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Date Printed: Feb 27, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1370316

Solicitation Description: One-Time Purchase of Handicap Accessible Bus

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2024-02-27 13:30 SR 0618 ESR02262400000004340 1

VENDOR

000000172406
BUS SERVICE INC

Solicitation Number: CRFQ 0618 BVH2400000001

Total Bid: 116611 Response Date: 2024-02-26 Response Time: 14:29:48

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Handicap Accessible Bus 1.00000 LS 116611.000000 116611.00

Comm Code Manufacturer Specification Model #
25101500    

Commodity Line Comments:  

Extended Description:
Handicap Accessible Bus
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FMVSS/CMVSS Compliance Summary 2023 

Starcraft Bus, StarTrans Bus, Glaval Bus, Eldorado Bus, 
Champion Bus - Commercial Product Only 

This vehicle conforms to all applicable U.S Federal Motor Vehicle Safety Standards and Canadian Motor Vehicle Safety Standards in effect on the date of 
manufacture

C/FMVSS No. Standard Description Compliance Action 

101 Control Location, Identification and Illumination 
Forest River Bus does not alter the OEM controls or displays.  Any aftermarket seats and/or controls or 
displays subject to the standard meet this standard. Test data on file. 

102 Transmission Shift Lever Sequence, Starter Interlock & 
Transmission Braking Effect Compliance is deferred to the chassis manufacturer. 

103 Windshield Defrosting & Defogging Systems Compliance is deferred to the chassis manufacturer. 

104 Windshield Wiping & Washing Systems Compliance is deferred to the chassis manufacturer. 

105 Hydraulic Brake Systems Test data kept on file for vehicles that have had the frame stretched, or have had other system 
modifications. For Non-stretched vehicles compliance is deferred to the chassis manufacturer. 

106 Brake Hoses 

Vehicles with stretched frames have additional lines installed by chassis modifiers using OEM 
components. Other vehicles that have had system modifications use OEM or OEM-approved 
components and are tested for compliance. For Non-stretched vehicles compliance is deferred to the 
chassis manufacturer. 

108 Lamps, Reflective Devices & Associated Equipment 
Forest River Bus does not alter OEM lighting. Additional lighting to include brake, turn, clearance and 
reverse lamps meet standard. Data on file. 

108.1 Alternative Requirements for Headlamps Forest River Bus does not alter OEM lighting. Compliance is deferred to the chassis manufacturer. 

110 Tire Selection and Rim for Motor Vehicles with a GVWR of 4,536kg 
(10,000 lbs.) or Less Forest River Bus does not manufacture vehicles with a GVWR of 4,536kg (10,000 lbs.) or Less. 

111 Rear View Mirrors All aftermarket mirrors installed by Forest River Bus meet this standard and DOT regulations. Data on file. 

112 Headlamp Concealment Devices Forest River Bus does not manufacture vehicles with headlamp concealment devices. 

113 Hood latch systems Compliance is deferred to the chassis manufacturer. 

114 Theft Protection Compliance is deferred to the chassis manufacturer. 

115 Vehicle Identification Number Compliance is deferred to the chassis manufacturer. 

116 Hydraulic Brake Fluids 

Forest River Bus does not alter brake systems. Vehicles with stretched frames have additional fluid 
added by chassis modifiers using OEM instruction and materials. All other system modifications utilize 
only OEM- approved fluid. For Non-stretched vehicles compliance is deferred to the chassis 
manufacturer. 

118 Power Operated Window, Partition, and Roof Panel Systems Compliance is deferred to the chassis manufacturer. 

120 Tire Selection and Rim for Motor Vehicles with a GVWR of 4,536kg 
(10,000 lbs.) or More Compliance is deferred to the chassis manufacturer. 

121 Air Brake Systems 

Vehicles with stretched frames have additional lines installed by chassis modifiers using OEM 
components. Other vehicles that have had system modifications use OEM or OEM-approved 
components and are tested for compliance. For Non-stretched vehicles compliance is deferred to the 
chassis manufacturer. 

124 Accelerator Control Systems 
Forest River Bus does not alter the OEM accelerator system, with the exception of the addition of 
aftermarket fast idle systems on some vehicles. These systems meet this standard when installed in 
accordance with instructions. 

125 Warning Devices 
All vehicles manufactured by Forest River Bus that are equipped with aftermarket (3) triangle kit 
meet this standard. 

131 School Bus Pedestrian Safety Devices All vehicles manufactured by Forest River Bus are not completed to be used as school buses. 

135 
Light Vehicle Brake System with a GVWR of 3,500kg (7,716lbs.) or 
Less Forest River Bus does not manufacture vehicles with a GVWR of 3,500kg (7,716 lbs.) or Less. 

201 Occupant Protection in Interior Impact 
All vehicles applicable to the standard (under 10,000 lbs.) do not have alterations made that affect the 
compliance to this standard. Compliance is deferred to the chassis manufacturer. 

202 Head Restraints 
All vehicles applicable to the standard (under 10,000 lbs.) have seating installed that meets this standard. 
Compliance is deferred to the chassis manufacturer. 
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This vehicle conforms to all applicable U.S Federal Motor Vehicle Safety Standards and Canadian Motor Vehicle Safety Standards in effect on the date of 
manufacture

203 Impact Protection for the Driver from the Steering Control System Compliance is deferred to the chassis manufacturer. 

204 Steering Control Rearward Displacement Compliance is deferred to the chassis manufacturer. 

205 Glazing Materials No modifications are made to the OEM Glazing materials. Additional glazing materials meet the standard. 
Data on file. 

206 Door Locks and Door Retention Devices 
All vehicles manufactured by Forest River Bus (non-buses) that are subject to this standard have no 
modifications made which affect compliance to the standard. Compliance is deferred to the chassis 
manufacturer. 

207 Seating System All seating installed by Forest River Bus meets this standard. Test data on file. 

208 Occupant Crash Protection 
No alterations are made to the OEM seat belts, air bag systems or associated hardware. Any seat belt 
systems added meet the standard. Test data on file. 

209 Seat Belt Assemblies No alterations are made to the OEM seat belts or associated hardware. Any seat belt systems added 
meet the standard. Test data on file. 

210 Seat Belt Assembly Anchorage No alterations are made to the OEM seat belts or associated hardware. Seat belt systems and their 
installation meet the standard. Test data on file. 

210.1 User-ready Tether Anchorages for Restraint System No alterations are made to the OEM seat belts or associated hardware. Seat belt systems and their 
installation meet the standard. Data on file. 

210.2 Lower Universal Anchorage Systems for Restraint Systems and 
Booster Cushions 

No alterations are made to the OEM seat belts or associated hardware. Seat belt systems and their 
installation meet the standard. Data on file. 

212 Windshield Mounting Compliance is deferred to the chassis manufacturer. 

213 Child Restraint Systems 
Vehicles manufactured by Forest River Bus that are subject to this standard (under 10,000 lbs.) have 
seating installed that meets this standard. Test data on file. 

213.4 Built-in Child Restraint Systems and Built-in Booster Cushions Vehicles manufactured by Forest River Bus that are subject to this standard (under 10,000 lbs.) 
have seating installed that meets this standard. Test data on file. 

214 Side Impact Protection  with a GVWR of 4,536kg (10,000 lbs.) or 
Less Forest River Bus does not manufacture vehicles  with a GVWR of 4,536kg (10,000 lbs.) or Less 

216 Roof Crush Resistance Forest River Bus does not manufacture vehicles that are subject to this standard. 

217 Bus Window Retention and Release 
No modifications are made to the OEM windows. Additional windows meet the standard. Test data on 
file. 

219 Windshield Zone Intrusion Compliance is deferred to the chassis manufacturer. 

220 School Bus Rollover Testing 
All vehicles manufactured by Forest River Bus are not completed to be used as school buses, however, 
Forest River Bus does test vehicles to meet standard. 

221 School Bus Body Joint Strength All vehicles manufactured by Forest River Bus are not completed to be used as school buses, however, 
Forest River Bus does test certain vehicle configurations to meet the standard.

222 School Bus Passenger Seating and Crash Protection All vehicles manufactured by Forest River Bus are not completed to be used as school buses. 

225 Child Restraint Anchorage Systems Vehicles manufactured by Forest River Bus that are subject to this standard (under 10,000 lbs.) have 
seating installed that meets this standard. 

301 Fuel System Integrity Compliance is deferred to the chassis manufacturer. 

301.1 LPG Fuel System Integrity Compliance is deferred to the chassis manufacturer. 

301.2 CNG Fuel System Integrity Compliance is deferred to the chassis manufacturer. 
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This vehicle conforms to all applicable U.S Federal Motor Vehicle Safety Standards and Canadian Motor Vehicle Safety Standards in effect on the date of 
manufacture

302 Flammability of Interior Materials Materials installed in the interior of Forest River Bus products meet the standard. Test data on file. 

303 Fuel System Integrity of Compressed Natural Gas Systems Forest River Bus does not typically produce vehicles with CNG systems. All vehicles equipped with CNG 
systems exceed the applicability (10,000 lbs. or less) of this standard. 

304 Compressed Natural Gas Fuel Container Integrity Forest River Bus does not typically produce vehicles with CNG systems. All vehicles equipped with CNG 
systems exceed the applicability (10,000 lbs. or less) of this standard. 

305 Electrolyte Spillage and Electrical Shock Protection Forest River Bus does not produce vehicles that use electricity as propulsion power. 

403 Platform Lift System for Motor Vehicles 
Forest River Bus does not alter the platform lift system. Forest River Bus install lift system in strict 
compliance with the manufacturers installation instructions. Forest River Bus meets strength 
requirements. Test data on file. 

404 Platform Lift Installation on Motor Vehicles Compliance is deferred to the lift manufacturer. 

1106 Noise Emissions Forest River Bus does not alter the OEM Chassis in the area which is stated in the 
incomplete vehicle documents. Data on file. 

Date: 01/05/2023 Signed:  

Title: Compliance and Customer Service Manager 



 
 

U.S. Department 
of Transportation 
Federal Transit 
Administration 

 
 
November 7, 2022 

 

Donall Hasty 

Forest River 

2367 Century Drive 

Goshen, IN 

Headquarters East Building, 5th Floor – TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

 

Re: Notice of Eligibility to Bid on FTA-Assisted Transit Vehicle Procurements in FY 2023 

Dear Donall Hasty: 

This letter is to inform you that the Federal Transit Administration’s (FTA) Office of Civil Rights has 

received Forest River’s Disadvantaged Business Enterprise (DBE) goal and methodology for FY 2023 for 

the period of October 1, 2022–September 30, 2023. This goal submission is required by the U.S. 

Department of Transportation’s DBE regulations at 49 CFR Part 26 and must be implemented in good 

faith. 

 

FTA is currently reviewing your firm’s DBE goal methodology. Pursuant to 49 CFR 26.49(a)(1), your firm is 

eligible to bid on FTA-assisted transit vehicle procurements in FY 2023 pending FTA’s review. During the 

review process you must continue to implement your DBE program in good faith. 

 

You may provide this letter to certify compliance with 49 CFR Part 26 for purposes of bidding on FTA- 

assisted transit vehicle procurements in FY 2023. FTA has also included your firm in the Eligible TVMs List 

on its website. If you have any questions, please contact the FTA DBE Team via email at 

FTATVMSubmissions@dot.gov. 

 

Sincerely, 

 

Scott Pichon 

Equal Opportunity Specialist, Office of Civil Rights Policy and Engagement 

FTA Office of Civil Rights 

mailto:FTATVMSubmissions@dot.gov
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STARCRATT COM MERCIAL BUS
5-YEAR/l OO,OOO MILE EXTEHDCD WARRANTY

Notlc€
Please return the warranty registralion card lo reEister lhe sratranly wilh Starcrafi tsus so that Slarcrafl Bus may recod your righls under this

limited wananly and to ensure prompt ass{stance. Your dealer will provide th€ warranty card for you lo siEn. lf you did not slgn a Slarcrafl Bus

fvarranty card at the iimr of delivery, please contacl your dealer.

DSnltionof Terns -Dealer'):Th 
is applicab Unrled Sta ada' ized 0ealer

lT-?f'ffTl #t''Jiim ilffiffiTfi ill i:X,::'L;
performance of the repair"

Starc;tft Bus, Dlvlslon cf Forest Rlvor, Ina ('f{error$orJ: The party obligated to perform underthis Agrecmenl.

Olglnal Purchasen Person or enlity thal is a recipient of this product provded by a dealer under a purchase otder or contract sales.

lA,eat and Teor: The deterioralion of a part or material beyo*d the manufaclureis specilied lolerances thal occur naturally over time and under

normal operaling condition s.

l. $lhe Warronts The Froduc{
The product, as deseribed and lirniled bere, is warranted by the manufaciurer and installer of the body: $tarcrafl Bus, Division of Foresl River, Inc',

hereinafter referred to as Starcrafl Bus,2367 Century Drivq Goshen, lN; an Indiana Corporation; a*d is dministered bythe Starcraft Bus Cuslomer

Service Deparlment, Goshen, lndiana 45528.

2. $lb ls CoYercd

Starcraft Bus, lhe warranlor, extends this limited warsnty agreement to lhe original ovmer only ol the vehicle durirq the Waffanty Period,

3. Whal ls Covered
Starcrafl Bus, your warrantor, extends the follamring lirnited warranty to you; in which the limited warranly covers your conversion only perlaininq

to materiat defects in all materials and workmanship supptied by ot petformd by Statcraft Bus.

dod
us limited warranty is for a period of five (5) years from e of fnst d 100,000 miles, whichever occurs ftrsl, txcepl for

s lided under '0ther Warranlies Thal May Afply' and it ttd under ns and Limitations' and 'Limits of the Warran$""

5. Ext$iar Pdnl
Exterior paint, performed by Starcraft Bus. is fully warranled lo be lree of substanlial delects in workmanship by Starcralt Bus.Jor the ftrst three

{3}years (50,0b0 miles) from date of originalpuichass 50S werranted four (4) years (75,000 miles), and 25% wananted five (5) years {1CI0,000

miles) from dale of original purchase.

6. 0ther Warrantles Thd Mal Apply
Starcraft Bus does not warrant tire base chassis itself. The vehicle engine, chassis, drivetraln, suspension syslem, batlery an s

components are covered by a separate warranty offered by the manufacturer of the chassis and adminislered by the chassis

suth ori?ed deaiers. The tire manu facturer separalrly warmnls tires. In addilion, all afttrmatkel springs, suspensions, driveline reJard€rs, elc., such

as liquld Springs, Mor Ryde, Kelderman, Telma, etc. are not covered by Stareraft Bus. These items are covered by their original manufaclurer and

thelr warranties may vary.

7. Ownerb Rcsponslbllfty
proper preventarive maintenance 0f the exterior a*d interior of the vehicle is the responsibility of the owner. See the owner't manual(s) for proper

care instructions. Defects or damage as a result ol impr$er care or rnainlena*ce are not covered by this warranty agreement.

8. Excluslons ad Llmltulons
1arndge caused by abuse, misuse, failure lo observe reasonaHe required rnaintenanee practic€$, acid rain, accidents, natural disastets, acts of

war, facing of fabrics, carpeling and/or frbergloss are not correred. Lighl bulbs and fupes are nol covered.

flamage 1o the unit if such damage is llre resull of deterioration due to norrnal use, wear atd tear, or exposure to the elemenls.

DamaEes that may occur to lhe shassis, frame, othef parts or cornponents thal occur due to overloading will not be colered and may invalidate

portions of the Slarcnaft 8us warmnty agreenenl.

Cosmetic or surface corrosion resuhing frorn stone cfuips or scralches in patnt are not covered.

UpdEted:122119 RevA Forest Rher fo{anufacMing. LLC - Ovision 5 Form WTY-02-01 - Page 1 d 2



Replacement parts provided under terms of the warranty agreement will whenever possible, match original equipment. When necessary, Starcraft
Bus will substitute parts of comparable function and value. Defective items may be replaced with new, remanufactured, reconditioned or repaired
c0mponenls.

Modifications, alterations or repairs performed by unauthorized personnel may invalidate portions of the Starcraft Bus wananty. In addition, using

the vehicle to tow another vehicle is prohibited and may void warranty. Contact Starcraft Bus Customer Service before you make modifications,
alteration or reoairs.

9. Recovery Limitations
No person shall be entitled to recover from warrantor for any consequential or incidental damages arising out of or relating to any defect in the
product. These limitations include but are not limited to, loss of time; loss of use; loss of revenues, salaries or commissions; towing charges; bus
fares; bus rentals: car rentals; gasoline expenses; telephone charges; inconvenience or other incidental damages.

10. How To Get Warranty Service
To obtain warranty service, contact or visit the dealership where you originally purchased your vehicle or another warranty service facility
designated by Starcraft Bus. The dealership must contact Starcraft Bus Customer Service Department for authorization to have a warranty claim
submitted. lf you or your dealer has moved, or if your dealer is no longer in business, contacl Starcraft Bus Customer Service Department (see

address and telephone numbers below) for the name of a Starcraft Bus dealer nearest to you. Your claim must be made within 14 days of the
discovery of the defect. Starcraft Bus will determine authorization based on and subject to the terms of the warranty agreement. All warranty

claims must be reported within the warranty period. Warranty personnel must authorize all warranty service priorto performance. Warranty service

may be reported directly to the warrantor or to one of their authorized dealers. lf warranty personnel approve warranty service, you must leave the

unit at the appropriate warranty service location for a sufficient time to perform service.

11. Who Performs Warranty Service
It is recommended you obtain warranty service at the dealership where you originally purchased your bus. lf the dealership cannot perform the
service work, they should call Starcraft Bus Customer Service Department for assistance (see number below). lf you are unable to visit your original
dealer, contact Starcraft Bus Customer Service Department (address below) for the name and location of a Starcraft Bus dealer near you.

12. Dispute Resolution
Should you be unable to resolve a disagreement with your dealer regarding your right to pursue warranty coverage for a needed repair, contact

the Starcraft Bus Customer Service Department (see address below). lf a dispute about warranty service arises between Starcraft Bus and you,

the owner, the disagreement will be resolved in accordance with the customary procedures of the American Arbitration Association relating

to commercial transactions, or the dispute will be submitted to a panel of three (3) arbitrators for decision. The panel will be made up of one

member appointed by Starcraft Bus, one member appointed by the complainant/owner, and one member from the arbitrator group mentioned

above. Any and all legal remedies shall be available to the owner after pursing this informal dispute resolution if a ruling is entered against

Starcraft Bus and Starcraft Bus fails to abide by the ruling. The expenses of arbitration will be paid by the party against whom the arbitrator(s) rule.

13, Limits 0f Waranty
This written statement of limited warranty represents the entire warranty authorized and offered by Starcraft Bus. There are no warranties or

representations beyond those expressed in this written document. Any dealership, salesperson or agent cannot amend it. lt expressly limits all

warranties, includiig, but not limited to, by way of specification, both express and implied warranties, including wananties or merchantability and

fitness for a particular purpose along with all other liabilities or obligations of Starcraft Bus.

FEDERAT COMPTIANCE
THE TERMS OF THE WARRANTOR'S UNDERTAKING EXPRESSED IN THIS LIMITED WARRANTY ARE DRAFTED TO COMPLY WITH THE MAGNUSEN

MOSS WARRANTY LEGISLATION, P.L. 93-637 OF 1974, AND OTHER APPLICABLE LAW. ANY WARRANTY PROVISIONS PROMULGATED BY THE

FEDERAL TRADE COMMISSION PURSUANT TO RULES OR ANY OTHER LAW RELATIVE THERETO ARE EXPRESSLY INCORPORATED HEREIN. TO THE

EXTENT ANY PROVISIONS OF THIS LIMITED WARRANTY ARE INCONSISTENT WITH STATE LAWS, ONLY THOSE PARTS INCONSISTENT ARE VOID.

STARCRAFT BUS

Division of Forest River, Inc.

CUSTOMER SERVICE DEPT.

2367 Century Drive
Goshen, lN 46528
Phone: 574.642.31 1 2

Toll Free: 800.348.7440
Fax: 574.970.681 5

Updated: 1122119 Rev A Forest River Manufacturing, LLC - Division 5 Form WTY-02-01 - Page 2 of 2
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