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Date Printed: Apr 25, 2023 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1208723

Solicitation Description: INSTRUMENT SERVICE AND PREVENTATIVE MAINTENANCE

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2023-04-25 13:30 SR 1400 ESR04252300000005340 1

VENDOR

VC0000121387
REMI HOLDINGS LLC

Solicitation Number: CRFQ 1400 AGR2300000023

Total Bid: 77606.880000000004656612873077392578125Response Date: 2023-04-25 Response Time: 10:10:07

Comments: Please reference the attached document for Remi's complete response and quote. Please reference Remi Quote 
Number 642697.1 on a resulting award.

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 25, 2023 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Preventative Maintenance    77606.88

Comm Code Manufacturer Specification Model #
81101706    

Commodity Line Comments: Please reference the attached document for Remi's complete response and quote. Please reference Remi Quote 
Number 642697.1 on a resulting award.

Extended Description:
Pricing to be included on attached Exhibit A
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Instrument Service & Preventative Maintenance Plan 

Crystal Hustead                                     April 24, 2023 
West Virginia 
Department of Agriculture 
 
Notice ID CRFQ AGR2300000023 – Instrument Service & Preventative Maintenance Plan 
 
Crystal Hustead, 
 
We are pleased to submit our proposal to the West Virginia Department of Agriculture that meets the core 
requirements of current Notice ID CRFQ AGR2300000023 – Instrument Service & Preventative Maintenance Plan. 
Remi has extensive experience in providing comprehensive maintenance agreements for a wide range of 
laboratory equipment nationwide spanning multiple geographical locations. Remi has supported Perkin Elmer 
instruments under its maintenance program since 2003 and currently administers coverage for Perkin 
Elmer systems for several Local, State, and Federal facilities. Presently, Remi has maintenance agreements 
in West Virginia within the Department of Environmental Protection and West Virginia State University. 
 
Remi offers a cost-effective Firm-Fixed Price maintenance agreement that would allow the use of Original 
Equipment Manufacturer (OEM) and qualified Independent Service Organization (ISO) technicians to perform 
services throughout the contract term. This is accomplished by utilizing service providers on a billable basis; Remi 
coordinates the entire service delivery process and issues payment directly to the service provider for each 
covered service event performed.  
 
For over 20 years our maintenance management solution has provided clients with custom coverages, total cost 
control and protection; upfront savings; detailed reporting; and full coverage inclusive of parts, labor, travel, 
preventative maintenance, telephone support, and emergency repairs. Remi has extensive experience in 
managing complex equipment maintenance agreements comparable to the subject requirement. 
 
We would be honored to serve the West Virginia Department of Agriculture and will be available at your 
convenience to answer any questions you may have. 
 
Sincerely, 
 
 
Katie Close 
Proposal Writer 
239-539-9726 
Katie.Close@theremigroup.com  
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Instrument Service & Preventative Maintenance Plan 

Technical Capability  
 
For evaluation purposes, Remi has included a list of contractor requirements necessary to provide a 
comprehensive service agreement on the referenced PerkinElmer equipment. Remi has provided its 
technical capabilities for providing comprehensive coverage under its maintenance model and presently 
covers similar equipment for various government entities nationwide.  
 
Full-Service Maintenance Coverage Overview   
Remi’s Equipment Maintenance Agreement (EMA) covers the cost of on‐site repair service, parts, labor, travel, 
and preventative maintenance visits per OEM specifications. While Remi does not directly employ service 
technicians, the proposed EMA allows use of qualified service providers from Remi’s Vendor Network (including 
manufacturers and independent service organizations) to accomplish on-site services. Core features of Remi’s 
maintenance program include: 
 

• Coverage for on‐site repair service, parts, labor, travel, and preventative maintenance visits. 
• Routine services provided by Original Equipment Manufacturer and qualified Independent Service 

Organization technicians. 
• Repair coverage by qualified service provider during standard business hours of 8am-5pm, Monday 

through Friday.  
• Response by Remi Dispatch to service requests by telephone within one (1) hour of notification during 

normal business hours and no more than two (2) hours when called after normal business hours.  
• Telephone Technical Support by qualified providers. 
• Coverage for Loaner Instruments and/or components (when available). 
• Internet-Based Management Reporting System (Remi Online). 

 
Dispatch Service Center  
Technical users will initiate service by calling the Remi Dispatch Service Center. Remi’s Service Representatives 
will collect necessary information about the specific service need and immediately contact the designated service 
provider to initiate service. The Remi Dispatch Service Center offers the West Virginia Department of Agriculture 
a single point of contact for initiating all maintenance service requests and is fully staffed 7:30am–8:00pm Eastern 
Standard Time. Unlike most dispatch centers, Remi’s US-based Dispatch Service Center does not have a time-
consuming phone tree for users to navigate. Instead, most calls are answered on the first attempt by a live 
operator without an automatic pre‐screening or hold time. The Dispatch Service Center is always available 
outside of normal business hours to field questions and place service calls.  
 
How the Program Works  
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Instrument Service & Preventative Maintenance Plan 

Responsive On-Site Service 
Remi’s Dispatch Service Representatives coordinate all service requests and place the highest priority on requests 
for emergency on-site service.  Onsite response time is often similar to the responsiveness provided under an 
OEM-direct contract. Like most OEM agreements, onsite response time is based on the availability of technicians 
and/or parts at the time-of-service need. Additional qualified service providers may be identified to improve 
responsiveness on non-proprietary systems.  
 
Vendor Service Network  
Remi utilizes manufacturer and independent service organization technicians to repair and maintain the 
referenced equipment.  Remi has provided equipment management services for over 20 years and currently 
manages over 38,000 service events annually. Remi’s Vendor Team continually searches for quality vendors to 
add to its vendor network database, and regularly identifies qualified small business vendors to perform service. 
 
Preventative Maintenance 
Remi provides coverage for annual Preventative Maintenance visits per OEM specifications. The PMs will be 
performed by a qualified Field Service Engineer (FSE) in accordance with OEM guidelines at a time and date 
mutually acceptable to the authorized technical user and the vendor’s FSE. Preventative Maintenance visits are 
initiated by the West Virginia Department of Agriculture and should be requested through Remi’s dispatch center 
4-6 weeks prior to any PM completion date requirements. The FSE will confirm the system is performing in 
accordance with the manufacturer’s performance standards upon completion via a Contractor Service Report. 
 
Technical Support  
Remi shall cover the cost of technical support and/or troubleshooting provided by the Vendor to address a 
covered hardware malfunction. Billable remote diagnostics, remote monitoring, reagent, and application support 
are not included in the program. 
 
Software 
Software updates and revisions are limited to those which are provided by the OEM, or qualified ISO, at no 
additional cost during corrective and/or preventative maintenance service. These OEM-sponsored updates 
address error revisions and/or reliability fixes to an existing software license. Other software maintenance, 
including elective enhancements, billable applications support, and billable upgrades, are not covered under the 
agreement. 
 
Replacement Parts  
All replacement parts are supplied by the vendor and comply with the Original Equipment Manufacturers 
specifications. Replacement parts for covered service events are provided at no additional cost to the 
Government except for consumables, supplies, and/or parts needed because of non-covered service events.  
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Instrument Service & Preventative Maintenance Plan 

Loaner Instruments  
Remi’s Equipment Maintenance Agreement provides coverage for the cost of substitute or loaner instruments 
and/or components, when available from the manufacturer, for up to ten (10) days. 
 
Maintenance Cost Control  
In the event the cost of any individual maintenance or repair service is expected to exceed $7,500, Remi will 
provide the West Virginia Department of Agriculture with an internal Escalation Team to review the proposed 
solution from the service provider. The Escalation Team will conduct a cost-reasonableness review to confirm 
that the proposed solution is the most cost-effective option. If necessary, Remi shall utilize additional qualified 
service providers and parts sources to manage the service event in the most cost-effective manner.  
 
Remi Online  
Remi offers complete program 
transparency to its clients via its 
secure website, Remi Online. 
Program reporting is updated in 
real-time and provides each 
agency with the ability to view 
maintenance history reports, 
covered equipment data, vendor 
usage reports, and much more. 
Equipment maintenance activity is 
available 24x7 through Remi 
Online.   
 
Implementation  
At the onset of the agreement, the customer will receive a welcome email and welcome packet via USPS including 
equipment tags, full equipment schedule, and Dispatch Client Reference Guide. In addition, the customer will 
join a formal implementation call hosted by a designated Remi representative to provide an overview of 
operational processes and ensure seamless service delivery during the contract term. Following implementation, 
the customer will have access to a dedicated Customer Service team that is readily available to address any 
agreement related questions. This team is fully equipped and staffed to answer all questions and to assist with 
any equipment updates and requests in a timely fashion. An introductory video to the Remi service process has 
been provided below: 
 
 
 

Implementation Guide ( ) 

 
 

https://theremigroup.com/wp-content/uploads/2020/03/Remi_Implementation_Guide_Final_Cut_3.23.20.mp4
https://theremigroup.com/wp-content/uploads/2020/03/Remi_Implementation_Guide_Final_Cut_3.23.20.mp4
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Instrument Service & Preventative Maintenance Plan 

Past Performance & Experience  
 
For more than 20 years, Remi’s has provided Equipment Maintenance Programs (EMP) across all major market 
segments including government entities and municipalities, colleges and universities, major healthcare 
organizations, and financial institutions. As the cost of manufacturer maintenance agreements continue to rise, 
organizations will continue to seek innovative and operational transparent solutions like Remi’s to drive down 
the cost of equipment maintenance contracts. Remi’s EMP enables end users to analyze and effectively control 
equipment maintenance expenditures while realizing improved levels of administrative efficiency. 
 
Remi currently provides Equipment Maintenance Agreements for 25 states, major healthcare organizations, 
colleges, universities and research institutions, and various federal agencies. Remi possesses the experience and 
expertise necessary to provide a comprehensive maintenance agreement for the equipment referenced and has 
successfully performed this work for state and government entities as well as private institutions throughout the 
country.  
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Instrument Service & Preventative Maintenance Plan 

Exceptions & Clarifications 
 
11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form the basis of a 
contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or other proposed modifications 
in its bid. Exceptions to, clarifications of, or modifications of a requirement or term and condition of the 
Solicitation may result in bid disqualification. 
 
Remi is unable to meet two of the mandatory requirements, which are remote support via the PE software 
platform as well as providing all equipment and software upgrades at no extra cost. 
 
 
Technical and remote support utilizing the PerkinElmer software (Simplicity™, Empower™, & Turbomass™) to 
instrument. Vendor must show evidence that they have trained personnel for specific software and access in 
order to provide support. 
 

Technical Support  
Remi shall cover the cost of technical support and/or troubleshooting provided by the Vendor to address 
a covered hardware malfunction. Billable remote diagnostics, remote monitoring, reagent, and 
application support are not included in the program. 

 
 
Option for discounts on training (10%), upgrades (15%), and consumables (10%). Software upgrades must be 
free of charge. 
 

Software 
Software updates and revisions are limited to those which are provided by the OEM, or qualified ISO, at 
no additional cost during corrective and/or preventative maintenance service. These OEM-sponsored 
updates address error revisions and/or reliability fixes to an existing software license. Other software 
maintenance, including elective enhancements, billable applications support, and billable upgrades, are 
not covered under the agreement. 

 
 
 
 
 

 

  



TIN/EIN: 461553389

DUNS: 078706230

Category: Large

Remi

6325 Ardrey Kell Road, Suite 200

Charlotte, NC 28277

Phone:  (888) 451-8916

Email:  ProposalTeam@theremigroup.com

ACCOUNT: West Virginia Department of Agriculture

QUOTE #: 642697.1

DATE: 04/24/2023

Billing Options: Prepaid annual, prepaid quarterly,  or monthly in arrears.

Order Instructions: All orders must reference the above quote number.

Maintenance Agreement Overview

• Routine Service Provided by Manufacturer or Qualified Provider • Corrective Repair Includes:

• Maintenance Performed In Accordance with OEM Specifications • Parts • Labor

• Unlimited Corrective/Emergency Repairs per Attached Quotation • Travel • Shipping

• Internet-Based Management Reporting System (Remi Online) • Labor: 24x7x365 per Attached Quotation

• Limited Coverage for Rental/Loaner Units • OEM Technical Support for Covered Service Events

• 24/7 Access to Remi Dispatch Service Center • Overtime is the Responsibility of Customer

• Freedom to Add/Delete Equipment Unless Otherwise Indicated on Quotation

Service Requests Managed by Remi Service Center at (866) 296-4847

http://www.theremigroup.com/rfpema.pdf

Remi Price/Year

  Purchase Orders or Contracts accepting this quotation are subject to The Remi Group's Equipment Maintenance Agreement:

$77,606.88

http://www.theremigroup.com/rfpema.pdf


Equipment Maintenance Quotation

Item # Manufacturer Description Qty Model Serial Number PM/ 
Year

Current Contract 
Expiration Date

Current Annual 
Maintenance Price

Remi Annual 
Maintenance Price

Location : Department of Agriculture 

4506948 Perkin Elmer Triple Quad LC/MS 1 QSight 220 220BC703020021 1 $28,243.20

Sub Items Qty SerialModel

Column Module
Precision Sampling Module

1
1

LX50
LX50

190048
180159

Excluded Coverage

 Parts that are deemed user replaceable and are considered 
wetted including but not limited to seals, filters, gaskets, 
valves, syringes, tubing, tips.

4506949 Perkin Elmer Triple Quad LC/MS 1 QSight 220 220BC902070137 1 $28,243.20

Sub Items Qty SerialModel

Column Module
Solvent Delivery Module
PDA Detector
Sampling Module
Column Module
Solvent Delivery Module
Sampling Module

1
1
1
1
1
1
1

A-30M
LX50A-30
A-30
A-30
A-30h
A-30
A-30

K16P10016G
B17P07122A
M16P11057A
B17P08131G
E15P09019G
H15P07041A
H15P08038G

Excluded Coverage

 Parts that are deemed user replaceable and are considered 
wetted including but not limited to seals, filters, gaskets, 
valves, syringes, tubing, tips.

4506950 Perkin Elmer Gas Chromatograph 1 Clarus 500 GC 650N6011902 1 $4,600.80

Excluded Coverage

Parts that are deemed user replaceable and are considered 
wetted including but not limited to seals, filters, gaskets, 
valves, syringes, tubing, tips.

4506951 Perkin Elmer Gas Chromatograph 1 Clarus 500 GC 650N6072507 1 $4,600.80

Excluded Coverage

Parts that are deemed user replaceable and are considered 
wetted including but not limited to seals, filters, gaskets, 
valves, syringes, tubing, tips.

4506952 Perkin Elmer Mass Spectrometer 1 Clarus 500 MS 651N6072501 1 $11,918.88

Client:

Quote Number:
Quote Date:

State of West Virginia 

1900 Kanawha Blvd E 

Charleston, West Virginia 
642697.1
4/24/2023



Item # Manufacturer Description Qty Model Serial Number PM/ 
Year

Current Contract 
Expiration Date

Current Annual 
Maintenance Price

Remi Annual 
Maintenance Price

Excluded Coverage

Parts that are deemed user replaceable and are considered 
wetted including but not limited to seals, filters, gaskets, 
valves, syringes, tubing, tips.

Department of Agriculture  Subtotals: 5 $77,606.88

5 Quote Total $77,606.88

Client Notes:

1Option Year 1:  $81,875.26 
Option Year 2:  $86,378.40 
Option Year 3:  $91,129.21 



Date Printed: Apr 5, 2023 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Laboratory

Proc Folder: 1208723 Reason for Modification:
Doc Description: INSTRUMENT SERVICE AND PREVENTATIVE MAINTENANCE

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2023-04-05 2023-04-25     13:30 CRFQ     1400     AGR2300000023 1

BID RECEIVING LOCATION

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000003080

Remi Holdings, LLC

6325 Ardrey Kell Road
Suite 200

Charlotte

NC     USA  28277

Kristen Childers, Contract Manager

888-451-8916

461553389  4/24/2023



Date Printed: Apr 5, 2023 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF 
AGRICULTURE, IS SOLICITING BIDS TO ESTABLISH A CONTRACT FOR INSTRUMENT SERVICE AND PREVENTATIVE 
MAINTENANCE PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO

AGRICULTURE 
DEPARTMENT OF

AGRICULTURE 
DEPARTMENT OF

ADMINISTRATIVE SERVICES REGULATORY PROTECTION 
DIVISION

1900 KANAWHA BLVD E 313 GUS R DOUGLAS LN, 
BLDG 11

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Preventative Maintenance

Comm Code Manufacturer Specification Model #

81101706

Extended Description:
Pricing to be included on attached Exhibit A

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2023-04-12

1   YR  $77,606.88 $77,606.88
Please reference the attached document for Remi's complete response and quote. 
Please reference Remi Quote Number 642697.1 on a resulting award.









































DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the 
Contract Administrator and the initial point of contact for matters relating to this Contract. 

(Printed Name and Title) __________________ _ 

(Address) ____________________ _ 

(Phone Number)/ (Fax Number) ______________ _ 

(Email address) ____________________ _ 

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation 
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I 
understand the requirements, terms and conditions, and other information contained herein; that 
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; 
that the product or service proposed meets the mandatory requirements contained in the 
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor 
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that 
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was 
made without prior understanding, agreement, or connection with any entity submitting a bid or 
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects 
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior 
understanding, agreement, or connection to any other entity that could be considered a violation of 
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any 
documents related thereto on Vendor's behalf; that I am authorized to bind the vendor in a 
contractual relationship; and that to the best of my knowledge, the vendor has properly registered 
with any State agency that may require registration. 

By signing below. I further certifv that I understand this Contract is subiect to the 
provisions of West Virginia Code§ 5A-3-62. which automatically voids certain contract 
clauses that violate State law: and that pursuant to W. Va. Code 5A-3-63, the entity 
entering into this contract is prohibited from engaging in a boycott against Israel. 

(Company) 

(Signature of Authorized Representative) 

(Printed Name and Title of Authorized Representative) (Date) 

(Phone Number) (Fax Number) 

(Email Address) 

Revised 11/1/2022 

Kristen Childers, Contract Manager

6325 Ardrey Kell Rd  Suite 200 Charlotte, NC 28277

888-451-8916 Fax: 704-887-2916

proposalteam@theremigroup.com

Remi Holdings, LLC

Kristen Childers, Contract Manager  4/24/2023

888-451-8916 Fax: 704-887-2916

proposalteam@theremigroup.com



Remi Holdings, LLC

4/24/2023











Kristen Childers
888-451-8916
704-887-2916
proposalteam@theremigroup.com



NA

Remi Holdings, LLC

6325 Ardrey Kell Rd  Suite 200
Charlotte, NC 28277

888-451-8916
proposalteam@theremigroup.com

Please reference the attached document for Remi's complete response and quote. 
Please reference Remi Quote Number 642697.1 on a resulting award.

NA

NA

$77,606.88  $77,606.88

$77,606.88
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