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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1025461

Solicitation Description: Technical Staffing Service-  Data Base Administrator

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2022-05-05 13:30 SR 0704 ESR05052200000006943 1

VENDOR

VS0000009860
SMART SHARED SERVICES LLC

Solicitation Number: CRFQ 0704 INS2200000004

Total Bid: 669760 Response Date: 2022-05-05 Response Time: 10:49:37

Comments:  

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager III
(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Temporary information technology software 

developers
2080.00000HOUR 77.000000 160160.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Database Administrator 
Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Temporary information technology software 

developers
2080.00000HOUR 79.250000 164840.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Database Administrator 
Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Temporary information technology software 

developers
2080.00000HOUR 81.750000 170040.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Database Administrator  
Year 3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Temporary information technology software 

developers
2080.00000HOUR 84.000000 174720.00

Comm Code Manufacturer Specification Model #
80111609    

Commodity Line Comments:  

Extended Description:
Database Administrator 
Year 4





 
 

  

Smart 
Shared Services 

PO Box 1187 

Charleston WV 25324 

855-807-6278 phone 

888-680-6555 fax 

 

Sekou Kanneh 
Database Administrator 

 

 

PROFESSIONAL SUMMARY:  

An Accomplished Database Administrator with over 10 years of IT related experience. Extensive 

knowledge and proficiency in Design, Performance Monitoring & Tuning, Database Migration, 

Upgrades, Backup & Recovery, Cloning, Replication, and Security Implementations. Possess 

exceptional written, verbal, analytical and organizational abilities. Proven leader with 

motivational management style, a solid reputation for building and retaining highly motivated 

teams, and development of innovative solutions. An energetic achiever who can successfully 

manage multiple priorities and produce results under pressure with optimal calm. 

 

AREA’s OF EXPERTISE INCLUDE: 

● Installation, Configuration and Capacity planning  

● Database Security  

● Performance monitoring and tuning  

● Backup and Recovery using RMAN  

● Database Upgrade and Migration  

● Patching  

● Oracle RAC and ASM  

● Oracle Data Guard  

 

Experience 

 

Minnesota IT Services       Jul 2019 – Present 

Oracle Database Administrator 

Saint Paul, MN 

Responsibilities: 

 

•  Implement monitoring procedures to maximize availability and performance of the 

database, while meeting defined SLA's.  

• Create physical database structures based on physical design for development, test, and 

production environments.  

• Working with the various application teams on supporting and implementing application 

changes, database enhancements, and database production support, including incident, 

problem and change management.  

• Investigate, troubleshoot, and resolve database problems.  

• Database management (MS SQL Server, Oracle) and computer systems backup 

requirements and procedures  



 
 

  

Smart 
Shared Services 

PO Box 1187 

Charleston WV 25324 

855-807-6278 phone 

888-680-6555 fax 

• Perform maintenance operations daily, weekly, and monthly on Oracle servers and 

databases and information systems for the purpose of ensuring efficient program 

operations.  

• Assist in enhancement of current systems to ensure backend scalability and data integrity.  

• Perform database backups and restorations and recovers corrupted databases. 

• Prepare written materials for the purpose of documenting activities, providing written 

reference, and/or conveying information.  

• Develop and implement Database security policies and procedures, in line with State of 

Minnesota policies  

• Build database schemas, tables and manage user permissions.  

• Resolve critical business issues by providing technical expertise for Oracle RDBMS and 

Grid Infrastructure, including RAC and other underlying infrastructure technologies 

inside the database: ASM, OEM Cloud Control, RMAN Backup/Recovery  

• Apply Interim Patches, Bundle Patches and Security Patches Update (SPU) on Oracle 

Database Servers, Grid and Databases  

• Upgrade Oracle Fusion Middleware environments to new versions, OEM 13.2 to 13.4 

and apply OMS, Agents, Grid and Database Patches.  

• Experience in monitoring oracle instances and maintaining databases performance using 

OEM (Oracle Enterprise Manager 13c).  

• Extensive experience implementing Oracle Advanced Security: Transparent Data 

Encryption (TDE) to enforce data-at-rest encryption and Data Redaction.  

• Database upgrade from 11g to 12c  

• Experience with Oracle 18c infrastructure  

• Create PL/SQL Packages for routine data load.  

• Installed ASM environment and migrated databases from NON-ASM to ASM.  

• Excellent use of Data Pump for database migration across environments and use 

Transportable tablespaces for cross platform migration.  

• Work with developers to create or debug procedures, triggers, and functions.  

• Lead on Oracle Database Upgrade from 12c to 19c.  

 

Health Partners        Jul 2016 - Jun 2019 

Oracle Database Administrator 

Minneapolis, Minnesota 

Responsibilities   

 

• Performance tuning, system security, database installation configuration, patching, 

technical database support in a 24X7 environment to ensure System performance and 

stability.  

• Responsible for architecting, deploying, and managing multiple 24 x7 databases for 

business-critical applications using RAC, Data Guard (physical and logical standby) 

• RMAN and Transportable Tablespaces.  

• Install and configure Oracle 10g, 11g and 12c software on UNIX/LINUX operating 

system.  
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• Fixed various database performance issues using Automated Workload Repository 

(AWR), Automatic Database Diagnostics Monitor (ADDM) and Active Session History 

(ASH).  

• Create PL/SQL Scripts.  

• Create and debug PL/SQL procedures, functions, triggers and packages.  

• Loading data into database tables using SQL Loader.  

• Daily incremental backup and weekly full backup of databases using RMAN.  

• Experience in managing Oracle RAC for high availability.  

• Frequently monitor emails with regards to any database issues.  

• Successfully configure and manage Data Guard for disaster recovery, data protection and 

high availability.  

• Perform data and metadata migration to newly installed servers using Data Pump 

Expdp/Impdp.  

• Experience in data replication using snapshot, materialized views and dblinks.  

• Create database objects like views, procedures, functions, triggers, tables, synonyms,  

and indexes.  

• Plan and perform Backup/Recovery using RMAN base on SLAs, test backup for 

corruption, Work with Flash Recovery Area as well.  

• Check for locking issues, inconsistencies and assists in batch processes.  

• Redesigned table and index partitioning strategies, using HINTS to improve the query 

Performance.  

• Extensively worked on complete & incomplete recoveries of the databases including 

Point in time recovery (PITR) and Tablespace point in time recovery (TSPITR) using 

RMAN utility.  

• Monitoring the CPU, memory usage, I/O contention on servers using top, iostat, SAR, 

glance, vmstat etc.  

• Clone production databases as needed for testing, development using RMAN.  

• Work on database security including Auditing (standard auditing, fine grain, valued 

based and statement auditing), Encrypting (Transparent Data Encryption).  

• Hands-on experience in UNIX scripting.  

• Apply Oracle quarterly patches and Interim patches to databases using Opatch utility.  

• Experience in monitoring oracle instances and maintaining database performance using 

OEM (Oracle Enterprise Manager 12c).  

• Perform Data Guard switchover/failover as per requirements.  

• Use SQL Developer to connect to databases, navigate tables inside databases, create 

tables and other database objects with GUI, insert data into tables and create reports. 

• Involved in each phase of the lifecycle (SDLC) including requirement gathering, 

technical design, development, system integration phase, quality assurance phase, 

development, and production support activities.  

• Part of the 24/7 on call production support team.  
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Minco Products, Inc         Feb 2012 - Jun 2016 

Oracle Database Administrator 

Fridley, Minnesota 

Responsibilities 

 

• Created and managed database objects such as tables, indexes, materialized views and 

referential integrity constraints.  

• Automated DBA task utilizing SQL and UNIX shell  

• Participated and supported Oracle server installations and standalone installations  

• Worked on various types of system units monitoring and fixing technical problems that 

might possibly prevent the database instances from their daily run.  

• Restoration and Recovery of database from offline, online using RMAN and Data Pump 

backup. 

• Interacted with users and troubleshoot problems related to privileges and resources.  

• Monitored databases activities and files usage, ensured databases function properly by 

removing or deleting old or obsolete files.  

• Part of support team for 24/7 on-call production support.  

• Table space monitoring, Performance monitoring and tuning for performance 

improvement.  

• Performed administrative activities like user creation and administration, profiles, 

privileges and roles administration, space and schema management.  

• Work with developers to diagnose Database related application problems, provided 

development support to maintain application schema and distribution of data.  

• Managing, troubleshooting and resolving Oracle database and application issues.  

• Experience in applying patches such as CPU/PSU patches, One-Off Patches, Interim 

patches as per the oracle recommendations.  

• Monitored and performed database sizing, tablespaces and data files management.  

• Resolved database network problems using Oracle Net Configuration Assistant (NETCA)  

• Monitored the state of the listener by checking the status of the listener and restarting 

listener.  

• Constantly monitored data files, control files, redo log files for space and availability.  

• Refreshed databases from Production to Test environments using a hot backup and data 

pump.  

• Cloned databases in Test, Development and production environments using RMAN and 

DATA PUMP utilities for various Database sizes.  

• Monitor AWR, ADDM, ASH, Alert log, dynamic performance views,  

• DBMS_STATS, Trace Files, System Event Logs for unusual events and took appropriate 

action according to company policies of incident reports.  

• Good knowledge in setting parameter files (both Pfile & Spfile).  

• Automated job processes using CRONTAB.  

 

Education: 

Rasmussen University   
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May 03 2022

Oracle DBA

Sekou kanneh
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