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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

1 All inclusive price drug & alcohol observed 3000.000C EA 59.000000 177000.00
MOBILE screening

Comm Code Manufacturer Specification Model #

85121810

Commodity Line Comments: Price quoted is for a urine with alcohol lab panel, collected electronically at a Tier 1 or 2 clinic, and also included
review of lab results by a medical doctor (MRO). If a specimen is confirmed by MRO as Positive, and donor
wishes to retest their specimen at a 2nd lab, that is an additional testing service not listed as line item on this bid.
Being this is nonDOT testing, MRO would require payment for this service (by donor or by the State) prior to
fulfilling such request.

Extended Description:

Observed
All inclusive price drug and alcohol observed screening for each specimen to include, collection, supplies, transportation, screening, etc. and
sharing results per specifications 4.1.1-4.1.19.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

2 All inclusive price drug & alcohol unobserved 1500.000C EA 49.000000 73500.00
MOBILE screeni

Comm Code Manufacturer Specification Model #

85121810

Commodity Line Comments: Price quoted is for a urine with alcohol lab panel, collected electronically at a Tier 1 or 2 clinic, and also included
review of lab results by a medical doctor (MRO). If a specimen is confirmed by MRO as Positive, and donor
wishes to retest their specimen at a 2nd lab, that is an additional testing service not listed as line item on this bid.
Being this is nonDOT testing, MRO would require payment for this service (by donor or by the State) prior to
fulfilling such request.

Extended Description:

Unobserved
All inclusive price drug and alcohol unobserved screening for each specimen to include, collection, supplies, transportation, screening, etc. and
sharing results per specifications 4.1.1-4.1.19.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

3 Hourly rate for witness testimony by 100.0000C HOUR 299.000000 29900.00
collection expert

Comm Code Manufacturer Specification Model #

85121810

Commodity Line Comments: Price is for Collection Expert / DSI's Senior Compliance Specialist. Telephonic / Virtual witness testimony is also
available at NO CHARGE!
Extended Description:

Hourly rate for withess testimony by collection expert in person.
Spec section 4.1.21.1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

4 Hourly rate for witness testimony by 50.00000 HOUR 299.000000 14950.00
Laboratory expert

Comm Code Manufacturer Specification Model #

85121810

Commodity Line Comments: Price is for Lab Specialist / DSI's Senior Compliance Specialist.
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Extended Description:

Hourly rate for witness testimony by laboratory expert in person.
Spec section 4.1.21.2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Hourly rate for witness testimony by MRO 25.00000 HOUR 299.000000 7475.00
expert
Comm Code Manufacturer Specification Model #
85121810

Commodity Line Comments: Price is for MRO-A Expert / DSI's Senior Compliance Specialist.
Extended Description:

Hourly rate for witness testimony by MRO expert in person.
Spec Section 4.1.21.3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

6 All inclusive price drug & alcohol observed 1500.000C EA
MOBILE screening

Comm Code Manufacturer Specification Model #

85121810

Commodity Line Comments: We work with multiple mobile collectors throughout the State, but since this bid is asking for 1 flat rate, and the
charges per collector varying greatly, we opted not to bid on this portion of the contract

Extended Description:
Observed

All inclusive price drug and alcohol observed MOBILE screening for each specimen to include, collection, supplies, transportation, screening, etc.
and sharing results per specifications 4.1.1-4.1.19.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

7 All inclusive price drug & alcohol unobserved 1500.000C EA
MOBILE screeni

Comm Code Manufacturer Specification Model #
85121810

Commodity Line Comments: We work with multiple mobile collectors throughout the State, but since this bid is asking for 1 flat rate, and the
charges per collector varying greatly, we opted not to bid on this portion of the contract

Extended Description:
Unobserved

All inclusive price drug and alcohol unobserved MOBILE screening for each specimen to include, collection, supplies, transportation, screening,
etc. and sharing results per specifications 4.1.1-4.1.19.

Date Printed: ~ Apr 16, 2024 Page: 3 FORM ID: WV-PRC-SR-001 2020/05
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WV DEPT OF HUMAN SERVICES
CRFQ 0506 BHS2400000006

“Drug and Alcohol Testing Services”

STATEMENT OF WORK
Provided By:

DSI MEDICAL SERVICES, INC.
Roger Hornby

Vice President — Business Development

200 Precision Rd, #200-A
Horsham PA 19044

P 800.770.0531 x1729

F 215.443.3037

E roger.hornby@dsimed.com
04/05/2024

m Like us on Facebook: http://www.facebook.com/DSIMedical
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EXECUTIVE SUMMARY / OVERVIEW

Contact

Roger Hornby (Primary Contact) Tony Damico

Vice President of Business Development Business Unit Manager

P 800.770.0531 x1729 C 215.740.3689 P 267.960.3497

F 215.443.3037 E tony.damico@drugscan.com

E roger.hornby@dsimed.com

Summary

DSI Medical Services Inc., founded in 1991, CELEBRATING over 33 years of extensive
experience of State & Federal laws outlined in the Omnibus Transportation Employee Testing
Act of 1991 and The Drug-Free Workplace Act of 1988, is a NATIONAL TPA that will provide
drug & alcohol management services utilizing a HHS / SAMHSA Certified Laboratory for both initial
screening and GC/MS confirmation of non-negative specimens, in order to permit WEST VIRGINIA
DEPT OF HUMAN SERVICES to meet its regulatory responsibilities under Department of
Transportation (DOT) regulationsincluding, but not limited to, 49 CFR Parts 40, 219, 382, 383, 390-
397, 399 and 655, as well as 20 CFR Part 29. Additionally, WEST VIRGINIA DEPT OF HUMAN
SERVICES’s policies mandate a drug free workplace for all its employees, so DSI Medical
will provide drug testing services under NON-DOT environments, with the same legal
defensibility as its Federally-mandated programs.

The HHS / SAMHSA Certified Laboratory will provide account coded chain of custody and control
forms to respective WEST VIRGINIA DEPT OF HUMAN SERVICES departments. For walk-in
clinics, DSI Medical will provide an online portal for locating and placing orders for UDS
collections, BATs, and/or DOT Physicals, utilizing the ELECTRONIC chain of custody and
control form. Additionally, (if necessary) any compliant urine collection kits will accompany supply
orders generated via our website by respective company contacts. All laboratory testing will be
conducted in full compliance with Federal DOT requlations, as well as for NON-DOT testing
in the same fashion.

DSI Medical will provide medical review officer (MRO) services through its contract with i-3 Medical
Review Services. All MRO’s are fully certified through the American Association of Medical Review
Officers (AAMRO), representing accreditation in all 50 states,and are current & in compliance with
Federal & State regulations.

DSI Medical will provide management oversight to the corporate substance abuse testing programs
up to & including: maintenance of the random pool selections, alternate selections, result reporting
following MRO review, electronic notification to DER when negative results are posted, blind
specimens, litigation support packages, expert witness testimony, MIS and management reports,
& onsite mobile collection services and/or local collection centers for WEST VIRGINIA DEPT OF
HUMAN SERVICES, for any pre-employment, random, post-accident, reasonable cause, return-to-
duty, and/or follow up drug& alcohol tests annually. Additionally, DSI will provide administrative
management services, regulatory guidance, updates, & interpretation, as well as labor
grievance support, and education, to help ensure compliance of your employees with your
company drug testing program.
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Profile Data

DSI Medical’s drug testing policies, procedures and practices are in accordance with and comply with
the requests in this RFP, as well as all applicable governmental laws, rules and regulations at both the
Federal and State levels. Neither DSI Medical, nor any individuals assigned to this agreement,
are disbarred, suspended, or otherwise prohibited from professional practice by any federal,
state, or local agency. DSI Medical is not part of any pending civil litigation, arbitration, or
proceedings that would affect its capability of providing the requested services.

Insurance

Included is the Liability Insurance Certificate of DSI Medical Services Inc. by Provider: The Greater
Rochester Assurance Company. DSI has coverage under General Liability ($2,000,000), Workers
Compensation & Employers’ Liability ($1,000,000), Professional Liability ($2,000,000), Automobile
Liability ($1,000,000), and Excess Liability ($5,000,000) which is over General Liability and Auto &
Employers Liability only. WEST VIRGINIA DEPT OF HUMAN SERVICES to be listed as “Additionally
Insured” upon request.

Acceptance of Terms

This Statement of Work (Professional Services Agreement) for DRUG AND ALCOHOL TESTING
SERVICES, dated April 2024, is a proposed agreement entered into by and between and DSI| Medical
Services (DSI) Inc., for one (1) year, with the option to renew for up to three (3) additional one (1) year
periods, and is subject to the same terms and conditions, including the PRICE SHEET, and valid for
ninety (90) days from opening date of RFP.

DSI Medical will maintain full acceptance of proposed services, with acknowledgement of all
addendum, throughout the duration of said purchase order or contract resulting from this RFP
| Technical Proposal. In addition, DSI Medical will comply with the Standard Contract Clauses
required by the WEST VIRGINIA DEPT OF HUMAN SERVICES. Executed on the dates set forth
below by theundersigned authorized representatives of both Parties.

WEST VIRGINIA DEPT OF HUMAN SERVICES DSI Medical Services, Inc.
200 Precision Rd, #200-A
Horsham PA 19044
800.770.0531 x1729

By: By:
Signature: Signature:___\

( /
Name: Name:_Roger Hornb
Title: Title: VP Business Development
Date: Date: 04/05/2024
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SCOPE OF SERVICES

DSI Medical will manage the drug and alcohol testing services for WEST VIRGINIA DEPT OF HUMAN
SERVICES. Program management includes urine specimen testing at a HHS / SAMHSA laboratory under
Federal & State & protocols, associated supplies for specimen collection, and overnight specimen
transportation, to the laboratory from the collection site and/or mobile collector.

The HHS / SAMHSA laboratory will report all results to a designated certified Medical Review
Officer (MRO) who will in conjunction with MRO staff will review all non- negative results. MRO staff
will coordinate and verify receipt of the MRO copy or equivalent copy of the chain of custody and
control form permitting MRO ruling and result release in an expeditious manner. Any non-negative
specimen will result in the medical review officer contacting the donor and providing the opportunity
for the donor to explain (and provide) medical justification for the laboratory findings. Absent

medical justification the MRO will rule the test result accordingly. DOT positive drug test result
reviewed by the MRO will first be reported telephonically to the respective designated employer

representative (DER) before the result is release electronically to the confidential account and
password protected DSI web site.

DSI Medical will serve as a single point of contact for any drug or alcohol test inquiries from WEST
VIRGINIA DEPT OF HUMAN SERVICES management. DSI senior management is readily available
to provide regulatory guidance or interpretation to any management representative as currently is
the practice. DSI will provide quarterly/monthly random drug selections to the respective district
contacts.DSI utilizes the scientifically validated i-3 program for WEST VIRGINIA DEPT OF
HUMAN SERVICES’s random selections. This highly acclaimed random software program
assures completerandomness of the employees selected.

Additionally, result information will be data entered into the confidential password protected web-based
account for random statistical accounting and MIS reporting. DSI Medical will provide drug test result
reporting (typically less than 24-48 hours for negatives) via theconfidential account & password
DSl web site. DSI Medical will maintain records & data collected of each donor on our server,
with results accessible 24 /7 online to respective WEST VIRGINIA DEPT OF HUMAN SERVICES
contacts.

WEST VIRGINIA DEPT OF HUMAN SERVICES management will electronically forward an updated
pool roster to our random pool administrator to load on our secure FSTP site. Alternate selections
are readily available electronically should an initial random selection not be available during the
selection period. Random statistical reports will be provided at any time to reflect current random
statistical data anddemonstrate the programs tracking for annual compliance and MIS reporting.

Deliverables

All services and supplies will be in place for WEST VIRGINIA DEPT OF HUMAN SERVICES within
the agreed upon implementation period (generally within 1 week), following approval and
acceptance of DSI Medical serving as WEST VIRGINIA DEPT OF HUMAN SERVICES's Third
Party Administrator (TPA), including creating & delivery of Chain of Custody forms to designated
locations, collection kits, shipping materials, etc., at NO ADDITIONAL CHARGE.
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Employee Education & Supervisor Training (IF NEEDED)

Any training regarding DSI Medical’s system utilization & functionality, location of network providers,
supply order capability, or any additional needs, will be coordinated with respective WEST VIRGINIA
DEPT OF HUMAN SERVICES contacts. Senior Management remains versed & up-to-date on
Federal regulatory updates/changes & will provide guidance so that the WEST VIRGINIA DEPT
OF HUMAN SERVICES has the right tools in place to be in compliance at all times.

DSI Medical program management training is included with our service. However, if requiring
FEDERAL compliant “Reasonable Suspicion” training for supervisors and/or employees, this service
is available online, and can be purchased on a “Per License” basis. DSI| Medical offers this training
through their online curriculums, and these trainings meet the DOT requirements in accordance with
49 CFR Part 382.603 and 382.307, as well as your company’s unique needs, including, but not limited
to, the following: Reasonable Suspicion, Drug & Alcohol Awareness, General Hazardous materials,
driver file documentation, etc., and training is available on an “as needed” or “refresher” basis.

Random Drug Testing Selections (IF NEEDED)

DSI utilizes the scientifically validated i-3 Random Selection Software program for random selection.
This highly acclaimed random software program assures complete randomness of the
employeesselected, for multiple pool requirements of DOT entities including: FMCSA, FRA,
FTA, USCG, PHMSA, and FAA. The selection process has withstood labor challenges including a
NLRB challenge.Since the early challenges surrounding random testing, there has not been any
claim whereby the selection process has been disputed.

Selections are done on a monthly or quarterly basis, dependent upon your preference. Selections
are posted to our confidential password protected web site and permit client monitoring and
requests for alternates. Selected donors are removed from a pending status as random tests

are completed. Monitoring of your random program by DSI'’s staff assists in adjusting the number

of employees selected to assure the clients’ compliance with Federal & company random testing
requirements, along with notification of all DOT selected individuals who did not complete their testing
during selection period.

(In accordance with HIPAA, outside facing client portal has successfully passed numerous
penetration / vulnerability and application scans. Mobile devices can also use this Symantec
Encryption, however USB ports are disabled using Symantec Endpoint Protection. As well, end

users are required to change password every 90 days, containing strong encryption features (with

a minimum 8 characters, Upper, Lower, Number, Special Character). Users are also susceptible to
being locked out after 5 unsuccessful attempts. In addition, the web portal utilizes SFAX and Protected
Trust email encryption.)
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Urine / BAT Emergency Mobile On-Site UNSCHEDULED Accident /
Suspicion Services

For any “After Hours” Emergency testing needs, DSI Medical will make available, upon calling an
Emergency phone line, a team of Federally certified UDS & BAT collectors if requested:

Our national mobile collection team, managed by __ExamOne, A Quest Diagnostics Company __, an
affiliate of our lab partners, will be available toprovide both “after hours” and during normal business hour
mobile collection needs. Please see cost Quotation for charges for both “scheduled” and
“unscheduled” emergency service needs.

Per the Federal Regulations, any post-accident breath alcohol testing will be performed no more
than 2 hours, to a max of 8 hours (with documentation), and drug testing no more than thirty-two (32)
hours, after an accident, unless unforeseen circumstances prevent from doing so. Any additional
WEST VIRGINIA DEPT OF HUMAN SERVICES specific requests will be met to the best of our
abilities.

Transition, Implementation, & Counseling

Transition & implementation will occur over a 1 - 2 week period. An initial conference call between DSI
Medical & WEST VIRGINIA DEPT OF HUMAN SERVICES management can be scheduled to establish
expectations for trainingtimelines, creation & delivery of Chain of custody forms to designated locations,
proper destruction of existing Chain of custody forms, discussion of WEST VIRGINIA DEPT OF HUMAN
SERVICES’s random pool management, and introduction to our website reporting system, collection
site finder, billing system, etc. with your Designated Employee Representative (DER).

Litigation Support / Labor Grievance
Consulting — Exclusive to DSI customers!

DSI Medical Services will assist your company with grievance preparation and/or unemployment
claims analysis and review. The following are some of the ways in which assistance and support
can be given:

Pre-case discussion highlighting strengths, weaknesses, previous decisions, and potential conflicts
(if any) with collective bargaining agreement.

Provision of support documentation for case preparation and discussions with labor representative
presenting the case.

Provision of support documentation for case preparation and discussions with Human Resource
representative presenting the case for unemployment challenges.

Review Company Substance Abuse and Testing Policies and provide input.

« Act as liaison between company and laboratory toxicologist(s) to assure that all claims are

addressed in an expert opinion that can be submitted at any hearing that might occur.

« Additionally, DSI’s professionals are available to clients for questions and counseling on drug and

alcohol testing issues or matters.
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Billing and Recordkeeping

Test result reporting occurs immediately upon release form the medical review officer. GC/MS negative
results are released and reported, on average, 24 hours (or less) with e-mail notification to respective
DER advising new results have been posted to the confidential password protected web site (Faxed
& Email attached results available upon request). Positives & Refusal to Test drug test rulings
are first communicated telephonically to the respective DER prior to release to the confidential
password protected web site. Immediate communication of Positive & Refusal to Test results is also
made for breath alcohol testing.

All services are invoiced monthly, VIA 1 SIMPLE INVOICE!!! Billing can be itemized / subtotaled per
WEST VIRGINIA DEPT OF HUMAN SERVICES location for tracking convenience. Acceptable
payments include: Net 15, Net 30, or Credit Card accepted. Invoices will be billed inclusive of Lab costs,
MRO services, UDS & BAT collection fees, and Physicals when placing orders online through the ONE
Portal. Mobile / Emergency fees, online training course licenses, and onsite services will be billed in

arrears of services performed.

Record Keeping / Data Collection
DSI Medical Services Website, accessible 24/7, www.dsimed.com

- Immediate release of negative results available in MRO ruling format to the confidential website
following your Medical Review Officer’s review, typically less than 24 hours.

« Ability to locate & coordinate with additional local or out-of-area collection sites to facilitate
DOT and/or Non-DOT drug testing.

« Ability to retrieve rulings electronically securely and forward to designated company locations via
e-mail.

 Access to current year and previous 4 years of results (non-negative) available at your
convenience and retrievable according to your company’s requirements.

« E-mail OR Secure Faxed Result (fax # provided by customer) to the designated employer representative
(DER) every time a new result is posted to the web site.

« E-mail notification to the DER, along with a call to collection site during normal business hours of 9am-
6pm Monday — Friday, for every pending result that cannot be released due to the MRO not receiving
the MRO copy of the chain of custody form.

« The ability to print your company’s individual MRO rulings (secure encrypted data) based on your
selection criteria e.g. by date, by test reason, by DOT vs. Non —-DOT.

« Customized Reports to facilitate your program management (Random Testing Monitoring).

TECHNICAL PROPOSAL | DSI MEDICAL SERVICES, Inc. pg. 8 of 15
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Management Reports

. DSI Medical, via i3 software that powers our website www.dsimed.com, generates the
following reports for our clients:

« DOT Annual MIS Summary: This summary includes all drug & alcohol testing information
required with the exception of refusals, education and disposition of drivers.

« Random Recap Report - provides detailed information including “donors not tested” - (available
monthly/quarterly depending on client’'s random program).

- Positive Recap Report - details the client’s positive donors for a requested period of time - (issued
upon request).

« Donor List - details donors by a variety of sorts (i.e., location, reason for test) - (issued upon
request).

« Customized Monthly Reports as required by the client are accessible anytime.
« Bi-Annual Lab Reports - sent directly to client from the labs.
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HHS/SAMHSA LAB: ALERE TOXICOLOGY
LABORATORIES

« Alere Toxicology Services, 1111 Newton St, Gretna LA 70053, 504-361-8989
« Alere Toxicology Services, 450 Southlake Blvd, Richmond VA 23236, 804-378-9130

All Alere Toxicology Laboratory procedures are documented in their Standard Operating Procedure
Manual. As a SAMHSA / HHS certified laboratory this manual is reviewed, and all actions are
scrutinized to assure strict compliance with the SOPs every six months by independent inspectors
assigned by SAMHSA. Chain of Custody procedures are included in every aspect of the drug

testing, from the time a kit is received by an Alere employee until it’s disposal, be that a day later as

in the case of a negative specimen, or a year later, should the specimen be positive. Alere’s quality
assurance program includes both internal and external “blind specimen” submission. Alere Toxicology
surpasses required quality assurance measures through outside contracts for constant submission of
blind proficiency specimens.

In accordance with Department of Health and Human Services Regulations (Mandatory Guidelines for
Federal Workplace Drug Testing Programs) will be performed in the following manner:

» Each specimen is accessioned upon arrival at Alere Toxicology Labs. A series of bar-coded
numbers is applied to the specimen, as well as all accompanying documentation. After
accessioning, each “primary” specimen is sampled for the initial testing. During the aliquoting
process, each specimen is observed for signs of adulteration or tampering.

« Immunoassay screening via the EMIT method is performed on all urine specimens. For those
companies performing DOT required testing, the initial screening is for marijuana, cocaine,
phencyclidine, opiates/opioids, amphetamines, 6-AM, and MDMA, MDA. Cutoff levels utilized in the
screening are as follows --

DRUG CLASS INITIAL TEST CONFIRMATORY
LEVEL TEST LEVEL

AMPHETAMINES 500 ng mL

Amphetamine 250 ngmL

Methamphetamine 250 ng mL
COCAINE METABOLITES 150 ng mL 100 ng mL
MARIJUANA METABOLITES 50 ng mL 15 ngmL
MDA-ANALOGUES 500 ng mL

MDA 250 ngmL

MDMA 250 ng'mL
OPIATES 2000 ng mL

Morphine 2000 ng mL

Codeine 2000 ng mL
OPIATES (SEMI-SYNTHETIC) 300 ng mL

Hydromorphone 100 ng mL

Hydrocodone 100 ng'mL
6-ACETYLMORPHINE 10 ng mL 10 ngmL
OXYCODONES 100 ng mL

Oxymorphone 100 ng mL

Oxycodone 100 ng mL
PHENCYCLIDINE 25 ngmL 25 ngmL
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« During the EMIT process each specimen is analyzed for CREATININE (a non-protein nitrogenous
constituted of normal urine) to check for dilution of the specimen; Specific Gravity is performed on
those specimens with a low creatinine measure, pH, and oxidizing adulterants. Additionally, any
specimen identified by the laboratory as “suspicious” is subjected to testing for a wide variety of

adulterants.

Results on those specimens testing Negative via immunoassay screening are released from

the laboratory to the Medical Review Officer. In the case of specimens testing “positive” via
immunoassay screening, a second aliquot of the primary specimen is taken to confirmatory testing
utilizing Gas Chromatography/Mass Spectrometry. Specimens reported Positive via GC/MS must
be at or above the following cutoff levels —

« Additionally, Methamphetamine positives must contain a minimum of 200 ng/mL Amphetamine
(Methamphetamine metabolite). Specimens confirmed Positive via GC/MS would be reported as
positive to the Medical Review Officer.

« A Non-DOT lookalike panel will be made available to order for Non-Federal testing needs. Cutoffs
will mirror exactly as listed for the DOT cutoff levels & procedures.

Alere Toxicology laboratories has scientifically validated procedures in place to perform
testing for “d” and “I” (amphetamine) isomer testing. This test is performed upon written
request from the Medical Review Officer, and at NO ADDITIONAL CHARGE to the client. These
procedures are scrutinized during audits and have been found to provide the forensic quantum-of-
proof necessary for any challenges during litigation.

QUALITY ASSURANCE: Data handling procedures are dictated by SAMHSA / HHS to be highly
secure at every step. Additionally, accession numbers applied to each specimen and accompanying
documentation are bar coded for the data entry process. A multi-level review within the laboratory

is carried out by accessioners, analysts and a certifying scientist prior to any (positive or negative)
results being released from the lab. Restricted access to each program, within the computer system
only, permits only approved and authorized laboratory personnel to enter results, and provides yet
additional protection within the data entry/data handling process. All of these procedures, combined
with their multi-level review, assure 100% accuracy 100% of the time.

QUALITY ASSURANCE: SAMHSA and the U.S. Department of Transportation mandate that
specimens testing positive be maintained in locked freezer storage for one year. Alere Toxicology
maintains a highly secure area within an extremely limited access area for this purpose. Freezer
temperatures are examined and documented on a daily basis, and procedures are in place should
a problem be identified. Chain of Custody forms for each specimen stored are maintained with the
specimens during the analysis procedure and then filed in a secure manner acceptable to SAMHSA
/ HHS regulations. The current system of storage is highly expandable, and more than adequate to
meet the needs of future contracts.
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www.samhsa.gov » 1-877-SAMHSA-7 (1-877-728.4727)

The Substance Abuse and Mental Health
Services Administration
certifies that ‘

Alere Toxicology Services, inc.

Richmond, VA
NLCP Laboratory Number: 0760

=

FEE

has successfully completed the requirements
of the National Laboratory Certification Program for urine laboratories in accordance
with the Mandatory Guidelines for Federal Workplace Drug Testing Programs.

e
BERES

Effective June 20, 1994

(il — (2 ~
At cea /M

Frances M. Harding

Pamela S. Hyde, LD,
Director

Administrator
Substance Abuse and Mental Health Services Administration Center for Substance Abuse Prevention

Y




Certificate of Accreditation
X SAMHSA

The Substance Abuse and Mental Health
Services Administration
certifies that

Alere Toxicology Services, Inc.

Gretna, LA
NLCP Laboratory Number: 0083

has successfully completed the requirements
of the National Laboratory Certification Program for urine laboratories in accordance
with the Mandatory Guidelines for Federal Workplace Drug Testing Programs.

Effective June 26, 1989

Q\Q\AN‘SERV'C&'I/{' N
\4
7 § /: fﬁana@ M Mwém,g/
5 Frances M. Harding

Pamela 5. Hyde, 1.D. / @,ﬁ
(g»
“3q.

Administrator
Substance Abuse and Mental Health Services Administration

Director
Center for Substance Abuse Prevention

- :




DSI<

AN ACM GLOBAL COMPANY

STAFF RESOURCES

DSI Medical presently has seven representatives assigned to WEST VIRGINIA DEPT OF HUMAN

'SERVICES. Most of the representatives possess in excess of a decade of experience in requlated

substance abuse testing and both state & federal regulations, as a tenured employee of DSI
Medical. Each representative will be well versed on the necessary WEST VIRGINIA DEPT OF
HUMAN SERVICES protocols and will continue to handle WEST VIRGINIA DEPT OF HUMAN
SERVICES's business through constant communication, with timely resolution to any concerns.

Senior management remains available on a 24/7 basis to respond and provide guidance and
regulatory interpretation. The seven representatives are as follows:

DSI Medical Services

Tony Damico

Business Unit Manager

P 267.960.3497

E Tony.damico@drugscan.com

Joseph Whelan

Forensic Specialist,

/ Expert Witness Testimony

P 800.770.0531 x1720

E Joseph.Whelan@dsimed.com

(see resume on following pages)

Roger Hornby (Primary

Contact —12+ years with DSI

Medical)

Vice President of Business Development

P 800.770.0531 x1729
C 215.740.3689
E Roger.Hornby@dsimed.com

Ryan Bogas (over 5 years w/ DSI Medical)
Customer Service / Supplies / Account Set Up
P 800.770.0531 x1727

E Roger.Hornby@dsimed.com

Alere Toxicology Laboratories

Mark Wuest

Susan Hough (over 25 years with DSI Medical)
Manager, Customer Service / Alcohol Testing
Compliance / MRO Assistant

P 800.770.0531 x1722

E Susan.Hough@dsimed.com

Kathy Pontarelli (over 8 years with DSI
Medical) — Customer Service / MRO Assistant
P 800.770.0531 x1723

E Kathy.Pontarelli@dsimed.com

Kevin McCown (over 30 years with DSI
Medical) — Random Program Administrator /
MRO Assistant

P 800.770.0531 x1724

E Kevin.McCown@dsimed.com

Candance Heil (over 11 years w/ DSI Medical)
MRO Assistant / Assistant Random

Program Administrator

P 800 770 0531 x1735

E Candance.Heil@dsimed.com

Nicole Ratliff (over 5 years w/ DSI Medical)
MRO Assistant / New Account Set Up

P 800 770 0531 x1721

E Nicole Ratliff@dsimed.com

Alere Lab Director, Richmond VA (resume on following pages)
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Phone: 215.443.0531

@ Fax: 215.957.0640
MediCO 300 Welsh Road, Bldg 4, Suite 160

Unbeatable Service * Exceptional Results

Horsham, PA 19044

Joseph F. Whelan
Senior Vice President DSI Medical
Director Contracts & Regulatory Oversight
DRUGSCAN, Inc
Horsham, PA 19044

Manage and direct client contracts providing drug & alcohol testing services to over five hundred
nationwide clients. Oversee three hundred thousand + drug test rulings per year in both regulated and
non-regulated testing environments.

Subject Matter Expert on FMCSA Part 391.41- Physical Qualifications for Drivers

Twenty-three + years freight transportation experience as corporate Director of HR & Labor with
hands on experience in management, employment litigation, substance abuse testing, addiction and
treatment, labor, human resources, and training.

35 + years experience with substance abuse testing and addiction; human metabolization of drug
metabolites and alcohol, forensic toxicology, hydration, and opiate addiction / pain medication.
Former lead member of MFCA/TMI subcommittee on Drug and Alcohol Testing. Responsible
for drafting the drug and alcohol testing language of the National Master Freight Agreement
(NMFA) Article 35, Section 3 & 4 which covers 100,000+ unionized truck drivers across the country.
Adjudicated drug/alcohol grievance cases under the NMFA rendering decisions that comply with
DOT Regulations and the Collective Bargaining Agreement.

Served as “Expert Witness” involving 49 CFR Parts 40, 382, 655, 199, & 46 CFR Parts 16 & 4 in labor
/ civil litigation procedures.

Submitted comments, facilitated testimony during NPR on re-write of 499 CFR Part 40 and the
current drug and alcohol testing regulations implemented August 2001.

Lectured / Trained on Department of Transportation Regulations:
49 CFR Part 40,49 CFR FMCSA Part 382, FTA Part 655, PHMSA Part 199 USCG 46

CFR 4, 5, & 16, and NRC 10 CFR Part 26

Certified Breath Alcohol Technician (BAT) / Urine Specimen Collection Trainer
Regulatory Consultant to Medical Review Officers (MRO), Substance Abuse
Professionals (SAPS), and Medical Directors on forensic toxicology, regulated
testing process, and substance abuse addiction.

Conducted workshops in conjunction with Drug Enforcement Agency (DEA)
Titled: "Drug Testing / Overcoming the Barriers".

Past Advisory Board Member - Partnership for Drug Free Workplace.
Lecturer / Participant for New Jersey Forum: “Linking Community and

Workplace Substance Abuse Prevention Programs”

DSI Medical Services, Inc.  www.dsimed.com



®  Lecturer / Trainer: “Substance Abuse Disorders & Disease Of Addiction and Its
Impact On The Workplace” “Signs & Indicators, Addiction In The Workplace”
o  City of Philadelphia, Mayor’s Task Force to Combat Opioid Epidemic

o  Past Chairman - New Jersey Personnel Group

Education: Rutgers University

DSI Medical Services, Inc.  www.dsimed.com




NAME:

ADDRESS:

EDUCATION

EXPERIENCE:

August 2014 to
Present

September 2010 to

August 2014

August 2010 to
August 2014

August 2006 to
August 2010

June 2007 to
September 2010

January 2005 to
July 2007

CURRICULUM VITAE
MARK WUEST, D-ABFT-FD

Alere Toxicology Services
450 Southlake Blvd
Richmond, VA 23236
804-378-9130

Bachelor of Science, Major - Microbiology
The Ohio State University - Columbus, Ohio

Laboratory Operations Director / Responsible Person
Alere Toxicology Services — Richmond, VA

% Manage daily operations of forensic drug testing laboratory.
Laboratory tests for drugs of abuse in urine and oral fluids.
% Responsible for maintaining SOP's, quality assurance and quality control, method
validations, testing and evaluation of proficiency testing surveys, training of staff.
< Serve as an expert witness in federal, state and local courts.

Laboratory Manager, Confirmations Department

Quest Diagnostics, Inc. — Lenexa, KS

% Manage supervisors and testing personnel in the extraction and GC/MS areas.

% Write and revise SOP s for the department, method validations, coordinate testing and
evaluation of proficiency testing surveys, oversee training of confirmation staff, certify
screening and confirmation data as needed.

Responsible Person

Quest Diagnostics, Inc. - Lenexa, KS

< Responsible for daily operations of forensic drug testing laboratory.
Laboratory tests for drugs of abuse in urine, oral fluids and hair.

Alternate Responsible Person
Quest Diagnostics, Inc. (LabOne) - Lenexa, KS

< Responsible for daily operations of forensic drug testing laboratory.

Supervisor, Confirmations Department
Quest Diagnostics, Inc. (LabOne) — Lenexa, KS

% Manage supervisors and testing personnel in the extraction and GC/MS areas.

% Write and revise SOP’s for the department, method validations, coordinate testing and
evaluation of proficiency testing surveys, oversee training of confirmation staff; certify
screening and confirmation data as needed.

Supervisor, Non-Negative Certifying Scientists

Quest Diagnostics, Inc. (LabOne) - Lenexa, KS

< Review and certify test results of initial screen and confirmation tests of urine drug
screens, oral fluid drug screens and blood alcohols.

< Provide technical oversight to the Non-Negative Certification area.

< Consult with clients and physicians regarding testing and resullts.




Mark Wuest

June 2004 to
January 2005

November 2000 to
April 2004

December 1999 to
November 2000

June 1997 to
December 1999

January 1993 to
June 1997

March 1989 to
December 1992

September 1987 to
March 1989

Team Lead, Non-Negative Certifying Scientists

LabOne, Inc. — Lenexa, KS

% Review and certify test results of initial screen and confirmation tests of urine drug
screens, oral fluid drug screens and blood alcohols.

Provide technical leadership and direct workflow in the Non-Negative Certification
area.

< Consult with clients and physicians regarding testing and results.

0
<

Responsible Person (RP)/Certifying Scientist

Alliance Laboratory Services- Cincinnati, Ohio

< Manage daily operations of HHS/SAMHSA certified forensic urine drug testing
laboratory.

s Write and revise SOP manual.

%  Oversee training and education of personnel; quality assurance/quality control;

analytical methods and method validation.

Serve as expert witness for urine drug testing and blood alcohol cases.

Perform duties of certifying scientist and quality control coordinator.

Assumed RP duties June 2000.

Po %
o o
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Alternate RP/Certifying Scientist

Alliance Laboratory Services- Cincinnati, Ohio
% Supervisor of accessioning staff, positive and negative certifying scientists.
% Perform duties of certifying scientist and quality control coordinator.

Certifying Scientist/Quality Control Coordinator

Alliance Laboratory Services- Cincinnati, Ohio

< Certify positive and negative drug screens in HHS/SAMHSA certified laboratory.
% Supervise GC/MS and immunoassay testing.

% Supervise the quality control program for the forensic drug testing.

<  Consult with clients and physicians regarding testing and resulls.

Toxicology Supervisor

Jewish Hospital Laboratory - Cincinnati, Ohio

(Lab changed name to Alliance Laboratory Services, Health Alliance 1/97)
«  Supervise 2™ shift operation of forensic drug testing (accessioning, screening and
confirmations) in HHS/SAMHSA certified laboratory and clinical toxicology
laboratory.

Certify negative drug screens.

Review results of clinical toxicology tests.

S
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Laboratory Manager/Technical Supervisor
Toxicology Associates, Inc. - Columbus, Ohio

% Manage daily operations of clinical/forensic toxicology lab.
% Review results and reports of testing.

% Supervise quality control and quality assurance.

<% Supervise technical, clerical and support personnel.

Laboratory Technologist

Toxicology Associates, Inc. — Columbus, Ohio

< Perform drug screens and quantitative drug analysis on blood and urine specimens
using GC/MS, GC, TLC, HPLC, FPIA, EMIT and Spectrophotometry.



Mark Wuest 3

PROFESSIONAL CERTIFICATIONS AND MEMBERSHIPS:

o Diplomate — Forensic Drug Toxicology — American Board of Forensic Toxicology (ABFT)
o Inspector — National Laboratory Certification Program (NLCP)

e Member - Society of Forensic Toxicologists (SOFT)

e Member - Midwest Association for Toxicology and Therapeutic Drug Monitoring (MATT)




DSI<=

AN ACM GLOBAL COMPANY

MEDICAL REVIEW OFFICER (MRO) SERVICES

Dr. Janelle Jaworski, M.D.

mRocc Certification ] (Expires 8/17/2027)
i-3 Screen MRO Review

MRO Services are provided through i-3 Medical Review Services with whom DSI contracts with. Both the
American Association of Medical Review Officers (AAMRO) and Medical Review Officer Certification
Council (MROCC) certification allows the medical doctor to be able to performDOT certified lab analysis review
for ANY STATE within the United States of America. Along with thiscertification, MRO services provided include

the following:

- Administrative review of all negative results.

« Review of all confirmed positive results by a licensed Medical Physician who is qualified in
accordance with CFR Part 40.121, under the Omnibus Act.

« Interpretation of each confirmed positive test results.

« Provide an opportunity for a donor to discuss a positive test result with the Medical Review Officer.

« Consultation with the forensic toxicologist from the HHS/SAMHSA laboratory to review concerns or
questions regarding test results.

« Order a reanalysis of the original urine sample, if necessary. (Only the MRO has the authority to
issue this directive).

« Determine whether a laboratory positive test resulted from legally prescribed medication.
If so, report test results as negative. Alert DER on those medications that may pose a safety risk
suggesting WEST VIRGINIA DEPT OF HUMAN SERVICES employee obtain a safety sensitive
letter from prescribing physician.

« Any and ALL positive THC / Marijuana results will be reported to the DER as positive, including
those where the donor possesses a medical marijuana certificate.

« Discuss any conflicts between WEST VIRGINIA DEPT OF HUMAN SERVICES policy and
Federal standards of practicewith the designated employee representative (DER) of the WEST
VIRGINIA DEPT OF HUMAN SERVICES.

 Notify the employer regarding the results of the test.

Each company’s designated MRO will be the sole custodian of individual test results. The MRO
will retain the reports of individual test results for a minimum of five (5) years, in compliance with
federal regulations.
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Medical Review Officer Certification Council
certifies that

Janelle A. Jaworski, M.D.

has successfully met all eligibility and examination criteria
and is hereby designated a

Certified Medical Review Officer

Certification Number: ||| | |GN
Effective from August 17, 2022
to August 17, 2027




DSIE

AN ACM GLOBAL COMPANY

EXPERIENCE / REFERENCES

Here is what our clients are saying about DSI MEDICAL SERVICES with their current
programs....

1.

“For over 20 years, ABF Freight System, Inc. has partnered with DSI MEDICAL SERVICES for all of
our drug testing needs. In addition to providing reliable, timely drug test results, we have found their

customer service exceptional.”

Marla K. Scales, Manager of Human Resources | P 479.785.8942 | E
mkscales@abfs.comABF Freight System, Inc.3801 Old Greenwood Rd, Fort Smith AZ
72903. DOT Regulated company, Transportation, 1000+ employees

“Just a few words of appreciation for the outstanding service provided by DSI MEDICAL SERVICES
in administering all aspects of our nationwide Substance Abuse Program. DSI MEDICAL SERVICES
consistently surpasses our expectations from the initial testing to issuing the final report to the MRO.
Your firm is at the top of a very short list of service providers that excels in the delivery of

the highest quality, always timely and most professional services in a very litigious and scientifically
demanding field. We look forward to ten more years of satisfaction guaranteed

service from your company.”

David Gunnoe, Risk Manager | P 713.475.4512 | E David.Gunnoe@ge.com
Atlantic Plant Maintenance, Inc. A Division of General Electric 3225
Pasadena Ave, Pasadena TX 77503 Non-DOT Regulated company, Utility
Services, 1000+ employees

“The Philadelphia Area Labor-Management Committee (PALM) has been using DSI MEDICAL
SERVICES since 1996. During this time, the relationship between the management and employees
of DSI MEDICAL SERVICES and PALM has grown to one of respect, cooperation and reliability. The
staff and services of DS<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>