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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1379271

Solicitation Description: Addendum No 1 -Professional Database Engineer (OT24116)

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-03-06 13:30 SR 0210 ESR03062400000004663 1

VENDOR

000000161531
AC COY CO LP

Solicitation Number: CRFQ 0210 ISC2400000011

Total Bid: 873600 Response Date: 2024-03-06 Response Time: 11:37:56

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Professional Database Engineer - YR1 2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Fill out an hourly rate into the unit price field.  The quantity amount is estimated for evaluation purposes only. The actual hours used may vary 
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional Database Engineer - Optional 

YR2
2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Fill out an hourly rate into the unit price field.  The quantity amount is estimated for evaluation purposes only. The actual hours used may vary 
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional Database Engineer - Optional 

YR3
2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Fill out an hourly rate into the unit price field.  The quantity amount is estimated for evaluation purposes only. The actual hours used may vary 
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional Database Engineer - Optional 

YR4
2080.00000HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Fill out an hourly rate into the unit price field.  The quantity amount is estimated for evaluation purposes only. The actual hours used may vary 
depending on usage.
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PROFESSIONAL SUMMARY: 
 

• Over 15 years of experience working in the Financial, Insurance, Telecommunication 
industries and the Government sector as an Architect/Administrator for SQL Server, 
SharePoint, Project Server and Splunk. 

• Supported Four Web Farms and SQL Server having over 5TB of databases and over 
5000 users in a 24X7 Environment. 

• Worked as Subject Matter Expert (SME) for SQL Server, Integration Services, and 
Reporting Services and Quest LiteSpeed. 

• Extensive experience with Windows clustering and supporting Over 1500 instances of 
SQL Server installed on a cluster. 

• Testing and planning for deployment service packs and cumulative/security updates to 
the development. 

• Creating Production, Test/QA and Development Environments and Moving Code and 
data between these environments. 

• Providing 3rd level support and working with Microsoft Premier Third Tier Support 
• Expert in making performance base line and tracking and optimizing system 

performance, Network, and storage utilization. 
• Working with Business and planning and implementation of Backup policies 
• Planning and testing migration to higher release from Microsoft 
• Expert in planning and implantation of DR policies and infrastructure 
• Writing STSADM, PowerShell, T-SQL and VB Script for System administration and 

monitoring. 
• Expert in tuning and optimization of SQL Server 
• Working experience writing SSRS/ DTS and SSIS packages for the applications and 

System Administration 
• Deployment of code/changes and 3rd party applications, from Development/Test/QA 

and Production Environments. 
• Installation and configuration of SharePoint and SQL Server with clustering. 
• Expert in Writing Technical Documentation for the team members and Business users. 
• U.S. Citizen. 

 
EDUCATION: 

 
Thapar Institute of Engineering & Technology, Patiala, Punjab, India 

Master of Engineering in Computer Science 
1992 

 
CERTIFICATIONS: 
 

• DP-900: Microsoft Azure Data Fundamentals 
• Microsoft Certified Solution Developer (MCSD) 
• Microsoft Certified Data Base Administrator (MCDBA) 
• Microsoft Certified System Engineer (MCSE)  
• Project Management Institute (PMI) – PMP   
• Certified Information Systems Security Professional (CISSP) 



  RAM KUMAR SAINI 
Phone:  (724) 820-1820   FAX:  (724) 820-1828       Page 2 of 6 
 
 
 
AREAS OF EXPERTISE: 
 

• O/S:  Windows 2022/2019/2012/2008/2003/2000 Enterprise and Datacenter, Windows 
7/10 

• RDBMS:  MS SQL Server 2000/2005/2008/2012/2014/2017/2019/2022 
• Hardware:  HP, Compaq, Dell, IBM 
• Software/Tools:  SQL Server Management Studio, Business Intelligence Development 

Studio (BIDS), SharePoint Portal Server 2003 (SPS2003)/2007/2010/2013/2016, 
WSS3.0, SSRS 2008 R2, 2012, 2014, 2016, 2019, 2022, SSIS, Visual Studio 
2005/2008,2017,2019,2022, Microsoft Access 2007,2010,2023,2016,2019,2021, 
DocAve, C++, C#, T-SQL, PowerShell 5,6,7, VBScript, Enterprise Manager, DTS, SSIS 
2005/2008/2012/2014/2017/2019/2022, SQL Compare and SQL Data Compare, Splunk, 
Microsoft Visual Studio Team Foundation Server 2010. Microsoft Dynamics, Zoho 

• Backup:  Veritas NetBackup, EMC (Time Finder), IBM Tivoli, LiteSpeed 
 
EXPERIENCE: 
 
Ebix, Islin, NJ; Pasadena, CA 09/21 – Present  
Senior SQL Server Database Engineer/ Administrator 

• Supporting 24X7 SQL Server Production environment in shifts, including remote/offshore 
teams. 

• Review the existing environment for performance and security compliance. 
• Upgrading from SQL Server 2008/2012/2014/2016/2017/2019 to SQL Server 2022. 
• Backup, restore and disaster recovery of SQL Server databases. 
• Performance monitoring and tuning of SQL Server for high workload applications like 

SharePoint and Project Server. 
• Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server 

2019/2022. 
• Comparing the SQL Server instances data and schema using SQL Compare and SQL 

Data Compare. 
• Evaluation & Installation of Security update, Cumulative updates and service packs and 

hardening the SQL Server Clustered and Always ON environments. 
• Generating, and reviewing non-compliance and deviation from the enterprise standards, 

reports. 
• Performance monitoring and tuning of SQL Server and databases. 
• Tuning of SQL Server Queries, optimizing the slow running queries using execution plan 

and SQL Profiler. 
• Creating user, granting access and resolving access issues related to table, views, 

stored procedures. 
• Installation, configuration & tuning of SQL Server in Cluster for high availability 

application. 
• Supporting Azure SQL Database and related access issues.  
• Configuration of SQL Server Clustering, AlwaysOn, Replication and Log Shipping. 
• Framing backup policies to meet the Recovery Point Objectives (RPO) and Recovery 

Time Objectives (RTO). 
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• Database backup and restore of SQL Server databases from between different 
Environments. 

• Configuring and managing database backups, snapshots and monitoring of system jobs 
and resolve related issues. 

• Creating and modifying database maintenance for better performance. 
• Troubleshooting SharePoint, Project application Servers slow response related to SQL 

Server using databases 2010/2012/2014/2016/2017/2019 and 2022. 
• Worked with SSIS, SSRS, SSAS and Power BI for building reports and dashboards and 

resolving user issues. 
• Administration of SQL Server and databases using PowerShell  
• Resolving day to day application and user issues. 
• Performing backup and restore of databases and point in time recovery. 
• Creating Enterprise Security compliance dashboard to locate the non-compliance 

servers using Splunk. 
• Review the existing environment for performance and security compliance. 
• Backup, restore at disaster recovery site of SQL Server databases and resolving 

application issues. 
• Performance monitoring and tuning of SharePoint/SQL Server. 
• Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server 

2019/2022. 
• Comparing the SQL Server instances data and schema using SQL Compare and SQL 

Data Compare. 
• Installation of Security update, Cumulative updates and service packs and hardening the 

SQL Server Clustered and AlwaysOn environments. 
• Generating, and reviewing non-compliance and deviation from the enterprise standards, 

reports. 
• Database backup and restore of SQL Server databases from between different 

Environments. 
• Creating ETL process to import data from CRM Systems, Microsoft Dynamics, Zoho and 

Microsoft Access using Microsoft SQL Server Integration Services 2019 and 2022 using 
Visual Studio 2017, 2019, 2022. 

• Building reports using Microsoft SQL Server Reporting Services 2019 and 2022. 
• Good understanding of C#, ADO.NET and ASP.NET framework.  
• Configuring and managing database backups, snapshots and monitoring of system jobs 

and resolve related issues. 
• Creating Enterprise Security compliance dashboard to locate the non-compliance 

servers using Splunk. 
• Providing training to business users and technical team members. 

 
Nuclear Regulatory Commission & Ebix, Rockville, MD 12/14 – 08/21 
Senior SQL Server/ SharePoint/Project Server Administrator 

• Working with Business users to collect requirements.  
• Review the existing environment for performance and security compliance. 
• Upgrading from SQL Server 2012/2014/2016/2017/2019 to SQL Server Latest Versions. 
• Backup, restore and disaster recovery of SQL Server databases. 
• Performance monitoring and tuning of SharePoint/SQL Server. 
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• Using Data Migration Assistant to find data migration issues. 
• Using System Configuration Checker to find post data migration issues. 
• Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server 

2019. 
• Comparing the SQL Server instances data and schema using SQL Compare and SQL 

Data Compare. 
• Installation of Security update, Cumulative updates, and service packs. 
• Generating, and reviewing non-compliance and deviation from the enterprise standards, 

reports.  
• Performance monitoring and tuning of SQL Server and databases. 
• Tuning of SQL Server Queries, optimizing the slow running queries. 
• Installation & configuration of SQL Server in Cluster environment and supporting. 
• Configuration of AlwaysOn, Replication and Log Shipping. 
• Providing 24X7 production support in shift rotation.  
• Database backup and restore of SQL Server databases from between different 

Environments. 
• Installation & upgrading Project Server 2016 and SharePoint Server 2016.  
• Troubleshooting SharePoint, Project application Servers slow response related to SQL 

Server databases 2010/2012/2014/2016/2017/2019 and 2022. 
• Resolving day to day user issues. 
• Migration of SQL Server from on prem to Azure cloud. 
• Supporting SQL PASS databases, 
• Performing backup and restore of databases and point in time recovery. 
• Creating Enterprise Security compliance dashboard to locate the non-compliance 

servers using Splunk and Administrator. 
• Installation, configuration and supporting Splunk Enterprise. 
• Providing training to business users and technical team members. 

 
Ingersoll Rand/Thermo King, Bloomington, MN 08/14 – 10/14                                   
Senior Project Server Developer/Administrator 

• Migration of Project Server 2010 to Project Server 2013 
• Review Capacity Planning and Performance of the Environment before and after 

Migration. 
• Coordination with Offshore Development team. 
• Review the Post Migration Reporting requirements. 
• Review and tuning of SQL Server Reporting Services reports. 
• Customization of Project Server as per the client Requirements. 

 
Broadridge Financial Services, Deer Park, NY 02/14 – 07/14                    
Senior Project Server Business Analyst/Solution Architect/Developer/Administrator 

• Analysis of existing environment from Business perspective, solution analysis and 
recommendations. 

• Recommendation for better performance. 
• Running various tools for the analysis of capacity and Performance analysis. 
• Coordination and escalation with Microsoft Premier Support. 
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• Escalation contacts for all the business and technical team issues. 
• Review customization and recommendation for better performance. 
• Optimization and troubleshooting slow response while saving, checking in, publishing 

projects and view reports. 
• Installation and configuration of Pre and post installation of Project Server including 

SharePoint, Project Server 2010/2013, SQL Server 2008R2/2012, IIS7, Excel Services, 
Visio Services, PowerPivot, Reporting Services and Fast Search. (Running on Windows 
8 and Windows 8 R2) 

• Testing and Installation of Service Pack, cumulative updates, and hotfixes. 
• Monitoring and Troubleshooting identified, and user reported issues. 
• Development of Reports for resource analysis and capacity planning. 
• Configuration and troubleshooting users’ issues with timesheets. 
• Developing custom reports and dashboard using Reporting Services and Excel 

PowerPivot. 
• Developing solution using Visual Studio 2010/2012/2013, .Net 2.0/3.5/4.5 and C#. 

Writing TSQL Queries/stored Procedures and functions. 
• Formulating and Implementation of security policies. 
• Installation configuration and customization of Project Server Environment. 
• Up gradation of Project Server 2010 to 2013 
• Working as SQL Server Database Administrators of SharePoint and Project Server 

performance optimization. 
• Writing Technical documents and Training manual. 

 
LPL Financial Services, Charlotte, NC 10/13 – 01/14 
Senior Project Server Business Analyst/Solution Architect/Developer/Administrator 

• Reviewing existing environment and make necessary changes to make sure it is built as 
per best practices from Industry and Microsoft. 

• Working with various categories and levels of users to identify user requirements. 
• Capacity planning, identifying appropriate Hardware and Software. 
• Optimization and troubleshooting slow response. 
• Installation and configuration of Pre and post installation of Project Server. 
• Testing and Installation of Service Pack, cumulative updates, and hotfixes. 
• Monitoring and Troubleshooting identified, and user reported issues. 
• Training to Project Server Administrators, Resource and Project Managers. 
• Created various reports for resource analysis and capacity planning. 
• Configuration and troubleshooting users’ issues with timesheets. 
• Developing custom reports and dashboard using Reporting Services and Excel 

PowerPivot. 
• SharePoint and Project Server Administration and training to Administrators. 
• Monitoring of Project Server. SharePoint Server and SQL Server. Troubleshooting User 

and Server related issues. 
• Developing solution using visual studio, .Net and C#. 
• Formulating and Implementation of security policies. 
• Upgrading Project Server 2010 to 2013 as POC 
• Writing Technical documents and Training manual. 
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• Evaluation of Nintex Workflow. 
 
TSA, Arlington, VA 05/13 – 10/13 
Senior Project Server Administrator 

• Working with various organizations to identify project management challenges and 
building solutions to solve business problems. 

• Performance tuning and resolving user’s issues in Project Server and SQL Server 
environment. 

• Document the environmental issues and review with leadership. 
• Resolving users’ issues related to Project Professional and Project Server. 
• Creating standard reports, Educating and helping users in creating need-based reports. 
• Monitoring the environment and enterprise resource pool, cleaning and achieving 

historical data. 
• Troubleshooting Platform specific technical and user issue and coordination with 

Microsoft Escalation team to find a solution. 
• User Management: Creating users, grating permissions, resetting passwords, resolving 

users’ issues related to project and workspace access. 
• Post installation customization of Project Server, Excel Services, Performance Services, 

and Reporting Services by following best practices. Creating views and reports for 
various categories of users i.e., End users, Project Managers, Resource Managers and 
Executives. 

• Testing, deployment, and migration of solutions from Development, Test, QA, and 
Production Environments. 

• Integration of Project Server with Microsoft Exchange, SharePoint, and Time Tracking 
System. 

• Auditing and performance tuning of Project Server, Collecting environment performance 
and usage data, and review with key stakeholders and PMO. 

• Optimization of SQL Server instances and database to support the heavy workload of 
3TB SharePoint content database. 

• Using SQL Server profiler and execution plan to find slow running queries and 
troubleshooting for better performance. 

• Creating workflow for resource approval by stakeholders and resource managers. 
• Archiving and recovering archived and deleted projects and workspaces. 
• Understanding dynamic users’ requirements and guiding them how to use Project Server 

to their full potential. 
• Providing training to various categories of users i.e., Team Members, Project Managers, 

Resource Managers, Executives and Project Server Administrators. 
• Writing instruction for Standard Operating Procedures (SOP). 
• Writing technical documentation and training documentation. 


















