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IC System Proposal for Debt Collection

Cover Letter
Dear West Virginia Team,

After reviewing West Virginia's RFP, we believe IC System is the partner of
choice for the debt collection project because....

*  West Virginia needs an experienced collection vendor. IC System has
several decades of experience in the government market. Our proven
strategy generates high results in performance and customer service.

e Waest Virginia’s price is competitive, providing the best value with an
al-inclusive fee for our services, with no hidden charges.

e Your datais safe with us. IC System places the utmost importance on
data security and we have never had a data breach.

e West Virginia residents' matter to us. IC System won the BBB Torch
Award for Ethics in 2021. The Minneapolis Star Tribune has named IC
System among the Best Places to Work for six consecutive years along
with the trade magazine inside ARM naming us Best Places to Work in
Collections for 2021. We care about culture and community from
inside the office, to everyone we serve.

IC System understands that West Virginia is seeking a parther who can
communicate effectively, has years of experience, and has a proven
solution to recover amounts owed. Throughout this proposal you will see

I our approach to resolving your past due balances with high liquidation
rates and limited complaints. Our customer-friendly methodology, data
security, and compliance measures mitigate risk for West Virginia while
we work your accounts. Through these approaches we believe IC System
is the best parther for West Virginia.

| | ToP

TORCH B
OTswaRDS | (WeRE || S
"'-'a Jor Ethics Tiios ! 3@‘1* sideARM

2021 WINNER

@ www.icsystem.com Q 1.800.443.4123 5




IC System Proposal for Debt Collection

IC System’s growth and reputation are among the best in our industry,
providing clients and their customers with the highest standards of quality.
IC System is one of the few debt collection agencies offering customer
safisfaction surveys.

At the end of every call, IC System representatives ask the consumer they
Over 98% of are speaking with if they would be willing to complete a brief survey. If the
customer chooses to participate, they are fransferred to a secure survey
session absent from the representative. Using their phone’'s keypad, the
consumer responds to questions relating to the professionalism of our
treated them financial representatives and their happiness with the call's outcome.
professionally

consumers
say we

on the phone QUESTION 1 QUESTION 2 QUESTION 3
Did our representative treat you Please rate your experlence today, Overall, were you satishied with the
professionally? 5 being the best and 1 being the worst. autcome of your call?

Lo

4.64

Ves

Figure 1: Fehruary 2022 CSAT Results. 98.99% of respondents ogreed that our representatives treated them professionally.
The friendliness with which our representatives treat customers is one way IC System stands apart from the competition.
The results have been outstanding, with over 98% of respondents agreeing
that they were treated professionally on their phone calls.

Please feel free to contact Senior VP of Business Development
Karen Jonas, who manages your proposal. She will be
glad to discuss any questions you have regarding our
proposal and can be contacted via the information
oh the cover. Please find IC System's unique solution
for West Virginia project along with many benefits
West Virginia will receive on the following pages.

Sincerely,
hn Erickso
bresident and CEO Senior VP of Business Development,
Karen Jonas, is ready to answer your
questions

@ www.icsystem.com 0 1.800.443.4123 6
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Our History

Timeline of IC

Three generations of the Erickson family have guided IC System
since opening in 1938. They founded the business on believing
they could change the collection industry for the better, and
that they did. The relationships they built with their clients and
friendly tone used for their customers made a big difference.
During the 1940s, Ruth Erickson took over the company after the
death of her husband, Jack. She pushed their debt collection
company into an era of innovation. IC System transformed in

OSi R ERsor technology, capabilities, and approach.

control of IC System

wih an emphasis on By the turn of the century IC System had doubled in size and
i was among the largest privately-owned collection agencies in
the US.

Initially, IC System serviced a number of smaller businesses in
need of adding collection activities to resolve their past-due
accounts. Over time, we have not only maintained our
presence serving small to medium-sized businesses, but we have
also grown into a company who services several specialized

V. industries: healthcare, government, telecommunications, utilities,
: o = e and large retailers. With hard work and dedication to our clients,
R SO e RN IC System has become the market choice for smart collections.

- typewniters to create
personal latters

Today, more than eight decades after our founding, our ability
to transform risks intfo opportunities for our clients has only
expanded. Visionary leadership stands on years of proven
experience which has allowed us to focus on our strategy and
improve our solutions. Throughout all the changes in our
company'’s history, one thing at IC System has stayed the same:
our culture. Trusted relationships with our staff, customers, and

- their residents in our priority. It's who we are and how we do

N ) business.

becomes the first
tolofy compeiienized
colleciion ogency in
ihe US

@ www.icsystem.com (} 1.800.443.4123 7



IC System

Our Experience

Proposal for Debt Collection

@ www.icsystem.com

For decades, IC System has provided collection services for government
entities. Clients have placed a broad variety of account types with us,
including but not limited to the following.

Taxes, fines, and utilities

Ambulance and EMS charges

Alarm fees

Parking and red light violations

Damage claims

Healthcare debt

Child support payments and school fees

The long list of different types of accounts we service is a demonstration of
our abilities to recover unrecognized revenue for our government clients.
More importantly, the list of our government clients continues to grow.

Selected by school districts, cities, counties, and states as their collection
agency of choice, IC System trains and develops experienced collection
representatives dedicated to government clients. Every government
collection representative is required to maintain superior knowledge on
state and federal collection laws and regulations. Supervisors on our
government teams are 100% dedicated to coaching and supporting our
collection representatives as well as developing solid relationships with our
clients.

Some examples of our government clients appear below.

CITIES

Brainerd, MN Royston, GA
Bruceton, TN Santa Monica, CA
Culver, CA Ocalag, FL

Churchville, NY New Crleans, LA

Colorado Springs, CO New York City, NY

Dearborn, Ml Smithville, MO
Dover, DE Saint Paul, MN
Draper City, UT Tulare, CA
Knoxville, TN Tulsa, OK
Mason City, 1A Tupper Lake, NY
Memphis, TN Westfield, NY

Minneapolis, MN Palacios, TX
l. Delaware North Carolina

Colorado West Virginia

Maryland ] New Hampshire

O 1.800.443.4123
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IC System Proposal for Debt Collection

| Kansas ﬂ
COUNTIES AND DISTRICTS

Metro Washington Airporfs Authority Siskiyou County, CA
Eastern Municipal Water District, CA Long island Power Authority
School District U446 (Elgin, IL)

Below are some case studies from our larger government clients.

New York City, Department of Finance, NY

New York City has been a client of IC System since 2015. IC System serves
more than twenty-seven different departments and accounts for NYC,
including the Department of Transportation, Department of Mental Health
I and Hygiene, the Department of Buildings, the Department of Sanitation,
the Fire Department, the Police Department, and the Parks Department.
In 2020, New York City placed an average of $8,930,000 of delinquent
l debt with IC System per month for the last three years.

State of New Hampshire, Departiment of Revenue Administration

The State of New Hampshire has been a client since 2018. IC System
provides collection services on thirteen different tax types: interest and
dividends, property, railroad, timber, excavation, electricity,
communication, real estate, nursing facility, gambling, meal and rental,
tobacco, private rail car. The State of New Hampshire places an average
of $163,240 of delinquent debt per month.

State of Delaware, Department of Revenue

The State of Delaware has been a client since 2018. The City of Dover,
Delaware has also been client of IC System since 2018. IC System provides
collection services on personal income tax and business tax. On average,
the State of Delaware places $547,946 of delinquent debt with IC System
per month.

City of Tulsa, Oklahoma

The City of Tulsa, Oklahoma, has been a client of IC System since 2012. We
provide collection services on utilities. Monthly, the City of Tulsa places, on
average, $61,696 in delinquent debt with IC System.

City of Santa Monica, California

The City of Santa Monica has been a client of IC System since 2019. IC
System provides collection services on nineteen different account types.

I @ www.icsystem.com 0 1.800.443.4123 9
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City of Saint Paul, Minnesota

Saint Paul, capital city of Minnesota, entrusts IC System with debt of many
kinds including ambulance, utilities, permits and licensing fees, property
damage, and administrative citations. IC System has been the city's
trusted partner since 2017. Saint Paul places a monthly average of $39,113
in delinquent debt with IC System.

City of Minneapolis, Minnesota

A client since 2011, IC System provides Minneapolis with collection
services on utilities, permit fees, licensing fees, administrative citations, and
subrogation invoices. Each month, the city of Minneapolis places an
average of $28,000 of delinguent debt with IC System.

Comptroller of Maryland

The Comptroller of Maryland has been a client since 2019. We currently
collect income taxes for both businesses and consumers. We partner with
Access Receivables, a minority owned business (MBE)and Uptown Direct,
a veteran owned business (VSBE), employing residents of Maryland o
work on the project with us.

Our Approach

IC System's collection solution for West Virginia will take place over the
following steps.

1. Account segmentation will maximize recoveries by dividing your
inventory into segments, each with a distinct plan for the frequency of
calls and letters.

Data scrubs will gain additional contact information.

Intensive collection stage will include a strategic series of calls, letters,
and skip fracing.

w N

West Virginia accounts will be placed in our dynamic proprietary
collection software called ICE (Intelligent Collection Engine).

Account Segmentation

The first stage of our collection methodology begins with account
segmentation. This stage enables IC System to create efficiencies in our
approach by organizing the account inventory into five distinct segments.

@ www.icsystem.com 0 1.800.443.4123 10
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The segments dictate the approach for that account, including
frequency of letters and call attempts. Each account is analyzed based
on forty-three data points for dialing efforts and thirty-seven data points
for mailing efforts, then segmented for the optimal approach. Each
account is evaluated regularly to determine the calling strategy of the
segment.

IC System follows a rigid performance review model to validate and refine
our efforts. We use several internal touchpoints designed to prompt review
and assessment of our strategy. During the first thirty days of any new
project, we monitor our efforts daily to ensure the strategy is a success.

West Virginia can be assured that IC System will follow our analytical
models to apply a tailored approach to each account, all while providing
excellent performance and adhering to any contact restrictions. Our
analytical models take state or federal laws collection restrictions into
consideration, and this approach limits the risk to both IC System and our
client. Following account segmentation, which takes place just hours after
we receive the accounts, our data scrubs begin.

Data Scrubs
To ensure the best possible information is on file, IC System engages
collection indusiry vendors to provide us with the following data points
within twenty-four hours of account placement:

Best Possible Mailing Address: Vendors identify the best possible mailing
address for the responsible party. Addresses are standardized to meet
USPS guidelines to ensure the fastest possible mailing time.

Bankruptcy and Deceased ldentification: IC System places all accounts
with a vendor to ensure we are not actively collecting on accounts that
may be part of a bankruptcy proceeding or where the responsible party is
deceased. In addition to upfront identification of bankruptcy or
deceased status, the vendor continues to monitor the account on behalf
of IC System. If the responsible party becomes deceased or files
bankruptcy after the initial account placement, we are notified. We
would then close the account and forward the new information to you.

I @ www.icsystem.com 0 1.800.443.4123 11
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» Data scrubs look for best mailing
address, mobile numbers, bankruptcies,

» Our outbound call campaigns begin, with
call frequency based on segmentation

If credit monitoring suggests a change in consumer
assets, outbound calling starts over asifit’sday 1

» Once we make contact with the consumer, we work to

» Asthe debt ages, our credit monitoring service
keeps a watchful eye on consumer credit reports,
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l'. and deceased con: ufn S » Our second letter is oftgn a settlement offer, looking for changes that might indicate a setupa payment plan of collect the balancen ful
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from inbound callers; consumers can also

" bl days » We remitany dollars collected to the client, on a
pay online or by mai

frequency determined during implementation
e




IC System Proposal for Debt Collection

Mobile Phone Identification: TCPA violations can be costly. IC System
scrubs all phone numbers daily to identify and prioritize mobile cell
phones. Because IC System uses the LiveVox human call initiation {(HCI)
dialing system to dial cell phones in a TCPA-compliant manner, we
mitigate legal liability while maximizing results. Several courts have found
this method to be TCPA-compliant.

Intensive Collection Strategy

l We use
probing
questions to
determine
ability to
pay, setting
payment
plans when
applicable

I @ www.icsystem.com

With account segmentation and data scrubs complete, our intensive
collection strategy begins. This process involves a series of letters and calls,
depending on the debt segment in question. Letters and calls begin
within forty-eight hours of account placement.

Letters: Upon placement, accounts with a valid address receive the initial
validation notice from IC System. The validation notice advises the
consumer of the balance due and notifies of them of their rights as
outlined by federal and state laws. If there is no address provided or the
address is invalid, the account will be eligible for skip tracing.

In cases where our collection representatives contact a consumer who
has not had an initial validation notice mailed or the notice was returned
due to a bad address, we resend the validation notice after updating the
address on file.

After the initial validation notice, we send additional letters based on a
review of the validation letter's effectiveness and an analysis of the
account's subsequent recoverability. This approach gathers characteristic
data about consumers who resolve their accounts, and then applies that
understanding to new accounts placed. As a result, letter freatment
strategies are dynamic, and we send additional letters to consumers with
the highest likelihood of paying based on past performance.

Accounts may also be subject to additional lettering based on the need
for specific communications. These non-collection letters may include
requests for additional information, receipt letters, attorney letters, debt
validation, payment arrangement letters, pre-authorized payment
reminders, and others.

Our in-house letter analysts review the effectiveness of our letter plans and
make changes to enhance our lettering process. IC System can also send
unique letters via our ad hoc lettering tool. This allows IC System the ability
to make changes and send additional letters or notices as the situation

() 1.800.443.4123 13
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demands. Our ICE collection software automatically sends all required
follow-up letters and notices. For example, IC System sends payment
reminder letters for ongoing payment plans to ensure we are compliant
with all state and federal laws.

IC System captures all letter and notice images and saves them to the
account,

Emails: IC System also invites consumers to provide an email address. If the
consumer prefers it, we will then communicate via email going forward.
We use the same letter rules and regulations for emails.

Calls: IC System's approach to calls draws from our account
segmentation model, based on a machine learning algorithm developed
by our scoring vendor NLP Logix. The algorithm identifies patterns in
consumer historical payment behaviors, then applies a “probability-to-
pay"” score to similar consumers with outstanding accounts.

Our intensive collection strategy also staggers call attempts based on the
account's position within our segmentation models. Each account is
evaluated regularly to determine the calling strategy.

Accounts typically follow the model below for call and letters.

SEGMENT COLLECTION EFFORTS

Segment 1 Day 1-30
Balance of Seven call attempts per week
$1500 or inbound IVR avdailable 24/7
more Manual work effort weekly
Manual skip tracing
Automated skip efforts
Validation letter sent

Day 31-60
One call attempt per day, up to twenty call attempts
Inbound IVR available 24/7
Automated skip efforts
Manual work effort by descending balance, bi~weekly
Compromise offer letter sent (if applicable)
Day 61-120
One call attempt every other day
Inbound IVR available 24/7
Automated skip efforis
Manual work effort by descending balance, monthly
Day 121-365
One call attempt per week
| e Inbound IVR available 24/7
Manual work effort by descending balance, monthly

*
L | Day 365+ .

@» www.icsystem.com O- 1.800.443.4123 14
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o Work efforts resume when new or additional information is
acquired.

Segment 2 Day 1-30

Balance Seven call attempts per week

between Inbound IVR available 24/7

$750 and Manual work effort weekly

$1499 Manual skip tracing

Automated skip efforts
Validation letter sent

Day 31-60
One call attempt per day, up to twenty call attempts
Inbound IVR available 24/7
Automated skip efforts
Manual work effort by descending balance, bi-weekly
Compromise offer letter sent {if applicable)
Day 61-120
One call attempt every other day
Inbound IVR available 24/7
Automated skip efforts
Manual work effort by descending balance, monthly
Day 121-365
One call attempt per week
Inbound IVR available 24/7
*  Manual work effort by descending balance, monthly
Day 365+
[ »  Work efforts resume when new or additional information is
acquired
Segment 3 Day 1-30
Balance e One call attempt per day, first two weeks from placement, up
between to twenty calls/attempts
$500 and Inbound IVR available 24/7
$749 Manual work effort weekly
Automated skip efforts
Validation letter sent

Day 31-60
One call attempt every other day, up fo ten call attempts
Inbound IVR available 24/7
Automated skip efforts
Manual work effort by descending balance, monthly
Compromise offer letter sent (if applicable)
Day 61-120
One call attempt every other week
¢ Inbound IVR available 24/7
»  Manual work effort by descending balance, monthly
Day 121-365
o  One cdll attempt monthly
¢ Inbound IVR available 24/7
Day 365+

‘ @ www.icsystem.com (} 1.800.443.4123 15
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+  Work efforts resume when new or additional informafion is
acquired
Segment 4 Day 1-30
Balance o One call attempt per day, first two weeks from placement, up
between to twenty calls/attempts
$125 and Inbound IVR avdilable 24/7
$499 Manual work effort weekly
Automated skip efforts
Validation letter sent

Day 31-60
One call attempt every other day, up to ten call attempts
Inbound IVR available 24/7
Automated skip efforts
Compromise offer letter sent (if applicable)

Day 61-120
One call attempt every other week dialer rotation
Inbound IVR available 24/7

Day 121-365
One call attempt monthly
Inbound IVR available 24/7

Day 365+
»  Work efforts resume when new or additional information is
acquired

Segment5 | Day 1-30

Balance s One call attempt every other day dialer rotation, up to ten call
equal to or attempts

less than Inbound IVR available 24/7

$124.99 Automated skip efforts
Validation lefter sent

Day 31-60
e One call attempt every other day dialer rotation, up to ten call
attempts
e Inbound IVR available 24/7
Day 61-120
e One cal attempt monthly
s Inbound IVR available 24/7
Day 121-365
One call attempt monthly dialer rotation
Inbound IVR available 24/7
Day 365+
o Work efforts resume when new or additional information is
acquired

Contact Strategy

Our call center command monitors all calling campaigns to ensure we
consistently have the proper number of calls available. We do not use
separate outbound and inbound teams. We have found that a blended

@ www.icsystem.com O 1.800.443.4123 16
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calling strategy of outbounds and inbounds, with a priority placed on
inbound calls, maximizes efficiency.

Time-of-Day Analytics

IC System worked with data scientists to develop a time-of-day strategy.
This model helps determine calling times for each individual account. In
compliance with Regulation F, IC System maximizes our work efforts fo
reach the consumer with limited call attempts. The model determines
whether morning, afternoon, or evening is the best time to call, and our
dialing campaign creates a unique calling model based on the results.
The dialing campaign is reviewed every month and updated if needed.

Our contact strategy is also designed to ensure compliance with all state
and federal calling restrictions thanks to our call center command and
ICE. Additionally, our calling system records every call. Each call remains
in storage for a minimum of five years. Higher value accounts are
manually assigned to ensure work effort. Furthermore, manual efforts are
taken in addition to call center technology. This is done through ICE.

Locating Account Holders

Skip Tracing
IC System's skip tracing model unfolds over three steps.

Step 1: Upon account placement, ICE will scrub all accounts against our
national databases to determine whether a phone number is a landline or
cell phone. The initial scrub with also gather any supplementary contact

l data and filter the account for possible exceptions {bankruptcy,
deceased, etc.).

Step 2: If an account has no phone number, it will be skip traced. If the first
vendor attempted does not provide a new phone number, we will then
send that account to a second vendor to locate a new phone number.

Step 3: If we determine that number on account is no longer valid during
the collection process, the account will be submitted to skip tracing. If the
first vendor does not provide a new phone number, we will then send that
account to a second vendor to locate a new phone number.

@ www.icsystem.com 0 1.800.443.4123 17
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Skip Tracing by Balance Range

The balance size affects the frequency of skip fracing in our model. Using
data learned about the average promise to pay and dollars collected
per call on skip fraced accounts in the past, IC System's skip tracing model
varies based on the balance size. Based on the historical returns of the
balance segments detailed below, we add skip fracing efforts to those
balance segments that have proven more likely to pay. When a number is
determined invalid, our vendors will then look for additional information
every ten to thirty days, depending on the segment, for the first ninety

[ Phone number |
found. Verify. §

Na phone

| number found. §
4 |

Al
2

Send 1o Not valid.
Phone number
found. Verify.

aiid. | Not v

Send to
Phone number
found. Verify.

Colfectians.

Collections.

Send to
Collections.

Figure 2: Skip Tracing Waterfall Flowchart. The waterfall method uses multiple vendors to better find the consumer.

@ www.icsystem.com

days of having the account.

Depending on the age and value of the information the client provides,
we may follow the above process regardless of whether we have a valid
phone number on file. Additionally, we can modify the plans above,
tailoring our skip tracing approach to meet client needs.

(} 1.800.443.4123 18
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Manual Skip Tracing Process

In addition to ICE systematic skip fracing process, manual skip tracing
efforts may be required. Manual skip tracing will be applied to an
account if an assigned collection representative determines additional
information is required to get in contact.

l IC System utilizes work queues that auto-refresh. Collection representatives
work the highest value accounts first as determined by our segmentation
model. In addition to balance and age of debt, the work queues sort
themselves by recent work history. This allows accounts that have not
been skipped to take priority.

l The manual skip fracing inventory is separated into three work queues:

e Segments one and two worked every fourteen days
e Segment three worked monthly
e Segments four and five worked every other month

Below is a list of manual resources that our collection representatives utilize
to skip frace effectively:

411.com
Accurint
Addresses.com
CBC Innovis
Experian
Dexknows
Google.com
White Pages

Telephone Contacis

IC System has found through connecting with consumers verbally, they
feel understood, become aware of their own financial situation, and are
more likely to resolve the debt. When an IC System representative
connects to a call, they ask if they are speaking with the person named
on the account. The representative only moves forward if the consumer
gives a confirmed "yes." The representative does not answer any
questions regarding the purpose of the call; they only share their name,
and that they are calling from IC System. The representative will move
forward in gaining another piece of identification to verify the account
holder by asking to confirm an address, birth date, or social security
number. Once the consumer is verified, the representative starts the call.

@D www.icsystem.com (} 1.800.443.4123 19
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The representative reads the “Mini Miranda” (a statement of the resident’s
rights), then states once again who they are, that they are working from
IC System, and that they are calling to resolve a debf on behalf of the
client.

The representative states the amount on the account and how they can
help get the balance paid and out of collections foday. Our collectors
not only use empathetic listening but also tactful negations.

N

Understanding the situation will not only let the resident feel heard, but also gives
the representative a better ability to help them financially. Representatives try to

collect the balance in full before moving to a settlement or a payment plan.

@ www.icsystem.com

Payment Demand Flow

IC System collection representatives request the balance to be paid in full
on every contact. If the consumer is unable to pay the full balance, our
collection representatives will begin to probe financial resources, while af
the same time applying our negotiation order to determine a payment
plan that improves the financial outcomes of both the consumer and
client. Our collection representatives have a standard flow for payment
negotiations but can be modified to specific client requirements.

Noting Accounts

After each call, a collection representative records notes in our system
based on the outcome of the call, whether it be a conversation with the
consumer or a third-party and trigger a follow-up event which may be
one or more of the following:

e Contacted Priority Follow-Up: The consumer’s account is updated with
a follow-up date based on the outcome of the call.

e Promise to Pay: A payment arrangement has been agreed upon. The
account will be removed from active collections and put into a
collection representative's ownership. The account will be monitored
untitit is paid in full.

e Canceled Payment or NSF: If the status of account changes the
collection representative is nofified that the arrangement is broken.

() 1.800.443.4123 20
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With the account no longer in a
paying status, the account is
now eligible for active
collections again.

¢ Unreachable Numbers: If we are
unable to reach the consumer
through call attempts, the
number is neither a confirmed
right-party nor a confirmed
wrong number. After the
maximum number of call
attempts have been made
resulting in no answer, the
account is flagged accordingly.

“1 have friends at other agencies, where management

e Skip Trocing: Once dll phone asks them to odopt collection tactics they are not
numbers on ﬂ]e are COﬂSid ered comforteble with, Here, we are trained to get
. ) . information to help the resident, [ appreciate that I'm
invalid, an account is flagged not forced to be aggressive on the phone. I appreciate
for Sklp ’rrocing . {C System's ethics. They stand behind you.”

Lisa Deiman, IC System Lead
Reporting
IC System captures data on virtually every aspect of our process. Through
l our robust reporting capabilities, we can provide you with that data. We

have desighed a standard suite of pre-built reports to fulfill your day-to-
day needs. Should you want something special, custom reporting is also
available.

The state can view reports online through our Client Portal. Authorized
users can select any standard report to view in a new window or export to
their desktop. Reports can be saved in a variety of formats for your
convenience.

During implementation, our client success team works with you on the
frequency you wish to have reports delivered and the parameters for
which they will include. Our team can also train your staff on how to
access and read reports through the web-based Client Portal.

Types of formats include the following.

e XML file with report data
CSV (Comma-separated values)
PDF

@ www.icsystem.com O 1.800.443.4123 21
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IC System

MHTML

TIFF

Proposal for Debt Collection

Microsoft Excel

Microsoft Word

A description of common reports are as follows.

REPORT NAME

Statement Report
(Invoice)

DESCRIPTION

These combined reports include a statement that lists the date of
payment, name of the consumer, client idenfification number,
payment status (SIF, PIF), gross payment amount, agency fee, and
client portion. The report also includes an invoice that displays the
amount due to the client, the amount due to IC System, and
associated other totals.

Batch Track
Report

This report shows monthly batch placements by count and doliars
submitted, collections against those placements on a monthly
basis, and recovery percentages of those collections by month.
The report also displays remaining inventory for each batch and
value of accounts recalled or closed. The report can be delivered
according 1o client specifications and has flexible options for
display.

Close and Return
Report

This is a report of accounts worked by IC System that are deemed
uncollectable. These include persistent skips, bankruptcies,
deceased responsible party, no asset indigent, and recalls or
cancels. IC System maintains our online system used to store all
records, complete with work effort and coding. These accounts
may be accessed and displayed for viewing.

Collection
Effectiveness (Stair
Step) Report

Similar to a batch track, this report (often called a stair step report)
details amounts collected each month per batch, for the history of
the baitch.

Debt Debt ockanledgmenT reports balance both the dollar value and
Acknowledgment | number of debts against the customer's placement. This report can
Report be run by the client using IC System’s Client Portal.

Inventory Progress
Report

On-demand inventory reports sort and present a client’s responsible
party in any order. The detail report includes the client account
numbers and shows current account status descriptions. The
summary report presents totals by category.

Special Activity
Report

A weekly report containing information about special accounts
such as bankruptcies, deceased, fraud, disputes, etc.

Client Payments
and Reversals

This ad hoc report can be pulled through the client portal. It shows
payments, NSF or reversals, and fransaction detail within a given
fime frame. Transaction detail includes account and responsible
party information, entry and payment dates, amount, and
fransaction type.

(} 1.800.443.4123
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IC System Proposal for Debt Collection

Online Tools

Client Portal

IC System’s user-friendly Client Portal makes accessing account
information simple and efficient for the state. We offer initial fraining in use
of the portal for no additional fee. The state can authorize as many users
as their team needs. The portal works on any standard web browser and
features multi-factor identification for password protection.

The Client Portal’s menu displays simple options including search, submit
debt, print debt confirmation, report a payment, print payment
confirmations, and run reports. When your staff needs refresher training,
they can use the portal help page which includes “Client Portal basics"
and “how-to" for navigating the website.

Users can review the help page for the following topics.

Run reports

Manage progress of accounts placed

View statements

Review collector notes on individual accounts

When searching an active account, our Client Portal displays the
following items in near-real-time.

Number of letters sent

Number of calls made

Number of “right-party” contacts
Amounts paid

Installment plans

Collector notes

Other features of the Client Portal include submitting, revising, or removing
account inventory. You can frack account progress (as seen in the fields
listed below) and read notes made by collectors. Through the Client

l Portal you can respond to collectors' questions while posing your own
questions back to them.

| IC System's Client Portal relieves the state's staff of fime and resources by
providing an intuitive website to access account information. The portal

@ Www.icsystem.com O 1.800.443.4123 23



Proposal for Debt Collection

allows for closer insight to your project through reports, individual
accounts, and our collection representatives themselves.

I System - 105544, ¢ | gy

i< YOUR Ssny/ CURRENT SERVICE DATE
SYSTEM & CONSUMER ACCOUNT # TAX D BALANCE DATE SUBMITTED ADDRESS CLIENT
u Tom Jones 122 5142475 0270272020 05720/2022 1321 Mawn ¢ Oregor City o 101954444 IC System
. tActvey us Qregon City, OR 970451017
Sally Jares 397879 5100000 01/ M/2020 05/20/2022 1321 Mair 3t Qregon City or 10954444 - IC System
TActve) 456465 Cregor City, GR 9210451017
.87
455465
5 Saily joseph Jores 41,000.00 D208/ 802 542472022 132 Man § 10954444 1C System
[Active) Oregon Ciiy; OR 970451917
Bab Jores $1.200.00 0279272020 D5724/2022 123 Main Street 10954444 » IC System
tActive) Ashland, OR 97520
4 Joe Jones $1,000.00 0270272026 0572472022 123 St Street 10954444 - IC System
[Active) Wilibrook, MY 12545

Figure 3: Search results. Clients can search thraugh all active accounts.
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REPORT SAMPLES

Invoice/Statement Sample Report
Batch Track Sample Report
Close and Return Sample Report
Collection Effectiveness (Stair Step) Report
Debt Acknowledgement Sample Report
Inventory Progress Sample Report
Client Payment and Reversal Sample Report

Special Activity Sample Report

2/5/2020
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W System

1234 SO. MAIN ST, SUITE 1000
ANYTOWN, USA 11111-1122

Total Collections
Less Direct Payments Made To You

Amount Paid Agency
Less Reversals
Net Amount Paid Agency
Less Nettable Fees:

Prior Period Open Balance
Agency Payment Fees
Agency Payment Reversals
Direct Payment Fees
Direct Payment Reversals
Unitary Fees

Statement Fees
Total Nettable Fees
Total Due You

Non-Nettable Fees:
Agency Payment Fees
Agency Payment Reversals
Direct Payment Fees
Direct Payment Reversals
Unitary Fees

Statement Fees
Total Non-Nettable

Total Due IC - Please Pay This Amount

Contact Information:

Phone: 800-685-0595 email: clientservice@icsystem.com

Date:

Activity From:

Activity Through:

Client #:

Document #:

0.00
0.00
0.00
0.00
0.00
0.00
0.00

504.11

0.00

902.15

0.00
0.00
0.00

Invoice

2/1/2016
12/21/2015
1/17/2016
111111144
56789

10,163.02
-6,467.10
3,695.92

0.00
3,695.92

0.00
3,695.92

1,406.26

1,406.26

Web Site: https://tools.icsystem.com
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ABC COMPANY
1234 SO. MAIN ST, SUITE 1000
ANYTOWN, USA 11111-1122

W system

Activity Detail

Date:
Activity From:

Activity Through:

Client #:
Document #:

2/1/2016
12/21/2015
1/17/2016
111111144
56789

Balance | Amount Paid To | Amount Paid To
Date Debtor Name Debtor Ref # Status Agency You Fee Due Agency| Amount Due You
Agency Payments
12/24/2015 Mary Smith 8765432109 PIF 249.84 62.75 449.84
12/31/2015 John Doe 9876543210 PIF 78.76 10.99 78.76
12/31/2015 XOKXKXHXKNK 196.86 27.46 196.86
12/31/2015 JIOKKKIKKIK PIF 217.51 30.34 217.51
12/31/2015]Names and Numbers XOKKHKNKHK PIF 53.20 7.42 53.20
12/31/2015)Removed or Altered for Privacy XXOOOOOXKK PIF 232.89 32.49 232.89
12/31/2015 XIOOOOOOOK PIF 1,121.11 156.39 1,121.11
12/31/2015 OO0 PIF 69.39 9.68 69.39
12/31/2015 XIKHOKOOK 55.00 7.67 55.00
1/4/2016 XIOUOOXXNHX PIF 174.91 24.40 174.91
1/7/2016 X000 PIF 67.68 9.44 67.68
1/7/2016 XXXKXKXKXXX PIF 53.76 7.50 53.76
1/7/2016 XXKHKHRRRIOKX PIF 82.18 82,18
1/7/2016 XRKKKKXXKHX PIF 175.19 24.44 175.19
1/4/2016 UKKXKXXKXK PIF 83.37 11.63 83.37
1/6/2016 XIKKXNKXNHK PIF 116.36 16.23 116.36
1/14/2016 XXXXXKXXKXK PIF 347.58 48.49 347.58
1/14/2016 XK PIF 120.33 16.79 120.33
Total Agency Payments 3,695.92 0.00 504.11 3,695.92
Direct Payments
12/24/2015 XXHXKODOOOOK 59.27 8.27
12/24/2015 00000000 PIF 803.43 112.08
12/24/2015 XORAOOOOOOK PIF 59.36 8.28
12/24/2015 XXXXOOOXHNK PIF 309.33 43.15
12/24/2015 XXXXIOO0000K PIF 239.51 33.41
12/24/2015 XXXKXKKXXXX PIF 1,512.97 211.06
12/24/2015 YOKIXKKXKXX PIF 143.76 20.05
12/24/2015 XOXXXKKXHIK PIF 252.53 35.23
12/24/2015 XIOHKKKKRKHK PIF 101.93 14.22
12/24/2015 XOOHOKKKIK PIF 414.15 57.77
12/24/2015 XXUXUXKHKKKK PIF 495,73 69.15
1/7/2016 XXXXXKKXXXX PIF 243.67 33.99
1/7/2016 XXXKXXHNKK 10.00 1.40
1/7/2016 XXOORKINK PIF 91.50, 12.76
1/7/2016 XXOUOKRKX PIF 93,30 13.02
1/7/2016 XX00000000C PIF 728.38 101.61
1/7/2016 X000 PIF 306.48 42.75
1/7/2016 JOOOOOOKK PIF 72.86 10.16
1/7/2016 XXX PIF 166.22 23.19
1/7/2016 XIOOOKXIOXK PIF 156.74 21.87
1/8/2016 XOTXKHKIOOK PIF 205.98 28.73
Total Direct Payments 0.00 6,467.10 902.15 0.00




Batch Track Report 8\ " 4 SYStem

ABC Company 444 East Highway 96
1234 S. Main St, Suite 1000 P.O. Box 64137
Anytown, USA 11111-0001 St. Paul, MN 55164-0137

1-800-685-0595

10867285 Accounts Placed Accounts Cancelled Adj Since Recoveries As Compared to Recoveries By Month PIF/SIF Accounts Returned Active Accounts Avg Age
Placed Menths Placed

Pericd Qty 5 Qty 5 $ $ % Oty $ Qty 5 8

Jan16 $22,866 $3,655 15.983% 3 $10,254 $17,251

Dec15 66 $15,779 1 30 $0 $3,327 21.088% 69 $19,049 31 1 $284 33 $10,449 72

Nov15 192 $70,702 0 30 $0 56,411 9.067% 56 $10,440 36 2 $356 154 $62,857 85

Oct15 310 $113,097 0 50 $0 $26,510 23.44% 63 $13,499 112 5 $1,732 193 $82,803 76

Sep15 0 $0 0 $0 $0 $0 0.00% 22 $6,689 0 0 $0 0 $0

Aug15 170 542,323 38 $0 $0 $8,146 19.247% 38 $9,037 33 28 $33,914 1 $0 80

Jul1s 208 $74,734 2 $0 (3163) $12,995 17.388% 40 $13,899 38 167 $61,576 0 $0 81

Junis 0 $0 0 $0 $0 30 0.00% 9 $2,615 0 0 $0 0 30

May15 73 $25,440 0 $0 ($289) $8,400 33.018% 39 $10,708 28 45 $16,751 0 $0 67

Apr15 39 $20,485 0 $0 $0 $5,173 25.253% 41 $13,028 16 23 $15,312 0 $0 72

Mar15 87 $36,833 0 30 ($171) $14,819 40.233% 79 $16,909 34 53 $21,843 0 50 69

Feb15 144 $56,298 0 $0 ($62) $17,785 31.591% 39 $7,071 51 93 $38,451 0 $0 71

Mnths 1-12 1,384 $478,556 41 $0 ($685) $107,221 22.405% 557 $133,198 406 487 $190,219 450 $173,361 74

Mnths 13-24 919 $370,237 1 30 ($934) $89,489 24.171% 374 594,544 273 645 $279,813 0 $0 92
&
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02/26/2016 10:22 CIOSQ and Return
January 01, 2016 through January 31, 2016

| System

ABC Company 444 East Highway 96
1234 S. Main St, Suite 1000 P.O. Box 64137
Anytown, USA 11111-0001 St. Paul, MN 55164-0137

1-800-685-0595

IC Debt # Debtor Name Current  Remaining Remaining
Your Debt# Key Enter Date (Prin + Accrued Int - Paid To Date) Balance Principal CollFee Description

12345678 t+ 07/24/2015 D E F COMPANY INC $67.93 $0.00 Recall/Full Acct Recall By Cli
9876543210 One Washington Ave S

Anytown, USA 11111-0002

(555) 123-4567

($67.93 + $0.00 - $0.00)

87654321 t3%  07/24/2015 Doe, Jane $836.48 $836.48 $0.00 Recall/Full Acct Recall By Cli
0123456789 1 Crest View Dr Ste 220

Anytown, USA 11111-0003

(555) 234-5678

($836.48 + $0.00 - $0.00)

Numbers T+ 07/16/2015 $748.59 $748.59 $0.00 Recall/Full Acct Recali By Cli
Removed to
Protect Names Removed to Protect Privacy
Privacy
it 12/30/2015 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
t+  07/24/2015 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
T1  10/14/2015 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
t+¥  0716/2015 $445.87 $445.87 $0.00 Recall/Full Acct Recall By Cli
t1  07/24/2015 $62.87 $62.87 $0.00 Recall/Full Acct Recall By Cli
T+  07/16/2015 $233.66 $233.66 $0.00 Recall/Full Acct Recall By Cli
T+ 11/06/2015 $0.00 $0.00 $0.00 Recall/Full Acet Recall By Cli
t+  12/30/2015 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
01/12/2016 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
t+ 07/16/2015 $308.95 $308.95 $0.00 Recall/Full Acct Recall By Cli
T+ 07/24/2015 $313.16 $313.16 $0.00 Recall/Full Acct Recall By Cli
t+  0716/2015 $416.79 $416.79 $0.00 Recall/Full Acct Recall By Cli
t+  01M12/2016 $0.00 $0.00 $0.00 Recall/Full Acet Recall By Cli
t¥  07/24/2015 $232.56 $232.56 $0.00 Recall/Full Acct Recall By Cli
t 12/30/2015 $284.33 $284.33 $0.00 Recall/Full Acct Recall By Cli
t 10/02/2015 $0.00 $0.00 $0.00 Recall/Full Acct Recall By Cli
t¥  0716/2015 $717.29 $717.29 $0.00 Recall/Full Acct Recall By Cli
t%  07/16/2015 $98.84 $98.84 $0.00 Recall/Full Acct Recall By Cli
T+ 07/16/2015 $201.73 $201.73 $0.00 Recall/Full Acct Recall By Cli
T+ 07/24/2015 $506.22 $506.22 $0.00 Recall/Full Acct Recall By Cli
T 12/30/2015 $0.00 $0.00 $0.00 Recall/Fuli Acct Recall By Cli
T+ 07/24/2015 $1,043.70  $1,043.70 $0.00 Recall/Full Acct Recall By Cli
T+  0716/2015 $788.48 $788.48 $0.00 Recall/Full Acct Recall By Cli
t¥  0716/2015 ISeveraI pages removed to create sample I $98.81 $98.81 $0.00 Recall/Full Acct Recall By Cli
Tt 07/24/2015 $390.54 $390.54 $0.00 Recall/Full Acct Recall By Cli
Total Placed : 164 $37,954.71

IMPORTANT: To ensure proper handling of your accounts please inform us of any activity that occurs in your office regarding these debts.
Please provide us with any requested information by mail (address above), fax (800-328-9595) or email (collcorr@icsystem.com).

T Indicates an unverified phone number and $ Indicates an unverified address.

29
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02/22/2016 15:38

ABC Company
1234 S. Main St, Suite 1000
Anytown, USA 11111-0001

Placed
Qty

Jan1® 95 $22,866
Des1s 65 "$45,778
Novis 192 $70,702
ozts 310 ""$113,087
septs
Aug1s 132 $42,323
Juis 206 "$74,734
Jun1s
May15 73 25,440
Apr15 a9 20,485
Mar15 "'$36,833
Febis 144 '$56,208
Tolals 1,343 $478,556

w

(@)

Collected
$ Month 1
$3,665 15.983% Mind 53655
Mth% 15.983%
Cum$ $3,655
Cum®% 15.983%
$3,327 21.088% Mth$ $79
Mth% 0.490%
Cum$ $78
Cum% 0.498%
86,411  9.067% Mth$ 51,862
Mth% 2.634%
Cum$ $1,862
Cum% 2.634%
$26510  23.44% Mth$ $7,572
Mth% 8.695%
Cum$ $7.572
cum% 6.695%
mihs
Mth%
cum$
Cum%
§$8,146  19.247% Mth$ $1,310
Mth% 3.085%
Cum$ §1,310
Cum% 3.095%
$12,995 17.389% Mths $1,678
Mth% 2.245%
Cums $1,678
cum% 2.245%
Mth$
Mth%
Cum$
Cum%
$8,400 33.018% Mth$ $2,566
Mth% 10.085%
Cum$ $2,566
Cum% 10.085%
$5173 25.253% Mth§ $0
Mth% 0.00%
Cum$ $0
cum% 0.00%
$14,849 40.233% Mths $2,237
Mth% 6.074%
Cum$ $2,237
Cum% 6.074%
$17,785 " 31.591% Mth$ "$1,599
Mth% 2.84%
Cum$ §1,599
Cum% 2.84%
$107,220  22.405% Mth$ $22,557
Mth% 4714%
Cum$ $22,557
Cum% 4.714%

Collection Effectiveness Net January 31, 2016

thonth 2

$3,249
20.589%
$3,327
21.088%
$3,798
8.371%
$5,660
8.006%
$5,890
5.208%
$13,462
11.903%

52,681
6.334%
$3,990
9.428%

T $4114

5.505%
$5,792
7.75%

$1,566
8.154%
£4,131
16.239%
$1,399
6.828%
$1,399
6.828%
§4,905
13.317%
$7,142
19.391%
$5,518
9.801%
$7,116
12.641%
$33,118
8.92%
$65675
11.634%

Month 3

$751
1.082%
58,411
9.067%
$11,421
10.098%
$24,883
22.001%

$3,041
7.184%
$7,031
16.613%

31,942

2.598%
$7,734
10.349%

$1.684
6.659%
$5,825
22.898%
$247
1.205%
$1,646
8.033%
$2,484
6.743%
$9,626
26.134%

52,693

4.783%
$9,809
17.424%
$24,272
5.072%
$70,047
16.706%

Month 4

$1,627
1.439%
$26,510
23.44%

$320
0.755%
$7,351
17.368%

51,183

1.584%
$8,918
11.932%

$1,384
5.442%
$7,210
28.34%
$653
3.188%
$2,208
11.221%

s0°

0.00%
$9,626
26.134%
$3,083
5.441%
$12,873
22.865%
$8,231
1.72%
$68,178
18.426%

Month 5

795
1.879%
$8,145
19.247%
" s231
0.300%
$9,148
12.241%

50
0.00%
$7,210
28.34%
§$342
1.669%
$2,641
12.88%
$3,886
10.821%
$13,612

36.955%

$0
0.00%
512,873
22.B65%
$5,354
1119%
$93,532
18.545%

Month 6

30
0.00%
58,146
18.247%
" $2,957
3.956%
$12,105
16.197%

$0
0.00%
$7,210
28.34%
$0
0.00%
$2,641
12,89%
$1,007
2.734%
14,619
39.69%

" 51,967
3.494%
$14,840
26.358%
$5,931
1.239%
$99,463
20.784%

$890
1.191%
$12,995
17.389%

51,108
4.354%
$8,317
32605%
$1,503
7.336%
$4,144
20.220%
T s
0.00%
$14,619
3060%
870
1.562%
$15,719
27.621%
$4,381
0.915%
$103,843
21.699%

Month 8

30
0.00%
$8,317
32,695%
$1,028
5,024%
35,173
25.283%
$200
0.543%
514,819
40.233%
52,066
367%
$17,785
31.591%
$3,295
0.689%
$107,139
22.388%

Month 8

$82
0.323%
$8,400
33.018%
$0
0.00%
$5,173
25.253%
0
0.00%
$14,819
40233%
$0
0.00%
$17,785
31.501%
82
0.017%
$107,221
22.405%

Menth 10

$0
0.00%
$5,173
25.253%
$0
0.00%
$14,819
40.233%
$a
0.00%
$17,785
31.591%
$0
0.00%
§107,221
22.405%

Menth 11

50
0.00%
$14819
40.233%
“'s0
0.00%
$17,785
21501%
50
0.00%
$107,221
22.405%

Month 12

$0
0.00%
$17,785
31.501%
50
0.00%
$107,221
22.405%

Menth 13+

30
0.00%
$107,221
22.405%
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Debt Acknowledgement

January 01, 2016 through January 31, 2016

ABC Company
1234 8. Main St, Suite 1000
Anytown, USA 11111-0001

444 East Highway 96
P.O. Box 684137
St. Paul, MN 55164

IC Debt # Debtor Name Amount Adjustments Current
Your Debt # Key Your Additional Debt #(s) Placed Added Balance Comments
12345678 t 1  Allen, Stacy $104.39 $0.00 $104.39  No Phones
9876543210
I'm Tt Im $82.05 $0.00 $82.05 New Business
Protect Privacy
T $554.06 $0.00 $554.06  New Business
¥ $923.84 $0.00 $923.84  Claims Willing but Unable to Pay
ti $327.76 $0.00 $327.76  New Business
Tt $93.20 $0.00 $93.20 New Business
$100.29 $0.00 $0.00 Recall/Full Acct Recall By Cli
t# $168.18 $0.00 $0.00 Recall/Full Acct Recall By Gli
$220.36 $0.00 $220.36  Claims Willing but Unable to Pay
Tt $381.48 $0.00 $381.48  New Business
T4 $211.11 $0.00 $211.11  No Phones
t $312.33 $0.00 $312.33  Claims Willing but Unable to Pay
tF $122.10 $0.00 $122.10  New Business
t3 $612.17 $0.00 $612.17  New Business
Tt $358.73 $0.00 $358.73  New Business
Tt $168.97 $0.00 $168.97  New Business
Tt $162.84 $0.00 $152,84  New Business
t3 $901.30 $0.00 $901.30  No Phones
t IWesRemoved for Sample $210.25 $0.00 $0.00  Recall/Full Acct Recall By Cli
T $627.71 $0.00 $627.71  New Business
Total Placed : 95 $6,634.13 $0.00 $6,154.40

IMPORTANT: To ensure proper handling of your accounts please inform us of any activity that occurs in your office regarding these debts.
Please provide us with any requested information by mail (address above), fax (800-328-9595) or email (collcorr@icsystem.com).
T Indicates an unverified phone number and } Indicates an unverified address.

31



02/28/2016 13:14 Inventory Progress Report

January 01, 2016 through January 31, 2016

'System

ABC Company
1234 S. Main St, Suite 1000
Anytown, USA 11111-0001

Summary

Number of

Debts Original Balance

Adjustments

Accrued Interest

444 East Highway 96
P.O. Box 64137

St. Paul, MN 55164-0137
1-800-685-0595

Paid to Date Current Balance

Active 69 $17,250.93 $0.00 $0.00 $0.00 $17,250.93
Intensive Collection 69 $17,250.93 $0.00 $0.00 $0.00 $17,250.93

Recall 26 $5,615.04 $0.00 $0.00 $5,615.04 $0.00
Intensive Collection 26 $5,615.04 $0.00 $0.00 $5,615.04 $0.00

Grand Total

$22,865.97

$5,615.04 $17,250.93

Skip Tracing (Included in Summary)

Number of
Debts

Original Balance

Adjustments

Accrued Interest

Paid to Date Current Balance

$3,835.11

Active 14

Skip Tracing Total $3,835.11

Debt Detail

I1C Debt #
Client
Debt #

Accrued
Interest

Paid To
Date

Current
Balance

Original

Key Balance Product

$0.00

Status

$0.00

Collection
Code

$0.00
$0.00

$3,835.11
$3,835.11

ABC COMPANY - 11111144
Last

Payment
Date

Entered

Skip Placed Date Debtor Name

12345678 561.68 $0.00 $81.68 Premier Intensive  No Phones Y 0111216 Doe, John
987654321 Collect Collectian
a 2011
23456789 $71.69 $0.00 $0.00 $71.69 Premier Active  Intensive New Business N 011121186 Smith, Mary
876543210 Collect Callectian
2011
$71.23 $0.00 $71.23 $0.00 Premier Recall Intensive  Recall/Full N 01/12/16 02/04/16 Names Removed
Collect Collection  Acct Recall for Privacy
2011 By Cli
T . $520.89 $0.00 $0.00 $520.89 Premier Active Intensive  No Phones Y 01/12/16
Collect Collection
2011
$169.19 $0.00 $169.19 $0.00 Premier Recall Intensive Recall/Full N a1/12/16 01/1818
Collect Callection  Acct Recall
2011 By Cli
1 $226.54 $0.00 $0.00 $226.54 Premier Active  Intensive NewBusiness N 01/12/16
Collect Callection
2011
$106.18 $0.00 $106.18 $0.00 Premier Recall Intensive Recall/Full N 01/12/16 02/04/16
Collect Collection  Acct Recall
2011 By Cli
$124.38 $0.00 $0.00 $124.38 Premier Active Intensive NewBusiness Y 0112/116
Collect Callection
2011
$73.13 $0.00 $73.13 $0.00 Premier Recall Intensive Recall/Full N 01/12/16 01/20/16
Callect Cdllection  Acct Recall
2011 By Cli
$52.75 $0.00 $0.00 $52.75 Premier Active  Intensive NewBusiness N 01112116
Collect Collection
2011
t % $104.39 $0.00 $0.00 $104.39 Premier Active  Intensive  NoPhones Y 01/12/16
Collect Collection
2011

Several Pages Removed to Shorten Sample.

IMPORTANT: To ensure proper handling of your accounts please inform us of any activity that accurs In your of
Please provide us with any requested information by mail (address above), fax (800-328-9595) or email (collcorr@icsystem.com).

+ Indicates an unverified phone number and £ Indicates an unverified address.

ice regarding these debts.
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Page 1 of Client Payment & Reversal { ‘é‘ S
02/2912016 13:18 Janaury 1, 2016 through February 29, 2016 ys tem
ABC Company 444 East Highway 96
1234 S. Main St, Suite 1000 P.0. Box 64137
Anytown, USA 11111-0001 St. Paul, MN 55164-0137

1-800-685-0595

Entry Date Collector Credited Working Teany Payment Amount Phase On Date | Payment Type | Reversal Reason

123456708 QAT6543210 BE7 182681 Dae, John 12-30-2015 Mary Smith Team1 02-25-2M6 $486.53 Intensive Colachons Dt
Bl 11-06-2015 | " Team 1 m -02:25-2016 $442.18 Inlensive Collections " “Direct
: 02-22-2018 Team 1 02-25-2016 874,80 Intenalye Colleclions ‘Direct
All data Removed tO betect Pri\iaby 12-30-2015 ’ ‘Teém1 " 02252016 LT $66.56 Intensive Collestions -Direct
T 7 H23020i5 T team T oppsants T 810741 dntensive Collections rect
10-02-2015 " Team1’ " 02:20-2016 ’ " 7 $440.00-Intensive Collections ~ “Credit Card
10022015 Team{ - 0218-3016 " "$53.01 Intersive Collections !
01-12-2016 T T T Team ’ 02-19-2016 T T $186.23 Intensive Collections
11-06-2015 ST qeam " 02-18-2016 ’
T 104122015 o " Team1 CT 2182018 T $695.46 Intensive Coflections
" 12-30-2015 7T Teamt © 702483016 © 7 77T $58.64 Intensive Collections r
7 12-30-2015 T T T Teamt "7 p249-2016 © 777 $426.74Intensive Collections " .Direct
"10-142015 o " Team 1 ” 02419-2016 T 77T $4B0.95 Intensive Collections  Direct
10-14-2015 " Team1 02:19-2016 ' T T T STr.45 Intensive Collections T Direst
10-142015 “iTeam t " 02-18-2016 77 $101.83 Intensive Collections Visa
" 08208015 ¢ T iTeamt ST beaziaote ST $53.32 Intensive Collections  ” Chack
11082015 T Team T p24tiz016 o """ $360.81 Intensive Collections " Direct v
" 10142015 © T Team T e2iz2016 ST T §202.85 Intensive Collections T Direet T
01-12:2016 Team 1 B - ETE- I "7 7 7 $210.25Intensive Collections S
12-30-2015 " T am o 02112016 T 66k a0intensive Gollections
01-12:2016 7 02112016 $447.07 Interisive Collections
08-20-2015 - ' T 02112016 206,46
11-06-2015 " 02-11-2016 $108.00.Iniensive Collections ~
01-12:2018 -02-11-2016 $122.52Intensive Coflestions
12302015 02-11-2016 $138.05 Intensive Collections
- " 12302015 02-11-2016 "" $49.33 Intensive Collections
"11.06:2015 02-04-2016 "7 $207.30 Intensive Collections
12-30-2015 02-04-2016 $48.58 Intensive Collections
01-12-20186 02-04-2016 B "'$351.82 Intensive Collections
- 12-30:2015 02:04-2016 " $387.20 intensive Colleotions
01-12-2016 T 7 02042016 T $83.17 Intensive Collections
,01-122016 02-04-2016 $158.18:Intensive Collections
"""" L 12-30-2015 " 02042016 " " $328.67 Intensive Coliections
o220 Teamt T T 7 .o2-642016 o "'$71 23:Intensive Collections
" -D1-12-2016 T p2-04-2016 © 7T 77 310618 Intensive Collestions " "Direct
12-30-2015 -02-03-2016 " $B4.95:ntensive Collections Credit Card
12-30-2015 02-01-2016 TTTTT T 84216 Intensive Collections T MasterCard
" 01-12-2018 D1-28-2016 T $356.34 inténsive Colections T Direst
) 11-06-2015 01-28-2016 " $62.95 Intensive Collactions " Direct
Total b $8,424.58
Rever
cuemoem i Debtor Name Entry Date | Coliector Credited atsal A Phase On Date
12345677 21D 89040442-1 Doe, Mary 08-20-2015 .Joe Smith Team 1 b1-24-2018 {S5Z.80) intensive Collections PAC 11512016
™ T10-02-2015 Team1 © 7 ot-082016 7 ($115.81) Intensive Collections 1/6/2016
Total T r—r RO SE S N :
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through 01/02/2016 \\ ¥ System

ABC Company 444 East Highway 96

1234 S. Main St, Suite 1000 P.O. Box 64137

Anytown, USA 11111-0001 St. Paul, MN 55164-0137

1-800-685-0595

Discontinued Collection Activity DEBTS LAST ENTERED: 12/28/2015
We have received information that this person is deceased. Date of Death - 12/05/2015.

IC Debt # Current Bal Last Contact

Key Debtor Name and Address Client Debt #s Service Date Additional Comments

1 + Doe, Steve 01234568 $66.91 12/29/2015 Samples of Possilbe Special
1374 Nowhere Rd 987654322 8/12/2014 Activiities to Be Reported
Somewhere, GA 12345-1234 3
(RARR) 000-N193 10 1

Discontinued Collection Activity DEBTS LAST ENTERED: 12/28/2015

We have withdrawn this account in compliance with Federal Bankruptcy Laws. If you need verification of filing, we ask that you contact the
bankruptcy court located nearest the consumer.

IC Debt # Current Bal Last Contact
Key Debtor Name and Address Client Debt #s Service Date Additional Comments
t £ Smith, Jane 01234569 $7.27 12/29/2015 Bankruptcy Type: Chapter 7, Bankruptcy
1375 Nowhere Rd 987654323 4/28/2014 Case No: 100000, Bankruptcy Date: Dec
Somewhere, GA 12345-1234 3 28 2015 12:00AM, Bankruptcy
(E85Y Q001294 10 Dicnacifinn: Eilad
Miscellaneaus DEBTS LAST ENTERED: 12/28/2015
IC Debt # Current Bal Last Contact
Key Debtor Name and Address Client Debt #s Service Date  CollectorID  Additional Comments

1 £ Jones, James 01234560 $7.62 12/30/2015 please review account miss stated does

1376 Nowhere Rd 987654324 4/13/2015 4880 not owe was tald by main billing and also
Somewhere, GA 12345-1234 3 the hospital she does not have a balance
LE6R) QOQ.2348 10

Disputes DEBTS LAST ENTERED: 12/28/2015

Please send your customer an itemized statement clarifying the charges per your customer's request. Collection activity will be held for 14 days
allowing time for your customer to receive the statement.
IC Debt # Current Bal Last Contact

Key Debtor Name and Address Client Debt #s Service Date  CollectorID  Additional Comments

+ + Adams, John Q. 01234561 $104.00 12428/2015 please send itemized bill
1377 Nowhere Rd 987654325 8/9/2015 4880
Somewhere, GA 12345-1234 3
(EERY Q00 AARH 40

Disputes DEBTS LAST ENTERED: 12/28/2015

Please send your customer an itemized statement clarifying the charges per your customer's request. Collection activity will be held for 4 days

allowing time for your customer to receive the statement.
IC Debt # Current Bal Last Contact

Key Debtor Name and Address Client Debt #s Service Date  Collector ID  Additional Comments
T 1 Tyler, Pete 01234562 $104.00 12/31/2015

1378 Nowhere Rd 987654326 9/29/2015 2635

Somewhere, GA 12345-1234 3

(65 QOQ ARAT 10
General DEBTS LAST ENTERED: 12/28/2015

This account was submitted with a principal balance under the minimum limit according to your agreement with I.C. System. It has been placed in
a suspended status. If you have any questions, please contact Client Service at ClientService@icsystem.com or 1-800-685-0595.
IC Debt # Current Bal Last Contact

Key Debtor Name and Address Client Debt #s Service Date Additional Comments
1 £ Johnson, Sue 01234563 $1.54 12/28/2015

1379 Nowhere Rd 987654327 10/27/2015

Somewhere, GA 12345-1234 3

[EREEY QOO FETR 40N

IMPORTANT: To ensure proper handling of your accounts please inform us of any activity that accurs in your office regarding these debts.
Please provide us with any requested information by mail (address above), fax (800-328-9595) or email (ccorr@icsystem.com).
T Indicates an unverified phone number and 1 Indicates an unverified address.
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Account numbers give
CONSUMErs easy access
to online payments.

" e

1.C. System Inc. To:
P.0.BOX 64378
ST. PAUL, MN 55164-0378

BOD-279-9420 Mon - Fri B.00 AM - 4:30 PMCT
httos://www.icsvstem.com/ consumer 1.C. System Reference No.:
Account No.:

This letter strictly follows
the CFPB's template,
minimizing risk.

I.C. System, Inc. is a debt collector. We are trying to collect a debt that you owe to _We will use any
information you give us to help collect the debt.

Our information shows: How can you dispute the debt?

has placed your past due balance for 5 Call or write to us by 1/24/2022, to dispute
in our office. Q all or part of the debt. If you do not, we will
is both the original and current creditor to whom this assume that our information is correct.
debt is owed.
if you write to us by 1/24/2022, we must
As of 11/5/2019 you owed: $738.04 stop collection on any amount you dispute
4 until we send you information that shows you
Between 11/5/2019 and today: owe the debt. You may use the form below or
yvrite to us without the form. You may also
You were charged this amount of interest: + 30.00 include supporting documents. We accept

disputes electronically at

https://www.icsystem.com/consumer,

What else can you do?

s Write to ask for the name and address of the

original creditor, if different from the current
creditor. If you write by 1/24/2022, we must
Total amount of the debt now: $738.04 stop collection until we send you that
information. You may use the form below or
write to us without the form. We accept such
Per Regulation F, disputes electronically at

consumears have mukiple .
B e i pre dabE https://www.icsystem.com/consumer.

& Go to www.cfpb.gov/debt-collection to learn

more about your rights under federal law. For
instance, you have the right to stop or limit
how we contact you.

You were charged this amount in fees:  + $0.00

You paid or were credited this amount
toward the debt:

$0.00

165056-T08-51C-180523850-Syatem-29273

& Contact us about your payment options.

o Péngase en contacto con nosotros para
solicitar una copla de este formulario en

espaiiol.
Spanish-speaking
options are included on
every validation letter.
Notice: See reverse side for important information.
S — e e e e e e ————— e ——— e e
'I\Ia"ﬁﬁ's form To: How do you ‘want to respond?

IC System, Inc.
P.O.Box 64378 Check all that apply:
St. Paul, MiN 55164-0378. [ 1 want to dispute the debt because I think:

O This is not my debt.
[ The amount is wrong
[ Other (please mclude additional information).

[ 1 want you to send me the name and address of the
original creditor.

1 t enclosed this amount, |$ j

Make your check payable to 1.C. System, inc.. Include the
- reference number 266784495-1-89.

HooollussHaossdliletunaatleilialseconsbaeel sl bt O Quiero este formulario en espailol.
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1.C. System inc. Para:
P.O.BOX 64378
ST. PAUL, MN 55164-0378

BO0-279-2420 Mon - Fri 8:00 AM - 4:30 PM CT

hitps://www.icsystem.com/consumier 1.C. System n2 De Referencia: Zéb?sw
Numero de cuenta:

1.C. System, Inc. es un cobrador de deudas. Estamos tratando de collector una deuda gue usted tiene con el -
* Usaremos cualquier informacidn que nos brinde para ayudar a cobrar la deuda.

Nuestra informacién muestra lo siguiente: ¢Céma puede disputar la deuda?

ha referi ido saldo adeudado Q Lldmenos o escribanos antes del 1/24/2022,
ra la cuenta nimero a nuestra oficina. % para disputar la totalidad o parte de la
es el acreedor original y actual al que se deuda. Si no lo hace, supondremes que

le debe esta deuda. nuestra informacidn es correcta.
Hasta 11/5/2019, usted debia: $738.04 () Sinos escribe antes del 1/24/2022,
" debemos detener el cobro de cualquier
Entre 11/5/2019 y hoy: cantidad que dispute hasta que le enviemos
‘ informacidén gue demuestre que debe la
: ; . . deuda. Debe utilizar el formulario a
Se'le!cobrb eita Cantideil en [ierés: : $0.00 continuaci6n o escribirnos sin el formulario.
S == También puede incluir documentos que
Se le cobrd esta cantidad en cargos: + $0.00 respalden su disputa. Aceptamos disputas
. electrénicamente en
Pagé v se le abond esta cantidad a https://www.icsystem.com/consumer.
la deuda: - $0.00 .
¢Qué mas puedes hacer?
Monto total de la deuda ahora: $73804 Escriba para solicitar el nombre y la direccién

del acreedor original, si es diferente del
acreedor actual. Si escribe antes del
1/24/2022, debemos detener el cobro hasta
que le enviemos esa informacidn. Debe
utilizar el formulario a continuacién o
escribirnos sin el formulario. Aceptamos
dichas solicitudes electrénicamente en
https://www.icsystem.com/consumer.

o Visite www.cfpb.gov/debt-collection para

= obtener mas informaci6n sobre sus derechos
seguin [a ley federal. Por ejemplo, tiene
derecho a detener o limitar la forma en que
lo(a) contactemos.

185056-T08-510-180523850-Sysatem-29275

& Contéctenos acerca de sus opciones de pago.

@ Contact us to request a copy of this form in
English.

Aviso: Vea al reverso para obtener informacion importante.

*—~Envieesteformularioar  iComo desearesponder?
IC System, Inc.
P.O.Box 64378 Margue todo lo que corresponda:
St. Paul, MN 55164-0378 O Quiero disputar la deuda porque plenso que:

O Esta no es mi deuda.
[ La cartidad es incarrecta.
O Otro (por favor describa al reverso o adjunte).

I Qulero que me envie el nombre y la direccién del

acreedor original.
1 Adjunto esta cantidad. I$
Haga su cheque a nombre de 1.C. System, Inc.. Incluya i
- nimero de referencia 266784495-1-B9.
Hotitonttoottddwidlidatidblladldladdd Ot want this form in English.
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Y _/
scsys tem Creditor: . —

Atcount No.:

1.C. System Reference No.: 264402082-1-89 |

SETTLEMENT OFFER

We notify consumers
of client-approved
settlements to offer
additional payment options.

12/22/2021

Would you be willing to pay 70% of the BALANCE DUE above?

To resolve the BALANCE DUE indicated above, our office will accept a reduced payment amount of $88.51.
If your account is settled for less than the balance due it will cause future collection efforts to cease.

You may take advantage of this settlement offer today by calling 833-250-2056 in order to make arrangements to
accept this offer,

We are a debt collector attempting to collect a debt and any information obtained will be 1 or that purpose.

This does not contain a complete list of the rights consumers have under Federal, State, or Local laws. Phone number
area-codes can be
changed to reflect the

client's location.

The phone number
routes the consumer
directly to the correct
department.
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D Toll-Free 833-250-2056
1.C, System. Inc. | 444 Highway 96 East [PO Box 64378 |5t. Paul MN 55164-0378



o — RESUMEN DE CUENTA S—

y_/
a(o SYStem Acreedor: j

Numero de cuenta:
| 1.C. System n® De Refereiicia: 264349556-1-89 |
l

OFERTA REDUCIDA

12/22/2021

{Estaria usted dispuesto a pagar 70% de BALANCE VENCIDO por encima de?

$104.70

Para resolver el BALANCE VENCIDO indicada anteriormente, nuestra oficina aceptard una de pago reducido de $73.29.
Si su cuenta se liguida por menos del saldo adeudada, esto hara que cesen los futuros esfuerzos de cabro.

Usted puede tomar ventaja de esta oferta de liquidacidn hoy mismo llamando al 866-379-7846 con el fin de hacer los
arreglos para aceptar esta oferta.

Somos una agencia de coleccidn con intencién de colectar ina deuda y la infarmacion obtenida serd usada para ese
propdsito.

Esto no contierie una lista completa de los derechos que los consumidores tienen bajo las leyes Federales, Estatales o
Locales.

26

151417-T03-278-150535459-Syelem-912

[0 viamar Gratis 866-379-7846
.C. System, Inc. | 444 Highway 96 East |P.0. Box 64378 |St. Paul MN 55164-0378
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— ACCOUNT SUMMARY —

y /
SOSystem i —

1.C. System Reference No.: 262629185-1-49

COLLECTION BALANCE —
Sent to e—mail— gg‘rj\i&r:?hta?’g?: B(:lzue: %%;%gg |
12/22/2021

This letter will act as confirmation of your current balance owed to
Your balance is $219.72,

When available, email
is an effective alternative
to paper letters.

Letters reflect service
charges to familiarize the
consumer with the debt.

This balance is the amount that will bé forwarded to the national credit reporting agencies unfess additional payment is
received. Your credit report will then be updated to reflect payments on the account. You have the right to inspect your credit
filein accordance with federal law,

Upon receipt of payment, we will update your records to refiect the paid status of your accoufit.

If you néed further clarification of your balance owed, o cannot make payment at this time, please contact our office.

Write your.account number on youir check or money order; make it payable te 1.C. System, Inc. and include the befom portion of
this ietter with your payment.

We are a debt collector attempting to collect a debt and any information obtained will be used for that purpose.
This does not contain a complete list of the rights consumers have under Federal, State, or Local laws,
I.C. System, Inc.|444 Highway 96 East, P.O. Box 64378, St. Paul MN 55164-0378

We invite consumers
to call to discuss
payment arrangements
or settlements
(when permitted)

153959-T01-037-180460886-48520-3542

Q For questions or payment please go to: htips.//www.icsystem.com/consumer

) Mail check or money order payable to I.C. System, Inc. with coupon below

(& call Toll-Free at 800-375-0888

'3 OPTIONS

P.0. Box 64437 BALANCE DUE: $219._72
St. Paul, MN 55164-0437 —
i Roquesed 1.C. System Reference No.:  262620185-1-49
1 Address Changed? @ Pay Online at

STREET https.//www.icsystem.com/consumer

cry STATE ZIP ,

Billing Phone Number 0 MAKE CHECK OR MONEY ORDER PAYABLE TO:

(.C. SYSTEM, INC.
PO BOX 64378
SAINT PAUL MN 55164-0378

Welsllasslbrmsbebssbadialillebialbonbel il Dl lual tleagrapplogessgelpbe] [y pednggeg V] PRI gy 1y 0

003700000219722L26L29185001498%01



m— RESUMEN DE CUENTA —

y /
.‘OSystem Bcreador -

| Numero de cuenta:
| 1.C. System n° De Referencia: 256557096-1-39

SALDO DE COBRANZA |
12/2v2021 $1,526.21 ‘

Esta carta es la confirmacidn del balance que se debea _ Su saldo es $1,526.21,
'Este balance es la cantidad que enviaremos a las agencias nacionales de crédito a menos que se reciban pagos adicionales. Su

reporte de crédito serd entonces ajustado para reflejar 10s pagos en la ¢uenta. Usted tigne e dérecho de inspeccionarsu
calificacién de crédito de acuerdo a la ley fedéral,

Una yez recibido el pago, actualizaremos sus archivos donde se reflejara de pago en su cuenta,

Si usted niecesita aclaracion adicionial del balance debido, o no puede hacer 5u pago en esto momento, por favor contacte
riuestra oficina.

con su pago.

Somos uria sgencia de coleccidn con intencion decolectar una deuda y la informacién obténida serd usada paraese propqsito.
Esto no contiene una lista completa de los derechos que los consumidores tienen bajo las leyes Federales, Estatales o Locales,
1.C. Syster, Inc.|444 Highway 96 East, P.O. Box 64378, St. Paul MN 55164-0378

1480115T01-037-180436826-51160-212

TIENES O Para preguntas o pagos por favor vaya a: https.//www.icsystem.com/consumer
OPCIONES @ Envie el cheque o giro postal a nombre de 1.C. System, Inc. con el cupdn de abajo

Lldmar gratis al: 800-279-9420

P.O. Box 64437 BALANCE VENC‘DO: $1,526.21
St. Paul, MN 55164-0437 —
ElEctiohirSenvice Reauested 1.C. System n® De Referencia: 256557096-1-39
0 ¢Cambio de domicilio de correo? ) PagaEnlineaen
EALLE = - 3 ic r
IUDAD ESTAD h
CODIGO POSTAL € HAGAEL CHEQUE O GIRO POSTAL A NOMBRE DE:
Numero de Telefdno:

1.C. SYSTEM, INC.
SAINT FAUL MN 55164-0378

00370000352621256557096001398901



— ACCOUNT SUMMARY o

y /
sGSYStem Creditor: -

Account No.:
| 1.C. System Reference No.: 267099873-1-29 |

| BALANCE DUE: $371.56 '
AMOUNT PAID SINCE PLACEMENT: £41.28

PAYMENT ARRANGEMENT

All letters are
customized to comply
with applicable state law.

12/22/2021

On 12/21/2021 you spoke with _ an 1.C. Systém employee, agreed to a payment arrangement as stated on the back of
this document, and promised to make each payment in order to be received on of before the date scheduled and pursuant to the
terms ;stated.*is both the original and current creditor to whor this debt is owed.

If each payment described on the debt payment schedule is received timely, our office will update your account balance as paid
in full. (f the payment is retufned forany reasan the paymeént arrangement will no longer be valid; however, any payments made
will be applied to your account.

¥ you would like more information about this account please call [N ot 8- 474-8322.

Payment Address: |.C. System, Inc. PO BOX 64378 SAINT PAUL MN 55164-0378

‘Weare a debt collector attempting to collect a debt and any information obtained will be used for that purpose.

This does not contain a complete list of the rights consumers have under Federal, State, or Local laws.

1.C. System, Inc.|444 Highway 96 East, PO Box 64378, St, Paul MN 55164-0378

148011-T01-050-160548128-Syslern-447

YOU o For questions or payment please go ta: https.//www.icsystem.com/consumer

HAVE ° Mail check or money order payable to I.C. System, Inc. with coupan below

@ Call Toll-Free at 888-474-8322

OPTIONS

See reverse side for important information

P.O. Box 64437 BALANCE DUE: $371-56
St. Paul, MN 55164-0437 —
et Sevice Reuested I.C. System Reference No.:  267099873-1-29
[0 Address Changed? Q ﬁay O_nline at

STREET tips://www.icsystem.com/consumer

CITY STATE ZIP

Billing Phone Number © MAKE CHECK OR MONEY ORDER PAYABLE TO:

1.C. SYSTEM, INC.
PO BOX 64378
SAINT PAUL MN 55164-0378

005000000371 5626 7099473002564101



PAYMENT ARRANGEMENT

¢
1.C. System Reference No.: 267099873-1-29 s SYS tem

— Date———————Amouint—— Fea*— Total- Amount———Payment-Method——Payment Status—
1272072021 $41.28 $2.2r $43,55 Applied
122402021 $41.26 §2.07 $4355
V022 34128 .27 $4355
2172022 $41.28 2271 $43.5
242022 $41.28 $2.27! 34355
21802022 $41.28 ge.ar $43.55

3472022 84128 w227 4355
8022 $41.28 s2.2r $43.55
4172022 $41.28 §2.2n $43.55
1572022, $41.32 $2.27m $43.59
:

Total \ $412.84 $22.70 $435.54

Payment dates and

methods are clearly

displayad to avoid

confusion.

*payments marde by debit or credit card will be processed by Pay N Seconds, a third-party payment processor, and may be subject to a
processing ;ee as stated above. Payment by debit or credit Card is opticnal. There are other payment methods that do not require a
pracessing fee.
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 — RESUMEN DE CUENTA m—

y /
Cs)stem st |

Numero de cuenta:

L.C. System n2 D¢ Referencia: 266916111-1-09
|

ACUERDO DE PAGO | |
Enviado a correo ¢lectrénico NS [FITE: $637.32

12/22/2021 VENCIDO:

El112/21/2021 usted hablé con - un empleado de I.C. System, llego a un acuerdo de pagos tal como se indica en el
dorso de este documento y se comprometid a hacer cada pago con el fin de ser recibido en o antes de la fecha programada y de
cor"»zqfr'nidad con los términds establecidos. _es el acreedor original y también él actual al qué sé le debé esta
deuda,

Si¢add pago en este plan son recibides a tiempo, nuestra oficina actualizara el saldo de la cuenta como pagada én sutotalidad.
Siel pago es devuelto por alguna razén el plan de pagos dejara de ser valido; sin embargo los pagos hechos serén aplicados.a su
cuenta, ’ -

5 desea mas informacion sobre esta cuenta, por favor flame a -al 866-858-2784.
Direccién de Pago: NN

Somos uria agencia de coleccidn con intencién de colectar una déuda y fa informacién obtenida serd usada para ése propdsito,

Esto no contiene una lista completa de los derechos que los consumidores tignen bajo las leyes Federales, Estatales o Locales.

1. System, Inc |

153859-704-050-180409887-Syelom 3541

(] TIENES €} Para preguntas o pagos por favor vaya a: https,//www.icsystem.com/consumer
OPCIONES @ Envie el cheque o giro postal a nombre de _con el cupén de abajo

{55 Lismar gratis al: 866-858-2784

Ver el reverso para informacion importante

P.0. Box 64437 BALANCE VENCIDO: $637.32

St. Paul, MN 55164-0437 r—
Electronic Service Requested Nimero de cuenta: —

0 ¢Cambio de domicilio de correo? @ Paga En Linea en

CALLE bttps.//www.icsystem.com/consumer

CIUDAD ESTADO

CODIGOPOSTAL ﬁ HAGA EL CHEQUE O GIRO POSTAL A NOMBRE DE:

Numero de Teleféno:

hduldstalfonnblaltillsedllullnaddi il

g O o g e

gns000000637322659161110020968302



ACUERDODE PAGQ

'o
I.C. System n® De Referencia; 266916111-1-09 Q‘ SYStem

Cantidad ————— —Cuota — Suma Total———Metodo de Pago——FEstado de Pago

122172021 $53.11 $0.00 $53.11 Pending
022 5311 $0.00 $53.14
2rR022 $53.11 $0.00r $53.14
A22022 $53.11 $0.00 $53.11
42112022 $53.11 $0.00 $53.11
52412022 $53.11 $0.00 $53.11
612412022 $53.11 $0.00 $53.11
TrRAf2022 $53.11 $0,00 $53.11
82212022 $53.11 $0.00 $53.11
9022 $53.11 $0.00 $53.11
102172022 $53,11 $0.00, $53.11
11272022 $53.1 $0.00 $53.11

Total $637.32 '$0.00 $637.32
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y /
sOSystem Creditor: - |

Account No.:
1.C. System Reference No.: 240515858-1-89

UNRESOLVED COLLECTION ‘

10/18/2021

We have contacted you several tifnes regarding the balance stated in the account summary, which remains unpaid.

?E{ df'ﬁ'ce has reported this debt to credit reporting agencies. You have the right to inspect those credit files in accordance with
federal law,

Please pay this account or contact us to make payment arrangements.

We are a debt collector attempting to collect a debt and any information obtained will be used for that purpose:.
This ddes not contain a complete list of the rights consumers have under Federal, State, or Local faws.

1.C; System, Inc.444 Highway 96 East, PO Box 64378, St. Paul MN 55164-0378

14801 1<T01-540-175070084-Syelem 8774

0 For questions or payment please go to: https://www.icsystem com/consumer

@ Mail check or money order payable 1o I.C. System, Inc. with coupon below

@ Call Toll-Free at 888-312-3595

'3 oPTIONS

P.0O. Box 64437 BALANCE DUE: $134.00
St. Paul, MN 55164-0437 p—

Electronic Service Requested L.C. System Reference No.:  240515858-1-89

0 Address Changed? Pay Online at

STR’E!E{‘ESs - @ htty St/ / WWW.i e er

CITY STATE ZIP

Billing Phone Number &) MAKE CHECK OR MONEY ORDER PAYABLE TO:

1.C. SYSTEM, INC,
PO BOX 64378
SAINT PAUL MN 55164-0378

Elh el dehalbhdadabadbal b bl LTI G T YL TR FTUTE R

n0s4N00N00L3Y002YD51L585800L49880)



= RESUMEN DE CUENTA —

y_/
e‘o SYS tem Acreedor:

Numero de cuenta: |
1.C. System n° De Referencia: 248052229-1-69 |

‘.
IRRESOLUTO DE COBRANZA

BALANCE
sraeon 5569.45

Lo hemos contactado muchas veces acercael saldo indicado en el resumen de cuenta, el cual contindia impago.

Nuestra oficina ha reportado ééta deuda a agencias de crédito. Usted tiene el derecho de inspeccionar estos archivos de crédito
de acuerdo con la ley federal. :

‘Porfavar pague esta cuenta o contéictenos para hacer arreglos para ¢l pago,
Samos una agericia de coléccion can intericidn de colectar una deuda yla iiformacion obtenida seré usada para ése proposito:
‘Esto 1o contiene una lista completa de los derechos que los cansumiddres tienen bajo las leyes Federales, Estatales o Locales.

1.C. System, Inc.|444 Highway 96 East, PO Box 64378, St. Paul MN 55164-0378

149011-T01-540-17 4362011 -Syslom-1 2388

TIENES O Para preguntas o pagos por favor vaya a: https,//www.icsystern.com/consumer
OPCIONES

€} Envie el cheque o giro postal a nombre de 1.C. System, Inc. con ef cupén de abajo

B Lismar gratis al: 800-279-9420

P.0. Box 64437 BALANCE VENCIDO: $569.45
St, Paul, MN 55164-0437 S
Blectionic SeRnce Requested 1.C. System n® De Referencia: 248052229-1-69
0 éCambio de domicilio de correo? ) PagaEnlineaen

CALLE : tps: i cons! Y

CIUDAD ESTADO

CODIGO POSTAL o HAGA EL CHEQUE O GIRO POSTAL A NOMBRE DE:

Numero de Telefdno:

1.C. SYSTEM, ING.
PO BOKX 64378
SAINT PAUL MN 56164-0378

Fllsodluedlelliabbussftlads il Lkl [ L L 1 e A B LT L A P PR TR

0540000005694 52Yya05222900L 650601



|C System Standard Talk Off — Scripting

Advantages
of IC System’s
Scripts

s Client-approved
before use of script

Flexible scripting
options

The client can
customize the script
and call quality score
requirement

FDCPA and CFPB
compliant

Allows the
representative to
naturally build the
conversation with the
consumer, instead of
a verbatim script

We require
representatives to ask
open-ended probing
questions leading to
follow-up questions
and eventually a
resolution

Cadll Opening
Inbound:

State, “Hello, this call may be monitored and is recorded.” Follow with
either statement listed.
o “How may | help you?”
o “Whom do | have the pleasure of speaking with today?”
o Verify the consumer’s full name as it appears on the account
e Verify address on file, date of birth,?, or last 4 of the social security
number NY Consumer Only: State, “Is English your preferred language?”
o Document language preference in ICE
o Transfer to Bilingual if preference is not English.
o If the consumer will nat provide additional identifying
information, to continue verification you may state,
“This is <your name> from IC System, calling on behalf of <client name>.”
eState, “This is <your name> from IC System. this is an attempt to
collect a debt by a debt collector. Any information obtained will be used
for that purpose.”
oState, “We have received placement of your <client name>
account in the amount of <balance>.”

QOutbound:

State, “Hello, this call may be monitored and is recorded. May | speak with
(consumer’s first and last name)?
e Verify the consumer’s full name as it appears on the account
¢ Verify address on file, date of birth, , or last 4 of the social security
number NY Consumer Only: State, “Is English your preferred language?”
o Document language preference in ICE
o Transfer to Language Line if preference is not English.
o If the consumer will not provide additional identifying
information, to cantinue verification you may state,
“This is <your name> from IC System, calling on behalf of <client name>.”
eState, “This is <your name> from IC System. this is an attempt to
collect a debt by a debt collector. Any information obtained will be used
for that purpose.”
e State, “We have received placement of your <client name>
account in the amount of <balance>.”

! The email address shall only be used for verification if client specifics allow for contact purposes.
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|C System Standard Talk Off — Scripting

Empathetic
Listening Resolves
Accounts

IC System representatives tell
consumers: “We want to work
with you to get this balance
resolved."

Empathetic statements that
protect the client during
common consumer scenarios
include:

Consumer statement: “I am out
of work right now.”

Response: | can only imagine
what you are going through,
but | can say [Client] and IC
System understand how difficult
things can be when you're out
of work. We want to help you
and give you options under this
difficult circumstance.”

Consumer statement: “l was
unhappy with the service.”

Response: "We hear your
frustration. | know quality
service is very important and
you were a valued customer of
[Client].”

The representative uses probing
and negotiation fo offer the
best settlement offer at the
given client rate.

IC System representative: “How
short of the balance are you?"

“As a valued customer of
[Client], | can offer you a
settlement of $

Demand Statement

State, “How will you be paying that? {pause for consumer response)
*if consumer wants to make payment, skip to the payment
section
**if consumer doesn’t want to pay identify the reason for
delinquency
o Show empathy for the consumer’s situation
o Educate consumer about account and try to resolve concerns
o If disputed, follow the Dispute Handling Policy
o If still doesn’t want to pay, maove forward in the talk-off

Providing Information

¢ Confirm that the consumer has a way to reach us
o 800#
o www.icsystem.com
o ICSystem mailing address

Understanding Why the Consumer Hasn't Paid

Obtain information about consumer’s current financial situation that
will assist in account resolution and payment negotiations. Examples
include:

® What is the reason for delinquency?

e How short of the balance are you?

e When do you get paid next?

Educate the Consumer and Negotiate Account
Resolution

Educate the consumer about the benefits of resolving the account.
If the payment is less than an acceptable amount, state that any
payment received will be applied towards the balance of the account.

BIF-> 2 month BIF>3 month BIF-> Lump Sum SIF= 3 month SIF->
PPA = Good faith payment

Settlements

e Representatives are authorized to offer settlements based on
the client requirements.

e The consumer, spouse, or any authorized party may settle the
account.
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IC System Standard Talk Off — Scripting

Tactful
Negotiations and
Probing

If a payment schedule is the
agreed upon plan, the
representative states: “1 am
happy to help work out a
payment plan that fits your
budget. When do you get paid
next? We can set the
arrangement up and split the
balance into..."

The representative uses
different probing questions to
set up a helpful arangement
with the consumer,
Recommended guestions and
responses are as follows:

“When can you start making
payments? How much are you
able to pay af that fime?”

“We can start your payment
arrangement on that date for
payments of § !

“How often are you paid?”

“We can split the balance into
payments of § and
set them up for your paydays.”

Setting up a Payment Arrangement

When offering payment options, the rep should state:
“Would you like to set up this payment as a check by phone?

If the consumer states he/she would like to pay with a debit card or
credit card, state:

“Please note there may be a 3™ party processing fee if you chose to pay
with a debit or credit card. Once we determine the payment amounts, |
will be able to give you the exact fee for each payment. Otherwise, you
may pay with a check by phone for no additional cost.”?

Payment Procedure
Procedure on payments over the phone.

Check by Phone Processing

Step 1: The Collection Representative shall ask the consumer or
authorized third party to provide their full name and address as it shows
on the checking account.

Step 2: The Collection Representative shall state: “We have a system in

place that will prompt you to enter in your checking information. After it

is entered, | will read a brief payment authorization statement to you.

Please let me know when you have your payment information ready.”

e (lick the check payment button to start.

e Once the checking information has been entered by the consumer,
copy the token into the ICE screen.

**DO NOT WRITE DOWN ANY CONSUMER INFORMATION IF PROVIDED
Credit Card or Debit Card Processing

Step 1: The Collection Representative shall ask the consumer or
authorized third party to provide their full name and address as it shows
on the credit/debit card statement.

Step 2: The Collection Representative shall state: “We have a system in
place that will prompt you to enter in your card information. After it is
entered, | will read a brief payment authorization statement to you.
Please let me know when you have your payment information ready.”
e (Click the credit card payment button to start.
e Once the card information has been entered by the consumer,
copy the token into the ICE screen.

**DO NOT WRITE DOWN ANY CONSUMER INFORMATION IF PROVIDED

21f applicable, client specific requirements will override the debit or credit card processing fee.
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|C System Standard Talk Off — Scripting

Recommended
Representative
Probing

Probing for financial resources
can be difficult to do. We
provide our representatives
with many examples until they
learn which ones feel best for
their cali flow.

What family or fiend
could help you pay this
bill2

How do you pay for
other financial
obligations and day-to-
day expenses?

Who else used the
services that could
help?

Do you receive any aid
from the government or
disability?

What other bill can you
defer to make this
payment?2

Would you be wiling to
make a good faith
poyment 1o show
intentions of resolving
this account?

What credit card can
you pay this balance
withe

Who have you helped
in the past that you
could ask for help now?
Who in your circle
could loan the funds
and trust you fo pay
them back?

Payment Confirmation

Step 3: Read the scripting within the Payment Arrangement Confirmation
Pop-Up Window verbatim. Click the OK hox if authorized or the CANCEL
box if they choose to cancel the arrangement before it is processed.

Step 4: Process the information.

Step 5: Release call and follow update chart accordingly.

Closing the Call

e Recap the arrangement discussed or acknowledgement of non-
payment

s [f non-payment, ask the consumer “when can we expect to hear
back from you?”

e Confirm the consumer has IC System’s contact information

e Confirm contact information {best phone number and current
address if not already done)

e Only when speaking to the consumer: Ask, “Will you please
provide a secure email address we can use to send you future
communications concerning this debt?

e Ask them if they have any questions and thank them for their
time.

e Inform the consumer that you will transfer them to the
Customer Satisfaction Survey (CSAT)

Transferring Calls

If a call is transferred from one agent to another, all disclosures and
proper verification disclosures must be stated/completed again.
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SUPPLIER CLEARINGHOUSE
CERTIFICATE OF ELIGIBILITY

CERTIFICATION EXPIRATION DATE: June 4, 2024

The Supplier Clearinghouse for the Utility Supplier Diversity Program of the California Public Utilities Commission hereby
certifies that it has audited and verified the eligibility of:

L.C. System, Inc.

Women Business Enterprise (WBE)

pursuant to Commission General Order 156, and the terms and conditions stipulated in the Verification Application Package. This
Certificate shall be valid only with the Clearinghouse seal affixed hereto.

Eligibility must be maintained at all times, and renewed within 30 days of any changes in ownership or control. Failure to comply
may result in a denial of eligibility. The Clearinghouse may reconsider certification if it is determined that such status was
obtained by false, misleading or incorrect information. Decertification may occur if any verification criterion under which
eligibility was awarded later becomes invalid due to Commission ruling. The Clearinghouse may request additional information
or conduct on- site visits during the term of verification to verify eligibility.

This certification is valid only for the period that the above firm remains eligible as determined by the Clearinghouse. Utility
companies may direct inquiries concerning this Certificate to the Clearinghouse at (800) 359-7998.

VON: 11040023 DETERMINATION DATE: June 4, 2021
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DATE (MM/DD/YYYY)

|
ACORD’ CERTIFICATE OF LIABILITY INSURANCE R

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 1-612-333-3323 NAME: ' Emily Gilman or Taylor Kalwitz -

Brown & Brown Inc. ONE exti; (612) 333-3323 | [AIG, Noj: (612) 373-7270

80 South 8th Street _,E\bMD’gIEss: Taylor.Kalwitz@bbrown.com -

Suite 700 INSURER(S) AFFORDING COVERAGE | wmc#

Minneapolis, MN 55402 INSURER A : ZURICH AMER INS CO OF IL 27855

INSURED o INSURER B : GREAT AMER FIDELITY INS CO 41858

I.C. System, Inc. INSURER ¢ : FEDERAL INS CO 20281

444 Highway 96 East INSURERD: AIG SPECIALTY INS CO 26883
INSURER E :

St. Paul, MN 55127-2557 INSURER F :

COVERAGES CERTIFICATE NUMBER: 64667675 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR| o " POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD WD POLICY NUMBER {MM/DD/YYYY] | (MM/DD/YYYY) | LIMITS
A | X | COMMERCIAL GENERAL LIABILITY CPO-4887891 03/01/22 | 03/01/23 | EAGH OCCURRENCE |$ 1,000,000
| DAMAGE TC RENTED I —
| CLAIMS-MADE OCCUR | PREMISES (Ea Sbcurrance /$ 1,000,000 |
MED EXP (Any one person) $ 10,000
1 PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE § 2,000,000
PRO-
| poLicy D JECT EI Loc | PRODUCTS - COMP/OP AGG | § 2,000,000
| OTHER: $
- COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY CPO-4887891 03/01/22 | 03/01/23 | [Ea macitent, $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $ ]
x | HIRED NON-OWNED PROPERTY DAMAGE $
™ | AUTOS ONLY AUTOS ONLY | (Per accident] ]
| $

A | X | UMBRELLALIAB X [ occur AUC-2510948 03/01/22 | 03/01/23 | eacH OCCURRENCE ¢ 10,000,000

EXCESS LIAB J CLAIMS-MADE  AGGREGATE $ 10,000,000
DED | | RETENTION § $
WORKERS COMPENSATION X | PER OTH-

2 | AND EMPLOYERS' LIABILITY YIN WC-4887893 03/01/22 | 03/01/23 | SfRrore || BY ==
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT ¢ 1,000,000
OFFICER/MEMBER EXCLUDED? IE] N7A
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE! § 1,000,000
if yes, describe under |
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICYLIMIT | § 1,000,000

B | PROFESSIONAL LIABILITY MPLE248879 03/01/22 | 03/01/23 Aggregate | 5,000,000

¢ |CRIME 8221-7384 03/01/22 | 03/01/23 |Limit 5,000,000

D |EXCESS CYBER LIABILITY | | 02-940-11-51 |03/01/22 | 03/01/23 Limit 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of Insurance.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Evidence of Insurance THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

?C(/Q)\_,

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 53
TRalwitz
64667675



DATE

SUPPLEMENT TO CERTIFICATE OF INSURANCE 03/03/2022

NAME OF INSURED: I.C. System, Inc.

Additional Description of Operations/Remarks from Paae 1:

Additional Information:

EXCESS UMBRELLA LIABILITY, POLICY NO. USL014044222 03/01/22-03/01/23; OCC/AGG 5Mx10M

PRMARY CYBER LIABILITY, POLICY NO. H22NGP213549-01, 03/01/22-03/01/23; LIMIT $5M; TOKIO MARINE HCC

SUPP (05/04)
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Department of Administration State of West Virginia
o Purchasing Division P
& 2 | 2019 Washington Street East Centralized Request for Quote
I*|l | Post Office Box 50130 Service - Misc
2 ¢ | Charleston, WV 25305-0130

g

. 2
N
Pt
= Sherin M
gyt

Proc Folder: 1132536 Reason for Modification:
Doc Description: Statewide Contract for Debt Collection Services - (DEBT23)

Proc Type: Statewide MA (Open End)
Date Issued Solicitation Closes Solicitation No Version
2022-11-09 2022-11-23  13:30 CRFQ 0212 SWC2300000007 1

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code:

Vendor Name fé‘ 97,4 ’ZfM,l;l .

Address : ¢/ o o

Street : /\/\4[7, ‘? é E

City : ;a.r?/i‘F" P&M/

state: MA/ Country : {1 5 A4 Zip : 55/27
Principal Contact : /\/a R Y- TE

Vendor Contact Phone: é Y 4/‘:(97/6’5/06 Extension: __——

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec

304-558-2314
jessica.l.hovanec@wv.gov

,/ ;
e A ) S el OVBUB3, (2232

Signature X

All offers subjecf/to all termg/a'nd conditions contained in this solicitation

Date Printed:  Nov 8, 2022 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05 5 5



ADDITIONAL INFORMATION

The West Virginia Purchasing Division is requesting bids for a statewide, open-end Contract for Debt Collection Services for all
West Virginia State Agencies and political subdivisions, per attached documents.

Note: Online responses to this solicitation are prohibited. Please see the Instructions to Bidders ifor additional information.

INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City WV No City WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Debt collection services - Colleges and 0.00000
Universities
Comm Code Manufacturer Specification Model #
84101704

Extended Description:
Type of Account - Per Debt % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

[INVOICE TO

]smp TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
iINDICATED BY ORDER

No City wv No City wv
Us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Debit collection services - Worker's 0.00000
Compensation
Comm Code Manufacturer Specification Model #
84101704

Extended Description:
Type of Account - Default Account% of Amount Collected -

Note: Vendor shali use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

Date Printed:  Nov 9, 2022 Page: 2

FORM ID: WV-PRC-CRFQ-002 2020/05 56




|INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

Tax and Revenue

No City wv No City wv

us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Debt collection services - WV Department of 0.00000

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:

Type of Account - New Accounts % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

l INVOICE TO

|

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

Tax and Revenue

No City Wwv No City wv

uUs us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Debt collection services - WV Department of 0.00000

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:
Type of Account - Levy Account % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

Date Printed:  Nov 9, 2022

Page: 3

FORM ID: WV-PRC-CRFQ-002 2020/05 57




INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS
INDICATED BY ORDER INDICATED BY ORDER
No City wv No City wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Debt collection services - Div. of Environmental 0.00000
Protection
Comm Code Manufacturer Specification Model #
84101704

Extended Description:
Type of Account - Per Debt% of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.

INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS

INDICATED BY ORDER INDICATED BY ORDER

No City wv No City wv

uUs us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Debt collection services - Other Spending Units 0.00000

Comm Code Manufacturer Specification Model #

84101704

Extended Description:
Type of Account - Per Debt % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.
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leVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City wv No City wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Debt collection services - Rate of Second 0.00000
Placement

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:
Type of Account - Per Debt% of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

| |INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

Placement-Colleges

No City wv No City wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Debt collection services - Rate of Second 0.00000

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:
Type of Account - Colleges % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.

| |SCHEDULE OF EVENTS

Line Event Event Date
l 1 Technical Questions Due by 10:00am EST 2022-11-14
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
A pre-bid meeting will not be held prior to bid opening

[JA MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one
individual is permitted to represent more than one vendor at the pre-bid meeting. Any
individual that does attempt to represent two or more vendors will be required to select one
vendor to which the individual’s attendance will be attributed. The vendors not selected will
be deemed to have not attended the pre-bid meeting unless another individual attended on
their behalf.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list
on the attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s
responsibility to locate the attendance sheet and provide the required information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in but are charged with
knowing all matters discussed at the pre-bid.
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Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below to be
considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted emails should have the solicitation number in the subject line.

Question Submission Deadline:November 14, 2022 at 10:00am ET

Submit Questions to: Jessica L. Hovanec, Senior Buyer

2019 Washington Street, East
Charleston, WV 25305
Fax: (304) 558-3970

Email: Jessica.L.Hovanec@wv.gov

S. VERBAL COMMUNICATION: Any verbal communication between the Vendor and
any State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted on or before the date and time of the bid
opening listed in section 7 below. Vendors can submit bids electronically through wvOASIS, in
paper form delivered to the Purchasing Division at the address listed below either in person or by
courier, or in facsimile form by faxing to the Purchasing Division at the number listed below.
Notwithstanding the foregoing, the Purchasing Division may prohibit the submission of bids
electronically through wvOASIS at its sole discretion. Such a prohibition will be contained and
communicated in the wvOASIS system resulting in the Vendor’s inability to submit bids through
wvOASIS. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via email. Bids submitted in paper or facsimile form must contain a
signature. Bids submitted in wvOASIS are deemed to be electronically signed.

Any bid received by the Purchasing Division staff is considered to be in the possession of the
Purchasing Division and will not be returned for any reason,
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Bid Delivery Address and Fax Number:
Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

Fax: 304-558-3970

A bid submitted in paper or facsimile form should contain the information listed below on the
face of the submission envelope or fax cover sheet. Otherwise, the bid may be rejected by the
Purchasing Division.

VENDOR NAME:
BUYER: Jessica Hovanec

SOLICITATION NO.: CRFQ 0212 SWC2300000007
BID OPENING DATE: 11/23/2022

BID OPENING TIME: 1:30 PMET

FAX NUMBER: 304-558-3970

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.
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10. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model, brand,
or specification listed in this Solicitation establishes the acceptable level of quality only and is
not intended to reflect a preference for, or in any way favor, a particular brand or vendor.
Vendors may bid alternates to a listed model or brand provided that the alternate is at least equal
to the model or brand and complies with the required specifications. The equality of any
alternate being bid shall be determined by the State at its sole discretion. Any Vendor bidding an
alternate model or brand should clearly identify the alternate items in its bid and should include
manufacturer’s specifications, industry literature, and/or any other relevant documentation
demonstrating the equality of the alternate items. Failure to provide information for alternate
items may be grounds for rejection of a Vendor’s bid.

[[] This Solicitation is based upon a standardized commodity established under W. Va. Code §
5A-3-61. Vendors are expected to bid the standardized commaodity identified. Failure to bid the
standardized commodity will result in your firm’s bid being rejected.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications
that shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of
State Rules §148-1-6.6, communication with the State of West Virginia or any of its
employees regarding this Solicitation during the solicitation, bid, evaluation or award periods,
except through the Purchasing Division, is strictly prohibited without prior Purchasing
Division approval. Purchasing Division approval for such communication is implied for all
agency delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
propetly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or
construction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the bid,
must specifically identify the preference requested with reference to the applicable
subsection of West Virginia Code § 5A-3-37, and must include with the bid any information
necessary to evaluate and confirm the applicability of the requested preference. A request
form to help facilitate the request can be found at:
www.state.wv.us/admin/purchase/vre/Venpref.pdf.
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15A. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal
preference to all solicitations for commodities and printing in accordance with W. Va. Code §
5A-3-37(b). In effect, non-resident vendors receiving a preference in their home states, will see
that same preference granted to West Virginia resident vendors bidding against them in West
Virginia. Any request for reciprocal preference must include with the bid any information
necessary to evaluate and confirm the applicability of the preference. A request form to help
facilitate the request can be found at: www.state.wv.us/admin/purchase/vre/Venpref.pdf.

16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-

37 and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women- owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference
made available to any resident vendor. Any non-resident small, women-owned, or minority-
owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wyOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if those
documents are required with the bid. A Vendor may be required to provide document passwords
or remove access restrictions to allow the Purchasing Division to print or electronically save
documents provided that those documents are viewable by the Purchasing Division prior to
obtaining the password or removing the access restriction.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.
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DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All
submissions are subject to public disclosure without notice.

22. WITH THE BID REQUIREMENTS: In instances where these specifications require
documentation or other information with the bid, and a vendor fails to provide it with the
bid, the Director of the Purchasing Division reserves the right to request those items after bid
opening and prior to contract award pursuant to the authority to waive minor irregularities in
bids or specifications under W. Va. CSR § 148-1-4.6. This authority does not apply to
instances where state law mandates receipt with the bid.

23. EMAIL NOTIFICATION OF AWARD: The Purchasing Division will attempt to provide
bidders with e-mail notification of contract award when a solicitation that the bidder participated
in has been awarded. For notification purposes, bidders must provide the Purchasing Division
with a valid email address in the bid response. Bidders may also monitor wvOASIS or the
Purchasing Division’s website to determine when a contract has been awarded.

24. ISRAEL BOYCOTT CERTIFICATION: Vendor’s act of submitting a bid in response to
this solicitation shall be deemed a certification from bidder to the State that bidder is not
currently engaged in, and will not for the duration of the contract, engage in a boycott of Israel.
This certification is required by W. Va. Code § 5A-3-63.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance by the State of this Contract made by and between the
State of West Virginia and the Vendor. Vendor’s signature on its bid, or on the Contract if the
Contract is not the result of a bid solicitation, signifies Vendor’s agreement to be bound by and
accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: The Initial Contract Term will be for a period of ONE (1) YEAR

. The Initial Contract Term becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract
cover page containing the signatures of the Purchasing Division, Attorney General, and
Encumbrance clerk (or another page identified as )s
and the Initial Contract Term ends on the effective end date also shown on the first page of this
Contract.

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to THREE (3) _successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[ ] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that:

[ ] the contract will continue for _ years;
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[ ]the contract may be renewed for successive

year periods or shorter periods prov1ded that they do not exceed the total number of
months contained in all available renewals. Automatic renewal of this Contract is
prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division
and Attorney General’s Office (Attorney General approval is as to form only).

[[] One-Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Construction/Project Oversight: This Contract becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract
cover page containing the signatures of the Purchasing Division, Attorney General, and
Encumbrance clerk (or another page identified as VA
and continues until the project for which the vendor is providing oversight is complete.

[] Other: Contract Term specified in

4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Fixed Period Contract” or “Fixed Period Contract with Renewals™ has been checked in Section 3
above. If either “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been
checked, Vendor must not begin work until it receives a separate notice to proceed from the State.
The notice to proceed will then be incorporated into the Contract via change order to memorialize the
official date that work commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed
that the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[]Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[[]Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[]One-Time Purchase: This Contract is for the purchase of a set quantity of goods that
are identified in the specifications included herewith. Once those items have been delivered,
no additional goods may be procured under this Contract without an appropriate change
order approved by the Vendor, Agency, Purchasing Division, and Attorney General’s

office.

[ ] Construction: This Contract is for construction activity more fully defined in the
specifications.
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6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One-Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the
Purchasing Division by the Vendor as specified:

[ ] LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s
sole discretion.

]

[

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications regardless of whether or not that requirement is
listed above.

8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance
identified by a checkmark below prior to Contract award. The insurance coverages identified
below must be maintained throughout the life of this contract. Thirty (30) days prior to the
expiration of the insurance policies, Vendor shall provide the Agency with proof that the
insurance mandated herein has been continued. Vendor must also provide Agency with
immediate notice of any changes in its insurance policies, including but not limited to, policy
cancelation, policy reduction, or change in insurers. The apparent successful Vendor shall also
furnish proof of any additional insurance requirements contained in the specifications prior to
Contract award regardless of whether that insurance requirement is listed in this section.
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Vendor must maintain:

Commercial General Liability Insurance in at least an amount of: $1,000,000.00 cr
O Y
occurrence.

[] Automobile Liability Insurance in at least an amount of: per
occurrence.

Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
$1,000,000.00 per occurrence. Notwithstanding the forgoing, Vendor’s are not required
to list the State as an additional insured for this type of policy.

[ ]Commercial Crime and Third Party Fidelity Insurance in an amount of:
per occurrence.

Cyber Liability Insurance in an amount of: _$1.000,000.00 per
occurrence.

[ ] Builders Risk Insurance in an amount equal to 100% of the amount of the

Contract. [ ] Pollution Insurance in an amount of: per
[ Jeurrence.
[] Aireraft Liability in an amount of: per occurrence.

[

9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.
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10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought
in the West Virginia Claims Commission. Other causes of action must be brought in the West
Virginia court authorized by statute to exercise jurisdiction over it.

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

O - for

[ ] Liquidated Damages Contained in the Specifications.

Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing,
Vendor must extend any publicly advertised sale price to the State and invoice at the lower of
the contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licenses, or subscriptions may be paid annually in advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated
credit cards.)

16. TAXES: The Vendor shall pay any applicable sales, use, personal propetty or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract.
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18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract
by the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

24. MODIFICATIONS: This writing is the parties’ final expression of intent.
Notwithstanding anything contained in this Contract to the contrary no modification of this
Contract shall be binding without mutual written consent of the Agency, and the Vendor, with
approval of the Purchasing Division and the Attorney General’s office (Attorney General
approval is as to form only). Any change to existing contracts that adds work or changes
contract cost, and were not included in the original contract, must be approved by the
Purchasing Division and the Attorney General’s Office (as to form) prior to the implementation
of the change or commencement of work affected by the change.
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25. WAIVER: The failure of either party to insist upon a strict performance of any of the
terms or provision of this Contract, or to exercise any option, right, or remedy herein contained,
shall not be construed as a waiver or a relinquishment for the future of such term, provision,
option, right, or remedy, but the same shall continue in full force and effect. Any waiver must
be expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute
acceptance of the terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(¢) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will
not disclose to anyone, directly or indirectly, any such personally identifiable information or
other confidential information gained from the Agency, unless the individual who is the subject
of the information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE,

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions

are subject to public disclosure without notice.
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32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR NON-CONFLICT: Neither Vendor nor its representatives are permitted to have
any interest, nor shall they acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.
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Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. NO DEBT CERTIFICATION: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State. By submitting a bid, or entering into a contract with
the State, Vendor is affirming that (1) for construction contracts, the Vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all
other contracts, neither the Vendor nor any related party owe a debt as defined above, and
neither the Vendor nor any related party are in employer default as defined in the statute cited
above unless the debt or employer default is permitted under the statute.

38. CONFLICT OF INTEREST': Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[_] Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.division@wv.gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.
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41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:

1. The cost for each contract item used does not exceed one tenth of one percent
(.1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials
are not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.
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The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the Vendor
must submit to the Agency a disclosure of interested parties prior to beginning work under
this Contract. Additionally, the Vendor must submit a supplemental disclosure of interested
parties reflecting any new or differing interested parties to the contract, which were not
included in the original pre-work interested party disclosure, within 30 days following the
completion or termination of the contract. A copy of that form is included with this
solicitation or can be obtained from the WV Ethics Commission. This requirement does not
apply to publicly traded companies listed on a national or international stock exchange. A
more detailed definition of interested parties can be obtained from the form referenced
above.

44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly permitted
in the solicitation published by the State, Vendor must provide new, unused commodities,
and is prohibited from supplying used or refurbished commodities, in fulfilling its
responsibilities under this Contract.

45. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va. Code §
5A-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) / @ cen Jon 05 gé’m(‘a — \/F
(Address) ’:T[L/Lf /Wy ab E gQrV(VL Pw///’/‘/ 55/ 7
(Phone Number) / (Fax Number) 45[ 43l LHob /é 5/ 204 /259
(email address) /( onas(@ ics /% #fvm . CZnn

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
Jaw; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendor in a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By sioning below, I further certify that 1 understand this Contract is subject to the
provisions of West Virginia Code § 5A4-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63. the entity
entering into this contract is prohibited from engaging in a boycott against Israel.

7//C %y}_?é?m/lb LC_,

- —

2 /—\uthorlz Repl csentatlve)

_j_-; 11 ‘E.—z‘c £ D S CFO / /;2‘2_ Q Q
(Printgd Name and "lge of Author epfesen atlve) (Date) _
65 / Pl o0 /259

(Phone Number) (Fax Number) :
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(Email Addrdss) 7
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is requesting bids for a
statewide, open-end Contract for Debt Collection for all West Virginia State Agencies and
political subdivisions. This solicitation is for NEW placements only. Current placements will
be permitted to run their course.

West Virginia State Code §14-1-18A empowers the Secretary of the Department of
Administration to collect, or cause to be collected, debts and claims due to the State of West
Virginia and/or its spending units. Any changes made in the law will be communicated to the
successful vendor(s) by the Purchasing Division of the Department of Administration and
made a part of the contract. All collections must be in accordance with West Virginia State
Code Chapter 46A The West Virginia Consumer Credit and Protection Act, and Chapter
46A-2-122-129 (attached as Exhibit_A); along with any Federal law that may preempt the
West Virginia Consumer Credit and Protection Act.

The current contract (DEBT19) expires 12/31/2022 and will not be renewed. The current
contract may be viewed using the following link:
http://www.state.wv.us/admin/purchase/swc/DEBT.htm

SPECIAL NOTE: Due to the numerous state agencies, political subdivision, municipalities,
etc. that may utilize this contract, the Purchasing Division does not currently track
spending/usage information or have this information in its possession. Section 9 of these
Specifications will require successful contract holders to provide quarterly usage reports
under the new Contract(s) to help in providing this information for future solicitations.

This will be a new open-end contract to be used as needed by the agency and any usage is not
guaranteed or implied. Any previous contract(s) and usage associated with a previous
contract or contracts, including spending, category, type, backlog, etc., should not be
considered as an estimation or indication of future usage for the new contract.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 “Contract Services” means debt collection services for New Placements. Primary
and Secondary as specified below. Current placements will be permitted to run their
course.
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

2.2 “Pricing Page’ means the pages upon which Vendor should list its proposed price
for the Contract Services. The Pricing Page is either included on the last page of this
CRFQ or attached hereto as Exhibit_C.

2.3 “CRFQ” means the official request for quotation published by the Purchasing
Division and identified as CRFQ 0212 SWC2300000007.

2.4 “Primary Placement’ is an account that has never been placed with another
collection company or collection attorney.

2.5 “Second Placement” is an account that another collection company or collection
attorney has previously tried to collect and failed.

3. QUALIFICATIONS: Vendor shall have the following minimum qualifications:

3.1 The collection agency must be a full-service agency and have the ability to
handle several classifications of accounts including but not limited to
educational, medical, and any other account that may be assigned. This is a
statewide contract and is available to State agencies, spending units, and
political subdivisions.

Twenty-two (22) state spending units have indicated to the Purchasing
Division that they anticipate the utilization of collection services. Other State
Agencies may elect to use the collection services provided by the successful
bidders.

The spending units indicating usage are —
3.1.1 Marshall University — Huntington, WV
3.1.2 West Virginia State University — Institute, WV
3.1.3 Shepherd College — Shepherdstown, WV
3.1.4 West Liberty State College — West Liberty, WV
3.1.5 Bluefield State College — Bluefield, WV
3.1.6 Glenville State College — Glenville, WV
3.1.7 Concord College — Athens, WV
3.1.8 West Virginia Northern Community College — Wheeling, WV
3.1.9 West Virginia Graduate College — Institute, WV
3.1.10 Potomac State College — Keyser, WV
3.1.11 WYV University Institute of Technology — Montgomery, WV
3.1.12 WV School of Osteopathic Medicine — Lewisburg, WV
3.1.13 West Virginia University — Morgantown, WV
3.1.14 Fairmont State College — Fairmont, WV
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

3.1.15 Southern West Virginia Community College —~ Logan, WV

3.1.16 West Virginia Division of Highways — Charleston, WV

3.1.17 West Virginia Department of Transportation — Charleston, WV

3.1.18 West Virginia Dept. of Health and Human Resources -
Charleston, WV

3.1.19 West Virginia Dept. of Tax and Revenue — Charleston, WV

3.1.20 Barboursville Veterans Home — Barboursville, WV

3.1.21 WV Workers’ Compensation — Charleston, WV

3.1.22 WYV Division of Environmental Protection — Charleston, WV

3.2 Out-of-State Collection Agencies: Out-of-state collection agencies without
an office in the State of West Virginia are restricted to contacting residents of
this State for the collection of debts by letters and telephone calls. Prior to
award the successful bidder is required to designate to the Tax Commissioner
a resident agent (name, address and phone number) upon whom notices,
orders or other communications may be served and upon whom process may
be served. West Virginia Secretary of State may be designated as the resident
agent for service process pursuant to West Virginia State Code §56-3-33
attached as Exhibit_B.

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor must attempt to collect debts on behalf of the State of West Virginia
and/or its spending units.

4.1.2 The Department of Administration reserves the right to request an
examination or audit of any or all records relating to matters covered
by this contract.

4.1.3 All records must be kept a minimum of six (6) years by the vendor.

4.1.4 In accordance with national direct student loan guidelines, all fees
charged against student loan accounts will apply only to the original
principal and interest owed by the debtor, excluding any added
collection costs.
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

4.1.5 Placements: (Both Primary Placement and Secondary Placement)

4.1.5.1 The vendor(s) must have the ability to handle several account
classifications of accounts separately, in order to provide the spending
unit with information on the collection performance for each class of
accounts.

4.1.5.2 By West Virginia State law, a spending unit must attempt to collect a
claim for three (3) months before a claim can be placed with a
collection agency. When submitting the claim for collection, the agency
will be able to provide more information about collection attempts.

4.1.5.3 Upon Placement of an account with a collection agency, the spending
unit will forward a letter of transmittal to the collection agency in its
designated area. These transmittals will contain the following —
4.1.5.3.1 Type of Account and description of service
4.1.5.3.2 Name of whom the claim is made against
4.1.5.3.3 Address, including zip code
4.1.5.3.4 Balance Due
4.1.5.3.5 Date of Service or age of account
4.1.5.3.6 Telephone number (Optional if available)
4.1.5.3.7 Previous collection reports received on individual
accounts when available
4.1.5.3.8 Any other information deemed important by the
spending unit.

4.1.5.4 The collection agency will have a minimum of 180 calendar days to
attempt to collect debts. Upon expiration of 180 calendar days, the
collection agency will transfer all uncollected debts back to the
originating spending unit. Collection agencies are not required to
transfers accounts back to the spending unit on which payments are still
being received at the end of the 180 day period or that are in dispute or
nearing settlement, however all accounts not paid in full at the end of
two (2) years, inclusive of the 180 day period, will be referred back to
the originating spending unit unless exempted by the Secretary of
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

Administration. When returning a claim, the collection agency must
submit a completed litigation referral form.

4.1.5.5 The vendor will implement collection procedures and attempt to
achieve maximum recovery from debtors. These procedures will
include:

4.1.5.5.1 Minimum of two (2) monthly telephone calls and one
(1) monthly letter.

4.1.5.5.2 Direct mailing efforts and skip tracing procedures when
the address is identified as undeliverable by the post
office.

4.1.6 Payments and Reporting to Agency:

4.1.6.1 The collection agency will forward all payments collected during any
month by the 15® day of the following month to the originating
spending unit accompanied by the report specified below. The
collection effort will continue until an account is paid in full, except as
otherwise restricted, until the spending unit desires collection efforts to
be terminated, or until the 180 period has lapsed.

4.1.6.2 The collection agency must send a completed report to the spending
unit on or before the 15" of every month for the preceding month,
whether or not any payments were received.

4.1.6.3 The following information must be included in each report by debtor in
alphabetical order, by debtors’ surname:

4.1.6.3.1 Debtor’s name(s) and social security number(s) or other
identification number(s) as agreed upon by the spending
unit and collection agency.

4.1.6.3.2 Placement date of accounts
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REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007

(DEBT23)

Debt Collection Services

4.1.6.3.3

4.1.6.3.4

4.1.6.3.5
4.1.6.3.6
4.1.6.3.7
4.1.6.3.8
4.1.6.3.9

Beginning amount to collect, additional amount
authorized for collection, amounts previously collected,
amounts collected for current month, total collections to
date, and balance owed.

Amount(s) forwarded to spending unit and balance due
to spending unit.

Fees assessed, amount collected and balance due

Reason for returned or closed accounts (if applicable)
Remarks

Percent of dollar amounts collected to date

All collection agencies shall have the capacity to add
accrued interest to applicable accounts on a monthly
basis, this shall be included in the report

4.1.7 Litigation — Accounts that have not been collected by the collection

4.1.8

5. CONTRACT AWARD:

agencies may be referred to the Attorney General’s Office for litigation.
When returning a claim to the referring state spending unit, the collection
agency must submit a completed litigation referral form which must contain
all information requested.

HIPPA - Any Collection Agency doing business with any State Agency that
is bound by the Health Insurance Portability and Accountability Act of 1996
(HIPAA) must sign the attached agreement and return prior to award of bid
(see Exhibit_D).

5.1 Contract Award: The Contract is intended to provide Agency with a
purchase price for all the Contract Services listed. If it is in the best interest of
the State, the contract will be a progressive award. The Contract award may
be limited to the three (3) lowest bidders meeting the specifications per line
item. Award will be made for low bid percentage to high percentage and
usage will be in the same manner, per line item. Under this scenario, it will be
possible for a Vendor to be awarded a Contract for only a portion of the line

items they bid. If the lowest vendor awarded for a line item cannot provide
the needs for the Facility at the requested time, the second lowest vendor
awarded for the same line item will be contacted. Each vendor will be allowed
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48 hours after notification for service to determine if they will be able to meet
our needs. If they cannot meet the need, the vendor must notify the agency
immediately in written form (letter or email) that they cannot supply the
required service.

AGENCIES WILL SELECT FROM THE SUCCESSFUL BIDDERS PER
CONTRACT LINE ITEM BASED ON LOWEST BID FOR THAT
CONTRACT LINE ITEM. IF THE LOWEST BIDDER CANNOT
PERFORM THE REQUEST, THEN THE SECOND LOWEST BIDDER
WILL BE CONTACTED, AND SO ON UNTIL THE REQUEST IS
FULFILLED. VENDORS ARE NOT ASSIGNED TO A SPECIFIC
AGENCY; THE AGENCY WILL UTILIZE THE CONTRACT PER THE
CONTRACT LINE ITEM AWARDED.

5.2 Pricing Page: Vendor must complete the Exhibit_C Pricing Page and submit
with their bid. Online responses (electronic in wvQasis) is prohibited. The
fees stated in the cost proposal must be wholly contingent on collection. Cost
proposals must be bid in the form of percentage rates, as a percentage of
collections. Price shall be a straight overall percentage. The quoted fees in the
bid proposal shall be all inclusive and shall include all expenses to be incurred
in connection with the services to be performed.

Vendor should complete the Exhibit_C Pricing Page for each commodity line
item they wish to provide. Vendor may bid any or all commodity line items to
be considered for an award for that line item.

Vendor should type or electronically enter the information into the Exhibit C
Pricing Page to prevent errors in the evaluation and must submit with their
bid.

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by Agency. In the event that this Contract is designated as an open-end
contract, Vendor shall perform in accordance with the release orders that may be issued
against this Contract.

7. PAYMENT: Upon payment to the spending unit of all sums collected on behalf of the

spending unit by the collection agency, the collection agency will invoice the spending

unit for the fee assessed. Compensation will be paid only if the debtor pays all or a

portion of the account due. The collection agency is prohibited from retaining its fee

from the amount collected on behalf of the State. Furthermore, fess assessed by the
Revised 6/09/2014
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collection agency for collecting a claim shall never exceed the fee specified in the
purchase order issued by the Purchasing Division of the Department of Administration,
or the amount specified by law. Agency shall pay for all Contract Services performed and
accepted under this Contract. Vendor shall accept payment in accordance with the
payment procedures of the State of West Virginia. In the event an account currently held
by the vendor contacts a debtor and the debtor pays the agency directly (direct pay), the
agency will notify the vendor of the direct pay payment and will pay the vendor the
agreed upon fee for the account.

. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel
time, associated with performance of this Contract. Any anticipated mileage or travel
costs may be included in the flat fee or hourly rate listed on Vendor’s bid, but such costs
will not be paid by the Agency separately.

PURCHASING DIVISION USAGE REPORT: The Contractor shall provide to the State
of West Virginia’s primary contact person quarterly utilization reports containing at a minimum
the following information pertaining to the State of West Virginia agencies, boards, commissions,
and political subdivisions:

a. Ordering Entity;

b. Purchase order number;
¢. Description of service;
d. Quantity;

e. Price.

These reports must be provided in Excel format and sent via email on a quarterly basis as follows:

PERIOD END REPORT DUE
December 31 January 31
March 31 April 30
June 30 July 31
September 30 October 31

The contract number CMA 0212 DEBT23 must be included on all Quarterly Usage Reports.
Send reports to: Mark.A.Atkins@wv.gov and Jessica.L.Hovanec@wv.gov

Failure to provide the requested information may result in contract cancellation.
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10. FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to Agency’s facilities. In the event that access
cards and/or keys are required:

10.1 Vendor must identify principal service personnel which will be issued
access cards and/or keys to perform service.

10.2 Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

10.3 Vendor shall notify Agency immediately of any lost, stolen, or missing card
or key.

10.4 Anyone performing under this Contract will be subject to Agency’s security
protocol and procedures.

10.5 Vendor shall inform all staff of Agency’s security protocol and procedures.

11. VENDOR DEFAULT:
11.1 The following shall be considered a vendor default under this Contract.

11.1.1 Failure to perform Contract Services in accordance with the requirements
contained herein.

11.1.2 Failure to comply with other specifications and requirements contained
herein.

11.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

11.1.4 Failure to remedy deficient performance upon request.
11.2 The following remedies shall be available to Agency upon default.
11.2.1Immediate cancellation of the Contract.

11.2.2Immediate cancellation of one or more release orders issued under this
Contract.

11.2.3 Any other remedies available in law or equity.
Revised 6/09/2014



REQUEST FOR QUOTATION
CRFQ 0212 SWC2300000007
(DEBT23)

Debt Collection Services

12. MISCELLANEOUS:

12.1 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: k GLEN /_S;D A 5
Telephone Number: _ _é 5 / dfg[ | é ?&é
Fax Number: 55[ QOL{ /;257 .

™~
Email Address: k \;0 rias é’ (C 5 / g e, Covr
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West Virginia Code §14-1-18a

WEST VIRGINIA CODE: §14-1-18a

§14-1-18a. Consignment of claims to debt collector.

Any account, claim or debt that an agency of this state is not able to collect within three
months after trying with due diligence to do so may be referred to the commissioner of
finance and administration for consignment by the commissioner to a responsible licensed
and bonded debt collection agency or similar other responsible agent for collecmon The
commissioner shall not handle or consign any such account, claim or debt unless he is -
satisfied that the referring agency has made a diligent effort to collect the débt on its own;
that the account or claim is justly, properly and clearly due the state; and that: the collection
of any such debt would not impose an undue, unjust, unfair or unreasonable hardship or
burden upon the health or general welfare of the party owing the: debt. :‘I;n; any such case of
undue, unjust, unfair or unreasonable hardship or burden, the comnussmner may, in his
discretion, and with the review and approval of the Attorney General;’ ‘compromise, settle or
dismiss the debt or claim, If he is satisfied that the aforesaid terms of and conditions for
collectibility have been met, the commissioner may consign the account, claim or debt to a
responsible licensed and bonded debt collection agericy or similar other responsible agent
for collection. In any such case, the collection agency. or other agent shall stand in the place
of the state as creditor and shall have the same fClalms, nghts and remedies against the
debtor as the state has, and the debtor shall have:the same rights, claims, defenses and
setoffs against the collection agency or other agent as he has against the state,
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WEST VIRGINIA CODE: §46a-2-122

§46A-2-122. Definitions.

For the purposes of this section and sections one hundred twenty-three, one hundred
twenty-four, one hundred twenty-five, one hundred twenty-six, one hundred twenty-seven,
one hundred twenty-eight, one hundred twenty-nine and one hundred twenty-mne-a of this
article, the following terms shall have the following meanings:

(a) “Consumer” means any natural person obligated or allegedly obhgated to. pay any debt.

(b) “Claim” means any obligation or alleged obligation of a consumer to* money arising
out of a transaction in which the money, property, insurance or, servic which is the subject
of the transaction is primarily for personal, family or household"“‘ pOSes; ‘whether or not
such obligation has been reduced to judgment. pres ;

(c) “Debt collection” means any action, conduct or pféét__icé ofso iciting claims for collection
or in the collection of claims owed or due or alleged to be vowed or due by a consumer.

(d) “Debt collector” means any person or orgamzatlon engagmg directly or indirectly in debt
collection. The term includes any person or orgamzatnon who sells or offers to sell forms
which are, or are represented to be, a collectlon system, device or scheme, and are intended
or calculated to be used to collect clai "I'he_ erm excludes attorneys representing
creditors provided the attorneys are'l ensed.m“West Virginia or otherwise authorized to
practice law in the State of West Vf :,and handling claims and collections in their own
name as an employee, partner, member, shareholder or owner of a law firm and not
operating a collection agency: under the management of a person who is not a licensed
attorney.
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20



West Virginia Code §46A-2-123

WEST VIRGINIA CODE: §46A-2-123

§46A-2-123. Practice of law by debt collectors.

Unless a licensed attorney in this state, no debt collector shall engage in conduct deemed
the practice of law. Without limiting the general application of the foregoing, the following
conduct is deemed the practice of law: e

(a) The performance of legal services, furnishing of legal advice or false representatlon
direct or by implication, that any person is an attorney;

(b) Any communication with consumers in the name of an attorney or upon statlonery or
other written matter bearing an attorney's name; and

(c) Any demand for or payment of money constituting a share. of compensauon for services
performed or to be performed by an attorney in collectlng a c1a1m

October 25, 2018 Page 1of 1 §46A-2-123
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WEST VIRGINIA CODE: §46A-2-124

§46A-2-124. Threats or coercion.

No debt collector shall collect or attempt to collect any money alleged to be due and owing
by means of any threat, coercion or attempt to coerce. Without limiting the general
application of the foregoing, the following conduct is deemed to violate this section;

(a) The use, or express or implicit threat of use, of violence or other cnmmal means, to cause
harm to the person, reputation or property of any person; q%

(b) The accusation or threat to accuse any person of fraud, any crime, or any conduct which,
if true, would tend to disgrace such other person or in any way: subJect h1m to ridicule, or
any conduct which, if true, would tend to disgrace such other person orin any way subject
him to ridicule or contempt of society; ; :

(c) False accusations made to another person, mcludmg any:cre it reportlng agency, that a
consumer is willfully refusing to pay a just debt, or the threat to so make false accusations;

(d) The threat to sell or assign to another the {ohhgatmn of the consumer with an attending
representation or implication that the result of such sale or assignment would be that the
consumer would lose any defense to the claim or would be subjected to harsh, vindictive or
abusive collection attempts; :

(e) The threat that nonpayment of an alleged ‘claim will result in the:

(1) Arrest of any person or

(2) Garnishment of any wages of any person or the taking of other action requiring judicial
sanction, w1thout mfonmng the consumer that there must be in effect a judicial order
perm1tt1ng such gamlshment or such other action before it can be taken; and

(f) The threat to ‘take any action prohibited by this chapter or other law regulating the debt
collector's conduct

October 25, 2018 Page 1 of 1 §46A-2-124
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WEST VIRGINIA CODE: §46A-2-125

§46A-2-125. Oppression and abuse.

No debt collector shall unreasonably oppress or abuse any person in connection with the
collection of or attempt to collect any claim alleged to be due and owing by that person or
another. Without limiting the general application of the foregoing, the following conduct is
deemed to violate this section:

(a) The use of profane or obscene language or language that is intended to: unreasonably
abuse the hearer or reader; S

(b) Engaging any person in telephone conversation without dlsclosﬁre:bf the caller's identity

and with the intent to annoy, harass or threaten any person at the called number;

(c) Causing expense to any person 1n the form of long dlstance telephone tolls, telegram fees

purpose of the communication; and

(d) Calling any person more than thirty time§ per’ week or engaging any person in telephone
conversation more than ten times per week or 'at unusual times or at times known to be

number. In deternnmng whether a debt’ collec ) _s conduct violates this section, the debt
collector's conduct will be evaluated from the standpomt of a reasonable person. In the
absence of knowledge of circumstances to thé contrary, a debt collector shall assume that
the convenient time for commumcatmg with a consumer is after eight o'clock antemeridian
and before nine o'clock postmendlan local time at the consumer's location.

October 25, 2018 Page 1 of 1 §46A4-2-125

93



West Virginia Code §46A-2-126

WEST VIRGINIA CODE: §46A-2-126

§46A-2-126. Unreasonable publication.

No debt collector shall unreasonably publicize information relating to any alleged
indebtedness or consumer. For purposes of this section, a debt collector does not
unreasonably publicize information relating to any alleged indebtedness by identifying
themselves to the debtor by name, identifying the debt collector's employer by name;-if
expressly requested by the debtor, or by providing a telephone number or other contact
information to the debtor. Without limiting the general application of the foregomg, the
following conduct is deemed to violate this section: .. A

any information relating to an employee's indebtedness other than through proper legal
action, process or proceeding; o

(b) The disclosure, publication or communication of mformatlon relatlng to a consumer's
indebtedness to any relative or family member of the. consumer if such person is not residing
with the consumer, except through proper legal action or process or at the express and
unsolicited request of the relative or family member e

(c) The disclosure, publication or communlc“ o_n of any information relating to a consumer's
indebtedness to any other person other than a-credit reporting agency, by publishing or
posting any list of consumers, commonly lmown as "deadbeat hsts“ except lists to prevent
enforce payment thereof; or in any manner other than through proper legal action, process
or proceeding; and:

(d) The use of any form of communlcatlon to the consumer, which ordinarily may be seen by
any other persons, that displays or conveys any information about the alleged claim other
than the name address :and phone number of the debt collector.

Nothmg m thls‘chapter shall prohibit a creditor or debt collector from communicating with
any person other than the consumer for the purpose of acquiring or confirming the
consumer's location information provided they do so in a manner consistent with the
provisions of 15 U. S. C. § 1692b, as the same may be amended from time to time. For
purposes of this section, "communication" or "communicating” or any derivation of those
terms shall not include the filing of a complaint or other document, pleading or filing with
any court.

October 25, 2018 Page 1 of 1 §46A-2-126

94



West Virginia Code §46A-2-127

WEST VIRGINIA CODE: §46A-2-127

§46A-2-127. Fraudulent, deceptive or misleading representations.

No debt collector shall use any fraudulent, deceptive or misleading representation or means
to collect or attempt to collect claims or to obtain information concerning consumers.

Without limiting the general application of the foregoing, the following conduct is deemed to
violate this section:

(a) The use of any business, company or organization name while engaged-in the collectlon
of claims, other than the true name of the debt collector's business, company or
organization; A

(b) Any false representation that the debt collector has in his possession information or
something of value for the consumer that is made to solicit or.discover:information about the
consumer;

(c) The failure to clearly disclose the name and full busmess address of the person to whom
the claim has been assigned for collection, or. to whom the claim is owed, at the time of
making any demand for money; A *

(d) Any false representation or implication dij:';gt_.he:eﬁaracter, extent or amount of a claim
against a consumer, or of its status in any:legj éproceeding;

(e) Any false representation or false 1mphcat10n that any debt collector is vouched for,
bonded by, affiliated with or.an mst:rumentahty, agent or official of this state or any agency
of the federal, state or local govemment

(f) The use or dlstnhutlon or sale of any written communication which simulates or is falsely
represented to be a. document authorized, issued or approved by a court, an official or any
other legally constituted or authorized authority, or which creates a false impression about
its source; authonzatlon or approval;

(g) Any representatlon that an existing obligation of the consumer may be increased by the
addition of attorney's fees, investigation fees, service fees or any other fees or charges when
in fact such fees or charges may not legally be added to the existing obligation; and

(h) Any false representation or false impression about the status or true nature of or the
services rendered by the debt collector or his business.
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WEST VIRGINIA CODE: §46A-2-128

§46A-2-128. Unfair or unconscionable means.

No debt collector may use unfair or unconscionable means to collect or attempt to collect
any claim. Without limiting the general application of the foregoing, the followmg conduct is
deemed to violate this section: 5

(a) The seeking or obtaining of any written statement or acknowledgment in: any form that
specifies that a consumer’s obligation is one incurred for necessaries of hfe where the
original obligation was not in fact incurred for such necessaries; Lk

(b) The seeking or obtaining of any written statement or acknowledgment in any form
containing an affirmation of any obligation by a consumer who has been declared bankrupt
except where such affirmation is obtained pursuant to apphcahle bankruptcy law;

(c) The collection or the attempt to collect from the consumer all or any part of the debt
collector’s fee or charge for services rendered: Prov1ded ‘That attorney’s fees, court costs
and other reasonable collection costs and charges necessary for the collection of any amount
due upon delinquent educational loans made by any ifistitution of higher education within
this state may be recovered when the terms-of ;héf’:ﬁbligation so provide. Recovery of
attorney’s fees and collection costs maynot exceed thirty-three and one-third percent of the
amount due and owing to any such. institution: Provided, however, That nothing contained in
this subsection shall be construed’ to. 11m1t or prohibit any institution of higher education
from paying additional attorney fees and collection costs as long as such additional attorney
fees and collection costs do not: exceed an amount equal to five percent of the amount of the
debt actually recovered and such additional attorney fees and collection costs are deducted
or paid from the amoiint of the debt recovered for the institution or paid from other funds
available to the 1nst1tut10n,

(d) The collectwn of or the attempt to collect any interest or other charge, fee or expense
incidental to the principal obligation unless such interest or incidental fee, charge or
expense is: expressly authorized by the agreement creating or modifying the obligation and
by statute oFregulation;

(e) Any communication with a consumer made more than three business days after the debt
collector receives written notice from the consumer or his or her attorney that the consumer
is represented by an attorney specifically with regard to the subject debt. To be effective
under this subsection, such notice must clearly state the attorney’s name, address and
telephone number and be sent by certified mail, return receipt requested, to the debt
collector’s registered agent, identified by the debt collector at the office of the West Virginia
Secretary of State or, if not registered with the West Virginia Secretary of State, then to the
debt collector’s principal place of business. Communication with a consumer is not
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prohibited under this subsection if the attorney fails to answer correspondence, return
phone calls or discuss the obligation in question, or if the attorney consents to direct
communication with the consumer. Regular account statements provided to the consumer
and notices required to be provided to the consumer pursuant to applicable law shall not
constitute prohibited communications under this section; and

(f) When the debt is beyond the statute of limitations for filing a legal action for collection,
failing to provide the following disclosure informing the consumer in all written .
communication with such consumer that:

(1) When collecting on a debt that is not past the date for obsolescence provided for in
Section 605(a) of the Fair Credit Reporting Act, 15 U. S. C. 1681c: “The law limits how long
you can be sued on a debt. Because of the age of your debt, (INSERT. OWNER NAME) cannot
sue you for it. If you do not pay the debt, (INSERT OWNER NAME) may report or continue to
report it to the credit reporting agencies as unpaid”; and RESEIN

(2) When collecting on debt that is past the date for obsolescence prov1ded for in Section
605(a) of the Fair Credit Reporting Act, 15 U. S. C. 1681c "'I'he law limits how long you can

for it and (INSERT OWNER NAME) cannot report 1t to any cred1t reporting agencies.”
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WEST VIRGINIA CODE: §46A-2-129

§46A-2-129, Postal violations.

No debt collector shall use, distribute, sell or prepare for use any written communication
which violates or fails to conform to United States postal laws and regulations.
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Exhibit B

West Virginia Code §56-3-33

WEST VIRGINIA CODE: §56-3-33

§56-3-33. Actions by or against nonresident persons having certain contacts with
this state; authorizing Secretary of State to receive process; bond and fees; service
of process; definitions; retroactive application.

(a) The engaging by a nonresident, or by his or her duly authorized agent, in any one or
more of the acts specified in subdivisions (1) through (7) of this subsection shall 1e . cemed
equivalent to an appointment by such nonresident of the Secretary of State, . h. ~rkar
successor in office, to be his or her true and lawful attorney upon whom rr. e served all
lawful process in any action or proceeding against him or her, in any ¢* it ¢. -.in this
state, including an action or proceeding brought by a nonresident p’ ‘nti.. + nlaintiffs, for a
cause of action arising from or growing out of such act or acts, rJdth. =~ aging in such act
or acts shall be a signification of such nonresident’s agreement .. * ary such process
against him or her, which is served in the manner hereinaft.. +ovi. _d, shall be of the same
legal force and validity as though such nonresident = +e par on 'y served with a summons
and complaint within this state:

(1) Transacting any business in this state;
(2) Contracting to supply services or thinge m th. ~rate;
(3) Causing tortious injury by an act or ¢ ‘ssit.. "u this state;

(4) Causing tortious injury in this ¢ ‘¢ by an wct or omission outside this state if he or she
regularly does or solicits . -iness, 0. _..gages in any other persistent course of conduct, or
derives substantial revenue . m gr.ds used or consumed or services rendered in this state;

(5) Causing injury in vhis state to any person by breach of warranty expressly or impliedly
made in the s7.. " ~oc s outside this state when he or she might reasonably have expected
such person tu use, . 1me or be affected by the goods in this state: Provided, That he or
she also. “la.ly does or solicits business, or engages in any other persistent course of
condr ', 0.-u. s substantial revenue from goods used or consumed or services rendered
inthis. ~

(6) Having an interest in, using or possessing real property in this state; or

(7) Contracting to insure any person, property or risk located within this state at the time of
contracting.

(b) When jurisdiction over a nonresident is based solely upon the provisions of this section,
only a cause of action arising from or growing out of one or more of the acts specified in
subdivisions (1) through (7), subsection (a) of this section may be asserted against him or
her.
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(c) Service shall be made by leaving the original and two copies of both the summons and
the complaint, and the fee required by section two, article one, chapter fifty-nine of this code
with the Secretary of State, or in his or her office, and such service shall be sufficient upon
such nonresident: Provided, That notice of such service and a copy of the summons and
complaint shall forthwith be sent by registered or certified mail, return receipt requested, by
a means which may include electronic issuance and acceptance of electronic return receipts,
by the Secretary of State to the defendant at his or her nonresident address and the
defendant’s return receipt signed by himself or herself or his or her duly authorized agent or
the registered or certified mail so sent by the Secretary of State which is refuse by .b=
addressee and which registered or certified mail is returned to the Secretary oi. *e orto
his or her office, showing thereon the stamp of the post-office department . * delivery has
been refused. After receiving verification from the United States Posta’ ~rvic “aat
acceptance of process, notice or demand has been signed, the Secrs” vy ¢ *ate shall notify
the clerk’s office of the court from which the process, notice 6. ".man. s issued bya
means which may include electronic notification. If the process, .. “ice or demand was
refused or undeliverable by the United States Postal Servir. . ~ Sec.ctary of State shall
create a preservation duplicate from which a repros.. *ion o” th. .cored record may be
retrieved which truly and accurately depicts the image “the _iginal record. The Secretary
of State may destroy or otherwise dispose of the o .ginal 1 arned or undeliverable mail.
Written notice of the action by the Secretar, >f Su .. st then be provided by certified
mail, return receipt requested, facsimile, or by “~cti~wuc mail, to the clerk’s office of the
court from which the process, notice or d= nd w . issued. If any defendant served with
summons and complaint fails to appear ‘d a. md within thirty days of service, judgment by
default may be rendered against hir ~h. - a. ;time thereafter. The court may order such
continuances as may be reasonabl tr affyrd - defendant opportunity to defend the action
or proceeding.

(d) The fee remitted *o the Se. *r.y of State at the time of service shall be taxed in the
costs of the action or nroceediny. The Secretary of State shall keep a record in his or her
office of all sur” -~roce s and the day and hour of service thereof.

(e) The fe"'oawi, g words and phrases, when used in this section, shall for the purpose of this
sectior ar. . '=s a different intent be apparent from the context, have the following
mee.. ™

(1) “Duly autnorized agent” means and includes among others a person who, at the direction
of or with the knowledge or acquiescence of a nonresident, engages in such act or acts and
includes among others a member of the family of such nonresident or a person who, at the
residence, place of business or post office of such nonresident, usually receives and receipts
for mail addressed to such nonresident.

(2) “Nonresident” means any person, other than voluntary unincorporated associations, who
is not a resident of this state or a resident who has moved from this state subsequent to
engaging in such act or acts, and among others includes a nonresident firm, partnership or
corporation or a firm, partnership or corporation which has moved from this state
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subsequent to any of said such act or acts.

(3) “Nonresident plaintiff or plaintiffs” means a nonresident of this state who institutes an
action or proceeding in a circuit court in this state having jurisdiction against a nonresident
of this state pursuant to the provisions of this section.

(f) The provision for service of process herein is cumulative and nothing herein contained
shall be construed as a bar to the plaintiff in any action or proceeding from having process in
such action served in any other mode or manner provided by the law of this stat’ o. .y the
law of the place in which the service is made for service in that place in an ac'*o. "1ary of
its courts of general jurisdiction.

(g) This section shall not be retroactive and the provisions hereof shell n. he ¢.vailable to a
plaintiff in a cause of action arising from or growing out of any of sai.  ts ..ccurring prior to
the effective date of this section.
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Exhibit C - Pricing Page

DEBT23
CRFQ 0212 SWC2300000007

Vendor must complete this schedule, for items being bid. The fee structure submitted to the State of

West Virginia is as follows:

Agency Type of Account % of Amount Collected*
1. Colleges and Universities Per Debt 4.5%
2. Worker's Compensation Default Account 4%
3. WV Department of Tax and
New Accounts 4%
Revenue
Levy A t - Where o loyee
4. WV Department of Tax and .e}/y ceoun . ur emp. y
is instrumental in the preperation of 4%
Revenue .
the levies.
5. Division of Environmental
|V|5|.on v n Per Debt 4.5%
Protection
6. Other Spending Units Per Debt 4.5%
7. Rate of Second Placement Per Debt 9.5%
8. Rate of Second Placement Colleges 9.5%

* Rates bid shall be all inclusive and must include all expenses to be incurred in connection with the
services performed. (see Specifications 5.2)

Bidder Contact Info

Vendor:

Bidder Name (Print):

IJ §;/5 7Z“»"V'/?3 ’Z‘c,
P—)—;A” Er\c.»/é-éaiﬂ. ’hj_?\.,

Contact Name (Print):

/@N’v/f Doyas

Phone:

(51 Y4964 % . 650 209 /259

E-mail:

ProPdfo/s@ r < 3 y;vsz/z ¢ Deq

Bidder Signature:

do/JJ
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Exhibit_D

WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE ADDENDUM

This Health Insurance Portability and Accountability Act of 1996 (hereafter, HIPAA)
Business Associate Addendum (‘Addendum’) is made a part of the Agreement (“Agreement”)
by and between the State of West Virginia (“Agency”), and Business Associate ("Associate™),
and is effective as of the date of execution of the Addendum.

The Associate performs certain services on behalf of or for the Agency pursuant to the
underlying Agreement that requires the exchange of information including protected health
information protected by the Health Insurance Portability and Accountability Act of 1996
(*HIPAA"), as amended by the American Recovery and Reinvestment Act of 2009 (Pub. L. No.
111-5) (the "HITECH Act"), any associated regulations and the federal regulations published at
45 CFR parts 160 and 164 (sometimes collectively referred to as “HIPAA"). The Agency is a
“Covered Entity" as that term is defined in HIPAA, and the parties to the underlying Agreement
are entering into this Addendum to establish the responsibilities of both parties regarding
HIPAA-covered information and to bring the underlying Agreement into compliance with HIPAA.

Whereas it is desirable, in order to further the continued efficient operations of Agency to
disclose to its Associate certain information which may contain confidential individually
identifiable health information (hereafter, Protected Health Information or PHi); and

Whereas, it is the desire of both parties that the confidentiality of the PHI disclosed
hereunder be maintained and treated in accordance with all applicable laws relating to
confidentiality, including the Privacy and Security Rules, the HITECH Act and its associated
regulations, and the parties do agree to at all times treat the PHI and interpret this Addendum
consistent with that desire.

NOW THEREFORE: the parties agree that in consideration of the mutual promises
herein, in the Agreement, and of the exchange of PHI hereunder that:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same
meaning as those terms in the Privacy, Security, Breach Notification, and Enforcement
Rules at 45 CFR Part 160 and Part 164.

a. Agency Procurement Officer shall mean the appropriate Agency individual
listed at: http://iwww.state.wv.us/admin/purchasefvrc/agencyli.html.

b. Agent shall mean those person(s) who are agent(s) of the Business Assaciate,
in accordance with the Federal common law of agency, as referenced in 45 CFR
§ 160.402(c).

c. Breach shall mean the acquisition, access, use or disclosure of protected health
information which compromises the security or privacy of such information,
except as excluded in the definition of Breach in 45 CFR § 164.402.

d. Business Associate shall have the meaning given to such term in 45 CFR §
160.103.
e. HITECH Act shall mean the Health Information Technology for Economic and
Clinical Health Act. Public Law No. 111-05. 111" Congress (2009).
1
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Privacy Rule means the Standards for Privacy of Individually Identifiable Health
Information found at 45 CFR Parts 160 and 164.

Protected Health Information or PHI shall have the meaning given to such term
in 45 CFR § 160.103, limited to the information created or received by Associate
from or on behalf of Agency.

Security Incident means any known successful or unsuccessful attempt by an
authorized or unauthorized individual to inappropriately use, disclose, modify,
access, or destroy any information or interference with system operations in an
information system.

Security Rule means the Security Standards for the Protection of Electronic
Protected Heailth Information found at 45 CFR Parts 160 and 164.

Subcontractor means a person to whom a business associate delegates a
function, activity, or service, other than in the capacity of a member of the
workforce of such business associate,

2. Permitted Uses and Disclosures.

PHI Described. This means PHI created, received, maintained or transmitted on
behalf of the Agency by the Associate. This PHI| is governed by this Addendum
and is limited to the minimum necessary, to complete the tasks or to provide the
services associated with the terms of the original Agreement, and is described in
Appendix A.

Purposes. Except as otherwise limited in this Addendum, Associate may use or
disclose the PHI on behalf of, or to provide services to, Agency for the purposes
necessary to complete the tasks, or provide the services, associated with, and
required by the terms of the original Agreement, or as required by law, if such
use or disclosure of the PHI would not violate the Privacy or Security Rules or
applicable state law if done by Agency or Associate, or violate the minimum
necessary and related Privacy and Security policies and procedures of the
Agency. The Associate is directly liable under HIPAA for impermissible uses and
disclosures of the PHI it handles on behalf of Agency.

Further Uses and Disclosures. Except as otherwise limited in this Addendum,
the Associate may disclose PHI to third parties for the purpose of its own proper
management and administration, or as required by law, provided that (i) the
disclosure is required by law, or (ii) the Associate has obtained from the third
party reasonable assurances that the PHI will be held confidentially and used or
further disclosed only as required by law or for the purpose for which it was
disclosed to the third party by the Associate; and, (iii) an agreement to notify the
Associate and Agency of any instances of which it (the third party) is aware in
which the confidentiality of the information has been breached. To the extent
practical, the information should be in a limited data set or the minimum
necessary information pursuant to 45 CFR § 164.502, or take other measures as
necessary to satisfy the Agency's obligations under 45 CFR § 164.502.
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3. Obligations of Associate.

a.

Stated Purposes Only. The PHI may not be used by the Associate for any
purpose other than as stated in this Addendum or as required or permitted by
law.

Limited Disclosure. The PHI is confidential and will not be disclosed by the
Associate other than as stated in this Addendum or as required or permitted by
law. Associate is prohibited from directly or indirectly receiving any remuneration
in exchange for an individual's PHI unless Agency gives written approval and the
individual provides a valid authorization. Associate will refrain from marketing
activities that would violate HIPAA, including specifically Section 13406 of the
HITECH Act. Associate will report to Agency any use or disclosure of the PHI,
including any Security Incident not provided for by this Agreement of which it
becomes aware.

Safeguards. The Associate will use appropriate safeguards, and comply with
Subpart C of 45 CFR Part 164 with respect to electronic protected health
information, fo prevent use or disclosure of the PHI, except as provided for in this
Addendum. This shall include, but not be limited to;

i. Limitation of the groups of its workforce and agents, to whom the PHI is
disclosed to those reasonably required to accomplish the purposes
stated in this Addendum, and the use and disclosure of the minimum
PHI necessary or a Limited Data Set;

ii. Appropriate notification and training of its workforce and agents in order
to protect the PHI from unauthorized use and disclosure;

jii. Maintenance of a comprehensive, reasonable and appropriate written
PHI privacy and security program that includes administrative, technical
and physical safeguards appropriate to the size, nature, scope and
complexity of the Associate's operations, in compliance with the Security
Rule;

iv. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive,
maintain, or transmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and
requirements that apply to the business associate with respect to such
information.

Compliance With Law. The Associate will not use or disclose the PHI in a
manner in violation of existing law and specifically not in violation of laws relating
to confidentiality of PHI, including but not limited to, the Privacy and Security
Rules.

Mitigation. Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known to Associate of a use or disclosure of the PHI by Associate in
violation of the requirements of this Addendum, and report its mitigation activity
back to the Agency.
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f.

Support of Individual Rights.

Access to PHI. Associate shall make the PHI maintained by Associate
or its agents or subcontractors in Designated Record Sets available to
Agency for inspection and copying, and in electronic format, if
requested, within ten (10) days of a request by Agency to enable
Agency to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 CFR § 164.524 and consistent with Section 13405 of the
HITECH Act.

Amendment of PHI. Within ten (10) days of receipt of a request from
Agency for an amendment of the PHI or a record about an individual
contained in a Designated Record Set, Associate or its agents or
subcontractors shall make such PHI available to Agency for amendment
and incorporate any such amendment to enable Agency to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CFR
§ 164.526.

Accounting Rights. Within ten (10) days of notice of a request for an
accounting of disclosures of the PHI, Associate and its agents or
subcontractors shall ‘make available to Agency the documentation
required to provide an accounting of disclosures to enable Agency to
fulfill its obligations under the Privacy Rule, including, but not limited to,
45 CFR §164.528 and consistent with Section 13405 of the HITECH
Act. Associate agrees to document disclosures of the PH! and
information related to such disclosures as would be required for Agency
to respond to a request by an individual for an accounting of disclosures
of PHI in accordance with 45 CFR § 164.528. This should include a
process that allows for an accounting to be collected and maintained by
Associate and its agents or subcontractors for at least six (6) years from
the date of disclosure, or longer if required by state law. At a minimum,
such documentation shall include:
. the date of disclosure;
J the name of the entity or person who received the PHI, and
if known, the address of the entity or person;
a brief description of the PHI disclosed; and
a brief statement of purposes of the disclosure that
reasonably informs the individual of the basis for the
disclosure, or a copy of the individual's authorization, or a
copy of the written request for disclosure.

Request for Restriction. Under the direction of the Agency, abide by
any individual's request to restrict the disclosure of PHI, consistent with
the requirements of Section 13405 of the HITECH Act and 45 CFR §
164.522, when the Agency determines to do so (except as required by
law) and if the disclosure is to a health plan for payment or health care
operations and it pertains to a health care item or service for which the
health care provider was paid in full “out-of-pocket."

Immediate Discontinuance of Use or Disclosure. The Associate will
immediately discontinue use or disclosure of Agency PHI pertaining to
any individual when so requested by Agency. This includes, but is not
limited to, cases in which an individual has withdrawn or modified an
authorization to use or disclose PHI.

4
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g.

j.

Retention of PHI. Notwithstanding section 4.a. of this Addendum, Associate and
its subcontractors or agents shall retain all PHI pursuant to state and federal law
and shall continue to maintain the PHI required under Section 3.f of this
Addendum for a period of six (6) years after termination of the Agreement, or
longer if required under state law.

Agent’s, Subcontractor's Compliance. The Associate shall notify the Agency
of all subcontracts and agreements relating to the Agresment, where the
subcontractor or agent receives PHI as described in section 2.a. of this
Addendum. Such notification shall occur within 30 (thirty) calendar days of the
execution of the subcontract and shall be delivered to the Agency Procurement
Officer. The Associate will ensure that any of its subcontractors, to whom it
provides any of the PHI it receives hereunder, or to whom it provides any PHI
which the Associate creates or receives on behalf of the Agency, agree to the
restrictions and conditions which apply to the Associate hereunder. The Agency
may request copies of downstream subcontracts and agreements to determine
whether all restrictions, terms and conditions have been flowed down. Failure to
ensure that downstream contracts, subcontracts and agreements contain the
required restrictions, terms and conditions may result in termination of the
Agreement.

Federal and Agency Access. The Associate shall make its internal practices,

books, and records relating to the use and disclosure of PHI, as well as the PHI,
received from, or created or received by the Associate on behalf of the Agency
available to the U.S. Secretary of Health and Human Services consistent with 45
CFR § 164.504. The Associate shall also make these records available to
Agency, or Agency's contractor, for periodic audit of Associate’s compliance with
the Privacy and Security Rules. Upon Agency's request, the Associate shall
provide proof of compliance with HIPAA and HITECH data privacy/protection
guidelines, certification of a secure network and other assurance relative to
compliance with the Privacy and Security Rules. This section shall also apply to
Associate's subcontractors, if any.

Security. The Associate shall take all steps necessary to ensure the continuous
security of all PHI and data systems containing PHI. In addition, compliance with
74 FR 19006 Guidance Specifying the Technologies and Methodologies That
Render PHI Unusable, Unreadable, or Indecipherable to Unauthorized
Individuals for Purposes of the Breach Notification Requirements under Section
13402 of Title XIIl is required, to the extent practicable. If Associate chooses not
to adopt such methodologies as defined in 74 FR 19006 to secure the PHI
governed by this Addendum, it must submit such written rationale, including its
Security Risk Analysis, to the Agency Procurement Officer for review prior to the
execution of the Addendum. This review may take up to ten (10) days.

Notification of Breach. During the term of this Addendum, the Associate shall
notify the Agency and, unless otherwise directed by the Agency in writing, the
WV Office of Technology immediately by e-mail or web form upon the discovery
of any Breach of unsecured PHI; or within 24 hours by e-mail or web form of any
suspected Security Incident, intrusion or unauthorized use or disclosure of PHI in
violation of this Agreement and this Addendum, or potential loss of confidential
data affecting this Agreement. Notification shall be provided to the Agency
Procurement Officer at www.state.wv.us/admin/purchase/vrc/agencyli.htm and,

5
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unless otherwise directed by the Agency in writing, the Office of Technology at
incident@wv.qov or hitps://apps.wv.gov/ot/i/Default.aspx.

The Associate shall immediately investigate such Security Incident, Breach, or
unauthorized use or disclosure of PHI or confidential data. Within 72 hours of the
discovery, the Associate shall notify the Agency Procurement Officer, and, unless
otherwise directed by the Agency in writing, the Office of Technology of: (a) Date
of discovery; (b) What data elements were invoived and the extent of the data
involved in the Breach; (c) A description of the unauthorized persons known or
reasonably believed to have improperly used or disclosed PHI or corifidential
data; {d) A description of where the PHI or confidential data is believed to have
been improperly transmitted, sent, or utilized; (e) A description of the probable
causes of the improper use or disclosure; and (f) Whether any federal or state
laws requiring individual noftifications of Breaches are triggered.

Agency will coordinate with Associate to determine additional specific actions
that will be required of the Associate for mitigation of the Breach, which may
include notification to the individual or other authorities.

All associated costs shall be borne by the Associate. This may include, but not
be limited to costs associated with notifying affected individuals.

if the Associate enters into a subcontract relating to the Agreement where the
subcontractor or agent receives PHI as described in section 2.a. of this
Addendum, all such subcontracts or downstream agreements shall contain the
same incident notification requirements as contained herein, with reporting
directly to the Agency Procurement Officer. Failure to include such requirement
in any subcontract or agreement may result in the Agericy’s termination of the
Agreement.

Assistance in Litigation or Administrative Proceedings., The Associate shall
make itself and any subcontractors, workforce or agents assisting Associate in
the performance of its obligations under this Agreement, available to the Agency
at no cost to the Agency to testify as witnesses, or otherwise, in the event of
litigation or administrative proceedings being commenced against the Agency, its
officers or employees based upon claimed violations of HIPAA, the HIPAA
regulations or other laws relating to security and privacy, which involves inaction
or actions by the Associate, except where Associate or its subcontractor,
workforce or agent is a named as an adverse party.

4. Addendum Administration,

Term. This Addendym shall terminate on termination of the underlying
Agreement or on the date the Agency terminates for cause as authorized in
paragraph (c) of this Section, whichever is sooner.

Duties at Termination. Upon any termination of the underlying Agreement, the
Associate shall return or destroy, at the Agency’s option, all PHI received from, or
created or received by the Associate on behalf of the Agency that the Associate
still maintains in any form and retain no copies of such PHI or, if such return or
destruction is not feasible, the Associate shall extend the protections of this.
Addendum to the PHI and limit further uses and disclosures to the purposes that
make the return or destruction of the PHI infeasible. This shall also apply to all
agents and subcontractors of Associate. The duty of the Associate and its agents

6
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and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination of the underlying Agreement.

Termination for Cause. Associate authorizes termination of this Agreement by
Agency, if Agency determines Associate has violated a material term of the
Agreement.  Agency may, at its sole discretion, allow Associate a reasonable
period of time to cure the material breach before termination.

Judicial or Administrative Proceedings. The Agency may terminate this
Agreement if the Associate is found guilty of a criminal violation of HIPAA. The
Agency may terminate this Agreement if a finding or stipulation that the Associate
has violated any standard or requirement of HIPAA/HITECH, or other security or
privacy laws is made in any administrative or civil proceeding in which the
Associate is a party or has been joined. Associate shall be subject to prosecution
by the Department of Justice for violations of HIPAA/HITECH and shall be
responsible for any and all costs associated with prosecution.

Survival. The respective rights and obligations of Assoclate under this
Addendum shall survive the termination of the underlying Agreement.

6. General Provisions/Ownership of PHI.

Retention of Ownership. Ownership of the PHI resides with the Agency and is
to be returned on demand or destroyed at the Agency's option, at any time, and
subject to the restrictions found within section 4.b. above.

Secondary PHI. Any data or PHI generated from the PHI disclosed hereunder
which would permit identification of an individual must be held confidential and is
also the property of Agency.

Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PHI which would permit identification of an
individual must not be transmitted to another party by electronic or other means
for additional uses or disclosures not authorized by this Addendum or to another
contractor, or allied agency, or affiliate without prior wriften approval of Agency.

No Sales. Reports or data containing the PHI may not be sold without Agency's
or the affected individual's written consent.

No Third-Party Beneficiaries. Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than
Agency, Associate and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any
provisions in this Addendum. The interpretation of this Addendum shall be made
under the laws of the state of West Virginia.

Amendment. The parties agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

Additional Terms and Conditions. Additional discretionary terms may be
included in the release order or change order process.

7
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AGREED:

Name of Agency:

Signature;

Title:

Date:

Form - WVBAA-012004
Amended 06.26.2013

Name of Associate: / (,: ;{yﬁ" W;j:;’(-

Signature: ,Q/U%ﬁ/hv /
Title: ﬁﬁé”&w‘/' LL’/ 4@0

[[-22 -2 2

Date:

APPROVED AS TO FORM mslbﬂ?
DAY Of : 20 \

o SO
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Appendix A

(To be completed by the Agency's Procurement Officer prior to the execution of the Addendum,
and shall be made a part of the Addendum. PHI not identified prior to execution of the
Addendum may only be added by amending Appendix A and the Addendum, via Change

Order.)
— .
. / ;7; ‘Z(%/g /ZrT/z <.

Name of Associate;

Name of Agency:

Describe the PHI (do not include any actual PHI). If not applicable, please indicate the same.

All possible Personal Health Information.

* Any and all personally identifiable information including but not limited to patient name,

address, date of birth, Social Security Number, telephone number, and insurance information.

111



Department of Administration State of West Virginia

% Purchasing Division .
% 2\ | 2018 Washington Street East Centralized Beques.t for Quote
/7 [Post Office Box 50130 Service - Misc

Charleston, WV 25305-0130

Proc Folder: 1132536 Reason for Modification:

Doc Description: Statewide Contract for Debt Collection Services - (DEBT23) Addendum #1 to attach Vendor
Questions and Answers

Proc Type: Statewide MA (Open End)
Date Issued Solicitation Closes Solicitation No Version
2022-11-16 2022-11-23 13:30 CRFQ 0212 SWC2300000007 2

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code:

Vendor Name j{: é}/;ﬁémﬂs_j; =

Address : L"/L/ o

Street : /'/WY @t E

city: Spt— Fa-l

State : /V\«/l/ Country:élf/4 Zip;55/o2'7
Principal Contact : /&NV( jo RS

Vendor Contact Phone: éj’ / C/“B/é &/% Extension: __—

FOR INFORMATION CONTACT THE BUYER
Jessica L Hovanec

304-558-2314
jessica.l.novanec@wv.gov

\S,E]n:aizrex.fﬁ/é/ 47/4\_,/’ FEIN# 7/ ’ﬁ 73 9 / 5 3 DATE / /’ 2 2 "a? 2

All offers subjt;c'i to all terms and conditions contained in this solicitation

Date Printed:  Nov 16, 2022 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/0q -I 3



ADDITIONAL INFORMATION

Addendum #1 to attach Vendor Questions and Answers.

The West Virginia Purchasing Division is requesting bids for a statewide, open-end Contract for Debt Collection Services for all
West Virginia State Agencies and political subdivisions, per attached documents.

Note: Online responses to this solicitation are prohibited. Please see the Instructions to Bidders ifor additional information.

INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City A% No City wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Debt collection services - Colleges and 0.00000
Universities
Comm Code Manufacturer Specification Model #
84101704

Extended Description:
Type of Account - Per Debt % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City WV No City WV
uUs us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Debt collection services - Worker's 0.00000
Compensation

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:

Type of Account - Default Account% of Amount Collected -
Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.

Date Printed:  Nov 186, 2022 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/()q 1 4



‘INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

Tax and Revenue

No City wv No City wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Debt collection services - WV Department of 0.00000

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:
Type of Account - New Accounts % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

UNVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

Tax and Revenue

No City WV No City wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Debt collection services - WV Department of 0.00000

Comm Code Manufacturer

Specification Model #

84101704

Extended Description:
Type of Account - Levy Account % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

Date Printed:  Nov 16, 2022

Page: 3

FORM ID: WV-PRC-CRFQ-002 2020/0q 15




INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS
INDICATED BY ORDER INDICATED BY ORDER
No City WV No City WV
uUs us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Debt collection services - Div. of Environmental 0.00000
Protection
Comm Code Manufacturer Specification Model #
84101704

Extended Description:
Type of Account - Per Debt% of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.

INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS

INDICATED BY ORDER INDICATED BY ORDER

No City WV No City WV

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Debt collection services - Other Spending Units 0.00000

Comm Code Manufacturer Specification Model #

84101704

Extended Description:
Type of Account - Per Debt % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into
the Exhibit_C Pricing Page and must attach with bid.

Date Printed:  Nov 16, 2022 Page: 4 FORM ID: WV-PRC-CRFQ-002 2020/0q '| 6



INVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City wv No City wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Debt collection services - Rate of Second 0.00000
Placement
Comm Code Manufacturer Specification Model #

84101704

Extended Description:
Type of Account - Per Debt% of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

IINVOICE TO

SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS
INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS
INDICATED BY ORDER

No City wv No City AY
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Debt collection services - Rate of Second 0.00060
Placement-Colleges
Comm Code Manufacturer Specification Model #

84101704

Extended Description:
Type of Account - Colleges % of Amount Collected -

Note: Vendor shall use Exhibit_C Pricing Page for bid pricing. Online bid submission is prohibited. Vendor shall enter pricing into

the Exhibit_C Pricing Page and must attach with bid.

|SCHEDULE OF EVENTS
Line Event Event Date
Technical Questions Due by 10:00am EST 2022-11-14

1
I

Date Printed: Page: 5§

Nov 16, 2022 FORM ID: WV-PRC-CRFQ-002 2020/0q 1 7



SOLICITATION NUMBER: CRFQ SWC2300000007
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as CRFQ SWC2300000007
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[1 Modify bid opening date and time
[] Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses
[] Attachment of pre-bid sign-in sheet
[] Correction of error
[] Other

Description of Modification to Solicitation:
1) To attach Vendor Questions and Answers

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ SWC2300000007

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ X ] Addendum No. 1 [ ] Addendum No. 6
[ 1 Addendum No. 2 [ ] Addendum No.7
[ 1] Addendum No.3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

F o5 y;/em

L//} % | /f ompany

Authonzed Slgnature

//;?9 22

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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Attachment_A

Addendum_1

CRFQ SW(C2300000007
DEBT23

Question #1: What is your target date for contract award?

Response #1:

Question #2:

The State anticipates the new contract to begin immediately at the conclusion of
the current contract which expires 12/31/2012.

By Line Item, what is the overall historical liquidation rate / recovery rate
achieved by the incumbent(s)?

Response #2: Specifications 1 Purpose and Scope contains a weblink to the current providers

Question #3:

Response #3:

Question #4:

(DEBT19) which has this information at the following link:
http://www.state.wv.us/admin/purchase/swc/DEBT.htm

In the most recent fiscal year, what dollar amount did each of your current
contractors retain in fees?

Due to the numerous state agencies, political subdivision, municipalities, etc. that
may utilize this contract, the Purchasing Division does not track this information
or have this information in its possession. This will be a new open-end contract to
be used as needed by the agency and any usage is not guaranteed or implied. Any
previous contract(s) and usage associated with a previous contract or contracts,
including spending, category, type, backlog, etc., should not be considered as an
estimation or indication of future usage for the new contract.

Are digital signatures allowed on required bid forms? Our company utilizes
DocuSign, which provides certified legally binding digital signatures of contract
documents. The signer will be a person legally authorized to bind our company.

Response #4: Yes.

Question #5:

Response #5:

CRFQ page 2 under “ADDITIONAL INFORMATION?” says, “Online responses
to this solicitation are prohibited. Please see the Instructions to Bidders for
additional information.” The Instructions to Bidders section says, “Vendors can
submit bids electronically through wvOASIS, in paper form delivered to the
Purchasing Division at the address listed below either in person or by courier, or

in facsimile form by faxing to the Purchasing Division at the number listed below.

Notwithstanding the foregoing, the Purchasing Division may prohibit the
submission of bids electronically through wvOASIS at its sole discretion.” Please
confirm whether online responses are allowed.

Online responses are prohibited. The wvQasis electronic submission reference in
these sections do not apply to this RFQ as online submission is prohibited.
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DEBT23
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Question #6: For each department/agency that used a collection agency during the current
contract, please identify which collection agency was used by the
department/agency.

Response #6: See Response #3.

Question #7: Just to confirm, is each bidders required to bid and provide services on all debt
types (line items)? Or may a bidder submit a bid on specific line items that are in
their area of specialty?

Response #7: Per Specification 5.2 Pricing Page paragraph 2: “Vendor should complete the
Exhibit_C Pricing Page for each commodity line item they wish to provide.
Vendor may bid any or all commodity line items to be considered for an award
for that line item”.

Question #8: In the Solicitation documents, we see the following sections to complete and
return with our bid:

* Designated Contact

* Certification and Signature

» 12.1 Contract Manager completed
» Exhibit C — Pricing Page

Is there anything else we need to submit with our bid? If yes, please clarify.

Response #8: Please refer to the Instructions to Bidders Section 6. BID SUBMISSION for
additional instructions and follow the General Terms and Conditions last page
(Certification and Signature). The wvQasis electronic submission reference in
these sections do not apply to this RFQ as online submission is prohibited. It is
highly recommended that all the forms requiring a vendor to input information be
submitted with the vendors’ bid. Please read all the RFQ documents thoroughly
and follow all instructions provided therein.

Question #9: What information are you seeking in a proposal response? Are there specific
questions that you require a response to, or is the State only asking for the signed
solicitation forms and Exhibit C Pricing Page be returned?

Response #9: See Response #8.
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Attachment_A CRFQ SW(C2300000007
DEBT23
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Question #10: Can proposals be submitted via the wvOasis portal? Page 2 of the file named
“SWC23-07 Solicitation Documents: states that online responses are not
permitted. However page 7. Bid Submission, state that vendors can submit bids
electronically through wvOASIS.

Response #10: See Response #5.

Question #11: Can the vendor bid on a selection of the listed agencies but not all of the listed
agencies?

Response #11: No, per Specification 3.1 “This is a statewide contract and is available to State
agencies, spending units, and political subdivisions”.

Question #12: What is the annual liquidation rate of your present collection agencies for the
individual portfolios?

Response #12: See Response #2.

Question #13: How long will agencies retain the account? If there is a retention period, what
happens to these accounts after the time period has expired?

Response #13: See Specification 4.1.5.2. and 4.1.5.4.

Question #14: Given the communication preferences of today’s consumers and the existence of
Regulation F, will the vendor given permission to contact individuals via text and
email.

Response #14: See Specification 4.1.5.5. Any additional contact method approval(s) will be at
the discretion of the spending agency.

Question #15: What is your level of satisfaction with your current agencies?

Response #15: The Purchasing Division does not utilize this contract and is unable to answer
this question.

Question #16: What is driving the RFP? (contract expiration, performance, etc.)?

Response #16: Contract Expiration.
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Question #17: What are the names of your incumbent collection vendors?

Response #17: The current DEBT19 contract and vendors can be viewed on the Purchasing
Division website: http://www.state.wv.us/admin/purchase/swc/DEBT.htm

Question #18: How long have your current vendor(s) provided collection services on behalf of
your organization?

Response #18: The current DEBT19 contract vendors have been in place since 1/01/2019.

Question #19: What is the estimated contract award date?

Response #19: See Response #1.

Question #20: Will account volume assigned to your incumbent collection vendors(s) be
recalled and reassigned to the winning bidders(s)?

Response #20: See Specification 2.1.

Question #21: How long will account volume be retained (prior to recall) with the winning
bidder(s)?

Response #21: See Response #20 and Specification 4.1.5.4.

Question #22: What are your organization’s recall parameters (e.g., accounts recalled 180 days
post-account assignment with no payment received in the last 90 days)?

Response #22: See Specification 4.1.5.4.

Question #23: Will the winning bidder(s) receive account placements that were previously
assigned with your incumbent collection agencies?

Response #23: Per Specifications 2.1, this contract is for new placements only. Current

placements will be permitted to run their course.
Question #24: What is the reconciliation process for this project?

Response #24: Per Specification 2.1 this is for new placement accounts.
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Question #25: What debtor information will be provided (e.g., SSN, telephone, address, amount
owed)?

Response #25: See Specification 4.1.5.3.

Question #26: What is the average age of accounts that will be assigned for collection (by
account type)?

Response #26: See Response #2.

Question #27: What are the fee rates of your incumbent collection vendor(s)? How are the fees
calculated.

Response #27: See Response #17.

Question #28: What metrics, results, and/or processes are you seeking to improve or enhance
under this contract?

Response #28: See Response #15.

Question #29: After the initial account placement, will collection vendors be assigned “future
flow” account placements (perhaps based on their competitive performance)?

Response #29: Account placement will be by lowest bidder for each contract line item.

Question #30: What arc the roles of the individuals who comprise the evaluation committee?
Response #30: To evaluate all proposals per the RFQ requirements.

Question #31: Does the contract require any special handling of debtor correspondence?
Response #31: The State does not understand “special handling”. All requirements placed

upon bidders are included in the RFQ documents.

Question #32: On average, how much does your current vendor collect monthly (expressed as
dollars recovered and liquidation rate)?
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Response #32: See Response #3. Also, Accounts will be assigned as needed by the spending

units desiring to utilize the contract.

Question #33: What is the total number of delinquent accounts (expressed as a number and
dollar amount) that will be assigned for collections?

Response #33: Accounts will be assigned as needed by the spending units desiring to utilize
the contract.

Question #34: How often will accounts be assigned with the vendor(s) (e.g., daily, weekly,
monthly, quarterly)?

Response #34: Per Specification 4.1.5.2 a spending unit must attempt to collect a claim for
three (3) months before a claim can be placed with a collection agency.

Question #35: On average, how many accounts (expressed as number and dollar amount) do you
anticipate placing with the successful vendor monthly?

Response #35: Unable to determine. Agencies will place accounts on an as-needed basis.

Question #36: How are balances updated on the vendor’s system? Do you provide a daily
update of the entire inventory?

Response #36: See Specification section 4.1.6.

Question #37: What are the current vendor’s historical recovery rate (liquidity rates) on
accounts over the last three years?

Response #37: See Response #3.

Question #38: What are the dollar amounts and contingency fees paid to your incumbent

vendor(s) over the last three years (please include by account type if applicable)?

Response #38: See Response #2.

Question #39: What are your target or anticipated fee rates for this contract?

Response #39: This is a competitively bid solicitation to lowest bidder. There are no target or
anticipated fee rates.
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Question #40: Will the winning collection vendor(s) use its own collection platform, or will a
preferred platform be provided?

Response #40: The successful bidders shall provide the services bid according to the RFQ
specifications listed in the RFQ documents for each commodity line item
awarded.

Question #41: Is there a testing plan in place for the collection process?

Response #41: No.

Question #42: Is there a testing plan in place for account transmission?

Response #42: No.

Question #43: Do you have a data processing file schedule?

Response #43: Account data will be transmitted from the agency to the vendor per
specification section 4.1.5 and from the vendor to the agency per specification
4.1.6. Additionally, Specification Section 6 Performance: Vendor and Agency shall
agree upon a schedule for performance of Contract Services and Contract
Services Deliverable, unless such a schedule is already included herein by the
Agency.

Question #44: Instructions to Vendors Submitting Bids, 6. Bid Submission: How many
hardcopy originals, copies, and/or USB should be submitted?

Response #44: Only one (1) paper bid submission is required.
Question #45: Is the following physical address good to use for FedEx deliveries? Department
of Administration, Purchasing Division, Attn: Jessica Hovanec, 2019 Washington

Street East, Charleston, WV 25305-0130, Phone: 304-558-2314.

Response #45: Yes.

126



Attachment_A CRFQ SW(C2300000007
DEBT23
Addendum_1
Question #46: Instructions to Vendor’s Submitting Bids, 8. Addendum Acknowledgement: We
cannot find the Addendum Acknowledgement Form, Will this be provided?

Response #46: Yes. Addendum Acknowledgement Form will be provided with any addendum’s
issued for this solicitation.

Question #47: Instructions to Vendors Submitting Bids, 9 Bid Formatting: The RFQ doesn’t
seem to ask for bidders’ experience, capabilities, or approach to this project.
Please confirm that submission of the following documents will comprise a
complete and responsive proposal:

e Completed Request for Quote, including Vendor information and
signature on cover page, Terms and Conditions: Designated Contact Info,
Certification and Signature, Specifications: Contract Manager Info
Exhibit C- Pricing Page

Exhibit D — HIPAA Business Associate Addendum

Addendum Acknowledgement Form

WYV Ethics Commission Disclosure of Interested Parties to Contracts
Form

Response #47: See Response #8.

Question #48: General Terms and Conditions, 15. Payment Methods: Is acceptance of just EFT
sufficient, or must vendors accept both P-Card and EFT as payment forms?

Response #48: Vendor must accept both EFT and P-Card payments.

Question #49: Specifications,3.1: Are state agencies, including those listed in the RFP, required
to utilize the collection vendors selected through this procurement? Or are state
agencies allowed to engage collection agencies on their own, outside of the
DEBT23 contract?

Response #49: Only State Agencies under WV Code §5a-3 are required to use the contract.
Agencies not under this section of code are permitted to use the contract if
desired. '

Question #50: Specifications, 4.1.5.3: To comply with Reg F guidelines, will spending units also
provide the itemization date for each debt placed?
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Response #50: State agencies will be required to follow all applicable State and Federal laws
and regulations at the time of account placement.

Question #51: Specifications, 4.1.5.5 and 4.1.7: Are you able to provide a sample of the
Litigation Referral Form that must accompany all returned claims?

Response #51: No. The Purchasing Division does not have this form available. Each agency will
provide the required form utilized in their agency.

Question #52: Specifications, 4.1.5.4: To confirm our understanding, are all accounts reaching
two (2) years of placement required to be returned even if they are actively
paying? What is the process to request exemption?

Response #52: Yes. The exemption would be requested by the agency (spending unit) to the
Secretary of Administration to allow the account to remain with the vendor past
the 2-year period.

Question #53: Please reconfirm the due date for this procurement by providing it in response to
the answers to questions.

Response #53: The due date may be changed by addenda depending on circumstances. Therefore, the
State cannot provide a due date in the question responses. Please See the latest
addendum for the most current due date.

Question #54: What is the date by which you will answer these questions?

Response #54: Responses are provided in this addendum.

Question #55: Are bidders permitted to deviate in any way from any manner of quoting fees you
may be expecting? For example, if there is a pricing page in the RFP, can bidders
submit an alternate fee structure? If there is no pricing page in the RFP, do you
have any preference for how bidders should quote fees or can bidders create their
own pricing categories?

Response #55: See Specification 5.2. and Section 11 Of the Instructions to Vendors Submitting
Bids.
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Question #56: Please describe you level of satisfaction with your current or recent vendor(s) for

the same purchasing activity, if applicable,

Response #56: Not applicable.

Question #57: Who is the incumbent, and how long has the incumbent been providing the
requested services?

Response #57: See Response #17 and Response #18.

Question #58: How are fees currently being billed by any incumbent(s), by category, and at
what rates?

Response #58: Sec Response #17.

Question #59: What estimated or actual dollars were paid last year, last month, or last quarter to
any incumbent(s)?

Response #59: See Response #3.

Question #60: To how many vendors are you seeking to award a contract?

Response #60: See Specification 5.1.

Question #61: What is the total dollar value of accounts available for placement now by
category, including any backlog.

Response #61: Per Specifications 2.1, this contract is for new placements only. Current
placements will be permitted to run their course.

Question #62: What is the average balance of accounts by category?

Response #62: This information is tracked by each agency. The Purchasing Division does not
track this information.
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Question #63: What is the average age of accounts at placement (at time of award and/or on a

going-forward basis), by category?

Response #63: Per Specification section 4.1.5.2, the agency will attempt to collect a claim for
three (3) months. When submitting the claim, the agency will be able to
provide more information about collection attempts.

Question #64: What is the monthly or quarterly number of accounts expected to be placed with
the vendor(s) by category?

Response #64: See Response #3.

Question #65: What is the monthly or quarterly dollar value of accounts expected to be placed
with the vendor(s) by category?

Response #65: See Response #3.

Question #66: What has been the historical rate of return or liquidation rate provide by any
incumbent(s), and/or what is anticipated or expected as a result of this
procurement?

Response #66: See Response #2 and Response #3.

Question #67: What billing service do you utilize?

Response #67: Do not understand the question.

Question #68: Have all cases been fully adjudicated by the time of placement?

Response #68: The Purchasing Division does not have access to the requested information.

Question #69: If applicable, will accounts held by any incumbent(s) or any backlog be moved to
any new vendor(s) as a one-time placement at contract start up?

Response #69: See Response #20.

Question #70: What is your case management/accounting software system of record?

Response #70: .
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Question #71: Who is your electronic payment/credit card processing vendor?

Response #71: US Bank NA.

Question #72: What process should a vendor follow, or which individual(s) should a contact, to
discuss budget-neutral services outside of the scope of this procurement, but
related to it, designed to recover more debt prior to outside placement and lower
collection costs?

Response #72: Vendor’s are free to market their company services to any state agency.

Question #73: How do your current processes and/or vendor relationship(s) systematically
determine if the death of a responsible party has occurred?

Response #73: The Purchasing Division does not have access to all the end users policies or
procedures. This may be discussed with the agency submitting an account for
placement.

Question #74: How do your current processes and/or vendor relationship(s) handle the death of
a responsible party?

Response #74: See Response #73.

Question #75: Do you have a designated process or policies around deceased accounts today,
and what is envisioned in the future?

Response #75: See Response #73.

Question #76: Do you currently search and file probated estate claims? Have you considered an
automated tool to identify and file probated estate claim?

Response #76: No. See Response #73.

Question #77: Can you please indicate what inbound and outbound contact methods, beyond
phone calls or letters (such as email and text), would be permitted by the scope of
work?

Response #77: See Specification 3.2 and 4.1.5.5. as well as Exhibit A and Exhibit B.
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