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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 897576

Solicitation Description: Direct Care Nursing Staffing Services

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-09-01 13:30 SR 0613 ESR08312100000001459 1

VENDOR

VS0000019192
CYNET HEALTH INC

Solicitation Number: CRFQ 0613 VNF2200000001

Total Bid: 12220598.40000000037252902984619140625Response Date: 2021-08-31 Response Time: 08:30:51

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Direct Care Nursing Services    12220598.40

Comm Code Manufacturer Specification Model #
85101601    

Commodity Line Comments:  

Extended Description:

Open-end contract for Direct Care Nursing Services



Item 
No.

Description Of Services

Estimated Per-Diem Shifts 
Per Contract Year (Note: 
Each shift is normally 12 
hours)

Rate per 
Hour

Extended Total (Estimate 
Shifts x Daily Rate)

BaseYearOne

1 Weekday Rate 650 59.9 12 718.8 467220

2 Weekend Rate 250 59.9 12 718.8 179700

4 Weekday Rate 1,834 43.9 12 526.8 966151.2

5 Weekend Rate 750 43.9 12 526.8 395100

Health Service Worker/Certified Nursing Assistant Shifts-Base Year One

7 Weekday Rate 2,084 29.9 12 358.8 747739.2

8 Weekend Rate 834 29.9 12 358.8 299239.2

Renewal Year One

10 Weekday Rate 650 59.9 12 718.8 467220

Registered Nurse Shifts-Base Year One

CRFQ VNF22*01 Exhibit-A Revision 2 dated August 26, 2021
DirectCareNursingStaffingPricingPage

Multiplied by 12 Hours 
to calculate Per Diem 

(Daily Rate)

Licensed Practical Nurse Shifts-Base Year One

Registered Nurse Shifts-Renewal Year One



Item 
No.

Description Of Services

Estimated Per-Diem Shifts 
Per Contract Year (Note: 
Each shift is normally 12 
hours)

Rate per 
Hour

Extended Total (Estimate 
Shifts x Daily Rate)

CRFQ VNF22*01 Exhibit-A Revision 2 dated August 26, 2021
DirectCareNursingStaffingPricingPage

Multiplied by 12 Hours 
to calculate Per Diem 

(Daily Rate)

11 Weekend Rate 250 59.9 12 718.8 179700

13 WeekdayRate 1,834 43.9 12 526.8 966151.2

14 WeekendRate 750 43.9 12 526.8 395100

Health Service Worker/Certified Nursing Assistant Shifts-Renewal Year One

16 Weekday Rate 2,084 29.9 12 358.8 747739.2

17 Weekend Rate 834 29.9 12 358.8 299239.2

Renewal Year Two

19 Weekday Rate 650 59.9 12 718.8 467220

20 WeekendRate 250 59.9 12 718.8 179700

22 WeekdayRate 1,834 43.9 12 526.8 966151.2

Registered Nurse Shifts-Renewal Year Two

LicensedPracticalNurseShifts-RenewalYearTwo

Licensed Practical Nurse Shifts-Renewal Year One



Item 
No.

Description Of Services

Estimated Per-Diem Shifts 
Per Contract Year (Note: 
Each shift is normally 12 
hours)

Rate per 
Hour

Extended Total (Estimate 
Shifts x Daily Rate)

CRFQ VNF22*01 Exhibit-A Revision 2 dated August 26, 2021
DirectCareNursingStaffingPricingPage

Multiplied by 12 Hours 
to calculate Per Diem 

(Daily Rate)

23 Weekend Rate 750 43.9 12 526.8 395100

25 Weekday Rate 2,084 29.9 12 358.8 747739.2

26 Weekend Rate 834 29.9 12 358.8 299239.2

Renewal Year Three

28 WeekdayRate 650 59.9 12 718.8 467220

29 WeekendRate 250 59.9 12 718.8 179700

31 Weekday Rate 1,834 43.9 12 526.8 966151.2

32 Weekend Rate 750 43.9 12 526.8 395100

34 Weekday Rate 2,084 29.9 12 358.8 747739.2

Health Service Worker/Certified Nursing Assistant Shifts - Renewal Year Three

Health Service Worker/Certified Nursing Assistant Shifts-Renewal Year Two

Registered Nurse Shifts-Renewal Year Three

LicensedPracticalNurseShifts-RenewalYearThree



Item 
No.

Description Of Services

Estimated Per-Diem Shifts 
Per Contract Year (Note: 
Each shift is normally 12 
hours)

Rate per 
Hour

Extended Total (Estimate 
Shifts x Daily Rate)

CRFQ VNF22*01 Exhibit-A Revision 2 dated August 26, 2021
DirectCareNursingStaffingPricingPage

Multiplied by 12 Hours 
to calculate Per Diem 

(Daily Rate)

35 Weekend Rate 834 29.9 12 358.8 299239.2

12220598.4

PrintedName

Title Company:

Signature

Phone Office:CellPhone:

Fax: Email:

Grand Total

VendorInformation



 
 
 
 
 
 
 
 
 
 
 
 

  
  

 
  

 
 
  
 

     
   
 
   
  
  

 
  
  

  

State of West Virginia 

Department of Administration 

 
 

Cynet Health Inc. 
 

Cynet Health Inc. 
 

      
 

 

 

Designated Contact- Arpit Paul  
(AVP – Strategy & Partnerships) 

Address: 21000 Atlantic Blvd # 700 

Sterling, VA - 20166 

Phone: (571) 442-1007 

Fax: 866-838-0907 

Email: arpitp@cynethealth.com  

      
 

Designated Contact- David H Pauline 

(Senior Buyer) 

Address: Department of Administration  

Purchasing Division, 2019 Washington 

ST E Charleston, WV 25305, US 

Email: david.h.pauline@wv.gov 

Phone: 304-558-0067 

 
      

 

PROPOSED TO: 
 
 

PROPOSED BY: 
 

      
 

Centralized Request for Quotations 

 

Due Date – September 1st, 2021 AT 1:30 PM 

 

mailto:arpitp@cynethealth.com
mailto:david.h.pauline@wv.gov
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

Cover Letter 
 
Attention: David H Pauline (Senior Buyer)                               Date: August 30, 2021 

2019 Washington Street 

East Charleston, WV, 25305 

 
Subject: Response to Request for Quotations - CRFQ 0613 VNF2200000001 - Direct 
Care Nursing Staffing Services 
 
Cynet Health Inc., a government focused TJC certified firm, is pleased to submit this response 

to the Centralized Request for Quotation-0613-VNF2200000001 for the West Virginia Purchasing 

Division that requires qualified vendors to provide Nursing staff including Registered Nurses, Licensed 

Practical Nurse & Health Service Workers to comply with the staffing needs of the West Virginia Veterans 

Nursing Facility. 

 

Cynet’s adherence to Section 4 Contract Items & Mandatory Requirements: 
Cynet Health understands the requirement of WV purchasing Division for Nursing Staff including 

RNs, LPNs & HSWs. Cynet affirms and will comply with all Contract Items & Mandatory 

requirements as specified in the Section 4 on open-end & continual basis. Cynet is 100% capable of 

meeting WV purchasing Division requirement under the resulting contract.  

 

Cynet’s Services, Expertise & Ability 
Cynet has 5+ years of experience and capability to excel in Healthcare staffing areas where WV purchasing 

division deems necessary for a successful business relationship. In fact, Cynet has been successfully serving 

Government clients in State of West Virginia with Nursing Staffing Services since 2017 including State 

of West Virginia – Department of Health & Human resources (DHHR) with similar positions as 

required under the resulting contract. Cynet Provides Healthcare staffing services with wide spectrum 

of category including Registered Nurse, Licensed Practical Nurse, Certified Nursing Assistants, 

Health Service Workers, Physicians, Medical Assistant, Social workers, Lab Tech, Surgical Tech, Case 

Managers, Therapists, MedSurge, Pharmacy Technician, Behavioral Health Technician, etc. and many 

more. 

 

Cynet Health brings strong Credentials and Qualifications to deliver Direct Care Nursing 

Staffing services sought by the West Virginia Purchasing Division. This is demonstrated by the 

following facts: 
 

 Cynet has 5+ years of extensive experience in Nursing Staffing Services with Government 

agencies including Department of Health & Human Resources – State of West Virginia. 

 

 Successful engagement of 160+ Healthcare Staffing Service contracts with similar scope as 

defined by the West Virginia Purchasing Division. 

 

 Successfully delivered Nursing Staffing Services to 60+ Government agencies including States, 

Counties & Cities and more than 100 commercial clients across the United States with similar scope 

as required by the West Virginia Purchasing Division. 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 Cynet has been consistently recognized as “Leading Vendor” as a result of premium services & 

Optimum levels of Customer satisfaction.  

 

 Cynet’s data comprise of ever growing Pool of 800,000+ qualified Healthcare personnel resumes 

(including similar positions as required under the contract) across the United States, including 

18,000 pre-qualified & licensed Healthcare consultants local to State of West Virginia.  

 

 Cynet only hire Top 10% of qualified Healthcare talent by thoroughly screening candidates 

through Cynet’s efficient Screening process. 

 

 Successful Placement of 7,000+ Consultants with Government Agencies since 2016. 

 

 100% Dedicated & extensive experienced Team on each Contract. 

 

 Cynet has Domain specific SMEs with on average 8+ years of experience to recruit, screen, 

perform checks, and comply with each requirement of clients with regard to required healthcare 

staff.      

 

 Dedicated 24X7 Client support staff to resolve any concern raised by our clients. 

 

Cynet has successfully delivered more than $50M of Healthcare employment services with over 8,000,000 

hours of Healthcare staffing in the last 5 years. we have been successfully serving our clientele with highly-

skilled & qualified Healthcare professionals whose education, skills and experience are vetted and matched 

to every client unique hiring needs, work environment and their requirements. 

 

Cynet complies with every requirement set forth herein this RFQ and all addendums i.e. Addendum 1, 2, 

3, 4 & 5. We accept and meet all the general instructions, requirements with No Exceptions to Contract 

Terms and Conditions in the RFQ including all 5 addendums. If you have any questions regarding this 

proposal or need more information, please don’t hesitate to contact Arpit Paul (AVP – Strategy & 

Partnerships). 

 
As the Co-CEO & CFO of Cynet Health Inc., I, Ashwani Mayur is the authorized individual to bind the 

firm to all statements, proposed services.  

 

We Pride ourselves on serving highest level of Premium Healthcare Staffing Services and assures 
the West Virginia purchasing division to provide all required services within the prescribed time 
upon award of this contract.    
 
 

Yours Sincerely,  
 

 
 
Ashwani Mayur, Co-CEO & CFO 
Cynet Health Inc. 
Phone: 703-728-6634 
Email ID: ash@cynethealth.com 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

Addendum- Acknowledgement  

 

Cynet Health Inc. 

 

08-30-2021 

x 

x 

x 

x 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

   

    FORMS 
 

 



                                 Centralized Request for Quotations 
CRFQ-0613-VNF2200000001 

 7 

Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

SIGNATURE PAGE 

  
 

 
 
 

Cynet Health Inc. 

21000 Atlantic 

Sterling 

Virginia United States of 

America 
20166 

Blvd #700 

Ashwani Mayur  

(703) 728 - 6634 

 

 81-1318967 

 
08/30/2021 

 



                                 Centralized Request for Quotations 
CRFQ-0613-VNF2200000001 

 8 

Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

DESIGNATED CONTACT & CERTIFICATION 

 

 
 
 

 

Arpit Paul, AVP – Strategy & Partnerships 

Arpit Paul, AVP – Strategy & Partnerships 

21000 Atlantic Blvd #700, Sterling, Virginia, 20166 

Phone Number: (571) 442 -1007, Fax Number: 866-838-0907 

arpitp@cynethealth.com 

Cynet Health, Inc.  

 

                      

Ashwani Mayur, Co-CEO & CFO 

08/30/2021 

Phone Number: 703-728-6634, Fax Number: 866-838-0907 

Ashwani Mayur, Co-CEO & CFO 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 

CONTRACT MANAGER 

 

 
 
 

Pamela Burgos 

Service Delivery Lead 

(844) 442-5627 

(703) 687-7618 

866-838-0907 

pamela.b@cynethealth.com    

mailto:pamela.b@cynethealth.com
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 
 

EXHIBIT A - PRICING PAGE REVISION 2 

 
 

$59.90 

$59.90 

 

$43.90 

 

$43.90 

 

$29.90 

 

$29.90 

 

 

$59.90 

$467,220.00 

$179,700.00 

$966,151.20 

$395,100.00 

$747,739.20 

$299,239.20 

$467,220.00 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 

$59.90 

 

$43.90 

 

$43.90 

 

$29.90 

 

$29.90 

 

 

$59.90 

 

$43.90 

 

$29.90 

 

$59.90 

 

$43.90 

 

$179,700.00 

$966,151.20 

$395,100.00 

$747,739.20 

$299,239.20 

$467,220.00 

$179,700.00 

$966,151.20 

$395,100.00 

$747,739.20 

$299,239.20 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 

$29.90 

 

 

$59.90 

$59.90 

 

$43.90 

 

$43.90 

 

$29.90 

 

$29.90 

 

 

Ashwani Mayur 

 
Co-CEO & CFO 

 

Cynet Health Inc.  

Health In 

 

$467,220.00 

$179,700.00 

$966,151.20 

$395,100.00 

$747,739.20 

$299,239.20 

$299,239.20 

$12,220,598.40 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

  

703-728-6634  

866-838-0907 

 
 

ash@cynethealth.com  

mailto:ash@cynethealth.com
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

PURCHASING AFFIDAVIT 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

Cynet’s Response to Section 3 - Vendor Qualification 
 

3. Vendor Qualifications: Vendors must have the following minimum Qualifications. 
Copies of licenses and/or certification must be submitted to the Director of Nursing 
prior to vendor’s Staff being placed in the facility for work. 
 
3.1 Vendors shall have at least twelve (12) months experience in operating a direct care staffing 
organization. Proof of this experience should be furnished with each bid but must be provided prior 
to award. 
 
Cynet has over 5+ years of experience in providing Direct Care Staffing to various Public Entities 

including Hospitals, Medical centers, Medical universities & Healthcare systems, at Federal, State and 

Local level to Government Health department, agencies and other Commercial Healthcare Clients. Cynet 

is currently serving 160+ clients across the country including Prime 60+ Government Clients. 

 

Cynet is already successfully serving State of West Virginia, Department of Health & human 

resources (DHHR) since 2017 with Healthcare staffing services i.e. more than 5 years, these staffing 

services includes placement of Registered Nurses, Health Service Workers, Licensed Practical 

Nurses, and many more. These services are being delivered at Mildred Mitchell Bateman Hospital, 

Jackie Withrow Hospital, Lakin Hospital, Hopemont Hospital, William Sharpe Jr Hospital, Welch 

Community Hospital, John Manchin Sr Health Care, etc. 

 

Cynet has been serving Nursing & Healthcare Staffing services to various clients across the US since 
2016. Cynet’s Cliental data base includes but not limited to the following- 

GOVERNMENT CLIENTS 
Department of Public Safety-

North Carolina 

West Virginia, Department of 

Health & Human Resources 

Oregon Health Authority Public 

Health Division 

SUNY-Upstate-Medical 

University - New york 

Christus Health 

University of Oklahoma 

State of Massachusetts 

Minnesota Statewide      

Eisenhower Medical Center    

Family Home Health Services 

Children's Hospital Los Angeles 

State of California (Sleep Train 

Center) 

Kings County Hospital Center 

New York City Health & 

Hospital 

Department of Homeless 

Services - NY 

Virginia Commonwealth 

University Health 

Clemson University - SC 

Peninsula Regional Health 

system 

Columbia University Irving 

Medical Center      

University of New Mexico 

Hospital     

COMMERCIAL CLIENTS 

Genesis 

Medefis 

Rightsourcing (Served to -WV 

University Healthcare - 

Berkeley Medical Center) 

Medical Solutions (Served to -

Jefferson Medical Center) 

UHS - River Park Hospital 

Einstein Medical Center 

Lancaster General Hospital-

Population Health  

Wellspan Gettysburg Hospital 

Universal Health Services  
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

Cynet’s previous work samples 

CYNET’S PAST WORK SAMPLES  
 

 

Cynet has been serving West Virginia, Department of Health & 
Human Resource since 2017 with Healthcare Staffing services till 
date Cynet has placed 200+ Consultants at various associated 
Facilities of department including Government Hospitals. 
 

Served Positions Include: RNs (General & specialist), LPNs (General & specialist), 
CNAs, Health service Workers, etc. 

. 

 

Cynet has been successfully meeting Healthcare Staffing needs of 
California Department of Public Healthcare since 2018, we have 
placed 110+ Consultants to make Department’s Healthcare 
Programs & Events successful.

 
Served Positons Include: Case Managers, RNs, CNA, Physicians, Home care staff, LPNs, 
Health Service Workers, etc.

 

 

Cynet has been delivering Healthcare Staffing services to SUNY 
Upstate Medical University since 2017, we have placed 100+ 
Consultants to fulfil their staffing requirement successful. Cynet 
has been one of the prime vendors of SUNY Upstate Medical 
university since 2017
 

Served Positons Include: RNs, CNA, LPNs, Case Managers, Social Workers Physicians, 
and many more. 
 

 

Cynet has been recently entered into contract with department of 
Public safety – North Carolina in 2021 to fulfil their Healthcare 
Staffing needs, till date we have placed 30+ Consultants within 
this short span of time. And expecting to fill many more similar 
positions as required by the WV purchasing division under this 
contract.

 
Served Positons Include: RNs, & LPNs, HSWs, CMAs, CNAs etc. 
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 
 

Reference Letter from West Virginia Department of Health & Human Resource  
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Cynet Health Inc. 

HQ Address: 21000 Atlantic Blvd #700, Sterling, Virginia, 20166  
 

 

 
3.2 Vendors shall conduct business during normal working hours and be accessible twenty-four (24) 
hours a day seven (7) days a week, including Holidays and Weekend to respond to staffing issues, 
emergency requests and/or complaints. 
 

Cynet health will serve WV Purchasing Division with 100% Dedicated & extensive experienced Team 

along with Contract Dedicated 24X7(including holidays & Weekend) support staff to resolve staffing 

issues or complaints. Any emergency request raised will be processed with priority in order to complete the 

same within the prescribed time. 

 
3.3 Vendor must have knowledge of and comply with Federal and West Virginia laws, regulations, 
and rules for the provisions of direct care staff in Long – Term Care Facilities. 
 
WV Purchasing Division will be pleased to know that our team has an extensive experience in performing 

similar healthcare staffing services for public entities in the state of West Virginia for more than 5 

years (Example – Served for DDHR, West Virginia: Mildred Mitchell Bateman Hospital, Jackie Withrow 

Hospital, Lakin Hospital, Hopemont Hospital, William Sharpe Jr Hospital, Welch Community Hospital, 

John Manchin Sr Health Care etc.) thereby we are already familiar about the all the Federal & West Virginia 

laws, regulations that are required to comply while execution & performance of the contract.  

 
3.4 Vendors must ensure that its employees, agents and/or subcontractors are experienced and fully 
qualified to engage in the activities and services required herein, and that all applicable licensing and 
operating requirements imposed or required under Federal or West Virginia law, and all application 
accreditation and other standards of quality generally accepted in the field of the activities of such 
employees and agents are compiled with and satisfied. 
 
Cynet will serve the resulting contract with an Account Management team who have 75+ years of 

aggregate experience including vast experience working within the geographical boundaries of state 

of West Virginia. Our team of Medical services recruiters specially trained and has been working on these 

Top Consultants for the healthcare domain for more than 5 years. 

 

Apart from our Experienced Account Management Team Cynet’s Stringent Screening and pre-employment 

checks enables us to access top 10% of available Qualified & licensed healthcare consultants who have 

extensive experience as specified in the Job Descriptions by our clients to serve premium healthcare 

services for our clients. Cynet currently holds an extensive Reach & Competent Database of 18000+ 

pre-qualified & WV licensed Healthcare Consultants who are local to the State of West Virginia. 

 
3.5 Vendors must possess all license, permits & certifications that are required in the performance of 
this contract prior to the start date of services.  
 

Cynet affirms that we possess all the required license, permits & certifications that are required in the 

performance of this contract. We can submit any required license, permit or certification to the designated 

authority upon request. 
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