, is required upon request and prior to award.

Is it required to provide the Good Standing Certificate alongside the proposal response?
A241) Not required when submitting bids, is required upon request and prior to award.

Could the Lottery please confirm if it is required to send just one original copy of the
technical and cost proposal, or if additional copies of the responses are necessary?
A242) One copy, no additional copies required.

Could the Lottery please confirm what format should be followed for the proposal response?
A243) No specific format, see section 9. BID FORMATTING on page-6.

Are firms required to answer the subsections in Section 4 Mandatory Contract Items and
Deliverables as the proposal response?
A244) No

Under section 6 Bid Submission it states 'Vendors can submit bids electronically through
wvOASIS' and further in the document on page 5 it states 'For Request for Proposal ("RFP")
Responses Only: Submission of a response to a Request for Proposal is not permitted in
wvOASIS.'- Kindly clarify how are firms supposed to submit a response to this prequalification
solicitation.

A245) To clarify this solicitation is an RFQ not RFP. Vendors can submit bids electronically
through wvOASIS, in paper form delivered to the Purchasing Division at the address listed
or either in person or by courier, or in facsimile form by faxing to the Purchasing Division.
Please read RFQ thoroughly and carefully. “Notwithstanding the foregoing, the Purchasing
Division may prohibit the submission of bids electronically through wvOASIS at its sole
discretion. Such a prohibition will be contained and communicated in the wvOASIS system
resulting in the Vendor's inability to submit bids through wvOASIS”, please contact the
Purchasing Division Buyer listed.
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Under section 3.2 it states "Vendor shall provide these services for each classification for bid
by providing documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below. “Can
firms pick three different classifications instead of showing 3 persons from the same
classification?

A246) Vendors are required to provide three {3) references where resources have been
placed for each category bid upon. For example, if a vendor bids on all categories, three (3)
references would be required for 12 categories, for a total of 36. Each category is treated
separately. It is not required to bid on all 12 categories. Resources submitted to meet the
qualification may be the same resource placed at different entities, different resources
placed at the same entity, or a combination. A single resource will not be considered as
serving in more than one capacity during overlapping periods of service at one specific
entity, company or business.

Do firms have to provide key personnel resumes in their response? If yes, then please specify
in which section.

A247) No, it is not required to provide resumes of Key personnel. Per section 3.2 Vendors
shall provide documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below.
Section 3.2.1 stipulates the documentation must include information to indicate that the
Vendor provided an employee meeting the requirements of a specifically named
classification from Section 4. A resume meets this requirement. Resumes provided as
evidence of compliance with requirements must be submitted for actual resources
successfully placed at an entity, company or business. Sample resumes do not meet the
requirement.

Do firms have to provide their staffing approach in the response? If yes, then please specify
in which section.
A248) No, firms are not required to provide their staffing approach in the response.

Please confirm if firms have to submit technical response and price proposal as two different
attachments or in the same attachment on the WV Oasis portal.
A249) As one attachment is sufficient

What information should vendors add in the Respond to line section in the portal?
A250) We do not understand the question or where that specific line in question is.

Is it mandatory for bidding firms to provide a discount?
A251) No.

Is this a new contract? If not, request you to please provide a list of incumbents.
A252) There are none, this is a new initiative.
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253. What is the budget of this contract?
A253) This information is not for bidding purposes, neither the Purchasing Division nor the
Lottery can disclose this information to the bidders at any time prior to the conclusion of
the procurement process.

254. How many vendors does the agency intend to award?
A254) No anticipated number of awards or vendors, this will be a Multiple-Award Contract
where Contracts will be awarded only to prequalified vendors.

255. Do we need to provide sample resumes in the proposal response?
A255) No, it is not required to provide resumes of Key personnel. Per section 3.2 Vendors
shall provide documentation to indicate they have provided staffing of at least three (3)
individuals within the past five (5) years for any classification listed in section 4.2 below.
Section 3.2.1 stipulates the documentation must include information to indicate that the
Vendor provided an employee meeting the requirements of a specifically named
classification from Section 4. A resume meets this requirement. Resumes provided as
evidence of compliance with requirements must be submitted for actual resources
successfully placed at an entity, company or business. Sample resumes do not meet the
requirement.
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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Attn: Toby L Welch,

Subject: Response to Request for Proposal # CRFQ0705L0T2400000011 _ Prequalification Agreements
IT Temp Staffing

We, at FedTec, are pleased to submit our proposal in response to the Request for Proposal (RFP) issued by
the State of West Virginia on behalf of the West Virginia Lottery (hereafter referred as Lottery) for IT
Temp Staffing. Our firm is excited about the prospect of partnering with Lottery and contributing to the
enhancement of its IT capabilities.

At FedTec, we understand the critical role that technology plays in enabling organizations to achieve their
strategic objectives. With our comprehensive suite of IT solutions and services, coupled with our team of
experienced professionals, we are confident in our ability to support Lottery in achieving its IT goals.

Our approach to fulfilling the requirements outlined in the RFP is centered on delivering exceptional service
and value to our clients. We prioritize quality assurance, ensuring that all deliverables meet or exceed
industry standards. Our team of skilled personnel is dedicated to providing the expertise and support
necessary to meet Lottery's IT needs effectively.

We are committed to compliance with all legal requirements and industry standards, and we prioritize the
continuous training and development of our personnel to ensure they remain up to date with the latest
advancements in the field.

Offeror Details

Company Name FedTec LLC

Address 1950 Opportunity Way, Suite 1300,
Reston VA 20190

Telephone No. (800) 674-2869

Facsimile No. 202-204-5644

Email Address stateproposals@fedtec.com

Website https://fedtec.com

Business Classification Woman-Owned Business, Minority Owned Business

CAGE Code 6P8F3

DUNS 171945798

Tax Identification Number (TIN) 52-2319860

UEI EY6QS5J3VKB1

Administrative/Contracting, and | Anand Murthi

Technical Point of Contact | Senior Director

Information 425-998-6876
stateproposals@fedtec.com



https://fedtec.com/

Prequalification Agreements IT Temp Staffing
State of West Virginia
West Virginia Lottery

RFP# CRFQ0705L0T2400000011 -y
=~ FedTec

We are enthusiastic about the opportunity to collaborate with Lottery and contribute to the continued
success of your IT initiatives. We are confident that our expertise, commitment to excellence, and
collaborative approach make us an ideal partner for this engagement. We acknowledge all terms and
conditions mentioned under the RFP document and we are not proposing any exception or deviation from
any term or conditions of this RFP document.

We look forward to the possibility of working together and welcome the opportunity to discuss our proposal
further. If you require any additional information or clarification, please do not hesitate to contact us. Should

you have any contractual or technical questions regarding our proposal, please contact the undersigned by
email or by phone.

Sincerely,

(‘—'\%\AJ«AV(Q_MW

Parminder Kaur

Director

FedTec LLC

Phone: 347-281-3877

Email: stateproposals@fedtec.com
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3. VENDOR QUALIFICATIONS

3.1.  Vendor shall be in business for at least five (5) years, providing similar IT staffing services.
Vendors must provide documentation to indicate that their company meets this requirement
prior to award.

We at FedTec LLC have been providing similar IT Staffing Services for more than 22 years. Throughout
this time, we have successfully provided IT staffing solutions to various clients, demonstrating our
experience and capability in the field.

Engagement Evidence 1

Engagement Name Contract Management System (CMS) Langley
Dates of the Engagement 10/1/2016-9/30/2020
Contract Number FA4890-16-C-0019

Relevancy to this RFP

Our contract aligns closely with the stipulations outlined in the RFP by incorporating labor categories
that mirror the specified requirements. The responsibilities, skills, and qualifications associated with
these labor categories closely adhere to the criteria outlined in the RFP. This strategic alignment
ensures that the personnel engaged under the contract possess the requisite expertise and
competencies demanded by the RFP. By maintaining consistency in labor categories, we aim to
demonstrate a comprehensive understanding of the project's demands and a commitment to fulfilling
them with qualified individuals whose skill sets align seamlessly with the outlined responsibilities.

Engagement Evidence 2

Engagement Name EA/ITIMS / EA-GNMA (HUD)
Dates of the Engagement 09/30/2016 - 09/29/2021
Contract Number HHSN316201200110W

Relevancy to this RFP
In this contract, we've provided labor categories such as Data Analyst, Security Engineer, Security
Analyst, and several others. Each of these roles closely aligns with the responsibilities, skills, and
gualifications specified in the RFP. This ensures that our team is well-suited to fulfill the requirements
outlined in the proposal, demonstrating our commitment to meeting the criteria set forth in the
procurement document.

Engagement Evidence 3

Engagement Name Brooke Army Medical Center (BAMC)
Dates of the Engagement 9/1/2016 - 09/30/2021
Contract Number W9124J-16-C-0061

Relevancy to this RFP
Under this contract, we have included positions like Network Engineer and Security Personnel,
ensuring that their responsibilities and qualifications closely mirror those outlined in this RFP. By
aligning the roles with the specified criteria, we aim to demonstrate our commitment to meeting the
requirements set forth in the proposal. This strategic selection ensures that our team possesses the
necessary skills and expertise to effectively fulfill the responsibilities laid out in the RFP, thereby
contributing to the successful execution of the contract.

Engagement Evidence 4
Engagement Name | INFORMATION SECURITY ANALYST (NMLC)
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Dates of the Engagement 9/22/2016-9/21/2021
Contract Number HHSN316201200071W/N62645-16-F-0042

Relevancy to this RFP
In the context of this contract, we have included positions for Security Engineers and Security
Analysts, each equipped with qualifications that closely match the requirements outlined in this RFP.
By aligning the expertise and skills of these roles with the specifications of the proposal, we aim to
underscore our commitment to fulfilling the outlined requirements effectively. This strategic
selection ensures that our Security Engineer and Security Analyst roles are well-suited to meet the
specific qualifications demanded by the RFP, thereby enhancing the overall capability of our team to
successfully execute the contract.

Engagement Evidence 5

Engagement Name Information Technology Support (NRL)
Dates of the Engagement 9/20/2016 - 06/01/2023
Contract Number N00173-17-C-2016

Relevancy to this RFP
In this contract, we've provided labor categories such as Data Analyst, Security Engineer, Security
Analyst, and several others. Each of these roles closely aligns with the responsibilities, skills, and
qualifications specified in the RFP. This ensures that our team is well-suited to fulfill the requirements
outlined in the proposal, demonstrating our commitment to meeting the criteria set forth in the
procurement document.

3.1.1. Vendors should provide with their bid a general company overview that must include
information regarding the number of years of qualification, experience, training, and relevant
professional education for each individual classification.

FedTec is a dynamic leader in the IT industry with more than two decades of experience, renowned for its
comprehensive suite of services tailored to meet the evolving needs of modern businesses. Our operations
revolve around harnessing cutting-edge technologies, innovative strategies, and top-tier talent to deliver
exceptional IT solutions.

With a rich history of successful projects and a proven track record of excellence, we stand as a beacon of
reliability and innovation in the IT landscape. Our commitment to pushing the boundaries of technological
advancement is evident in every aspect of our operations.

FedTec Mission: To modernize and redefine the future of public sector agencies and the people they serve,
through innovative technology-powered solutions and exceptional operational support.
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W Vision & Values

Our core values guide our approach to

TO be the 1 St Ch 0 ICG for redefining the future of public service
Flexibility: Adapting swiftly to the evolving

scu [pt| ng a nd se rvi ng needs of our clients with agility and
versatility.

tomorrOW'S Innovation: Driving continuous

. improvement and excellence in every

communities and

citizens through

disruptive Tech

solution.
Innovation.

Reliability: Ensuring dependability, taking
ownership, and fostering open
communication.

Service: Prioritizing client satisfaction and
delivering exceptional value with integrity.
Teamwork: Cultivating growth through
professional development and attracting
top talent.

_—. FedTec

Who we are:
As the state subsidiary of the distinguished FedTec enterprise, we stand as a beacon of digital modernization
and mission transformation for our State & Local public sector clients.

o ® $400M+ Asae @ s
Awards Value Slnazon | reve,

. Microsoft
5:0'? snowflake soweernrieo

Poth servicenow

Annual revenue

70+

mmi, 1S®
Active contracts L S CM_ywh 20000-1:2011

IS® IS&®

9001:2015 27001:2005

350+ ® 50+ Foons

Team members Clients
A2 PEGA

Our client portfolio is a testament to the breadth and depth of our expertise, encompassing a wide range of
industries and sectors. Whether it's government agencies, Fortune 500 companies, or small businesses, our
solutions have consistently delivered tangible results and driven success for our clients.

Our business operations are characterized by innovation, excellence, and a relentless pursuit of customer
satisfaction. With a focus on leveraging the latest technologies, fostering strategic partnerships, and
delivering unparalleled value, we are poised to continue leading the way in the ever-evolving IT landscape.
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Our Key Service areas:

Digital Solutions IT Service & Operations Management

*Architecture & CIO
Advisory

*Nextgen Application
Development

*Agile Delivery Capabilities
*Low-Code/No-Code
Development

+Innovative Cloud

*Enterprise Service Desk
Support

*End-to-End Enterprise
Monitoring

*End point Computing
*Unified Communications

o « Infrastructure
Jevelopment Engi :
; ngineering
+Analytics, BT and & = r
S « Data Center Services
Visualization
* Data Warchousing
o FedTec's Key

Cvb 5 Service areas

ybersecurity Staffing
*Holistic Cybersecurity «Staffing Services
Strategies *Temporary Staffing

*Cloud and App Security *Temporary To Hire
*Governance. Risk and Services

Compliance « Direct Hire Services
«Security Operations *Managed Staffing

& Engineering Services

*Proactive Risk Mitigation *On-site staffing solutions
Zero Trust Architecture

Why FedTec: We believe that we are the best fit for this project to provide services due to our
comprehensive approach, specialized expertise, and unwavering commitment to delivering exceptional
value to our clients. We are confident that our differentiators will position us as the ideal partner for the IT
needs outlined in the RFP.
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1. Proven Expertise and Experience: FedTec has solidified its position as a frontrunner in the IT
industry, boasting extensive experience and a remarkable history of success. Our commitment to
excellence is evident in our performance metrics, showcasing our consistent ability to deliver
outstanding results for our clients. With an impressive on-time delivery rate surpassing 95%, we
demonstrate meticulous project management, efficient resource allocation, and a proactive approach to
potential delays. This ensures timely solutions, empowering our clients to achieve their business goals
effectively.
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2. Specialized Skills and Technology: FedTec prides itself on its team's specialized skills in cutting-edge
technologies, covering a wide spectrum including cloud computing, cybersecurity, data analytics, and
artificial intelligence. Our professionals are highly trained and experienced in these domains, equipped
with the knowledge and expertise needed to tackle even the most complex IT challenges. By staying
abreast of the latest developments in technology, we ensure that our clients benefit from innovative
and effective solutions that drive their businesses forward. Leveraging the latest tools and
technologies, FedTec ensures that our clients receive solutions that are not only innovative but also
optimized for performance and reliability. Whether it's implementing cloud solutions to enhance
scalability and flexibility, fortifying cybersecurity measures to protect against evolving threats,
harnessing data analytics to derive actionable insights, or deploying artificial intelligence to automate
processes and enhance decision-making, our team is well-equipped to deliver results that exceed
expectations. At FedTec, we are committed to leveraging technology to its fullest potential,
empowering our clients to achieve their business objectives and stay ahead of the curve in today's digital
landscape.

3. Strategic Talent Acquisition: FedTec operates through a strategic talent acquisition process,
meticulously identifying and recruiting top-tier professionals with precisely the skills and expertise
demanded by each project. Through our rigorous screening and selection procedures, we curate an
elite team tailored to the unique requirements of every engagement. This methodical approach
guarantees that we assemble the most qualified and capable individuals, ensuring optimal performance
and exceptional results for our clients.
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4. Diverse Talent Pool: At FedTec, our diverse talent pool comprising professionals from various
backgrounds and disciplines fuels our innovation and problem-solving capabilities. By embracing a
range of perspectives and ideas, we drive creativity and adaptability, enabling us to tackle challenges
with agility and ingenuity. This diversity not only enriches our team culture but also enhances our
ability to deliver comprehensive and effective solutions that meet the unique needs of our clients. With
a commitment to inclusion and respect, FedTec leverages the power of diversity to remain at the
forefront of technological innovation and exceed client expectations. Below is a snapshot of FedTec’s
diverse environment, indicating that we are well equipped to assist other organizations embrace and
promote their own DEI goals and initiatives.

22% @[67% B 28% 57%
. ~
Women M Women In Active or Veteran Ethnic Minority
“ Employees Technical Roles Military Employees
FedTec’s diverse environment

5. Customer-Centric Approach: At FedTec, we are committed to understanding our clients' needs and
goals. We prioritize Busboen
understanding our clients' Representative
unigque needs and objectives,
recognizing  that  every
business has distinct
challenges and goals. By
taking the time to thoroughly
understand  our  clients'
requirements, we can tailor
our solutions to align

erfectly with their strategic
p y g ‘r@:.

Customized
Experience

Customer Focused
Leadership

g

vision and objectives. This

personalized approach )

ensures that our services are Understanding she
. Customer

not only effective but also

provide maximum value to Nt b

our clients. Whether it's Matters

Continuous
Feedback and
Improvement.

_—. FedTec
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customizing software solutions, optimizing IT infrastructure, or providing strategic advisory services,
we go above and beyond to deliver outcomes that exceed expectations and contribute to our clients'
success. At FedTec, our commitment to understanding and addressing our clients' needs is the
cornerstone of our client-centric approach, driving tangible results and long-term partnerships.

Time
6. Cost-Effectiveness: Our pricing model is designed to align with the |
budgetary constraints outlined in the RFP while delivering high-quality \ r\
solutions and services. We strive to provide cost-effective solutions !

without compromising on quality or performance. Furthermore, we have FedTec’s Cost %

consistently achieved substantial cost savings for our clients, employing Effective

strategic planning and innovative cost-saving measures without | -.g Service fibmey

compromising quality or performance. These savings bolster our clients'

bottom line, allowing for more efficient resource allocation and strategic QE( \/

investments. s
7. Compliance and Certifications: FedTec maintains a comprehensive understanding of regulatory

compliance and legal requirements relevant to the IT industry. We hold certifications from recognized

authorities and adhere strictly to industry standards to ensure compliance in all aspects of our

operations.

—
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8. Quality Assurance: We employ robust quality
assurance processes and utilize industry-leading
tools to maintain the highest standards of quality in
our deliverables. We employ robust processes and
utilize industry-leading tools to ensure that our
deliverables consistently meet the highest standards
of quality. Our approach to quality assurance is
comprehensive, encompassing thorough testing,
validation, and  continuous  improvement
throughout the project lifecycle. From the initial 9001:2015
stages of development to final delivery, we N
rigorously test and validate every aspect of our '
solutions to identify and address any potential
issues or defects. Additionally, we embrace a culture
of continuous improvement, constantly seeking
feedback and implementing enhancements to
further enhance the quality of our deliverables. By
prioritizing quality assurance, FedTec ensures that
our clients receive solutions that are not only innovative and effective but also reliable and of the highest
quality.

Quality
Planni,,g

_—. FedTec
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Relevant Professional qualifications for Each classification:

Job Classification

Professional Qualifications

Business Analyst

Bachelor’s degree in business administration, Computer Science, or related field.
Experience in business analysis, requirements gathering, and documentation.
Strong analytical and problem-solving skills.

Knowledge of business processes and IT systems.

Data Analyst

Bachelor's degree in Statistics, Mathematics, Computer Science, or related field.
Proficiency in data analysis tools such as SQL, Excel, and statistical software.
Experience with data visualization tools.

Strong analytical and quantitative skills.

Database Administrator

Bachelor’s degree in computer science, Information Technology, or related field.
Proficiency in database management systems such as Oracle, SQL Server, or
MySQL.

Experience in database design, implementation, and maintenance.

Strong problem-solving and troubleshooting skills.

Preferred: Oracle Certified Professional (OCP), Microsoft Certified: Azure
Database Administrator Associate.

Help Desk Support

Associate or bachelor’s degree in information technology or related field, or
equivalent experience.

Strong customer service and communication skills.

Knowledge of IT support processes and tools.

Ability to troubleshoot and resolve technical issues efficiently.

IT Service Continuity
Analyst

Bachelor’s degree in information technology, Computer Science, or related field.
Experience in IT service continuity planning and management.

Knowledge of disaster recovery principles and practices.

Strong analytical and organizational skills.

Network Engineer

Bachelor’s degree in computer science, Information Technology, or related field.
Certifications such as CCNA, CCNP, or equivalent.

Experience in network design, implementation, and troubleshooting.

Proficiency in networking protocols and technologies.

Preferred: Cisco Certified Network Professional (CCNP), Juniper Networks
Certified Internet Associate (JNCIA).

Project Manager

Bachelor’s degree in project management, Business Administration, or related
field.

Project Management Professional (PMP) certification is desirable.

Experience in project management methodologies and tools.

Strong leadership and communication skills.

Quality Assurance
Analyst

Bachelor’s degree in computer science, Software Engineering, or related field.
Experience in software testing methodologies and tools.

Strong attention to detail and analytical skills.

Knowledge of quality assurance processes and best practices.

Preferred: ISTQB Certified Tester.

Security Analyst

Bachelor's degree in Cybersecurity, Information Security, or related field.
Certifications such as CISSP, CEH, or equivalent are desirable.
Experience in security monitoring, incident response, and vulnerability
assessment.

Knowledge of security frameworks and regulations.

Software
Developer/Engineer

Bachelor’s degree in computer science, Software Engineering, or related field.
Proficiency in programming languages such as Java, Python, C++, etc.
Experience in software development methodologies and tools.

_—. FedTec
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Strong problem-solving and teamwork skills.

Systems Administrator

Bachelor’s degree in information technology, Computer Science, or related field.
Certifications such as MCSA, MCSE, or equivalent.

Experience in systems administration, including installation, configuration, and
maintenance.

Knowledge of operating systems and server technologies.

Preferred: CompTIA Server+, Red Hat Certified Engineer (RHCE).

Technical Writer

Bachelor's degree in English, Technical Writing, Communication, or related field.
Experience in technical writing, editing, and documentation.

Strong writing and communication skills.

Ability to understand complex technical concepts and translate them into clear,
concise documentation.

3.2.  Vendor shall provide these services for each classification for bid by providing documentation
to indicate they have provided staffing of at least three (3) individuals within the past five (5)
years for any classification listed in section 4.2 below.

Job Classification

Company Name

Point of
Contact

No. of
Placemen

Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 4
LLC om
1. Business New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenerat | 3
Analyst LLC ionsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 4
Technology LLC hnology.com

Job Classification

Company Name

Point of
Contact

Placemen

2. Data Analyst

Name

Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 2
LLC om

Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 2
Technology LLC hnology.com

Skytech Yash Gupta 804-933-3900 | yashg@skytechcons | 2
Consultancy ultancy.com

Services

Job Classification

Company Name

Point of
Contact
Name

No. of
Placemen

3. Database OLGAB LLC Ali Amir 414-469-0784 | ali.aamir@olgab.co | 4
Administrator m
New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenera | 3
LLC tionsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 3
Technology LLC hnology.com

Job Classification ~ Company Name

Point of
Contact
Name

No. of
Placemen
ts
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4. Help Desk | Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol. | 8
Support LLC com
New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenera | 8
LLC tionsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 7
Technology LLC hnology.com

Job Classification ~ Company Name Point of No. of
Contact Placemen
5 1T Service | Skytech Yash Gupta 804-933-3900 | yashg@skytechcons | 3
Continuity Consultancy ultancy.com
Analyst Services
New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenera | 2
LLC tionsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 2
Technology LLC hnology.com

Job Classification

Company Name

Point of
Contact

No. of
Placement

6. Network Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol. | 5
Engineer LLC com
New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenera | 4
LLC tionsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttec | 4
Technology LLC hnology.com

Job Classification =~ Company Name Point of
Contact Placemen
Name
7. Project Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol. | 2
Manager LLC com
New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenerat | 1
LLC ionsol.com
Skytech Yash Gupta 804-933-3900 | yashg@skytechcons | 2
Consultancy ultancy.com
Services

Job Classification

Company Name

Point of
Contact
Name

No. of
Placeme
nts

8. Quality Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 4
Assurance LLC om
Analyst OLGABLLC Ali Amir 414-469-0784 | ali.aamir@olgab.com | 3
Skytech Yash Gupta 804-933-3900 | yashg@skytechconsu | 3
Consultancy Itancy.com
Services

Job Classification

Company Name

Point of
Contact
Name

No. of
Placeme
nts
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9. Security Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 2
Analyst LLC om
OLGAB LLC Ali Amir 414-469-0784 | ali.aamir@olgab.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttech
Technology LLC nology.com

Job Classification

Company Name

Point of
Contact
Name

No. of
Placeme
nts

10. Software Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 12
Developer/Eng | LLC om
ineer Skytech Yash Gupta 804-933-3900 | yashg@skytechconsu | 5
Consultancy Itancy.com
Services
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttech | 5
Technology LLC nology.com

Job Classification

Company Name

Point of
Contact

No. of
Placeme

Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 3
11. Systems LLC am
- Oystem: New Generation Jacob Weaver | 571-233-6691 | jacobw@newgenerati | 4
Administrator
LLC onsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttech | 3
Technology LLC nology.com

Job Classification

Company Name

Point of
Contact
Name

No. of
Placeme
nts

Candor Solution Ronnie Clark | 571-303-0540 | ronniec@candorsol.c | 2
LLC om
12. Technical New Generation 571-233-6691 | jacobw@newgenerati | 1
Writer LLC Jacob Weaver onsol.com
Prudent Sumaya Kohli | 703-327-6432 | sumaya@prudenttech | 1
Technology LLC nology.com

3.3.  Vendor must possess all licenses, permits, and certifications required to perform this contract
before the start date of service.

We at FedTec, LLC certify that we will possess all licenses, permits, and certifications required to fulfil
this contract before the start date of service.

3.4.

Lottery shall require resources to hold current certification for target technologies, the

certifications would include but not limited to cybersecurity or vendor-specific certifications as
Cisco and Microsoft.

We at FedTec LLC acknowledge that our all resources will hold current certification for target technologies,
including cybersecurity or vendor-specific certifications like Cisco and Microsoft.

_—. FedTec
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