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Janitorial Services,inc.

DIRTBUSTERS JANITORIAL SERVICES, INC. Phone: 304-733-2549
6433 US RT 60 EAST, SUITE 100 Fax: 304-733-4618
BARBOURSVILLE, WV 25504

TO: Melissa Pettrey, Senior Buyer FROM: Kelli Middaugh

FAX: 304-558-3970 PHONE: 304-733-2549

PHONE: PAGES: 24

RE: CRFQ GSD2300000014 DATE: August 16, 2022

DURGENT ' DFORREVIEW 0 PLEASE COMMENT - D PLEASE REPLY 0 YOUR REQUEST

Vendor Name: DirtBusters Janitorial Services, Inc.
Buyer: Melissa Pettrey, Senior Buyer

Solicitation No.: CRFQ GSD2300000014

Bid Opening Date: Wednesday, August 17, 2022
Bid Opening Time: 1:30pm

Fax Number: 304-558-3970
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Received:3047334618 Aug 17 2022 11:22am P002

From:Dirtbusters Janitorial Service 304 733 4618 08/17/2022 11:44 #635 P.002/024
Department of Administration State of West Virginia
Purchasing Division
2018 Washington Street East Centralized Request for Quote
J |Post Office Box 56130 Service - Prof
" |Charleston, WV 25305-0130
Proc Folder: 1083504 Reason for Modification:
Doc Description: Cleaning & Janitorial Services - Bldg. 37 Addendum No.3
Proc Type: Central Purchase Order
Date Issued Solicitation Closes Solicitation No Version
2022-08-12 2022-08-17  13:30 CRFQ 0211 GSD2300000014 4

BID'RECEIVING L
B8iD CLERK .
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR
Vendor Customer Code-

Vendor Name : DirtBusters Janitorial Services, Inc.
Address :
Street: 6433 US Route 60 East, Suite 100

City : Barboursville
State: Wy Country:  |jpited States Zip: 25504

Principal Contact:  Kelii Middaugh
Vendor Contact Phone:  304-733-2549 Extension: 103

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey

(304) 558-0094

melissa k. pettrey@wv.gov

Vendor
Signature x%‘//) M,{/ﬂ/ y'v FEIN#  36-4611390 DATE  08/16/2022

All offers subjec! to all terms and cond&{ons contained in this solicitation

Date Prnted:  Aug 12, 2022 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05
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From:Dirtbusters Janitorial Service 304 733 4618 0o8/17/2022

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ GSD2300000014
Addendum No. 3

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc, ’

Addendum Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. 1 [ ] Addendum No. 6
[X1 Addendum No. 2 [ ] Addendum No.7
{ x] Addendum No. 3 [ 1 Addendum No. 8
[ 1 Addendum No.4 [ 1 Addendum No.9
[ ] Addendum No. 5 [ 1 Addendum No. 10

Tunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

DirtBusters Janitorial Services, Inc.

ompany
7
_ /[Aw Z___
Authorized/’ Signature
August 16, 2022
Date o

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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From:Dirtbusters Janitorial Service 304 733 4618 08/17/7/2022 11:44 #635 P.004

DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

]
(Name, Title) %ﬁﬂé%ﬂé/i 61’/] rral Mﬂl]ﬂgdf

(Printed Name and Title) Kelli Middaugh, Generat Manager

( Address) 6433 US Route 60 East, Suite 100 Barboursville, WV 25504

(Phone Number) / (Fax Number) 304-733-2549 (Ph.); 304-733-4618 (Fax)

(email address) kmiddaugh@dirtbusterswv.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the ‘mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I'am submitting this bid, offer or proposal for review and consideration; that I am authorized by
the vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

By signing below, I further certify that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law; and that pursuant to W. Va. Code 54-3-63, the entity
entering into this contract is prohibited from engaging in a boycott against Israel.

DirtBusters Janitorial Services, Inc.

(Coppany) /Z, ,
< 7778 _ Geneca] Manages
(Adthoriztd S{gnature) (Representative Name, Title) J

Kelli Middaugh, General Manager August 16, 2022

(Printed Name and Title of Authorized Representative) (Date)
304-733-2549 (Ph.); 304-733-4618 {Fax)

iPhone Number) (Fax Number)
kmiddaugh@dirtbusterswv.com

(Email Address)

Revised 07/01/2022
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Dirtb t J it ial Service 304 733 4618 08/17/2022 11:45 #635 P.005/024
From:Dirtbusters anitori
REQUEST FOR QUOTATION
Janitorial Services — Building 37 (DEP)
CRFQ GSD2300000014

EXHIBIT A - PRICING PAGE

Name of Bidder:  pirtRysters Janitorial Services, Inc.

Monthly Lump Sum X Mo.

Total Bid Amount

H

$__ $23,583.00 X 12 $_ $282,996.00

Revised 12/12/2017 <

[ {
(et thd&uﬂh
Geenesal Hanaﬂff
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DATE ISSUED (MM/DO/YY)
810722

YA Erie CERTIFICATE OF INSURANCE

insurance' — THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY —

Home Office + 100 Erie Insurarice Place « Ere, Pennsyivana 16530 « 814 870 2000
Tol free 1.800.458.0811 « Fax 814 B70.3125 + www sriginsurance. scom

NAME AND ADDRESS OF AGENCY A DK INS INS & FINANCIAL SVC INC AGENT'S NO. S __lﬂ"'.'.lfl'.]i'{e[T5-‘?'.'135!'{::':]l.‘ltl'ill'ﬂif;'lﬂ s ol
5986 US ROUTE 60 E EE1293 | Co' D ERIE INSURANGE PROPERTY & CASU [TY COMPANY
BARBOURSVILLE, WV 25504 Co EEHIBE ILNQ%%& %Aﬂhllgg-lﬂ‘ﬂm N Dt. ll\g%$ab'e)
A ER ﬂ i .h.‘i}ﬂﬁa _OF NEW YORK
This cestificate Is issued for information puroses only and confers

NAME AND ADDRESS OF NAMED INSURED

DIRTBUSTERS JANITORSAL
SERVICES. INC.

6433 RT 60 £ STE 100
BARBOURSVILLE, WV 25504

ely amend, extang, or otherwise aier the terms, exclusions
conditions of insurance mm&u contained io the policy(ies)
indicated betow. The terms and conditions of the policy(ies} govern
the insurance coverage as applied to any given situation, Limits
shown may have heea reduced by ciaims paid. This certificate of
insurance does not consiflute a contract batwaen the issuing
insurer(s), authorized representative or producer and the
certificate hofdes,

This s o cerfy Thaf pollcies, as indicatad by the Policy Number below, aminforcg for the Named nsured al e ime that the Certificate i being issued.

o vigﬁs on the cerlificate heider, it does net affirmatively or

(fRiw'ol . TYPEOFRISURMNGE 2| " " POLCYMMBER | R | Mo M
o . FIRE DAMAGE oy 0seFirg's 1,000,000 |
L) CLUMS MADE 1 X} OCCUR MED EXP oy haPes) (s 5,000
(1. PERSONAL &4DY. tiaRYls 1,000,000
1 GENERAL AGGREGATE s 2.000.000
qgu'tmmesﬁeumnmrgm; PRODUCTS-COMPIOPABE s 2.000.000] " - -
Xipouey [ ] proueer [ lioc : ]
O e . oaon oo saon | wmGEm |
= s | souagen s
[ Hmeo PROPEATYDAMAGE 'S
{1 Now-ownED BODRY BJURY AND .,
] cARagE mm"m s  1.600,000 |
D:{J|EXCESS UABILITY 2 ROTG077 9307 0/30:27 | EACHOGCURRENCE S 4.000.000 :
[X) cecurnence Q33 070077 _ 3072 T :'AEEIEBATE s ___4.000.000
e i
[ revention s [ s
§ il
WORKERS COMPENSATION & . o R (o S S
O |empLovens ussiny Q94 5102034 to-3721 10122 | ACCIDENT § 1,000,000 EACH ACCIDENT
i DISEASE § 1,000,000 poucy umir
BY [ DISEASE § 1.000.000 eacw emprovee
OTHER

DESCRIPTION O RATIONS/LOCATIONS/VENICLES/EX IONS ADDED BY ENDDRSEMENY/SPECIAL PROVISIONS
EVIDENCE OF INSURANCE

CANCELLATION:  SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIV-
ERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poficy(ies) must be endorsed. #f SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may requive an endorsement. A statement on this certificate does not confer
rights to the certificate holder in lieu of such endorsement(s).

NAME AND ADDRESS OF CERTIFICATE HOLDER

AUTHORIZED REPRESENTAYIVE
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Partners in Success

| Services, Inc.
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ABOUT US

Since 1989 DirtBusters has been providing quality services for
commercial, industrial, and retail facilities throughout the Tri-State area.

On-going Contract Cleaning
One Time Cleaning Services
Floor Care Services
Construction Clean-ups

DirtBusters takes great pride in their profession. We want your facility to
look good for your customers, visitors and all that come into your place of
business. A clean and healthy work environment increases attendance,
boosts employee morale and enhances your company’s image. You can
depend on DirtBusters to make your facility a clean, welcoming place to
be!

DirtBusters Janitorlal Services, Inc:
+ Carries a $5,000,000 liability insurance policy and a $50,000 surety bond
« Carries workers compensation insurance on all employees in KY, OH, and WV
*  Is ISNetworld Compliant
» Conducts drug tests and background checks on all employees
+ s an active member of the Building Service Contractors Association Internationat {BSCAI}

* |s a member of the Greater Huntington Chamber of Commerce, the Chareston Reglonal Chamber of
Commerce, and the Ashland Area Alllance
* Is an accredited business member of the Belter Business Bureau

Janitorial Service inc.
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PASSION FOR SERVICE

We like to clean, we really do! We're driven to be the best at what we do. Our work

serving others is meaningfuf and rewarding. We are DirtBusters...and proud of what we
do,

HONOR COMMITMENTS

We take our work commitments seriously. We are committed to do everything possible to
help our cleaners and each other be successful. We work together as a team to bafter

Serve our customers. We honor our customers and ourselves by doing what we say we
will.

CHOOSE RIGHT

As a company and as individuals, we want to make the right choices. To Choose Right

means doing the right thing by our company, our customers, and each other. By living our
core values, we will always Choose Right.

Our Core Values

WIN-WIN-WIN

Everyone likes to win. We achieve success when everyons benefits from working
together. The custemer wins when wa provide quatity reliable cleaning services for a
reasonable price. Our teammates win with stable employment, epportunities to advance
and a fun place to work, DirtBusters wins when we provide meaningful services for a
reasonable profit that supports the growth of the company.
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DISCOVERY

« Active Finding
..+ Introduction.

DirtBusters Janitorial
Services, Inc. Proven Process

NEEDS ASSESSMENT
* Define Scope
» Determine Services -
* Explore Compatibility

SOLUTION

PRESENTATION

. ‘Wr'ittéhf.P;opOSa_l-
.+ Déeurented Plan

¢ Introduction Meeting
+ - Establish-Commitments

PARTNERSHIP
INITIATION

{DirtBusters and Customer)

BUILDING
RELATIONSHIPS

+ Service, Review and
Adapt
* Open & Honest
Communication
* Honor Commitments
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The DirtBusters Difference

DirtBusters delivers customer satisfaction by:

* Promoting a TEAM relationship with our customers

* Well trained, long term, uniformed team members

* Quality control inspections performed regularly at individuai client

locations

Site Visits by supervisors and management to monitor quality control

+ CleanTelligent software to track all customer communications, work
orders, and quality inspections

801A18S |ElMo)IURp Sid)sSNqiAQg Wwosy
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Combining Years
of Experience with

the Best Tools on
ERET G

O Cleanleligent

CleanTelligent Is a quality control software program designed specifically for building service
contractors to enhance and expedite communication between DirtBusters staff and our
customers. This program enables DirtBusters to manage performance and generate data to help
identify what accounts need immediate attention. CleanTelligent provides access to work orders,

inspections, reports, and client communication in real-time and can be accessed form a desktop,
tablet, or smartphone.,

Milc”

MITC is currently used by DitBusters Janitorial Services to manage scheduling, time and
aftendance tracking, and production and payroli costs. DirtBusters employees use MITC to clock
in and out of each service location and receive messages from supervisors ragarding schedule
changes, customer service, and work instructions. DirtBusters management uses MITC to control
payroll costs, increase productivity, improve service, and increase communication with employees

in the field. MITC also provides DirfBusters with notification aterts when an employee is late {0 a
scheduled focation.

@ samsara

DirtBusters Janitorial Services utilizes Samsara tracking software to monitor our fieet of
vehicles in real-time. Through this sofiware, DirtBusters is equipped to track each of our
vehicles' locations, obtain a historical status report of each vehicle, and provide the most
effective routes for drivers using GPS routing. Samsara helps DirtBusters make smarter
decisions to increase productivity, contain fuel costs, and improve safety on the road. Some

additional features include dash cameras, g sensors {o detect harsh brakes, turns, or
accelerations,
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CleanTellige
Software a2
Looking for another reason to contract with DirtBusters Janitoria! Services, Inc.? Here it is!
We utilize CleanTelligent Software, a janitorial sofiware that helps us streamline our quality control
process, improve communication, and keep you and your building patrons safe and healthy. g
~
Since we use CleanTelligent, you can: 3
« Download the app for free, g
* Submit work orders when you notice a problem, N
+ Have access to inspection results and work order completion statuses. N
* Never lose messages as you communicate within the CleanTelligent app. = J
* Get notified when work orders are completed. i
* Complete surveys to tell us how we are doing. =
* Sign off on inspections, ensuring that we are fulfilling contract requirements. S
3 =
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L
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WHY WE CHOSE
(D CleanTelligent

Software

IMPROVE QUALITY CONTROL

We believe that you deserve the best servica, wl

hich is why having an effective quality control
scores, and completing work orders. Rather tha

system s important to us. CleanTefligent helps us with scheduling tasks, improving inspection
n losing important papers, everything is digital

and organized, make certain we are more efficient.

ENSURE CLIENT SATISFACTION

CleanTelligent offers customizabie mobile surveys o that we can receive feedback from you, the client, and building patrons so we Know e;

xaclly when and where improvement is negded. fn
addition, CleanTelfigent sends inspection and work order analytics into a digital database which afiows us

to constantly monitor the lavel of quality and service for you.

KEEP OPEN, CONSTANT COMMUNICATION

We can grant you access to the CleanTelligent mobile app, which afiows you to send work orders and messages directly to the correct team member to handle the request, You then will be
notified when a work order status has been updated or completed.

INCREASE EMPLOYEE ACCOUNTABILITY

With CleanTefligent, we know exactly which requests have been

cormpleted or not completed, can
employees, and notify our teammates when deficiencies accur

track trends in inspection scores & work orders for specific areas assigned to our
so they can quickly course correct,

CONSISTENTLY DELIVER THE VALUE OF CLEAN

We believe that maintaining a building has a bigger impact than just ensuring facilities look presentable. Having CleanTelligent helps us managa our quality eontrol processes to constantly
promote the health, wellness, and safety of you and your building patrons.

wois4

@oIAl1aS |BHIO)IUBRT SJi93Snqidid

819 €EEL vYOE

81LIVEELYOE:PaA]803Y

LYVLL 22028/ 21L/80

wegz: |l zzoz Ll 3ny

Y20/910°d SE9#

SH0d



PEACE OF MIND

CONFIDENCE

that you are receiving the best service,

CONTROL

over how your facility is maintained.
THE VALUE YOU
RECEIVE FROM

CLEANTELLIGENT

PROOF

that your money budgeted is well invested.

that issues will be quickly addressed.
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INSPECTIONS

}Mobi_fe'éuditmg_tom to
‘create custom, Tocation.
specific ins’p‘ecti_on forms. .

" deficiencies in real-time,

CleanTelligent Feature
Overview

WORK ORDERS MOBILE SURVEYS
Acommunication

: : Customizable QR code
system that allows us to system for instant feedback
réceive and respond.to fegatding patron/client
satisfaction or health/safety
concerns,

“JOB SCHEDULING

 Location-based . -
~scheduling system that
' automatically reminds
us of periodic tasks and
T obe.

REPORTS

Data gathered from
“quality control activities
~and formatted into

PDF/Excel documents.
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INSPECTIONS

We do inspections regularly to prove that we have
high cleaning standards. CleanTelligent Software
allows us to document all inspection results,
including photos & notes, and hold our employees
accountable. Inspections are customizable,
automatically create work orders from deficient
scores, help us establish a trackable cleaning
history, and allow you, the client, to sign off on each
inspection. Your trust as the client is important to us.
This is one way we ensure we are fulfilling contract
requirements,

&

Glass and Mirrars

- LAY

“

Touch Pomnts

@ Floor T X @ Lobhy X

Floors, Carpet and Mats
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Now Work Crder
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WORK ORDERS

Work Orders for other cleaning companies can be
informat (found on sticky notes, in emails or in text
messages) and can get lost easily. CleanTelligent
Software digitizes and organizes all work orders 1o
make sure none of your requests as the client fall
through the cracks. CleanTelligent Software
automatically generates work orders when
inspection scores are deficient, scheduled
preventative maintenance is coming up soon. or
you complete a survey and specify that a task
needs to be taken care of.
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Reports are where the data from our work is shown. » 3
. . N -h I
Anything from work order completion time to 22
inspection scores can be compiled into a report for
you, the client, to evaluate. For us, we can monitor
our team’s performance and make any changes
. . <]
necessary to be more efficient from automatically ®
created reports. Reports allow us to spot trends, ':l'
investigate causes, and monitor corrective action. E
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Statement

of Cost

DirtBusters Janitorial Services, Inc. being familiar with and understanding the
Bidding Documents, having examined the site and being familiar with all local
conditions affecting the contract, hereby proposes to furnish all labor,
supplies (except those provided by Owner) to perform all work in accordance
with the Bidding Documents for the Monthly Lump Sum fee of:

Monthly Lump Sum Total Bid Amount
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1-304-733-2549

Kelli Middaugh, General Manager
kmiddaugh@dirtbusterswv.col

John Perry, II, President
jperry@dirtbusterswv,com

6433 US RT 60 East, Suite 100, Barboursvitle, WV 25504

www.dirtbusterswv.com
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JOH N SON (304) 5228290  (304) 526.8089 Fax
TLYC
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ATTORNEYS AT LAW -tumer@steptoe-johnson.com

m S I EP l OE B25 Thied Avenue, Suite 400 Writer's Contact Information
l ‘ & Huntington, WV 25701

October 27, 2021

Kelli Murphy Middaugh

General Manager/Director of Human Resources
DirtBusters Janitorial Services, Inc,

6433 US Route 60 East, Suite 100
Barboursville, WV 25504

Re: Letter of Recommendation

Dear Ms. Middaugh:

I 'write on behalf of Steptoe & Johnson PLLC to thank you for the cleaning services DirtBusters
Janitorial Services, Inc. has provided our Huntington, WV office these past 14 months. Prior to
hiring DirtBusters in August of 2020, we had used other cleaning services but were not satisfied.
DirtBusters immediately made a difference and has been reliable and thorough since Day 1. Qur

offices and common areas are spotless which heips promote our corporate image with our clients
and visitors.

I'look forward to continuing our partnership going forward and highly recommend DirtBusters to
any Tri-State business.

Sincere]

/g

. Turner, Esq.
anaging Member
Steptde & Johnson PLLC
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Braskem?

May 29, 2020

To Whom it May Concern,

We have been more than pleased with your 3 employees here at Braskem.

These 3 men and women always do an outstang ing job with keeping our plant looking great,
We want to thank Dirt Busters, Angje Brewer, Mark Adams and Leslie Christian for an exceptianal job.

Thank You

Jeff Rucker
Braskem
Contraclor Administrator

Aug 17 2022 11:28am
#635 P.024/024

200 Big Sandy Road
Kenava, wv 25530
Phone: 1 304 453.137)
www.braskem.com
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