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ADVANCING THE WAY THE WORLD
PAYS, BANKS AND INVESTS™

- 4.2.2.1 Cost Sheet

FIS Assumption: This Cost Sheet Form is to be completed and submitted with our response.

Cost Sheet

As Amended by Amendment 2, Issued 2/14/24

1. COST SHEET FORM

Core CPCM Pricing including interoperability for WV DHHR benefits

(see 4.1.1 and 4.1.2)

Initial Contract Period Pricing

Tiers as Amended by Amendment 2, Issued 2/14/24

Active EBT Primary Accounts During Service Food Assistance Only EBT Cash-Only EBT Combined Food
Month ~ flat rate per tier Assistance & Cash
11— 1,000,000 1-50,000 $0.8000
4:000,001—1.250,000 50,001-100,000 $0.7000
1,250,004+ —+4:600,600 100.001-150.000 $ 0.6300
11,500,001 —2.000,000 150,001-200,000 $ 0.6000
2 000,004 —2,250.000 200,001-250,000 $ 0.6000
2260001 —2.500.-600 250,001-300.000 $ 0.5900
2500004 —2.750.000 300,001-350,000 $ 0.5500
2, 750007 —3.000.000 350,001-400,000 $ 0.4500
13,000,001-and-above 400,001 and above $ 0.4000
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Tiers as Amended by Amendment 2, Issued 2/14/24

Active EBT Primary Accounts During Service Food Assistance Only EBT Cash-Only EBT Combined Food
Month ~ flat rate per tier Assistance & Cash
H—+,000.000 1-500 $ 0.6500 $ 0.95000
11000004 —+250.000 501-1,000 $ 0.5000 $ 0.90000
11250001 —1.500.000 1,001-1.500 $ 0.5000 $ 0.85000
4,500,001 2000000 1,501-2,000 $ 0.5000 $ 0.8300
2 000.001—2.250.000 2,001-2,500 $ 0.5000 $0.8100
12250001 — 2,500,000 2,501-3,000 $0.5000 $ 0.8050
2,500,001 —2,750:000 3.001-3.500 $ 0.5000 $ 0.8000
12,750,001 —3,000000 3,501-4,000 $ 0.5000 $ 0.8000
3000001 and-above 4.001 and above $ 0.5000 $ 0.8000

FIS Clarification: FIS is providing pricing for the following services in an additional CPCM table.
- EBT Annual Development Hours
- EBT Dedicated Project Business Analyst
- EBT Dedicated Project/Relationship Manager
- EBT Dedicated Fraud Staff
- Wireless EBT POS Device CPCM Discount
Pricing related to EBT Annual Development Hours (Professional Services Fees), EBT Dedicated Staff

and Wireless EBT POS Devices can be found in the tables included in Section 1.6 SNAP EBT-only POS
Equipment.

Renewal Contract Period Pricing

Tiers as Amended by Amendment 2, Issued 2/14/24

Active EBT Primary Accounts During Service Food Assistance Oniy EBT Cash-Only EBT Combined Food
Month - flat rate per tier Assistance & Casht
14—1.000.000 1-50,000 $0.8200
H.-000.001—1,250.000 50,001-100,000 $0.7200
260001 —1,500.000 100,001-150,000 $0.6500
1,500,001 —2.800.000 150,001-200.000 $0.6200
2000001 —2:-2506.000 200,001-250,000 $0.6200
12250001 — 2.500.000 250.001-300.000 $0.6100
2,500,001 — 2. 750.000 300,001-350.000 $0.5700
2 750,001 —3-000.000 350,001-400,000 $0.4700
3.000,001-and-abeve 400,001 and above $0.4200
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Tiers as Amended by Amendment 2, Issued 2/14/24

Active EBT Primary Accounts During Service Food Assistance Only EBT Cash-Only EBT Combined Food
Month — fiat rate per tier Assistance & Cash
H— 000,000 1-500 $0.6700 $0.9700
11,000,001 —1.250.600 501-1,000 $0.5200 $0.9200
1250,004—1-500,000 1.001-1.500 $0.5200 $0.8700
1,500,001 —2,000,000 1,501-2,000 $0.5200 $0.8500
2,000,001 — 2250000 2, 001-2,500 $0.5200 $0.8300
2250001 2.500.000 2. 501-3,000 $0.5200 $0.8250
12-500.004—2.750.000 3,001-3,500 $0.5200 $0.8200
2750001 —3.000.000 3,501-4,000 $0.5200 $0.8200
3,000.001-and-abeve 4,001 and above $0.5200 $0.8200

FIS Clarification: FIS is providing pricing for the following services in an additional CPCM table.
- EBT Annual Development Hours
- EBT Dedicated Project Business Analyst
- EBT Dedicated Project/Relationship Manager
- EBT Dedicated Fraud Staff
- Wireless EBT POS Device CPCM Discount

Pricing related to EBT Annual Development Hours (Professional Services Fees), EBT Dedicated Staff
and Wireless EBT POS Devices can be found in the tables included in Section 1.6 SNAP EBT-only POS
Equipment.

1.2. ACH Origination Pricing

Costs for ACH originations (Direct Depaosit) for cash benefits inclusive of resolving and reporting failed ACH
lransactions. There shall be no cost fo the WV DHHR for the first 1,000 ACH Originations per month. After the
number of ACH Originations exceed 1,000 per month, the WV DHHR will pay the Provider for each additional ACH
Origination over 1,000 at the contracted ACH Origination Cost.

Initial Contract Period Pricing

Description Cost per ACH Origination over 1.000

ACH Origination Services |$0.13

Renewal Contract Period Pricing

Description Cost per ACH Crigination cver 1.000

$0.13

Section 4: Cost Sheet Page 4-5
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1.3 Professional Services Fees

Initial Contract Period Pricing blended price per hour based on the
following roles.

Renewal Contract Period Pricing

$ 125.00

Section 4: Cost Sheet Page 4-6
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1.4 Cardholder Paid Transaction Fees

As Amended by Amendment 1, Issued 1/4/24
two three

Initial Contract Period Pricing

IS 0.85

Renewal Contract Period Pricing

Service

Pricing

$0.85

1.5 WV DHHR Subsidized Cash-only Transactions

As Amended by Amendment 1, Issued 1/4/24
two three

Initial Contract Period Pricing

FIS Clarification: The FIS pricing below is for up to 3 cash-only withdrawals per month per active EBT
cash account, meeting the WV DHHR requirement listed above. This is the subsidized cash-only
transaction fee that will be charged to WV DHHR. The tables below have been corrected based on the

requirement description.

Service Pricing
{e>3fmonth) (x < [$0.25
3/month)
Renewal Contract Period Pricing
Service
(> month) (x < [$025

3/month)

Section 4: Cost Sheet
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1.6 SNAP EBT-only POS Equipment

Initial Contract Period Pricing

‘s 959,82

$ 0.00

$ 35.00

Fsssssz

|a 0.00

Is 35.00

$55.00

(All Cases)

EBT Annual Development Hours — 3000 annual hours with NO rollover hours ]50.15 increase to CPCM
EBT Dedicated Project Business Analyst — 1 staff member ,50.11 increase to CPCM
EBT Dedicated Project/Relationship Manager — 1 staff member IS0.0T increase to CPCM
EBT Dedicated Fraud Staff — 3 staff members l$0.31 increase to CPCM
Wireless EBT POS Device CPCM Discount — Removal of the cost of the first 50
POS devices for qualified exempt retailers requirement (C-1.1.18.8) P.01décrease to CPCM

% See FIS Clarification below.

FIS Clarification: FIS is unable to total as quantities are unknown.
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Renewal Contract Period Pricing

$ 959,82
$ 0.00

ferminal|$ 35.00

I 950.82

$0.00

[5 35.00

ls 55.00

(All Cases)

EBT Annual Development Hours — 3000 annual hours with NO rollover hours |50.1 § increase to CPCM

EBT Dedicated Project Business Analyst — 1 staff member I$0.11 increase to CPCM

EBT Dedicated Project/Relationship Manager — 1 staff member [so.o7 increase to CPCM
[EBT Dedicated Fraud Staff — 3 staff members F0.31 increase to CPCM

\Wireless EBT POS Device CPCM Discount — Removal of the cost of the first 50
IPOS devices for qualified exempt retailers requirement (C-1.1.18.8) l$0.01 decreass to CPCM

See FIS Clarification below.

FIS Clarification: FIS is unable to total as quantities are unknown.

Section 4: Cost Sheet Page 4-9



DocuSign Envelope ID: F41F5B16-1160-4346-BOE4-99BIAGEDSAGE p
rio 1euinival Fiupusat

For EBT System — RFP: CRFP HHR2400000001 ‘.—_
For the State of West Virginia l S

2. WIC EBT Services/ WIC EBT CPCM Pricing

2.1 The CPCM Pricing:

2.2 Initial Contract Period Pricing

Tiers as Amended by Amendment 2, Issued 2/14/24

C
lLoss-than-225.000 Less than 10,000 |$0.97
225,004 10-256,000.10,001-15,000 s 097
251,001 t6-275,000-15,001-20,000 6 0.97
275,001 16-306,000 20,001-25,000 ls 097
300,001 -t0-325,000-25,001-30.000 s 097
1325,001.t6-350,000 30,001-35,000 s 097
351,001 16-375,000 35.001-40.000 ls 097
375,001-t0-400.000-40,001 and above ls097
Above 400.000 ls 097

FIS Clarification: FIS is providing pricing for the following services in an additional CPCM table.
- WIC Annual Professional Service Hours
- WIC Annual Consulting Hours
WIC Dedicated Business Analyst/Programmer
- WIC Dedicated Project/Relationship Manager
WIC Dedicated Personnel
WIC Stand-Beside POS Device (51-300 devices)

Pricing related to WIC Annual Professional Service Hours (WIC Professional Services), WIC
Dedicated Staff, and 51-300 WIC EBT stand-beside POS terminals can be found in the tables
included in Section 2.6 FMNP Services Pricing Plus Other Optional.

Section 4: Cost Sheet Page 4-10
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Renewal Contract Period Pricing

Tiers as Amended by Amendment 2, Issued 2/14/24

Lessthan-225.000-Less than 10,000 IS 0.9850
225,601-t0-250.000-10,001-15,000 s 0.9850
251,001 t0-275,000-15,001-20,000 /509850
275,001 t0-300.000 20,001-25.000 ls 0.9850
1300.001-t6-325.000-25,001-30,000 ]s 0.9850
325,001 t6-350,000 30,001-35,000 Is 0.9850
351,001 to 375,000 35,001-40,000 /s 0.9850
1375001 -16-400-:000-40,001 and above |$ 0.9850
Above 400,000 ]s 0.9850

FIS Clarification: FIS is providing pricing for the following services in an additional CPCM table.

- WIC Annual Professional Service Hours
- WIC Annual Consulting Hours

- WIC Dedicated Business Analyst/Programmer
- WIC Dedicated Project/Relationship Manager

WIC Dedicated Personnel

- WIC Stand-Beside POS Device (51-300 devices)

Pricing related to WIC Annual Professional Service Hours (WIC Professional Services), WIC
Dedicated Staff, and 51-300 WIC EBT stand-beside POS terminals can be found in the tables
included in Section 2.6 FMNP Services Pricing Plus Other Optional.

2.3. WIC Per Unit Hardware Price

Initial Contract Period Pricing

I; 35.00

$ 55.00

Section 4: Cost Sheet
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~1S

Renewal Contract Period Pricing

Is 35.00

$ 55.00

2.4 WIC Card Design Services

Initial Contract Period Pricing

|$ 630.00

’s 630.00

Renewal Contract Period Pricing

IS 630.00

fs 630.00

Section 4: Cost Sheet
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2.5 WIC Professional Services

Initial Contract Period Pricing

Renewal Contract Period Pricing

Section 4: Cost Sheet Page 4-13
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2.6 FMNP Services Pricing plus other optional

Initial Contract Period Pricing

E 3,500.00 per month for months where benefits are active
7,700.00 per year Annual FMNP Set Up Fee

WIC Annual Professional Service Hours — 1950 [$1.11 increase to CPCM
nnual hours with NO rollover hours

\WIC Annual Consulting Hours — 1000 annual hours|$0.57 increase to CPCM
with NO rollover hours

WIC Dedicated Business Analyst/Programmer - 1 ISI].71 increase to CPCM

Fstaff member

t‘\/IC Dedicated Project/Relationship Manager - 1 |$0.45 increase to CPCM
taff member

\WIC Dedicated Personnel — 3 staff members |$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices) - bo.:u increase to CPCM
Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

Renewal Contract Period Pricing

g 3,500.00 per month for months where benefits are active
7,700.00 per year Annual FMNP Set Up Fee

WIC Annual Professional Service Hours — 1950 ($1.11 increase to CPCM
annual hours with NO rollover hours

\WIC Annual Consulting Hours — 1000 annual hours [$0.57 increase to CPCM
with NO rollover hours

\WIC Dedicated Business Analyst/Programmer — 1 [$0.71 increase to CPCM

istaff member
\WIC Dedicated Project/Relationship Manager —1  $0.45 increase to CPCM
istaff member
'WIC Dedicated Personnel — 3 staff members 1$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices) - [$0.34 increase to CPCM
includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

Section 4: Cost Sheet Page 4-14
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Fidelity Information Services LLC Prashant Gupta

Vendor Name Printed Name of Authorized Representative
DocuSigned by:

37-1490331 @ﬁﬁmo@a April 10, 2024

FEIN Signature of Authorized Representative Date
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FIS Clarifications:

= All FIS Clarifications listed below apply to all Contract Year Pricing Pages (Contract Year One through
Contract Year Five) and the Pricing Pages for Renewal Year One and Renewal Year Two.

= FIS has not filled in the Total Price on the Pricing Pages as quantities for all line items are not known.

= EBT Professional Service Fees Row:
Please review the quantity of the EBT Professional Service hours as the number of hours listed is
inconsistent:

The Cost Sheet Form lists the number of hours as 1,950.
The Pricing Pages list a quantity of 3000.
The requirement within the RFP, Section C-1.1.26.5 Annual Development Hours, lists 3000 hours.

= DHHR Subsidized Transaction Fees Row:

FIS corrected the Extended Description to state “Per each under 3 per month” as per Addendum No.1
issued 02/22/2024, Cost Sheet Section 1.5, which states the WY DHHR will pay the Vendor for up to
three cash-only withdrawals per month per active EBT cash account.

=  WIC Stand-Beside POS Terminal
The lease price for less than 50 POS devices is $0.00 as it is included in the WIC Core CPCM.

= WIC Professional Services Row:
Please review the quantity of the WIC Professional Service hours as the number of hours listed is
inconsistent:

The Cost Sheet Form lists the number of hours as 1,950.
The Pricing Pages list a quantity of 3000.

The regquirement within the RFP, Section C-1.2.20.3 Annual Professional Service Hours, lists 1,950
hours.

Section 4: Cost Sheet Page 4-16
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Contract Year One

Category Extended Description Unit Price ated Total Price
Food Assistance Only EBT 1-50,000 $0.8000 2
50,001-100,000 $0.7000
100,001-150,000 $0.6300
150,001-200,000 $0.6000
200,001-250,000 $0.6000
250,001-300,000 $0.5900
300,001-350,000 $0.5500
350,001-400,000 $0.4500
400,001 and above $0.4000
Cash Only EBT 1-500 $0.6500
501-1000 $0.5000
1,001-1,500 $0.5000
1,501-2,000 $0.5000
2,001-2,500 $0.5000
2,501-3,000 $0.5000
3,001-3,500 $0.5000
3,501-4,000 $0.5000
4,001 and above $0.5000
Combined Food Assistance and Cash EBT 1-500 $0.9500
501-1000 $0.9000
1,001-1,500 $0.8500
1,501-2,000 $0.8300
2,001-2,500 $0.8100
2,501-3,000 $0.8050
3,001-3,500 $0.8000
3,501-4,000 $0.8000
4,001 and above $0.8000
ACH Origination Services Per each over 1000 $0.1300
EHBT Professional Service Fees Blended Position $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each over under 3 per month $0.2500
EBT POS Terminal With integrated PiN Pad, Printer Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $950.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal s o horio iy $55.00 100
Optional Services: {All Cases) —
EBT Annual Development Hours 3000 annual hours with NO rollover hours $0.15 increase to CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM
EBT Dedicated Project/Relationship Manager 1 staff member $0.07 increase to CPCM
EBT Dedicated Fraud Staff 3 staff members $0.31 increase 1o CPCM
Wireless EBT POS Device CPCM Discount qR:a"I’ig;ﬂ' :;m,ﬁ:;ﬁ;ﬁergﬁi?nzgs(gﬁ"_ﬁ;fg; $0.01 decraase to GPCM
WIC CPCM Less than 10,000 $0.97
10,001-15,000 $0.97
15,001-20,000 $0.97
20,001-25,000 $0.97
25,001-30,000 $0.97
30,001-35,000 $0.97
35,001-40,000 $0.97 T
o Al 40,001 and above $0.97
WIC Stand-Beside POS Terminal Monthly Iease (including maintenance and supplies) $0.00 an 50 -
r{:ﬁ;ﬁg?’- POS Terminal with Integrated PIN pad Monthly lease (including maintenance and supplies) $55.00 300
WIC Card Design Fee Base Card $630.00 2
With QR-cade option $630.00 2
WIC Professional Services Blended Position $125.00 3000
. $3,500.00 per month for
Processing Fee months w:ere benefits
WIC FMNP are active
Annual FMNP Set Up Fee $7,700.00 per year
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FIS Technical Proposal

DocuSign Envelope ID: F41F5B16-1160-4346-BOE4-99BOAGEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

Other Services:

WIC Annual Professional Service Hours

1850 annual hours with NO rollover hours

$1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NO rollover hours

$0.57 increase to CPCM

WIC Dedicated Business Analyst/Programmer

1 staff member

| $0.71 increase to CPCM

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL

Revised 3.18.24 ~ JHoppe
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FIS Technical Proposal

DocuSign Envelope ID: F41F5B16-1160-4346-B0OE4-99BSAGEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

~I1S

Contract Year Two

Optional Services:

EBT Annual Davelopment Hours

3000 anriual hours with NO rollover haurs

$0.15 increase to CPCM

EBT Dedicated Project Business Analyst

1 staff member

$0.11 increase to CPCM

EBT Dedicated Project/Relationship Manager

1 staff mermber

$0.07 increase to CPCM

EBT Dedicated Fraud Staif

3 staff mambers

$0.31 increase to CPCM

Wireless EBT POS Device CPCM Discount

Removal of the cost of the first 50 POS devices for
qualified exempt retailers requirement (C-1.1,18.8)

$0.01 decrease to CPCM

Category Extended Description Unit Price ated Total Price
Food Assistance Only EBT 150,000 $0.8000 a
50,001-100,000 $0.7000
100,001-150,000 $0.6300
150,001-200,000 $0.6000
200,001-250,000 $0.6000
250,001-300,000 $0.5900
300,001-350,000 $0.5500
350,001-400,000 $0.4500
400,001 and above $0.4000
Cash Only EBT 1-500 $0.6500
501-1000 $0.5000
1,001-1,500 $0.5000
1,501-2,000 $0.5000
2,001-2,500 $0.5000
2,501-3,000 $0.5000
3,001-3,500 $0.5000
3,601-4,000 $0.5000
4,001 and above $0.5000
Combined Food Assistance and Cash EBT 1-500 $0.9500
501-1000 $0.9000
1,001-1,500 $0.8500
1,501-2,000 $0.8300 ]
2,001-2,500 $0.8100
2,501-3,000 $0.8050
3,001-3,500 $0.8000
3,501-4,000 $0.8000
4,001 and above $0.8000
ACH Origination Services Per each over 1000 $0.1300
EET Professional Service Fees Blended Pasition $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each aver under 3 per month $0.2500
EBT POS Terminal With Integrated PIN Pad, Printer Purchase Price $959.82 100 -
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenance Fee {including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies}
Wireless EBT POS Terminal Monthly Iﬁ:isn?ei?ai é:clal:](gns% :g::u;lsa)r service, $55.00 100
(Al Cases)

WIC FMNP

Annual FMNP Set Up Fee

$7,700.00 per year

WIC CPCM Less than 10,000 $0.97
10,001-15,000 $0.97
15,001-20,000 $0.97
20,001-25,000 $0.97
25,001-30,000 $0.97
30,001-35,000 $0.97
35,001-40,000 $0.97
40,001 and above $0.97
WIC Stand-Beside PCS Terminal Monthly lease (including maintenance and supplies) $0.00 0
Z\:]l;e LZTEE?T POS Terminal with Integrated PIN pad Monthly lease {including maintenance and supplies) $55.00 300
WIC Card Desiun Fee Base Card $630.00 2
With QR-code option $630.00 2
WIC Professional Services Blended Pasition $125.00 3000
Processing Fee $3,500.00 per month for |
months where benefits
are active
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FIS Technical Proposal
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SI=

Other Services:

WIC Annual Professional Service Hours

1950 annual hours with NO roilover hours

$1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NO rollover hours

$0.57 increase to CPCM

1 staff b

$0.71 increase to CPCM

WIC Dedicated Business Analyst/Programmer

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personns|

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL
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DocuSign Envelope 1D: F41F5B16-1160-4346-BOE4-99B9AGEDSAGE

FIS Technical Proposal

For EBT System - RFP: CRFP HHR2400000001

For the State of West Virginia

~I1S

| Contract Year Three
Category Extended Description Unit Price a Total Price
Food Assistance Only EBT 1-50,000 $0.8000
50,001-100,000 $0.7000
100,001-150,000 $0.6300
150,001-200,000 $0.6000
200,001-250,000 $0.6000
250,001-300,000 $0.5900
300,001-350,000 $0.5500
350,001-400,000 $0.4500
400,001 and above $0.4000 |
Cash Only EBT 1-500 $0.6500
501-1000 $0.5000
1,001-1,500 $0.5000
1,501-2,000 $0.5000
2,001-2,500 $0.5000
2,501-3,000 $0.5000
3,001-3,500 $0.5000
3,501-4,000 $0.5000
4,001 and above $0.5000
Combined Food Assistance and Cash EBT 1-500 $0.9500
501-1000 $0.9000
1,001-1,500 $0.8500
1,501-2,000 $0.8300 —
2,001-2,500 $0.8100
2,501-3,000 $0.8050
3,001-3,500 $0.8000
3,501-4,000 $0.8000
4,001 and above $0.8000
ACH Origination Services Per each over 1000 $0.1300
EBT Professional Service Fees Blended Position $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each sver under 3 per month $0.2500
EBT POS Terminal With Integrated PIN Pad, Printer Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenance Fee {including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal Monthly ﬁ;iete:eai z(:len,dall‘:gns% ;:::gl:)r service, $55.00 100
Optional Services: {All Cases)
EBT Annual Development Hours 3000 annual hours with NO rollover hours $0.15 increase o CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM |
EBT Dedicated Project/Relationship Manager 1 staff member $0.07 increase to CPCM
EBT Dedicated Fraud Staff 3 staff members $0.31 increase to CFCM
Wireless EBT POS Device CPCM Discount 3:;}2:3‘ ::xpf?::aﬂmﬂzﬁi?nzgs(gﬂwﬁsafg; $0.01 decrease to CPCM
WIC CPCM Less than 10,000 $0.97
10,001-15,000 $0.97
15,001-20,000 $0.97
L _20,001-25.000 $0.97
25,001-30,000 $0.97
30,001-35,000 $0.97
35,001-40,000 $0.97
40,001 and above $0.97
WIC Stand-Besige POS Terminal Manthly lease (including maintenance and supplies) $0.00 3
me;ﬁg?r POS Terminal with Integrated PIN pad Monthly lease (including maintenance and supplies) $55.00 300
WIC Card Design Fee N Base Card $630,00 2
With QR-code option $630.00 2
WIC Professional Services Blended Position $125.00 3000
Processing Fee Annual $3.500.00 per month for
months where benefits
WIC FMNP are active
FMNP Set Up Fee $7,700.00 per year
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Other Services:

WIC Annual Professional Service Hours

19850 annual hours with NO rollover hours

$1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NO roflover hours

$0.57 increase to CPCM

WIC Dedicated Business Analyst/Frogrammer

1 staff member

$0.71 increase to CPCM

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,

PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL
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FIS Technical Proposal

DocuSign Envelope ID: F41F5B16-1160-4346-BOE4-99B9ASEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

1S

Contract Year Four

Category Extended Description Unit Price . Total Price
Food Assistance Only EBT 1-50,000 $0.8000 Qua
50,001-100,000 $0.7000
100,001-150,000 $0.6300
150,001-200,000 $0.6000
200,001-250,000 $0.6000
250,001-300,000 $0.5900
300,001-350,000 $0.5500
350,001-400,000 $0.4500
400,001 and above $0.4000 |
Cash Only EBT 1-500 $0.6500
501-1000 $0.5000
1,001-1,500 $0.5000
1,501-2,000 $0.5000
2,001-2,500 $0.5000
2,501-3,000 $0.5000
3,001-3,500 $0.5000
3,501-4,000 $0.5000
4,001 and above $0.5000
Combined Food Assistance and Cash EBT 1-500 $0.9500
501-1000 $0.9000
1,001-1,500 $0.8500
1,501-2,000 $0.8300 —
2,001-2,500 $0.8100
2,501-3,000 $0.8050
3,001-3,500 $0.8000
3,501-4,000 $0.8000
4,001 and above $0.8000
ACH Origination Services Per each over 1000 $0.1300
EBT Professional Service Fees Blended Position $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each over under 3 per month $0.2500
EBT POS Terminal With Integrated PIN Pad, Printer Purchase Price $059.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Moanthly Lease Fee {including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal Monthiy lr.::isn?e l::?\ ((:cha\ﬂl% gg:::lsa)r service, $55.00 100
Optional Services: (All Cases)
EBT Annual Development Hours 3000 annuat hours with NO rollover hours $0.15 increase to CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM
EBT Dedicated Project/Relationship Manager 1 stalf member $0.07 increase to CFCM
EBT Dedicated Fraud Staft 3 stait members $0.31 increase to CPCM
WIC CPCM Less than 10,000 $0.97
10,001-15,000 $0.97
15,001-20,000 $0.97
20,001-25,000 $0.97
25,001-30,000 $0.97
30,001-35,000 $0.97
35,001-40,000 $0.97
40,001 and above $0.97
WIC Stand-Beside POS Terminal Monthly lease (including maintenance and supplies) §0.00
:Y.:;e L:flilg:ﬁ POS Terminal with Integrated PIN pad Monthly lease (including maintenance and supplies) $55.00
WIC Card Design Fee Base Card $630.00 2
With QR-code option $630.00 2
WIC Professional Services Blended Position $125.00 3000
Processing Fee $3,500.00 per month for
months where benefits
WIC FMNP are active
Annual FMNP Set Up Fee $7,700.00 per year
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DocuSign Envelope ID: F41F5B16-1160-4346-BOE4-99BOA6EDSAGE

FIS Technical Proposal

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

Other Services:

WIC Annual Professional Service Hours

1850 annual hours with NO roflover hours

$1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NQ rollover hours

$0.57 increase to CPCM

‘WI|C Dedicated Business Analyst/Programmer

1 staff member

$0.71 increase to CPCM

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase lo CPCM

WIC Stand-Beside POS Device (51-300 devices)

includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL
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DocuSign Envelope ID: F41F5B16-1160-4346-B0E4-99B9A6EDSAGE

FIS Technical Proposal
For EBT System — RFP: CRFP HHR2400000001 ‘.—.
For the State of West Virginia I S

Contract Year Five
Category Extended Description | Unit Price ated Total Price
Food Assistance Only EBT 1-50,000 $0.8000 Qua
50,001-100,000 $0.7000
100,001-150,000 $0.6300
150,001-200,000 $0.6000
200,001-250,000 $0.6000
250,001-300,000 $0.5900
300,001-350,000 $0.5500
350,001-400,000 $0.4500
e s __N 400,001 and above $0.4000 ]
Cash Only EBT 1-500 $0.6500
501-1000 $0.5000
1,001-1,500 $0.5000
1,501-2,000 $0.5000
2,001-2,500 $0.5000
2,501-3,000 $0.5000
3,001-3,500 $0.5000
3,501-4,000 $0.5000
4,001 and above $0.5000
Combined Food Assistance and Cash EBT 1-500 $0.9500
501-1000 $0.9000
1,001-1,500 $0.8500
1,501-2,000 $0.8300
2,001-2,500 $0.8100
2,501-3,000 $0.8050
3,001-3,500 $0.8000
3,501-4,000 $0.8000
4,001 and above $0.8000
ACH Origination Services Per each over 1000 $0.1300
EBT Professional Service Fees Blended Position $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each sver under 3 per month $0.2500
EBT POS Terminal With Integrated PiN Pad, Printer Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal Monthly 'ﬁ:ﬁ;ﬁ:.ﬁgﬂﬁnisgﬂgsaf servies. 98500 100
Optienal Services: (All Cases)
EBT Annual Development Hours 3000 annual hours with NO rollover hours $0.15 increase to CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM
EBT Dedicated Project/Relationship Manager 1 staff member $0.07 increase to CPCM
EBT Dedicated Fraud Staff 3 staff members $0.31 increase to CPCM
Wireless EBT POS Device CPCM Discount 25;’,',}222' g,{f‘,:pfﬁ’::;,’,g‘,’:;gm,i%gf,’,s(gerﬁ;fg; 30:01 decrease to CRCM
WIC CPFCM Less than 10,000 $0.97
10,001-15,000 $0.97
15,001-20,000 $0.97
20.001-25,000 $0.97
25,001-30,000 $0.97
30,001-35,000 $0.97
35,001-40,000 $0.97
40,001 and above $0.97
WIC Stand-Beside POS Terminal Manthly lease (including maintenance and supplies) $0.00 e an 50
Z\QLSZ?BE?T POS Terminal wilh Intagrated PIN pad Monthly lease (including maintenance and supplies) 3%ailD 300
WIC Card Design Fee Base Card | $630.00 2
With QR-code option $630.00 2
WIC Professional Services Blended Position $125.00 3000
$3,500.00 per month for
Processing Fee months where benefits
WIC FMNP are active
Annual FMNP Set Up Fee
$7,700.00 per year
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FIS Technical Proposal

DocuSign Envelope ID: F41F5B16-1160-4346-BOE4-99B9AGEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

Other Services:

WIC Annual Professional Service Hours

1950 annual hours with NO rollover hours

$1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NO rollover hours

$0.57 increase to CPCM

WIC Dedicated Business Analyst/Programmer

1 staff member

$0.71 increase to CPCM

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL
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FIS Technical Proposal

DocusSign Envelope ID: F41F5B16-1160-4346-B0E4-99B9AGEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

Renewal Year One

Category Extended Description Unit Price ated Total Price
Food Assistance Only EBT 1-50,000 $0.8200 2
50,001-100,000 $0.7200
100,001-150,000 $0.6500
150,001-200,000 $0.6200
200,001-250,000 $0.6200
250,001-300,000 $0.6100
300,001-350,000 $0.5700
350,001-400,000 $0.4700
400,001 and above $0.4200
Cash Only EBT 1-500 $0.6700
501-1000 $0.5200
1,001-1,500 $0.5200
1,501-2,000 $0.5200 1
2,001-2,500 $0.5200
2,501-3,000 $0.5200
3,001-3,500 $0.5200
3,5014,000 $0.5200
4,001 and above $0.5200
Combined Food Assistance and Cash EBT 1-500 $0.9700
501-1000 $0.9200
1,001-1,500 $0.8700
1,501-2,000 $0.8500
2,001-2,500 $0.8300
2,501-3,000 $0.8250
3,001-3,500 $0.8200
3,501-4,000 $0.8200
4,001 and above $0.8200
ACH Ongination Services Per each over 1000 $0.1300
EBT Professional Service Fees Blended Position $125.00 3000
Cardholder Paid Transaction Fess Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each 3 per month $0.2500
EBT POS Terminal With Integrated P!N Pad, Printer Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee {including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal Monthly ﬁ;?ei‘:ig‘i‘;‘ﬂ"s%;:::gg service, $55.00 100
Optional Services: (All Cases)
EBT Annual Development Hours 3000 annual hours with NO rollover hours $0.15 increase to CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM
EBT Dedicated Project/Relationship Manager 1 staff member $0.07 increase to CPCM
EBT Dedicated Fraud Staff 3 staff members $0.31 increase to CPCM
Wireless EBT POS Device CPCM Discount T ot gy -0 dacreassta CRCH]
WIC CPCM Less than 10,000 $0.9850
10,001-15,000 $0.9850
15,001-20,000 $0.9850
20,001-25,000 $0.9850
25,001-30,000 $0.9850
30,001-35,000 $0.9850
35,001-40,000 $0.9850
40,001 and above $0.9850
WIC Stand-Beside POS Terminal Monthly lease (including maintenance and supplies) $0.00 )
:\g:;e ::ZTI?:IE? T POS Termina with Integrated PIN pad Monthly lease (including maintenance and supplies) N 300
WIC Card Design Fee Base Card $630.00 2
With QR-code option $630.00 2
WIC Professional Services Blended Position $125.00 3000
Processing Fee $3,500.00 per month for |
months where benefits
WIC FMNP are active
Annual FMNP Set Up Fee $7,700.00 per year
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Other Services:

WIC Annual Professional Service Hours

1950 annual hours with NO rollover hours

$1.11 increase to CPCM

WIC Annual Consuifing Hours

1000 annual hours with NO rollover hours

$0.57 increase to CPCM

WIC Dedicated Business Analyst/Programmer

1 staff member

$0.71 increase ta CPCM

WIC Dedicated Project/Relationship Manager

1 staff

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL
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Renewal Year Two
Category Extended Description Unit Price ated Total Price
Food Assistance Only EBT 1-50,000 $0.8200 Qua
50,001-100,000 I $0.7200
100,001-150,000 $0.6500
150,001-200,000 $0.6200
200,001-250,000 $0.6200
250,001-300,000 $0.6100
300,001-350,000 $0.5700
350,001-400,000 $0.4700
400,001 and above $0.4200
Cash Only EBT 1-500 $0.6700
501-1000 $0.5200
1,001-1,500 $0.5200
1,501-2,000 $0.5200
2,001-2,500 $0.5200
2,501-3,000 $0.5200
3,001-3,500 $0.5200
3,501-4,000 $0.5200
4,001 and above $0.5200
Combined Food Assistance and Cash EBT 1-500 $0.9700
501-1000 $0.9200
1,001-1,500 $0.8700
1,501-2,000 $0.8500
2,001-2,500 $0.8300
2,501-3,000 $0.8250
3,001-3,500 $0.8200
3,501-4,000 $0.8200
4,001 and above $0.8200
ACH Origination Services Per each over 1000 $0.1300 =
EBT Professional Service Fess Blended Position $125.00 3000
Cardholder Paid Transaction Fees Per each over 3 per month $0.8500
DHHR Subsidized Transaction Fees Per each 3 per month $0.2500
EBT POS Terminal With integrated PIN Pad, Printer Purchase Price $959.82 100
Maintenance Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
EBT POS Terminal with Handheld PIN Pad Purchase Price $959.82 100
Maintenanice Fee (including supplies) $0.00 100
Monthly Lease Fee (including maintenance and $35.00 100
supplies)
Wireless EBT POS Terminal Monthly ﬁ:i?]?ei:igsr‘daiﬂns%:z:::gr senviee: $59.00 100
Optional Services: (All Cases)
EBT Annuai Development Hours 3000 annual howrs with NO rollover hours $0.15 increase to CPCM
EBT Dedicated Project Business Analyst 1 staff member $0.11 increase to CPCM =
EBT Dedicated Project/Relationship Manager 1 staff member $0.07 increase to CPCM
EBT Dedicated Fraud Staff 3 staff members $0.31 increase to CPCM
Wireless EBT POS Device CPCM Discount Pty .;,Ej“,,f’pt’,’:};.’.'c‘,';“,f;‘:f.,';‘3,.'23*}8“‘? 'fﬁ%fg; pO51 detregse to CREM
WIC CPCM Less than 10,000 $0.9850
N 10,001-15,000 $0.9850
| B B 15,001-20,000 $0.9850
20,001-25,000 $0.9850
25,001-30,000 $0.9850
30,001-35,000 $0.9850
35,001-40,000 $0.9850
40,001 and above $0.9850
WIC Stand-Beside POS Terminal Manthly lease (including maintenance and supplies) 50.00 an 50
Z\I{:t;ezl:ﬁlilE?T FOS Teminal withiintzgrated FIN'pad Monthly lease (including maintenance and supplies) $55.00 300
WIC Card Design Fee Base Card $630.00 2
With QR-code option $630.00 2
WIC Professional Services Blended Position $125.00 3000
Processing Fes $3,500.00 per month for
months where benefits
WIC FMNP are active
Annual FMNP Set Up Fee $7,700.00 per year
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FIS Technical Proposal

DocuSign Envelope ID: F41F5B16-1160-4346-B0E4-99BOABEDSAGE

For EBT System — RFP: CRFP HHR2400000001

For the State of West Virginia

Other Services:

WIC Annual Professicnal Service Hours

1950 annual hours with NO rollover hours

| $1.11 increase to CPCM

WIC Annual Consulting Hours

1000 annual hours with NO rollover hours

$0.57 increase to CPCM

WIC Decicated Business Analyst/Programmer

1 staff member

$0.71 increase to CPCM

WIC Dedicated Project/Relationship Manager

1 staff member

$0.45 increase to CPCM

WIC Dedicated Personnel

3 staff members

$1.07 increase to CPCM

WIC Stand-Beside POS Device (51-300 devices)

Includes WIC Stand-beside POS device, scanner,
PIN pad, maintenance, and supplies

$0.34 increase to CPCM

YEAR TOTAL

| Grand Total
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