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Line Comm Ln Desc

Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Contract Services Deliverable #1 0.00
(Implementation) 4 Mo
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: There is no implementation fee for AVS as we're already implemented in West Virginia.

Extended Description:

Contract Services Deliverable #1 (Implementation-4 Months) (Section 4.1) - AVS Services Integrated with the current West Virginia eligibility

enrollment system by 06/04/2024. (4.1 Implementation of Integration).
Service Period: 02/04/2024-06/03/2024

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Base Year 1 Fixed Operating Cost (8 Months) 1400000.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Base Year 1 Fixed Operating Cost (8 Months) (4.1 Operations of AVS Services)
Service Period: 06/04/2024-02/03/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Base Year 2 Fixed Operating Cost 2100000.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Base Year 2 Fixed Operating Cost (4.1 Operations of AVS Services)
Service Period: 02/04/2025-02/03/2026

Line Comm Ln Desc Qty Unit Issue Unit Price

Ln Total Or Contract Amount

4 Base Year 3 Fixed Operating Cost

2100000.00

Comm Code Manufacturer Specification

Model #

93151507

Commodity Line Comments:
Extended Description:

Base Year 3 Fixed Operating Cost (4.1 Operations of AVS Services)
Service Period: 02/04/2026-02/03/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Optional Renewal Year 1 Fixed Operating 2163000.00
Cost
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Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Optional Renewal Year 1 Fixed Operating Cost (4.1 Operations of AVS Services)
Service Period: 02/04/2027-02/03/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Optional Renewal Year 2 Fixed Operating 2227890.00
Cost

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:

Extended Description:

Optional Renewal Year 2 Fixed Operating Cost (4.1 Operations of AVS Services)

Service Period: 02/04/2028-02/03/2029

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Optional Renewal Year 3 Fixed Operating 2294726.00

Cost

Comm Code Manufacturer Specification Model #

93151507
Commodity Line Comments:

Extended Description:
Optional Renewal Year 3 Fixed Operating Cost (4.1 Operations of AVS Services)
Service Period: 02/04/2029-02/03/2030
Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Additional Per Trans Cost for 350,001 or 6.00
more Annual Tr.

Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Please note that this additional per transaction cost only applies to AVS queries (Section 4.1 Services). Overage
costs for Section 4.2 services are specified in lines 16-21 items below.

Extended Description:

Additional Per Transaction Cost for 350,001 or more Annual Transactions (4.1 Operations of AVS Services and 4.2 Optional Services)
Service Period: 06/04/2024-02/03/2030

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Base Year 1 Enhancement Rate (8 Months) 0.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
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Extended Description:

Base Year 1 Enhancement Rate (8 Months) (4.1 and 4.2)
Service Period: 06/04/2024-02/03/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Base Year 2 Enhancement Rate 0.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Base Year 2 Enhancement Rate (4.1 and 4.2)
Service Period: 02/04/2025-02/03/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Base Year 3 Enhancement Rate 0.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Base Year 3 Enhancement Rate (4.1 and 4.2)
Service Period: 02/04/2026-02/03/2027

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Optional Renewal Year 1 Enhancement Rate 0.00

Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Optional Renewal Year 1 Enhancement Rate (4.1 and 4.2)
Service Period: 02/04/2027-02/03/2028

Line Comm Ln Desc Qty

Unit Issue Unit Price

Ln Total Or Contract Amount

13 Optional Renewal Year 2 Enhancement Rate

0.00

Comm Code Manufacturer

Specification

Model #

93151507

Commodity Line Comments:
Extended Description:

Optional Renewal Year 2 Enhancement Rate (4.1 and 4.2)
Service Period: 02/04/2028-02/03/2029

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 Optional Renewal Year 3 Enhancement Rate 0.00
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Comm Code Manufacturer Specification Model #

93151507

Commodity Line Comments:
Extended Description:

Optional Renewal Year 3 Enhancement Rate (4.1 and 4.2)
Service Period: 02/04/2029-02/03/2030

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Total Optional Services Fixed Implementation 0.00
Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Neither Softheon, nor our downstream data vendor partners, are charging any implementation fees.

Extended Description:

Total Optional Services Fixed Implementation Cost (4.2) (4 Months)
Service Period: 02/04/2024-06/03/2024

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 Optional Services Base Year 1 Fixed 4260000.00
Operating Cost (8 Mo)
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 priced at $24.83 per transaction.
Extended Description:

Optional Services Base Year 1 Fixed Operating Cost (8 Months) (4.2)
Service Period: 06/04/2024-02/03/2025

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Optional Services Base Year 2 Fixed 5200000.00
Operating Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 are priced at $28.30 per transaction
Extended Description:

Optional Services Base Year 2 Fixed Operating Cost (4.2)
Service Period: 02/04/2025-02/03/2026

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Optional Services Base Year 3 Fixed 5540000.00
Operating Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 are priced at $32.27 per transaction.
Extended Description:

Optional Services Base Year 3 Fixed Operating Cost (4.2)
Service Period: 02/04/2026-02/03/2027
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Optional Services Optional Ren Year 1 Fixed 6310000.00
Operating Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 priced at $36.78 per transaction.
Extended Description:

Optional Services Optional Renewal Year 1 Fixed Operating Cost (4.2)
Service Period: 02/04/2027-02/03/2028

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Optional Services Optional Ren Year 2 Fixed 7180000.00
Operating Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 priced at $41.93 per transaction.
Extended Description:

Optional Services Optional Renewal Year 2 Fixed Operating Cost (4.2)
Service Period: 02/04/2028-02/03/2029

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Optional Services Optional Ren Year 3 Fixed 8185000.00
Operating Cost
Comm Code Manufacturer Specification Model #
93151507

Commodity Line Comments: Note: transactions over 200,000 priced at $47.81 per transaction.
Extended Description:

Optional Services Optional Renewal Year 3 Fixed Operating Cost (4.2)
Service Period: 02/04/2029-02/03/2030
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West Virginia AIVS RFQ:
CFRQ-0511-BMS2400000002-2

Asset and Optional Income Verification System
January 17, 2024

Submitted to:
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Department of Administration
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2019 Washington St. E
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(304) 558-2402
crystal.g.hustead@wv.gov

Submitted by:
Softheon, Inc.

Rob Miller, SVP & General Manager,
Government Solutions

1500 Stony Brook Rd.

Stony Brook, NY 11794

(631) 885-3939
rmiller@softheon.com

Softheon Inc.
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Cover Letter

Crystal Hustead

Department of Administration
Purchasing Division

2019 Washington St. E
Charleston, WV 25305

RE: RFQ CFRQ-0511-BMS2400000002, Asset and Optional Income Verification Services
Dear Ms. Hustead,

I am writing on behalf of Softheon Inc. to submit our proposal in response to the West Virginia Request for Quotation
(RFQ) for Asset and Optional Income Verification Services (AIVS). Formed in 2000 and with almost 16 years of experience
in delivering solutions for state-based government programs, and the current incumbent for this project, Softheon
strongly desires to continue to support the efforts of the State of West Virginia.

Softheon’s commitment to improving healthcare access has made us an industry leader in Medicaid asset verification
execution and verification response management technology. With the great support of our state and carrier partners,
Softheon is also responsible for supporting over 5 million ACA enrollments next open enroliment and for the collection
and management of over $4 billion in payments.

At Softheon, we are fully capable and immediately able to provide solutions to meet the needs of West Virginia in this
RFQ, regarding both Asset Verification Services (AVS) and Optional Income Verification Services (1&E). Our response
includes a Company Overview where we share our impressive and extensive experience, followed by a description of our
solution. Softheon will execute all services in the United States, organic to our current systems and without the support
of subcontractors or consultants. Softheon is always cost-effective, thoughtful, and efficient. We look forward to
demonstrating our solution and partnering with your State for the benefit of all West Virginians.

We are excited about the opportunity to continue bringing our extensive experience and dedicated service to the West
Virginia Department of Health and Human Resources (DHHR). We welcome any questions and are prepared to provide
additional information to support our proposal.

Sincerely,

Victor Sanchez

Vice President of Government Solutions
Softheon Inc

Email: vsanchez@softheon.com
Mobile: 410-340-5775

Softheon Inc. 3



1. Company Overview

Since its inception 24 years ago, Softheon Inc. has been a pillar in the healthcare technology sector, specializing in
serving state government agencies with Affordable Care Act (ACA)-compliant state-based exchanges (SBEs) and other
exchange support solutions. Our journey began in 2008, significantly contributing to the Commonwealth of
Massachusetts’ Health Connector — the nation's first SBE. This pioneering effort set a precedent for excellence and
innovation, leading the design and implementation of crucial technology components in the healthcare sector —
including asset and income verification.

Superior Verification Technology

Softheon has revolutionized state verification data for public assistance programs, with four new state contracts in the
past 6 years. Our modular, MITA-aligned Softheon Verify Platform is designed for ease of integration and use, and
supports cross-agency data sharing, meeting current and future data requirements.

Experienced in MMIS and Eligibility System Integrations

Softheon's integration experience spans various eligibility systems and data migration projects. We excel in delivering
tailored solutions, understanding the unique needs of each state, and ensuring efficient and precise system integrations
and support.

Industry-Leading Data Partnerships

Our extensive partnerships with data agencies and technology firms enable us to match state-specific needs. For AVS
services, we partner with TransUnion, Early Warning, and LexisNexis (Accuity) to obtain financial and real property asset
information to assist DHHR with the eligibility determination process. A key feature of Softheon is that we have different
data vendor partners for other solutions not requested in this RFQ, and can integrate with state, local, federal, and
county data sources to further enhance many aspects of the eligibility determination process.

For the solutions proposed in response to this RFQ, Softheon partners with the following data vendor partners:

1. TransUnion: TransUnion stands as a global leader in credit and information management services. Renowned
for its extensive and high-quality data resources, TransUnion excels in providing real property, income,
employment, and identity data. Their expansive database and sophisticated analytics capabilities deliver

Softheon Inc. 4



comprehensive and reliable information, making them an invaluable partner for accurate and efficient data
verification.

2. LexisNexis (Accuity): LexisNexis, through its Accuity brand, is a powerhouse in the world of financial institution
data services. Renowned for its precision and depth, Accuity offers unparalleled access to a vast array of global
financial data. Their robust database and advanced data management technologies make them a critical
resource for businesses seeking detailed and accurate financial institution information.

3. Equifax: Equifax, a global data, analytics, and technology company, specializes in income and employment
verification. Their extensive network and sophisticated data collection methods provide accurate and up-to-date
information, crucial for verifying financial details. As a leader in the credit reporting industry, Equifax's data
integrity and reliability are unmatched, making them a top-tier partner for employment and income verification
services.

4. Early Warning: A pivotal aspect of our service is our reliance on Early Warning for AVS data, a premier data
vendor partner known for its extensive reach, covering 30-40% of the banks where an individual might hold
monetary deposits. Early Warning's significance is further underscored by its role as the parent company of
Zelle, a widely used payment platform that connects with a variety of financial institutions (Fls).

Robust Data Analytics Dashboard

Our Foundry Data Analytics platform offers near real-time data, reports, and dashboard capabilities. It enables West
Virginia agencies to manage operations effectively, providing insights into trends and key performance indicators, and
facilitating efficient reporting and analysis.

A Partner in Innovation

Softheon's journey reflects our unwavering commitment to innovation and excellence in healthcare technology. We
have consistently demonstrated our ability to adapt and evolve, offering state-of-the-art solutions that not only meet
but exceed the expectations of our clients. Our partnerships, technological prowess, and dedication to client success
solidify our position as a leader in healthcare technology solutions.

Softheon Inc. 5



2. Softheon’s Experience and West Virginia Partnership

Softheon's remarkable journey in the realm of AVS positions us as a national leader, uniquely equipped to continue our
successful engagement with the State of West Virginia. Since our inception in 2000, we have consistently demonstrated
our capability to perform initial eligibility determinations, ex-parte and ongoing redeterminations, securing nine state
contracts and maintaining a close collaboration with the Centers for Medicare and Medicaid Services (CMS). Our
commitment to compliance with important legislation, including Section 1940 of the Social Security Act, has empowered
us to effectively help states manage a range of assistance programs, from low-income cash assistance to medical
assistance, as a crucial partner to West Virginia.

Softheon Verify Solution

Our Verify solution, a hosted Software-as-a-Service (SaaS) verification technology platform, is a testament to Softheon's
innovative approach to asset verification. This solution distinguishes itself in the AVS sector by providing access to an
array of over 18 different data sources, exceeding the offerings of competitors. Softheon’s connected Financial
Institutions (Fls) alone account for 98.12% of all Fls in the United States with additional backend data sources to provide
added intelligence and results on each applicant or recipient searched. By leveraging advanced technologies such as
Artificial Intelligence (Al) and automated scoring, Softheon's Verify solution ensures a comprehensive and efficient
verification process, perfectly aligned with the specific needs of West Virginia DHHR.

West Virginia's continued partnership with Softheon is emblematic of our solution's adaptability and effectiveness. Since
2018, our Verify solution has adeptly managed West Virginia’s requirements for electronic verifications, encompassing
financial assets, motor vehicle ownership, watercraft, and more. Our solution's capability to conduct both detection and
verification searches — including any specific financial institutions disclosed by the applicant — has been instrumental in
ensuring accurate eligibility determinations for the state's beneficiaries. This level of detailed and tailored service
highlights Softheon's commitment to supporting West Virginia's unique AVS needs.

Softheon Inc. 6



Diverse State Experiences

Softheon's AVS experience with other states, such as New Mexico, Mississippi, and Indiana, further underscores our
proficiency in handling diverse and specific data requirements in the AVS space. From integration with New Mexico's
ASPEN system to supporting Indiana's unique asset verification needs, Softheon has demonstrated an unparalleled
ability to customize solutions to meet the varied demands of different states, a quality that has benefitted our
partnership with West Virginia.

In continuing our relationship with West Virginia, Softheon reaffirms its dedication to delivering innovative, compliant,
and highly adaptable AVS solutions. We are committed to evolving alongside West Virginia’s needs, ensuring that the
state remains at the forefront of efficient and accurate public assistance program administration.

Leveraging Artificial Intelligence (Al)

At Softheon, we recognize the transformative potential of Al and hope to partner with West Virginia to incorporate its
use into our solutions for the State in the near future. While Al is not currently a part of our AVS or income and
employment verification system, our skilled team of Al engineers is actively working on integrating this technology to
enhance the platform's capabilities. The future integration of Al will revolutionize the way we process and analyze data
from our top-tier partners like Early Warning, Accuity, TransUnion, and Equifax. Our Al-driven approach will aim to
optimize search results, providing more accurate and rapid verification processes. This will involve sophisticated
algorithms capable of parsing through extensive data sets, identifying key patterns and insights that would be
challenging to discern manually.

Moreover, the incorporation of Al will significantly aid in the interpretation and understanding of complex data, making
the verification process not only faster but also more insightful. As these Al technologies are integrated, our system will
evolve to offer predictive analytics and deeper analytical capabilities, enhancing decision-making processes for West
Virginia's public assistance programs. This forward-looking approach underscores Softheon's commitment to innovation
and continuous improvement, ensuring that West Virginia will benefit from a cutting-edge, future-proof solution.

Enhanced Data Analytics with Foundry Platform

Softheon Verify, bolstered by our advanced Data Analytics platform Foundry, offers a robust and comprehensive
solution tailored to meet the unique needs of the asset and income verification services components West Virginia
seeks. This innovative platform is designed to equip West Virginia’s agencies, operations managers, state leaders, and
stakeholders with a powerful suite of data insights, significantly enhancing decision-making processes across both AVS
and I&E domains. With Foundry's dynamic, near real-time data visualization, extensive reporting capabilities, and user-
friendly dashboard, West Virginia can continue to experience optimal management and analysis of verification data. The
platform's adaptability ensures that individuals at all levels of technical expertise can fully harness its potential,
supported by our commitment to providing continuous, in-depth training.

Operational Efficiency and Insightful Analytics

Foundry’s real strength lies in its ability to transform complex data sets into clear, actionable insights. West Virginia can
leverage this platform to conduct detailed analyses, categorizing data by various critical factors such as individual
counties or specific caseworker inputs. This granular approach enables precise monitoring and management of
verification processes, allowing for the generation of timely reports and the identification of important trends and
performance indicators. Whether it's for daily operational oversight or strategic planning, Foundry equips West Virginia
with the tools to efficiently manage large volumes of verification data, ensuring that both state resources and personnel
are directed effectively. The ability to generate monthly, quarterly, and annual reports effortlessly, coupled with insights
into operational trends, positions West Virginia to proactively address challenges and capitalize on opportunities within
its public assistance programs.

Softheon Inc. 7



Verification Expertise

As a proven and reliable partner in Asset Verification Services (AVS) for West Virginia, we are committed to steadfastly
supporting the State as it navigates the complexities of Medicaid redeterminations and embarks on other pivotal
initiatives. Our Verify Platform stands ready to not only continue delivering exceptional AVS services but also to
seamlessly integrate Income and Employment (I&E) verification services, should West Virginia choose to expand our
partnership within the scope of this RFQ process. We are dedicated to adapting our services to meet the evolving needs
of West Virginia, ensuring that our collaboration remains a cornerstone of the State's strategic initiatives.

We are pleased to see that this RFQ entertains the choice to add Optional Income Verification Services (I&E). We have
been working with industry leaders and are pleased to offer West Virginia various optional I&E verification service
choices, all that work within the existing Verify Platform currently operating in West Virginia. This solution for I&E
verification utilizes two of the leaders in income and employment data — Equifax and TransUnion.

Softheon Inc. 8



3. Proposal to Continue Asset Verification Services Engagement

Softheon is excited to continue and enrich our partnership with West Virginia through our AVS offering, a service that
has been instrumental in automating and refining the asset verification processes essential for the state's public
assistance programs. Our AVS solution, developed in collaboration with esteemed data partners like LexisNexis,
TransUnion, and Early Warning, is a testament to our commitment to technical superiority and operational excellence.
By leveraging an extensive and diverse data repository, our solution offers an unparalleled comprehensive view of
applicants' assets, ensuring inclusivity and accuracy in the verification process.

Technical Superiority of Softheon's AVS Solution

Softheon's AVS solution stands at the forefront of technological innovation in asset verification. Our system is designed
to automate both pre- and post-enrollment asset verification, streamlining the eligibility determination process and
significantly enhancing the state's capacity to manage its benefit programs efficiently. The solution employs
sophisticated algorithms and high-performance computing technology from LexisNexis, capable of processing data from
over 10,000 sources and adding more than 2.5 million new records every day. This technical prowess enables us to
deliver a single, consolidated view of each unique identity with a 99.9% confidence level, a benchmark unmet by any
other vendor in the market.

Softheon is fully committed to enhancing our Verify AVS solution in partnership with West Virginia DHHR, ensuring it
effectively meets and exceeds the specific requirements outlined in "Specifications" section 4.1.8.5. We understand the
critical importance of conducting thorough nationwide AVS searches, encompassing all asset sources including life
insurance policies with details such as cash surrender value, face value, and policy ownership, as well as burial assets.
Recognizing the pivotal role this data plays in accurately and timely determining eligibility for Medicaid applicants and
recipients, we are prepared to delve deep into the complexities of this challenge.

Our team has conducted extensive research into potential data sources for the aforementioned asset types, engaging
with potential a for-profit data vendor partner to explore the breadth and depth of available data. However, we
acknowledge that some data sources present significant limitations. In response to this, Softheon is ready to engage in a
hands-on, collaborative effort with West Virginia DHHR. Our objective is to design and implement a technologically
advanced solution that not only addresses the current requirements but also sets a foundation for future scalability and
adaptability.

We would also note that the pricing section of the RFQ does not readily allow for incorporation of the costs associated
with downstream data partner relationships to obtain burial, life insurance, and related data. We look forward to
working with the State to agree on reasonable pricing for access to these resources once that is obtained.

Softheon Inc. 9



Expanding Capabilities and Ensuring Compliance

Our proposal includes the expansion of Verify to provide comprehensive AVS searches across the U.S., in line with the
detailed specifications provided by West Virginia. By integrating a robust network of local, community, regional, and
national financial institutions, Softheon's AVS offers an economic and productive approach to asset verification. The
system's capability to accommodate a vast database ensures that even the most economically disadvantaged
populations, often under-banked or credit invisible, are included in the verification process, thereby upholding the
state's commitment to service delivery.

Furthermore, our solution is not just about data aggregation; it's about intelligent data interpretation. Softheon's AVS
employs advanced analytics to provide insightful reports, showcasing the number of requests, responses, and the
timeliness of financial institution responsiveness. This level of detail equips West Virginia with the necessary tools to
make informed decisions and to take proactive steps in fraud detection and prevention.

Seamless Integration and Cost-Effective Deployment

Maintaining Softheon as West Virginia’s AVS provider ensures a seamless continuation of services, significantly reducing
operational risks and eliminating the substantial costs typically associated with implementing new vendor solutions. Our
system's integration and interface capabilities are designed to fit effortlessly into the State’s existing eligibility and
screening systems, creating efficient workflows and maximizing agency productivity. As the state navigates the
complexities of the Medicaid unwinding process, Softheon's stable and reliable AVS solution stands as a beacon of
consistency and reliability.

As the incumbent provider of AVS for West Virginia, Softheon takes pride in our seamless integration and zero-cost,
zero-burden implementation strategy. Our existing partnership with the state means that our sophisticated AVS system
is already a part of West Virginia's operational fabric, enabling efficient and accurate asset verification processes without
additional financial or operational strain for the State.

Our position as the incumbent vendor is not just a testament to our proven technology and service but also to our
commitment to continual improvement and alignment with the state's evolving needs. We understand the importance
of maintaining a system that is both effective and up-to-date. Therefore, in collaboration with West Virginia, we are
dedicated to evaluating the current system, ensuring that every component is functioning optimally and exploring
opportunities for enhancements. In fact, our team recently implemented a new system architecture that supports West
Virginia’s unwinding ex-parte renewal needs. This architecture would inherently also provide for support income and
employment verification.

This approach underscores our commitment to a partnership model that goes beyond mere service delivery. It's about
working hand in hand with the state, ensuring that all solutions deployed not only meet the current standards but also
adapts to future requirements, all the while maintaining a zero-cost and zero-burden philosophy for implementation
and upgrades. With Softheon, West Virginia has a partner that is deeply invested in the state's success and efficiency in
public assistance program administration. We demonstrated our position as a strong partner by performing this work
for West Virginia at no additional cost.

Conclusion

As West Virginia moves forward with Softheon's AVS solution, the state is assured of a service that is not only technically
superior but also strategically designed to meet the evolving needs of its benefit programs. Our commitment to
expanding our services, coupled with our relentless focus on technical innovation and cost-efficiency, ensures that West
Virginia remains at the forefront of providing accurate, timely, and equitable benefit determinations. Through this
partnership, West Virginia is set to redefine the standards of public assistance program administration, leveraging
Softheon's advanced technology and unparalleled expertise.
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4. Proposal for Optional Income Verification Services

Softheon is proud to propose the expansion of our Verify Platform, currently operational in West Virginia for AVS, to
include Income and Employment Verification (I&E) services (i.e., Optional Income Verification Services). This strategic
enhancement is tailored to meet West Virginia's specific needs and is underpinned by our current partnerships with
leading data vendors, TransUnion, and Equifax. This collaboration is central to our commitment to provide West Virginia
with a robust, comprehensive, and cost-effective I&E verification solution.

Incorporating Top-Tier Data Partners for Optimal Results

Our choice of TransUnion and Equifax as data sources for the I&E solution is a reflection of our dedication to offering the
highest standard of verification services. These partnerships ensure access to extensive, reliable, and up-to-date data,
essential for accurate and comprehensive income and employment verifications.

Powerful Data Query Process

At Softheon, we firmly believe that the essence of providing exceptional verification services lies in working with the
right data partners to secure the most pertinent data sources for our clients, and at a cost that aligns with their
budgetary constraints. This philosophy is deeply embedded in the design and functionality of the Softheon Verify
Platform. By forming strategic partnerships with premier data vendors, we ensure that with just a few key data inputs
around a client's application, our system is capable of generating thousands of valuable data points on an individual. This
capability is not just about amassing vast amounts of data; it's about harnessing the right data that can lead to informed
and accurate decision-making.

However, the abundance of data alone does not equate to actionable intelligence. This is where Softheon sets itself
apart. We recognize that caseworkers and state officials are inundated with information, and their time and attention
are precious resources. To address this, our platform incorporates advanced risk scoring technology and focuses on
curating the most applicable and relevant data. This approach ensures that the vast sea of data points is distilled into
clear, concise, and actionable insights. Caseworkers are provided with targeted information that matters most to their
specific objectives and tasks, allowing them to make decisions based on accurate, relevant, and timely data. This
selective and focused delivery of information is not just a feature of our platform; it reflects the core values of Softheon
— where technology meets empathy, understanding that behind every data point, there’s a human story and a decision
that can significantly impact lives.

Cost-Effective and Efficient Verification

Through our data partner, Equifax, we are providing a fixed rate for up to 200,000 I&E transactions. Equifax remains the
top leader in income and employment data. Coupled with Softheon’s Al risk scoring and data analysis tools, we are
confident in providing the best service for West Virginia DHHR's needs.

Alternatively, Softheon would like to offer the option of utilizing TransUnion’s I&E solution. While Equifax has a superior
employee database, TransUnion still provides access to data for 8-10% of the U.S. employer market at a significantly
reduced rate of $9.60 per transaction (no minimums required). TransUnion is aggressively continuing to expand their
data assets and if not a consideration in Year 1, Softheon stands ready to adopt their solution on behalf of West Virginia
in future years.

The Verify Platform can accommodate any of the above scenarios at a cost of zero implementation fees from Softheon.
We have also secured a commitment to zero implementation fees from our partners LexisNexis, TransUnion, and
Equifax. We recommend a dialogue between our firm and the State to further enhance requirements and identify the
most optimal solution to meet West Virginia DHHR'’s current and future needs.
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Conclusion

Softheon's Verify Platform’s I&E solution, leveraging the capabilities of TransUnion and Equifax, represents a significant
step forward in income and employment verification services. Our proposed solution is not just about integrating
advanced technology and data sources; it's about providing West Virginia with a tool that is effective, efficient, and
mindful of state expenditures.

This approach ensures that West Virginia can confidently rely on the Verify Platform for precise and comprehensive
verifications, contributing to the integrity and efficiency of its public assistance programs. By prioritizing the use of top-
tier data partners and adopting a cost-conscious strategy, we are committed to delivering a solution that is both
operationally efficient and financially prudent. Our proposal represents a thoughtful balance between leveraging
cutting-edge data capabilities and maintaining fiscal responsibility.

We believe that this arrangement will set a new benchmark in the realm of public assistance program administration. By
utilizing the strengths of TransUnion and Equifax in a strategically tiered approach, West Virginia will benefit from a
verification system that is not only thorough and reliable but also tailored to minimize state expenditures without
compromising on quality or coverage. This innovative model, combining optimal data sourcing with cost-effectiveness,
positions West Virginia at the forefront of effective and responsible public service delivery. Through this partnership,
Softheon is committed to ensuring that West Virginia continues to lead in providing equitable, accurate, and efficient
public assistance services to its citizens.
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5. Exceptions and Clarifications

Softheon Inc. agrees with the terms and conditions set forth in the State of West Virginia AIVS Solicitation, including the
standard terms and conditions, addendums, exhibits, and disclosures, with the following exceptions:

Section/

Subsection #:

EXCEPTIONS AND CLARIFICATIONS:

Specifications/
Section 7

Replace Specifications, Section 7, with the following, reflecting transaction-based pricing for
monthly operating costs:

Payment: Agency shall pay a firm, fixed price for implementation, transaction-based pricing for
monthly operating costs, and a blended hourly rate for software enhancement costs, as shown on
the Pricing Pages, for all Contract Services performed and accepted under this Contract. Vendor shall
accept payment in accordance with the payment procedures of the State of West Virginia.

Specifications/
Section 4.1.10,
4.1.10.1

Replace Specifications, Section 4.1.10, 4.1.10.1, with the following, reflecting that there shall be no
transfer of Vendor’s intellectual property underlying the Contract Services or Optional Services by
execution and performance of the Award Document and Contract.

4.1.10 State Ownership

4.1.10.1: The Vendor must agree that the Agency retains, throughout and beyond the life of the
Contract, ownership of all data, procedures, applications, licenses, and materials developed, as well
as the licensing for installed commercial off-the-shelf (COTS) software in alignment with 45 CFR §
95.615 and 45 CFR § 95.617. Notwithstanding the foregoing and in the interest of clarity, the parties
agree that the Contract Services, and, if applicable, the Optional Services, are or will be provided via
Vendor’s pre-existing AVS Software-as-a-Service solution. Accordingly, no rights in the intellectual
property constituting the Contract Services and Optional Services shall be transferred to the Agency
or any other person as a result of the execution and performance of Award Document or the Contract,
and the services performed in furtherance of the Award Document and the Contract are not “work
made for hire” as defined in 17 U.S.C. § 101. Manufacturers’ support and maintenance for the COTS
software licensing after the initial install must be provided only for the life of the Contract. The Agency
will not issue change orders related to software cost increases. Additional information regarding
these regulations can be found at the following links:

e https://www.ecfr.qgov/current/title-45/subtitle-A/subchapter-A/part-95/subpart-F/subject-
group-ECFR8ea7e78ba47a262/section-95.615

e https://www.ecfr.qgov/current/title-45/subtitle-A/subchapter-A/part-95/subpart-F/subject-
group-ECFR8ea7e78ba47a262/section-95.617

Softheon Inc.
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