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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Year 1 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 8125.000000 97500.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Rate: $130.00 per hour
Hours: 750 hours
Fixed Annual Flat Fee - Year 1: $97,500.00

Extended Description:
Year 1 -E-Rate and ECF Training & Advisory Service
750 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Year 2 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 5541.670000 66500.04

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Rate: $140.00 per hour
Hours: 475 hours
Fixed Annual Flat Fee - Year 2: $66,500.00

Extended Description:
Year 2 -E-Rate and ECF Training & Advisory Services
475 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 3 -E-Rate and ECF Training & Advisory 

Services
12.00000 MO 4125.000000 49500.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Rate: $165.00 per hour
Hours: 300 hours
Fixed Annual Flat Fee - Year 3: $49,500.00

Extended Description:
Year 3 -E-Rate and ECF Training & Advisory Services
300 Hours Per Year - Annual Rate Billed Monthly

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 FTF Fall 2-Day Training 1.00000 EA 3500.000000 3500.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Face To Face (FTF) Fall Two (2) Day Training

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Virtual Fall 2-Day Training 1.00000 EA 1800.000000 1800.00
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Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Virtual Fall Two (2) Day Training

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Half-Day Virtual Training 1.00000 EA 850.000000 850.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments:  

Extended Description:
Half-Day Virtual Training (Per Training Meeting)

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Additional Hours 100.00000 EA 250.000000 25000.00

Comm Code Manufacturer Specification Model #
80101508    

Commodity Line Comments: Additional Hourly Support
Block of 50 hours: 
Rate: $350.00 per hour
Total Fee: $17,500.00
Block of 100 hours: 
Rate: $250.00 per hour
Total Fee: $25,000.00

Extended Description:
Additional hours per 4.1.1.4.8 is specifications.
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March 3, 2023 
 
 
West Virginia Department of Education  
1900 Kanawha Blvd E., Bldg 6, Rm 550 
Charleston, WV 25305 
 
Re: CRFQ-0402-EDD2300000001-1 
 
Funds For Learning (FFL) is pleased to provide the West Virgina Department of Education (WVDOE) with this 
proposal for E-rate Training and Advisory Services. Our goal is to leverage our extensive experience and 
resources to help minimize risk and complexity and maximize results of the State’s participation in the E-rate 
program.  
 
The E-rate program is a crucial resource to support student Internet access. Along with it come many regulatory 
and administrative responsibilities. If one procedure is not followed or one regulation not adhered to, an entire 
application can be denied or indefinitely delayed. The status of one year’s application can also negatively impact 
applications in other funding years.  
 
With so much on the line, it is essential that your funding applications receive the support they deserve -- and 
we can help. Our team of experienced professionals offers the highest quality service and support to help our 
clients succeed.  More than any other firm, FFL offers: 
 

• COMMITMENT. FFL’s sole mission and focus is to transform student lives by securing federal funding for 
student Internet access.  

• CAPACITY. Knowhow and resources are central to our service. We are one of the nation’s largest E-rate 
consulting firms, and E-rate compliance is the sole focus of our business. FFL clients represent more than 
12,285 school and library sites in all 50 states. We represent every type and size of applicant, from single 
libraries to statewide networks. 

• EXPERIENCE. Founded in 1997, Funds For Learning has 26 years of E-rate management and consulting 
experience. We were the first firm in the nation formed solely to provide professional E-rate support. 

• CAPABILITY. We offer access to E-rate Manager®, an exclusive online system to manage and archive E-
rate information and documentation. With ERM, WVDOE will have 24/7 access to its forms, data, 
historical information, and status reports. 

 
Thank you for taking the time to review this proposal. If you have any questions, please do not hesitate to contact 
me. On behalf of the entire FFL team, we wish WVDOE the absolute best and look forward to a successful 
partnership.  
 
Sincerely, 
 

 
John D. Harrington 
Chief Executive Officer  
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1. COMPANY PROFILE 
 
 

Firm Information  Funds For Learning LLC is an Oklahoma-based limited liability company (date of 
formation: May 2005). 
 

Office Location 2575 Kelley Pointe Parkway, Suite 200, Edmond, OK 73013 
 

Personnel With 27 employees, our professional team has more than 290 years of combined 
E-rate experience. 
 

Areas of 
Specialization 

During our entire history, FFL has focused exclusively on E-rate management and 
compliance support. 
 
We also specialize in a number of areas to carry out our services:  

• Training: FFL has conducted more than 1,000 training sessions, in-person 
and online.  

• Appeals: FFL has a strong record of pursuing successful USAC and FCC 
appeals.  

• E-rate Manager®:  We created E-rate Manager® (ERM), an award-winning 
E-rate management web site. ERM is a single portal for all E-rate funding 
information, asset tracking, and stored documentation. It is updated daily 
with the latest information available from the program Administrator.  

• Audits: FFL has supported dozens of E-rate applicants in a variety of audits 
conducted by Arthur Andersen, KPMG, Ernst & Young, USAC and the FCC. 
 

Principals John Harrington, CEO                              Catherine Cruzan, President 
jharrington@fundsforlearning.com      ccruzan@fundsforlearning.com  
(405) 341-4140                                         (405) 471-0965 
 

Quote and Contract 
Point of Contact 

Kyle Tully, Counsel 
ktully@fundsforlearning.com 
(405) 471-0928 
 

E-rate Consultant 
Registration Number 
 

16024808 
 

Contact Information Direct Phone              Email                                                 Website 
(405) 341-4140          acct@fundsforlearning.com         www.fundsforlearning.com 
 

 
 
 
  

mailto:jharrington@fundsforlearning.com
mailto:ccruzan@fundsforlearning.com
mailto:ktully@fundsforlearning.com
mailto:acct@fundsforlearning.com
http://www.fundsforlearning.com/
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2. QUALIFICATIONS AND EXPERIENCE  

Firm Experience 
 
FFL has a long history of successfully guiding schools and libraries through the E-rate process. 
 

• We have prepared more than 29,500 funding requests totaling $3.03 billion. 
• Only $91 million of those funding requests have been denied. 
• We have managed dozens of audits, hundreds of reviews, and thousands of PIA responses. 

 

 
We also specialize in a number of areas to carry out our services.  
 

• Training: FFL has conducted more than 1,000 training sessions, in-person and online.  
• Tools: We created E-rate Manager®, an exclusive online system to manage and archive E-rate projects. 
• Certifications: We have 12 Certified E-rate Management Professionals (CEMPs) on staff.  
• Appeals: FFL has a strong record of pursuing successful USAC and FCC appeals.  
• Audits: We have supported dozens of applicants in a variety of audits.  

Expertise and Areas of Specialization  
 
CERTIFIED E-RATE MANAGEMENT PROFESSIONALS 
Funds For Learning is a founding member of the E-rate Management Professionals Association (E-mpa®). We 
helped form the organization, both in terms of legal incorporation and financial support, as well as the 
development of standards for membership and accreditation.  FFL CEO John Harrington served from 2008 to 
2012 as the first President of E-mpa®. He and FFL President Cathy Cruzan helped prepare the first Certified E-
rate Management Professional (CEMP) exam. FFL’s staff includes twelve CEMPs and an E-mpa Board member, 
and we are active participants in the group’s trainings. FFL Certified E-rate Management Professionals include: 
 

• John Harrington (2010) 
• Catherine Cruzan (2011) 
• Verlyne Jolley (2011) 
• Sean Lock (2016) 
• Micah Rigdon (2016) 
• Brian Stephens (2016) 

• Eric Jester (2017) 
• Dirk Schroeder (2017) 
• Kyle Tully (2020) 
• Todd Lawrence (2021) 
• Jonathan Wilson (2021) 
• Tim Bethke (2022)
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$3.03 billion requested on behalf of clients
Only $0.1 billion denied



 
      

More information about E-mpa®, including a membership directory, is available at http://www.e-mpa.org.  
 
TRAINING 
Over the past 26 years, FFL’s E-rate Guides have conducted more than 1,000 training sessions for virtually every 
audience and level of E-rate expertise.  These trainings have included state-sponsored E-rate training for school 
and library applicants, covering topics like regulatory compliance, detailed product and service eligibility 
information, application process demonstrations, application review best practices, and invoicing/payment 
process demonstrations and requirements. In addition to providing training on the practical aspects of E-rate 
program participation, we are also able to help applicants understand the “why” behind each application. Our 
core focus is transforming student and library patron lives, and we help applicants connect the dots from 
bureaucracy and forms to the real-world impact made possible by reliable, high-speed connections to the 
internet. 
 
FFL employs a number of talented and experienced presenters. In order to maintain engagement during virtual 
training sessions, we typically conduct events using two or more presenters working in tandem, utilizing a 
combination of presentation materials and live video. Our events also provide ample time for live questions and 
answers from the audience, as well as reminders of additional resources that are available to attendees after 
the conclusion of the event. 
 
Our training sessions offer custom-prepared content and are scheduled around the various stages of the E-rate 
process. As an example, we find that early fall is an optimal time to discuss E-rate topics like connectivity and 
infrastructure planning, E-rate procurement, and updating applicant profile information. Other training sessions 
may be scheduled well in advance of important program deadlines, such as an invoicing seminar two-to-three 
months before an upcoming invoice deadline.  
 
MY E-RATE GUIDES  
With FFL’s comprehensive consulting services, we offer complimentary access to our My E-rate Guides online 
learning events. My E-rate Guides is a professional service providing E-rate applicants with access to timely, 
expert information, focusing on what applicants need to know. Each event includes training and a community 
Q/A, allowing applicants to ask questions and learn from others. Clients may also review past events on-demand 
at their convenience. Sessions are conducted by Certified by E-rate Management Professionals.  
 
APPEALS 
FFL has a strong record of pursuing successful USAC and FCC appeals, both on behalf of FFL clients and other E-
rate applicants. We have two on-staff attorneys as well as outside counsel. No other firm comes close to FFL’s 
strength and depth of experience when it comes to appeals. To support our team, FFL maintains a 
comprehensive database of FCC appeal decisions. We also catalog every USAC-related appeal that is submitted 
via EPC. Having all FCC and USAC appeals further equips our team to prepare and submit meritorious appeals. 
 
AUDITS 
FFL has a great deal of experience managing audits. FFL has supported dozens of E-rate applicants in a variety of 
audits conducted by Cotton and Company, Arthur Andersen, KPMG, Ernst & Young, USAC and the FCC, as well 
as internal investigations. In addition to our own audit experience, FFL maintains a database of every USAC audit 
report. FFL uses these audit reports to both guide its day-to-day E-rate work and prepare for specific audits. FFL 
currently has over 600 audit reports in its database. 
 
FFL CLIENTS 
FFL provides various levels of assistance to more than 600 E-rate applicants in all 50 states. In 2022, FFL clients 
represented 6.54 million students at 12,285 school and library sites. We have a large client base, because we 

http://www.e-mpa.org/
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believe that being the best requires that we see and experience the E-rate program from all angles. We 
intentionally pursue a diverse range of applicant types, sizes and geographical locations.  
 
E-RATE PROGRAM ADVOCACY 
Since the program’s earliest days, we have always done whatever we can to improve the E-rate program. 
 

• FCC Public Forum on Improving Administration of the E-rate Program (2003) 
• USAC’s Task Force on the Prevention of Waste, Fraud and Abuse (2003) 
• Petitioned FCC to fund FY2010 internal connections resulting in Funds For Learning Order (2011) 
• Submitted petition to request more E-rate funding with over 1,000 signatures (2011) 
• Annual E-rate applicant survey (over 1,700 respondents in 2019) 

 
Because of our advocacy work, FFL offers unique insight into FCC rules and regulations. FFL is also an active 
member in a number of professional and trade organizations, including: 
 

• E-rate Management Professionals Association (E-mpa) 
• State E-rate Coordinators’ Alliance (SECA) 
• Schools, Health & Libraries Broadband Coalition (SHLB) 
• Consortium for School Networking (CoSN) 
• International Society for Technology in Education (ISTE) 

 
E-RATE MANAGER®  
We offer access to E-rate Manager®, an exclusive online system to manage and archive E-rate information and 
documentation. ERM is a single portal for all E-rate funding information. It is updated daily with the latest 
information available from the E-rate program administrator. With ERM, FFL clients have secure, 24/7 access to 
all E-rate data.  
 
The data available in E-rate Manager enables schools and libraries to quickly view their EPC profile information, 
consortium leads to view their member entities and profile information, and WVDOE to oversee and monitor all 
profile and funding data for State applicants.  
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3. PERSONNEL AND PROJECT MANAGEMENT 

Personnel 
To maintain our expertise and provide consistent quality service, FFL has a team of 27 professionals with more 
than 270 years of combined E-rate experience. FFL’s E-rate Guides have a diverse range of backgrounds, 
including law, accounting, education, and technology. Below are brief biographies for key Funds For Learning 
staff. 
 
Todd Lawrence, Coordinator, State Support  FFL Start Date 2021 
Todd Lawrence is a Certified E-rate Management Professional (CEMP). Todd joined FFL after serving as the State 
E-rate Coordinator for the State of Idaho. In his 7 years as State E-rate Coordinator, Todd provided E-rate 
program guidance and support to school districts across the state. He manages many large school district and 
national statewide consortium applications, including Alabama and Arkansas. Todd also conducts E-rate 
trainings and provides regulatory support to a variety of E-rate stakeholders. Todd has M.Ed and a BS from Boise 
State University. 
 
Micah Rigdon, Client Service Manager       FFL Hire Date 2005 
Micah Rigdon is a Certified E-rate Management Professional (CEMP). Micah joined FFL in 2005 with a background 
in client relations and graphic design. He has worked with applicants in planning funding request strategies, 
navigating the procurement process and preparing applications. Micah currently supports and represents the 
Alabama State network at industry events. Micah has conducted dozens of training presentations covering the 
full scope of the E-rate program for districts across the State of Arkansas. Micah earned a B.A. in Interpersonal 
Communication from the University of Central Oklahoma.  
 
Dirk Schroeder, Client Service Manager  FFL Hire Date 2009 
Dirk Schroeder is a Certified E-rate Management Professional (CEMP). Dirk joined FFL in 2009 with experience 
in banking, finance, and management.  Dirk holds a B.A. in Communication from the University of Oklahoma and 
has 20 years of client service experience.  At FFL, he provides compliance services to a variety of school districts 
nationwide. Dirk represents the Arkansas Division of Information Systems state network at E-rate industry 
events. Dirk has a successful record of supporting applicants during PIA and selective reviews, and he specializes 
in application preparation.  
 
Brian Stephens, Director of Stakeholder Engagement FFL Hire Date 2003 
Brian Stephens is a Certified E-rate Management Professional (CEMP). Brian received his B.S. in Management 
Information Systems from the University of Oklahoma and joined FFL in 2003. He provides a full range of support 
to program stakeholders. Mr. Stephens specializes in in the areas of technology, product and service eligibility, 
cost-allocation methodologies, contracts, and regulatory compliance issues. He also conducts E-rate workshops 
and training seminars across the country. 
 
Verlyne Jolley, Director of Client Services  FFL Hire Date 2006 
Verlyne Jolley is a Certified E-rate Management Professional (CEMP). Verlyne joined FFL after 10 years of 
practicing law. Verlyne received her B.A. with Honors in Economics from Oklahoma State University before 
receiving her Juris Doctorate from the University of Oklahoma. She provides compliance services for several 
state departments and many of the nation’s largest school districts.  Verlyne manages applications and audits 
for the U.S. Virgin Islands Department of Education Consortium. She specializes in audit management and E-rate 
appeals and regulatory analysis at FFL.  
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Tim Bethke, Director of Data Services  FFL Hire Date 2003 
Tim Bethke is a Certified E-rate Management Professional (CEMP).  Tim received his B.S. in Computer Science 
from the University of Central Oklahoma, and later joined Funds For Learning in 2003 where he worked as an 
Information Services developer.  He was part of the team that created the E-rate Manager website, a tool that 
allows E-rate applicants and service providers to effectively manage their organization’s E-rate funding 
information.  Tim is responsible for overseeing all technology operations, systems support, and the continued 
development of tools and information services provided by Funds for Learning. 
 
Kyle Tully, General Counsel  FFL Hire Date 2015 
Kyle Tully is a Certified E-rate Management Professional (CEMP). Kyle is an attorney with eight years of corporate 
legal experience and serves as a business partner and legal advisor to FFL management. Kyle has extensive E-
rate experience and works directly with stakeholders on matters ranging from appeals and audits to advocacy 
efforts and regulatory issues. Kyle received a B.S. in Economics from Oklahoma State University before receiving 
his Juris Doctorate from the Oklahoma City University School of Law. Kyle is admitted to practice in Oklahoma 
and the District of Columbia. 
 
Cathy Cruzan, President  FFL Hire Date 2000 
Cathy Cruzan is a Certified E-rate Management Professional (CEMP). Cathy serves as a principal E-rate consultant 
for FFL.  She has conducted numerous E-rate and funding presentations across the country. She represents 
program stakeholders in industry organizations for schools and libraries. Cathy serves on the board of directors 
for the Schools, Health and Libraries Broadband (SHLB) Coalition. Cathy holds a Master of Public Administration 
from the University of Oklahoma, M.S. in Business Management from Southern Nazarene University, and a B.A. 
in Public Administration from the University of Central Oklahoma.  
  
John Harrington, CEO  FFL Start Date 1997 
Mr. Harrington is recognized by many as the first full-time E-rate consultant in the country. John is a Certified E-
rate Management Professional (CEMP). He is a principal E-rate consultant for FFL and oversees the operations 
of Funds For Learning. John has conducted over two-hundred and fifty E-rate training seminars. John holds a B.S. 
in Industrial Engineering and Management from Oklahoma State University. In addition to his role at FFL, Mr. 
Harrington is a founding member and served from 2008 to 2012 as the President of the E-rate Management 
Professionals Association (EMPA). 
 
CLIENT SERVICE PHILOSOPHY 
FFL client service is built on a team approach. Each FFL team member plays a role in the provision of our services. 
Assigning multiple staff allows us to share and maintain knowledge while delivering consistent quality service.  
FFL uses this team approach for the following reasons: 
 

• Having multiple employees each monitoring work provides FFL with a broad base of E rate knowledge, 
increases accountability, and guards against oversights 

• Using a team approach allows individual team members to focus more of their time on those aspects 
of the E-rate program at which they excel and find professionally stimulating.  

• A team-service approach guards FFL clients (and FFL) from over-reliance on one individual.  
• FFL can dynamically allocate significant resources to immediately address a customer issue. Over the 

past 25 years, FFL has developed processes and procedures for dynamically shifting human 
“bandwidth” to match our clients’ needs on a daily, and sometimes, hourly basis. 
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PROJECT MANAGEMENT 
 
While emphasizing a team-based approach, we recognize the need for strong project oversight and 
accountability. FFL will designate three primary staff members (a GuideTeam) to manage the services provided 
to WVDOE. Standing behind them will be our entire team of experts and an award-winning electronic document 
repository and management system. Your designated contacts will be available and directly accountable for the 
day-to-day work associated with E-rate applications and will take the lead in preparing all paperwork, conducting 
meetings, and serving as the primary persons that you communicate with every day. 
 
FFL Director of Client Services, Verlyne Jolley (CEMP), will be project manager and directly responsible for the 
services. 
 
All trainings will be conducted by an experienced, Certified E-rate Management Professional. 
 
E-RATE STRATEGY AND PLANNING MEETINGS 
Throughout WVDOE’s engagement with FFL, your GuideTeam members may be contacted directly at any time 
to answer questions, provide status updates, review documentation, or review milestones and deliverables. In 
addition, the GuideTeam will schedule recurring strategy and planning meetings on a cadence which aligns with 
WVDOE’S schedule as well as the deliverables needed during each phase of the E-rate cycle. Scheduled anywhere 
from weekly to monthly, before each meeting WVDOE will receive an agenda and status report detailing 
milestones and deliverables, documentation needed and received, action items for both parties, and a status 
update on E-rate forms, reviews, payments, and other activity. The following is a sample meeting agenda and 
status report: 
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4. SCOPE OF SERVICES AND DELIVERABLES 

Scope of Services 
During the term of our engagement, FFL will assist and provide guidance to the West Virginia State E-rate 
Coordinator, Technology Officer, and designated personnel to support the statewide network. FFL will support 
the State E-rate Coordinator with assistance for all E-rate applications, official forms, and supporting materials 
necessary for the WVDOE consortium to receive E-rate discounts for the statewide network. In addition, FFL will 
provide training and guidance to the State E-rate Coordinator to help West Virginia school districts comply with 
E-rate rules and requirements while leveraging available funding. More specifically, FFL offers the following E-
rate services: 
 
PLANNING 

• Evaluate existing technology and advise on the eligibility of products and services 
• Consult with E-rate coordinator to determine a filing strategy for the statewide consortium 
• Review funding history and recommend strategies to leverage all available E-rate discounts  

 
PROCUREMENT 

• Provide guidance and best practices concerning the program’s competitive bidding rules  
• Review E-rate related language in RFPs for compliance 
• Assist E-rate Coordinator with preparation and review FCC Form 470   

 
APPLICATION  

• Determine and calculate E-rate discount rates  
• Assist E-rate Coordinator with review and preparation of state network FCC Form 471 
• Provide guidance on program integrity assurance (PIA) reviews, payment quality assurance (PQA) 

reviews, selective reviews, and any other reviews and inquiries 
 
RECEIPT OF FUNDING/SERVICES 

• Assist E-rate Coordinator with funding paperwork, including FCC Form 486, FCC Form 472, and FCC Form 
500 

• Monitor funding requests and funding commitments 
• Assist and advise E-rate Coordinator on agreement end-date, service end-date and/or invoice deadline 

extension requests 
• Provide guidance and training on CIPA requirements  
• Advise E-rate Coordinator on appeals and requests for waivers 
• Advise E-rate Coordinator on audits and best practices for managing audits 

 
RECEIPT OF DISCOUNTS 

• Provide and maintain an online database of all E-rate forms, bid documents, contracts, invoices, and 
payment paperwork in accordance with E-rate program document retention rules 

• Assist E-rate Coordinator track invoices, reconcile disbursements and coordinate with service providers 
regarding FRN line items, invoice dates, formats, and discounts  

• Help E-rate Coordinator with product/service substitution requests 
• Provide state network application alerts for important deadlines, including contract expiration dates and 

filing deadlines for all forms and submissions 
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ONGOING REPORTING AND SUPPORT 
• Monthly electronic status reports and updates 
• E-rate program news and analysis via FFL’s weekly newsletter 
• Access to E-rate Manager®, a web-based portal giving designated WVDOE staff 24/7 access to all E-rate 

funding information  
• Training and assistance navigating the USAC and E-rate Productivity Center (EPC) websites 
• Email and phone support for designated WVDOE personnel (Monday – Friday from 7:00am – 6:00pm CT 

with response times within one (1) business day) 
 
 TRAINING SERVICES WITH WEST VIRGINA E-RATE COORDINATOR 

• Two-day Fall E-rate training for West Virginia school districts (in-person or virtual, as requested) 
• Provide E-rate Coordinator with program guidance, materials, and related E-rate training  
• Provide resources and support to help West Virgina school districts comply with E-rate program rules 

and requirements 
• Provide guidance on proposed regulatory and program changes and developments impacting West 

Virginia schools and districts 
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5. E-RATE MANAGER® 
 

E-Rate Manager® 
FFL offers access to E-rate Manager® (“ERM”), an award-winning E-rate management web site. ERM is a single 
portal for all E-rate funding information, asset tracking, and stored documentation. It is updated daily with the 
latest information available from the E-rate program administrator. With ERM, FFL clients have 24/7 access to 
all E-rate data and information.  
 
REPORTING 
In addition to regular status reporting provided for regularly scheduled E-rate strategy and planning meetings, 
WVDOE will have access to E-rate data and status reporting on-demand, as well as regular updates on E-rate 
news, analysis, and commentary. 
 
On-Demand Reports 
E-rate Manager® provides FFL clients real time access to all of their E-rate records and activity. Authorized staff 
will have access to all funding commitments, forms, and other E-rate activity. 
 
Funding request summary 
 

 
 
Application status updated daily 
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Funding Year FRN view 
 

 
 
FRN detail view 
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State-level Reporting 
 

 
 
News, Analysis, and Commentary 
FFL will provide regular reports and updates as events occur related to funding requests, USAC activity, etc. Our 
website and weekly newsletter is considered a premier resource within the E-rate industry and we are frequently 
cited in education newspapers and websites.  
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6. CLIENT REFERENCES 
 
Below are client references for whom FFL provides a similar scope of services. We encourage you to contact 
each client reference regarding their history and experience working with FFL. 
 

Client Contact Name and Information Engagement 
Date 

State of Alabama 
Alabama Supercomputer Authority 
 
1,497 Sites / 1,498,969 students 
 
Scope of Work:  

• State network E-rate application 
• Annual funding requests average 

$20 million 
 

Debra Wallace 
Chief Executive Officer  
 
401 Adams Ave., Ste 764, Montgomery, AL 
36130 
 
(334) 242-0100 
 
dwallace@asc.edu 

 
2014 - 2023 
 

State of Arkansas 
Arkansas Division of Information Systems 
 
1,138 Sites / 729,563 students 
 
Scope of Work:  

• State network E-rate application 
• State E-rate Coordinator support 
• In-person E-rate training across 

the State 
• Statewide E-rate Manager® 

licenses 
• Statewide helpdesk support 
• Annual funding requests average 

$16 million 
 

Don McDaniel,  
Director, Enterprise Network Services 
 
1 Capitol Mall, P.O. Box 3155, Little Rock, AR 
72201 
 
(501) 682-5027 
 
don.mcdaniel@arkansas.gov 

 
2014 - 2023 

U.S. Virgin Islands 
Virgin Islands Department of Education 
 
10,902 / 32 sites 
 
Scope of Work:  

• State network E-rate application 
• State E-rate coordinator support 
• Annual funding requests average 

$4.4 million 
 

Rodney Hendrickson,  
Director, Information Technology 
 
1834 Kongens Gade, St. Thomas, Virgin Islands 
00802 
 
(340) 642-5353 
 
rodney.hendrickson@vide.vi 

 
2008 – 2023 
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7. ATTACHMENTS 
 
The following documents are included in the pages that follow: 

 
• Resumes for Key Staff 
• Funds For Learning Standard Service Agreement (Sample) 

o If awarded the contract, FFL proposes to incorporate the terms of the service agreement into 
the resulting contract. FFL agrees that the terms of the RFP (including all addenda and 
attachments) and proposal will take precedence in the event of any conflict/inconsistency 
between the service agreement and those in the RFP and proposal.  
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