West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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State of West Virginia
Solicitation Response

Proc Folder: 1137853

Solicitation Description: 176" - 190" Wheelbase Cutaway Vehicle

Proc Type: Central Master Agreement
Solicitation Closes Solicitation Response Version
2023-01-12 13:30 SR 0810 ESR01122300000003113 1

VENDOR

000000197591
SONNY MERRYMAN INC

Solicitation Number: CRFQ 0810 DMT2300000009
Total Bid: 0 Response Date: 2023-01-12
Comments:

Response Time: 12:01:00

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067

david.h.pauline@wv.gov

Vendor
Signature X

FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Jan 12, 2023

Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 173" - 190" WB Cutaway Vehicles 0.00000 EA 4854825.000000 0.00

Comm Code Manufacturer Specification Model #

25101502

Commodity Line Comments:

Extended Description:

To establish an open ended contract for 176" - 190" WB Cutaway Vehicles to provide specialized transportation services in an urban and
suburban-rural environment including hilly terrain and a severe operating climate suited to stop-start duty cycles.

Date Printed:  Jan 12, 2023 Page: 2 FORM ID: WV-PRC-SR-001 2020/05



January 11, 2023

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

Dear Mr. Pauline:

Thank you for the opportunity to submit this bid in response to your Request for Quotation #
CRFQ 0810 DMT2300000009. We are offering the Startrans Senator.

Should we receive an award for this solicitation, we will provide the material as outlined. The
Startrans Senator will be constructed in Goshen, Indiana.

Also addressed and included in the proposal are curb weights, farebox provisions, overhead
luggage racks (classes E and F) and warranty locations to be used to maintain vehicles.

We meet the warranty requirements specified within CRFQ 0810 DMT2300000009.

We are in full understanding of training and will provide personnel to conduct training if we are
the successful bidder. We have included “as-built” wiring schematics in our bid price. The prices
for the paint and graphics are included in our pricing.

Thank you again for this opportunity. Please call if you have questions.

Sincerely,

Trey Myers

Commercial Vehicle Sales

West Virginia Public Transit Providers
804-514-9289
trey(@sonnymerryman.com




Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Proc Folder: 1137853
Doc Description: 176" - 190" Wheelbase Cutaway Vehicle

Reason for Modification:

Addendum No. 2

To move bid opening to January
12, 2023 at 1:30 pm est., to
change specifications and..... See
Page 2 for complete info

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version
2022-12-16 2023-01-12  13:30 CRFQ 0810 DMT2300000009 3
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: 000000197591

Vendor Name : Sonny Merryman Inc.

Address : 5120 Wards Road Evington, Va 24550

Street:  \Wards Road

CIty: Evington

State : \/a Country 1 yga Zip 124550

Principal Contact : Trey Myers

Vendor Contact Phone: 804-514-9289 Extension:

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

DATE 12/20/2022

Vendor —
Signature X /224 W FEIN# 54-0806-176
/4 /4

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Dec 16, 2022 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ DMT2300000009

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

Addendum No. 1 [ Addendum No. 6
[ Addendum No. 2 [ Addendum No. 7
[ Addendum No. 3 [ Addendum No. 8
[ Addendum No. 4 [ Addendum No. 9
[ Addendum No. 5 [ Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Sonny Merryman Inc.

i

12/21/2022

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



SOLICITATION NUMBER: CRFQ DMT2300000009

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as CRFQ DMT2300000009 to reflect the
change(s) identified and described below.

Applicable Addendum Category:

Modify bid opening date and time

] Modify specifications of product or service being sought
[] To respond to technical questions

[] Attachment of pre-bid sign-in sheet

Correction of error

L] Other

Additional Documentation:

1. To correct bid opening date and time that was inadvertently input into the Terms and
Conditions incorrectly. The correct bid opening date and time is December 29, 2022, at 1:30
pm est.

2. No other changes.

Terms and Conditions:
1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ DMT2300000009

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

Addendum No. 1 [ Addendum No. 6
Addendum No. 2 [ Addendum No. 7
[ Addendum No. 3 [ Addendum No. 8
[ Addendum No. 4 [ Addendum No. 9
[ Addendum No. 5 [ Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Sonny Merryman Inc.

i

12/20/2022

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



SOLICITATION NUMBER: CRFQ DMT2300000009

Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as CRFQ DMT2300000009 to reflect the
change(s) identified and described below.

Applicable Addendum Category:

Modify bid opening date and time

Modify specifications of product or service being sought
To respond to technical questions

[] Attachment of pre-bid sign-in sheet

] Correction of error

L] Other

Additional Documentation:

To move bid opening date and time January 12, 2023, at 1:30 pm est.
To respond to vendor technical questions, see attached.

To change specifications, see attached.

No other changes.

b=

Terms and Conditions:
1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

CRFQ DMT 23*09

Vendor Questions and Responses

Will the Division consider moving the Bid Opening date?

The Division will move the Bid Opening date to January 12, 2023.

Section 3.2 Chassis: please accept that the wheelbase available from Ford as

OEM, either are not available 190” WB or will cause chassis delays due to needing to
be a special order as 176” WB. Please accept that the wheelbase will be modified to
meet specifications.

The Division understands that the OEM 190°WB are not available and will accept the
vehicle as the chassis being modified for this vehicle.

Section 3.3 Engine, Exhaust: please accept that the 7.3: engine from Ford is rated at 325
HP at 3750 RPM.

The Division will accept the 7.3L engine with 325HP at 3750 RPM.

Section 3.3 Engine, Exhaust: the Ford OEM exhaust is primarily aluminumized steel, not
stainless.

The Division understands this and is acceptable.
Section 3.4.1, please accept that the fueling nozzle is only on the street side and is not
possible for it to be set for both sides.

The Division understands that the fuel nozzle is only on the street side and is acceptable.

Section 3.8.4: please accept that the gear ratio is pre-set by Ford and isn’t adjustable.

The Division understands the gear ratio is pre-set and is not adjustable and is
acceptable.
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Answer:
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Answer:

Question:

Answer:

Section 3.10.4, Back up camera, will the Division accept the viewing screen located in
the interior rear-view mirror?

The Division will accept this request.

Ford does not provide an OEM backup camera on their E Series chassis. Please accept
Rosco STSK4750 Back up camera with the camera in the rear-view mirror system with
monitor as an approved equal.

The Division will accept the Rosco STSK4750 Back Up Camera System as approved equal.

Section 3.16.1 Please accept that all wiring schematics on a flash drive in lieu of paper
copies as an approved equal.

The Division will accept all wiring diagrams on a flash drive in lieu of paper copies.

Section 3.17.22, please accept that the Ford OEM glove box does not have a light inside.

The Division accepts that the Ford OEM glove box does not have a light inside.

Section 3.19.1, Body Construction Please approve the body construction method
Universal Body Frame Construction as approved equal.

The Division will accept the Universal Body Frame Construction as approved equal.

3.19.7 The specifications request that two-sided tape is not acceptable. Some panels
are bonded with adhesive so no unsightly mechanical fasters are seen, is this method
of attaching the panels acceptable?

The Division will accept this type of panel attachment.

Section 3.19.6: please approve T-140 Aluminized Steel cage as approve equal.

The Division will accept T-140 Aluminized Steel cage as equal.

Section 3.19.11 and Section 3.19.14, These two section are conflicting, one says
aluminum skirts and the other fiberglass?

The Division will accept Aluminum skirts or fiberglass.



Question: Section 3.19.15 Anti-corrosion, please approve ZPG-99025 as approved equal?

Answer: The Division will accept ZPG-99025 as approved equal.

Question: Please accept Gerflor vinyl composite floor covering throughout the entire stepwell
with the Gerflor Step bus safety nosing with yellow abrasive strip.

Answer: The Division will accept this request.

Question: Section 3.21.1, Please approve the undercoating method used by Forest River,
description provided.

Answer: The Division has reviewed and will approve the undercoating process used by Forest
River for each vehicle.

Question: Section 3.22.3 Dimensions: due to geometry limitations of the chassis & body
relationship, the ground height of 12” and 1** step to ground cannot be met. Will the
Division accepts 12” 1% step height with 9” or 9.5” risers as approved equal?

Answer: The Division will accept this as approved equal.

Question: Section 3.22.7 Will the Division accept Cole Hersee key in lieu of the Kubota?

Answer: The Division will accept Cole Hersee key in lieu of the Kubota.

Question: Section 3.22.10 on the Ford E450 chassis a running board at the driver’s door will yield

a measurement of 14” to the round, will this be acceptable?

Answer: The Division will accept this request.

Question: Section 3.22.11, please verify that this section pertains to the wheelchair doors only?
Answer: Section 3.22.11 refers to wheelchair doors only.

Question: Section 3.24.7 calls for the platform in stored position shall not intrude into vehicle body

more than 14 inches. Given the lift model requested in the specification, please allow
up to 18” intrusion as approved equal.

Answer: The Division will allow up to 18” intrusion in Section 3.24.7.
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Section 3.24.9 refers to an Intelligent Lift Interlock System Model#ILIS501, this model is
obsolete, please remove and replace with Intermotive Gateway, ILIS.

The Division will remove the obsolete model and replace with Intermotive Gateway
ILIS.

Section 3.30.1 please remove the requirements for AbS Knee Saver seat backs for Class
E and Class F as this option is not available on high back Seats.

The Division will allow this request.

Section 3.30.11 Please remove the request for a seat belt extender for the driver’s sea,
as no such product is available for the Ford OEM Driver seat.

The Division will remove this requirement.

Section 3.30.12 please remove the requirements for a headrest, Freedman does not
offer a headrest on a 3_PT fold down seat.

The Division will remove the requirement for a headrest on a 3-PT fold down seat.

Section 25.6 Please accept a manual controlled roll down window for this requirement.

The Division will accept a manual roll down window for the driver’s door.

Section 3.26.2.4 please accept a 10” fan, minimum, instead of the 12” required.

The Division will accept the 10” fan.

Section 3.32.8 please remove the requirement for contrasting colors in this section. The
Q’Straint 360 tie downs specified only come in black.

The Division will remove the requirements for contrasting colors and accept the black
tie downs.

Section 3.32.15 this section requires the L Track to run the full length of the vehicle,
please clarify?

The Division is asking that on the front lift floor plan, the L Track is to run the full length
of the vehicle. For the other floor plans, the L Track is to be only in the wheelchair area.
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Section 3.34.5 Please specify where additional stanchions are required “elsewhere
withing the vehicle”?

The Division will remove the “elsewhere within the vehicle”.
Section 3.345 Does the State require a stanchion and modesty panel to be installed
behind the front lift for Class C, D,E and F?

The Division does not require a stanchion and modesty panel to be installed
behind the front lift for Class C, D,E and F.

Section 3.36.1 Please clarify where the reflective tape is required?

The Division is asking that the reflective tape to be around the egress windows.

Section 3.43 Bike Rack Mount, please accept that the bike rack mounting is only
available on the front of the vehicle.

The Division accepts that the bike rack will only be on the front of the vehicle.

Section 3.46.2 Please accept a top hinged door with a device that holds the door in the

upright position

The Division will accept this type of storage box.

Section 3.49.10 Where does the Division want the wheel chocks to be stored?

Normally the wheel chocks are shipped loosely in the rear of the vehicle and the
receiving agency determines where they will store them.

Section 4.0.2.1 For Classes E and F, does the State want overhead luggage to be placed
over the wheelchair positions?

The Division does not what the overhead luggage storage to be over the wheelchair
position.

Section 3.29.3 conflicts with Section 3.19.15, which calls for Gerflor yellow abrasive
insert?

Section 3.19.15 refers to the undercoating of the stepwell, not the floor covering.
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Answer:
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Answer:

Section 3.25.2, please accept that our window in the passenger door will be AS-2, not
AS-3 as an approved equal.

The Division will accept AS-2 as an equal.

Section 3.26.1.2 please accept an electrically heated first entry step as equal.

The Division will accept an electrically heated first entry step as equal.

Section 3.37.5.1 would the Division specify what model or System is required as an
option, in this section?

The Division is asking for the destination sign to be Transign LED Designator Series.



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(j), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related

party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’ fund or being
in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: 0NNy Merryman Inc.

/‘
Authorized Signature: ){ﬂV)/ Jn:un./ Date: ()l! 03 ! 2023
State of Virginia
County of Campbe" , to-wit:
Taken, subscribed, and sworn to before me this L day of __ ) anuar 3 ,2023,
My Commission expires Tune 30 ,202Y. .
AFFIX SEAL HERE NOTARY PUBLIC chw I\LQO,QKZA
ey Purchasing Affidavit (Revised 01/19/2018)
KATIE HOGAN MILLNER '
COMMONWEALTH OF VIRGINIA
MY COMMISSION EXPIRES JUNE 30, 2004

Scanned with CamScanner



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Trey Myers - Commerical Vehicle Sales Representative

(Printed Name and Title)

(Address) 5120 Wards Road Evington, Va 24550

(Phone Number) / (Fax Number) 804-514-9289

(Email address) trey@sonnymerryman.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through WWOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendor in a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below, | further certify that | understand this Contract is subject to the
provisions of West Virginia Code 8§ 5A-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 5A-3-63, the entity
entering into this contract is prohibited from engaging in a boycott against Israel.

Sonny Merryman Inc.

(Company)
Z

(Sigf{atur%f Authorized Representative)
Trey Myers, Commerical Vehicle Sales Representative, 12/19/2022

(Printed Name and Title of Authorized Representative) (Date)
804-514-9289

(Phone Number) (Fax Number)
trey@sonnymerryman.com

(Email Address)

Revised 11/1/2022



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

18.1.3 Failure to comply with any laws, rules, and ordinances applicable to
the Contract Services provided under this Contract.

18.1.4 Failure to remedy deficient performance upon request.
18.2 The Following remedies shall be available to Agency upon default.
18.2.1 Immediate cancellation of the Contract.

18.2.2 Immediate cancellation of one or more release orders issued under
this Contract.

18.2.3 Any other remedies available in law or equity.
21. MISCELLANEOUS:

19.1 No Substitutions: Vendor shall supply only Vehicles as submitted in
response to the Solicitation unless a contract modification is approved in
accordance with the provisions contained in this Contract.

19.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract
Items being offered to fulfill its obligations under this Contract. By signing
its bid, Vendor certifies that it can supply the Contract Items contained in
its bid response.

19.3 Contract Manager: During its performance of this Contract, Vendor
must designate and maintain a primary contract manager responsible for
overseeing Vendor’s responsibilities under this Contract. The Contract
manager must be available during normal business hours to address any
customer service or other issues related to this Contract. Vendor should
list its Contract manager and his or her contact information below.

Contract Manager: Trey Myers

Telephone Number: 804-514-9289

Fax Number: 434-821-8203

Email Address: trey@sonnymerryman.com

19.4 NOTIFICATION OF FEDERAL PARTICIPATION

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #1

REQUIRED BID FORM TO BE SUBMITTED WITH BID

Location(s) of the Technical Service Representative(s) and parts distribution center(s) closest or
in the State of West Virginia.

Location(s) of the technical service representative(s).
Name: Brady Childress

Address: 9120 Wards Road Evington Va 24550

Telephone: 434'821 '1 000

Name:

Address:

Telephone:

Location(s) of parts distribution center(s).

Name: Derek Shelton

Address: 5120 Wards Road Evington, Va 24550

Telephone: 434-821-1000

Name:

Address:

Telephone:

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #2

CERTIFICATION FOR AIR & WATER POLLUTION
REQUIRED BID FOR TO BE SUBMITTED WITH BID

The Vendor certifies that the vehicles proposed:

ARE \/ in compliance with the regulations in 40 CFR Part 85, 40 CFR Part 86,
40 CFR Part 600, Clean Water Act and the air/water pollution criteria established by the
Environmental Protection Agency of the United States Government.

ARE NOT in compliance with the regulations in 40 CFR Part 85, 40 CFR Part 86,
40 CFR Part 600, Clean Water Act and the air/water pollution criteria established by the
Environmental Protection Agency of the United States Government.

12/20/2022
Date

Authorized Signature

Commercial Sales
Title

Sonny Merryman Inc.

Company Name

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #3

DISADVANTAGED BUSINESS ENTERPRISE
VENDORS/ MANUFACTURERS CERTIFICATION

REQUIRED BID FOR TO BE SUBMITTED WITH BID

(Check appropriate statement)

The Vendor, if a transit vehicle manufacturer, hereby certifies that it has
complied with the requirements of 49 CFR Section 26.49 by submitting an
annual DBE goal to the Federal Transit Administration (FTA). The goal
has either been approved or not disapproved by FTA.

The Vendor, if a non-manufacturing supplier, hereby certifies that the
manufacturer of the transit vehicle to be supplied has complied with the
above-referenced requirement of 49 CFR Section 26.49.

12/20/2022
Date

ey Wegore

Authorized Signature

Commercial Sales
Title

Sonny Merryman Inc.

Company Name

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #4

BUY AMERICA CERTIFICATION

ROLLING STOCK
REQUIRED BID FOR TO BE SUBMITTED WITH BID

Certificate of Compliance

The bidder or offeror hereby certifies that it will comply with the requirements of section 165(b) (3), of the Surface
Transportation Assistance Act of 1982, as amended, and the applicable regulations of 49 CFR 661.11:

12/20/2022
Date

ey Mysra

Autbrized &i gnature

Sonny Merryman Inc.

Company Name

Trey Myers

Name

Commercial Sales
Title

Certificate for Non-Compliance
The bidder or offeror hereby certifies that it cannot comply with the requirements of section 165(b) (3) of the Surface
Transportation Assistance Act of 1982, as amended, but may qualify for an exception to the requirement consistent
with section 165(b) (2) or (b) (4) of the Surface Transportation Assistance Act, as amended, and the applicable
regulations in 49 CFR 661.7.

Date

Authorized Signature

Company Name

Name

Title

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #5

FEDERAL MOTOR VEHICLE
SAFETY STANDARDS CERTIFICATION

REQUIRED BID FORM TO BE SUBMITTED WITH BID

The vendor hereby certifies that it shall submit, as required by Title 49 of the CFR, Part
663 - Subpart D, it's self-certification information stating that the vehicle(s) will comply with the
relevant Federal Motor Vehicle Safety Standards issued by the National Highway Traffic Safety
Administration in Title 49 of the Code of Federal Regulations, Part 571.

12/20/2022
Date

Ty Wigone

Authoriz&4 Signature

Commercial Sales
Title

Sonny Merryman Inc.

Company Name

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #6
U.S. Comptroller’s Debarment List Certification

REQUIRED BID FOR TO BE SUBMITTED WITH BID

hereby certifies that it

IS or

\/ IS NOT (specify one) included on the. U.S. GSA’s debarment and suspension
information available at https://www.sam.gov.

12/20/2022
Date

Ty Weyora

Authoriz& Signature

Commercial Sales
Title

Sonny Merryman Inc.
Company Name

Revised 10/27/2014



REQUEST FOR QUOTATION — CRFQ DMT23*09
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #7

REQUIRED BID FOR TO BE SUBMITTED WITH BID

CERTIFICATION OF PRIMARY PARTICIPANT REGARDING
DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS

The Primary Participant (applicant for an FTA grant or cooperative agreement, or potential contractor for
a major third-party contract),

Sonny Merryman Inc. (COMPANY NAME) certifies to the best
of its knowledge and belief, that it and its principals:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency.

2. Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction; violation of Federal or State antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property.

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (2) of
this certification; and

4. Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

If the primary participant (applicant for an FTA grant, or cooperative agreement, or potential third-party
contractor) is unable to certify to any of the statements in this certification, the participant shall attach an
explanation to this certification.)

THE PRIMARY PARTICIPANT (APPLICANT FOR AN FTA GRANT OR COOPERATIVE
AGREEMENT, OR POTENTIAL CONTRACTOR FOR A MAJOR THIRD-PARTY CONTRACT),
Sonny Merryman Inc. , CERTIFIES OR AFFIRMS THE
TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS SUBMITTED
ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE PROVISIONS OF 31
U.S.C. SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

/%W Commercial Sales

Signilture e;;ld Title of Authorized Official

Revised 10/27/2014



REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #8
REQUIRED BID FOR TO BE SUBMITTED WITH BID

VENDOR'S CERTIFICATION OF
UNDERSTANDING AND ACCEPTANCE

The Vendor hereby certifies that all Technical Specifications and Contract Terms and Conditions
have been carefully reviewed, are fully understood and shall be adhered to in performance and

completion of any contract resulting from this bid.

12/20/2022
Date

Ty Weypne

Aufhorizéd Signature

Commercial Sales
Title

Sonny Merryman Inc.
Company Name

SPECIFICATION COMPLIANCE

NOTE: Please check if what is offered is in exact compliance with specifications. Any
discrepancies must be listed as an attachment to the bid proposal. Exact dimensions
and/or descriptions must be provided as a part of the Vendor's bid proposal when

submitted.

\/ Bid proposal submitted meets and/or exceeds all specification requirements.

Bid proposal submitted contains deviations from specification requirements. Detailed
descriptions of these deviations have been provided with this bid proposal.

Revised 10/27/2014



REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #9
REQUIRED BID FOR TO BE SUBMITTED WITH BID

CERTIFICATION OF RESTRICTIONS ON LOBBYING

The undersigned (Vendor, Contractor) certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influence or attempt to influence an officer or employee of any Federal agency, a member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress regarding the
award of a federal grant, loan (including a line of credit), cooperative agreement, loan guarantee, or loan
insurance, or the extension, continuation, renewal, amendment, or modification of any Federal grant, loan
(Including a line of credit), cooperative agreement, loan guarantee, or loan insurance.

2. If any funds other than Federal appropriated funds have been or will be paid to any person to influence or
attempt to influence an officer or employee of any Federal agency, a Member of Congress, an officer or
employee of Congress, or any employee of a Member of Congress in connection with any application for
a federal grant, loan (including a line of credit), cooperative agreement, loan guarantee, or loan insurance,
the undersigned assures that it will complete and submit Standard Form-LLL, “Disclosure of Lobbying
Activities,” Rev. 7-97; and

3. The undersigned understands that the language of this certification shall be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, sub agreements. and
contracts under grants, loans (including a line of credit), cooperative agreements, loan guarantees, and
loan insurance.

Undersigned understands that this certification is a material representation of fact upon which reliance is
placed by the Federal government and that submission of this certification is a prerequisite for providing a
Federal grant, loan (including a line of credit), cooperative agreement, loan guarantee, or loan insurance for
a transaction covered by 31 U.S.C. 1352. The undersigned also understands that any person who fails to file
a required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000
for each such failure.

The (Vendor, Contractor) Sonny Merryman Inc. , certifies or affirms the truthfulness
and accuracy of each statement of its certification and disclosure, if any. In addition, the (Vendor, Contractor
understands and agrees that the provisions of 31 U.S.C. §§ 3801, et seq., apply to this certification and

disclosure. —_—
12/20/2022 /ey Wlyora

Date Autforized Signature

Commercial Sales
Title

Revised 10/27/2014



REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

BID FORM #10

REQUIRED BID DOCUMENTATION CHECKLIST

Model Year: 2023/2024 Model: StarTrans Senator I/ E450

Mandatory Bid Forms — must be submitted with bid:

Bid Form #1: Locations of Technical Service Representatives and Parts Distribution
Centers

Bid Form #2: Certification for Air & Water Pollution

Bid Form #3: Disadvantaged Business Enterprise Vendors/Manufacturers Certification
Bid Form #4: Buy America Certification Rolling Stock

Bid Form #5: Federal Motor Vehicle Safety Standards Certification

Bid Form #6: U.S. Comptroller’s Debarment List Certification

Bid Form #7: Certification of Primary Participant Regarding
Debarment, Suspension, and Other Responsibility Matters

Bid Form #8: Vendor’s Certification of Understanding and Acceptance

Bid Form #9: Certification of Restrictions on Lobbying

NAAENAMNNATR

Exhibit A Pricing Page

Revised 10/27/2014



EXHIBIT A PRICING PAGE - CRFQ DMT23*09
176" - 190" Wheelbase Cutaway Vehicle

VENDOR NAME: Sonny Merryman Inc
MANUFACTURER/MAKE/MODEL: Startrans Senator Il

UNIT PRICE ESTIMATED EXTENDED
PER VEHICLE QUANTITY PRICE

CLASS VEHICLE DESCRIPTION

176" Vehicle, Eight (8) Fixed Double Seats, Two (2) Wheelchair Positions
A with One (1) Fold Up Seat (Double), Rear Curbside Lift Location, $159,995 5 $799,975
Vinyl Logo and Stripes

176" Vehicle, Eight (8) Fixed Double Seats, Two (2) Wheelchair Positions
B with One (1) Fold Up Seat (Double), Rear Curbside Lift Location, $159,995 5 $799,975
Full Bus Body Paint or 3/4 Bus Body Paint with Expanded Graphics

Vebhicle, Seven (7) Fixed Double Seats, Two (2) Wheelchair Positions
C with Two (2) Fold Up Seats (Double), Extended Wheelbase to 190", $160,995 5 $804,975
Front Wheel Chair Lift Location, Vinyl Logo and Stripes

Vehicle, Seven (7) Fixed Double Seats, Two (2) Wheelchair Positions
with Two (2) Fold Up Seats (Double), Extended Wheelbase to 190",

D 160,995 5 804,975
Front Wheel Chair Lift Location, Full Bus Body Paint 3 3
or 3/4 Bus Body Paint with Expanded Graphics
Vehicle, Seven (7) Fixed Double Seats, Two (2) Wheelchair Positions
ithT 2) Fold Up Seats (Double), Extended Wheelb. to 190",
E with Two (2) Fo p Seats (Double), Extende eelbase to $160,495 5 $802,475

Front Wheel Chair Lift Location, Vinyl Logo and Stripes,
Overhead Luggage Racks, High Back Seats

Vehicle, Seven (7) Fixed Double Seats, Two (2) Wheelchair Positions
with Two (2) Fold Up Seats (Double), Extended Wheelbase to 190",
F Front Wheel Chair Lift Location, Full Bus Body Paint $160,495 5 $802,475
or 3/4 Bus Body Paint with Expanded Graphics
Overhead Luggage Racks, High Back Seats

AA Option to add On-Board Automatic Audio / Visual LED Display Voice Announcement System $7,995 5 $39,975

TOTAL BID FOR EVALUATION $4,854,825

*Complete form provided. The DPT may purchase more or less as needed.
Note: These are only estimated quantities and do not reflect any guarantee of purchase.

Please do not alter pricing page. Please complete entire form
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REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

DOCUMENTATION TO BE SUBMITTED WITH BID:

Section
Referenced

<

3.1.11 Provide details of water testing procedures.

\/ 3.2 Chassis: provide product description, warranty information and product literature.

\/ 3.2 Wheelbase: provide length of proposed wheelbase.

\/ 33 Engine: gasoline: provide product description, warranty information and
product literature.

\/ 3.5 Radiator and Cooling System: provide product description, warranty information and
product literature.

\/ 3.6 High Idle System, provide product description, warranty information and product
literature.

\/ 3.8 Transmission: provide product description, warranty information and product literature.

\/ 3.10.4  Rear View Back-Up Camera: provide product description, warranty information and
literature.

\/ 3.11.4  Tilt Wheel, Cruise Control and Power Steering: provide product description.

\/ 3.13 Brakes: provide product description, warranty information and product literature.
\/ 3.14 Wheels: provide product description, warranty information and product literature.
\/ 3.15 Tires: provide product description, warranty information and product literature.

\/ 3.16.5  Alternator: provide product description, warranty information and product literature.
\/ 3.16.6  Battery: provide product description, warranty information and product literature.

\/ 3.17.1  Radio/AM/FM/USB/MP3: provide product description, warranty information and
product literature.

\/ 3.19 Body Structure/Roof Specifications: provide a description of how construction/
conversion will take place and meet the specification requirements. Provide actual
interior height and body length of proposed vehicle.

\/ 3.19.15 Stepwell: provide a description of construction.

\/ 3.22 Entrance, Exit, Lift and Emergency Exit Doors: Provide product description,

dimensions, description of connection with interlock system, and locks to be provided.

Revised 10/27/2014



REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

Rear Bumper: provide product description, warranty information and product literature.

Wheelchair Lift: provide product description, warranty information and
product literature.

Interlock System: provide product description, warranty information and
product literature.

Front and Rear Heating and Air Conditioning: provide product description, warranty
information, product literature.

Flooring: provide a description of product to be used, samples of floor covering, colors
to be used and assembly process.

Passenger Seats and Restraints: provide product description, warranty information and
product literature.

Padded Grab Handle: provide product description.
Driver’s Seat: provide product description, warranty information and product literature.

Wheelchair Securement System: provide product description, warranty information and
product literature.

Mobility Aid/ Occupant Restraint Systems: provide product description, warranty
information and product literature.

Exterior Mirrors: provide product description, warranty information and
product literature.

Digital Destination Signs: provide product description, warranty information and
product literature.

Passenger Signaling System: provide product description, warranty information and
product literature.

Mobile PA System: provide product description, warranty information and
product literature.

Fare Box Provision: provide description of provision.
Strobe Light: provide product description, warranty information and product literature.
Radio Install Prep: provide description of process.

Security Camera System Including Playback: provide product description, warranty
information and product literature.

Revised 10/27/2014



REQUEST FOR QUOTATION
176" — 190” Wheelbase Cutaway Vehicle

'&

3.46

\/ 3.51
\/ 4.0.5

4.0.6

4.0.5
4.0.6

\/ 6.1.7.4

\/ 6.1.7.5
v 93

\/ 11.1.1
\/ 11.1.2

\/ 11.1.3

\/ 11.1.6
\/ 11.1.8

<

<<

Dual Purpose Safety Vent: provide product description, warranty information and
product literature.

Storage Compartment: provide information on proposed location.
Training: submit letter of understanding to the terms in this Section.

Overhead Luggage Rack: provide product description and product literature.
Classes E & F

High Back Passenger Seating: provide product description, warranty information and
product literature. Classes E & F

Warranty Provider Locations: provide names of providers in WV.
Warranties: provide information on warranties to be provided.
Complete two (2) bids in binder form —one (1) marked for DPT.

Complete mechanical description of vehicle, its construction and equipment including
manufacturer’s model name and/or number.

Proposed interior floor plans, showing detailed dimensions including the location of the
wheelchair securement system.

Curb weight (empty weight) and gross vehicle weight rating (GVWR of vehicle.

Rustproofing and Undercoating: provide product description, warranty information
and product literature.

A list of five (5) users names, addresses, emails and telephone numbers who have been
provided similar equipment.

No Debt Affidavit

Addendum Acknowledgement

Revised 10/27/2014
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This booklet explains the New Vehicle Limited Warranty
coverages that apply to your Ford vehicle. Your satisfaction is our
goal. If you are not satisfied with Ford’s performance under the
warranty, Ford participates in an informal warranty dispute
settlement mechanism through the Better Business Bureau,
which you can contact as follows: BBB AUTOLINE

1676 International Drive, Suite 550, McLean, VA 22102.

You may use the BBB Autoline without charge. An application is
available from BBB (800-955-5100) or Ford (800-392-3673).

You must resort to the BBB Autoline mechanism before
exercising rights or seeking remedies created by the
Magnuson-Moss Warranty Act. If you choose to seek redress by
pursuing rights and remedies not created by the Magnuson-Moss
Warranty Act, resort to the BBB Autoline Mechanism is not
required by any provision of the Magnuson-Moss Warranty Act.
Your state may require that you first resort to the BBB Autoline
before exercising rights or seeking remedies created by your
state’s laws.

Further information on the BBB Autoline can be found on page 47.

ALL IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES
OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR
PURPOSE ARE LIMITED, TO THE EXTENT ALLOWED BY LAW,
TO THE DURATION OF THE NEW VEHICLE LIMITED WARRANTY
BUMPER TO BUMPER COVERAGE. Further information on implied
warranties can be found on page 5.

ANY PUNITIVE, EXEMPLARY, INCIDENTAL, CONSEQUENTIAL
OR ANY OTHER DAMAGES CAUSED BY DELAY, OR LOSS OF
USE MAY NOT BE RECOVERED AND ARE DISCLAIMED AND
EXCLUDED UNLESS APPLICABLE LAW PROHIBITS THEIR
DISCLAIMER OR EXCLUSION. Further information on the
disclaimers and exclusions can be found on page 5.



Your satisfaction is our #1 goal. If you have any questions or
concerns, or are unsatisfied with the service you are receiving,

follow these steps:

1. Contact your Sales Representative or Service Advisor at your

selling/servicing dealership.

2. If your inquiry or concern remains unresolved, contact the Sales
Manager, Service Manager or Customer Relations Manager.

3. If you require assistance or clarification on Ford Motor Company
policies or procedures, please contact the Ford Customer

Relationship Center.

In the United States:

In Canada:

Ford Motor Company
Customer Relationship Center
P.O. Box 6248
Dearborn, Ml 48121
1-800-392-3673 (FORD)

For the hearing- or speech-impaired: Please
contact the Telecommunication Relay Service
by dialing 711
www.owner.ford.com

Customer Relationship Centre
Ford Motor Company
of Canada, Limited
P.O. Box 2000
Oakville, Ontario L6J 5SE4
1-800-565-3673 (FORD)

For the hearing- or speech-impaired: Please
contact the Telecommunication Relay Service
by dialing 711
M-F 8:30 AM - 8:00 PM (ET)
www.ford.ca

In Asia-Pacific Region, Sub-Saharan
Africa,
U.S. Virgin Islands, Central America, the
Caribbean, and Israel:

In Puerto Rico:

Ford Motor Company
Ford Export Operations
Attention: Customer Relations
1555 Fairlane Drive
Fairlane Business Park #3
Allen Park, MI 48101
Telephone: (313) 594-4857
For customers in Guam, the Commonwealth
of the Northern Mariana Islands (CNMI),
America Samoa, and the U.S. Virgin Islands,
please feel free to call our Toll-Free Number:
(800) 841-FORD (3673)
Fax: (313) 390-0804
E-mail: expcac@ford.com

Ford International
Business Development, Inc.
P.O.Box 11957
Caparra Heights Station
San Juan, PR 00922-1957
Telephone: (800) 841-FORD (3673)
Fax: (313) 390-0804
E-mail: prcac@ford.com
www.ford.com.pr

In Middle East:

Customer Relationship Center
P.O. Box 21470
Dubai, United Arab Emirates
Telephone: 971-4-3326084
Toll-free Number for the Kingdom of Saudi Arabia: 800 8971409
Local Telephone Number for Kuwait: 24810575

Fax: 971-4-3327299

E-mail: menacac@ford.com
www.me.ford.com
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1. Introduction

Ford Motor Company and your selling dealer thank you for
selecting one of our quality products. Our commitment to you
and your vehicle begins with quality protection and service.

When you need warranty repairs, your selling dealer would like
you to return to it for that service, but you may also take your
vehicle to another Ford Motor Company dealership authorized for
warranty repairs. Certain warranty repairs require special training
though, so not all dealers are authorized to perform all warranty
repairs. That means that, depending on the warranty repair
needed, the vehicle may need to be taken to another dealer. If a
particular dealership cannot assist you, then contact the
Customer Relationship Center at 1-800-392-3673.

This booklet explains in detail the warranty coverages that apply
to your 2023-model car or light truck. If you bought a previously
owned 2023-model vehicle, you are eligible for any remaining
warranty coverages.

Ford Motor Company provides the Emissions Defect Warranties
and Emissions Performance Warranties which cover your
emissions control systems, and Noise Emissions Warranty
which applies only to medium/heavy duty trucks over 10,000
pounds Gross Vehicle Weight Rating (pages 22-45).



2. Important information you should know
IF YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Company dealer is available to assist you with
all your automotive needs. Please follow the procedures outlined
on the front page of this booklet.

In addition, if you are an eligible U.S. owner, you may use - at no
cost - the services of the BBB AUTO LINE program. For details,
see Better Business Bureau (BBB) AUTO LINE program, page 47
or call 1-800-955-5100.

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the day you take delivery of your
new vehicle or the day it is first put into service (for example, as a
dealer demonstrator), whichever occurs first.

CHECK YOUR VEHICLE

We try to check vehicles carefully at the assembly plant and the
dealership, and we usually correct any damage to paint, sheet
metal, upholstery, or other appearance items. But occasionally
something may slip past us, and a customer may find that a
vehicle was damaged before he or she took delivery. If you see
any damage when you receive your vehicle, notify your dealership
within one week.

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compartment contains an Owner’s Manual which
indicates the scheduled maintenance required for your vehicle.
Proper maintenance guards against major repair expenses
resulting from neglect or inadequate maintenance, may help
increase the value you receive when you sell or trade your vehicle,
and is important in allowing your vehicle to comply with
applicable emissions standards.



It is your responsibility to make sure that all of the scheduled
maintenance is performed and that the materials used meet
Ford engineering specifications. Failure to perform scheduled
maintenance as specified in the Owner’s Manual will invalidate
warranty coverage on parts affected by the lack of maintenance.
Make sure that receipts for completed maintenance work are
retained with the vehicle.

Your Ford or Lincoln dealership, or Ford or Lincoln Quality Care
Service Center, has factory-trained technicians who can perform
the required maintenance using genuine Ford parts. The
dealership looks forward to meeting your every service need to
maximize your satisfaction with your vehicle.

WHO PAYS FOR WARRANTY REPAIRS?

You will not be charged for repairs covered by any applicable
warranty during the stated coverage periods, unless specifically
stated elsewhere in this guide.

Some states have mandated alternate time coverage periods for
parts of your vehicle (e.g. seatbelts).

Some states and/or local governments may require ataxona
portion of warranty repairs. Where applicable law allows, the tax
must be paid by you, the owner of the vehicle.

During the Bumper to Bumper Warranty period, dealers may
receive instructions to provide no-cost, service-type
improvements - not originally included in your Owner’s Manual -
intended to increase your overall satisfaction with your vehicle.

Sometimes Ford may offer a special adjustment program to pay
all or part of the cost of certain repairs beyond the terms of the
applicable warranty. Check with your dealer or call
1-800-392-3673 to learn whether any adjustment program is
applicable to your vehicle. Please have your vehicle
identification number available.



DO WARRANTIES APPLY IN OTHER COUNTRIES?

The New Vehicle Limited Warranty and the Emissions
Warranties described in this booklet apply to your vehicle if:

« it was originally purchased through the Ford Export Operations
Military Sales Program; or

it was originally sold or leased by Ford Motor Company or one
of its dealers in the United States or U.S. Territories, and it was
originally registered/licensed and operated in the United
States, U.S. Territories, or Canada.

If you meet either of these two requirements, you do have
warranty coverage when you travel with this vehicle outside the
United States, U.S. Territories, or Canada. In some cases,
however, you may have to pay the servicing Ford dealer in a
foreign country or U.S. Territory for a repair that is covered under
the U.S. warranty. If this happens, be sure to save the paid repair
order or invoice. You should present this document to a U.S. Ford
Motor Company dealer for warranty refund consideration. Refer
to www.Ford.com for additional customer assistance reference
information.



3. The New Vehicle Limited Warranty for your
2023-model vehicle

LIMITATIONS AND DISCLAIMERS

All of the warranties in this booklet are subject to the following
limitations and disclaimers:

The warranties in this booklet are the only express warranties
applicable to your vehicle. Ford does not assume or authorize
anyone to assume for it any other obligation or liability in
connection with your vehicle or these warranties. No person,
including Ford employees or dealers, may modify or waive any
part of these warranties.

Ford and its dealers reserve the right to make changes in or
additions to vehicles built or sold by them at any time without
incurring any obligation to make the same or similar changes
or additions to vehicles previously built or sold.

Ford and its dealers also reserve the right to provide
post-warranty repairs, conduct recalls, or extend the warranty
coverage period for certain vehicles or vehicle populations, at
the sole discretion of Ford. The fact that Ford has provided
such measures to a particular vehicle or vehicle population in
no way obligates Ford to provide similar accommodations to
other owners of similar vehicles.

As a condition of these warranties, you are responsible for
properly using, maintaining, and caring for your vehicle as
outlined in your Owner’s Manual. Ford recommends that you
maintain copies of all maintenance records and receipts for
review by Ford.




Ford and your dealer are not responsible for any time or income
that you lose, any inconvenience you might be caused, the loss
of your transportation or use of your vehicle, the cost of rental
vehicles, fuel, telephone, travel, meals, or lodging, the loss of
personal or commercial property, the loss of revenue, or for any
other incidental or consequential damages you may have.

Punitive, exemplary, or multiple damages may not be
recovered unless applicable law prohibits their disclaimer.

You may not bring any warranty-related claim as a class
representative, a private attorney general, a member of a class
of claimants or in any other representative capacity.

Ford shall not be liable for any damages caused by delay in
delivery or furnishing of any products and/or services.

You may have some implied warranties. For example, you may
have an implied warranty of merchantability (that the car or
light truck is reasonably fit for the general purpose for which it
was sold) or an implied warranty of fitness for a particular
purpose (that the car or light truck is suitable for your special
purposes), if a special purpose was specifically disclosed to
Ford itself not merely to the dealer before your purchase, and
Ford itself not just the dealer told you the vehicle would be
suitable for that purpose.

These implied warranties are limited, to the extent allowed by
law, to the time period covered by the written warranties, or to
the applicable time period provided by state law, whichever
period is shorter.

DISCLAIMER OF IMPLIED WARRANTIES FOR BUSINESS
AND RACING USE

*** Ford disclaims all implied warranties if the vehicle is used
for business or commercial purposes. **¥*

*** Ford disclaims the implied warranty of fitness for a
particular purpose if your vehicle is used for racing, even if the
vehicle is equipped for racing. ***




The warranties contained in this booklet and all questions
regarding their enforceability and interpretation are governed
by the law of the state in which you purchased your Ford
vehicle. Some states do not allow Ford to limit how long an
implied warranty lasts or to exclude or limit incidental or
consequential damages, so the limitation and exclusions
described above may not apply to you.

APPLICABILITY OF LIMITATIONS OF IMPLIED WARRANTY TO
NEW VEHICLE LIMITED WARRANTY AND EMISSIONS
WARRANTY

*** This information about the limitation of implied warranties
and the exclusion of incidental and consequential damages
under the NEW VEHICLE LIMITED WARRANTY also applies to
the EMISSIONS WARRANTIES described on pages 22-45. ***

Ford participates in the BBB AUTO LINE warranty dispute
resolution program. You may contact BBB AUTO LINE by
calling 800-955-5100.

You are required to submit your warranty dispute to the BBB
AUTO LINE before exercising rights or seeking remedies under
the Federal Magnuson-Moss Warranty Act, 15 U.S.C. ¢ 2301 et
seq. To the extent permitted by the applicable state “Lemon
Law”, you are also required to submit your warranty dispute to
the BBB AUTO LINE before exercising any rights or seeking
remedies under the “Lemon Law”.

If you choose to seek remedies that are not created by the
Magnuson-Moss Warranty Act or the applicable state “Lemon
Law,” you are not required to first use BBB AUTO LINE to resolve
your dispute — although the program is still available to you.

For more information regarding the BBB AUTO LINE program,
see page 47 of this booklet.




QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage
provided by Ford Motor Company under the New Vehicle
Limited Warranty. Please refer to the description of warranty
coverage for more specific information.

For each type of coverage, the chart shows two measures:
years in service « miles driven

Your New Vehicle Limited Warranty

TYPE OF
COVERAGE

YEARS IN
SERVICE/MILES
DRIVEN

BUMPER TO BUMPER 3/36,000
—

POWERTRAIN 5/60,000
I

SAFETY RESTRAINT SYSTEM 5/60,000
I

CORROSION (Perforation only) 5/UNLIMITED

HYBRID/ELECTRIC UNIQUE
covpoNeNT [ /100,000

The measure that occurs first determines how long your coverage
lasts. For example: Your Bumper to Bumper Coverage lasts for
three years - unless you drive more than 36,000 miles before three
years elapse. In that case, your coverage ends at 36,000 miles.

For more details on coverage, see:
— Whatis Covered? (pages 9-14)
— Whatis Not Covered? (pages 14-19)



WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state.
Under your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and

- was taken to a Ford dealership for a warranted repair during the
warranty period,

then authorized Ford Motor Company dealers will, without
charge, repair, replace, or adjust all parts on your vehicle that
malfunction or fail during normal use during the applicable
coverage period due to a manufacturing defect in
factory-supplied materials or factory workmanship.

This warranty does not mean that each Ford vehicle is defect
free. Defects may be unintentionally introduced into vehicles
during the design and manufacturing processes and such defects
could result in the need for repairs. Ford provides the New Vehicle
Limited Warranty only to remedy manufacturing defects that
result in vehicle part malfunction or failure during the warranty
period.

The remedy under this written warranty, and any implied
warranty, is limited to repair, replacement, or adjustment of
defective parts. This exclusive remedy shall not be deemed to
have failed its essential purpose so long as Ford, through its
authorized dealers, is willing and able to repair, replace, or adjust
defective parts in the prescribed manner. Ford's liability, if any,
shall in no event exceed the cost of correcting manufacturing
defects as herein provided and upon expiration of this warranty,
any such liability shall terminate.

Conditions that are not covered by the New Vehicle Limited
Warranty are described on pages 14-19. When making warranty
repairs on your vehicle, the dealer will use Ford or Motorcraft
parts or remanufactured or other parts that are authorized by
Ford, at the discretion of Ford or the Ford dealership.



Nothing in this warranty should be construed as requiring
defective parts to be replaced with parts of a different type or
design than the original part, so long as the vehicle functions
properly with the replacement part. Moreover, Ford and its
authorized dealers are entitled to a reasonable time and a
reasonable number of attempts within which to diagnose and
repair any defect covered by this warranty.

In certain instances, Ford may authorize repairs at other than
Ford dealer facilities.

Two separate warranties apply to tires on your new vehicle. The
New Vehicle Limited Warranty covers tire defects in factory
supplied material or workmanship for 100% of labor costs and
on a pro rata adjustment basis for parts. (See the reimbursement
schedule below).

For vehicles within the New Vehicle Limited Warranty time in
service and mileage coverage period, defective tires will be
replaced on a pro rata adjustment basis according to the
following mileage-based Reimbursement Schedule:

MILES DRIVEN PERCENT OF PARTS COVERED BY FORD
1-12,000 100%
12,001-24,000 60%
24,001-36,000 30%

The tire manufacturer also provides you with a separate tire
warranty that may extend beyond the New Vehicle Limited
Warranty coverage. You will find the manufacturer’s tire warranty
with the owner literature supplied with your vehicle. You have the
option of having a tire warranty repair performed by the tire
manufacturer’s authorized service center. If you go to a tire
service center for a repair covered by the New Vehicle Limited
Warranty, you may be charged a prorated amount for wear or
other charges. If so, you should present your paid invoice
detailing the nature of the charges to any Ford Motor Company
dealership for refund consideration. When making warranty
repairs on your vehicle, the dealer will use Ford or Motorcraft
parts or remanufactured or other parts that are authorized by
Ford. In certain instances, Ford may authorize repairs at other
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than Ford dealer facilities. Tire replacements under warranty will
be made with the same brand and model as originally equipped
with the vehicle unless the same brand and model is no longer
available, in which case a tire of the same brand, size, load, speed
and tread type will be used. In some circumstances, Ford may
authorize another brand and/or model to substitute for the
original brand and model, even if still available.

Normal tire wear or damage is not reimbursable. See page 18 for
details of what is not covered.

Extended warranty coverage periods are available for certain
vehicle parts and conditions. Specifically,

(1) Your vehicle's Powertrain components are covered for five
years or 60,000 miles, whichever occurs first. The extended
coverage applies to the Engine: all internal lubricated parts,
cylinder block, cylinder heads, electrical fuel pump, powertrain
control module, engine mounts, flywheel, injection pump,
manifold (exhaust and intake), manifold bolts, oil pan, oil pump,
seals and gaskets, engine thermostat, engine thermostat
housing, timing chain cover, timing chain (gears or belt),
turbocharger/supercharger unit, valve covers, water pump;
Transmission: all internal parts, clutch cover, seals and gaskets,
torque converter, transfer case (including all internal parts),
transmission case, transmission mounts (front and rear);
Front-Wheel Drive: axle shafts, support bracket, front bearings,
seals and gaskets, universal and constant velocity joints;
Rear-Wheel Drive: axle shafts, rear bearings, center support
bearing, drive axle housing (including all internal parts), drive
shaft, retainers, supports, seals and gaskets, universal and
constant velocity joints. Four-Wheel/All-Wheel Drive: axle
shafts, support bracket, bearings (front and rear), center support
bearing, drive shafts, final drive housing (including all internal
parts), hubs-automatic front locking (four-wheel drive), locking
rings (four-wheel drive), seals and gaskets, universal and
constant velocity joints.
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(2) Your vehicle's safety belts and air bag Supplemental
Restraint System (SRS) are covered for an extended Safety
Restraint Coverage Period, which lasts for five years or 60,000
miles, whichever occurs first.

(3) Your vehicle’s body sheet metal panels are covered for an
extended Corrosion Coverage Period, which lasts for five years,
regardless of miles driven. The extended warranty coverage only
applies if a body sheet metal panel becomes perforated due to
corrosion during normal use due to a manufacturing defect in
factory-supplied materials or factory workmanship. If aluminum
body panels have corrosion or rust damage, and the damage is
not the result of abnormal usage, vehicle accident, customer
actions and/or extreme environmental conditions, the corrosion
or rust damage repairs are covered for 5 years, unlimited miles.
For damage caused by airborne material (environmental fallout)
where there is no factory-related defect involved and therefore
no warranty — our policy is to provide free repair of paint damage
due to the airborne material for 12 months or 12,000 miles,
whichever occurs first.

(4) Your vehicle's direct injection diesel engine and certain engine
components are covered during the Diesel Engine Coverage
Period, which lasts for five years or 100,000 miles, whichever
occurs first. The following parts are covered during this extended
coverage period: the engine, cylinder block, heads and all internal
parts, intake and exhaust manifolds, timing gear, harmonic
balancer, valve covers, oil pan and pump, water pump, fuel
system (excluding fuel lines, fuel tank and frame mounted fuel
conditioning module sometimes referred to as the frame
mounted pump/filter/water separator or frame mounted fuel
filter/water separator), high pressure lines, gaskets and seals,
glow plusgs, turbocharger, two-stage turbocharger assembly,
turbocharger actuator, powertrain control module, high pressure
fuel injection pump assembly, injectors, injection pressure sensor,
fuel rail pressure sensor, exhaust back pressure regulator and
sensor, exhaust pressure sensor, manifold pressure sensor,
intake air temperature sensor, crankshaft position sensor,
camshaft position sensor, accelerator switch.
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(5) The electrical drivetrain system of your vehicle is covered by
the Hybrid & Electric Vehicle Unique Component coverage for
eight years or 100,000 miles, whichever comes first. The
components in the electrical drivetrain system of your vehicle will
vary, depending on whether your vehicle is a hybrid, plug-in
hybrid, but you can rest assured knowing that your vehicle’s
electrical drivetrain system is covered by this comprehensive
warranty. Depending on your vehicle, electrical drivetrain system
components covered by this warranty may include, and are not
limited to: high-voltage battery, high-voltage battery connector,
battery energy control module (BECM), on-board charger,
inverter system controller (ISC), DC/DC converter, hybrid
continuously variable transmission or electric driveline motor and
transmission range sensor. If an electrical drivetrain system
component requires replacement under warranty, it may be
replaced with a new, factory remanufactured, or factory
refurbished component, at Ford’s discretion. Refurbished battery
components selected for your vehicle will align with your
vehicle’s age and mileage, and meet Ford’s stringent
requirements and standards. (see "Note: High-Voltage Battery
Gradual Capacity Loss" below).

Note: High Voltage Battery Gradual Capacity Loss

The high voltage battery will experience gradual capacity loss
with time and use, similar to all batteries, which is considered
normal wear and tear. Loss of battery capacity due to or resulting
from gradual capacity loss is NOT covered under the New Vehicle
Limited Warranty. See your Owner’s Manual for important tips on
how to maximize the life and capacity of the high voltage battery.

NOTE: Some components may also be covered by the Emissions
Warranties. For more information, see pages 22-45.

If you own or lease a 2023-model Next Generation Police
Interceptor Vehicle (NGPI), refer to the Warranty Addendum Card
that was given to you when you took delivery of your vehicle for
further explanation of Amendments to the New Vehicle Limited
Warranty. The Warranty Addendum applies only the NGPI
vehicles delivered in the State of Florida and New York.
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(6) Certain Commercial customers with a Valid Fleet Identification
Number (FIN Code) are eligible for a five year /100,00 mile limited
powertrain warranty extension on the following vehicles: F-150
(Excluding Raptor), Super Duty (F-250 through F600) pickup,

chassis cabs (F53/F59), Transit, Transit Connect and E-Series.
Vehicle must be reported as a sales type "fleet" at original time of
sale. To become a U.S. Ford Fleet Account, for vehicles which are
owned and operated in the United States, you must register for a U.S.
Fleet Identification Number (FIN Code). You will also be asked to
provide proof of eligibility documentation for the vehicles in your
fleet. To see if you qualify, please see the eligibility restrictions at
www.fleet.ford.com/get-started.

This warranty extension will stay with the vehicle even if it is
subsequently sold to a non-fleet customer before the expiration. This
extension applies to both gas and diesel powertrains.

Ford Power-Up software updates

During the warranty coverage period, Ford Motor Company warrants
that:

- you will not be charged for diagnosis, repair, replacement, or
adjustment of components that are damaged or inoperable
due to a defect caused by a Ford Power-Up software update

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED
WARRANTY?

Damage Caused By:

« accidents, collision or objects striking the vehicle (including
driving through a car wash)

- theft, vandalism, or riot

- fire or explosion

+ using contaminated or improper fuel/fluids

« customer-applied chemicals or accidental spills

- driving through water deep enough to cause water to be
ingested into any component. i.e. powertrain components
- misuse of the vehicle, such a driving over curbs, overloading,
racing or using the vehicle as a permanent stationary power
source
14



(Plug-In Vehicles only) - The New Vehicle Limited Warranty
does not cover: damage to the 120V convenience cord caused
by misuse of the cord. Always use the convenience cordina
manner that conforms to the directions found in the Owner’s
Manual.

Damage Caused by Alteration or Modification

The New Vehicle Limited Warranty does not cover any damage
caused by:

- alterations or modifications of the vehicle, including the body,
chassis, electronics or their components, after the vehicle
leaves the control of Ford Motor Company

- tampering with the vehicle, tampering with the emissions
systems or with the other parts that affect these systems (for
example, but not limited to exhaust and intake systems)

- theinstallation or use of a non-Ford Motor Company part or
software (other than a certified emissions part or software) or
any part or software (Ford or non-Ford) designed for off-road
use only installed after the vehicle leaves the control of Ford
Motor Company if the installed part fails or causes a Ford part
to fail. Examples include, but are not limited to lift kits,
oversized tires, roll bars, cellular phones, alarm systems,
automatic starting systems and performance-enhancing
powertrain components or software and performance “chips”.
Your vehicle may allow, enable or facilitate the use of certain
non-Ford Motor Company software. Ford is not responsible for
the functionality of such software. Ford may disallow,
discontinue or modify your ability to use such software at any
time without prior notification or incurring any warranty or
other obligation. Non-Ford Motor Company software may be
governed by End User License Agreement or warranty provided
by the software provider. For Ford Motor Company software
see End User License Agreement found in the Owner Manual.
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Damage Caused by Use and/or the Environment

The New Vehicle Limited Warranty does not cover surface rust,
deterioration and damage of paint, trim, upholstery, and other
appearance items that result from use and/or exposure to the
elements. You, as the owner, are responsible for these items.
Some examples are:

- dings, dents

«+ cuts, burns, punctures or tears

- road salt

- tree sap, bird and bee droppings

- windstorm, lightening, hail

- earthquake

- freezing, water or flood

- stone chips, scratches (some examples are on paint and glass)

- windshield stress cracks. However, limited coverage on
windshield stress cracks will be provided for the first 12 months
or 12,000 miles (whichever occurs first), even though caused
by use and/or exposure to the elements.

Maintenance/Wear

The New Vehicle Limited Warranty does not cover: (1) parts and
labor needed to maintain the vehicle; and (2) the replacement of
parts due to normal wear and tear. You, as the owner, are
responsible for these items. See your Owner’s Manual. Some
examples of maintenance and normal wear are:

- oil changes - clutch linings

- oils, lubricants, other fluids « wiper blades*

- oil/air filters - wheel alignments and tire
. tire rotation/inflation balancing*

. cleaning/polishing + brake pad/lining*

* Ford will replace or adjust certain maintenance items when
necessary, free of charge during a limited period:

- Wiper blade replacements will be provided during the first six
months in service, regardless of miles driven.
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- Wheel alighments and tire balancing will be provided during
the first 12 months or 12,000 miles in service, whichever occurs
first.

- Brake pad/lining replacements will be provided during the first
12 months or 18,000 miles in service, whichever occurs first.

SYNC Hands-Free Communications and Entertainment System

If your vehicle is equipped with SYNC, the New Vehicle Limited
Warranty does not cover repairs under certain conditions, such as
failure to provide proper installation environment. The New
Vehicle Limited Warranty does not cover repairs for certain
damage or loss, such as:

+ Loss of personal recording media, software or data

- Loss, change, or discontinuation of functionality because of:
+ system updates to Ford Motor Company software or lack of
compatibility with non-Ford Motor Company electronic devices
+ non-Ford Motor Company software, or
+ obsolescence of vehicle software or hardware
- lack of network coverage or availability

- Damage caused by:

- abnormal use such as insertion of foreign objects, fluid

spillage

» unauthorized modification to alter functionality or capability

» computer or internet viruses, bugs, or malware, such as
worms, Trojan Horses, cancelbots

 installation of unauthorized software, peripherals and

attachments

« unauthorized, unapproved and/or incompatible repairs,
upgrades and modification

+ the defective function or obsolescence of your cellular phone
or digital media device (for example, inadequate signal
reception by the external antenna, viruses or other software
problems)
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Tire Wear or Damage

The New Vehicle Limited Warranty does not cover normal wear or
worn out tires. Tires will not be replaced (unless required by a
warranty repair) for wear or damage including:

- tire damage from road hazard such as cuts, snasgs, bruises,
bulges, puncture, and impact breaks

- tire damage due to under or over inflation, tire chain use, racing,
spinning (as when stuck in snow or mud), improper mounting
or dismounting, or tire repair

Other Items or Conditions Not Covered

The New Vehicle Limited Warranty does not cover:

- vehicles that have had the odometer disconnected, altered, or
inoperative for an extended period of time with the result that
the actual mileage cannot be determined

- vehicles that have ever been labeled or branded as dismantled,
fire, flood, junk, rebuilt, reconstructed, or salvaged; this will void
the New Vehicle Limited Warranty

- vehicles that have been determined to be a total loss by an
insurance company; this will void the New Vehicle Limited
Warranty

- converted ambulances that are not equipped with the Ford
Ambulance Prep Package, see important information about
ambulance conversions (page 50)

- aftermarket parts or components, sometimes installed by Ford
Motor Company or an authorized Ford dealership, may not be
covered by the New Vehicle Limited Warranty. Any damage
caused to Ford components due to the failure of aftermarket
parts (other than a certified emissions part) is not covered.

- high-voltage battery replacement due to improper vehicle
storage. Refer to the Owner’s Manual for the proper ways your
vehicle’s battery must be maintained in the event the vehicle is
not driven or is stored for an extended period of time.
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- The Lithium-ion battery (EV battery) will experience gradual
capacity loss with time and use (similar to all lithium-ion
batteries), which is considered normal wear and tear. Loss of
battery capacity due to or resulting from gradual capacity loss
is NOT covered under the New Vehicle Limited Warranty. See
your Owner’s Manual for important tips on how to maximize
the life and capacity of the Lithium-ion battery.

- if the component that caused the failure is beyond coverage
and damages a component with remaining coverage, the entire
repair is NOT reimbursable.
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4. In addition ...

ROADSIDE SERVICE ASSISTANCE
(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS)

Your vehicle is covered by the complimentary Ford Roadside
Assistance Program (unless you are driving a daily rental unit).
Under this program, Ford will cover:

- Towing to the nearest Ford Motor Company dealership, or
towing to your selling dealership if within 35 miles of the
disablement

- Flat tire change (vehicle must have useable spare)

- Fuel delivery (limited to two occurrences in a 12-month period
up to 2 gal. gas, 5 gal. diesel)

- 12V Battery jump starts

- Lock-out assistance (replacement key cost is customer
responsibility)

- Winch out services: includes pulling a vehicle within 100 feet of
a paved or county maintained road. No recoveries.

The Roadside Assistance Program is separate from the New
Vehicle Limited Warranty. It begins at the warranty start date and
lasts for five years or 60,000 miles (whichever occurs first). If
you need towing beyond the five years or 60,000 miles
(whichever occurs first) period, Ford can arrange roadside
assistance and charge your credit card. If the reason for the
vehicle disablement is later found to be covered by a Ford or
Lincoln Protect extended service plan, you may seek
reimbursement for a tow charge under that plan.

For emergency roadside assistance, call 1-800-241-3673,
24 hours a day, 365 days a yeatr.
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Ford Rent-A-Car (FRAC) and Dealer Daily Rental (DDR) vehicles
that must be towed because a covered repair failed during the
warranty coverage period, Ford will cover towing to the nearest
Ford Motor Company dealership.

Ford Motor Company reserves the right to modify or discontinue
Roadside Assistance at any time. Certain restrictions apply to
Roadside Assistance benefits. Call 1-800-241-3673 for further
details.
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5. Federal requirements for emissions warranties
QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows your warranty coverage under two emissions
warranties that Ford Motor Company provides, in compliance
with Federal requirements. The warranties are:

» Emissions Defects Warranty

Emissions Performance Warranty
Emissions Warranties for Your Vehicle

TYPE OF
COVERAGE

EMISSIONS DEFECTS WARRANTY
Passenger Cars & Light Duty Trucks* 2/24,000
5/50,000

Heavy Duty Vehicles ** ._
Certain Emissions Parts * 8/80,000

EMISSIONS PERFORMANCE WARRANTY
Passenger Cars & Light Duty Trucks*

YEARS IN
SERVICE/MILES
DRIVEN

Heavy Duty Vehicles**

Certain Emissions Parts *

* Applies to vehicles up through 8,500 pounds gross vehicle weight rating (GVWR)
** Applies to trucks over 8,500 pounds GVWR up through 19,500 pounds GVWR.
Vocational vehicle tires covered for 2/24,000 for defects that affect compliance
with greenhouse gas requirements.

For full details on emissions control coverage, see:

— Emissions Defect Warranty (pages 23-24)

— Emissions Performance Warranty (pages 24-25)
— Whatis Covered? (pages 26-28)

— Whatis Not Covered? (page 28)

NOTE: Fully-electric vehicles are not eligible for any emissions
warranties described in this booklet.
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EMISSIONS DEFECT WARRANTY COVERAGE

During the warranty coverage period, Ford Motor Company
warrants that:

- your vehicle or engine is designed, built, and equipped to meet
- at the time it is sold - the emissions regulations of the U.S.
Environmental Protection Agency (EPA).

- your vehicle or engine is free from emission-related defects in
factory-supplied materials or workmanship, which are defects
that could prevent the vehicle or engine from conforming with
applicable EPA regulations.

- you will not be charged for diagnosis, repair, replacement, or
adjustment of parts containing an emissions-related defect. A
list of emission-related parts can be found in What is
Covered? on pages 26-28.

The warranty coverage period for:

- The emissions defects warranty coverage period for passenger
cars and light duty trucks (applies to vehicles up through
8,500 pounds GVWR) is as follows:

— 8 years or 80,000 miles (whichever occurs first) for catalytic
converters, electronic emissions control unit, and onboard
emissions diagnostic devices, including the battery energy
control module (BECM), and emission-related
reprogramming of modules.

— 2 years or 24,000 miles (whichever occurs first) for all other
covered parts. (Note: Ford’s 3-year, 36,000-mile
bumper-to-bumper coverage, as described above, surpasses
this mandatory federal coverage.)
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- Heavy duty vehicles (applies to trucks over 8,500 pounds
GVWR up through 19,500 pounds GVWR)

— The emissions warranty coverage period for heavy duty
vehicles (HDVs) is 5 years or 50,000 miles (whichever
comes first) for all parts covered by your emissions warranty.
The 5 year or 50,000 mile warranty includes coverage of
components whose failure would increase the vehicle’s
emissions of air conditioning refrigerants.

- Only for HDVs designated as "vocational vehicles" on
the underhood "VEHICLE EMISSION CONTROL
INFORMATION" label: Tire defects that affect compliance
with greenhouse gas requirements are covered for 2 years or
24,000 miles, whichever comes first.

EMISSIONS PERFORMANCE WARRANTY COVERAGE

Under Emissions Performance Warranty Coverage, Ford Motor
Company will repair, replace, or adjust - with no charge for labor,
diagnosis, or parts - any emissions control device or system, if
you meet all of the following conditions:

- You have maintained and operated your vehicle according to
the instructions on proper care in the Owner’s Manual and this
booklet.

- Your vehicle fails to conform, during the warranty coverage
period, to the applicable national EPA standards, as determined
by an EPA approved inspection and maintenance program.

« You are subject to a penalty or sanction under local, state, or
federal law because your vehicle has failed to conform to the
emissions standards. (A penalty or sanction can include being
denied the right to use your vehicle.)

« Your vehicle has not been tampered with, misused, or abused.
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The warranty coverage period for:

« Passenger cars and light duty trucks (applies to vehicles up
through 8,500 pounds GVWR) is as follows:

— 8 years or 80,000 miles (whichever occurs first) for catalytic
converters, electronic emissions control unit, and
onboard emissions diagnostic devices, including the
battery energy control module (BECM), and emission-
related reprogramming of modules.

— 2 years or 24,000 miles (whichever occurs first) for all other
covered parts.

- Heavy duty vehicles (applies to trucks over 8,500 pounds
GVWR up through 19,500 pounds GVWR)

— 5years or 50,000 miles (whichever occurs first) for all
covered parts.

See WHAT IS COVERED? below for list of covered parts.

Note that the warranty period begins on the Warranty Start Date
as specified on page 2 of this booklet.
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WHAT IS COVERED?

If the parts on the following list contain an emissions-related
defect, they are covered by the Defects Warranties.

- Aftertreatment Sensors
« Air Flow Sensor
- Air/Fuel Feedback Control

System and Sensors
« Air Induction System

- Anti-lock Brake System
Module (Hybrid and Plug-in
Hybrid vehicles only except
Explorer hybrid)

- Battery Energy Control
Module (BECM)

- Belt Integrated Starter
Generator (Hybrid and Plug-
in Hybrid vehicles only)

- Brake Hydraulic/Electric
Control Assembly (Plug-in
Hybrid vehicles only)

« Brake Vacuum Pump

(Plug-in Hybrid vehicles only)

- Catalytic Converters

(including Selective Catalytic
Reduction and Diesel
Oxidation Catalysts)

- Charger and Bracket Assembly
High Voltage Battery (Hybrid
and Plug-in Hybrid vehicles
only)

- Cold Start Enrichment System

(diesel only)

- Controls for Deceleration

(diesel only)
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- Converter and Bracket

Assembly High Voltage to
Low Voltage (Hybrid and
Plug-in Hybrid vehicles only)

- Diesel Exhaust Fluid System
- Diesel Particulate Filter
+ Electronic Ignition System

(diesel only)

- Electronic Engine Control

Sensors and Switches

» Powertrain Control Module

(PCM)/ Engine Control
Module (ECM)*

- Evaporative Emission

Control System

- Exhaust Gas Recirculation

(EGR) System

» Exhaust Manifold
- Exhaust Pipe (Manifold to

Catalyst)

- Fuel Filler Door Sensor

(Hybrid and Plug-in Hybrid
vehicles only)

- Fuel Filler Tube and Seal

(non-diesel only)

+ Fuel Injection System
+ Fuel Injector Supply

Manifold

+ Fuel Tank (non-diesel only)
« Fuel Tank Pressure Control

valve



« Glow Plugs (diesel only)

- High Voltage Battery (Hybrid
and Plug-in Hybrid vehicles
only)

- HVAC Controller (Plug-in

Hybrid vehicles only)

- Ignition Coil and/or Control

Module

 Intake Manifold
- Intercooler Assembly -

Engine Charger

+ Inverter System Controller

(Plug-in Hybrid vehicles
only)

« Jumper Assembly Charge
Inlet to Charger (Hybrid and
Plug-in Hybrid vehicles only)

« Jumper Assembly DC/DC

Converter to High Voltage
Panel (Hybrid and Plug-in
Hybrid vehicles only)

- Malfunction Indicator Lamp

(MIL)/On-Board Diagnostic
(OBD) System

» Module and Bracket

Assembly Transmission
Inverter Control (Hybrid and
Plug-in Hybrid vehicles only)

» Motor Electronics Coolant

Pump (Plug-in Hybrid
vehicles only)

« PCV system and QOil Filler Cap
+ Onboard Charger (Plug-in

Hybrid vehicles only)

« Secondary Air Injection

System

+ Spark Control Components
« Spark Plugs and Ignition

Wires

+ Thermostat
+ Throttle Body Assembly

(MFI)

« Transmission Assembly

(Plug-in Hybrid vehicles only)

« Transmission Auxiliary Qil

Pump (Plug-in Hybrid
vehicles only)

- Transmission Fluid

Temperature Sensor (Plug-in
Hybrid vehicles only)

- Transmission Control Module

(TCM) and Solenoids

» Turbocharger Assembly
» Vacuum Distribution System

* Includes hardware and emissions related software changes only
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Important Information About List of Parts

Also covered by the two emissions warranties are all
emissions-related bulbs, hoses, clamps, brackets, tubes, gaskets,
seals, belts, connectors, non-diesel fuel lines, sensors, and wiring
harnesses that are used with components on the list of parts,
above.

Concerning parts that should be replaced on a certain
maintenance schedule: these parts remain under warranty until :
(a) the first replacement time that is specified in your Owner’s
Manual; or (b) the time or mileage limits of the Federal Defect
and Performance Warranties (whichever occurs first). Your Ford
Motor Company dealer maintains a complete list of parts
covered by the emissions performance warranty. For questions
about emission-related parts, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage
due to abuse, neglect, improper maintenance, or unapproved
modifications.

If you need more information about getting service under the
Federal Emissions Performance Warranty, or if you want to
report what you believe to be violations of the terms of this
warranty, you may contact:

U.S. Environmental Protection Agency

Office of Transportation and Air Quality
Compliance Division, Light-Duty Vehicle Group
Attn: Warranty Complaints

2000 Traverwood Drive

Ann Arbor, MI 48105

Email: complianceinfo@epa.gov
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6. California requirements for emissions warranties

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows the emission warranty that Ford Motor Company
provides for your vehicle under the emissions control warranty in
accordance with the regulations of the California Air Resources Board.
This coverage is in addition to Federal Emission warranties (Page 22).

Emissions Warranties for California Certified Vehicles

TYPE OF YEARS IN
COVERAGE SERVICE/MILES
DRIVEN

EMISSIONS DEFECTS WARRANTY FOR
VEHICLES WITH GVWR*
OF 14,000 LBS. & UNDER

Short-Term Warranty 3/50,000

Long-Term Warranty**

EMISSIONS DEFECTS WARRANTY FOR
VEHICLE WITH GVWR OVER 14,000 LBS.***

(Gasoline engines) 5/50,000

(2021 and earlier engine

model year diesel engines) 5/100,000

(2022 and later engine 5/110,000

model year diesel engines) .

4
EMISSIONS PERFORMANCE WARRANTY

(Vehicles of 14,000 LBS.* & under) 3/50,000

|
TRANSITIONAL ZERO EMISSION VEHICLES
(TZEV)>

15/150,000

DEFECTS AND PERFORMANCE
WARRANTY****

* Gross Vehicle Weight Rating
** These specific parts were selected on the basis of their estimated replacement cost at
the time the California Air Resources Board certified your vehicle for sale in California
(up through 14,000 pounds GVWR).
*** Refer to your Vehicle Emission Control Information and Important Engine Information (if

applicable) label for emissions certification information.

***xx Except for the high voltage battery, which is covered for 10 years or 150,000 miles (whichever
occurs first).

NOTE: Fully-electric vehicles are not eligible for any emissions
warranties described in this booklet.
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Vehicles Eligible for California Emission Warranty Coverage

California emission warranty coverage applies if your vehicle
meets the following two requirements:

. Your vehicle is registered in a state' that has adopted and is
enforcing California emission warranty regulations applicable
for your vehicle at the time of repair, and

- Your vehicle is certified for sale in California as indicated on the
vehicle emission control information label.

' Subject to change, the following states have adopted and are
enforcing California emission warranty regulations:

- Passenger Car & Light-duty Trucks (up through 8,500
pounds GVWR) - California, Colorado, Connecticut,
Delaware, Maine, Maryland, Massachusetts, New Jersey,
New York, Oregon, Pennsylvania, Rhode Island, Vermont
and Washington

- Medium-Duty Passenger Vehicles (up through 10,000
pounds GVWR designed primarily for the transportation
of persons. Excludes incomplete trucks, trucks with a
seating capacity either over twelve persons total or over
nine persons rearward of the driver’s seat, or trucks with
an open cargo area of at least six feet of interior length):
California, Colorado, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New York, Oregon, Rhode
Island, Vermont and Washington

- Medium-Duty Vehicles (over 8,500 pounds GVWR up
through 14,000 pounds GVWR) - California, Colorado,
Connecticut, Delaware, Maine, Maryland, Massachusetts,
New York, Oregon, Rhode Island, and Vermont.

- Light Heavy-Duty Diesel Engine Vehicles (over 14,000
pounds GVWR up through 19,500 pounds GVWR) -
California, Maine and Pennsylvania.
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Vehicles Eligible for California Transitional Zero Emission
Vehicle (TZEV) Emission Warranty Coverage

California Transitional Zero Emissions Vehicle (TZEV) extended
emission warranty coverage applies if your vehicle meets the
following two requirements:

- Your vehicle is registered in a state** that has adopted and is
enforcing California TZEV emissions warranty regulations
applicable to your vehicle at the time of repair, and

« Your vehicle is certified as a TZEV in California as indicated on
the vehicle emission control information label.

**Subject to change, the following states have adopted and are
enforcing California TZEV emission warranty regulations:
California, Colorado, Connecticut, Maine, Maryland,
Massachusetts, New Jersey, New York, Rhode Island, and
Vermont (NOTE: Delaware, Pennsylvania and Washington did
not adopt the California TZEV emission warranty; standard
California emission warranty coverage applies to all emission
components. Oregon adopted high voltage battery TZEV
warranty requirements only.)

For full details about coverage under California requirements for
emissions control, see:
— Defects Warranties (pages 32-41)
— Performance Warranty (pages
32-35)
— WhatIs Covered? (pages 36-41)
— What Is Not Covered? (page 41)
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EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES
CALIFORNIA EMISSION CONTROL WARRANTY STATEMENT
Your Warranty Rights and Obligations

The California Air Resources Board and Ford Motor Company are
pleased to explain the emission control system warranty on your
2023-model vehicle. In California, new motor vehicles must be
designed, built, and equipped to meet the State's stringent
anti-smog standards. Ford must warrant the emission control
system on your vehicle for the periods of time listed on

pages 32-35, provided there has been no abuse, neglect, or
improper maintenance of your vehicle.

Your emission control system may include parts such as the fuel
injection system, the ignition system, catalytic converter, and the
engine computer. Also included may be hoses, belts, connectors,
and other emissions-related assembilies.

Where a warrantable condition exists, Ford Motor Company will
repair your vehicle at no cost to you including diagnosis, parts,
and labor.

Manufacturer's Warranty Coverage
For Vehicles Eligible for California Emission Warranty Coverage

If Gross Vehicle Weight Rating is 14,000 lbs. or less:
For 3 years or 50,000 miles (whichever occurs first):

1. If your vehicle fails a Smog Check inspection, all necessary
repairs and adjustments will be made by Ford to ensure that your
vehicle passes the inspection. This is your emission control
system PERFORMANCE WARRANTY.

2. If any emissions-related part on your vehicle is defective, the
part will be repaired or replaced by Ford. This is your short-term
emission control system DEFECTS WARRANTY.
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For 7 years or 70,000 miles (whichever occurs first):

If an emissions-related part listed in this warranty booklet
specially noted with coverage for 7 years or 70,000 miles is
defective, the part will be repaired or replaced by Ford. This is
your long-term emission control system DEFECTS WARRANTY.

For a list of the high-priced emission-related parts that are
covered for 7 years or 70,000 miles, go to

www.owner.ford.com /Owner Manuals.

Select the list that corresponds to the model and the model year
of your vehicle. NOTE: This list is vehicle specific and may not be
the same for all vehicles. It is based on the replacement cost of
each specific part, which can vary between vehicle lines.

If Gross Vehicle Weight Rating is 8,501 lbs. through 14,000 lbs.:

« For 5years or 50,000 miles (whichever occurs first) for
components whose failure would increase the vehicle’s
emissions of air conditioning refrigerants.

- Only for HDVs designated as "vocational vehicles" on the
underhood "VEHICLE EMISSION CONTROL INFORMATION"
label: Tire defects that affect compliance with greenhouse gas
requirements are covered for 2 years or 24,000 miles,
whichever comes first.

If Gross Vehicle Weight Rating is over 14,000 lbs.:

For 5 years or 50,000 miles (gasoline engines), 5 years or
100,000 miles (2021 and earlier engine model year diesel
engines), and 5 years or 110,000 miles (2022 and later engine
model year diesel engines) (whichever occurs first). Warranty
coverage of 5 years or 50,000 miles (whichever occurs first)
applies for components whose failure would increase the
vehicle’s emissions of air conditioning refrigerants. Only for HDVs
designated as "vocational vehicles" on the underhood
"VEHICLE EMISSION CONTROL INFORMATION" label: Tire
defects that affect compliance with greenhouse gas
requirements are covered for 2 years or 24,000 miles, whichever
comes first.
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For Vehicles Eligible for California TZEV Emission Warranty
Coverage

Except as noted below, for 15 years or 150,000 miles (whichever
first occurs):

1. If your vehicle fails a Smog Check inspection, all necessary
repairs and adjustments will be made by Ford to ensure that your
vehicle passes the inspection. This is your emission control
system PERFORMANCE WARRANTY.

2. If any emissions-related part on your vehicle is defective, the
part will be repaired or replaced by Ford. This is your short-term
emission control system DEFECTS WARRANTY.

NOTE: The TZEV warranty period for the high-voltage battery is
10 years or 150,000 miles (whichever first occurs).
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Owner's Warranty Responsibilities

As the vehicle owner, you are responsible for the performance of
the required maintenance listed in your owner's manual. Ford
Motor Company recommends that you retain all receipts
covering maintenance on your vehicle, but Ford cannot deny
warranty coverage solely for the lack of receipts or for your failure
to ensure the performance of all scheduled maintenance.

You are responsible for presenting your vehicle to a Ford Motor
Company dealer as soon as a problem exists. The warranty
repairs should be completed in a reasonable amount of time, not
to exceed 30 days.

As the vehicle owner, you should also be aware that Ford Motor
Company may deny you warranty coverage if your vehicle or a
part has failed due to abuse, neglect, improper maintenance, or
unapproved modifications.

If you have any questions regarding your warranty rights and
responsibilities, or if you want to report what you believe to be
violations of the terms of this warranty, you may contact the Ford
Customer Relationship Center at 1-800-392-3673 (FORD) or the
California Air Resources Board at:

California Air Resources Board
9528 Telstar Avenue
El Monte, California 91731
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WHAT IS COVERED?

If the parts on the following list contain an emissions-related
defect, they are covered by the Defects Warranties.

- Aftertreatment Sensors
- Air Flow Sensor
« Air/Fuel Feedback Control

System and Sensors

« Air Induction System

- Anti-lock Brake System
Module (Hybrid and Plug-in
Hybrid vehicles only except
Explorer hybrid)

- Battery Energy Control
Module (BECM)

- Belt Integrated Starter
Generator (Hybrid and Plugin
Hybrid vehicles only)

- Brake Hydraulic/Electric

Control Assembly (Plug-in
Hybrid vehicles only)

« Brake Vacuum Pump
(Plug-in Hybrid vehicles only)

- Catalytic Converters
(including Selective Catalytic
Reduction and Diesel
Oxidation Catalysts)

+ Charger and Bracket
Assembly High Voltage
Battery (Hybrid and Plug-in
Hybrid vehicles only)

» Cold Start Enrichment

System (diesel only)

« Controls for Deceleration

(diesel only)
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- Converter and Bracket

Assembly High Voltage to
Low Voltage (Hybrid and
Plug-in Hybrid vehicles only)

- Diesel Exhaust Fluid System
+ Diesel Particulate Filter
+ Electronic Ignition System

(diesel only)

+ Electronic Engine Control

Sensors and Switches

» Powertrain Control Module

(PCM)/Engine Control
Module (ECM)*

- Evaporative Emission

Control System

- Exhaust Gas Recirculation

(EGR) System

» Exhaust Manifold
- Exhaust Pipe (Manifold to

Catalyst)

+ Fuel Filler Door Sensor

(Hybrid and Plug-in Hybrid
vehicles only)

» Fuel Filler Tube and Seal

(non-diesel only)

+ Fuel Injection System
+ Fuel Injector Supply

Manifold

+ Fuel Tank (non-diesel only)
+ Fuel Tank Pressure Control

Valve



+ Glow Plugs (diesel only)
- High Voltage Battery (Hybrid

and Plug-in Hybrid vehicles
only)

» HVAC Controller (Plug-in

Hybrid vehicles only)

« lIgnition Coil and/or Control

Module

+ Intake Manifold
+ Intercooler Assembly -

Engine Charger

« Inverter System Controller

(Plug-in Hybrid vehicles
only)

» Jumper Assembly Charge

Inlet to Charger (Hybrid and
Plug-in Hybrid vehicles only)
+ Jumper Assembly DC/DC
Converter to High Voltage
Panel (Hybrid and Plug-in
Hybrid vehicles only)

- Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

- Module and Bracket

Assembly Transmission
Inverter Control (Hybrid and
Plug-in Hybrid vehicles only)

» Motor Electronics Coolant

Pump (Plug-in Hybrid
vehicles only)

« PCV System and Oil Filler

Cap

+ Onboard Charger (Plug-in

Hybrid vehicles only)

« Secondary Air Injection

System

+ Spark Control Components
» Spark Plugs and Ignition

Wires

+ Thermostat
« Throttle Body Assembly

(MFI)

« Transmission Assembly

(Plug-in Hybrid vehicles only)

« Transmission Auxiliary Oil

Pump (Plug-in Hybrid
vehicles only)

- Transmission Fluid

Temperature Sensor (Plug-in
Hybrid vehicles only)

» Transmission Control Module

(TCM) and Solenoids

+ Turbocharger Assembly
« Vacuum Distribution System

* Includes hardware and emissions related software changes only
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COVERAGE FOR 2023 MODEL VEHICLES (GVWR OF 14,000 LBS. OR LESS) UNDER LONG TERM DEFECTS

WARRANTY

APPLICABLE ONLY TO CALIFORNIA-CERTIFIED VEHICLES REGISTERED IN A STATE THAT HAS ADOPTED

AND IS ENFORCING CALIFORNIA EMISSION WARRANTY REGULATIONS

(Coverage for up to 7 years/70,000 miles, whichever first occurs)
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Instrument Cluster (2) XIX XX XXX X]X] XXX X]X]X] X
Battery Energy Control Module X | X X
On-Board Battery Charger (1) X
High Voltage Traction Battery X | X X
Battery Integrated Starter Generator X
CS Sensor Ring X X | X
Powertrain Control Wiring Harness (4) X X | X X | X| X
Sensor Coolant Temp X X X | X
Powertrain Control Module (PCM) / Engine ControlModule | X | X | X | X | X X I X I X XI X XI XI X X X]| X
Knock Sensor (KS) X X | X
Wire Assembly - Engine Control and Sensors (4) X | X X
Dash Panel & Headlamp Junction Wiring (4) | X | X | X X | X X]|X]| X X | X|X]| X
Interior Wiring Assembly (4) X | X X | XX X | X
Roof Wiring Harness (4) XX X]| X]| X X| X| X X| X| X
Main Wiring Assembly (4) XIXIX]I X XXX X]X] XXX X]X]X] X
Rear Lamp Wiring Assembly (4) X X
Fuel Sender Wiring Assembly (4) X | X| X X X | X X | X
Fuse Assembly (4) X X| X| X
Main Body Wiring Harness (4) XIX XX XXX X] XX XXX X]X] X
HVEDS Charge Port Harness X | X X
Main Jumper Wiring Assembly (4) X | XX X | X XXX XXX X|X]| X
Molded Lead Frame Wiring Harness (4) X X | X X X | X
Transmission Harness Connector (4) X X
DCDC Converter and Bracket Assembly X | X X
ISC and Bracket Assembly X | X X
Valve Assembly - Htr Wtr Control (4) X | X X
Pump Assembly Htr (1) (4) X
A/C Compressor X | X X
A/C Condenser X | X X
Condenser to Evaporator Tube X
A/C Expansion Valve X
A/C Evaporator Assembly X | X X
HVAC Controller (1) X | X
ABS Module X | X
ABS Electronic Control Module (4) X | X
Power Steering Wiring Assembly (4) X
Exhaust to Turbo Gasket X
Catalytic Converter XIX XX XXX X]X] XXX X]X]X] X
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| PartNumber

1.5L Bronco Sport (3)
1.5L Escape (3)

2.0L Bronco Sport (3)

2.0L Edge (3)

2.0L Escape (3)

2.3L Explorer (3)
2.3L Ranger (3)

2.5L Hybrid Escape

2.5L Plug-in Hybrid Escape

3.0L Explorer (3)
3.3L Explorer

3.3L Hybrid Explorer
3.5L Expedition (3)

3.5L Transit

3.5L Transit (3)

Converter Heat Shield

< |2.7L Edge (3)

Catalytic Converter and Pipe

x

=

Exhaust Manifold & Catalyst Assembly

x

x

Camshaft Timing Assembly

XX

x

x

x

x

x

x

x

Adjuster Assembly - Valve Lifter (4)

Arm Assembly - Valve Rocker (4)

Valve Rocker Cover Assembly (RH, LH)

XX XX

XX X<

Oil Pump Assembly (4)

XX XXX

XX XXX

XX XXX

Qil Filter Tube Assy (4)

Crankshaft Position Sensor (CKP)

x

Variable Camshaft Timing Assembly

x

Duct, Charge Air Cooler Cold

Duct, Charge Air Cooler Hot

Charge Air Cool Tube Assembly Inlet

Charge Air Cool Tube Assembly Outlet

Cylinder Head Temperature Sensor

Camcover Gasket

Turbocharger

x

XXX XX XXX

x

Charge Air Cooler

XX XX

XX XX

Catalytic Converter Gasket

Engine Variable Camshaft Timing Solenoid

XX XXX

=

=

Hybrid Powertrain Control Module (1)

Transmission/Diff Assembly (4)

Transmission Control Assembly (4)

x

Inverter System Controller (1) (4)

x

Transmission Harness Connector (4)

Transmission Torque Clutch Solenoid Assembly (4)

Transmission Internal MLF Wiring Harness (4)

x

=

Pressure Regulator Sensor

x

=

Transmission Solenoid Assembly

Pressure Regulator Solenoid Assembly

Output Shaft Speed (OSS) Sensor

Transmission Fluid Temperature (TOT) Sensor

Transmission Range Sensor / Detent Assembly

Transmission Solenoid - 5SRT10W

XX XXX XXX <

XXX XXX IX XX

XXX PXPXIX XXX

XXX XXX X< IX <

XXX XXX XXX

XX IXPXPX XXX |X

XX XXX X X< IX <

XX XXX XXX |X

Turbine/Input Shaft Speed (TSS) Sensor Assembly

XXX XXX

XX XXX |

Emotor Front Module

Thermostat Assembly

Fan Shroud Harness (4)

Valve Assembly - Htr Wtr Control (1) (4)

Fuel Tank

x

x

Fuel Tank Sender and Outlet Tube Assembly
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| PartNumber

2.3L Ranger (3)
3.0L Explorer (3)

3.5L Expedition (3)

High Pressure Fuel Pump

> |1.5L Bronco Sport (3)

s |2.0L Bronco Sport (3)
< [2.0L Edge (3)

> |2-3L Explorer (3)

< |2.5L Hybrid Escape

> 2.5L Plug-in Hybrid Escape
< |2.7L Edge (3)

Intake Manifold

< | [1.5L Escape (3)

< | |2.0L Escape (3)

x

Exhaust Manifold (Right Hand)

x

Exhaust Manifold (Left Hand)

< | < | | |3:3L Explorer
> | < | | < |3-3L Hybrid Explorer

< | | < | |3-5L Transit

< || | |3:5L Transit (3)

Intake Manifold Gasket

Intake Manifold Gasket LH

Exhaust Manifold Gasket

x

=

Flat/Ring Exhaust Gasket

Fuel Tank Shield

Fuel Injection Fuel Supply Manifold Assembly

Fuel Tube Return Line to Tank End

x

x

x

x
XXX XX

EGR Valve Assembly

Carbon Canister and Bracket Assembly

Rear Vapor Line Assembly Tank to Vapor Blocking Valve (VBV)

EGR Outlet Pipe Gasket

Inlet Tube (EGR)

>

EGR Cooler and Bypass Valve

EGR Tube to Manifold Connector

Fuel Injector

Fuel Injector Fuel Supply Manifold

Fuel Injector Charge Assembly

XXX X<

XX XX

Injection Pressure Sensor

x
x
>
x

Turbocharger

Turbocharger Actuator Kit

Direct Fuel Injector

Fuel Delivery Module

Fuel Tube Supply

XX XXX
x

XX X X<

=

Fuel Supply Line Tank to Bundle

x

XX XX

Sensor to Rail Fuel Line

x

Fuel Pump to Fuel Rail Tube

XX XXX X X< | X
XXX XX |

x

EGR Pressure Sensor

Tank Assembly (without straps)

XXX XX XXX

x
x

Turbocharger Control Solenoid

Intake Manifold Lower

Exhaust/Emission Control Wire Assembly (4)

Exhaust to Turbo Gasket

Turbo Exhaust Adapter

XX XXX

Compressor Bypass Valve

EGR Outlet Temperature Sensor

X

(1) For Plug-in Hybrid Vehicles Only

(2) For Service Engine Soon/Malfunction Indicator Lamp

(MIL) Functionality Concerns Only
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Important Information about List of Parts

There may be additional coverage for these parts through the
Bumper to Bumper, Powertrain, or Diesel Engine limited
warranties. In any case, the warranty with the broadest coverage
applies.

Ford will cover damages to other vehicle components
proximately caused by a failure under warranty of any warranted
part.

Also covered by this warranty are all emissions-related bulbs,
hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors,
non diesel fuel lines, and wiring harnesses that are used with
components on the list of parts above.

Concerning parts that should be replaced on a certain
maintenance schedule: these parts remain under warranty until
the first required replacement time that is specified in your
Owner’s Manual.

NOTE: If the diagnosis does not reveal a defect, the Defects
Warranty does not apply.

Your Ford Motor Company dealer maintains a complete list of
covered parts. For more details about the specific parts that are
covered by the Defects Warranty, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage
due to abuse, neglect, improper maintenance, or unapproved
modifications.
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7. Additional information about your emissions warranty
coverage, under Federal and California requirements

HOW DO | GET WARRANTY SERVICE?

To get service under your emissions warranties, take your vehicle
to any Ford Motor Company dealer as soon as possible after
illumination of the Malfunction Indicator Light or it has failed an
EPA-approved test or a California Smog Check inspection. Be
sure to show the dealer the document that says your vehicle has
failed the test.

Your dealer will determine whether the repair is covered by the
warranty. If the dealer has a question about Emissions
Performance Warranty coverage, it will forward the question to
Ford Motor Company, which must make a final decision within 30
days after you bring your vehicle in for repair. (The decision will
be made within a shorter time if state, local, or federal law
requires you to have the vehicle repaired more quickly in order to
avoid additional penalties.) The deadline for a determination
about Emissions Performance Warranty Coverage does not need
to be met if you request a delay, agree to a delay in writing, or if
the delay is caused by an event for which neither Ford nor your
dealer is responsible. If a question about Emissions Performance
Warranty coverage is referred to Ford Motor Company, you will be
notified by Ford Motor Company in writing if your claim for
warranty coverage is denied. The notice will explain the basis for
denying your claim. If you fail to receive this notice within a timely
manner, as determined above, Ford will perform the warranty
repair for you free of charge.

HOW DO | HANDLE EMERGENCY REPAIRS?

If your vehicle needs an emergency warrantable repair and a Ford
Motor Company dealer is not available, or if a Ford Motor
Company dealer cannot perform warrantable repair(s) within 30
days of you bringing your vehicle to the dealer, repairs may be
performed at any service establishment or by you using Ford
equivalent replacement parts.
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Ford will reimburse you for the cost of these warranty repairs
including diagnosis, if you take the part(s) that are replaced and
the repair receipt(s) to a Ford Motor Company dealer. The
reimbursement shall not exceed Ford's suggested retail price for
the warranted parts that are replaced and labor charges based
on Ford's recommended time allowance for the warranty repair
and the geographically appropriate hourly rate.

WHAT REPLACEMENT PARTS SHOULD I USE?

Ford Motor Company recommends that you use genuine Ford
replacement parts. However, when you are having non-warranty
work done on your vehicle, you may choose to use non-Ford
parts. If you decide to use non-Ford parts, be sure they are
equivalent to Ford parts in performance, quality, and durability. If
you use replacement parts that are not equivalent to Ford parts,
your vehicle's emissions control systems may not work as
effectively, and you may jeopardize your emissions warranty
coverage.

Under the Federal and California emissions warranties, Ford will
repair or replace covered parts if they are properly installed Ford
parts or the equivalent, or non-Ford parts that have been certified
by the U.S. EPA or the California Air Resources Board (CARB).
Ford is not responsible for the cost of repairing or replacing non-
Ford parts that are not equivalent to Ford parts or that have not
been certified by EPA or CARB.

The maintenance, replacement, or repair of emissions control
devices or systems can be performed by any automotive repair
establishment or individual using Ford replacement parts or
the equivalent, or EPA- or CARB-certified parts, without
voiding your emissions warranty coverage for future repairs
during the applicable warranty period.
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PROPER MAINTENANCE PRESERVES YOUR WARRANTY

If you do not maintain your vehicle properly, Ford may have the
right to deny you warranty coverage.

To have repairs made under this warranty, you may have to show
that you have followed Ford's instructions on properly
maintaining and using your vehicle. You will find these
instructions in your Owner’s Manual. Be sure to save your service
receipts and to keep accurate records of all maintenance work.

CUSTOMER ASSISTANCE

If you are not satisfied with the handling of a warranty matter,
see Customer Assistance, on the inside front cover, and Better
Business Bureau (BBB) AUTO LINE program, page 47.
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8. Noise emissions warranty
NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS

Ford Motor Company warrants to the first person who purchases
this vehicle for purposes other than resale and to each
subsequent purchaser that this vehicle as manufactured by Ford,
was designed, built and equipped to conform at the time it left
Ford's control with all applicable U.S. EPA Noise Control
Regulations.

This warranty covers this vehicle as designed, built and equipped
by Ford Motor Company, and is not limited to any particular part,
component or system of the vehicle as manufactured by Ford.
Defects in design, assembly or in any part, component or system
of the vehicle as manufactured by Ford, which, at the time it left
Ford's control, caused noise emissions to exceed Federal
standards, are covered by this warranty for the life of the vehicle.

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT
APPLY TO:

- loss of time, inconvenience, loss of use of the vehicle,
commercial loss or other consequential damages.

- any vehicle which is not covered by the U.S. EPA Medium and
Heavy Trucks Noise Emission Standards (40 C.F.R. Part 205,
Subpart B). Among the non-covered vehicles are those lacking
a partially or fully enclosed operator's compartment, such as a
basic stripped chassis, those having a Gross Vehicle Weight
Rating of 10,000 pounds or less, and those sold outside the
United States and its territories. To the extent permitted by
law, THIS WARRANTY IS EXPRESSLY INSTEAD of any express
or implied warranty, condition, or guarantee, agreement, or
representation, by any person with respect to conformity of
this vehicle with the U.S. EPA Noise Control Regulations,
including ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS.
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9. Ford Protect Extended Service Plan
MORE PROTECTION FOR YOUR VEHICLE

You can get more protection for your new car or light truck by
purchasing a Ford Protect. Ford Protect service contracts are
backed by Ford Motor Company or Ford Motor Service Company.
Ford Protect plans provide up to 8 years and 150,000 miles of
coverage.

They provide:

« benefits during the warranty period, depending on the plan you
purchase can be: reimbursement for a rental vehicle,
protecting against tire and wheel road hazard damage,
coverage for certain maintenance and wear items, lost key
replacement, other plans are available;

- protection against covered repair costs and continuing
Roadside Service Assistance benefits after your Bumper to
Bumper Warranty expires.

You may purchase Ford Protect from any Ford Motor Company
dealer or see our website at fordprotect.ford.com. There are
several Ford Protect plans available in various time, distance and
deductible combinations. Each plan is tailored to fit your own
driving and vehicle ownership needs, including reimbursement
for towing and rental.

When you purchase Ford Protect, you receive peace-of-mind
protection throughout the United States, Canada and Mexico,
provided by a network of more than 3,200 Ford Motor Company
dealers.

NOTE: Repairs performed outside the United States, Canada,
Mexico, Guam or Puerto Rico, Virgin Islands, American Samoa
and District of Columbia are not eligible for Ford Protect
coverage.

This information is subject to change. Ask your dealer for
complete details about Ford Protect coverage.
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10. The Better Business Bureau (BBB)
AUTO LINE Program (U.S. Only)

Your satisfaction is important to Ford Motor Company and to
your dealer. If a warranty concern has not been resolved using the
three-step procedure outlined on the first page of the Customer
Assistance section, you may be eligible to participate in the BBB
AUTO LINE program.

The BBB AUTO LINE program consists of two parts — mediation
and arbitration. During mediation, a representative of the BBB
will contact both you and Ford Motor Company to explore
options for settlement of the claim. If an agreement is not
reached during mediation and your claim is eligible, you may
participate in the arbitration process. An arbitration hearing will
be scheduled so that you can present your case in an informal
setting before an impartial person. The arbitrator will consider
the testimony provided and make a decision after the hearing.

You are not bound by the decision, but should you choose to
accept the BBB AUTO LINE decision, Ford must abide by the
accepted decision as well. Disputes submitted to the BBB AUTO
LINE program are usually decided within forty days after you file
your claim with the BBB.

BBB AUTO LINE Application: Using the information provided
below, please call or write to request a program application. You
will be asked for your name and address, general information
about your new vehicle, information about your warranty
concerns, and any steps you have already taken to try to resolve
them. A Customer Claim Form will be mailed that will need to be
completed, signed, and returned to the BBB along with proof of
ownership. Upon request, the BBB will review the claim for
eligibility under the Program Summary Guidelines.
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You can get more information by calling BBB AUTO LINE at
1-800-955-5100, or writing to:

BBB AUTO LINE

1676 International Drive, Suite 550

McLean, VA 22102

BBB AUTO LINE applications can also be requested by calling the
Ford Motor Company Customer Relationship Center at
1-800-392-3673.

Note: Ford Motor Company reserves the right to change eligibility
limitations, modify procedures, or to discontinue this process at
any time without notice and without obligation.
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11. State warranty enforcement laws

These state laws - sometimes called "lemon laws" - allow
owners to receive a replacement vehicle or a refund of the
purchase price, under certain circumstances. The laws vary from
state to state.

To the extent your state law allows, Ford Motor Company
requires that you first send us a written notification of any
defects or non-conformities that you have experienced with your
vehicle. (This will give us the opportunity to make any needed
repairs before you pursue the remedies provided by your state's
law.)

In all other states where not specifically required by state law,
Ford Motor Company requests that you give us the written notice.
Send your written notification to:

Ford Motor Company
Customer Relationship Center
P.O.Box 6248

Dearborn, Ml 48126
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12. Important information about ambulance
conversions

Ford vehicles are suitable for producing ambulances only if
equipped with the Ford Ambulance Prep Package. In addition,
Ford urges ambulance manufacturers to follow the
recommendations of the Ford Incomplete Vehicle Manual and
the Ford Truck Body Builders Layout Book (and pertinent
supplements).

Using a Ford vehicle without the Ford Ambulance Prep
Package to produce an ambulance could result in elevated
underbody temperatures, fuel over pressurization, and the
risk of fuel expulsion and fires. Such use also voids the Ford
Bumper to Bumper Warranty and may void the Emissions
Warranties.

You may determine whether the vehicle is equipped with the
Ford Ambulance Prep Package by inspecting the information
plate on the driver's rear door pillar.

You may determine whether the ambulance manufacturer has
followed Ford's recommendations by contacting the ambulance
manufacturer of your vehicle.
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California Proposition 65

A WARNING: Operating, servicing and
maintaining a passenger vehicle or off-highway
motor vehicle can expose you to chemicals
including engine exhaust, carbon monoxide,
phthalates, and lead, which are known to the
State of California to cause cancer and birth
defects or other reproductive harm. To minimize
exposure, avoid breathing exhaust, do notidle the
engine except as necessary, service your vehicle
in a well-ventilated area and wear gloves or wash
your hands frequently when servicing your vehicle.
For more information go to
www.P65Warnings.ca.gov/passenger-vehicle.

A WARNING: Battery posts, terminals and
related accessories contain lead and lead
compounds, chemicals known to the State of
California to cause cancer and reproductive harm.
Wash your hands after handling.
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Introduction

ABOUT THIS MANUAL

Thank you for choosing Ford. We
recommend that you take some time to
get to know your vehicle by reading this
manual. The more that you know about
your vehicle, the greater the safety and
pleasure you will get from driving it.

A WARNING: Driving while
distracted can result in loss of vehicle
control, crash and injury. We strongly
recommend that you use extreme
caution when using any device that may
take your focus off the road. Your
primary responsibility is the safe
operation of your vehicle. We
recommend against the use of any
hand-held device while driving and
encourage the use of voice-operated
systems when possible. Make sure you
are aware of all applicable local laws
that may affect the use of electronic
devices while driving.

Note: This manual describes product
features and options available throughout
the range of available models, sometimes
even before they are generally available. It
may describe options not fitted to the
vehicle you have purchased.

Note: Some of the illustrations in this
manual may show features as used in
different models, so may appear different
to you on your vehicle.

Note: Always use and operate your vehicle
in line with all applicable laws and
regulations.

Note: Pass on this manual when selling
your vehicle. It is an integral part of your
vehicle.

This manual may qualify the location of a
component as left-hand side or right-hand
side. The side is determined when facing

forward in the seat.

>

~——

—

o~

N e
B
A Right-hand side.
B Left-hand side.
SYMBOLS GLOSSARY

These are some of the symbols you may
see on your vehicle.

Air conditioning system

k%3

Air conditioning system lubricant
type

&

]

) Anti-lock braking system

®

Avoid smoking, flames or sparks

Battery

L@

Battery acid

)

K
f

Brake fluid - non petroleum
based

Brake system

ol
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Brake system
BRAKE

Cabin air filter

K
Check fuel cap

€S
&

° Child seat lower anchor
&

PL Child seat tether anchor

&

-Q"‘} Cruise control
Do not open when hot

= Engine air filter

D

i

d

Engine coolant

]

F Engine coolant temperature

)
)

Engine oil

Explosive gas

Fan warning

Fasten seatbelt

SEDA!

@) Child safety door lock or unlock

“ Flammable

Front airbag

\®

Yo

Front fog lamps

Fuel pump reset

Fuse compartment

Hazard flashers

Heated rear window

Windshield defrosting system

] Interior luggage compartment
release

—
Q
0
x

Keep out of reach of children

EAREEEECE

Lighting control

O

4

N\

Low tire pressure warning

Maintain correct fluid level

Note operating instructions

EEE
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Horn control

Panic alarm

!n
&

Parking aid

S
N
| ==

Parking brake

Power steering fluid

Power windows front/rear

Power window lockout

Requires registered technician

Safety alert

See Owner's Manual

See Service Manual

Malfunction Indicator Lamp

(MIL)

Passenger airbag activated

R Passenger airbag deactivated

SCEEEESBHEE

e

. Side airbag

~

)

Shield the eyes

ﬁ Stability control
Tl 4
Hill descent control

é'\ Trail control

>

S

Windshield wiping system

Windshield wash and wipe

PERCHLORATE

Certain components in your vehicle such
as airbag modules, seatbelt pretensioners
and remote control batteries may contain
perchlorate material. Special handling
may apply for service or vehicle end of life
disposal.

For more information visit:

Web Address

www.dtsc.ca.gov/hazard-
ouswaste/perchlorate

FORD CREDIT
US Only

Ford Credit offers a full range of financing
and lease plans to help you acquire your
vehicle. If you have financed or leased your
vehicle through Ford Credit, thank you for
your business.
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For assistance call 1-800-727-7000, or for
more information about Ford Credit and
access to the online Account Manager tool,
visit www.ford.com/finance.

REPLACEMENT PARTS
RECOMMENDATION

We have built your vehicle to the highest
standards using quality parts. We
recommend that you demand the use of
genuine Ford and Motorcraft parts
whenever your vehicle requires scheduled
maintenance or repair. You can clearly
identify genuine Ford and Motorcraft parts
by looking for the Ford, FoMoCo or
Motorcraft branding on the parts or their
packaging.

Scheduled Maintenance and
Mechanical Repairs

One of the best ways for you to make sure
that your vehicle provides years of service
is to have it maintained in line with our
recommendations using parts that
conform to the specifications detailed in
this Owner’s Manual.

Genuine Ford and Motorcraft parts meet
or exceed these specifications.

Collision Repairs

We hope that you never experience a
collision, but accidents happen sometimes.

Genuine Ford replacement collision parts
meet our stringent requirements for fit,
finish, structural integrity, corrosion
protection and dent resistance. During
vehicle development we validate that
these parts deliver the intended level of
protection as a whole system. A great way
to know for sure you are getting this level
of protection is to use genuine Ford
replacement collision parts.

Warranty on Replacement Parts

Genuine Ford and Motorcraft replacement
parts are the only replacement parts that
benefit from a Ford Warranty.

The Ford Warranty may not cover damage
caused to your vehicle as a result of failed
non-Ford parts.

For additional information, refer to the
terms and conditions of the Ford Warranty.

SPECIAL NOTICES

New Vehicle Limited Warranty

For a detailed description of what is
covered by your New Vehicle Limited
Warranty, see your warranty guide that is
available online. For more information,
refer to our website and download your
copy of the warranty guide.

Special Instructions

For your added safety, your vehicle is fitted
with sophisticated electronic controls.

A WARNING: You risk death, fire, or
serious injury to yourself and others if you
do not follow the instruction highlighted
by the warning symbol.

WARNING: Never place front seat
mounted rear-facing child orinfant seats
in front of an active passenger airbag.
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Fleet Telematics Modem (ifequipped)

The onboard modem provides access to
data to support telematics services such
as location, speed, idle time, fuel, vehicle
diagnostics and maintenance alerts. To
explore data, telematics services, third
party service provider support and to
manage existing telematics accounts, refer
to www.commericalsolutions.ford.com or
call 833-FCS-FORD.

Note: This is not available with FordPass
Connect.

FordPass Connect (it Equipped)

With a FordPass Connect-equipped
vehicle, you can use FordPass to track your
vehicle’s location and remotely access
vehicle features such as start, lock and
unlock and vehicle status including fuel
level and approximate mileage. Message
and data rates may apply. Services may
be limited by mobile phone network
coverage area. For additional information,
refer to www.fordpass.com.

On Board Diagnostics Data Link
Connector

A WARNING: Do not connect
wireless plug-in devices to the data link
connector. Unauthorized third parties
could gain access to vehicle data and
impair the performance of safety related
systems. Only allow repair facilities that
follow our service and repair instructions
to connect their equipment to the data
link connector.

Your vehicle has an OBD Data Link
Connector (DLC) that is used in
conjunction with a diagnostic scan tool for
vehicle diagnostics, repairs and
reprogramming services. Installing an
aftermarket device that uses the DLC
during normal driving for purposes such as

remote insurance company monitoring,
transmission of vehicle data to other
devices or entities, or altering the
performance of the vehicle, may cause
interference with or even damage to
vehicle systems. We do not recommend
or endorse the use of aftermarket plug-in
devices unless approved by Ford. The
vehicle Warranty will not cover damage
caused by an aftermarket plug-in device.

Notice to Owners of Pickup Trucks
and Utility Type Vehicles

A WARNING: Utility vehicles have a
significantly higher rollover rate than
other types of vehicles.

WARNING: Vehicles with a higher
center of gravity (utility and four-wheel
drive vehicles) handle differently than
vehicles with a lower center of gravity
(passenger cars). Avoid sharp turns,
excessive speed and abrupt steering in
these vehicles. Failure to drive cautiously
increases the risk of losing control of your
vehicle, vehicle rollover, personal injury
and death.

Before you drive your vehicle, please read
this Owner’s Manual carefully. Your vehicle
is not a passenger car. As with other
vehicles of this type, failure to operate this
vehicle correctly may result in loss of
vehicle control, vehicle rollover, personal
injury or death.

Using your Vehicle as an
Ambulance

If your light truck has the Ford Ambulance
Preparation Package, it may be utilized as
an ambulance. Ford urges ambulance
manufacturers to follow the
recommendations of the Ford Incomplete
Vehicle Manual, Ford Truck Body Builder’s
Layout Book and the Qualified Vehicle
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Modifiers (QVM) Guidelines as well as
pertinent supplements. For additional
information, please contact the Truck Body
Builders Advisory Service at
http://www.fleet.ford.com/truckbbas/
and then by selecting Contact Us or by
phone at 1-877-840-4338.

Use of your Ford light truck as an
ambulance, without the Ford Ambulance
Preparation Package voids the Ford New
Vehicle Limited Warranty and may void
the emissions warranties. In addition,
ambulance usage without the preparation
package could cause high underbody
temperatures, over-pressurized fuel and a
risk of spraying fuel, which could lead to
fires.

If your vehicle has the Ford Ambulance
Preparation Package, it will be indicated
on the Safety Compliance Certification
Label. The label is on the driver side door
pillar or on the rear edge of the driver door.
You can determine whether the
ambulance manufacturer followed Ford’s
recommendations by directly contacting
that manufacturer.

MOBILE COMMUNICATIONS
EQUIPMENT

A WARNING: Driving while
distracted can result in loss of vehicle
control, crash and injury. We strongly
recommend that you use extreme
caution when using any device that may
take your focus off the road. Your
primary responsibility is the safe
operation of your vehicle. We

recommend against the use of any

hand-held device while driving and
encourage the use of voice-operated
systems when possible. Make sure you
are aware of all applicable local laws
that may affect the use of electronic
devices while driving.

Using mobile communications equipment
is becoming increasingly important in the
conduct of business and personal affairs.
However, you must not compromise your
own or others’ safety when using such
equipment. Mobile communications can
enhance personal safety and security when
appropriately used, particularly in
emergency situations. Safety must be
paramount when using mobile
communications equipment to avoid
negating these benefits. Mobile
communication equipment includes, but
is not limited to, cellular phones, pagers,
portable email devices, text messaging
devices and portable two-way radios.
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A WARNING: Do not connect
wireless plug-in devices to the data link
connector. Unauthorized third parties
could gain access to vehicle data and
impair the performance of safety related
systems. Only allow repair facilities that
follow our service and repair instructions
to connect their equipment to the data
link connector.

We respect your privacy and are
committed to protecting it. The
information contained in this publication
was correct at the time of release, but as
technology rapidly changes, we
recommend that you visit the local Ford
website for the latest information.

Your vehicle has electronic control units
that have data recording functionality and
the ability to permanently or temporarily
store data. This data could include
information on the condition and status of
your vehicle, vehicle maintenance
requirements, events and malfunctions.
The types of data that can be recorded are
described in this section. Some of the data
recorded is stored in event logs or error
logs.

Note: Error logs are reset following a service
or repair.

Note: We may provide information in
response to requests from law enforcement,
other government authorities and third
parties acting with lawful authority or
through a legal process. Such information
could be used by them in legal proceedings.

Data recorded includes, for example:

Operating states of system
components, for example fuel level,
tire pressure and battery charge level.

Vehicle and component status, for
example wheel speed, deceleration,
lateral acceleration and seatbelt
status.

Events or errors in essential systems,
for example headlamps and brakes.

System responses to driving situations,
for example airbag deployment and
stability control.

Environmental conditions, for example
temperature.

Some of this data, when used in
combination with other information, for
example an accident report, damage to a
vehicle or eyewitness statements, could
be associated with a specific person.

Services That We Provide

If you use our services, we collect and use
data, for example account information,
vehicle location and driving characteristics,
that could identify you. We transmit this
data through a dedicated, protected
connection. We only collect and use data
to enable your use of our services to which
you have subscribed, with your consent or
where permitted by law. For additional
information, see the terms and conditions
of the services to which you have
subscribed.

For additional information about our
privacy policy, refer to the local Ford
website.

Services That Third Parties
Provide

We recommend that you review the terms
and conditions and data privacy
information for any services equipped with
your vehicle or to which you subscribe. We
take no responsibility for services that third
parties provide.
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SERVICE DATA

Service data recorders in your vehicle are
capable of collecting and storing
diagnostic information about your vehicle.
This potentially includes information about
the performance or status of various
systems and modules in the vehicle, such
as engine, throttle, steering or brake
systems. In order to properly diagnose and
service your vehicle, Ford Motor Company
(Ford of Canada in Canada), and service
and repair facilities may access or share
among them vehicle diagnostic
information received through a direct
connection to your vehicle when
diagnosing or servicing your vehicle.
Additionally, Ford Motor Company (Ford
of Canada, in Canada) may, where
permitted by law, use vehicle diagnostic
information for vehicle improvement or
with otherinformation we may have about
you, for example, your contact information,
to offer you products or services that may
interest you. Data may be provided to our
service providers such as part suppliers
that may help diagnose malfunctions, and
who are similarly obligated to protect data.
We retain this data only as long as
necessary to perform these functions or to
comply with law. We may provide
information where required in response to
official requests to law enforcement or
other government authorities or third
parties acting with lawful authority or court
order, and such information may be used
in legal proceedings. For U.S. only (if
equipped), if you choose to use connected
apps and services, you consent that certain
diagnostic information may also be
accessed electronically by Ford Motor
Company and Ford authorized service
facilities, and that the diagnostic
information may be used to provide
services to you, personalizing your
experience, troubleshoot, and to improve
products and services and offer you
products and services that may interest

you, where permitted by law. For Canada
only, for more information, please review
the Ford of Canada privacy policy at
www.ford.ca, including our U.S. data
storage and use of service providers in
other jurisdictions who may be subject to
legal requirements in Canada, the United
States and other countries applicable to
them, for example, lawful requirements to
disclose personal information to
governmental authorities in those
countries.

EVENT DATA

This vehicle is equipped with an event data
recorder. The main purpose of an event
data recorder is to record, in certain crash
or near crash-like situations, such as an
airbag deployment or hitting a road
obstacle; this data will assist in
understanding how a vehicle’s systems
performed. The event data recorder is
designed to record data related to vehicle
dynamics and safety systems for a short
period of time, typically 30 seconds or less.

The event data recorder in this vehicle is
designed to record such data as:

How various systems in your vehicle
were operating.

Whether or not the driver and
passenger seatbelts were
buckled/fastened.

How far (if at all) the driver was
depressing the accelerator and/or the
brake pedal.

How fast the vehicle was traveling.

Where the driver was positioning the
steering wheel.

This data can help provide a better
understanding of the circumstances in
which crashes and injuries occur.
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Note: Event data recorder data is recorded
by your vehicle only if a non-trivial crash
situation occurs; no data is recorded by the
event data recorder under normal driving
conditions and no personal data or
information (for example name, gender,
age, and crash location) is recorded.
However, parties, such as law enforcement,
could combine the event data recorder data
with the type of personally identifying data
routinely acquired during a crash
investigation.

To read data recorded by an event data
recorder, special equipment is required,
and access to the vehicle or the event data
recorder is needed. In addition to the
vehicle manufacturer, other parties, such
as law enforcement, that have such special
equipment, can read the information if they
have access to the vehicle or the event
data recorder.

SETTINGS DATA

Your vehicle has electronic control units
that have the ability to store data based
on your personalized settings. The data is
stored locally in the vehicle or on devices
that you connect to it, for example, a USB
drive or digital music player. You can delete
some of this data and also choose whether
to share it through the services to which
you subscribe.

Comfort and Convenience Data

Data recorded includes, for example:
Seat and steering wheel position.
Climate control settings.

Radio presets.

15

Entertainment Data

Data recorded includes, for example:
Music, videos or album art.

Contacts and corresponding address
book entries.

Navigation destinations.

CONNECTED VEHICLE DATA
The modem has a SIM. The
modem was enabled when your

i1

Vi
- vehicle was built and periodically
sends messages to stay connected to the
cell phone network, receive automatic
software updates and send vehicle-related
information to us, for example diagnostic
information. These messages could
include information that identifies your
vehicle, the SIM and the electronic serial
number of the modem. Cell phone network
service providers could have access to
additional information, for example cell
phone network tower identification. For
additional information about our privacy

policy, visit www.FordConnected.com or
refer to your local Ford website.

Note: The modem continues to send this
information unless you disable the modem
or stop the modem from sharing vehicle
data by changing the modem settings. See
Connected Vehicle (page 236).

Note: The service can be unavailable or
interrupted for a number of reasons, for
example environmental or topographical
conditions and data plan coverage.

Note: 7o find out if your vehicle has a
modem, visit www.FordConnected.com.
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MOBILE DEVICE DATA

If you connect a mobile device to your
vehicle, you can display data from your
device on the touchscreen for example,
music and album art. You can share your
vehicle data with mobile apps on your
device through the system.

The mobile apps function operates by your
connected device sending datatousinthe
United States. The data is encrypted and
includes, for example, the vehicle
identification number of your vehicle, the
SYNC module serial number, odometer,
enabled apps, usage statistics and
debugging information. We retain it only
as long as necessary to provide the service,
to troubleshoot, for continuous
improvement and to offer you products
and services that may be of interest to you
according to your preferences and where
allowed by law.

If you connect a cell phone to the system,
the system creates a profile that links to
that cell phone. The cell phone profile
enables more mobile features and efficient
operation. The profile contains, for
example data from your phonebook, read
and unread text messages and call history,
including history of calls when your cell
phone was not connected to the system.

If you connect a media device, the system
creates and retains a media device index
of supported media content. The system
also records a short diagnostic log of
approximately 10 minutes of all recent
system activity.

The cell phone profile, media device index
and diagnostic log remain in your vehicle
unless you delete them and are generally
accessible only in your vehicle when you
connect your cell phone or media device.
If you no longer plan to use the system or
your vehicle, we recommend you use the
master reset function to erase the stored
information.

System data cannot be accessed without
special equipment and access to your
vehicle's module.

For additional information about our
privacy policy, refer to the local Ford
website.

Note: 7o find out if your vehicle has
connectivity technology, visit
www.FordConnected.com.

EMERGENCY CALL SYSTEM
DATA

When the emergency call systemis active,
it may disclose to emergency services that
your vehicle has been in a crash involving
the deployment of an airbag or activation
of the fuel pump shut-off. Certain versions
or updates to the emergency call system
may also be capable of electronically or
verbally disclosing to emergency services
operators your vehicle location or other
details about your vehicle or crash to assist
emergency services operators to provide
the most appropriate emergency services.
If you do not want to disclose this
information, do not activate the emergency
call system.

Note: You cannot deactivate emergency
call systems that are required by law.
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PROTECTING THE
ENVIRONMENT

Sustainability is a priority at Ford. We are
constantly looking for ways to reduce our
impact on the planet while providing
customers with great products and
delivering a strong business. You should
play your part in protecting the
environment. Correct vehicle usage and
the authorized disposal of waste, cleaning
and lubrication materials are significant
steps toward this aim.

For additional information about our
sustainability progress and initiatives, visit
www.sustainability.ford.com.

17
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At a Glance

INSTRUMENT PANEL

>

Direction indicators. See Direction Indicators (page 54). Wiper lever. See
Windshield Wipers (page 51).

Information display control. See Information Display Control (page 50).
Instrument cluster. See General Information (page 65).

Audio control.

Gearshift lever. See Automatic Transmission (page 96).

Auxiliary switches. See Auxiliary Switches (page 243).

Audio unit. See Audio Unit (page 237).

Passenger airbag deactivation indicator. See Driver and Passenger Airbags
(page 36).

Traction control switch. See Using Traction Control (page 103).

Hazard flasher switch. See Hazard Flashers (page 142).

Climate control. See Manual Climate Control (page 74).

Ignition. See Ignition Switch (page 82).

Horn.

Steering wheel adjustment. See Adjusting the Steering Wheel (page 49).

I O TTmoOO®

Z < X - —
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O Cruise control. See Cruise Control (page 107).
P Lighting control. See Lighting Control (page 52).

19
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Child Safety

GENERAL INFORMATION

See the following sections for directions
on how to properly use safety restraints
for children.

A WARNING: Always make sure your
child is secured properly in a device that
is appropriate for their height, age and
weight. Child safety restraints must be
bought separately from your vehicle.
Failure to follow these instructions and
guidelines may result in anincreased risk
of serious injury or death to your child.

A WARNING: All children are shaped
differently. The National Highway Traffic
Safety Administration and other safety
organizations, base their
recommendations for child restraints on
probable child height, age and weight
thresholds, or on the minimum
requirements of the law. We recommend
that you check with a NHTSA Certified
Child Passenger Safety Technician

20

(CPST) to make sure that you properly
install the child restraint in your vehicle
and that you consult your pediatrician to
make sure you have a child restraint
appropriate for your child. To locate a
child restraint fitting station and CPST,
contact NHTSA toll free at
1-888-327-4236 or go to
www.nhtsa.dot.gov. In Canada, contact
Transport Canada toll free at
1-800-333-0371 or go to www.tc.gc.ca
to find a Child Car Seat Clinic in your
area. Failure to properly restrain children
in child restraints made especially for
their height, age and weight, may result
in an increased risk of serious injury or
death to your child.

A WARNING: On hot days, the
temperature inside the vehicle can rise
very quickly. Exposure of people or
animals to these high temperatures for
even a short time can cause death or
serious heat related injuries, including
brain damage. Small children are
particularly at risk.
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Recommendations for Safety Restraints for Children

Recommended Restraint
Type

Use a child restraint
(sometimes called an
infant carrier, convertible
seat, or toddler seat).

Child Child Size, Height, Weight, or Age

Infants or
toddlers

Children weighing 40 b (18 kg) or less
(generally age four or younger).

Children who have outgrown or no longer
properly fit in a child restraint (generally
children who are less than 57 in (1.45 m)
) tall, are greater than age four and less
Small children than age 12, and between 40 |b (18 kg)
and 80 lb (36 kg) and upward to 100 lb
(45 kg) if recommended by your child
restraint manufacturer).

Use a belt-positioning
booster seat.

Children who have outgrown or no longer Use a vehicle seatbelt
properly fit in a belt-positioning booster | having the lap belt snug
seat (generally children who are at least | and low across the hips,
Larger children | 57in (1.45 m) tall or greater than 80 lb shoulder belt centered
(36kg) or100 b (45kg) ifrecommended | across the shoulder and

by child restraint manufacturer). chest, and seat backrest
upright.

You are required by law to properly use
child restraints for infants and toddlers
in the United States and Canada.

Many states and provinces require that
small children use approved booster
seats until they reach age eight, a
height of 57 in (1.45 m) tall, or 80 lb
(36 kg). Check your local and state or
provincial laws for specific
requirements about the safety of
children in your vehicle.
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When possible, always properly
restrain children 12 years of age and
under in a rear seating position of your
vehicle. Accident statistics suggest that
children are safer when properly
restrained in the rear seating positions
thanin a front seating position.

When installing a rear facing child
restraint, adjust the vehicle seats to
avoid interference between the child
restraint and the vehicle seat in front
of the child restraint.



Child Safety
INSTALLING CHILD A
RESTRAINTS WARNING: Depending on where
you secure a child restraint, and
Child Seats depending on the child restraint design,

you may block access to certain seatbelt
buckle assemblies and LATCH lower
anchors, rendering those features
potentially unusable. To avoid risk of
injury, make sure occupants only use
seating positions where they are able to
be properly restrained.

When installing a child restraint with
combination lap and shoulder belts:

Use the correct seatbelt buckle for that
seating position.

E142594 - Insert the belt tongue into the proper
buckle until you hear a snap and feel it
latch. Make sure the tongue is securely
fastened in the buckle.

Use a child restraint (sometimes called an
infant carrier, convertible seat, or toddler
seat) for infants, toddlers, or children

weighing 40 b (18 kg) or less (generally - Keep the buckle release button

age four or younger). pointing up and away from the child
restraint, with the tongue between the

Using Lap and Shoulder Belts child restraint and the release button,

to prevent accidental unbuckling.

A . Place the vehicle seat in the upright
WARNING: Do not place a position before you install the child

rearward facing child restraint in front of
an active airbag. Failure to follow this
instruction could result in personal injury
or death.

A WARNING: Properly secure
children 12 years old and under in a rear
seating position whenever possible. If
you are unable to properly secure all
children in a rear seating position,
properly secure the largest child on the
front seat. If you must use a forward
facing child restraint on the front seat,
move the seat as far back as possible.
Failure to follow these instructions could
result in personal injury or death.

restraint.

Put the seatbelt in the automatic
locking mode. See Step 5. This vehicle
does not require the use of a locking
clip.

Perform the following steps when

installing the child restraint with
combination lap and shoulder belts:

Note: Although the child restraint
illustrated is a forward facing child restraint,
the steps are the same for installing a rear
facing child restraint.

22
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1. Position the child restraint in a seat
with a combination lap and shoulder
belt.

2. Pull down on the shoulder belt and
then grasp the shoulder belt and lap
belt together.

)
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While holding the shoulder and lap belt
portions together, route the tongue
through the child restraint according
to the child restraint manufacturer's
instructions. Make sure that you did not
twist the belt webbing.

‘\

Insert the belt tongue into the proper
buckle (the buckle closest to the
direction the tongue is coming from)
for that seating position until you hear
asnap and feel the latch engage. Make
sure the tongue is latched securely by
pulling on it.

. To put the retractor in the automatic

locking mode, grasp the shoulder
portion of the belt and pull downward
until you pull all of the belt out.



Child Safety

. Allow the belt to retract to remove

slack. The belt clicks as it retracts to
indicate it is in the automatic locking
mode.

Try to pull the belt out of the retractor
to make sure the retractor is in the
automatic locking mode. You should
not be able to pull more belt out. If the
retractor is not locked, unbuckle the
belt and repeat Steps 5 and 6.

Remove remaining slack from the belt.
Force the seat down with extra weight,
for example, by pressing down or
kneeling on the child restraint while
pulling up on the shoulder belt in order
to force slack from the belt. This is
necessary to remove the remaining
slack that exists once you add the extra
weight of the child to the child restraint.
It also helps to achieve the proper
snugness of the child restraint to your
vehicle. Sometimes, a slight lean
toward the buckle will help to remove
remaining slack from the belt.

If the child restraint has a tether strap,
attachit.

10. Before placing the child in the seat,
forcibly move the seat forward and
back to make sure the seat is securely
held in place.

To check this, grab the seat at the belt path
and attempt to move it side to side and
forward and back. There should be no
more than 1in (2.5 cm) of movement for
proper installation.

We recommend checking with a NHTSA
Certified Child Passenger Safety
Technician to make certain the child
restraint is properly installed. In Canada,
check with Transport Canada for referral
to a Child Car Seat Clinic.

Using Tether Straps

Many forward-facing child restraints
include a tether strap which extends from
the back of the child restraint and hooks
to an anchoring point called the top tether
anchor. Tether straps are available as an
accessory for many older child restraints.
Contact the manufacturer of your child
restraint for information about ordering a
tether strap, or to obtain a longer tether
strap if the tether strap on your child
restraint does not reach the appropriate
top tether anchor in the vehicle.

Attach the tether strap only to the tether
anchor as shown. The tether strap may not
work properly if attached somewhere other
than the correct tether anchor.
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Note: Do not tighten the tether strap

enough to lift the child restraint off the

vehicle seat cushion when the child is )
seated in it. Keep the tether strap just snug /
without lifting the front of the child restraint.

Keeping the child restraint just touching the

vehicle seat gives the best protection in a

severe crash.

Perform the following steps to install a
child restraint with tether anchors:

E190810

2. Route the child restraint tether strap
over the back of the front passenger
seat as shown.

/ .

E190811
3. Clip the tether strap hook to the seat
You can attach the tether directly to the pedestal at the location shown. If the
rear of the front seat. tether strap is clipped incorrectly, the
) child restraint may not be retained
1 ?Odrlvljztéhe front passenger seat fully properly in the event of a crash.

4. Adjust the front passenger seat to the
full rearward position.

5. Tighten the child restraint tether strap
according to the manufacturer’s
instructions.

If you do not properly anchor the child
restraint, the risk of a child being injured in
a crash greatly increases.

25
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BOOSTER SEATS

A WARNING: Do not put the shoulder
section of the seatbelt or allow the child
to put the shoulder section of the
seatbelt under their arm or behind their
back. Failure to follow this instruction
could reduce the effectiveness of the
seatbelt and increase the risk of injury or
death in a crash.

Use a belt-positioning booster seat for
children who have outgrown or no longer
properly fit in a child safety restraint
(generally children who are less than 57in
(1.45 m) tall, are greater than age 4 and
lessthan age 12,and between 40 b (18 kg)
and 80 lb (36 kg) and upward to 100 b
(45 kg) if recommended by your child
restraint manufacturer). Many state and
provincial laws require that children use
approved booster seats until they reach
age eight, a height of 57in (1.45 m) tall, or
80 b (36 kg).

Booster seats should be used until you can

answer YES to ALL of these questions
when seated without a booster seat:

L@

Can the child sit all the way back
against their vehicle seat backrest with
knees bent comfortably at the edge of
the seat cushion?

Can the child sit without slouching?

Does the lap belt rest low across the
hips?

Is the shoulder belt centered on the
shoulder and chest?

Can the child stay seated like this for
the whole trip?

Always use booster seats in conjunction
with your vehicle lap and shoulder belt.

Types of Booster Seats

Backless booster seats

If your backless booster seat has a
removable shield, remove the shield. If a
vehicle seating position has a low seat
backrest or no head restraint, a backless
booster seat may place your child's head
(as measured at the tops of the ears)
above the top of the seat. In this case,
move the backless booster to another
seating position with a higher seat backrest
or head restraint and lap and shoulder
belts, or consider using a high back booster
seat.
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If, with a backless booster seat, you cannot
find a seating position that adequately
supports your child's head, a high back
booster seat would be a better choice.

Children and booster seats vary in size and
shape. Choose a booster that keeps the
lap belt low and snug across the hips,
never up across the stomach, and lets you
adjust the shoulder belt to cross the chest
and rest snugly near the center of the
shoulder. The following drawings compare
the ideal fit (center) to a shoulder belt

. uncomfortably close to the neck and a
High back booster seats shoulder belt that could slip off the
shoulder. The drawings also show how the
lap belt should be low and snug across the
child's hips.

EIRAA
DID
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If the booster seat slides on the vehicle
seat upon which it is being used, placing a
rubberized mesh sold as shelf or carpet
liner under the booster seat may improve
this condition. Do not introduce any item
thicker than this under the booster seat.
Check with the booster seat
manufacturer's instructions.

CHILD RESTRAINT
POSITIONING

A WARNING: Do not place a
rearward facing child restraint in front of
an active airbag. Failure to follow this
instruction could result in personal injury
or death.

A WARNING: Properly secure
children 12 years old and under in a rear
seating position whenever possible. If
you are unable to properly secure all
children in a rear seating position,
properly secure the largest child on the
front seat. If you must use a forward
facing child restraint on the front seat,
move the seat as far back as possible.
Failure to follow these instructions could
result in personal injury or death.

WARNING: Always carefully follow
the instructions and warnings provided
by the manufacturer of any child
restraint to determine if the restraint
device is appropriate for your child's size,
height, weight, or age. Follow the child
restraint manufacturer's instructions and
warnings provided for installation and
use in conjunction with the instructions

28

and warnings provided by your vehicle
manufacturer. A safety seat that is
improperly installed or utilized, is
inappropriate for your child's height, age,
or weight or does not properly fit the
child may increase the risk of serious
injury or death.

WARNING: Do not allow a
passenger to hold a child on their lap
when your vehicle is moving. Failure to
follow this instruction could result in
personal injury or death in the event of a
sudden stop or crash.

A WARNING: Do not use pillows,
books or towels to boost your child's
height. Failure to follow this instruction
could result in personal injury or death.

A WARNING: Properly secure child
restraints or booster seats when they are
notinuse. They could become projectiles
in a sudden stop or crash. Failure to
follow this instruction could result in
personal injury or death.

WARNING: Do not put the shoulder
section of the seatbelt or allow the child
to put the shoulder section of the
seatbelt under their arm or behind their
back. Failure to follow this instruction
could reduce the effectiveness of the
seatbelt and increase the risk of injury or
death in a crash.

A WARNING: Do not leave children
or pets unattended in your vehicle.
Failure to follow this instruction could
result in personal injury or death.
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Recommendations for Attaching Child Restraints

Restraint Type

Use Any Attachment Method as Indicated Below by X.

Combined Weight of

child restraint

Child and Child Sgatbeltand Top Seatbelt Only
Rearfacing  |Upto65lb (295ke) X
cﬁﬁgrr_efgtcriani%t Over 65 lb (29.5kg) X
Ferward facing | Upto 651b (295 k) X X
Forward-facing | o1 g5 | (29.5 kg) X X

TWe recommend using a top tether if the child restraint has one, and the child restraint

manufacturer recommends its use.

Note: The child restraint must rest tightly
against the vehicle seat upon which it is
installed. It may be necessary to lift or
remove the head restraint. See Head

Restraints (page 77).
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Seatbelts

PRINCIPLE OF OPERATION

A WARNING: Always drive and ride
with the seat backrest upright and the
lap belt snug and low across the hips.

WARNING: To reduce the risk of
injury, make sure children sit where they
can be properly restrained.

WARNING: Never let a passenger
hold a child on his or her lap while your
vehicle is moving. The passenger cannot
protect the child from injury in a crash
which may result in serious injury or
death.

A WARNING: All occupants of the
vehicle, including the driver, should
always properly wear their safety belts,
even when an airbag supplemental
restraint system is provided. Failure to
properly wear your safety belt could
seriously increase the risk of injury or
death.

A WARNING: It is extremely
dangerous to ride in a cargo area, inside
or outside of a vehicle. In a crash, people
riding in these areas are more likely to be
seriously injured or killed. Do not allow

A WARNING: Each seating position
in your vehicle has a specific safety belt
assembly which is made up of one
buckle and one tongue that are designed
to be used as a pair. 1) Use the shoulder
belt on the outside shoulder only. Never
wear the shoulder belt under the arm. 2)
Never swing the safety belt around your
neck over the inside shoulder. 3) Never
use a single belt for more than one
person.

A WARNING: When possible, all
children 12 years old and under should
be properly restrained in a rear seating
position. Failure to follow this could
seriously increase the risk of injury or
death.

A WARNING: Safety belts and seats
can become hot in a vehicle that has
been closed up in sunny weather; they
could burn a small child. Check seat
covers and buckles before you place a
child anywhere near them.

WARNING: Front and rear seat
occupants, including pregnant women,
should wear safety belts for optimum
protection in an accident.

All seating positions in this vehicle have
lap and shoulder safety belts. All
occupants of the vehicle should always
properly wear their safety belts, even when
an airbag supplemental restraint system
is provided.

The safety belt system consists of:
Lap and shoulder safety belts.

Shoulder safety belt with automatic
locking mode, (except driver safety
belt).

people to ride in any area of your vehicle
that is not equipped with seats and
safety belts. Be sure everyone in your
vehicleisin a seat and using a safety belt
properly.

WARNING: In a rollover crash, an
unbelted person is significantly more
likely to die than a person wearing a
safety belt.
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Height adjuster at the front outboard
seating positions.

Safety belt pretensioner at the front
outboard seating positions.

A
o
Safety belt warning light and chime.

| ¥

~
Crash sensors and monitoring system
with readiness indicator.

The safety belt pretensioners at the front
seating positions are designed to tighten
the safety belts when activated. In frontal
and near-frontal crashes, the safety belt
pretensioners may be activated alone or,
if the crash s of sufficient severity, together
with the front airbags.

FASTENING THE SEATBELTS

The front outboard safety restraints in the
vehicle are combination lap and shoulder
belts.

e €

"

1. Insert the belt tongue into the proper
buckle (the buckle closest to the
direction the tongue is coming from)
until you hear a snap and feel it latch.
Make sure the tongue is securely
fastened in the buckle.

2. Tounfasten, press the release button
and remove the tongue from the
buckle.

Using Seatbelts During Pregnancy

A WARNING: Always ride and drive
with your seatback upright and properly
fasten your seatbelt. Fit the lap portion
of the seatbelt snugly and low across
the hips. Position the shoulder portion of
the seatbelt across your chest. Pregnant
women must follow this practice. See

the following figure.
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Pregnant women should always wear their
seatbelt. Position the lap belt portion of a
combination lap and shoulder belt low
across the hips below the belly and worn
as tight as comfort allows. Position the
shoulder belt to cross the middle of the
shoulder and the center of the chest.

Seatbelt Locking Modes

A WARNING: If your vehicle is
involved in a crash, have the seatbelts
and associated components inspected
as soon as possible. Failure to follow this
instruction could result in personal injury
or death.

All safety restraints in the vehicle are
combination lap and shoulder belts. The
driver seatbelt has the first type of locking
mode. The front outboard passenger
seatbelt has both types of locking modes
described as follows:

Vehicle Sensitive Mode

This is the normal retractor mode, which
allows free shoulder belt length
adjustment to your movements and
locking in response to vehicle movement.
For example, if the driver brakes suddenly
or turns a corner sharply, or the vehicle
receives an impact of about 5 mph

(8 km/h) or more, the combination
seatbelts lock to help reduce forward
movement of the driver and passengers.

In addition, the retractor is designed to lock
if you pull the webbing out too quickly. If
the seatbelt retractor locks, slowly lower
the height adjuster to allow the seatbelt
to retract. If the retractor does not unlock,
pull the seatbelt out slowly then feed a
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small length of webbing back toward the
stowed position. For rear seatbelts, recline
the rear seat backrest or push the seat
backrest cushion away from the seatbelt.
Feed a small length of webbing back
toward the stowed position.

Automatic Locking Mode

In this mode, the shoulder belt
automatically pre-locks. The belt will still
retract to remove any slack in the shoulder
belt. The automatic locking mode is not
available on the driver seatbelt.

When to Use the Automatic Locking
Mode

Use this mode any time a child safety seat,
except a booster, is installed in the
passenger front seating position. See
Child Safety (page 20).

How to Use the Automatic Locking
Mode

1. Buckle the combination lap and
shoulder belt.

2. Grasp the shoulder portion and pull
downward until the entire belt is pulled
out.

Allow the belt to retract. As the belt
retracts, you will hear a clicking sound.
Thisindicates the seatbelt is now in the
automatic locking mode.
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How to Disengage the Automatic
Locking Mode

Unbuckle the combination lap and
shoulder belt and allow it to retract
completely to disengage the automatic
locking mode and activate the vehicle
sensitive (emergency) locking mode.

SEATBELT HEIGHT
ADJUSTMENT

A WARNING: Position the safety belt
height adjuster so that the belt rests
across the middle of your shoulder.
Failure to adjust the safety belt properly
could reduce the effectiveness of the
safety belt and increase the risk of injury
in a crash.

Adjust the height of the shoulder belt so
the belt rests across the middle of your
shoulder.

Conditions of operation

-ig®

! 2

T

S

E190812

To adjust the shoulder belt height:

1. Press the button and slide the height
adjuster up or down.

2. Release the button and pull down on
the height adjuster to make sure it is
locked in place.

SEATBELT WARNING LAMP
AND INDICATOR CHIME
indicator chime will sound if the

driver seatbelt has not been

fastened when the vehicle's ignition is
turned on.

This lamp illuminates and an

If

Then

The driver seatbelt is not buckled before
the ignition switch is turned to the on posi-
tion...

The seatbelt warning lamp illuminates and
the indicator chime sounds for a few
seconds.

The driver seatbelt is buckled while the
warning lamp is illuminated and the indic-
ator chime is sounding...

The seatbelt warning lamp and indicator
chime turn off.

The driver seatbelt is buckled before the
ignition switch is turned to the on position...

The seatbelt warning lamp and indicator
chime remain off.
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CHILD RESTRAINT AND
SEATBELT MAINTENANCE

Inspect the vehicle seatbelts and child
restraint systems periodically to make sure
they work properly and are not damaged.
Inspect the vehicle seatbelts to make sure
there are no nicks, tears or cuts. Replace if
necessary. All vehicle seatbelt assemblies,
including retractors, buckles, front seatbelt
buckle assemblies, buckle support
assemblies (slide bar-if equipped),
shoulder belt height adjusters (if
equipped), shoulder belt guide on seatback
(if equipped), rear inflatable seatbelts (if
equipped), child restraint LATCH and
tether anchors, and attaching hardware,
should be inspected after a crash. Read
the child restraint manufacturer's
instructions for additional inspection and
maintenance information specific to the
child restraint.

We recommend that all seatbelt
assemblies in use in vehicles involved in a
crash be replaced. However, if the crash
was minor and an authorized dealer finds
that the belts do not show damage and
continue to operate properly, they do not
need to be replaced. Seatbelt assemblies
not in use during a crash should also be
inspected and replaced if either damage
or improper operation is noted.

Properly care for seatbelts. See Cleaning
the Interior (page 184).

SEATBELT EXTENSIONS

A WARNING: Persons who fit into
the vehicle's seatbelt should not use an
extension. Unnecessary use could result
in serious personal injury in the event of
acrash.

A WARNING: Only use extensions
provided free of charge by our dealers.
The dealer will provide an extension
designed specifically for this vehicle,
model year and seating position. The use
of an extension intended for another
vehicle, model year or seating position
may not offer you the full protection of
your vehicle's seatbelt restraint system.

A WARNING: Never use seatbelt
extensions to install child restraints.

WARNING: Do not use a seatbelt
extension with an inflatable seatbelt.

A WARNING: Do not use extensions
to change the way the seatbelt fits
across the torso, over the lap or to make
the seatbelt buckle easier to reach.

If, because of body size or driving position,
it is not possible to properly fasten the
seatbelt over your lap and shoulder, an
extension that is compatible with the
seatbelts is available free of charge from
our dealers. Only use our seatbelt
extensions made by the original equipment
seatbelt manufacturer with our seatbelts.
Ask your authorized dealer if your extension
is compatible with your vehicle restraint
system.
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PRINCIPLE OF OPERATION

A WARNING: Airbags do not inflate
slowly or gently, and the risk of injury
from a deploying airbag is the greatest
close to the trim covering the airbag
module.

A WARNING: All occupants of your
vehicle, including the driver, should
always properly wear their seatbelts,
even when an airbag supplemental
restraint system is provided. Failure to
properly wear your seatbelt could
seriously increase the risk of injury or
death.

A WARNING: Properly secure
children 12 years old and under in a rear
seating position whenever possible. If
you are unable to properly secure all
children in a rear seating position,
properly secure the largest child on the
front seat. If you must use a forward
facing child restraint on the front seat,
move the seat as far back as possible.
Failure to follow these instructions could
result in personal injury or death.

WARNING: Do not placeyourarms
on the airbag cover or through the
steering wheel. Failure to follow this
instruction could result in personalinjury.

WARNING: Do not place a
rearward facing child restraint in front of
an active airbag. Failure to follow this
instruction could result in personal injury
or death.

A WARNING: Do not attempt to
service, repair, or modify the
supplementary restraint system or
associated components. Failure to
follow this instruction could result in
personal injury or death.

A WARNING: Several airbag system
components get hot after inflation. To
reduce the risk of injury, do not touch
them after inflation.

A WARNING: If a supplementary
restraint system component has
deployed, it will not function again. Have
the system and associated components
inspected as soon as possible. Failure to
follow this instruction could result in
personal injury or death.

The airbags are a supplemental restraint
system and are designed to work with the
seatbelts to help protect the driver and
right front passenger from certain upper
body injuries. Airbags do not inflate slowly;
there is a risk of injury from a deploying
airbag.

Note: You will hear a loud bang and see a
cloud of harmless powdery residue if an
airbag deploys. This is normal.

The airbags inflate and deflate rapidly
upon activation. After airbag deployment,
itis normal to notice a smoke-like, powdery
residue or smell the burnt propellant. This
may consist of cornstarch, talcum powder
(to lubricate the bag) or sodium
compounds (for example, baking soda)
that result from the combustion process
that inflates the airbag. Small amounts of
sodium hydroxide may be present which
may irritate the skin and eyes, but none of
the residue is toxic.

While the system is designed to help
reduce serious injuries, contact with a
deploying airbag may also cause abrasions
or swelling. Temporary hearing loss is also
a possibility as a result of the noise
associated with a deploying airbag.
Because airbags must inflate rapidly and
with considerable force, there is the risk of
death or serious injuries such as fractures,
facial and eye injuries or internal injuries,
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particularly to occupants who are not
properly restrained or are otherwise out of
position at the time of airbag deployment.
Thus, it is extremely important that
occupants be properly restrained as far
away from the airbag module as possible
while maintaining vehicle control.

Routine maintenance of the airbags is not
required.

DRIVER AND PASSENGER
AIRBAGS

A WARNING: Do not placeyourarms
on the airbag cover or through the
steering wheel. Failure to follow this
instruction could result in personalinjury.

WARNING: Do not place a
rearward facing child restraint in front of
an active airbag. Failure to follow this
instruction could result in personal injury
or death.

The driver and front passenger airbags
deploy during significant frontal and near
frontal crashes.

The driver and passenger front airbag
system consists of:

Driver and passenger airbag modules.

YN Crash sensors and monitoring
,\\0 system with readiness indicator.
See Crash Sensorsand Airbag
Indicator (page 40).

Passenger Airbag On and Off
Switch (fequipped)

A WARNING: Your vehicle may have
an airbag deactivation switch. Before
driving, always look at the switch to
make sure it is in the appropriate
position. Failure to put the switch in the
proper position can increase the risk of
serious injury or death in a crash.

Note: The passenger airbag on and off
switch may be on vehicles with no rear
seats.

Switching the Passenger Airbag Off

A WARNING: If the light does not
illuminate when the passenger airbag
switch is off and you switch the ignition
on, have the passenger airbag switch
serviced immediately by a qualified
technician.

A WARNING: To avoid switching on
the airbag, always remove the ignition
key with the switch in the off position.

WARNING: NEVER use arearward
facing child restraint on a seat protected
by an ACTIVE AIRBAG in front of it,
DEATH or SERIOUS INJURY to the CHILD
can occur.
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1. Insert the ignition key into the
passenger airbag on and off switch,
turn the switch to off and ho