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Transmittal Letter 
 
To, 
Joseph E Hager III  
(304) 558-2306  
joseph.e.hageriii@wv.gov 
 
Hello Joseph, 
 
V Group Inc. would like to provide The West Virginia Purchasing Division with the response to Centralized 
Request for Quote No: CRFQ 0704 INS2200000004 || Database Administrator, which is due on May 05, 
2022, by 1:30 PM. 
 
V Group Inc. is an IT Services company with its main focus being the Public & Private Sector market.  Our primary 
verticals are Federal / State / County / Municipal Agencies, E-Commerce.  At V Group, we pride ourselves in 
successfully implementing complex software projects by providing the highest quality personnel and services to 
our customers. 
 
We are a certified Minority Business Enterprise (MBE) certified enterprise from National Minority Supplier 
Development Council (NMSDC). V Group holds MWBE certifications from various States. For more information, 
please visit our website. www.vgroupinc.com  
 
V Group has current and past contracts with the following States: NY, NJ, OH, MD, PA, TX, VA, SC, OR, FL, DE, NC, 
MI, GA, CA, etc. Recently we have been awarded the General Services Administration under MAS Schedule, 
SIN#51451S. 
 
The following are the offeror details and contact details of the executive who has the authority to contract with 
the organization. 
 

Proposer’s Name : V Group Inc. 

Address : 379 Princeton Hightstown Road, Bldg. 3 Suite 2A, Cranbury, NJ 08512 
Email Address : bids@vgroupinc.com   
FEIN : 52-2175892 
Telephone : 609-371-5400 
FAX : 877-874-8942 
Website : www.vgroupinc.com 

 
Should you require more information, please contact Vineeta Wadhwani at 609-371-5400 ext. 319 E-mail: 
bidmanager@vgroupinc.com or Sandeep Soman at 609-371-5400 Ext 312 at sandeeps@vgroupinc.com . 
 
Sincerely, 
 
 
Vineeta Wadhwani 
Bid Manager 
V Group Inc. 

  

mailto:joseph.e.hageriii@wv.gov
http://www.vgroupinc.com/
mailto:bids@vgroupinc.com
http://www.vgroupinc.com/
mailto:bidmanager@vgroupinc.com
mailto:sandeeps@vgroupinc.com
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Executive Summary 

Formed in 1999, V Group Inc. has been providing IT Programmatic Support services including IT staff 
augmentation, Project-based IT Services, IDIQ IT Support Contracts, etc.; We have been managing large IDIQ 
contracts in IT Consulting Service & Support functions related to Project Management, Hyperion Implementation, 
Cognos BI, Business Application, Business Intelligence, COTS application, Identity Access Management Support, 
SharePoint (on prem, online, hybrid) support, Server support, Network Architecture, exchange/O365 solutions, 
PeopleSoft Upgrade, PeopleSoft Enhancement, PeopleSoft Maintenance, SAP, Oracle Database, etc.  
 
V Group Inc. has been supporting over 35 different state and local public sector agencies in the US and has been 
providing Hourly-Based IT staffing services since 1999, which is over twenty-one (21) years. We have been 
providing services to various departments including Judiciary, Education, Transportation, Health & Human 
Services, Insurance, Legal, etc. 
 
Recently, we have been awarded the General Services Administration under MAS Schedule, SIN#51451S 
 
The key to the successful implementation of IT initiatives at V Group Inc. is having highly competent IT 
professionals available at the right time and for the required duration. With several years of successful execution 
of contracts similar in nature, V Group has proven expertise to locate and assign the IT professionals with the 
specific IT skills desired by the client.  
 
V Group understands that West Virginia Purchasing Division is soliciting bids on behalf of West Virginia Offices 
of the Insurance Commissioner (OIC) to establish a contract for a database administrator staffing service. This 
will be an open-end service contract that will provide the services of a Database Administrator on an hourly rate 
basis.  
 
Our consultant will provide technical expertise to meet the temporary contracted staffing needs of the OIC 
Information Technologies Unit. These services will be used to create and modify stored procedures, control data 
exchange with outside entities, and patch and maintain Oracle and Microsoft SQL databases currently used 
by the OIC 
 
V Group Inc. can provide value-added services to the Client that is identified throughout our engagements. V 
Group has a solid reputation in helping businesses be more successful in their use of IT technology both 
strategically and tactically. We help improve business performance in terms of reliability, security, speed, 
scalability, and enhanced business functionality. V Group welcomes the opportunity to leverage this experience 
to assist the Client to achieve its goals.   
 
V Group’s Proven Capabilities: 

• ITIL, PMP, Agile Practitioners & Technology Certified Staff  
• Investment in next-gen technology training & systems  
• Patented Products & Tech Innovations Partnerships 
• Flexibility to ramp-up workforce quickly  
• Process & Quality Driven Organization   
• 18 years in Public Sector & Over a decade with Healthcare, Transportation, Education, Human Services, Legal 

clients 
• Contracts with over 35 State & Local Agencies  
• Large IDIQ Project Transition experience 
• Attrition rates with the State Agencies less than 5%  
• Right to Hire   
• Highly effective recruiting team with the technical skills and tools required to deliver the right candidates, 

with the right skills, for the right timeframes. 
• Fast turnaround time   
• Account Managers and trained/AIRS Certified Recruiters with comprehensive industry knowledge   
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• In-house database  
• Excellent Placement ratio  
• Proven Recruitment process 
• Experienced Specialists 
• Controlling costs by using the information in the knowledge database to standardize and develop repeatable 

processes to ensure accuracy. 
 
Below mentioned is the list of contracts where we have worked on Hourly Based IT Services. This demonstrates 
our domain experience with not only the services to government agencies but also to the various departments. 
 

State Client Name Service 

California 
Santa Clara Valley 
Transportation 
Authority 

Technology Information Services: Data/Cyber Security, 
Desktop/Helpdesk Support, Engineering and Construction 
Technology Support, Server, SharePoint, Technology/ 
Communication Services 

California  The City of Sunnyvale 
Business Analyst, Desktop Engineer, Network Engineer, 
Application Analyst (Series), Project Manager, Systems 
Engineer 

DC 
Metropolitan 
Washington Council of 
Governments 

IT Governance Process Development, Capital Planning and 
Investment Control Support, IT Architecture Support, IT 
Portfolio Analysis, Market Research 

DC 
Multiple Award 
Schedule, GSA 

54151S, Application Architect, IT Business Analyst, Computer 
Operator, Database Administrator 
Database Architect, Desktop Support Specialist, ERP 
Specialist, Functional Architect, Geographic Information 
System (GIS) Consultant, IT Security Administrator, Network 
Administrator, Network Architect, Network Engineer, IT 
Program Manager, Programmer Analyst, IT Project Manager, 
Quality Assurance Specialist, IT Subject Matter Expert, 
System/ Server Administrator, IT Technical Writer 

Florida 
Department of 
Management Services 

Applications Development, Data Strategy and Management, 
Quality Assurance, Technology Research, Client Technologies, 
Customer Support, Network Management, Internet Planning, 
Eng. & Operations, Telecommunications, Electronic 
Commerce, Business Intelligence Systems Management, ERP, 
Business Management / Administration, Training, Security 
Management, Business Continuance Management, Product 
Development, Systems Programming & Admin., Business 
Analysis and Planning, Release Management, Program 
Management, Customer Service Hotline, Technical Product 
Support 

Maryland MHBE 

Enterprise Service Provider, Web Based Systems, Software 
Engineering, Help Desk Services, Application Service 
Provider, IT QA Consulting Service, Management Consulting 
Services, Documentation/Technical Writing 

Maryland MDOT- CATS+ 
Enterprise Service Provider, Web & Internet Systems, 
Electronic Document Management, Software Engineering, 
Systems Management & Maintenance, Information System 
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Security, Application Service Provider, IT Auditing, Testing & 
QA Service, IT Management Consulting Services, 
Documentation/ Technical Writing 

Maryland Judiciary - AOC DevOps Engineer Resource 

Minnesota County of Hennepin 
IT Professional services through the Hennepin County IT 
Umbrella Program. 

Minnesota 
Minnesota Judicial 
Branch 

PM, BA, Technical Analysis, BI (Microsoft SQL, SharePoint 
Application Development, SharePoint Administration and 
User Support, Web Application Development, .Net 
Development/C# Development, SSRS Support and 
Development, QA, Application Architecture and Design 
Application Configuration and Support, Windows Server 
Administration, Database Administration (Microsoft SQL), 
End User Support, Storage Area Network Support and 
Implementation, Network/Server/Hypervisor Architecture 
and Design, OBIE Support, Server Build, Virtualization & 
Administration – Windows/Linux, Network Design & 
Administration – LAN/WAN/WiFi/Firewalls, Citrix 
Administration & Support, Exchange Administration & 
Support – OnPrem & Cloud Based, Workstation Design & 
Build – Windows/Mac OS, Remote Support – Workstations & 
Mobile Devices, Mobile Device Management Administration & 
Support – Microsoft Endpoint Manager/Citrix Storage 
Platform – Administration & Support, Office 365 
Administration & Support, Directory Services Administration 
& Support – Active Directory/Azure, Telephony Support & 
Administration – VoIP/Conferencing, Service Desk Support – 
ServiceNow/Incident Management/Call Center/Knowledge 
Management, DR Design & Administration, Cyber Security 
Analysis, Cyber Security Engineering, Cyber Security 
Architecture, Software QA as a Service, API Testing, 
Knowledge Content Development, ServiceNow Support, IT 
Strategic Planning, Road Mapping, Organizational Assessment 
and Resource Planning, Application Development and 
Support for Procurement, Contract, and License Management, 
IT Change Management, Mobile Application Development and 
Support, SMS/Text Development and Support, PowerBI 
Development, UI/UX Web Application Design Automated 
Software Testing Development, Web Application Load 
Testing, UI Accessibility Testing, 



 The West Virginia Purchasing Division 
CRFQ 0704 INS2200000004 

  Database Administrator 
Due on May 05. 2022, 1:30 PM 

7 
 

Michigan Oakland County 

Application Administrator and Support Specialist, 
Audio/Visual Specialist, BA, CA Service Desk Application 
Architect, Clarity Delivery Consultant, Clarity Project 
Manager, Clarity Solution Consultant (Technical), Cloud 
Services Specialist, Data / BI Architect and Developer, 
Database Administrator GIS Business Analyst, GIS Data 
Technician, GIS Software Architect and Software Developer, 
IT Security Specialist, Management Consultant, Mainframe 
Developer, PM, QA Analyst, Senior Security Architect, 
Server/Storage Administrator, Service Desk Analyst, Software 
Architect, Software Developer, Software Instructor, Solution 
Architect, Technical Writer, Web Developer, Web Platform 
Administrator, Web Portal Administrator, Web Site Specialist 

New York OGS Hourly Based Information Technology Services (HBITS) 

New York OGS  Project Based information Technology Services (PBITS) 

New York OSC Drupal - Development, support, maintenance, QA 

New York County of Westchester 
Design, implementation and programming services for / 
using .NET Developer for Health and Human Services Team 
and related County projects 

New York City FISA-OPA 

Operating Systems, Data Administration, Network 
Administration, Systems Capacity, Systems Performance 
Disaster Recovery, Computer Operations, Systems 
Management, Systems Security, Network Database, Change 
Management, Project Management, Storage Management, 
Systems Architecture, Software Product Administration, 
Problem Management 

New York City MTA - Cyber security Cyber Security Retainer Services 

New York City 
MTA - IT Consulting 
Services 

CMDB administration, PeopleSoft Development and 
Integration, PeopleSoft ELM, HCM, Support and Maintenance, 
BI Publisher. 

New Jersey NJIB UI / UX Design, Website Design and Development 

North Carolina 
DOIT Statewide IT 
Procurement Office 

Project Management, Quality Assurance, Automation Testing 

Pennsylvania  The City of Pittsburgh 

Training, Training Development and Training Facilitation 
Services, Performance Improvement Consulting and 
Facilitation, Project Management Services, Geospatial 
Technologies/Geospatial Information Systems (GT/GIS) 
Services, Electronic Document Management Systems (EDMS), 
Network Services, IT Managed Network Services, IT Cloud 
Architecture Support, IT Lan/Wan Cable Locating, Survey and 
Marking, IT Disaster Recovery Services 

South Carolina 
Beaufort County School 
District 

IT Laborer, AV/IWB Installer, Desktop Technician, Systems 
Administrator, Systems Engineer, Network Administrator, 
Network Engineer, Database Administrator, IT Security 
Engineer, Technical Writer, Business Analyst, Training 
Specialist, Telecommunications Administrator /Engineer, 
Web Developer 
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South Carolina 
The School District of 
Greenville County 

Temporary IT Professional Services 

Washington 
Washington Health 
Benefit Exchange - IT 
Professional Services 

Business Systems Analyst, Database Administrator, 
Functional Project Manager, IT Project Manager, 
System/Infrastructure Architect, Security Analyst 

Washington 
Washington Health 
Benefit Exchange  

Executive Search and Recruiting Services 

Wisconsin  
The City of Milwaukee, 
Department of 
Administration 

IT Project Manager –Program Manager, Project Leader, 
Systems Analyst, Programmer/Analyst, Programmer, Web 
Designer, Documentation Specialist, Project Leader –Oracle 
PeopleSoft Development, Senior Oracle PeopleSoft 
Analyst/Developer –Financial Suite, Senior Oracle PeopleSoft 
Analyst /Developer –HRMS/Payroll Suite, Oracle PeopleSoft 
Trainer –Financial Suite, Oracle PeopleSoft Trainer –
HRMS/Payroll Suite, Senior GIS Technician, Junior GIS 
Technician, Senior GIS Analyst, Junior GIS Analyst, GIS 
Developer, Database Administrator, Lead Systems Analyst –
Networks, Network Specialist, Technical Systems Analyst, 
SCCM Specialist 

 
Experience Supporting Similar SOW: 
The following case studies describe our experience in providing similar SOW to various clients as required by 
Offices of the Insurance Commissioner (OIC). 
 

Client Name: Delaware Department of Technology and Information (DTI) 

Client Background:  Delaware Department of Technology and Information (DTI) DTI is chartered to  
• Deliver core services to other state organizations. 
• Exercise governance over the technology direction and investments of 

the state.  
 
DTI provides enterprise services that enable other organizations to effectively 
fulfill their missions. 

Project Scope: Project Name: Oracle DBA / PL-SQL Consultancy Support 
 
Project Description: Delaware Department of Technology and 
Information (DTI) required an Oracle DBA / PL-SQL Consultancy Support to 
provide highly effective technical support for DTI’s technical infrastructure, in 
line with the project and company goals.  

Solution Provided:  The objective of the project is to provide a continuous Oracle DBA / PL-SQL 
Consultancy Support for the assigned assets, meeting the needs of the customers 
(both DTI and other state agencies) in compliance with DTI policy and 
procedures, aligned with their business goals.  
V Group Inc. provided support in mobile website development tasks 
successfully. Primarily, we understood and captured the parameters, and the 
project was broken down into several components to ease the process offering 
quality services. 
With a methodical approach, we helped the client in enhancing the 
functionalities and architecture using PL-SQL, Oracle installation, Oracle 
administration, Oracle Performance tuning/optimization and monitoring 
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(operational), data modeling (relational and dimensional), High availability - 
RAC, Data migration.  
Moving on, we worked in collaboration with other DTI staff, vendors, and 
customers and reported the updates to the Systems Engineering Manager – 
Client Server. V Group’s support assisted in managing the scope as per the 
project requirement, as we kept on updating ourselves in line with the business 
requirements and project scope.  
Served as a liaison between Agency and solution’s contract and helped the client 
in providing Oracle DBA / PL-SQL support, aligned with their business’ 
requirements reducing support overhead. 

Skills Utilized Oracle DBA / PL-SQL Management 

Industry Information Technology 

Technology • PL-SQL 
• Oracle  
• Data Modeling  

Key Deliverables Oracle DBA / PL-SQL Development, Installation and Administration 
Business Process Analysis 

 

Client Name: Metropolitan Transportation Authority 

Client Background:  The Metropolitan Transportation Authority is a public benefit corporation 
responsible for public transportation in the U.S. state of New York, serving 12 
counties in Downstate New York, along with two counties in southwestern 
Connecticut under contract to the Connecticut Department of Transportation, 
carrying over 11 million passengers on an average weekday system wide, and 
over 850,000 vehicles on its seven toll bridges and two tunnels per weekday. 
The MTA is the largest public transit authority in the United States. 

Project Scope: Project Name: Oracle Development Consultancy Support 
 
Project Description: The Metropolitan Transportation Authority required an 
Oracle Development Support for enhancing the Security Incident Tracking 
System (SITS) application to improve the data quality, accuracy, timeliness, 
security and the querying and incident reporting capabilities of the current 
system, in line with the project and company goals.  
Security and workplace incidents must be reported as per several Agency 
Policy/Instructions. The Security Incident Tracking System (SITS) is used to 
record and track these incidents. The enhancements are: easy generation of 
performance metrics for key security indicators, via a wide variety of viewer‐
friendly graphic reports; potential trend and pattern analysis reports reflecting 
through improved search capabilities, the current security environment of the 
Agency; use of mobile devices for entry for real‐time more accurate and timely 
information by the Agency personnel (e.g., Subways, Buses, Staten Island 
Railway, Security); more efficient input/uploading of information by 
stakeholder departments (Subways; Buses) to avoid tedious duplication of entry 
information; adding additional locations to complete the MTA/Agency universe 
of facility/employee work locations; incorporation of New York Police 
Department (NYPD) police precinct boundaries for facile cataloguing of the 
Agency security incidents; enabling access to basic identity data about all MTA 
employees; and improving incident categories. 

Solution Provided:  The objective of the project is to provide a continuous Oracle Development 
Consultancy Support to configure functional requirements following 
timekeeping system timelines, aligned with the client’s business goals.  
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V Group Inc. provided support in software/application development tasks 
successfully. Primarily, we understood and captured the parameters, and the 
project was broken down into several components to ease the process offering 
quality services. 
With a methodical approach, we helped the client in Oracle development by 
working with users to generate business process requirements - both short 
term and long term in a phased environment. We also worked with project 
leaders and technical team to develop design documents for enhancing the 
application functionalities.  
Moving on, we worked with programmers and support team to review and test 
new functionality, ensuring that it integrates seemingly with the existing system. 
We developed project plans and project schedule. We also developed test scripts 
and performed functional and regressive testing and reviewed system 
deployment scripts and code, as and when it was needed. V Group’s support 
assisted in managing the scope as per the project requirement, as we kept on 
updating ourselves in line with the business requirements and project scope.  
Served as a liaison between Agency and solution’s contract and helped the client 
in providing Oracle development for enhancing application, aligned with their 
business’ requirements reducing support overhead. 

Skills Utilized Oracle Development 

Industry Transport 

Technology • Oracle Database 
• Oracle Form 
• Oracle Reports 
• PL/SQL language 
• SOAP, XML, WSDL 

Key Deliverables Oracle Development, Project Management, Quality Analysis, Business Process 
Analysis 

 

Client Name: New York State Department of Transportation (NYDOT) 

Client Background:  The New York State Department of Transportation is the department of the New 
York state government responsible for the development and operation of 
highways, railroads, mass transit systems, ports, waterways and aviation 
facilities in the U.S. state of New York. 

Project Scope: Project Name: Oracle Reports Development Support 
 
Project Description: The New York State Department of Transportation 
(NYDOT) required Oracle Reports Development Support expertise for designing, 
architecting, and guiding the implementation of high-end, scalable, robust 
applications and solutions using Oracle Forms and Reports. 

Solution Provided:  The objective of the project included Oracle Reports Development Support for 
providing architectural direction on all assigned projects for a high-profile Online 
Transaction Processing (OLTP) production application. 
 
To enhance the website aligned with the business requirements, the above 
Project was divided into several phases with a streamlined approach. At the start, 
we gave the much-needed assistance in designing, coding, testing, debugging, and 
tuning Oracle 10g Forms and Reports programs for an OLTP production 
application.   
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With a strategic approach, we provided help in writing Web Services. Also, acted 
as a mentor in developing the skills and expertise of other IT developers on the 
team by performing code reviews and suggesting changes, as per the Program 
and Agency needs. We also made sure that the system architecture integrates well 
with the hardware, software, data, and procedural system components to satisfy 
system and business requirements.  
  
V Group Inc. successfully supported the department in this task by reviewing all 
the project updates and requirements. Provided overall technical vision of 
various internal and customer facing software applications. Worked with key 
stakeholders to understand the business requirements for new/redesigned 
systems. Articulated and communicated the architecture and key design patterns 
within the program areas and IT. We also defined the migration and 
implementation strategy.  
 
V Group served as a liaison between Agency and solution’s contract to help the 
client in designing, architecting, and guiding the implementation of high-end, 
scalable, robust Online Transaction Processing (OLTP) production application, in 
alignment with the business goals. 

Skills Utilized Oracle Report Development 

Industry Transport 

Technology • Oracle Forms and Reports v9, v10 
• Oracle 8i/9i/10g  
• SOUPUI, RoboHelp 
• PL/SQL and SQL*Plus  
• UNIX, NT, PC  
• XML, SOAP  

Key Deliverables Oracle Report Development, Implementation and Management 
Project Management 
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Designated Contact 

 



 The West Virginia Purchasing Division 
CRFQ 0704 INS2200000004 

  Database Administrator 
Due on May 05. 2022, 1:30 PM 

13 
 

Addendum Acknowledgement Form 
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Proposed Resource 
 

HEMANTH KUMAR PODHALAKUR DAMODHARAN 

 

CERTIFICATIONS:  
 

• Oracle certified professional in Oracle 12c. 
• AWS Certified Solutions Architect – Associate 

 

PROFESSIONAL SUMMARY: 
 

• Over 13+ years of experience as an Oracle Database Administrator having hands on experience in 
database administration, production support, installation, configuration, upgrades, patches, performance 
tuning, backup and recovery, space management, database security, cloning, migration, High availability 
solutions, Disaster recovery solutions, shell scripting and documentation. 

• Extensive knowledge on database administration for Oracle 10g & 11g, 12c and 19c with experience 
within very large-scale database environment and mission critical large OLTP and OLAP systems. 

• Experience in upgrading/Migrating DB’s from Legacy versions to new versions which includes from 
Oracle 10 to 11g, Oracle 11g to Oracle 12c and Oracle 12c to Oracle 19c. 

• Supported 100+ mission critical databases on Linux. 
• Excellent experience in installation, setup, and configuration of Oracle 10g, 11g, 12c and 19c in 

UNIX/Linux Environment.   
• Experience in Golden gate installation, configuration, migration and monitoring as Primary DBA. 
• Expertise in upgrading the databases from Oracle 10g to Oracle 11g and from 11g to 12c and from 12c to 

19c 
• Worked Closely with Oracle Platinum Support and Oracle Advance Customer Support Teams in 

maintaining the environment. 
• 24*7 production database support with Support to developers & end-users. 
• Installed Oracle 12c ASM & 12c RAC software with ASM. 
• Experienced in Installation of high availability RAC environment and upgraded standalone databases to 

11g and 12c RAC environment. 
• Migrated production/development databases with minimal downtime using Oracle Golden gate 
• Expertise in Configuring, maintenance of Data guard in RAC environment and standalone environments. 
• Managed very large database (VLDB) of maximum size 25TB  
• Managed and provided support for 15 production databases. 
• Created development, testing, staging, production, RAC and standby databases for OLTP, DSS and Data 

Warehousing using customized shell scripts and stepwise. 
• Having hands on experience in Hot/Cold Backup, Recovery and Cloning of databases using RMAN with 

VERITAS Net Backup. 
• Implemented RMAN backup (Full, incremental, and cumulative) and recovery, incomplete recovery and 

disaster recovery using Standby database or Data Guard. 
• Implemented automated backup strategy using the UNIX shell script CRON UTILITY. 
• Involved in Monitoring, Optimizing Oracle database for Performance Tuning & system/modules for 

Application Tuning using tools like AWR, ADDM, ASH, STATSPACK, TKPROF, EXPLAIN PLAN and SQLT. 
• Good with concepts of Database Links, Materialized views, Flashback Technology, Partitioning Tables to 

improve Performance and Manageability. 
• Hands on experience in Data Archiving  
• Data loading using SQL*LOADER, Logical backups using full export and DATAPUMP. 
• Experienced in using Oracle's Transportable Table space (TTS) feature allows users to quickly move 

a user table space across Oracle databases. 
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• Good experience in applying Patches (Patching), Critical Patch Update (CPU)/Patch Set Update (PSU) and 
One-off Patches using OPatch and run installer, also involved in Upgrading and Migration of an Oracle 
server to higher version available. 

• Effective troubleshooting of database and Performance problems. 
• Good experience in Data Migration using export/import. 
• Prepared DBA work plans, Documented Client site’s “Site specific work procedures”, Change 

Management and control, Best Practices and did Capacity planning for clients. 
• Management of Objects, Schemas, Partitioning the tables and Indexes. 
• Extensive knowledge of Oracle Architecture, SGA, PGA, LISTENER, TNSNames, V$ and DBA views. 
• Hands on experience in OEM installation and configuration 
• Expertise in using OEM, SQL Developer, and third-party tools like TOAD. 
• Knowledge on Oracle Support Process for Technical requests using Metalink and other support 

procedures. 
• Excellent interpersonal and strong analytical skills, Documentation & Problem-solving skills with 

customer service-oriented attitude. A very good team player, self-motivated, dedicated in any work 
environment. 

• Good experience in migrating on Prem-databases to AWS cloud and configured standby databases in 
AWS cloud for disaster solutions. 

• Experience in supporting MS SQL server 2014/2016 databases and supporting systems. 
 

TECHNICAL SKILLS: 
 

RDBMS Oracle 19c, 12c,11g/10g/, Oracle 12c (RAC, Data Guard & Streams), SQL Server 
2014/16, PostgreSQL, MySQL, Exadata 

Operating Systems Red Hat Linux RHEL 2.1, 3.x, 4.x, 5.x,6.x,7.x and Windows NT/2000/2003/XP. 

Languages SQL, PL/SQL, MYSQL, UNIX Shell Scripting, Ksh, bash and Perl Scripting.                          

Software’s, 
Applications & Tools 

DBCA, DBUA, Oracle Data Guard, OEM (GC), RMAN, ASM, Cluster ware, VCS, 
SQL*PLUS, SQL*LOADER, EXP, IMP, Data Pump (expdp, impdp), TOAD, ERwin, 
TOAD Data Modeler, VERITAS Net Backup, DBArtisan, SAN, SQL TRACE, EXPLAIN 
PLAN, TKPROF, STATSPACK, AWR, ADDM and Ansible. 

Web Tools TCP/IP, FTP, SFTP, SCP, EMC Storage, Metalink,  
 

 
PROFESSIONAL EXPERIENCE: 
 
Wolters Kluwer, Huston, TX, USA                         02/2019 - 04/2022 
Sr Tech Lead 
Contribution: 

• Migrating and upgraded databases from 12c to 19c standalone and RAC database 
• Migrated the Goldengate from 11g to 12c and 12c to 19c with minimal downtime for standalone and RAC 

databases 
• Migrated the database from one server to another server using RMAN duplicate and data guard method 
• Installation, configuration, patching and upgrades of Oracle RAC and Standalone. 
• Implementing Change controls in production environment  
• Worked on upgrading databases from 12.c to 19c on RAC systems. 
• Upgrade/Migration of Databases from Oracle 11g to 12C and 12c to 19c 
• OEM Grid control to monitor all databases using OEM 13C. 
• Planned and implemented high availability solutions using Oracle 11g,12c and 19C RAC, Standby 

Database using Oracle Data Guard 
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• Created and maintained RAC databases on Oracle Linux 7.2 and configured standby databases for 
disaster recovery solutions. 

• Worked on Active Standby Database and snapshot standby database. 
• Installed and configured OEM 13c Enterprise Management system to monitor 12c production databases 

and deployed mass agents on Linux platforms. 
• Experience in oracle Golden Gate installation, configuration, troubleshooting Golden Gate issues. 
• Perform DB quarterly CPU patching, Cloning, DB Installation, troubleshoot issues/errors/incidents, 

Collaborate with Oracle support for bugs & issues resolutions and personal research. 
• Database refresh, schema refresh, database creation, implement table partitioning 
• Worked on resolving performance related issues with AWR, ASH, ADDM, SQLT reports and analyzing 

with Explain Plan and tracing the SQL’s. 
• Co-ordinate with application team and developers in resolving issues and prepare deployment plans 
• Configured and tested backup and recovery using RMAN 
• Cloning of production database to the test environment using Recovery Manager (RMAN). 
• Provide support on production server to the clients after the live upgrade until the transition. 
• Worked and configured Golden gate Integrated Downstream Capture and Coordinated components for 

Active-Active, Active-Passive and Multi-Tier Architecture. 
• Developed scripts for gather stats, monitoring Tablespace sizes, alert log files, Tablespace growth and 

implemented Crontab job to alert if the tablespace size exceeds above 80%. 
• Responsible for taking backup of schemas, tables and table spaces using Oracle 11g Data pump. 
• Worked on Compliance Project in resolving the compliance issues in stipulated deadlines to meet the 

Banking standards. 
• Database security using TDE (Tablespace Level and Column Level Encryption) 
• Hands on experience in working on Data Vault,  
• Effectively managed day-to-day tasks / activities in coordination with a team of developers to effectively 

meet the deliverable and schedule of a data solution component within a larger application project. 
• Manage production support to deliver full-time support (24x7) in an environment where uptime is 

critical. 
Environment:  Oracle 19c,12c,11g,12c RAC, OEM, Red Hat Enterprise Linux 5,6 ,7, ASM, RMAN, Golden gate, FTP, 
putty, Data Guard, OEM11g/12C/13c, TOAD, PL/SQL, SQL*Loader, UNIX Shell Scripting, Ksh, bash and Perl 
Scripting.                          
 
Bank of New York Mellon Technology, Chennai, India                                  02/2008- 12/2018 
Sr Oracle DBA 
Contribution: 

• Migrated 8 TB production database from 11.2.0.3 version to 12.1.0.2 version. 
• Worked on providing disaster solutions by configuring standby databases with Oracle Data guard. 
• Migrated and upgraded mission critical database (10TB) to 11g to 12c on Solaris and Linux systems 

with minimum downtime. 
• Installed RAC Oracle DB with multiple nodes and build the Data guard on secondary DB end. 
• Worked on Configuring 2 Node RAC and Supported critical application on this RAC database. 
• Configured 2 node RAC Active Data guard environment for disaster recovery of Production database. 
• Upgrading the database from Oracle 10g to 11g/12c and migration of the databases using transportable 

database, RMAN, export/import, data pump utilities 
• Worked on implementing Data guard role transitions like switch over operations and provided POC for 

failover operations and used DGMGRL utility for these role transition operations. 
• Configured snapshot standby database from physical standby database for application testing before 

implementing major changes on production database. 
• Configured 2 node Standby databases for 12c production database and configured it as snapshot standby 

database so that we can test production load and performance using RAT (Real application testing). 
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• Converted Physical standby database to snapshot database so that we can capture 11g Production 
database and replay it on snapshot standby database using RAT for performance testing and tuning 
before cutting over to 12c Database. 

• Worked on recovering standby database using SCN incremental backups from Production primary 
database. 

• Restored and recovered a dropped table using new RMAN features in Oracle 12c. 
• Worked on applying latest PSU patches and applied required CPU and one-off patches on both Linux  
• Worked on patching RAC databases in rolling fashion to maintain high availability. 
• Responsible for taking backup of schemas, tables and table spaces using Oracle 11g Data pump. 
• Developed scripts for monitoring Tablespace sizes, alert log files, Tablespace growth and implemented 

Crontab job to alert if the tablespace size exceeds above 80%. 
• Supported mission critical databases and extensively involved in resolving the performance issues. 
• Worked on configuring and setting up notifications for database alerts and incidents from OEM 12c. 
• Worked on implementing standard RMAN backup policies and successfully was able to restore huge database 

when required. 
• Oracle Database restore and duplicate database using RMAN 
• Used cross platform transportable table space (TTS) to transport tablespaces across platforms. 
• Designing, implementing, and supporting backup and recovery solutions using RMAN, Data Guard and 

flashback database technologies. 
• Partitioned large tables using DBMS_REDEFINITION technique, so that the applications never had 

downtime. 
• Schemas refresh using Export/Import Pump, Creating the database table spaces, tables, indexes, setting 

privileges and user logins. 
• Data Refresh in Test and Integration Databases using Transportable Table spaces. 
• Responsible for moving files to remote serves with secure SCP/FTP techniques. 
• Responsible for setting and managing user accounts and granting required privileges to users. 
• Played a key role in release management and change management for many production deployments. 
• Worked on resolving performance related issues with AWR, ASH, ADDM, SQLT reports and analyzing 

with Explain Plan and tracing the SQL’s. 
• Database security using TDE (Tablespace Level and Column Level Encryption) 
• Assist with database administration activities as requested, responding, and fixing all database issues 
• Periodically performed the REORG for log segments for reclaim the space from tablespace and file system 

level 
• Maintained a 99.99% uptime for all databases by using DBA best practices and proactive monitoring  
• Management of schemas, objects partitioning the tables & indexes. 
• Creating & Managing Database Structures, Storage Allocations, Table/Index segments, Rollback segments, 

Constraints, and database access. 
• Assist in sizing database objects for effective space management and optimal performance 
• Worked on refreshing production databases on sandbox for application testing. 
• Played a major role in release management and change management for Production Deployments. 
• Responsible in handling some critical and generic errors like ORA-600, ORA-7445 by creating SRs with 

oracle Tech support. 
• Provided on call support 24x7 and provided support on weekends.  
• Resolved TAR issues 24x7 while assisting the functional team and oracle support (Metalink) 
• Provide database technical expertise and direction for development team members and external contacts 
• Following the problem management, change management and service management processes 
• Supported MS SQL server 2014/2016 databases 

Environment: Red Hat Linux 5.4, Oracle 10g/11g/12c, TOAD 11.0, SQL tuning optimizer, Oracle Enterprise 
Manager (GC), RMAN, RAC, Data Guard, ASM, SCP/SFTP, Shareplex, TKPROF, Explain plan, AWR, ADDM, ASH, SQL 
Developer, SQL* Plus, PL/SQL, SQL* Loader, SQL Server 2005,   
 
Corporation of Chennai, India             07/2006 - 09/2007 



 The West Virginia Purchasing Division 
CRFQ 0704 INS2200000004 

  Database Administrator 
Due on May 05. 2022, 1:30 PM 

18 
 

Oracle DBA. 
Contribution: 

• Involved in installation of Oracle 10g & 11g database on Linux platform  
• Maintained a 99.99% uptime for all databases by using DBA best practices and proactive monitoring. 
• Designing, implementing, and supporting backup and recovery solutions using RMAN, Data Guard and 

flashback database technologies. 
• Used OPatch Utility to install one-off patches to fix specific bugs on Oracle Database. 
• Schemas refresh using Export/Import Pump, Creating the database table spaces, tables, indexes, setting 

privileges and user logins. 
• Partitioned large tables using DBMS_REDEFINITION technique, so that the applications never had 

downtime. 
• Responsible for setting and managing user accounts and granting required privileges to users. 
• Experienced in documentation, provided documentation for database design, analysis, modifications, 

creating schemas etc. 
 

 
EDUCATION: 

• Bachelor of Engineering in Mechanical Bharathiyar University, Tamil Nadu, India (2001-2004) 
• Diploma (Mech) Department of Technical Education, Tamil Nade, India (1999-2001). 
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Designated Contract Manager 
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HIPAA Business Associate Addendum 
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Minority-Owned Business Certificate 

 


