West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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Proc Folder: 951254
Solicitation Description: AX RFQ FOR SOFTWARE LICENSES, SOFTWARE MAINT. & SERVICE

Proc Type: Central Master Agreement
Solicitation Closes Solicitation Response Version
2021-11-24 13:30 SR 0803 ESR11242100000003260 1
VENDOR
000000194406

GLOBAL SCIENCE & TECHNOLOGY INC

Solicitation Number: CRFQ 0803 DOT2200000080
Total Bid: 0 Response Date: 2021-11-24 Response Time:
Comments:

10:38:46

FOR INFORMATION CONTACT THE BUYER
John W Estep

304-558-2566

john.w.estep@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Nov 24, 2021 Page: 1 FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

1 SOFTWARE LICENSE & SOFTWARE 0.00000 EA 644457.000000 0.00
MAINTENANCE & SERVICE

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments: Notes to Exhibit A: Pricing Page
Due to Requested Quantity listed as 0 we have provided our total bid price below:
Total Bid for Licenses, Maintenance, and Professional Services: $644,457.00
Items not priced on Exhibit A Pricing Page explained below:
Iltem 3.2.3 Image Enhancer now included with AppXtender - only Year 1 purchase/fees required.

Extended Description:

Open-End RFQ to provide Application Xtender software licenses, software maintenance and services or equal

Date Printed:  Nov 24, 2021 Page: 2 FORM ID: WV-PRC-SR-001 2020/05




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

%r’w\c(f/»\ ghw«d— Diccchor of Contracks
(Name, Title) . 5

[ppnn ki SDtcwaat ,‘Q;f‘ccz[a/l__ ot Con,‘f"fkm[S
(Printed Name and Title) ' - i

2000 b PVEL DEVE, Dreaor WV 2654
(Address) - ‘ )

(204) 308 - (35
(Phione Number) / (Fax Number)
 SKSTEWALT 2 GST.com

{email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that [ am
submitting this bid, offer or proposal for review and consideration; that | am authorized by the
vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

By signing below. I further certifv that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62. which automatically voids certain contract
clauses that violate State law.

4’/04ﬂ/ SC!CACC 5 T%Aw/@—y',fmc

(Authorized Signature) (Representative Name, Title)

Stndra Sttt Directon & Codimete

(Printed Name and Title of Authorized Representative)

[l /23,«/202./
(Datey |

(Bp) 388- 4135 (30Y) B54-329¢

(Ph’one Namber) (Fax Number) %

Revised 07/01/2021



REQUEST FOR QUOTATION
Application Xtender Maintenance and Professional Services

9.2.3 Any other remedies available in law or equity.
10. MISCELLANEOUS:

10.1 No Substitutions: Vendor shall supply only Contract Items submitted in response
to the Solicitation unless a contract modification is approved in accordance with the
provisions contained in this Contract.

10.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract Items being
offered to fulfill its obligations under this Contract. By signing its bid, Vendor
certifies that it can supply the Contract Items contained in its bid response.

10.3 Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total dollar value of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items. Failure to supply such reports may be grounds for cancellation of this
Contract.

10.4 Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: SAMNOAA STE Ay
Telephone Number: _ 204 - 348 -5135

Fax Number: FY-S3Y4-329¢

Email Address:  JKS7&£LarT (2 G57.¢on

Revised 10/27/2014



Exhibit A: Pricing Page
Application Xtender Licenses, Maintenance and Professional Services

Vendor must provide the individual cost breakdown for the components listed below. If there are additional costs as detailed in section 3.1
related to providing an alternate "or equal” product, those must be detailed and will be part of the evaulation. Procurement of New Licenses
are at the discretion of the agency, volumes are included for evaluation purposes.

Software Module New Licenses Year 1 Year 2 Year 3 Year 4 Subtotal
Maintenance shall
include "True Up"
ienalienle Maintenance Maintenance Maintenance
renewal dates and
Reinstatement Fee if
aoplicable
3.2.1 Server Core Package and user licenses
Existing Licenses
DMV - 100 cc $30,940.00 $24,765.00 $26,004.00 $27,304.00 $109,013.00
Existing Licenses $14,527.00 $11,747.00 $12,333.00 $12,950.00 $51,557.00
DOH - 50 cc
New Licenses 1437 710.00 $9,509.00 $9,984.00 $10,484.00 $11,008.00 $78,195.00
25 cc User
NewLicenses 17, 13100 $19,018.00 $19,969.00 $20,968.00 $22,016.00 $156,392.00
50 cc User
3.2.2 AppXtender Web Public Access (Read Only)
Existing Licenses
DMYV - 50 cc $7,218.00 $5,779.00 $6,068.00 $6,371.00 $25,436.00
New Licenses ¢ 685.00 $2.220.00 $2,330.00 $2.447.00 $2.569.00 $18,251.00
25 cc User
3.2.3 Image Enhancer
Existing Licenses
DMV - 50 cc $2,064.00 See notes See notes See notes $2,064.00
New Licenses See notes See notes See notes See notes See notes $
_25 cc User
3.2.4 Ascent Capture Enhanced Release Script
Existing License
DMV - 1 See notes See notes See notes See notes $
3.2.5 Workflow Manager Server
Existing License
DMV-1 $1,032.00 See notes See notes See notes $1,032.00
3.2.5 Workflow Manager Forms
Existing License
DMV - 1 $1,032.00 See notes See notes See notes $1,032.00
3.2.5 Workflow Manager User
Existing Licenses
DMV - 5 cc $2,269.00 See notes See notes See notes $2,269.00
New Licenses See notes See notes See notes See notes See notes $
5 cc User
3.2.6 Reports Management Package
Existing License $4,123.00 $3,189.00 $3.,349.00 $3.516.00 $14,177.00
DMV - 1
3.2.7 Connector
New Licenses 147/ 831.00 $6,341.00 $6,659.00 $6,992.00 $7.341.00 $52,164.00
50 cc User
Subtotal $ 511,582.00
Licenses and Maintenance T

cc = Concurrent User License

3.3 ApplicationXtender Professional Services Estimated Qty* Hourly Rate Extended Cost *
Hourly Rates

Senior Programmer

Senior Programmer - Regular 500 $127.50 $63,750.00

Senior Programmer - Emergency 200 $100.00 $20,000.00

Senior Programmer - Travel 400 $75.00 $30,000.00
Training Services - onsite including travel 100 $127.50 $12,750.00
|Project Management 50 $127.50 $6,375.00

Subtotal
Professional Services $132,875.00

TOTAL COS

LICENSES AND MAINTENANCE SUBTOTAL + PROFESSIONAL SERVICES SUBTOTA| $644,457.00

* Quantites are for evaluation purposes

Page 1 of 1



REQUEST FOR QUOTATION

ApplicationXtender Maintenance and Professional Services

EXHIBIT B - Vendor References

Instructions: Multiple references can be provided to substantiate requirements specified in section
3.1.2. Qualifications. Attach additional pages as needed.

VENDOR REFERENCE #1

Name of Business:

West Virginia Department of Motor Vehicles (WV DMV)

Primary Contact Name:

Joshua Forinash

Address:

5707 MacCorkle Ave SE, Suite 200
Charleston, WV 25317

Telephone Number:

304-926-2555

Email Address:

Joshua.r.forinash@wv.gov

Dates of Service:

2006-2021

Summary of
System/Services That
were Provided:

Primary responsibility for WV DMV’s MOVIS System from inception.
Development, Modifications, Installation, Training, Configuration,
Support, and Maintenance for MOVIS along with data migrations and
upgrades from inception to current date.

Size of System — Number
of Users & Locations:

50 Concurrent users. System accessed by DMV offices located around
the State of West Virginia.




REQUEST FOR QUOTATION

ApplicationXtender Maintenance and Professional Services

EXHIBIT B - Vendor References

VENDOR REFERENCE #2

Name of Business:

West Virginia Division of Highways (WV DOH)

Primary Contact Name:

Sandi Keller

Address:

Telephone Number:

304-414-7108

Email Address:

Dates of Service:

2006-2021

Summary of
System/Services That
were Provided:

Provide support for ApplicationXtender installation along with custom
Professional Services to develop functionality beyond base installations
of COTS installation. Primary responsibility for installations, upgrades,
support and maintenance for WV DOH’s ApplicationXtender software.

Size of System — Number
of Users & Locations:

50 concurrent users throughout WVDOH’s Document Management
environment.




REQUEST FOR QUOTATION

ApplicationXtender Maintenance and Professional Services

EXHIBIT B - Vendor References

VENDOR REFERENCE #3

Name of Business:

West Virginia Lottery Commission

Primary Contact Name:

Tracy Jones, Project Manager — Keith Morgan, CIO

Address:

900 Pennsylvania Avenue
Charleston, WV 25302

Telephone Number:

304-558-0500 EXT 226 Mobile: 304-382-2697

Email Address:

Dates of Service:

20010-2021

Summary of
System/Services That
were Provided:

GST provided services to complete the implementation of the WV
Lottery’s Enterprise ApplicationXtender Document Management,
Workflow, and e-Form System. In addition, GST has provided support,
maintenance and enhancements to the system to accommodate
business needs as necessary.

Size of System — Number
of Users & Locations:

System is used to support Lottery’s activities for their operations in
Charleston, WV and all users of the Lottery Commission’s facilities
throughout the State of West Virginia.




Notes to Exhibit A: Pricing Page

Item 3.2.3 Image Enhancer now included with AppXtender - only Year 1 purchase/fees required.

Item 3.2.4 Ascent Capture Enhanced Release Script - No longer offered. Alternate product must be
evaluated.

Item 3.2.5 Workflow Manager Server - No longer offered. New product must be evaluated and existing
product must be replaced after Year 1 renewal/reinstatement.

Iltem 3.2.5 Workflow Manager Forms - No longer offered. New product must be evaluated and existing
product must be replaced after Year 1 renewal/reinstatement.

Iltem 3.2.5 Workflow Manager User - No longer offered. New product must be evaluated and existing
product must be replaced after Year 1 renewal/reinstatement.
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