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transparency of the bid-opening process, this
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WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.


























































































































































































































































































































































































































































































































































































































































PRIME TIME SPECIALTY VEHICLES
OWNER PROTECTION PLAN

3 YEAR /36,000 MILE
LIMITED BUMPER TO BUMPER WARRANTY

Prime-Time SV warranis, to the original consumer, that products will be of defects in materials and/or
workmanship for a period of 3 years or 36,000 miles from the original date of purchase, whichever comes
first. If items are found to be defective a replacement part will be supplied and warranted for only the
unexpired portion of the original warranty, This warranty will be voided if the product is rendered
inoperable or damaged by accident or incident; unreasonable or improper use; lack of maintenance;
unauthorized repair, modification, disassembly, or other changes unrelated to materials or workmanship.
This warranty also excludes normal wear and tear items as follows; tires, non-skid surfaces on all step
plates, fuses, batteries, light bulbs, floor mats, and general cleaning and maintenance of the dvd player.

This warranty applies to Prime-Time SV products sold in the United States or Canada. Warranty protection
for vehicles sold and operated outside these areas may differ, and warranty terms should be confirmed with
the selling dealer or distributor. Your authorized Prime-Time SV dealer will make necessary warranty
repairs to your vehicle at no charge for parts or labor. A reasonable time must be allowed for repair work

after taking the vehicle to the servicing dealer. Parts and labor for required or normal maintenance are not
included under warranty.

If you are in the area where there are no authorized Prime-Time SV dealers or component service centers
within a reasonable radius, as determined by Prime-Time SV considering the nature of the problem, service
may be obtained at a mutually accepted alternate service point. However, authorization to have work
performed must be first obtained from Prime-Time SV at 866-785-9191. Such authorization does not
constitute endorsement of the service point, its work, or any replacement components involved not supplied
or otherwise used by Prime-Time 8V.

WHAT IS NOT COVERED?

This warranty does not cover consequential damages or economic loss. This includes, without limitation
loss of use of the vehicle, lodging bills, expense for alternate transportation, loss of income, or the cost of
bringing the vehicle to the service point. This warranty also excludes tires, non-skid surfaces on all step
plates, fuses, bareries, light bulbs, floor mats, and general cleaning/maintenance of electronic equipment.
This warranty does not apply to dings, scratches, dents, stone chips and/or abrasions, or damages caused by
accidents, improper or abrasive detergents or waxes, unauthorized alterations or repairs, industrial
omissions of volatile or corrosive substances, acid rain, automatic car washes and/or paint sealant is applied
before the paint is fully cured.

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE APPLICABLE TO THIS VEHICLE IS LIMITED TO THE DURATION OF THIS
LIMITED WARRANTY.

Some states do not allow limitations on how long an implied warranty will last, so the above limitation may
not apply to you. This is the only express warranty applicable to Prime-Time SV. Prime-Time SV does not
authorize any person to create for it any other obligation or liability in connection with this vehicle. The
performance or repairs and needed adjustments are the exclusive remedy under this written warranty or any
implied warranty. This warranty gives you specific legal rights, which vary from state to state. To validate
this warranty, a properly completed Retail Delivery/Warranty Registration form signed by you, and the

selling dealer, must be sent to Prime-Time SV at the address shown on the form within 7 days of the retail
delivery.

PRIME-TIME SPECIALTY VEHICLES, INC.
56616 ELK PARK DRIVE
ELKHART, IN. 46516
PHONE-574-293-9191-TOLL FREE-866-785-9191-FAX-574-293-3159



QSTRAINT

ING BEYOND SAF

LIMITED WARRANTY

Q’STRAINT provides limited warranty coverage on Q’STRAINT products (the “Products™) as
described in this Limited Warranty. For customers in the U.S.: this warranty gives you specific
legal rights; you also may have other rights, which vary from state to state. For customers in the
European Union: the purchaser may have additional legal rights under applicable national
legislation governing the sale of consumer goods, and those rights (if applicable) are not affected
by this warranty.

COVERED PRODUCTS AND LIMITATIONS:

Q'STRAINT’s limited warranty coverage applies only to factory defects in materials
and workmanship in the Products as follows:

e QUANTUM - 3 years* or 10,000 cycles.

« Q'POD, QRT-3 Series, QRT-5 Series - 5 years™ limited warranty coverage.

« QRT Max, QRT Deluxe, QLK-150, Q'UBE - 3 years* limited warranty coverage.

» QRT Standard, Q-5000, M-Series, QLK-110, INQLINE, INQLINE Loader - 2 years*
limited warranty coverage.

« All other Products - 1 year limited warranty coverage.
*Only valid if product is registered with Q'STRAINT. Otherwise a 1 year limited warranty
applies to all products.
Each of the warranty coverage periods runs from the date the Products are shipped from
Q’STRAINT, and applies only to warranted defects that first manifest themselves and are
reported to Q’STRAINT within the applicable warranty period. Q’STRAINT retains the right to
determine to its reasonable satisfaction whether any claimed defect is covered by this warranty.

CERTAIN ITEMS ARE EXCLUDED FROM WARRANTY
COVERAGE BY Q'STRAINT, AND THIS LIMITED
WARRANTY COVERAGE DOES NOT APPLY TO:

1. Products which are not installed and maintained in accordance with Q'STRAINT’s
instructions.

2. Products which are subject to misuse, abuse, accident, negligence, or exposure to
the elements or chemicals.

3. Products which are altered or not repaired by a Q'STRAINT authorized repair

service.



4. Normal wear and tear, and routine maintenance.

5. Products which are not used in applications or in a manner approved by Q'STRAINT.
ALL STATUTORY OR IMPLIED WARRANTIES (INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), CONDITIONS AND
GUARANTIES ARE EXCLUDED AND DISCLAIMED TO THE FULLEST EXTENT ALLOWED
BY LAW. If any implied warranties, conditions or guarantees are required under
applicable law, they are limited to the minimum duration allowed by law (not longer
than the duration of the applicable express limited warranty coverage). For
customers in the U.S.: some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

REMEDIES UNDER THIS LIMITED WARRANTY

If a defect covered by this warranty occurs, Q’'STRAINT (or one of its authorized dealers, as
determined by Q’STRAINT) will repair or replace the defective Products, in its sole discretion.
This “repair or replacement” remedy is the exclusive remedy under this warranty.
Q’STRAINT has no responsibility or liability for any incidental or consequential
damages, such as loss of use, interest or finance charges, the cost of repairs by unauthorized
repair services, depreciation, etc., all of which are specifically excluded and disclaimed from
this warranty. For customers in the U.S.: some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to
you.

RESPONSIBILITY OF PURCHASER

1. Any claims under this limited warranty must be made to Q'STRAINT within fifteen
(15) days after the defect first arises.

2. The Products must be returned to Q’'STRAINT (or its authorized repair facility, as
determined by Q’STRAINT) within the warranty period for inspection and
warranty service. The expense of disassembly, returning the Products for warranty
service, and of returning the Products to the owner and reassembly after any
warranty service has been completed, is the responsibility of the owner and will
not be reimbursed by Q’STRAINT. Contact Q'STRAINT Customer Service for
information on how to return Products.

3. If your Product includes a registration form it must be returned to Q'STRAINT

within thirty (30) days after the Products are delivered to the purchaser.
Q'STRAINT reserves the right to improve its products through changes in design or materials
without being obligated to the owners of other Products.
Q’STRAINT may be contacted at 800-987-9987 or via email

NORTH AMERICA 800-987-9987|INTERNATIONAL +44 (0) 1227 773035



SURE-L&K.

Safe and Secure

LIMITED PRODUCT WARRANTY

Sure-Lok International, LLC (Sure-Lok) provides limited warranty coverage on Sure-Lok
products (the “Products”) as described in this Limited Warranty. For customers in the
U.S.: this warranty gives you specific legal rights; you also may have other rights, which
vary from state to state. For customers in the European Union: the purchaser may have
additional legal rights under applicable national legislation governing the sale of
consumer goods, and those rights (if applicable) are not affected by this warranty.

COVERED PRODUCTS AND LIMITATIONS:

Sure-Lok's limited warranty coverage applies only to factory defects in materials and
workmanship in the Products as follows:

1. AL800 TITAN Series Systems - 5 years limited warranty coverage.
2. AL700 TITAN Series Systems and GO2 - 3 years limited warranty coverage.
3. All other Products - 1 year limited warranty coverage.

Each of the warranty coverage periods runs from the date the Products are shipped
from Sure-Lok, and applies only to warranted defects that first manifest themselves
and are reported to Sure-Lok within the applicable warranty period. Sure-Lok retains
the right to determine to its reasonable satisfaction whether any claimed defect is
covered by this warranty.

Certain items are excluded from warranty coverage by Sure-Lok, and this limited
warranty coverage does not apply to:

1. Products which are not installed and maintained in accordance with Sure-Lok’s
instructions.

2. Products which are subject to misuse, abuse, accident, negligence, or exposure
to the elements or chemicals.

3. Products which are altered or not repaired by a Sure-Lok authorized repair
service,

4. Normal wear and tear, and routine maintenance.

5. Products which are not used in applications or in a manner approved by Sure-
Lok.

ALL STATUTORY OR IMPLIED WARRANTIES (INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), CONDITIONS AND
GUARANTIES are excluded and disclaimed to the fullest extent allowed by law. If
any implied warranties, conditions or guarantees are required under applicable
law, they are limited to the minimum duration allowed by law (not longer than



the duration of the applicable express limited warranty coverage). For customers
in the U.S.: some states do not allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to you.

REMEDIES UNDER THIS LIMITED WARRANTY

If a defect covered by this warranty occurs, Sure-Lok (or one of its authorized dealers,
as determined by Sure-Lok) will repair or replace the defective Products, in its sole
discretion. This “repair or replacement” remedy is the exclusive remedy under this
warranty. Sure-Lok has no responsibility or liability for any incidental or
consequential damages, such as loss of use, interest or finance charges, the cost of
repairs by unauthorized repair services, depreciation, etc., all of which are

specifically excluded and disclaimed from this warranty. For customers in the U.S.:
some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitations or exclusions may not apply to you.

RESPONSIBILITY OF PURCHASER

1. Any claims under this limited warranty must be made to Sure-Lok within
fifteen (15) days after the defect first arises.

2. The Products must be returned to Sure-Lok (or its authorized repair
facility, as determined by Sure-Lok) within the warranty period for
inspection and warranty service. The expense of disassembly, returning
the Products for warranty service, and of returning the Products to the
owner and reassembly after any warranty service has been completed, is
the responsibility of the owner and will not be reimbursed by Sure-Lok.
Contact Sure-Lok Customer Service for information on how to return
Products.

3. If your Product included a registration form it must be returned to Sure-
Lok within thirty (30) days after the Products are delivered to the
purchaser.

Sure-Lok reserves the right to improve its products through changes in design or
materials without being obligated to the owners of other Products. Sure-Lok may be
contacted at 866-SURE-LOK (866-787-3565) or via email using our contact page.



Braun® Limited Warranty

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation (“Braun”) warranty covers certain parts of this wheelchair lift for three (3) years or
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles. If The
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.
In addition, providing the warranty registration card is returned as noted above, the following lift's power
train parts are warrantied for five (5) years or 15,000 cycles: Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers substantial defects in materials and
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with
the owner’s manual. The warranty period begins on the date that the product is delivered to the first retail
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type
of service prior to retail sale, on the date the dealer first places the product in such service. This limited
warranty applies only to the first purchaser. It may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun's option, without charge
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty. If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second or third year of warranty coverage, it will be repaired or replaced, at Braun's option, without charge
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantial defect in material or workmanship, attributable to Braun, is found

to exist during the fourth or fifth year of warranty coverage to the following lift's power train parts: Cable,
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced,
at Braun's option, without charge to the owner for parts, only, in accordance with the terms, conditions and
limitations of this limited warranty. The cost of labor for repair or replacement at any time after the warranty
coverage detailed above is the sole responsibility of the owner.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
to complete any work, and to make parts and design changes from time to time without notice to anyone.
Braun reserves the right to make changes in the design or material of its products without incurring any
obligation to incorporate such changes in any previously manufactured product. Braun makes no warranty
as to the future performance of this product, and this limited warranty is not intended to extend to the future
performance of the product. In addition, the owner’s obligation to notify Braun, or one of its authorized,
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. Braun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
items excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained in this limited warranty. No one has authority to enlarge, amend or modify this limited
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.
Braun is not responsible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is not
Braun’s agent, but an independent entity.
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Braun® Limited Warranty

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT

MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product
or other reason.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE
To obtain warranty service the owner must do all of the following:

1. Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2. Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered, or
should have discovered, the claimed defect

3. Promptly schedule an appointment with and take the product to an authorized service center for service.

4, Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work. If you need assistance you may contact Braun, at
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LIFT, (843-5438).

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing
service pursuant to the terms of this limited warranty.

WHAT IS NOT COVERED

This Limited Warranty does not cover any of the following: defects in materials, components or parts of

the product not attributable to Braun, any material, component or part of the product that is warranted by
another entity (Note: the written warranty provided by the manufacturer of the material, component or part
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves
Braun’s possession; additional items installed at any dealership, or other place of business, or by any other
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do
not affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner’s manual, or other routine maintenance such as inspections,
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft,
vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit. These items are usually detected and corrected at the factory or by
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Braun® Limited Warranty

a dealer prior to delivery to the purchaser. You must inspect the product for this type of damage when you
take delivery. If you find any such defect or damage you must notify the selling dealer, or Braun, at the time
of delivery to have these items covered by this limited warranty and to have work performed on the items at
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair
or replace anything and void this warranty: misuse, neglect, collision, accidents, failure to provide routine
maintenance (See Owner’s Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six (6) months after expiration of the warranty coverage period designated above or the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this limitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good
will” repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period
or the filing limitation period in this paragraph. In addition, since it is reasonable to expect that the product
will need some service during the warranty period; this warranty does not extend to future performance. It
only sets forth what Braun will do and does not guarantee anything about the product for any time period.
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension
of any warranty period or the filing limitation period in this paragraph. Some states do not allow a reduction
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned to Braun within twenty (20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted
with the appropriate paperwork, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun's return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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TRANSIGN

TRANSIGN — LED Destinator Electronic Sign Warranty Statement

Transign LLC (“Transign”) provides the original Buyer of the delivered LED Destinator sign(s) (“Article”) a himited warranty subject
to the following:

a)  The limited lifetime warranty on LED Destinator signs is valid for the life of the vehicle on which the Articles were first
installed, or 10 years of service, whichever occurs first.

b)  Transign warrants that the Articles conform to final specifications, drawings and other descriptions agreed to in writing by the
Buyer and that the Articles are free from defects in materials and workmanship.

¢)  Transign’s obligation under this warranty, and the sole and exclusive remedy of the Buyer, its successors or assigns for a breach
therefor, is limited to the repair or replacement by Transign without charge of any Article which has been retumned to Transign
and which is not in accordance with this warranty; provided, however, that:

1) Transign must be notified in writing of the defect or non-conformity and the affected Article returned to Transign
within thirty (30) days after discovery of such defect or non-conformity;

2) if Transign is unable to repair or replace defective or non-conforming Aricles within a reasonable time after receipt,
the Buyer shall be credited for their value at the original purchase price,

3) Transign shall not be responsible for costs of removal and reinstallation from any vehicle or fixed location; and

4) Buyer shall maintain records, to which Transign is to be given reasonable access, which will accurately reflect
operating time and maintenance performed on the Articles and establish the nature of any unsatisfactory condition
of the Articles.

d) Transign shall have the sole right to determine whether returned Articles shall be repaired or replaced.

¢)  Ifanew replacement part is sent out at the Buyers request, the part must be purchased in full. A full credit will be issued once
Transign receives the part back and determines it's defective. If the article applies to section (i), parts will not be credited.

f)  If the Buyer requests a part to be repaired, it must be shipped back to the factory and if the part is determined to be defective, the
part will be replaced or repaired at no charge and shipped back. If the part has been altered, modified or repaired, the total cost
of the repair, including labor will be quoted to the Buyer with approval before any repairs are done or parts are replaced.

g)  Unless otherwise agreed, and except as may be necessary to comply with this warranty, Transign reserves the right to make
changes in its products without any obligation to incorporate such changes in any product manufactured theretofore.

h)  Transign shall assume shipping costs for defective or non-conforming Articles to Transign’s facilities. If subsequent inspection
by Transign discloses that the returned Article does not require repair or replacement, the Buyer will be charged for all shipping
expenses.

i) This warranty will not apply if the Article has been subjected to:

1) any maintenance, overhaul, installation, mounting, storage, operation, or use, handling or environment which is
improper or not in accordance with Transign's instructions and specifications

2) any alteration, modification, or repair by anyone other than Transign or its authorized representative; or

3) any accident, misuse or neglect after delivery of the Article to Buyer. This warranty shall not apply to any Article to
the extent that the defect or non-conformity is attributable to any part not supplied by or approved by Transign and
shall not apply to any Article for which Transign has not received payment in full, including interest, if any.

j)  All other representations, warranties and conditions, whether express or implied, statutory or otherwise, such as warranties or
conditions, of merchantability or fitness for a particular purpese, are hereby excluded and disclaimed to the extent they exceed
the warranty granted herein.

LIMITATION OF LIABILITY: Transign’s liability on any claim of any kind, including negligence, for any loss or damage arising
out of, connected with, or resulting from the performance or breach thereof, or from the manufacture, sale, delivery, resale, repair or
use of any article covered by this warranty statement shall in no case exceed the price allowable to the article which gives rise to the
claim. In no event shall Transign be liable for special, incidental or consequential damages (including, but not limited to, loss of
profits, personal injury or death). Buyer acknowledges the reasonableness of this limitation of liability.

Transign, 281 Collier Rd. Auburn Hills, Michigan, 48326
Toll-Free: 855.535.7446 | Office: 248.623.6400 | Fax: 248.623.2930

www.transignllc.com
12-4-2017



We stand behind the Vulcan™ Series mobile DVR by offering a five-year, limited parts and labor warranty that is unmatched in
the industry, and from first contact to warranty fulfillment, AngelTrax provides unparalleled customer service and support.

WARRANTY

DRIVER-OPERATED PANIC BUTTON

Alerts, triggered by the driver-operated panic button or one of eight configurable alarms, automatically mark video for

supervisor review during playback. The panic button, included with every Vulcan Series MDVR and installed within easy reach on

the driver’s console, is an inconspicuous tool the driver can use to mark the video at the time and date of an incident occurring on

the vehicle. The panic button also functions as a remote status indicator for the MDVR. A solid green LED indicates the unit has

power and is recording without using a video monitor.

Lights ON indicates system is recording

Event marker button

g

PANIC BUTTON

Lights OFF indicates an error

CUSTOMER PRODUCT

Exceptional ® O

Couokie Policy

SERVICE TRAINING

TECHNICAL
SUPPORT

&S
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To register your product warranty under the terms of Altro’s North American
Limited Product Warranty, complete the form, save and email to
transport@altrofloors.com or you can choose to print and mail or print and fax.

altro
Warranty Form

Aliro fransport flooring

Altro makes na warranties, whether express, implied or statutory, other than the warranty that the Altro flooring products
sold by Altro are free from defects in materials and workmanship with normal use and service within the specified term after
the installation date, when installed and maintained in accordance with Altro’s recommendations.

This warranty is the sole and exclusive warranty provided by Altro and is in lieu of any other warranty of any kind, express or
implied, including but not limited to any warranty of merchantability or fitness for a particular purpose. No waiver, alteration.
additions or modifications of the foregoing conditions shall be valid uniess made in writing and signed by an officer of Altro.

All statements, technical information and recommendations concerning products sold or samples provided by Altro are
based upon tests believed to be reliable but do not constitute a warranty.

All products are sold, and samples of products provided, with the understanding that buyer has independently determined
the suitability of such products for its purpose.

Term of warranty
All Altro flooring products are sold with an extensive limited product warranty.

The length of warranty is defined by the manufacturing process, the thickness of the product and the expected traffic
conditions for the specific flooring product.

Under normal use and service, Altro flooring products are warranted to be free from defects in materials and
workmanship within the specified term after the installation date, when installed and maintained In accordance with Altro’s
recommendations.

Listed below are the terms of warranties for Altro transport flooring products

10 YEARS 12 YEARS 15 YEARS
.086" (2.2mm} Altro Transflor Wood 086" {2.2mm) Altro Transflor Meta, 106" (2.7mm) Altro Transflor Meta,
Altro Transflor Chroma Altro Transflor Chroma. Altro Transflor

079" (2.0mm)} Aliro Transfior Figura,
Altro Transflor Tungsten, Altro Transflor
Zodiac Smooth

Figura

WHAT TO DO IN CASE OF A PROBLEM: Buyer must contact the contractor who installed the product upon discovery
of a problem with a product. If the contractor is unable to remedy the problem and Buyer believes the problem is covered
is dissatisfied with the contractor's response, Buyer must notify Altro in writing

by the warranty provided herein, or Buye
by certified mail of any failure to conform to this warranty within the specified term (see Term of warranty section) after the
installation date and within thirty (30) days after the claimed defect first arises. Mailing address is on the next page.

Buyer must retain all information and documents related to the problem until the matter is resolved. After Altro is so notified,
Altro reserves the right to have an authorized Altro representative inspect and varify the defect. On receipt of notification,
Altro shall correct any product that Altro determines is defective in materials or workmanship by, at its option, repairing the
defective product or replacing such product from regular inventory product lines.




EXCLUSIVE REMEDY {vi) problems due to subfloor failures or irregularities;

Correction of non-conformities, in the manner and for a period of time {vii) premature wear caused by defective, worn or dysfunctional casters
provided on previous page, shall constitute fulfillment of all obligations or other mechanical applications; or

and liabilities of Altro to Buyer relating in any way to the problem. The iii) labor or other costs resulting from removal and/or replacement
remedies set forth in this instrument are exclusive and represent Buyer's o & pradiict

sole remedy. Altro shall not be liable for special, indirect, consequential
or incidental damages of any kind. Any action for breach pursuant to
this warranty must be commenced within one year after the cause of
action has occurred. Email a completed copy to transport@altrofloors.com
or detach the form below and return to:

(ix) a warranty that was submitted greater than 90 days after installation.

This warranty gives you specific legal rights and you may also have
other rights which vary from state to state or province to province.
Some states or provinces do not allow limitations on how long an
implied warranty lasts and they do not allow the exclusion or limitations
of incidental or consequential damages so the above limitations or
exclusions may not apply to you.

Altro - Transport division
12648 Clark Street

Santa Fe Springs, CA 90670
USA

T: 800.382.0333

F: 562.944.8720
transport@altrofloors.com

WHAT IS NOT COVERED
These limited warranties do not cover:

{iy any problems with Altro flooring products classified as regulars,
seconds or remnants sold “as is";

i} problems due to improper installation or maintenance, or
misapplication of maintenance materials, which are not in accordance
with Altro's written instructions;

fiil) damage In use due to cuts, rolling loads, gouges, punciures, stains,
scratches, scuffs, cigarettes or other burning agents, discoloration
caused by adhesives, maintenance materials or tracking residue from

other surfaces, or any other improper misuse of or negligence or

accident in connection with the product; 1

(iv) problems due to maisture. alkali or hydrostatic pressure in the Y E A 8 §
subfioor; a It ro

v materials installed with visible defects or color variation and not
disclosed by Buyer on installation; 1919-2010

P oo e e wm amm owan e e e ekn i R e e W W MR eRRD W e pERy e

TRANSIT AUTHORITY:
ADDRESS:
cITYy: . STATE/PROV: ZIP/POST:

SPECIFYING AUTHORITY/CUSTOMER:

INSTALLATION DATE: AREA TYPE:
PRODUCT: ____ QUANTITY (yds?*/m?):
ROLL NUMBER:

WARRANTY RETURN INFORMATION

NAME:
ADDRESS: -
CITY o R STATE/PROV: ZIP/POST:
EMAIL: - - TEL: . -
SIGNATURE: __
. : o TsAREATO

Signature: BY ALTRO



Section 10.2 C - Curb weight (empty weight) and gross vehicle weight
rating (GVWR) of vehicle

Curb weight - 5,5001bs

GVWR - 10,3601bs



Conversion Location of Van

Prime-Time Specialty Vehicles
56616 Elk Park Drive
Elkhart, IN 46516



Customers who have received similar equipment:

Ohio Department of Administrative Services
4200 Surface Road

Columbus, OH 43228

(614) 466-0389
Kimberly.parker@das.ohio.gov

Goodwill Easter Seals
660 S. Main St
Dayton, OH 45402
(937) 461-4800

b.williams@gesmv.org

Nationwide Children’s Hospital

700 Children’s Dr

Columbus, OH 43205

(614) 722-2000
dany.dupree@nationwidechildrens.org

Beavercreek Senior Center
1368 Research Park Dr
Beavercreek, OH 45432
(937) 426-6166

barlage@be avercreekohio.gov

I Am Boundless

445 E. Dublin Granville Rd
Worthington, OH 43085
(614) 844-3800
ewolford@iamboundless.org




STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’
fund or being in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: Bus Se,wice Inc

Authorized Signature: " Date: 8/30/2022
State of Ohio

County ol Franklin e

Taken, subscribed, and sworn to before me this E)_ day of AUQUSt \ 20%.

QOctober 25 | 20123_

My Commission expires

S ucianne Thornton-Wourms NOTARY PUBLIC A%M
2% Notary Public

§tats of Ohlo Purchasing Affidavit (Revised 07/01/2012)
My Commission Expires




2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Department of Administration State of West Virginia
Purchasing Division Centralized Request for Quote

Proc Folder: 1084224

Doc Description: Passenger Type Dual Rear Tire Van (Non Raised Roof)

Proc Type: Central Master Agreement

Reason for Modification:
Addendum No. 1

Date Issued Solicitation Closes Solicitation No

Version

2022-08-19 2022-09-01 13:30 CRFQ 0810

DMT2300000003

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25306

us

VENDOR

Vendor Customer Code:

Vendor Name : Bus Service Inc
Address : 3153

Street: Lamb Ave

City : Columbus

State : OH Country :

Principal Contact : Adam Prestifilippo
Vendor Contact Phone: (614) 471-2877

USA

Extension:

Zip: 43219

FOR INFORMATION CONTACT THE BUYER
David H Pauline

304-558-0067
david.h.pauline@wv.gov

DATE 8/30/2022

Vendor 7
Signature X FEIN# 31-0965364
| ~—

All offers subject to all teffhs and conditions contained in this solicitation

Date Printed:  Aug 18, 2022 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No. 1
To provide responses to the vendor technical questions, see attached.

Bid opening remains September 1, 2022 at 1:30 pm est.

No other changes

INVOICE TO SHIP TO
PUBLIC TRANSIT DIVISION PUBLIC TRANSIT DIVISION
OF OF
BLDG 5 RM 663 KANAWHA VALLEY
REGIONAL
TRANSPORTATION
AUTHORITY
1900 KANAWHA BLVD E 1550 FOURTH AVE
CHARLESTON WV CHARLESTON WV
us Us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Passenger Type Dual Rear Tire Van (non- 0.00000 EA
raised Roof)
Comm Code Manufacturer Specification Model #
25101502 Prime-Time Specialty Vehicles Passenger Type Vans Med-Transit

Extended Description:
Passenger Type Dual Rear Tire Van (non-raised Roof)

|SCHEDULE OF EVENTS A e
Line Event Event Date
1 Vendor Technical Questions Due By 2:00 pm est. 2022-08-19

Date Printed:  Aug 19, 2022 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



Document Phase

Document Description

Page

DMT2300000003

Draft

Passenger Type Dual Rear Tire Van
(Non Raised Roof)

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ DMT2300000003
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as CRFQ DMT2300000003 to reflect the
change(s) identified and described below.

Applicable Addendum Category:
] Modify bid opening date and time
Modify specifications of product or service being sought
To respond to technical questions
Attachment of pre-bid sign-in sheet

Correction of error

O O O X O

Other

Additional Documentation:

1. To respond to vendor technical questions, see attached.
2. Bid opening date and time remains September 1, 2022, at 1:30 pm
3 No other changes.

Terms and Conditions:
1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFQ 0810 DMT 23-3

Passenger Type Dual Rear Tire Van (Non-Raised Roof)

Question: Specification 3.15.11 asks for one=piece stainless stepwell with Talon Tread-Type
Step. The conversion that we offer does not have a stepwell. Please remove this
specification.

Answer: The Division understand this request and will remove it.

Question: Specification 3.23.5 Will the Division accept Gerflor as equal?

Answer: The Division will accept Gerflor as equal.

Question: Specification 3.34 is asking for a Millennium 2 Series 1000 Ib., 37” x 51” wheelchair
lift. A millennium 2 series 37” X 51” isn’t available with a 1000Ib rated lift capacity.
Will the Division accept a Braun Century 2, 37” x 51” with a 100 Ib. rated lift.
capacity, NL1000IB3751HB-2 as equal?

Answer: The Division will accept the Braun Century 2- NL1000IB3751HB-2 as equal.

Question: Specification 4.4 Class D Destination Sign. Will the Division accept Trans Sign as
equal?

Answer: The Division will accept Trans Sign as equal.

Question: Specification 5.9.4,will the Division accept the warranty as 1 - year on the
conversion, unlimited mileage?

Answer: The Division will accept this request.



Question: The following items on this Bid are OEM chassis options. With the global supply
chain issues that Ford has been experiencing having these items as standard
specifications might reduce the chances of having the vans produced by Ford. We
recommend that these items be added as options for the specifications.

3.3.1 3.5 Liter Eco Boost engine. Make the 3.5L PFDi V6 as standard
3.75 Cruise control

3.13.15 Dual electric horns

3.27.16 10-way power adjustable seat

3.13.1 Make Sync 3 With AM/FM, Bluetooth, 2 USB ports, 4” Display radio as
Standard

Answer: The Division understands the issue with the supply chain and these items are not an
absolute necessity and take away of the functionality and usefulness of the vehicle.

Specification 3.3.1 3.5 Liter Eco Boost Engine the Division will accept 3.5L PFDi V6 as equal.

Specification 3.75 Cruise control can be omitted if it’s due to supply issue as well as
Specification 3.13.15 Dual electric horns.

As for Specific ion 3.27.16 an adjustable seat would be needed for the comfort of the driver.
Specification 3.13.1 Sync 3 with AM/FM Bluetooth, 2- usb posts with 4” display is acceptable.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ DMT2300000003

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X Addendum No. 1 O Addendum No. 6
O Addendum No. 2 O Addendum No. 7
O Addendum No. 3 O Addendum No. 8
O Addendum No. 4 O Addendum No. 9
U Addendum No. 5 O Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Bus Service Inc

Company

Caieo

|V ~ Authorized Signature

8/30/2022

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



REQUEST FOR QUOTATION

PASSENGER TYPE DUAL REAR TIRE VAN (NON-RAISED ROOF)

EXHIBIT A PRICING PAGE

CLASS VEHICLE DISCRIPTION UNIT PRICE PER ESTIMATED EXTENDED
A Vehicle with Two Wheelchair (WC) Positions $80,164.00 3 $400,820.00
B Vehicle with One Wheelchair (WC) Position $80,119.00 5 $400,595.00
C Vehicle Non-Accessible $72,584.00 5 $362,920.00
D Vehicle/ Two WC / Fixed Route Package $86,819.00 5 $434,095.00
E Vehicle One WC / Fixed Route Package $86,274.00 5 $0.00
F Vehicle / No WC / Fixed Route Package $79,309.00 5 $396,545.00
G Vehicle / Two WC/ Fixed Route Package Exterior Paint Scheme $88,094.00 5 $440,470.00
H Vehicle / One WC / Fixed Route Package Exterior Paint Scheme $87,799.00 5 $438,995.00
| Vehicle / No WC / Fixed Route Package / Exterior Paint Scheme $80,264.00 5 $401,320.00

TOTAL BID EVALUATION I###########l

*Complete form provided.

*Please note these are only estimated quantities and do not reflect

*The DPT may purchase more or less as needed.

*Please do not alter pricing page.




